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H3JABA 34AXBAJIHOCTH

Tokom ceux 200uHa cmyouja YioxiceH je 8eIuKu Hanop u MaKcumaina noceehenocm, a KpyHa
ceeea moea je 06a 0okmopcka oucepmayuja. Ha mom oyeauxom nymy je 6uno docma npenpexa,
Koje cy cee ycneulno cagnaoame. HeusmepHy 3axeanHocm uzpaxcasam c6om menmopy, npog.
op Cphany lllanuhy na nomohu u cyeecmujama npunuxkom nucarwa oucepmayuje. Taxohe,
3axeamyjem ce C8OjuM pooumemumMa U OAKAMAa HA NPYHCEHO] bY0asu, pazymesarsy u

eMOYUOHATHO] NOOPUILU.



YTUIAJ UBBETI'ABAIbA HEU3BECHOCTH U IOTPOITAYKOT
ETHOLHEHTPU3MA HA ITIPUXBATAIBE CTPAHUX BPEH/IOBA-
MEJUJATOPCKHU E®EKAT KYJTYPAJIHE UHTEJIUT'EHIIUJE

AIICTPAKT

Ipunuxom ummepHayuonanuzayuje nNociosarba, 00 KbYUHO2 3HAyYaja je O0a mapkemapu
ucmpasice mpaicuuime, Kako ou ce popmynucana aoeksamua mapkemutne cmpamezuja koja he
yeaxcumu nompeoe JOKAIHO2 MPHICUWma Ha kome ce Hacmyna. OCHOBHU Yunb OOKMOPCKe
oucepmayuje je ananuza ymuyaja oumensuje HayuoHaIHe Kyaimype uzoe2asaroa HeusgecHocmu
U NOMPOWIAYUKO2 eMHOYEHMPUIMA HA OO0YKY UCAUMAHUKA U3 OAIKAHCKUX U CKAHOUHABCKUX
3emasma 0a npuxeame cmpare 6peHoose, 3 UCHUMUBAFE MEOUjamopcKoe epekma Kyaimypaite
unmenueeHyuje (MemaxKoeHUMUGHU, KOCHUMUBHU, MOMUBAYUOHU U OUXe8UOPATHU hakmop) y
00HOCY HABEOeHUX 8apujadiu.

Cnposedeno je eMnupujcko ucmpaxcugaroe y Kome je yuecmeosano ykynuo 617 ucnumanuka
u3 banxanckux semamna (Cpouja, Xpeamcka, bocna u Xepyecosuna) u ckanounagckux 3emaba
(LLleeocka, Hopsewka, /lancka). V oKkeupy emnupujckoe ucmpasxcuearba pe3yimamu cy
nokazaau 0a uzbecasarbe HeU3BeCHOCMU U NOMPOULAYKU eMHOYEHMPU3amM OCmeapyjy
CMAamucmuyky 3HAYAjaH He2amuean Ymuyaj Ha OONYKY UCNUMAHUKA U3 OAIKAHCKUX U
CKAHOUHABCKUX 3eMA/bd Od npuxeame cmpare bpenooge, Kao u 0a KyaimypaiHa unmenuceHyuja
ocmeapyje CueHUGUKAHMHY NOZUMUBHY MeOUjAMOPCKY YIO02).

Hayynu oonpunoc u opueunanmocm Ookmopcke oucepmayuje ce o021e0d Yy NpumeHu
XOIUCMUYKO2 NPUCMYNA Koju noopazymesa caenedasarbe 3ajeOHuuKoe egexma OumeH3uje
HayuoHaiHe Kyimype u30e2asarba Heu38eCHOCMU, HOMPOUWAYKO2 eMmHOYeHmpusmMa U
KVIMmypanHe uHmenuzenyuje Ha 00yKy nompouiaya oa npuxeame cmpame operndose. Takxohe,
KpOC-KyImypanHa ucmpasxicusarba omozyhasajy oobujarse unmepecanmuujux pe3yimama, jep
npysicajy moeyhnocm nopeherna cmagosa npunaoHuxa pasiuvumux Hayuja. [lpaxmuunu
00onpuHoc ce oeneoa y nomohu mapkemapuma NPUIUKOM DOPMYIUCAFA MAPKEMUHS
cmpamezuja, Koje y3umajy y 003up KyaimypanHu OKeup U emuoyeHmpuyHe meHoeyuje
HOMPOUWAYA y HABEOCHUM 3eMA/bAMA.

Kuwyune peuu: xonyenm HayuoHnanne Kyaimype, u30e2asarbe Heu38ecHOCmu, Nnompouauxu
eMHOYeHmpuU3am, KyJaimypaiHa UHmenu2eHyuja, npuxeamarbe CMmparux bpeHoosa



THE IMPACT OF AVOIDING UNCERTAINTY AND CONSUMER
ETHNOCENTRISM ON THE ACCEPTANCE OF FOREIGN BRANDS- THE
MEDIATING EFFECT OF CULTURAL INTELLIGENCE

ABSTRACT

When internationalizing a business, it is crucial that the marketers researches the market, in
order to formulate an adequate marketing strategy that will take into account the needs of the
local market in which it operates. The main goal of the doctoral dissertation is to analyze the
influence of the dimension of national culture of avoiding uncertainty and consumer
ethnocentrism on the decision of respondents from Balkan and Scandinavian countires to
accept foreign brands, as well as examining the mediating effect of cultural intelligence
(metacognitive, cognitive, motivational and behavioral factors) in relation to these variables.

An empirical study was conducted in which a total of 617 respondents participated from the
Balkan countires (Serbia, Croatia, Bosnia and Herzegovina) and Scandinavian countries
(Sweden, Norway, Denmark). Empirical research has shown that avoidance of uncertainty and
consumer ethnocentrism have a statistically significant negative impact on the decision of
respondents from the Balkans and Scandinavia countries to accept foreign brands, as well as
that cultural intelligence have a significant positive mediating role.

The scientific contribution and originality of the doctoral dissertation is reflected in the
application of a holistic approach which involves considering the common effect on the
dimension of national culture of avoiding uncertainy, consumer ethnocentrism and cultural
intelligence on consumer’s decision to accept foreign brands. Also, cross-cultural research
enables obtaining more interesanting results, because they provide the possibility of comparing
the attitudes of members of different nations. The practical contibution is reflected in helping
marketers when formulating marketing strategies, which take into account the cultural
framework and ethnocentric tendencies of consumers in the mentioned countries.

Keywords: concept of national culture, avoidance of uncertainty, consumer ethnocentrism,
cultural intelligence, acceptance of foreign brands.
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-/lokmopcka oucepmayuja —
CTE®AH 3]][PABKOBHHR

YBO/J

VYcenen mporeca riobanusanyje, yBepema norpomada GopmMupajy ce moja yrumajeMm OpojHUX
JCTePMHUHAHTH KOjU C€ HE aHAIM3UpPajy y 3HA4YajHO] MEpH Kaja je y MUTamby IOCIOBAHkE
npenyzeha Ha momaheM TPXKUIITY, alli MOTY UMaTH OMTHE MMIUIMKAILMje KaJa je y MUTamby
MelyyHapoaHHM acmekT mocioBama npeayseha (Zdravkovié et al,, 2020a). Kaga meHayMeHT
npexy3ehe ouTyun 1a MHTEPHAIIMOHAIH3Y]E MTOCIOBAKkE, CyoUuaBa ce ca 3HauYajHUM IMPOMEHaAMa,
jep ce momahe 1 CTpaHO TPXKUINTE YIIIABHOM JI0CTa pa3iuKyjy. KynTypa npencrasiba jenny ox
Haj3HA4YajHUJUX OJIPEIHMIIA >KMBOTHUX CTHJIOBA, OKBHMpa IOHAIlalka, KA0 W akKIHja Koje
MOTPOIIAYH TPeTy3UMajy Ha TPXKHUIITY Y Tpoliecy KyrmoBuHe mpousBoja u yciyra (Cleveland
& Balakrishnan, 2019). Kyatypa ocTBapyje 3HauajaH yTHIIa] Ha KyIlIOBHE HaBHUKE MOTpPOIIaya,
oOpaciie TMoHamama, CHCTEM IMOTPOIIkBE W MOXKE ce JAeUHUCATH Kao CKYyN BEpOBamba,
BpEAHOCTH U obOuyaja, Koju onpelyjy mpaBmiia moHamama y jenHoMm ApymtBy (Yau, 1994).
Hofstede (1980) maBogm na moCTOjeé YETHPU OCHOBHE IUMEH3M]e HAIMOHAIHE KYITYpE,
nUcTaHIa Mohu, MHIWBUAyaIn3aM/KOJIEKTUBU3aM, N30eraBamhe HEN3BECHOCTH, MYIITKE/SKEHCKE
BpenHocTH. Ky ce Ha mel)yHapoTHOM TpXKHINTY Kao MpUNAJHUIM oapel)eHe HaloHaIHe
KyJIType MOTY Pa3JIMKOBaTH, TaKO Jia je HEOMXOJHO Aa ce (opMyiwie W WMIUIEMEHTHpA
aJieKBaTHA MAapKETUHI CTpaTervja MPWIMKOM YyBOhema HOBUX OpeHJoBa Ha MOjeMHaYHa
nokanHa TpkuinTa (Zdravkovic et al., 2020a). [TpuirkoM HHTEpHAMOHAIHM3AIIN]E TTOCTOBAba
MapKeTapy MOpajy Ja carjiiefiajy cBe KyJATypOJIOIIKE eIEMEHTE, a TOTPEeOHO je ¥ aHATN3UpaTH
nuMensuje HarmonanHe kyarype (Yahyagil, 2015). O cBux muMeH3uja HalMOHAIHE KYITYDE,
Haj3HAYajHUJU YTUIA] HA OJJTYKY MTOTpPOIIaya Jia MpUXBaTe HOBE MPOU3BO/IE U CTPAHE OPEHIOBE
nMa n3beraBame Hem3BecHOCTH (Anne Le