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ʄɽʈɽɳɽ ʋʊʀʎɸɱɸ ʀʅʌʃʋɽʅʉɽʈɸ ʅɸ ʇʆʅɸʐɸɳɽ ʇʆʊʈʆʐɸʏɸ ʋ 

ɼʀɻʀʊɸʃʅʆʄ ʆʂʈʋɾɽɳʋ 

ɸʇʉʊʈɸʂʊ 

ʇʦʩʣʝʜˁʠʭ ʛʦʜʠʥʘ ʫ ʣʠʪʝʨʘʪʫʨʠ ʠʟ ʜʦʤʝʥʘ ʤʘʨʢʝʪʠʥʛʘ ʘʢʪʫʝʣʥʝ ʩʫ ʩʪʫʜʠʿʝ ʢʦʿʝ ʩʝ ʙʘʚʝ 

ʠʩʪʨʘʞʠʚʘˁʝʤ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨa ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ. ʅʘʨʦʯʠʪʦ ʚʘʞʘʥ 

ʘʩʧʝʢʪ ʠʟʫʯʘʚʘˁʘ ʧʦʤʝʥʫʪʝ ʨʝʣʘʮʠʿʝ, ʚʝʟʫʿʝ ʩʝ ʟʘ ʢʦʥʮʝʧʪ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ 

ʫʩʧʦʩʪʘʚˀʝʥʝ ʠʟʤʝʹʫ ʧʦʪʨʦʰʘʯʘ ʠ ʠʥʬʣʫʝʥʩʝʨʘ. 

ʋ ʩʢʣʘʜʫ ʩʘ ʥʘʚʝʜʝʥʠʤ, ʦʩʥʦʚʥʠ ʮʠˀ ʜʦʢʪʦʨʩʢʝ ʜʠʩʝʨʪʘʮʠʿʝ ʿʝ ʜʦʙʠʿʘˁʝ ʦʜʛʦʚʦʨʘ ʥʘ 

ʧʠʪʘˁʝ ʥʘ ʢʦʿʠ ʥʘʯʠʥ ʩʘʜʨʞʘʿ ʢʨʝʠʨʘʥ ʦʜ ʩʪʨʘʥʝ ʠʥʬʣʫʝʥʩʝʨʘ, ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ 

ʠʥʬʣʫʝʥʩʝʨʘ, ʢʘʦ ʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʨʘʪʠʣʘʮʘ, ʫʪʠʯʫ ʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʠʟʤʝʹʫ 

ʧʦʪʨʦʰʘʯʘ ʠ ʠʥʬʣʫʝʥʩʝʨʘ, ʢʘʦ ʠ ʥʘ ʢʦʿʠ ʥʘʯʠʥ ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ, ʜʘˀʝ, ʦʜʨʝʹʫʿʝ ʩʪʘʚ 

ʧʨʝʤʘ ʤʘʨʢʠ ʢʦʿʫ ʠʥʬʣʫʝʥʩʝʨ ʟʘʛʦʚʘʨʘ, ʪʝ ʢʫʧʦʚʥʫ ʥʘʤʝʨʫ ʧʦʪʨʦʰʘʯʘ.  

ʇʨʠʤʝʥʦʤ ʩʪʘʪʠʩʪʠʯʢʠʭ ʪʝʭʥʠʢʘ ʧʦʪʚʨʹʝʥ ʿʝ ʫʪʠʮʘʿ ʧʦʤʝʥʫʪʠʭ ʬʘʢʪʦʨʘ ʥʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʢʘʦ ʠ ʫʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʥʘ 

ʩʪʘʚ ʧʦʪʨʦʰʘʯʘ ʧʨʝʤʘ ʤʘʨʢʠ, ʢʘʦ ʠ ʢʫʧʦʚʥʫ ʥʘʤʝʨʫ. ɻʦʚʦʨʝ˂ʠ ʦ ʠʥʪʝʥʟʠʪʝʪʫ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʫʪʚʨʹʝʥʝ ʩʫ ʠʟʚʝʩʥʝ ʨʘʟʣʠʢʝ ʠʟʤʝʹʫ ʧʦʿʝʜʠʥʠʭ 

ʜʝʤʦʛʨʘʬʩʢʠʭ ʩʝʛʤʝʥʘʪʘ ʠʩʧʠʪʘʥʠʢʘ. ʊʘʢʦʹʝ,  ʫʩʪʘʥʦʚˀʝʥʦ ʿʝ ʜʘ ʿʝ ʠʥʪʝʥʟʠʪʝʪ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʥʘʿʚʝ˂ʠ ʧʨʠʣʠʢʦʤ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ 

ʢʦʟʤʝʪʠʯʢʠʭ ʧʨʦʠʟʚʦʜʘ. ʅʘ ʢʨʘʿʫ, ʠʟʚʝʜʝʥ ʿʝ ʟʘʢˀʫʯʘʢ ʜʘ, ʛʝʥʝʨʘʣʥʦ ʧʦʩʤʘʪʨʘʥʦ, 

ʧʦʿʝʜʠʥʮʠ ʚʠʩʦʢʦ ʚʨʝʜʥʫʿʫ ʤʠʰˀʝˁʝ ʠʥʬʣʫʝʥʩʝʨʘ, ʧʦʟʠʮʠʦʥʠʨʘʿʫ˂ʠ ʛʘ ʦʜʤʘʭ ʠʟʘ 

ʤʠʰˀʝˁʘ ʧʦʨʦʜʠʮʝ. ʅʝʰʪʦ ʩʣʘʙʠʿʠ ʫʪʠʮʘʿ, ʫ ʧʦʨʝʹʝˁʫ ʩʘ ʠʥʬʣʫʝʥʩʝʨʠʤʘ, ʠʤʘʿʫ 

ʧʨʠʿʘʪʝˀʠ, ʜʦʢ ʥʘʿʩʣʘʙʠʿʠ ʫʪʠʮʘʿ ʥʘ ʦʜʣʫʯʠʚʘˁʝ ʦ ʢʫʧʦʚʠʥʠ ʠʤʘʿʫ ʢʦʣʝʛʝ. 

ʍʦʣʠʩʪʠʯʢʠʤ ʧʨʠʩʪʫʧʦʤ ʠʩʪʨʘʞʠʚʘˁʫ, ʛʝʥʝʨʠʩʘʥʝ ʩʫ ʟʥʘʯʘʿʥʝ ʪʝʦʨʠʿʩʢʝ, ʤʝʥʘ˅ʝʨʩʢʝ 

ʘʣʠ ʠ ʜʨʫʰʪʚʝʥʝ ʠʤʧʣʠʢʘʮʠʿʝ. ʅʘʠʤʝ, ʥʘʣʘʟʠ ʠʩʪʨʘʞʠʚʘˁʘ ʜʘʿʫ ʜʦʧʨʠʥʦʩ ʧʦʩʪʦʿʝ˂ʠʤ 

ʥʘʫʯʥʠʤ ʩʘʟʥʘˁʠʤʘ, ʧʨʫʞʘʿʫ ʩʤʝʨʥʠʮʝ ʤʝʥʘ˅ʤʝʥʪʫ ʫ ʧʨʘʚʮʫ ʫʥʘʧʨʝʹʝˁʘ ʩʪʨʘʪʝʛʠʿʝ 

ʜʠʛʠʪʘʣʥʦʛ ʤʘʨʢʝʪʠʥʛʘ, ʠʩʪʦʚʨʝʤʝʥʦ ʫʢʘʟʫʿʫ˂ʠ ʥʘ ʟʥʘʯʘʿ ʜʨʫʰʪʚʝʥʝ ʦʜʛʦʚʦʨʥʦʩʪʠ 

ʧʨʠʣʠʢʦʤ ʩʧʨʦʚʦʹʝˁʘ ʩʪʨʘʪʝʛʠʿʝ ʫʪʠʮʘʿʥʦʛ ʤʘʨʢʝʪʠʥʛʘ. 

 

ʂˀʫʯʥʝ ʨʝʯʠ: ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ, ʜʠʛʠʪʘʣʥʦ ʦʢʨʫʞʝˁʝ, ʠʥʬʣʫʝʥʩʝʨʠ, ʧʘʨʘʩʦʮʠʿʘʣʥe 

ʚʝʟe, ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ, ʢʫʧʦʚʥe ʥʘʤʝʨe, ʤʘʪʝʨʠʿʘʣʠʟʘʤ 
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MEASURING THE IMPACT OF INFLUENCERS ON CONSUMER BEHAVIOR IN 

THE DIGITAL ENVIRONMENT  

ABSTRACT 

Recent studies in marketing have found that the parasocial relationship between consumers 

and influencers is essential for influencers' effect on consumer behavior. The present doctoral 

dissertation examines this relationship in detail.  

First, it aims to explore how the content created by the influencers and the influencers' and the 

followers' characteristics affect the parasocial relationship between consumers and 

influencers. Secondly, it looks at how the parasocial relationship affects the attitude towards 

the brand that the influencer endorses and the consumer's purchase intention. 

Statistical analyses confirmed the influence of the factors mentioned above on the 

parasocial relationship of consumers with influencers and the influence of the 

parasocial relationship on the consumersô attitudes towards the brand and purchase intention. 

Regarding the intensity of the parasocial relationship, differences were found among the 

demographic segments of the respondents. Additionally, it was found that the intensity of the 

parasocial relationship with the influencer is the highest when deciding to buy cosmetic 

products. Finally, individuals highly value the influencer's opinion, which is the second most 

valued opinion immediately after the family's opinion. Friends have a slightly weaker influence 

than the influencers, while colleagues have the lowest impact on purchase decisions. 

A holistic research approach generated significant theoretical, managerial, and social 

implications. The research findings contribute to the existing scientific knowledge. 

Furthermore, they provide valuable insight for the management regarding digital marketing 

strategies and emphasize the importance of social responsibility in implementing influencer 

marketing strategy. 

Keywords: consumer behavior, digital environment, influencers, parasocial relationships, 

reference groups, purchase intentions, materialism. 
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ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

1 

 

ʋɺʆɼ 

ʇʦʿʘʚʘ ʠʥʪʝʨʥʝʪʘ ʠ ʨʘʟʚʦʿ ʠʥʬʦʨʤʘʮʠʦʥʠʭ ʪʝʭʥʦʣʦʛʠʿʘ ʜʦʚʝʣʘ ʿʝ ʜʦ ʛʣʦʙʘʣʥʠʭ ʧʨʦʤʝʥʘ 

ʫ ʩʘʚʨʝʤʝʥʦʤ ʧʦʩʣʦʚʥʦʤ ʦʢʨʫʞʝˁʫ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʧʨʠʤʝʪʘʥ ʿʝ ʪʨʝʥʜ ʜʠʛʠʪʘʣʠʟʘʮʠʿʝ ʩʚʠʭ 

ʧʦʩʣʦʚʥʠʭ ʧʨʦʮʝʩʘ ʢʦʿʠ ʿʝ ʥʝʧʦʚʨʘʪʥʦ ʠʟʤʝʥʠʦ ʪʨʘʜʠʮʠʦʥʘʣʘʥ ʥʘʯʠʥ ʧʦʩʣʦʚʘˁʘ. 

ʀʥʬʦʨʤʘʮʠʦʥʘ ʪʝʭʥʦʣʦʛʠʿʘ ʥʘʣʘʟʠ ʩʚʝ ʚʝ˂ʫ ʧʨʠʤʝʥʫ ʫ ʧʦʩʣʦʚʘˁʫ, ʰʪʦ ʟʘ ʧʦʩʣʝʜʠʮʫ ʠʤʘ 

ʯʠʪʘʚ ʥʠʟ ʧʨʦʤʝʥʘ ʥʘ ʧʦʜʨʫʯʿʫ ʢʫʧʦʚʠʥʝ, ʧʣʘ˂ʘˁʘ, ʦʛʣʘʰʘʚʘˁʘ, ʢʦʤʫʥʠʢʘʮʠʿʝ ʠ ʜʨ. ʉʚʝ 

ʦʚʝ ʘʢʪʠʚʥʦʩʪʠ, ʜʘʥʘʩ ʿʝ ʤʦʛʫ˂ʝ ʦʙʘʚʠʪʠ ʟʥʘʪʥʦ ʝʬʠʢʘʩʥʠʿʝ ʟʘʭʚʘˀʫʿʫ˂ʠ ʫʧʦʪʨʝʙʠ 

ʝʣʝʢʪʨʦʥʩʢʠʭ ʠ ʤʦʙʠʣʥʠʭ ʫʨʝʹʘʿʘ. ʇʨʦʮʝʩ ʜʠʛʠʪʘʣʠʟʘʮʠʿʝ, ʩ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʫʪʠʯʝ ʠ ʥʘ 

ʧʦʿʝʜʠʥʮʝ. ɸʢʪʫʝʣʥʠ ʩʪʘʪʠʩʪʠʯʢʠ ʧʦʜʘʮʠ ʫʢʘʟʫʿʫ ʥʘ ʩʚʝ ʚʝ˂ʠ ʙʨʦʿ ʢʦʨʠʩʥʠʢʘ ʠʥʪʝʨʥʝʪʘ, 

ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ ʠ ʤʦʙʠʣʥʠʭ ʪʝʣʝʬʦʥʘ ʫ ʩʚʝʪʩʢʦʿ ʧʦʧʫʣʘʮʠʿʠ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, 

ʫʩʧʦʩʪʘʚˀʝʥʘ ʿʝ ʿʝʜʥʘ ʥʦʚʘ, ʜʠʛʠʪʘʣʥʘ, ʨʝʘʣʥʦʩʪ ʢʦʿʘ ʬʫʥʢʮʠʦʥʠʰʝ ʧʘʨʘʣʝʣʥʦ ʩʘ 

ʤʘʪʝʨʠʿʘʣʥʦʤ. ʅʘʚʝʜʝʥʝ ʪʝʥʜʝʥʮʠʿʝ ʜʦʜʘʪʥʦ ʿʝ ʫʙʨʟʘʣʘ ʧʘʥʜʝʤʠʿʘ ʚʠʨʫʩʘ COVID-19. ʉ 

ʪʠʤ ʫ ʚʝʟʠ, ʧʦʿʝʜʠʥʮʠ, ʩʚʝ ʚʠʰʝ ʚʨʝʤʝʥʘ ʧʨʦʚʦʜʝ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ ʢʦʿʝ ʧʦʩʪʘʿʫ 

ʩʿʘʿʘʥ ʘʣʘʪ ʟʘ ʜʠʛʠʪʘʣʥʦ ʦʛʣʘʰʘʚʘˁʝ ʠ ʤʘʨʢʝʪʠʥʛ ʟʘʩʥʦʚʘʥ ʥʘ ʫʪʠʮʘʿʫ. ʊʘʢʦ, ʧʦʨʝʜ 

ʪʨʘʜʠʮʠʦʥʘʣʥʦʛ ʫʪʠʮʘʿʘ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ ʢʘʦ ʰʪʦ ʩʫ ʧʦʨʦʜʠʮʘ, ʛʨʫʧʘ ʧʨʠʿʘʪʝˀʘ, 

ʨʘʜʥʝ ʛʨʫʧʝ ʠ ʜʨ., ʩʚʝ ʩʥʘʞʥʠʿʠ ʫʪʠʮʘʿ ʥʘ ʧʦʪʨʦʰʘʯʝ ʦʩʪʚʘʨʫje ʝʣʝʢʪʨʦʥʩʢʘ 

ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ ʠ ʪʟʚ. ʠʥʬʣʫʝʥʩʝʨʠ, ʢʘʦ ʩʚʦʿʝʚʨʩʥʠ ʣʠʜʝʨʠ ʤʠʰˀʝˁʘ ʫ 

ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ. ʋʧʦʨʝʜʦ ʩʘ ʥʘʚʝʜʝʥʠʤ ʪʝʥʜʝʥʮʠʿʘʤʘ, ʘʪʨʘʢʪʠʚʥʦʩʪ ʢʣʘʩʠʯʥʠʭ 

ʤʝʜʠʿʘ ʜʨʘʤʘʪʠʯʥʦ ʦʧʘʜʘ, ʥʘʨʦʯʠʪʦ ʤʝʹʫ ʤʣʘʹʦʤ ʧʦʧʫʣʘʮʠʿʦʤ, ʰʪʦ ʿʝ ʿʘʩʘʥ ʩʠʛʥʘʣ ʟʘ 

ʤʘʨʢʝʪʘʨʝ ʜʘ ʩʚʝ ʚʝ˂ʠ ʙʨʦʿ ʘʢʪʠʚʥʦʩʪʠ ʫʩʤʝʨʝ ʥʘ ʜʠʛʠʪʘʣʥʝ ʧʣʘʪʬʦʨʤʝ. 

ʋ ʩʢʣʘʜʫ ʩʘ ʧʨʝʪʭʦʜʥʠʤ ʨʘʟʤʘʪʨʘˁʠʤʘ, ʜʦʢʪʦʨʩʢʘ ʜʠʩʝʨʪʘʮʠʿʘ ʥʘʩʪʦʿʘʣʘ ʿʝ ʜʘ ʘʥʘʣʠʟʠʨʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʢʦʿʝ ʩʝ ʬʦʨʤʠʨʘʿʫ ʠʟʤʝʹʫ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ˁʠʭʦʚʠʭ ʧʨʘʪʠʣʘʮʘ, ʫʿʝʜʥʦ 

ʧʦʪʝʥʮʠʿʘʣʥʠʭ ʧʦʪʨʦʰʘʯʘ. ɸʥʘʣʠʟʠʨʘˁʝʤ ʨʘʜʦʚʘ ʠʟ ʦʚʝ ʦʙʣʘʩʪʠ, ʟʘʢˀʫʯʝʥʦ ʿʝ ʜʘ 

ʢʦʥʮʝʧʪ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʠ ʠʥʬʣʫʝʥʩʝʨʘ ʚʝ˂ ʜʫʛʠ ʥʠʟ ʛʦʜʠʥʘ ʠʥʪʨʠʛʠʨʘ ʥʘʫʯʥʫ 

ʟʘʿʝʜʥʠʮʫ. ʊʝʦʨʠʿʘ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʨʚʦʙʠʪʥʦ ʿʝ ʫʩʪʘʥʦʚˀʝʥʘ ʢʘʢʦ ʙʠ ʦʙʿʘʩʥʠʣʘ 

ʨʘʟʚʦʿ ʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʠʟʤʝʹʫ ʤʝʜʠʿʩʢʠʭ ʣʠʯʥʦʩʪʠ ʠ ˁʠʭʦʚʝ ʧʫʙʣʠʢʝ (Horton & Wohl, 

1956). ʉ ʪʠʤ ʫ ʚʝʟʠ, Horton & Wohl (1956) ʦʧʠʩʘʣʠ ʩʫ ʦʚʘʿ ʦʜʥʦʩ ʢʘʦ ʦʩʝ˂ʘʿ ʙʣʠʩʢʦʩʪʠ ʥʘ 

ʜʘˀʠʥʫ ʢʦʿʠ ʜʦʞʠʚˀʘʚʘ ʛʣʝʜʘʣʘʮ. ʂʘʩʥʠʿʝ, Cohen (2001) ʥʘʚʦʜʠ ʜʘ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ 

ʫʢˀʫʯʫʿʫ ʝʤʦʮʠʿʝ, ʤʠʩʣʠ ʠ ʨʘʜˁʝ ʢʦʿʝ ʛʣʝʜʘʣʘʮ ʜʦʞʠʚˀʘʚʘ ʪʦʢʦʤ ʤʝʜʠʿʩʢʦʛ ʠʟʣʘʛʘˁʘ 

ʦʜʨʝʹʝʥʝ ʣʠʯʥʦʩʪʠ. ɼʘʢʣʝ, ʨʝʯ ʿʝ ʦ ʬʝʥʦʤʝʥʫ ʢʦʿʠ ʿʝ ʿʝʜʥʦʩʤʝʨʥʦʛ ʪʠʧʘ, ʠʘʢʦ ʛʘ ʦʩʦʙʝ 

ʤʦʛʫ ʜʦʞʠʚʝʪʠ ʢʘʦ ʜʚʦʩʤʝʨʥʠ (Hartmann, 2008; Horton & Wohl, 1956). ʉ ʛʦʜʠʥʘʤʘ, ʦʚʘʿ 

ʢʦʥʮʝʧʪ ʿʝ ʧʦʧʨʠʤʘʦ ʥʦʚʝ ʜʠʤʝʥʟʠʿʝ. ʊʘʢʦ, Rubin & Perse (1987) ʢʘʦ ʠ  Stern et al. (2007), 

ʛʦʚʦʨʝ ʦ ʫʩʧʦʩʪʘʚˀʘˁʫ ʧʩʝʫʜʦʠʥʪʠʤʥʠʭ ʦʜʥʦʩʘ ˀʫʜʠ ʩʘ ʊɺ ʣʠʯʥʦʩʪʠʤʘ, ʜʦʢ Park & 

Lennon (2004) ʨʘʟʤʘʪʨʘʿʫ ʦʚʝ ʦʜʥʦʩʝ ʩʘ ʚʦʜʠʪʝˀʠʤʘ ʊɺ ʰʦʧʦʚʘ. ʀʥʪʝʥʟʠʚʠʨʘˁʝʤ 

ʜʠʛʠʪʘʣʠʟʘʮʠʿʝ, ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʜʦʙʠʿʘʿʫ ʿʝʜʥʫ ʥʦʚʫ ʜʠʤʝʥʟʠʿʫ, ʰʠʨʝ˂ʠ ʩʝ ʠ ʥʘ 

ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ ʦ ʯʝʤʫ ʛʦʚʦʨʝ Tolbert & Drogos (2019). ʀʘʢʦ ʩʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʚʝ˂ 

ʜʫʛʦ ʧʦʤʠˁʫ ʫ ʪʝʦʨʠʿʠ, ʠʩʪʨʘʞʠʚʘˁʘ ʚʝʟʘʥʘ ʟʘ ˁʠʭʦʚʦ ʬʦʨʤʠʨʘˁʝ ʫ ʜʠʛʠʪʘʣʥʦʤ 

ʦʢʨʫʞʝˁʫ ʩʘ ʠʥʬʣʫʝʥʩʝʨʠʤʘ ʩʫ ʨʝʣʘʪʠʚʥʦ ʢʨʘʪʢʦ ʧʨʠʩʫʪʥʘ (Stever & Lawson, 2013; Kim 

& Song, 2016; Chung & Cho, 2017; Hwang & Zhang, 2018; Rasmussen, 2018; Lou & Kim, 

2019; Tolbert & Drogos, 2019; Sokolova & Kefi, 2020; Yuan & Lou, 2020; Reinikainen  et 

al., 2020; De Bérail  et al., 2020).  

ʈʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ ʢʘʦ ʠ ˁʠʭʦʚ ʫʪʠʮʘʿ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʧʦʪʨʦʰʘʯʘ, ʧʨʝʜʤʝʪ ʩʫ 

ʠʩʪʨʘʞʠʚʘˁʘ ʚʝʣʠʢʦʛ ʙʨʦʿʘ ʨʘʜʦʚʘ ʫ ʨʝʣʝʚʘʥʪʥʦʿ ʣʠʪʝʨʘʪʫʨʠ (Siegel & Siegel, 1957; Ford 

& Ellis,1980; Bearden & Etzel, 1982; Escalas & Bettman, 2003; Kembau & Mekel, 2014; 

Hoonsopon & Puriwat, 2016; Lutfie & Hidayat, 2017; Jin & Miao, 2018; Apupianti et al. 2019; 

Yoshita & Rao, 2019; Pransopon & Hoonsopon, 2019; Latief & Asniwati, 2021; Al-Rawabdeh 
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et al., 2021). ʄʝʹʫʪʠʤ, ʠʥʬʣʫʝʥʩʝʨʠ, ʢʘʦ ʣʠʜʝʨʠ ʤʠʰˀʝˁʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ, ʠ 

ʜʘˀʝ ʩʫ ʥʝʜʦʚʦˀʥʦ ʠʩʪʨʘʞʝʥʘ ʪʝʤʘ, ʧʦʩʝʙʥʦ ʫ ʜʦʤʘ˂ʦʿ ʣʠʪʝʨʘʪʫʨʠ. ʇʦʨʝʜ ʪʦʛʘ, 

ʪʝʦʨʠʿʩʢʠ ʠ ʝʤʧʠʨʠʿʩʢʠ ʟʘʢˀʫʯʮʠ ʦ ʫʪʠʮʘʿʫ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʩʣʘʙʦ 

ʩʝ ʧʨʠʤʝˁʫʿʫ ʫ ʧʨʘʢʩʠ, ʟʙʦʛ ʯʝʛʘ ʢʦʤʧʘʥʠʿʝ ʧʨʦʧʫʰʪʘʿʫ ʟʥʘʯʘʿʘʥ ʦʛʣʘʰʠʚʘʯʢʠ 

ʧʦʪʝʥʮʠʿʘʣ. ʋʩʧʦʩʪʘʚˀʘˁʝ ʿʘʢʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʠʟʤʝʹʫ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʧʦʪʝʥʮʠʿʘʣʥʦʛ 

ʧʦʪʨʦʰʘʯʘ, ʧʨʝʜʩʪʘʚˀʘ ʚʘʞʘʥ ʬʘʢʪʦʨ ʟʘ ʬʦʨʤʠʨʘˁʝ ʧʦʟʠʪʠʚʥʦʛ ʩʪʘʚʘ ʧʦʪʨʦʰʘʯʘ ʧʨʝʤʘ 

ʤʘʨʢʠ ʢʘʦ ʠ ʢʫʧʦʚʥe ʥʘʤʝʨe, ʘ ʩʘʤʠʤ ʪʠʤ ʠ ʦʩʪʚʘʨʠʚʘˁʝ ʜʝʬʠʥʠʩʘʥʠʭ ʧʦʩʣʦʚʥʠʭ ʮʠˀʝʚʘ 

ʧʨʝʜʫʟʝ˂ʘ. ɹʫʜʫ˂ʠ ʜʘ ʪʨʘʜʠʮʠʦʥʘʣʥʠ ʢʦʥʮʝʧʪ ʧʦʩʣʦʚʘˁʘ ʩʚʝ ʚʠʰʝ ʫʩʪʫʧʘ ʤʝʩʪʦ 

ʜʠʛʠʪʘʣʥʦʤ, ʧʦʪʨʝʙʘ ʜʘ ʩʝ ʢʦʥʟʠʩʪʝʥʪʥʦ ʠʩʪʨʘʞʝ ʜʝʬʠʥʠʩʘʥʠ ʦʜʥʦʩʠ ʠ ʧʨʝʜʣʦʞʝ 

ʦʜʛʦʚʘʨʘʿʫ˂ʘ ʨʝʰʝˁʘ, ʧʦʩʪʘʿʝ ʩʚʝ ʟʥʘʯʘʿʥʠʿʘ. 

ʀʤʘʿʫ˂ʠ ʫ ʚʠʜʫ ʧʨʝʪʭʦʜʥʦ ʥʘʚʝʜʝʥʦ, ʧʨʝʜʤʝʪ ʜʦʢʪʦʨʩʢʝ ʜʠʩʝʨʪʘʮʠʿʝ ʿʝ ʘʥʘʣʠʟʘ 

ʪʝʦʨʠʿʩʢʠʭ ʠ ʝʤʧʠʨʠʿʩʢʠʭ ʩʘʟʥʘˁʘ ʦ ʨʝʬʝʨʝʥʪʥʠʤ ʛʨʫʧʘʤʘ ʠ ˁʠʭʦʚʦʤ ʫʪʠʮʘʿʫ ʥʘ 

ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ, ʩʘ ʧʦʩʝʙʥʠʤ ʦʩʚʨʪʦʤ ʥʘ ʜʠʛʠʪʘʣʥʦ ʦʢʨʫʞʝˁʝ ʠ ʠʥʬʣʫʝʥʩʝʨʝ ʢʘʦ 

ʩʚʦʿʝʚʨʩʥʝ ʣʠʜʝʨʝ ʤʠʰˀʝˁʘ ʥʘ ʠʥʪʝʨʥʝʪʫ. ʉʭʦʜʥʦ ʪʦʤʝ, ʘʥʘʣʠʟʘ ʿʝ ʙʠʣʘ ʫʩʤʝʨʝʥʘ ʥʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ (ʢʦʿʝ ʩʝ ʬʦʨʤʠʨʘʿʫ ʠʟʤʝʹʫ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ˁʠʭʦʚʠʭ ʧʨʘʪʠʣʘʮʘ - 

ʧʦʪʝʥʮʠʿʘʣʥʠʭ ʧʦʪʨʦʰʘʯʘ) ʠ ˁʠʭʦʚʫ ʫʩʣʦʚˀʝʥʦʩʪ ʬʘʢʪʦʨʠʤʘ ʢʘʦ ʰʪʦ ʩʫ ʩʘʜʨʞʘʿ 

ʢʨʝʠʨʘʥ ʦʜ ʩʪʨʘʥʝ ʠʥʬʣʫʝʥʩʝʨʘ, ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʩʘʤʦʛ ʠʥʬʣʫʝʥʩʝʨʘ ʢʘʦ ʠ 

ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʨʘʪʠʣʘʮʘ - ʧʦʪʨʦʰʘʯʘ. ʊʘʢʦʹʝ, ʘʥʘʣʠʟʠʨʘʥ ʿʝ ʠ ʫʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʝ 

ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʥʘ ʬʦʨʤʠʨʘˁʝ ʩʪʘʚʘ ʧʨʝʤʘ ʤʘʨʢʠ, ʢʘʦ ʠ ʥʘ ʢʫʧʦʚʥʝ 

ʥʘʤʝʨʝ. 

ʋ ʩʢʣʘʜʫ ʩʘ ʜʝʬʠʥʠʩʘʥʠʤ ʧʨʝʜʤʝʪʦʤ ʦʜʨʝʹʝʥʠ ʩʫ ʮʠˀʝʚʠ ʠʩʪʨʘʞʠʚʘˁʘ. ʆʩʥʦʚʥʠ ʮʠˀ 

ʠʩʪʨʘʞʠʚʘˁʘ ʫ ʜʦʢʪʦʨʩʢʦʿ ʜʠʩʝʨʪʘʮʠʿʠ ʿʝ ʜʘ ʩʝ ʥʘ ʦʩʥʦʚʫ ʪʝʦʨʠʿʩʢʝ ʠ ʤʝʪʦʜʦʣʦʰʢʦ-

ʝʤʧʠʨʠʿʩʢʝ ʘʥʘʣʠʟʝ ʠʩʧʠʪʘ ʥʘ ʢʦʿʠ ʥʘʯʠʥ ʩʘʜʨʞʘʿ ʢʨʝʠʨʘʥ ʦʜ ʩʪʨʘʥʝ ʠʥʬʣʫʝʥʩʝʨʘ, 

ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʩʘʤʦʛ ʠʥʬʣʫʝʥʩʝʨʘ, ʢʘʦ ʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʨʘʪʠʣʘʮʘ ï ʧʦʪʝʥʮʠʿʘʣʥʠʭ 

ʧʦʪʨʦʰʘʯʘ, ʫʪʠʯʫ ʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʠʟʤʝʹʫ ʧʦʪʨʦʰʘʯʘ ʠ ʠʥʬʣʫʝʥʩʝʨʘ, ʢʘʦ ʠ ʥʘ ʢʦʿʠ 

ʥʘʯʠʥ ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ, ʜʘˀʝ, ʦʜʨʝʹʫʿe ʩʪʘʚ ʧʨʝʤʘ ʤʘʨʢʠ ʢʦʿʫ ʠʥʬʣʫʝʥʩʝʨ ʟʘʩʪʫʧʘ ʠ 

ʢʫʧʦʚʥʫ ʥʘʤʝʨʫ ʧʦʪʨʦʰʘʯʘ.  

ʇʦʣʘʟʝ˂ʠ ʦʜ ʦʩʥʦʚʥʦʛ ʮʠˀʘ ʠʩʪʨʘʞʠʚʘˁʘ ʜʝʬʠʥʠʩʘʥʠ ʩʫ ʠ ʠʟʚʝʜʝʥʠ ʮʠˀʝʚʠ.  

ʇʨʚʠ ʠʟʚʝʜʝʥʠ ʮʠˀ, ʪʠʯʝ ʩʝ ʩʘʛʣʝʜʘʚʘˁʘ ʩʠʛʥʠʬʠʢʘʥʪʥʠʭ ʨʘʟʣʠʢʘ ʫ ʧʦʛʣʝʜʫ ʠʥʪʝʥʟʠʪʝʪʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʠʟʤʝʹʫ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʧʦʪʨʦʰʘʯʘ ʨʘʟʣʠʯʠʪʠʭ ʜʝʤʦʛʨʘʬʩʢʠʭ 

ʩʝʛʤʝʥʘʪʘ. 

ɼʨʫʛʠ ʠʟʚʝʜʝʥʠ ʮʠˀ, ʪʠʯʝ ʩʝ ʩʘʛʣʝʜʘʚʘˁʘ ʩʠʛʥʠʬʠʢʘʥʪʥʠʭ ʨʘʟʣʠʢʘ, ʠʟʤʝʹʫ ʠʥʪʝʥʟʠʪʝʪʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʢʦʿʝ ʩʝ ʠʩʧʦˀʘʚʘʿʫ ʧʨʠʣʠʢʦʤ 

ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʨʘʟʣʠʯʠʪʠʭ ʢʘʪʝʛʦʨʠʿʘ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ. 

ʊʨʝ˂ʠ ʠʟʚʝʜʝʥʠ ʮʠˀ ʦʜʥʦʩʠ ʩʝ ʥʘ ʧʦʨʝʹʝˁʝ ʿʘʯʠʥʝ ʫʪʠʮʘʿʘ ʧʦʨʦʜʠʮʝ, ʢʘʦ ʧʨʠʤʘʨʥʝ 

ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ, ʠ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʨʘʟʣʠʯʠʪʠʭ ʜʝʤʦʛʨʘʬʩʢʠʭ 

ʩʝʛʤʝʥʘʪʘ ʧʦʪʨʦʰʘʯʘ. 

ʂʦʥʘʯʥʦ, ʧʦʩʣʝʜˁʠ ʠʟʚʝʜʝʥʠ ʮʠ ˀ ʥʘʩʪʦʿʠ ʫʪʚʨʜʠʪʠ ʫ ʢʦʿʦʿ ʤʝʨʠ ʨʘʟʣʠʯʠʪʝ ʚʨʩʪʝ 

ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ ʦʧʨʝʜʝˀʫʿʫ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ, ʚʝʟʘʥʝ ʟʘ ʨʘʟʣʠʯʠʪʝ ʢʘʪʝʛʦʨʠʿʝ 

ʧʨʦʠʟʚʦʜʘ/ʫʩʣʫʛʘ. 

ʅʘ ʦʩʥʦʚʫ ʜʝʬʠʥʠʩʘʥʦʛ ʧʨʝʜʤʝʪʘ ʠʩʪʨʘʞʠʚʘˁʘ ʠ ʧʦʩʪʘʚˀʝʥʠʭ ʮʠˀʝʚʘ, ʫ ʜʦʢʪʦʨʩʢʦʿ 

ʜʠʩʝʨʪʘʮʠʿʠ ʪʝʩʪʠʨʘʥʝ ʩʫ ʩʣʝʜʝ˂ʝ ʠʩʪʨʘʞʠʚʘʯʢʝ ʭʠʧʦʪʝʟʝ: 

ʍ1: ʉʘʜʨʞʘʿ ʢʨʝʠʨʘʥ ʦʜ ʩʪʨʘʥʝ ʠʥʬʣʫʝʥʩʝʨʘ ʠʤʘ ʩʠʛʥʠʬʠʢʘʥʪʘʥ ʫʪʠʮʘʿ ʥʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. 
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ʍ1ʘ: ʀʥʬʦʨʤʘʪʠʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ ʢʦʿʫ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ ʠʤʧʣʠʮʠʨʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ.  

ʍ1ʙ: ɿʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ ʢʦʿʫ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ ʧʦʟʠʪʠʚʥʦ ʫʪʠʯʝ ʥʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. 

ʍ2: ʂʘʨʘʢʪʝʨʠʩʪʠʢʝ ʠʥʬʣʫʝʥʩʝʨʘ ʠʤʘʿʫ ʩʠʛʥʠʬʠʢʘʥʪʘʥ ʫʪʠʮʘʿ ʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ 

ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. 

ʍ2ʘ: ʉʣʠʯʥʦʩʪ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʧʦʟʠʪʠʚʥʦ ʫʪʠʯʝ ʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ 

ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ.  

ʍ2ʙ: ɸʪʨʘʢʪʠʚʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ ʩʠʛʥʠʬʠʢʘʥʪʥʦ ʫʪʠʯʝ ʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ 

ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ.  

ʍ2ʮ: ʉʪʨʫʯʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ ʠʤʧʣʠʮʠʨʘ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʦʤ. 

ʍ2ʜ: ʇʦʫʟʜʘʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ ʠʤʧʣʠʮʠʨʘ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʦʤ. 

ʍ3: ʂʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʨʘʪʠʦʮʘ ʠʤʘʿʫ ʩʠʛʥʠʬʠʢʘʥʪʘʥ ʫʪʠʮʘʿ ʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ 

ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. 

ʍ3ʘ: ɽʤʧʘʪʠʿʘ ʧʨʘʪʠʦʮʘ ʠʤʧʣʠʮʠʨʘ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʦʤ. 

ʍ3ʙ: ʋʩʘʤˀʝʥʦʩʪ ʧʨʘʪʠʦʮʘ ʟʥʘʯʘʿʥʦ ʫʪʠʯʝ ʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʦʤ. 

ʍ3ʮ: ʅʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ ʧʨʘʪʠʦʮʘ ʠʤʘ ʩʠʛʥʠʬʠʢʘʥʪʘʥ ʫʪʠʮʘʿ ʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʫ 

ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. 

ʍ4: ʇʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʠʤʘ ʩʠʛʥʠʬʠʢʘʥʪʘʥ ʫʪʠʮʘʿ ʥʘ ʩʪʘʚ 

ʧʨʝʤʘ ʤʘʨʢʠ ʢʦʿʫ ʠʥʬʣʫʝʥʩʝʨ ʟʘʩʪʫʧʘ. 

ʍ5: ʇʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʠʤʧʣʠʮʠʨʘ ʢʫʧʦʚʥʫ ʥʘʤʝʨʫ ʚʝʟʘʥʫ 

ʟʘ ʤʘʨʢʫ ʢʦʿʫ ʠʥʬʣʫʝʥʩʝʨ ʟʘʩʪʫʧʘ. 

ʋ ʧʨʚʦʤ ʜʝʣʫ, ʧʦʜ ʥʘʩʣʦʚʦʤ Ăʇʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫñ, ʧʨʝ 

ʩʚʝʛʘ, ʠʩʪʘʢʥʫʪ ʿʝ ʟʥʘʯʘʿ ʠʩʪʨʘʞʠʚʘˁʘ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ ʟʘ ʢʨʝʠʨʘˁʝ ʤʘʨʢʝʪʠʥʛ 

ʩʪʨʘʪʝʛʠʿʝ. ʅʘʢʦʥ ʪʦʛʘ, ʦʙʿʘʰˁʝʥʝ ʩʫ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʦʪʨʦʰʘʯʘ, ʧʨʝʟʝʥʪʦʚʘʥʠ ʤʦʜʝʣʠ 

ʢʦʿʠ ʦʤʦʛʫ˂ʘʚʘʿʫ ʿʝʜʥʦʩʪʘʚʥʠʿʝ ʨʘʟʫʤʝʚʘˁʝ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ ʢʘʦ ʠ ʢˀʫʯʥʝ 

ʜʝʪʝʨʤʠʥʘʥʪʝ ʢʦʿʝ ʦʙʣʠʢʫʿʫ ʦʚʦ ʧʦʥʘʰʘˁʝ. ʇʦʨʝʜ ʪʦʛʘ, ʧʨʝʜʩʪʘʚˀʝʥ ʿʝ ʠ ʩʘʤ ʧʨʦʮʝʩ 

ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ. ɼʨʫʛʠ ʩʝʛʤʝʥʪ ʦʚʦʛ ʜʝʣʘ ʪʠʯʝ ʩʝ ʩʧʝʮʠʬʠʯʥʦʩʪʠ 

ʩʘʚʨʝʤʝʥʦʛ ʧʦʩʣʦʚʥʦʛ ʦʢʨʫʞʝˁʘ, ʦʜʥʦʩʥʦ ʝʬʝʢʘʪʘ ʢʦʿʝ ʿʝ ʧʨʠʤʝʥʘ ʩʘʚʨʝʤʝʥʠʭ 

ʪʝʭʥʦʣʦʛʠʿʘ ʦʩʪʘʚʠʣʘ ʥʘ ʧʦʩʣʦʚʥʝ ʩʫʙʿʝʢʪʝ ʠ ʧʦʪʨʦʰʘʯʝ. ʉ ʪʠʤ ʫ ʚʝʟʠ,  ʫʢʘʟʘʥʦ ʿʝ ʥʘ 

ʠʟʘʟʦʚʝ ʘʣʠ ʠ ʯʠʪʘʚ ʥʠʟ ʤʦʛʫ˂ʥʦʩʪʠ ʢʦʿʝ ʩʫ ʩʝ ʦʪʚʦʨʠʣʝ, ʫ ʩʚʝʪʣʫ ʜʠʛʠʪʘʣʥʝ ʪʨʛʦʚʠʥʝ ʠ 

ʜʠʛʠʪʘʣʥʦʛ ʤʘʨʢʝʪʠʥʛʘ.  

ɼʨʫʛʠ ʜʝʦ ʥʦʩʠ ʥʘʩʣʦʚ Ăʋʪʠʮʘʿ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘñ. ʉ 

ʦʙʟʠʨʦʤ ʥʘ ʯʠˁʝʥʠʮʫ ʜʘ ʿʝ ʩʚʘʢʠ ʧʦʿʝʜʠʥʘʮ, ʘ ʩʘʤʠʤ ʪʠʤ ʠ ʧʦʪʝʥʮʠʿʘʣʥʠ ʧʦʪʨʦʰʘʯ, 

ʜʨʫʰʪʚʝʥʦ ʙʠ˂ʝ, ʩʦʮʠʦʣʦʰʢʠ ʬʘʢʪʦʨʠ ʟʥʘʯʘʿʥʦ ʜʝʪʝʨʤʠʥʠʰʫ ˁʝʛʦʚʦ ʧʦʥʘʰʘˁʝ. 

ʌʝʥʦʤʝʥ ʛʨʫʧʥʦʛ ʧʦʥʘʰʘˁʘ ʟʘʧʘʞʘ ʩʝ ʫ ʛʦʪʦʚʦ ʩʚʠʤ ʧʦʜʨʫʯʿʠʤʘ ʞʠʚʦʪʘ. ʋ ʩʢʣʘʜʫ ʩʘ 

ʪʠʤ, ʫ ʦʚʦʤ ʜʝʣʫ ʦʙʿʘʰˁʝʥʠ ʩʫ ʪʠʧʦʚʠ ʫʪʠʮʘʿʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʩʝ ʪʝʤʝˀʝ 

ʥʘ ʜʦʙʠʿʝʥʠʤ ʠʥʬʦʨʤʘʮʠʿʘʤʘ, ʧʦʩʪʘʚˀʝʥʠʤ ʥʦʨʤʘʤʘ (ʫ ʩʤʠʩʣʫ ʜʨʫʰʪʚʝʥʦ ʦʯʝʢʠʚʘʥʦʛ 

ʧʦʥʘʰʘˁʘ) ʢʘʦ ʠ ʫʪʠʮʘʿʫ ʚʝʟʘʥʦʤ ʟʘ ʠʟʨʘʞʘʚʘˁʝ ʚʨʝʜʥʦʩʪʠ. ʇʦʨʝʜ ʪʦʛʘ, ʧʨʝʜʩʪʘʚˀʝʥʘ 

ʿʝ ʠ ʜʨʫʰʪʚʝʥʘ ʤʦ˂ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ ʢʨʦʟ ʣʝʛʠʪʠʤʥʫ, ʝʢʩʧʝʨʪʩʢʫ ʠ ʨʝʬʝʨʝʥʪʥʫ ʤʦ˂, 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 
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ʢʘʦ ʠ ʤʦ˂ ʧʨʠʥʫʜʝ ʠ ʥʘʛʨʘʹʠʚʘˁʘ. ʅʘʿʟʘʜ, ʠʩʪʘʢʥʫʪʠ ʩʫ ʠ ʝʬʝʢʪʠ ʢʦʿʝ ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ 

ʠʤʘʿʫ ʥʘ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʨʘʟʣʠʯʠʪʠʭ ʤʘʨʢʠ ʧʨʦʠʟʚʦʜʘ. ʋ ʜʨʫʛʦʤ ʩʝʛʤʝʥʪʫ 

ʦʚʦʛ ʜʝʣʘ, ʜʝʪʘˀʥʦ ʩʫ ʦʙʿʘʰˁʝʥʝ ʧʦʿʝʜʠʥʘʯʥʝ ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ: ʧʦʨʦʜʠʮʘ, ʧʨʠʿʘʪʝˀʠ, 

ʨʘʜʥʝ ʛʨʫʧʝ, ʰʦʧʠʥʛ ʛʨʫʧʝ, ʘʢʮʠʦʥʝ ʛʨʫʧʝ, ʟʘʪʠʤ ʩʚʝ ʘʢʪʫʝʣʥʠʿʝ ʙʨʝʥʜ ʟʘʿʝʜʥʠʮʝ ʠ 

ʚʠʨʪʫʝʣʥʝ ʛʨʫʧʝ, ʢʘʦ ʠ ˁʠʭʦʚ ʫʪʠʮʘʿ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ. ʊʨʝ˂ʠ ʩʝʛʤʝʥʪ ʜʨʫʛʦʛ ʜʝʣʘ 

ʫʩʤʝʨʝʥ ʿʝ ʥʘ ʨʘʟʤʘʪʨʘˁʝ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʝ ʢʦʤʫʥʠʢʘʮʠʿʝ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ. 

ɹʫʜʫ˂ʠ ʜʘ ʿʝ ʩʘʚʨʝʤʝʥʠ ʧʦʪʨʦʰʘʯ ʠʟʣʦʞʝʥ ʚʝʣʠʢʦʤ ʙʨʦʿʫ ʠʥʬʦʨʤʘʮʠʿʘ, ʫ ʢʦʥʩʪʘʥʪʥʦʿ ʿʝ 

ʪʝʞˁʠ ʜʘ ʠʭ ʩʚʝʜʝ ʥʘ ʨʘʟʫʤʘʥ ʥʠʚʦ ʢʦʿʠ ˂ʝ ʤʫ ʦʤʦʛʫ˂ʠʪʠ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ. 

ʋ ʪʦʤ ʩʤʠʩʣʫ, ʧʦʫʟʜʘʥʝ ʠʥʬʦʨʤʘʮʠʿʝ ʜʦʙʠʿʝʥʝ ʦʜ ˀʫʜʠ ʩʘ ʢʦʿʠʤʘ ʜʠʨʝʢʪʥʦ ʢʦʤʫʥʠʮʠʨʘ 

ʥʝʨʝʪʢʦ ʩʫ ʜʘʣʝʢʦ ʩʠʛʫʨʥʠʿʝ, ʫ ʦʜʥʦʩʫ ʥʘ ʦʥʝ ʢʦʿʝ ʜʦʣʘʟʝ ʧʫʪʝʤ ʬʦʨʤʘʣʥʠʭ ʢʘʥʘʣʘ 

ʢʦʤʫʥʠʢʘʮʠʿʝ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʫʢʘʟʘʥʦ ʿʝ ʥʘ ʦʩʥʦʚʥʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʝ 

ʢʦʤʫʥʠʢʘʮʠʿʝ, ʢʘʦ ʠ ˁʝʥʝ ʝʬʝʢʪʝ ʥʘ ʧʦʪʨʦʰʘʯʘ.  

ʊʨʝ˂ʠ ʜʝʦ, ʧʦʜ ʥʘʩʣʦʚʦʤ Ăʋʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʧʦʪʨʦʰʘʯʘ ʦ 

ʢʫʧʦʚʠʥʠñ ʫʩʤʝʨʝʥ ʿʝ ʥʘ ʘʥʘʣʠʟʫ ʠʥʬʣʫʝʥʩʝʨʘ ʢʘʦ ʩʚʦʿʝʚʨʩʥʠʭ ʣʠʜʝʨʘ ʤʠʰˀʝˁʘ ʫ 

ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ, ʢʘʦ ʠ ʩʘʜʨʞʘʿʘ ʢʦʿʠ ʢʨʝʠʨʘʿʫ. ʅʘʠʤʝ, ʨʝʯ ʿʝ ʦ ʜʠʛʠʪʘʣʥʠʤ 

ʣʠʯʥʦʩʪʠʤʘ ʢʦʿʝ ʠʤʘʿʫ ʚʝʣʠʢʠ ʙʨʦʿ ʧʨʘʪʠʣʘʮʘ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ, ʢʘʦ ʠ ʫʪʠʮʘʿ ʥʘ 

ʠʩʪʝ ʫ ʧʦʛʣʝʜʫ ʜʦʥʦh ʝˁʘ ʦʜʣʫʢʘ ʦ ʢʫʧʦʚʠʥʠ. ʇʦʨʝʜ ʪʦʛʘ, ʨʘʟʤʦʪʨʝʥʝ ʩʫ ʠ 

ʩʧʝʮʠʬʠʯʥʦʩʪʠ ʩʘʤʠʭ ʢʦʨʠʩʥʠʢʘ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ, ʧʨʘʪʠʣʘʮʘ ʦʜʨʝʹʝʥʠʭ 

ʠʥʬʣʫʝʥʩʝʨʘ, ʫ ʩʚʦʿʩʪʚʫ ʧʦʪʨʦʰʘʯʘ. ʉ ʦʙʟʠʨʦʤ ʜʘ ʦʚʘʿ ʜʝʦ ʜʠʩʝʨʪʘʮʠʿʝ ʧʦʩʤʘʪʨʘ 

ʨʝʣʘʮʠʿʫ ʠʟʤʝʹʫ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ˁʠʭʦʚʠʭ ʧʨʘʪʠʣʘʮʘ, ʜʝʪʘˀʥʦ ʩʫ ʝʣʘʙʦʨʠʨʘʥʝ 

ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʠʥʬʣʫʝʥʩʝʨʘ (ʩʣʠʯʥʦʩʪ, ʘʪʨʘʢʪʠʚʥʦʩʪ, ʩʪʨʫʯʥʦʩʪ ʠ ʧʦʫʟʜʘʥʦʩʪ), ʟʘʪʠʤ 

ʩʘʜʨʞʘʿ ʢʨʝʠʨʘʥ ʦʜ ʩʪʨʘʥʝ ʠʥʬʣʫʝʥʩʝʨʘ (ʠʥʬʦʨʤʘʪʠʚʥʘ ʠ ʟʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ) 

ʢʘʦ ʠ ʧʩʠʭʦʣʦʰʢʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʨʘʪʠʣʘʮʘ (ʝʤʧʘʪʠʿʘ, ʫʩʘʤˀʝʥʦʩʪ ʠ ʥʠʩʢʦ 

ʩʘʤʦʧʦʫʟʜʘˁʝ) ʢʦʿʝ ʩʫ ʦʜ ʟʥʘʯʘʿʘ ʟʘ ʥʘʚʝʜʝʥʫ ʨʝʣʘʮʠʿʫ.  

ɼʝʪʘˀʥʦʿ ʘʥʘʣʠʟʠ ʨʝʣʘʮʠʿʝ ʠʟʤʝʹʫ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ˁʠʭʦʚʠʭ ʧʨʘʪʠʣʘʮʘ ʧʦʩʚʝ˂ʝʥ ʿʝ 

ʯʝʪʚʨʪʠ ʜʝʦ ʜʠʩʝʨʪʘʮʠʿʝ ʧʦʜ ʥʘʟʠʚʦʤ Ăʇʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʠ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘñ. 

ʋ ʧʨʚʦʤ ʩʝʛʤʝʥʪʫ ʦʚʦʛ ʜʝʣʘ ʘʥʘʣʠʟʠʨʘʥʘ ʿʝ ʪʝʦʨʠʿʘ ʫʧʦʪʨʝʙʝ ʠ ʟʘʜʦʚʦˀʩʪʚʘ ʫ ʢʦʥʪʝʢʩʪʫ 

ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ, ʢʘʦ ʠ ʘʥʛʘʞʤʘʥ ʢʦʨʠʩʥʠʢʘ, ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ. ʅʘʢʦʥ ʪʦʛʘ, 

ʦʙʿʘʰˁʝʥʠ ʩʫ ʧʦʿʤʦʚʠ Ăʧʘʨʘʩʦʮʠʿʘʣʥʘ ʠʥʪʝʨʘʢʮʠʿʘñ ʠ Ăʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝñ ʢʦʿʠ ʚʝ˂ 

ʜʫʛʠ ʥʠʟ ʛʦʜʠʥʘ ʧʦʩʪʦʿʝ ʫ ʣʠʪʝʨʘʪʫʨʠ ʢʘʢʦ ʙʠ ʦʧʠʩʘʣʠ ʨʘʟʚʦʿ ʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʠʟʤʝʹʫ 

ʤʝʜʠʿʩʢʠʭ ʣʠʯʥʦʩʪʠ ʠ ˁʠʭʦʚʝ ʧʫʙʣʠʢʝ. ʀʥʪʝʥʟʠʚʠʨʘˁʝʤ ʜʠʛʠʪʘʣʠʟʘʮʠʿʝ, ʧʘʨʘʩʦʮʠʿʘʣʥʝ 

ʚʝʟʝ ʜʦʙʠʿʘʿʫ ʿʝʜʥʫ ʥʦʚʫ ʜʠʤʝʥʟʠʿʫ, ʰʠʨʝ˂ʠ ʩʝ ʠ ʥʘ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ ʦ ʯʝʤʫ ʿʝ ʪʘʢʦʹʝ 

ʙʠʣʦ ʨʝʯʠ. ʂʦʥʘʯʥʦ, ʧʨʝʜʩʪʘʚˀʝʥ ʿʝ ʠ ʢʦʥʮʝʧʪ ʞʝˀʝʥʝ ʠʜʝʥʪʠʬʠʢʘʮʠʿʝ ʢʦʿʠ ʩʝ ʦʜʥʦʩʠ 

ʥʘ ʧʩʠʭʦʣʦʰʢʫ ʞʝˀʫ ʧʦʿʝʜʠʥʮʘ ʜʘ ʙʫʜʝ ʧʦʧʫʪ ʥʝʢʝ ʤʝʜʠʿʩʢʝ ʣʠʯʥʦʩʪʠ. ʋ ʜʨʫʛʦʤ 

ʩʝʛʤʝʥʪʫ ʦʚʦʛ ʜʝʣʘ, ʠʩʧʠʪʘʥ ʿʝ ʦʜʥʦʩ ʠʟʤʝʹʫ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʦʤ ʠ ʩʪʘʚʘ ʧʨʝʤʘ ʤʘʨʢʠ ʢʦʿʫ ʠʥʬʣʫʝʥʩʝʨ ʟʘʩʪʫʧʘ, ʢʘʦ ʠ ʨʝʣʘʮʠʿʘ ʠʟʤʝʹʫ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʠ ʢʫʧʦʚʥʠʭ ʥʘʤʝʨʘ. ʂʦʥʘʯʥʦ, 

ʘʥʘʣʠʟʠʨʘʥ ʿʝ ʫʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʥʘ ʧʦʿʘʚʫ ʤʘʪʝʨʠʿʘʣʠʟʤʘ, ʘ ʩ 

ʪʠʤ ʫ ʚʝʟʠ ʠ ʜʨʫʰʪʚʝʥʘ ʦʜʛʦʚʦʨʥʦʩʪ ʩʘ ʘʩʧʝʢʪʘ ʘʢʪʠʚʥʦʩʪʠ ʠʥʬʣʫʝʥʩʝʨʘ. 

ʇʝʪʠ ʜʝʦ ʜʦʢʪʦʨʩʢʝ ʜʠʩʝʨʪʘʮʠʿʝ ʥʦʩʠ ʥʘʟʠʚ Ăʄʝʪʦʜʦʣʦʛʠʿʘ ʠ ʨʝʟʫʣʪʘʪʠ ʝʤʧʠʨʠʿʩʢʦʛ 

ʠʩʪʨʘʞʠʚʘˁʘñ. ʇʨʝʜʤʝʪ ʦʚʦʛ ʩʝʛʤʝʥʪʘ ʜʠʩʝʨʪʘʮʠʿʝ ʦʛʣʝʜʘ ʩʝ ʫ ʝʤʧʠʨʠʿʩʢʦʿ 

ʚʝʨʠʬʠʢʘʮʠʿʠ ʪʝʦʨʠʿʩʢʠʭ ʪʚʨʜˁʠ ʚʝʟʘʥʠʭ ʟʘ ʨʝʣʘʮʠʿʝ ʠʟʤʝʹʫ ʩʚʠʭ ʬʘʢʪʦʨʘ ʫ ʢʦʥʪʝʢʩʪʫ 

ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʢʦʿʝ ʩʝ ʬʦʨʤʠʨʘʿʫ ʠʟʤʝʹʫ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ˁʠʭʦʚʠʭ ʧʨʘʪʠʣʘʮʘ 

(ʧʦʪʝʥʮʠʿʘʣʥʠʭ ʧʦʪʨʦʰʘʯʘ) ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ. ʅʘ ʦʩʥʦʚʫ ʜʝʬʠʥʠʩʘʥʦʛ ʧʨʝʜʤʝʪʘ 

ʠ ʮʠˀʝʚʘ ʠʩʪʨʘʞʠʚʘˁʘ, ʥʘʿʧʨʝ ʩʫ ʨʘʟʚʠʿʝʥʠ ʠʩʪʨʘʞʠʚʘʯʢʠ ʤʦʜʝʣ, ʚʘʨʠʿʘʙʣʝ ʠ 

ʠʩʪʨʘʞʠʚʘʯʢʝ ʭʠʧʦʪʝʟʝ. ʅʘʢʦʥ ʪʦʛʘ, ʫʩʣʝʜʠʣʦ ʿʝ ʜʝʪʘˀʥʦ ʦʙʿʘʰˁʝˁʝ ʧʨʠʤʝˁʝʥʝ 

ʤʝʪʦʜʦʣʦʛʠʿʝ, ʫʢˀʫʯʫʿʫ˂ʠ ʤʝʪʦʜʝ ʢʦʿʝ ʩʫ ʢʦʨʠʰ˂ʝʥʝ ʟʘ ʧʨʠʢʫʧˀʘˁʝ ʠ ʘʥʘʣʠʟʫ ʧʦʜʘʪʘʢʘ. 

ɿʘʪʠʤ ʩʫ ʧʨʝʟʝʥʪʦʚʘʥʠ ʨʝʟʫʣʪʘʪʠ ʜʦʙʠʿʝʥʠ ʝʤʧʠʨʠʿʩʢʠʤ ʠʩʪʨʘʞʠʚʘˁʝʤ. ʅʘ ʦʩʥʦʚʫ 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 
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ʜʠʩʢʫʩʠʿʝ ʨʝʟʫʣʪʘʪʘ, ʪʝʩʪʠʨʘʥʝ ʩʫ ʠʩʪʨʘʞʠʚʘʯʢʝ ʭʠʧʦʪʝʟʝ. ʅʘ ʢʨʘʿʫ ʦʚʦʛ ʜʝʣʘ 

ʦʙʨʘʟʣʦʞʝʥʝ ʩʫ ʪʝʦʨʠʿʩʢʝ, ʤʝʥʘ˅ʝʨʩʢʝ ʠ ʜʨʫʰʪʚʝʥʝ ʠʤʧʣʠʢʘʮʠʿʝ, ʢʘʦ ʠ ʦʛʨʘʥʠʯʝˁʘ 

ʩʪʫʜʠʿʝ ʠ ʧʨʝʧʦʨʫʢʝ ʟʘ ʙʫʜʫ˂ʘ ʠʩʪʨʘʞʠʚʘˁʘ. 

ʅʘ ʙʘʟʠ ʜʝʬʠʥʠʩʘʥʦʛ ʧʨʝʜʤʝʪʘ ʠ ʮʠˀʝʚʘ ʠʩʪʨʘʞʠʚʘˁʘ, ʢʘʦ ʠ ʥʘ ʦʩʥʦʚʫ ʬʦʨʤʫʣʠʩʘʥʠʭ 

ʠʩʪʨʘʞʠʚʘʯʢʠʭ ʭʠʧʦʪʝʟʘ, ʫ ʜʦʢʪʦʨʩʢʦʿ ʜʠʩʝʨʪʘʮʠʿʠ ʢʦʨʠʰ˂ʝʥʘ ʿʝ ʦʜʛʦʚʘʨʘʿʫ˂ʘ 

ʢʚʘʣʠʪʘʪʠʚʥʘ ʠ ʢʚʘʥʪʠʪʘʪʠʚʥʘ ʤʝʪʦʜʦʣʦʛʠʿʘ ʢʦʿʘ ʩʝ ʫʦʙʠʯʘʿʝʥʦ ʧʨʠʤʝˁʫʿʝ ʫ ʦʙʣʘʩʪʠ 

ʜʨʫʰʪʚʝʥʠʭ ʥʘʫʢʘ.  

ʂʘʢʦ ʙʠ ʩʝ ʧʦʿʤʦʚʥʦ ʦʜʨʝʜʠʣʝ ʦʩʥʦʚʥʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʦʩʤʘʪʨʘʥʦʛ ʬʝʥʦʤʝʥʘ ʫ ʦʢʚʠʨʫ 

ʢʚʘʣʠʪʘʪʠʚʥʝ ʤʝʪʦʜʦʣʦʛʠʿʝ, ʧʨʠʤʝˁʝʥʦ ʿʝ ʥʝʢʦʣʠʢʦ ʥʘʫʯʥʠʭ ʤʝʪʦʜʘ. ʈʝʯ ʿʝ ʦ ʘʥʘʣʠʟʠ 

ʩʘʜʨʞʘʿʘ, ʤʝʪʦʜʫ ʩʠʩʪʝʤʘʪʩʢʦʛ ʤʠʰˀʝˁʘ, ʤʝʪʦʜʘʤʘ ʘʥʘʣʠʟʝ ʠ ʩʠʥʪʝʟʝ, ʤʝʪʦʜʘʤʘ 

ʠʥʜʫʢʮʠʿʝ, ʜʝʜʫʢʮʠʿʝ ʠ ʤʝʪʦʜʫ ʢʦʤʧʘʨʘʮʠʿʝ. 

ʇʨʠʤʝʥʦʤ ʜʝʪʘˀʥʝ ʠ ʩʚʝʦʙʫʭʚʘʪʥʝ ʘʥʘʣʠʟʝ ʩʘʜʨʞʘʿʘ ʨʝʣʝʚʘʥʪʥʝ ʩʪʨʘʥʝ ʠ ʜʦʤʘ˂ʝ 

ʣʠʪʝʨʘʪʫʨʝ, ʬʦʨʤʫʣʠʩʘʥ ʿʝ ʢʦʥʮʝʧʪʫʘʣʥʠ ʦʢʚʠʨ, ʢʘʦ ʠ ʦʩʥʦʚʥʝ ʨʝʣʘʮʠʿʝ ʢʦʿʝ ʩʫ ʪʝʤʝˀ ʟʘ 

ʩʚʘ ʜʘˀʘ ʠʩʪʨʘʞʠʚʘˁʘ ʫ ʨʘʜʫ. ɹʫʜʫ˂ʠ ʜʘ ʧʦʩʤʘʪʨʘʥʠ ʠʩʪʨʘʞʠʚʘʯʢʠ ʧʨʦʙʣʝʤ ʦʜʣʠʢʫʿʫ 

ʩʣʦʞʝʥʦʩʪ, ʜʠʥʘʤʠʯʥʦʩʪ ʠ ʠʥʪʝʨʘʢʪʠʚʥʦʩʪ, ʧʨʠʤʝʥʦʤ ʤʝʪʦʜʘ ʩʠʩʪʝʤʘʪʩʢʦʛ ʤʠʰˀʝˁʘ, 

ʠʩʪʨʘʞʝʥʠ ʩʫ ʢˀʫʯʥʠ ʘʩʧʝʢʪʠ ʢʦʿʠ ʯʠʥʝ ʧʦʩʤʘʪʨʘʥʠ ʠʩʪʨʘʞʠʚʘʯʢʠ ʧʨʦʙʣʝʤ, ʘ ʪʦ ʩʫ 

ʬʘʢʪʦʨʠ ʢʦʿʠ ʫʪʠʯʫ ʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. 

ʄʝʪʦʜ ʘʥʘʣʠʟʝ ʫʧʦʪʨʝʙˀʝʥ ʿʝ ʢʘʢʦ ʙʠ ʩʝ ʠʩʪʨʘʞʠʚʘʯʢʠ ʧʨʦʙʣʝʤ ʨʘʰʯʣʘʥʠʦ ʥʘ ʦʩʥʦʚʥʝ 

ʢʦʤʧʦʥʝʥʪʝ (ʬʘʢʪʦʨʠ ʠ ʧʦʩʣʝʜʠʮʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ) ʪʝ ʜʘ ʙʠ ʩʝ ʧʦʪʦʤ ʩʚʘʢʘ 

ʠʜʝʥʪʠʬʠʢʦʚʘʥʘ ʢʦʤʧʦʥʝʥʪʘ ʜʝʪʘˀʥʦ ʘʥʘʣʠʟʠʨʘʣʘ ʫ ʢʦʥʪʝʢʩʪʫ ˁʝʥʠʭ ʩʚʦʿʩʪʘʚʘ. ʇʦʨʝʜ 

ʪʦʛʘ, ʘʥʘʣʠʟʠʨʘʥʝ ʩʫ ʠ ʨʝʣʘʮʠʿʝ ʢʦʿʝ ʩʝ ʧʦʿʘʚˀʫʿʫ ʠʟʤʝʹʫ ʥʘʚʝʜʝʥʠʭ ʢʦʤʧʦʥʝʥʪʠ, 

ʦʜʥʦʩʥʦ, ʧʨʠʤʝˁʝʥ ʿʝ ʤʝʪʦʜ ʩʠʥʪʝʟʝ ʢʘʢʦ ʙʠ ʩʝ ʨʘʟʜʚʦʿʝʥʝ ʢʦʤʧʦʥʝʥʪʝ ʧʦʚʝʟʘʣʝ.  

ʅʘʜʘˀʝ, ʠʩʪʨʘʞʠʚʘˁʝ ʫʥʘʧʨʝʜ ʜʝʬʠʥʠʩʘʥʝ ʧʨʦʙʣʝʤʩʢʝ ʩʠʪʫʘʮʠʿʝ ʟʘʭʪʝʚʘʣʦ ʿʝ ʧʨʠʤʝʥʫ 

ʤʝʪʦʜʘ ʠʥʜʫʢʮʠʿʝ ʠ ʜʝʜʫʢʮʠʿʝ. ʇʦʤʦ˂ʫ ʤʝʪʦʜʝ ʠʥʜʫʢʮʠʿʝ, ʥʘ ʦʩʥʦʚʫ ʩʪʘʚʦʚʘ 

ʧʦʿʝʜʠʥʘʯʥʠʭ ʠʩʧʠʪʘʥʠʢʘ ʦ ʧʘʨʘʩʦʮʠʿʘʣʥʠʤ ʚʝʟʘʤʘ ʠ ʠʥʬʣʫʝʥʩʝʨʠʤʘ, ʥʘʩʪʦʿʘʣʝ ʩʫ ʩʝ 

ʦʪʢʨʠʪʠ ʦʧʰʪʝ ʟʘʢʦʥʠʪʦʩʪʠ ʟʘ ʧʦʩʤʘʪʨʘʥʫ ʧʦʿʘʚʫ ï ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʧʦʜ ʫʪʠʮʘʿʝʤ 

ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ. ʄʝʪʦʜ ʜʝʜʫʢʮʠʿʝ ʢʦʨʠʰ˂ʝʥ ʿʝ ʜʘ ʙʠ ʩʝ ʥʘ ʙʘʟʠ ʦʧʰʪʠʭ ʩʘʟʥʘˁʘ ʦ 

ʬʘʢʪʦʨʠʤʘ ʠ ʧʦʩʣʝʜʠʮʘʤʘ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʠʟʚʝʣʠ 

ʧʦʿʝʜʠʥʘʯʥʠ ʟʘʢˀʫʯʮʠ ʦ ˁʠʭʦʚʦʿ ʤʝʹʫʟʘʚʠʩʥʦʩʪʠ ʠ ʫʩʣʦʚˀʝʥʦʩʪʠ.  

ʅʘʿʟʘʜ, ʤʝʪʦʜ ʢʦʤʧʘʨʘʮʠʿʝ ʫʧʦʪʨʝʙˀʝʥ ʿʝ ʠ ʫ ʪʝʦʨʠʿʩʢʦʤ, ʠ ʫ ʝʤʧʠʨʠʿʩʢʦʤ ʩʝʛʤʝʥʪʫ 

ʠʩʪʨʘʞʠʚʘˁʘ. ʋ ʪʝʦʨʠʿʩʢʦʤ ʜʝʣʫ, ʤʝʪʦʜ ʢʦʤʧʘʨʘʮʠʿʝ ʧʨʠʤʝˁʝʥ ʿʝ ʩ ʮʠˀʝʤ ʧʦʨʝʹʝˁʘ 

ʨʝʟʫʣʪʘʪʘ ʧʨʝʪʭʦʜʥʠʭ ʠʩʪʨʘʞʠʚʘˁʘ, ʧʨʠʣʠʢʦʤ ʧʨʝʛʣʝʜʘ ʣʠʪʝʨʘʪʫʨʝ. ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʫ 

ʝʤʧʠʨʠʿʩʢʦʤ ʩʝʛʤʝʥʪʫ, ʤʝʪʦʜ ʢʦʤʧʘʨʘʮʠʿʝ ʿʝ ʙʠʦ ʫʧʦʪʨʝʙˀʝʥ ʢʘʢʦ ʙʠ ʩʝ ʫʩʪʘʥʦʚʠʣʘ 

ʝʚʝʥʪʫʘʣʥʘ ʧʦʿʘʚʘ ʩʠʛʥʠʬʠʢʘʥʪʥʠʭ ʨʘʟʣʠʢʘ ʫ ʧʦʛʣʝʜʫ ʠʥʪʝʥʟʠʪʝʪʘ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ  

ʠʟʤʝʹʫ ʧʦʪʨʦʰʘʯʘ ʨʘʟʣʠʯʠʪʠʭ ʜʝʤʦʛʨʘʬʩʢʠʭ ʩʝʛʤʝʥʘʪʘ, ʟʘʪʠʤ ʠʟʤʝʹʫ ʠʥʪʝʥʟʠʪʝʪʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʢʦʿʝ ʩʝ ʠʩʧʦˀʘʚʘʿʫ ʧʨʠʣʠʢʦʤ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ 

ʨʘʟʣʠʯʠʪʠʭ ʢʘʪʝʛʦʨʠʿʘ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ. ʇʦʨʝʜ ʪʦʛʘ, ʤʝʪʦʜ ʢʦʤʧʘʨʘʮʠʿʝ ʩʝ ʢʦʨʠʩʪʠʦ 

ʧʨʠʣʠʢʦʤ ʧʦʨʝʹʝˁʘ ʿʘʯʠʥʝ ʫʪʠʮʘʿʘ ʧʦʨʦʜʠʮʝ, ʢʘʦ ʧʨʠʤʘʨʥʝ ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ, ʠ 

ʠʥʬʣʫʝʥʩʝʨʘ, ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʨʘʟʣʠʯʠʪʠʭ ʜʝʤʦʛʨʘʬʩʢʠʭ ʩʝʛʤʝʥʘʪʘ ʧʦʪʨʦʰʘʯʘ. 

ʂʦʥʘʯʥʦ, ʥʘʚʝʜʝʥʠ ʤʝʪʦʜ ʿʝ ʧʨʠʤʝˁʝʥ ʢʘʢʦ ʙʠ ʩʝ ʫʩʪʘʥʦʚʠʣʝ ʠ ʨʘʟʣʠʢʝ ʫ ʫʪʠʮʘʿʫ 

ʧʦʿʝʜʠʥʘʯʥʠʭ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʫ ʦʜʥʦʩʫ ʥʘ ʨʘʟʣʠʯʠʪʝ ʢʘʪʝʛʦʨʠʿʝ 

ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ. 

ʇʦʨʝʜ ʢʚʘʣʠʪʘʪʠʚʥʝ, ʫ ʜʦʢʪʦʨʩʢʦʿ ʜʠʩʝʨʪʘʮʠʿʠ ʧʨʠʤʝˁʝʥʘ ʿʝ ʠ ʢʚʘʥʪʠʪʘʪʠʚʥʘ 

ʤʝʪʦʜʦʣʦʛʠʿʘ ʟʘ ʧʨʠʢʫʧˀʘˁʝ ʠ ʘʥʘʣʠʟʫ ʧʦʜʘʪʘʢʘ. ʂʚʘʥʪʠʪʘʪʠʚʥʘ ʤʝʪʦʜʦʣʦʛʠʿʘ 

ʙʘʟʠʨʘʥʘ ʿʝ ʥʘ ʧʨʠʢʫʧˀʘˁʫ ʧʦʜʘʪʘʢʘ ʦʜ ʫʟʦʨʢʘ ʧʦʪʨʦʰʘʯʘ ʧʨʠʤʝʥʦʤ ʤʝʪʦʜʘ ʘʥʢʝʪʝ. ʋ 

ʪʫ ʩʚʨʭʫ ʢʦʨʠʰ˂ʝʥ ʿʝ ʩʪʨʫʢʪʫʠʨʘʥʠ ʝʣʝʢʪʨʦʥʩʢʠ ʫʧʠʪʥʠʢ. ʋʧʠʪʥʠʢ ʿʝ ʩʘʜʨʞʘʦ ʥʝʢʦʣʠʢʦ 

ʛʨʫʧʘ ʧʠʪʘˁʘ ʢʦʿʘ ʩʝ ʪʠʯʫ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʠʥʬʣʫʝʥʩʝʨʘ, ʩʘʜʨʞʘʿʘ ʢʨʝʠʨʘʥʦʛ ʦʜ ʩʪʨʘʥʝ 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

6 

 

ʠʥʬʣʫʝʥʩʝʨʘ, ʧʩʠʭʦʣʦʰʢʠʭ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʧʨʘʪʠʣʘʮʘ (ʧʦʪʝʥʮʠʿʘʣʥʠʭ ʧʦʪʨʦʰʘʯʘ), 

ʟʘʪʠʤ ʧʠʪʘˁʘ ʢʦʿʘ ʩʝ ʦʜʥʦʩʝ ʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʩʪʘʚ 

ʧʨʝʤʘ ʤʘʨʢʠ ʢʦʿʫ ʠʥʬʣʫʝʥʩʝʨ ʟʘʩʪʫʧʘ, ʢʫʧʦʚʥʫ ʥʘʤʝʨʫ, ʤʘʪʝʨʠʿʘʣʠʟʘʤ ʢʘʦ ʠ ʫʪʠʮʘʿ 

ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ. ʀʩʧʠʪʘʥʠʮʠ ʩʫ ʩʪʝʧʝʥ ʩʣʘʛʘˁʘ ʩʘ 

ʥʘʚʝʜʝʥʠʤ ʪʚʨʜˁʘʤʘ, ʢʦʥʮʠʧʠʨʘʥʠʤ ʟʘ ʧʦʪʨʝʙʝ ʜʠʩʝʨʪʘʮʠʿʝ, ʠʩʢʘʟʠʚʘʣʠ ʥʘ 

ʩʝʜʤʦʩʪʝʧʝʥʦʿ ʃʠʢʝʨʪʦʚʦʿ ʩʢʘʣʠ. ʂʦʥʩʪʘʪʘʮʠʿʝ ʩʫ ʙʠʣʝ ʦʜʘʙʨʘʥʝ ʥʘ ʦʩʥʦʚʫ ʧʨʝʛʣʝʜʘ 

ʨʝʣʝʚʘʥʪʥʝ ʣʠʪʝʨʘʪʫʨʝ (Lou & Yuan, 2019; Lou & Kim, 2019; Munnukk et al., 2016; Vossen 

& Valkenburg, 2016; Pittman & Reich, 2016; Heatherton & Polivy, 1991; Spears & Singh, 

2004; Yuan & Jang, 2008; Zeithaml et al., 1996; Wang et al., 2016; Gentina et al., 2018; Park 

& Lessig, 1977), ʧʨʠ ʯʝʤʫ ʿʝ ʩʚʘʢʘ ʜʠʤʝʥʟʠʿʘ, ʫ ʦʢʚʠʨʫ ʚʘʨʠʿʘʙʣʠ ʤʦʜʝʣʘ, ʙʠʣʘ ʤʝʨʝʥʘ 

ʧʫʪʝʤ ʤʠʥʠʤʫʤ ʪʨʠ ʢʦʥʩʪʘʪʘʮʠʿʝ. ʉʚʝ ʧʨʝʫʟʝʪʝ ʢʦʥʩʪʘʪʘʮʠʿʝ ʙʠʣʝ ʩʫ ʧʨʠʣʘʛʦʹʝʥʝ ʟʘ 

ʧʦʪʨʝʙʝ ʦʚʦʛ ʠʩʪʨʘʞʠʚʘˁʘ. 

ʅʘʢʦʥ ʪʦʛʘ, ʠʟʚʨʰʝʥ ʿʝ ʦʧʠʩ ʫʟʦʨʢʘ, ʩʘ ʘʩʧʝʢʪʘ ʢˀʫʯʥʠʭ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʠʩʧʠʪʘʥʠʢʘ. 

ʀʟʨʘʯʫʥʘʚʘˁʝʤ ʘʨʠʪʤʝʪʠʯʢʠʭ ʩʨʝʜʠʥʘ ʫ ʦʢʚʠʨʫ ʜʝʩʢʨʠʧʪʠʚʥʝ ʩʪʘʪʠʩʪʠʯʢʝ ʘʥʘʣʠʟʝ, 

ʫʪʚʨʹʝʥ ʿʝ ʩʪʝʧʝʥ ʩʣʘʛʘˁʘ ʠʩʧʠʪʘʥʠʢʘ ʩʘ ʜʝʬʠʥʠʩʘʥʠʤ ʢʦʥʩʪʘʪʘʮʠʿʘʤʘ ʠʟ ʫʧʠʪʥʠʢʘ. ʋ 

ʮʠˀʫ ʠʩʧʠʪʠʚʘˁʘ ʧʦʫʟʜʘʥʦʩʪʠ ʤʝʨʥʠʭ ʩʢʘʣʘ ʠ ʧʨʦʚʝʨʝ ʠʥʪʝʨʥʝ ʢʦʥʟʠʩʪʝʥʪʥʦʩʪʠ 

ʢʦʥʩʪʘʪʘʮʠʿʘ ʫ ʦʢʚʠʨʫ ʬʘʢʪʦʨʘ, ʫʧʦʪʨʝʙˀʝʥ ʿʝ ʂʨʦʥʙʘʭʦʚ ʢʦʝʬʠʮʠʿʝʥʪ ʘʣʬʘ. ɼʦʜʘʪʥʦ, 

ʠʤʧʣʝʤʝʥʪʘʮʠʿʦʤ ʢʦʥʬʠʨʤʘʪʠʚʥʝ ʬʘʢʪʦʨʩʢʝ ʘʥʘʣʠʟʝ, ʧʨʦʮʝˁʝʥʘ ʿʝ ʚʘʣʠʜʥʦʩʪ ʠ 

ʫʩʢʣʘʹʝʥʦʩʪ ʠʩʪʨʘʞʠʚʘʯʢʦʛ ʤʦʜʝʣʘ. 

ʂʦʨʝʣʘʮʠʦʥʦʤ ʘʥʘʣʠʟʦʤ ʫʪʚʨʹʝʥʘ ʿʝ ʚʨʝʜʥʦʩʪ ʇʠʨʩʦʥʦʚʦʛ ʢʦʝʬʠʮʠʿʝʥʪʘ, ʢʦʿʠ ʫʢʘʟʫʿʝ ʥʘ 

ʩʪʘʪʠʩʪʠʯʢʫ ʟʥʘʯʘʿʥʦʩʪ ʩʪʝʧʝʥʘ ʣʠʥʝʘʨʥʝ ʢʦʨʝʣʘʮʠʿʝ ʠʟʤʝʹʫ ʚʘʨʠʿʘʙʣʠ ʤʦʜʝʣʘ. 

ʇʨʠʤʝʥʦʤ ʧʨʦʩʪʝ ʠ ʚʠʰʝʩʪʨʫʢʝ ʨʝʛʨʝʩʠʦʥʝ ʘʥʘʣʠʟʝ ʫʪʚʨʹʝʥ ʿʝ ʫʪʠʮʘʿ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ 

ʠʥʬʣʫʝʥʩʝʨʘ, ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʩʘʜʨʞʘʿʘ, ʪʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʧʨʘʪʠʣʘʮʘ - ʧʦʪʨʦʰʘʯʘ ʥʘ 

ʬʦʨʤʠʨʘˁʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʢʘʦ ʠ ʫʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʥʘ 

ʬʦʨʤʠʨʘˁʝ ʩʪʘʚʘ ʧʦʪʨʦʰʘʯʘ ʧʨʝʤʘ ʤʘʨʢʠ ʢʦʿʫ ʠʥʬʣʫʝʥʩʝʨ ʟʘʩʪʫʧʘ ʠ ʢʫʧʦʚʥʫ ʥʘʤʝʨʫ.  

ɿʘ ʫʪʚʨʹʠʚʘˁʝ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʠʭ ʨʘʟʣʠʢʘ ʫ ʧʦʛʣʝʜʫ ʠʥʪʝʥʟʠʪʝʪʘ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ, 

ʠʟʤʝʹʫ ʨʘʟʣʠʯʠʪʠʭ ʜʝʤʦʛʨʘʬʩʢʠʭ ʩʝʛʤʝʥʘʪʘ ʠʩʧʠʪʘʥʠʢʘ, ʫʧʦʪʨʝʙˀʝʥ ʿʝ ʪ ʪʝʩʪ, ʢʘʦ ʠ 

ʿʝʜʥʦʬʘʢʪʦʨʩʢʘ ʘʥʘʣʠʟʘ ʚʘʨʠʿʘʥʩʝ. ʀʩʪʝ ʪʝʭʥʠʢʝ, ʫʧʦʪʨʝʙˀʝʥʝ ʩʫ ʢʘʢʦ ʙʠ ʩʝ ʠʟʚʨʰʠʣʦ 

ʧʦʨʝʹʝˁʝ ʿʘʯʠʥʝ ʫʪʠʮʘʿʘ ʧʦʨʦʜʠʮʝ  (ʢʘʦ ʧʨʠʤʘʨʥʝ ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ) ʠ ʠʥʬʣʫʝʥʩʝʨʘ, ʥʘ 

ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʨʘʟʣʠʯʠʪʠʭ ʜʝʤʦʛʨʘʬʩʢʠʭ ʩʝʛʤʝʥʘʪʘ ʧʦʪʨʦʰʘʯʘ. ʂʦʥʘʯʥʦ, ʫʧʦʪʨʝʙˀʝʥ 

ʿʝ ʠ ʪ ʪʝʩʪ ʫʧʘʨʝʥʠʭ ʫʟʦʨʘʢʘ ʢʘʢʦ ʙʠ ʩʝ ʩʘʛʣʝʜʘʣʝ ʩʠʛʥʠʬʠʢʘʥʪʥʝ ʨʘʟʣʠʢʝ, ʠʟʤʝʹʫ 

ʠʥʪʝʥʟʠʪʝʪʘ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʢʦʿʝ ʩʝ ʠʩʧʦˀʘʚʘʿʫ 

ʧʨʠʣʠʢʦʤ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʨʘʟʣʠʯʠʪʠʭ ʢʘʪʝʛʦʨʠʿʘ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ. ʊ 

ʪʝʩʪ ʫʧʘʨʝʥʠʭ ʫʟʦʨʘʢ ʧʨʠʤʝˁʝʥ ʿʝ ʠ ʫ ʮʠˀʫ ʫʪʚʨʹʠʚʘˁʘ ʨʘʟʣʠʢʘ ʫ ʿʘʯʠʥʠ ʫʪʠʮʘʿʘ 

ʧʦʿʝʜʠʥʘʯʥʠʭ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ, ʠ ʪʦ ʫ ʦʜʥʦʩʫ ʥʘ ʨʘʟʣʠʯʠʪʝ 

ʢʘʪʝʛʦʨʠʿʝ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ.  

ʆʙʨʘʜʘ ʜʦʙʠʿʝʥʠʭ ʧʦʜʘʪʘʢʘ ʠ ʩʧʨʦʚʦʹʝˁʝ ʥʘʚʝʜʝʥʠʭ ʩʪʘʪʠʩʪʠʯʢʠʭ ʘʥʘʣʠʟʘ ʨʝʘʣʠʟʦʚʘʥʘ 

ʿʝ ʧʨʠʤʝʥʦʤ ʩʪʘʪʠʩʪʠʯʢʠʭ ʩʦʬʪʚʝʨʘ IMB SPSS (Statistical Package for Social Sciences-

ʉʪʘʪʠʩʪʠʯʢʠ ʧʘʢʝʪ ʟʘ ʜʨʫʰʪʚʝʥʝ ʥʘʫʢʝ), AMOS (Analysis of Moment Structures-

ɸʥʘʣʠʟʘ ʩʪʨʫʢʪʫʨʝ ʤʦʤʝʥʘʪʘ) ʠ Microsoft Excel-a. 
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1. ɸʅɸʃʀɿɸ ʇʆʅɸʐɸɳɸ ʇʆʊʈʆʐɸʏɸ ʋ ʂʋʇʆɺʀʅʀ 

ʇʦʯʝʪʘʢ ʠ ʢʨʘʿ ʤʘʨʢʝʪʠʥʰʢʠʭ ʘʢʪʠʚʥʦʩʪʠ, ʫ ʬʦʢʫʩʫ ʩʚʦʛ ʠʥʪʝʨʝʩʘ ʠʤʘ ʫʧʨʘʚʦ 

ʧʦʪʨʦʰʘʯʘ. ʅʘʠʤʝ, ʥʘ ʧʦʯʝʪʢʫ, ʢʦʤʧʘʥʠʿʘ ʥʘʩʪʦʿʠ ʜʘ ʨʘʟʫʤʝ ʠ ʧʨʝʜʚʠʜʠ ʧʦʪʨʝʙʝ 

ʧʦʪʨʦʰʘʯʘ, ʢʘʢʦ ʙʠ, ʠʩʧʦʨʫʯʠʚʘˁʝʤ ʘʜʝʢʚʘʪʥʝ ʚʨʝʜʥʦʩʪʠ, ʦʙʝʟʙʝʜʠʣʘ ʟʘʜʦʚʦˀʩʪʚʦ ʠ 

ʣʦʿʘʣʥʦʩʪ ʧʦʪʨʦʰʘʯʘ. ʆʚʜʝ ʿʝ ʚʝʦʤʘ ʚʘʞʥʦ ʠʤʘʪʠ ʫ ʚʠʜʫ ʯʠˁʝʥʠʮʫ ʜʘ ʿʝ ʯʦʚʝʢ 

ʢʦʤʧʣʝʢʩʥʦ ʙʠ˂ʝ, ʪʝ ʜʘ ʿʝ ʩʘʤʠʤ ʪʠʤ ʠ ˁʝʛʦʚʦ ʧʦʥʘʰʘˁʝ ʢʦʿʝ ʩʝ ʠʩʧʦˀʘʚʘ ʧʨʠʣʠʢʦʤ 

ʢʫʧʦʚʠʥʝ ʫ ʚʝʣʠʢʦʿ ʤʝʨʠ ʩʣʦʞʝʥʦ. ʆʚʦ ʧʦʥʘʰʘˁʝ ʦʙʣʠʢʦʚʘʥʦ ʿʝ ʙʨʦʿʥʠʤ ʝʢʦʥʦʤʩʢʠʤ, 

ʩʦʮʠʦʣʦʰʢʠʤ, ʧʩʠʭʦʣʦʰʢʠʤ ʠ ʜʨʫʛʠʤ ʬʘʢʪʦʨʠʤʘ. ɼʘ ʙʠ ʢʦʤʧʘʥʠʿʘ ʙʠʣʘ ʫ ʩʪʘˁʫ ʜʘ 

ʨʘʟʫʤʝ ʧʦʪʨʦʰʘʯʝ ʠ ʦʩʣʫʰʥʝ ˁʠʭʦʚʝ ʧʦʪʨʝʙʝ ʠ ʞʝˀʝ, ʥʝʦʧʭʦʜʥʦ ʿʝ ʜʘ ʠʩʪʨʘʞʫʿʝ ʠ 

ʘʥʘʣʠʟʠʨʘ ˁʠʭʦʚʦ ʧʦʥʘʰʘˁʝ. ʊʝʢ ʥʘ ʙʘʟʠ ʧʦʜʨʦʙʥʦʛ ʠʩʪʨʘʞʠʚʘˁʘ ʧʦʥʘʰʘˁʘ 

ʧʦʪʨʦʰʘʯʘ, ʢʦʤʧʘʥʠʿʝ ʤʦʛʫ ʜʦ˂ʠ ʜʦ ʚʨʝʜʥʠʭ ʠʥʬʦʨʤʘʮʠʿʘ ʥʘ ʙʘʟʠ ʢʨʝʠʨʘʿʫ ʚʨʝʜʥʦʩʪ ʟʘ 

ʧʦʪʨʦʰʘʯʝ, ʠ ʪʦ ʥʘ ʥʘʯʠʥ ʢʦʿʠ ʢʦʤʧʘʥʠʿʠ ʦʤʦʛʫ˂ʘʚʘ ʨʘʩʪ ʧʨʦʬʠʪʘ. 

ɿʘʯʝʪʘʢ ʠʩʪʨʘʞʠʚʘˁʘ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ ʚʝʟʫʿʝ ʩʝ ʟʘ `50 ʛʦʜʠʥʝ XX ʚʝʢʘ, ʢʘʜʘ ʿʝ 

ʫʩʪʘʥʦʚˀʝʥ ʝʬʝʢʘʪ ʢʦʿʠ ʠʩʪʨʘʞʠʚʘˁʝ ʠ ʫʚʘʞʘʚʘˁʝ ʧʦʪʨʝʙʘ ʠ ʞʝˀʘ ʧʦʪʨʦʰʘʯʘ ʠʤʘ ʥʘ 

ʧʦʩʣʦʚʥʝ ʨʝʟʫʣʪʘʪʝ (ʄʘʨʠʯʠ˂, 2005). ʉ ʦʙʟʠʨʦʤ ʥʘ ʯʠˁʝʥʠʮʫ ʜʘ ʩʝ ʪʝʢ ʦʜ ʩʢʦʨʘ 

ʬʦʨʤʘʣʥʦ ʠʟʫʯʘʚʘ, ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʧʨʝʜʩʪʘʚˀʘ ʨʝʣʘʪʠʚʥʦ ʤʣʘʜʫ ʥʘʫʯʥʫ 

ʜʠʩʮʠʧʣʠʥʫ. ʂʘʦ ʪʘʢʚʘ, ʦʚʘ ʜʠʩʮʠʧʣʠʥʘ ʿʝ ʙʠʣʘ ʧʦʜ ʚʝʣʠʢʠʤ ʫʪʠʮʘʿʝʤ ʧʦʩʪʦʿʝ˂ʠʭ 

ʜʠʩʮʠʧʣʠʥʘ ʧʦʧʫʪ: ʧʩʠʭʦʣʦʛʠʿʝ, ʩʦʮʠʿʘʣʥʝ ʧʩʠʭʦʣʦʛʠʿʝ, ʩʦʮʠʿʘʣʥʝ ʙʠʦʣʦʛʠʿʝ, ʢʫʣʪʫʨʥʝ 

ʘʥʪʨʦʧʦʣʦʛʠʿʝ, ʜʝʤʦʛʨʘʬʠʿʝ, ʘʥʪʨʦʧʦʛʝʦʛʨʘʬʠʿʝ, ʝʢʦʥʦʤʩʢʠʭ ʥʘʫʢʘ, ʢʘʦ ʠ ʤʘʪʝʤʘʪʠʢʝ, 

ʩʪʘʪʠʩʪʠʢʝ, ʪʝ ʦʧʝʨʘʮʠʦʥʠʭ ʠʩʪʨʘʞʠʚʘˁʘ (ʄʘʨʠʯʠ˂, 2005). ʅʘ ʙʘʟʠ ʥʘʚʝʜʝʥʦʛ, ʤʦʞʝ ʩʝ 

ʟʘʢˀʫʯʠʪʠ, ʜʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʢʘʨʘʢʪʝʨʠʰʝ ʚʠʩʦʢ ʥʠʚʦ ʠʥʪʝʨʜʠʩʮʠʧʣʠʥʘʨʥʦʩʪʠ. 

ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʩʘʤʦʤ ʧʨʠʩʪʫʧʫ ʠʟʫʯʘʚʘˁʫ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ, ʤʦʛʫ˂ʝ ʿʝ ʧʨʝʧʦʟʥʘʪʠ ʜʚʘ 

ʦʩʥʦʚʥʘ ʧʨʘʚʮʘ: ʧʦʟʠʪʠʚʠʟʘʤ ʠ ʠʥʪʝʨʧʨʝʪʠʚʠʟʘʤ (ʄʘʨʠʯʠ˂, 2011; Solomon et al., 2006). 

ʉʚʘʢʠ ʦʜ ʥʘʚʝʜʝʥʠʭ ʧʨʘʚʘʮʘ ʧʦʣʘʟʠ ʦʜ ʩʢʫʧʘ ʦʩʥʦʚʥʠʭ ʧʨʝʪʧʦʩʪʘʚʢʠ, ʧʨʝʮʠʟʥʠʿʝ 

ʚʝʨʦʚʘˁʘ ʢʦʿʝ ʩʝ ʥʘʟʠʚʘʿʫ ʧʘʨʘʜʠʛʤʝ. ʇʦʟʠʪʠʚʠʟʘʤ ʩ ʿʝʜʥʝ ʩʪʨʘʥʝ ʥʘʛʣʘʰʘʚʘ ʬʫʥʢʮʠʿʫ 

ʧʨʝʜʤʝʪʘ, ʥʘʫʢʫ ʠ ʪʝʭʥʦʣʦʛʠʿʫ, ʨʘʮʠʦʥʘʣʥʠ ʧʦʛʣʝʜ ʥʘ ʨʝʘʣʥʦʩʪ ʠ ʤʘʪʝʨʠʿʘʣʥʦ 

ʙʣʘʛʦʩʪʘˁʝ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʦʚʘʿ ʧʨʠʩʪʫʧ ʧʦʪʨʦʰʘʯʘ ʧʦʩʤʘʪʨʘ ʢʘʦ ʦʩʦʙʫ ʢʦʿʘ ʨʘʮʠʦʥʘʣʥʦ 

ʦʜʣʫʯʫʿʝ, ʪʝ ʿʝ ˁʝʛʦʚʦ ʧʦʥʘʰʘˁʝ ʤʦʛʫ˂ʝ ʧʨʝʜʚʠʜʝʪʠ. ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʠʥʪʝʨʧʨʝʪʠʚʠʟʘʤ, 

ʢʘʦ ʥʦʚʠʿʘ ʧʘʨʘʜʠʛʤʘ, ʜʦʚʦʜʠ ʫ ʧʠʪʘˁʝ ʥʘʚʝʜʝʥʝ ʧʨʝʪʧʦʩʪʘʚʢʝ, ʠʩʪʠʯʫ˂ʠ ʜʘ ʩʝ 

ʨʘʮʠʦʥʘʣʥʠʤ ʧʦʛʣʝʜʦʤ ʥʘ ʧʦʪʨʦʰʘʯʝ, ʟʘʧʨʘʚʦ, ʠʛʥʦʨʠʰʝ ʢʦʤʧʣʝʢʩʥʦʩʪ ʜʨʫʰʪʚʝʥʦʛ ʠ 

ʢʫʣʪʫʨʥʦʛ ʩʚʝʪʘ. ʀʥʪʝʨʧʨʝʪʠʚʠʩʪʠ ʥʘʛʣʘʰʘʚʘʿʫ ʚʘʞʥʦʩʪ ʩʠʤʙʦʣʠʯʢʦʛ, ʩʫʙʿʝʢʪʠʚʥʦʛ 

ʠʩʢʫʩʪʚʘ ʠ ʠʜʝʿʫ ʜʘ ʿʝ ʟʥʘʯʝˁʝ ʫ ʫʤʫ ï ʪʦ ʿʝʩʪ, ʩʚʘʢʦ ʦʜ ʥʘʩ, ʫ ʩʢʣʘʜʫ ʩʘ ʩʚʦʿʠʤ 

ʧʨʝʪʭʦʜʥʠʤ ʠʩʢʫʩʪʚʠʤʘ, ʧʨʠʜʘʿʝ ʟʥʘʯʝˁʝ, ʦʜʥʦʩʥʦ ʚʨʝʜʥʦʩʪ ʧʨʦʠʟʚʦʜʠʤʘ. ʋ ʩʢʣʘʜʫ ʩʘ 

ʥʘʚʝʜʝʥʠʤ, ʦʩʥʦʚʥʠ ʮʠˀ, ʦʚʦʛ ʧʨʘʚʮʘ ʿʝ ʨʘʟʫʤʝʚʘˁʝ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ (Solomon et 

al., 2006). ʇʨʘʤʘ ʥʘʚʦʜʠʤʘ ʄʘʨʠʯʠ˂ʘ (2011, ʩʪʨ. 42) ʜʝʣʦʪʚʦʨʥʦʩʪ ʤʘʨʢʝʪʠʥʰʢʠʭ 

ʩʪʨʘʪʝʛʠʿʘ ʧʦʩʪʠʞʝ ʩʝ ʢʦʤʧʣʝʤʝʥʪʘʨʥʦʤ ʫʧʦʪʨʝʙʦʤ ʥʘʚʝʜʝʥʠʭ ʧʨʠʩʪʫʧʘ, ʫʟ ʧʨʠʤʝʥʫ 

ʤʘʪʝʤʘʪʠʯʢʠʭ ʠ ʩʪʘʪʠʩʪʠʯʢʠʭ ʪʝʭʥʠʢʘ ʠ ʤʝʪʦʜʘ. 

ʇʨʝʛʣʝʜʦʤ ʨʝʣʝʚʘʥʪʥʝ ʣʠʪʝʨʘʪʫʨʝ, ʤʦʛʫ˂ʝ ʿʝ ʜʦ˂ʠ ʜʦ ʚʝʣʠʢʦʛ ʙʨʦʿʘ ʜʝʬʠʥʠʮʠʿʘ 

ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ. ʅʘ ʩʘʤʦʤ ʧʦʯʝʪʢʫ, ʜʝʬʠʥʠʮʠʿʝ ʩʫ ʫ ʩʚʦʤ ʬʦʢʫʩʫ ʠʤʘʣʝ ʩʘʤ ʯʠʥ 

ʢʫʧʦʚʠʥʝ ʠ ˀʫʜʝ ʫ ʫʣʦʟʠ ʢʫʧʘʮʘ, ʪʝ ʿʝ ʫ ʪʦʤ ʩʤʠʩʣʫ, ʚʠʰʝ ʙʠʣʦ ʨʝʯʠ ʦ ʧʦʥʘʰʘˁʫ ʢʫʧʘʮʘ. 

ʅʝʰʪʦ ʢʘʩʥʠʿʝ, ʜʝʬʠʥʠʮʠʿʝ ʩʫ ʧʨʦʰʠʨʠʣʝ ʩʚʦʿ ʦʙʫʭʚʘʪ, ʫʟʠʤʘʿʫ˂ʠ ʫ ʦʙʟʠʨ ʩʘʤ ʯʠʥ 

ʢʫʧʦʚʠʥʝ, ʘʣʠ ʠ ʩʚʝ ʦʥʝ ʘʢʪʠʚʥʦʩʪʠ ʢʦʿʝ ʤʫ ʧʨʝʪʭʦʜʝ, ʢʘʦ ʠ ʦʥʝ ʢʦʿʝ ʩʣʝʜʝ ʥʘʢʦʥ ˁʝʛʘ.   

Schiffman & Kanuk (2004),  ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʜʝʬʠʥʠʰʫ ʢʘʦ ʧʦʥʘʰʘˁʝ ʢʦʿʝ 

ʧʦʪʨʦʰʘʯʠ ʧʦʢʘʟʫʿʫ ʫ ʪʨʘʞʝˁʫ, ʢʫʧʦʚʠʥʠ, ʢʦʨʠʰ˂ʝˁʫ, ʧʨʦʮʝˁʠʚʘˁʫ ʠ ʨʘʩʧʦʣʘʛʘˁʫ 

ʧʨʦʠʟʚʦʜʠʤʘ ʠ ʫʩʣʫʛʘʤʘ ʟʘ ʢʦʿʝ ʦʯʝʢʫʿʫ ʜʘ ˂ʝ ʟʘʜʦʚʦˀʠʪʠ ˁʠʭʦʚʝ ʧʦʪʨʝʙʝ. ʉʣʠʯʥʦ ʪʦʤʝ, 

Blackwell (2006) ʜʝʬʠʥʠʰʝ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʢʘʦ ʩʚʝ ʦʥʝ ʘʢʪʠʚʥʦʩʪʠ ʢʦʿʝ ˀʫʜʠ 

ʧʨʝʜʫʟʠʤʘʿʫ ʫ ʧʨʠʙʘʚˀʘˁʫ, ʢʦʨʠʰ˂ʝˁʫ ʠ ʨʘʩʧʦʣʘʛʘˁʫ ʧʨʦʠʟʚʦʜʠʤʘ ʠ ʫʩʣʫʛʘʤʘ. ʇʨʝʤʘ 
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ʜʝʬʠʥʠʮʠʿʠ ʢʦʿʫ ʠʟʥʦʩʝ Solomon et al. (2006) ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʚʝʟʫʿʝ ʩʝ ʟʘ ʧʨʦʮʝʩ ʫ 

ʦʢʚʠʨʫ ʢʦʛ ʧʦʿʝʜʠʥʮʠ, ʦʜʥʦʩʥʦ ʛʨʫʧʝ ʙʠʨʘʿʫ, ʢʫʧʫʿʫ, ʫʧʦʪʨʝʙˀʘʚʘʿʫ, ʠʣʠ ʧʨʝʩʪʘʿʫ 

ʫʧʦʪʨʝʙˀʘʚʘʪʠ ʧʨʦʠʟʚʦʜʝ, ʠʜʝʿʝ ʠʣʠ ʠʩʢʫʩʪʚʘ ʢʘʢʦ ʙʠ ʟʘʜʦʚʦˀʠʣʠ ʧʦʪʨʝʙʝ ʠ ʞʝˀʝ. 

ɸʤʝʨʠʯʢʦʛ ʫʜʨʫʞʝˁʝ ʟʘ ʤʘʨʢʝʪʠʥʛ (ɸʄɸ) ʠʟʥʝʣʦ ʿʝ ʿʝʜʥʫ ʚʝʦʤʘ ʩʘʜʨʞʘʿʥʫ ʜʝʬʠʥʠʮʠʿʫ 

ʧʨʝʤʘ ʢʦʿʦʿ ʿʝ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʜʠʥʘʤʠʯʢʘ ʠʥʪʝʨʘʢʮʠʿʘ ʘʬʝʢʪʘ ʠ ʨʘʟʤʠʰˀʘˁʘ, 

ʧʦʥʘʰʘˁʘ ʠ ʦʢʨʫʞʝˁʘ, ʧʦʤʦ˂ʫ ʢʦʿʠʭ ˀʫʜʩʢʘ ʙʠ˂ʘ ʫʧʨʘʚˀʘʿʫ ʨʘʟʥʠʤ ʘʩʧʝʢʪʠʤʘ ʨʘʟʤʝʥʝ 

ʫ ˁʠʭʦʚʠʤ ʞʠʚʦʪʠʤʘ. ʆʚʦʤ ʜʝʬʠʥʠʮʠʿʦʤ, ʧʦʨʝʜ ʢʦʛʥʠʮʠʿe (ʦʜʥʦʩʥʦ ʨʘʟʤʠʰˀʘˁʘ 

ʧʦʪʨʦʰʘʯʘ), ʥʘʛʣʘʰʝʥʘ ʿʝ ʠ ʫʣʦʛʘ ʘʬʝʢʘʪʘ (ʩʚʝʛʘ ʦʥʦʛʘ ʰʪʦ ʧʦʪʨʦʰʘʯʠ ʦʩʝ˂ʘʿʫ) ʫ 

ʦʜʨʝʹʠʚʘˁʫ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ, ʢʦʿʝ ʿʝ ʚʨʣʦ ʧʨʦʤʝʥˀʠʚʦʛ ʢʘʨʘʢʪʝʨʘ. ʅʘʿʟʘʜ, Kotler et 

al. (2014) ʥʘʚʦʜʝ ʜʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʠʩʪʨʘʞʫʿʝ ʥʘʯʠʥ ʥʘ ʢʦʿʠ ʧʦʿʝʜʠʥʮʠ, ʛʨʫʧʝ ʠʣʠ 

ʦʨʛʘʥʠʟʘʮʠʿʝ ʙʠʨʘʿʫ, ʢʫʧʫʿʫ, ʫʧʦʪʨʝʙˀʘʚʘʿʫ ʠ ʨʘʩʧʦʣʘʞʫ ʧʨʦʠʟʚʦʜʠʤʘ, ʫʩʣʫʛʘʤʘ, 

ʠʜʝʿʘʤʘ ʠ ʠʩʢʫʩʪʚʠʤʘ, ʢʘʢʦ ʙʠ ʟʘʜʦʚʦˀʠʣʠ ʩʚʦʿʝ ʧʦʪʨʝʙʝ ʠ ʞʝˀʝ. ʆʚʠʤ ʜʝʬʠʥʠʮʠʿʘʤʘ, 

ʧʦʨʝʜ ʬʠʥʘʣʥʠʭ ʧʦʪʨʦʰʘʯʘ, ʦʙʫʭʚʘ˂ʝʥʠ ʩʫ ʠ ʧʦʩʣʦʚʥʠ ʢʫʧʮʠ. 

ʉʫʤʠʨʘʿʫ˂ʠ ʥʘʚʝʜʝʥʝ ʜʝʬʠʥʠʮʠʿʝ, ʟʘʢˀʫʯʫʿʝ ʩʝ ʜʘ ʿʝ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʿʝʜʘʥ 

ʢʦʥʪʠʥʫʠʨʘʥ ʧʨʦʮʝʩ ʢʦʿʠ ʟʘʧʦʯʠˁʝ ʠ ʧʨʝ ʩʘʤʦʛ ʤʦʤʝʥʪʘ ʢʫʧʦʚʠʥʝ, ʦʙʫʭʚʘʪʘʿʫ˂ʠ ʩʘʤʫ 

ʫʧʦʪʨʝʙʫ ʧʨʦʠʟʚʦʜʘ ʠ/ʠʣʠ ʫʩʣʫʛʘ, ʢʘʦ ʧʦʩʪʢʫʧʦʚʥʦ ʧʦʥʘʰʘˁʝ. ʇʦʨʝʜ ʪʦʛʘ, ʧʦʥʘʰʘˁʝ 

ʧʦʪʨʦʰʘʯʘ ʩʝ ʤʦʞʝ ʦʢʘʨʘʢʪʝʨʠʩʘʪʠ ʠ ʢʘʦ ʢʦʤʧʣʝʢʩʘʥ ʧʨʦʮʝʩ, ʙʫʜʫ˂ʠ ʜʘ ʿʝ ʦʙʣʠʢʦʚʘʥ 

ʜʝʿʩʪʚʦʤ ʙʨʦʿʥʠʭ ʝʢʩʪʝʨʥʠʭ ʠ ʠʥʪʝʨʥʠʭ ʬʘʢʪʦʨʘ ʟʙʦʛ ʯʝʛʘ ʿʝ ʚʨʣʦ ʧʨʦʤʝʥˀʠʚʦ 

ʧʦʩʤʘʪʨʘʥʦ ʫ ʢʦʥʪʝʢʩʪʫ ʚʨʝʤʝʥʘ ʠ ʧʨʦʩʪʦʨʘ. 

1.1. ɿʥʘʯʘʿ ʠʩʪʨʘʞʠʚʘˁʘ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ ʟʘ ʢʨʝʠʨʘˁʝ ʤʘʨʢʝʪʠʥʛ 

ʩʪʨʘʪʝʛʠʿʝ 

ʇʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫʢˀʫʯʫʿʝ ʠʩʪʨʘʞʠʚʘˁʝ ʙʨʦʿʥʠʭ ʧʨʦʮʝʩʘ ʚʝʟʘʥʠʭ ʟʘ ʪʦ ʢʘʢʦ ʩʝ 

ʧʦʿʝʜʠʥʮʠ, ʦʜʥʦʩʥʦ ʛʨʫʧʝ ʠʥʬʦʨʤʠʰʫ, ʙʠʨʘʿʫ, ʢʫʧʫʿʫ ʠ ʫʧʦʪʨʝʙˀʘʚʘʿʫ ʨʘʟʣʠʯʠʪʝ 

ʧʨʦʠʟʚʦʜʝ, ʫʩʣʫʛʝ, ʠʜʝʿʝ ʠʣʠ ʠʩʢʫʩʪʚʘ, ʩʘ ʮʠˀʝʤ ʟʘʜʦʚʦˀʘʚʘˁʘ ʩʚʦʿʠʭ ʧʦʪʨʝʙʘ ʠ ʞʝˀʘ. 

ʆʚʘʢʦ ʧʦʩʤʘʪʨʘʥʦ, ʣʘʢʦ ʿʝ ʟʘʢˀ ʫʯʠʪʠ, ʜʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʧʨʝʜʩʪʘʚˀʘ ʿʝʜʥʫ ʚʨʣʦ 

ʰʠʨʦʢʫ ʧʨʦʙʣʝʤʘʪʠʢʫ. ʇʨʝ ʩʚʝʛʘ, ʩʘʤʠ ʧʦʪʨʦʰʘʯʠ ʩʝ ʤʦʛʫ ʧʦʿʘʚʠʪʠ ʫ ʨʘʟʣʠʯʠʪʠʤ 

ʦʙʣʠʮʠʤʘ. ʊʦ ʤʦʛʫ ʙʠʪʠ ʜʝʮʘ, ʘʣʠ ʠ ʦʩʦʙʝ ʫ ʧʦʟʥʠʤ ʛʦʜʠʥʘʤʘ; ʤʫʰʢʘʨʮʠ, ʘʣʠ ʠ ʞʝʥʝ; 

ʢʨʘʿˁʠ ʧʦʪʨʦʰʘʯʠ, ʘʣʠ ʠ ʧʦʩʣʦʚʥʠ ʢʫʧʮʠ. ɿʘʪʠʤ, ʧʨʝʜʤʝʪ ʧʦʪʨʦʰˁʝ ʤʦʛʫ ʙʠʪʠ ʙʨʦʿʥʠ 

ʧʨʦʠʟʚʦʜʠ, ʫʩʣʫʛʝ, ʠʜʝʿʝ, ʠʩʢʫʩʪʚʘ ʠ ʩʣ. ʨʘʟʣʠʯʠʪʦʛ ʮʝʥʦʚʥʦʛ ʨʘʥʛʘ.  ʂʦʥʟʫʤʠʨʘˁʝʤ 

ʠʩʪʠʭ, ʧʦʪʨʦʰʘʯʠ ʥʘʩʪʦʿʝ ʟʘʜʦʚʦˀʠʪʠ ʩʚʦʿʝ ʧʦʪʨʝʙʝ ʢʦʿʝ ʩʝ ʢʨʝ˂ʫ ʦʜ ʧʨʠʤʘʨʥʠʭ (ʧʦʧʫʪ 

ʛʣʘʜʠ), ʧʨʝʢʦ ʜʨʫʰʪʚʝʥʠʭ, ʧʘ ʩʚʝ ʜʦ ʧʦʪʨʝʙʘ ʚʝʟʘʥʠʭ ʟʘ ʩʪʘʪʫʩ ʠ ʩʘʤʦʦʩʪʚʘʨʝˁʝ. ɼʘʢʣʝ, 

ʧʦʪʨʦʰʘʯʠ ʧʫʪʝʤ ʨʘʟʣʠʯʠʪʠʭ ʧʦʪʨʦʰʘʯʢʠʭ ʘʢʪʠʚʥʦʩʪʠ, ʥʘʩʪʦʿʝ ʟʘʜʦʚʦˀʠʪʠ ʙʨʦʿʥʝ 

ʧʦʪʨʝʙʝ, ʞʝˀʝ, ʘʣʠ ʠ ʢʦʤʫʥʠʮʠʨʘʪʠ ʩʚʦʿʝ ʫʣʦʛʝ, ʩʪʘʪʫʩ, ʪʝ ʠʟʛʨʘʜʠʪʠ ʠʜʝʥʪʠʪʝʪ. ʅʘ ʦʚʘʿ 

ʥʘʯʠʥ, ʟʘʢˀʫʯʫʿʝ ʩʝ ʜʘ ʿʝ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʿʝʜʥʘ ʢʦʤʧʣʝʢʩʥʘ ʠ ʩʚʝʧʨʠʩʫʪʥʘ ʦʙʣʘʩʪ 

ʢʦʿʘ ʩʚʝ ʚʠʰʝ ʜʦʙʠʿʘ ʥʘ ʟʥʘʯʘʿʫ, ʫʟʠʤʘʿʫ˂ʠ ʫ ʦʙʟʠʨ ʯʠˁʝʥʠʮʫ ʜʘ ʩʫ ˀʫʜʠ ʜʘʥʘʰˁʠʮʝ ʜʝʦ 

ʧʦʪʨʦʰʘʯʢʝ ʢʫʣʪʫʨʝ. 

ʉʘʜʨʞʠʥʩʢʠ ʧʦʩʤʘʪʨʘʥʦ, ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʥʘʩʪʦʿʠ ʜʘ ʦʜʛʦʚʦʨʠ ʥʘ ʧʠʪʘˁʘ: ʐʪʘ 

ˀʫʜʠ ʢʫʧʫʿʫ, ʟʙʦʛ ʯʝʛʘ ʢʫʧʫʿʫ, ʥʘ ʢʦʿʠ ʥʘʯʠʥ, ʛʜʝ ʦʙʘʚˀʘʿʫ ʢʫʧʦʚʠʥʫ ʠ ʢʦʣʠʢʦ ʯʝʩʪʦ. ʋʟ 

ʪʦ, ʠʩʪʨʘʞʠʚʘˁʝ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ ʩʝ ʥʝ ʟʘʚʨʰʘʚʘ ʩʘ ʩʘʤʠʤ ʯʠʥʦʤ ʢʫʧʦʚʠʥʝ, ʚʝ˂ ʩʝ 

ʥʘʩʪʘʚˀʘ ʢʘʢʦ ʙʠ ʩʝ ʜʦʰʣʦ ʜʦ ʠʥʬʦʨʤʘʮʠʿʘ ʚʝʟʘʥʠʭ ʟʘ ʦʮʝʥʝ ʠ ʩʪʘʚʦʚʝ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ 

ʩʝ ʦʙʨʘʟʫʿʫ ʥʘʢʦʥ ʫʧʦʪʨʝʙʝ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ (ɾʠʚʢʦʚʠ˂ & ɻʘʿʠ˂, 2021). 

Shiffman & Kanuk (2000, ʩʪʨ. 18), ʠʟʥʝʣʠ ʩʫ ʤʦʜʝʣ (ʩʣʠʢʘ 1) ʢʦʿʠʤ ʩʫ ʜʝʪʘˀʥʦ ʧʨʠʢʘʟʘʣʠ 

ʩʘʤ ʧʦʩʪʫʧʘʢ ʠʩʪʨʘʞʠʚʘˁʘ ʧʦʪʨʦʰʘʯʘ. ʇʨʝʤʘ ʧʦʤʝʥʫʪʦʤ ʤʦʜʝʣʫ, ʤʦʛʫ˂ʝ ʿʝ 

ʠʜʝʥʪʠʬʠʢʦʚʘʪʠ ʩʣʝʜʝ˂ʝ ʝʪʘʧʝ:  

Á ʫʪʚʨʹʠʚʘˁʝ ʮʠˀʝʚʘ ʠʩʪʨʘʞʠʚʘˁʘ;  



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 
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Á ʧʨʠʢʫʧˀʘˁʝ ʠ eʚʘʣʫʘʮʠʿʘ ʩʝʢʫʥʜʘʨʥʠʭ ʧʦʜʘʪʘʢʘ;  

Á ʜʝʬʠʥʠʩʘˁʝ ʥʘʮʨʪʘ ʧʨʠʤʘʨʥʦʛ ʠʩʪʨʘʞʠʚʘˁʘ;  

Á ʧʨʠʢʫʧˀʘˁʝ ʧʨʠʤʘʨʥʠʭ ʧʦʜʘʪʘʢʘ;  

Á ʘʥʘʣʠʟʘ ʧʦʜʘʪʘʢʘ;  

Á ʠʟʨʘʜʘ ʠʟʚʝʰʪʘʿʘ.  

ʋ ʧʦʯʝʪʥʦʿ ʝʪʘʧʠ, ʧʦʪʨʝʙʥʦ ʿʝ ʧʨʝʮʠʟʥʦ ʜʝʬʠʥʠʩʘʪʠ ʮʠˀ ʠʩʪʨʘʞʠʚʘˁʘ ʠ ʪʦ ʥʘ ʙʘʟʠ 

ʢʦʥʢʨʝʪʥʦʛ ʧʨʦʙʣʝʤʘ ʢʦʿʝ ʙʠ ʠʩʪʨʘʞʠʚʘˁʝʤ ʪʨʝʙʘʣʦ ʨʘʟʨʝʰʠʪʠ. ʅʘ ʪʘʿ ʥʘʯʠʥ, ʫʪʚʨʹʫʿʫ 

ʩʝ ʠ ʩʘʤ ʪʠʧ ʧʦʪʨʝʙʥʠʭ ʠʥʬʦʨʤʘʮʠʿʘ ʥʝʦʧʭʦʜʥʠʭ ʜʦʥʦʩʠʦʮʠʤʘ ʤʘʨʢʝʪʠʥʛ ʦʜʣʫʢʘ. ʇʦ 

ʦʢʦʥʯʘˁʫ ʦʚʝ ʬʘʟʝ, ʧʨʝʣʘʟʠ ʩʝ ʥʘ ʜʨʫʛʫ, ʫ ʦʢʚʠʨʫ ʢʦʿʝ ʩʝ ʥʘʩʪʦʿʝ ʧʨʠʢʫʧʠʪʠ ʩʝʢʫʥʜʘʨʥʠ 

ʧʦʜʘʮʠ. ʈʝʯ ʿʝ ʦ ʧʦʜʘʮʠʤʘ ʢʦʿʠ ʩʫ ʧʨʠʙʘʚˀʝʥʠ ʟʘ ʥʝʢʝ ʜʨʫʛʝ ʠʩʪʨʘʞʠʚʘʯʢʝ ʧʦʪʨʝʙʝ. 

ʉʝʢʫʥʜʘʨʥʠ ʧʦʜʘʮʠ ʤʦʛʫ ʙʠʪʠ ʧʨʠʙʘʚˀʝʥʠ ʠʟ ʠʥʪʝʨʥʠʭ ʠʟʚʦʨʘ (ʢʘʦ ʰʪʦ ʿʝ ʤʘʨʢʝʪʠʥʛ 

ʠʥʬʦʨʤʘʮʠʦʥʠ ʩʠʩʪʝʤ ʧʨʝʜʫʟʝ˂ʘ, ʨʘʟʣʠʯʠʪʠ ʠʟʚʝʰʪʘʿʠ, ʘʥʘʣʠʟʝ ʠ ʩʣ.), ʘʣʠ ʠ ʝʢʩʪʝʨʥʠʭ 

ʠʟʚʦʨʘ (ʧʦʧʫʪ ʩʪʘʪʠʩʪʠʯʢʠʭ ʛʦʜʠʰˁʘʢʘ, ʢˁʠʛʘ, ʥʘʫʯʥʠʭ ʯʘʩʦʧʠʩʘ ʠ ʩʣ.) (ʉʘʣʘʠ ʠ 

ɹʦʞʠʜʘʨʝʚʠ˂, 2008). ɹʫʜʫ˂ʠ ʜʘ ʩʝ ʨʘʜʠ ʦ ʚʝ˂ ʜʦʩʪʫʧʥʠʤ ʧʦʜʘʮʠʤʘ, ʫʧʦʪʨʝʙʘ 

ʩʝʢʫʥʜʘʨʥʠʭ ʧʦʜʘʪʘʢʘ, ʦʙʝʟʙʝʹʫʿʝ ʚʝʣʠʢʫ ʫʰʪʝʜʫ ʚʨʝʤʝʥʘ, ʘʣʠ ʠ ʥʠʞʝ ʤʘʪʝʨʠʿʘʣʥʝ 

ʠʟʜʘʪʢʝ ʧʨʠʣʠʢʦʤ ʠʩʪʨʘʞʠʚʘˁʘ. ʄʝʹʫʪʠʤ, ʥʝʨʝʪʢʦ ʩʝ ʜʝʰʘʚʘ ʜʘ ʧʨʠʙʘʚˀʝʥʠ 

ʩʝʢʫʥʜʘʨʥʠ ʧʦʜʘʮʠ, ʥʘʧʨʦʩʪʦ, ʥʝ ʦʜʛʦʚʘʨʘʿ ʫ ʫ ʧʦʪʧʫʥʦʩʪʠ ʧʦʪʨʝʙʘʤʘ ʢʦʥʢʨʝʪʥʦʛ 

ʠʩʪʨʘʞʠʚʘˁʘ. ʊʘʜʘ, ʦʥʠ ʧʦʩʪʘʿʫ ʟʥʘʯʘʿʘʥ ʧʫʪʦʢʘʟ ʢʦʿʠ ʪʨʘʩʠʨʘ ʧʫʪ ʜʘˀʝʤ ʠʩʪʨʘʞʠʚʘˁʫ 

ʢʨʦʟ ʧʨʠʢʫʧˀʘˁʝ ʧʨʠʤʘʨʥʠʭ ʧʦʜʘʪʘʢʘ. ʌʦʨʤʫʣʠʩʘˁʝ ʥʘʮʨʪʘ ʧʨʠʤʘʨʥʦʛ ʠʩʪʨʘʞʠʚʘˁʘ 

ʧʨʝʜʩʪʘʚˀʘ ʪʨʝ˂ʫ ʬʘʟʫ ʫ ʦʢʚʠʨʫ ʢʦʿʝ ʩʝ, ʟʘʚʠʩʥʦ ʦʜ ʧʦʪʨʝʙʥʠʭ ʠʥʬʦʨʤʘʮʠʿʘ, ʚʨʰʠ ʠʟʙʦʨ 

ʩʘʤʦʛ ʤʝʪʦʜʘ ʠʩʪʨʘʞʠʚʘˁʘ ʢʚʘʥʪʠʪʘʪʠʚʥʝ ʠʣʠ ʢʚʘʣʠʪʘʪʠʚʥʝ ʧʨʠʨʦʜʝ. ʇʨʠʤʝʥʦʤ 

ʘʥʢʝʪʥʦʛ ʤʝʪʦʜʘ, ʤʝʪʦʜʘ ʧʦʩʤʘʪʨʘˁʘ ʠ/ʠʣʠ ʝʢʩʧʝʨʠʤʝʥʪʘ ʤʦʛʫ˂ʝ ʿʝ ʜʦ˂ʠ ʜʦ 

ʢʚʘʥʪʠʪʘʪʠʚʥʠʭ ʧʦʜʘʪʘʢʘ ʠ ʠʥʬʦʨʤʘʮʠʿʘ, ʜʦʢ ʩʝ, ʩ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʢʚʘʣʠʪʘʪʠʚʥʦ 

ʠʩʪʨʘʞʠʚʘˁʝ ʩʧʨʦʚʦʜʠ ʧʨʠʤʝʥʦʤ ʤʝʪʦʜʘ ʬʦʢʫʩʥʠʭ ʛʨʫʧʘ, ʜʫʙʠʥʩʢʦʛ ʠʥʪʝʨʚʿʫʘ ʠ ʥʘ ʙʘʟʠ 

ʧʨʦʿʝʢʪʠʚʥʠʭ ʪʝʭʥʠʢʘ (ʄʘʨʠʯʠ˂, 2005, ʩʪʨ. 72). ʅʘ ʙʘʟʠ ʬʦʨʤʫʣʠʩʘʥʦʛ ʧʣʘʥʘ 

ʠʩʪʨʘʞʠʚʘˁʘ, ʫ ʯʝʪʚʨʪʦʿ ʬʘʟʠ ʧʨʠʢʘʟʘʥʦʛ ʤʦʜʝʣʘ, ʧʨʠʩʪʫʧʘ ʩʝ ʩʘʤʦʤ ʧʨʠʢʫʧˀʘˁʫ 

ʧʨʠʤʘʨʥʠʭ ʧʦʜʘʪʘʢʘ ʥʘ ʪʝʨʝʥʫ. ʇʦ ʦʢʦʥʯʘˁʫ ʦʚʝ ʬʘʟʝ, ʧʨʠʢʫʧˀʝʥʠ ʧʦʜʘʮʠ ʩʝ 

ʘʥʘʣʠʟʠʨʘʿʫ ʜʘ ʙʠ ʩʝ ʫ ʧʦʩʣʝʜˁʦʿ ʬʘʟʠ ʠʟʚʝʣʠ ʟʘʢˀʫʯʮʠ ʠ ʬʦʨʤʫʣʠʩʘʦ ʠʟʚʝʰʪʘʿ ʦ 

ʨʝʟʫʣʪʘʪʠʤʘ ʩʧʨʦʚʝʜʝʥʦʛ ʠʩʪʨʘʞʠʚʘˁʘ ʫʟ ʝʚʝʥʪʫʘʣʥʝ ʧʨʝʧʦʨʫʢʝ. ʐʝʤʘʪʩʢʠ ʧʨʠʢʘʟ 

ʮʝʣʦʢʫʧʥʦʛ ʧʨʦʮʝʩʘ, ʧʨʠʢʘʟʘʥ ʿʝ ʥʘ ʩʣʠʮʠ 1. 
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ʉʣʠʢʘ 1. ʇʨʦʮʝʩ ʠʩʪʨʘʞʠʚʘˁʘ ʧʦʪʨʦʰʘʯʘ 

 

ʀʟʚʦʨ: Schiffman, L. G, Kanuk, L. L. (2004). Ponaġanje potroġaļa, Mate, Zagreb, ʩʪʨ. 18. 

ɿʘʭʚʘˀʫʿʫ˂ʠ ʠʩʪʨʘʞʠʚʘˁʫ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ, ʢʦʤʧʘʥʠʿʝ ʩʫ ʫ ʤʦʛʫ˂ʥʦʩʪʠ ʜʘ ʩʧʦʟʥʘʿʫ 

ʩʚʝ ʦʥʝ ʫʥʫʪʨʘʰˁʝ ʠ ʩʧʦˀʥʝ ʬʘʢʪʦʨʝ ʢʦʿʠ ʛʘ ʦʙʣʠʢʫʿʫ, ʨʘʟʫʤʝʿʫ ʪʦ ʧʦʥʘʰʘˁʝ ʠ ʢʦʥʘʯʥʦ, 

ʥʘ ʪʝʤʝˀʫ ʪʠʭ ʩʘʟʥʘˁʘ ʢʨʝʠʨʘʿʫ ʘʜʝʢʚʘʪʥʝ ʤʘʨʢʝʪʠʥʛ ʩʪʨʘʪʝʛʠʿʝ. ʅʘʠʤʝ, ʥʘ ʙʘʟʠ 

ʨʝʟʫʣʪʘʪʘ ʧʨʦʮʝʩʘ ʤʘʨʢʝʪʠʥʛ ʠʩʪʨʘʞʠʚʘˁʘ, ʤʦʞʝ ʩʝ ʜʦ˂ʠ ʜʦ ʚʨʝʜʥʠʭ ʠʥʬʦʨʤaʮʠʿʘ 

ʚʝʟʥʠʭ ʟʘ ʞʝˀʝ ʠ ʧʦʪʨʝʙʝ ʧʦʪʨʦʰʘʯʘ, ʘʢʪʫʝʣʥʝ ʩʪʘʚʦʚʝ ʧʦʪʨʦʰʘʯʘ ʧʨʝʤʘ ʙʨʝʥʜʫ 

ʢʦʤʧʘʥʠʿʝ ʠ ˁʝʥʠʤ ʧʨʦʤʦʪʠʚʥʠʤ ʢʘʤʧʘˁʘʤʘ, ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ, ʘʣʠ ʠ ʟʘʜʦʚʦˀʩʪʚʦ, 

ʦʜʥʦʩʥʦ ʥʝʟʘʜʦʚʦˀʩʪʚʦ ʧʦʪʨʦʰʘʯʘ ʧʨʦʠʟʚʦʜʠʤʘ ʠ ʫʩʣʫʛʘʤʘ ʢʦʤʧʘʥʠʿʝ. ʊʘʢʦʹʝ, ʥʘ ʦʚʘʿ 

ʥʘʯʠʥ, ʤʦʛʫ˂ʝ ʿʝ ʠʜʝʥʪʠʬʠʢʦʚʘʪʠ ʦʜʨʝʹʝʥʝ ʦʙʨʘʩʮʝ ʫ ʧʦʥʘʰʘˁʫ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ 

ʧʨʠʧʘʜʘʿʫ ʨʘʟʣʠʯʠʪʠʤ ʪʨʞʠʰʥʠʤ ʩʝʛʤʝʥʪʠʤʘ. ʅʘʿʟʘʜ, ʤʘʨʢʝʪʠʥʛ ʠʩʪʨʘʞʠʚʘˁʝʤ ʤʦʛʫ˂ʝ 

ʿʝ ʠʩʧʠʪʘʪʠ ʠ ʩʪʘʚʦʚʝ ʧʦʪʨʦʰʘʯʘ ʧʨʝʤʘ ʢʦʥʢʫʨʝʥʪʩʢʠʤ ʙʨʝʥʜʦʚʠʤʘ. ʇʦʨʝʜ ʘʥʘʣʠʟʝ 

ʘʢʪʫʝʣʥʦʛ ʩʪʘˁʘ, ʠʩʪʨʘʞʠʚʘˁʝ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ ʦʤʦʛʫ˂ʘʚʘ ʢʦʤʧʘʥʠʿʘʤʘ  ʜʘ ʜʦʥʝʢʣʝ 

ʧʨʝʜʚʠʜʝ ʠ ʙʫʜʫ˂ʝ ʧʦʪʨʝʙʝ ʧʦʪʨʦʰʘʯʘ, ʪʝ ʜʘ ʠʤ ʠʟʘʹʫ ʫ ʩʫʩʨʝʪ ʦʜʛʦʚʘʨʘʿʫ˂ʠʤ 

ʧʨʦʠʟʚʦʜʠʤʘ/ʫʩʣʫʛʘʤʘ ʠ ʪʦ ʙʨʞʝ ʫ ʦʜʥʦʩʫ ʥʘ ʢʦʥʢʫʨʝʥʪʝ. ʋ ʩʢʣʘʜʫ ʩʘ ʥʘʚʝʜʝʥʠʤ, 

ʄʘʨʠʯʠ˂ (2011) ʥʘʛʣʘʰʘʚʘ ʜʘ ʢʦʤʧʘʥʠʿʝ, ʜʘʥʘʩ, ʥʘʩʪʦʿʝ ʥʝ ʩʘʤʦ ʜʘ ʟʘʜʦʚʦˀʝ ʧʦʪʨʝʙʝ 

ʧʦʪʨʦʰʘʯʘ, ʚʝ˂ ʠ ʜʘ ʛʘ ʦʜʫʰʝʚʝ. ʂʘʢʦ ʙʠ ʩʝ ʧʦʩʪʠʛʘʦ ʪʘʿ ʮʠˀ ʥʝʦʧʭʦʜʥʦ ʿʝ ʧʨʘʪʠʪʠ 

ʪʨʝʥʫʪʥʝ ʪʨʝʥʜʦʚʝ ʚʝʟʘʥʝ ʟʘ ʦʯʝʢʠʚʘˁʘ ʧʦʪʨʦʰʘʯʘ, ʘʣʠ ʠ ʠʜʝʥʪʠʬʠʢʦʚʘʪʠ ʥʝʟʘʜʦʚʦˀʝʥʝ 

ʧʦʪʨʝʙʝ ʠ ʞʝˀʝ.  

ʈʝʟʫʣʪʘʪʠʤʘ ʤʘʨʢʝʪʠʥʛ ʠʩʪʨʘʞʠʚʘˁʘ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ, ʢʨʝʠʨʘ ʩʝ ʢʚʘʣʠʪʝʪʥʘ 

ʠʥʬʦʨʤʘʮʠʦʥʘ ʧʦʜʨʰʢʘ ʤʝʥʘ˅ʤʝʥʪʫ ʫ ʠʜʝʥʪʠʬʠʢʦʚʘˁʫ ʧʨʝʜʥʦʩʪʠ ʠ ʥʝʜʦʩʪʘʪʘʢʘ 
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ʢʦʤʧʘʥʠʿʝ, ʘʣʠ ʠ ʧʦʪʝʥʮʠʿʘʣʥʠʭ ʰʘʥʩʠ ʠ ʦʧʘʩʥʦʩʪʠ ʥʘ ʪʨʞʠʰʪʫ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ ʜʦʙʠʿʝʥʝ 

ʠʥʬʦʨʤʘʮʠʿʝ ʧʨʝʜʩʪʘʚˀʘʿʫ ʟʥʘʯʘʿʘʥ ʠʥʧʫʪ ʟʘ ʫʥʘʧʨʝʹʝˁʝ ʤʘʨʢʝʪʠʥʛ ʩʪʨʘʪʝʛʠʿʝ ʧʫʪʝʤ 

ʢʦʿʝ ʢʦʤʧʘʥʠʿʘ ʥʘʩʪʦʿʠ ʜʘ ʫʥʘʧʨʝʜʠ ʢʦʥʢʫʨʝʥʪʩʢʫ ʧʦʟʠʮʠʿʫ, ʧʨʦʜʘʿʫ, ʘ ʩʘʤʠʤ ʪʠʤ ʠ 

ʧʨʦʬʠʪ. 

1.2.  ʄʦʜʝʣʠ ʠʟʫʯʘʚʘˁʘ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯa 

ʄʦʜʝʣʠ ʠʟʫʯʘʚʘˁʘ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ ʠʤʘʿʫ ʠʟʫʟʝʪʘʥ ʟʥʘʯʘʿ ʟʘ ʤʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʝʨʝ. 

ʅʘʠʤʝ, ʧʫʪʝʤ ʦʚʠʭ ʤʦʜʝʣʘ, ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ (ʢʦʿʝ ʿʝ ʫ ʨʝʘʣʥʦʩʪʠ ʚʨʣʦ ʩʣʦʞʝʥʦ), 

ʧʨʝʜʩʪʘʚˀʘ ʩʝ ʥʘ ʿʝʜʘʥ ʧʨʝʛʣʝʜʘʥ ʠ ʿʝʜʥʦʩʪʘʚʘʥ ʥʘʯʠʥ, ʯʠʤʝ ʩʝ ʦʤʦʛʫ˂ʘʚʘ ʜʫʙˀʝ 

ʨʘʟʫʤʝʚʘˁʝ ʦʚʦʛ ʢʦʤʧʣʝʢʩʥʦʛ ʧʨʦʮʝʩʘ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʤʦʜʝʣʠ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ 

ʧʨʝʜʩʪʘʚˀʘʿʫ ʠ ʧʦʤʦ˂ʥʠ ʘʣʘʪ ʤʝʥʘ˅ʝʨʠʤʘ ʫ ʬʦʨʤʫʣʠʩʘˁʫ ʤʘʨʢʝʪʠʥʛ ʩʪʨʘʪʝʛʠʿʝ. 

ɱʝʜʥʘ ʦʜ ʪʝʦʨʠʿʘ ʫʟ ʧʦʤʦ˂ ʢʦʿʝ ʩʝ ʫ ʣʠʪʝʨʘʪʫʨʠ ʤʘʨʢʝʪʠʥʛʘ ʯʝʩʪʦ ʦʙʿʘʰˁʘʚʘ  ʧʦʥʘʰʘˁʝ 

ʧʦʪʨʦʰʘʯʘ ʿʝʩʪ ʪʝʦʨʠʿʘ ʩʪʠʤʫʣʘʥʩ ï ʨʝʘʢʮʠʿʘ ʟʘʩʥʦʚʘʥʘ ʥʘ ʠʩʪʨʘʞʠʚʘˁʠʤʘ ʢʦʿʝ ʿʝ 

ʩʧʨʦʚʝʦ ʥʘʫʯʥʠʢ ʀʚʘʥ ʇʘʚʣʦʚ (ʉʘʣʘʠ ʠ ɹʦʞʠʜʘʨʝʚʠ˂, 2008, ʩʪʨ 232).  ʇʦʩʤʘʪʨʘʥ ʢʨʦʟ 

ʧʨʠʟʤʫ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ, ʦʚʘʿ ʤʦʜʝʣ ʧʦʢʘʟʫʿʝ ʜʘ ʿʝ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʨʝʟʫʣʪʘʪ 

ʫʪʠʮʘʿʘ ʠʥʪʝʨʥʠʭ ʠ ʝʢʩʪʝʨʥʠʭ ʬʘʢʪʦʨʘ. ʅʘʠʤʝ, OôShaughnessy (1984) ʠʟʥʦʩʠ ʤʦʜʝʣ 

ʉʪʠʤʫʣʘʥʩ-ʧʦʪʨʦʰʘʯ-ʨʝʘʢʮʠʿʘ (ʩʣʠʢʘ 2) ʥʘ ʙʘʟʠ ʢʦʛ ʿʝ ʤʦʛʫ˂ʝ ʟʘʢˀʫʯʠʪʠ ʜʘ ʨʘʟʣʠʯʠʪʠ 

ʩʪʠʤʫʣʘʥʩʠ ʧʦʧʫʪ ʢʫʣʪʫʨʝ, ʜʨʫʰʪʚʝʥʠʭ ʠ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ, ʤʘʨʢʝʪʠʥʛ ʩʪʠʤʫʣʘʥʩʘ ʠ 

ʜʨʫʛʠʭ ʩʠʪʫʘʮʠʦʥʠʭ ʬʘʢʪʦʨʘ, ʫʟʨʦʢʫʿʫ ʦʜʨʝʹʝʥʝ ʨʝʘʢʮʠʿʝ ʧʦʪʨʦʰʘʯʘ ʢʦʿʝ ʩʝ ʦʛʣʝʜʘʿʫ ʫ 

ʬʦʨʤʠʨʘˁʫ ʢʫʧʦʚʥʠʭ ʥʘʤʝʨʘ, ʬʦʨʤʠʨʘˁʫ ʧʨʝʬʝʨʝʥʮʠʿʘ ʧʦʪʨʦʰʘʯʘ (ʫ ʩʤʠʩʣʫ ʠʟʙʦʨʘ 

ʢʦʥʢʨʝʪʥʝ ʤʘʨʢʝ ʧʨʦʠʟʚʦʜʘ), ʩʘʤʦʤ ʯʠʥʫ ʢʫʧʦʚʠʥʝ ʢʘʦ ʠ ʢʦʨʠʰ˂ʝˁʫ ʧʨʦʠʟʚʦʜʘ. 

ʉʨʝʜʠʰˁʠ ʜʝʦ ʤʦʜʝʣʘ ï ʧʦʪʨʦʰʘʯ, ʘʫʪʦʨ ʚʠʜʠ ʢʘʦ ʞʠʚʠ ʦʨʛʘʥʠʟʘʤ ʢʦʿʠ ʧʨʝʚʦʜʠ 

ʩʪʠʤʫʣʘʥʩʝ ʫ ʢʦʥʢʨʝʪʥʫ ʨʝʘʢʮʠʿʫ ʠ ʪʦ ʥʘ ʩʝʙʠ ʩʚʦʿʩʪʚʝʥ ʥʘʯʠʥ. ɹʫʜʫ˂ʠ ʜʘ ʿʝ ʩʚʘʢʠ ʯʦʚʝʢ, 

ʘ ʩʘʤʠʤ ʪʠʤ ʠ ʧʦʪʨʦʰʘʯ, ʿʝʜʠʥʩʪʚʝʥ ʫ ʧʦʛʣʝʜʫ ʣʠʯʥʠʭ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʢʘʦ ʠ ʤʝʥʪʘʣʥʦʛ 

ʦʜʥʦʩʥʦ ʧʩʠʭʦʣʦʰʢʦʛ ʩʪʘˁʘ, ʜʦʞʠʚˀʘʿ ʩʪʠʤʫʣʘʥʩʘ ʠ ʢʦʥʢʨʝʪʥʘ ʨʝʘʢʮʠʿʘ, ʚʝʦʤʘ ʩʝ 

ʨʘʟʣʠʢʫʿʝ ʦʜ ʧʦʿʝʜʠʥʮʘ ʜʦ ʧʦʿʝʜʠʥʮʘ. ɼʘʢʣʝ, ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʿʝ ʜʝʬʠʥʠʩʘʥʦ ʩʘ 

ʜʝʿʩʪʚʦʤ ʠʥʪʝʨʥʠʭ ʠ ʝʢʩʪʝʨʥʠʭ ʬʘʢʪʦʨʘ, ʪʿ. ʜʝʪʝʨʤʠʥʘʥʪʠ ʛʝʦʛʨʘʬʩʢʝ, ʜʝʤʦʛʨʘʬʩʢʝ, 

ʝʢʦʥʦʤʩʢʝ, ʩʦʮʠʦʣʦʰʢʝ ʠ ʧʩʠʭʦʣʦʰʢʝ ʧʨʠʨʦʜʝ. ʋʟʠʤʘʿʫ˂ʠ ʫ ʦʙʟʠʨ ʥʘʚʝʜʝʥʦ, ʟʘʢˀʫʯʫʿʝ 

ʩʝ ʜʘ ʿʝ ʧʨʠʣʠʢʦʤ ʠʩʪʨʘʞʠʚʘˁʘ ʦʜʨʝʹʝʥʦʛ ʦʜʛʦʚʦʨʘ ʧʦʪʨʦʰʘʯʘ, ʫʟ ʘʥʘʣʠʟʫ ʫʪʠʮʘʿʘ 

ʩʪʠʤʫʣʘʥʩʘ ʥʘ ʦʨʛʘʥʠʟʘʤ, ʥʝʦʧʭʦʜʥʦ ʫʟʝʪʠ ʫ ʦʙʟʠʨ ʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʩʘʤʦʛ ʦʨʛʘʥʠʟʤʘ ʪʿ. 

ʧʦʪʨʦʰʘʯʘ. 

ʉʣʠʢʘ 2. ʄʦʜʝʣ ʉʪʠʤʫʣʘʥʩ-ʧʦʪʨʦʰʘʯ-ʨʝʘʢʮʠʿʘ 

 

ʀʟʚʦʨ: OôShaughnessy, J (1984). Competitive marketing: A strategic approach. George 

Allen and Unwin, Boston 
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ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʤʦʜʝʣʠʤʘ ʢʦʿʠ ʫʟʠʤʘʿʫ ʫ ʦʙʟʠʨ ʬʘʢʪʦʨʝ ʝʢʦʥʦʤʩʢʦʛ, ʩʦʮʠʦʣʦʰʢʦʛ ʠ 

ʧʩʠʭʦʣʦʰʢʦʛ ʢʘʨʘʢʪʝʨʘ, ʫ ʨʝʣʝʚʘʥʪʥʦʿ ʣʠʪʝʨʘʪʫʨʠ ʠʟʜʚʘʿʘʿʫ ʩʝ Presten-ʦʚ ʤʦʜʝʣ ʢʘʦ ʠ 

ʤʦʜʝʣ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʠʩʪʠʯʫ Kotler et al. (2014). 

ʉʘʣʘʠ ʠ ɹʦʞʠʜʘʨʝʚʠ˂ (2008, ʩʪʨ. 234) ʧʨʠʢʘʟʫʿʫ ʇʨʝʩʪʦʥʦʚ ʤʦʜʝʣ (ʩʣʠʢʘ 3), ʙʘʟʠʨʘʥ ʥʘ 

ʯʝʪʠʨʠ ʝʣʝʤʝʥʪʘ: ʩʪʠʤʫʣʘʪʦʨ, ʢʫʧʘʮ, ʨʝʘʢʮʠʿʘ ʠ ʠʩʢʫʩʪʚʦ. ʇʨʝʤʘ ʦʚʦʤ ʤʦʜʝʣʫ, 

ʨʘʟʣʠʯʠʪʠ ʩʪʠʤʫʣʘʪʦʨʠ ʠʥʪʝʨʥʦʛ ʠ ʝʢʩʪʝʨʥʦʛ ʢʘʨʘʢʪʝʨʘ ʜʝʣʫʿʫ ʥʘ ʢʫʧʮʘ. ʀʥʪʝʨʥʠ 

ʩʪʠʤʫʣʘʪʦʨʠ ʧʨʝʜʩʪʘʚˀʘʿʫ ʧʦʪʨʝʙʝ ʠ ʞʝˀʝ ʧʦʪʨʦʰʘʯʘ, ʜʦʢ ʩʫ ʝʢʩʪʝʨʥʠ ʚʝʟʘʥʠ ʟʘ 

ʦʢʨʫʞʝˁʝ ʧʦʪʨʦʰʘʯʘ (ʢʫʣʪʫʨʥʠ ʠ ʩʦʮʠʿʘʣʥʠ ʫʪʠʮʘʿ), ʢʘʦ ʠ ʩʘʤʝ ʘʢʪʠʚʥʦʩʪʠ ʧʨʦʜʘʚʮʘ ʫ 

ʢʦʥʪʝʢʩʪʫ ʦʜʛʦʚʘʨʘʿʫ˂ʝʛ ʤʘʨʢʝʪʠʥʛ ʤʠʢʩʘ. ʂʫʧʘʮ, ʩ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʜʝʬʠʥʠʩʘʥ 

ʩʧʝʮʠʬʠʯʥʠʤ ʜʝʤʦʛʨʘʬʩʢʠʤ, ʩʦʮʠʦʝʢʦʥʦʤʩʢʠʤ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘʤʘ, ʢʘʦ ʠ ʧʦʥʘʰʘˁʝʤ, 

ʧʦʜ ʫʪʠʮʘʿʝʤ ʧʦʤʝʥʫʪʠʭ ʩʪʠʤʫʣʘʪʦʨʘ, ʠʩʧʦˀʘʚʘ ʨʝʘʢʮʠʿʫ. ʈʝʘʢʮʠʿʘ ʩʝ ʩʘʩʪʦʿʠ ʫ 

ʜʦʥʦʰʝˁʫ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʧʨʦʠʟʚʦʜʘ, ʦʜʫʩʪʘʥʢʫ ʦʜ ʢʫʧʦʚʠʥʝ ʠʣʠ ʧʘʢ, ʦʜʣʘʛʘˁʫ ʦʚʦʛ 

ʯʠʥʘ ʜʦ ʪʨʝʥʫʪʢʘ ʢʘʜʘ ʩʝ ʥʝʢʠ ʦʜ ʨʝʣʝʚʘʥʪʥʠʭ ʯʠʥʠʣʘʮʘ ʧʨʦʤʝʥʠ. ʇʨʝʩʪʦʥʦʚ ʤʦʜʝʣ 

ʧʦʩʝʙʥʦ ʠʩʪʠʯʝ ʠ ʟʥʘʯʘʿ ʧʦʩʪʢʫʧʦʚʥʦʛ ʠʩʢʫʩʪʚʘ ʢʦʿʝ ˂ʝ ʟʥʘʯʘʿʥʦ ʫʪʠʮʘʪʠ ʥʘ ʢʨʝʠʨʘˁʝ 

ʩʪʘʚʘ ʫ ʦʜʥʦʩʫ ʥʘ ʢʦʤʧʘʥʠʿʫ, ˁʝʥʫ ʧʦʥʫʜʫ ʠ ʤʦʛʫ˂ʥʦʩʪ ʧʦʥʦʚʥʝ ʢʫʧʦʚʠʥʝ. 

ʉʣʠʢʘ 3. ʇʨʝʩʪʦʥʦʚ ʤʦʜʝʣ 

 
ʀʟʚʦʨ: ʉʘʣʘʠ, ʉ. ʠ ɹʦʞʠʜʘʨʝʚʠ˂, ɼ. (2008), ʄʘʨʢʝʪʠʥʛ ʠʩʪʨʘʞʠʚʘˁʝ. 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ, ʉʫʙʦʪʠʮʘ, ʩʪʨ. 234. 

Kotler et al. (2014) ʠʟʥʦʩʝ ʤʦʜʝʣ ʢʦʿʠ, ʥʘ ʩʣʠʯʘʥ ʥʘʯʠʥ, ʦʧʠʩʫʿʝ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ 

(ʩʣʠʢʘ 4). ʉʨʝʜʠʰˁʠ ʜʝʦ ʤʦʜʝʣʘ ʦʟʥʘʯʘʚʘ ʩʘʤʦʛ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʿʝ ʯʝʩʪʦ ʧʨʝʜʩʪʘʚˀʝʥ 

ʢʘʦ Ăʮʨʥʘ ʢʫʪʠʿʘñ. ʅʘʠʤʝ, ʪʝʨʤʠʥ ʮʨʥʘ ʢʫʪʠʿʘ ʫʧʦʪʨʝʙˀʝʥ ʿʝ ʢʘʢʦ ʙʠ ʩʝ ʦʧʠʩʘʣʠ ʧʨʦʮʝʩʠ 

ʫʥʫʪʘʨ ʧʩʠʭʝ ʢʫʧʮʘ ʢʦʿʠ ʩʝ ʩʫʰʪʠʥʩʢʠ ʥʝ ʤʦʛʫ ʫ ʧʦʪʧʫʥʦʩʪʠ ʦʙʿʘʩʥʠʪʠ. ʅʘ ʧʦʤʝʥʫʪʝ 

ʧʨʦʮʝʩʝ ʢʘʦ ʠ ʩʘʤʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʦʪʨʦʰʘʯʘ, ʜʝʣʫʿʫ ʨʘʟʣʠʯʠʪʠ ʩʪʠʤʫʣʘʥʩʠ ʫ ʚʠʜʫ 

ʧʦʜʩʪʠʮʘʿʘ ʠʟ ʤʘʨʝʢʪʥʛʘ, ʪʝ ʦʩʪʘʣʠʭ ʬʘʢʪʦʨʘ ʦʢʨʫʞʝˁʘ, ʯʠʤʝ ʩʝ ʠʟʘʟʠʚʘ ʦʜʛʦʚʘʨʘʿʫ˂ʘ 

ʨʝʘʢʮʠʿʘ ʫ ʢʦʥʪʝʢʩʪʫ ʧʨʦʮʝʩʘ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʢʘʦ ʠ ʩʘʤʦʛ ʯʠʥʘ ʢʫʧʦʚʠʥʝ. 
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ʉʣʠʢʘ 4. ʄʦʜʝʣ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ 

 
ʀʟʚʦʨ: Kotler, P., Keller, K.L. & Martinoviĺ, M. (2014). Upravljanje marketingom, 14. 

Izdanje. Mate, Zagreb, ʩʪʨ. 161. 

ʇʦʨʝʜ ʩʘʤʦʛ ʦʙʿʘʰˁʘʚʘˁʘ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ, ʠʩʪʠʯʫ ʩʝ ʠ ʤʦʜʝʣʠ ʟʘ ʫʧʨʘʚˀʘˁʝ 

ʧʦʤʝʥʫʪʠʤ ʧʦʥʘʰʘˁʝʤ. ʇʨʝʤʘ ʦʧʰʪʝʤ ʤʦʜʝʣʫ ʟʘ ʫʧʨʘʚˀʘˁʝ ʧʦʥʘʰʘˁʝʤ ʧʦʪʨʦʰʘʯʘ 

(ʩʣʠʢʘ 5) ʘʫʪʦʨʘ Peter & Olson (1983) (ʧʨʝʤʘ: ʄʘʨʠʯʠ˂, 2005, ʩʪʨ. 48) ʤʦʛʫ˂ʝ ʿʝ 

ʠʜʝʥʪʠʬʠʢʦʚʘʪʠ ʰʝʩʪ ʬʘʟʘ. 

ʉʣʠʢʘ 5. ʆʧʰʪʠ ʤʦʜʝʣ ʟʘ ʫʧʨʘʚˀʘˁʝ ʧʦʥʘʰʘˁʝʤ ʧʦʪʨʦʰʘʯʘ 

 

ʀʟʚʦʨ: Peter & Olson (1983) (ʧʨʝʤʘ: ʄʘʨʠʯʠ˂, ɹ. (2005). ʇʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ. ʎʀɼ, 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ, ɹʝʦʛʨʘʜ, ʩʪʨ. 48) 
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ʋ ʦʢʚʠʨʫ ʧʨʚʝ ʬʘʟʝ, ʧʨʠʤʝʥʦʤ ʤʝʪʦʜʘ ʧʦʩʤʘʪʨʘˁʘ, ʚʨʰʠ ʩʝ ʤʝʨʝˁʝ ʘʢʪʫʝʣʥʦʛ ʥʠʚʦʘ 

ʘʬʝʢʪʘ, ʢʦʛʥʠʮʠʿʝ ʠ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ, ʦʜʥʦʩʥʦ ʩʚʝʛʘ ʦʥʦʛ ʰʪʦ ʧʦʪʨʦʰʘʯʠ ʤʠʩʣʝ, 

ʦʩʝ˂ʘʿʫ ʠ ʨʘʜʝ ʫ ʚʝʟʠ ʧʨʦʠʟʚʦʜʘ, ʠ ʪʦ ʧʨʝ ʧʨʠʤʝʥʝ ʥʦʚʝ ʤʘʨʢʝʪʠʥʛ ʩʪʨʘʪʝʛʠʿʝ. ʋ ʥʘʨʝʜʥʦʿ 

ʬʘʟʠ, ʥʘ ʙʘʟʠ ʜʦʙʠʿʝʥʠʭ ʠʥʬʦʨʤʘʮʠʿʘ, ʚʨʰʠ ʩʝ ʘʥʘʣʠʟʘ ʧʦʪʨʦʰʘʯʘ ʠ ʪʨʞʠʰʪʘ ʢʘʢʦ ʙʠ ʩʝ 

ʫʩʪʘʥʦʚʠʣʠ ʨʘʟʣʦʟʠ ʟʙʦʛ ʢʦʿʠʭ ʧʦʪʨʦʰʘʯʠ ʥʝ ʢʫʧʫʿʫ ʜʦʚʦˀʥʦ ʢʦʥʢʨʝʪʥʠ ʧʨʦʠʟʚʦʜ. ʊʨʝ˂ʘ 

ʬʘʟʘ ʧʦʜʨʘʟʫʤʝʚʘ ʠʟʙʦʨ ʠ ʧʨʠʤʝʥʫ ʘʜʝʢʚʘʪʥʝ ʤʘʨʢʝʪʠʥʛ ʩʪʨʘʪʝʛʠʿʝ, ʢʦʿʘ ʤʦʞʝ ʫʢˀʫʯʠʪʠ 

ʙʠʣʦ ʢʦʿʠ ʦʜ ʠʥʩʪʨʫʤʝʥʘʪʘ ʤʘʨʢʝʪʠʥʛ ʤʠʢʩʘ. ʋ ʯʝʪʚʨʪʦʿ ʬʘʟʠ, ʚʨʰʠ ʩʝ ʤʝʨʝˁʝ ʝʬʝʢʘʪʘ 

ʢʦʿʝ ʿʝ ʧʨʠʤʝʥʘ ʩʪʨʘʪʝʛʠʿʝ ʠʤʘʣʘ ʥʘ ʤʠʰˀʝˁʘ, ʦʩʝ˂ʘˁʘ ʠ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ. ʅʘʢʦʥ 

ʪʦʛʘ, ʫ ʧʝʪʦʿ ʬʘʟʠ, ʤʦʛʫ˂ʝ ʿʝ ʫʩʪʘʥʦʚʠʪʠ ʜʘ ʣʠ ʿʝ ʦʩʪʚʘʨʝʥ ʞʝˀʝʥʠ ʫʪʠʮʘʿ ʠʣʠ ʥʝ. 

ʂʦʥʘʯʥʦ, ʫ ʰʝʩʪʦʿ ʬʘʟʠ, ʚʨʰʝ ʩʝ ʧʨʦʮʝʥʝ ʤʦʛʫ˂ʥʦʩʪʠ ʜʘˀʝʛ ʫʥʘʧʨʝʹʠʚʘˁʘ ʤʘʨʢʝʪʠʥʛ 

ʩʪʨʘʪʝʛʠʿʝ. ʆʚʘ ʬʘʟʘ ʿʝ ʚʨʣʦ ʚʘʞʥʘ ʙʫʜʫ˂ʠ ʜʘ ʿʝ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʜʠʥʘʤʠʯʘʥ ʧʨʦʮʝʩ 

ʢʦʿʠ ʟʘʭʪʝʚʘ ʢʦʥʪʠʥʫʠʨʘʥʠ ʤʦʥʠʪʦʨʠʥʛ. 

1.3.  ɼʝʪʝʨʤʠʥʘʥʪʝ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ 

ɸʥʘʣʠʟʠʨʘʿʫ˂ʠ ʤʦʜʝʣʝ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ ʧʨʝʜʩʪʘʚˀʝʥʠʭ ʫ ʧʨʝʪʭʦʜʥʦʤ ʩʝʛʤʝʥʪʫ 

ʜʠʩʝʨʪʘʮʠʿʝ, ʤʦʛʫ˂ʝ ʿʝ ʫʦʯʠʪʠ ʠ ʦʜʨʝʹʝʥʝ ʜʝʪʝʨʤʠʥʘʥʪʝ ʢʦʿʝ ʦʜʨʝʹʫʿʫ ʧʦʥʘʰʘˁʝ 

ʧʦʪʨʦʰʘʯʘ. ʅʘʠʤʝ, ʘʢʦ ʙʠ ʩʝ Ăʨʘʟʣʦʞʠʣʦñ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ, ʜʦʰʣʦ ʙʠ ʩʝ ʜʦ ʙʨʦʿʥʠʭ 

ʠʥʪʝʨʥʠʭ ʠ ʝʢʩʪʝʨʥʠʭ ʬʘʢʪʦʨʘ ʢʦʿʠ ʛʘ ʦʙʣʠʢʫʿʫ. ʀʥʪʝʨʥʠ ʬʘʢʪʦʨʠ ʦʟʥʘʯʘʚʘʿʫ ʫʥʫʪʨʘʰˁʝ 

ʬʘʢʪʦʨʝ ʢʦʿʠ ʩʝ ʚʝʟʫʿʫ ʟʘ ʤʝʥʪʘʣʥʦ (ʧʩʠʭʠʯʢʦ) ʩʪʘˁʝ ʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʣʠʯʥʦʩʪʠ 

ʧʦʪʨʦʰʘʯʘ, ʜʦʢ ʝʢʩʪʝʨʥʠ ʬʘʢʪʦʨʠ ʧʨʝʜʩʪʘʚˀʘʿʫ ʩʚʝ ʦʥʝ ʩʧʦˀʥʝ ʫʪʠʮʘʿʝ ʠʟ ʦʢʨʫʞʝˁʘ 

(ʄʘʨʠʯʠ˂, 2005). ɺʝʦʤʘ ʿʝ ʚʘʞʥʦ ʥʘʛʣʘʩʠʪʠ ʜʘ ʦʚʠ ʬʘʢʪʦʨʠ ʥʝ ʜʝʣʫʿʫ ʦʜʚʦʿʝʥʦ. ʋʧʨʘʚʦ 

ʩʫʧʨʦʪʥʦ, ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʦʙʣʠʢʦʚʘʥʦ ʿʝ ʜʝʣʦʚʘˁʝʤ ʥʘʚʝʜʝʥʠʭ ʬʘʢʪʦʨʘ ʫ 

ʠʥʪʝʨʘʢʮʠʿʩʢʦʿ ʤʝʹʫʟʘʚʠʩʥʦʩʪʠ. ʇʦʩʤʘʪʨʘʿʫ˂ʠ ʦʧʠʩʘʥʝ ʠʥʪʝʨʥʝ ʠ ʝʢʩʪʝʨʥʝ ʬʘʢʪʦʨʝ, ʫ 

ʤʘʨʢʝʪʠʥʰʢʦʿ ʣʠʪʝʨʘʪʫʨʠ, ʠʟʜʚʘʿʘʿʫ ʩʝ ʛʝʦʛʨʘʬʩʢʠ, ʜʝʤʦʛʨʘʬʩʢʠ, ʝʢʦʥʦʤʩʢʠ, 

ʩʦʮʠʦʣʦʰʢʠ ʠ ʧʩʠʭʦʣʦʰʢʠ ʬʘʢʪʦʨʠ ʢʘʦ ʩʚʦʿʝʚʨʩʥʝ ʜʝʪʝʨʤʠʥʘʥʪʝ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ 

(ʄʘʨʠʯʠ˂, 2005). 

ɻʝʦʛʨʘʬʩʢʝ ʜʝʪʝʨʤʠʥʘʥʪʝ ʧʦʧʫʪ ʣʦʢʘʮʠʿʝ, ʢʣʠʤʝ, ʨʝˀʝʬʘ, ʛʫʩʪʠʥʝ ʥʘʩʝˀʝʥʦʩʪʠ, 

ʚʝʣʠʯʠʥʝ ʫʨʙʘʥʝ ʩʨʝʜʠʥʝ ʠ ʩʣ. ʫ ʟʥʘʯʘʿʥʦʿ ʤʝʨʠ ʜʝʬʠʥʠʰʫ ʧʦʪʨʝʙʝ ʧʦʪʨʦʰʘʯʘ. ʅʘʠʤʝ 

ʧʦʣʘʟʠ ʩʝ ʦʜ ʧʨʝʪʧʦʩʪʘʚʢʝ ʜʘ ˂ʝ ˀʫʜʠ ʢʦʿʠ ʠʤʘʿʫ ʩʣʠʯʥʘ ʦʙʝʣʝʞʿʘ ʫ ʢʦʥʪʝʢʩʪʫ ʥʘʚʝʜʝʥʠʭ 

ʛʝʦʛʨʘʬʩʢʠʭ ʜʝʪʝʨʤʠʥʘʥʪʠ ʠʤʘʪʠ ʠ ʩʣʠʯʥʝ ʧʦʪʨʝʙʝ ʠ ʞʝˀʝ (ʄʘʨʠʯʠ˂, 2005). ɼʨʫʛʠʤ 

ʨʝʯʠʤʘ, ʩʤʘʪʨʘ ʩʝ ʜʘ ʧʦʩʪʦʿʝ ʟʥʘʯʘʿʥʝ ʨʘʟʣʠʢʝ ʫ ʧʦʥʘʰʘˁʫ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʞʠʚʝ ʫ 

ʫʨʙʘʥʠʤ ʫ ʦʜʥʦʩʫ ʥʘ ʨʫʨʘʣʥʝ ʩʨʝʜʠʥʝ, ʟʘʪʠʤ ʫ ʧʦʥʘʰʘˁʫ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʞʠʚʝ ʫ 

ʨʘʟʣʠʯʠʪʠʤ ʢʣʠʤʘʪʩʢʠʤ ʫʩʣʦʚʠʤʘ ʠ ʩʣ. ʪʝ ʜʘ ˂ʝ ʦʥʝ ʫʩʣʦʚʠʪʠ ʠ ʨʘʟʣʠʢʝ ʫ ʧʦʪʨʝʙʘʤʘ ʠ 

ʞʝˀʘʤʘ ʤʝʹʫ ʧʦʪʨʦʰʘʯʠʤʘ ʢʦʿʠ ʥʝ ʜʝʣʝ ʧʦʤʝʥʫʪʘ ʦʙʝʣʝʞʿʘ.  

ʉʣʠʯʥʦ ʪʦʤʝ, ʜʝʤʦʛʨʘʬʩʢʝ ʜʝʪʝʨʤʠʥʘʥʪʝ ʦʙʣʠʢʫʿʫ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ, ʥʘ ʥʘʯʠʥ ʜʘ ʩʝ 

ʤʦʛʫ ʫʦʯʠʪʠ ʚʘʨʠʿʘʮʠʿʝ ʫ ʧʦʥʘʰʘˁʫ ʧʦʪʨʦʰʘʯʘ ʫ ʦʜʥʦʩʫ ʥʘ ʧʦʣ, ʛʦʜʠʥʝ, ʥʠʚʦ 

ʦʙʨʘʟʦʚʘˁʘ ʠ ʩʣ. (ʄʘʨʠʯʠ˂, 2005). ʉ ʪʠʤ ʫ ʚʝʟʠ, Nadeem et al. (2015) ʘʥʘʣʠʟʠʨʘʿʫ˂ʠ ʞʝʥʝ 

ʫ ʫʣʦʟʠ ʧʦʪʨʦʰʘʯʘ, ʥʘʚʦʜʝ ʜʘ ʩʫ ʧʨʝʧʦʨʫʢʝ ʤʝʹʫ ʞʝʥʘʤʘ, ʜʘʣʝʢʦ ʝʬʠʢʘʩʥʠʿʝ ʫ ʧʦʨʝʹʝˁʫ 

ʩʘ ʤʫʰʢʘʨʮʠʤʘ. ʇʦʩʤʘʪʨʘʿʫ˂ʠ ʩʪʘʨʦʩʪ ʞʝʥʘ, Kokoi (2011) ʠʩʪʠʯʝ ʜʘ ʩʫ ʤʣʘʹʝ ʞʝʥʝ 

ʧʦʜʣʦʞʥʠʿʝ ʫʪʠʮʘʿʠʤʘ ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ (ʤʠʰˀʝˁʠʤʘ ˁʠʭʦʚʠʭ ʧʨʠʿʘʪʝˀʘ) ʥʝʛʦ ʩʪʘʨʠʿʝ 

ʞʝʥʝ. ʄʝʹʫʪʠʤ, ʙʝʟ ʦʙʟʠʨʘ, ʥʘ ʦʧʘʞʝʥʝ ʟʘʢʦʥʠʪʦʩʪʠ ʫ ʧʦʥʘʰʘˁʫ ʧʨʠʧʘʜʥʠʢʘ ʦʜʨʝʹʝʥʠʭ 

ʜʝʤʦʛʨʘʬʩʢʠʭ ʛʨʫʧʘ, ʪʨʝʙʘ ʠʤʘʪʠ ʫ ʚʠʜʫ ʠ ʩʢʦʨʘʰˁʝ ʪʨʝʥʜʦʚʝ ʢʦʿʠ ʫʪʠʯʫ ʥʘ ʠʟʚʝʩʥʘ 

ʦʜʩʪʫʧʘˁʘ. ʅʧʨ. ʫʢʦʣʠʢʦ ʦʩʦʙʘ ʩʝʙʝ ʩʤʘʪʨʘ ʤʣʘʹʦʤ ʥʝʛʦ ʰʪʦ ʪʦ ʢʘʣʝʥʜʘʨʩʢʠ ʿʝʩʪʝ, 

ʥʝʨʝʪʢʦ ʠʩʧʦˀʘʚʘ ʜʨʫʛʘʯʠʿʝ ʢʫʧʦʚʥʝ ʥʘʚʠʢʝ ʫ ʦʜʥʦʩʫ ʥʘ ʩʚʦʿʝ ʚʨʰˁʘʢʝ, ʦʜʥʦʩʥʦ ʤʦʞʝ 

ʨʘʟʚʠʪʠ ʧʦʥʘʰʘˁʝ ʢʦʿʝ ʿʝ ʫ ʚʝ˂ʦʿ ʤʝʨʠ ʫʩʢʣʘʹʝʥʦ ʩʘ ʧʦʥʘʰʘˁʝʤ ʤʣʘʹʠʭ ʧʦʪʨʦʰʘʯʘ. 

ʂʦʥʘʯʥʦ, Haferkamp et al. (2011) ʘʥʘʣʠʟʠʨʘʣʠ ʩʫ ʧʦʣʥʝ ʨʘʟʣʠʢʝ ʫ ʢʦʥʪʝʢʩʪʫ ʫʧʦʪʨʝʙʝ 

ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ. ʊʦʤ ʧʨʠʣʠʢʦʤ, ʟʘʢˀʫʯʠʣʠ ʩʫ ʜʘ ʞʝʥʝ ʫʛʣʘʚʥʦʤ ʢʦʨʠʩʪʝ ʜʨʫʰʪʚʝʥʝ 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

16 

 

ʤʨʝʞʝ ʫ ʩʚʨʭʫ ʧʨʠʙʘʚˀʘˁʘ ʠʥʬʦʨʤʘʮʠʿʘ ʢʘʦ ʠ ʫʧʦʨʝʹʠʚʘˁʝ ʩʘ ʜʨʫʛʠʤʘ, ʜʦʢ ʤʫʰʢʘʨʮʠ 

ʥʘʩʪʦʿʝ ʜʘ ʧʨʦʥʘʹʫ ʧʨʠʿʘʪʝˀʝ ʠ ʧʨʝʛʣʝʜʘʿʫ ʧʨʦʬʠʣʝ ʜʨʫʛʠʭ ʦʩʦʙʘ.  

ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʝʢʦʥʦʤʩʢʠʤ ʜʝʪʝʨʤʠʥʘʥʪʘʤʘ, ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ˂ʝ ʫ ʚʝʣʠʢʦʿ ʤʝʨʠ ʙʠʪʠ 

ʦʜʨʝʹʝʥʦ ʬʘʢʪʦʨʠʤʘ ʢʘʦ ʰʪʦ ʩʫ ʩʢʣʦʥʦʩʪ ʧʦʪʨʦʰˁʠ ʠ ʰʪʝʜˁʠ, ʜʦʭʦʜʘʢ, ʢʫʧʦʚʥʘ ʤʦ˂, 

ʩʪʨʫʢʪʫʨʠ ʧʦʪʨʦʰˁʝ ʠ ʩʣ. (ʄʘʨʠʯʠ˂, 2005). ɻʦʚʦʨʝ˂ʠ ʦ ʫʪʠʮʘʿʫ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ 

ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ, ʚʝʣʠʢʠ ʙʨʦʿ ʠʩʪʨʘʞʠʚʘˁʘ ʧʦʪʚʨʜʠʣʦ ʿʝ ʧʦʟʠʪʠʚʘʥ ʫʪʠʮʘʿ 

ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ  ʬʦʨʤʠʨʘˁʝ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʚʝʟʘʥʝ ʟʘ ʙʨʝʥʜ ʢʦʿʠ ʠʥʬʣʫʝʥʩʝʨ ʟʘʛʦʚʘʨʘ 

(Freberg et al., 2011; Fleck et al., 2012; Chung & Cho, 2017; Lim et al., 2017; Xinjean et al.,  

2017; Hwang & Zhang, 2018; ʇʝʢʦʚʠ˂ ʠ ʩʘʨ., 2019; Lou  & Yuan, 2019; Ladhari et al., 2020; 

Lin et al., 2021). ʐʪʘʚʠʰʝ, ʩʪʫʜʠʿʘ ʢʦʿʫ ʩʫ ʩʧʨʦʚʝʣʠ Lou & Kim (2019) ʫʢʘʟʘʣʘ ʿʝ ʜʘ ʿʝ 

ʨʘʟʚʦʿ ʦʜʥʦʩʘ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʘʜʦʣʝʩʮʝʥʘʪʘ (ʢʘʦ ʧʨʘʪʠʦʮʘ), ʧʦʟʠʪʠʚʥʦ ʧʦʚʝʟʘʥ ʥʝ ʩʘʤʦ ʩʘ 

ʢʫʧʦʚʥʠʤ ʥʘʤʝʨʘʤʘ, ʚʝ˂ ʠ ʩʘ ʤʘʪʝʨʠʿʘʣʠʟʤʦʤ ʘʜʦʣʝʩʮʝʥʘʪʘ. ɸʥʘʣʠʟʘ ʧʦʥʘʰʘˁʘ 

ʧʦʪʨʦʰʘʯʘ ʫ ʢʦʥʪʝʢʩʪʫ ʝʢʦʥʦʤʩʢʠʭ ʜʝʪʝʨʤʠʥʘʥʪʠ, ʜʘʿʝ ʦʜʛʦʚʦʨ ʥʘ ʧʠʪʘˁʝ ʢʘʢʦ ʩʝ 

ʧʦʪʨʦʰʘʯ ʧʦʥʘʰʘ, ʘʣʠ ʥʝ ʠʜʝ ʜʫʙˀʝ, ʫ ʧʨʘʚʮʫ ʦʪʢʨʠʚʘˁʘ ʨʘʟʣʦʛʘ ʟʙʦʛ ʢʦʿʠʭ ʩʝ ʧʦʥʘʰʘ 

ʥʘ ʦʜʨʝʹʝʥ ʥʘʯʠʥ. ɹʫʜʫ˂ʠ ʜʘ ʩʝ ʧʦʪʨʦʰʘʯʠ ʥʝ ʧʦʥʘʰʘʿʫ ʫʚʝʢ ʨʘʮʠʦʥʘʣʥʦ, ʘʥʘʣʠʟʫ 

ˁʠʭʦʚʦʛ ʧʦʥʘʰʘˁʘ, ʦʩʠʤ ʩʘ ʝʢʦʥʦʤʩʢʦʛ ʩʪʘʥʦʚʠʰʪʘ, ʧʦʪʨʝʙʥʦ ʿʝ ʩʘʛʣʝʜʘʪʠ ʠ ʫ 

ʢʦʥʪʝʢʩʪʫ ʩʦʮʠʦʣʦʰʢʠʭ ʠ ʧʩʠʭʦʣʦʰʢʠʭ ʜʝʪʝʨʤʠʥʘʥʪʠ. ʉ ʦʙʟʠʨʦʤ ʜʘ ʿʝ ʧʦʪʨʦʰʘʯ 

ʜʨʫʰʪʚʝʥʦ ʙʠ˂ʝ, ʥʝʤʦʛʫ˂ʝ ʛʘ ʿʝ ʧʦʩʤʘʪʨʘʪʠ ʠʟʚʘʥ ʢʦʥʪʝʢʩʪʘ ʜʨʫʰʪʚʘ ʯʠʿʠ ʿʝ ʜʝʦ. ʋ ʪʦʤ 

ʩʤʠʩʣʫ, ʚʝʦʤʘ ʟʥʘʯʘʿʥʫ ʫʪʠʮʘʿ ʠʤʘʿʫ ʩʦʮʠʦʣʦʰʢʝ ʜʝʪʝʨʤʠʥʘʥʪʝ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ 

ʢʦʿʠ ʠʩʧʠʪʫʿʫ ʝʬʝʢʘʪ ʢʫʣʪʫʨʝ, ʜʨʫʰʪʚʝʥʠʭ ʢʣʘʩʘ ʠ ʩʣʦʿʝʚʘ, ʫʣʦʛʘ ʠ ʩʪʘʪʫʩʘ, ʧʦʪʦʤ 

ʧʦʨʦʜʠʮʝ, ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ ʠ ʣʠʜʝʨʘ ʤʠʰˀʝˁʘ ʢʘʦ ʠ ʩʘʤʦʛ ʞʠʚʦʪʥʦʛ ʩʪʠʣʘ ʥʘ 

ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ (ʄʘʨʠʯʠ˂, 2005). ʈʘʟʚʦʿ ʩʘʚʨʝʤʝʥʝ ʪʝʭʥʦʣʦʛʠʿʝ, ʜʦʥʝʦ ʿʝ ʙʨʦʿʥʝ 

ʧʨʦʤʝʥʝ ʫ ʪʦʤ ʩʤʠʩʣʫ. ʅʘʠʤʝ, ʢʘʢʦ Al-Abdallah & Bataineh, (2018) ʥʘʚʦʜʝ, ʧʦʿʝʜʠʥʮʠ ʩʝ 

ʩʚʝ ʚʠʰʝ ʫʩʤʝʨʘʚʘʿʫ ʥʘ ʩʧʝʮʠʿʘʣʠʟʦʚʘʥʝ ʦʥʣʠʥʝ ʟʘʿʝʜʥʠʮʝ, ʢʘʦ ʥʦʚʝ ʬʦʨʤʝ ʨʝʬʝʨʝʥʪʥʠʭ 

ʛʨʫʧʘ ʪʟʚ. ʝ-ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ. ʋʟ ʪʦ, ʛʣʘʚʥʫ ʫʣʦʛʫ ʫ ʦʥʣʘʿʥ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʦʿ 

ʢʦʤʫʥʠʢʘʮʠʿʠ, ʟʘʫʟʠʤʘʿʫ ʠʥʬʣʫʝʥʩʝʨʠ ʢʘʦ ʩʚʦʿʝʚʨʩʥʠ ʣʠʜʝʨʠ ʤʠʰˀʝˁʘ ʫ ʜʠʛʠʪʘʣʥʦʤ 

ʦʢʨʫʞʝˁʫ. ʆʚʘʢʦ ʧʨʝʜʩʪʘʚˀʝʥʠ, ʠʥʬʣʫʝʥʩʝʨʠ ʜʘʥʘʩ ʠʤʘʿʫ ʟʥʘʯʘʿʘʥ ʫʪʠʮʘʿ ʥʘ 

ʦʙʣʠʢʦʚʘˁʝ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʙʨʦʿʥʘ ʠʩʪʨʘʞʠʚʘˁʘ ʫʢʘʟʘʣʘ ʩʫ ʥʘ 

ʧʦʩʪʦʿʘˁʝ ʧʦʚʝʟʘʥʦʩʪʠ ʠʟʤʝʹʫ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʬʦʨʤʠʨʘˁʘ ʢʫʧʦʚʥʠʭ ʥʘʤʝʨʘ ʩʧʨʘʤ ʤʘʨʢʝ 

ʢʦʿʫ ʠʥʬʣʫʝʥʩʝʨ ʟʘʩʪʫʧʘ (Freberg et al.,2011; Fleck et al., 2012; Chung & Cho, 2017, Lim et 

al., 2017; Xinjean et al., 2017; Hwang & Zhang, 2018; ʇʝʢʦʚʠ˂ ʠ ʩʘʨ., 2019; Lou  & Yuan, 

2019; Ladhari et al., 2020; Lin et al., 2021).  

ʅʘʿʟʘʜ, ʘʥʘʣʠʟʝ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ ʥʝʦʧʭʦʜʥʦ ʿʝ ʜʦʧʫʥʠʪʠ ʠ ʫʿʝʜʥʦ ʟʘʦʢʨʫʞʠʪʠ, 

ʠʩʪʨʘʞʠʚʘˁʝʤ ʫʪʠʮʘʿʘ ʧʩʠʭʦʣʦʰʢʠʭ ʬʘʢʪʦʨʘ ʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʣʠʯʥʦʩʪʠ ʧʦʪʨʦʰʘʯʘ. 

ʇʩʠʭʦʣʦʰʢʝ ʜʝʪʝʨʤʠʥʘʥʪʝ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ ʦʜʥʦʩʝ ʩʝ ʥʘ ʩʪʘʚʦʚʝ, ʣʠʯʥʦʩʪ, ʫʯʝˁʝ 

ʢʘʦ ʠ ʤʦʪʠʚʘʮʠʿʫ (ʄʘʨʠʯʠ˂, 2005). ɼʨʫʛʠʤ ʨʝʯʠʤʘ, ʧʩʠʭʦʣʦʛʠʿʘ ʫ ʬʦʢʫʩ ʩʚʦʛ ʠʥʪʝʨʝʩʘ 

ʩʪʘʚˀʘ ʫʥʫʪʨʘʰˁʝ ʧʨʦʤʝʥˀʠʚʝ: ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʣʠʯʥʦʩʪʠ ʠ ʤʝʥʪʘʣʥʦ ʩʪʘˁʝ ʦʩʦʙʝ, 

ʙʫʜʫ˂ʠ ʜʘ ʫʧʨʘʚʦ ʦʜ ˁʠʭ ʟʘʚʠʩʠ ʥʘ ʢʦʿʠ ʥʘʯʠʥ ˂ʝ ʙʠʪʠ ʦʙʨʘʹʝʥʠ ʝʢʩʪʝʨʥʠ ʩʪʠʤʫʣʘʥʩʠ 

ʢʦʿʠʤʘ ʿʝ ʧʦʪʨʦʰʘʯ ʠʟʣʦʞʝʥ ʢʘʦ ʠ ʥʘ ʢʦʿʠ ʥʘʯʠʥ ˂ʝ ʧʦʪʨʦʰʘʯ ʨʝʘʛʦʚʘʪʠ ʥʘ ˁʠʭ. ʅʘ ʦʚʘʿ 

ʥʘʯʠʥ, ʦʤʦʛʫ˂ʘʚʘ ʩʝ ʨʘʟʫʤʝʚʘˁʝ ʤʦʪʠʚʘ ʧʦʪʨʦʰʘʯʘ, ʘ ʩʘʤʠʤ ʪʠʤ ʠ ʦʙʿʘʰˁʘʚʘˁʝ ˁʝʛʦʚʦʛ 

ʧʦʥʘʰʘˁʘ. ʉʘʛʣʝʜʘʚʘˁʝ ʧʩʠʭʦʣʦʰʢʦʛ ʘʩʧʝʢʪʘ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ ʿʝ ʦʜ ʠʟʫʟʝʪʥʝ 

ʚʘʞʥʦʩʪʠ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ. ʅʘʠʤʝ, ʜʘ ʙʠ ʩʝ ʧʦʤʝʥʫʪʦ ʧʦʥʘʰʘˁʝ ʜʝʪʘˀʥʦ 

ʠʩʪʨʘʞʠʣʦ, ʥʝʦʧʭʦʜʥʦ ʿʝ ʧʦʩʚʝʪʠʪʠ ʧʘʞˁʫ ʢʘʢʦ ʝʢʩʪʝʨʥʠʤ ʩʪʠʤʫʣʘʥʩʠʤʘ (ʚʝʟʘʥʠʤ ʟʘ 

ʠʥʬʣʫʝʥʩʝʨʝ), ʪʘʢʦ ʠ ʠʥʪʝʨʥʠʤ (ʦʜʥʦʩʥʦ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘʤʘ ʣʠʯʥʦʩʪʠ ʩʘʤʦʛ ʧʦʪʨʦʰʘʯʘ). 

ɻʦʚʦʨʝ˂ʠ ʦ ʢʦʥʢʨʝʪʥʠʤ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘʤʘ ʟʥʘʯʘʿʥʠʤ ʟʘ ʦʜʥʦʩ ʥʘ ʨʝʣʘʮʠʿʠ: ʧʨʘʪʠʣʘʮ 

(ʧʦʪʨʦʰʘʯ) ï ʠʥʬʣʫʝʥʩʝʨ, ʨʝʣʝʚʘʥʪʥʘ ʥʘʫʯʥʘ ʣʠʪʝʨʘʪʫʨʘ, ʠʟʜʚʘʿʘ ʝʤʧʘʪʠʿʫ (Caplan & 

Turner, 2007; Akgün et al., 2015),  ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ (Forest & Wood, 2012; Andreassen  

et al., 2017;  Djafarova & Trofimenko, 2017; Eĸkisu  et al., 2017)  ʠ ʦʩʝ˂ʘʿ ʫʩʘʤˀʝʥʦʩʪʠ 

ʧʦʪʨʦʰʘʯʘ (Wang et al., 2008; Pittman  & Reich, 2016).  
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ʆʚʘʢʦ ʧʨʝʜʩʪʘʚˀʝʥʝ ʜʝʪʝʨʤʠʥʘʥʪʝ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ, ʧʨʝʜʩʪʘʚˀʘʿʫ ʢʦʨʠʩʪʘʥ ʘʣʘʪ ʟʘ 

ʩʝʛʤʝʥʪʘʮʠʿʫ ʪʨʞʠʰʪʘ ʠ ʙʘʟʫ ʟʘ ʬʦʨʤʫʣʠʩʘˁʝ ʩʪʨʘʪʝʛʠʿʝ ʜʠʬʝʨʝʥʮʠʨʘˁʘ ʤʘʨʢʝʪʠʥʛ 

ʤʠʢʩʘ. 

1.4.  ʇʨʦʮʝʩ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʘ ʧʦʪʨʦʰʘʯʘ ʦ ʢʫʧʦʚʠʥʠ   

ʄʘʨʢʝʪʠʥʛ ʢʘʦ ʧʦʩʣʦʚʥʘ ʬʠʣʦʟʦʬʠʿʘ ʢʦʿʘ ʫ ʩʨʝʜʠʰʪʫ ʩʚʦʛ ʠʥʪʝʨʝʩʘ ʠʤʘ ʧʦʪʨʦʰʘʯʘ, ʩʚʝ 

ʩʚʦʿʝ ʥʘʧʦʨʝ ʫʩʤʝʨʘʚʘ ʥʘ ʨʝʘʣʠʟʘʮʠʿʫ ʧʨʦʜʘʿʝ ʢʦʿʦʤ ʙʠ ʩʝ ʥʘ ʧʨʦʬʠʪʘʙʠʣʘʥ ʥʘʯʠʥ 

ʟʘʜʦʚʦˀʠʣʝ ʧʦʪʨʝʙʝ ʧʦʪʨʦʰʘʯʘ. ʂʘʢʦ ʙʠ ʩʝ ʠʟʘʙʨʘʣʠ ʦʜʛʦʚʘʨʘʿʫ˂ʠ ʤʘʨʢʝʪʠʥʰʢʠ 

ʧʨʠʩʪʫʧʠ ʢʦʿʠʤʘ ʩʝ ʧʦʪʨʦʰʘʯ ʫʩʤʝʨʘʚʘ ʫ ʧʨʘʚʮʫ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ, 

ʥʝʦʧʭʦʜʥʦ ʿʝ ʜʦʙʨʦ ʨʘʟʫʤʝʪʠ ʩʚʝ ʬʘʟʝ ʧʨʦʮʝʩʘ ʦʜʣʫʯʠʚʘˁʘ. 

ɱʝʜʘʥ ʦʜ ʥʘʿʨʘʥʠʿʠʭ ʤʦʜʝʣʘ ʢʦʿʠʤʘ ʩʝ ʥʘʩʪʦʿʠ ʦʙʿʘʩʥʠʪʠ ʥʘʯʠʥ ʥʘ ʢʦʿʠ ʬʫʥʢʮʠʦʥʠʰʝ 

ʣʠʯʥʘ ʧʨʦʜʘʿʘ, ʨʘʟʚʠʦ ʿʝ St Elmo Lewis 1989. ʛʦʜʠʥʝ.  ʈʝʯ ʿʝ ʦ ʪʟʚ. ɸIDA ʤʦʜʝʣʫ, ʢʦʿʠʤ 

ʩʫ ʧʨʝʜʩʪʘʚˀʝʥʝ ʬʘʟʝ ʢʨʦʟ ʢʦʿʝ ʿʝ ʧʦʪʨʝʙʥʦ ʩʧʨʦʚʝʩʪʠ ʢʫʧʮʘ ʜʦ ʩʘʤʝ ʧʨʦʜʘʿʝ (Oxford 

Reference). ʋ ʪʦʤ ʩʤʠʩʣʫ, ʟʘʜʘʪʘʢ ʤʘʨʢʝʪʘʨʘ ʿʝ ʜʘ ʧʨʠʚʫʯʝ ʧʘʞˁʫ ʧʦʪʨʦʰʘʯʘ, ʢʘʢʦ ʙʠ ʩʝ 

ʧʦʜʩʪʘʢʣʘ ʟʘʠʥʪʝʨʝʩʦʚʘʥʦʩʪ ʟʘ ʧʨʦʠʟʚʦʜ, ʠʟ ʯʝʛʘ ʩʝ ʜʘˀʝ ʨʘʹʘ ʞʝˀʘ ʟʘ ʠʩʪʠʤ ʠ ʥʘʿʟʘʜ, 

ʘʢʮʠʿʘ ʫ ʩʤʝʨʫ ʢʫʧʦʚʠʥʝ ʢʦʥʢʨʝʪʥʦʛ ʧʨʦʠʟʚʦʜʘ. 

ʆʩʣʘˁʘʿʫ˂ʠ ʩʝ ʥʘ AIDA ʤʦʜʝʣ, ʨʘʟʚʠʿʝʥ ʿʝ ʤʦʜʝʣ ʧʨʦʜʘʿʥʦʛ ʣʝʚʢʘ (ʩʣʠʢʘ 6). ʆʚʠʤ 

ʤʦʜʝʣʦʤ ʧʨʠʢʘʟʘʥʝ ʩʫ ʬʘʟʝ ʧʫʪʦʚʘˁʘ ʧʦʪʨʦʰʘʯʘ ʦʜ ʧʦʯʝʪʥʝ ʬʘʟʝ (ʩʚʝʩʥʦʩʪ ʧʦʪʨʝʙʝ) ʜʦ 

ʢʨʘʿˁʝ (ʢʫʧʦʚʠʥʘ ʠ ʣʦʿʘʣʥʦʩʪ) ʫ ʩʠʤʙʦʣʠʮʠ ʣʝʚʢʘ, ʯʠʤʝ ʿʝ ʫʢʘʟʘʥʦ ʥʘ ʩʚʘ ʦʥʝ ʢˀʫʯʥʝ 

ʪʨʝʥʫʪʢʝ ʢʦʥʪʘʢʪʘ ʩʘ ʧʦʪʨʦʰʘʯʝʤ, ʫ ʦʢʚʠʨʫ ʢʦʿʠʭ ʩʝ ʤʦʞʝ ʫʪʠʮʘʪʠ ʥʘ ˁʠʭ (Stankevich, 

2017). ʐʠʨʠ ʢʨʘʿ ʣʝʚʢʘ ʦʟʥʘʯʘʚʘ ʧʦʯʝʪʥʫ ʬʘʟʫ, ʫ ʢʦʿʦʿ ʩʝ ʧʦʪʨʦʰʘʯʠ ʩʫʩʨʝ˂ʫ ʩʘ ʚʝʣʠʢʠʤ 

ʙʨʦʿʝʤ ʙʨʝʥʜʦʚʘ. ʋ ʪʦʤ ʪʨʝʥʫʪʢʫ ʤʘʨʢʝʪʘʨʠ ʙʠ ʪʨʝʙʘʣʠ ʜʘ ʠʩʪʘʢʥʫ ʩʚʝ ʦʥʘ ʩʧʝʮʠʬʠʯʥʘ 

ʦʙʝʣʝʞʿʘ ʠʣʠ ʧʨʝʜʥʦʩʪʠ ʩʚʦʛ ʧʨʦʠʟʚʦʜʘ ʫ ʦʜʥʦʩʫ ʥʘ ʢʦʥʢʫʨʝʥʪʩʢʝ, ʢʘʢʦ ʙʠ ʩʝ ʨʘʟʚʠʣʘ 

ʟʘʠʥʪʝʨʝʩʦʚʘʥʦʩʪ ʠ ʥʘʢʣʦʥʦʩʪ ʧʦʪʨʦhʘʯʘ. ʋ ʥʘʨʝʜʥʠʤ ʬʘʟʘʤʘ, ʥʘ ʙʘʟʠ ʨʘʟʣʠʯʠʪʠʭ 

ʢʨʠʪʝʨʠʿʫʤʘ, ʧʦʪʨʦʰʘʯʠ ʩʚʦʜʝ ʩʚʦʿ ʠʟʙʦʨ ʥʘ ʤʘˁʠ ʙʨʦʿ ʘʣʪʝʨʥʘʪʠʚʘ, ʜʘ ʙʠ ʥʘ ʢʨʘʿʫ 

ʦʩʪʘʣʘ ʿʝʜʥʘ ʦʧʮʠʿʘ ʟʘ ʢʦʿʫ ʩʝ ʦʜʣʫʯʫʿʫ, ʰʪʦ ʿʝ ʧʨʝʜʩʪʘʚˀʝʥʦ ʫʞʠʤ ʢʨʘʿʝʤ ʣʝʚʢʘ. ʋ ʦʚʠʤ, 

ʢʨʘʿˁʠʤ ʬʘʟʘʤʘ, ʤʘʨʢʝʪʘʨʠ ʠʤʘʿʫ ʟʘʜʘʪʘʢ ʜʘ ʧʦʚʝʟʠʚʘˁʝʤ ʧʨʝʜʥʦʩʪʠ ʧʨʦʠʟʚʦʜʘ ʩʘ 

ʧʦʪʨʝʙʘʤʘ ʠ ʞʝˀʘʤʘ ʧʦʪʨʦʰʘʯʘ ʧʦʙʫʜʝ ʞʝˀʫ ʧʦʪʨʦʰʘʯʘ ʠ ʫʙʝʜʝ ʛʘ ʜʘ ʢʫʧʠ ʢʦʥʢʨʝʪʥʘ 

ʧʨʦʠʟʚʦʜ. ʄʦʜʝʣʦʤ ʧʨʦʜʘʿʥʦʛ ʣʝʚʢʘ, ʧʨʠʢʘʟʘʥʘ ʿʝ ʠ ʬʘʟʘ ʣʦʿʘʣʥʦʩʪʠ ʜʦ ʢʦʿʝ ʤʦʞʝ ʜʦ˂ʠ 

ʫʢʦʣʠʢʦ ʩʝ ʧʨʠʣʠʢʦʤ ʫʧʦʪʨʝʙʝ ʿʘʚʠ ʩʘʪʠʩʬʘʢʮʠʿʘ ʠ ʥʘʤʝʨʘ ʟʘ ʧʦʥʦʚʥʦʤ ʢʫʧʦʚʠʥʦʤ ʠʩʪʦʛ 

ʙʨʝʥʜʘ. 

ʉʣʠʢʘ 6. ʊʨʘʜʠʮʠʦʥʘʣʥʠ ʧʨʦʜʘʿʥʠ ʣʝʚʘʢ 

 

ʀʟʚʦʨ: Stankevich, A. (2017). Explaining the consumer decision-making process: Critical 

literature review. Journal of international business research and marketing, 2(6), 7-14. 
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ɱʝʜʘʥ ʦʜ ʥʘʿʧʦʟʥʘʪʠʿʠʭ ʪʨʘʜʠʮʠʦʥʘʣʥʠʭ, ʣʠʥʝʘʨʥʠʭ ʤʦʜʝʣʘ ʧʨʦʮʝʩʘ ʦʜʣʫʯʠʚʘˁʘ, 

ʧʨʝʜʩʪʘʚʠʣʠ ʩʫ Kotler et al. (2014), ʠʩʪʠʯʫ˂ʠ ʩʣʝʜʝ˂ʝ ʬʘʟʝ: ʩʧʦʟʥʘʿʘ ʧʦʪʨʝʙʝ ʠ ʪʨʘʞʝˁʝ 

ʠʥʬʦʨʤʘʮʠʿʘ, ʚʨʝʜʥʦʚʘˁʝ ʘʣʪʝʨʥʘʪʠʚʘ, ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʠ ʧʦʩʪʢʫʧʦʚʥʦ 

ʧʦʥʘʰʘˁʝ (ʩʣʠʢʘ 7). 

ʉʣʠʢʘ 7. ʊʨʘʜʠʮʠʦʥʘʣʥʠ ʤʦʜʝʣ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ 

 

ʀʟʚʦʨ: Kotler, P., Keller, K.L. & Martinoviĺ, M. (2014). Upravljanje marketingom, 14. 

Izdanje. Mate, Zagreb 

ʋ ʧʨʚʦʿ ʬʘʟʠ, ʧʦʪʨʦʰʘʯ ʩʧʦʟʥʘʿʝ ʧʨʦʙʣʝʤ ʥʘ ʙʘʟʠ ʢʦʛ ʦʩʝʪʠ ʧʦʪʨʝʙʫ. ʅʘʢʦʥ ʪʦʛʘ, ʥʘʩʪʦʿʠ 

ʜʘ ʧʨʠʢʫʧʠ ʧʦʪʨʝʙʥʝ ʠʥʬʦʨʤʘʮʠʿʝ ʢʦʿʝ ˂ʝ ʤʫ ʦʣʘʢʰʘʪʠ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ 

ʧʨʦʠʟʚʦʜʘ ʠʣʠ ʫʩʣʫʛʝ ʫ ʮʠˀʫ ʟʘʜʦʚʦˀʘʚʘˁʘ ʠʩʢʘʟʘʥʝ ʧʦʪʨʝʙʝ, ʦʜʥʦʩʥʦ ʨʝʰʘʚʘˁʘ 

ʦʜʨʝʹʝʥʦʛ ʧʨʦʙʣʝʤʘ. ʀʟʚʦʨʠ ʠʟ ʢʦʿʠʭ ʧʦʪʨʦʰʘʯ ʧʨʠʙʘʚˀʘ ʠʥʬʦʨʤʘʮʠʿʝ ʤʦʛʫ ʙʠʪʠ 

ʤʘʨʢʝʪʠʥʰʢʦʛ ʠ ʥʝʤʘʨʢʝʪʠʥʰʢʦʛ ʢʘʨʘʢʪʝʨʘ. ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʠʟʚʦʨʠʤʘ ʠʥʬʦʨʤʘʮʠʿʘ 

ʤʘʨʢʝʪʠʥʰʢʦʛ ʢʘʨʘʢʪʝʨʘ, ʤʠʩʣʠ ʩʝ ʥʘ ʩʘʤʦ ʧʨʦʤʦʚʠʩʘˁʝ, ʧʨʦʜʘʿʫ, ʫʨʝʹʝˁʝ ʠʟʣʦʛʘ 

ʧʨʦʜʘʚʥʠʮʘ ʠ ʩʣ. ʢʦʿʠ ʩʫ ʧʦʜ ʦʢʨʠˀʝʤ ʠ ʢʦʥʪʨʦʣʦʤ ʩʘʤʝ ʢʦʤʧʘʥʠʿʝ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, 

ʧʦʪʨʦʰʘʯʠ ʤʦʛʫ ʜʦ˂ʠ ʜʦ ʟʥʘʯʘʿʥʦʛ ʙʨʦʿʘ ʠʥʬʦʨʤʘʮʠʿʘ. ʇʦʨʝʜ ʪʦʛʘ, ʥʠʰʪʘ ʤʘˁʝ ʚʘʞʥʠ 

ʩʫ ʠ ʥʝʤʘʨʢʝʪʠʥʰʢʠ ʠʟʚʦʨʠ ʢʦʿʠ ʩʝ ʦʜʥʦʩʝ ʥʘ ʥʝʟʘʚʠʩʥʝ ʠʟʚʦʨʝ ʧʦʧʫʪ ʧʦʨʦʜʠʮʝ, 

ʧʨʠʿʘʪʝˀʘ, ʨʘʟʣʠʯʠʪʠʭ ʨʝʮʝʥʟʠʿʘ, ʙʣʦʛʦʚʘ ʠ ʩʣ. ʋʟ ʪʦ, ʧʦʪʨʦʰʘʯ ʦʜʨʝʹʝʥ ʙʨʦʿ 

ʠʥʬʦʨʤʘʮʠʿʘ ʧʦʩʝʜʫʿʝ ʠ ʟʘʭʚʘˀʫʿʫ˂ʠ ʥʝʢʠʤ ʧʨʦʰʣʠʤ ʠʩʢʫʩʪʚʠʤʘ ʠ ʩʝ˂ʘˁʠʤʘ ʚʝʟʘʥʠʤ 

ʟʘ ʢʦʥʢʨʝʪʥʠ ʧʨʦʠʟʚʦʜ. ʋ ʥʘʨʝʜʥʦʿ, ʪʨʝ˂ʦʿ ʬʘʟʠ, ʧʦʪʨʦʰʘʯ ʚʨʝʜʥʫʿʝ ʨʘʩʧʦʣʦʞʠʚʝ 

ʘʣʪʝʨʥʘʪʠʚʝ. ɼʨʫʛʠʤ ʨʝʯʠʤʘ, ʥʘ ʙʘʟʠ ʧʨʠʢʫʧˀʝʥʠʭ ʠʥʬʦʨʤʘʮʠʿʘ, ʚʨʰʝ ʦʮʝʥʫ ʤʦʛʫ˂ʠʭ 

ʦʧʮʠʿʘ ʠ ʜʦʥʦʩʠ ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ ʢʦʥʢʨʝʪʥʦʛ ʧʨʦʠʟʚʦʜʘ. ʆʮʝʥʘ ʘʣʪʝʨʥʘʪʠʚʘ ʬʦʨʤʠʨʘ 

ʩʝ ʫ ʦʜʥʦʩʫ ʥʘ ʿʘʩʥʦ ʫʪʚʨʹʝʥʝ ʢʨʠʪʝʨʠʿʫʤʝ ʢʦʿʠ ʤʦʛʫ ʙʠʪʠ ʦʙʿʝʢʪʠʚʥʠ ï ʫʦʙʠʯʘʿʝʥʠ ʟʘ 

ʚʝ˂ʠʥʫ ʧʦʪʨʦʰʘʯʘ, ʘʣʠ ʠ ʩʫʙʿʝʢʪʠʚʥʠ ï ʠʥʜʠʚʠʜʫʘʣʥʦʛ ʢʘʨʘʢʪʝʨʘ ʢʦʿʠ ʩʝ ʨʘʟʣʠʢʫʿʫ ʦʜ 

ʧʦʪʨʦʰʘʯʘ ʜʦ ʧʦʪʨʦʰʘʯʘ. ʊʨʘʜʠʮʠʦʥʘʣʥʦ ʧʦʩʤʘʪʨʘʥʦ, ʧʦʪʨʦʰʘʯ ʿʝ ʪʨʝʪʠʨʘʥ ʢʘʦ 

ʨʘʮʠʦʥʘʣʥʠ ʜʦʥʦʩʠʣʘʮ ʦʜʣʫʢʘ. ʋ ʪʦʤ ʩʤʠʩʣʫ, ʦʥ ʪʝʤʝˀʥʦ ʘʥʘʣʠʟʠʨʘ ʦʙʝʣʝʞʿʘ 

ʢʦʥʢʨʝʪʥʠʭ ʧʨʦʠʟʚʦʜʘ, ʢʘʢʦ ʙʠ ʠʟʘʙʨʘʦ ʪʘʯʥʦ ʦʥʘʿ ʢʦʿʠ ˂ʝ ʤʫ ʦʤʦʛʫ˂ʠʪʠ ʨʝʰʘʚʘˁʝ 

ʧʨʦʙʣʝʤʘ ʫʟ ʥʘʿʥʠʞʝ ʪʨʦʰʢʦʚʝ. ʄʝʹʫʪʠʤ, ʫ ʩʚʘʢʦʜʥʝʚʥʦʤ ʞʠʚʦʪʫ, ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʘ ʿʝ 

ʯʝʩʪʦ ʦʙʣʠʢʦʚʘʥʦ ʨʘʟʣʠʯʠʪʠʤ ʧʦʜʩʚʝʩʥʠʤ ʤʦʪʠʚʠʤʘ ʢʘʦ ʠ ʝʤʦʪʠʚʥʠʤ ʬʘʢʪʦʨʠʤʘ 

(Hawkins & Mothersbaugh, 2007). ʏʝʪʚʨʪʘ ʬʘʟʘ ʧʦʜʨʘʟʫʤʝʚʘ ʩʘʤ ʯʠʥ ʢʫʧʦʚʠʥʝ. ʈʝʯ ʿʝ ʦ 

ʘʢʪʫ ʨʘʟʤʝʥʝ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ ʟʘ ʦʜʛʦʚʘʨʘʿʫ˂ʘ ʥʦʚʯʘʥʘ ʩʨʝʜʩʪʚʘ  ʢʘʦ ʰʪʦ ʿʝ ʛʦʪʦʚʠʥʘ, 

ʯʝʢ, ʢʨʝʜʠʪʥʝ ʢʘʨʪʠʮʝ ʠ ʜʨ. (Kotler et al., 2014). ʂʦʥʘʯʥʦ, ʧʦʩʣʝʜˁʘ ʬʘʟʘ ʧʨʝʜʩʪʘʚˀʘ 

ʧʦʩʪʢʫʧʦʚʥʦ ʧʦʥʘʰʘˁʝ. ʋ ʦʢʚʠʨʫ ʦʚʝ ʬʘʟʝ, ʧʦʪʨʦʰʘʯ ʫʧʦʪʨʝʙˀʘʚʘ ʧʨʦʠʟʚʦʜ, ʪʝ ʿʝ ʫ 

ʤʦʛʫ˂ʥʦʩʪʠ ʜʘ ʿʘʩʥʠʿʝ ʠ ʩʚʝʦʙʫʭʚʘʪʥʠʿʝ ʩʘʛʣʝʜʘ ʩʚʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ. ʋ ʦʜʥʦʩʫ ʥʘ ʥʠʚʦ 
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ʩʘʪʠʩʬʘʢʮʠʿʝ, ʧʦʪʨʦʰʘʯ ʨʘʟʤʘʪʨʘ ʠ ʤʦʛʫ˂ʥʦʩʪ ʧʦʥʦʚʥʝ ʢʫʧʦʚʠʥʝ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʚʠʩʦʢ 

ʥʠʚʦ ʩʘʪʠʩʬʘʢʮʠʿʝ ʧʦʪʨʦʰʘʯʘ, ʥʝʨʝʪʢʦ ʜʦʚʦʜʠ ʜʦ ʣʦʿʘʣʥʦʩʪʠ. ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʧʦʚʨʘʪʥʝ 

ʠʥʬʦʨʤʘʮʠʿʝ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʥʠʩʫ ʟʘʜʦʚʦˀʥʠ ʧʨʦʠʟʚʦʜʦʤ, ʧʨʝʜʩʪʘʚˀʘʿʫ ʟʘ ʤʝʥʘ˅ʤʝʥʪ 

ʚʨʣʦ ʚʘʞʥʝ ʩʤʝʨʥʠʮʝ ʫ ʢʦʥʪʝʢʩʪʫ ʫʥʘʧʨʝʹʝˁʘ ʧʨʦʠʟʚʦʜʘ ʫ ʙʫʜʫ˂ʥʦʩʪʠ. 

ʀʘʢʦ ʿʝ ʥʘʚʝʜʝʥʠʤ ʪʨʘʜʠʮʠʦʥʘʣʥʠʤ ʤʦʜʝʣʦʤ ʩʠʩʪʝʤʘʪʠʯʥʦ ʦʧʠʩʘʥ ʧʨʦʮʝʩ ʜʦʥʦʰʝˁʘ 

ʦʜʣʫʢʘ ʦ ʢʫʧʦʚʠʥʠ, ʫ ʩʘʚʨʝʤʝʥʠʤ ʫʩʣʦʚʠʤʘ ʧʦʩʣʦʚʘˁʘ, ʦʚʘʢʘʚ ʧʨʠʢʘʟ ʧʦʩʪʘʿʝ ʥʝʧʦʪʧʫʥ. 

ʅʘʠʤʝ, ʧʦʪʨʦʰʘʯʠ ʜʘʥʘʰˁʠʮʝ ʩʫ ʧʦʜ ʫʪʠʮʘʿʝʤ ʜʘʣʝʢʦ ʚʝ˂ʝʛ ʙʨʦʿʘ ʨʘʟʣʠʯʠʪʠʭ 

ʩʪʠʤʫʣʘʥʩʘ (ʫʩʣʝʜ ʨʘʟʚʦʿʘ ʪʝʭʥʦʣʦʛʠʿʝ ʠ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ) ʟʙʦʛ ʯʝʛʘ ˁʠʭʦʚʦ 

ʧʦʥʘʰʘˁʝ ʥʠʿʝ ʣʘʢʦ ʧʨʝʜʚʠʜʝʪʠ ʪʨʘʜʠʮʠʦʥʘʣʥʠʤ ʤʦʜʝʣʠʤʘ (Nash, 2019). ʅʘʠʤʝ, 

ʧʦʪʨʝʙʥʦ ʿʝ ʫʟʝʪʠ ʫ ʦʙʟʠʨ ʯʠˁʝʥʠʮʫ ʜʘ ʤʘʨʢʝʪʠʥʰʢʘ ʢʦʤʫʥʠʢʘʮʠʿʘ ʚʠʰʝ ʥʠʿʝ 

ʿʝʜʥʦʩʤʝʨʥʘ, ʚʝ˂ ʜʘ ʠʟʤʝʹʫ ʤʘʨʢʝʪʘʨʘ ʠ ʧʦʪʨʦʰʘʯʘ ʧʦʩʪʦʿʠ ʠʥʪʝʨʘʢʮʠʿʘ, ʢʘʦ ʠ ʜʘ ʩʫ 

ʧʦʪʨʦʰʘʯʠ ʜʘʥʘʰˁʠʮʝ ʜʘʣʝʢʦ ʚʠʰʝ ʠʥʬʦʨʤʠʩʘʥʠ ʟʘʭʚʘˀʫʿʫ˂ʠ ʨʘʟʚʦʿʫ ʜʠʛʠʪʘʣʥʠʭ 

ʢʘʥʘʣʘ ʢʦʤʫʥʠʢʘʮʠʿʝ. ʉ ʪʠʤ ʫ ʚʝʟʠ, Court, et al. (2009) ʠʩʪʠʯʫ ʤʦʜʝʣ ʢʦʿʠʤ ʿʝ ʧʨʦʮʝʩ 

ʦʜʣʫʯʠʚʘˁʘ ʦ ʢʫʧʦʚʠʥʠ, ʟʘ ʨʘʟʣʠʢʫ ʦʜ ʪʨʘʜʠʮʠʦʥʘʣʥʦʛ, ʣʠʥʝʘʨʥʦʛ ʧʨʠʢʘʟʘ, ʧʨʝʜʩʪʘʚˀʝʥ 

ʢʨʫʞʥʠʤ ʦʙʣʠʢʦʤ (ʩʣʠʢʘ 8).  

ʉʣʠʢʘ 8. ʇʫʪ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʧʦʪʨʦʰʘʯʘ 
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ʇʨʚʘ ʬʘʟʘ ʦʚʦʛ ʤʦʜʝʣʘ ʦʟʥʘʯʘʚʘ ʧʦʯʝʪʥʦ ʨʘʟʤʘʪʨʘˁʝ. ʋ ʦʚʦʿ ʬʘʟʠ, ʥʘ ʙʘʟʠ ʫʥʫʪʨʘʰˁʠʭ 

ʧʝʨʮʝʧʮʠʿʘ ʠ ʩʧʦˀˁʠʭ ʠʥʬʦʨʤʘʮʠʿʘ, ʧʦʪʨʦʰʘʯ ʠʩʪʨʘʞʫʿʝ ʢʦʿʠ ʙʠ ʪʦ ʩʚʝ ʧʨʦʠʟʚʦʜʠ 
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ʤʦʛʣʠ ʜʘ ʟʘʜʦʚʦˀʝ ˁʝʛʦʚʝ ʧʦʪʨʝʙʝ. ʂʘʢʦ ʙʠ ʦʚʦ ʨʘʟʤʘʪʨʘˁʝ ʧʦʪʨʦʰʘʯʘ ʠʰʣʦ ʫ ʢʦʨʠʩʪ 

ʢʦʤʧʘʥʠʿʝ, ʤʘʨʢʝʪʘʨʠ ʙʠ ʪʨʝʙʘʣʠ ʢʦʥʪʠʥʫʠʨʘʥʦ ʜʘ ʫʣʘʞʫ ʥʘʧʦʨ ʫ ʫʥʘʧʨʝʹʝˁʝ 

ʧʨʝʦʧʦʟʥʘʪˀʠʚʦʩʪʠ ʙʨʝʥʜʘ. ʋ ʜʨʫʛʦʿ ʬʘʟʠ, ʥʘ ʙʘʟʠ ʣʠʯʥʠʭ ʢʨʠʪʝʨʠʿʫʤʘ, ʧʦʪʨʦʰʘʯ ʚʨʰʠ 

ʝʚʘʣʫʘʮʠʿʫ ʙʨʝʥʜʦʚʘ ʫʟʝʪʠʭ ʫ ʨʘʟʤʘʪʨʘˁʝ ʩʘ ʮʠˀʝʤ ʦʜʘʙʠʨʘ ʥʘʿʙʦˀʝ ʦʧʮʠʿʝ. ʋ ʦʢʚʠʨʫ 

ʦʚʝ ʬʘʟʝ, ʚʨʣʦ ʿʝ ʚʘʞʥʦ ʘʥʘʣʠʟʠʨʘʪʠ ʪʟʚ. ʩʝʥʪʠʤʝʥʪ ʢʦʿʠ ʧʦʩʪʦʿʠ ʫ ʦʥʣʘjʥ ʢʦʤʫʥʠʢʘʮʠʿʠ 

ʫ ʚʝʟʠ ʧʨʦʠʟʚʦʜʘ ʢʦʤʧʘʥʠʿʝ, ʙʫʜʫ˂ʠ ʜʘ ʠʩʪʠ ʯʝʩʪʦ ʠʤʘ ʩʥʘʞʘʥ ʫʪʠʮʘʿ ʥʘ  ʜʦʥʦʰʝˁʝ 

ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ (ɸʣʯʘʢʦʚʠ˂ ʠ ʩʘʨ., 2021). ʊʨʝ˂ʘ ʬʘʟʘ ʧʨʝʜʩʪʘʚˀʘ ʪʟʚ. ʟʘʪʚʘʨʘˁʝ ʠ 

ʦʜʥʦʩʠ ʩʝ ʥʘ ʩʘʤ ʪʨʝʥʫʪʘʢ ʢʫʧʦʚʠʥʝ ʢʦʿʠ ʙʠ ʤʘʨʢʝʪʘʨʠ ʪʨʝʙʘʣʠ ʤʘʢʩʠʤʘʣʥʦ ʦʣʘʢʰʘʿʫ. 

ɹʫʜʫ˂ʠ ʜʘ ʿʝ ʨʝʘʣʠʟʘʮʠʿʘ ʢʫʧʦʚʠʥʝ ʿʝʜʘʥ ʦʜ ʢˀʫʯʥʠʭ ʮʠˀʝʚʘ ʤʘʨʢʝʪʠʥʛ ʥʘʧʦʨʘ, ʢʘʦ ʠ ʜʘ 

ʩʝ ʫ ʦʚʦʿ ʬʘʟʠ ʥʝʨʝʪʢʦ ʜʝʰʘʚʘ ʦʜʫʩʪʘʿʘˁʝ ʦʜ ʢʫʧʦʚʠʥʝ, ʦʜ ʠʟʫʟʝʪʥʦʛ ʿʝ ʟʥʘʯʘʿʘ 

ʧʦʿʝʜʥʦʩʪʘʚʠʪʠ ʩʘʤ ʯʠʥ ʢʫʧʦʚʠʥʝ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʧʦʪʨʝʙʥʦ ʿʝ ʦʙʝʟʙʝʜʠʪʠ ʰʪʦ ʢʨʘ˂ʝ ʚʨʝʤʝ 

ʯʝʢʘˁʘ ʫ ʨʝʜʦʚʠʤʘ ʥʘ ʢʘʩʠ, ʫʧʨʦʩʪʠʪʠ ʦʥʣʘʿʥ ʢʫʧʦʚʠʥʫ ʠ ʩʣ. (Hawkins & Mothersbaugh, 

2007, ʩʪʨ. 610). ʋ ʦʢʚʠʨʫ ʯʝʪʚʨʪʝ ʬʘʟʝ, ʧʦʪʨʦʰʘʯ ʫʧʦʪʨʝʙˀʘʚʘ ʦʜʘʙʨʘʥʠ ʧʨʦʠʟʚʦʜ ʠʣʠ 

ʫʩʣʫʛʫ, ʥʘ ʙʘʟʠ ʯʝʛʘ ʩʝ ʬʦʨʤʠʨʘ ʦʜʨʝʹʝʥʠ ʥʠʚʦ (ʜʠʩ)ʩʘʪʠʩʬʘʢʮʠʿʝ ʢʦʿʠ ˂ʝ ʜʘˀʝ ʫʪʠʮʘʪʠ 

ʥʘ ʝʚʝʥʪʫʘʣʥʫ ʣʦʿʘʣʥʦʩʪ ʧʦʪʨʦʰʘʯʘ. ʆʚʜʝ ʚʝʦʤʘ ʚʘʞʥʫ ʫʣʦʛʫ ʠʛʨʘ ʧʦʩʪʢʫʧʦʚʥʘ 

ʢʦʨʠʩʥʠʯʢʘ ʧʦʜʨʰʢʘ, ʚʠʩʦʢʘ ʨʝʩʧʦʥʟʠʚʥʦʩʪ, ʧʝʨʩʦʥʘʣʠʟʦʚʘʥʠ ʧʨʠʩʪʫʧ ʠ ʩʣ. Court, et al. 

(2009), ʥʘʚʦʜe ʜʘ ʿʝ ʤʦʛʫ˂ʝ ʨʘʟʣʠʢʦʚʘʪʠ ʜʚʝ ʚʨʩʪʝ ʣʦʿʘʣʥʦʩʪʠ ï ʧʘʩʠʚʥʘ ʠ ʘʢʪʠʚʥʘ. 

ʇʘʩʠʚʥʘ ʣʦʿʘʣʥʦʩʪ ʧʦʜʨʘʟʫʤʝʚʘ ʧʦʥʦʚˀʝʥʝ ʢʫʧʦʚʠʥʝ ʙʝʟ ʜʦʜʘʪʥʠʭ ʘʥʛʘʞʤʘʥʘ, ʜʦʢ ʿʝ ʢʦʜ 

ʘʢʪʠʚʥʝ ʣʦʿʘʣʥʦʩʪʠ ʧʦʪʨʦʰʘʯ ʤʦʪʠʚʠʩʘʥ ʜʘ ʜʝʣʠ ʩʚʦʿʘ ʠʩʢʫʩʪʚʘ ʦ ʙʨʝʥʜʫ ʥʘ ʧʦʟʠʪʠʚʘʥ 

ʥʘʯʠʥ. ʂʦʥʘʯʥʦ, ʥʘ ʙʘʟʠ ʣʠʯʥʦʛ ʠʩʢʫʩʪʚʘ, ʧʦʪʨʦʰʘʯ ʬʦʨʤʠʨʘ ʩʚʦʿʘ ʦʯʝʢʠʚʘˁʘ ʢʦʿʘ 

ʠʟʥʦʚʘ ʫʪʠʯʫ ʥʘ ʩʚʝ ʬʘʟʝ ʦʚʦʛ ʧʨʦʮʝʩʘ. 

ɸʥʘʣʠʟʠʨʘʿʫ˂ʠ ʧʨʦʮʝʩ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ, 

ɸʣʯʘʢʦʚʠ˂ ʠ ʩʘʨʘʜʥʠʮʠ (2021) ʠʩʪʠʯʫ ʤʦʜʝʣ ʢʦʿʠʤ ʿʝ ʧʨʠʢʘʟʘʥ ʠʟʤʝˁʝʥʠ ʧʫʪ ʧʦʪʨʦʰʘʯʘ 

ʫ ʧʨʦʮʝʩʫ ʢʫʧʦʚʠʥʝ (ʩʣʠʢʘ 9). ʅʘʠʤʝ, ʤʦʜʝʣ ʿʝ ʨʘʟʚʠʿʝʥ ʥʘ ʙʘʟʠ ʠʩʪʨʘʞʠʚʘˁʘ ʩʧʨʦʚʝʜʝʥʦ 

ʦʜ ʩʪʨʘʥʝ ʢʦʤʧʘʥʠʿʘ Google, ʢʦʿʠʤ ʩʝ ʥʘʩʪʦʿʘʦ ʜʫʙˀʝ ʨʘʟʫʤʝʪʠ ʥʘʯʠʥ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʘ 

ʧʦʪʨʦʰʘʯʘ ʫ ʦʥʣʘʿʥ ʢʦʥʪʝʢʩʪʫ.  

ʉʣʠʢʘ 9. Google ʠʟʤʝˁʝʥʠ ʧʫʪ ʧʦʪʨʦʰʘʯʘ ʫ ʧʨʦʮʝʩʫ ʢʫʧʦʚʠʥʝ 

 
ʀʟʚʦʨ: Rennie, A. & Protheroe, J. (2020). How people decide what to buy lies in the ómessy 

middleô of the purchase journey. Think With Google.  

ʇʨʝʫʟʝʪʦ ʩʘ: https://www.thinkwithgoogle.com/consumer-insights/consumer-

journey/navigating-purchase-behavior-and-decision-making/, 10.09.2022. 

https://www.thinkwithgoogle.com/consumer-insights/consumer-journey/navigating-purchase-behavior-and-decision-making/
https://www.thinkwithgoogle.com/consumer-insights/consumer-journey/navigating-purchase-behavior-and-decision-making/
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ʂʘʢʦ ʿʝ ʜʠʛʠʪʘʣʥʦ ʦʢʨʫʞʝˁʝ ʥʝʧʨʝʩʫʰʘʥ ʠʟʚʦʨ ʠʥʬʦʨʤʘʮʠʿʘ ʧʨʦʞʝʪ ʙʨʦʿʥʠʤ 

ʢʦʤʫʥʠʢʘʮʠʦʥʠʤ ʢʘʥʘʣʠʤʘ, ʧʨʠʢʘʟ ʧʨʦʮʝʩ ʦʜʣʫʯʠʚʘˁʘ ʦʥʣʘʿʥ, ʟʘʭʪʝʚʘ ʿʝʜʘʥ ʩʣʦʞʝʥʠʿʠ 

ʧʨʠʩʪʫʧ. ɿʘʭʚʘˀʫʿʫ˂ʠ ʠʥʪʝʨʥʝʪʫ, ʜʘʥʘʩ ʩʝ ʫ ʦʜʥʦʩʫ ʩʘ ʧʦʪʨʦʰʘʯʝʤ ʬʦʨʤʠʨʘ ʢʦʤʧʣʝʢʩʥʘ 

ʤʨʝʞʘ ʜʦʜʠʨʥʠʭ ʪʘʯʘʢʘ ʠ ʪʦ ʠʥʜʠʚʠʜʫʘʣʥʦʛ ʢʘʨʘʢʪʝʨʘ (ʰʪʦ ʟʥʘʯʠ ʜʘ ʩʝ ʨʘʟʣʠʢʫʿʝ ʦʜ 

ʧʦʪʨʦʰʘʯʘ ʜʦ ʧʦʪʨʦʰʘʯʘ). ʋ ʩʢʣʘʜʫ ʩʘ ʪʠʤ, Rennie & Protheroe (2020) ʩʫ ʩʨʝʜʠʰʪʝ 

ʤʦʜʝʣʘ ʦʟʥʘʯʠʣʠ ñʟʘʤʨʰʝʥò ʢʦʛʥʠʪʠʚʥʠ ʧʨʦʩʪʦʨ ʠʟʤʝʹʫ ʧʦʜʩʪʠʮʘʿʘ ʠ ʩʘʤʝ ʢʫʧʦʚʠʥʝ. 

ʆʚʘʿ ʜʝʦ ʤʦʜʝʣʘ ʦʩʣʠʢʘʚʘ ʬʘʟʫ ʧʨʠʢʫʧˀʘˁʘ ʠʥʬʦʨʤʘʮʠʿʘ (ʠʩʪʨʘʞʠʚʘˁʝ), ʢʘʦ ʠ ʦʮʝʥʫ 

ʤʦʛʫ˂ʠʭ ʦʧʮʠʿʘ (ʝʚʘʣʫʘʮʠʿʘ). ʉ ʪʠʤ ʫ ʚʝʟʠ, ʘʫʪʦʨʠ ʠʩʪʠʯʫ ʜʘ ʿʝ ʧʨʠʢʫʧˀʘˁʝ ʠʥʬʦʨʤʘʮʠʿʘ 

ʩʘ ʩʘʿʪʦʚʘ, ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ, ʧʨʝʪʨʘʞʠʚʘʯʘ ʠ ʩʣ. ʤʦʛʫ˂ʝ ʩʚʨʩʪʘʪʠ ʫ ʿʝʜʘʥ ʦʜ ʥʘʚʝʜʝʥʘ 

ʜʚʘ ʢʦʛʥʠʪʠʚʥʘ ʥʘʯʠʥʘ: ʠʩʪʨʘʞʠʚʘˁʝ, ʢʘʦ ʝʢʩʪʝʥʟʠʚʥʫ ʘʢʪʠʚʥʦʩʪ, ʠʣʠ ʝʚʘʣʫʘʮʠʿʫ, ʢʘʦ 

ʨʝʜʫʢʪʠʚʥʫ ʘʢʪʠʚʥʦʩʪ. ʂʨʦʟ ʧʦʤʝʥʫʪʝ ʘʢʪʠʚʥʦʩʪʠ, ʧʦʪʨʦʰʘʯʠ ʧʨʦʣʘʟʝ ʦʥʦʣʠʢʦ ʧʫʪʘ, 

ʢʦʣʠʢʦ ʠʤ ʿʝ ʧʦʪʨʝʙʥʦ, ʢʘʢʦ ʙʠ ʜʦʥʝʣʠ ʦʜʛʦʚʘʨʘʿʫ˂ʫ ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ. 

2. ʉʇɽʎʀʌʀʏʅʆʉʊʀ ɼʀɻʀʊɸʃʅʆɻ ʆʂʈʋɾɽɳɸ  

ʉʘ ʨʘʟʚʦʿʝʤ ʠʥʪʝʨʥʝʪʘ ʠ World Wide Web-a (WWW) ʜʝʚʝʜʝʩʝʪʠʭ ʛʦʜʠʥʘ ʜʚʘʜʝʩʝʪʦʛ ʚʝʢʘ 

ʟʘʧʦʯʝʪʘ ʿʝ ʩʚʦʿʝʚʨʩʥʘ ʜʠʛʠʪʘʣʥʘ ʧʨʦʤʝʥʘ ʥʘ ʛʣʦʙʘʣʥʦʤ ʥʠʚʦʫ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʧʨʦʮʝʩ 

ʧʨʠʙʘʚˀʘˁʝ ʠ ʨʘʟʤʝʥʘ ʠʥʬʦʨʤʘʮʠʿʘ ʿʝ ʟʥʘʪʥʦ ʦʣʘʢʰʘʥ, ʠ ʪʦ ʥʘ ʥʠʚʦʫ ʯʠʪʘʚʦʛ ʩʚʝʪʘ. 

ɼʘˀʘ ʝʚʦʣʫʮʠʿʘ ʠʥʪʝʨʥʝʪ ʧʣʘʪʬʦʨʤʠ ʠ ʘʣʘʪʘ, ʦʜʚʠʿʘʣʘ ʩʝ ʫʧʦʨʝʜʦ ʩʘ ʨʘʩʪʦʤ 

ʢʦʤʧʣʝʢʩʥʦʩʪʠ ʟʘʭʪʝʚʘ  ʢʦʨʠʩʥʠʢʘ. ʅʘʠʤʝ, ʢʦʨʠʩʥʠʮʠ ʩʫ ʠʩʢʘʟʘʣʠ ʧʦʪʨʝʙʫ ʟʘ, 

ʢʨʝʠʨʘˁʝʤ ʣʠʯʥʦʛ ʩʘʜʨʞʘʿʘ, ʠʥʪʝʨʘʢʮʠʿʦʤ ʠ ʜʨʫʰʪʚʝʥʠʤ ʧʦʚʝʟʠʚʘˁʝʤ ʟʙʦʛ ʯʝʛʘ ʩʝ 

2002. ʛʦʜʠʥʝ ʨʘʟʚʠʿʘ ʪʟʚ. Web 2.0 (O'Reilly, 2005).  ʀʥʪʝʨʥʝʪ  ʧʨʝʫʟʠʤʘ ʩʚʝ ʟʥʘʯʘʿʥʠʿʠ 

ʩʝʛʤʝʥʪ ʩʚʘʢʦʜʥʝʚʥʠʮʝ ˀʫʜʠ, ʢʘʢʦ ʫ ʧʨʦʬʝʩʠʦʥʘʣʥʦʤ, ʪʘʢʦ ʠ ʫ ʧʨʠʚʘʪʥʦʤ ʩʤʠʩʣʫ. 

ʅʘʢʦʥ 2000. ʛʦʜʠʥʝ ʧʦʿʘʚˀʫʿʫ ʩʝ ʧʨʚʝ ʙʠʪʥʠʿʝ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ: Friendster, MySpace ʠ 

Facebook. ɼʘʥʘʩ, ʿʝ ʛʦʪʦʚʦ ʥʝʤʦʛʫ˂ʝ ʟʘʤʠʩʣʠʪʠ ʩʚʝʪ ʙʝʟ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ. ʋʧʦʪʨʝʙʦʤ 

ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ, ʧʦʿʝʜʠʥʮʠʤʘ ʿʝ ʦʤʦʛʫ˂ʝʥʘ ʠʟʫʟʝʪʥʘ ʜʦʩʪʫʧʥʦʩʪ ʟʥʘʯʘʿʥʦʛ ʙʨʦʿʘ 

ʠʥʬʦʨʤʘʮʠʿʘ, ʙʨʟʘ ʠ ʿʝʜʥʦʩʪʘʚʥʘ ʜʚʦʩʤʝʨʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ, ʢʘʦ ʠ ʨʘʟʤʝʥʘ 

ʤʫʣʪʠʤʝʜʠʿʘʣʥʦʛ ʩʘʜʨʞʘʿʘ ʩʘ ʧʨʠʿʘʪʝˀʠʤʘ/ʧʨʘʪʠʦʮʠʤʘ ʢʘʦ ʠ ʩʘʤʦʧʨʝʟʝʥʪʘʮʠʿʘ, ʦʜʥʦʩʥʦ 

ʣʠʯʥʦ ʧʨʝʜʩʪʘʚˀʘˁʝ. ʋʟʠʤʘʿʫ˂ʠ ʫ ʦʙʟʠʨ ʥʘʚʝʜʝʥʝ ʙʝʥʝʬʠʪʝ, ʧʦʪʧʫʥʦ ʿʝ ʿʘʩʥʦ ʟʘʰʪʦ ʩʫ 

ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ ʪʦʣʠʢʦ ʧʦʧʫʣʘʨʥʝ. ʋʧʨʘʚʦ ʟʙʦʛ ʧʦʤʝʥʫʪʝ ʧʦʧʫʣʘʨʥʦʩʪʠ, ʘʣʠ ʠ ˁʠʭʦʚʝ 

ʩʚʝʧʨʠʩʫʪʥʦʩʪʠ, ʧʦʿʝʜʠʥʮʠ ʢʦʿʠ ʩʝ ʠ ʜʘˀʝ ʦʧʠʨʫ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ, ʥʝʨʝʪʢʦ 

ʜʦʞʠʚˀʘʚʘʿʫ ʦʩʝ˂ʘʿ ʠʟʦʧʰʪʝʥʦʩʪʠ ʠʟ ʘʢʪʫʝʣʥʠʭ ʜʦʛʘʹʘˁʘ. ɹʨʦʿʥʝ ʧʨʝʜʥʦʩʪʠ ʫʧʦʪʨʝʙʝ 

ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ, ʦʩʚʝʩʪʠʣʝ ʩʫ ʠ ʢʦʤʧʘʥʠʿʝ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʜʠʛʠʪʘʣʥʠ ʤʘʨʢʝʪʠʥʛ, 

ʦʤʦʛʫ˂ʠʦ ʿʝ ʫʥʘʧʨʝʹʝˁʝ ʚʠʜˀʠʚʦʩʪʠ ʙʨʝʥʜʘ, ʿʝʜʥʦʩʪʘʚʥʠʿʝ ʧʨʠʢʫʧˀʘˁʝ ʠʥʬʦʨʤʘʮʠʿʘ 

ʢʘʦ ʠ ʜʠʨʝʢʪʥʫ ʢʦʤʫʥʠʢʘʮʠʿʫ ʩʘ ʢʫʧʮʠʤʘ, ʟʘʪʠʤ ʫʥʘʧʨʝʹʝˁʝ ʯʠʪʘʚʦʛ ʢʦʨʠʩʥʠʯʢʦʛ 

ʠʩʢʫʩʪʚʘ, ʘ ʩ ʪʠʤ ʫ ʚʝʟʠ ʠ ʠʟʛʨʘʜˁʫ ʣʦʿʘʣʥʦʩʪʠ ʢʫʧʮʘ ʧʨʝʤʘ ʢʦʥʢʨʝʪʥʦʤ ʙʨʝʥʜʫ. ʇʦʨʝʜ 

ʪʦʛʘ, ʨʘʟʚʦʿ ʩʦʬʠʩʪʠʮʠʨʘʥʝ ʪʝʭʥʦʣʦʛʠʿʝ, ʦʩʪʘʚʠʦ ʿʝ ʧʦʩʣʝʜʠʮʝ ʠ ʥʘ ʜʨʫʛʝ ʦʙʣʘʩʪʠ 

ʧʦʩʣʦʚʘˁʘ. ʋ ʪʦʤ ʩʤʠʩʣʫ, ʜʠʛʠʪʘʣʥʦ ʧʨʠʩʫʩʪʚʦ ʢʨʦʟ ʤʦʛʫ˂ʥʦʩʪ ʦʙʘʚˀʘˁʘ ʝʣʝʢʪʨʦʥʩʢʝ 

ʢʫʧʦʚʠʥʝ ʠ ʧʣʘ˂ʘˁʘ, ʢʘʢʦ ʧʫʪʝʤ ʨʘʯʫʥʘʨʘ, ʪʘʢʦ ʠ ʧʫʪʝʤ ʤʦʙʠʣʥʠʭ ʫʨʝʹʘʿʘ, ʧʦʩʪʘʿʝ 

ʠʤʧʝʨʘʪʠʚ.   

2.1.  ʅʦʚʠ ʠʟʘʟʦʚʠ ʫ ʦʜʥʦʩʠʤʘ ʩʘ ʧʦʪʨʦʰʘʯʠʤʘ 

ʋʥʘʧʨʝʹʝˁʝ ʩʘʚʨʝʤʝʥʝ ʪʝʭʥʦʣʦʛʠʿʝ, ʥʝʩʫʤˁʠʚʦ ʿʝ ʠʟʤʝʥʠʣʦ ʜʦʩʘʜʘʰˁʠ ʥʘʯʠʥ 

ʧʦʩʣʦʚʘˁʘ ʢʦʤʧʘʥʠʿʘ, ʘʣʠ ʠ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʤʦʞʝ ʩʝ ʨʝ˂ʠ ʜʘ ʩʝ 

ʫʧʦʨʝʜʦ ʩʘ ʨʘʟʚʦʿʝʤ ʪʝʭʥʦʣʦʛʠʿʝ, ʜʦʛʘʹʘ ʠ ʩʚʦʿʝʚʨʩʥʘ ʝʚʦʣʫʮʠʿʘ ʧʦʪʨʦʰʘʯʘ. 

ɸʥʘʣʠʟʠʨʘʿʫ˂ʠ ʧʦʤʝʥʫʪʫ ʝʚʦʣʫʮʠʿʫ, ʤʦʛʫ˂ʝ ʿʝ ʫʦʯʠʪʠ ʩʣʝʜʝ˂ʝ ʨʘʟʚʦʿʥʝ ʬʘʟʝ (Saga New 

Frontier Group): 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

22 

 

Á ʧʦʪʨʦʰʘʯ 1.0 ï ʦʜʥʦʩʠ ʩʝ ʥʘ ʩʚʝ ʧʦʪʨʦʰʘʯʝ ʨʦʹʝʥʝ ʜʦ 1950. ʛʦʜʠʥʝ. ʆʚʘʿ 

ʧʦʪʨʦʰʘʯ ʦʩʪʚʘʨʠʚʘʦ ʿʝ ʩʘʪʠʩʬʘʢʮʠʿʫ ʩʘʤʦ ʧʦ ʦʩʥʦʚʫ ʯʠˁʝʥʠʮʝ ʜʘ ʩʫ ʤʫ 

ʢʦʥʢʨʝʪʥʠ ʧʨʦʠʟʚʦʜʠ ʜʦʩʪʫʧʥʠ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʢʦʤʧʘʥʠʿʝ ʘʧʩʦʣʫʪʥʦ ʥʠʩʫ ʤʦʨʘʣʝ 

ʜʘ ʩʧʨʦʚʦʜʝ ʙʠʣʦ ʢʘʢʚʝ ʤʘʨʢʝʪʠʥʛ ʘʢʪʠʚʥʦʩʪʠ, ʚʝ˂ ʩʫ ʩʘʚ ʩʚʦʿ ʬʦʢʫʩ ʫʩʤʝʨʘʚʘʣʝ 

ʥʘ ʫʥʘʧʨʝʹʝˁʝ ʧʨʦʠʟʚʦʜˁʝ ʠ ʜʠʩʪʨʠʙʫʮʠʿʝ; 

Á ʧʦʪʨʦʰʘʯ 2.0 ï ʨʝʧʨʝʟʝʥʪʫʿʝ ʧʦʪʨʦʰʘʯʝ ʨʦʹʝʥʝ ʦʜ 1950. ɼʦ 1990. ʛʦʜʠʥʝ. ʋ 

ʦʢʚʠʨʫ ʧʦʤʝʥʫʪʦʛ ʧʝʨʠʦʜʘ, ʜʦʣʘʟʠ ʜʦ ʨʘʟʚʦʿʘ ʤʘʨʢʝʪʠʥʛʘ, ʰʪʦ ʩʝ ʦʜʨʘʞʘʚʘ ʠ ʥʘ 

ʟʘʧʦʯʠˁʘˁʝ ʢʦʥʢʨʝʪʥʠʭ ʧʨʦʤʦʪʠʚʥʠʭ ʘʢʪʠʚʥʦʩʪʠ ʧʫʪʝʤ ʰʪʘʤʧʝ, ʨʘʜʠʿʘ, ʣʝʪʘʢʘ 

ʠ ʧʣʘʢʘʪʘ ʠ ʩʣ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʦʨʛʘʥʠʟʘʮʠʿʝ ʩʫ ʥʘʩʪʦʿʘʣʝ ʜʘ ʩʝ ʜʠʬʝʨʝʥʮʠʨʘʿʫ ʫ 

ʦʜʥʦʩʫ ʥʘ ʢʦʥʢʫʨʝʥʪʝ. ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʧʦʪʨʦʰʘʯʠ, ʧʦʩʪʘʿʫ ʜʘʣʝʢʦ ʚʠʰʝ 

ʠʥʬʦʨʤʠʩʘʥʠ ʠ ʟʘʭʪʝʚʥʠ ʩ ʦʙʟʠʨʦʤ ʥʘ ʨʘʩʪʫ˂ʝ ʤʦʛʫ˂ʥʦʩʪʠ ʠʟʙʦʨʘ; 

Á ʧʦʪʨʦʰʘʯ 3.0 ï ʧʨʝʜʩʪʘʚˀʘ ʧʦʪʨʦʰʘʯʝ ʨʦʹʝʥʝ ʠʟʤʝʹʫ 1990. ʠ 2010. ʛʦʜʠʥʝ. ʋ 

ʦʚʦʤ ʧʝʨʠʦʜʫ, ʤʘʨʢʝʪʘʨʠ ʫʦʯʘʚʘʿʫ ʟʥʘʯʘʿ ʩʝʛʤʝʥʪʘʮʠʿʝ ʪʨʞʠʰʪʘ ʠ ʧʨʠʣʘʛʦʹʘʚʘˁʘ 

ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ ʧʦʪʨʝʙʘʤʘ ʮʠˀʥʝ ʛʨʫʧʝ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʦʤʦʛʫ˂ʝʥʘ ʿʝ 

ʩʘʪʠʩʬʘʢʮʠʿʘ ʧʦʪʨʦʰʘʯʘ, ʘ ʧʦʩʣʝʜʠʯʥʦ ʠ ʣʦʿʘʣʥʦʩʪ ʙʨʝʥʜʫ; 

Á ʧʦʪʨʦʰʘʯ 4.0 ï ʧʨʝʜʩʪʘʚˀʘ ʩʚʝ ʧʦʪʨʦʰʘʯʝ ʨʦʹʝʥʝ ʥʘʢʦʥ 2010. ʛʦʜʠʥʝ. ʅʘʠʤʝ ʨʘʜʠ 

ʩʝ ʦ ʧʝʨʠʦʜʫ ʫ ʢʦʤ ʧʦʪʨʦʰʘʯ ʟʘʫʟʠʤʘ ʢˀʫʯʥʫ ʫʣʦʛʫ. ɿʘʜʘʪʘʢ ʢʦʤʧʘʥʠʿʝ ʿʝ ʜʘ 

ʠʩʪʨʘʞʠ ʥʘʿʙʦˀʠ ʥʘʯʠʥ ʥʘ ʢʦʿʠ ʤʦʞʝ ʧʦʤʦ˂ʠ ʧʦʪʨʦʰʘʯʫ ʜʘ ʨʝʘʣʠʟʫʿʝ ʩʚʦʿʝ 

ʮʠˀʝʚʝ. ʋ ʩʢʣʘʜʫ ʩʘ ʪʠʤ, ʢʦʤʧʘʥʠʿʝ ʩʫ ʧʨʠʥʫʹʝʥʝ ʜʘ ʨʘʟʚʠʿʘʿʫ ʬʣʝʢʩʠʙʠʣʥʝ ʠ 

ʠʥʦʚʘʪʠʚʥʝ ʩʪʨʘʪʝʛʠʿʝ ʢʘʢʦ ʙʠ ʩʝ ʫʩʢʣʘʜʠʣʝ ʩʘ ʧʨʦʤʝʥˀʠʚʠʤ ʧʦʥʘʰʘˁʝʤ 

ʧʦʪʨʦʰʘʯʘ. ɿʘ ʧʨʠʧʘʜʥʠʢʝ ʧʦʪʨʦʰʘʯʘ 4,0 ʢʘʨʘʢʪʝʨʠʩʪʠʯʥʘ ʿʝ ʦʨʠʿʝʥʪʠʩʘʥʦʩʪ ʥʘ 

ʜʠʛʠʪʘʣʥʝ ʢʘʥʘʣʝ ʢʦʤʫʥʠʢʘʮʠʿʝ, ʧʦʪʨʝʙʘ ʟʘ ʙʨʟʦʤ ʜʦʩʪʫʧʥʦʰ˂ʫ ʧʦʪʨʝʙʥʠʭ 

ʠʥʬʦʨʤʘʮʠʿʘ ʢʘʦ ʠ ʦʥʣʘʿʥ ʢʫʧʦʚʠʥʘ. ʊʘʢʦʹʝ, ʩʘʚʨʝʤʝʥʠ ʧʦʪʨʦʰʘʯʠ ʩʧʨʝʤʥʠ ʩʫ 

ʠʟʜʚʦʿʠʪʠ ʠ ʚʠʰʝ ʥʦʚʮʘ ʫ ʩʣʫʯʘʿʫ ʢʘʜʘ ʢʫʧʦʚʠʥʦʤ ʦʩʪʚʘʨʫʿʫ ʜʦʜʘʪʥʝ ʙʝʥʝʬʠʪʝ 

ʧʦʧʫʪ ʫʰʪʝʜʝ ʚʨʝʤʝʥʘ, ʧʦʿʝʜʥʦʩʪʘʚˀʝʥʠʭ ʠ ʚʠʟʫʝʣʥʦ ʧʨʠʚʣʘʯʥʠʿʠʭ ʨʝʰʝˁʘ 

ʢʦʥʢʨʝʪʥʝ ʧʦʪʨʝʙʝ ʦʜʥʦʩʥʦ, ʧʨʦʙʣʝʤʘ.  

ʋ ʩʢʣʘʜʫ ʩʘ ʥʘʧʨʝʜ ʥʘʚʝʜʝʥʠʤ, ʤʦʛʫ˂ʝ ʿʝ ʠʟʚʝʩʪʠ ʟʘʢˀʫʯʘʢ ʜʘ ʩʫ ʤʦʜʝʨʥʠ ʧʦʪʨʦʰʘʯʠ 

ʦʜʣʠʯʥʦ ʠʥʬʦʨʤʠʩʘʥʠ ʠ ʜʘ ʠʤ ʿʝ ʩʘʚʨʝʤʝʥʘ ʪʝʭʥʦʣʦʛʠʿʘ ʣʘʢʦ ʜʦʩʪʫʧʥʘ. ɹʫʜʫ˂ʠ ʜʘ  ʩʫ ʠ 

ʩʘʤʠ ʧʨʠʩʫʪʥʠ ʫ ʜʠʛʠʪʘʣʥʦʤ ʩʚʝʪʫ, ʦʯʝʢʫʿʫ ʪʦ ʠ ʦʜ ʩʚʦʿʠʭ ʦʤʠˀʝʥʠʭ ʙʨʝʥʜʦʚʘ ʩʘ ʢʦʿʠʤʘ 

ʥʘʩʪʦʿʝ ʜʘ ʫʩʧʦʩʪʘʚʝ ʜʚʦʩʤʝʨʥʫ ʢʦʤʫʥʠʢʘʮʠʿʫ. ʇʨʠ ʪʦʤ, ʢʘʢʦ ʥʘʚʦʜʝ Cambra-Fierro et al. 

(2019), ʧʦʪʨʦʰʘʯʠ ʧʦʩʪʘʿʫ ʩʚʝ ʘʢʪʠʚʥʠʿʠ ʫʯʝʩʥʠʮʠ ʠ ʩʘʤʦʛ ʧʨʦʮʝʩʘ ʩʪʚʘʨʘˁʘ ʧʦʥʫʜʝ, 

ʧʦʯʝʚ ʦʜ ʛʝʥʝʨʠʩʘˁʘ ʠʜʝʿʝ, ʧʘ ʩʚʝ ʜʦ ʢʦʥʘʯʥʝ ʦʮʝʥʝ ʧʨʦʠʟʚʦʜʘ. ʅʘʜʘˀʝ, ʩʘʚʨʝʤʝʥʠ 

ʧʦʪʨʦʰʘʯʠ ʩʝ ʫ ʚʝʣʠʢʦʿ ʤʝʨʠ ʦʩʣʘˁʘʿʫ ʥʘ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ ʢʘʢʦ ʙʠ ʜʦʰʣʠ ʜʦ ʧʦʪʨʝʙʥʠʭ 

ʠʥʬʦʨʤʘʮʠʿʘ. ʉ ʪʠʤ ʫ ʚʝʟʠ ʧʨʘʪʝ ʨʝʮʝʥʟʠʿʝ ʠ ʧʨʝʧʦʨʫʢʝ ʙʣʦʛʝʨʘ ʠ ʠʥʬʣʫʝʥʩʝʨʘ ʢʦʿʠʤʘ 

ʚʝʨʫʿʫ. ʈʘʜʦ ʠʩʪʨʘʞʫʿʫ ʠʥʦʚʘʪʠʚʥʝ ʧʨʦʠʟʚʦʜʝ ʠ ʫʩʣʫʛʝ ʠ ʨʘʟʤʘʪʨʘʿʫ˂ʠ ʠʭ ʢʘʦ ʥʦʚʘ 

ʨʝʰʝˁʘ ʟʘʜʦʚʦˀʝˁʘ ʧʦʩʪʦʿʝ˂ʠʭ ʧʦʪʨʝʙʘ. ɿʙʦʛ ʪʦʛʘ, ʟʘ ʦʨʛʘʥʠʟʘʮʠʿʝ ʿʝ ʚʝʦʤʘ ʚʘʞʥʦ ʜʘ 

ʠʤʘʿʫ  ʢʦʥʪʠʥʫʠʪʝʪ ʫ ʩʪʚʘʨʘˁʫ ʠʥʦʚʘʪʠʚʥʠʭ, ʜʦʜʘʪʥʠʭ ʚʨʝʜʥʦʩʪʠ ʟʘ ʧʦʪʨʦʰʘʯʘ, ʠ ʪʦ 

ʙʨʞʝ ʫ ʦʜʥʦʩʫ ʥʘ ʢʦʥʢʫʨʝʥʮʠʿʫ. ɻʦʚʦʨʝ˂ʠ ʦ ʥʦʚʠʤ ʠʟʘʟʦʚʠʤʘ ʫ ʦʜʥʦʩʫ ʩʘ ʧʦʪʨʦʰʘʯʠʤʘ, 

Manning  (2015) ʠʩʪʠʯʝ ʜʘ ʩʝ ʞʠʚʦʪʥʠ ʩʪʠʣʦʚʠ ʧʦʪʨʦʰʘʯʘ ʫ ʪʦʿ ʤʝʨʠ ʨʘʟʣʠʢʫʿʫ, ʜʘ ʙʠ ʩʝ 

ʧʨʘʢʪʠʯʥʦ ʤʦʛʣʦ ʨʝ˂ʠ ʜʘ ʩʫ ʠʥʜʠʚʠʜʫʘʣʠʟʦʚʘʥʠ. ʀʟ ʪʦʛ ʨʘʟʣʦʛʘ, ʩʘʚʨʝʤʝʥʠ ʧʦʪʨʦʰʘʯʠ 

ʮʝʥʝ ʧʝʨʩʦʥʘʣʠʟʦʚʘʥʠ ʧʨʠʩʪʫʧ ʢʦʿʝ ʢʦʤʧʘʥʠʿʝ ʩʧʨʦʚʦʜʝ ʧʨʠʣʘʛʦʹʘʚʘˁʝʤ ʤʘʨʢʝʪʠʥʰʢʠʭ 

ʧʦʨʫʢʘ, ʧʨʝʧʦʨʫʢʘ ʟʘ ʢʫʧʦʚʠʥʫ ʧʨʦʠʟʚʦʜʘ (ʙʘʟʠʨʘʥʠʭ ʥʘ ʠʩʪʦʨʠʿʠ ʧʨʝʪʨʘʛʝ ʢʦʨʠʩʥʠʢʘ) 

ʠ ʩʣ. ɱʦʰ ʿʝʜʥʘ ʦʜ ʟʥʘʯʘʿʥʠʭ ʪʝʥʜʝʥʮʠʿʘ ʫ ʧʦʥʘʰʘˁʫ ʩʘʚʨʝʤʝʥʠʭ ʧʦʪʨʦʰʘʯʘ, ʪʠʯʝ ʩʝ 

ʜʨʫʰʪʚʝʥʝ ʦʜʛʦʚʦʨʥʦʩʪʠ, ʧʘ ʪʘʢʦ ʩʘʚʨʝʤʝʥʠ ʧʦʪʨʦʰʘʯʠ, ʩʚʝ ʚʝ˂ʫ ʚʘʞʥʦʩʪ ʧʨʠʜʘʿʫ 

ʝʣʝʤʝʥʪʠʤʘ ʜʝʣʦʚʘˁʘ ʢʦʤʧʘʥʠʿʝ ʚʝʟʘʥʠʭ ʟʘ ʧʦʰʪʦʚʘˁʝ ʝʪʠʯʢʠʭ ʧʨʠʥʮʠʧʘ ʠ ʜʨʫʰʪʚʝʥʫ 

ʦʜʛʦʚʦʨʥʦʩʪ. ʐʪʘʚʠʰʝ, ʜʨʫʰʪʚʝʥʘ ʦʜʛʦʚʦʨʥʦʩʪ, ʧʦʩʪʘʿʝ ʩʚʝ ʟʥʘʯʘʿʥʠʿʠ ʬʘʢʪʦʨ 

ʧʨʠʣʠʢʦʤ ʦʜʣʫʯʠʚʘˁʘ ʠ ʦʧʨʝʜʝˀʠʚʘˁʘ ʧʦʪʨʦʰʘʯʘ ʟʘ ʢʦʥʢʨʝʪʥʠ ʧʨʦʠʟʚʦʜ, ʯʠʤʝ 

ʜʨʫʰʪʚʝʥʦ ʦʜʛʦʚʦʨʥʝ ʢʦʤʧʘʥʠʿʝ ʩʪʠʯʫ ʢʦʥʢʫʨʝʥʪʩʢʫ ʧʨʝʜʥʦʩʪ (ɾʠʚʢʦʚʠ˂ ʠ ɻʘʿʠ˂, 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 
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2021). ʀʟ ʪʦʛ ʨʘʟʣʦʛʘ, ʚʨʣʦ ʿʝ ʟʥʘʯʘʿʥʦ ʜʘ ʩʝ ʢʦʤʧʘʥʠʿʘ ʧʦʟʠʮʠʦʥʠʨʘ ʫ ʩʚʝʩʪʠ ʧʦʪʨʦʰʘʯʘ 

ʢʘʦ ʢʦʤʧʘʥʠʿʘ ʦʜ ʧʦʚʝʨʝˁʘ. 

ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʝʚʦʣʫʮʠʿʘ ʧʦʪʨʦʰʘʯʘ ʢʨʝʠʨʘʣʘ ʿʝ ʧʦʪʧʫʥʦ ʥʦʚʝ ʠʟʘʟʦʚʝ ʟʘ ʩʘʚʨʝʤʝʥʝ 

ʢʦʤʧʘʥʠʿʝ. ʄʘʨʢʝʪʠʥʛ ʤʝʥʘ˅ʝʨʠ ʜʘʥʘʰˁʠʮʝ, ʤʦʨʘʿʫ ʫʣʘʛʘʪʠ ʢʦʥʪʠʥʫʠʨʘʥ ʥʘʧʦʨ ʫ 

ʧʨʘʚʮʫ ʨʘʟʫʤʝʚʘˁʘ ʢʦʤʧʣʝʢʩʥʠʭ ʤʦʪʠʚʘ ʠ ʧʦʪʨʝʙʘ ʢʦʿʠ ʢʨʝʠʨʘʿʫ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ. 

ʇʦʨʝʜ ʪʦʛʘ, ʥʝʦʧʭʦʜʥʠ ʩʫ ʩʪʘʣʥʘ ʫʥʘʧʨʝʹʝˁʘ ʥʘ ʧʦˀʫ ʢʦʤʫʥʠʢʘʮʠʿʝ, ʧʦʩʪʧʨʦʜʘʿʥʝ 

ʫʩʣʫʛʝ ʠ ʩʣ. ɼʘʢʣʝ, ʥʝʦʧʭʦʜʥʦ ʿʝ ʪʝʤʝˀʥʘ ʧʨʦʤʝʥʘ ʪʨʘʜʠʮʠʦʥʘʣʥʠʭ ʩʪʨʘʪʝʛʠʿʘ ʧʨʠʩʪʫʧʘ 

ʧʦʪʨʦʰʘʯʠʤʘ. 

2.2.  ʈʘʟʚʦʿ ʝʣʝʢʪʨʦʥʩʢʝ ʪʨʛʦʚʠʥʝ ʫ ʩʚʝʪʫ ʠ ʫ ʈʝʧʫʙʣʠʮʠ ʉʨʙʠʿʠ 

ʈʘʟʚʦʿ ʥʘʧʨʝʜʥʝ ʪʝʭʥʦʣʦʛʠʿʝ, ʦʜʨʘʟʠʦ ʩʝ ʥʘ ʩʚʝ ʦʙʣʘʩʪʠ ʜʨʫʰʪʚʝʥʦ-ʝʢʦʥʦʤʩʢʦʛ ʞʠʚʦʪʘ, 

ʦʙʝʟʙʝʹʫʿʫ˂ʠ ʙʨʦʿʥʝ ʙʝʥʝʬʠʪʝ, ʧʦʧʫʪ ʫʰʪʝʜʝ ʚʨʝʤʝʥʘ ʠ ʤʘʪʝʨʠʿʘʣʥʠʭ ʩʨʝʜʩʪʘʚʘ, 

ʧʦʿʝʜʥʦʩʪʘʚˀʠʚʘˁʝ ʧʦʩʣʦʚʥʠʭ ʧʨʦʮʝʩʘ, ʣʘʢʰʘ ʢʦʥʪʨʦʣʘ ʠ ʩʣ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʥʝʧʦʚʨʘʪʥʦ 

ʩʫ ʠʟʤʝˁʝʥʠ ʜʦʩʘʜʘʰˁʠ ʥʘʯʠʥʠ ʧʦʩʣʦʚʘˁʘ. ʇʦʤʝʥʫʪʝ ʪʝʥʜʝʥʮʠʿʝ, ʦʜʨʘʟʠʣʝ ʩʫ ʩʝ ʠ ʥʘ 

ʪʨʛʦʚʠʥʫ, ʧʘ ʩʝ ʩʣʦʙʦʜʥʦ ʤʦʞʝ ʨʝ˂ʠ ʜʘ ʩʝ ʧʦʩʣʝʜˁʠʭ ʪʨʠʜʝʩʝʪʘʢ ʛʦʜʠʥʘ ʜʝʰʘʚʘʿʫ 

ʜʨʘʤʘʪʠʯʥʝ ʧʨʦʤʝʥʝ ʫ ʦʚʦʿ ʦʙʣʘʩʪʠ. ʇʦʣʘʟʥʘ ʪʘʯʢʘ, ʨʘʟʚʦʿʘ ʝʣʝʢʪʨʦʥʩʢʝ ʪʨʛʦʚʠʥʝ ʙʠʦ ʿʝ 

ʪʨʝʥʫʪʘʢ ʥʘʩʪʘʥʢʘ ʠʥʪʝʨʥʝʪʘ. ʋ ʪʦʤ ʤʦʤʝʥʪʫ, ʧʦʤʦ˂ʫ ʝʣʝʢʪʨʦʥʩʢʠʭ ʤʨʝʞʘ ʟʘʧʦʯʝʪʘ ʿʝ 

ʨʘʟʤʝʥʘ ʧʦʜʘʪʘʢʘ ʠ ʜʦʢʫʤʝʥʘʪʘ ʩʘ ʜʨʫʛʠʤ ʧʨʝʜʫʟʝ˂ʠʤʘ. ʂʘʩʥʠʿʝ, ʩʘ ʧʦʿʘʚʦʤ ʧʣʘʪʬʦʨʤʠ 

eBay ʠ Amazon ʦʤʦʛʫ˂ʝʥʘ ʿʝ ʠ ʩʘʤʘ ʢʫʧʦʚʠʥʘ. 

ʋ ʮʠˀʫ ʿʘʩʥʠʿʝʛ ʩʘʛʣʝʜʘʚʘˁʘ ʧʦʤʝʥʫʪʝ ʪʝʤʝ, ʚʝʦʤʘ ʿʝ ʚʘʞʥʦ ʥʘʧʦʤʝʥʫʪʠ ʜʘ ʿʝ ʧʦʿʘʤ 

ʝʣʝʢʪʨʦʥʩʢʘ ʪʨʛʦʚʠʥʘ ʫʞʠ, ʦʜ ʧʦʿʤʘ ʝʣʝʢʪʨʦʥʩʢʦ ʧʦʩʣʦʚʘˁʝ (ʩʣʠʢʘ 10). ʅʘʠʤʝ, ʢʘʦ 

ʢʨʫʮʠʿʘʣʥʠ ʩʝʛʤʝʥʪ ʝʣʝʢʪʨʦʥʩʢʦʛ ʧʦʩʣʦʚʘˁʘ, ʝʣʝʢʪʨʦʥʩʢʘ ʪʨʛʦʚʠʥʘ ʧʦʜʨʘʟʫʤʝʚʘ 

ʢʫʧʦʚʠʥʫ ʠ ʧʨʦʜʘʿʫ ʧʨʦʠʟʚʦʜʘ ʠ/ʠʣʠ ʫʩʣʫʛʘ ʫʟ ʧʨʠʤʝʥʫ ʩʘʚʨʝʤʝʥʠʭ ʠʥʬʦʨʤʘʮʠʦʥʦ-

ʢʦʤʫʥʠʢʘʮʠʦʥʠʭ ʪʝʭʥʦʣʦʛʠʿʘ (ɹʿʝʣʠ˂, 2012, ʩʪʨ. 84).  ʊʘʢʦ ʜʝʬʠʥʠʩʘʥʘ, ʝ-ʪʨʛʦʚʠʥʘ ʩʝ 

ʤʦʞʝ ʨʝʘʣʠʟʦʚʘʪʠ ʠʟʤʝʹʫ ʦʨʛʘʥʠʟʘʮʠʿʘ (B2B) ʘʣʠ ʠ ʦʨʛʘʥʠʟʘʮʠʿʘ ʠ ʧʦʪʨʦʰʘʯʘ (B2C). ʋʟ 

ʪʦ, ʜʘʥʘʩ ʩʝ ʩʚʝ ʚʠʰʝ ʦʜʚʠʿʘ ʠ ʠʟʤʝʹʫ ʩʘʤʠʭ ʧʦʪʨʦʰʘʯʘ (C2C).  

ʉʣʠʢʘ 10. ʆʜʥʦʩ ʝʣʝʢʪʨʦʥʩʢʦʛ ʧʦʩʣʦʚʘˁʘ ʠ ʝʣʝʢʪʨʦʥʩʢʝ ʪʨʛʦʚʠʥʝ 

 

ʀʟʚʦʨ: ɹʿʝʣʠ˂, ʇ. (2012). ɻʣʦʙʘʣʥʘ ʝʣʝʢʪʨʦʥʩʢʘ ʪʨʛʦʚʠʥʘ. ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ 

ʋʥʠʚʝʨʟʠʪʝʪʘ ʫ ɹʝʦʛʨʘʜʫ, str. 84. 
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ʊʘʢʦʹʝ, ʝʣʝʢʪʨʦʥʩʢʘ ʪʨʛʦʚʠʥʘ ʩʝ ʤʦʞʝ ʜʝʬʠʥʠʩʘʪʠ ʠ ʢʘʦ ʫʧʦʪʨʝʙʘ ʢʦʤʧʿʫʪʝʨʘ, ʠʥʪʝʨʥʝʪʘ 

ʠ ʟʘʿʝʜʥʠʯʢʝ ʩʦʬʪʚʝʨʩʢʝ ʪʝʭʥʦʣʦʛʠʿʝ ʟʘ ʨʘʟʤʝʥʫ ʦʧʠʩʘ ʠ ʠʣʫʩʪʨʘʮʠʿʘ ʨʦʙʝ; ʧʦʥʫʜʝ ʠ 

ʜʝʪʘˀʘ ʥʘʙʘʚʢʝ; ʢʘʦ ʠ ʜʨʫʛʝ ʠʥʬʦʨʤʘʮʠʿʝ ʢʦʿʝ ʿʝ ʧʦʪʨʝʙʥʦ ʧʨʝʥʝʪʠ ʧʦʪʨʦʰʘʯʠʤʘ, 

ʜʦʙʘʚˀʘʯʠʤʘ, ʟʘʧʦʩʣʝʥʠʤʘ ʠʣʠ ʟʘʿʝʜʥʠʮʠ. (Taher, 2021, ʩʪʨ. 156). ʆʩʣʘˁʘʿʫ˂ʠ ʩʝ ʥʘ 

ʠʥʪʝʨʥʝʪ, ʝʣʝʢʪʨʦʥʩʢʘ ʪʨʛʦʚʠʥʘ ʿʝ ʰʠʨʦʢʦ ʨʘʩʧʨʦʩʪʨʘˁʝʥʘ ʠ ʛʦʪʦʚʦ ʫʚʝʢ ʜʦʩʪʫʧʥʘ. ʅʘ 

ʦʚʘʿ ʥʘʯʠʥ, ʝʣʠʤʠʥʠʩʘʣʘ ʿʝ ʚʨʝʤʝʥʩʢʝ ʙʘʨʠʿʝʨʝ, ʤʝʩʪʘ ʠ ʫʜʘˀʝʥʦʩʪʠ, ʜʦʢ ʩʫ ʪʨʘʥʩʘʢʮʠʿʝ 

ʙʨʞʝ, ʘ ʪʨʦʰʢʦʚʠ ʟʘ ʦʥʝ ʢʦʿʠ ʠʭ ʧʨʠʤʝˁʫʿʫ ʛʝʥʝʨʘʣʥʦ ʥʠʞʠ (Kaliniĺ, 2014, pp. 332). 

ʆʚʘʢʦ ʧʨʝʜʩʪʘʚˀʝʥʘ, ʝʣʝʢʪʨʦʥʩʢʘ ʪʨʛʦʚʠʥʘ ʧʦʩʣʝʜˁʠʭ ʛʦʜʠʥʘ ʜʦʞʠʚˀʘʚʘ ʜʨʘʤʘʪʠʯʥʫ 

ʝʢʩʧʘʥʟʠʿʫ. ʊʦʤʝ ʿʝ ʜʠʨʝʢʪʥʦ ʜʦʧʨʠʥʝʣʘ ʠ ʧʘʥʜʝʤʠʿʘ ʚʠʨʫʩʘ COVID-19 ʢʦʿʘ ʿʝ ʟʥʘʯʘʿʥʦ 

ʧʨʦʤʝʥʠʣʘ ʥʘʚʠʢʝ ʠ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ, ʩ ʿʝʜʥʝ ʩʪʨʘʥʝ, ʢʘʦ ʠ ʧʦʩʣʦʚʘˁʝ ʧʨʝʜʫʟʝ˂ʘ, ʩʘ 

ʜʨʫʛʝ ʩʪʨʘʥʝ. ʉ ʦʙʟʠʨʦʤ ʜʘ ʩʫ ʩʝ ʪʦʢʦʤ ʧʘʥʜʝʤʠʿʝ ʧʦʪʨʦʰʘʯʠ ʤʥʦʛʦ ʙʦˀʝ ʫʧʦʟʥʘʣʠ ʩʘ 

ʝʣʝʢʪʨʦʥʩʢʦʤ ʪʨʛʦʚʠʥʦʤ, ʤʦʞʝ ʩʝ ʦʯʝʢʠʚʘʪʠ ʜʘ ˂ʝ ʥʘʢʣʦʥʦʩʪ ʢʘ ʦʚʘʢʚʦʤ ʚʠʜʫ ʢʫʧʦʚʠʥʝ 

ʨʘʩʪʠ ʫ ʙʫʜʫ˂ʥʦʩʪʠ. ʅʘʠʤʝ, 2014. ʛʦʜʠʥʝ ʥʘ ʩʚʝʪʩʢʦʤ ʥʠʚʦʫ, ʝʣʝʢʪʨʦʥʩʢʘ ʪʨʛʦʚʠʥʘ ʥʘ 

ʤʘʣʦ ʠʟʥʦʩʠʣʘ ʿʝ 1.3 ʤʠʣʠʿʘʨʜʠ ʜʦʣʘʨʘ, ʜʘ ʙʠ 2021. ʛʦʜʠʥʝ ʜʦʩʪʠʛʣʘ ʚʨʝʜʥʦʩʪ ʦʜ ʯʘʢ 4.9 

ʤʠʣʠʿʘʨʜʠ ʜʦʣʘʨʘ, ʧʨʠ ʯʝʤʫ ʩʝ ʧʨʝʜʚʠʹʘ ˁʝʥ ʜʘˀʠ ʨʘʩʪ ʫ ʥʘʨʝʜʥʝ ʯʝʪʠʨʠ ʛʦʜʠʥʝ (ʩʣʠʢʘ 

11) (Statista). 

ʉʣʠʢʘ 11. ɽʣʝʢʪʨʦʥʩʢʘ ʪʨʛʦʚʠʥʘ ʥʘ ʤʘʣʦ ʥʘ ʩʚʝʪʩʢʦʤ ʥʠʚʦʫ (ʫ ʤʠʣʠʿʘʨʜʘʤʘ ʘʤʝʨʠʯʢʠʭ 

ʜʦʣʘʨʘ) 

 
ʀʟʚʦʨ: Statista, E-Commerce: Retail e-commerce sales worldwide from 2014 to 2025. 

ʇʨʝʫʟʝʪʦ ʩʘ: https://www.statista.com/statistics/379046/worldwide-retail-e-commerce-

sales/, 10.12.2022. 

Meʹʫʪʠʤ, ʘʥʘʣʠʟʠʨʘʿʫ˂ʠ ʝʣʝʢʪʨʦʥʩʢʫ ʪʨʛʦʚʠʥʫ ʥʘ ʤʘʣʦ, ʤʦʛʫ˂ʝ ʿʝ ʫʦʯʠʪʠ ʧʨʠʣʠʯʥʦ 

ʥʝʨʘʚʥʦʤʝʨʥʫ ʟʘʩʪʫʧˀʝʥʦʩʪ ʠʩʪʝ, ʰʠʨʦʤ ʩʚʝʪʘ (ʩʣʠʢʘ 12). ʋ ʪʦʤ ʩʤʠʩʣʫ,  ʚʝ˂ʠʥʘ 

ʪʨʘʥʩʘʢʮʠʿʘ ʩʝ ʨʝʘʣʠʟʫʿʝ ʫ ʘʟʠʿʩʢʦ-ʧʘʮʠʬʠʯʢʦʤ ʧʦʜʨʫʯʿʫ, ʥʝʰʪʦ ʤʘˁʠ ʦʙʠʤ ʪʨʘʥʩʘʢʮʠʿʘ 

ʿʝ ʧʨʠʩʫʪʘʥ ʫ ʉʝʚʝʨʥʦ ʿɸʤʝʨʠʮʠ ʠ ɿʘʧʘʜʥʦ ʿɽʚʨʦʧʠ, ʧʦʪʦʤ, ʎʝʥʪʨʘʣʥʦʿ ʠ ʀʩʪʦʯʥʦʿ 
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ɽʚʨʦʧʠ, ʜʦʢ ʿʝ ʥʘʿʤʘˁʠ ʦʙʠʤ ʧʦʤʝʥʫʪʠʭ ʪʨʘʥʩʘʢʮʠʿʘ ʟʘʙʝʣʝʞʝʥ ʫ ʃʘʪʠʥʩʢʦʿ ɸʤʝʨʠʮʠ, 

ɹʣʠʩʢʦʤ ʀʩʪʦʢʫ ʠ ɸʬʨʠʮʠ (ʩʣʠʢʘ) (UNCTAD). 

ʉʣʠʢʘ 12. ɻʣʦʙʘʣʥʠ ʫʜʝʦ ʝʣʝʢʪʨʦʥʩʢʝ ʪʨʛʦʚʠʥʝ ʥʘ ʤʘʣʦ ʧʦ ʨʝʛʠʦʥʠʤʘ, 2020. (ʫ 

ʤʠʣʠʿʘʨʜʘʤʘ ʘʤʝʨʠʯʢʠʭ ʜʦʣʘʨʘ) 

 
ʀʟʚʦʨ: UNCTAD, COVID-19 and e-commerce: A Global Review (2021), pp. 45. 

ʇʨʝʫʟʝʪʦ ʩʘ: https://unctad.org/system/files/official-document/dtlstict2020d13_en.pdf, 

10.12.2022. 

ɸʥʘʣʠʟʠʨʘʿʫ˂ʠ ʨʘʟʚʦʿ ʝʣʝʢʪʨʦʥʩʢʝ ʪʨʛʦʚʠʥʝ ʫ ʈʝʧʫʙʣʠʮʠ ʉʨʙʠʿʠ, ʥʠʿʝ ʤʦʛʫ˂ʝ ʜʦ˂ʠ ʜʦ 

ʢʦʥʢʨʝʪʥʠʭ ʠʥʬʦʨʤʘʮʠʿʘ ʫ ʩʤʠʩʣʫ ʩʘʤʦʛ ʦʙʠʤʘ ʝʣʝʢʪʨʦʥʩʢʝ ʪʨʛʦʚʠʥʝ. ʄʝʹʫʪʠʤ, ʥʘ ʙʘʟʠ 

ʠʩʪʨʘʞʠʚʘˁʘ ʈʝʧʫʙʣʠʯʢʦʛ ʟʘʚʦʜʘ ʟʘ ʩʪʘʪʠʩʪʠʢʫ ʦ ʫʧʦʪʨʝʙʠ ʠʥʬʦʨʤʘʮʠʦʥʠʭ ʠ 

ʢʦʤʫʥʠʢʘʮʠʦʥʠʭ ʪʝʭʥʦʣʦʛʠʿʘ (ʀʂʊ) ʫ ʈʝʧʫʙʣʠʮʠ ʉʨʙʠʿʠ, ʤʦʛʫ˂ʝ ʿʝ ʠʟʚʝʩʪʠ ʦʜʨʝʹʝʥʝ 

ʟʘʢˀʫʯʢʝ (ʈʝʧʫʙʣʠʯʢʠ ʟʘʚʦʜ ʟʘ ʩʪʘʪʠʩʪʠʢʫ). ʅʘʠʤʝ, ʈʝʧʫʙʣʠʯʢʠ ʟʘʚʦʜ ʟʘ ʩʪʘʪʠʩʪʠʢʫ, 

ʧʦʯʝʚ ʦʜ 2006. ʛʦʜʠʥʝ, ʚʨʰʠ ʧʦʤʝʥʫʪʦ ʠʩʪʨʘʞʠʚʘˁʝ ʫ ʧʨʠʚʨʝʜʠ, ʢʘʦ ʠ ʤʝʹʫ 

ʧʦʿʝʜʠʥʮʠʤʘ/ʜʦʤʘ˂ʠʥʩʪʚʠʤʘ. ʇʨʝʤʘ ʧʦʩʣʝʜˁʝʤ ʠʩʪʨʘʞʠʚʘˁʫ ʩʧʨʦʚʝʜʝʥʦʤ ʫ ʧʝʨʠʦʜʫ 

ʦʜ 15. ʬʝʙʨʫʘʨʘ 2022. ʜʦ 28. ʬʝʙʨʫʘʨʘ 2022. ʛʦʜʠʥʝ, 77% ʜʦʤʘ˂ʠʥʩʪʘʚʘ ʠʤʘ ʨʘʯʫʥʘʨ, ʰʪʦ 

ʧʨʝʜʩʪʘʚˀʘ ʨʘʩʪ ʜʦ 0,3% ʧʦʩʤʘʪʨʘʿʫ˂ʠ 2021. ʛʦʜʠʥʫ, ʦʜʥʦʩʥʦ ʨʘʩʪ ʦʜ 2,7%  ʧʦʩʤʘʪʨʘʿʫ˂ʠ 

2020. ʛʦʜʠʥʫ. ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʤʦʙʠʣʥʠʤ ʪʝʣʝʬʦʥʠʤʘ, ʨʝʟʫʣʪʘʪʠ ʫʢʘʟʫʿʫ ʜʘ 95,5% 

ʧʦʿʝʜʠʥʘʮʘ ʫʧʦʪʨʝʙˀʘʚʘ ʤʦʙʠʣʥʠ ʪʝʣʝʬʦʥ, ʰʪʦ ʧʨʝʜʩʪʘʚˀʘ ʙʣʘʛʠ ʨʘʩʪ ʫ ʦʜʥʦʩʫ ʥʘ 2021. 

(ʢʘʜʘ ʿʝ ʦʚʘʿ ʧʦʢʘʟʘʪʝˀ ʠʟʥʦʩʠʦ 94,6%)  ʠ 2020. ʛʦʜʠʥʫ (ʢʘʜʘ ʿʝ ʦʚʘʿ ʧʦʢʘʟʘʪʝˀ ʠʟʥʦʩʠʦ 

94,1%). ʂʘʢʦ ʿʝ ʧʦʩʝʜʦʚʘˁʝ ʧʦʤʝʥʫʪʠʭ ʫʨʝʹʘʿʘ ʧʦʪʨʝʙʘʥ, ʘʣʠ ʥʝ ʠ ʜʦʚʦˀʘʥ ʫʩʣʦʚ ʟʘ 

ʨʝʘʣʠʟʦʚʘˁʝ ʝʣʝʢʪʨʦʥʩʢʝ ʪʨʛʦʚʠʥʝ, ʥʝʦʧʭʦʜʥʦ ʿʝ ʙʠʣʦ ʠʩʧʠʪʘʪʠ ʠ ʩʘʤ ʧʨʠʩʪʫʧ 

ʠʥʪʝʨʥʝʪʫ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʠʩʪʨʘʞʠʚʘˁʝ ʿʝ ʧʦʢʘʟʘʣʦ ʜʘ ʠʥʪʝʨʥʝʪ ʧʨʠʢˀʫʯʘʢ ʠʤʘ 83,2% 

ʜʦʤʘ˂ʠʥʩʪʘʚʘ, ʰʪʦ ʫʿʝʜʥʦ ʧʨʝʩʪʘʚˀʘ ʨʘʩʪ 1,7% ʫ ʦʜʥʦʩʫ ʥʘ 2021. ʛʦʜʠʥʫ, ʘ 2,2% ʫ ʦʜʥʦʩʫ 

ʥʘ 2020. ʛʦʜʠʥʫ. ʄʝʹʫʪʠʤ, ʧʦʪʨʝʙʥʦ ʿʝ ʥʘʧʦʤʝʥʫʪʠ ʜʘ ʩʝ, ʜʘʥʘʩ, ʧʨʠʩʪʫʧ ʠʥʪʝʨʥʝʪʫ 

ʧʦʜʨʘʟʫʤʝʚʘ, ʪʝ ʜʘ ʿʝ ʦʩʪʘʣʦ ʩʘʤʦ ʧʠʪʘˁʝ ʢʚʘʣʠʪʝʪʘ ʢʦʥʝʢʮʠʿʝ ʦʜʥʦʩʥʦ ʚʝʟʝ. ʅʘ ʙʘʟʠ 

ʨʝʟʫʣʪʘʪʘ ʠʩʪʨʘʞʠʚʘˁʘ, ʩʚʘ ʜʦʤʘ˂ʠʥʩʪʚʘ ʢʦʿʘ ʠʤʘʿʫ ʠʥʪʝʨʥʝʪ ʧʨʠʢˀʫʯʘʢ, ʫʿʝʜʥʦ ʠʤʘʿʫ 

ʠ ʰʠʨʦʢʦʧʦʿʘʩʥʫ (ʬʠʢʩʥʫ ʠʣʠ ʤʦʙʠʣʥʫ) ʠʥʪʝʨʥʝʪ ʚʝʟʫ.  

ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʪʠʧʦʚʠʤʘ ʫʧʦʪʨʝʙʝ ʠʥʪʝʨʥʝʪʘ ʫ ʧʦʩʣʝʜˁʘ ʪʨʠ ʤʝʩʝʮʘ ʧʦʩʤʘʪʨʘʥʦʛ ʧʝʨʠʦʜʘ, 

ʥʘ ʙʘʟʠ ʧʨʠʢʘʟʘʥʦʛ ʛʨʘʬʠʢʦʥʘ (ʩʣʠʢʘ 13), ʤʦʛʫ˂ʝ je ʟʘʢˀʫʯʠʪʠ ʜʘ ʧʦʨʝʜ ʚʠʜʝʦ ʨʘʟʛʦʚʦʨʘ 

$2,448.33 

$749.00 

$498.32 

$92.91 
$83.63 

$54.56 

ɸʟʠʿʩʢʦ-ʧʘʮʠʬʠʯʢʠ ʨʝʛʠʦʥʉʝʚʝʨʥʘ ɸʤʝʨʠʢʘ

ɿʘʧʘʜʥʘ ɽʚʨʦʧʘ ʎʝʥʪʨʘʣʥʘ ʠ ʀʩʪʦʯʥʘ ɽʚʨʦʧʘ

ʃʘʪʠʥʩʢʘ ɸʤʝʨʠʢʘ ɹʣʠʩʢʠ ʀʩʪʦʢ ʠ ɸʬʨʠʢʘ

https://unctad.org/system/files/official-document/dtlstict2020d13_en.pdf
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(90,9%), ʩʣʘˁʘ ʦʥʣʘʿʥ ʧʦʨʫʢʘ, ʧʦʩʨʝʜʩʪʚʦʤ Skype-a, Messinger-a, Whatsapp-a ʠ Viber-a 

(89%) ʠ ʫʯʝʰ˂a ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ (81,9%), ʚʠʩʦʢ ʧʨʦʮʝʥʘʪ ʠʩʧʠʪʘʥʠʢʘ ʢʦʨʠʩʪʠ 

ʠʥʪʝʨʥʝʪ ʫʧʨʘʚʦ ʟʘ ʪʨʘʞʝˁʝ ʠʥʬʦʨʤʘʮʠʿʘ ʦ ʨʦʙʠ ʠ ʫʩʣʫʛʘʤʘ (80,9%). 

ʉʣʠʢʘ 13. ʊʠʧʦʚʠ ʢʦʨʠʰ˂ʝˁʘ ʠʥʪʝʨʥʝʪʘ (ʫ ʧʨʠʚʘʪʥʝ ʩʚʨʭʝ) ʫ ʧʦʩʣʝʜˁʘ ʪʨʠ ʤʝʩʝʮʘ (%) 

ʀʟʚʦʨ: ʈʝʧʫʙʣʠʯʢʠ ʟʘʚʦʜ ʟʘ ʩʪʘʪʠʩʪʠʢʫ (2022). ʋʧʦʪʨʝʙʘ ʠʥʬʦʨʤʘʮʠʦʥʦ-

ʢʦʤʫʥʠʢʘʮʠʦʥʠʭ ʪʝʭʥʦʣʦʛʠʿʘ ʫ ʈʝʧʫʙʣʠʮʠ ʉʨʙʠʿʠ, 2022. ʩʪʨ. 22. 

ʇʨʝʫʟʝʪʦ ʩʘ: https://publikacije.stat.gov.rs/G2022/Pdf/G202216017.pdf, 21.10.2022. 

ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʩʘʤʦʿ ʢʫʧʦʚʠʥʠ, 47.8% ʢʦʨʠʩʥʠʢʘ ʩʝ ʠʟʿʘʩʥʠʣʦ ʜʘ ʿʝ ʫ ʧʦʩʣʝʜˁʘ ʪʨʠ ʤʝʩʝʮʘ, 

ʧʦʩʤʘʪʨʘʥʦʛ ʧʝʨʠʦʜʘ, ʦʙʘʚʠʣʦ ʦʥʣʘʿʥ ʢʫʧʦʚʠʥʫ. ʋ 2021. ʛʦʜʠʥʠ ʦʚʘʿ ʧʦʢʘʟʘʪʝˀ ʿʝ 

ʠʟʥʦʩʠʦ 42,3%, ʜʦʢ ʿʝ ʫ 2020. ʛʦʜʠʥʠ ʙʠʦ 36,1% ʧʘ ʩʝ ʤʦʞʝ ʟʘʢˀʫʯʠʪʠ ʜʘ ʩʫ ʧʦʿʝʜʠʥʮʠ 

ʩʚʝ ʚʠʰʝ ʥʘʢʣʦˁʝʥʠ ʢʫʧʦʚʠʥʠ ʧʫʪʝʤ ʠʥʪʝʨʥʝʪʘ. ɸʥʘʣʠʟʠʨʘʿʫ˂ʠ ʧʨʝʜʤʝʪ ʦʥʣʘʿʥ 

ʢʫʧʦʚʠʥʝ, ʠʩʪʨʘʞʠʚʘˁʝ ʧʦʢʘʟʫʿʝ ʜʘ ʥʘʿʚʝ˂ʠ ʙʨʦʿ ʧʦʿʝʜʠʥʘʮʘ ʢʫʧʫʿʝ ʛʘʨʜʝʨʦʙʫ ʠ ʩʧʦʨʪʩʢʝ 

ʧʨʦʠʟʚʦʜʝ (71,5%).  

ʂʘʦ ʰʪʦ ʿʝ ʚʝ˂ ʥʘʚʝʜʝʥʦ, ʈʝʧʫʙʣʠʯʢʠ ʟʘʚʦʜ ʟʘ ʩʪʘʪʠʩʪʠʢʫ, ʩʧʨʦʚʝʦ ʿʝ ʠʩʪʨʘʞʠʚʘˁʝ ʠ ʫ 

ʧʨʠʚʨʝʜʠ. ʀʩʪʨʘʞʠʚʘˁʝ ʿʝ ʩʧʨʦʚʝʜʝʥʦ ʠʟʤʝʹʫ 15. ʠ 31. ʤʘʨʪʘ 2022. ʛʦʜʠʥʝ ʠ ʪʦʤ 

ʧʨʠʣʠʢʦʤ ʩʫ ʧʨʠʢʫʧˀʝʥʠ ʟʥʘʯʘʿʥʠ ʧʦʜʘʮʠ ʚʝʟʘʥʠ ʟʘ ʫʧʦʪʨʝʙʫ ʠʥʬʦʨʤʘʮʠʦʥʠʭ ʠ 

ʢʦʤʫʥʠʢʘʮʠʦʥʠʭ ʪʝʭʥʦʣʦʛʠʿʘ (ʀʂʊ) ʦʜ ʩʪʨʘʥʝ ʧʨʝʜʫʟʝ˂ʘ. ʀʥʪʝʨʥʝʪ ʧʨʠʢˀʫʯʘʢ ʢʘʦ ʠ 

ʰʠʨʦʢʦʧʦʿʘʩʥʠ ʠʥʪʝʨʥʝʪ ʧʨʠʩʫʪʘʥ ʿʝ ʫ 100% ʧʨʝʜʫʟʝ˂ʘ. ɺʝʙ-ʩʘʿʪ ʧʦʩʝʜʫʿʝ 84,9% 

ʧʨʝʜʫʟʝ˂ʘ, ʰʪʦ ʧʨʝʜʩʪʘʚˀʘ ʨʘʩʪ ʦʜ 0,4% ʫ ʧʦʨʝʹʝˁʫ ʩʘ 2021. ʛʦʜʠʥʦʤ, ʦʜʥʦʩʥʦ ʨʘʩʪ ʦʜ 

0,5% ʫ ʧʦʨʝʹʝˁʫ ʩʘ 2020. ʛʦʜʠʥʦʤ. ʀʘʢʦ ʧʦʩʪʦʿʠ ʨʝʣʘʪʠʚʥʦ ʚʠʩʦʢ ʧʨʦʮʝʥʘʪ ʦʨʛʘʥʠʟʘʮʠʿʘ 
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ʢʦʿʝ ʩʝ ʧʨʝʟʝʥʪʫʿʫ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ ʧʦʩʨʝʜʩʪʚʦʤ ʚʝʙ-ʩʘʿʪʘ, ʚʝʦʤʘ ʤʘʣʠ ʧʨʦʮʝʥʘʪ 

ʧʨʝʜʫʟʝ˂ʘ ʚʨʰʠ ʧʨʦʜʘʿʫ ʧʫʪʝʤ ʠʥʪʝʨʥʝʪʘ. ʅʘʠʤʝ, ʫ 2021. ʛʦʜʠʥʠ, ʩʘʤʦ 28% ʧʨʝʜʫʟʝ˂ʘ ʿʝ 

ʚʨʰʠʣʦ ʧʨʦʜʘʿʫ ʩʚʦʿʠʭ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ ʦʥʣʘʿʥ (ʩʣʠʢʘ 14). 

ʉʣʠʢʘ 14. ɼʘ ʣʠ ʿʝ ʚʘʰʝ ʧʨʝʜʫʟʝ˂ʝ ʧʨʦʜʘʚʘʣʦ ʧʨʦʠʟʚʦʜʝ/ʫʩʣʫʛʝ ʧʫʪʝʤ ʠʥʪʝʨʥʝʪʘ? (%) 

 
ʀʟʚʦʨ: ʈʝʧʫʙʣʠʯʢʠ ʟʘʚʦʜ ʟʘ ʩʪʘʪʠʩʪʠʢʫ (2022). ʋʧʦʪʨʝʙʘ ʠʥʬʦʨʤʘʮʠʦʥʦ-

ʢʦʤʫʥʠʢʘʮʠʦʥʠʭ ʪʝʭʥʦʣʦʛʠʿʘ ʫ ʈʝʧʫʙʣʠʮʠ ʉʨʙʠʿʠ, 2022. ʩʪʨ. 72. 

ʇʨʝʫʟʝʪʦ ʩʘ: https://publikacije.stat.gov.rs/G2022/Pdf/G202216017.pdf, 21.10.2022. 

ʅʘ ʙʘʟʠ ʥʘʧʨʝʜ ʥʘʚʝʜʝʥʠʭ ʠʥʬʦʨʤʘʮʠʿʘ, ʤʦʞʝ ʩʝ ʟʘʢˀʫʯʠʪʠ ʜʘ ʿʝ ʜʦʩʪʠʛʥʫʪ 

ʟʘʜʦʚʦˀʘʚʘʿʫ˂ʠ ʥʠʚʦ ʧʨʠʤʝʥʝ ʠʥʬʦʨʤʘʮʠʦʥʦ-ʢʦʤʫʥʠʢʘʮʠʦʥʠʭ ʪʝʭʥʦʣʦʛʠʿʘ ʫ 

ʈʝʧʫʙʣʠʮʠ ʉʨʙʠʿʠ. ʄʝʹʫʪʠʤ, ʧʨʦʩʪʦʨʘ ʟʘ ʫʥʘʧʨʝʹʝˁʝ ʩʚʘʢʘʢʦ ʠʤʘ, ʥʘʨʦʯʠʪʦ ʫ ʧʦʛʣʝʜʫ 

ʜʘˀʝʛ ʫʥʘʧʨʝʹʝˁʘ ʝʣʝʢʪʨʦʥʩʢʝ ʪʨʛʦʚʠʥʝ. ɱʝʜʘʥ ʦʜ ʛʣʘʚʥʠʭ ʠʟʘʟʦʚʘ ʫ ʪʦʤ ʩʤʠʩʣʫ, ʪʠʯʝ ʩʝ 

ʩʠʛʫʨʥʦʩʪʠ  ʧʦʿʝʜʠʥʘʮʘ ʧʨʠʣʠʢʦʤ ʦʙʘʚˀʘˁʘ ʝʣʝʢʪʨʦʥʩʢʝ ʪʨʛʦʚʠʥʝ. ʉ ʪʠʤ ʫ ʚʝʟʠ, Ġapiĺ 

et al. (2017) ʥʘʚʦʜʝ ʜʘ ʢʦʨʠʥʠʩʮʠ ʠʤʘʿʫ ʥʠʟʘʢ ʥʠʚʦ ʧʦʚʝʨʝˁʘ ʫʩʣʝʜ ʩʪʨʘʭʘ ʦʜ 

ʝʚʝʥʪʫʘʣʥʠʭ ʟʣʦʫʧʦʪʨʝʙʘ. ɿʙʦʛ ʪʦʛʘ, ʘʫʪʦʨʠ ʥʘʛʣʘʰʘʚʘʿʫ ʚʘʞʥʦʩʪ ʫʥʘʧʨʝʹʝˁʘ 

ʩʠʛʫʨʥʦʩʪʠ ʢʦʨʠʩʥʠʢʘ ʝ-ʪʨʛʦʚʠʥʝ. ʋ ʨʝʰʘʚʘˁʫ ʥʘʚʝʜʝʥʦʛ ʧʨʦʙʣʝʤʘ, ʜʨʞʘʚʥʠ ʦʨʛʘʥʠ 

ʠʛʨʘʿʫ ʚʨʣʦ ʚʘʞʥʫ ʫʣʦʛʫ. ʅʘʠʤʝ, Kneģeviĺ & Ġapiĺ (2018), ʫʪʚʨʝʜʠʣʠ ʩʫ ʜʘ ʧʨʘʚʥʘ 

ʨʝʛʫʣʪʘʠʚʘ ʠʤʘ ʧʦʟʠʪʠʚʘʥ ʠ ʩʪʘʪʠʩʪʠʯʢʠ ʩʠʛʥʠʬʠʢʘʥʪʘʥ ʫʪʘʮʘʿ ʥʘ ʩʪʘʚʦʚʝ ʦ ʙʝʟʙʝʜʥʦʩʪʠ 

ʠ ʧʨʠʚʘʪʥʦʩʪʠ ʫʧʦʪʨʝʙʝ ʝ-ʪʨʛʦʚʠʥʝ. ʊʘʢʦʹʝ, ʘʫʪʦʨʠ ʥʘʚʦʜʝ ʜʘ ʧʨʠʚʘʪʥʦʩʪ ʠʤʘ ʧʦʟʠʪʠʚʘʥ 

ʠ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʘʥ ʫʪʠʘʿ ʥʘ ʠʥʪʝʥʟʠʪʝʪ ʫʧʦʪʨʝʙʝ ʝ-ʪʨʛʦʚʠʥʝ. 

2.3.  ʇʨʠʤʝʥʘ ʤʦʙʠʣʥʠʭ ʫʨʝʹʘʿʘ ʫ ʩʘʚʨʝʤʝʥʦʤ ʧʦʩʣʦʚʘˁʫ 

ɽʢʩʧʘʥʟʠʿʘ ʩʘʚʨʝʤʝʥʝ ʪʝʭʥʦʣʦʛʠʿʝ ʜʦʚʝʣʘ ʿʝ ʜʦ ʟʥʘʯʘʿʥʦʛ ʫʥʘʧʨʝʹʠʚʘˁʘ ʤʦʙʠʣʥʝ 

ʪʝʭʥʦʣʦʛʠʿʝ. ʈʝʟʫʣʪʘʪ ʧʦʤʝʥʫʪʦʛ ʨʘʟʚʦʿʘ ʧʨʝʜʩʪʘʚˀʘʿʫ ʧʘʤʝʪʥʠ ʪʝʣʝʬʦʥʠ ʙʘʟʠʨʘʥʠ ʥʘ 

ʦʧʝʨʘʪʠʚʥʦʤ ʩʠʩʪʝʤʫ ʢʘʦ ʰʪʦ ʩʫ Android ʠ  iOS. ɿʘʭʚʘˀʫʿʫ˂ʠ ʧʦʤʝʥʫʪʠʤ ʪʝʭʥʦʣʦʛʠʿʘʤʘ, 

ʧʘʤʝʪʥʠ ʪʝʣʝʬʦʥʠ ʩʫ ʫʩʚʦʿʠʣʠ ʬʫʥʢʮʠʿʝ ʢʦʤʧʿʫʪʝʨʘ, ʘʣʠ ʠ ʤʥʦʛʠʭ ʜʨʫʛʠʭ ʫʨʝʹʘʿʘ ʧʦʧʫʪ 

ʬʦʪʦ-ʘʧʘʨʘʪʘ, ʚʠʜʝʦ-ʢʘʤʝʨʘ, ʜʠʢʪʘʬʦʥʘ ʠʪʜ. ʇʨʠ ʪʦʤ, ʫ ʧʦʨʝʹʝˁʫ ʩʘ ʢʣʘʩʠʯʥʠʤ 

ʨʘʯʫʥʘʨʠʤʘ, ʧʘʤʝʪʥʠ ʪʝʣʝʬʦʥʠ ʩʫ ʤʥʦʛʦ ʤʘˁʠʭ ʜʠʤʝʥʟʠʿʘ, ʣʘʢʦ ʧʨʝʥʦʩʠʚʠ ʠ ʨʝʣʘʪʠʚʥʦ 

ʿʝʜʥʦʩʪʘʚʥʠ ʟʘ ʫʧʦʪʨʝʙʫ. ɿʘʭʚʘˀʫʿʫ˂ʠ ˁʠʤʘ, ʢʦʨʠʩʥʠʮʠʤʘ ʿʝ ʧʦʿʝʜʥʦʩʪʘʚˀʝʥ ʧʨʠʩʪʫʧ 

ʠʥʪʝʨʥʝʪʫ, ʠʥʬʦʨʤʠʩʘˁʝ, ʢʦʤʫʥʠʢʘʮʠʿʘ ʘʣʠ ʠ ʩʘʤʘ ʨʝʘʣʠʟʘʮʠʿʘ ʨʘʟʣʠʯʠʪʠʭ ʪʨʘʥʩʘʢʮʠʿʘ. 

ʅʫʜʝ˂ʠ ʙʨʦʿʥʝ ʙʝʥʝʬʠʪʝ, ʧʘʤʝʪʥʠ ʪʝʣʝʬʦʥʠ ʩʫ ʧʦʩʪʘʣʠ ʥʝʦʜʚʦʿʠʚʠ ʜʝʦ ʩʚʘʢʦʜʥʝʚʥʠʮʝ 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

28 

 

ʩʚʦʿʠʭ ʢʦʨʠʩʥʠʢʘ, ʧʦʩʪʝʧʝʥʦ ʧʨʝʫʟʠʤʘʿʫ˂ʠ ʧʨʠʤʘʪ ʢʘʢʦ ʫ ʧʦʩʣʦʚʥʦʤ, ʪʘʢʦ ʠ ʫ ʧʨʠʚʘʪʥʦʤ 

ʦʢʨʫʞʝˁʫ. 

ʋ ʩʢʣʘʜʫ ʩʘ ʥʘʧʨʝʜ ʥʘʚʝʜʝʥʠʤ ʪʝʥʜʝʥʮʠʿʘʤʘ, ʨʘʟʚʠʿʘ ʩʝ ʥʦʚʠ ʢʦʥʮʝʧʪ ʧʦʩʣʦʚʘˁʘ ï 

ʤʦʙʠʣʥʦ ʧʦʩʣʦʚʘˁʝ. ʈʝʯ ʿʝ ʝʣʝʢʪʨʦʥʩʢʦʤ ʧʦʩʣʦʚʘˁʫ ʢʦʿʝ ʩʝ ʨʝʘʣʠʟʫʿʝ ʫ ʙʝʞʠʯʥʦʤ 

ʦʢʨʫʞʝˁʫ, ʧʦʩʨʝʜʩʪʚʦʤ ʙʝʞʠʯʥʠʭ, ʦʜʥʦʩʥʦ ʤʦʙʠʣʥʠʭ ʫʨʝʹʘʿʘ, ʘ ʯʠʿʠ ʩʫ ʛʣʘʚʥʠ ʘʢʪʝʨʠ: 

ʢʦʨʠʩʥʠʢ, ʤʨʝʞʥʠ ʦʧʝʨʘʪʝʨ, ʬʠʥʘʥʩʠʿʩʢʘ ʠʥʩʪʠʪʫʮʠʿʘ ʠ ʪʨʛʦʚʘʮ (ɺʘʩʢʦʚʠ˂, 2007, ʩʪʨ. 

335). ʅʘʠʤʝ, ʢʘʢʦ ʘʫʪʦʨ ʥʘʚʦʜʠ, ʫ ʨʝʘʣʠʟʘʮʠʿʠ ʧʦʩʣʦʚʥʠʭ ʪʨʘʥʩʘʢʮʠʿʘ ʢʦʨʠʩʥʠʢʘ ʠ 

ʪʨʛʦʚʮʘ, ʚʘʞʥʫ ʫʣʦʛʫ ʠʛʨʘʿʫ ʤʨʝʞʥʠ ʦʧʝʨʘʪʝʨ ʠ ʬʠʥʘʥʩʠʿʩʢʘ ʠʥʩʪʠʪʫʮʠʿʘ. ɼʝʪʘˀʥʠʿʝ, 

ʢʦʨʠʥʠʢ ʩʚʦʿʠʤ ʧʣʘ˂ʘˁʠʤʘ ʦʜʨʞʘʚʘ ʤʨʝʞʫ, ʜʦʙʠʿʘʿʫ˂ʠ ʧʦʪʨʝʙʥʫ ʢʦʨʠʩʠʯʢʫ ʫʩʣʫʛʫ, ʧʨʠ 

ʯʝʤʫ ʦʯʝʢʫʿʝ ʟʘʰʪʠʪʫ ʧʨʠʚʘʪʥʦʩʪʠ, ʩʠʛʫʨʥʦʩʪ ʣʠʯʥʠʭ ʧʦʜʘʪʘʢʘ ʠ ʪʨʘʥʩʘʢʮʠʿʘ. ʄʨʝʞʥʠ 

ʦʧʝʨʘʪʝʨʠ ʧʨʝʜʩʪʘʚˀʘʿʫ ʧʦʩʨʝʜʠʥʢʝ ʫ ʤʦʙʠʣʥʦʤ ʧʦʩʣʦʚʘˁʫ ʢʦʿʠ ʠʤʘʿʫ ʟʘʜʘʪʘʢ ʜʘ 

ʧʨʠʤˀʝʥ ʩʠʛʥʘʣ ʦʜ ʩʪʨʘʥʝ ʢʦʨʠʩʥʠʢʘ ʧʦʰʘˀʫ ʥʘ ʤʨʝʞʫ. ʌʠʥʘʥʩʠʿʩʢʘ ʠʥʩʪʠʪʫʮʠʿʘ, 

ʥʘʢʦʥ ʘʥʘʣʠʟʝ ʩʪʘˁʘ ʥʘ ʨʘʯʫʥʫ ʢʦʨʠʩʠʢʘ, ʠʟʜʘʿʝ ʦʜʦʙʨʝˁʝ. ʅʘʿʟʘʜ, ʪʨʛʦʚʘʮ ʿʝ ʫ ʦʙʘʚʝʟʠ 

ʜʘ ʦʙʝʟʙʝʜʠ ʧʨʦʠʟʚʦʜʝ ʠ ʫʩʣʫʛʝ ʢʦʿʝ ʧʨʦʜʘʿʝ ʧʦʩʨʝʜʩʪʚʦʤ ʤʦʙʠʣʥʦʛ ʩʝʨʚʠʩʘ, ʢʘʦ ʠ ʩʘʤ 

ʩʠʩʪʝʤ ʧʣʘ˂ʘˁʘ ʥʘ ʙʘʟʠ ʢʦʛ ˂ʝ ʪʨʘʥʩʘʢʮʠʿʘ ʙʠʪʠ ʠʟʚʨʰʝʥʘ. 

ʅʘ ʦʧʠʩʘʥ ʥʘʯʠʥ, ʤʦʙʠʣʥʘ ʪʝʭʥʦʣʦʛʠʿʘ ʿʝ ʟʥʘʯʘʿʥʦ ʠʟʤʝʥʠʣʘ ʥʘʚʠʢʝ ʧʦʪʨʦʰʘʯʘ ʢʘʜʘ ʿʝ ʫ 

ʧʠʪʘˁʫ ʢʫʧʦʚʠʥʘ ʠ ʧʣʘ˂ʘˁʝ, ʦʙʝʟʙʝʹʫʿʫ˂ʠ ʠʤ ʟʥʘʯʘʿʥʝ ʙʝʥʝʬʠʪʝ ʢʘʦ ʰʪʦ ʩʫ ʥʠʞʠ 

ʪʨʦʰʢʦʚʠ, ʙʨʟʘ ʨʝʘʣʠʟʘʮʠʿʘ ʪʨʘʥʩʘʢʮʠʿʘ, ʿʝʜʥʦʩʪʘʚʥʦ ʢʦʨʠʰ˂ʝˁʝ ʠ ʤʦʛʫ˂ʥʦʩʪ ʦʙʘʚˀʘˁʘ 

ʢʫʧʦʚʠʥʝ ʧʨʦʠʟʚʦʜʘ/ʫʩʣʫʛʘ ʫ ʩʚʘʢʦʤ ʤʦʤʝʥʪʫ (Dahlberg et al., 2015). ʄʦʙʠʣʥʠ ʪʝʣʝʬʦʥ 

ʜʘʥʘʩ ʩʝ ʧʨʝʜʩʪʘʚˀʘ ʢʘʦ ʪʟʚ. Ăʧʨʚʠ ʝʢʨʘʥñ, ʦʜʥʦʩʥʦ ʤʝʜʠʿʫʤ ʧʦʤʦ˂ʫ ʢʦʛ ʩʘʚʨʝʤʝʥʠ 

ʧʦʪʨʦʰʘʯ ʢʦʥʟʫʤʠʨʘ ʩʘʜʨʞʘʿʝ, ʢʘʦ ʠ ʝʢʨʘʥ ʫʟ ʢʦʿʠ ʢʦʨʠʩʥʠʮʠ ʧʨʦʚʦʜʝ ʜʨʘʩʪʠʯʥʦ ʚʠʰʝ 

ʚʨʝʤʝʥʘ ʫ ʦʜʥʦʩʫ ʥʘ, ʜʝʮʝʥʠʿʘʤʘ ʜʦʤʠʥʘʥʪʥʫ, ʪʝʣʝʚʠʟʠʿʫ  (ɸʣʯʘʢʦʚʠ˂ ʠ ʩʘʨ., 2021). 

ɼʘʢʣʝ, ʩʘ ʨʘʟʚʦʿʝʤ ʪʝʭʥʦʣʦʛʠʿʝ, ʜʦʣʘʟʠ ʜʦ ʝʢʩʧʘʥʟʠʿʝ ʤʦʙʠʣʥʝ ʪʨʛʦʚʠʥʝ ʠ ʤʦʙʠʣʥʦʛ 

ʧʣʘ˂ʘˁʘ. ʄʝʹʫʪʠʤ, ʢʘʜʘ ʿʝ ʫ ʧʠʪʘˁʫ ʩʪʘˁʝ ʫ ʈʝʧʫʙʣʠʮʠ ʉʨʙʠʿʠ, ʤʦʙʠʣʥʠ ʩʠʩʪʝʤʠ 

ʧʣʘ˂ʘˁʘ ʩʫ ʠ ʜʘˀʝ ʨʝʣʘʪʠʚʥʦ ʥʝʨʘʟʚʠʿʝʥʠ, ʫ ʦʜʥʦʩʫ ʥʘ ʩʠʪʫʘʮʠʿʫ ʫ ʩʚʝʪʫ. ʂʘʦ ʪʘʢʚʠ, 

ʧʨʦʥʘʣʘʟʝ ʩʚʦʿʫ ʧʨʠʤʝʥʫ ʫʛʣʘʚʥʦʤ ʫ ʙʘʥʢʘʨʩʢʦʤ ʧʦʩʣʦʚʘˁʫ. ʋ ʥʘʩʪʦʿʘˁʫ ʜʘ 

ʜʠʛʠʪʘʣʠʟʫʿʫ ʩʚʦʿʝ ʧʦʩʣʦʚʥʝ ʘʢʪʠʚʥʦʩʪʠ, ʙʘʥʢʝ ʫʚʦʜʝ ʨʘʟʣʠʯʠʪʝ ʘʧʣʠʢʘʮʠʿʝ. ʄʝʹʫʪʠʤ, 

ʢʦʨʥʠʮʠ, ʩʫ ʧʦʧʨʠʣʠʯʥʦ ʥʝʧʦʚʝʨˀʠʚʠ, ʧʘ ʩʘʤʠʤ ʪʠʤ ʪʝʰʢʦ ʧʨʠʭʚʘʪʘʿʫ ʙʠʣʦ ʢʘʢʚʝ 

ʥʦʚʠʥʝ ʫ ʦʚʦʿ ʦʙʣʘʩʪʠ. ʀʘʢʦ ʩʫ ʧʨʠʪʠʩʮʠ ʢʘ ʜʠʛʠʪʘʣʠʟʘʮʠʿʠ ʚʝ˂ ʙʠʣʠ ʫ ʪʦʢʫ, ʧʘʥʜʝʤʠʿʘ 

ʚʠʨʫʩʘ COVID-19, ʜʘʣʘ ʿʝ ʩʚʝʤʫ ʜʦʜʘʪʥʠ ʧʦʣʝʪ.  ʅʝʩʧʦʨʥʦ ʿʝ ʜʘ ʿʝ 2020. ʛʦʜʠʥʘ ʜʦʥʝʣʘ 

ʥʝʦʯʝʢʠʚʘʥʝ ʧʨʦʤʝʥʝ ʠ ʠʟʘʟʦʚʝ ʟʘ ʙʘʥʢʝ, ʿʝʨ ʩʫ ʤʥʦʛʠ ʛʨʘʹʘʥʠ ʙʠʣʠ ʧʨʠʩʠˀʝʥʠ ʜʘ 

ʧʦʩʪʘʥʫ ʜʝʦ ʝʢʦʩʠʩʪʝʤʘ ʜʠʛʠʪʘʣʥʦʛ ʙʘʥʢʘʨʩʪʚʘ - ʙʝʟ ʦʙʟʠʨʘ ʜʘ ʣʠ ʠʤ ʿʝ ʪʦ ʙʠʦ ʮʠˀ ʫ 

ʧʨʦʰʣʦʩʪʠ (Mariĺ & Paskaġ, 2021). ʋ ʦʚʘʢʚʠʤ ʫʩʣʦʚʠʤʘ ʧʦʩʣʦʚʘˁʘ, ʧʠʪʘˁʝ ʩʘʪʠʩʬʘʢʮʠʿʝ 

ʢʦʨʠʩʥʠʢʘ ʙʘʥʢʘʨʩʢʠʭ ʫʩʣʫʛʘ ʧʨʝʥʦʩʠ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ, ʩʚʝ ʚʠʰʝ ʜʦʙʠʿʘ ʥʘ 

ʟʥʘʯʘʿʫ. ʀʩʪʨʘʞʠʚʘˁʝʤ ʟʘʜʦʚʦˀʩʪʚʘ ʢʦʨʠʩʥʠʢʘ ʫʩʣʫʛʘ ʝʣʝʢʪʨʦʥʩʢʦʛ ʙʘʥʢʘʨʩʪʚʘ, ʙʘʚʠʣʝ 

ʩʫ ʩʝ Gaġeviĺ et al. (2016). ʈʝʟʫʣʪʘʪʠ ʠʩʪʨʘʞʠʚʘˁʘ ʠʟʜʚʦʿʠʣʠ ʩʫ ʙʝʟʙʝʜʥʦʩʪ, ʿʝʜʦʩʪʘʚʥʦʩʪ 

ʫʧʦʪʨʝʙʝ ʠ ʦʜʛʦʚʦʨʥʦʩʪ, ʢʘʦ ʜʝʪʝʨʤʠʥʘʥʪʝ ʢʦʿʝ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʦ ʫʪʠʯʫ ʥʘ 

ʟʘʜʦʚʦˀʩʪʚʦ ʢʦʨʠʩʥʠʢʘ. ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʘʫʪʦʨʠ ʥʘʚʦʜʝ ʜʘ ʧʦʫʟʜʘʥʦʩʪ, ʝʤʧʘʪʠʿʘ, ʢʘʦ ʠ 

ʩʘʜʨʞʘʿ ʚʝʙ-ʩʘʿʪʘ, ʫ ʩʘʜʝʿʩʪʚʫ , ʥʠʩʫ ʠʤʘʣʠ ʩʠʛʥʠʬʠʢʘʥʪʘʥ ʫʪʠʮʘʿ ʥʘ ʟʘʜʦʚʦˀʩʪʚʦ 

ʢʦʨʠʩʥʠʢʘ ʙʘʥʢʘʨʩʢʠʭ ʫʩʣʫʛʘ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʧʨʘʢʪʠʯʥʦ ʿʝ ʦʧʠʩʘʥ ʪʠʧʠʯʘʥ ʢʦʨʠʩʥʠʢ 

ʝʣʝʢʪʨʦʥʩʢʦʛ ʙʘʥʢʘʨʩʪʚʘ ʥʘ ʧʦʜʨʫʯʿʫ ʈʝʧʫʙʣʠʢʝ ʉʨʙʠʿʝ ʢʦʿʠ, ʙʝʟ ʦʙʨʟʠʨʘ ʥʘ ʩʚʘ 

ʫʥʘʧʨʝʹʝˁʝ ʫ ʦʙʣʘʩʪʠ ʩʠʛʨʫʥʦʩʪʠ ʧʦʜʘʪʘʢʘ ʠ ʪʨʘʥʩʘʢʮʠʿʘ, ʠ ʜʘˀʝ ʧʦʢʘʟʫʿʫ ʠʟʚʝʩʘʥ ʥʠʚʦ 

ʦʪʧʦʨʘ ʧʨʝʤʘ ʧʦʤʝʥʫʪʦʿ ʫʩʣʫʟʠ (Gaġeviĺ et al., 2016).  

ʂʦʥʢʨʝʥʦ ʠʩʪʨʘʞʠʚʘˁʝ ʥʘ ʧʦˀʫ ʤʦʙʠʣʥʝ ʪʨʛʦʚʠʥʝ, ʩʧʨʦʚʝʣʠ ʩʫ ʄʘʨʠʥʢʦʚʠ˂ ʠ 

ɫʦʨʹʝʚʠ˂ (2022). ʇʦʣʘʟʝ˂ʠ ʦʜ ʦʩʥʦʚʥʠʭ ʜʠʤʝʥʟʠʿʘ ʚʨʝʜʥʦʩʪʠ ʟʘ ʧʦʪʨʦʰʘʯʝ ʫ ʤʦʙʠʣʥʦʿ 

ʪʨʛʦʚʠʥʠ: ʬʫʥʢʮʠʦʥʘʣʥʘ ʚʨʝʜʥʦʩʪ, ʩʦʮʠʿʘʣʥʘ ʚʨʝʜʥʦʩʪ, ʝʤʦʮʠʦʥʘʣʥʘ ʚʨʝʜʥʦʩʪ, 

ʝʧʠʩʪʝʤʠʦʣʦʰʢʘ ʚʨʝʜʥʦʩʪ ʠ ʮʝʥʦʚʥʘ ʚʨʝʜʥʦʩʪ, ʄʘʨʠʥʢʦʚʠ˂ ʠ ɫʦʨʹʝʚʠ˂ (2022) ʩʫ ʩʝ  

ʙʘʚʠʣʠ ʧʠʪʘˁʝʤ ʩʘʪʠʩʬʘʢʮʠʿʝ ʢʦʨʠʩʥʠʢʘ. ʈʝʟʫʣʪʘʪʠ ʠʩʪʨʘʞʠʚʘˁʘ ʩʫ ʧʦʢʘʟʘʣʠ ʜʘ ʩʝ 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

29 

 

ʬʫʥʢʮʠʦʥʘʣʥʘ ʠ ʮʝʥʦʚʥʘ ʚʨʝʜʥʦʩʪ ʠʟʜʚʘʿʘʿʫ ʢʘʦ ʢˀʫʯʥʠ ʧʦʢʨʝʪʘʯʠ ʩʘʪʠʩʬʘʢʮʠʿʝ 

ʢʦʨʠʩʥʠʢʘ ʤʦʙʠʣʥʝ ʪʨʛʦʚʠʥʝ. ɼʨʫʛʠʤ ʨʝʯʠʤʘ, ʢʦʨʠʩʪʠ (ʫ ʢʦʥʪʝʢʩʪʫ ʙʨʞʝʛ, 

ʿʝʜʥʦʩʪʘʚʥʠʿʝʛ ʠ ʝʬʠʢʘʩʥʠʿʝʛ ʥʘʯʠʥʘ ʦʙʘʚˀʘˁʘ ʢʫʧʦʚʠʥʝ) ʠ ʮʝʥʦʚʥʝ ʫʰʪʝʜʝ, ʫ ʥʘʿʚʝ˂ʦʿ 

ʤʝʨʠ ʦʧʨʝʜʝˀʫʿʫ ʟʘʜʦʚʦˀʩʪʚʦ ʢʦʨʠʩʥʠʢʘ. ʋʟ ʪʦ, ʘʥʘʣʠʟʦʤ ʿʝ ʧʦʪʚʨʹʝʥ ʠ ʩʥʘʞʘʥ ʫʪʠʮʘʿ 

ʩʘʪʠʩʬʘʢʮʠʿʝ ʥʘ ʥʘʤʝʨʫ ʢʦʥʪʠʥʫʠʨʘʥʝ ʫʧʦʪʨʝʙʝ ʪʝʣʝʬʦʥʘ ʫ ʩʚʨʭʫ ʨʝʣʘʠʟʘʮʠʿʝ ʢʫʧʦʚʠʥʝ 

ʠ ʧʣʘ˂ʘˁʘ. ɻʦʚʦʨʝ˂ʠ ʦ ʥʘʤʝʨʠ ʟʘ ʥʘʩʪʘʚʘʢ ʢʦʨʠʰ˂ʝˁʘ ʤ-ʪʨʛʦʚʠʥʝ, Marinkoviĺ & Kaliniĺ 

(2020) ʠʩʪʠʯʫ ʟʥʘʯʘʿ ʜʨʫʰʪʚʝʥʦʛ ʫʪʠʮʘʿʘ ʠ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʝ ʢʦʤʫʥʠʢʘʮʠʿʝ. ʉʣʠʯʥʦ 

ʪʦʤʝ, Kaliniĺ  et al. (2021), ʥʘʩʪʦʿʘʣʠ ʩʫ ʜʘ ʫʪʚʨʜʝ ʠ ʨʘʥʛʠʨʘʿʫ ʟʥʘʯʘʿʥʝ ʧʨʝʜʠʢʪʦʨʝ 

ʟʘʜʦʚʦˀʩʪʚʘ ʫ ʤ-ʪʨʛʦʚʠʥʠ. ɸʫʪʦʨʠ ʩʫ ʫʧʦʪʨʝʙʠʣʠ ʭʠʙʨʠʜʥʠ ʧʨʠʩʪʫʧ ʜʚʝ ʤʝʪʦʜʝ ï 

ʤʦʜʝʣʠʨʘˁʝ ʩʪʨʫʢʪʫʨʥʠʭ ʿʝʜʥʘʯʠʥʘ ʠ ʚʝʰʪʘʯʢʝ ʥʝʫʨʦʥʩʢʝ ʤʨʝʞʝ. ʀʩʪʨʘʞʠʚʘˁʝʤ ʩʫ 

ʦʙʫʭʚʘ˂ʝʥʠ ʧʦʚʝʨʝˁʝ, ʜʨʫʰʪʚʝʥʠ ʫʪʠʮʘʿ, ʧʝʨʮʠʧʠʨʘʥʘ ʢʦʨʠʩʥʦʩʪ, ʤʦʙʠʣʥʦʩʪ ʠ 

ʧʝʨʮʠʧʠʨʘʥʠ ʫʞʠʪʘʢ.  ʈʝʟʫʣʪʘʪʠ ʠʩʪʨʘʞʠʚʘˁʘ ʧʦʢʘʟʘʣʠ ʩʫ ʜʘ ʩʫ ʤʦʙʠʣʥʦʩʪ ʠ ʧʦʚʝʨʝˁʝ 

ʥʘʿʟʥʘʯʘʿʥʠʿʝ ʜʝʪʝʨʤʠʥʘʥʪʝ ʟʘʜʦʚʦˀʩʪʚʘ ʧʦʪʨʦʰʘʯʘ ʫ ʤ-ʪʨʛʦʚʠʥʠ. ɻʦʚʦʨʝ˂ʠ ʦ ʤʦʙʠʣʥʦʿ 

ʪʨʛʦʚʠʥʠ, ʧʦʪʨʝʙʥʦ ʿʝ ʦʩʚʨʥʫʪʠ ʩʝ ʠ ʥʘ ʤʦʙʠʣʥʦ ʧʣʘ˂ʘˁʝ. ʋʤʝʩʪʦ ʫʧʦʪʨʝʙʝ ʛʦʪʦʚʠʥʝ, 

ʯʝʢʦʚʘ ʠʣʠ ʢʨʝʜʠʪʥʠʭ ʢʘʨʪʠʮʘ, ʧʦʪʨʦʰʘʯʠ, ʩʚʝ ʯʝʰ˂ʝ, ʧʣʘ˂ʘˁʝ ʨʝʘʣʠʟʿʫ ʧʦʤʦ˂ʫ 

ʤʦʙʠʣʥʠʭ ʫʨʝʹʘʿʘ. ʉ ʪʠʤ ʫ ʚʝʟʠ, Li®bana-Cabanillas  et al. (2018), ʙʘʚʠʣʠ ʩʫ ʩʝ 

ʧʨʝʜʚʠʹʘˁʝʤ ʛʣʘʚʥʠʭ ʬʘʢʪʦʨʘ ʢʦʿʠ ʜʝʬʠʥʠʰʫ ʦʜʣʫʢʫ ʦ ʫʧʦʪʨʝʙʠ ʤ-ʧʣʘ˂ʘˁʘ. ʇʦʤʝʥʫʪʘ 

ʩʪʫʜʠʿʘ ʙʘʟʠʨʘʥʘ ʿʝ ʥʘ ʤʦʜʝʣʠʨʘˁʫ ʩʪʨʫʢʪʫʨʥʠʭ ʿʝʜʥʘʯʠʥʘ, ʘ ʨʝʟʣʪʘʪʠ ʩʫ ʫʢʘʟʘʣʠ ʥʘ 

ʧʝʨʮʠʧʠʨʘʥʫ ʢʦʨʠʩʥʦʩʪ ʠ ʧʝʨʮʠʧʠʨʘʥʫ ʩʠʛʫʨʥʦʩʪ, ʢʘʦ ʥʘʿʟʥʘʯʘʿʥʠʿʝ ʚʘʨʠʿʘʙʣʝ ʢʦʿʝ 

ʫʪʠʯʫ ʥʘ ʥʘʤʝʨʫ ʢʦʨʠʰ˂ʝˁʘ ʤ-ʧʣʘ˂ʘˁʘ.  

ɹʫʜʫ˂ʠ ʜʘ ʥʫʜʠ ʦʛʨʦʤʘʥ ʤʘʨʢʝʪʠʥʰʢʠ ʧʦʪʝʥʮʠʿʘʣ, ʤʦʙʠʣʥʠ ʫʨʝʹʘʿʠ ʩʝ ʩʚʝ ʚʠʰʝ ʢʦʨʠʩʪʝ 

ʠ ʫ ʩʚʨʭʫ ʦʛʣʘʰʘʚʘˁʘ. ʋ ʩʢʣʘʜʫ ʩʘ ʪʠʤ, ʦʣʘʰʠʚʘʯʠ ʥʘʩʪʦʿʝ ʜʘ ʧʫʪʝʤ ʤʦʙʠʣʥʠʭ ʫʨʝʹʘʿʘ, 

ʜʦʧʨʫ ʜʦ ʮʠˀʥʝ ʧʫʙʣʠʢʝ, ʢʦʨʠʩʪʝ˂ʠ ʚʝʙ ʩʘʿʪʦʚʝ, ʝʣʝʢʪʨʦʥʩʢʫ ʧʦʰʪʫ, ʩʤʩ, ʤʤʩ, 

ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ ʠ ʘʧʣʠʢʘʮʠʿʝ (Marketo).  ɱʝʜʘʥ ʦʜ ʥʘʿʯʝʰ˂ʝ ʢʦʨʠʰ˂ʝʥʠʭ ʪʝʭʥʠʢʘ 

ʤʦʙʠʣʥʦʛ ʤʘʨʢʝʪʠʥʛʘ ʦʜʥʦʩʠ ʩʝ ʩʣʘˁʝ ʧʨʦʤʦʪʠʚʥʠʭ ʩʤʩ (ʪʝʢʩʪʫʘʣʥʠʭ) ʠʣʠ ʤʤʩ 

(ʤʫʣʠʪʤʝʜʠʿʘʣʥʠʭ) ʧʦʨʫʢʘ ʢʦʨʠʩʥʠʮʠʤʘ ʢʦʿʠ ʩʫ ʜʘʣʠ ʩʘʛʣʘʩʥʦʩʪ ʟʘ ʜʦʙʠʿʘˁʝ ʦʚʘʢʚʠʭ 

ʦʙʘʚʝʰʪʝˁʘ. ʆʚʠʤ ʧʫʪʝʤ, ʧʦʪʝʥʮʠʿʘʣʥʠ ʧʦʪʨʦʰʘʯʠ ʩʝ ʥʘʩʪʦʿʝ ʦʙʘʚʝʩʪʠʪʠ ʦ ʘʢʪʫʝʣʥʠʤ 

ʜʝʰʘʚʘˁʠʤʘ, ʩʥʠʞʝˁʠʤʘ, ʧʦʩʝʙʥʠʤ ʧʦʥʫʜʘʤʘ ʠ ʩʣ. ɻʣʘʚʥʘ ʧʨʝʜʥʦʩʪ ʧʨʠʤʝʥʝ ʩʤʩ ʠ ʤʤʩ 

ʤʘʨʢʝʪʠʥʛʘ ʣʝʞʠ ʫ ʯʠˁʥʠʮʠ ʜʘ ʿʝ ʦʚʠʤ ʧʫʪʝʤ ʤʦʛʫ˂ʝ ʜʦ˂ʠ ʜʦ ʚʝʣʠʢʦʛ ʙʨʦʿʘ 

ʧʦʪʝʥʮʠʿʘʣʥʠʭ ʢʫʧʘʮʘ, ʫʟ ʨʝʣʘʪʠʚʥʦ ʥʠʩʢʝ ʪʨʦʰʢʦʚʝ ʠ ʚʝʣʠʢʝ ʰʘʥʩʝ ʜʘ ˂ʝ ʩʤʩ/ʤʤʩ ʙʠʪʠ 

ʧʨʦʯʠʪʘʥ ʫ ʮʝʣʦʩʪʠ  (Tuckwell, 2018). ʇʦʨʝʜ ʩʤʩ ʠ ʤʤʩ ʤʘʨʢʝʪʠʥʛʘ, ʜʘʥʘʩ ʩʝ ʩʚʝ ʚʠʰʝ 

ʢʦʨʠʩʪʠ ʤʘʨʢʝʪʠʥʛ ʟʘʩʥʦʚʘʥ ʥʘ ʤʦʙʠʣʥʠʤ ʘʧʣʠʢʘʮʠʿʘʤʘ. ʅʘʠʤʝ ʨʝʯ ʿʝ ʩʦʬʪʚʝʨʠʤʘ, ʢʦʿʠ 

ʢʦʤʧʘʥʠʿʘʤʘ ʦʤʦʛʫ˂ʘʚʘʿʫ ʜʘ ʘʢʪʫʝʣʥʠ ʩʘʜʨʞʘʿ ʧʨʠʢʘʞʫ ʫ ʬʦʨʤʠ ʧʨʠʣʘʛʦʹʝʥʦʿ ʤʦʙʠʣʥʠʤ 

ʫʨʝʹʘʿʠʤʘ. ɹʫʜʫ˂ʠ ʜʘ ʩʝ ʤʦʙʠʣʥʝ ʘʧʣʠʢʘʮʠʿʝ ʥʘʿʯʝʰ˂ʝ ʙʝʩʧʣʘʪʥʦ ʧʨʝʫʟʠʤʘʿʫ, 

ʿʝʜʥʦʩʪʘʚʥʦ ʠʥʩʪʘʣʠʨʘʿʫ ʠ ʢʦʨʠʩʪʝ, ʧʦʪʧʫʥʦ ʟʘʩʣʫʞʝʥʦ ʜʦʙʠʿʘʿʫ ʥʘʢʣʦʥʦʩʪ ʢʦʨʠʩʥʠʢʘ. 

ʇʘʤʝʪʥʠ ʪʝʣʝʬʦʥʠ ʧʨʫʞʘʿʫ ʠ ʤʦʛʫ˂ʥʦʩʪ ʩʧʨʦʚʦʹʝˁʘ ʪʟʚ. ʣʦʢʘʮʠʿʩʢʦʛ ʤʘʨʢʝʪʠʥʛʘ. ʈʝʯ ʿʝ 

ʦ ʠʥʬʦʨʤʠʩʘˁʫ ʧʦʪʝʥʮʠʿʘʣʥʠʭ ʧʦʪʨʦʰʘʯʘ ʦ ʨʝʣʝʚʘʥʪʥʦʿ ʧʦʥʫʜʠ, ʥʘ ʙʘʟʠ ʫʧʦʪʨʝʙʝ 

ʧʦʜʘʪʘʢʘ ʦ ˁʠʭʦʚʦʿ ʪʨʝʥʫʪʥʦʿ ʣʦʢʘʮʠʿʠ (Chaffey, Ellis-Chadwick, 2016). ʅʘ ʦʚʘʿ ʥʘʯʠʥ, 

ʢʦʨʠʩʥʠʮʠ ʤʦʙʠʣʥʦʛ ʫʨʝʹʘʿʘ ʤʦʛʫ ʜʦʙʠʪʠ ʦʜʨʝʹʝʥʝ ʩʝʨʚʠʩʥʝ ʠʥʬʦʨʤʘʮʠʿʝ, ʠʥʬʦʨʤʘʮʠʿʝ 

ʦ ʣʦʢʘʣʥʠʤ ʜʝʰʘʚʘˁʠʤʘ, ʧʦʥʫʜʘʤʘ ʙʨʝʥʜʦʚʘ ʫ ʙʣʠʟʠʥʠ ˁʠʭʦʚʠʭ ʧʨʦʜʘʿʥʠʭ ʤʝʩʪʘ ʠ ʩʣ. 

ʅʘʿʟʘʜ, ʧʘʤʝʪʥʠ ʤʦʙʠʣʥʠ ʫʨʝʹʘʿʠ ʠʤʘʿʫ ʠ ʤʦʛʫ˂ʥʦʩʪ ʩʢʝʥʠʨʘˁʘ QR ʢʦʜʦʚʘ, ʢʦʿʠʤ ʩʝ 

ʦʤʦʛʫ˂ʘʚʘ ʧʦʚʝʟʠʚʘˁʝ ʩʘ ʢʦʥʢʨʝʪʥʠʤ ʚʝʙ ʩʘʿʪʦʤ ʦʛʣʘʰʠʚʘʯʘ, ʧʨʠʿʘʚʘ ʟʘ ʦʜʨʝʹʝʥʫ 

ʫʩʣʫʛʫ, ʠʥʩʪʘʣʠʨʘˁʝ ʤʦʙʠʣʥʝ ʘʧʣʠʢʘʮʠʿʝ ʦʛʣʘʰʠʚʘʯʘ ʠ ʩʣ. ʰʪʦ ʧʨʝʜʩʪʘʚˀʘ ʿʦʰ ʿʝʜʥʫ 

ʟʥʘʯʘʿʥʫ ʪʝʭʥʠʢʫ ʧʨʠʤʝʥʝ ʤʦʙʠʣʥʠʭ ʪʝʣʝʬʦʥʘ ʫ ʤʘʨʢʝʪʠʥʰʢʝ ʩʚʨʭʝ. 

ʋʙʨʟʘʥʠ ʨʘʟʚʦʿ ʩʘʚʨʝʤʝʥʝ ʪʝʭʥʦʣʦʛʠʿʝ, ʧʦʩʣʝʜˀʠʭ ʛʦʜʠʥʘ, ʜʦʚʝʦ ʿʝ ʠ ʜʦ ʥʦʚʠʭ 

ʤʦʛʫ˂ʥʦʩʪʠ ʟʘ ʤʦʙʠʣʥʦ ʦʛʣʘʰʘʚʘˁʝ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʜʘʥʘʩ, ʩʝ ʩʚʝ ʚʠʰʝ ʧʨʠʤʝˁʫʿʝ ʪʟʚ. 

ʧʨʦʰʠʨʝʥʘ ʩʪʚʘʨʥʦʩʪ (AR - augmented reality). ʈʝʯ ʿʝ ʦ ʪʝʭʥʦʣʦʛʠʿʠ ʢʦʿʘ ʩʝ ʦʩʣʘˁʘ ʥʘ 

ʚʠʨʪʫʝʣʥʫ ʨʝʘʣʥʦʩʪ (VR ï virtual reality). ʋʤʝʩʪʦ ʜʘ ʧʦʪʧʫʥʦ ʟʘʤʝʥʠ ʨʝʘʣʥʠ ʩʚʝʪ, ʢʘʦ 

ʚʠʨʪʫʝʣʥʘ ʨʝʘʣʥʦʩʪ, ʪʝʭʥʦʣʦʛʠʿʘ ʧʨʦʰʠʨʝʥʝ ʨʝʣʥʦʩʪʠ ʦʤʦʛʫ˂ʘʚʘ Ăʧʦʿʘʯʘʚʘˁʝñ 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

30 

 

ʢʦʨʠʩʥʠʢʦʚʝ ʚʠʟʫʝʣʥʝ ʧʝʨʮʝʧʮʠʿʝ ʦʢʦʣʠʥʝ, ʢʨʦʟ ʜʦʜʘʚʘˁʝ 3ɼ ʝʣʝʤʝʥʘʪʘ ʫ ʩʪʚʘʨʥʦ 

ʦʢʨʫʞʝˁʝ ʢʦʨʠʩʥʠʢʘ ʯʠʤʝ ʩʝ ʢʨʝʠʨʘ ʿʝʜʥʦ ʠʤʧʨʝʩʠʚʥʦ ʜʠʛʠʪʘʣʥʦ ʠʩʢʫʩʪʚʦ (ʄʘʨʢʝʪʠʥʛ 

ʤʨʝʞʘ). ʇʦʤʝʥʫʪʘ ʪʝʭʥʦʣʦʛʠʿʘ, ʥʘʣʘʟʠ ʰʠʨʦʢʫ ʧʨʠʤʝʥʫ ʫ ʧʨʘʢʩʠ. ʅʘʠʤʝ, ʢʦʤʧʘʥʠʿʝ 

ʢʨʝʠʨʘʿʫ ʩʚʦʿʝ ʤʦʙʠʣʥʝ ʘʧʣʠʢʘʮʠʿʝ ʙʘʟʠʨʘʥʝ ʥʘ ʪʝʭʥʦʣʦʛʠʿʠ ʧʨʦʰʠʨʝʥʝ ʩʪʚʘʨʥʦʩʪʠ, 

ʟʘʭʚʘˀʫʿʫ˂ʠ ʢʦʿʠʤʘ ʢʦʨʠʩʥʠʮʠ ʤʦʛʫ ʜʘ ʥʘ ʠʟʚʝʩʪʘʥ ʥʘʯʠʥ Ăʠʩʧʨʦʙʘʿʫñ, ʦʜʥʦʩʥʦ, ʙʣʠʞʝ 

ʦʩʝʪʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ˁʠʭʦʚʠʭ ʧʨʦʠʟʚʦʜʘ. ʅʧʨ. ʧʦʟʥʘʪʠ ʤʦʜʥʠ ʣʘʥʘʮ ASOS, 2019. 

ʛʦʜʠʥʝ ʿʝ ʧʦʥʫʜʠʦ ʘʧʣʠʢʘʮʠʿʫ Virtual catwalk koja je ʢʦʨʠʩʥʠʮʠʤʘ ʦʤʦʛʫ˂ʠʣʘ ʜʘ 

ʚʠʨʪʫʝʣʥʦ ʧʨʦʙʘʿʫ ʢʦʥʢʨʝʪʥʠ ʦʜʝʚʥʠ ʧʨʝʜʤʝʪ ʠ ʚʠʜʝ ʢʘʢʦ ˂ʝ ʠʤ ʩʪʘʿʘʪʠ (Evening 

Standard). ʇʨʝʜʥʦʩʪʠ ʧʨʠʤʝʥʝ ʧʨʦʰʠʨʝʥʝ ʨʝʘʣʥʦʩʪʠ ʠʩʢʦʨʠʩʪʠʣʘ ʿʝ ʠ ʢʦʤʧʘʥʠʿʘ IKEA, 

ʦʤʦʛʫ˂ʠʚʰʠ ʩʚʦʿʠʤ ʢʦʨʠʥʠʮʠʤʘ ʜʘ ʚʠʜʝ ʢʘʢʦ ʙʠ ʦʜʨʝʹʝʥʠ ʢʦʤʘʜ ʥʘʤʝʰʪʘʿʘ ʫʢʣʦʧʠʦ ʫ 

ˁʠʭʦʚ ʞʠʚʦʪʥʠ ʧʨʦʩʪʦʨ (Design rush). 

2.4.  ɼʠʛʠʪʘʣʥʠ ʤʘʨʢʝʪʠʥʛ ʢʘʦ ʠʥʩʪʨʫʤʝʥʪ ʩʪʚʘʨʘˁʘ ʢʦʥʢʫʨʝʥʪʩʢʝ ʧʨʝʜʥʦʩʪʠ ʫ 

ʥʦʚʦʤ ʧʦʩʣʦʚʥʦʤ ʦʢʨʫʞʝˁʫ 

ʉʘ ʨʘʟʚʦʿʝʤ ʩʘʚʨʝʤʝʥʝ ʪʝʭʥʦʣʦʛʠʿʝ, ʧʦʪʨʦʰʘʯʠ ʩʝ ʩʚʝ ʚʠʰʝ ʦʢʨʝ˂ʫ ʥʦʚʠʤ ʤʝʜʠʿʠʤʘ, ʜʦʢ 

ʩʝ ʫʧʦʨʝʜʦ ʪʨʘʜʠʮʠʦʥʘʣʥʠ ʤʝʜʠʿʠ ʩʫʩʨʝ˂ʫ ʩʘ ʨʝʘʣʥʠʤ ʧʨʝʪˁʘʤʘ ʫ ʢʦʥʪʝʢʩʪʫ ʦʛʨʘʥʠʯʝˁʘ 

ʫ ʧʨʠʤʝʥʠ (Ahmed et al., 2019). ʇʨʝʪʭʦʜʥʘ ʠʩʪʨʘʞʠʚʘˁʘ ʧʦʢʘʟʫʿʫ ʜʘ ʧʦʪʨʦʰʘʯʠ 

ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʫ ʢʦʤʫʥʠʢʘʮʠʿʫ ʩʤʘʪʨʘʿʫ ʤʥʦʛʦ ʧʦʫʟʜʘʥʠʿʦʤ ʦʜ ʪʨʘʜʠʮʠʦʥʘʣʥʠʭ ʤʝʜʠʿʘ 

(ʥʧʨ. ʪʝʣʝʚʠʟʠʿʘ, ʨʘʜʠʦ, ʰʪʘʤʧʘʥʠ ʦʛʣʘʩʠ, ʠʪʜ.) (Cheung & Thadani, 2012). ʋ ʩʢʣʘʜʫ ʩʘ 

ʪʠʤ ʢʦʤʧʘʥʠʿʝ ʩʫ ʧʨʠʥʫʹʝʥʝ ʜʘ ʨʝʚʠʜʠʨʘʿʫ ʜʦʩʘʜʘʰˁʝ ʥʘʯʠʥʝ ʩʧʨʦʚʦʹʝˁʘ 

ʤʘʨʢʝʪʠʥʰʢʠʭ ʘʢʪʠʚʥʦʩʪʠ. ʂʘʢʦ ʙʠ ʩʪʫʧʠʣʝ ʫ ʢʦʥʪʘʢʪ ʩʘ ʮʠˀʥʦʤ ʧʫʙʣʠʢʦʤ, ʢʦʤʧʘʥʠʿʝ 

ʩʝ ʩʚʝ ʚʠʰʝ ʦʢʨʝ˂ʫ ʜʠʛʠʪʘʣʥʦʤ ʤʘʨʢʝʪʠʥʛʫ.  

ɸʥʘʣʠʟʠʨʘʿʫ˂ʠ ʩʘʤ ʧʦʿʘʤ ʜʠʛʠʪʘʣʥʦʛ ʤʘʨʢʝʪʠʥʛʘ ʫ ʨʝʣʝʚʘʥʪʥʦʿ ʥʘʫʯʥʦʿ ʣʠʪʝʨʘʪʫʨʠ, 

ʥʘʠʣʘʟʠ ʩʝ ʥʘ ʚʝ˂ʠ ʙʨʦʿ ʜʝʬʠʥʠʮʠʿʘ.  Smith (2011), ʥʘʚʦʜʠ ʜʘ ʿʝ ʨʝʯ ʦ ʧʨʘʢʩʠ ʦʛʣʘʰʘʚʘˁʘ 

ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ ʧʦʩʨʝʜʩʪʚʦʤ ʜʠʛʠʪʘʣʥʠʭ ʜʠʩʪʨʠʙʫʪʠʚʥʠʭ ʢʘʥʘʣʘ. ʂʦʩʪʠ˂-ʉʪʘʥʢʦʚʠ˂ 

ʠ ʩʘʨʘʜʥʠʮʠ (2017), ʢʦʥʮʝʧʪ ʜʠʛʠʪʘʣʥʦʛ ʤʘʨʢʝʪʠʥʛʘ ʧʦʩʤʘʪʨʘʿʫ ʢʘʦ ʧʨʠʤʝʥʫ 

ʠʥʬʦʨʤʘʮʠʦʥʠʭ ʪʝʭʥʦʣʦʛʠʿʘ ʫ ʩʧʨʦʚʦʹʝˁʫ ʤʘʨʢʝʪʠʥʛ ʘʢʪʠʚʥʦʩʪʠ ʚʝʟʘʥʠʭ ʟʘ ʩʪʚʘʨʘˁʝ, 

ʧʨʝʟʝʥʪʦʚʘˁʝ, ʠʩʧʦʨʫʢʫ ʠ ʨʘʟʤʝʥʫ ʚʨʝʜʥʦʩʪʠ ʟʘ ʧʦʪʨʦʰʘʯʝ, ʘʣʠ ʠ ʮʝʣʦʢʫʧʥʦ ʜʨʫʰʪʚʦ.  

Chaffey & Ellis-Chadwick (2016) ʠʩʪʠʯʫ ʜʘ ʜʠʛʠʪʘʣʥʠ ʤʘʨʢʝʪʠʥʛ ʧʦʜʨʘʟʫʤʝʚʘ ʫʧʨʘʚˀʘˁʝ 

ʨʘʟʥʠʤ ʬʦʨʤʘʤʘ ʦʥʣʘʿʥ ʧʨʠʩʫʩʪʚʘ ʦʨʛʘʥʠʟʘʮʠʿʝ ʠ ʫʧʦʪʨʝʙʫ ʪʝʭʥʠʢʘ ʧʦʧʫʪ ʤʘʨʢʝʪʠʥʛʘ 

ʥʘ ʧʨʝʪʨʘʞʠʚʘʯʠʤʘ, ʜʠʛʠʪʘʣʥʦʛ ʦʛʣʘʰʘʚʘˁʘ, ʦʥʣʘʿʥ ʧʘʨʪʥʝʨʩʪʘʚʘ, ʦʥʣʘʿʥ ʦʜʥʦʩʘ ʩ 

ʿʘʚʥʦʰ˂ʫ, ʠʤʝʿʣ ʤʘʨʢʝʪʠʥʛʘ ʠ ʤʘʨʢʝʪʠʥʛʘ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʝʜʠʿʠʤʘ. ʋ ʩʢʣʘʜʫ ʩʘ 

ʧʦʤʝʥʫʪʦʤ ʜʝʬʠʥʠʮʠʿʦʤ, ʘʫʪʦʨʠ Tuckwell (2018) ʠ Fill (2009) ʠʩʪʠʯʫ ʩʣʝʜʝ˂ʝ ʪʝʭʥʠʢʝ 

ʤʘʨʢʝʪʠʥʛ ʢʦʤʫʥʠʮʠʨʘˁʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ:  

Á ʤʘʨʢʝʪʠʥʛ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʝʜʠʿʠʤʘ -  ʧʨʝʜʩʪʘʚˀʘ ʢʦʨʠʰ˂ʝˁʝ ʧʣʘʪʬʦʨʤʠ 

ʜʨʫʰʪʚʝʥʠʭ ʤʝʜʠʿʘ ʫ ʮʠˀʫ ʧʦʚʝʟʠʚʘˁʘ ʩʘ ʧʦʪʨʦʰʘʯʠʤʘ ʢʘʢʦ ʙʠ ʩʝ ʦʤʦʛʫ˂ʠʣʦ 

ʧʦʚʝ˂ʘˁʝ ʧʨʦʜʘʿʝ ʠʣʠ ʧʦʩʝʪʘ ʩʘʤʦʿ ʚʝʙ-ʣʦʢʘʮʠʿʠ ʢʦʤʧʘʥʠʿʝ; 

Á ʤʘʨʢʝʪʠʥʛ ʥʘ ʧʨʝʪʨʘʞʠʚʘʯʠʤʘ ï ʦʙʫʭʚʘʪʘ ʦʧʪʠʤʠʟʦʚʘˁʝ ʚʝʙ-ʩʘʿʪʦʚʘ ʟʘ 

ʧʨʝʪʨʘʞʠʚʘʯʝ (SEO ï Search Engine Optimization) ʫ ʮʠˀʫ ʧʦʩʪʠʟʘˁʘ ʰʪʦ ʙʦˀʝ 

ʧʦʟʠʮʠʿʝ ʥʘ ʣʠʩʪʠ ʨʝʟʫʣʪʘʪʘ, ʢʦʿʝ ʧʨʝʪʨʘʞʠʚʘʯ ʠʩʧʦʩʪʘʚˀʘ ʥʘ ʟʘʜʘʪe ʢˀʫʯʥe 

ʨʝʯʠ. ʇʦʨʝʜ ʪʦʛʘ, ʤʘʨʢʝʪʠʥʛ ʥʘ ʧʨʝʪʨʘʞʠʚʘʯʠʤʘ ʫʢˀʫʯʫʿʝ ʠ ʧʣʘ˂ʝʥʫ ʚʘʨʠʿʘʥʪʫ 

ʦʥʣʘʿʥ ʦʛʣʘʰʘʚʘˁʘ ʢʦʿʠʤ ʩʝ ʣʠʥʢ ʢʘ ʚʝʙ-ʩʪʨʘʥʠʮʠ ʦʛʣʘʰʠʚʘʯʘ ʿʘʚˀʘ ʧʦ ʫʥʦʩʫ 

ʢˀʫʯʥʠʭ ʨʝʯʠ ʥʘ ʣʠʩʪʠ ʨʝʟʫʣʪʘʪʘ ʧʨʝʪʨʘʞʠʚʘʯʘ. ʇʨʠ ʪʦʤ, ʦʛʣʘʰʠʚʘʯ ʧʣʘ˂ʘ ʟʘ 

ʧʨʠʢʘʟʠʚʘˁʝ ʦʛʣʘʩʘ ʩʘʤʦ ʫ ʩʣʫʯʘʿʫ ʜʘ  ʢʦʨʠʩʥʠʢ ʢʣʠʢʥʝ ʥʘ ʠʩʪʠ, ʪʟʚ. ʧʣʘ˂ʘˁʝ ʧʦ 

ʢʣʠʢʫ (PPC ï Pay Per Click); 

Á ʜʠʛʠʪʘʣʥʦ ʦʛʣʘʰʘʚʘˁʝ ï ʧʨʝʜʩʪʘʚˀʘ ʧʣʘ˂ʝʥ ʚʠʜ ʦʛʣʘʰʘʚʘˁʝ ʥʘ ʨʘʟʣʠʯʠʪʠʤ ʚʝʙ-

ʣʦʢʘʮʠʿʘʤʘ; ʈʝʯ ʿʝ ʦ ʦʛʣʘʩʫ ʢʦʿʠ ʩʝ ʧʨʠʢʘʟʫʿʝ ʦʜʨʝʹʝʥʦʿ ʧʫʙʣʠʮʠ ʢʦʿʘ ʫ ʪʦʤ 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

31 

 

ʪʨʝʥʫʪʢʫ ʧʨʝʪʨʘʞʫʿʝ ʥʝʢʝ ʜʨʫʛʝ ʚʝʙ-ʣʦʢʘʮʠʿʝ. ʋʟʠʤʘʿʫ˂ʠ ʫ ʦʙʟʠʨ ʠʥʬʦʨʤʘʮʠʿʝ ʦ 

ʧʨʝʪʭʦʜʥʠʤ ʨʝʟʫʣʪʘʪʠʤʘ ʧʨʝʪʨʘʞʠʚʘˁʘ ʢʦʨʠʩʥʠʢʘ, ˁʠʭʦʚʠʤ ʠʥʪʝʨʝʩʦʚʘˁʠʤʘ, 

ʜʝʤʦʛʨʘʬʩʢʠʤ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘʤʘ, ʩʘʤʦʿ ʛʝʦʛʨʘʬʩʢʦʿ ʣʦʢʘʮʠʿʠ ʠ ʩʣ., ʦʚʠʤ 

ʦʛʣʘʩʠʤʘ ʩʝ ʦʙʝʟʙʝʹʫʿʝ ʦʜʛʦʚʘʨʘʿʫ˂ʝ ʪʘʨʛʝʪʠʨʘˁʝ ʢʦʨʠʩʥʠʢʘ ʢʘʦ ʧʦʪʝʥʮʠʿʘʣʥʠʭ 

ʢʫʧʘʮʘ.  ʆʛʣʘʩʠ ʤʦʨʘʿʫ ʙʠʪʠ ʚʠʟʫʝʣʥʦ ʧʨʠʚʣʘʯʥʠ ʢʘʢʦ ʙʠ ʟʘʠʥʪʝʨʝʩʦʚʘʣʠ 

ʢʦʨʠʩʥʠʢʝ ʠ ʧʦʜʩʪʘʢʣʠ ʠʭ ʥʘ ʢʦʥʢʨʝʪʥʫ ʘʢʮʠʿʫ; 

Á ʤʘʨʢʝʪʠʥʛ ʙʘʟʠʨʘʥ ʥʘ ʩʘʜʨʞʘʿʫ - ʫ ʬʦʢʫʩ ʩʚʦʛ ʠʥʪʝʨʝʩʘ ʩʪʘʚˀʘ ʦʩʤʠʰˀʘʚʘˁʝ ʠ 

ʧʣʘʩʠʨʘˁʝ ʢʚʘʣʠʪʝʪʥʦʛ ʠ ʚʨʝʜʥʦʛ ʩʘʜʨʞʘʿʘ ʟʘ ʧʦʪʝʥʮʠʿʘʣʥʝ ʧʦʪʨʦʰʘʯʝ ʫ ʬʦʨʤʠ 

ʨʘʟʣʠʯʠʪʠʭ ʯʣʘʥʘʢʘ, ʙʣʦʛʦʚʘ, ʧʦʜʢʘʩʪʘ, ʧʝʨʠʦʜʠʯʥʠʭ ʤʝʿʣʦʚʘ (newsletter-a) ʠ ʩʣ. 

ʆʩʥʦʚʥʘ ʠʜʝʿʘ ʦʚʘʢʚʝ ʚʨʩʪʝ ʤʘʨʢʝʪʠʥʛʘ ʿʝ ʧʦʚʝʟʠʚʘˁʝ ʠ ʠʟʛʨʘʜˁʘ ʦʜʥʦʩʘ ʩʘ 

ʢʫʧʮʠʤʘ ʢʦʿʘ ʙʠ ʜʘˀʝ, ʥʘ ʪʠʤ ʦʩʥʦʚʘʤʘ, ʪʨʝʙʘʣʘ ʜʘ ʚʦʜʠ ʫʥʘʧʨʝʹʝˁʫ ʧʨʦʜʘʿʝ;  

Á ʠʤʝʿʣ ʤʘʨʢʝʪʠʥʛ ï ʧʨʝʜʩʪʘʚˀʘ ʦʙʣʠʢ ʜʠʨʝʢʪʥʦʛ ʤʘʨʢʝʪʠʥʛʘ ʙʘʟʠʨʘʥ ʥʘ ʩʣʘˁʫ 

ʧʨʦʤʦʪʠʚʥʠʭ ʧʦʨʫʢʘ ʝʣʝʢʪʨʦʥʩʢʦʤ ʧʦʰʪʦʤ, ʟʘʿʝʜʥʠʮʠ ʢʦʨʠʩʥʠʢʘ ʢʦʿʠ ʩʫ ʜʘʣʠ 

ʩʘʛʣʘʩʥʦʩʪ ʟʘ ʧʨʠʤʘˁʝ ʦʚʘʢʚʠʭ ʧʦʨʫʢʘ. ʆʚʘʢʘʚ ʚʠʜ ʤʘʨʢʝʪʠʥʛʘ ʚʝʦʤʘ ʿʝ ʢʦʨʠʩʘʥ 

ʙʫʜʫ˂ʠ ʜʘ ʦʤʦʛʫ˂ʘʚʘ ʢʦʤʫʥʠʢʘʮʠʿʫ ʣʠʯʥʠʿʝʛ ʢʘʨʘʢʪʝʨʘ (ʥʧʨ. ʢʨʦʟ ʦʩʣʦʚˀʘʚʘˁʝ 

ʢʦʨʠʩʥʠʢʘ ʠʤʝʥʦʤ) ʘʣʠ ʠ ʢʨʝʠʨʘˁʝ ʦʩʝ˂ʘʿʘ ʧʨʠʚʠʣʝʛʦʚʘʥʦʩʪʠ (ʥʧʨ. ʢʨʦʟ 

ʦʙʝʟʙʝʹʠʚʘˁʝ ʦʜʨʝʹʝʥʠʭ ʧʦʧʫʩʪʘ ʟʘ ʯʣʘʥʦʚʝ ʠʤʝʿʣ ʟʘʿʝʜʥʠʮʝ);  

Á ʚʠʨʘʣʥʠ ʤʘʨʢʝʪʠʥʛ ï ʚʝʟʫʿʝ ʩʝ ʟʘ ʩʚʝ ʦʥʝ ʤʘʨʢʝʪʠʥʛ ʩʪʨʘʪʝʛʠʿʝ ʢʦʿʘ ʠʤʘʿʫ ʟʘ ʮʠˀ 

ʜʘ ʥʘʚʝʜʫ ʧʦʿʝʜʠʥʮʝ ʜʘ ʦʜʨʝʹʝʥʫ ʤʘʨʢʝʪʠʥʰʢʫ ʧʦʨʫʢʫ ʧʨʦʩʣʝʹʫʿʫ ʜʘˀʝ ʩʚʦʿʠʤ 

ʧʨʠʿʘʪʝˀʠʤʘ, ʧʦʨʦʜʠʮʠ, ʧʦʟʥʘʥʠʮʠʤʘ, ʢʦʣʝʛʘʤʘ ʠ ʩʣ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʢʦʤʧʘʥʠʿʘ ʿʝ 

ʫ ʤʦʛʫ˂ʥʦʩʪʠ ʜʘ ʫʟ ʨʝʣʘʪʠʚʥʦ ʥʠʩʢʘ ʫʣʘʛʘˁʘ ʜʦʧʨʝ ʜʦ ʚʝʣʠʢʦʛ ʙʨʦʿʘ 

ʧʦʪʝʥʮʠʿʘʣʥʠʭ ʧʦʪʨʦʰʘʯʘ. ʆʩʥʦʚʥʠ ʠʟʘʟʦʚ ʦʚʘʢʚʝ ʚʨʩʪʝ ʤʘʨʢʝʪʠʥʛʘ ʣʝʞʠ ʫ 

ʯʠˁʝʥʠʮʠ ʜʘ ʿʝ ʧʦʪʨʝʙʥʦ ʢʨʝʠʨʘʪʠ ʥʝʰʪʦ ʚʨʝʜʥʦ ʜʝˀʝˁʘ. ʋ ʪʦʤ ʩʤʠʩʣʫ, 

ʢʦʨʠʩʥʠʮʠ ʤʦʛʫ ʙʠʪʠ ʤʦʪʠʚʠʩʘʥʠ ʦʜʨʝʹʝʥʠʤ ʤʘʪʝʨʠʿʘʣʥʠʤ ʧʦʜʩʪʠʮʘʿʠʤʘ, ʘʣʠ ʠ 

ʞʝˀʦʤ ʜʘ ʫʢʘʞʫ ʥʘ ʦʜʨʝʹʝʥʝ ʪʝʤʝ ʦʜ ʚʘʞʥʦʩʪʠ ʟʘ ʯʠʪʘʚʦ ʜʨʫʰʪʚʦ; 

Á ʧʘʨʪʥʝʨʩʢʠ ʤʘʨʢʝʪʠʥʛ ï ʧʦʜʨʘʟʫʤʝʚʘ ʩʘʨʘʜˁʫ ʢʦʤʧʘʥʠʿʘ ʢʦʿʝ ʩʝ ʙʘʚʝ ʠʥʪʝʨʥʝʪ 

ʧʨʦʜʘʿʦʤ ʩʘ ʧʘʨʪʥʝʨʩʢʠʤ ʩʘʿʪʦʚʠʤʘ. ʆʚʘ ʩʘʨʘʜˁʘ ʩʝ ʦʛʣʝʜʘ ʫ ʧʦʩʪʘʚˀʘˁʫ 

ʦʜʨʝʹʝʥʦʛ ʩʘʜʨʞʘʿʘ (ʣʠʥʢʘ, ʦʛʣʘʩʘ ʠʣʠ ʩʘʤʠʭ ʧʨʦʠʟʚʦʜʝ ʢʦʤʧʘʥʠʿʝ ʢʦʿʘ ʩʝ ʙʘʚʠ 

ʠʥʪʝʨʥʝʪ ʧʨʦʜʘʿʦʤ) ʥʘ ʚʝʙ-ʣʦʢʘʮʠʿʠ ʧʘʨʪʥʝʨʘ, ʫ ʟʘʤʝʥʫ ʟʘ ʥʘʢʥʘʜʫ. ʇʨʠ ʪʦʤ, 

ʧʘʨʪʥʝʨ ʦʩʪʚʘʨʫʿʝ ʥʘʢʥʘʜʫ ʩʘʤʦ ʫ ʩʣʫʯʘʿʫ ʜʘ ʢʦʨʠʩʥʠʮʠ ʦʩʪʚʘʨʝ ʠʥʪʝʨʘʢʮʠʿʫ ʩʘ 

ʧʦʤʝʥʫʪʠʤ ʩʘʜʨʞʘʿʝʤ;  

Á ʫʪʠʮʘʿʥʠ ʤʘʨʢʝʪʠʥʛ ï ʨʝʘʣʠʟʫʿʝ ʩʝ ʧʫʪʝʤ ʘʥʛʘʞʦʚʘˁʘ ʫʪʠʮʘʿʥʠʭ ʦʩʦʙʘ ʥʘ 

ʜʨʫʰʪʚʝʥʠʤ ʤʝʜʠʿʠʤʘ ï ʠʥʬʣʫʝʥʩʝʨʘ. ʈʝʯ ʿʝ ʦ ʦʩʦʙʘʤʘ ʢʦʿʝ ʢʨʝʠʨʘʿʫ ʚʨʝʜʘʥ 

ʩʘʜʨʞʘʿ ʠʟ ʨʘʟʣʠʯʠʪʠʭ ʦʙʣʘʩʪʠ ʯʠʤʝ ʩʪʠʯʫ ʧʦʚʝʨʝˁʝ ʩʚʦʿʝ ʧʫʙʣʠʢʝ. ʅʘʜʘˀʝ, ʥʘ 

ʪʝʤʝˀʫ ʢʨʝʜʠʙʠʣʠʪʝʪʘ, ʦʚʝ ʦʩʦʙʝ ʩʫ ʫ ʤʦʛʫ˂ʥʦʩʪʠ ʜʘ ʜʝʣʫʿʫ ʥʘ ʜʨʫʛʝ ʢʦʨʠʩʥʠʢʝ, 

ʦʜʥʦʩʥʦ ʜʘ ʫʪʠʯʫ ʥʘ ˁʠʭʦʚʦ ʤʠʰˀʝˁʝ ʠ ʧʦʜʩʪʘʢʥʫ ʠʭ ʥʘ ʢʫʧʦʚʠʥʫ ʧʨʦʠʟʚʦʜʘ  ʠ 

ʫʩʣʫʛʘ ʢʦʿʝ ʟʘʛʦʚʘʨʘʿʫ; 

Á ʦʥʣʘʿʥ ʦʜʥʦʩʠ ʩ ʿʘʚʥʦʰ˂ʫ ï ʧʦʜʨʘʟʫʤʝʚʘʿʫ ʿʝʜʥʫ ʦʜ ʪʝʭʥʠʢʘ ʤʘʨʢʝʪʠʥʛ 

ʢʦʤʫʥʠʢʘʮʠʿʝ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ. ʊʟʚ. online PR ʦʙʫʭʚʘʪʘ ʙʨʦʿʥʝ ʘʢʪʠʚʥʦʩʪʠ 

ʯʠʿʠ ʿʝ ʮʠˀ ʫʩʧʦʩʪʘʚˀʘˁʝ, ʘʣʠ ʠ ʦʜʨʞʘʚʘˁʝ ʧʦʟʠʪʠʚʥʦʛ ʠʤʠ˅ʘ ʢʦʤʧʘʥʠʿʝ ʫ 

ʿʘʚʥʦʩʪʠ (ʦʨʛʘʥʠʟʦʚʘˁʝ ʧʨʝʟʝʥʪʘʮʠʿʘ ʧʨʦʠʟʚʦʜʘ ʢʦʿʝ ʩʫ ʧʨʦʧʨʘ˂ʝʥʝ ʦʜ ʩʪʨʘʥʝ 

ʠʥʬʣʫʝʥʩʝʨʘ, ʦʥʣʘʿʥ ʢʘʤʧʘˁʝ ʚʝʟʘʥʝ ʟʘ ʚʘʞʥʘ ʜʨʫʰʪʚʝʥʘ ʧʠʪʘˁʘ ʠ ʩʣ.). 

ʇʨʠʣʠʢʦʤ ʢʨʝʠʨʘˁʘ ʤʘʨʢʝʪʠʥʛ ʧʣʘʥʘ ʘʢʪʠʚʥʦʩʪʠ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ, ʢʦʤʧʘʥʠʿʘ 

ʤʦʨʘ ʿʘʩʥʦ ʜʘ ʜʝʬʠʥʠʰʝ ʩʚʦʿʫ ʮʠˀʥʫ ʧʫʙʣʠʢʫ, ʘ ʥʘʢʦʥ ʪʦʛʘ ʠ ʫʪʚʨʜʠ ʛʜʝ ʩʝ ʦʥʘ ʥʘʣʘʟʠ. 

ʉ ʪʠʤ ʫ ʚʝʟʠ, ʧʦʪʨʝʙʥʦ ʿʝ ʠʟʘʙʨʘʪʠ ʦʥʝ ʪʝʭʥʠʢʝ ʠ ʢʘʥʘʣʝ ʦʥʣʘʿʥ ʢʦʤʫʥʠʢʘʮʠʿʝ, ʢʦʿʝ ˂ʝ 

ʦʤʦʛʫ˂ʠʪʠ ʰʪʦ ʣʘʢʰʝ ʜʦʩʝʟʘˁʝ ʜʦ ʧʦʪʝʥʮʠʿʘʣʥʠʭ ʧʦʪʨʦʰʘʯʘ. ʋʟʠʤʘʿʫ˂ʠ ʫ ʦʙʟʠʨ 

ʯʠˁʝʥʠʮʫ, ʜʘ ʧʦʿʝʜʠʥʮʠ ʩʚʝ ʤʘˁʝ ʚʨʝʤʝʥʘ ʧʦʢʣʘˁʘʿʫ ʪʨʘʜʠʮʠʦʥʘʣʥʠʤ ʤʝʜʠʿʠʤʘ, 

ʧʨʠʤʝʥʘ ʜʠʛʠʪʘʣʥʠ ʤʘʨʢʝʪʠʥʛ ʩʝ ʥʝʩʫʤˁʠʚʦ ʠʩʪʠʯʝ ʢʘʦ ʠʥʩʪʨʫʤʝʥʪ ʩʪʚʘʨʘˁʘ 

ʢʦʥʢʫʨʝʥʪʩʢʝ ʧʨʝʜʥʦʩʪʠ ʫ ʥʦʚʦʤ ʧʦʩʣʦʚʥʦʤ ʦʢʨʫʞʝˁʫ. 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

32 

 

ʋʙʨʟʘʥʠ ʧʨʝʣʘʟʘʢ ʠʟ ʪʨʘʜʠʮʠʦʥʘʣʥʦʛ ʫ ʜʠʛʠʪʘʣʥʠ ʩʚʝʪ ʧʦʩʪʘʦ ʿʝ ʨʝʘʣʥʦʩʪ. ʆʚʦʿ 

ʪʝʥʜʝʥʮʠʿʠ ʜʦʧʨʠʥʝʣʘ ʿʝ ʠ ʧʦʿʘʚʘ ʚʠʨʫʩʘ COVID-19. ʇʘʥʜʝʤʠʿʘ ʿʝ ʜʦʚʝʣʘ ʿʝ ʜʦ ʢʨʫʧʥʠʭ 

ʧʨʦʤʝʥʘ ʫ ʩʚʘʢʦʜʥʝʚʥʦʤ ʞʠʚʦʪʫ ˀʫʜʠ ʥʘ ʨʘʟʣʠʯʠʪʝ ʥʘʯʠʥʝ. ʋ ʪʦʤ ʩʤʠʩʣʫ, ʧʦʪʨʦʰʘʯʠ 

ʩʝ ʩʚʝ ʚʠʰʝ ʦʢʨʝ˂ʫ ʢʘ ʝʣʝʢʪʨʦʥʩʢʦʿ ʠ ʤʦʙʠʣʥʦʿ ʪʨʛʦʚʠʥʠ, ʫ ʮʠˀʫ ʠʟʙʝʛʘʚʘˁʘ ʛʫʞʚʠ ʠ 

ʥʝʧʦʪʨʝʙʥʠʭ ʢʦʥʪʘʢʘʪʘ ʫ ʧʨʦʜʘʿʥʠʤ ʦʙʿʝʢʪʠʤʘ (ʄʘʨʠʥʢʦʚʠ˂ ʠ ɫʦʨʹʝʚʠ˂, 2022), 

ʟʘʧʦʩʣʝʥʠ ʩʚʝ ʯʝʰ˂ʝ ʨʘʜʝ ʦʜ ʢʫ˂ʝ, ʜʦʢ ʧʦʿʝʜʠʥʮʠ ʪʝʞʝ ʩʦʮʠʿʘʣʠʟʘʮʠʿʠ ʧʫʪʝʤ 

ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ. ʇʦʨʝʜ ʪʦʛʘ, ʩʚʝ ʯʝʰ˂ʝ ʩʝ ʛʦʚʦʨʠ ʠ ʦ ʪʟʚ. ʤʝʪʘʚʝʨʟʫʤʫ.  ʄʝʪʘʚʝʨʟʫʤ 

ʿʝ ʜʠʛʠʪʘʣʥʘ ʩʪʚʘʨʥʦʩʪ ʢʦʿʘ ʢʦʤʙʠʥʫʿʝ ʘʩʧʝʢʪʝ ʜʨʫʰʪʚʝʥʠʭ ʤʝʜʠʿʘ, ʦʥʣʘʿʥ ʠʛʨʘˁʘ, 

ʧʨʦʰʠʨʝʥʝ ʩʪʚʘʨʥʦʩʪʠ (ɸʈ), ʚʠʨʪʫʝʣʥʝ ʨʝʘʣʥʦʩʪʠ (ɺʈ) ʠ ʢʨʠʧʪʦʚʘʣʫʪʘ ʜʘ ʙʠ 

ʢʦʨʠʩʥʠʮʠʤʘ ʦʤʦʛʫ˂ʠʣʘ ʚʠʨʪʫʝʣʥʫ ʠʥʪʝʨʘʢʮʠʿʫ (Mystakidis, 2022). ɼʘʢʣʝ, ʨʝʯ ʿʝ ʦ 

ʿʝʜʥʦʤ ʠʥʦʚʘʪʠʚʥʦʤ ʠ ʫ ʚʝʣʠʢʦʿ ʤʝʨʠ ʥʝʧʦʟʥʘʪʦʤ, ʧʘʨʘʣʝʣʥʦʤ ʩʚʝʪʫ ʢʦʿʠ ʬʫʥʢʮʠʦʥʠʰʝ 

ʠʟʥʘʜ ʠʥʪʝʨʥʝʪʘ ʠ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ ʠ ʥʫʜʠ, ʜʦ ʩʘʜʘ, ʥʝʜʦʩʪʫʧʥʝ ʤʦʛʫ˂ʥʦʩʪʠ. 

ɸʥʘʣʠʟʠʨʘʿʫ˂ʠ ʧʦʿʘʤ ʤʝʪʘʚʝʨʟʫʤʘ, ʤʦʛʫ˂ʝ ʿʝ ʟʘʢˀʫʯʠʪʠ ʜʘ ʨʘʟʚʦʿ ʪʝʭʥʦʣʦʛʠʿʝ ʚʝ˂ ʜʫʞʝ 

ʚʨʝʤʝ ʠʜʝ ʫ ʧʨʘʚʮʫ ʢʨʝʠʨʘˁʘ ʦʚʦʛ ʧʘʨʘʣʝʣʥʦʛ ʩʚʝʪʘ. ʋ ʪʦʤ ʩʤʠʩʣʫ, ʥʘʿʜʘˀʝ ʩʝ ʦʪʠʰʣʦ ʫ 

ʠʛʨʠʮʘʤʘ ʧʦʧʫʪ: Second Life, Fortnite ʠ Minecraft. ʆʚʠʤ ʠʛʨʠʮʘʤʘ ʢʨʝʠʨʘʥʠ ʩʫ Ăʩʚʝʪʦʚʠñ 

ʫ ʦʢʚʠʨʫ ʢʦʿʠʭ ʩʝ ʢʦʨʠʩʥʠʮʠ ʜʨʫʞʝ, ʫʜʨʫʞʫʿʫ ʫ ʦʜʨʝʹʝʥʠʤ ʟʘʜʘʮʠʤʘ, ʫʯʝʩʪʚʫʿʫ ʫ 

ʜʦʛʘʹʘʿʠʤʘ, ʢʫʧʫʿʫ ʚʠʨʪʫʘʣʥʝ ʧʨʦʠʟʚʦʜʝ ʠ ʫʩʣʫʛʝ. ɼʘʢʣʝ ʧʦʩʪʦʿʠ ʚʠʰʝ ʚʠʨʪʫʝʣʥʠʭ 

ʩʚʝʪʦʚʘ ʠʛʨʠʮʘ, ʟʘʙʘʚʝ, ʙʠʟʥʠʩʘ ʠ ʩʣ. ʢʘʦ ʰʪʦ ʩʫ: Decentralend, The Sandbox ʠ Axie Infinity. 

ʄʝʪʘʚʝʨʟʫʤ ʙʠ ʪʨʝʙʘʦ ʜʘ ʠʭ ʩʚʝ ʦʙʿʝʜʠʥʠ. ʋʢˀʫʯʠʚʘˁʝ ʫ ʦʚʘʿ ʚʠʨʪʫʝʣʥʠ ʫʥʠʚʝʨʟʫʤ, 

ʢʦʨʠʩʥʠʢ ʟʘʧʦʯʠˁʝ ʢʨʝʠʨʘˁʝʤ ʘʚʘʪʘʨʘ ʢʦʿʠ ʩʝ, ʙʘʰ ʢʘʦ ʫ ʠʛʨʠʮʠ, ʢʨʝ˂ʝ ʢʨʦʟ ʚʠʨʪʫʝʣʥʠ 

ʩʚʝʪ, ʦʜʣʘʟʠ ʥʘ ʢʦʥʮʝʨʪʝ, ʧʦʩʝ˂ʫʿʝ ʠʟʣʦʞʙʝ ʠ ʩʣ. ʜʦʢ ʢʦʨʠʩʥʠʢ ʩʚʝ ʧʦʩʤʘʪʨʘ ʧʫʪʝʤ 

ʝʢʨʘʥʘ ʨʘʯʫʥʘʨʘ ʠʣʠ ʥʘʦʯʘʨʘ ʟʘ ʚʠʨʪʫʝʣʥʫ ʩʪʚʘʨʥʦʩʪ. ʅʦʚʘ ʜʠʛʠʪʘʣʥʘ ʝʢʦʥʦʤʠʿʘ ʫ 

ʥʘʩʪʘʿʘˁʫ ʿʝ ʧʨʝʜʩʪʘʚˀʝʥʘ ʫʩʣʫʞʥʠʤ ʪʦʢʝʥʠʤʘ, ʚʠʨʪʫʝʣʥʠʤ ʢʦʣʝʢʮʠʦʥʘʨʩʢʠʤ 

ʧʨʝʜʤʝʪʠʤʘ (NFT) ʠ ʢʨʠʧʪʦ ʥʦʚʯʘʥʠʮʠʤʘ, ʢʘʦ ʰʪʦ ʩʫ Trust Wallet ʠ MetaMask (Bojiĺ, 

2022).  ɿʘ ʠʩʪʨʘʞʠʚʘˁʝ ʤʝʪʘʚʝʨʩʘ ʫ ʫʣʦʟʠ ʛʦʩʪʘ, ʥʠʿʝ ʧʦʪʨʝʙʘʥ ʢʨʠʧʪʦ ʥʦʚʯʘʥʠʢ, ʘʣʠ ʟʘ 

ʙʠʣʦ ʢʘʢʚʫ ʘʢʮʠʿʫ ʫ Web3 ʩʚʝʪʫ, ʧʦʩʝʜʦʚʘˁʝ ʠʩʪʦʛ ʿʝ ʥʝʦʧʭʦʜʥʦ. ʅʘʿʧʦʟʥʘʪʠʿʘ ʚʘʣʫʪʘ ʥʘ 

ʢʨʠʧʪʦ ʪʨʞʠʰʪʫ ʿʝ Bitcoin. ʉʚʝ ʦʩʪʘʣʝ ʘʣʪʝʨʥʘʪʠʚʥʝ ʚʘʣʫʪʝ ʩʝ ʿʝʜʥʠʤ ʠʤʝʥʦʤ ʥʘʟʠʚʘʿʫ 

Altcoin, ʜʦʢ ʩʝ ʜʦʙʨʦ ʧʦʟʥʘʪʝ, ʬʠʟʠʯʢʝ ʚʘʣʫʪʝ, ʫ ʢʨʠʧʪʦ ʩʚʝʪʫ ʥʘʟʠʚʘʿʫ FIAT ʚʘʣʫʪʝ 

(Ciaian & Rajcaniova, 2018). 

ʂʘʢʦ ˀʫʜʠ, ʢʘʦ ʧʦʪʝʥʮʠʿʘʣʥʠ ʧʦʪʨʦʰʘʯʠ, ʩʚʦʿʫ ʧʘʞˁʫ ʩʚʝ ʚʠʰʝ ʧʦʢʣʘˁʘʿʫ ʚʠʨʪʫʝʣʥʦʤ 

ʩʚʝʪʫ, ʢʦʤʧʘʥʠʿʝ ʥʘʩʪʦʿʝ ʜʘ ʪʦ ʠʩʧʨʘʪʝ ʩʚʦʿʠʤ ʜʠʛʠʪʘʣʥʠʤ ʧʨʠʩʫʩʪʚʦʤ. ʋ Sandbox -ʫ, 

ʿʝʜʥʦʤ ʦʜ ʤʝʪʘʚʝʨʟʫʤʘ, Adidas, Warner Music ʠ Gucci ʩʫ ʩʘʤʦ ʥʝʢʝ ʦʜ ʤʫʣʪʠʥʘʮʠʦʥʘʣʥʠʭ 

ʢʦʤʧʘʥʠʿʘ ʢʦʿʝ ʢʫʧʫʿʫ ʟʝʤˀʠʰʪʝ ʠ ʢʨʝʠʨʘʿʫ ʠʩʢʫʩʪʚʘ ʟʘ ʧʨʦʜʘʿʫ ʠ ʦʛʣʘʰʘʚʘˁʝ ʩʚʦʿʝ 

ʧʦʥʫʜʝ (BBC News). ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʤʝʪʘʚʝʨʟʫʤ ʦʤʦʛʫ˂ʘʚʘ ʢʦʤʧʘʥʠʿʘʤʘ ʢʦʥʪʘʢʪ ʩʘ 

ʧʦʪʝʥʮʠʿʘʣʥʠʤ ʧʦʪʨʦʰʘʯʠʤʘ ʛʜʝ ʛʦʜ ʦʥʠ ʧʦʞʝʣʝ. Chohan (2022) ʠʩʪʠʯʝ ʜʘ ʄʝʪʘʚʝʨʟʫʤ 

ʤʦʞʝ ʜʦʧʨʠʥʝʪʠ ʝʢʦʥʦʤʩʢʦʤ ʨʘʟʚʦʿʫ ʢʨʦʟ ʫʥʘʧʨʝʹʝˁʝ ʧʨʦʜʫʢʪʠʚʥʦʩʪʠ, ʝʣʝʢʪʨʦʥʩʢʦʛ 

ʫʯʝˁʘ, ʠʥʪʝʨʘʢʪʠʚʥʦʩʪʠ, ʘʧʣʠʢʘʮʠʿʘ ʟʘ ʝ-ʪʨʛʦʚʠʥʫ ʠ ʨʘʟʚʦʿʘ ʚʠʨʪʫʝʣʥʠʭ ʥʝʢʨʝʪʥʠʥʘ ʆʚʦ 

ʠʩʪʦʚʨʝʤʝʥʦ ʟʚʫʯʠ ʠʥʪʨʠʛʘʥʪʥʦ ʠ ʧʫʥʦ ʧʦʪʝʥʮʠʿʘʣʘ, ʘʣʠ ʫ ʦʜʨʝʹʝʥʦʿ ʤʝʨʠ ʠ 

ʟʘʙʨʠˁʘʚʘʿʫ˂ʝ, ʙʫʜʫ˂ʠ ʜʘ ʥʘʜʠʣʘʟʠ ʜʦ ʩʘʜ ʧʦʟʥʘʪʝ ʢʦʥʮʝʧʪʝ ʧʦʩʣʦʚʘˁʘ. ɱʝʜʘʥ ʦʜ 

ʦʩʥʦʚʥʠʭ ʠʟʘʟʦʚʘ, ʫ ʢʦʥʪʝʢʩʪʫ ʜʘˀʝʛ ʨʘʟʚʦʿʘ ʚʠʨʪʫʝʣʥʠʭ ʩʚʝʪʦʚʘ, ʦʜʥʦʩʠ˂ʝ ʩʝ ʥʘ ʧʠʪʘˁʝ 

ʦʯʫʚʘˁʘ ʧʨʠʚʘʪʥʦʩʪʠ ʠ ʙʝʟʙʝʜʥʦʩʪʠ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʤʦʞʝ ʩʝ ʨʝ˂ʠ ʜʘ ˂ʝ ʪʟʚ. BigTech 

ʢʦʤʧʘʥʠʿʝ  ʢʘʦ ʰʪʦ ʩʫ Microsoft, Apple, Google ʠ Meta (ʧʨʝʪʭʦʜʥʦ ʧʦʟʥʘʪʘ ʢʘʦ Facebook) 

ʧʨʘʢʪʠʯʥʦ ʠʤʘʪʠ ʢʦʥʪʨʦʣʫ ʥʘʜ ʜʠʛʠʪʘʣʥʠʤ ʞʠʚʦʪʦʤ ʩʚʦʿʠʭ ʢʦʨʠʩʥʠʢʘ, ʟʙʦʛ ʯʝʛʘ ʿʝ 

ʧʦʪʨʝʙʥʦ ʧʨʝʠʩʧʠʪʘʪʠ ʘʜʝʢʚʘʪʥʦʩʪ ʧʨʘʚʥʠʭ ʦʢʚʠʨʘ ʚʝʟʘʥʠʭ ʟʘ ʟʘʰʪʠʪʫ ˀʫʜʩʢʠʭ ʧʨʘʚʘ ʫ 

ʜʠʛʠʪʘʣʥʦʤ ʜʦʙʫ (Charamba, 2022). ʇʦʨʝʜ ʪʦʛʘ, ʘʢʪʫʝʣʥʝ ʩʫ ʠ ʧʠʪʘˁʘ ʥʘ ʪʝʤʫ ʫʪʠʮʘʿʘ 

ʪʝʭʥʦʣʦʛʠʿʘ ʢʦʿʝ ʢʦʨʠʩʪʠ ʤʝʪʘʚʝʨʟʫʤ ʥʘ ʩʪʚʘʨʘˁʝ ʧʨʠʚʣʘʯʥʦʛ ʦʢʨʫʞʝˁʝ ʢʦʿʝ ʙʠ 

ʦʤʦʛʫ˂ʠʣʦ ʙʝʢʩʪʚʦ ʠʟ ʨʝʘʣʥʦʩʪʠ ʠ ʜʦʜʘʪʥʦ ʩʪʠʤʫʣʠʩʘʣʦ ʟʘʚʠʩʥʦʩʪ ʦʜ ʤʝʜʠʿʘ ʫ ʜʨʫʰʪʚʫ 

(Bojiĺ, 2022), ʘʣʠ ʠ ʛʫʙˀʝˁʘ ʣʠʯʥʦʛ ʠʜʝʥʪʠʪʝʪʘ.  
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2.5.  ʋʣʦʛʘ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ ʫ ʘʢʪʠʚʥʦʩʪʠʤʘ ʜʠʛʠʪʘʣʥʦʛ ʤʘʨʢʝʪʠʥʛʘ 

ʊʨʘʜʠʮʠʦʥʘʣʥʠ ʥʘʯʠʥʠ ʦʙʘʚˀʘˁʘ ʤʘʨʢʝʪʠʥʛ ʘʢʪʠʚʥʦʩʪʠ ʧʦʣʘʢʦ ʛʫʙʝ ʥʘ ʟʥʘʯʘʿʫ, 

ʧʨʝʧʫʰʪʘʿʫ˂ʠ ʚʦʹʩʪʚʦ ʜʠʛʠʪʘʣʥʦʤ ʤʘʨʢʝʪʠʥʛʫ. ʂʘʢʦ ʩʫ ʩʘʚʨʝʤʝʥʠ ʧʦʪʨʦʰʘʯʠ ʟʥʘʯʘʿʘʥ 

ʜʝʦ ʜʘʥʘ ʥʘ ʤʨʝʞʠ, ʠʥʪʝʨʥʝʪ ʧʨʝʜʩʪʘʚˀʘ ʤʝʩʪʦ ʥʘ ʢʦʤ ʠʭ ʢʦʤʧʘʥʠʿʝ ʤʦʛʫ ʩʫʩʨʝʩʪʠ. ʋ 

ʪʦʤ ʩʤʠʩʣʫ, ʚʨʣʦ ʿʝ ʚʘʞʥʦ ʰʪʦ ʧʨʝ ʦʩʚʝʩʪʠʪʠ ʟʥʘʯʘʿ ʜʠʛʠʪʘʣʥʦʛ ʤʘʨʢʝʪʠʥʛʘ, ʠ 

ʧʨʠʣʘʛʦʜʠʪʠ ʩʝ ʥʦʚʦʥʘʩʪʘʣʠʤ ʪʨʝʥʜʦʚʠʤʘ. 

ɱʝʜʘʥ ʦʜ ʚʝʦʤʘ ʙʠʪʥʠʭ ʩʝʛʤʝʥʘʪʘ ʥʘʩʪʫʧʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ ʚʝʟʫʿʝ ʩʝ ʟʘ ʜʨʫʰʪʚʝʥʝ 

ʤʨʝʞʝ. ʇʨʝ ʥʝʛʦ ʰʪʦ ʩʝ ʧʨʝʹʝ ʥʘ ʜʘˀʝ ʠʟʣʘʛʘˁʝ ʫ ʚʝʟʠ ʧʦʤʝʥʫʪʝ ʪʝʤʝ, ʚʘʞʥʦ ʿʝ 

ʥʘʧʨʘʚʠʪʠ ʧʘʨʘʣʝʣʫ ʠʟʤʝʹʫ ʧʦʿʤʦʚʘ ʜʨʫʰʪʚʝʥʠ ʤʝʜʠʿʠ ʠ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ, ʩ ʦʙʟʠʨʦʤ 

ʜʘ ʩʝ ʫ ʧʨʘʢʩʠ, ʨʝʣʘʪʠʚʥʦ ʯʝʩʪʦ, ʦʚʘ ʜʚʘ ʧʦʿʤʘ ʥʝʠʟʤʝʥʠʯʥʦ ʢʦʨʠʩʪʝ ʠ ʧʦʠʩʪʦʚʝ˂ʫʿʫ. 

ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʧʦʿʤʫ ʜʨʫʰʪʚʝʥʠ ʤʝʜʠʿʠ, ʧʦʪʨʝʙʥʦ ʿ ʝ ʧʦ˂ʠ ʦʜ ʩʘʤʠʭ ʪʝʨʤʠʥʘ ʢʦʿʠ ʯʠʥʝ ʦʚʫ 

ʢʦʚʘʥʠʮʫ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʪʝʨʤʠʥ Ăʜʨʫʰʪʚʝʥʠñ ʦʜʥʦʩʠ ʩʝ ʥʘ ʧʦʚʝʟʠʚʘˁʝ ʩʘ ʜʨʫʛʠʤ 

ˀʫʜʠʤʘ, ʪʝ ʜʝˀʝˁʝ ʤʠʩʣʠ, ʠʥʬʦʨʤʘʮʠʿʘ ʠ ʠʜʝʿʘ (Oxford Dictionary), ʜʦʢ ʩʝ ʪʝʨʤʠʥ 

Ăʤʝʜʠʿʠñ ʜʝʬʠʥʠʰʝ ʢʘʦ ʠʥʩʪʨʫʤʝʥʪ - ʩʨʝʜʩʪʚʦ ʟʘ ʢʦʤʫʥʠʢʘʮʠʿʫ (Oxford Dictionary). ʋ 

ʪʦʤ ʩʤʠʩʣʫ ʜʨʫʰʪʚʝʥʠ ʤʝʜʠʿʠ ʩʝ ʦʜʥʦʩʝ ʥʘ ʠʥʬʦʨʤʘʮʠʦʥʫ ʠʥʬʨʘʩʪʨʫʢʪʫʨʫ ʠ ʘʣʘʪʝ ʢʦʿʝ 

ʢʦʨʠʩʥʠʮʠ (ˀʫʜʠ, ʦʨʛʘʥʠʟʘʮʠʿʝ ʠ ʠʥʜʫʩʪʨʠʿʝ) ʫʧʦʪʨʝʙˀʘʚʘʿʫ ʫ ʩʚʨʭʫ ʧʨʦʠʟʚʦʜˁʝ, 

ʜʠʩʪʨʠʙʫʮʠʿʝ ʠ ʢʦʥʟʫʤʘʮʠʿʝ ʜʠʛʠʪʘʣʥʦʛ ʩʘʜʨʞʘʿʘ ʫ ʦʙʣʠʢʫ ʧʦʨʫʢʘ, ʚʝʩʪʠ, ʠʜʝʿʘ ʠ 

ʢʫʣʪʫʨʥʠʭ ʧʨʦʠʟʚʦʜʘ (Howard & Parks, 2012, ʩʪʨ. 362). Kaplan & Haenlein (2010, ʩʪʨ. 61) 

ʠʭ ʧʨʝʜʩʪʘʚˀʘʿʫ ʢʘʦ ʩʢʫʧ ʠʥʪʝʨʥʝʪ ʘʧʣʠʢʘʮʠʿʘ ʙʘʟʠʨʘʥʠʭ ʥʘ ʠʜʝʦʣʦʰʢʠʤ ʠ 

ʪʝʭʥʦʣʦʰʢʠʤ ʪʝʤʝˀʠʤʘ Web 2.0 ʢʦʿʝ ʦʤʦʛʫ˂ʘʚʘʿʫ ʢʨʝʠʨʘˁʝ ʠ ʨʘʟʤʝʥʫ ʩʘʜʨʞʘʿʘ 

ʛʝʥʝʨʠʩʘʥʦʛ ʦʜ ʩʪʨʘʥʝ ʢʦʨʠʩʥʠʢʘ. ʉʣʠʯʥʦ ʪʦʤʝ, Ahlqvist et al. (2008, ʩʪʨ. 13) ʥʘʚʦʜʝ ʪʨʠ 

ʢʨʫʮʠʿʘʣʥʘ ʝʣʝʤʝʥʪʘ ʥʘ ʢʦʿʠʤʘ ʩʝ ʙʘʟʠʨʘʿʫ ʜʨʫʰʪʚʝʥʠ ʤʝʜʠʿʠ: ʩʘʜʨʞʘʿ (ʛʝʥʝʨʠʩʘʥ ʦʜ 

ʩʪʨʘʥʝ ʢʦʨʠʩʥʠʢʘ), ʟʘʿʝʜʥʠʮʘ (ʢʦʨʠʩʥʠʢʘ ʩʣʠʯʥʠʭ ʠʥʪʝʨʝʩʘ ʢʦʿʠ ʤʝʹʫʩʦʙʥʦ 

ʢʦʤʫʥʠʮʠʨʘʿʫ ʠ ʜʝʣʝ ʩʘʜʨʘʞʘʿ) ʠ ʜʠʛʠʪʘʣʥʘ ʪʝʭʥʦʣʦʛʠʿʘ - Web 2.0.  ʂʘʦ ʠʥʪʝʨʥʝʪ 

ʧʣʘʪʬʦʨʤʝ ʢʦʿʝ ʦʤʦʛʫ˂ʘʚʘʿʫ ʢʨʠʨʘˁʝ ʠ ʜʝˀʝˁʝ ʠ ʨʘʟʤʝʥʫ ʩʘʜʨʞʘʿʘ, ʜʨʫʰʪʚʝʥʠ ʤʝʜʠʿʠ 

ʩʝ ʤʦʛʫ ʛʨʫʧʠʩʘʪʠ ʥʘ ʩʣʝʜʝ˂ʝ ʦʥʘʣʿʥ ʟʘʿʝʜʥʠʮʝ (Kaplan i Haenlein, 2010): 

¶ ʬʦʨʫʤʠ ï ʧʨʝʜʩʪʘʚˀʘʿʫ ʚʠʨʪʫʝʣʥʦ ʦʢʨʫʞʝˁʝ ʫ ʦʢʚʠʨʫ ʢʦʛ ʢʦʨʠʩʥʠʮʠ 

ʫʩʧʦʩʪʘʚˀʘʿʫ ʢʦʤʫʥʠʢʘʮʠʿʫ ʠ ʤʝʹʫʩʦʙʥʦ ʜʝʣʝ ʩʚʦʿʘ ʟʘʧʘʞʘˁʘ ʠ ʫʪʠʩʢʝ ʥʘ 

ʨʘʟʣʠʯʠʪʝ ʪʝʤʝ. ʌʦʨʫʤʠ ʩʝ ʤʦʛʫ ʧʦʿʘʚʠʪʠ ʫ ʦʢʚʠʨʫ ʚʝʙ ʩʘʿʪʦʚʘ ʢʦʤʧʘʥʠʿʘ, ʘʣʠ ʠ 

ʢʘʦ ʥʝʟʘʚʠʩʥʘ ʚʝʙ ʣʦʢʘʮʠʿʘ (ʥʧʨ. ʞʝʥʩʢʠ ʬʦʨʫʤ ɸna.rs); 

¶ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ ï ʧʨʝʜʩʪʘʚˀʘʿʫ ʠʥʪʝʨʥʝʪ ʧʣʘʪʬʦʨʤʫ ʢʦʿʘ ʩʚʦʿʠʤ ʢʦʨʠʩʥʠʮʠʤʘ 

ʦʤʦʛʫ˂ʘʚʘ  ʢʦʤʫʥʠʢʘʮʠʿʫ, ʠʥʪʝʨʘʢʮʠʿʫ ʠ ʢʦʦʧʝʨʘʮʠʿʫ (Facebook, Instagram ʠ ʜʨ.). 

ʇʦʚʝʟʠʚʘˁʝ ʩʘ ʜʨʫʛʠʤ ʢʦʨʠʩʥʠʮʠʤʘ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ ʚʨʰʠ ʩʝ ʥʘ ʪʝʤʝˀʫ 

ʟʘʿʝʜʥʠʯʢʠʭ ʦʙʝʣʝʞʿʘ (ʣʠʯʥʝ ʠʣʠ ʧʦʩʣʦʚʥʝ ʚʝʟʝ, ʠʥʪʝʨʝʩʦʚʘˁʘ ʠ ʩʣ.); 

¶ ʙʣʦʛʦʚʠ ʠ ʚʣʦʛʦʚʠ ï ʧʨʝʜʩʪʘʚˀʘʿʫ ʩʚʦʿʝʚʨʩʥʝ ʚʝʙ ʜʥʝʚʥʠʢʝ ʧʫʪʝʤ ʢʦʿʠʭ ʘʫʪʦʨʠ 

ʠʩʢʘʟʫʿ ʫ ʩʚʦʿʝ ʩʪʘʚʦʚʝ ʥʘ ʨʘʟʣʠʯʠʪʝ ʪʝʤʝ. ɺʝʙ ʜʥʝʚʥʠʮʠ ʫ ʦʙʣʠʢʫ ʪʝʢʩʪʘ 

ʧʨʝʜʩʪʘʚˀʘʿʫ ʙʣʦʛʦʚʝ (ʥʧʨ. ʤʦʜʥʠ ʙʣʦʛ ʊʘʤʘʨʝ ʂʘʣʠʥʠ˂ Glam&Glitter), ʜʦʢ ʩʝ 

ʦʥʠ ʫ ʚʠʜʝʦ ʬʦʨʤʘʪʫ ʥʘʟʠʚʘʿʫ ʚʣʦʛʦʚʠ (ʥʧʨ. ʚʣʦʛʦʚʠ beauty ʠʥʬʣʫʝʥʩʝʨʢʝ ʊʘʤʘʨʝ 

ɴʦʩʠ˂);   

¶ ʩʘʿʪʦʚʠ ʟʘ ʢʨʝʠʨʘˁʝ ʠ ʜʝˀʝˁʝ ʩʘʜʨʞʘʿʘ ï ʢʘʦ ʰʪʦ ʠʤ ʠ ʩʘʤʦ ʠʤʝ ʛʦʚʦʨʠ, ʧʨʫʞʘʿʫ 

ʤʦʛʫ˂ʥʦʩʪ ʢʦʨʠʩʥʠʮʠʤʘ ʜʘ ʩʪʚʘʨʘʿʫ ʠ ʜʝʣʝ ʩʘʜʨʞʘʿ ʤʫʣʪʠʤʝʜʠʿʘʣʥʦʛ ʢʘʨʘʢʪʝʨʘ, 

ʢʦʤʝʥʪʘʨʠʰʫ ʠ ʦʮʝˁʫʿʫ ʠʩʪʠ (ʥʧʨ. YouTube); 

¶ ʜʨʫʰʪʚʝʥʠ bookmarking ʩʘʿʪʦʚʠ ï ʧʨʝʜʩʪʘʚˀʘʿʫ ʩʚʦʿʝʚʨʩʥʝ ʦʥʣʘʿʥ ʙʘʟʝ 

ʦʙʝʣʝʞʠʚʘʯʘ ʚʝʙ ʩʘʿʪʦʚʘ ʠ ʩʪʨʘʥʠʮʘ ʢʦʿʝ ʩʫ ʢʦʨʠʩʥʠʮʠ ʦʮʝʥʠʣʠ ʢʘʦ ʠʥʪʝʨʝʩʘʥʪʥʝ 

(ʥʧʨ. Digg, Reddit);  
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¶ ʩʘʿʪʦʚʠ ʟʘ ʨʝʮʝʥʟʠʿʝ ï ʧʦʜʨʘʟʫʤʝʚʘʿʫ ʦʥʣʘʿʥ ʣʦʢʘʮʠʿʝ ʥʘ ʢʦʿʠʤʘ ʧʦʿʝʜʠʥʮʠ ʚʨʰʝ 

ʨʘʟʤʝʥʫ ʠʩʢʫʩʪʘʚʘ, ʫʪʠʩʘʢʘ ʠ ʨʘʟʣʠʯʠʪʠʭ ʟʘʧʘʞʘˁʘ ʫ ʚʝʟʠ ʢʦʥʢʨʝʪʥʠʭ ʧʨʦʠʟʚʦʜʘ, 

ʫʩʣʫʛʘ, ʙʨʝʥʜʦʚʘ, ʢʦʤʧʘʥʠʿʘ ʠ ʩʣ. (ʥʧʨ. Trip Advisor, Foursquare); 

¶ ʢʦʣʘʙʦʨʘʪʠʚʥʠ ʧʨʦʿʝʢʪʠ, ʦʜʥʦʩʥʦ ʩʘʿʪʦʚʠ - ʙʘʟʠʨʘʿʫ ʩʝ ʥʘ ʢʦʦʧʝʨʘʮʠʿʠ ʢʦʨʠʩʥʠʢʘ 

ʫ ʩʤʠʩʣʫ ʢʨʝʠʨʘˁʘ ʠ ʫʥʦʩʘ ʧʦʜʘʪʘʢʘ, ʪʝ ʧʨʠʩʪʫʧʘˁʫ ʟʘʿʝʜʥʠʯʢʠʤ ʬʘʿʣʦʚʠʤʘ (ʥʧʨ. 

Wikipedia); 

¶ ʚʠʨʪʫʝʣʥʠ ʩʚʝʪʦʚʠ ï ʧʨʝʜʩʪʘʚˀʘʿʫ ʩʚʦʿʝʚʨʩʥʦ ʦʥʣʘʿʥ ʦʢʨʫʞʝˁʝ ʢʦʤ ʢʦʨʠʩʥʠʢ 

ʧʨʠʩʪʫʧʘ ʢʨʝʠʨʘˁʝʤ ʩʚʦʛ ʘʚʘʪʘʨʘ. ɿʘʭʚʘˀʫʿʫ˂ʠ ʚʠʨʪʫʝʣʥʠʤ ʩʚʝʪʦʚʠʤʘ, 

ʢʦʤʧʘʥʠʿʝ ʩʫ ʫ ʤʦʛʫ˂ʥʦʩʪʠ ʜʘ ʥʘ ʢʨʝʘʪʠʚʘʥ ʥʘʯʠʥ ʨʝʘʣʠʟʫʿʫ ʩʚʦʿʝ ʧʨʦʤʦʪʠʚʥʝ 

ʘʢʪʠʚʥʦʩʪʠ ʢʨʦʟ ʩʠʤʫʣʘʮʠʿʫ ʧʨʦʜʘʿʥʦʛ ʤʝʩʪʘ ʠ ʠʥʪʝʨʘʢʮʠʿʫ ʩʘ ʢʦʨʠʩʥʠʢʦʤ ʢʘʦ 

ʧʦʪʝʥʮʠʿʘʣʥʠʤ ʧʦʪʨʦʰʘʯʝʤ (ʥʧʨ. Second Life, Decentralend).  

ɼʘʢʣʝ, ʠʥʪʝʨʥʝʪ, ʟʘʭʚʘˀʫʿʫ˂ʠ ʨʘʟʣʠʯʠʪʠʤ ʧʣʘʪʬʦʨʤʘʤʘ, ʢʦʿʝ ʩʝ ʿʝʜʥʠʤ ʠʤʝʥʦʤ, ʥʘʟʠʚʘʿʫ 

ʜʨʫʰʪʚʝʥʠ ʤʝʜʠʿʠ (Lima, et al. 2019) ʧʨʫʞʘ ʤʦʛʫ˂ʥʦʩʪ ʦʩʪʚʘʨʠʚʘˁʘ ʚʝʟʝ ʠʟʤʝʹʫ 

ʧʦʿʝʜʠʥʘʮʘ, ʦʜʥʦʩʥʦ, ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ. ɻʦʚʦʨʝ˂ʠ ʦ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ, ʈʫʞʠ˂ ʠ 

ʩʘʨʘʜʥʠʮʠ (2014) ʥʘʚʦʜʝ ʜʘ ʩʝ ʨʘʜʠ ʦ ʩʢʫʧʦʚʠʤʘ ʢʦʨʠʩʥʠʢʘ ʦʜʨʝʹʝʥʦʛ ʤʨʝʞʥʦʛ ʩʝʨʚʠʩʘ, 

ʢʦʿʠ ʜʝʣʝ ʩʣʠʯʥʝ ʠʥʪʝʨʝʩʝ ʠ ʘʢʪʠʚʥʦ ʫʯʝʩʪʚʫʿʫ, ʯʠʤʝ ʛʨʘʜʝ ʚʠʨʪʫʝʣʥʫ ʟʘʿʝʜʥʠʮʫ. 

ɿʘʭʚʘˀʫʿʫ˂ʠ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ, ʢʦʨʠʩʥʠʮʠʤʘ ʿʝ ʦʤʦʛʫ˂ʝʥʦ ʤʝʹʫʩʦʙʥʦ ʧʦʚʝʟʠʚʘˁʝ ʠ 

ʢʨʝʠʨʘˁʝ ʣʠʩʪʝ ʢʦʥʪʘʢʘʪʘ ɻʨʙʘʚʘʮ ʠ ɻʨʙʘʚʘʮ (2014). ʋ ʧʦʨʝʹʝˁʫ ʩʘ ʪʨʘʜʠʮʠʦʥʘʣʥʠʤ 

ʤʘʩʦʚʥʠʤ ʤʝʜʠʿʠʤʘ, ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ ʩʫ ʦʤʦʛʫ˂ʠʣʝ ʨʝʣʘʪʠʚʥʦ ʚʠʰʝ ʜʝʤʦʢʨʘʪʠʯʥʦʩʪʠ, 

ʭʦʨʠʟʦʥʪʘʣʥʝ ʠʥʪʝʨʘʢʮʠʿʝ, ʿʝʜʥʦʩʪʘʚʥʠʿʠ ʧʨʠʩʪʫʧ ʚʘʞʥʠʤ ʠʥʬʦʨʤʘʮʠʿʘʤʘ, ʘʣʠ ʠ 

ʦʜʩʫʩʪʚʦ ʮʝʥʟʫʨʝ ʯʠʤʝ ʩʝ ʢʨʝʠʨʘ ʧʦʛʦʜʘʥ ʘʤʙʠʿʝʥʪ ʟʘ  ʫʯʝʰ˂ʝ ʫ ʨʘʩʧʨʘʚʘʤʘ ʠ ʧʨʘ˂ʝˁʝ 

ʚʘʞʥʠʭ ʜʨʫʰʪʚʝʥʠʭ ʧʠʪʘˁʘ (ʂʨʦʣʦ ʠ ʇʫʟʝʢ, 2014, ʩʪʨ. 386). 

ʀʘʢʦ ʩʫ ʧʨʚʦʙʠʪʥʦ ʙʠʣʝ ʦʩʤʠʰˀʝʥʝ ʢʘʦ ʟʘʿʝʜʥʠʮʝ ʫ ʦʢʚʠʨʫ ʢʦʿʠʭ ʙʠ ʩʝ ʧʦʚʝʟʘʣʘ ʤʘˁʘ 

ʛʨʫʧʘ ˀʫʜʠ, ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ ʩʫ ʪʦʢʦʤ ʚʨʝʤʝʥʘ ʧʦʩʪʘʣʝ ʠʟʫʟʝʪʘʥ ʘʣʘʪ ʟʘ ʩʧʨʦʚʦʹʝˁʝ 

ʙʨʦʿʥʠʭ ʤʘʨʢʝʪʠʥʛ ʘʢʪʠʚʥʦʩʪʠ. ʄʝʹʫʪʠʤ, ʥʠʿʝ ʦʜʫʚʝʢ ʙʠʣʦ ʪʘʢʦ. ʄʘʨʢʝʪʠʥʛ ʥʘ 

ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ ʿʝ ʜʦʞʠʚʝʦ ʩʚʦʿʝʚʨʩʥʫ ʝʚʦʣʫʮʠʿʫ ʫ ʥʝʢʦʣʠʢʦ ʝʪʘʧʘ. ʅʘʠʤʝ, ʫ ʧʨʚʦʿ 

ʝʪʘʧʠ, ʢʦʤʧʘʥʠʿʝ ʩʫ ʠʩʧʨʦʙʘʚʘʣʝ ʨʘʟʣʠʯʠʪʝ ʧʣʘʪʬʦʨʤʝ (ʰʪʦ ʥʠʿʝ ʙʠʣʦ ʪʨʝʪʠʨʘʥʦ ʢʘʦ ʜʝʦ 

ʤʘʨʢʝʪʠʥʛ ʘʢʪʠʚʥʦʩʪʠ ʢʦʤʧʘʥʠʿʝ), ʟʘʪʠʤ ʿʝ ʫʩʣʝʜʠʣʘ ʪʟʚ. ʪʨʘʥʟʠʮʠʿʘ (ʫ ʦʢʚʠʨʫ ʢʦʿʝ ʩʝ 

ʧʦʤʝʥʫʪʠʤ ʘʢʪʠʚʥʦʩʪʠʤʘ ʧʨʠʩʪʫʧʘ ʥʘ ʩʠʩʪʝʤʘʪʠʯʥʠʿʠ ʥʘʯʠʥ, ʘʣʠ ʠ ʜʘˀʝ ʙʝʟ ʿʘʩʥʦʛ 

ʧʣʘʥʘ), ʜʘ ʙʠ ʢʦʥʘʯʥʦ ʫʩʣʝʜʠʣʘ ʩʪʨʘʪʝʰʢʘ ʝʪʘʧʘ (ʢʦʿʘ ʧʦʜʨʘʟʫʤʝʚʘ ʧʨʝʮʠʟʥʦ ʧʦʩʪʘʚˀʝʥʝ 

ʮʠˀʝʚʝ, ʧʣʘʥʦʚʝ ʠ ʤʝʭʘʥʠʟʤʝ ʢʦʥʪʨʦʣʝ ʨʝʟʫʣʪʘʪʘ ʘʢʪʠʚʥʦʩʪʠ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ) 

(Tuten & Solomon, 2017). ʉʘʤ ʧʦʿʘʤ ʤʘʨʢʝʪʠʥʛ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʝʜʠʿʠʤʘ ʦʧʠʩʘʥ ʿʝ ʢʘʦ 

ʠʥʪʝʨʜʠʩʮʠʧʣʠʥʘʨʥʠ ʠ ʤʝʹʫʬʫʥʢʮʠʦʥʘʣʥʠ ʢʦʥʮʝʧʪ ʢʦʿʠ ʢʦʨʠʩʪʠ ʜʨʫʰʪʚʝʥʝ ʤʝʜʠʿʝ ʟʘ 

ʧʦʩʪʠʟʘˁʝ ʦʨʛʘʥʠʟʘʮʠʦʥʠʭ ʮʠˀʝʚʘ ʧʫʪʝʤ ʢʨʝʠʨʘˁʘ ʚʨʝʜʥʦʩʪʠ ʟʘ ʟʘʠʥʪʝʨʝʩʦʚʘʥʝ ʩʪʨʘʥʝ 

(Felix et al., 2017). ʀʟ ʥʘʧʨʝʜ ʥʘʚʝʜʝʥʝ ʜʝʬʠʥʠʮʠʿʝ, ʿʘʩʥʦ ʿʝ ʜʘ ʩʧʨʦʚʦʹʝˁʝ ʤʘʨʢʝʪʠʥʛ 

ʘʢʪʠʚʥʦʩʪʠ ʧʦʩʨʝʜʩʪʚʦʤ ʜʨʫʰʪʚʝʥʠʭ ʧʣʘʪʬʦʨʤʠ ʟʘʭʪʝʚʘ ʩʪʨʘʪʝʰʢʠ ʧʨʠʩʪʫʧ. ɼʘʢʣʝ, 

ʤʘʨʢʝʪʠʥʛ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ ʟʘʧʨʘʚʦ ʧʨʝʜʩʪʘʚˀʘ ʜʝʦ ʜʠʛʠʪʘʣʥʦʛ ʤʘʨʢʝʪʠʥʛʘ ʢʦʿʠ 

ʢʘʦ ʙʘʟʫ ʜʝʣʦʚʘˁʘ ʫʧʦʪʨʝʙˀʘʚʘ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ ʫ ʩʚʨʭʫ ʢʨʝʠʨʘˁʘ ʦʜʛʦʚʘʨʘʿʫ˂ʝʛ 

ʩʘʜʨʞʘʿʘ. ʆʚʜʝ ʿʝ ʚʘʞʥʦ ʫʢʘʟʘʪʠ ʥʘ ʟʥʘʯʘʿ ʢʨʝʠʨʘˁʘ ʢʚʘʣʠʪʝʪʥʦʛ ʠ ʚʨʝʜʥʦʛ ʩʘʜʨʞʘʿʘ, 

ʙʫʜʫ˂ʠ ʜʘ ʩʫ ʩʘʤʦ ʪʘʢʘʚ ʩʘʜʨʞʘʿ, ʢʦʨʠʩʥʠʮʠ ʚʦˀʥʠ ʜʘ ʤʝʹʫʩʦʙʥʦ ʜʝʣʝ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, 

ʦʨʛʘʥʠʟʘʮʠʿʘ ʦʩʪʚʘʨʫʿʝ ʠ ʜʦʜʘʪʥʝ ʝʬʝʢʪʝ ʢʦʿʠ ʩʝ ʦʛʣʝʜʘʿʫ ʫ ʫʥʘʧʨʝʹʝˁʫ ʚʠʜˀʠʚʦʩʪʠ ʠ 

ʜʦʩʝʛʘ ʙʨʝʥʜʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ. ʇʦʨʝʜ ʧʨʦʤʦʚʠʩʘˁʘ ʢʦʥʢʨʝʪʥʠʭ ʧʨʦʠʟʚʦʜʘ, 

ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ ʦʣʘʢʰʘʣʝ ʩʫ ʠ ʙʨʦʿʥʝ ʜʨʫʛʝ ʤʘʨʢʝʪʠʥʰʢʝ ʘʢʪʠʚʥʦʩʪʠ ʧʦʧʫʪ 

ʠʩʪʨʘʞʠʚʘˁʘ ʪʨʞʠʰʪʘ, ʧʨʝʮʠʟʥʦʛ ʪʘʨʛʝʪʠʨʘˁʘ ʧʦʪʨʦʰʘʯʘ, ʫʧʨʘʚˀʘˁʘ ʦʜʥʦʩʦʤ ʩʘ 

ʢʫʧʮʠʤʘ ʘʣʠ ʠ ʨʘʟʚʠʿʘˁʘ ʥʦʚʠʭ ʢʘʥʘʣʘ ʧʨʦʜʘʿʝ. 

ʇʨʝʤʘ ʧʦʜʘʮʠʤʘ ʩʘ ʩʘʿʪʘ ʉʪʘʪʠʩʪʘ, ʥʘʿʧʦʧʫʣʘʨʥʠʿʘ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʘ ʫ ʩʚʝʪʫ ʿʝ Facebook. 

ɿʘ ˁʦʤ ʩʣʝʜʝ: YouTube, Whatsapp, Instagram, WeChat ʠ TikTok. ɼʨʫʰʪʚʝʥʝ ʤʨʝʞʝ 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

35 

 

ʨʘʥʛʠʨʘʥʝ ʩʫ ʥʘ ʙʘʟʠ ʙʨʦʿʘ ʘʢʪʠʚʥʠʭ ʢʦʨʠʩʥʠʢʘ (ʫ ʤʠʣʠʦʥʠʤʘ). ɼʝʪʘˀʥʠʿʝ ʠʥʬʦʨʤʘʮʠʿʝ 

ʧʨʠʢʘʟʘʥʝ ʩʫ ʥʘ ʩʣʠʮʠ 15. 

ʉʣʠʢʘ 15. ʅʘʿʧʦʧʫʣʘʨʥʠʿʝ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ ʫ ʩʚʝʪʫ, ʿʘʥʫʘʨ 2022. ʛʦʜʠʥʝ 

 
ʀʟʚʦʨ: Statista, Social media & User-Generated Content.  

ʇʨʝʫʟʝʪʦ ʩʘ: https://www.statista.com/statistics/272014/global-social-networks-ranked-by-

number-of-users/, 15.08.2022. 

ʂʘʜʘ ʿʝ ʫ ʧʠʪʘˁʫ ʩʠʪʫʘʮʠʿʘ ʫ ʈʝʧʫʙʣʠʮʠ ʉʨʙʠʿʠ, ʧʨʝʤʘ ʠʩʪʨʘʞʠʚʘˁʫ ʢʦʿʝ ʩʫ ʩʧʨʦʚʝʣʝ 

ʤʘʨʢʝʪʠʥʛ ʘʛʝʥʮʠʿʘ ʇʠʦʥʠʨʠ ʫ ʩʘʨʘʜˁʠ ʩʘ ʠʩʪʨʘʞʠʚʘʯʢʦʤ ʘʛʝʥʮʠʿʦʤ Smart Plus 

Research, ʥʘʿʧʦʧʫʣʘʨʥʠʿʝ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ ʩʫ Facebook ʠ Instagram (ʩʣʠʢʘ 16). 

Facebook, ʿʝ ʚʨʭʫʥʘʮ ʩʚʦʿʝ ʧʦʧʫʣʘʨʥʦʩʪʠ ʜʦʩʪʠʛʘʦ 2018. ʛʦʜʠʥʝ, ʢʘʜʘ ʛʘ ʿʝ 

ʫʧʦʪʨʝʙˀʘʚʘʣʦ 93% ʦʥʣʘʿʥ ʧʦʧʫʣʘʮʠʿʝ, ʥʘʢʦʥ ʯʝʛʘ ʿʝ ˁʝʛʦʚʘ ʧʦʧʫʣʘʨʥʦʩʪ ʧʦʯʝʣʘ ʜʘ 

ʦʧʘʜʘ. 2021. ʛʦʜʠʥʝ, ʟʘʙʝʣʝʞʝʥ ʿʝ ʧʦʥʦʚʥʠ ʩʢʦʢ ʫʧʦʪʨʝʙʝ ʦʚʝ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ, ʰʪʦ ʩʝ 

ʤʦʞʝ ʧʨʠʧʠʩʘʪʠ ʧʦʪʨʝʙʘʤʘ ˀʫʜʠ ʟʘ ʩʦʮʠʿʘʣʠʟʘʮʠʿʦʤ ʫ ʫʩʣʦʚʠʤʘ ʧʘʥʜʝʤʠʿʝ ʢʘʜʘ ʿʝ 

ʬʠʟʠʯʢʠ ʢʦʥʪʘʢʪ ˀʫʜʠ ʙʠʦ ʥʝʧʦʞʝˀʘʥ. Instagram, ʩ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʙʝʣʝʞʠ ʩʥʘʞʘʥ ʨʘʩʪ 

ʧʦʧʫʣʘʨʥʦʩʪʠ ʫ 2019. ʛʦʜʠʥʠ, ʥʘʢʦʥ ʯʝʛʘ ʟʘʜʨʞʘʚʘ ʨʝʣʘʪʠʚʥʦ ʩʪʘʙʠʣʥʫ ʙʘʟʫ ʢʦʨʠʩʥʠʢʘ 

ʦʜ 75%. ʅʘʿʟʘʜ, ʟʘ ʘʥʘʣʠʟʫ ʩʠʪʫʘʮʠʿʝ ʥʘ ʧʦʜʨʫʯʿʫ ʈʝʧʫʙʣʠʢʝ ʉʨʙʠʿʝ, ʚʝʦʤʘ ʿʝ ʚʘʞʥʦ 

ʦʙʨʘʪʠʪʠ ʧʘʞˁʫ ʠ ʥʘ TikTok. ʀʘʢʦ ʪʨʝʥʫʪʥʦ ʠʤʘ ʥʠʞʠ ʧʨʦʮʝʥʘʪ ʢʦʨʠʩʥʠʢʘ ʫ ʦʜʥʦʩʫ ʥʘ 

Facebook ʠ Instagram, ʫ ʥʘʨʝʜʥʦʤ ʧʝʨʠʦʜʫ, ʦʯʝʢʫʿʝ ʩʝ ʟʥʘʯʘʿʥʘ ʪʝʥʜʝʥʮʠʿʘ ʨʘʩʪʘ 

ʧʦʧʫʣʘʨʥʦʩʪʠ ʦʚʝ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ. ʋʟʠʤʘʿʫ˂ʠ ʫ ʦʙʟʠʨʠ ʥʘʚʝʜʝʥʝ ʠʥʬʦʨʤʘʮʠʿʝ, ʫ 

ʥʘʩʪʘʚʢʫ ˂ʝ ʙʠʪʠ ʦʧʠʩʘʥʝ ʩʧʝʮʠʬʠʯʥʦʩʪʠ ʧʦʤʝʥʫʪʝ ʪʨʠ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ. 

https://www.statista.com/statistics/272014/global-social-networks-ranked-by-number-of-users/
https://www.statista.com/statistics/272014/global-social-networks-ranked-by-number-of-users/
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ʉʣʠʢʘ 16. ʇʦʧʫʣʘʨʥʦʩʪ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ ʫ ʈʝʧʫʙʣʠʮʠ ʉʨʙʠʿʠ 

 

ʀʟʚʦʨ: ʇʠʦʥʠʨʠ. ʇʦʩʣʝʜˁʠʭ 5 ʛʦʜʠʥʘ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ. 

ʇʨʝʫʟʝʪʦ ʩʘ: https://pioniri.com/sr/poslednjih-5-godina-na-drustvenim-mrezama/, 

30.08.2022. 

ʉʫʤʠʨʘʿʫ˂ʠ ʧʨʝʪʭʦʜʥʝ ʧʦʜʘʪʢʝ ʤʦʛʫ˂ʝ ʿʝ ʟʘʢˀʫʯʠʪʠ ʜʘ ʿʝ Facebook ʜʦʤʠʥʘʥʪʥʘ 

ʜʨʫʰʪʚʝʥʘ ʤʨʝʞʘ ʢʘʢʦ ʥʘ ʛʣʦʙʘʣʥʦʤ ʥʠʚʦʫ, ʩʘ ʩʚʦʿʠʭ 2,91 ʤʠʣʠʿʘʨʜʠ ʘʢʪʠʚʥʠʭ 

ʢʦʨʠʩʥʠʢʘ ʤʝʩʝʯʥʦ (Kemp, 2022), ʪʘʢʦ ʠ ʥʘ ʧʨʦʩʪʦʨʫ ʈʝʧʫʙʣʠʢʝ ʉʨʙʠʿʝ. ʋ ʪʦʤ ʩʤʠʩʣʫ, 

Facebook, ʥʫʜʠ ʦʛʨʦʤʘʥ ʤʘʨʢʝʪʠʥʰʢʠ ʧʦʪʝʥʮʠʿʘʣ ʢʦʤʧʘʥʠʿʘʤʘ. ʆʪʚʘʨʘˁʝʤ Facebook 

ʩʪʨʘʥʠʮʝ (ʩʣʠʢʘ 17), ʢʦʤʧʘʥʠʿʝ ʟʘʧʨʘʚʦ ʜʦʙʠʿʘʿʫ ʤʠʢʨʦʩʘʿʪ ʧʫʪʝʤ ʢʦʛ ʧʦʪʝʥʮʠʿʘʣʥʠʤ 

ʧʦʪʨʦʰʘʯʠʤʘ ʤʦʛʫ ʜʘʪʠ ʧʦʪʨʝʙʥʝ ʠʥʬʦʨʤʘʮʠʿʝ ʦ ʩʚʦʿʦʿ ʧʦʥʫʜʠ, ʘʢʪʠʚʥʦʩʪʠʤʘ, 

ʥʦʚʦʩʪʠʤʘ ʠ ʩʣ. ɸʜʤʠʥʠʩʪʨʘʪʦʨʠ ʩʪʨʘʥʠʮʝ, ʟʘʭʚʘˀʫʿʫ˂ʠ ʘʣʘʪʠʤʘ ʫ ʦʢʚʠʨʫ Facebook 

Insights-ʘ, ʠʤʘʿʫ ʤʦʛʫ˂ʥʦʩʪ ʧʨʠʩʪʫʧʘ ʨʘʟʣʠʯʠʪʠʤ ʧʦʜʘʮʠʤʘ ʧʦʧʫʪ ʜʝʤʦʛʨʘʬʩʢʝ 

ʩʪʨʫʢʪʫʨʝ ʠ ʣʦʢʘʮʠʿʝ ʢʦʨʠʩʥʠʢʘ ʢʦʿʠ ʩʪʫʧʘʿʫ ʫ ʠʥʪʝʨʘʢʮʠʿʫ ʩʘ ʦʙʿʘʚʘʤʘ, ʧʦʜʘʪʘʢʘ ʦ 

ʥʘʯʠʥʫ ʜʦʣʘʩʢʘ ʢʦʨʠʩʥʠʢʘ ʥʘ Facebook ʩʪʨʘʥʠʮʫ ʠ ʜʨ. ʇʦʨʝʜ ʪʦʛʘ, ʜʦʩʪʫʧʥʠ ʩʫ ʠ ʘʣʘʪʠ 

ʢʦʿʠ ʦʤʦʛʫ˂ʘʚʘʿʫ ʤʝʨʝˁʝ ʝʬʠʢʘʩʥʦʩʪʠ ʦʛʣʘʰʘʚʘˁʘ (ʢʨʦʟ ʢʦʥʢʨʝʪʥʝ ʘʢʪʠʚʥʦʩʪʠ ʢʦʿʝ 

ʢʦʨʠʩʥʠʮʠ ʦʙʘʚˀʘʿʫ ʥʘ ʠʥʪʝʨʥʝʪʫ), ʢʘʦ ʠ ʧʨʝʮʠʟʥʠʿʫ ʩʝʛʤʝʥʪʘʮʠʿʫ ʧʫʙʣʠʢʝ, ʘ ʩʘʤʠʤ ʪʠʤ 

ʠ ʫʩʧʝʰʥʠʿʝ ʪʘʨʛʝʪʠʨʘˁʝ. ɹʫʜʫ˂ʠ ʜʘ Facebook ʫ ʩʚʦʤ ʚʣʘʩʥʠʰʪʚʫ ʠʤʘ Instagram ʠ 

Whatsapp,  ʧʨʘ˂ʝˁʝ ʢʦʨʠʩʥʠʢʘ ʠ ʧʨʠʙʘʚˀʘˁʝ ʧʦʜʘʪʘʢʘ ʦ ˁʠʭʦʚʠʤ ʧʨʝʬʝʨʝʥʮʠʿʘʤʘ ʚʨʰʠ 

ʩʝ ʠ ʥʘ ʧʦʤʝʥʫʪʠʤ ʧʣʘʪʬʦʨʤʘʤʘ, ʯʠʤʝ ʩʝ ʜʘˀʝ, ʦʤʦʛʫ˂ʘʚʘ ʧʦʚʝʟʠʚʘˁʝ ʢʦʨʠʩʥʠʢʘ ʩʘ 

ʨʝʣʝʚʘʥʪʥʠʤ ʦʛʣʘʰʠʚʘʯʠʤʘ (ɸʣʯʘʢʦʚʠ˂ ʠ ʩʘʨ., 2021). ʇʦʨʝʜ ʧʦʢʨʝʪʘˁʘ Facebook 

ʩʪʨʘʥʠʮʝ, ʢʦʤʧʘʥʠʿʝ ʤʦʛʫ ʟʘʢʫʧʠʪʠ ʦʛʣʘʩʥʠ ʧʨʦʩʪʦʨ (Facebook Ads). ʈʝʯ ʿʝ ʦ 

ʩʧʦʥʟʦʨʠʩʘʥʠʤ ʦʛʣʘʩʠʤʘ ʢʦʿʠ ʩʝ ʮʠˀʘʥʠʤ ʢʦʨʠʩʥʠʮʠʤʘ ʧʦʿʘʚˀʫʿʝ ʫ ʦʢʚʠʨʫ ʪʟʚ. News 

Feed-ʘ, ʦʜʥʦʩʥʦ ʧʦʧʠʩʘ ʚʝʩʪʠ ʧʨʠʢʘʟʘʥʠʭ ʢʦʨʠʩʥʠʢʫ ʦʜʤʘʭ ʧʦ ʧʨʠʿʘʚˀʠʚʘˁʫ ʥʘ ʥʘʣʦʛ. 

ɸʥʘʣʠʟʠʨʘʿʫ˂ʠ ʩʪʘˁʝ ʫ ʈʝʧʫʙʣʠʮʠ ʉʨʙʠʿʠ, ɺʨʘˁʝʰ ʠ ʩʘʨʘʜʥʠʮʠ (2019), ʠʩʧʠʣʠ ʩʫ 

ʫʪʠʮʘʿ ʜʝʤʦʛʨʘʬʩʢʠʭ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʥʘ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ, ʥʘʩʪʘʣʫ ʧʦʜ 

ʫʪʠʮʘʿʝʤ ʦʛʣʘʰʘʚʘˁʘ ʥʘ ʜʨʫʰʪʚʝʥʦʿ ʤʨʝʞʠ Facebook. ɸʫʪʦʨʠ ʩʫ ʜʦʰʣʠ ʜʦ ʟʘʢˀʫʯʢʘ ʜʘ 

ʥʝ ʧʦʩʪʦʿʝ ʧʦʣʥʝ, ʥʠʪʠ ʩʪʘʨʦʩʥʝ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʝ ʨʘʟʣʠʢʝ ʫ ʧʦʛʣʝʜʫ ʜʦʥʦʰʝˁʘ 

ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ. ʄʝʹʫʪʠʤ, ʩʪʘʪʠʩʪʠʯʢʠ ʩʠʛʥʠʬʠʢʘʥʪʥʝ ʨʘʟʣʠʢʝ ʧʨʠʤʝ˂ʝʥʝ ʩʫ ʫ 

ʧʦʛʣʝʜʫ ʦʙʨʘʟʦʚʘˁʘ. ʅʘʠʤʝ, ʧʦʿʝʜʠʥʮʠ ʩʘ ʥʘʿʚʠʰʠʤ ʩʪʝʧʝʥʦʤ ʩʪʨʫʯʥʝ ʩʧʨʝʤʝ 

(ʤʘʩʪʝʨ/ʤʘʛʠʩʪʘʨ/ʜʦʢʪʦʨ ʥʘʫʢʘ) ʠʩʢʘʟʫʿʫ ʚʠʰʠ ʥʠʚʦ ʩʧʨʝʤʥʦʩʪʠ ʥʘ ʢʫʧʦʚʠʥʫ, ʫ ʦʜʥʦʩʫ 

ʥʘ ʦʩʦʙʝ ʩʘ ʚʠʩʦʢʠʤ ʠ ʩʨʝʜˁʦʤ ʥʠʚʦʦʤ ʦʙʨʘʟʦʚʘˁʘ.  

 

 

 

 

 

 

 

 

https://pioniri.com/sr/poslednjih-5-godina-na-drustvenim-mrezama/
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ʉʣʠʢʘ 17. ʇʨʠʤʝʨ Facebook ʩʪʨʘʥʠʮʝ: PéSé fashion 

 
ʀʟʚʦʨ: Facebook ʩʪʨʘʥʠʮʘ ʤʦʜʥʝ ʢʫ˂ʝ PéSé fashion.  

ʇʨʝʫʟʝʪʦ ʩʘ: https://www.Facebook.com/PSfashion, 15.12.2022. 

Instagram ʧʨʝʜʩʪʘʚˀʘ ʜʨʫʰʪʚʝʥʫ ʤʨʝʞʫ ʙʘʟʠʨʘʥʫ ʥʘ ʤʦʙʠʣʥʠʤ ʫʨʝʹʘʿʠʤʘ, ʢʦʿʘ ʿʝ 

ʢʦʨʠʩʥʠʮʠʤʘ ʧʨʫʞʠʣʘ ʤʦʛʫ˂ʥʦʩʪ ʠʩʧʦˀʘʚʘˁʝ ʚʠʰʝʛ ʥʠʚʦʘ ʢʨʝʘʪʠʚʥʦʩʪʠ, ʩʪʘʚˀʘʿʫ˂ʠ 

ʥʘʛʣʘʩʘʢ ʥʘ ʧʦʩʪʘʚˀʘˁʝ ʬʦʪʦʛʨʘʬʠʿʘ, ʚʠʜʝʦ ʟʘʧʠʩʘ ʠ ʠʩʪʠʮʘˁʝ ʪʟʚ. hashtagov-a. Hashtag-

ʦʚʠ ʧʦʜʨʘʟʫʤʝʚʘʿʫ ʢʦʥʢʨʝʪʥʝ ʢˀʫʯʥʝ ʨʝʯʠ ʥʘ ʦʩʥʦʚʫ ʢʦʿʠʭ ʿʝ ʢʦʨʠʩʥʠʮʠʤʘ ʦʤʦʛʫ˂ʝʥʦ 

ʿʝʜʥʦʩʪʘʚʥʠʿʝ ʧʨʝʪʨʘʞʠʚʘˁʝ ʠ ʙʦˀʘ ʚʠʜˀʠʚʦʩʪ ʦʙʿʘʚʘ. ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʩʘʤʦʤ ʥʘʯʠʥʫ 

ʧʦʩʪʘʚˀʘˁʘ ʩʘʜʨʞʘʿʘ, ʦʚʘ ʧʣʘʪʬʦʨʤʘ ʩʝ ʦʩʣʘˁʘ ʥʘ ʜʚʘ ʧʦʜʢʘʥʘʣʘ ʢʦʤʫʥʠʢʘʮʠʿʝ:  

Instagram posts, ʦʜʥʦʩʥʦ ʧʦʿʝʜʠʥʘʯʥʠ ʧʦʩʪʦʚʠ  ʠ Instagram stories ʪʿ. ʧʨʠʯʘ ʘʢʪʫʝʣʥʘ 24 

https://www.facebook.com/PSfashion
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ʩʘʪʘ (ɸʣʯʘʢʦʚʠ˂ ʠ ʩʘʨ., 2021). ɿʘʭʚʘˀʫʿʫ˂ʠ ʙʨʦʿʥʠʤ ʘʣʘʪʠʤʘ ʟʘ ʫʨʝʹʠʚʘˁʝ ʬʦʪʦʛʨʘʬʠʿʘ 

ʠ ʚʠʜʝʦ ʟʘʧʠʩʘ (ʧʦʧʫʪ ʨʘʟʥʠʭ ʬʠʣʪʝʨʘ, boomerang-a), ʢʨʘʪʠʤ ʚʠʜʝʦ ʬʦʨʤʘʪʠʤʘ (reels-ʘ) 

ʠ ʜʨ., Instagram ʿ ʝ ʩʚʦʿʠʤ ʢʦʨʠʩʥʠʮʠʤʘ ʦʣʘʢʰʘʦ ʢʨʝʠʨʘˁʝ ʠʥʪʝʨʝʩʘʥʪʥʦʛ, ʢʚʘʣʠʪʝʪʥʦʛ ʠ 

ʚʠʟʫʝʣʥʦ ʧʨʠʚʣʘʯʥʦʛ ʩʘʜʨʞʘʿʘ. ʆʚʘʢʦ ʫʨʝʹʝʥ ʩʘʜʨʞʘʿ, ʯʝʩʪʦ ʥʝʬʦʨʤʘʣʥʦʛ ʢʘʨʘʢʪʝʨʘ, 

ʧʨʝʜʩʪʘʚˀʘ ʦʜʣʠʯʘʥ ʪʝʤʝˀ ʟʘ ʠʟʛʨʘʜˁʫ ʧʦʚʝʨʝˁʘ ʧʦʪʝʥʮʠʿʘʣʥʠʭ ʧʦʪʨʦʰʘʯʘ. ʄʝʹʫʪʠʤ, 

ʧʣʘʥʠʨʘˁʝ ʩʘʜʨʞʘʿʘ ʠ ʢʨʝʠʨʘˁʝ ʩʚʝʫʢʫʧʥʦʛ ʚʠʟʫʝʣʥʦʛ ʠʜʝʥʪʠʪʝʪʘ, ʤʦʞʝ ʙʠʪʠ ʚʨʣʦ 

ʩʣʦʞʝʥ ʟʘʜʘʪʘʢ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʚʝʦʤʘ ʿʝ ʚʘʞʥʦ ʚʦʜʠʪʠ ʨʘʯʫʥʘ ʦ ʦʙʠʤʫ ʪʝʢʩʪʘ, ʠʩʪʘʢʥʫʪʠʤ 

ʦʙʿʘʚʘʤʘ, ʧʨʝʧʦʟʥʘʪˀʠʚʠʤ ʙʦʿʘʤʘ, ʝʣʝʤʝʥʪʠʤʘ ʩʧʝʮʠʬʠʯʥʠʤ ʟʘ ʦʛʣʘʰʠʚʘˁʘ ʢʘʦ ʠ 

ʮʝʣʦʢʫʧʥʦʤ ʫʪʠʩʢʫ ʢʦʿʠ ʦʩʪʘʚˀʘ Wall Grid-a ʪʿ. ʰʘʙʣʦʥ ʧʨʝʤʘ ʢʦʤ ʿʝ ʩʘʜʨʞʘʿ ʧʦʩʪʘʚˀʝʥ 

ʥʘ ʧʨʦʬʠʣ (ʩʣʠʢʘ 18). 

ʉʣʠʢʘ 18. ʇʨʠʤʝʨʠ ʠʥʩʪʘʛʨʘʤ ʦʙʿʘʚʘ: PéSé fashion 

 

ʀʟʚʦʨ: ʀʥʩʪʘʛʨʘʤ ʩʪʨʘʥʠʮʘ ʤʦʜʥʝ ʢʫ˂ʝ PéSé fashion 

ʇʨʝʫʟʝʪʦ ʩʘ: https://www.Instagram.com/ps_fashion_official/, 15.12.2022. 

ʅʘ ʢʨʘʿʫ, ʜʫʞʥʫ ʧʘʞˁʫ ʿʝ ʧʦʪʨʝʙʥʦ ʧʦʩʚʝʪʠʪʠ ʠ ʜʨʫʰʪʚʝʥʦʿ ʤʨʝʞʠ TikTok, ʯʠʿʘ 

ʧʦʧʫʣʘʨʥʦʩʪ ʙʝʣʝʞʠ ʚʠʩʦʢʫ ʩʪʦʧʫ ʨʘʩʪʘ, ʥʘʨʦʯʠʪʦ ʤʝʹʫ ʤʣʘʹʦʤ ʧʦʧʫʣʘʮʠʿʦʤ. ʇʨʝʤʘ 

ʧʦʜʘʮʠʤʘ ɻʣʦʙʘʣʥʦʛ ʜʠʛʠʪʘʣʥʦʛ ʠʟʚʝʰʪʘʿʘ (Kemp, 2022) ʥʘʿʚʝ˂ʠ ʧʨʦʮʝʥʘʪ ʢʦʨʠʩʥʠʢʘ 

ʦʚʝ ʧʣʘʪʬʦʨʤʝ (ʯʘʢ 42,9%) ʧʨʝʜʩʪʘʚˀʘʿʫ ʤʣʘʜʠ ʦʜ 18 ʜʦ 24 ʛʦʜʠʥʝ. ʈʝʯ ʿʝ ʦ ʧʣʘʪʬʦʨʤʠ 

ʢʦʿʘ ʫ ʩʚʦʤ ʬʦʢʫʩʫ ʠʤʘ ʜʝˀʝˁʝ ʢʨʘ˂ʠʭ ʚʠʜʝʦ ʟʘʧʠʩʘ. ʉ ʦʙʟʠʨʦʤ ʜʘ ʿʝ ʧʦʩʣʝʜˁʠʭ ʛʦʜʠʥʘ 

ʩʘʜʨʞʘʿʘ ʩʚʝ ʚʠʰʝ, ʜʦʢ ʩʝ ʫʧʦʨʝʜʦ ʩ ʪʠʤ, ʧʘʞˁʘ ʢʦʨʠʩʥʠʢʘ ʟʥʘʪʥʦ ʩʢʨʘ˂ʫʿʝ, ʧʦʪʧʫʥʦ ʿʝ 

ʿʘʩʥʦ ʟʘʰʪʦ ʢʨʘʪʢʠ ʬʦʨʤʘʪʠ ʧʨʝʫʟʠʤʘʿʫ ʧʨʠʤʘʪ ʫ ʦʛʣʘʰʘʚʘˁʫ. ʂʨʝʠʨʘˁʝ ʦʚʘʢʚʠʭ 

ʬʦʨʤʘʪʘ ʥʘ TikTok-ʫ, ʧʦʜʨʞʘʥʦ ʿʝ ʘʣʘʪʠʤʘ ʟʘ ʩʥʠʤʘˁʝ ʘʫʜʠʦ-ʚʠʟʫʝʣʥʠʭ ʟʘʧʠʩʘ ʫ ʢʦʿʠʤʘ 

ʢʦʨʠʩʥʠʢ ʤʦʞʝ ʜʘ ʧʝʚʘ ʠʣʠ ʨʝʮʠʪʫʿʝ ʥʘ Ăplaybackñ (ʪʟʚ. lip syncing) (ɸʣʯʘʢʦʚʠ˂ ʠ ʩʘʨ., 

2021). ʇʦʨʝʜ ʪʦʛʘ, ʦʤʦʛʫ˂ʝʥʘ ʿʝ ʫʧʦʪʨʝʙʘ, ʨʘʟʣʠʯʠʪʠʭ ʚʠʟʫʝʣʥʠʭ ʝʬʝʢʘʪʘ, ʫʨʝʹʠʚʘˁʘ 

ʚʠʜʝʘ ʠ ʜʨ. ʉʣʠʯʥʦ ʜʨʫʛʠʤ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ, TikTok ʪʘʢʦʹʝ ʦʤʦʛʫ˂ʘʚʘ 

ʢʦʤʝʥʪʘʨʠʩʘˁʝ, ʦʩʪʘʚˀʘˁʝ ʨʝʘʢʮʠʿʘ ʥʘ ʧʦʤʝʥʫʪʝ ʩʘʜʨʞʘʿʝ ʠ ʫʧʦʪʨʝʙʫ hashtag-ʦʚa. 

ʆʚʘʢʦ ʢʨʝʠʨʘʥʠʤ ʩʘʜʨʞʘʿʝʤ, TikTok ʫʧʨʘʚˀʘ ʥʘ ʙʘʟʠ ʥʘʧʨʝʜʥʝ ʚʝʰʪʘʯʢʝ ʠʥʪʝʣʠʛʝʥʮʠʿʝ, 

ʯʠʤʝ ʿʝ ʦʤʦʛʫ˂ʝʥʘ ʚʠʩʦʢʘ ʧʨʝʮʠʟʥʦʩʪ ʧʨʠʣʠʢʦʤ ʪʘʨʛʝʪʠʨʘˁʘ ʢʦʨʠʩʥʠʢʘ. ʅʘ ʙʘʟʠ ʥʘʧʨʝʜ 

https://www.instagram.com/ps_fashion_official/
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ʥʘʚʝʜʝʥʦʛ, ʠʟʚʦʜʠ ʩʝ ʟʘʢˀʫʯʘʢ ʜʘ TikTok, ʦʤʦʛʫ˂ʘʚʘ ʦʛʨʦʤʘʥ ʦʛʣʘʰʠʚʘʯʢʠ ʧʦʪʝʥʮʠʿʘʣ 

(ʩʣʠʢʘ 19). ʉ ʪʠʤ ʫ ʚʝʟʠ, ɸʣʯʘʢʦʚʠ˂ ʠ ʩʘʨʘʜʥʠʮʠ (2021), ʥʘʚʦʜʠ ʩʣʝʜʝ˂ʠʭ ʰʝʩʪ ʦʙʣʠʢʘ 

ʦʛʣʘʰʘʚʘˁʘ ʧʦʩʨʝʜʩʪʚʦʤ ʦʚʝ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ: 

Á topview ʦʛʣʘʰʘʚʘˁʝ ï ʨʝʯ ʿʝ ʦ ʩʧʦʥʟʦʨʠʩʘʥʦʤ ʦʛʣʘʩʫ ʩʧʝʮʠʬʠʯʥʦʛ ʠʟʛʣʝʜʘ. ʅʘʠʤʝ 

ʦʛʣʘʩ ʩʝ ʢʦʨʠʩʥʠʮʠʤʘ ʧʨʚʦʙʠʪʥʦ ʧʦʿʘʚˀʫʿʝ ʫ ʦʙʣʠʢʫ ʚʠʜʝʘ  ʩʘ ʟʚʫʢʦʤ, ʘʣʠ ʙʝʟ 

ʪʝʢʩʪʘ ʠ ʛʨʘʬʠʢʝ ʠ ʪʦ ʦʥʠʤ ʢʦʨʠʩʥʠʮʠʤʘ ʢʦʿʠʤʘ ʿʝ ʠʩʪʠ ʨʝʣʝʚʘʥʪʘʥ (ʫ ʢʦʥʪʝʢʩʪʫ 

ʠʩʧʦˀʝʥʠʭ ʧʨʝʬʝʨʝʥʮʠʿʘ). ʆʛʣʘʩ ʩʝ ʧʦʿʘʚˀʫʿʝ ʯʠʤ ʢʦʨʠʩʥʠʢ ʧʦʢʨʝʥʝ ʘʧʣʠʢʘʮʠʿʫ. 

ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʢʦʤʧʘʥʠʿʘ ʩʝʙʠ ʦʙʝʟʙʝʹʫʿʝ ʥʝʧʦʜʝˀʝʥʫ ʧʘʞˁʫ ʢʦʨʠʩʥʠʢʘ; 

Á brand takeover ʦʛʣʘʰʘʚʘˁʝ ï ʧʦʜʨʘʟʫʤʝʚʘ ʦʬʘʥʟʠʚʘʥ ʧʨʠʩʪʫʧ ʢʦʿʠʤ ʩʝ ʥʘʩʪʦʿʠ 

ʧʨʠʚʫ˂ʠ ʧʘʞˁʘ ʢʦʨʠʩʥʠʢʘ ʢʨʦʟ ʜʠʨʝʢʪʥʦ ʠʩʪʠʮʘˁʝ ʝʣʝʤʝʥʘʪʘ ʙʨʝʥʜʠʥʛʘ ʪʦʢʦʤ 

ʯʠʪʘʚʦʛ ʚʠʜʝʘ, ʘ ʩʚʝ ʫ ʮʠˀʫ ʩʧʨʦʚʦʹʝˁʘ ʢʦʨʠʩʥʠʢʘ ʫ ʧʨʘʚʮʫ ʞʝˀʝʥʝ ʘʢʮʠʿʝ. Brand 

Takeover ʦʛʣʘʩʠ ʥʘʿʚʠʰʝ ʝʬʝʢʪʘ ʠʤʘʿʫ ʢʦʜ ʢʦʨʠʩʥʠʢʘ ʢʦʿʠ ʩʫ ʚʝ˂ ʣʦʿʘʣʥʠ 

ʧʦʪʨʦʰʘʯʠ ʙʨʝʥʜʘ; 

Á in-feed ʦʛʣʘʩʠ ï ʩʫ ʪʘʢʦʹʝ ʧʣʘ˂ʝʥʠ ʦʛʣʘʩʠ, ʘʣʠ ʟʘ ʨʘʟʣʠʢʫ ʦʜ ʧʨʝʪʭʦʜʥʝ ʜʚʘ 

ʧʨʠʤʝʨʘ, ʙʘʟʠʨʘʿʫ ʩʝ ʥʘ ʩʫʧʪʠʣʥʠʿʝʤ ʧʨʠʩʪʫʧʫ. In-feed ʦʛʣʘʩʝ ʥʘʿʯʝʰ˂ʝ 

ʧʦʩʪʘʚˀʘʿʫ ʠʥʬʣʫʝʥʩʝʨʠ, ʘ ʢʦʨʠʩʥʠʮʠʤʘ ʩʝ ʧʦʿʘʚˀʫʿʫ ʢʘʦ ʧʨʝʧʦʨʫʯʝʥ ʩʘʜʨʞʘʿ 

ʩʘʤʦʛ ʘʣʛʦʨʠʪʤʘ ʧʣʘʪʬʦʨʤʝ; 

Á ʙʨʝʥʜʠʨʘʥʠ hashtag ʠʟʘʟʦʚʠ ï ʧʦʜʨʘʟʫʤʝʚʘʿʫ ʦʛʣʘʩ ʢʦʿʠʤ ʩʝ ʢʦʨʠʩʥʠʢ ʧʦʜʩʪʠʯʝ 

ʥʘ ʠʥʪʝʨʘʢʮʠʿʫ ʫ ʚʝʟʠ ʢʦʥʢʨʝʪʥʝ ʪʝʤʝ, ʦʟʥʘʯʝʥʝ hashtag-ʦʤ (ʦʜʥʦʩʥʦ ʢˀʫʯʥʦʤ 

ʨʝʯʿʫ  ʠʣʠ ʬʨʘʟʦʤ). ʆʩʥʦʚʥʘ ʠʜʝʿʘ ʦʚʘʢʚʠʭ ʠʟʘʟʦʚʘ ʿʝ ʜʘ ʧʦʙʫʜʝ ʧʘʞˁʫ ʢʦʨʠʩʥʠʢʘ 

ʠ ʞʝˀʫ ʜʘ ʜʘˀʝ ʧʨʦʩʣʝʹʫʿʫ ʩʘʜʨʞʘʿ ʠʟʘʟʦʚʘ, ʯʠʤʝ ʩʝ ʟʥʘʯʘʿʥʦ ʫʥʘʧʨʝʹʫʿʝ 

ʧʦʪʝʥʮʠʿʘʣ ʟʘ ʰʠʨʝˁʝ ʧʦʨʫʢʝ ʠ ʠʥʪʝʨʘʢʮʠʿʫ; 

Á ʙʨʝʥʜʠʨʘʥʠ ʝʬʝʢʪʠ ï ʧʦʜʨʘʟʫʤʝʚʘʿʫ ʢʦʤʫʥʠʮʠʨʘˁʝ ʙʨʝʥʜʘ ʥʘ ʿʝʜʘʥ ʚʠʟʫʝʣʥʦ 

ʩʧʝʮʠʬʠʯʘʥ ʥʘʯʠʥ ʫʧʦʪʨʝʙʦʤ ʨʘʟʣʠʯʠʪʠʭ ʘʥʠʤʘʮʠʿʘ ʠ ʛʨʘʬʠʢʝ. ʅʦʩʠʦʮʠ ʦʚʘʢʚʝ 

ʚʨʩʪʝ ʦʛʣʘʰʘʚʘˁʘ ʩʫ ʫʛʣʘʚʥʦʤ ʠʥʬʣʫʝʥʩʝʨʠ, ʯʠʤʝ ʩʝ ʧʦʩʪʠʞʝ ʩʫʧʪʠʣʥʠʿʠ ʥʘʯʠʥ 

ʦʛʣʘʰʘʚʘˁʘ. 

ʉʣʠʢʘ 19. ʇʨʠʤʝʨʠ TikTok ʦʙʿʘʚʘ 

 
ʀʟʚʦʨ: Nguyen, R. (2022). Megadigital. TikTok TopView Ads: The best branding advertising 

solution 

ʇʨʝʫʟʝʪʦ ʩʘ: https://megadigital.ai/en/blog/tiktok-topview-ads/, 15.12.2022. 

ʅʘ ʙʘʟʠ ʧʨʝʪʭʦʜʥʦ ʥʘʚʝʜʝʥʦʛ, ʤʦʞʝ ʩʝ ʟʘʢˀʫʯʠʪʠ ʜʘ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ ʧʨʝʜʩʪʘʚˀʘʿʫ 
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ʥʦʚʠʤ ʧʨʦʠʟʚʦʜʠʤʘ ʠ ʫʩʣʫʛʘʤʘ, ʥʘʯʠʥʠʤʘ ʫʧʦʪʨʝʙʝ ʠʩʪʠʭ, ʙʝʥʝʬʠʪʠʤʘ ʢʦʿʝ ʜʦʥʦʩʝ ʠ ʩʣ. 

ʇʦʨʝʜ ʦʚʝ, ʿʝʜʥʦʩʤʝʨʥʝ ʢʦʤʫʥʠʢʘʮʠʿʝ, ʟʘʭʚʘˀʫʿʫ˂ʠ ʩʘʚʨʝʤʝʥʠʤ ʪʝʭʥʦʣʦʛʠʿʘʤʘ, 

ʦʙʝʟʙʝʹʝʥʘ ʿʝ ʜʚʦʩʤʝʨʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ ʠʟʤʝʹʫ ʦʨʛʘʥʠʟʘʮʠʿʝ ʠ ʧʦʪʝʥʮʠʿʘʣʥʦʛ ʢʫʧʮʘ ʰʪʦ 

ʥʝʩʫʤˁʠʚʦ ʚʦʜʠ ʫ ʧʨʘʚʮʫ ʩʥʘʞʥʠʿʝʛ ʧʦʚʝʟʠʚʘˁʘ ʩʘ ʠʩʪʠʤ.  

ʇʦʩʣʝʜˁʠʭ ʛʦʜʠʥʘ, ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ ʩʫ ʧʦʩʪʘʣʝ ʣʦʢʘʮʠʿʘ ʥʘ ʢʦʿʦʿ ʢʦʨʠʩʥʠʮʠ 

ʧʨʝʪʨʘʞʫʿʫ ʩʪʚʘʨʠ, ʜʦʢ ʫʧʦʨʝʜʦ ʩ ʪʠʤ, ʩʪʘʥʜʘʨʜʥʠ ʧʨʝʪʨʘʞʠʚʘʯʠ ʧʘʜʘʿʫ ʫ ʜʨʫʛʠ ʧʣʘʥ. 

ʇʦʨʝʜ ʪʦʛʘ, ʠʥʪʝʛʨʘʮʠʿʦʤ ʝʣʝʢʪʨʦʥʩʢʝ ʪʨʛʦʚʠʥʝ ʩʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ, ʟʘʦʢʨʫʞʝʥ ʿʝ 

ʯʠʪʘʚ ʧʨʦʮʝʩ ʢʫʧʦʚʠʥʝ, ʧʘ ʿʝ ʧʦʨʝʜ ʠʥʬʦʨʤʠʩʘˁʘ, ʝʜʫʢʘʮʠʿʝ ʠ ʩʣ. ʧʫʪʝʤ ʜʨʫʰʪʚʝʥʠʭ 

ʤʨʝʞʘ ʤʦʛʫ˂ʝ ʦʪʠ˂ʠ ʠ ʢʦʨʘʢ ʜʘˀʝ ʫ ʧʨʘʚʮʫ ʨʝʘʣʠʟʘʮʠʿʝ ʩʘʤʝ ʢʫʧʦʚʠʥʝ. ɿʙʦʛ ʩʚʦʿʝ 

ʨʘʩʪʫ˂ʝ ʧʦʧʫʣʘʨʥʦʩʪʠ, ʘʣʠ ʠ ʙʨʦʿʥʠʭ ʧʦʪʝʥʮʠʿʘʣʘ ʫʧʦʪʨʝʙʝ, ʢʘʢʦ ʫ ʧʨʠʚʘʪʥʦʤ, ʪʘʢʦ ʠ ʫ 

ʧʦʩʣʦʚʥʦʤ ʩʤʠʩʣʫ, ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʘ ʧʨʝʜʩʪʘʚˀʘʿʫ ʩʚʦʿʝʚʨʩʥʠ ʬʝʥʦʤʝʥ ʩʘʚʨʝʤʝʥʦʛ 

ʜʨʫʰʪʚʘ. 
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1. ʂʆʅʎɽʇʊ ʈɽʌɽʈɽʅʊʅʀʍ ɻʈʋʇɸ  

ʏʦʚʝʢ ʢʘʦ ʜʨʫʰʪʚʝʥʦ ʙʠ˂ʝ, ʢʦʥʩʪʘʥʪʥʦ ʧʦʢʫʰʘʚʘ ʜʘ ʫʩʧʦʩʪʘʚʠ ʙʘʣʘʥʩ ʠʟʤʝʹʫ ʜʚʝ 

ʩʫʢʦʙˀʝʥʝ ʪʝʞˁʝ. ʉ ʿʝʜʥʝ ʩʪʨʘʥʝ ʿʘʚˀʘ ʩʝ ʪʝʞˁʘ ʟʘ ʠʩʧʦˀʘʚʘˁʝʤ ʣʠʯʥʝ ʘʫʪʝʥʪʠʯʥʦʩʪʠ, 

ʜʦʢ ʿʝ ʩʘ ʜʨʫʛʝ ʩʪʨʘʥʝ ʧʦʪʨʝʙʘ ʜʘ ʙʫʜʝ ʧʨʠʭʚʘ˂ʝʥ. ʂʘʦ ʜʝʦ ʦʜʨʝʹʝʥʝ ʛʨʫʧʝ, ʧʦʿʝʜʠʥʘʮ 

ʥʘʩʪʦʿʠ ʜʘ ʩʝ ʤʘˁʝ-ʚʠʰʝ ʫʢʣʦʧʠ ʠ ʧʨʝʫʟʤʝ ʦʜʨʝʹʝʥʝ ʦʙʨʘʩʮʝ ʧʦʥʘʰʘˁʘ ʦʩʪʘʣʠʭ ʯʣʘʥʦʚʘ. 

ʆʚʘ ʪʝʥʜʝʥʮʠʿʫ, ʤʦʛʫ˂ʝ ʿʝ ʦʧʘʟʠʪʠ ʠ ʧʨʠʣʠʢʦʤ ʘʥʘʣʠʟʝ ʧʦʥʘʰʘˁʘ ʧʦʿʝʜʠʥʘʮʘ ʫ ʫʣʦʟʠ 

ʧʦʪʨʦʰʘʯʘ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʧʨʠʤʘʨʥʘ ʤʦʪʠʚʘʮʠʿʘ ʟʘ ʤʥʦʛʝ ʢʫʧʦʚʠʥʝ ʤʦʞʝ ʙʠʪʠ ʫʧʨʘʚʦ 

ʞʝˀʘ ʟʘ ʠʜʝʥʪʠʬʠʢʦʚʘˁʝʤ ʩʘ ʧʦʞʝˀʥʠʤ ʧʦʿʝʜʠʥʮʠʤʘ ʠʣʠ ʛʨʫʧʘʤʘ (Solomon et al, 2006). 

ɿʙʦʛ ʪʦʛʘ ʿʝ, ʧʨʠʣʠʢʦʤ ʧʨʦʫʯʘʚʘˁʘ ʧʦʥʘʰʘˁʘ ʧʦʿʝʜʠʥʮʘ, ʥʝʦʧʭʦʜʥʦ ʫʟʝʪʠ ʫ ʦʙʟʠʨ 

ʩʦʮʠʿʘʣʥʠ ʢʦʥʪʝʢʩʪ.  

1.1.  ʇʦʿʘʤ ʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ 

ʈʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ ʧʨʝʜʩʪʘʚˀʘʿʫ ʛʨʫʧʝ ˀʫʜʠ ʢʦʿʠ ʠʤʘʿʫ ʫʪʠʮʘʿ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʿʝʜʠʥʮʘ, 

ʦʜʥʦʩʥʦ ʛʨʫʧʝ ʯʠʿʝ ʤʠʰˀʝˁʝ ʠʤʘ ʚʝʦʤʘ ʚʘʞʥʫ ʫʣʦʛʫ, ʧʨʠʣʠʢʦʤ ˁʠʭʦʚʦʛ ʦʜʣʫʯʠʚʘˁʘ 

(Dhurup et al., 2013; ). ʉʘʤ ʧʦʿʘʤ - ʨʝʬʝʨʝʥʪʥʘ ʛʨʫʧʘ, ʤʦʞʝ ʜʘ ʩʝ ʦʜʥʦʩʠ ʥʘ ʛʨʫʧʫ ˀʫʜʠ, 

ʠʥʩʪʠʪʫʮʠʿʘ ʘʣʠ ʠ ʦʩʦʙʫ, ʢʦʿʫ ʧʦʿʝʜʠʥʘʮ ʫʟʠʤʘ ʢʘʦ ʦʨʠʿʝʥʪʠʨ ʫ ʬʦʨʤʠʨʘˁʫ ʣʠʯʥʦʛ 

ʤʠʰˀʝˁʘ, ʨʝʟʦʥʦʚʘˁʘ, ʩʪʘʚʦʚʘ ʠ ʧʦʥʘʰʘˁʘ (ʄʠʭʠ˂, 2006).  Turner (1991) ʧʦʿʘʤ 

ʨʝʬʝʨʝʥʪʥʘ ʛʨʫʧʘ ʚʝʟʫʿʝ ʟʘ ʩʚʝ ʦʥʝ ʛʨʫʧʝ ʠʣʠ ʧʨʠʧʘʜʥʠʢʝ ʛʨʫʧʘ ʢʦʿʝ ʩʫ ʧʩʠʭʦʣʦʰʢʠ 

ʟʥʘʯʘʿʥʝ ʟʘ ʧʦʥʘʰʘˁʝ ʠ ʩʪʘʚʦʚʝ ʧʦʿʝʜʠʥʮʘ. ʊʦ ʟʥʘʯʠ ʜʘ ʫ ʦʜʨʝʹʝʥʠʤ ʩʣʫʯʘʿʝʚʠʤʘ, 

ʢʦʥʢʨʝʪʥʘ ʨʝʬʝʨʝʥʪʥʘ ʛʨʫʧʘ ʤʦʞʝ ʠʤʘʪʠ ʩʥʘʞʘʥ ʫʪʠʮʘʿ ʥʘ ʧʦʿʝʜʠʥʮʘ ʢʦʿʠ, ʯʘʢ, ʥʝ ʤʦʨʘ 

ʙʠʪʠ ʥʠ ˁʝʥ ʯʣʘʥ. ʆʚʜʝ ʿʝ ʨʝʯ ʦ ʛʨʫʧʠ ʢʦʿʦʿ ʧʦʿʝʜʠʥʘʮ ʪʝʞʠ, ʟʙʦʛ ʯʝʛʘ ʫʩʚʘʿʘ ˁʝʥʝ ʥʦʨʤʝ 

ʠ ʧʨʘʚʠʣʘ ʧʦʥʘʰʘˁʘ. ʅʘʩʪʦʿʝ˂ʠ ʜʘ ʩʝ ʠʜʝʥʪʠʬʠʢʫʿʝ ʩʘ ʛʨʫʧʦʤ, ʧʦʿʝʜʠʥʘʮ ʧʦʪʧʘʜʘ ʧʦʜ 

ˁʝʥ ʫʪʠʮʘʿ, ʥʝʚʝʟʘʥʦ ʟʘ ʩʪʘʪʫʩ ʯʣʘʥʩʪʚʘ (ʂʝʩʠ˂, 2006). ʋʩʚʘʿʘˁʝ ʧʨʘʚʠʣʘ ʠ ʥʦʨʤʠ 

ʦʜʨʝʹʝʥʝ ʛʨʫʧʝ, ʤʦʞʝ ʙʠʪʠ ʤʦʪʠʚʠʩʘʥʦ ʨʘʟʣʠʯʠʪʠʤ ʨʘʟʣʦʟʠʤʘ. ʅʘʠʤʝ, ʢʘʢʦ White & Dahl 

(2006) ʠʩʪʠʯʫ, ʧʦʿʝʜʠʥʮʠ ʤʦʛʫ ʙʠʪʠ ʧʦʜʩʪʘʢʥʫʪʠ ʨʝʘʣʠʟʘʮʠʿʦʤ ʥʝʢʦʛ ʧʦʟʠʪʠʚʥʦʛ ʝʬʝʢʪʘ 

(ʧʦʧʫʪ ʧʨʠʩʪʫʧʘˁʘ ʞʝˀʝʥʦʿ ʛʨʫʧʠ), ʘʣʠ ʠ  ʟʘʦʙʠʣʘʞʝˁʝʤ ʥʝʛʘʪʠʚʥʠʭ ʝʬʝʢʪʘ (ʢʘʢʦ ʙʠ 

ʠʟʙʝʛʣʠ ʧʦʚʝʟʠʚʘˁʝ ʩʘ ʛʨʫʧʦʤ ʢʦʿʦʿ ʥʝ ʞʝʣʝ ʧʨʠʧʘʜʘʪʠ). 

ʆʚʘʢʦ ʧʨʝʜʩʪʘʚˀʝʥʝ, ʛʨʫʧʝ ʤʦʛʫ ʠʤʘʪʠ ʚʠʰʝ ʨʘʟʣʠʯʠʪʠʭ ʦʙʣʠʢʘ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʄʘʨʠʯʠ˂ 

(2005) ʥʘʚʦʜʠ ʩʣʝʜʝ˂ʫ ʧʦʜʝʣʫ ʛʨʫʧʘ: 

Á ʧʨʠʤʘʨʥʝ ʠ ʩʝʢʫʥʜʘʨʥʝ ï ʆʚʘ ʧʦʜʝʣʘ ʫʟʠʤʘ ʫ ʦʙʟʠʨ ʙʣʠʩʢʦʩʪ ʯʣʘʥʦʚʘ ʠ 

ʫʯʝʩʪʘʣʦʩʪ ʢʦʤʫʥʠʢʘʮʠʿʘ, ʧʘ ʪʘʢʦ ʧʨʠʤʘʨʥʝ ʛʨʫʧʝ ʧʨʝʜʩʪʘʚˀʘʿʫ ʩʚʝ ʦʥʝ ʦʩʦʙʝ  ʩʘ 

ʢʦʿʠʤʘ ʧʦʿʝʜʠʥʘʮ ʠʤʘ ʥʝʧʦʩʨʝʜʥʫ ʢʦʤʫʥʠʢʘʮʠʿʫ (ʧʦʨʦʜʠʮʘ, ʧʨʠʿʘʪʝˀʠ, ʩʫʩʝʜʠ, 

ʢʦʣʝʛʝ ʠ ʩʣ.). ʉʫʧʨʦʪʥʦ ʧʨʠʤʘʨʥʠʤ, ʩʝʢʫʥʜʘʨʥʝ ʛʨʫʧʝ ʯʠʥʝ ʦʥʝ ˀʫʜʝ ʩʘ ʢʦʿʠʤʘ 

ʧʦʿʝʜʠʥʘʮ ʩʣʘʙʠʿʝ ʢʦʤʫʥʠʮʠʨʘ ʙʫʜʫ˂ʠ ʜʘ ˁʠʭʦʚʦ ʤʠʰˀʝˁʝ ʥʝ ʩʤʘʪʨʘ 

ʧʨʝʩʫʜʥʠʤ; 

Á ʬʦʨʤʘʣʥʝ ʠ ʥʝʬʦʨʤʘʣʥʝ ï ʆʚʘ ʧʦʜʝʣʘ ʩʝ ʚʝʟʫʿʝ ʟʘ ʩʘʤʫ ʩʪʨʫʢʪʫʨʫ ʛʨʫʧʘ, ʢʦʿʘ ʩʝ 

ʦʛʣʝʜʘ ʫ ʧʦʩʪʘʚˀʘˁʫ ʠ ʧʨʠʤʝʥʠ ʦʩʥʦʚʥʠʭ ʩʪʘʥʜʘʨʜʘ ʧʦʥʘʰʘˁʘ. ʇʨʝʤʘ ʪʦʤʝ, 

ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ ʤʦʛʫ ʙʠʪʠ ʬʦʨʤʘʣʥʦʛ ʢʘʨʘʢʪʝʨʘ (ʧʦʧʫʪ ʚʝʣʠʢʠʭ, ʬʦʨʤʘʣʥʠʭ 

ʦʨʛʘʥʠʟʘʮʠʿʘ ʫ ʢʦʿʠʤʘ ʩʫ ʫʣʦʛʝ, ʮʠˀʝʚʠ ʠ ʩʘʤʘ ʩʪʨʫʢʪʫʨʘ, ʿʘʩʥʦ ʜʝʬʠʥʠʩʘʥʠ), ʘʣʠ 

ʠ ʥʝʬʦʨʤʘʣʥʦʛ ʢʘʨʘʢʪʝʨʘ (ʧʦʧʫʪ ʛʨʫʧʝ ʧʨʠʿʘʪʝˀʘ, ʢʦʿʘ ʥʝʤʘʿʫ ʿʘʩʥʦ ʜʝʬʠʥʠʩʘʥʫ 

ʦʨʛʘʥʠʟʘʮʠʿʫ ʥʠʪʠ ʦʙʘʚʝʟʫʿʫ˂ʘ ʧʨʘʚʠʣʘ); 

Á ʚʝʣʠʢʝ ʠ ʤʘʣʝ ï ʆʚʘ ʧʦʜʝʣʘ ʩʝ ʪʝʤʝˀʠ ʥʘ ʚʝʣʠʯʠʥʠ ʢʦʥʢʨʝʪʥʝ ʛʨʫʧʝ ʢʘʦ ʠ ˁʝʥʦʤ 

ʟʥʘʯʘʿʫ. ʋ ʪʦʤ ʩʤʠʩʣʫ, ʚʝʣʠʢʝ ʛʨʫʧʝ ʩʫ ʦʙʠʯʥʦ ʬʦʨʤʘʣʥʠʿʝʛ ʢʘʨʘʢʪʝʨʘ ʠ  ʫ ʦʢʚʠʨʫ 

ˁʠʭ ʩʝ ʧʦʿʝʜʠʥʮʠ ʥʝ ʧʦʟʥʘʿʫ ʤʝʹʫʩʦʙʥʦ. ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ ʫ ʤʘʣʠʤ ʛʨʫʧʘʤʘ, ʯʣʘʥʦʚʠ 

ʩʝ ʜʦʙʨʦ ʧʦʟʥʘʿʫ, ʥʝ ʟʘʦʙʠʣʘʟʝ ʩʚʦʿʝ ʜʫʞʥʦʩʪʠ, ʧʘ ʿʝ ʩʘʤʠʤ ʪʠʤ ʠ ʫʪʠʮʘʿ ʦʚʘʢʚʠʭ 

ʛʨʫʧʘ ʥʘ ʧʦʿʝʜʠʥʮʝ ʟʥʘʪʥʦ ʩʥʘʞʥʠʿʠ; 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

43 

 

Á ʯʣʘʥʩʢʝ ʠ ʩʠʤʙʦʣʠʯʥʝ ï ʆʚʘ ʧʦʜʝʣʘ ʛʨʫʧʘ ʙʘʟʠʨʘ ʩʝ ʥʘ ʢʚʘʣʠʬʠʢʦʚʘʥʦʩʪʠ 

ʧʦʿʝʜʠʥʮʘ ʟʘ ʯʣʘʥʩʪʚʦ. ʇʨʝʤʘ ʪʦʤʝ, ʧʦʿʝʜʠʥʮʠ ʤʦʛʫ ʟʘʜʦʚʦˀʠʪʠ ʩʚʝ ʢʨʠʪʝʨʠʿʫʤʝ 

ʠ ʧʦʩʪʘʪʠ ʬʦʨʤʘʣʥʠ ʯʣʘʥʦʚʠ ʛʨʫʧʘ. ʄʝʹʫʪʠʤ, ʧʦʿʝʜʠʥʘʮ ʩʝ ʤʦʞʝ ʧʦʥʘʰʘʪʠ ʫ 

ʩʢʣʘʜʫ ʩʘ ʚʨʝʜʥʦʩʪʠʤʘ ʠ ʥʦʨʤʘʤʘ ʛʨʫʧʝ, ʠʘʢʦ ʥʠʿʝ ʟʚʘʥʠʯʥʠ ʯʣʘʥ. ʊʘʜʘ ʩʝ 

ʧʦʤʝʥʫʪʘ ʛʨʫʧʘ ʩʤʘʪʨʘ ʩʠʤʙʦʣʠʯʥʦʤ ʛʨʫʧʦʤ; 

Á ʦʪʚʦʨʝʥʝ ʠ ʟʘʪʚʦʨʝʥʝ ï ʆʚʘ ʧʦʜʝʣʘ ʩʝ ʪʝʤʝˀʠ ʥʘ ʧʨʘʚʠʣʠʤʘ ʢʦʿʘ ʩʝ ʚʝʟʫʿʫ ʟʘ 

ʧʨʠʿʝʤ ʥʦʚʠʭ ʯʣʘʥʦʚʘ. ʋ ʪʦʤ ʩʤʠʩʣʫ, ʧʨʠʩʪʫʧ ʦʪʚʦʨʝʥʠʤ ʛʨʫʧʘʤʘ ʿʝ ʦʤʦʛʫ˂ʝʥ 

ʩʚʠʤʘ, ʜʦʢ ʩʝ ʧʨʠʩʪʫʧ ʟʘʪʚʦʨʝʥʠʤ ʛʨʫʧʘʤʘ ʦʛʨʘʥʠʯʘʚʘ ʦʜʨʝʹʝʥʠʤ ʫʩʣʦʚʠʤʘ. 

ʋ ʢʦʥʪʝʢʩʪʫ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ, ʟʘ ʤʘʨʢʝʪʘʨʝ ʿʝ ʚʨʣʦ ʚʘʞʥʦ ʜʘ ʜʝʪʝʢʪʫʿʫ ʪʟʚ. 

ʠʜʝʥʪʠʬʠʢʘʮʠʦʥʝ ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ. ʀʜʝʥʪʠʬʠʢʘʮʠʦʥʝ ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ ʧʨʝʜʩʪʘʚˀʘʿʫ 

ʦʥʝ ʛʨʫʧʝ ʩʘ ʢʦʿʠʤʘ ʩʝ ʧʦʿʝʜʠʥʮʠ ʧʦʨʝʜʝ, ʙʫʜʫ˂ʠ ʜʘ ʯʣʘʥʦʚʝ ʧʦʤʝʥʫʪʝ ʛʨʫʧʝ ʚʠʜʝ ʢʘʦ 

ʩʣʠʯʥʝ ʩʝʙʠ. ɺʝʨʦʚʘʪʥʦ˂ʘ ʜʘ ˂ʝ ʦʜʨʝʹʝʥʝ ʦʩʦʙʝ ʧʦʩʪʘʪʠ ʜʝʦ ʠʜʝʥʪʠʬʠʢʘʮʠʦʥʝ 

ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ ʥʝʢʦʛ ʧʦʪʨʦʰʘʯʘ, ʟʘʚʠʩʠ ʦʜ ʚʠʰʝ ʬʘʢʪʦʨʘ. ʋ ʪʦʤ ʩʤʠʩʣʫ, Solomon  et 

al. (2006) ʠʩʪʠʯʫ: ʙʣʠʩʢʦʩʪ, ʠʟʣʦʞʝʥʦʩʪ ʠ ʛʨʫʧʥʫ ʢʦʭʝʟʠʚʥʦʩʪ. ʅʘʠʤʝ, ʙʣʠʩʢʦʩʪ ʩʝ 

ʠʩʪʠʯʝ ʢʘʦ ʚʘʞʘʥ ʬʘʢʪʦʨ, ʙʫʜʫ˂ʠ ʜʘ ʧʦʩʪʦʿʠ ʚʝ˂ʘ ʚʝʨʦʚʘʪʥʦ˂ʘ ʜʘ ʧʦʿʝʜʠʥʘʮ ʫʩʧʦʩʪʘʚʠ 

ʤʝʹʫʩʦʙʥʫ ʠʥʪʝʨʘʢʮʠʿʫ, ʘ ʩʘʤʠʤ ʪʠʤ ʠ ʬʦʨʤʠʨʘ ʦʜʥʦʩ, ʩʘ ʦʩʦʙʦʤ ʢʦʿʘ ʤʫ ʿʝ ʬʠʟʠʯʢʠ 

ʙʣʠʟʫ (ʫ ʦʜʥʦʩʫ ʥʘ ʦʥʝ ʢʦʿʝ ʩʫ ʬʠʟʠʯʢʠ ʫʜʘˀʝʥʠʿʝ). ʇʦʨʝʜ ʙʣʠʟʠʥʝ, ʚʘʞʥʫ ʫʣʦʛʫ ʫ 

Ăʢʚʘʣʠʬʠʢʦʚʘˁʫñ ʥʝʢʝ ʦʩʦʙʝ ʟʘ ʯʣʘʥʘ ʠʜʝʥʪʠʬʠʢʘʮʠʦʥʝ ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ, ʤʦʞʝ ʙʠʪʠ ʠ 

ʧʨʦʩʪʘ ʠʟʣʦʞʝʥʦʩʪ ʪʦʿ ʦʩʦʙʠ. ʆ ʦʚʦʤʝ ʛʦʚʦʨʠ ʠ ʬʝʥʦʤʝʥ ʩʘʤʦʠʟʣʘʛʘˁʘ (Zajonc  et al., 

1974), ʧʨʝʤʘ ʢʦʤ ˀʫʜʠ ʧʦʢʘʟʫʿʫ ʪʝʥʜʝʥʮʠʿʫ ʜʘ ʠʤ ʩʝ ʜʦʧʘʜʘʿʫ ʦʥʠ ʧʦʿʝʜʠʥʮʠ ʢʦʿʝ, 

ʧʨʦʩʪʦ, ʯʝʰ˂ʝ ʩʫʩʨʝ˂ʫ ʠ ʢʦʿʠʤʘ ʩʫ ʥʘ ʪʘʿ ʥʘʯʠʥ ʚʠʰʝ ʠʟʣʦʞʝʥʠ. ʅʘʿʟʘʜ, ʚʘʞʥʘ 

ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʛʨʫʧʝ, ʢʦʿʘ ʫʪʠʯʝ ʥʘ ˁʝʥʫ ʩʥʘʛʫ ʜʘ ʫʩʤʝʨʘʚʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʩʚʦʿʠʭ 

ʯʣʘʥʦʚʝ, ʧʨʝʜʩʪʘʚˀʘ ʪʟʚ. ʛʨʫʧʥʘ ʢʦʭʝʟʠʿʘ. ʈʝʯ ʿʝ ʦ ʤʝʨʠ ʩʪʘʙʠʣʥʦʩʪʠ ʠ ʟʘʿʝʜʥʠʰʪʚʘ ʿʝʜʥʝ 

ʛʨʫʧʝ ʢʦʿʘ ʟʘʚʠʩʠ ʦʜ ʫʟʘʿʘʤʥʦʛ ʧʨʠʚʣʘʯʝˁʘ ʯʣʘʥʦʚʘ ʠ ʟʘʿʝʜʥʠʯʢʠʭ ʠʥʪʝʨʝʩʘ (Solomon  et 

al., 2006). ʋʪʠʮʘʿ ʦʚʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʛʨʫʧʝ ʚʘʨʠʨʘ ʫ ʟʘʚʠʩʥʦʩʪʠ ʦ ʩʘʤʝ ʚʝʣʠʯʠʥʝ ʛʨʫʧʝ. 

ʊʘʢʦ, Solomon  et al. (2006) ʥʘʚʦʜʝ ʜʘ ʤʘˁʝ ʛʨʫʧʝ ʠʤʘʿʫ ʪʝʥʜʝʥʮʠʿʫ ʜʘ ʙʫʜʫ ʢʦʭʝʟʠʚʥʠʿʝ, 

ʙʫʜʫ˂ʠ ʜʘ ʩʝ ʫ ʚʝ˂ʠʤ ʛʨʫʧʘʤʘ ʜʦʧʨʠʥʦʩʠ ʩʚʘʢʦʛ ʯʣʘʥʘ ʤʘˁʝ ʫʦʯˀʠʚʠ.  

1.2.  ʇʦʜʣʦʞʥʦʩʪ ʧʦʪʨʦʰʘʯʘ ʫʪʠʮʘʿʫ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ 

ʇʦʩʪʦʿʘˁʝ ʿʝʜʥʦʛ ʜʨʫʰʪʚʘ ʙʘʟʠʨʘ ʩʝ ʥʘ ʙʨʦʿʥʠʤ ʥʝʬʦʨʤʘʣʥʠʤ ʧʨʘʚʠʣʠʤʘ ʠ ʥʦʨʤʘʤʘ 

ʧʦʥʘʰʘˁʘ. ʂʘʦ ʜʝʦ ʜʨʫʰʪʚʘ, ʧʦʿʝʜʠʥʮʠ ʩʝ ʩʚʘʢʦʜʥʝʚʥʦ, ʯʝʩʪʦ ʠ ʥʝʩʚʝʩʥʦ, ʧʨʠʣʘʛʦʹʘʚʘʿʫ 

ʧʦʤʝʥʫʪʠʤ ʧʨʘʚʠʣʠʤʘ. ʆʚʘ ʧʨʠʣʘʛʦʹʘʚʘˁʘ, ʧʨʠʩʫʪʥʘ ʩʫ ʫ ʩʚʠʤ ʦʙʣʘʩʪʠʤʘ ʨʘʜʘ ʠ ʞʠʚʦʪʘ 

ˀʫʜʠ, ʩʘʤʠʤ ʪʠʤ, ʿʘʚˀʘʿʫ ʩʝ ʠ ʫ ʢʦʥʪʝʢʩʪʫ ʧʦʥʘʰʘˁʘ ʧʦʿʝʜʠʥʘʮʘ ʫ ʫʣʦʟʠ ʧʦʪʨʦʰʘʯʘ. 

ʇʨʝʤʘ ʪʦʤʝ, ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʩʝ ʜʦʚʦʜʠ ʫ ʚʝʟʫ ʩʘ ʦʯʝʢʠʚʘˁʠʤʘ, ʧʨʘʚʠʣʠʤʘ ʠ 

ʥʦʨʤʘʤʘ ʢʦʿʝ ʚʣʘʜʘʿʫ ʫ ʜʨʫʰʪʚʫ. ʇʦʰʪʦʚʘˁʝʤ ʦʚʠʭ ʧʨʘʚʠʣʘ, ʧʦʿʝʜʠʥʘʮ ʦʙʝʟʙʝʹʫʿʝ 

ʜʨʫʰʪʚʝʥʦ ʦʜʦʙʨʘʚʘˁʝ. ʉʘʤʦ ʧʨʠʣʘʛʦʹʘʚʘˁʝ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ ʫʪʠʮʘʿʫ ʦʜʨʝʹʝʥʝ 

ʛʨʫʧʝ, ʟʘʚʠʩʠ˂ʝ ʦʜ ʨʘʟʣʠʯʠʪʠʭ ʬʘʢʪʦʨʘ ʧʦʧʫʪ: ʧʨʠʪʠʩʘʢʘ ʩʘʤʝ ʢʫʣʪʫʨʝ ʯʠʿʠ ʿʝ ʧʦʿʝʜʠʥʘʮ 

ʜʝʦ, ʩʪʨʘʭʘ ʧʦʿʝʜʠʥʮʘ ʜʘ ˂ʝ ʙʠʪʠ  ʩʘʥʢʮʠʦʥʠʩʘʥ ʫʢʦʣʠʢʦ ʠʩʧʦˀʠ ʧʦʥʘʰʘˁʘ ʢʦʿʝ ʩʝ 

ʨʘʟʣʠʢʫʿʝ ʦʜ ʧʦʥʘʰʘˁʘ ʛʨʫʧʝ, ʧʦʩʚʝ˂ʝʥʦʩʪʠ ʧʦʿʝʜʠʥʮʘ ʛʨʫʧʠ, ʟʘʪʠʤ ʚʝʣʠʯʠʥʝ ʠ ʤʦ˂ʠ 

ʛʨʫʧʝ, ʢʘʦ ʠ ʧʦʜʣʦʞʥʦʩʪʠ ʧʦʿʝʜʠʥʮʘ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʦʤ ʫʪʠʮʘʿʫ (Solomon  et al, 2006).  

ɼʘʢʣʝ, ʫ ʘʥʘʣʠʟʠ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ, ʚʝʦʤʘ ʚʘʞʥʦ ʤʝʩʪʦ ʟʘʫʟʠʤʘ ʪʝʤʘ ʜʨʫʰʪʚʝʥʦʛ 

ʫʪʠʮʘʿʘ. ʂʘʢʦ ʿʝ ʯʦʚʝʢ ʩʦʮʠʿʘʣʥʦ ʙʠ˂ʝ ʠ ʥʝʦʜʚʦʿʠʚ ʜʝʦ ʜʨʫʰʪʚʘ, ʧʦʪʧʫʥʦ ʿʝ ʦʯʝʢʠʚʘʥʦ ʜʘ 

ʫ ʦʜʨʝʹʝʥʦʿ ʤʝʨʠ ʧʦʪʧʘʜʘ ʧʦʜ ˁʝʛʦʚ ʫʪʠʮʘʿ. ʇʨʝʛʣʝʜʦʤ ʨʝʣʝʚʘʥʪʥʝ ʣʠʪʝʨʘʪʫʨʝ, ʤʦʛʫ˂ʝ 

ʿʝ ʜʦ˂ʠ ʜʦ ʚʠʰʝ ʜʝʬʠʥʠʮʠʿʘ ʧʦʿʤʘ ï ʜʨʫʰʪʚʝʥʠ ʫʪʠʮʘʿ. ʉ ʪʠʤ ʫ ʚʝʟʠ, Raven (1965, ʩʪʨ. 

371)  ʜʨʫʰʪʚʝʥʠ ʫʪʠʮʘʿ ʚʝʟʫʿʫ ʟʘ ʧʨʦʤʝʥʫ ʫ ʥʝʯʠʿʦʿ ʩʧʦʟʥʘʿʠ, ʩʪʘʚʫ ʠʣʠ ʧʦʥʘʰʘˁʫ, ʢʦʿʘ 

ʚʦʜʠ ʧʦʨʝʢʣʦ ʦʜ ʜʨʫʛʝ ʦʩʦʙʝ ʠʣʠ ʛʨʫʧʝ. ʅʘʜʘˀʝ, ʜʨʫʰʪʚʝʥʠ ʫʪʠʮʘʿ ʤʦʞʝ ʩʝ ʦʟʥʘʯʠʪʠ ʠ 

ʢʘʦ ʧʨʦʮʝʩ ʢʦʿʠ ʦʙʣʠʢʫʿʝ ʩʪʘʚʦʚʝ, ʤʠʰˀʝˁʝ, ʘʣʠ ʠ ʧʦʥʘʰʘˁʝ ʧʦʿʝʜʠʥʘʮʘ ʧʨʝʤʘ 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

44 

 

ʦʯʝʢʠʚʘʥʠʤ ʟʘʭʪʝʚʠʤʘ ʜʨʫʰʪʚʝʥʦʛ ʦʢʨʫʞʝˁʘ (Friedkin & Johnsen, 1990). ʋ ʢʦʥʪʝʢʩʪʫ 

ʧʦʤʝʥʫʪʠʭ ʟʘʭʪʝʚʘ, Cialdini & Trost (1998), ʨʘʟʣʠʢʫʿʫ ʜʨʫʰʪʚʝʥʝ ʥʦʨʤʝ,  ʢʦʥʬʦʨʤʠʟʘʤ ʠ 

ʫʩʢʣʘʹʝʥʦʩʪ. ɼʨʫʰʪʚʝʥʝ ʥʦʨʤʝ, ʘʫʪʦʨʠ ʜʝʬʠʥʠʰʫ ʢʘʦ ʩʢʫʧ ʥʝʧʠʩʘʥʠʭ, ʘʣʠ 

ʦʧʰʪʝʧʨʠʭʚʘ˂ʝʥʠʭ ʩʪʘʥʜʘʨʜʘ ʚʘʞʝ˂ʠʭ ʟʘ ʿʝʜʥʦ ʜʨʫʰʪʚʦ. ʅʘʜʘˀʝ, ʢʦʥʬʦʨʤʠʟʘʤ ʚʠʜʝ ʢʘʦ 

ʩʘʤ ʘʢʪ ʧʨʦʤʝʥʝ ʧʦʥʘʰʘˁʘ  ʧʦʿʝʜʠʥʮʘ ʫʩʣʦʚˀʝʥ ʥʝʢʠʤ ʩʪʚʘʨʥʠʤ ʧʨʠʪʠʩʢʦʤ (ʫʟ ʬʠʟʠʯʢʦ 

ʧʨʠʩʫʩʪʚʦ ʜʨʫʛʦʛ ʧʦʿʝʜʠʥʮʘ), ʠʣʠ ʟʘʤʠʰˀʝʥʠʤ ʧʨʠʪʠʩʢʦʤ (ʢʦʿʠ ʩʝ ʚʝʟʫʿʝ ʟʘ ʪʫʹʘ 

ʦʯʝʢʠʚʘˁʘ). ʉʣʠʯʥʦ ʪʦʤʝ, ʘʫʪʦʨʠ ʥʘʚʦʜʝ ʜʘ ʩʝ ʫʩʢʣʘʹʝʥʦʩʪ ʿʘʚˀʘ ʢʘʜʘ ʧʦʿʝʜʠʥʘʮ ʦʩʝʪʠ 

ʜʘ ʩʝ ʦʜ ˁʝʛʘ ʦʯʝʢʫʿʝ ʦʜʨʝʹʝʥʠ ʦʜʛʦʚʦʨ, ʥʘ ʤʘˁʝ ʠʣʠ ʚʠʰʝ ʝʢʩʧʣʠʮʠʪʥʝ ʟʘʭʪʝʚʝ ʜʨʫʛʠʭ. 

ʆʚʘʢʦ ʦʧʠʩʘʥ ʜʨʫʰʪʚʝʥʠ ʫʪʠʮʘʿ, ʩʥʘʞʥʦ ʦʙʣʠʢʫʿʝ ʧʦʥʘʰʘˁʝ ʧʦʿʝʜʠʥʘʮʘ, ʛʨʘʜʠ ʦʩʝ˂ʘʿ 

ʧʨʠʧʘʜʥʦʩʪʠ ʦʜʨʝʹʝʥʦʿ ʟʘʿʝʜʥʠʮʠ ʠ ʜʝʣʫʿʝ ʥʘ ʮʝʣʦʢʫʧʥʠ ʜʦʞʠʚˀʘʿ ʢʦʿʠ ʦʩʦʙʘ ʠʤʘ ʦ ʩʝʙʠ 

ʠ ʩʚʦʤ ʠʜʝʥʪʠʪʝʪʫ (Cialdini & Trost, 1998). ɻʦʚʦʨʝ˂ʠ ʦ ʜʨʫʰʪʚʝʥʦʤ ʫʪʠʮʘʿʫ, ʚʘʞʥʦ ʿʝ 

ʥʘʛʣʘʩʠʪʠ ʜʘ ʦʥ ʥʝ ʜʝʣʫʿʝ ʿʝʜʥʘʢʦ ʥʘ ʩʚʝ. ʅʘʠʤʝ, ʧʦʜʣʦʞʥʦʩʪ ʜʨʫʰʪʚʝʥʦʤ ʫʪʠʮʘʿʫ ʩʝ 

ʨʘʟʣʠʢʫʿʝ ʦʜ ʧʦʿʝʜʠʥʮʘ, ʜʦ ʧʦʿʝʜʠʥʮʘ. ʉʘʤʘ ʤʝʨʘ ʫ ʢʦʿʦʿ ˂ʝ ʦʜʨʝʹʝʥʘ ʦʩʦʙʘ ʙʠʪʠ 

ʧʦʜʣʦʞʥʘ ʜʨʫʰʪʚʝʥʦʤ ʫʪʠʮʘʿʫ, ʟʘʚʠʩʠ˂ʝ ʦʜ ˁʝʥʝ ʧʦʪʨʝʙʝ ʜʘ ʩʝ ʠʜʝʥʪʠʬʠʢʫʿʝ ʩʘ 

ʜʨʫʛʠʤʘ, ʢʘʦ ʠ ʧʦʪʨʝʙʝ ʜʘ ʧʦʙʦˀʰʘ ʤʠʰˀʝˁʝ ʜʨʫʛʠʭ ʦ ʩʝʙʠ. ʋ ʢʦʥʪʝʢʩʪʫ ʧʦʥʘʰʘˁʘ 

ʧʦʪʨʦʰʘʯʘ, ʜʨʫʰʪʚʝʥʠ ʫʪʠʮʘʿ ʩʝ ʦʛʣʝʜʘ ʫ ʥʘʩʪʦʿʘˁʫ ʧʦʿʝʜʠʥʮʘ ʜʘ ʩʝ ʧʨʠʣʘʛʦʜʝ 

ʦʯʝʢʠʚʘˁʠʤʘ ʜʨʫʛʠʭ ʥʘ ʥʘʯʠʥ ʜʘ ʠʭ  ʧʦʩʤʘʪʨʘʿʫ, ʪʨʘʞʝ ʠʥʬʦʨʤʘʮʠʿʝ ʦʜ ˁʠʭ, ʢʫʧʫʿʫ ʠ 

ʫʧʦʪʨʝʙˀʘʚʘʿʫ ʢʦʥʢʨʝʪʥʝ ʙʨʝʥʜʦʚʝ ʢʦʿʝ ʢʦʨʠʩʪʝ ʜʨʫʛʠ ʠ ʩʣ. (Bearden et al., 1989). 

ʈʘʟʚʦʿʝʤ ʩʘʚʨʝʤʝʥʝ ʠʥʬʦʨʤʘʮʠʦʥʦ-ʢʦʤʫʥʠʢʘʮʠʦʥʝ ʪʝʭʥʦʣʦʛʠʿʝ, ʩʦʮʠʿʘʣʠʟʘʮʠʿʘ 

ʧʦʧʨʠʤʘ ʧʦʪʧʫʥʦ ʥʦʚʫ ʜʠʤʝʥʟʠʿʫ, ʦʜʚʠʿʘʿʫ˂ʠ ʩʝ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ. ʀʘʢʦ ʿʝ ʜʦʰʣʦ 

ʜʦ ʙʨʦʿʥʠʭ ʧʨʦʤʝʥʘ, ʫ ʧʦʛʣʝʜʫ ʤʝʩʪʘ ʠ ʥʘʯʠʥʘ ʦʜʚʠʿʘˁʘ ʜʨʫʰʪʚʝʥʠʭ ʠʥʪʝʨʘʢʮʠʿʘ, 

ʧʨʠʨʦʜʥʘ ʧʦʪʨʝʙʘ ʟʘ ʩʦʮʠʿʘʣʠʟʘʮʠʿʦʤ ʦʧʩʪʘʿʝ ʠ ʜʘˀʝ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʧʦʩʣʝʜˁʠʭ ʛʦʜʠʥʘ, 

ʠʟʚʨʰʝʥ ʿʝ ʚʝʣʠʢʠ ʙʨʦʿ ʠʩʪʨʘʞʠʚʘˁʘ ʢʦʿʘ ʩʫ ʩʝ ʪʠʮʘʣʘ ʜʨʫʰʪʚʝʥʦʛ ʫʪʠʮʘʿʘ ʫ ʜʠʛʠʪʘʣʥʦʤ 

ʦʢʨʫʞʝˁʫ. ʉʪʫʜʠʿʝ ʢʦʿʝ ʩʫ ʩʧʨʦʚʝʣʠ Chang  et al. (2015) ʢʘʦ ʠ  Weeks et al. (2017) ʫʢʘʟʘʣʝ 

ʩʫ ʜʘ ʤʝʹʫʩʦʙʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ ʧʦʿʝʜʠʥʘʮʘ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ ʠʤʘ ʟʥʘʯʘʿʥʫ ʫʣʦʛʫ 

ʫ ʬʦʨʤʠʨʘˁʫ ʫʚʝʨʝˁʘ, ʥʘʤʝʨʘ ʘʣʠ ʠ ʩʘʤʦʛ ʧʦʥʘʰʘˁʘ ʧʦʿʝʜʠʥʘʮʘ ʫ ʫʣʦʟʠ ʧʦʪʨʦʰʘʯʘ. 

ʉʣʠʯʥʦ ʪʦʤʝ, ʘʫʪʦʨʠ Susarla et al. (2012) ʧʦʚʝʟʫʿʫ ʜʨʫʰʪʚʝʥʠ ʫʪʠʮʘʿ ʩʘ ʩʢʣʦʥʦʰ˂ʫ 

ʧʦʿʝʜʠʥʮʘ ʢʘ ʠʥʪʝʨʘʢʮʠʿʠ ʩʘ ʩʝʙʠ ʩʣʠʯʥʠʤ ˀʫʜʠʤʘ, ʟʘʪʠʤ ʩʢʣʦʥʦʰ˂ʫ ʧʦʿʝʜʠʥʮʘ ʢʘ 

ʢʦʥʬʦʨʤʠʟʤʫ, ʪʝ ʫʪʠʮʘʿʝʤ ʩʘʤʠʭ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ (ʫ ʩʤʠʩʣʫ ʦʙʣʠʢʦʚʘˁʘ ʤʠʰˀʝˁʘ). 

ʅʘʣʘʟʠ ʠʩʪʨʘʞʠʚʘˁʘ ʩʧʨʦʚʝʜʝʥʦʛ ʦʜ ʩʪʨʘʥʝ ʘʫʪʦʨʘ Tang et al. (2013) ʧʦʪʚʨʜʠʣʘ ʩʫ 

ʧʦʩʪʦʿʘˁʝ ʢʦʥʬʦʨʤʠʟʤʘ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ. ʋ ʩʢʣʘʜʫ ʩʘ ʧʨʝʪʭʦʜʥʦ ʥʘʚʝʜʝʥʠʤ, 

ʤʦʞʝ ʩʝ ʠʟʚʝʩʪʠ ʟʘʢˀʫʯʘʢ ʜʘ ʜʨʫʰʪʚʝʥʠ ʫʪʠʮʘʿ ʤʦʞʝ ʠʤʘʪʠ ʟʥʘʯʘʿʥʫ ʫʣʦʛʫ ʫ ʬʦʨʤʠʨʘˁʫ 

ʩʪʘʚʦʚʘ, ʥʘʤʝʨʘ ʠ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ ʫ ʦʥʣʘʿʥ ʦʢʨʫʞʝˁʫ. 

ʂʦʥʘʯʥʦ, ʛʦʚʦʨʝ˂ʠ ʦ ʜʨʫʰʪʚʝʥʦʤ ʫʪʠʮʘʿʫ ʠ ʢʦʥʬʦʨʤʠʟʤʫ, ʥʝʦʧʭʦʜʥʦ ʿʝ ʜʦʪʘ˂ʠ ʩʝ ʠ 

ʧʦʿʤʘ ï ʘʥʪʠʢʦʥʬʦʨʤʠʟʘʤ. ɸʥʪʠʢʦʥʬʦʨʤʠʟʘʤ ʧʦʯʠʚʘ ʥʘ ʧʦʪʨʝʙʠ ʟʘ ʿʝʜʠʥʩʪʚʝʥʦʰ˂ʫ ʠ 

ʩʣʦʙʦʜʠ ʠʟʙʦʨʘ. ʋ ʪʦʤ ʩʤʠʩʣʫ, ʨʝʯ ʿʝ ʦ ʨʝʘʢʮʠʿʠ ʧʦʿʝʜʠʥʮʘ, ʢʦʿʘ ʩʝ ʚʝʟʫʿʝ ʟʘ 

ʢʦʥʪʠʥʫʠʨʘʥʦ ʧʨʦʪʠʚˀʝˁʝ ʦʜʨʝʹʝʥʦʿ ʜʨʫʰʪʚʝʥʦʿ ʛʨʫʧʠ (Solomon  et al., 2006). ʆʚʘʢʚʠ 

ʧʦʿʝʜʠʥʮʠ ʜʦʩʣʝʜʥʦ ʠʩʪʠʯʫ ʣʠʯʥʘ ʤʝʨʠʣʘ ʠ ʩʪʘʚʦʚʝ, ʢʦʿʠ ʩʫ ʫ ʩʫʧʨʦʪʥʦʩʪʠ ʩʘ ʩʪʘʚʦʚʠʤʘ 

ʢʦʥʢʨʝʪʥʝ ʛʨʫʧʝ. ʆʥʠ ʩʝ ʥʝʨʝʪʢʦ ʠ ʧʦʥʦʩʝ ʩʚʦʿʦʤ ʘʫʪʦʥʦʤʠʿʦʤ, ʘʫʪʝʥʪʠʯʥʦʰ˂ʫ ʠ 

ʩʧʦʩʦʙʥʦʰ˂ʫ ʜʘ ʩʝ ʦʜʫʧʨʫ ʧʨʦʜʘʿʥʠʤ ʥʘʧʦʨʠʤʘ ʢʦʤʧʘʥʠʿʝ ʫʩʤʝʨʝʥʠʤ ʥʘ ˁʠʭ (Gergen & 

Gergen, 2012). ʆʚʜʝ ʿʝ ʚʘʞʥʦ ʫʢʘʟʘʪʠ ʥʘ ʯʠˁʝʥʠʮʫ ʜʘ ʧʦʪʨʦʰʘʯʠ ʢʦʿʠ ʫʣʘʞʫ ʧʫʥʦ 

ʚʨʝʤʝʥʘ ʠ ʥʘʧʦʨʘ ʜʘ ʠʜʫ ʧʨʦʪʠʚ  ʦʥʦʛʘ ʰʪʘ ʩʝ ʦʜ ˁʠʭ ʦʯʝʢʫʿʝ, ʥʠʩʫ ʠʩʪʠʥʩʢʠ ʥʝʟʘʚʠʩʥʠ 

(Solomon et al, 2006). ʀʩʪʠʥʩʢʠ ʥʝʟʘʚʠʩʥʘ ʦʩʦʙʘ, ʥʝʩʚʝʩʥʘ ʧʦʤʝʥʫʪʠʭ ʦʯʝʢʠʚʘˁʘ, 

ʢʫʧʦʚʠʥʫ ʦʙʘʚˀʘ ʧʦ ʣʠʯʥʦʤ ʥʘʭʦʹʝˁʫ. 
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1.3.  ʊʠʧʦʚʠ ʫʪʠʮʘʿʘ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ 

ʅʘ ʙʘʟʠ ʧʨʝʪʭʦʜʥʦʛ ʩʝʛʤʝʥʪʘ ʜʠʩʝʨʪʘʮʠʿʝ, ʤʦʞʝ ʩʝ ʟʘʢˀʫʯʠʪʠ ʜʘ ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ ʤʦʛʫ 

ʙʠʪʠ ʟʥʘʯʘʿʘʥ ʧʨʝʜʠʢʪʦʨ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ. ʆʩʥʦʚʠ ʤʝʭʘʥʠʟʘʤ ʜʝʣʦʚʘˁʘ 

ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ ʙʘʟʠʨʘ ʩʝ ʥʘ ˁʠʭʦʚʦʤ ʫʪʠʮʘʿʫ ʢʦʿʠ ʩʝ ʤʦʞʝ ʠʩʧʦˀʠʪʠ ʥʘ ʪʨʠ ʥʘʯʠʥʘ 

(Solomon et al, 2006):  

Á ʠʥʬʦʨʤʘʪʠʚʥʠ ʫʪʠʮʘʿ ï ʪʝʤʝˀʠ ʩʝ ʥʘ ʧʨʫʞʘˁʫ ʠʥʬʦʨʤʘʮʠʿʘ ʦ ʢʦʥʢʨʝʪʥʦʤ 

ʧʨʦʠʟʚʦʜʫ, ʫʩʣʫʟʠ ʠ ʩʣ., ʜʠʨʝʢʪʥʠʤ ʧʫʪʝʤ (ʧʦʩʨʝʜʩʪʚʦʤ ʛʦʚʦʨʘ) ʠʣʠ ʠʥʜʠʨʝʢʪʥʠʤ 

ʧʫʪʝʤ (ʧʦʩʤʘʪʨʘˁʝʤ). ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʧʦʿʝʜʠʥʘʮ ʧʦʩʪʘʿʝ ʩʚʝʩʘʥ ʩʠʩʪʝʤʘ 

ʚʨʝʜʥʦʩʪʠ, ʥʦʨʤʠ ʠ ʧʨʘʚʠʣʘ ʧʨʠʭʚʘʪˀʠʚʦʛ ʧʦʥʘʰʘˁʘ ʛʨʫʧʝ ʢʦʿʦʿ ʪʝʞʠ. ʋʟ ʪʦ, ʥʘ 

ʪʝʤʝˀʫ ʜʦʙʠʿʝʥʠʭ ʠʥʬʦʨʤʘʮʠʿʘ, ʨʝʜʫʢʫʿʝ ʩʝ ʥʠʚʦ ʨʠʟʠʢʘ ʠ ʧʦʿʝʜʥʦʩʪʘʚˀʫʿʝ ʩʝ 

ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ; 

Á ʥʦʨʤʘʪʠʚʥʠ ʫʪʠʮʘʿ ï ʚʝʟʫʿʝ ʩʝ ʟʘ ʢʦʥʢʨʝʪʥʘ ʧʨʘʚʠʣʘ ʛʨʫʧʝ ʯʠʿʝ ʫʩʚʘʿʘˁʝ 

ʦʙʝʟʙʝʹʫʿʝ ʧʦʿʝʜʠʥʮʫ ʥʘʛʨʘʜʫ ʠʣʠ ʠʟʙʝʛʘʚʘˁʝ ʩʘʥʢʮʠʿʝ. ʋ ʢʦʥʪʝʢʩʪʫ ʧʦʥʘʰʘˁʘ 

ʧʦʪʨʦʰʘʯʘ, ʥʦʨʤʘʪʠʚʥʠ ʫʪʠʮʘʿ ʩʝ ʦʛʣʝʜʘ ʫ ʧʨʠʭʚʘʪʘˁʫ, ʦʜʥʦʩʥʦ ʠʟʙʝʛʘʚʘˁʫ 

ʢʦʥʢʨʝʪʥʠʭ ʧʨʦʠʟʚʦʜʘ, ʙʨʝʥʜʦʚʘ ʠ ʩʣ., ʢʦʿʝ ʩʝ ʜʝʰʘʚʘ ʧʦʜ ʧʨʝʩʠʿʦʤ ʛʨʫʧʝ. ʅʘʠʤʝ, 

ʧʦʿʝʜʠʥʮʠ ʤʦʛʫ ʙʠʪʠ ʧʦʜʩʪʘʢʥʫʪʠ ʧʦʟʠʪʠʚʥʠʤ ʝʬʝʢʪʠʤʘ (ʧʨʠʧʘʜʥʦʩʪ ʞʝˀʝʥʦʿ 

ʛʨʫʧʠ), ʘʣʠ ʠ ʥʝʛʘʪʠʚʥʠʤ ʝʬʝʢʪʠʤʘ (ʠʟʙʝʛʘʚʘˁʝ ʦʜʨʝʹʝʥʝ ʛʨʫʧʝ) (White & Dahl, 

2006). ʆʚʜʝ ʿʝ ʟʘʧʨʘʚʦ ʨʝʯ ʦ ʢʦʥʬʦʨʤʠʟʤʫ ʪʿ. ʫʩʢʣʘʹʠʚʘˁʝ ʧʦʥʘʰʘˁʘ ʩʧʨʘʤ 

ʧʨʘʚʠʣʘ ʛʨʫʧʝ.  ʄʝʹʫʪʠʤ, ʧʦʪʨʝʙʥʦ ʿʝ ʥʘʛʣʘʩʠʪʠ ʜʘ ʫ ʦʜʨʝʹʝʥʠʤ ʩʣʫʯʘʿʝʚʠʤʘ, 

ʧʦʿʝʜʠʥʘʮ ʤʦʞʝ ʟʘʜʨʞʘʪʠ ʣʠʯʥʝ ʚʨʝʜʥʦʩʪʠ ʠʘʢʦ ʿʝ ʧʨʦʤʝʥʠʦ ʧʦʥʘʰʘˁʝ (ʄʠʭʠ˂, 

2006); 

Á ʠʜʝʥʪʠʬʠʢʘʮʠʦʥʠ ʫʪʠʮʘʿ ï ʙʘʟʠʨʘ ʩʝ ʥʘ ʯʠˁʝʥʠʮʠ ʜʘ ʩʝ ʧʦʿʝʜʠʥʮʠ ʚʝʦʤʘ ʯʝʩʪʦ 

ʠʜʝʥʪʠʬʠʢʫʿʫ ʩʘ ʚʨʝʜʥʦʩʪʠʤʘ ʠ ʥʦʨʤʘʤʘ ʛʨʫʧʝ, ʦʜʥʦʩʥʦ ʫʩʚʘʿʘʿʫ ʠʭ ʢʘʦ ʣʠʯʥʠ 

ʦʙʨʘʟʘʮ ʧʦʥʘʰʘˁʘ ʢʘʢʦ ʙʠ ʠʟʛʨʘʜʠʣʠ ʠʤʠ˅ ʠ ʜʦʙʠʣʠ ʜʨʫʰʪʚʝʥʦ ʦʜʦʙʨʘʚʘˁʝ. ʋ 

ʪʦʤ ʩʤʠʩʣʫ, ʠʜʝʥʪʠʬʠʢʘʮʠʦʥʠ ʫʪʠʮʘʿ ʟʥʘʯʘʿʥʦ ʦʙʣʠʢʫʿʝ ʧʦʥʘʰʘˁʝ ʧʦʿʝʜʠʥʮʘ ʫ 

ʫʣʦʟʠ ʧʦʪʨʦʰʘʯʘ, ʘ ʩʘʤʠʤ ʪʠʤ ʠ ˁʝʛʦʚʝ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ. 

ɼʝʪʘˀʥʠʿʠ ʦʧʠʩ ʥʘʚʝʜʝʥʠʭ ʫʪʠʮʘʿʘ, ʧʨʠʢʘʟʘʥ ʿʝ ʥʘ ʩʣʠʮʠ 20. 
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ʉʣʠʢʘ 20. ʊʨʠ ʬʦʨʤʝ ʫʪʠʮʘʿʘ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ 

 

ʀʟʚʦʨ: Park C. W., Lessig V. P. (1977). Students and housewives: Differences in 

susceptibility to reference group influence. Journal of Consumer Research, 4, 102ï 110.  

ɸʥʘʣʠʟʠʨʘʿʫ˂ʠ ʫʪʠʮʘʿ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ ʥʘ ʧʦʿʝʜʠʥʮʘ, ʥʝʦʧʭʦʜʥʦ ʿʝ ʥʘʛʣʘʩʠʪʠ ʠ 

ʯʠˁʝʥʠʮʫ ʜʘ ʥʝ ʜʝʣʫʿʫ ʩʚʝ ʛʨʫʧʝ ʥʘ ʠʩʪʠ ʥʘʯʠʥ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʫʟʠʤʘʿʫ˂ʠ ʫ ʦʙʟʠʨ ʥʠʚʦ 

ʫʢˀʫʯʝʥʦʩʪʠ ʦʩʦʙʝ ʫ ʛʨʫʧʫ, ʢʘʦ ʠ ʫʪʠʮʘʿ ʢʦʿʠ ʠʩʪʘ ʠʤʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ, 

ʄʘʨʠʯʠ˂ (2005), ʠʩʪʠʯʝ ʩʣʝʜʝ˂ʫ ʧʦʜʝʣʫ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ: 

Á ʢʦʥʪʘʢʪʥʝ ʛʨʫʧʝ ï ʨʝʯ ʿʝ ʦ ʛʨʫʧʘʤʘ ʢʦʿʠʤʘ ʧʦʿʝʜʠʥʮʠ ʚʝ˂ ʧʨʠʧʘʜʘʿʫ, ʩʘ ʢʦʿʠʤʘ ʩʫ 

ʫ ʙʣʠʩʢʦʿ ʚʝʟʠ ʠ ʢʦʿʝ ʠʤʘʿʫ ʧʦʟʠʪʠʚʘʥ ʫʪʠʮʘʿ ʥʘ ˁʝʛʦʚʦ ʧʦʥʘʰʘˁʝ (ʥʘ ʥʘʯʠʥ ʜʘ 

ʧʦʿʝʜʠʥʘʮ ʫʩʢʣʘʹʫʿʝ ʧʦʥʘʰʘˁʝ ʩʘ ʦʯʝʢʠʚʘˁʠʤʘ ʛʨʫʧʝ). ʋ ʪʦʤ ʩʤʠʩʣʫ, ʦʚʦ ʩʫ 

ʧʨʠʤʘʨʥʝ ʛʨʫʧʝ ʟʘ ʧʦʿʝʜʠʥʮʘ; 

Á ʛʨʫʧʝ ʢʦʿʠʤʘ ʩʝ ʪʝʞʠ ï  ʧʨʝʜʩʪʘʚˀʘʿʫ ʩʚʝ ʦʥʝ ʛʨʫʧʝ ʯʠʿʠ ʯʣʘʥʦʚʠ ʞʝʣʠʤʦ ʜʘ 

ʧʦʩʪʘʥʝʤʦ. ʉʘʤʠʤ ʪʠʤ ʠ ʦʚʝ ʛʨʫʧʝ ʠʤʘʿʫ ʧʦʟʠʪʠʚʘʥ ʫʪʠʮʘʿ ʥʘ ʧʦʿʝʜʠʥʮʘ, ʧʦʥʝʢʘʜ 

ʯʘʢ ʠ ʩʥʘʞʥʠʿʠ, ʫ ʦʜʥʦʩʫ ʥʘ ʢʦʥʪʘʢʪʥʝ. ʋ ʩʠʪʫʘʮʠʿʘʤʘ ʢʘʜʘ ʧʦʿʝʜʠʥʘʮ ʥʠʿʝ ʫ 

ʤʦʛʫ˂ʥʦʩʪʠ ʜʘ ʬʦʨʤʘʣʥʦ ʧʦʩʪʘʥʝ ʯʣʘʥ ʦʚʘʢʚʠʭ ʛʨʫʧʘ, ʦʥʝ ʟʘ ˁʝʛʘ ʧʦʩʪʘʿʫ 

ʩʠʤʙʦʣʠʯʢʝ; 

Á ʛʨʫʧʝ ʢʦʿʝ ʩʝ ʦʩʧʦʨʘʚʘʿʫ ï ʧʦʜʨʘʟʫʤʝʚʘʿʫ ʛʨʫʧʝ ʩʘ ʯʠʿʠʤ je ʧʦʥʘʰʘˁʝʤ ʠ ʩʠʩʪʝʤʦʤ 

ʚʨʝʜʥʦʩʪʠ, ʧʦʪʨʦʰʘʯ ʫ ʢʦʥʬʣʠʢʪʫ. ʀʟ ʪʠʭ ʨʘʟʣʦʛʘ, ʦʚʝ ʛʨʫʧʝ ʥʝʛʘʪʠʚʥʦ ʜʝʣʫʿʫ ʥʘ 

ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ, ʦʜʥʦʩʥʦ, ʠʤʘ ʥʝʛʘʪʠʚʘʥ ʫʪʠʮʘʿ ʥʘ ʢʫʧʦʚʠʥʫ ʢʦʥʢʨʝʪʥʠʭ 

ʧʨʦʠʟʚʦʜʘ; 
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Á ʛʨʫʧʝ ʢʦʿʝ ʩʝ ʠʟʙʝʛʘʚʘʿʫ ï ʠʤʘʿʫ ʧʦʪʧʫʥʦ ʥʝʛʘʪʠʚʘʥ ʫʪʠʮʘʿ ʢʦʿʠ ʧʦʪʨʦʰʘʯ ʥʝ ʞʝʣʠ 

ʜʘ ʫʩʚʦʿʠ. ʐʪʘʚʠʰʝ, ʧʦʪʨʦʰʘʯʠ, ʥʝ ʞʝʣʝ ʜʘ ʙʫʜʫ ʜʦʚʝʜʝʥʠ ʫ ʙʠʣʦ ʢʘʢʚʫ ʚʝʟʫ ʩʘ 

ʦʚʘʢʚʠʤ ʛʨʫʧʘʤʘ. ʋ ʪʘʢʚʠʤ ʩʠʪʫʘʮʠʿʘʤʘ, ʧʦʪʨʦʰʘʯ ʥʘʩʪʦʿʠ ʜʘ ʩʝ ʜʠʩʪʘʥʮʠʨʘ ʦʜ 

ʛʨʫʧʝ ʠʟʙʝʛʘʚʘʿʫ˂ʠ ʢʫʧʦʚʠʥʫ ʩʚʝʛʘ ʦʥʦʛ ʰʪʦ ʙʠ ʛʘ ʤʦʛʣʦ ʠʜʝʥʪʠʬʠʢʦʚʘʪʠ ʩʘ 

ʛʨʫʧʦʤ. 

ʋ ʩʢʣʘʜʫ ʩʘ ʥʘʧʨʝʜ ʥʘʚʝʜʝʥʠʤ, ʧʨʠʣʠʢʦʤ ʨʘʟʚʠʿʘˁʘ ʘʜʝʢʚʘʪʥʠʭ ʤʘʨʢʝʪʠʥʛ ʩʪʨʘʪʝʛʠʿʘ, 

ʢʦʤʧʘʥʠʿʝ ʥʝ ʩʤʝʿʫ ʟʘʥʝʤʘʨʠʪʠ ʫʪʠʮʘʿ ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ ʢʦʿʝ ʠʤʘʿʫ ʥʘ ʮʠˀʥʠ ʩʝʛʤʝʥʪ 

ʧʦʪʨʦʰʘʯʘ (ʢʘʢʦ ʧʦʟʠʪʠʚʘʥ, ʪʘʢʦ ʠ ʥʝʛʘʪʠʚʘʥ). 

1.4.  ɼʨʫʰʪʚʝʥʘ ʤʦ˂ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ 

ʋʪʠʮʘʿ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʿʝ ʥʝʦʩʧʦʨʘʥ. ʇʠʪʘˁʝ ʿʝ ʩʘʤʦ ʫ ʢʦʤ 

ʥʠʚʦʫ ʿʝ ʧʨʠʩʫʪʘʥ. ɱʝʜʥʦʩʪʘʚʥʦ ʨʝʯʝʥʦ, ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ ʠʤʘʿʫ ʜʨʫʰʪʚʝʥʫ ʤʦ˂ ʜʘ 

ʤʝˁʘʿʫ ʧʦʩʪʫʧʢʝ ʜʨʫʛʠʭ (Gergen & Gergen, 2012). ɸʥʘʣʠʟʠʨʘʿʫ˂ʠ ʜʫʙˀʝ ʤʝʭʘʥʠʟʤʝ 

ʜʝʣʦʚʘˁʘ ʜʨʫʰʪʚʝʥʝ ʤʦ˂ʠ, ʜʦʣʘʟʠ ʩʝ ʜʦ ʢʦʥʢʨʝʪʥʠʭ ʨʘʟʣʦʛʘ ʥʘ ʙʘʟʠ ʢʦʿʠʭ ʿʝʜʥʘ ʦʩʦʙʘ 

ʤʦʞʝ ʠʤʘʪʠ ʤʦ˂ ʥʘʜ ʜʨʫʛʦʤ. ʋ ʪʦʤ ʩʤʠʩʣʫ, ʨʘʟʣʠʢʫʿʫ ʩʝ ʩʣʝʜʝ˂ʝ ʚʨʩʪʝ ʤʦ˂ʠ (Solomon et 

al, 2006): 

Á ʤʦ˂ ʥʘʛʨʘʹʠʚʘˁʘ ï ʧʦʜʨʘʟʫʤʝʚʘ ʫʪʠʮʘˁʝ ʥʘ ʧʦʪʨʦʰʘʯʘ ʫʟ ʧʦʤʦ˂ ʦʜʨʝʹʝʥʠʭ 

ʙʝʥʝʬʠʪʘ ʠ ʥʘʛʨʘʜʘ ʢʦʿʝ ʤʦʛʫ ʙʠʪʠ ʤʘʪʝʨʠʿʘʣʥʦʛ ʠʣʠ ʥʝʤʘʪʝʨʠʿʘʣʥʦʛ ʢʘʨʘʢʪʝʨʘ 

(ʜʨʫʰʪʚʝʥʦ ʧʨʠʭʚʘʪʘˁʝ); 

Á ʤʦ˂ ʧʨʠʥʫʜʝ  - ʚʝʟʫʿʝ ʩʘ ʫʧʦʪʨʝʙʫ ʢʘʟʥʝ, ʯʠˁʝˁʝ ʦʜʨʝʹʝʥʝ ʰʪʝʪʝ ʠ ʟʘʩʪʨʘʰʠʚʘˁʝ 

ʩʘ ʮʠˀʝʤ ʢʦʥʪʨʦʣʠʩʘˁʘ ʥʝʯʠʿʝʛ ʧʦʥʘʰʘˁʘ (ʥʧʨ. ʘʧʝʣ ʥʘ ʩʪʨʘʭ). ʀʘʢʦ ʦʚʘʢʚʘ 

ʚʨʩʪʘ ʫʪʠʮʘʿʘ ʤʦʞʝ ʧʨʦʤʝʥʠʪʠ ʧʦʥʘʰʘˁʝ, ʩʪʘʚʦʚʠ ʠ ʫʚʝʨʝˁʘ ʥʝʨʝʪʢʦ ʦʩʪʘʿʫ ʠʩʪʠ. 

ʉ ʪʠʤ ʫ ʚʝʟʠ, ʧʦʜ ʫʪʠʮʘʿʝʤ ʤʦ˂ʠ ʧʨʠʩʠʣʝ, ʥʝ ʢʨʝʠʨʘ ʩʝ ʠʩʪʠʥʩʢʘ ʠ ʪʨʘʿʥʘ ʧʨʦʤʝʥʘ 

ʫ ʧʦʥʘʰʘˁʫ ʧʦʿʝʜʠʥʮʘ; 

Á ʨʝʬʝʨʝʥʪʥʘ ʤʦ˂ ï ʪʝʤʝˀʠ ʩʝ ʥʘ ʧʦʟʠʪʠʚʥʦʤ ʦʜʥʦʩʫ ʠʟʤʝʹʫ ʥʝʢʝ ʦʩʦʙʝ ʠ ʛʨʫʧʝ. 

ʇʨʝʮʠʟʥʠʿʝ, ʦʩʦʙʘ ʥʘʩʪʦʿʠ ʜʘ ʦʧʦʥʘʰʘ ʨʝʬʝʨʝʥʪʥʫ ʦʩʦʙʫ/ʛʨʫʧʫ ʿʝʨ ʩʝ ʜʠʚʠ ˁʝʥʠʤ 

ʢʚʘʣʠʪʝʪʠʤʘ, ʪʝ ʥʘ ʪʘʿ ʥʘʯʠʥ ʜʦʙʨʦʚʦˀʥʦ ʤʝˁʘ ʠ ʩʚʦʿʝ ʢʫʧʦʚʥʝ ʥʘʚʠʢʝ;  

Á ʝʢʩʧʝʨʪʩʢʘ ʤʦ˂ ï ʚʝʟʫʿʝ ʩʘ ʟʘ ʩʪʨʫʯʥʦʩʪ, ʟʥʘˁʝ ʠ ʢʦʤʧʝʪʝʥʮʠʿʝ ʧʦʿʝʜʠʥʮʘ ʠʣʠ 

ʛʨʫʧʝ, ʟʘʭʚʘˀʫʿʫ˂ʠ ʢʦʿʠʤʘ ʧʦʪʨʦʰʘʯ ʨʘʜʦ ʧʨʠʤʘ ʩʫʛʝʩʪʠʿʝ, ʘ ʩ ʪʠʤ ʫ ʚʝʟʠ ʤʝˁʘ ʠ 

ʧʦʥʘʰʘˁʝ; 

Á ʣʝʛʠʪʠʤʥʘ ʤʦ˂ ï ʧʦʯʠʚʘ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʩʧʦʨʘʟʫʤʠʤʘ ʥʘ ʙʘʟʠ ʢʦʿʠʭ ʩʝ ʧʦʿʝʜʠʥʮʫ 

ʠʣʠ ʛʨʫʧʠ, ʧʨʠʟʥʘʿʝ ʧʨʘʚʦ ʜʘ ʫʪʠʯʝ ʥʘ ʧʦʥʘʰʘˁʝ ʜʨʫʛʠʭ. ʆʚʘ ʤʦ˂ ʦʙʝʟʙʝʹʫʿʝ 

ʦʜʨʝʹʝʥʠ ʥʠʚʦ ʘʫʪʦʨʠʪʝʪʘ ʠ ʣʝʛʠʪʠʤʠʪʝʪʘ ʧʨʠ ʧʨʫʞʘˁʫ ʠʥʬʦʨʤʘʮʠʿʘ, ʯʠʤʝ ʩʝ 

ʦʙʣʠʢʫʿʝ ʩʥʘʞʥʘ ʧʦʨʫʢʘ ʢʦʿʦʤ ʿʝ ʤʦʛʫ˂ʝ ʫʪʠʮʘʪʠ ʥʘ ʧʦʪʨʦʰʘʯʝ; 

Á ʤʦ˂ ʠʥʬʦʨʤʠʩʘʥʦʩʪʠ ï ʙʘʟʠʨʘ ʩʝ ʥʘ ʧʨʠʩʪʫʧʫ ʦʩʦʙʝ ʠʣʠ ʛʨʫʧʝ ʦʜʨʝʹʝʥʠʤ 

ʠʥʬʦʨʤʘʮʠʿʘʤʘ. ʇʨʠʩʪʫʧ ʧʦʤʝʥʫʪʠʤ ʠʥʬʦʨʤʘʮʠʿʘʤʘ, ʦʙʝʟʙʝʹʫʿʝ ʧʦʿʝʜʠʥʮʫ ʠʣʠ 

ʛʨʫʧʠ ʚʠʩʦʢ ʥʠʚʦ ʫʚʝʨˀʠʚʦʩʪʠ, ʯʠʤʝ ʩʝ ʧʦʚʝ˂ʘʚʘ ʤʦʛʫ˂ʥʦʩʪ ʫʪʠʮʘʿʘ ʥʘ ʤʠʰˀʝˁʝ 

ʧʦʪʨʦʰʘʯʘ. 

ʅʘ ʪʝʤʝˀʫ ʧʦʤʝʥʫʪʠʭ ʤʦ˂ʠ, ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ ʛʨʘʜʝ ʫʪʠʮʘʿ ʥʘ ʧʦʿʝʜʠʥʮʝ. ʋ ʪʦʤ ʩʤʠʩʣʫ, 

ʤʦʛʫ ʙʠʪʠ ʚʘʞʘʥ ʬʘʢʪʦʨ ʧʨʠʣʠʢʦʤ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ. ʊʦʤ ʧʨʠʣʠʢʦʤ, ʥʠʚʦ 

ʢʦʥʢʨʝʪʥʦʛ ʫʪʠʮʘʿʘ ʩʝ ʜʦʩʪʘ ʨʘʟʣʠʢʫʿʝ ʫ ʦʜʥʦʩʫ ʥʘ ʨʘʟʣʠʯʠʪʝ ʚʨʩʪʝ ʧʨʦʠʟʚʦʜʘ. ʊʘʢʦ, 

ʘʫʪʦʨʠ Ford & Ellis (1980) ʠʩʪʠʯʫ ʜʘ ʩʫ ʨʝʣʘʪʠʚʥʦ ʿʝʜʥʦʩʪʘʚʥʠ ʧʨʦʠʟʚʦʜʠ, ʯʠʿʘ ʢʫʧʦʚʠʥʘ 

ʥʝ ʥʦʩʠ ʚʝ˂ʝ ʨʠʟʠʢʝ ʠ ʢʦʿʝ ʿʝ ʤʦʛʫ˂ʝ ʪʝʩʪʠʨʘʪʠ ʧʨʝ ʩʘʤʝ ʢʫʧʦʚʠʥʝ, ʤʘˁʝ ʧʦʜʣʦʞʥʠ 

ʣʠʯʥʦʤ ʫʪʠʮʘʿʫ. ʉʣʠʯʥʦ ʪʦʤʝ, Solomon et al. (2006), ʥʘʚʦʜʝ ʜʚʝ ʜʠʤʝʥʟʠʿʝ ʢʦʿʝ 

ʦʧʨʝʜʝˀʫʿʫ ʥʠʚʦ ʫʪʠʮʘʿʘ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ ʥʘ ʦʜʣʫʢʝ ʧʦʪʨʦʰʘʯʘ: ʥʘʯʠʥ ʢʦʥʟʫʤʘʮʠʿʝ ʠ 

ʥʠʚʦ ʧʦʪʨʝʙʥʦʩʪʠ (ʩʣʠʢʘ 21).  
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ʉʣʠʢʘ 21.  ʈʝʣʘʪʠʚʥʠ ʝʬʝʢʪʠ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ 

 

ʀʟʚʦʨ: Bearden, W. O. & Etzel, M. J. (1982). Reference group influence on product and 

brand purchase decisions. Journal of consumer research, 9(2), ʩʪʨ.185 

ʅʘʠʤʝ, ʘʫʪʦʨʠ ʥʘʚʦʜʝ ʜʘ ʿʝ ʫʪʠʮʘʿ ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ ʿʘʯʠ ʧʨʠʣʠʢʦʤ ʢʫʧʦʚʠʥʝ ʢʦʿʘ ʩʝ 

ʩʤʘʪʨʘ ʣʫʢʩʫʟʦʤ, ʢʘʦ ʠ ʦʥʝ ʢʫʧʦʚʠʥʝ ʢʦʿʝ ˂ʝ ʙʠʪʠ ʚʠʜˀʠʚʝ ʜʨʫʛʠʤʘ.  

1.5.  ʋʪʠʮʘʿ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ ʥʘ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʘ ʧʦʪʨʦʰʘʯʘ ʦ ʢʫʧʦʚʠʥʠ 

ʨʘʟʣʠʯʠʪʠʭ ʤʘʨʢʠ ʧʨʦʠʟʚʦʜʘ 

ɼʝʣʦʚʘˁʝ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ ʪʝʤʝˀʠ ʩʝ ʫʧʨʘʚʦ ʥʘ ʢʦʥʬʦʨʤʠʟʤʫ ʦ ʢʦʤ ʿʝ ʙʠʣʦ ʨʝʯʠ ʫ 

ʧʨʝʪʭʦʜʥʠʤ ʩʝʛʤʝʥʪʠʤʘ ʜʠʩʝʨʪʘʮʠʿʝ. ʂʘʢʦ ʿʝ ʧʦʿʝʜʠʥʘʮ ʜʝʦ ʜʨʫʰʪʚʘ, ʩʦʮʠʿʘʣʥʦ 

ʧʨʠʣʘʛʦʹʘʚʘˁʝ ʥʦʨʤʘʤʘ, ʩʪʘʚʦʚʠʤʘ ʠ ʦʯʝʢʠʚʘˁʠʤʘ ʜʨʫʰʪʚʝʥʝ ʛʨʫʧʝ ʢʦʿʫ ʧʨʝʬʝʨʠʨʘ ʠ 

ʩʘ ʢʦʿʦʤ ʩʝ ʠʜʝʥʪʠʬʠʢʫʿʝ, ʤʘˁʝ-ʚʠʰʝ, ʧʨʠʩʫʪʥʦ ʿʝ ʢʦʜ ʚʝ˂ʠʥʝ ˀʫʜʠ.  

ɸʥʘʣʠʟʦʤ ʨʝʣʝʚʘʥʪʥʝ ʥʘʫʯʥʝ ʣʠʪʝʨʘʪʫʨʝ, ʤʦʛʫ˂ʝ ʿʝ ʜʦ˂ʠ ʜʦ ʥʘʫʯʥʠʭ ʩʪʫʜʠʿʘ ʢʦʿʠʤʘ ʩʝ 

ʧʦʢʘʟʘʥʘ ʚʝʟʘ ʢʦʥʬʦʨʤʠʟʤʘ ʠ ʩʪʘʚʦʚʘ ʧʦʿʝʜʠʥʮʘ ʫ ʫʣʦʟʠ ʧʦʪʨʦʰʘʯʘ. ʇʨʝʤʘ ʠʩʪʨʘʞʠʚʘˁʫ 

ʢʦʿʝ ʩʫ ʩʧʨʦʚʝʣʠ Levitan & Verhulst (2016), ʫʪʚʨʹʝʥʦ ʿʝ ʜʘ ʧʦʿʝʜʠʥʮʠ ʧʨʠʣʘʛʦʹʘʚʘʿʫ ʩʚʦʿʝ 

ʩʪʘʚʦʚʝ ʪʘʢʦ ʜʘ ʙʫʜʫ ʫ ʩʢʣʘʜʫ ʩʘ ʦʥʠʤʘ ʦʢʦ ʩʝʙʝ. Campbell (2017) ʩʝ ʙʘʚʠʦ ʧʦʤʝʥʫʪʦʤ 

ʪʝʤʦʤ ʫ ʢʦʥʪʝʢʩʪʫ ʜʠʛʠʪʘʣʥʦʛ ʦʢʨʫʞʝˁʘ ʥʘʚʦʜʝ˂ʠ ʜʘ ˀʫʜʠ ʠʤʘʿʫ ʧʦʪʨʝʙʫ ʟʘ 

ʜʨʫʰʪʚʝʥʦʤ ʧʦʪʚʨʜʦʤ ʠ ʫ ʦʥʣʘʿʥ ʦʢʨʫʞʝˁʫ, ʟʙʦʛ ʯʝʛʘ ʩʝ ʧʨʠʣʠʢʦʤ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʘ ʦ 

ʢʫʧʦʚʠʥʠ, ʯʝʩʪʦ ʦʩʣʘˁʘʿʫ ʥʘ ʝʣʝʢʪʨʦʥʩʢʫ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʫ ʢʦʤʫʥʠʢʘʮʠʿʫ ʠ ʧʦʟʠʪʠʚʥʝ 

ʨʝʮʝʥʟʠʿʝ ʢʦʿʝ ʩʫ ʜʨʫʛʠ ʜʦʜʝʣʠʣʠ ʢʦʥʢʨʝʪʥʦʤ ʧʨʦʠʟʚʦʜʫ/ʫʩʣʫʟʠ. ʂʦʥʘʯʥʦ, Yim et al. 

(2014)  ʫ ʩʚʦʿʦʿ ʘʥʘʣʠʟʠ, ʫʢʘʟʫʿʫ ʥʘ ʚʝʟʫ ʠʟʤʝʹʫ ʩʪʘʚʦʚʘ ʧʨʝʤʘ ʣʫʢʩʫʟʥʠʤ ʙʨʝʥʜʦʚʠʤʘ ʠ 

ʧʦʜʣʦʞʥʦʩʪʠ ʧʦʿʝʜʠʥʘʮʘ ʫʪʠʮʘʿʫ ʜʨʫʛʠʭ. ɼʘʢʣʝ, ʧʨʠʙʘʚˀʘˁʝ ʠʥʬʦʨʤʘʮʠʿʘ ʠ ʘʥʘʣʠʟʘ 

ʪʫʹʠʭ ʧʨʝʧʦʨʫʢʘ, ʠʟʤʝʹʫ ʦʩʪʘʣʦʛ, ʤʦʞʝ ʙʠʪʠ ʤʦʪʠʚʠʩʘʥʘ ʧʦʪʨʝʙʦʤ ʟʘ ʜʨʫʰʪʚʝʥʦʤ 

ʧʨʠʧʘʜʥʦʰ˂ʫ. 

ʅʘ ʙʘʟʠ ʥʘʧʨʝʜ ʥʘʚʝʜʝʥʦʛ, ʿʘʩʥʦ ʿʝ ʜʘ ʩʫ ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ ʚʝʦʤʘ ʚʘʞʘʥ ʬʘʢʪʦʨ ʫ ʘʥʘʣʠʟʠ 

ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ. ʋ ʥʘʩʪʦʿʘˁʫ ʜʘ ʜʦʥʝʩʫ ʰʪʦ ʙʦˀʫ ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ, 

ʧʦʪʝʥʮʠʿʘʣʥʠ ʧʦʪʨʦʰʘʯʠ ʫʟʠʤʘʿʫ ʫ ʦʙʟʠʨ ʩʪʘʚʦʚʝ ʠ ʧʨʝʧʦʨʫʢʝ ʯʣʘʥʦʚʘ ʧʦʨʦʜʠʮʝ, 

ʧʨʠʿʘʪʝˀʘ, ʢʦʣʝʛʘ ʠ ʜʨʫʛʠʭ ʜʨʫʰʪʚʝʥʠʭ ʦʨʛʘʥʠʟʘʮʠʿʘ. ʄʝʹʫʪʠʤ, ʩʘ ʨʘʟʚʦʿʝʤ ʩʘʚʨʝʤʝʥʠʭ 

ʜʠʛʠʪʘʣʥʠʭ ʪʝʭʥʦʣʦʛʠʿʘ, ʧʦʿʝʜʠʥʮʠ ʩʝ ʩʚʝ ʚʠʰʝ ʫʩʤʝʨʘʚʘʿʫ ʥʘ ʩʧʝʮʠʿʘʣʠʟʦʚʘʥʝ ʦʥʣʠʥʝ 

ʟʘʿʝʜʥʠʮʝ, ʢʘʦ ʥʦʚʝ ʬʦʨʤʝ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ ʪʟʚ. ʝ-ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ (Al-Abdallah & 

Bataineh, 2018). ʆʚʠʤ ʧʫʪʝʤ ʤʦʛʫ˂ʝ ʿʝ ʜʦ˂ʠ ʜʦ ʩʪʨʫʯʥʦʛ ʤʠʰˀʝˁʘ ʥʘ ʚʝʣʠʢʠ ʙʨʦʿ 

ʨʘʟʣʠʯʠʪʠʭ ʪʝʤʘ. ʀʘʢʦ ʩʫ ʠʩʪʦʨʠʿʩʢʠ ʧʦʩʤʘʪʨʘʥʦ, ʪʨʘʜʠʮʠʦʥʘʣʥʝ ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ, 
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ʠʛʨʘʣʝ ʟʥʘʯʘʿʥʫ ʫʣʦʛʫ ʫ ʦʙʣʠʢʦʚʘˁʫ ʦʜʣʫʢʘ ʧʦʪʨʦʰʘʯʘ, Al-Rawabdeh  et al. (2021). 

ʠʟʥʦʩʝ ʩʪʘʚ ʜʘ ʩʝ ˁʠʭʦʚ ʫʪʠʮʘʿ ʛʝʥʝʨʘʣʥʦ ʩʤʘˁʫʿʝ, ʪʝ ʜʘ ʧʦʿʘʤ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ 

ʟʘʭʪʝʚʘ ʥʦʚʫ ʢʣʘʩʠʬʠʢʘʮʠʿʫ ʫ ʪʝʦʨʠʿʠ. 

2. ʄɽʈɽɳɽ ɱɸʏʀʅɽ ʋʊʀʎɸɱɸ ʈɸɿʃʀʏʀʊʀʍ ɺʈʉʊɸ ʈɽʌɽʈɽʅʊʅʀʍ 

ɻʈʋʇɸ ʅɸ ʇʆʅɸʐɸɳɽ ʇʆʊʈʆʐɸʏɸ 

ʉʚʘʢʠ ʯʦʚʝʢ, ʩʘʤʠʤ ʪʠʤ ʠ ʧʦʪʝʥʮʠʿʘʣʥʠ ʧʦʪʨʦʰʘʯ, ʥʝʦʜʚʦʿʠʚ ʿʝ ʦʜ ʜʨʫʰʪʚʘ ʫ ʢʦʤ ʞʠʚʠ, 

ʟʙʦʛ ʯʝʛʘ ʩʦʮʠʦʣʦʰʢʠ ʬʘʢʪʦʨʠ ʟʥʘʯʘʿʥʦ ʜʝʪʝʨʤʠʥʠʰʫ ˁʝʛʦʚʦ ʧʦʥʘʰʘˁʝ. ʈʝʬʝʨʝʥʪʥʝ 

ʛʨʫʧʝ, ʢʘʦ ʩʦʮʠʦʣʦʰʢʘ ʜʝʪʝʨʤʠʥʘʥʪʘ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ, ʩʫ ʩʚʝ ʦʥʝ ʛʨʫʧʝ ʢʦʿʝ 

ʧʦʿʝʜʠʥʘʮ ʫʟʠʤʘ ʢʘʦ ʪʘʯʢʫ ʧʦʨʝʹʝˁʘ ʧʨʠ ʦʜʨʝʹʠʚʘˁʫ ʣʠʯʥʦʛ ʩʫʜʘ, ʧʨʝʬʝʨʝʥʮʠʿʘ, 

ʫʚʝʨʝˁʘ ʠ ʧʦʥʘʰʘˁʘ (ʂʝʩʠ˂, 2006).  ʅʘʿʚʘʞʥʠʿʝ ʜʨʫʰʪʚʝʥʝ ʛʨʫʧʝ ʫ ʪʦʤ ʩʤʠʩʣʫ, ʦʜʥʦʩʝ 

ʩʝ ʥʘ ʧʦʨʦʜʠʮʫ, ʧʨʠʿʘʪʝˀʝ, ʬʦʨʤʘʣʥʝ ʜʨʫʰʪʚʝʥʝ ʛʨʫʧʝ, ʢʦʣʝʛʝ ʩʘ ʧʦʩʣʘ ʪʿ. ʨʘʜʥʝ ʛʨʫʧʝ, 

ʘʢʮʠʦʥʝ, ʰʦʧʠʥʛ ʛʨʫʧʝ ʢʘʦ ʚʠʨʪʫʝʣʥʝ ʛʨʫʧʝ (ʄʘʨʠʯʠ˂, 2005). ɸʫʪʦʨ ʪʘʢʦʹʝ ʥʘʚʦʜʠ ʜʘ 

ʧʦʿʝʜʠʥʮʠ ʫ ʫʣʦʟʠ ʧʦʪʨʦʰʘʯʘ, ʤʦʛʫ ʠʩʪʦʚʨʝʤʝʥʦ ʧʨʠʧʘʜʘʪʠ ʿʝʜʥʦʿ ʠʣʠ ʚʠʰʝ ʛʨʫʧʘ, ʧʨʠ 

ʯʝʤʫ ʿʝ ʦʚʘ ʧʨʠʧʘʜʥʦʩʪ ʧʨʦʤʝʥˀʠʚʦʛ ʢʘʨʘʢʪʝʨʘ ʩʘ ʘʩʧʝʢʪʘ ʚʨʝʤʝʥʘ. 

2.1.  ʇʦʨʦʜʠʮʘ ʢʘʦ ʧʨʠʤʘʨʥʘ ʨʝʬʝʨʝʥʪʥʘ ʛʨʫʧʘ 

ʂʘʦ ʦʩʥʦʚʥʘ ˂ʝʣʠʿʘ ʜʨʫʰʪʚʘ, ʧʦʨʦʜʠʮʘ ʧʨʝʜʩʪʘʚˀʘ ʟʘʿʝʜʥʠʮʫ ʩʫʧʨʫʛʘ, ʩʫʧʨʫʛʝ ʠ ˁʠʭʦʚʝ 

ʜʝʮʝ (ʫʞʘ ʧʦʨʦʜʠʮʘ), ʘʣʠ ʠ ʨʦʜʠʪʝˀʝ ʩʫʧʨʫʞʥʠʢʘ (ʧʨʦʰʠʨʝʥʘ ʧʦʨʦʜʠʮʘ) (ʄʘʨʠʯʠ˂, 

2005). ɸʫʪʦʨ ʪʘʢʦʹʝ ʥʘʚʦʜʠ ʜʘ ʩʝ ʫʩʣʝʜ ʫʣʘʩʢʘ ʫ ʙʨʘʢ ʫ ʢʘʩʥʠʿʠʤ ʛʦʜʠʥʘʤʘ ʞʠʚʦʪʘ, ʘʣʠ 

ʠ ʩʚʝ ʫʯʝʩʪʘʣʠʿʠʭ ʨʘʟʚʦʜʘ, ʫ ʩʘʚʨʝʤʝʥʦʤ ʧʦʠʤʘˁʫ ʧʦʨʦʜʠʮʝ ʠʟʜʚʘʿʘ ʠ ʢʘʪʝʛʦʨʠʿʘ 

ʿʝʜʥʦʯʣʘʥʝ ʧʦʨʦʜʠʮʝ. ʂʝʩʠ˂ (2006) ʠʩʪʠʯʝ ʪʨʠ ʦʩʥʦʚʥʝ ʬʫʥʢʮʠʿʝ ʧʦʨʦʜʠʮʝ: ʙʠʦʣʦʰʢʫ 

(ʢʦʿʘ ʩʝ ʚʝʟʫʿʝ ʟʘ ʧʨʦʜʫʞʝˁʝ ˀʫʜʩʢʝ ʚʨʩʪʝ), ʝʢʦʥʦʤʩʢʫ (ʢʦʿʘ ʩʝ ʦʛʣʝʜʘ ʫ ʨʘʩʧʦʜʝʣʠ ʨʘʜʘ 

ʠ ʧʨʠʭʦʜʘ), ʢʘʦ ʠ ʧʩʠʭʦ-ʩʦʮʠʿʘʣʥʫ (ʢʦʿʘ ʧʦʜʨʘʟʫʤʝʚʘ ʠʟʛʨʘʜˁʫ ʟʘʿʝʜʥʠʯʢʠʭ ʩʪʘʚʦʚʘ, 

ʚʨʝʜʥʦʩʪʠ ʠ ʫʚʝʨʝˁʘ). ʆʚʘʢʦ ʧʨʝʜʩʪʘʚˀʝʥʘ, ʧʦʨʦʜʠʮʘ ʿʝ ʧʨʚʘ ʨʝʬʝʨʝʥʪʘ ʛʨʫʧʘ ʩʘ ʢʦʿʦʤ 

ʩʝ ʧʦʿʝʜʠʥʘʮ ʩʫʩʨʝ˂ʝ, ʘʣʠ ʠ ʨʝʬʝʨʝʥʪʥʘ ʛʨʫʧʘ ʢʦʿʘ ʜʫʞʠ ʥʠʟ ʛʦʜʠʥʘ, ʢʨʦʟ ʧʨʦʮʝʩ 

ʦʜʛʘʿʘˁʘ ʠ ʝʜʫʢʘʮʠʿʝ, ʦʙʣʠʢʫʿʝ ʧʦʥʘʰʘˁʝ ʧʦʿʝʜʠʥʮʘ ʛʝʥʝʨʘʣʥʦ, ʘ ʢʘʩʥʠʿʝ ʠ ʫ ʫʣʦʟʠ 

ʧʦʪʨʦʰʘʯʘ. ɹʫʜʫ˂ʠ ʜʘ ʩʝ ʫʧʨʘʚʦ ʫ ʧʦʨʦʜʠʮʠ ʩʪʠʯʫ ʙʘʟʠʯʥʝ ʚʨʝʜʥʦʩʪʠ, ʚʝʨʦʚʘˁʘ ʠ 

ʩʪʘʚʦʚʠ, ʧʦʨʦʜʠʮʘ ʠʤʘ ʚʝʦʤʘ ʚʘʞʥʫ ʫʣʦʛʫ ʫ ʜʝʬʠʥʠʩʘˁʫ ʧʦʥʘʰʘˁʫ ʧʦʪʨʦʰʘʯʘ. 

ʐʪʘʚʠʰʝ, Gulati (2017) ʥʘʚʦʜʠ ʜʘ ʧʦʿʝʜʠʥʮʠ ʧʦʥʝʢʘʜ ʠʤʘʿʫ ʪʝʥʜʝʥʮʠʿʫ ʜʘ ʢʫʧʝ ʦʜʨʝʹʝʥʠ 

ʧʨʦʠʟʚʦʜ, ʥʝ ʟʘʪʦ ʰʪʦ ʠʤ ʩʝ ʣʠʯʥʦ ʩʚʠʹʘ, ʚʝ˂ ʟʘʪʦ ʰʪʦ ʩʝ ʩʚʠʹʘ ʯʣʘʥʦʚʠʤʘ ˁʠʭʦʚʝ 

ʧʦʨʦʜʠʮʝ ʠʣʠ ʧʘʢ, ʚʨʰˁʘʮʠʤʘ. Kembau & Mekel (2014) ʩʫ ʘʥʘʣʠʟʠʨʘʣʠ ʫʪʠʮʘʿ 

ʪʨʘʜʠʮʠʦʥʘʣʥʠʭ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ ʥʘ ʧʦʥʘʰʘˁʝ ʤʣʘʜʠʭ ʫ ʢʦʥʪʝʢʩʪʫ ʢʫʧʦʚʥʠʭ ʥʘʤʝʨʘ 

ʩʧʨʘʤ ʣʫʢʩʫʟʥʠʭ ʤʦʜʥʠʭ ʙʨʝʥʜʦʚʘ. ʆʩʥʦʚʥʠ ʮʠˀ ʿʝ ʙʠʦ ʠʜʝʥʪʠʬʠʢʦʚʘˁʝ ʜʨʫʰʪʚʝʥʠʭ 

ʬʘʢʪʦʨʘ ʢʦʿʠ ʠʤʘʿʫ ʥʘʿʟʥʘʯʘʿʥʠʿʠ ʫʪʠʮʘʿ ʥʘ ʧʦʥʘʰʘˁʝ ʤʣʘʜʠʭ ʫ ʫʣʦʟʠ ʧʦʪʨʦʰʘʯʘ. 

ʀʩʪʨʘʞʠʚʘˁʝʤ ʿʝ ʫʩʪʘʥʦʚˀʝʥʦ ʜʘ ʧʦʨʦʜʠʮʝ ʠʤʘʿʫ ʟʥʘʯʘʿʘʥ ʫʪʠʮʘʿ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ 

ʤʣʘʜʠʭ ʫʩʤʝʨʝʥʝ ʥʘ ʣʫʢʩʫʟʥʝ ʤʦʜʥʝ ʙʨʝʥʜʦʚʝ.  

ɻʦʚʦʨʝ˂ʠ ʦ ʫʪʠʮʘʿʫ ʧʦʨʦʜʠʮʝ, ʫ ʢʦʥʪʝʢʩʪʫ ʩʘʚʨʝʤʝʥʦʛ ʧʦʩʣʦʚʥʦʛ ʦʢʨʫʞʝˁʘ, ʫ ʘʢʪʫʝʣʥʦʿ 

ʥʘʫʯʥʦʿ ʣʠʪʝʨʘʪʫʨʠ, ʠʟʜʚʘʿʘ ʩʝ ʧʦʿʘʤ ʨʦʜʠʪʝˀʩʢʝ ʤʝʜʠʿʘʮʠʿʝ. ʈʝʯ ʿʝ ʦ ʢʦʥʪʨʦʣʠʩʘˁʫ ʢʦʿʝ 

ʩʧʨʦʚʦʜʝ ʨʦʜʠʪʝˀʠ ʫ ʩʚʨʭʫ ʥʘʜʛʣʝʜʘˁʘ ʫʧʦʪʨʝʙʝ ʤʝʜʠʿʘ ʦʜ ʩʪʨʘʥʝ ʩʚʦʿʝ ʜʝʮʝ (Warren, 

2001). ʆʩʥʦʚʥʠ ʮʠˀ ʦʚʦʛ ʨʦʜʠʪʝˀʩʢʦʛ ʧʦʩʨʝʜʦʚʘˁʘ, ʩʘʩʪʦʿʠ ʩʝ ʫ ʫʙʣʘʞʘʚʘˁʫ 

ʥʝʛʘʪʠʚʥʠʭ ʝʬʝʢʘʪʘ ʫʧʦʪʨʝʙʝ ʤʝʜʠʿʘ ʥʘ ʩʪʘʚʦʚʝ ʠ ʧʦʥʘʰʘˁʘ ʜʝʮʝ (Collier et al., 2016). ʉ 

ʪʠʤ ʫ ʚʝʟʠ, ʫʪʚʨʹʝʥʦ ʿʝ ʜʘ ʩʝ ʫʧʨʘʚʦ ʟʘʭʚʘˀʫʿʫ˂ʠ ʨʦʜʠʪʝˀʩʢʦʤ ʧʦʩʨʝʜʦʚʘˁʫ, ʦʜʥʦʩʥʦ 

ʤʝʜʠʿʘʮʠʿʠ, ʩʤʘˁʫʿʝ ʚʨʝʤʝ ʧʨʦʚʝʜʝʥʦ ʫ ʛʣʝʜʘˁʫ ʪʝʣʝʚʠʟʠʿʝ (Schooler et al., 2006) ʠ 

ʢʦʨʠʰ˂ʝˁʫ ʠʥʪʝʨʥʝʪʘ (Livingstone & Helsper, 2008), ʰʪʦ ʟʘʫʟʚʨʘʪ ʯʠʥʠ ʜʝʮʫ ʤʘˁʝ 

ʧʦʜʣʦʞʥʠʤ ʥʝʛʘʪʠʚʥʠʤ ʝʬʝʢʪʠʤʘ ʠʟʣʦʞʝʥʦʩʪʠ ʤʝʜʠʿʠʤʘ ʥʘ ˁʠʭʦʚ ʤʘʪʝʨʠʿʘʣʠʟʘʤ 
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(Buijzen & Valkenburg, 2005). ʋ ʥʝʜʘʚʥʦʿ ʩʪʫʜʠʿʠ, ʘʢʪʠʚʥʘ ʨʦʜʠʪʝˀʩʢʘ ʤʝʜʠʿʘʮʠʿʘ ʙʠʣʘ 

ʿʝ ʝʬʠʢʘʩʥʘ ʫ ʩʤʘˁʝˁʫ ʥʝʛʘʪʠʚʥʦʛ ʫʪʠʮʘʿʘ ʨʝʢʣʘʤʘ ʟʘ ʘʣʢʦʭʦʣ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ 

ʪʘʢʦ ʰʪʦ ʿʝ ʫʥʘʧʨʝʜʠʣʘ ʚʝʰʪʠʥʝ ʢʨʠʪʠʯʢʦʛ ʨʘʟʤʠʰˀʘˁʘ ʤʣʘʜʠʭ (Radanielina Hita et al., 

2018). ɼʘʢʣʝ, ʫʣʦʛʘ ʨʦʜʠʪʝˀʘ ʫ ʥʘʩʪʦʿʘˁʠʤʘ ʜʘ ʫʪʠʯʫ ʥʘ ʥʘʯʠʥ ʥʘ ʢʦʿʠ ʜʝʮʘ 

ʫʧʦʪʨʝʙˀʘʚʘʿʫ ʦʥʣʘʿʥ ʤʝʜʠʿʝ, ʚʨʣʦ ʿʝ ʚʘʞʥʘ. 

ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʩʚʝ ʚʠʰʝ ʩʝ ʠʩʪʠʯʝ ʫʪʠʮʘʿ ʜʝʮʝ ʥʘ ʨʦʜʠʪʝˀʝ. ʇʦʩʪʦʿʝ˂ʘ ʣʠʪʝʨʘʪʫʨʘ 

ʠʩʪʠʯʝ ʪʨʠ ʫʣʦʛʝ ʘʜʦʣʝʩʮʝʥʘʪʘ ʫ ʢʦʥʪʝʢʩʪʫ ʧʦʪʨʦʰˁʝ (Aleti et al., 2015): 

Á ʫʣʦʛʘ ʢʫʧʮʘ ï ʨʝʯ ʿʝ ʦ ʘʜʦʣʝʩʮʝʥʪʫ ʢʦʿʠ ʠʤʘ ʩʦʧʩʪʚʝʥʠ ʥʦʚʘʮ ʠ ʫ ʫʣʦʟʠ ʿʝ ʢʫʧʮʘ;  

Á ʫʪʠʮʘʿʥʘ ʦʩʦʙʘ ï ʫ ʧʠʪʘˁʫ ʿʝ ʘʜʦʣʝʩʮʝʥʪ ʢʦʿʠ ʥʘ ʜʠʨʝʢʪʘʥ ʥʘʯʠʥ (ʩʫʛʝʩʪʠʿʦʤ) ʠʣʠ 

ʠʥʜʠʨʝʢʪʘʥ ʥʘʯʠʥ (ʩʚʦʿʠʤ ʫʢʫʩʠʤʘ ʢʦʿʝ ʨʦʜʠʪʝˀ ʚʝ˂ ʧʦʟʥʘʿʝ) ʦʙʣʠʢʫʿʝ ʢʫʧʦʚʠʥʫ 

ʤʥʦʛʠʭ ʧʨʝʜʤʝʪʘ ʟʘ ʜʦʤʘ˂ʠʥʩʪʚʦ;  

Á ʙʫʜʫ˂ʠ ʢʫʧʘʮ ï ʘʜʦʣʝʩʮʝʥʪ ʩʝ ʧʦʩʤʘʪʨʘ ʢʘʦ ʧʦʪʝʥʮʠʿʘʣʥʠ ʢʫʧʘʮ ʨʘʟʣʠʯʠʪʠʭ 

ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ ʫ ʙʫʜʫ˂ʥʦʩʪʠ. 

ɸʜʦʣʝʩʮʝʥʪʠ ʠʤʘʿʫ ʩʚʝ ʟʥʘʯʘʿʥʠʿʠ ʫʪʠʮʘʿ ʢʘʜʘ ʿʝ ʨʝʯ ʦ ʧʦʨʦʜʠʯʥʠʤ ʢʫʧʦʚʠʥʘʤʘ. 

ʄʝʹʫʪʠʤ, ʦʚʘʿ ʫʪʠʮʘʿ ʚʘʨʠʨʘ, ʫ ʟʘʚʠʩʥʦʩʪʠ ʦʜ ʢʘʪʝʛʦʨʠʿʝ ʧʨʦʠʟʚʦʜʘ ʢʦʿʘ ʿʝ ʧʨʝʜʤʝʪ 

ʢʫʧʦʚʠʥʝ. ʋ ʪʦʤ ʩʤʠʩʣʫ, Shoham & Dalakas (2003) ʩʫ ʫʪʚʨʜʠʣʠ ʜʘ ʿʝ ʧʦʤʝʥʫʪʠ ʫʪʠʮʘʿ 

ʚʝ˂ʠ ʫ ʩʣʫʯʘʿʫ ʢʘʜʘ ʩʝ ʨʘʜʠ ʦ ʢʫʧʦʚʠʥʠ ʧʨʦʠʟʚʦʜʘ ʢʦʿʠ ʩʫ ʨʝʣʝʚʘʥʪʥʠ, ʦʜʥʦʩʥʦ ʧʨʦʠʟʚʦʜʝ 

ʢʦʿʝ ʩʝ ʢʦʨʠʩʪʝ ʟʘ ʣʠʯʥʫ ʫʧʦʪʨʝʙʫ. ɿʘ ʦʜʨʝʹʝʥʝ ʢʫʧʦʚʠʥʝ, ʘʜʦʣʝʩʮʝʥʪʠ ʠʤʘʿʫ ʧʦʪʧʫʥʫ 

ʥʝʟʘʚʠʩʥʦʩʪ ʫ ʩʤʠʩʣʫ ʢʦʥʢʨʝʪʥʝ ʦʜʣʫʢʝ (ʥʧʨ. ʠʟʙʦʨ ʞʠʪʘʨʠʮʘ ʟʘ ʜʦʨʫʯʘʢ, ʛʘʨʜʝʨʦʙʝ ʢʦʿʫ 

ʢʫʧʫʿʫ) (Ishaque & Tufail, 2014; Kaur & Singh, 2006). ʇʦʨʝʜ ʪʦʛʘ, ʘʜʦʣʝʩʮʝʥʪʠ ʤʦʛʫ ʠʤʘʪʠ 

ʩʥʘʞʥʫ ʫʣʦʛʫ ʠ ʫ ʜʦʥʦʰʝˁʫ ʥʝʢʠʭ ʩʣʦʞʝʥʠʿʠʭ ʢʫʧʦʚʥʠʭ ʦʜʣʫʢʘ ʧʦʧʫʪ ʧʦʨʦʜʠʯʥʦʛ 

ʦʜʤʦʨʘ (Baía, 2018). 

2.2.  ʋʪʠʮʘʿ ʧʨʠʿʘʪʝˀʘ ʥʘ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʘ ʧʦʪʨʦʰʘʯʘ ʦ ʢʫʧʦʚʠʥʠ  

ʇʦʪʨʝʙʘ ʟʘ ʫʩʧʦʩʪʘʚˀʘˁʝʤ ʦʜʥʦʩʘ ʩʘ ʜʨʫʛʠʤ ˀʫʜʠʤʘ, ʧʨʝʜʩʪʘʚˀʘ ʿʝʜʥʫ ʦʜ ʦʩʥʦʚʥʠʭ 

ˀʫʜʩʢʠʭ ʧʦʪʨʝʙʘ. ʇʦʚʝʟʘʥʦʩʪ ʠ ʙʣʠʩʢʦʩʪ ʩʘ ʜʨʫʛʠʤ ˀʫʜʠʤʘ ʦʙʝʟʙʝʹʫʿʝ ʟʘʙʘʚʫ, 

ʩʠʛʫʨʥʦʩʪ, ʫʟʘʿʘʤʥʫ ʢʦʤʫʥʠʢʘʮʠʿʫ, ʨʘʟʫʤʝʚʘˁʝ, ʩʘʚʝʪʦʚʘˁʝ ʠ ʜʨ. ʂʫʧʦʚʥʝ ʥʘʤʝʨʝ ʩʫ 

ʥʝʨʝʪʢʦ ʪʝʤʘ ʧʦʤʝʥʫʪʝ ʜʠʥʘʤʠʢʝ ʤʝʹʫ ˀʫʜʠʤʘ. ʋ ʩʢʣʘʜʫ ʩʘ ʥʘʚʝʜʝʥʠʤ, ʧʨʠʿʘʪʝˀʠ 

ʧʨʝʜʩʪʘʚˀʘʿʫ ʚʘʞʥʫ ʥʝʬʦʨʤʘʣʥʫ, ʨʝʬʝʨʝʥʪʫ ʛʨʫʧʫ ʢʦʿʘ, ʧʦʩʣʝ ʧʦʨʦʜʠʮʝ, ʥʘʿʚʠʰʝ ʫʪʠʯʝ 

ʥʘ ʬʦʨʤʠʨʘˁʝ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ (ʄʘʨʠʯʠ˂, 2005; Myers & Robertson, 1972). ʋʪʠʮʘʿ 

ʧʨʠʿʘʪʝˀʘ, ʥʘʨʦʯʠʪʦ ʿʝ ʠʟʨʘʞʝʥ ʫ ʧʝʨʠʦʜʫ ʘʜʦʣʝʩʮʝʥʮʠʿʝ. ʅʘʠʤʝ, ʫ ʦʚʦʿ ʬʘʟʠ, ʤʣʘʜʠ ʩʝ 

ʥʝʨʝʪʢʦ ʜʠʩʪʘʥʮʠʨʘʿʫ ʦʜ ʧʦʨʦʜʠʮʝ, ʙʠʚʘʿʫ˂ʠ ʩʚʝ ʚʠʰʝ ʦʨʠʿʝʥʪʠʩʘʥʠ ʥʘ ʩʚʦʿʝ ʚʨʰˁʘʢʝ. 

ʉʘʤʠʤ ʪʠʤ, ʰʪʦ ʚʠʰʝ ʧʦʟʠʪʠʚʥʠʭ ʠʥʬʦʨʤʘʮʠʿʘ ʜʦʙʠʿʫ ʦ ʥʝʢʦʤ ʧʨʦʠʟʚʦʜʫ ʦʜ ʩʚʦʿʠʭ 

ʚʨʰˁʘʢʘ, ʚʝ˂ʘ ʿʝ ʠ ʚʝʨʦʚʘʪʥʦ˂ʘ ʜʘ ˂ʝ ʫʩʚʦʿʠʪʠ ʢʦʥʢʨʝʪʘʥ ʧʨʦʠʟʚʦʜ (Arndt, 1967). 

ʂʦʤʫʥʠʢʘʮʠʿʘ ʠʟʤʝʹʫ ʚʨʰˁʘʢʘ ʧʦʟʠʪʠʚʥʦ ʫʪʠʯʝ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʫʧʨʘʚʦ ʢʨʦʟ 

ʢʦʥʬʦʨʤʠʟʘʤ, ʦʜʥʦʩʥʦ ʧʨʦʤʝʥʫ ʧʦʥʘʰʘˁʘ ʥʘʩʪʘʣʫ ʧʦʜ ʧʨʠʪʠʩʢʦʤ ʪʫʹʠʭ ʦʯʝʢʠʚʘˁʘ 

(Wang et al., 2012). ʉ ʪʠʤ ʫ ʚʝʟʠ, ʫʪʠʮʘʿ ʧʨʠʿʘʪʝˀʘ ʿʝ ʤʦʛʫ˂ʝ ʫʦʯʠʪʠ ʧʨʠʣʠʢʦʤ ʢʫʧʦʚʠʥʠ 

ʙʨʝʥʜʠʨʘʥʝ ʛʘʨʜʝʨʦʙʝ, ʥʘʢʠʪʘ, ʘʣʢʦʭʦʣʥʠʭ ʧʠ˂ʘ ʠ ʩʣ.  

 

ɹʫʜʫ˂ʠ ʜʘ ʩʫ ʧʨʠʿʘʪʝˀʠ ʦʩʦʙʝ ʢʦʿʝ ʩʝ ʤʝʹʫʩʦʙʥʦ ʜʦʙʨʦ ʧʦʟʥʘʿʫ ʠ ʚʝʨʫʿʫ ʿʝʜʥʠ ʜʨʫʛʠʤʘ, 

ʦʯʝʢʠʚʘʥʦ ʿʝ ʜʘ ʫʧʨʘʚʦ ʪʦ ʧʦʚʝʨʝˁʝ ʧʦʜʩʪʘʢʥʝ ʫʩʚʘʿʘˁʝ ʧʨʝʧʦʨʫʢʘ ʧʨʠʿʘʪʝˀʘ ʢʘʦ ʠ 

ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ. ʉ ʪʠʤ ʫ ʚʝʟʠ, Li et al. (2018), ʠʩʧʠʪʠʚʘʣʠ ʩʫ ʫʪʠʮʘʿ ʧʨʠʿʘʪʝˀʩʪʚʘ ʥʘ 

ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʫ ʢʦʥʪʝʢʩʪʫ ʜʨʫʰʪʚʝʥʝ ʪʨʛʦʚʠʥʝ. ʇʨʠ ʪʦʤ, ʘʫʪʦʨʠ ʩʫ ʥʘʛʣʘʩʠʣʠ ʟʥʘʯʘʿ 

ʢʚʘʣʠʪʝʪʘ ʩʘʤʦʛ ʧʨʠʿʘʪʝˀʩʪʚʘ ʜʝʣʝ˂ʠ ʧʨʠʿʘʪʝˀʝ ʥʘ ʜʦʙʨʝ ʠ ʿʝʜʥʦʩʪʘʚʥʝ ʫ ʟʘʚʠʩʥʦʩʪʠ ʦʜ 

ʢʚʘʣʠʪʝʪʘ ʦʜʥʦʩʘ, ʥʠʚʦʘ ʠʥʪʠʤʥʦʩʪʠ, ʜʦʧʘʜˀʠʚʦʩʪʠ, ʟʘʙʘʚʝ ʫ ʦʜʥʦʩʫ ʠ ʜʨʫʛʠʭ 

ʧʦʟʠʪʠʚʥʠʭ ʘʪʨʠʙʫʪʘ. ʈʝʟʫʣʪʘʪʠ ʠʩʪʨʘʞʠʚʘˁʘ, ʧʦʢʘʟʘʣʠ ʩʫ ʜʘ ʜʦʙʨʦ ʧʨʠʿʘʪʝˀʩʪʚʦ 

ʧʦʜʩʪʠʯʝ ʥʘʤʝʨʫ ʢʫʧʦʚʠʥʝ, ʥʘʨʦʯʠʪʦ ʢʘʜʘ ʿʝ ʨʠʟʠʢ ʫ ʚʝʟʠ ʩʘ ʧʨʦʠʟʚʦʜʦʤ ʚʠʩʦʢ.  
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2.3.  ʈʘʜʥʝ ʛʨʫʧʝ ʠ ˁʠʭʦʚ ʫʪʠʮʘʿ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ 

ʈʘʜʥʝ ʛʨʫʧʝ ʧʨʝʜʩʪʘʚˀʘʿʫ ʩʢʫʧʠʥʝ ʢʦʣʝʛʘ ʩʘ ʧʦʩʣʘ. ʀʘʢʦ ʩʝ, ʥʘ ʧʨʚʠ ʧʦʛʣʝʜ, ʤʦʞʝ 

ʟʘʢˀʫʯʠʪʠ ʜʘ ʨʘʜʥʝ ʛʨʫʧʝ ʥʠʩʫ ʜʦʚʦˀʥʦ ʟʥʘʯʘʿʥʝ ʟʘ ʧʦʿʝʜʠʥʮʘ ʫ ʢʦʥʪʝʢʩʪʫ ʧʦʪʨʦʰˁʝ, 

ʧʨʘʢʩʘ ʧʦʢʘʟʫʿ ʝ ʜʨʫʛʘʯʠʿʝ. ʅʘʠʤʝ, ʢʘʢʦ ʢʦʣʝʛʝ ʥʘ ʧʦʩʣʫ ʥʝʨʝʪʢʦ ʧʨʦʚʦʜʝ ʠ ʚʠʰʝ ʦʜ 

ʪʨʝ˂ʠʥʝ ʜʘʥʘ ʟʘʿʝʜʥʦ, ʤʝʹʫʩʦʙʘʥ ʫʪʠʮʘʿ ʿʝ ʥʝʤʠʥʦʚʘʥ. Kotler et al. (2007), ʥʘʚʦʜʝ ʜʘ 

ʢʦʣʝʛʝ ʢʘʦ ʿʝʜʥʘ ʦʜ ʪʨʘʜʠʮʠʦʥʘʣʥʠʭ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ, ʫʪʠʯʝ ʥʘ ʚʨʝʜʥʦʩʪ ʠ ʧʦʥʘʰʘˁʝ 

ʧʦʿʝʜʠʥʘʮʘ. ʇʦʨʝʜ ʪʦʛʘ, ʨʘʜʥʝ ʛʨʫʧʝ ʩʝ ʯʝʩʪʦ ʪʨʘʥʩʬʦʨʤʠʰʫ ʫ ʛʨʫʧʝ ʧʨʠʿʘʪʝˀʘ, ʟʙʦʛ ʯʝʛʘ 

ˁʠʭʦʚ ʫʪʠʮʘʿ ʥʘ ʢʫʧʦʚʠʥʫ, ʧʦʩʪʘʿʝ ʿʦʰ ʩʥʘʞʥʠʿʠ. ʉʘ ʨʘʟʚʦʿʝʤ ʩʘʚʨʝʤʝʥʠʭ 

ʠʥʬʦʨʤʘʮʠʦʥʦ-ʢʦʤʫʥʠʢʘʮʠʦʥʠʭ ʪʝʭʥʦʣʦʛʠʿʘ ʠ ʧʨʝʣʘʩʢʦʤ ʥʘ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ, ʦʚʘʿ 

ʫʪʠʮʘʿ ʩʝ ʥʝʦʤʝʪʘʥʦ ʥʘʩʪʘʚˀʘ, ʙʫʜʫ˂ʠ ʜʘ ʧʦʿʝʜʠʥʮʠ, ʧʦʩʨʝʜʩʪʚʦʤ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ, 

ʤʦʛʫ ʦʩʪʚʘʨʠʪʠ ʢʦʥʪʘʢʪ ʠ ʫʚʠʜ ʫ ʧʨʠʚʘʪʥʦʩʪ ʥʝ ʩʘʤʦ ʙʣʠʩʢʠʭ ʧʨʠʿʘʪʝˀʘ ʠ ʧʦʨʦʜʠʮʝ, ʚʝ˂ 

ʠ ʩʚʦʿʠʭ ʢʦʣʝʛʘ.  

2.4.  ʐʦʧʠʥʛ ʛʨʫʧʝ ʠ ʟʘʿʝʜʥʠʯʢʘ ʢʫʧʦʚʠʥʘ 

ʐʦʧʠʥʛ ʛʨʫʧʝ ʧʦʜʨʘʟʫʤʝʚʘʿʫ ʛʨʫʧʫ ʦʜ ʜʚʝ ʠʣʠ ʚʠʰʝ ʦʩʦʙʘ ʢʦʿʝ ʟʘʿʝʜʥʦ ʠʜʫ ʫ ʢʫʧʦʚʠʥʫ. 

ʏʣʘʥʦʚʠ ʦʚʘʢʚʠʭ ʛʨʫʧʘ ʤʦʛʫ ʙʠʪʠ ʧʨʠʿʘʪʝˀʠ. ʄʝʹʫʪʠʤ, ʪʦ ʤʦʛʫ ʙʠʪʠ ʠ ʦʩʦʙʝ ʢʦʿʝ 

ʧʦʿʝʜʠʥʘʮ ʩʤʘʪʨʘ ʝʢʩʧʝʨʪʠʤʘ ʟʘ ʢʦʥʢʨʝʪʥʝ ʧʨʦʠʟʚʦʜʝ. ɱʝʜʘʥ ʦʜ ʚʠʜʦʚʘ ʟʘʿʝʜʥʠʯʢʝ 

ʢʫʧʦʚʠʥʝ ʿʝʩʫ ʠ ʦʨʛʘʥʠʟʦʚʘʥʝ ʛʨʫʧʝ ʧʨʝʟʝʥʪʘʮʠʿʝ ʦʜʨʝʹʝʥʠʭ ʧʨʦʠʟʚʦʜʘ, ʧʫʪʝʤ ʢʦʿʠʭ ʩʝ 

ʧʦʪʝʥʮʠʿʘʣʥʠ ʢʫʧʮʠ ʠʥʬʦʨʤʠʰʫ ʠ ʫʧʦʟʥʘʿʫ ʩʘ ʥʘʯʠʥʦʤ ʫʧʦʪʨʝʙʝ ʠʩʪʠʭ. ʂʨʘʿˁʠ ʮʠˀ 

ʦʚʠʭ ʧʨʝʟʝʥʪʘʮʠʿʘ ʩʘʩʪʦʿʠ ʩʝ ʫ ʤʦʪʠʚʠʩʘˁʫ ʫʯʝʩʥʠʢʘ ʜʘ ʢʫʧʝ ʧʨʝʟʝʥʪʦʚʘʥʝ ʧʨʦʠʟʚʦʜʝ.  

ɸʥʘʣʠʟʠʨʘʿʫ˂ʠ ʦʥʣʘʿʥ ʦʢʨʫʞʝˁʫ, ʛʨʫʧʥʘ ʢʫʧʦʚʠʥʘ ʩʝ ʥʘʿʯʝʰ˂ʝ ʨʝʘʣʠʟʫʿʝ ʫ ʧʦʩʨʝʜʩʪʚʦʤ 

ʢʦʥʢʨʝʪʥʠʭ ʚʝʙ ʩʘʿʪʦʚʘ ʟʘ ʛʨʫʧʥʫ ʢʫʧʦʚʠʥʫ, ʥʘ ʢʦʿʠʤʘ ʿʝ ʤʦʛʫ˂ʝ ʦʩʪʚʘʨʠʪʠ ʟʥʘʯʘʿʥʝ 

ʧʦʧʫʩʪʝ ʟʘ ʧʦʿʝʜʠʥʝ ʧʨʦʠʟʚʦʜʝ ʠ ʫʩʣʫʛʝ   Kauffman et al. (2010) ʜʝʬʠʥʠʰʫ ʛʨʫʧʥʫ 

ʢʫʧʦʚʠʥʫ ʢʘʦ ʦʙʣʠʢ ʧʨʦʜʘʿʝ ʫ ʦʢʚʠʨʫ ʢʦʛ ʩʝ ʧʦʪʨʦʰʘʯʠ ʧʦʜʩʪʠʯʫ ʜʘ ʢʫʧʫʿʫ ʟʘʿʝʜʥʦ, ʘ 

ʧʦʧʫʩʪʠ ʩʝ ʥʫʜʝ ʥʘ ʦʩʥʦʚʫ ʫʢʫʧʥʝ ʢʫʧʦʚʠʥʝ ʢʨʝʠʨʘʥʝ ʦʜ ʩʪʨʘʥʝ ʛʨʫʧʝ ʧʦʪʨʦʰʘʯʘ. ʅʘ 

ʙʘʟʠ ʦʚʝ ʜʝʬʠʥʠʮʠʿʝ, ʤʦʛʫ˂ʝ ʿʝ ʠʟʚʝʩʪʠ ʠ ʦʩʥʦʚʥʠ ʤʦʪʠʚ ʦʙʘʚˀʘˁʘ ʛʨʫʧʥʝ ʢʫʧʦʚʠʥʝ. 

ʅʘʠʤʝ, ʧʦʪʨʦʰʘʯʠ ʛʨʫʧʥʦʤ ʢʫʧʦʚʠʥʦʤ, ʥʘʩʪʦʿʝ ʨʝʘʣʠʟʦʚʘʪʠ ʦʜʨʝʹʝʥʝ ʬʠʥʘʥʩʠʿʩʢʝ 

ʧʦʛʦʜʥʦʩʪʠ ʪʿ. ʥʠʩʢʫ ʮʝʥʫ ʧʦ ʦʩʥʦʚʫ ʦʜʦʙʨʝʥʠʭ ʧʦʧʫʩʪʘ. ʇʦʨʝʜ ʪʦʛʘ, ʧʦʩʪʦʿʝ ʠ ʜʨʫʛʠ 

ʙʝʥʝʬʠʪʠ. ʈʝʯ ʿʝ ʦ ʫʥʘʧʨʝʹʝˁʫ ʩʘʤʦʛ ʠʩʢʫʩʪʚʘ ʢʫʧʦʚʠʥʝ, ʜʦ ʢʦʛ ʜʦʣʘʟʠ ʢʘʜʘ ʩʝ ʢʫʧʦʚʠʥʘ 

ʦʙʘʚˀʘ ʫ ʧʨʠʩʫʩʪʚʫ ʜʨʫʛʠʭ ʦʩʦʙʘ. ʂʘʜʘ ʧʦʪʨʦʰʘʯʠ ʦʙʘʚˀʘʿʫ ʢʫʧʦʚʠʥʫ ʩʘ ʧʨʠʿʘʪʝˀʠʤʘ 

ʠ ʧʦʨʦʜʠʮʦʤ, ʦʤʦʛʫ˂ʝʥʘ ʿʝ ʘʫʪʦʤʘʪʩʢʘ ʨʘʟʤʝʥʘ ʠʥʬʦʨʤʘʮʠʿʘ, ʘ ʚʠʰʠ ʥʠʚʦ 

ʠʥʬʦʨʤʠʩʘʥʦʩʪʠ ʧʨʠʨʦʜʥʦ ʚʦʜʠ ʨʝʜʫʢʦʚʘˁʫ ʨʠʟʠʢʘ ʧʦʛʨʝʰʥʝ ʢʫʧʦʚʠʥʝ. ʇʦʨʝʜ ʪʦʛʘ 

ʿʘʚˀʘ ʩʝ ʠ ʝʬʝʢʘʪ ʜʨʫʰʪʚʝʥʦʛ ʧʦʪʚʨʹʠʚʘˁʘ ʦʜʨʝʹʝʥʠʭ ʠʟʙʦʨʘ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, 

ʧʦʿʝʜʠʥʮʠʤʘ ʧʦʩʪʘʿʝ ʤʥʦʛʦ ʣʘʢʰʝ ʜʘ ʜʦʥʝʩʫ ʢʦʥʢʨʝʪʥʫ ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ. ʋʧʨʘʚʦ ʦ 

ʪʦʤʝ ʛʦʚʦʨʝ ʠ ʧʦʩʪʦʿʝ˂ʝ ʩʪʫʜʠʿʝ ʥʘʚʦʜʝ˂ʠ ʜʘ ʧʨʠʩʫʩʪʚʦ ʜʨʫʛʠʭ ʦʩʦʙʘ, ʫ ʩʠʪʫʘʮʠʿʠ ʛʨʫʧʥʝ 

ʢʫʧʦʚʠʥʝ, ʧʦʟʠʪʠʚʥʦ ʫʪʠʯʝ ʥʘ ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ (Goodrich & Mangleburg, 2010; 

Mangleburg et al, 2004). ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, Zhang et al. (2016) ʥʘʚʦʜʝ ʜʘ ʩʝ ʧʦʥʝʢʘʜ ʢʫʧʦʚʠʥʘ 

ʩʘ ʜʨʫʛʠʤʘ ʤʦʞʝ ʧʝʨʮʠʧʠʨʘʪʠ ʢʘʦ ʥʝʧʨʠʿʘʪʥʦ ʠʩʢʫʩʪʚʦ, ʧʘ ʫ ʦʚʠʤ ʩʣʫʯʘʿʝʚʠʤʘ 

ʧʨʠʩʫʩʪʚʦ ʜʨʫʛʠʭ ʢʫʧʘʮʘ ʢʨʝʠʨʘ ʥʝʛʘʪʠʚʘʥ ʤʨʝʞʥʠ ʝʬʝʢʘʪ.   

2.5.  ɸʢʮʠʦʥʝ ʛʨʫʧʝ ʠ ʟʘʰʪʠʪʘ ʧʦʪʨʦʰʘʯʘ 

ɱʝʜʘʥ ʦʜ ʦʩʥʦʚʥʠʭ ʠʥʪʝʨʝʩʘ ʢʦʤʧʘʥʠʿʘ ʚʝʟʫʿʝ ʩʝ ʟʘ ʨʝʘʣʠʟʘʮʠʿʫ ʧʨʦʬʠʪʘ. ʄʝʹʫʪʠʤ, ʦʚʘʿ 

ʠʥʪʝʨʝʩ ʥʠʢʘʜʘ ʥʝ ʙʠ ʩʤʝʦ ʠ˂ʠ ʥʘ ʫʰʪʨʙ ʜʨʫʰʪʚʝʥʝ ʦʜʛʦʚʦʨʥʦʩʪʠ ʢʦʤʧʘʥʠʿʝ. ʋʧʨʘʚʦ ʫ 

ʮʠˀʫ ʧʦʤʠʨʝˁʘ ʦʚʘ ʜʚʘ ʟʘʭʪʝʚʘ, 60-ʪʠʭ ʛʦʜʠʥʘ XX ʚʝʢʘ, ʨʘʟʚʠʿʘ ʩʝ ʢʦʥʟʫʤʝʨʠʟʘʤ. ʈʝʯ ʿʝ 

ʦ ʜʠʥʘʤʠʯʥʦ ʠ ʘʢʮʠʦʥʦ ʦʨʠʿ ʝʥʪʠʩʘʥʦʤ ʧʦʢʨʝʪʫ ʧʦʪʨʦʰʘʯʘ, ʢʦʿʠ ʥʘ ʙʘʟʠ ʝʢʦʥʦʤʩʢʝ, 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

52 

 

ʩʦʮʠʦʣʦʰʢʝ, ʧʨʘʚʥʝ ʠ ʧʦʣʠʪʠʯʢʝ ʢʦʤʧʦʥʝʥʪʝ, ʚʨʰʠ ʧʨʠʪʠʩʘʢ ʥʘ ʢʦʤʧʘʥʠʿʝ ʠ ʦʩʪʘʣʝ 

ʪʨʞʠʰʥʝ ʫʯʝʩʥʠʢʝ, ʜʘ ʩʚʦʿ ʦʜʥʦʩ ʩʘ ʧʦʪʨʦʰʘʯʠʤʘ ʪʝʤʝˀʝ ʥʘ ʝʪʠʯʥʦʤ ʧʦʥʘʰʘˁʫ ʠ 

ʜʨʫʰʪʚʝʥʦʿ ʦʜʛʦʚʦʨʥʦʩʪʠ (ʄʘʨʠʯʠ˂, 2005). ʋʧʦʨʝʜʦ ʩʘ ʨʘʟʚʦʿʝʤ ʧʦʢʨʝʪʘ ʢʦʥʟʫʤʝʨʠʩʪʘ, 

ʨʘʟʚʠʣʝ ʩʫ ʩʝ ʠ ʘʢʮʠʦʥʝ ʛʨʫʧʝ ʧʦʪʨʦʰʘʯʘ. ʆʚʝ ʛʨʫʧʝ ʬʫʥʢʮʠʦʥʠʰʫ ʩʘ ʮʠˀʝʤ ʧʨʫʞʘˁʘ 

ʧʦʜʨʰʢʝ ʧʦʪʨʦʰʘʯʠʤʘ ʫ ʠʟʙʦʨʫ ʠ ʫʧʦʪʨʝʙʠ ʠʩʧʨʘʚʥʠʭ ʧʨʦʠʟʚʦʜʘ ʢʘʢʦ ʙʠ ʩʝ ʫʥʘʧʨʝʜʠʦ 

ʥʠʚʦ ʢʚʘʣʠʪʝʪʘ ʞʠʚʦʪʘ (ʩʘ ʘʩʧʝʢʪʘ ʫʥʘʧʨʝʹʝˁʘ ʟʘʰʪʠʪʝ ʞʠʚʦʪʥʝ ʩʨʝʜʠʥʝ, ʝʪʠʯʥʦʛ 

ʧʦʩʪʫʧʘˁʘ ʠ ʩʣ.) (ʂʝʩʠ˂, 2006). ɿʘʰʪʠʪʘ ʥʘʚʝʜʝʥʠʭ ʠʥʪʝʨʝʩʘ, ʚʨʰʠ ʩʝ ʢʦʥʪʠʥʫʠʨʘʥʠʤ 

ʘʢʮʠʿʘʤʘ ʢʦʿʠʤʘ ʩʝ ʫʪʠʯʝ ʥʘ ʤʘʨʢʝʪʠʥʛ ʧʨʘʢʩʝ ʧʨʦʠʟʚʦʹʘʯʘ ʠ ʧʨʦʜʘʚʘʮʘ ʫ ʮʠˀʫ 

ʝʣʠʤʠʥʠʩʘˁʘ ʙʠʣʦ ʢʘʢʚʠʭ ʟʣʦʫʧʦʪʨʝʙʘ (ʄʘʨʠʯʠ˂, 2005). 

ʋ ʧʨʘʢʩʠ, ʧʦʩʪʦʿʠ ʚʝʣʠʢʠ ʙʨʦʿ ʨʘʟʣʠʯʠʪʠʭ ʘʢʮʠʦʥʠʭ ʛʨʫʧʘ ʢʦʿʝ ʩʝ ʟʘʣʘʞʫ ʟʘ ʨʘʟʣʠʯʠʪʝ 

ʠʜʝʿʝ. ʋ ʪʦʤ ʩʤʠʩʣʫ ʿʘʚˀʘʿʫ ʩʝ ʙʨʦʿʥʠ ʝʢʦʣʦʰʢʠ ʧʦʢʨʝʪʠ ʢʦʿʠ ʧʦʢʫʰʘʚʘʿʫ ʜʘ ʦʩʥʘʞʝ 

ʫʧʦʪʨʝʙʫ ʝʢʦʣʦʰʢʠ ʧʨʠʭʚʘʪˀʠʚʠʭ ʨʝʰʝˁʘ. ʇʦʿʝʜʠʥʮʠ ʢʦʿʠ ʩʫ ʜʝʦ ʦʚʘʢʚʠʭ ʛʨʫʧʘ, 

ʠʜʝʥʪʠʬʠʢʫʿʫ ʩʝ ʩʘ ˁʠʭʦʚʠʤ ʥʦʨʤʘʤʘ, ʪʝ ʧʨʠʨʦʜʥʦ ʫʩʚʘʿʘʿʫ ʦʜʨʝʹʝʥʘ ʝʢʦʣʦʰʢʠ 

ʧʨʠʭʚʘʪˀʠʚʘ ʧʦʥʘʰʘˁʘ. ʉ ʪʠʤ ʫ ʚʝʟʠ, Fielding et al. (2008), ʩʧʨʦʚʝʣʠ ʩʫ ʠʩʪʨʘʞʠʚʘˁʝ 

ʢʦʿʠʤ ʩʫ ʥʘʩʪʦʿʘʣʠ ʜʘ ʦʮʝʥʝ ʝʬʝʢʘʪ ʯʣʘʥʩʪʚʘ ʫ ʝʢʦʣʦʰʢʦʿ ʛʨʫʧʠ ʠ ʩʘʤʦʠʜʝʥʪʠʪʝʪʘ ʥʘ 

ʥʘʤʝʨʝ ʧʦʿʝʜʠʥʮʘ ʫʩʤʝʨʝʥʝ ʢʘ ʝʢʦʣʦʰʢʦʤ ʘʢʪʠʚʠʟʤʫ. ʈʝʟʫʣʪʘʪʠ ʠʩʪʨʘʞʠʚʘˁʘ, ʧʦʢʘʟʘʣʠ 

ʩʫ ʚʝ˂ʘ ʫʢˀʫʯʝʥʦʩʪ ʫ ʝʢʦʣʦʰʢʝ ʛʨʫʧʝ ʠ ʿʘʯʠ ʦʩʝ˂ʘʿ ʩʝʙʝ ʢʘʦ ʝʢʦʣʦʰʢʦʛ ʘʢʪʠʚʠʩʪʝ, ʙʠʣʠ 

ʧʦʚʝʟʘʥʠ ʩʘ ʩʥʘʞʥʠʿʠʤ ʥʘʤʝʨʘʤʘ ʧʦʿʝʜʠʥʮʘ ʜʘ ʩʝ ʘʥʛʘʞʫʿʝ ʫ ʝʢʦʣʦʰʢʦʤ ʘʢʪʠʚʠʟʤʫ 

(Fielding et al, 2008) ɼʘʢʣʝ, ʜʨʫʰʪʚʝʥʠ ʧʨʠʪʠʩʘʢ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ, ʦʙʣʠʢʫʿʝ ʧʦʥʘʰʘˁʝ 

ʧʦʿʝʜʠʥʘʮʘ.  ʐʪʘʚʠʰʝ, ʤʥʦʛʠ ʧʦʪʨʦʰʘʯʠ ʙʠʨʘʿʫ ʝʢʦʣʦh ʢʠ ʧʨʠʭʚʘʪˀʠʚʝ ʧʨʦʠʟʚʦʜʝ ʫ 

ʮʠˀʫ ʫʥʘʧʨʝʹʝˁʘ ʣʠʯʥʦʛ ʠʤʠ˅ʘ ʠ ʧʦʧʫʣʘʨʥʦʩʪʠ (Clark et al., 2003), ʘʣʠ ʠ ʟʙʦʛ 

ʟʘʙʨʠʥʫʪʦʩʪʠ ʟʘ ʩʚʦʿ ʟʘ ʜʨʫʰʪʚʝʥʠ ʠʣʠ ʧʨʦʬʝʩʠʦʥʘʣʥʠ ʩʪʘʪʫʩ (Griskevicius et al., 2010). 

2.6.  ʋʪʠʮʘʿ ʙʨʝʥʜ ʟʘʿʝʜʥʠʮʘ ʥʘ ʝʤʦʮʠʦʥʘʣʥʫ ʧʦʚʝʟʘʥʦʩʪ ʧʦʪʨʦʰʘʯʘ ʩʘ 

ʚʨʝʜʥʦʩʪʠʤʘ ʙʨʝʥʜʘ  

ɹʨʝʥʜ ʟʘʿʝʜʥʠʮʝ ʧʨʝʜʩʪʘʚˀʘʿʫ ʛʨʫʧʝ ʧʦʪʨʦʰʘʯʘ ʢʦʿʝ ʧʦʚʝʟʫʿʝ ʟʘʿʝʜʥʠʯʢʘ ʦʜʘʥʦʩʪ 

ʦʜʨʝʹʝʥʦʤ ʙʨʝʥʜʫ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʯʣʘʥʦʚʠ ʦʚʠʭ ʟʘʿʝʜʥʠʮʘ ʩʝ ʣʘʢʦ ʠʜʝʥʪʠʬʠʢʫʿʫ ʿʝʜʥʠ ʩʘ 

ʜʨʫʛʠʤʘ, ʙʫʜʫ˂ʠ ʜʘ ʠʭ ʧʦʚʝʟʫʿʝ ʩʪʠʣ ʞʠʚʦʪʘ, ʟʘʿʝʜʥʠʯʢʝ ʝʤʦʮʠʿʝ, ʤʦʨʘʣʥʘ ʫʚʝʨʝˁʘ, ʢʘʦ 

ʠ ʩʘʤʠ ʧʨʦʠʟʚʦʜʠ ʢʦʿʝ ʟʘʿʝʜʥʠʯʢʠ ʢʦʥʟʫʤʠʨʘʿʫ (Solomon et al, 2006).  ʋ ʦʜʥʦʩʫ ʥʘ ʜʨʫʛʝ 

ʚʨʩʪʝ ʟʘʿʝʜʥʠʮʘ, ʯʣʘʥʦʚʠ ʙʨʝʥʜ ʟʘʿʝʜʥʠʮʝ, ʫʛʣʘʚʥʦʤ ʩʫ ʛʝʦʛʨʘʬʩʢʠ ʜʠʩʣʦʮʠʨʘʥʠ ʠ 

ʩʘʩʪʘʿʫ ʩʝ ʧʝʨʠʦʜʠʯʥʦ ʥʘ ʨʘʟʣʠʯʠʪʠʤ ʦʨʛʘʥʠʟʦʚʘʥʠʤ ʜʦʛʘʹʘʿʠʤʘ ʠ ʬʝʩʪʠʚʘʣʠʤʘ 

ʩʧʦʥʟʦʨʠʩʘʥʠʭ ʦʜ ʩʪʨʘʥʝ ʦʤʠˀʝʥʦʛ ʙʨʝʥʜʘ (Solomon et al, 2006). ʋʧʨʘʚʦ ʦʚʘʢʚʠ 

ʜʦʛʘʹʘʿʠ, ʧʨʝʤʘ ʥʘʚʦʜʠʤʘ ʘʫʪʦʨʘ, ʜʦʧʨʠʥʦʩʝ ʩʥʘʞʥʠʿʝʤ ʧʦʚʝʟʠʚʘˁʫ ʯʣʘʥʦʚʘ, ʘʣʠ ʠ 

ʿʘʯʘˁʫ ˁʠʭʦʚʝ ʦʜʘʥʦʩʪʠ ʙʨʝʥʜʫ. Muniz & Schau (2005) ʠʩʪʠʯʫ ʜʘ ʙʨʝʥʜ ʟʘʿʝʜʥʠʮʝ 

ʩʪʚʘʨʘʿʫ ʟʘʿʝʜʥʠʯʢʝ ʨʠʪʫʘʣʝ ʠ ʥʘʯʠʥʝ ʨʘʟʤʠʰˀʘˁʘ, ʪʨʘʜʠʮʠʿʝ, ʢʘʦ ʠ ʦʩʝ˂ʘʿ ʤʦʨʘʣʥʝ 

ʦʜʛʦʚʦʨʥʦʩʪʠ ʧʨʝʤʘ ʜʨʫʛʠʤ ʯʣʘʥʦʚʠʤʘ ʠ ʩʪʨʘʩʪ ʧʨʝʤʘ ʢʦʥʢʨʝʪʥʦʤ ʙʨʝʥʜʫ. ʋʧʨʘʚʦ 

ʝʤʦʮʠʦʥʘʣʥʘ ʧʦʚʝʟʘʥʦʩʪ, ʯʠʥʠ ʙʨʝʥʜ ʟʘʿʝʜʥʠʮʝ ʩʥʘʞʥʠʤ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʯʣʘʥʦʚʠ ʩʫ 

ʥʝʨʝʪʢʦ ʩʧʨʝʤʥʠ ʜʘ ʧʨʠʭʚʘʪʝ ʠ ʝʚʝʥʪʫʘʣʥʝ ʧʨʦʧʫʩʪʝ ʫ ʢʚʘʣʠʪʝʪʫ, ʦʩʪʘʿʫ˂ʠ ʚʝʨʥʠ ʙʨʝʥʜʫ 

ʯʘʢ ʠ ʢʘʜʘ ʩʫ ʩʚʝʩʥʠ ʜʘ ʩʫ ʢʦʥʢʫʨʝʥʪʩʢʠ ʧʨʦʠʟʚʦʜʠ ʧʦʜʿʝʜʥʘʢʦ ʜʦʙʨʠ, ʠʣʠ ʧʘʢ ʙʦˀʠ. 

ɹʘʚʝ˂ʠ ʩʝ ʝʬʝʢʪʠʤʘ ʙʨʝʥʜ ʟʘʿʝʜʥʠʮʘ ʥʘ ʧʦʥʘʰʘˁʝ ʩʚʦʿʠʭ ʯʣʘʥʦʚʘ, Coelho  et al. (2019), 

ʫʪʚʨʜʠʣʠ ʩʫ ʜʘ ʟʘʿʝʜʥʠʮʝ ʙʨʝʥʜʦʚʘ ʤʦʛʫ ʜʦʧʨʠʥʝʪʠ ʿʘʯʘˁʫ ʚʝʟʘ ʠʟʤʝʹʫ ʙʨʝʥʜʦʚʘ ʠ 

ʢʫʧʘʮʘ ʠ ʪʦ ʢʨʦʟ ʜʠʤʝʥʟʠʿʫ ˀʫʙʘʚʠ ʧʨʝʤʘ ʙʨʝʥʜʫ. ʅʘʠʤʝ, ʨʝʟʫʣʪʘʪʠ ʦʚʝ ʩʪʫʜʠʿʝ, 

ʧʦʢʘʟʘʣʠ ʩʫ ʜʘ ʠʜʝʥʪʠʬʠʢʘʮʠʦʥʘ ʜʠʤʝʥʟʠʿʘ ʙʨʝʥʜ ʟʘʿʝʜʥʠʮʘ ʠʤʘ ʚʘʞʥʫ ʫʣʦʛʫ 

ʬʦʨʤʠʨʘˁʫ ˀʫʙʘʚʠ ʧʨʝʤʘ ʙʨʝʥʜʫ, ʧʦʜʩʪʠʮʘˁʫ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʝ ʢʦʤʫʥʠʢʘʮʠʿʝ ʠ 

ʟʘʛʦʚʘʨʘˁʘ ʩʘʤʦʛ ʙʨʝʥʜʘ, ʢʘʦ ʠ ʣʦʿʘʣʥʦʩʪʠ ʙʨʝʥʜʫ. 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

53 

 

2.7.  ɺʠʨʪʫʝʣʥʝ ʛʨʫʧʝ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

ʇʦʿʘʤ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ, ʨʝʣʘʪʠʚʥʦ ʩʢʦʨʦ, ʙʠʦ ʿʝ ʚʝʟʘʥ ʠʩʢˀʫʯʠʚʦ ʟʘ ʦʩʦʙʝ ʩʘ ʢʦʿʠʤʘ 

ʧʦʿʝʜʠʥʘʮ ʠʤʘ ʢʦʥʪʘʢʪ Ăʦʯʠ ʫ ʦʯʠñ. ʉʘ ʨʘʟʚʦʿʝʤ ʠʥʪʝʨʥʝʪʘ, ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ ʧʦʧʨʠʤʠʣʝ 

ʩʫ ʥʦʚʫ ʜʠʤʝʥʟʠʿʫ, ʧʘ ʫ ʪʦʤ ʩʤʠʩʣʫ, ʥʘ ʧʦʪʨʦʰʘʯʝ ʜʘʥʘʰˁʠʮʝ, ʤʦʞʝ ʜʘ ʫʪʠʯʝ ʠ ʦʩʦʙʘ 

ʢʦʿʫ ʦʥ ʥʠʢʘʜʘ ʥʝ˂ʝ ʩʨʝʩʪʠ ʫʞʠʚʦ. ʐʠʨʦʢʦ ʨʘʩʧʨʦʩʪʨʘˁʝʥʘ ʫʧʦʪʨʝʙʘ ʜʨʫʰʪʚʝʥʠʭ 

ʘʧʣʠʢʘʮʠʿʘ, ʨʘʟʣʠʯʠʪʠʭ ʧʣʘʪʬʦʨʤʠ ʠ ʚʝʙ ʣʦʢʘʮʠʿʘ ʟʘ ʜʨʫʰʪʚʝʥʫ ʢʦʤʫʥʠʢʘʮʠʿʫ, 

ʢʦʥʪʠʥʫʠʨʘʥʦ ʧʦʜʩʪʠʯʫ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʫ ʢʦʤʫʥʠʢʘʮʠʿʫ ʧʦʿʝʜʠʥʘʮʘ ʠ ʠʟʛʨʘʜˁʫ 

ʚʠʨʪʫʝʣʥʠʭ ʟʘʿʝʜʥʠʮʘ. ʋ ʩʢʣʘʜʫ ʩʘ ʥʘʚʝʜʝʥʠʤ ʪʝʥʜʝʥʮʠʿʘʤʘ, ʧʦʪʨʦʰʘʯʠ ʩʝ ʩʚʝ ʚʠʰʝ 

ʫʩʤʝʨʘʚʘʿʫ ʥʘ ʩʧʝʮʠʿʘʣʠʟʦʚʘʥʘ ʠ ʩʪʨʫʯʥʘ ʤʠʰˀʝˁʘ, ʢʦʿʝ ʤʦʛʫ ʧʨʦʥʘ˂ʠ ʦʥʣʘʿʥ.  

Pentina et al. (2008) ʚʠʨʪʫʝʣʥʝ ʛʨʫʧʝ ʚʝʟʫʿʫ ʟʘ ʦʥʣʘʿʥ ʠʥʪʝʨʘʢʮʠʿʫ ʠʟʤʝʹʫ ʧʦʿʝʜʠʥʘʮʘ 

ʪʝʤʝˀʝʥʫ ʥʘ ʟʘʿʝʜʥʠʯʢʠʤ ʠʥʪʝʨʝʩʠʤʘ ʮʠˀʝʚʠʤʘ, ʥʦʨʤʘʤʘ ʠ ʚʨʝʜʥʦʩʪʠʤʘ. ɼʘʢʣʝ, 

ʚʠʨʪʫʝʣʥʝ ʛʨʫʧʝ ʧʨʝʜʩʪʘʚˀʘʿʫ ʦʥʣʘʿʥ ʟʘʿʝʜʥʠʮʝ ʧʦʪʨʦʰʘʯʘ ʯʠʿʘ ʠʥʪʝʨʘʢʮʠʿʘ ʧʦʯʠʚʘ ʥʘ 

ʟʘʿʝʜʥʠʯʢʦʤ ʝʥʪʫʟʠʿʘʟʤʫ ʠ ʟʥʘˁʫ, ʨʘʟʤʝʥʠ ʠʥʬʦʨʤʘʮʠʿʘ ʠ ʠʩʢʫʩʪʘʚʘ ʥʘ ʨʘʟʣʠʯʠʪʝ ʪʝʤʝ 

ʢʦʿʝ ʩʫ ʧʨʝʜʤʝʪ ʠʥʪʝʨʝʩʦʚʘˁʘ ˁʝʥʠʭ ʯʣʘʥʦʚʘ.  

ɺʠʨʪʫʝʣʥʝ ʟʘʿʝʜʥʠʮʝ ʩʝ ʤʦʛʫ ʧʦʿʘʚʠʪʠ ʫ ʚʠʰʝ ʨʘʟʣʠʯʠʪʠʭ ʬʦʨʤʠ ʠʥʪʝʨʥʝʪ ʛʝʥʝʨʠʩʘʥʦʛ 

ʦʢʨʫʞʝˁʘ, ʧʦʧʫʪ ʩʦʙʘ ʟʘ ˂ʘʩʢʘˁʝ, ʬʦʨʫʤʘ, ʙʣʦʛʦʚʘ ʠ ʩʣ. (Solomon et al, 2006). ʉʪʫʧʘʿʫ˂ʠ 

ʫ ʢʦʤʫʥʠʢʘʮʠʿʫ, ʧʦʪʨʦʰʘʯʠ ʥʘʩʪʦʿʝ ʜʘ ʦʮʝʥʝ ʢʚʘʣʠʪʝʪ ʢʦʥʢʨʝʪʥʠʭ ʧʨʦʠʟʚʦʜʘ, ʧʨʫʞʘʿʫ 

ʧʨʝʧʦʨʫʢʝ, ʪʨʘʞʝ ʩʘʚʝʪʝ. ʅʘ ʙʘʟʠ ʦʚʝ ʠʥʪʝʨʘʢʮʠʿʝ, ʧʦʪʨʦʰʘʯʠ ʥʝʨʝʪʢʦ ʫʩʚʘʿʘʿʫ ʠʩʪʝ 

ʫʢʫʩʝ. ʉ ʪʠʤ ʫ ʚʝʟʠ, Solomon et al. (2006), ʠʩʪʠʯʫ ʪʝʦʨʠʿʫ ʧʦʥʘʰʘˁʘ ʧʦʿʝʜʠʥʘʮʘ ʫ 

ʚʠʨʪʫʘʣʥʠʤ ʟʘʿʝʜʥʠʮʘʤʘ ʘʫʪʦʨʘ Kozinets (1999) ʧʨʝʤʘ ʢʦʿʦʿ ʠʥʪʝʥʟʠʪʝʪ ʠʜʝʥʪʠʬʠʢʘʮʠʿʝ 

ʧʦʿʝʜʠʥʮʘ ʩʘ ʚʠʨʪʫʝʣʥʦʤ ʟʘʿʝʜʥʠʮʦʤ ʟʘʚʠʩʠ ʦʜ ʜʚʘ ʬʘʢʪʦʨʘ: ʇʦʪʨʦʰˁʝ ʢʘʦ ʠ 

ʠʥʪʝʥʟʠʪʝʪʘ ʜʨʫʰʪʚʝʥʠʭ ʦʜʥʦʩʘ ʢʦʿʝ ʦʩʦʙʘ ʬʦʨʤʠʨʘ ʩʘ ʜʨʫʛʠʤ ʯʣʘʥʦʚʠʤʘ. ʅʘ ʙʘʟʠ 

ʥʘʚʝʜʝʥʠʭ ʬʘʢʪʦʨʘ, ʘʫʪʦʨ ʨʘʟʣʠʢʫʿʝ 4 ʪʠʧʘ ʯʣʘʥʩʪʚʘ: 

Á ʪʫʨʠʩʪʠ ï ʧʨʝʜʩʪʘʚˀʘʿʫ ʦʥʝ ʯʣʘʥʦʚʝ ʢʦʿʠ ʠʤʘʿʫ ʧʦʚʨʰʥʝ ʦʜʥʦʩʝ ʩʘ ʦʩʪʘʣʠʤ 

ʯʣʘʥʦʚʠʤʘ ʠ ʧʨʦʣʘʟʥʦ ʠʥʪʝʨʝʩʦʚʘˁʝ ʟʘ ʧʦʪʨʦʰˁʫ; 

Á ʧʨʠʚʨʞʝʥʠ - ʠʟʨʘʞʘʚʘʿʫ ʚʝʣʠʢʦ ʠʥʪʝʨʝʩʦʚʘˁʝ ʟʘ ʧʦʪʨʦʰˁʫ, ʜʦʢ ʠʤ ʜʨʫʰʪʚʝʥʝ 

ʚʝʟʝ ʩʘ ʦʩʪʘʣʠʤ ʯʣʘʥʦʚʠʤʘ ʛʨʫʧʝ ʥʠʩʫ ʙʠʪʥʝ; 

Á ʫʤʨʝʞʝʥʠ ï ʟʘ ʨʘʟʣʠʢʫ ʦʜ ʧʨʠʚʨʞʝʥʠʭ ʛʨʘʜʝ ʿʘʢʝ ʜʨʫʰʪʚʝʥʝ ʚʝʟʝ, ʘʣʠ ʥʠʩʫ ʤʥʦʛʦ 

ʟʘʠʥʪʝʨʝʩʦʚʘʥʠ ʟʘ ʧʦʪʨʦʰˁʫ; 

Á ʫʧʫ˂ʝʥʠ - ʧʦʢʘʟʫʿʫ ʠ ʿʘʢʝ ʜʨʫʰʪʚʝʥʝ ʚʝʟʝ, ʠ ʩʥʘʞʥʦ ʠʥʪʝʨʝʩʦʚʘˁʝ ʟʘ ʧʦʪʨʦʰˁʫ. 

ɽʬʝʢʪʠ ʧʦʤʝʥʫʪʠʭ ʛʨʫʧʘ ʥʘʿʿʘʯʠ ʩʫ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʧʣʘʪʬʦʨʤʘʤʘ, ʙʫʜʫ˂ʠ ʜʘ ʿʝ ʫʧʨʘʚʦ ʪʦ 

ʤʝʩʪʦ ʧʦʚʝʟʠʚʘˁʘ ʩʣʠʯʥʠʭ ʧʦʿʝʜʠʥʘʮʘ (Kimmel, 2018). ʋ ʪʦʤ ʩʤʠʩʣʫ, ʚʝʦʤʘ ʩʫ 

ʧʦʧʫʣʘʨʥʝ Facebook ʚʠʨʪʫʝʣʥʝ ʛʨʫʧʝ. ʉʚʦʿʫ ʫʩʧʝʰʥʦʩʪ, ʦʚʝ ʛʨʫʧʝ ʜʫʛʫʿʫ ʪʝʭʥʠʯʢʠʤ 

ʤʦʛʫ˂ʥʦʩʪʠʤʘ Facebook ʧʣʘʪʬʦʨʤʝ ʢʦʿʝ ʦʤʦʛʫ˂ʘʚʘʿʫ ʣʘʢʦ ʧʦʚʝʟʠʚʘˁʝ ʧʦʿʝʜʠʥʘʮʘ 

ʩʣʠʯʥʠʭ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ, ʧʦʧʫʪ ʥʠʚʦʘ ʦʙʨʘʟʦʚʘˁʘ, ʟʘʿʝʜʥʠʯʢʠʭ ʢʦʥʪʘʢʘʪʘ ʠ ʩʣ. ʇʦʨʝʜ 

ʪʦʛʘ, ʫʣʘʩʢʦʤ ʫ ʛʨʫʧʫ, ʯʣʘʥʦʚʠʤʘ ʩʝ ʘʫʪʦʤʘʪʩʢʠ ʜʦʜʝˀʫʿʝ ʫʣʦʛʘ ʫ ʚʠʜʫ ʦʟʥʘʢʘ ʢʘʦ ʰʪʦ 

ʩʫ: Ăʥʦʚʠ ʯʣʘʥñ ʠʣʠ Ăʟʚʝʟʜʘ ʫ ʫʩʧʦʥʫñ. ɱʦʰ ʿʝʜʥʘ ʦʜ ʩʧʝʮʠʬʠʯʥʦʩʪʠ ʬʦʨʤʠʨʘˁʘ 

ʚʠʨʪʫʝʣʥʠʭ ʛʨʫʧʘ ʧʦʩʨʝʜʩʪʚʦʤ Facebook ʧʣʘʪʬʦʨʤʝ, ʿʝʩʪʝ ʠ ʤʦʛʫ˂ʥʦʩʪ ʜʝʬʠʥʠʩʘˁʘ 

ʩʪʘʪʫʩʘ ʧʨʠʚʘʪʥʦʩʪʠ ʛʨʫʧʝ. ʅʘʠʤʝ, Facebook ʛʨʫʧʝ ʤʦʛʫ ʙʠʪʠ ʦʪʚʦʨʝʥʝ, ʟʘʪʚʦʨʝʥʝ ʠ 

ʪʘʿʥʝ. ʆʪʚʦʨʝʥʝ ʛʨʫʧʝ ʥʝ ʦʛʨʘʥʠʯʘʚʘʿʫ ʧʨʠʩʪʫʧ ʩʚʦʤ ʩʘʜʨʞʘʿʫ ʥʠʪʠ ʩʧʠʩʢʫ ʯʣʘʥʦʚʘ. ʉ 

ʜʨʫʛʝ ʩʪʨʘʥʝ, ʫ ʟʘʪʚʦʨʝʥʠʤ ʛʨʫʧʘʤʘ, ʧʨʠʩʪʫʧ ʩʘʜʨʞʘʿʫ ʫʩʣʦʚˀʝʥ ʿʝ ʜʦʙʠʿʘˁʝʤ ʦʜʦʙʨʝˁʘ 

ʦʜ ʩʪʨʘʥʝ ʘʜʤʠʥʠʩʪʨʘʪʦʨʘ ʛʨʫʧʝ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʢʨʝʠʨʘ ʩʝ ʿʝʜʥʘ ʠʥʪʠʤʥʠʿʘ ʘʪʤʦʩʬʝʨʘ ʫ 

ʛʨʫʧʠ, ʘ ʩʘʤʠʤ ʪʠʤ ʠ ʚʝ˂ʘ ʩʣʦʙʦʜʘ ʧʨʠʣʠʢʦʤ ʠʟʥʦʰʝˁʘ ʣʠʯʥʠʭ ʩʪʘʚʦʚʘ. ʅʘʿʟʘʜ, ʪʘʿʥʝ 

ʛʨʫʧʝ, ʧʨʝʜʩʪʘʚˀʘʿʫ ʩʢʨʠʚʝʥʝ ʟʘʿʝʜʥʠʮʝ, ʢʦʿʝ ʥʠʿʝ ʤʦʛʫ˂ʝ ʧʨʦʥʘ˂ʠ ʧʫʪʝʤ ʧʨʝʪʨʘʞʠʚʘʯʘ. 

ʊʘʿʥʝ ʛʨʫʧʝ ʠʤʘʿʫ ʥʘʿʚʠʰʠ ʥʠʚʦ ʝʢʩʢʣʫʟʠʚʥʦʩʪʠ ʙʫʜʫ˂ʠ ʜʘ ʿʝ ʯʣʘʥʩʪʚʦ ʫ ʛʨʫʧʠ ʤʦʛʫ˂ʝ 

ʨʝʘʣʠʟʦʚʘʪʠ ʩʘʤʦ ʫ ʩʣʫʯʘʿʫ ʜʦʙʠʿʘˁʘ ʧʦʟʠʚʥʠʮʝ (ʫ ʬʦʨʤʠ ʣʠʥʢʘ) ʦʜ ʩʪʨʘʥʝ ʧʦʩʪʦʿʝ˂ʝʛ 

ʯʣʘʥʘ ʛʨʫʧʝ. 
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 ʅʘ ʙʘʟʠ ʥʘʧʨʝʜ ʥʘʚʝʜʝʥʦʛ, ʠʟʚʦʜʠ ʩʝ ʟʘʢˀʫʯʘʢ, ʜʘ ʩʫ ʚʠʨʪʫʝʣʥʝ ʤʨʝʞʝ ʜʘʥʘʩ ʠʟʫʟʝʪʥʦ 

ʟʥʘʯʘʿʥʘ ʨʝʬʝʨʝʥʪʘ ʛʨʫʧʘ. ʋʧʦʨʝʜʦ ʩʘ ʪʠʤ, ʩʪʘʚʦʚʠ ʠ ʩʘʚʝʪʠ ʧʨʠʿʘʪʝˀʘ, ʨʦʹʘʢʘ, ʢʦʣʝʛʘ ʠ 

ʜʨ. ʩʚʝ ʤʘˁʝ ʦʙʣʠʢʫʿʫ ʦʜʣʫʢʝ ʧʦʪʨʦʰʘʯʘ. Al-Rawabdeh  et al. (2021) ʙʘʚʠʣʠ ʩʫ ʩʝ 

ʠʩʪʨʘʞʠʚʘˁʝʤ ʚʠʨʪʫʝʣʥʠʭ ʛʨʫʧʘ, ʧʦʨʝʜʝ˂ʠ ʫʪʠʮʘʿ ʦʥʣʘʿʥ ʩʘʜʨʞʘʿʘ ʢʦʿʠ ʢʦʨʠʩʥʠʢ 

ʛʝʥʝʨʠʰʝ ʥʘʢʦʥ ʢʫʧʦʚʠʥʝ (UGC) ʠ ʪʨʘʜʠʮʠʦʥʘʣʥʠʭ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ, ʥʘ ʢʫʧʦʚʥʝ 

ʥʘʤʝʨʝ ʩʧʨʘʤ ʝʣʝʢʪʨʦʥʩʢʠʭ ʧʨʦʠʟʚʦʜʘ, ʤʝʹʫ ʤʣʘʜʠʤ ʧʦʪʨʦʰʘʯʠʤʘ. ɸʫʪʦʨʠ ʩʫ ʜʦʰʣʠ ʜʦ 

ʟʘʢˀʫʯʢʘ ʜʘ ʫʪʠʮʘʿ ʪʨʘʜʠʮʠʦʥʘʣʥʠʭ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ ʦʧʘʜʘ, ʪʝ ʜʘ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ 

ʤʣʘʜʠʭ ʧʦʪʨʦʰʘʯʘ ʩʚʝ ʚʠʰʝ ʫʪʠʮʘʿʘ ʠʤʘʿʫ ʦʥʣʘʿʥ ʟʘʿʝʜʥʠʮʝ. ʇʨʝʮʠʟʥʠʿʝ, ʤʣʘʜʠ 

ʧʦʪʨʦʰʘʯʠ ʩʝ ʚʠʰʝ ʦʩʣʘˁʘʿʫ ʥʘ ʦʥʣʘʿʥ ʟʘʿʝʜʥʠʮʝ, ʥʝʛʦ ʥʘ ʧʦʨʦʜʠʮʫ, ʧʨʠʿʘʪʝˀʝ, ʢʦʣʝʛʝ 

ʠ ʜʨʫʛʝ ʜʨʫʰʪʚʝʥʝ ʦʨʛʘʥʠʟʘʮʠʿʝ. ɿʥʘʯʘʿ  ʚʠʨʪʫʘʣʥʠʭ ʧʣʘʪʬʦʨʤʠ ʤʦʞʝ ʩʝ ʥʘʛʣʘʩʠʪʠ ʠ 

ʯʠˁʝʥʠʮʦʤ ʜʘ ʧʦʿʝʜʠʥʮʠ ʢʘʦ ʧʦʪʨʦʰʘʯʠ ʚʠʰʝ ʚʝʨʫʿʫ ʦʛʣʘʰʠʚʘʯʢʠʤ ʧʦʨʫʢʘʤʘ ʢʦʿʝ 

ʩʫʩʨʝ˂ʫ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʝʜʠʿʠʤʘ, ʫ ʦʜʥʦʩʫ ʥʘ ʪʨʘʜʠʮʠʦʥʘʣʥʝ ʦʙʣʠʢʝ ʦʛʣʘʰʘʚʘˁʘ ʠ 

ʣʠʯʥʫ ʧʨʦʜʘʿʫ (Hsu et al., 2018.). ʊʘʢʦ, ʦʚʝ ʥʦʚʝ ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ, ʥʫʜʝ ʦʛʨʦʤʘʥ 

ʧʦʪʝʥʮʠʿʘʣ ʫ ʩʤʠʩʣʫ ʜʨʫʰʪʚʝʥʦʛ ʫʪʠʮʘʿʘ ʥʘ ʩʪʘʚʦʚʝ ʠ ʥʘʤʝʨʝ ʧʦʪʝʥʮʠʿʘʣʥʠʭ ʧʦʪʨʦʰʘʯʘ. 

ʇʦʨʝʜ ʪʦʛʘ, ʚʠʨʪʫʝʣʥʝ ʟʘʿʝʜʥʠʮʝ, ʦʤʦʛʫ˂ʘʚʘʿʫ ʢʦʤʧʘʥʠʿʘʤʘ ʜʘ ʜʦʙʠʿʫ ʜʠʨʝʢʪʘʥ ʫʚʠʜ ʫ 

ʞʝˀʝ ʠ ʧʦʪʨʝʙʝ ʧʦʪʨʦʰʘʯʘ, ˁʠʭʦʚʘ ʠʩʢʫʩʪʚʘ, ʥʘʯʠʥʝ ʥʘ ʢʦʿʠ ʫʧʦʪʨʝʙˀʘʚʘʿʫ ʧʨʦʠʟʚʦʜʝ 

ʢʘʦ ʠ ʝʚʝʥʪʫʘʣʥʝ ʧʨʝʧʦʨʫʢʝ ʟʘ ʫʥʘʧʨʝʹʝˁʝ ʠʩʪʠʭ. ɼʘʢʣʝ, ʤʦʞʝ ʩʝ ʟʘʢˀʫʯʠʪʠ ʜʘ ʿʝ ʫ 

ʩʘʚʨʝʤʝʥʦʤ ʧʦʩʣʦʚʥʦʤ ʦʢʨʫʞʝˁʫ, ʢʨʝʠʨʘˁʝ ʩʥʘʞʥʝ ʚʠʨʪʫʝʣʥʝ ʟʘʿʝʜʥʠʮʝ ʦʢʦ ʧʨʦʠʟʚʦʜʘ 

ʠʣʠ ʙʨʝʥʜʘ, ʢʦʿʘ ʧʦʯʠʚʘ ʥʘ ʢʚʘʣʠʪʝʪʥʦʿ ʤʝʹʫʩʦʙʥʦʿ ʠʥʪʝʨʘʢʮʠʿʠ, ʧʦʚʝʨʝˁʫ, ʙʣʠʩʢʦʩʪʠ ʠ 

ʧʨʠʚʨʞʝʥʦʩʪʠ ʯʣʘʥʦʚʘ, ʠʟʫʟʝʪʥʦ ʟʥʘʯʘʿʥʦ. 

ʀʘʢʦ ʥʫʜʝ ʙʨʦʿʥʝ ʧʦʪʝʥʮʠʿʘʣʝ, ʚʠʨʪʫʝʣʥʝ ʟʘʿʝʜʥʠʮʝ ʥʦʩʝ ʠ ʦʜʨʝʹʝʥʝ ʤʦʛʫ˂ʥʦʩʪʠ 

ʟʣʦʫʧʦʪʨʝʙʝ. ʅʘʠʤʝ, ʧʦʥʝʢʘʜ ʩʝ ʿʘʚˀʘ ʩʫʤˁʘ ʜʘ ʿʝ ʦʜʨʝʹʝʥʠ ʯʣʘʥ ʟʘʧʨʘʚʦ ʧʨʝʜʩʪʘʚʥʠʢ 

ʢʦʤʧʘʥʠʿʝ, ʧʘ ʩʝ ʩʘʤʠʤ ʪʠʤ ʜʦʚʦʜʠ ʫ ʧʠʪʘˁʝ ʠ ʥʝʧʨʠʩʪʨʘʩʥʦʩʪ ʦʥʣʘʿʥ ʦʮʝʥʝ ʦʜʨʝʹʝʥʦʛ 

ʧʨʦʠʟʚʦʜʘ. ʇʦʨʝʜ ʪʦʛʘ, ʫ ʚʠʨʪʫʝʣʥʠʤ ʟʘʿʝʜʥʠʮʘʤʘ, ʛʦʪʦʚʦ ʿʝ ʥʝʤʦʛʫ˂ʝ ʢʦʥʪʨʦʣʠʩʘʪʠ 

ʨʝʘʢʮʠʿʝ ʧʦʿʝʜʠʥʘʮʘ, ʰʪʦ ʤʦʞʝ ʙʠʪʠ ʚʨʣʦ ʧʨʦʙʣʝʤʘʪʠʯʥʦ ʫ ʩʣʫʯʘʿʫ ʥʝʛʘʪʠʚʥʠʭ 

ʢʦʤʝʥʪʘʨʘ ʢʦʨʠʩʥʠʢʘ, ʢʘʦ ʠ ʠʟʥʦʰʝˁʘ ʙʠʣʦ ʢʘʢʚʠʭ ʥʝʩʣʘʛʘˁʘ. 

3. ʀʅʊɽʈʇɽʈʉʆʅɸʃʅɸ ʂʆʄʋʅʀʂɸʎʀɱɸ ʋ ɼʀɻʀʊɸʃʅʆʄ ʆʂʈʋɾɽɳʋ 

ʇʦʪʨʦh ʘʯʠ ʜʘʥʘʰˁʠʮʝ, ʩʚʘʢʦʜʥʝʚʥʦ ʩʫ ʠʟʣʦʞʝʥʠ ʚʝʣʠʢʦʤ ʙʨʦʿʫ ʠʥʬʦʨʤʘʮʠʿʘ. ʋ 

ʤʥʦʰʪʚʫ ʨʘʟʣʠʯʠʪʠʭ ʬʦʨʤʘʣʥʠʭ ʥʘʯʠʥʘ ʢʦʤʫʥʠʮʠʨʘˁʘ ʢʦʿʠ ʩʝ ʚʝʟʫʿʫ ʟʘ ʪʨʘʜʠʮʠʦʥʘʣʥʝ 

ʤʝʜʠʿʝ (ʧʦʧʫʪ ʥʦʚʠʥʘ, ʯʘʩʦʧʠʩʘ, ʪʝʣʝʚʠʟʠʿʝ), ʧʦʪʨʦʰʘʯʠʤʘ ʧʦʩʪʘʿʝ ʩʚʝ ʪʝʞʝ ʜʘ ʦʙʨʘʜʝ 

ʠʥʬʦʨʤʘʮʠʿʝ ʢʦʿʝ ʜʦʙʠʿʘʿʫ ʠ ʜʦʥʝʩʫ ʘʜʝʢʚʘʪʥʫ ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʩʚʝ ʚʝ˂ʠ 

ʟʥʘʯʘʿ ʧʨʠʜʘʿʫ ʠʥʬʦʨʤʘʮʠʿʘʤʘ ʢʦʿʝ ʜʦʙʠʿʘʿʫ ʦʜ ʦʥʠʭ ʢʦʿʝ ʧʦʟʥʘʿʫ ʠʣʠ ʩʘ ʢʦʿʠʤʘ ʜʠʨʝʢʪʥʦ 

ʨʘʟʛʦʚʘʨʘʿʫ, ʦʮʝˁʫʿʫ˂ʠ ʠʭ ʢʘʦ ʧʦʫʟʜʘʥʠʿʝ ʠ ʚʝʨʦʜʦʩʪʦʿʥʠʿʝ ʠʟʚʦʨʝ ʠʥʬʦʨʤʘʮʠʿʘ. ʆʚʝ 

ʠʥʬʦʨʤʘʮʠʿʝ, ʢʦʿʝ ʧʦʿʝʜʠʥʮʠ ʧʨʝʥʦʩʝ ʠʟʤʝʹʫ ʩʝʙʝ ʥʘ ʥʝʬʦʨʤʘʣʥʦʿ ʦʩʥʦʚʠ, ʫ ʬʦʨʤʠ 

ʜʠʨʝʢʪʥʝ ʧʨʝʧʦʨʫʢʝ, ʠʤʘʿʫ ʩʥʘʞʘʥ ʫʪʠʮʘʿ ʥʘ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʘ ʦ ʢʫʧʦʚʠʥʠ (Stern & 

Gould, 1988). ʇʨʝʮʠʟʥʠʿʝ, ʬʦʨʤʘʣʥʠ ʠʟʚʦʨʠ ʠʥʬʦʨʤʘʮʠʿʘ ʠʤʘʿʫ ʚʘʞʥʫ ʫʣʦʛʫ ʧʨʠʣʠʢʦʤ 

ʠʟʛʨʘʜˁʝ ʩʚʝʩʪʠ ʦ ʙʨʝʥʜʫ, ʜʦʢ ʿʝ ʫ ʢʘʩʥʠʿʠʤ ʬʘʟʘʤʘ, ʧʨʠʣʠʢʦʤ ʝʚʘʣʫʘʮʠʿʝ ʠ ʫʩʚʘʿʘˁʘ 

ʩʘʤʦʛ ʙʨʝʥʜʘ, ʢˀʫʯʥʠ ʫʪʠʮʘʿ ʠʤʘ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ (Martilla, 1971). 

3.1.  ʇʦʿʘʤ ʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʝ ʢʦʤʫʥʠʢʘʮʠʿʝ  

ʀʥʪʝʨʧʝʨʩʦʥʘʣʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ, ʦʜʥʦʩʥʦ ʢʦʤʫʥʠʢʘʮʠʿʘ Ăʦʜ ʫʩʪʘ ʜʦ ʫʩʪʘñ WOM (word of 

mouth) ʧʨʝʜʩʪʘʚˀʘ ʿʝʜʘʥ ʦʜ ʥʘʿʩʪʘʨʠʿʠʭ ʥʘʯʠʥʘ ʧʨʝʥʦʰʝˁʘ ʠʥʬʦʨʤʘʮʠʿʘ (Dellarocas, 

2003) ʤʦʪʠʚʠʩʘʥʘ ʧʨʠʨʦʜʥʦʤ ʞʝˀʦʤ ʧʦʿʝʜʠʥʮʘ ʜʘ ʧʨʝʥʦʩʠ ʣʠʯʥʘ ʠʩʢʫʩʪʚʘ ʩ 

ʧʦʟʥʘʥʠʮʠʤʘ (WOMMA). ʆʚʘʿ ʢʦʥʮʝʧʪ ʜʦʙʠʦ ʿʝ ʧʘʞˁʫ 1940-ʠʭ ʛʦʜʠʥʘ, ʢʘʦ ʝʬʠʢʘʩʘʥ 

ʥʘʯʠʥ ʰʠʨʝˁʘ ʠʥʬʦʨʤʘʮʠʿʘ ʠ ʫʙʨʟʦ ʧʦʩʪʘʦ ʪʝʨʤʠʥ ʫ ʤʘʨʢʝʪʠʥʰʢʠʤ ʠʩʪʨʘʞʠʚʘˁʠʤʘ 
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(Samadi et al., 2016). ɱʝʜʥʘ ʦʜ ʧʨʚʠʭ ʜʝʬʠʥʠʮʠʿʘ ʠʟʥʝʣʠ ʩʫ Katz & Lazarsfeld (1966), 

ʦʧʠʩʫʿʫ˂ʠ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʫ ʢʦʤʫʥʠʢʘʮʠʿʫ ʢʘʦ ʨʘʟʤʝʥʫ ʤʘʨʢʝʪʠʥʰʢʠʭ ʠʥʬʦʨʤʘʮʠʿʘ 

ʠʟʤʝʹʫ ʧʦʪʨʦʰʘʯʘ ʥʘ ʥʘʯʠʥ ʜʘ ʦʥʘ ʠʛʨʘ ʬʫʥʜʘʤʝʥʪʘʣʥʫ ʫʣʦʛʫ ʫ ʦʙʣʠʢʦʚʘˁʫ ˁʠʭʦʚʦʛ 

ʧʦʥʘʰʘˁʘ ʠ ʫ ʧʨʦʤʝʥʠ ʩʪʘʚʦʚʘ ʧʨʝʤʘ ʧʨʦʠʟʚʦʜʠʤʘ ʠ ʫʩʣʫʛʘʤʘ. Litvin et al. (2008) ʠʩʪʠʯʝ 

ʥʝʢʦʤʝʨʮʠʿʘʣʥʫ ʧʨʠʨʦʜʫ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʝ ʢʦʤʫʥʠʢʘʮʠʿʝ, ʪʝ ʿʝ ʦʧʠʩʫʿʝ ʢʘʦ 

ʢʦʤʫʥʠʢʘʮʠʿʫ ʠʟʤʝʹʫ ʧʦʪʨʦʰʘʯʘ ʦ ʧʨʦʠʟʚʦʜʫ, ʫʩʣʫʟʠ ʠʣʠ ʢʦʤʧʘʥʠʿʠ, ʫ ʢʦʿʦʿ ʩʝ ʠʟʚʦʨʠ 

ʩʤʘʪʨʘʿʫ ʥʝʟʘʚʠʩʥʠʤ ʦʜ ʢʦʤʝʨʮʠʿʘʣʥʦʛ ʫʪʠʮʘʿʘ. ʆʚʘ ʥʝʟʘʚʠʩʥʦʩʪ ʯʠʥʠ WOM 

ʢʦʤʫʥʠʢʘʮʠʿʫ ʧʦʫʟʜʘʥʦʤ, ʢʨʝʜʠʙʠʣʥʦʤ ʠ ʫʪʠʮʘʿʥʦʤ (Lee & Youn, 2009). 

ʀʥʪʝʨʧʝʨʩʦʥʘʣʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ ʦ ʢʦʥʢʨʝʪʥʦʤ ʧʨʦʠʟʚʦʜʫ/ʫʩʣʫʟʠ, ʤʦʞʝ ʙʠʪʠ 

ʧʦʜʩʪʘʢʥʫʪʘ ʨʘʟʣʠʯʠʪʠʤ ʬʘʢʪʦʨʠʤʘ (Engel  et al., 1969):  

Á ʢʘʜʘ ʿʝ ʦʜʨʝʹʝʥ ʧʨʦʠʟʚʦʜ/ʫʩʣʫʛʘ, ʜʝʦ ˁʠʭʦʚʦʛ ʠʥʪʝʨʝʩʦʚʘˁʘ, ʧʦʿʝʜʠʥʮʠ ʩʘ 

ʟʘʜʦʚʦˀʩʪʚʦʤ ʨʘʟʤʝˁʫʿʫ ʠʥʬʦʨʤʘʮʠʿʝ (ʥʧʨ. ʟʘˀʫʙˀʝʥʠʮʠ ʫ ʤʦʜʫ); 

Á ʦʩʦʙʘ ʤʦʞʝ ʙʠʪʠ ʤʦʪʠʚʠʩʘʥʘ ʟʘ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʫ ʢʦʤʫʥʠʢʘʮʠʿʫ ʢʘʢʦ ʙʠ ʠʩʢʘʟʘʣʘ 

ʩʚʦʿʫ ʩʪʨʫʯʥʦʩʪ, ʠʤʧʨʝʩʠʦʥʠʨʘʣʘ ʜʨʫʛʝ ʠ ʪʠʤʝ ʟʘʜʦʚʦˀʠʣʘ ʩʚʦʿ ʝʛʦ; 

Á ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ ʤʦʞʝ ʙʠʪʠ ʤʦʪʠʚʠʩʘʥʘ ʠ ʠʩʢʨʝʥʦʤ ʙʨʠʛʦʤ ʟʘ 

ʥʝʢʦʛ ʜʨʫʛʦʛ (ʥʧʨ. ʢʘʜʘ ʦʩʦʙʘ ʞʝʣʠ ʜʘ ʧʦʤʦʛʥʝ ʥʝʢʦʤ ʜʘ ʢʫʧʠ ʦʥʦ ʰʪʦ ʿʝ ʜʦʙʨʦ ʟʘ 

ˁʝʛʘ); 

Á ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʦʤ ʢʦʤʫʥʠʢʘʮʠʿʦʤ, ʧʦʿʝʜʠʥʮʠ ʤʦʛʫ ʜʦʙʠʪʠ ʿʘʢʝ ʘʨʛʫʤʝʥʪʝ ʟʘ 

ʢʫʧʦʚʠʥʫ ʢʦʥʢʨʝʪʥʦʛ ʧʨʦʠʟʚʦʜʘ/ ʫʩʣʫʛʝ, ʨʝʜʫʢʦʚʘʪʠ ʥʝʠʟʚʝʩʥʦʩʪʠ ʧʨʠʣʠʢʦʤ 

ʦʜʣʫʯʠʚʘˁʘ ʪʝ ʦʙʝʟʙʝʜʠʪʠ ʧʦʜʨʰʢʫ ʟʘ ʜʦʥʦʰʝˁʝ ʢʦʥʢʨʝʪʥʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ. 

ɻʣʘʚʥʠ ʥʦʩʠʦʮʠ, ʦʚʘʢʦ ʧʨʝʜʩʪʘʚˀʝʥʝ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʝ ʢʦʤʫʥʠʢʘʮʠʿʝ, ʥʘʟʠʚʘʿ ʫ ʩʝ 

ʣʠʜʝʨʠ ʤʠʰˀʝˁʘ.  ʈʝʯ ʿʝ ʦ ʦʩʦʙʘʤʘ ʢʦʿʝ ʠʤʘʿʫ ʜʦʩʪʘ ʩʣʠʯʥʦʩʪʠ ʩʘ ʧʦʿʝʜʠʥʮʝʤ ʠ ʦʙʠʯʥʦ 

ʧʨʠʧʘʜʘʿʫ ʠʩʪʠʤ ʧʨʠʤʘʨʥʠʤ ʛʨʫʧʘʤʘ (ʥʧʨ. ʧʦʨʦʜʠʮʘ, ʧʨʠʿʘʪʝˀʠ, ʢʦʣʝʛʝ ʠ ʩʣ.). ʉ ʪʠʤ ʫ 

ʚʝʟʠ, ʣʠʜʝʨʠ ʤʠʰˀʝˁʘ ʩʫ ʦʩʦʙʝ ʩʘ ʢʦʿʠʤʘ ʩʝ ʧʦʪʝʥʮʠʿʘʣʥʠ ʢʫʧʮʠ ʢʦʥʩʫʣʪʫʿʫ ʫ ʮʠˀʫ 

ʜʦʙʠʿʘˁʘ ʘʜʝʢʚʘʪʥʦʛ ʩʘʚʝʪʘ ʦ ʢʫʧʦʚʠʥʠ. ʉʧʦʩʦʙʥʦʩʪ ʫʪʠʮʘʿʘ ʥʘ ʩʪʘʚʦʚʝ ʠ ʧʦʥʘʰʘˁʝ 

ʜʨʫʛʠʭ, ʣʠʜʝʨʠ ʤʠʰˀʝˁʘ ʪʝʤʝˀʝ ʥʘ ʩʚʦʤ ʟʥʘˁʫ (Rogers, 1983). ʋʟʠʤʘʿʫ˂ʠ ʫ ʦʙʟʠʨ 

ʰʠʨʠʥʫ ʦʙʣʘʩʪʠ ʢʦʿʦʤ ʩʝ ʙʘʚʝ, Merton (1957) ʨʘʟʣʠʢʫʿʝ ʣʠʜʝʨʝ ʤʠʰˀʝˁʘ ʢʦʿʠ ʩʫ 

ʤʦʥʦʤʦʨʬʥʠ (ʝʢʩʧʝʨʪʠ ʫ ʦʛʨʘʥʠʯʝʥʦʿ ʦʙʣʘʩʪʠ, ʥʧʨ. ʙʝʣʘ ʪʝʭʥʠʢʘ) ʠ ʦʥʝ ʢʦʿʠ ʩʫ 

ʧʦʣʠʤʦʨʬʥʠ (ʝʢʩʧʝʨʪʠ ʫ ʥʝʢʦʣʠʢʦ ʦʙʣʘʩʪʠ, ʥʧʨ. ʤʦʜʘ ʠ ʢʦʟʤʝʪʠʯʢʠ ʧʨʦʠʟʚʦʜʠ). ʅʘ ʙʘʟʠ 

ʥʘʧʨʝʜ ʥʘʚʝʜʝʥʦʛ, ʠʟʚʦʜʠ ʩʝ ʟʘʢˀʫʯʘʢ ʜʘ ʩʫ ʣʠʜʝʨʠ ʤʠʰˀʝˁʘ ʟʘʠʩʪʘ ʚʨʝʜʘʥ ʠʟʚʦʨ 

ʠʥʬʦʨʤʘʮʠʿʘ ʠ ʪʦ ʠʟ ʚʠʰʝ ʨʘʟʣʦʛʘ (Solomon et al., 2006): 

Á ʪʝʭʥʠʯʢʠ ʩʫ ʢʦʤʧʝʪʝʥʪʥʠ, ʰʪʦ ʿʝ ʫʿʝʜʥʦ ʠ ʠʟʚʦʨ ˁʠʭʦʚʝ ʫʙʝʜˀʠʚʦʩʪʠ; 

Á ʦʥʠ ʩʫ ʧʨʝʛʣʝʜʘʣʠ, ʧʨʦʮʝʥʠʣʠ ʠ ʩʠʩʪʝʤʘʪʠʟʦʚʘʣʠ ʠʥʬʦʨʤʘʮʠʿʝ ʦ ʧʨʦʠʟʚʦʜʫ ʠ ʪʦ 

ʥʘ ʥʝʧʨʠʩʪʨʘʩʘʥ ʥʘʯʠʥ (ʠʩʪʠʯʫ˂ʠ ʢʘʢʦ ʧʦʟʠʪʠʚʥʝ, ʪʘʢʦ ʠ ʥʝʛʘʪʠʚʥʝ ʠʥʬʦʨʤʘʮʠʿʝ 

ʦ ʧʨʦʠʟʚʦʜʫ) ʰʪʦ ʫʪʠʯʝ ʥʘ ˁʠʭʦʚʫ ʚʝʨʦʜʦʩʪʦʿʥʦʩʪ; 

Á ʦʥʠ ʥʘʩʪʦʿʝ ʜʘ ʩʝ ʤʝʹʫʩʦʙʥʦ ʧʦʚʝʞʫ ʫ ʟʘʿʝʜʥʠʮʠ ʠ ʙʫʜʫ ʜʨʫʰʪʚʝʥʦ ʘʢʪʠʚʥʠ. 

ɿʘʫʟʠʤʘʿʫ˂ʠ ʦʜʨʝʹʝʥʝ ʜʨʫʰʪʚʝʥʝ ʧʦʣʦʞʘʿʝ, ʣʠʜʝʨʠ ʤʠʰˀʝˁʘ ʜʦʙʠʿʘʿʫ ʠ 

ʣʝʛʠʪʠʤʥʫ ʤʦ˂; 

Á ʢʘʢʦ ʩʫ ʩʣʠʯʥʠ ʧʦʪʨʦʰʘʯʠʤʘ (ʩʘ ʘʩʧʝʢʪʘ ʚʨʝʜʥʦʩʪʠ ʠ ʫʚʝʨʝˁʘ), ʥʝʨʝʪʢʦ ʠʤʘʿʫ ʠ 

ʨʝʬʝʨʝʥʪʥʫ ʤʦ˂; 

Á ʙʫʜʫ˂ʠ ʜʘ ʤʝʹʫ ʧʨʚʠʤʘ ʢʫʧʫʿʫ ʥʦʚʝ ʧʨʦʠʟʚʦʜʝ, ʜʝˀʝˁʝʤ ʣʠʯʥʦʛ ʠʩʢʫʩʪʚʘ, ʤʦʛʫ 

ʟʥʘʯʘʿʥʦ ʨʝʜʫʢʦʚʘʪʠ ʥʝʠʟʚʝʩʥʦʩʪ ʢʦʿʘ ʩʝ ʿʘʚˀʘ ʢʦʜ ʧʦʪʝʥʮʠʿʘʣʥʦʛ ʢʫʧʮʘ ʧʨʝ 

ʢʫʧʦʚʠʥʝ.  

ʀʥʪʝʨʧʝʨʩʦʥʘʣʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ ʩʝ ʫʛʣʘʚʥʦʤ ʿʘʚˀʘ ʩʧʦʥʪʘʥʦ. ʄʝʹʫʪʠʤ, ʩ ʦʙʟʠʨʦʤ ʥʘ 

ˁʝʥʝ ʩʥʘʞʥʝ ʝʬʝʢʪʝ, ʢʦʤʧʘʥʠʿʝ, ʥʝʨʝʪʢʦ ʧʦʢʫʰʘʚʘʿʫ ʜʘ ʿʝ ʧʦʜʩʪʘʢʥʫ ʠ ʫʩʤʝʨʝ ʫ ʞʝˀʝʥʦʤ 

ʧʨʘʚʮʫ. ʋ ʪʦʤ ʩʤʠʩʣʫ, ʢʦʤʧʘʥʠʿʝ ʥʘʩʪʦʿʝ ʜʘ ʦʙʝʟʙʝʜʝ ʠʟʣʦʞʝʥʦʩʪ ʧʨʦʠʟʚʦʜʘ ʣʠʜʝʨʠʤʘ 

ʤʠʰˀʝˁʘ ʯʠʤʝ ʩʝ ʜʘˀʝ ʪʨʘʩʠʨʘ ʧʫʪ ʧʦʟʠʪʠʚʥʠʤ ʝʬʝʢʪʠʤʘ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʝ 

ʢʦʤʫʥʠʢʘʮʠʿʝ (Solomon et al, 2006). ʋ ʩʢʣʘʜʫ ʩʘ ʥʘʚʝʜʝʥʠʤ, ʨʝʣʝʚʘʥʪʥʘ ʣʠʪʝʨʘʪʫʨʘ ʿʝ 
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ʜʫʛʦ ʧʦʩʤʘʪʨʘʣʘ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʫ ʢʦʤʫʥʠʢʘʮʠʿʫ ʢʘʦ ʜʚʦʬʘʟʥʠ ʧʨʦʮʝʩ, ʯʠʿʘ ʧʨʚʘ ʬʘʟʘ 

ʧʦʜʨʘʟʫʤʝʚʘ ʧʨʠʭʚʘʪʘˁʝ ʤʘʨʢʝʪʠʥʛ ʧʦʨʫʢʘ ʦʜ ʩʪʨʘʥʝ ʣʠʜʝʨʘ ʤʠʰˀʝˁʘ, ʜʘ ʙʠ ʫ ʜʨʫʛʦʿ 

ʬʘʟʠ, ʩʘʤʠ ʣʠʜʝʨʠ ʤʠʰˀʝˁʘ, ʧʨʦʩʣʝʹʠʚʘʣʠ ʦʩʪʘʣʠʤ ʧʦʪʨʦʰʘʯʠʤʘ ʧʦʤʝʥʫʪʝ ʧʦʨʫʢʝ, 

ʦʧʣʝʤʝˁʝʥʝ ʣʠʯʥʠʤ ʠʩʢʫʩʪʚʦʤ. ʄʝʹʫʪʠʤ, ʍʫʙʠʿʘʨ (2011) ʪʚʨʜʠ ʜʘ ʿʝ ʦʚʘʿ ʤʦʜʝʣ 

ʥʝʘʜʝʢʚʘʪʘʥ, ʙʫʜʫ˂ʠ ʜʘ ʥʝ ʦʙʫʭʚʘʪʘ ʜʦʩʪʘ ʟʥʘʯʘʿʥʠʭ ʬʘʢʪʦʨʘ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʝ 

ʢʦʤʫʥʠʢʘʮʠʿʝ (ʍʫʙʠʿʘʨ, 2011, ʩʪʨ. 22): 

Á ʫʢʫʧʥʠ ʧʦʩʣʦʚʥʠ ʫʯʠʥʘʢ ʧʨʝʜʫʟʝ˂ʘ; 

Á ʠʥʪʝʛʨʘʮʠʿʘ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʝ ʢʦʤʫʥʠʢʘʮʠʿʝ ʫ ʫʢʫʧʥʠ ʤʘʨʢʝʪʠʥʛ ʧʣʘʥ ʧʨʝʜʫʟʝ˂ʘ; 

Á ʜʝʣʦʚʘˁʝ ʤʝʥʘ˅ʤʝʥʪʘ ʧʨʝʜʫʟʝ˂ʘ; 

Á ʜʝʣʦʚʘˁʝ ʟʘʧʦʩʣʝʥʠʭ; 

Á ʬʦʨʤʘʣʥʠ ʧʨʦʮʝʩ ʢʦʤʫʥʠʮʠʨʘˁʘ ʧʨʝʜʫʟʝ˂ʘ; 

Á ʥʝʬʦʨʤʘʣʥʝ ʢʦʤʫʥʠʢʘʮʠʿʝ ʧʨʝʜʫʟʝ˂ʘ; 

Á ʫʧʨʘʚˀʘˁʝ ʦʜʥʦʩʠʤʘ ʩʘ ʧʦʪʨʦʰʘʯʠʤʘ; 

Á ʫʧʨʘʚˀʘˁʝ ʨʝʢʣʘʤʘʮʠʿʘʤʘ ʧʦʪʨʦʰʘʯʘ; 

Á ʘʢʪʠʚʥʦ ʪʨʘʞʝˁʝ ʠʥʬʦʨʤʘʮʠʿʘ ʦʜ ʩʘʤʠʭ ʧʦʪʨʦʰʘʯʘ; 

Á ʤʝʹʫʩʦʙʥʝ ʠʥʪʝʨʘʢʮʠʿʝ ʠ ʦʜʥʦʩʠ ʠʟʤʝʹʫ ʧʦʪʨʦʰʘʯʘ; 

Á ʫʪʠʮʘʿ ʦʩʪʘʣʠʭ ʩʪʝʿʢʭʦʣʜʝʨʘ. 

ʉ ʪʠʤ ʫ ʚʝʟʠ, ʘʫʪʦʨ ʠʩʪʠʯʝ ʿʝʜʘʥ ʥʦʚʠ ʧʨʠʩʪʫʧ ʧʦʩʤʘʪʨʘˁʫ ʧʨʦʮʝʩʘ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʝ 

ʢʦʤʫʥʠʢʘʮʠʿʝ ï ʩʘʚʨʝʤʝʥʠ ʤʦʜʝʣ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʝ ʢʦʤʫʥʠʢʘʮʠʿʝ (ʩʣʠʢʘ 22). 
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ʉʣʠʢʘ 22. ʉʘʚʨʝʤʝʥʠ ʤʦʜʝʣ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʝ ʢʦʤʫʥʠʢʘʮʠʿʝ 

 

ʀʟʚʦʨ: ʍʫʙʠʿʘʨ, ɸ. (2011). ʄʘʨʢʝʪʠʥʛ ʦʜ ʫʩʪʘ ʜʦ ʫʩʪʘ: ʢʘʢʦ ʫʯʠʥʠʪʠ ʧʦʪʨʦʰʘʯʝ 

ʛʣʘʩʥʦʛʦʚʦʨʥʠʮʠʤʘ ʢʦʤʧʘʥʠʿʝ. ʉʘʨʘʿʝʚʩʢʘ ʰʢʦʣʘ ʟʘ ʥʘʫʢʫ ʠ ʪʝʭʥʦʣʦʛʠʿʫ, ʋʥʠʚʝʨʟʠʪʝʪ 

ʫ ʉʘʨʘʿʝʚʫ. 

ʇʨʝʤʘ ʧʦʤʝʥʫʪʦʤ ʤʦʜʝʣʫ, ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ ʥʘʿʯʝʰ˂ʝ ʿʝ ʠʥʠʮʠʨʘʥʘ 

ʬʦʨʤʘʣʥʠʤ ʢʦʤʫʥʠʢʘʮʠʦʥʠʤ ʘʢʪʠʚʥʦʩʪʠʤʘ ʩʘʤʝ ʢʦʤʧʘʥʠʿʝ, ʘʣʠ ʠ ʨʘʟʣʠʯʠʪʠʤ 

ʘʢʪʠʚʥʦʩʪʠʤʘ ʢʦʿʝ ʥʠʩʫ ʧʦʜ ˁʝʥʦʤ ʢʦʥʪʨʦʣʦʤ, ʘ ʪʠʯʫ ʩʝ ʧʦʥʘʰʘˁʘ ʟʘʧʦʩʣʝʥʠʭ ʚʘʥ 

ʨʘʜʥʦʛ ʚʨʝʤʝʥʘ, ʿʘʚʥʦʩʪʠ, ʩʪʝʿʢʭʦʣʜʝʨʘ ʠ ʜʨ. ʇʦʨʝʜ ʪʦʛʘ, ʫ ʩʪʚʘʨʥʦʩʪʠ, ʣʠʜʝʨʠ ʤʠʰˀʝˁʘ, 

ʥʝʨʝʪʢʦ ʠ ʩʘʤʠ, ʘʢʪʠʚʥʦ ʪʨʘʞʝ ʠʥʬʦʨʤʘʮʠʿʝ ʠ ʧʨʝʧʦʨʫʢʝ ʜʨʫʛʠʭ Solomon et al. (2006). 

ʅʘ ʙʘʟʠ ʩʚʝʛʘ ʥʘʚʝʜʝʥʦʛ, ʠʟʚʦʜʠ ʩʝ ʟʘʢˀʫʯʘʢ ʜʘ ʿʝ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ ʚʨʣʦ 

ʝʬʝʢʪʠʚʥʘ. ʇʦʨʝʜ ʪʦʛʘ, ʦʥʘ ʿʝ ʠ ʧʨʠʣʠʯʥʦ ʝʬʠʢʘʩʥʘ, ʙʫʜʫ˂ʠ ʜʘ ʩʝ ʧʨʝʥʦʩ ʠʥʬʦʨʤʘʮʠʿʘ 

ʦʚʠʤ ʧʫʪʝʤ ʙʨʟʦ ʦʜʚʠʿʘ. ɿʘʭʚʘˀʫʿʫ˂ʠ ʧʦʤʝʥʫʪʠʤ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘʤʘ, ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʘ 

ʢʦʤʫʥʠʢʘʮʠʿʘ, ʤʦʞʝ ʦʩʥʘʞʠʪʠ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʩʧʨʘʤ ʧʨʦʠʟʚʦʜʘ. ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʢʘʜʘ 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

58 

 

ʧʦʤʝʥʫʪʘ ʢʦʤʫʥʠʢʘʮʠʿʘ ʠʜʝ ʫ ʧʨʘʚʮʫ ʥʝʛʘʪʠʚʥʠʭ ʠʟʿʘʚʘ, ʧʨʦʜʘʿʘ ʠ ʠʤʠ˅ ʢʦʥʢʨʝʪʥʦʛ 

ʧʨʦʠʟʚʦʜʘ, ʤʦʛʫ ʙʠʪʠ ʟʥʘʯʘʿʥʦ ʫʛʨʦʞʝʥʠ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʥʝʛʘʪʠʚʥʘ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʘ 

ʢʦʤʫʥʠʢʘʮʠʿʘ, ʩʤʘˁʫʿʝ ʢʨʝʜʠʙʠʣʠʪʝʪ ʢʦʤʧʘʥʠʿʝ ʠ ʥʝʧʦʚʦˀʥʦ ʫʪʠʯʝ ʥʘ ʩʪʘʚʦʚʝ 

ʧʦʪʨʦʰʘʯʘ ʧʨʝʤʘ ʧʨʦʠʟʚʦʜʫ ʢʘʦ ʠ ˁʠʭʦʚʫ ʥʘʤʝʨʫ ʜʘ ʛʘ ʢʫʧʝ (Smith & Vogt, 1995). 

ʂʦʥʘʯʥʦ, ʟʘ ʢʦʤʧʘʥʠʿʝ ʿʝ ʚʝʦʤʘ ʚʘʞʥʦ ʜʘ ʠʜʝʥʪʠʬʠʢʫʿʫ ʟʥʘʯʘʿʥʝ ʣʠʜʝʨʝ ʤʠʰˀʝˁʘ ʠ 

ʧʦʪʨʫʜʝ ʩʝ ʜʘ ʠʭ ʥʘʚʝʜʫ ʜʘ ʜʝʣʫʿʫ ʫ ʧʨʘʚʮʫ ʠʥʪʝʨʝʩʘ ʦʨʛʘʥʠʟʘʮʠʿʝ. ʆʚʘʿ ʟʘʜʘʪʘʢ ʩʝ ʤʦʞʝ 

ʨʝʘʣʠʟʦʚʘʪʠ ʥʘ ʨʘʟʣʠʯʠʪʝ ʥʘʯʠʥʝ. ʅʘʿʯʝʰ˂ʝ, ʢʦʤʧʘʥʠʿʝ ʥʘʩʪʦʿʝ ʜʘ ʢʨʝʠʨʘʿʫ ʧʨʦʤʦʪʠʚʥʝ 

ʧʦʨʫʢʝ ʢʦʿʝ ʩʫ ʩʫʰʪʠʥʩʢʠ ʥʘʤʝˁʝʥʝ ʫʧʨʘʚʦ ʦʚʠʤ ʫʪʠʮʘʿʥʠʤ ʣʠʯʥʦʩʪʠʤʘ (Solomon et al, 

2006). ʇʦʨʝʜ ʪʦʛʘ, ʢʦʤʧʘʥʠʿʝ ʤʦʛʫ ʠ ʘʥʛʘʞʦʚʘʪʠ ʪʟʚ. ʧʨʦʬʝʩʠʦʥʘʣʥʝ ʣʠʜʝʨʝ ʤʠʰˀʝˁʘ 

(ʥʧʨ. ʣʝʢʘʨʝ). 

3.2.  ɽʬʝʢʪʠ ʦʥʣʘʿʥ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʝ ʢʦʤʫʥʠʢʘʮʠʿʝ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ 

ʉʘ ʨʘʟʚʦʿʝʤ ʝ-ʪʨʛʦʚʠʥʝ ʠ ʠʥʪʝʨʥʝʪ ʢʦʤʫʥʠʢʘʮʠʿʝ, ʪʨʘʜʠʮʠʦʥʘʣʥʠ ʢʦʥʮʝʧʪ 

ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʝ ʢʦʤʫʥʠʢʘʮʠʿʝ ʧʦʧʨʠʤʘ ʥʦʚʠ ʦʙʣʠʢ, ʧʦʟʥʘʪ ʢʘʦ eWOM, ʦʜʥʦʩʥʦ 

ʝʣʝʢʪʨʦʥʩʢʘ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ. Hennig-Thurau et al. (2004, ʩʪʨ. 39) ʦʚʘʿ 

ʦʙʣʠʢ ʢʦʤʫʥʠʢʘʮʠʿʝ ʜʝʬʠʥʠʰʫ ʢʘʦ ʩʚʘʢʫ ʧʦʟʠʪʠʚʥʫ ʠʣʠ ʥʝʛʘʪʠʚʥʫ ʠʟʿʘʚʫ 

ʧʦʪʝʥʮʠʿʘʣʥʠʭ, ʩʪʚʘʨʥʠʭ ʠʣʠ ʙʠʚʰʠʭ ʢʫʧʘʮʘ, ʦ ʧʨʦʠʟʚʦʜʫ ʠʣʠ ʢʦʤʧʘʥʠʿʠ, ʢʦʿʘ ʿʝ 

ʧʦʩʨʝʜʩʪʚʦʤ ʠʥʪʝʨʥʝʪʘ, ʜʦʩʪʫʧʥʘ ʚʝʣʠʢʦʤ ʙʨʦʿʫ ˀʫʜʠ ʠ ʠʥʩʪʠʪʫʮʠʿʘ. ʂʘʦ ʨʝʟʫʣʪʘʪ  

ʝʣʝʢʪʨʦʥʩʢʝ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʝ ʢʦʤʫʥʠʢʘʮʠʿʝ, ʿʘʚˀʘ ʩʝ ʪʟʚ. UGC (user generated content) 

ʪʿ. ʩʘʜʨʞʘʿ ʢʨʝʠʨʘʥ ʦʜ ʩʪʨʘʥʝ ʢʦʨʠʩʥʠʢʘ. ʅʘʠʤʝ, ʜʠʛʠʪʘʣʥʘ ʪʝʭʥʦʣʦʛʠʿʘ, ʦʤʦʛʫ˂ʠʣʘ ʿʝ 

ʧʦʪʨʦʰʘʯʠʤʘ ʜʘ ʦʩʪʘʚˀʘʿʫ ʠ ʯʠʪʘʿʫ ʢʦʤʝʥʪʘʨʝ, ʩʘʚʝʪʝ ʠ ʧʨʝʧʦʨʫʢʝ ʥʘ ʤʨʝʞʠ ʯʠʤʝ ʩʝ 

ʢʨʝʠʨʘ ʩʚʦʿʝʚʨʩʥʘ ʠʥʬʦʨʤʘʮʠʦʥʘ ʙʘʟʘ ʚʝʟʘʥʘ ʟʘ ʢʦʥʢʨʝʪʥʠ ʧʨʦʠʟʚʦʜ, ʫʩʣʫʛʫ, ʙʨʝʥʜ ʠ ʩʣ. 

ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʧʦʪʝʥʮʠʿʘʣʥʠ ʧʦʪʨʦʰʘʯʠ ʜʦʙʠʿʘʿʫ ʤʦʛʫ˂ʥʦʩʪ, ʜʘ ʠʟ ʧʨʚʝ ʨʫʢʝ ʩʘʟʥʘʿʫ ʩʚʝ 

ʰʪʦ ʠʭ ʠʥʪʝʨʝʩʫʿʝ. ʆʚʦ ʿʝ ʧʦʩʝʙʥʦ ʚʘʞʥʦ, ʫʟʠʤʘʿʫ˂ʠ ʫ ʦʙʟʠʨ ʯʠˁʝʥʠʮʫ ʜʘ ʿʝ ʧʨʠʣʠʢʦʤ 

ʦʥʣʘʿʥ ʢʫʧʦʚʠʥʝ ʥʝʤʦʛʫ˂ʝ ʬʠʟʠʯʢʠ ʧʨʝʛʣʝʜʘʪʠ ʧʨʦʠʟʚʦʜ, ʟʙʦʛ ʯʝʛʘ ʿʝ ʧʨʠʩʫʪʥʘ ʩʢʣʦʥʦʩʪ 

ʧʦʪʨʦʰʘʯʘ ʢʘ ʧʨʦʠʟʚʦʜʠʤʘ ʩʘ ʧʦʟʠʪʠʚʥʠʤ ʦʮʝʥʘʤʘ, ʦʜʥʦʩʥʦ ʧʦʟʠʪʠʚʥʠʤ ʩʘʜʨʞʘʿʝʤ 

ʛʝʥʝʨʠʩʘʥʠʤ ʦʜ ʩʪʨʘʥʝ ʢʦʨʠʩʥʠʢʘ (Park & Stoel, 2005). ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʥʝʛʘʪʠʚʥʘ 

ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ ʩʝ ʿʦʰ ʙʨʞʝ ʠ ʣʘʢʰʝ ʰʠʨʠ. ʅʝʛʘʪʠʚʥʠ ʦʥʣʘʿʥ ʢʦʤʝʥʪʘʨʠ 

ʫ ʧʦʿʝʜʠʥʠʤ ʩʠʪʫʘʮʠʿʘʤʘ ʤʦʛʫ ʠʤʘʪʠ ʦʩʥʦʚʘ, ʜʦʢ ʩʝ ʧʦʥʝʢʘʜ ʨʘʜʠ ʦ ʛʣʘʩʠʥʘʤʘ ʙʝʟ 

ʦʩʥʦʚʘ. ʋ ʩʚʘʢʦʤ ʩʣʫʯʘʿʫ, ʢʦʤʧʘʥʠʿʘ, ʥʘ ʦʚʘʢʚʝ ʠʟʿʘʚʝ, ʤʦʨʘ ʧʨʦʤʧʪʥʦ ʨʝʘʛʦʚʘʪʠ. ɸʢʦ ʩʝ 

ʨʘʜʠ ʦ ˁʝʥʦʤ ʧʨʦʧʫʩʪʫ, ʧʦʪʨʝʙʥʦ ʿʝ ʫʧʫʪʠʪʠ ʠʩʢʨʝʥʦ ʠʟʚʠˁʝˁʝ ʫʟ ʧʨʝʜʣʦʛ ʨʝʰʝˁʘ. 

ɹʠʣʦ ʢʘʢʚʦ ʟʘʪʘʰʢʘʚʘˁʝ, ʢʨʦʟ ʙʨʠʩʘˁʝ ʥʝʛʘʪʠʚʥʠʭ ʠʟʿʘʚʘ, ʧʦʪʝʥʮʠʿʘʣʥʠ ʧʦʪʨʦʰʘʯʠ ʚʠʜʝ 

ʢʘʦ ʤʘʥʠʧʫʣʘʮʠʿʫ, ʯʠʤʝ ʩʝ ʩʠʪʫʘʮʠʿʘ ʜʦʜʘʪʥʦ ʧʦʛʦʨʰʘʚʘ. ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʛʣʘʩʠʥʘʤʘ, 

ʥʝʦʧʭʦʜʥʦ ʿʝ ʘʨʛʫʤʝʥʪʦʚʘʥʦ ʠʩʪʫʧʠʪʠ ʠ ʟʘʫʩʪʘʚʠʪʠ ʠʭ. 

ʇʨʘʚʝ˂ʠ ʧʘʨʘʣʝʣʫ ʠʟʤʝʹʫ ʝʣʝʢʪʨʦʥʩʢʝ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʝ ʢʦʤʫʥʠʢʘʮʠʿʝ ʠ 

ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʫ ʢʦʤʫʥʠʢʘʮʠʿʫ ʫ ʪʨʘʜʠʮʠʦʥʘʣʥʦʤ ʦʢʨʫʞʝˁʫ, ʥʘ ʧʨʚʠ ʧʦʛʣʝʜ, ʯʠʥʠ ʩʝ 

ʜʘ ʩʝ ʿʝʜʠʥʘ ʨʘʟʣʠʢʘ ʠʟʤʝʹʫ ʦʚʘ ʜʚʘ ʢʦʥʮʝʧʪʘ, ʪʠʯʝ ʩʘʤʝ ʧʣʘʪʬʦʨʤʝ ʢʦʤʫʥʠʢʘʮʠʿʝ. 

ʅʘʠʤʝ, ʜʠʛʠʪʘʣʥʦ ʦʢʨʫʞʝˁʝ ʫ ʢʦʤ ʩʝ ʨʝʘʣʠʟʫʿʝ ʝWOM ʢʦʤʫʥʠʢʘʮʠʿʘ, ʢʘʨʘʢʪʝʨʠʰʝ 

ʚʠʩʦʢ ʥʠʚʦ ʩʣʦʞʝʥʦʩʪʠ. ʇʦʨʝʜ ʪʦʛʘ, ʧʦʩʪʦʿʠ ʠ ʥʠʟ ʜʨʫʛʠʭ ʩʧʝʮʠʬʠʯʥʦʩʪʠ ʝʣʝʢʪʨʦʥʩʢʝ 

ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʝ ʢʦʤʫʥʠʢʘʮʠʿʝ, ʫ ʦʜʥʦʩʫ ʥʘ ʪʨʘʜʠʮʠʦʥʘʣʥʫ. Lehmann (2015) ʥʘʚʦʜʠ ʜʘ 

ʝʣʝʢʪʨʦʥʩʢʘ  ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ ʠʤʘ ʜʘʣʝʢʦ ʚʝ˂ʠ ʢʘʧʘʮʠʪʝʪ ʟʘ ʧʦʚʝʟʠʚʘˁʝ 

ʩʘ ʢʫʧʮʠʤʘ ʫ ʧʦʨʝʹʝˁʫ ʩʘ ʪʨʘʜʠʮʠʦʥʘʣʥʦʤ.  Lee & Youn (2009) ʠʩʪʠʯʫ ʜʘ ʩʝ, ʟʘ ʨʘʟʣʠʢʫ 

ʦʜ ʢʣʘʩʠʯʥʝ, ʦʥʣʘʿʥ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ ʥʝʨʝʪʢʦ ʦʜʚʠʿʘ ʠʟʤʝʹʫ ʧʦʪʧʫʥʠʭ 

ʩʪʨʘʥʘʮʘ. O'Reilly & Marx (2011) ʥʘʛʣʘʰʘʚʘʿʫ ʜʘ ʿʝ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ, 

ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ ʿʘʚʥʦʛ ʢʘʨʘʢʪʝʨʘ, ʪʝ ʜʘ ʠʤʘ ʩʥʘʞʥʠʿʠ ʫʪʠʮʘʿ, ʫ ʧʦʨʝʹʝˁʫ 

ʩ ʢʣʘʩʠʯʥʦʤ (ʩ ʦʙʟʠʨʦʤ ʥʘ ʤʦʛʫ˂ʥʦʩʪ ʜʘ ʩʝ ʚʠʨʫʩʥʦ ʰʠʨʠ). 
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ʋʧʨʘʚʦ ʤʦʛʫ˂ʥʦʩʪ ʙʨʟʦʛ ʰʠʨʝˁʘ ʠʥʬʦʨʤʘʮʠʿʘ ʦʜ ʢʦʨʠʩʥʠʢʘ ʜʦ ʢʦʨʠʩʥʠʢʘ, ʠʟʥʝʜʨʠʣʘ ʿʝ 

ʥʦʚʫ ʬʦʨʤʫ ʤʘʨʢʝʪʠʥʛ ʢʦʤʫʥʠʮʠʨʘˁʘ, ʪʟʚ. ʚʠʨʘʣʥʠ ʤʘʨʢʝʪʠʥʛ (viral marketing).  

ʇʨʝʛʣʝʜʦʤ ʨʝʣʝʚʘʥʪʥʝ ʣʠʪʝʨʘʪʫʨʝ, ʜʦʣʘʟʠ ʩʝ ʜʦ ʚʝ˂ʝʛ ʙʨʦʿʘ ʜʝʬʠʥʠʮʠʿʘ ʦʚʦʛ ʧʦʿʤʘ. 

Solomon (2011) ʦʧʠʩʫʿʝ ʚʠʨʘʣʥʠ ʤʘʨʢʝʪʠʥʛ ʢʘʦ ʩʪʨʘʪʝʛʠʿʫ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ ʢʦʿʦʤ 

ʩʝ ʥʘʩʪʦʿʠ ʧʨʦʜʘʪʠ ʧʨʦʠʟʚʦʜ ʫ ʢʦʨʠʩʪ ʢʦʤʧʘʥʠʿʝ ʢʦʿʘ ʛʘ ʿʝ ʧʨʦʠʟʚʝʣʘ. Schiffman & Kanuk 

(2004., ʩʪʨ. 501.) ʚʠʨʘʣʥʠ ʤʘʨʢʝʪʠʥʛ ʥʘʟʠʚʘʿʫ ʿʦʰ ʠ buzz ʤʘʨʢʝʪʠʥʛ, ʥʘʚʦʜʝ˂ʠ ʜʘ ʩʝ ʨʘʜʠ 

ʦ ʩʪʨʘʪʝʛʠʿʠ ʢʦʿʘ ʧʦʜʩʪʠʯʝ ʧʦʿʝʜʠʥʮʝ ʜʘ ʦʜʨʝʹʝʥʝ ʤʘʨʢʝʪʠʥʛ ʧʦʨʫʢʝ ʢʦʤʧʘʥʠʿʝ ʰʠʨʝ 

ʜʘˀʝ, ʦʙʝʟʙʝʹʫʿʫ˂ʠ, ʥʘ ʪʘʿ ʥʘʯʠʥ, ʧʦʪʝʥʮʠʿʘʣ ʟʘ ʝʢʩʧʦʥʝʥʮʠʿʘʣʥʠ ʨʘʩʪ ʦʥʠʭ ʢʦʿʠ ʩʫ 

ʠʟʣʦʞʝʥʠ ʜʝʿʩʪʚʫ ʧʦʤʝʥʫʪʠʭ ʧʦʨʫʢʘ.  ʇʨʠ ʪʦʤ, ʚʘʞʥʦ ʿʝ ʥʘʧʦʤʝʥʫʪʠ ʜʘ ʩʝ ʦʚʘ ʚʨʩʪʘ 

ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʝ ʢʦʤʫʥʠʢʘʮʠʿʝ ʢʦʨʠʩʪʠ ʦʥʜʘ ʢʘʜʘ ʩʝ ʩʤʘʪʨʘ ʜʘ ʣʠʜʝʨ ʤʠʰˀʝˁʘ ʠʤʘ 

ʧʦʟʠʪʠʚʘʥ ʫʪʠʮʘʿ (Lin et al., 2013). Beckmann & Bell (2001)  ʩ ʪʠʤ ʫ ʚʝʟʠ ʠ ʠʩʪʠʯʫ, ʜʘ ʿʝ 

ʚʠʨʘʣʥʠ ʤʘʨʢʝʪʠʥʛ ʟʘʧʨʘʚʦ ʢʦʤʫʥʠʢʘʮʠʦʥʘ ʩʪʨʘʪʝʛʠʿʘ ʢʦʿʦʤ ʩʝ ʢʦʤʧʘʥʠʘʿ ʦʙʠʯʥʦ ʦʙʨʘ˂ʘ 

ʣʠʜʝʨʠʤʘ ʤʠʰˀʝˁʘ ʢʦʿʠ ʧʦʢʘʟʫʿʫ ʩʧʨʝʤʥʦʩʪʠ ʜʘ ʦʜʨʝʹʝʥʝ ʠʜʝʿʝ ʠ ʩʣʦʛʘʥʝ ʰʠʨʝ ʮʠˀʥʦʿ 

ʧʫʙʣʠʮʠ, ʥʘ ʥʘʿʙʨʞʠ ʤʦʛʫ˂ʠ ʥʘʯʠʥ. ɼʘʢʣʝ, ʛʣʘʚʥʠ ʠʟʘʟʦʚ ʢʦʤʧʘʥʠʿʘ, ʫ ʪʦʤ ʩʤʠʩʣʫ, ʪʠʯʝ 

ʩʝ ʢʨʝʠʨʘˁʘ ʦʜʛʦʚʘʨʘʿʫ˂ʠʭ ʤʘʨʢʝʪʠʥʛ ʘʢʪʠʚʥʦʩʪʠ ʢʦʿʠʤ ʙʠ ʧʦʜʩʪʘʢʣʠ ʢʦʨʠʩʥʠʢʝ ʜʘ ʜʝʣʝ 

ʦʜʨʝʹʝʥʠ ʩʘʜʨʞʘʿ, ʯʠʤʝ ʙʠ ʩʝ ʝʣʝʢʪʨʦʥʩʢʝ ʤʨʝʞʝ ʢʦʤʫʥʠʢʘʮʠʿʘ, ʧʨʝʦʙʨʘʟʠʣʠ ʫ ʤʨʝʞʝ 

ʜʨʫʰʪʚʝʥʦʛ ʫʪʠʮʘʿʘ, ʫ ʩʣʫʞʙʠ  ʜʦʥʦʰʝˁʘ ʧʦʟʠʪʠʚʥʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ (ʄʘʨʠ˂ ʠ ʩʘʨ., 

2017). Dobele et al. (2007) ʠʩʪʠʯʫ ʜʘ je ʢˀʫʯ ʫʩʧʝʭʘ ʦʚʝ ʢʦʤʫʥʠʢʘʮʠʦʥʝ ʩʪʨʘʪʝʛʠʿʝ 

ʩʘʜʨʞʘʥ ʫ ʝʤʦʮʠʿʘʤʘ ʪʿ. ʫ ʜʨʫʰʪʚʝʥʦʤ ʜʝˀʝˁʫ ʠ ʨʘʟʤʝʥʠ ʠʩʪʠʭ ʠʟʤʝʹʫ ʧʦʪʨʦʰʘʯʘ. 

ʇʨʝʤʘ ʪʦʤʝ, ʤʘʨʢʝʪʠʥʛ ʧʦʨʫʢʘ ʢʦʿʫ ʙʠ ʧʦʿʝʜʠʥʘʮ ʪʨʝʙʘʦ ʜʘˀʝ ʜʘ ʰʠʨʠ, ʤʦʨʘ ʠʤʘʪʠ 

ʝʤʦʮʠʦʥʘʣʥʠ ʥʘʙʦʿ. ʅʘ ʙʘʟʠ ʥʘʧʨʝʜ ʥʘʚʝʜʝʥʦʛ, ʠʟʚʦʜʠ ʩʝ ʟʘʢˀʫʯʘʢ ʜʘ ʩʝ ʚʠʨʘʣʥʠʤ 

ʤʘʨʢʝʪʠʥʛʦʤ ʥʘʩʪʦʿʝ ʧʦʜʩʪʘ˂ʠ ʧʦʿʝʜʠʥʮʠ ʥʘ ʧʨʦʩʣʝʹʠʚʘˁʝ ʦʜʛʦʚʘʨʘʿʫ˂ʠʭ ʤʘʨʢʝʪʠʥʛ 

ʧʦʨʫʢʘ ʢʦʤʧʘʥʠʿʝ, ʢʘʢʦ ʙʠ ʩʝ ʧʫʙʣʠʢʘ ʫʧʦʟʥʘʣʘ ʩʘ ʢʦʥʢʨʝʪʥʠʤ ʧʨʦʠʟʚʦʜʦʤ. ʉ ʜʨʫʛʝ 

ʩʪʨʘʥʝ, ʝWʆʄ ʢʦʤʫʥʠʢʘʮʠʿʦʤ ʥʘʛʣʘʩʘʢ ʩʪʘʚˀʘ ʥʘ ʢʦʥʢʨʝʪʥʘ ʠʩʢʫʩʪʚʘ ʠ ʤʠʰˀʝˁʘ (ʢʦʿʘ 

ʤʦʛʫ ʙʠʪʠ ʧʦʟʠʪʠʚʥʘ, ʘʣʠ ʠ ʥʝʛʘʪʠʚʥʘ). ɼʘ ʙʠ ʩʝ ʩʫʧʨʦʪʩʪʘʚʠʣʠ ʦʚʦʤʝ, ʢʦʤʧʘʥʠʿʝ ʩʝ 

ʪʨʫʜʝ ʜʘ ʩʪʝʢʥʫ ʚʝ˂ʫ ʢʦʥʪʨʦʣʫ ʥʘʜ ʦʥʣʘʿʥ ʨʝʮʝʥʟʠʿʘʤʘ ʢʫʧʘʮʘ, ʢʨʝʠʨʘˁʝʤ ʚʠʨʪʫʝʣʥʠʭ 

ʧʨʦʩʪʦʨʘ ʥʘ ʩʦʧʩʪʚʝʥʠʤ ʚʝʙ ʣʦʢʘʮʠʿʘʤʘ. 

ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʢʦʥʢʨʝʪʥʠʤ ʝʬʝʢʪʠʤʘ ʝʣʝʢʪʨʦʥʩʢʝ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʝ ʢʦʤʫʥʠʢʘʮʠʿʝ, ʥʘ 

ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ, ʩʧʨʦʚʝʜʝʥ ʿʝ ʚʝ˂ʠ ʙʨʦʿ ʠʩʪʨʘʞʠʚʘˁʘ. ʉ ʪʠʤ ʫ ʚʝʟʠ, Lin et al. (2013) 

ʥʘʚʦʜʝ ʜʘ ʩʝ ʧʦʪʨʦʰʘʯʠ ʦʢʨʝ˂ʫ ʠʥʪʝʨʥʝʪʫ, ʫʛʣʘʚʥʦʤ ʫ ʩʣʫʯʘʿʫ ʢʘʜʘ ʧʦʩʪʦʿʝ ʠʟʚʝʩʥʝ 

ʥʝʜʦʫʤʠʮʝ ʧʦʚʦʜʦʤ ʢʫʧʦʚʠʥʝ ʦʜʨʝʹʝʥʦʛ ʧʨʦʠʟʚʦʜʘ. Petroviĺ et al. (2021), ʙʘʚʠʣʠ ʩʫ ʩʝ 

ʠʩʪʨʘʞʠʚʘˁʝʤ ʝʬʝʢʘʪʘ ʝWʆʄ ʢʦʤʫʥʠʢʘʮʠʿʝ ʫ ʦʙʣʘʩʪʠ ʤʦʙʠʣʥʦʛ ʙʘʥʢʘʨʩʪʚʘ.  

ʀʩʪʨʘʞʠʚʘˁʝʤ ʿʝ ʧʦʪʚʨʹʝʥ ʫʪʠʮʘʿ ʝWʆʄ ʢʦʤʫʥʠʢʘʮʠʿʝ ʥʘ Ӣ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ, ʥʘ 

ʩʪʘʚʦʚʝ ʠ ʥʘʤʝʨʝ ʢʣʠʿʝʥʘʪʘ ʜʘ ʢʦʨʠʩʪʝ ʫʩʣʫʛʝ ʤʦʙʠʣʥʦʛ ʙʘʥʢʘʨʩʪʚʘ. ʇʦʟʠʪʠʚʘʥ ʫʪʠʮʘʿ 

ʝʣʝʢʪʨʦʥʩʢʝ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʝ ʢʦʤʫʥʠʢʘʮʠʿʝ, ʥʘ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ, ʧʦʪʚʨʹʝʥ 

ʿʝ ʙʨʦʿʥʠʤ ʠʩʪʨʘʞʠʚʘˁʠʤʘ. ɸʫʪʦʨʠ Kala & Chaubey (2018) ʧʦʢʫʰʘʣʠ ʩʫ ʜʘ, ʥʘ ʙʘʟʠ 

ʠʥʬʦʨʤʘʮʠʿʘ ʜʦʙʠʿʝʥʠʭ ʦʜ 313 ʦʥʣʘʿʥ ʢʫʧʘʮʘ, ʠʩʢʘʞʝ ʝʬʝʢʘʪ ʢʦʿʠ ʝʣʝʢʪʨʦʥʩʢʘ 

ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ ʠʤʘ ʥʘ ʠʤʠ˅ ʙʨʝʥʜʘ, ʘ ʧʦʩʣʝʜʠʯʥʦ ʠ ʥʘ ʩʘʤʝ ʢʫʧʦʚʥʝ 

ʥʘʤʝʨʝ. ʈʝʟʫʣʪʘʪʠ ʩʪʫʜʠʿʝ ʧʦʪʚʨʜʠʣʠ ʩʫ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʘʥ ʝʬʝʢʘʪ ʝʣʝʢʪʨʦʥʩʢʝ 

ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʝ ʢʦʤʫʥʠʢʘʮʠʿʝ ʥʘ ʠʤʠ˅ ʙʨʝʥʜʘ. ʊʘʢʦʹʝ, ʫʪʚʨʹʝʥʘ ʿʝ  ʠ ʤʦʜʝʨʠʨʘʿʫ˂ʘ 

ʫʣʦʛʘ ʠʤʠ˅ʘ ʙʨʝʥʜʘ ʠʟʤʝʹʫ ʝʣʝʢʪʨʦʥʩʢʝ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʝ ʢʦʤʫʥʠʢʘʮʠʿʝ ʠ ʢʫʧʦʚʠʥʝ 

ʥʘʤʝʨʝ. ʈʝʟʫʣʪʘʪʠ ʩʪʫʜʠʿʝ ʘʫʪʦʨʘ Sari et al. (2017), ʥʘ ʫʟʦʨʢʫ ʦʜ 100 ʠʩʧʠʪʘʥʠʢʘ, 

ʧʦʪʚʨʜʠʣʠ ʩʫ ʫʪʠʮʘʿ ʝʣʝʢʪʨʦʥʩʢʝ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʝ ʢʦʤʫʥʠʢʘʮʠʿʝ ʥʘ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ 

ʢʫʧʦʚʠʥʠ ʧʦʩʨʝʜʩʪʚʦʤ ʩʘʿʪʘ Bukalapak.com (ʿʝʜʥʘ ʦʜ ʚʦʜʝ˂ʠʭ ʦʥʣʘʿʥ ʢʦʤʧʘʥʠʿʘ ʫ 

ʀʥʜʦʥʝʟʠʿʠ). ʂʦʥʘʯʥʦ, ʘʥʘʣʠʟʘ ʘʫʪʦʨʘ Chen (2012), ʧʦʢʘʟʘʣʘ ʿʝ ʜʘ ʢʦʤʝʥʪʘʨʠ ʠ 

ʧʨʝʧʦʨʫʢʝ ʜʠʨʝʢʪʥʦ ʫʪʠʯʫ ʥʘ ʠʩʢʫʩʪʚʦ ʢʫʧʦʚʠʥʝ ʥʘ ʤʨʝʞʠ, ʟʘʜʦʚʦˀʩʪʚʦ ʢʫʧʦʚʠʥʦʤ ʥʘ 

ʤʨʝʞʠ, ʢʘʦ ʠ ʥʘ ʩʘʤʫ ʢʫʧʦʚʥʫ ʥʘʤʝʨʫ. 

ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʧʨʠʩʫʪʥʘ ʩʫ ʠ ʠʩʪʨʘʞʠʚʘˁʘ, ʧʨʝʤʘ ʢʦʿʠʤʘ ʝʣʝʢʪʨʦʥʩʢʘ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʘ 

ʢʦʤʫʥʠʢʘʮʠʿʘ ʥʝ ʫʪʠʯʝ ʥʘ ʢʫʧʦʚʠʥʫ. ʋ ʪʦʤ ʩʤʠʩʣʫ, Cheung et al. (2012) ʥʘʚʦʜʝ ʜʘ ʫ 
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ʩʣʫʯʘʿʝʚʠʤʘ ʢʘʜʘ ʧʦʪʨʦʰʘʯʠ ʚʝ˂ ʠʤʘʿʫ ʠʩʢʫʩʪʚʘ ʩʘ ʦʜʨʝʹʝʥʠʤ ʙʨʝʥʜʦʚʠʤʘ, ʤʘˁʘ ʿʝ 

ʚʝʨʦʚʘʪʥʦ˂ʘ ʜʘ ˂ʝ ʙʠʪʠ ʧʦʜ ʫʪʠʮʘʿʝʤ ʤʠʰˀʝˁʘ ʜʨʫʛʠʭ. ʅʘʜʘˀʝ, Badir & Andjarwati 

(2020) ʩʧʨʦʚʝʣʠ ʩʫ ʘʥʘʣʠʟʫ ʤʝʹʫ ʢʦʨʠʩʥʠʮʠʤʘ Tokopeidie (ʢʦʤʧʘʥʠʿʝ ʢʦʿʘ ʩʝ ʙʘʚʠ 

ʝʣʝʢʪʨʦʥʩʢʦʤ ʪʨʛʦʚʠʥʦʤ). ʈʝʟʫʣʪʘʪʠ ˁʠʭʦʚʝ ʩʪʫʜʠʿʝ ʧʦʢʘʟʘʣʠ ʩʫ ʜʘ ʥʠʿʝ ʙʠʣʦ ʟʥʘʯʘʿʥʦʛ 

ʫʪʠʮʘʿʘ ʝʣʝʢʪʨʦʥʩʢʝ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʝ ʢʦʤʫʥʠʢʘʮʠʿʝ ʥʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ, ʟʘ ʨʘʟʣʠʢʫ 

ʦʜ ʿʝʜʥʦʩʪʘʚʥʦʩʪʠ ʫʧʦʪʨʝʙʝ ʧʣʘʪʬʦʨʤʝ ʠ ʧʦʚʝʨʝˁʘ, ʢʦʿʝ ʩʫ ʧʦʢʘʟʘʣʝ ʟʥʘʯʘʿʘʥ ʫʪʠʮʘʿ ʥʘ 

ʜʦʥʦʰʝˁʝ ʧʦʤʝʥʫʪʝ ʦʜʣʫʢʝ. ʉʣʠʯʥʦ ʪʦʤʝ, ʨʝʟʫʣʪʘʪʠ ʠʩʪʨʘʞʠʚʘˁʘ ʢʦʿʝ ʩʫ ʩʧʨʦʚʝʣʠ 

Wijaya & Paramita (2014) ʥʘ ʫʟʦʨʢʫ ʦʜ ʩʘʤʦ 30 ʠʩʧʠʪʘʥʠʢʘ, ʧʦʢʘʟʘʣʠ ʩʫ ʜʘ ʝʣʝʢʪʨʦʥʩʢʘ 

ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ (ʫ ʦʢʚʠʨʫ Facebook ʛʨʫʧʝ) ʥʠʿʝ ʟʥʘʯʘʿʥʦ ʫʪʠʮʘʣʘ ʥʘ 

ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʬʦʪʦʘʧʘʨʘʪʘ.  

ʂˀʫʯʥʫ ʫʣʦʛʫ ʫ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʦʿ ʢʦʤʫʥʠʢʘʮʠʿʠ ʨʝʘʣʠʟʦʚʘʥʦʿ ʫ ʦʥʣʘʿʥ ʦʢʨʫʞʝˁʫ, 

ʟʘʫʟʠʤʘʿʫ ʠʥʬʣʫʝʥʩʝʨʠ, ʢʦʿʠʤʘ ˂ʝ ʙʠʪʠ ʧʦʩʚʝ˂ʝʥ ʩʣʝʜʝ˂ʠ ʜʝʦ ʜʠʩʝʨʪʘʮʠʿʝ. 
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ʊʈɽɴʀ ɼɽʆ 

ʋʊʀʎɸɱ ʀʅʌʃʋɽʅʉɽʈɸ ʅɸ ɼʆʅʆʐɽɳɽ ʆɼʃʋʂɽ ʇʆʊʈʆʐɸʏɸ ʆ 
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1. ʀʅʌʃʋɽʅʉɽʈʀ ʅɸ ɼʈʋʐʊɺɽʅʀʄ ʄʈɽɾɸʄɸ 

ʉʘ ʨʘʟʚʦʿʝʤ ʠʥʪʝʨʥʝʪʘ, ʯʠʪʘʚ ʢʦʥʮʝʧʪ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ ʜʦʞʠʚʝʦ ʿʝ ʟʥʘʯʘʿʥʝ 

ʧʨʦʤʝʥʝ. ʇʨʝʤʘ ʧʦʜʘʮʠʤʘ ɻʣʦʙʘʣʥʦʛ ʜʠʛʠʪʘʣʥʦʛ ʠʟʚʝʰʪʘʿʘ (Kemp, 2022) ʯʘʢ 84% 

ʩʪʘʥʦʚʥʠʢʘ ʈʝʧʫʙʣʠʢʝ ʉʨʙʠʿʝ ʢʦʨʠʩʪʠ ʠʥʪʝʨʥʝʪ, ʜʦʢ 57.5% ʩʪʘʥʦʚʥʠʢʘ ʢʦʨʠʩʪʠ 

ʜʨʫʰʪʚʝʥʝ ʤʝʜʠʿʝ. ɼʨʫʰʪʚʝʥʝ ʤʨʝʞʝ ʢʘʦ ʚʠʨʪʫʝʣʥʝ ʟʘʿʝʜʥʠʮʝ ʙʘʟʠʨʘʥe ʥʘ ʠʥʪʝʨʥʝʪʫ, 

ʦʤʦʛʫ˂ʠʣʝ ʩʫ ʩʚʦʿʠʤ ʢʦʨʠʩʥʠʮʠʤʘ ʧʦʚʝʟʠʚʘˁʝ ʩʘ ʧʨʠʿʘʪʝˀʠʤʘ ʠʟ ʩʪʚʘʨʥʦʛ ʞʠʚʦʪʘ, ʘʣʠ 

ʠ ʩʘ ʩʚʠʤ ʜʨʫʛʠʤ ˀʫʜʠʤʘ ʠʟ ʚʠʨʪʫʝʣʥʦʛ ʦʢʨʫʞʝˁʘ ʩʘ ʢʦʿʠʤʘ ʜʝʣʝ ʩʣʠʯʥʘ ʠʥʪʝʨʝʩʦʚʘˁʘ 

(Tang & Koh, 2017). ʉ ʪʠʤ ʫ ʚʝʟʠ, ʩʚʝ ʚʝ˂ʠ ʟʥʘʯʘʿ ʜʦʙʠʿʘʿʫ ʪʟʚ. ʠʥʬʣʫʝʥʩʝʨʠ ʢʘʦ 

ʩʚʦʿʝʚʨʩʥʠ ʣʠʜʝʨʠ ʤʠʰˀʝˁʘ ʫ ʦʥʣʘʿʥ ʩʚʝʪʫ.  

ɿʘʯʝʪʘʢ ʧʨʠʯʝ ʦ ʠʥʬʣʫʝʥʩʝʨʠʤʘ ʠ ʫʪʠʮʘʿʫ ʥʘ ʜʨʫʛʝ ˀʫʜʝ ʤʦʞʝ ʩʝ ʥʘ˂ʠ ʿʦʰ ʢʦʜ 

ɸʨʠʩʪʦʪʝʣʘ ʢʦʿʠ ʿʝ ʛʦʚʦʨʠʦ ʦ ʘʩʧʝʢʪʠʤʘ ʫʯʠʥʢʦʚʠʪʝ ʢʦʤʫʥʠʢʘʮʠʿʝ, ʠʩʪʠʯʫ˂ʠ ˁʝʥʘ ʪʨʠ 

ʘʩʧʝʢʪʘ: ʧʘʪʦʩ (ʠʩʢʫʩʪʚʦ), ʝʪʦʩ (ʢʘʨʘʢʪʝʨ) ʠ ʣʦʛʦʩ (ʨʘʟʫʤ) (ʐʢʠˀʘʥ, 1989). ɼʨʫʛʠʤ 

ʨʝʯʠʤʘ, ʜʘ ʙʠ ʢʦʤʫʥʠʢʘʮʠʿʘ ʙʠʣʘ ʫʩʧʝʰʥʘ, ʛʦʚʦʨʥʠʢ ʤʦʨʘ ʠʤʘʪʠ ʣʦʛʠʯʢʝ ʘʨʛʫʤʝʥʪʝ, 

ʩʧʦʩʦʙʥʦʩʪ ʜʘ ʠʟʘʟʦʚʝ ʝʤʦʮʠʿʝ ʢʦʜ ʧʫʙʣʠʢʝ ʘʣʠ ʠ ʢʨʝʜʠʙʠʣʠʪʝʪ, ʰʪʦ ʩʝ ʤʦʞʝ ʧʨʠʤʝʥʠʪʠ 

ʠ ʥʘ ʩʘʚʨʝʤʝʥʝ ʫʪʠʮʘʿʥʝ ʦʩʦʙʝ.  

ʅʘʜʘˀʝ, ʪʝʦʨʠʿʘ ʜʨʫʰʪʚʝʥʦʛ ʫʪʠʮʘʿʘ ʪʘʢʦʹʝ ʧʨʫʞʘ ʦʢʚʠʨ ʥʘ ʪʝʤʝˀʫ ʢʦʛ ʩʝ ʤʦʞʝ 

ʧʨʦʫʯʘʚʘʪʠ ʜʝʣʦʚʘˁʝ ʠʥʬʣʫʝʥʩʝʨʘ. ʇʨʝʤʘ ʦʚʦʿ ʪʝʦʨʠʿʠ, ʧʦʥʘʰʘˁʝ ʧʦʿʝʜʠʥʘʮʘ ʿʝ ʧʦʜ 

ʫʪʠʮʘʿʝʤ ʜʨʫʛʠʭ ˀʫʜʠ, ʠ ʟʘʚʠʩʠ ʦʜ  ʪʦʛʘ ʢʘʢʦ ʧʦʿʝʜʠʥʘʮ ʩʝʙʝ ʜʦʞʠʚˀʘʚʘ, ʫ ʦʜʥʦʩʫ ʥʘ 

ʦʥʝ ʢʦʿʠ ʥʘ ˁʝʛʘ ʤʦʛʫ ʫʪʠʮʘʪʠ (Pratkanis, 2007). ʅʘʠʤʝ, ʧʦʪʨʦʰʘʯʠ ʫ ʩʢʣʘʜʫ ʩʘ ʩʚʦʿʠʤ 

ʩʘʤʦʧʦʠʤʘˁʝʤ, ʙʠʨʘʿʫ ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ ʢʘʦ ʩʪʘʥʜʘʨʜ ʩʦʮʠʿʘʣʥʦʛ ʫʧʦʨʝʹʠʚʘˁʘ. ʅʘʢʦʥ 

ʪʦʛʘ, ʧʦʿʝʜʠʥʘʮ ʫʧʦʨʝʹʫʿʝ ʩʚʦʿʝ ʧʦʥʘʰʘˁʝ ʩʘ ʧʦʥʘʰʘˁʝʤ ʛʨʫʧʝ ʠʣʠ ʣʠʜʝʨʘ ʤʠʰˀʝˁʘ ʠ 

ʧʨʠʣʘʛʦʹʘʚʘ ʛʘ ʫ ʮʠˀʫ ʫʩʢʣʘʹʠʚʘˁʘ ʩʘ ʦʧʘʞʝʥʠʤ (Foxall et al., 2007). ʂʦʥʢʨʝʪʥʠʿʝ, ʪʦ ʙʠ 

ʟʥʘʯʠʣʦ ʜʘ ʩʝ ʧʦʪʨʦʰʘʯ, ʧʨʝ ʥʝʛʦ ʰʪʦ ʦʙʘʚʠ ʢʫʧʦʚʠʥʫ ʦʜʨʝʹʝʥʦʛ ʧʨʦʠʟʚʦʜʘ/ʫʩʣʫʛʝ, ʫ 

ʥʘʿʚʝ˂ʝʤ ʙʨʦʿʫ ʩʣʫʯʘʿʘ ʢʦʥʩʫʣʪʫʿʝ ʩʘ ʦʜʨʝʹʝʥʠʤ ˀʫʜʠʤʘ. ʋʢʦʣʠʢʦ, ʥʘ ʧʨʠʤʝʨ, ʢʫʧʫʿʝ 

ʥʝʢʠ ʪʝʭʥʠʯʢʠ ʫʨʝʹʘʿ, ʥʘʩʪʦʿʘ˂ʝ ʜʘ ʧʨʠʢʫʧʠ ʧʦʪʨʝʙʥʝ ʠʥʬʦʨʤʘʮʠʿʝ ʦʜ ʦʩʦʙʝ ʢʦʿʘ ʩʝ 

ʨʘʟʫʤʝ ʫ ʪʫ ʦʙʣʘʩʪ. ʋ ʩʣʫʯʘʿʫ ʜʘ ʞʝʣʠ ʜʘ ʢʫʧʠ ʥʝʢʠ ʤʦʜʥʠ ʧʨʝʜʤʝʪ, ʧʦʪʨʘʞʠ˂ʝ 

ʠʥʬʦʨʤʘʮʠʿʝ ʦʜ ʥʝʢʦʛʘ ʢʦʛʘ ʩʤʘʪʨʘ ʩʪʨʫʯˁʘʢʦʤ ʥʘ ʪʦʤ ʧʦˀʫ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʧʦʪʨʦʰʘʯʠ 

ʥʘʩʪʦʿʝ ʨʝʜʫʢʦʚʘʪʠ ʨʠʟʠʢ ʦʜʣʫʯʠʚʘˁʘ ʠ ʦʣʘʢʰʘʪʠ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ  (Leal et 

al., 2014). ʃʠʜʝʨʠ ʤʠʰˀʝˁʘ ʧʦʩʪʦʿʝ ʫ ʨʘʟʥʠʤ ʧʦʜʨʫʯʿʠʤʘ ʠ ʜʨʫʰʪʚʝʥʠʤ ʟʘʿʝʜʥʠʮʘʤʘ ʫ 

ʢʦʿʠʤʘ ʩʫ ʩʚʦʿʝʚʨʩʥʠ ʘʫʪʦʨʠʪʝʪʠ, ʙʠʣʦ ʜʘ ʿʝ ʨʝʯ ʦ offline ʠʣʠ online ʟʘʿʝʜʥʠʮʘʤʘ (Tuten, 

2020). 

ɼʝʣʦʚʘˁʝ ʠʥʬʣʫʝʥʩʝʨʘ, ʤʦʛʫ˂ʝ ʿʝ ʧʦʩʤʘʪʨʘʪʠ ʠ ʫ ʢʦʥʪʝʢʩʪʫ ʪʝʦʨʠʿʝ ʜʚʦʩʪʝʧʝʥʦʛ ʪʦʢʘ 

ʢʦʤʫʥʠʮʠʨʘˁʘ ʢʦʿʠ ʧʦʜʨʘʟʫʤʝʚʘ ʤʨʝʞʝ ʤʝʹʫʩʦʙʥʦ ʧʦʚʝʟʘʥʠʭ ʧʦʿʝʜʠʥʘʮʘ, ʢʦʿʠ ʩʝ 

ʛʨʫʧʠʰʫ ʦʢʦ ʣʠʜʝʨʘ ʤʠʰˀʝˁʘ (Katz & Lazarsfeld, 1966). ɸʥʘʣʦʛʥʦ ʪʦʤʝ, ʢʦʤʧʘʥʠʿʝ ʤʦʛʫ 

ʜʠʨʝʢʪʥʦ ʢʦʤʫʥʠʮʠʨʘʪʠ ʩʚʦʿʝ ʧʨʦʤʦʪʠʚʥʝ ʧʦʨʫʢʝ ʤʘˁʝʤ ʙʨʦʿʫ ʣʠʜʝʨʘ ʤʠʰˀʝˁʘ ʪʿ. 

ʠʥʬʣʫʝʥʩʝʨʘ, ʢʦʿʠ ʙʠ ʠʭ ʜʘˀʝ ʧʨʝʥʦʩʠʣʠ ʩʚʦʿʠʤ ʧʨʘʪʠʦʮʠʤʘ. ʅʘ ʪʘʿ ʥʘʯʠʥ, ʤʦʛʫ˂ʝ ʿʝ 

ʦʩʪʚʘʨʠʪʠ ʨʝʣʘʪʠʚʥʦ ʚʠʩʦʢ ʜʦʩʝʛ ʧʦʪʝʥʮʠʿʘʣʥʠʭ ʧʦʪʨʦʰʘʯʘ ʫʟ ʥʠʩʢʝ ʪʨʦʰʢʦʚʝ. 

ʋʦʧʰʪʝʥʦ ʛʦʚʦʨʝ˂ʠ ʢʘʜʘ ʿʝʜʥʘ ʦʩʦʙʘ ʠʤʘ ʩʧʦʩʦʙʥʦʩʪ ʜʘ ʫʪʠʯʝ ʥʘ  ʧʨʦʤʝʥʫ ʤʠʰˀʝˁʘ, ʘ 

ʧʦʩʣʝʜʠʯʥʦ ʠ ʧʦʥʘʰʘˁʘ ʜʨʫʛʝ ʦʩʦʙʝ, ʤʦʞʝ ʩʝ ʛʦʚʦʨʠʪʠ ʦ ʫʪʠʮʘʿʫ. French & Raven (1959) 

ʥʘʚʦʜʝ ʜʘ ʿʝ ʫʪʠʮʘʿ ʩʠʣʘ ʢʦʿʦʤ ʿʝʜʥʘ ʦʩʦʙʘ ʜʝʣʫʿʝ ʥʘ ʜʨʫʛʝ ʢʘʢʦ ʙʠ ʠʟʘʟʚʘʣʘ ʧʨʦʤʝʥʝ ʢʦʜ 

ˁʠʭ ʢʦʿʝ ʩʝ ʦʧʘʞʘʿʫ ʢʘʦ ʧʨʦʤʝʥʘ ʧʦʥʘʰʘˁʘ, ʩʪʘʚʦʚʘ ʠ ʚʨʝʜʥʦʩʪʠ. ɸʥʘʣʦʛʥʦ ʪʦʤʝ, ʠ 

ʢʦʤʧʘʥʠʿʝ ʤʦʛʫ ʫʪʠʮʘʪʠ ʥʘ ʧʦʪʝʥʮʠʿʘʣʥʝ ʧʦʪʨʦʰʘʯʝ ʢʨʝʠʨʘʿʫ˂ʠ ʦʜʛʦʚʘʨʘʿʫ˂ʝ 

ʧʨʦʤʦʪʠʚʥʝ ʢʘʤʧʘˁʝ ʠ ʩʧʨʦʚʦʜʝ˂ʠ ʠʭ ʫ ʩʘʨʘʜˁʠ ʩʘ ʠʥʬʣʫʝʥʩʝʨʠʤʘ. ʀʩʢʦʨʠʰ˂ʘʚʘˁʝ 

ʫʪʠʮʘʿʘ ʣʠʜʝʨʘ ʤʠʰˀʝˁʘ ʧʦʩʪʦʿʠ ʚʝ˂ ʜʫʛʦ, ʠʘʢʦ ʿʝ ʬʦʨʤʘʣʥʦ ʜʝʬʠʥʠʩʘˁʝ ʦʚʦʛ ʢʦʥʮʝʧʪʘ 

ʨʝʣʘʪʠʚʥʦ ʢʨʘʪʢʦ ʧʨʠʩʫʪʥʦ. ʅʘʠʤʝ, ʿʝʜʥʘ ʦʜ ʧʨʚʠʭ ʩʘʨʘʜˁʠ ʦʚʦʛ ʪʠʧʘ ʟʘʙʝʣʝʞʝʥʘ ʿʝ 

1790. ʛʦʜʠʥʝ ʢʘʜʘ ʿʝ ʢʝʨʘʤʠʯʘʨ Wedgwood ʢʨʘˀʠʮʠ ɺʠʢʪʦʨʠʿʠ ʢʘʦ ʿʝʜʥʦʿ ʦʜ 

ʥʘʿʫʪʠʮʘʿʥʠʿʠʭ ʣʠʯʥʦʩʪʠ ʫ ʪʦʤ ʪʨʝʥʫʪʢʫ, ʥʘʧʨʘʚʠʦ ʩʝʪ ʧʦʩʫʹʘ ʟʘ ʯʘʿ (Thakker & Pabalkar, 
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2021). ʄʘʨʢʝʪʠʥʛ ʥʘ ʜʨʫʰʪʚʝʥʦʤ ʤʝʜʠʿʠʤʘ ʢʘʢʘʚ ʜʘʥʘʩ ʧʦʟʥʘʿʝʤʦ ʧʦʯʝʦ ʩʝ ʢʦʨʠʩʪʠʪʠ 

2015. ʛʦʜʠʥʝ ʢʘʜʘ ʿʝ ʢʦʤʧʘʥʠʿʘ Airbnb ʠʥʠʮʠʨʘʣʘ ʩʘʨʘʜˁʫ ʩʘ ʧʦʟʥʘʪʦʤ ʧʝʚʘʯʠʮʦʤ Mariah 

Carey. ʂʦʤʧʘʥʠʿʘ ʿʝ ʧʝʚʘʯʠʮʠ ʬʠʥʘʥʩʠʨʘʣʘ ʙʦʨʘʚʘʢ ʥʘ ʘʪʨʘʢʪʠʚʥʠʤ ʤʝʩʪʠʤʘ, ʩʘ ʢʦʿʠʭ ʿʝ 

ʦʥʘ, ʟʘʫʟʚʨʘʪ, ʦʙʿʘʚˀʠʚʘʣʘ ʬʦʪʦʛʨʘʬʠʿʝ ʧʦʩʨʝʜʩʪʚʦʤ ʩʚʦʿʠʭ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ 

(ʄʝʩʘʨʠ˂ ʠ ɻʨʝʛʫʨʝʮ, 2021). 

ɸʥʘʣʠʟʦʤ ʩʪʨʫʯʥʝ ʣʠʪʝʨʘʪʫʨʝ ʜʦʣʘʟʠ ʩʝ ʜʦ ʙʨʦʿʥʠʭ ʜʝʬʠʥʠʮʠʿʘ ʧʦʿʤʘ ʠʥʬʣʫʝʥʩʝʨ. ʋ 

ʦʩʥʦʚʠ, ʠʥʬʣʫʝʥʩʝʨ ʿʝ ʢʦʨʠʩʥʠʢ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ ʢʦʿʠ ʧʦʩʝʜʫʿʝ ʢʨʝʜʠʙʠʣʠʪʝʪ ʫ 

ʦʜʨʝʹʝʥʠʤ ʦʙʣʘʩʪʠʤʘ, ʠʤʘ ʧʨʠʩʪʫʧ ʰʠʨʦʢʦʿ ʧʫʙʣʠʮʠ ʠ ʤʦʞʝ ʜʘ ʫʪʠʯʫ ʥʘ ʜʨʫʛʝ, ʥʘ ʙʘʟʠ 

ʩʚʦʿʝ ʘʫʪʝʥʪʠʯʥʦʩʪʠ ʠ ʜʦʩʝʛʘ (Pixlee). ʉʣʠʯʥʦ ʪʦʤʝ, De Veirman et al. (2017) ʢʘʦ ʠ 

Schouten et al. (2020) ʥʘʚʦʜʝ ʜʘ ʩʝ ʨʘʜʠ ʦ ʦʩʦʙʠ ʢʦʿʘ ʿʝ ʠʟʛʨʘʜʠʣʘ ʩʚʦʿʫ ʨʝʧʫʪʘʮʠʿʫ ʥʘ ʙʘʟʠ 

ʟʥʘˁʘ ʠ ʩʪʨʫʯʥʦʩʪʠ ʫ ʦʜʨʝʹʝʥʦʿ ʦʙʣʘʩʪʠ, ʠ ʢʦʿʘ ʨʝʜʦʚʥʦ ʢʨʝʠʨʘ ʠ ʦʙʿʘʚˀʫʿʝ ʩʘʜʨʞʘʿ 

ʚʝʟʘʥʦ ʟʘ ʪʫ ʦʙʣʘʩʪ, ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ, ʫ ʮʠˀʫ ʛʝʥʝʨʠʩʘˁʘ ʰʠʨʦʢʝ  ʙʘʟʝ ʚʠʩʦʢʦ 

ʘʥʛʘʞʦʚʘʥʠʭ ʧʨʘʪʠʣʘʮʘ. ʆʚʝ ʜʠʛʠʪʘʣʥʝ ʧʦʟʥʘʪʝ ʣʠʯʥʦʩʪʠ, ʯʝʩʪʦ ʥʘʟʠʚʘʥʝ ʙʣʦʛʝʨʠʤʘ ʠ 

ʚʣʦʛʝʨʠʤʘ, ʧʨʝʧʦʟʥʘʪʝ ʩʫ ʢʘʦ ʧʦʿʝʜʠʥʮʠ ʩʘ ʚʠʩʦʢʠʤ ʜʨʫʰʪʚʝʥʠʤ ʫʪʠʮʘʿʝʤ ʟʙʦʛ ʚʝʣʠʢʦʛ 

ʙʨʦʿʘ ʧʨʘʪʠʣʘʮʘ ʢʦʿʝ ʠʤʘʿʫ (Jin & Phua, 2014).  ɼʘʢʣʝ, ʨʝʯ ʿʝ ʦ ʧʦʿʝʜʠʥʮʠʤʘ ʢʦʿʝ ʠʤʘʿʫ 

ʠʟʥʘʜʧʨʦʩʝʯʥʫ ʤʦ˂ ʫʪʠʮʘʿʘ ʥʘ ʜʨʫʛʝ ˀʫʜʝ, ʢʨʦʟ ʩʘʜʨʞʘʿ ʢʦʿʠ ʧʣʘʩʠʨʘʿʫ. ʋ ʩʢʣʘʜʫ ʩʘ 

ʥʘʚʝʜʝʥʠʤ, ʦʥʠ ʥʘ ʥʝʢʠ ʥʘʯʠʥ ʧʦʤʘʞʫ ʧʦʪʝʥʮʠʿʘʣʥʠʤ ʢʫʧʮʠʤʘ ʜʘ ʜʦʥʝʩʫ ʦʜʣʫʢʫ ʦ 

ʢʫʧʦʚʠʥʠ ʪʘʢʦ ʰʪʦ ʫʪʠʯʫ ʥʘ ˁʠʭʦʚʦ ʤʠʰˀʝˁʝ (More & Lingam, 2019). ɹʫʜʫ˂ʠ ʜʘ ʜʝʣʫʿʫ 

ʥʘ ʜʨʫʰʪʚʝʥʠʤ  ʤʨʝʞʘʤʘ, ʠʥʬʣʫʝʥʩʝʨʠ ʧʨʝʜʩʪʘʚˀʘʿʫ, ʥʦʚʫ ʚʨʩʪʫ, ʥʝʟʘʚʠʩʥʝ ʪʨʝ˂ʝ 

ʩʪʨʘʥʝ (ʠʟʤʝʹʫ ʢʦʤʧʘʥʠʿʝ ʠ ʿʘʚʥʦʩʪʠ) ʢʦʿʘ ʦʙʣʠʢʫʿʝ ʩʪʘʚʦʚʝ ʧʫʙʣʠʢʝ (Freberg et al., 2011). 

ɹʠʣʦʰ ʠ ʩʘʨʘʜʥʠʮʠ (2020) ʥʘʚʦʜʝ ʜʘ ʠʥʬʣʫʝʥʩʝʨʠ ʛʝʥʝʨʠʰʫ ʩʘʜʨʞʘʿ ʢʦʿʠʤ ʧʨʦʤʦʚʠʰʫ 

ʦʜʨʝʹʝʥʝ ʙʨʝʥʜʦʚʝ ʥʘ ʥʘʯʠʥ ʜʘ ʠʭ ʥʦʩʝ, ʠʩʧʨʦʙʘʚʘʿʫ ʠʣʠ ʩʘʤʦ ʩʧʦʤʠˁʫ, ʪʝ ʥʘ ʪʘʿ ʥʘʯʠʥ 

ʢʨʝʠʨʘʿʫ ʧʨʝʧʦʟʥʘʪˀʠʚʦʩʪ ʠ ʧʦʜʩʪʠʯʫ ʧʨʘʪʠʦʮʝ ʥʘ ʘʢʮʠʿʫ. ʉ ʿʝʜʥʝ ʩʪʨʘʥʝ, 

ʠʥʬʣʫʝʥʩʝʨʠʤʘ ʩʝ ʤʦʛʫ ʩʤʘʪʨʘʪʠ ʩʚʠ ʦʥʠ Ăʦʙʠʯʥʠñ ˀʫʜʠ ʢʦʿʠ ʢʦʨʠʩʪʝ˂ʠ ʜʨʫʰʪʚʝʥʝ 

ʤʨʝʞʝ ʢʨʝʠʨʘʿʫ ʩʧʝʮʠʬʠʯʘʥ ʩʘʜʨʞʘʿ ʠʟ ʦʜʨʝʹʝʥʝ ʦʙʣʘʩʪʠ (ʤʦʜʘ, ʢʫʚʘˁʝ, ʨʝʮʝʥʟʠʿʝ ʚʠʜʝʦ 

ʠʛʨʠʮʘ ʠ ʩʣ.) ʠ ʢʦʿʠ ʟʙʦʛ ʚʝʣʠʢʦʛ ʙʨʦʿʘ ʧʨʘʪʠʣʘʮʘ ʠʟ ʘʥʦʥʠʤʥʦʛ ʩʪʘʪʫʩʘ ʧʨʝʣʘʟʝ ʫ ʧʦʟʥʘʪʝ 

ʣʠʯʥʦʩʪʠ. ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʠʥʬʣʫʝʥʩʝʨʠ ʤʦʛʫ ʙʠʪʠ ʠ ʧʦʟʥʘʪʝ ʣʠʯʥʦʩʪʠ ʫ ʪʨʘʜʠʮʠʦʥʘʣʥʦʤ 

ʩʤʠʩʣʫ, ʧʦʜ ʫʩʣʦʚʦʤ ʜʘ ʛʨʘʜʝ ʫʪʠʮʘʿ ʥʘ ʜʨʫʛʝ, ʢʨʝʠʨʘˁʝʤ ʩʘʜʨʞʘʿʘ ʥʘ ʜʨʫʰʪʚʝʥʠʤ 

ʤʨʝʞʘʤʘ ʠ ʨʝʜʦʚʥʠʤ ʢʦʤʫʥʠʮʠʨʘˁʝʤ ʩʘ ʧʨʘʪʠʦʮʠʤʘ (Lou & Yuan, 2019).  ʉʘʤʘ 

ʤʘʨʢʝʪʠʥʛ ʩʪʨʘʪʝʛʠʿʘ ʢʦʿʘ ʩʝ ʙʘʟʠʨʘ ʥʘ ʜʝʣʦʚʘˁʫ ʫʪʠʮʘʿʥʠʭ ʧʦʿʝʜʠʥʘʮʘ ʫ ʧʨʘʚʮʫ 

ʫʥʘʧʨʝʹʝˁʘ ʩʚʝʩʪʠ ʦ ʙʨʝʥʜʫ ʢʦʜ ʧʦʪʨʦʰʘʯʘ, ʘʣʠ ʠ ʧʦʜʩʪʠʮʘˁʘ ʢʫʧʦʚʠʥʝ, ʥʘʟʠʚʘ ʩʝ 

ʤʘʨʢʝʪʠʥʛ ʫʪʠʮʘʿʘ (Lou & Yuan, 2019). ʆʚʘʢʦ ʜʝʬʠʥʠʩʘʥ, ʤʘʨʢʝʪʠʥʛ ʫʪʠʮʘʿʘ ʧʨʝʜʩʪʘʚˀʘ 

ʩʝʛʤʝʥʪ ʜʠʛʠʪʘʣʥʦʛ ʤʘʨʢʝʪʠʥʛʘ ʢʦʿʠ ʩʝ ʩʧʨʦʚʦʜʠ ʧʫʪʝʤ ʜʨʫʰʪʚʝʥʠʭ ʤʝʜʠʿʘ (ɹʠʣʦʰ ʠ 

ʩʘʨ., 2020, ʩʪʨ. 16). ʉʘʜʨʞʘʿ ʢʨʝʠʨʘʥ ʦʜ ʩʪʨʘʥʝ ʫʪʠʮʘʿʥʝ ʦʩʦʙʝ, ʜʘʣʝʢʦ ʿʝ ʘʫʪʝʥʪʠʯʥʠʿʠ ʫ 

ʦʜʥʦʩʫ ʥʘ ʦʥʘʿ ʢʦʿʠ ʢʨʝʠʨʘʿʫ ʩʘʤʝ ʢʦʤʧʘʥʠʿʝ, ʟʙʦʛ ʯʝʛʘ ʤʫ ʧʦʪʝʥʮʠʿʘʣʥʠ ʧʦʪʨʦʰʘʯʠ 

ʧʦʢʣʘˁʘʿʫ ʚʝ˂ʝ ʧʦʚʝʨʝˁʝ (Lou & Yuan, 2019). ɼʘʢʣʝ, ʠʘʢʦ ʠʥʬʣʫʝʥʩʝʨʠ ʬʘʢʪʠʯʢʠ 

ʦʩʪʚʘʨʫʿʫ ʟʘʨʘʜʫ ʧʦ ʦʩʥʦʚʫ ʠʟʥʦʰʝˁʘ ʧʨʝʧʦʨʫʢʘ ʦʜʨʝʹʝʥʦʛ ʧʨʦʠʟʚʦʜʘ, ʪʦ ʥʠʢʘʢʦ ʥʝ 

ʟʥʘʯʠ ʜʘ ˂ʝ ʟʘʛʦʚʘʨʘʪʠ ʠʩʪʠ ʧʦ ʩʚʘʢʫ ʮʝʥʫ. ʅʘʠʤʝ, ʨʝʮʝʥʟʠʿʘ ʢʦʿʘ ʙʠ ʩʝ ʜʦʢʘʟʘʣʘ ʢʘʦ 

ʥʝʠʩʪʠʥʠʪʘ, ʥʘʨʫʰʠʣʘ ʙʠ ʢʨʝʜʠʙʠʣʠʪʝʪ ʘ ʧʦʩʣʝʜʠʯʥʦ ʠ ʢʘʨʠʿʝʨʫ, ʠʥʬʣʫʝʥʩʝʨʘ 

(ɺʫʢʤʠʨʦʚʠ˂, 2021) 

ʂʘʢʦ ʧʦʩʣʝʜˁʠʭ ʛʦʜʠʥʘ ʠʥʬʣʫʝʥʩʝʨʠ ʜʦʙʠʿʘʿʫ ʥʘ ʟʥʘʯʘʿʫ, ʘʢʘʜʝʤʩʢʘ ʟʘʿʝʜʥʠʮʘ ʩʚʝ ʚʠʰʝ 

ʧʘʞˁʝ ʧʦʢʣʘˁʘ ʠʟʫʯʘʚʘˁʫ ʦʚʝ ʪʝʤʘʪʠʢʝ. ʆ ʪʦʤʝ ʩʚʝʜʦʯʠ ʚʝʣʠʢʠ ʙʨʦʿ ʩʧʨʦʚʝʜʝʥʠʭ 

ʠʩʪʨʘʞʠʚʘˁʘ. De Veirman et al. (2017) ʘʥʘʣʠʟʠʨʘʣʠ ʩʫ ʬʘʢʪʦʨʝ ʢʦʿʠ ʜʦʧʨʠʥʦʩʝ 

ʝʬʠʢʘʩʥʦʩʪʠ ʤʘʨʢʝʪʠʥʛʘ ʧʫʪʝʤ ʠʥʬʣʫʝʥʩʝʨʘ. Johansen & Guldvik (2017) ʙʘʚʠʣʠ ʩʫ ʩʝ 

ʧʦʨʝʹʝˁʝʤ ʝʬʠʢʘʩʥʦʩʪʠ ʠʥʬʣʫʝʥʩʝʨʘ, ʫ ʦʜʥʦʩʫ ʥʘ ʘʥʛʘʞʦʚʘˁʝ ʧʦʟʥʘʪʠʭ ʣʠʯʥʦʩʪʠ. 

ʉʣʠʯʥʦ ʪʦʤʝ, ʫ ʩʪʫʜʠʿʘʤʘ ʢʦʿʝ ʩʫ ʩʧʨʦʚʝʣʠ Hwang & Zhang (2018) ʢʘʦ ʠ  Jin & Phua 

(2014), ʥʘʚʦʜʠ ʩʝ ʜʘ ʩʫ ʦʥʣʘʿʥ ʧʦʟʥʘʪʝ ʣʠʯʥʦʩʪʠ ʫʪʠʮʘʿʥʠʿʝ, ʫʙʝʜˀʠʚʠʿʝ ʠ ʤʦ˂ʥʠʿʝ ʦʜ 

ʪʨʘʜʠʮʠʦʥʘʣʥʠʭ ʧʦʟʥʘʪʠʭ ʣʠʯʥʦʩʪʠ. ʈʘʟʣʦʛ ʦʚʘʢʚʦʛ ʟʘʢˀʫʯʢʘ, ʥʘʿʯʝʰ˂ʝ ʣʝʞʠ ʫ ʩʘʤʦʿ 

ʧʨʠʨʦʜʠ ʦʜʥʦʩʘ ʦʜʨʝʹʝʥʝ ʣʠʯʥʦʩʪʠ ʠ ˁʝʥʦʛ ʧʨʘʪʠʦʮʘ. ʅʘʠʤʝ, ʧʨʘʪʠʦʮʠ ʦʚʝ ʦʜʥʦʩʝ 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

64 

 

ʧʝʨʮʠʧʠʨʘʿʫ ʚʠʰʝ ʢʘʦ ʧʨʠʿʘʪʝˀʩʪʚʦ, ʘ ʥʝ ʦʙʦʞʘʚʘˁʝ (OôNeil-Hart  &  Blumenstein, 2016) 

ʢʘʦ ʫ ʩʣʫʯʘʿʫ ʪʨʘʜʠʮʠʦʥʘʣʥʠʭ ʧʦʟʥʘʪʠʭ ʣʠʯʥʦʩʪʠ. Sundermann & Raabe (2019) ʥʘʚʦʜʝ 

ʢʘʢʦ ʪʨʘʜʠʮʠʦʥʘʣʥʦ ʦʛʣʘʰʘʚʘˁʝ ʫ ʤʘʩʦʚʥʠʤ ʤʝʜʠʿʠʤʘ ʦʩʪʚʘʨʫʿʝ ʩʚʝ ʩʣʘʙʠʿʠ ʜʦʩʝʛ ʜʦ 

ʧʦʪʨʦʰʘʯʘ. ʋʧʦʨʝʜʦ ʩʘ ʪʠʤ, ʨʝʮʝʥʟʠʿʝ ʧʨʦʠʟʚʦʜʘ, ʜʘʥʘʩ, ʧʦʩʪʘʿʫ ʩʚʝ ʧʦʧʫʣʘʨʥʠʿʝ. ʈʝʯ ʿʝ 

ʦ ʚʠʜʝʦ ʩʥʠʤʮʠʤʘ ʫ ʢʦʿʠʤʘ ʠʥʬʣʫʝʥʩʝʨʠ ʜʝʣʝ ʩʚʦʿʘ ʤʠʰˀʝˁʘ ʠ ʠʩʢʫʩʪʚʘ ʚʝʟʘʥʘ ʟʘ 

ʢʦʥʢʨʝʪʘʥ ʧʨʦʠʟʚʦʜ ʢʘʦ ʰʪʦ ʩʫ ʥʧʨ. ʤʦʙʠʣʥʠ ʪʝʣʝʬʦʥʠ, ʜʝʢʦʨʘʪʠʚʥʘ ʢʦʟʤʝʪʠʢʘ, 

ʘʫʪʦʤʦʙʠʣʠ ʠ ʩʣ. ʆʚʝ ʨʝʮʝʥʟʠʿʝ ʤʦʛʫ ʙʠʪʠ ʜʦʙʨʦʚʦˀʥʝ ʠ ʙʝʟ ʙʠʣʦ ʢʘʢʚʝ ʤʘʪʝʨʠʿʘʣʥʝ 

ʥʘʢʥʘʜʝ, ʢʘʦ ʠ ʩʧʦʥʟʦʨʠʩʘʥʝ. ɹʫʜʫ˂ʠ ʜʘ ʿʝ ʚʝʦʤʘ ʣʘʢʦ ʧʦʤʝʰʘʪʠ ʩʪʨʘʪʝʰʢʫ 

ʢʦʤʫʥʠʢʘʮʠʿʫ ʫʪʠʮʘʿʥʠʭ ˀʫʜʠ ʩʘ ʥʝʧʨʠʩʪʨʘʩʥʠʤ ʧʨʝʛʣʝʜʠʤʘ ʧʨʦʠʟʚʦʜʘ, ʌʝʜʝʨʘʣʥʘ 

ʪʨʛʦʚʠʥʩʢʘ ʢʦʤʠʩʠʿʘ ʜʝʬʠʥʠʩʘʣʘ ʦʜʨʝʹʝʥʝ ʧʨʘʚʥʝ ʦʢʚʠʨʝ ʦʚʦʛ ʪʠʧʘ ʤʘʨʢʝʪʠʥʛʘ. ʅʘʠʤʝ, 

ʫ ʧʨʘʚʠʣʠʤʘ ʩʝ ʥʘʚʦʜʠ ʜʘ ʿʝ ʥʝʦʧʭʦʜʥʦ ʥʘʛʣʘʩʠʪʠ ʢʘʜʘ ʩʝ ʨʘʜʠ ʦ ʩʧʦʥʟʦʨʠʩʘʥʦʤ 

ʩʘʜʨʞʘʿʫ. ʅʝʢʝ ʩʪʫʜʠʿʝ ʯʘʢ ʧʦʢʘʟʫʿʫ ʜʘ ʩʝ ʦʪʚʦʨʝʥʠʤ ʠʟʥʦʰʝˁʝʤ ʯʠˁʝʥʠʮʝ ʦ 

ʩʧʦʥʟʦʨʠʩʘʥʦʤ ʩʘʜʨʞʘʿʫ, ʫʟ ʥʘʛʣʘʰʘʚʘˁʝ ʜʘ ʿʝ ʨʝʮʝʥʟʠʿʘ ʟʘʩʥʦʚʘʥʘ ʥʘ ʠʩʢʨʝʥʦʤ 

ʤʠʰˀʝˁʫ, ʥʝ ʫʪʠʯʝ ʥʝʛʘʪʠʚʥʦ ʥʘ ʢʨʝʜʠʙʠʣʠʪʝʪ ʧʦʨʫʢʝ (Hwang & Jeong 2016). ʅʘ ʦʚʘʿ 

ʥʘʯʠʥ ʠʟʙʝʛʘʚʘ ʩʝ ʘʛʨʝʩʠʚʥʦ ʫʙʝʹʠʚʘˁʝ ʧʦʪʝʥʮʠʿʘʣʥʦʛ ʧʦʪʨʦʰʘʯʘ ʩʚʦʿʩʪʚʝʥʦ 

ʪʨʘʜʠʮʠʦʥʘʣʥʠʤ ʤʝʜʠʿʠʤʘ, ʘ ʨʝʢʣʘʤʥʘ ʧʦʨʫʢʘ ʜʦʙʠʿʘ ʿʝʜʥʫ ʘʫʪʝʥʪʠʯʥʫ ʬʦʨʤʫ 

ʦʙʣʠʢʦʚʘʥʫ ʧʨʠʨʦʜʥʠʤ ʠʟʣʘʛʘˁʝʤ ʠʥʬʣʫʝʥʩʝʨʘ. ʋ ʩʢʣʘʜʫ ʩʘ ʥʘʚʝʜʝʥʠʤ, ʢʦʤʧʘʥʠʿʝ ʩʚʝ 

ʿʘʩʥʠʿʝ ʫʦʯʘʚʘʿʫ ʟʥʘʯʘʿ ʫʪʠʮʘʿʥʦʛ ʤʘʨʢʝʪʠʥʛʘ ʠ ʠʥʬʣʫʝʥʩʝʨʘ ʟʘ ʫʥʘʧʨʝʹʝˁʝ ʠʤʠ˅ʘ  

ʧʨʦʠʟʚʦʜʘ ʢʘʦ ʠ ʧʦʜʩʪʠʮʘˁʝ ʧʨʦʜʘʿʝ. 

ʂʦʤʧʘʥʠʿʝ ʠ ʠʥʬʣʫʝʥʩʝʨʠ ʤʦʛʫ ʜʘ ʨʘʟʚʠʿʘʿʫ ʩʚʦʿʝ ʦʜʥʦʩʝ ʥʘ ʨʘʟʣʠʯʠʪʠʤ ʥʠʚʦʠʤʘ. 

ʅʘʿʿʝʜʥʦʩʪʘʚʥʠʿʠ ʦʙʣʠʢ ʩʘʨʘʜˁʝ ʢʦʤʧʘʥʠʿʝ ʠ ʠʥʬʣʫʝʥʩʝʨʘ ʧʦʜʨʘʟʫʤʝʚʘ ʫʩʪʫʧʘˁʝ 

ʦʜʨʝʹʝʥʦʛ ʧʨʦʠʟʚʦʜʘ ʥʘ ʢʦʨʠʰ˂ʝˁʝ, ʪʨʘʿʥʦ ʠʣʠ ʫ ʦʛʨʘʥʠʯʝʥʦʤ ʚʨʝʤʝʥʩʢʦʤ ʧʝʨʠʦʜʫ ʥʘ 

ʙʘʟʠ ʯʝʛʘ ʠʥʬʣʫʝʥʩʝʨ ʦʙʿʘʚˀʫʿʝ ʨʝʮʝʥʟʠʿʫ. ʅʝʰʪʦ ʩʣʦʞʝʥʠʿʠ ʚʠʜ ʩʘʨʘʜˁʝ ʧʦʜʨʘʟʫʤʝʚʘ 

ʧʣʘ˂ʘˁʝ ʠʥʬʣʫʝʥʩʝʨʫ ʟʘ ʨʝʮʝʥʟʠʿʫ ʧʨʦʠʟʚʦʜʘ, ʛʜʝ ʩʝ ʦʜ ʠʥʬʣʫʝʥʩʝʨʘ ʦʯʝʢʫʿʝ ʜʘ ʫʣʦʞʠ 

ʤʥʦʛʦ ʚʠʰʝ ʚʨʝʤʝʥʘ ʫ ʢʨʝʠʨʘˁʝ ʩʘʜʨʞʘʿʘ ʠ ʨʝʮʝʥʟʠʿʘ ʚʝʟʘʥʠʭ ʟʘ ʦʜʨʝʹʝʥʠ ʧʨʦʠʟʚʦʜ ʢʘʢʦ 

ʙʠ ʥʘ ʜʫʙʦʢ, ʠʥʪʠʤʘʥ ʠ ʘʫʪʝʥʪʠʯʘʥ ʥʘʯʠʥ ʧʨʝʥʝʦ ʩʚʦʿʝ ʫʪʠʩʢʝ (Campbell & Grimm, 2019; 

Dhanesh & Duthler 2019). 

ʋ ʩʢʣʘʜʫ ʩʘ ʥʘʚʝʜʝʥʠʤ, ʫʩʧʦʩʪʘʚˀʘˁʝ ʩʘʨʘʜˁʝ ʩʘ ʠʥʬʣʫʝʥʩʝʨʠʤʘ ʿʝ ʦʜ ʠʟʫʟʝʪʥʦʛ ʟʥʘʯʘʿʘ 

ʟʘ ʢʦʤʧʘʥʠʿʝ, ʙʫʜʫ˂ʠ ʜʘ ʠʤ ʦʥʘ ʦʤʦʛʫ˂ʘʚʘ ʜʠʨʝʢʪʘʥ ʧʨʠʩʪʫʧ ʮʠˀʥʦʤ ʩʝʛʤʝʥʪʫ, ʘʣʠ ʠ 

ʫʪʠʮʘʿ ʥʘ ʠʩʪʠ. ʊʘʢʦ, ʠʥʬʣʫʝʥʩʝʨʠ ʜʦʙʠʿʘʿʫ ʟʥʘʯʘʿʥʫ ʫʣʦʛʫ ʫ ʨʘʟʚʠʿʘˁʫ ʩʚʝʩʪʠ ʦ ʙʨʝʥʜʫ, 

ʰʠʨʝˁʫ ʧʦʟʠʪʠʚʥʦʛ ʠʤʠ˅ʘ ʠ ʧʦʜʩʪʠʮʘˁʫ ʢʫʧʦʚʥʠʭ  ʥʘʤʝʨʘ.  

1.1.  ʀʥʬʣʫʝʥʩʝʨʠ ʢʘʦ ʣʠʜʝʨʠ ʤʠʰˀʝˁʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

ɱʝʜʥʘ ʦʜ ʦʩʥʦʚʥʠʭ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʩʘʚʨʝʤʝʥʦʛ ʧʦʩʣʦʚʥʦʛ ʦʢʨʫʞʝˁʘ, ʫ ʧʨʦʤʦʪʠʚʥʦʤ 

ʩʤʠʩʣʫ, ʿʝ ʚʠʩʦʢʘ ʟʘʩʠ˂ʝʥʦʩʪ ʠʥʬʦʨʤʘʮʠʿʘʤʘ. ʂʣʘʩʠʯʥʝ ʧʨʦʤʦʪʠʚʥʝ ʢʘʤʧʘˁʝ ʢʦʿʝ 

ʢʦʤʧʘʥʠʿʝ ʩʧʨʦʚʦʜʝ ʥʘ ʠʥʪʝʨʥʝʪʫ ʫ ʬʦʨʤʠ ʦʛʣʘʩʘ, ʧʦʪʝʥʮʠʿʘʣʥʠ ʧʦʪʨʦʰʘʯʠ ʯʝʩʪʦ ʚʠʜʝ 

ʢʘʦ ʚʨʣʦ ʥʘʤʝʪˀʠʚʝ. ʉ ʦʙʟʠʨʦʤ ʜʘ ʩʝ ʪʘʢʚʠ ʦʛʣʘʩʠ ʠʟʥʝʥʘʜʘ ʧʦʿʘʚˀʫʿʫ ʠ ʧʨʝʢʠʜʘʿʫ 

ʢʦʨʠʩʥʠʯʢʦ ʠʩʢʫʩʪʚʦ, ʥʝʨʝʪʢʦ ʩʝ ʧʦʩʪʠʞʝ ʧʦʪʧʫʥʦ ʩʫʧʨʦʪʘʥ ʝʬʝʢʘʪ, ʫ ʦʜʥʦʩʫ ʦʜ ʦʥʦʛ 

ʢʦʿʠ ʢʦʤʧʘʥʠʿʘ ʦʯʝʢʫʿʝ. ʅʘʠʤʝ, ʧʦʪʨʦʰʘʯʠ ʩʫ ʩʢʣʦʥʠ ʜʘ ʪʘʢʚʝ ʦʛʣʘʩʝ ʟʘʦʙʠʹʫ, ʘ ʠʜʝ ʩʝ 

ʯʘʢ ʠ ʢʦʨʘʢ ʜʘˀʝ, ʫ ʧʨʘʚʮʫ ʠʥʩʪʘʣʠʨʘˁʘ ʢʦʤʧʿʫʪʝʨʩʢʠʭ ʧʨʦʛʨʘʤʘ ʢʦʿʠ ʙʠ ʪʨʝʙʘʣʦ ʜʘ 

ʙʣʦʢʠʨʘʿʫ ʪʘʢʚʝ ʦʛʣʘʩʝ. ʀʤʘʿʫ˂ʠ ʦʚʦ ʫ ʚʠʜʫ, ʤʘʨʢʝʪʠʥʰʢʠ ʩʪʨʫʯˁʘʮʠ ʧʦʩʪʘʿʫ ʩʚʝʩʥʠ ʜʘ 

ʩʫ ʧʨʦʤʝʥʝ ʫ ʥʘʯʠʥʫ ʜʠʛʠʪʘʣʥʦʛ ʦʛʣʘʰʘʚʘˁʘ ʥʝʦʧʭʦʜʥʝ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʢʦʤʧʘʥʠʿʝ ʜʘʥʘʩ 

ʛʨʘʜʝ ʩʚʦʿʝ ʧʨʦʤʦʪʠʚʥʝ ʩʪʨʘʪʝʛʠʿʝ ʦʢʦ ʠʟʘʙʨʘʥʠʭ ʠʥʬʣʫʝʥʩʝʨʘ, ʢʘʦ ʜʠʛʠʪʘʣʥʠʭ ʣʠʜʝʨʘ 

ʤʠʰˀʝˁʘ.  

ɸʥʛʘʞʦʚʘˁʝʤ ʠʥʬʣʫʝʥʩʝʨʘ ʢʦʿʠ ʧʘʞˀʠʚʦ ʫʢʣʘʧʘ ʢʨʝʠʨʘʥʠ ʙʨʝʥʜʠʨʘʥʠ ʩʘʜʨʞʘʿ, ʫ 

ʩʚʘʢʦʜʥʝʚʥʠ ʥʘʨʘʪʠʚ, ʧʦʩʪʠʞʝ ʩʝ ʝʬʝʢʘʪ ʚʝʨʦʜʦʩʪʦʿʥʝ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʝ ʢʦʤʫʥʠʢʘʮʠʿʝ 

(Abidin, 2016). ɼʘʢʣʝ, ʥʘ ʦʚʘʿ ʥʘʯʠʥ ʢʦʤʫʥʠʢʘʮʠʿʘ ʜʦʙʠʿʘ ʜʠʤʝʥʟʠʿʫ ʘʫʪʝʥʪʠʯʥʦʩʪʠ, 
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ʧʦʟʥʘʪʦʩʪʠ ʠ ʙʣʠʩʢʦʩʪʠ ʰʪʦ ʿʝ ʩʚʘʢʘʢʦ, ʜʘʣʝʢʦ ʧʨʠʿʝʤʯʠʚʠʿʝ ʟʘ ʧʦʪʝʥʮʠʿʘʣʥʦʛ 

ʧʦʪʨʦʰʘʯʘ ʫ ʦʜʥʦʩʫ ʥʘ ʢʣʘʩʠʯʥʫ ʧʨʦʤʦʪʠʚʥʫ ʧʦʨʫʢʫ ʛʝʥʝʨʠʩʘʥʫ ʦʜ ʩʪʨʘʥʝ ʩʘʤʝ 

ʢʦʤʧʘʥʠʿʝ. ʇʦʨʝʜ ʜʠʨʝʢʪʥʦʛ ʫʪʠʮʘʿʘ ʥʘ ʩʚʦʿʝ ʧʨʘʪʠʦʮʝ, ʜʝʣʦʚʘˁʝ ʠʥʬʣʫʝʥʩʝʨʘ ʯʝʩʪʦ 

ʧʨʝʚʘʟʠʣʘʟʠ ʦʢʚʠʨʝ ʪʘʨʛʝʪʠʨʘʥʝ ʮʠˀʥʝ ʧʫʙʣʠʢʝ. ʉ ʦʙʟʠʨʦʤ ʜʘ ʩʝ ʩʘʜʨʞʘʿ ʥʘ ʜʨʫʰʪʚʝʥʠʤ 

ʤʨʝʞʘʤʘ ʤʦʞʝ ʙʨʟʦ ʠ ʿʝʜʥʦʩʪʘʚʥʦ ʜʝʣʠʪʠ,  ʥʝʨʝʪʢʦ ʩʝ ʿʘʚˀʘ ʪʟʚ. ʚʠʨʫʩʥʠ ʝʬʝʢʘʪ ʰʪʦ ʟʘ 

ʧʦʩʣʝʜʠʮʫ ʠʤʘ ʠ ʚʠʰʠ ʥʠʚʦ ʜʦʩʝʛʘ ʥʦʚʠʭ ʧʦʪʝʥʮʠʿʘʣʥʠʭ ʧʦʪʨʦʰʘʯʘ. ɸʥʛʘʞʦʚʘˁʝ 

ʦʜʛʦʚʘʨʘʿʫ˂ʠʭ ʠʥʬʣʫʝʥʩʝʨʘ ʟʥʘʯʘʿʥʦ ʿʝ ʠ ʫ ʢʦʥʪʝʢʩʪʫ ʜʝʣʠʤʠʯʥʝ ʢʦʥʪʨʦʣʝ ʠʥʬʦʨʤʘʮʠʿʘ 

ʢʦʿʝ ʩʝ ʰʠʨʝ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ (Michele Ewing & Lambert, 2019). ʅʘʠʤʝ, ʠʘʢʦ ʩʫ 

ʢʦʤʧʘʥʠʿʝ ʧʨʠʩʫʪʥʝ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ, ʦʥʝ ʥʠʩʫ ʫ ʤʦʛʫ˂ʥʦʩʪʠ ʜʘ ʢʦʥʪʨʦʣʠʰʫ 

ʢʦʤʫʥʠʢʘʮʠʿʫ ʠʟʤʝʹʫ ʧʦʪʨʦʰʘʯʘ ʥʘ ʠʥʪʝʨʥʝʪʫ. ʋʢʦʣʠʢʦ ʿʝ ʦʚʘ ʢʦʤʫʥʠʢʘʮʠʿʘ ʥʝʛʘʪʠʚʥʝ 

ʢʦʥʦʪʘʮʠʿʝ, ʪʦ ʩʝ ʤʦʞʝ ʠʟʫʟʝʪʥʦ ʣʦʰʝ ʦʜʨʘʟʠʪʠ ʥʘ ʠʤʠ˅ ʢʦʤʧʘʥʠʿʝ. ɸʥʛʘʞʦʚʘˁʝʤ 

ʠʥʬʣʫʝʥʩʝʨʘ ʢʘʦ ʟʘʛʦʚʦʨʥʠʢʘ ʙʨʝʥʜʘ, ʧʦʩʪʠʞʝ ʩʝ ʜʝʣʠʤʠʯʥʘ ʢʦʥʪʨʦʣʘ ʫ ʪʦʤ ʩʤʠʩʣʫ.  

ʅʘ ʙʘʟʠ ʥʘʧʨʝʜ ʥʘʚʝʜʝʥʦʛ, ʤʦʞʝ ʩʝ ʟʘʢˀʫʯʠʪʠ ʜʘ ʠʥʬʣʫʝʥʩʝʨʠ ʦʙʘʚˀʘʿʫ ʯʠʪʘʚ ʥʠʟ 

ʧʨʦʤʦʪʠʚʥʠʭ ʬʫʥʢʮʠʿʘ. ʋ ʪʦʤ ʢʦʥʪʝʢʩʪʫ, Campbell & Farrell, (2020) ʘʥʘʣʠʟʠʨʘʿʫ 

ʠʥʬʣʫʝʥʩʝʨʝ ʥʘ ʪʨʠ ʥʘʯʠʥʘ (ʩʣʠʢʘ 23): 

Á ʠʥʬʣʫʝʥʩʝʨʝ ʢʘʦ ʫʪʠʮʘʿʥʝ ʦʩʦʙʝ ʢʦʿʝ ʠʤʘʿʫ ʧʨʠʩʪʫʧ ʧʫʙʣʠʮʠ; 

Á ʠʥʬʣʫʝʥʩʝʨʝ ʢʘʦ ʟʘʛʦʚʦʨʥʠʢʝ; 

Á ʠʥʬʣʫʝʥʩʝʨʝ ʢʘʦ ʤʝʥʘ˅ʝʨʝ ʜʨʫʰʪʚʝʥʠʭ ʤʝʜʠʿʘ. 

ʉʣʠʢʘ 23. ʌʫʥʢʮʠʿʝ ʦʛʣʘʰʘʚʘˁʘ ʢʦʿʝ ʠʥʬʣʫʝʥʩʝʨʠ ʦʙʘʚˀʘʿʫ 

 

ʀʟʚʦʨ: Campbell, C. & Farrell, J. R. (2020). More than meets the eye: The functional 

components underlying influencer marketing. Business Horizons, 63(4), ʩʪʨ. 472. 

ʅʘ ʙʘʟʠ ʥʘʚʝʜʝʥʦʛ ʧʨʠʢʘʟʘ, ʘʫʪʦʨʠ ʠʥʬʣʫʝʥʩʝʨʝ ʚʠʜʝ, ʧʨʝ ʩʚʝʛʘ, ʢʘʦ ʦʩʦʙʝ ʢʦʿʝ ʠʤʘʿʫ 

ʜʠʨʝʢʪʘʥ ʧʨʠʩʪʫʧ ʧʫʙʣʠʮʠ. ʅʘʠʤʝ, ʦʚʜʝ ʿʝ ʨʝʯ ʦ ˀʫʜʠʤʘ ʢʦʿʠ ʩʫ ʩʝ ʩʚʦʿʝʚʦˀʥʦ 

ʦʧʨʝʜʝʣʠʣʠ ʜʘ ʧʨʘʪʝ ʦʜʨʝʹʝʥʦʛ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʢʦʿʠ ʩʫ ʯʝʩʪʦ ʚʠʩʦʢʦʘʥʛʘʞʦʚʘʥʘ ʧʫʙʣʠʢʘ. 

ʊʘʢʚʘ ʛʨʫʧʘ ˀʫʜʠ, ʟʘ ʢʦʤʧʘʥʠʿʫ ʧʨʝʜʩʪʘʚˀʘ ʧʦʪʝʥʮʠʿʘʣʥʝ ʧʦʪʨʦʰʘʯʝ. ɸʥʛʘʞʫʿʫ˂ʠ 

ʠʥʬʣʫʝʥʩʝʨʝ, ʢʦʤʧʘʥʠʿʝ ʥʘʩʪʦʿʝ ʦʩʠʛʫʨʘʪʠ: ʰʪʦ ʚʝ˂ʠ ʜʦʩʝʛ ʧʫʙʣʠʢʝ, ʪʘʨʛʝʪʠʨʘˁʝ ʠ 

ʧʨʠʚʣʘʯʝˁʝ ʧʘʞˁʝ ʫ ʩʤʝʨʫ ʦʜʨʝʹʝʥʦʛ ʙʨʝʥʜʘ.  

ɼʦʩʝʛ ʧʫʙʣʠʢʝ (ʝʥʛʣ. reach), ʚʝʟʫʿʝ ʩʝ ʚʠʜˀʠʚʦʩʪ ʦʜʨʝʹʝʥʝ ʦʙʿʘʚʝ, ʦʜʥʦʩʥʦ ʙʨʦʿ ˀʫʜʠ 

ʢʦʿʠ ʿʝ ʚʠʜʝʦ ʦʙʿʘʚʫ. ʆʚʘʢʦ ʧʨʝʜʩʪʘʚˀʝʥ ʜʦʩʝʛ, ʤʦʛʫ˂ʝ ʿʝ ʦʙʝʟʙʝʜʠʪʠ ʦʨʛʘʥʩʢʠ - 

ʢʨʝʠʨʘˁʝʤ ʠʥʪʝʨʝʩʘʥʪʥʠʭ ʦʙʿʘʚʘ ʢʦʿʝ ʥʠʩʫ ʧʦʜʨʞʘʥʝ ʦʜʨʝʹʝʥʠʤ ʙʫ˅ʝʪʦʤ, ʠʣʠ 

ʢʨʝʠʨʘˁʝʤ ʧʣʘ˂ʝʥʠʭ ʢʘʤʧʘˁʘ ʫʩʤʝʨʝʥʠʭ ʥʘ ʧʨʝʮʠʟʥʦ ʪʘʨʛʝʪʠʨʘʥʫ ʧʫʙʣʠʢʫ. ɹʫʜʫ˂ʠ ʜʘ 
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ʿʝ ʚʝʣʠʢʠʤ ʢʦʤʧʘʥʠʿʘʤʘ ʧʨʠʣʠʯʥʦ ʪʝʰʢʦ ʜʘ ʦʩʪʚʘʨʝ ʦʨʛʘʥʩʢʠ ʜʦʩʝʛ (Newberry, 2022), 

ʘʥʛʘʞʦʚʘˁʝ ʠʥʬʣʫʝʥʩʝʨʘ ʠʤ ʦʤʦʛʫ˂ʘʚʘ ʜʘ  ʨʝʘʣʠʟʫʿʫ ʢʦʤʫʥʠʢʘʮʠʦʥʝ ʮʠˀʝʚʝ, ʫʟ 

ʨʝʣʘʪʠʚʥʦ ʥʠʩʢʝ ʠʟʜʘʪʢʝ. ɼʦʩʝʛ ʧʫʙʣʠʢʝ, ʯʝʩʪʦ ʿʝ ʧʦʚʝʟʘʥ ʩʘ ʘʥʛʘʞʤʘʥʦʤ ʧʫʙʣʠʢʝ (ʝʥʛʣ. 

ʝngagement). ʈʝʯ ʿʝ ʦ ʢʦʥʢʨʝʪʥʠʤ ʘʢʪʠʚʥʦʩʪʠʤʘ ʧʫʙʣʠʢʝ ʢʦʿʝ ʥʘʩʪʘʿʫ ʫ ʚʝʟʠ ʦʜʨʝʹʝʥʝ 

ʦʙʿʘʚʝ (ʦʩʪʘʚˀʘˁʝ ʢʦʤʝʥʪʘʨʘ, ʨʝʘʢʮʠʿʝ, ʜʝˀʝˁʝ ʦʙʿʘʚʝ ʠ ʩʣ.). ʘʥʛʘʞʤʘʥ ʧʫʙʣʠʢʝ 

ʧʨʝʜʩʪʘʚˀʘʿʫ. ʆʚʘʢʦ ʦʧʠʩʘʥʘ ʠʥʪʝʨʘʢʮʠʿʘ ʩʘ ʦʙʿʘʚʘʤʘ ʫ ʚʝʟʠ ʢʦʥʢʨʝʪʥʦʛ ʙʨʝʥʜʘ, 

ʫʥʘʧʨʝʹʫʿʝ ʧʝʨʮʝʧʮʠʿʫ ʙʨʝʥʜʘ, ʧʦʚʝ˂ʘʚʘ ʥʠʚʦ ʣʦʿʘʣʥʦʩʪʠ ʙʨʝʥʜʫ ʠ ʧʦʜʩʪʠʯʝ ʫʩʤʝʥʝ 

ʧʨʝʧʦʨʫʢʝ (ɸʣʯʘʢʦʚʠ˂ ʠ ʩʘʨ., 2021, ʩʪʨ. 335). 

ʇʦʨʝʜ ʜʦʩʝʛʘ, ʠʥʬʣʫʝʥʩʝʨʠ ʢʦʤʧʘʥʠʿʘʤʘ ʦʤʦʛʫ˂ʘʚʘʿʫ ʠ ʣʘʢʦ ʪʘʨʛʝʪʠʨʘˁʝ ʧʫʙʣʠʢʝ, ʩ 

ʦʙʟʠʨʦʤ ʜʘ ʿʝ ʚʝ˂ʠʥʘ ʠʥʬʣʫʝʥʩʝʨʘ ʩʧʝʮʠʿʘʣʠʟʦʚʘʥʘ ʟʘ ʦʜʨʝʹʝʥʫ ʦʙʣʘʩʪ ʢʘʦ ʰʪʦ ʿʝ ʭʨʘʥʘ, 

ʤʦʜʘ, ʣʝʧʦʪʘ, ʧʫʪʦʚʘˁʘ, ʚʠʜʝʦ ʠʛʨʠʮʝ, ʨʦʜʠʪʝˀʩʪʚʦ, ʩʧʦʨʪ, ʬʠʪʥʝʩ ʠ ʜʨ. ʋʟ ʪʦ, ʩʘʤʠ 

ʧʨʘʪʠʦʮʠ ʩʝ ʥʝʨʝʪʢʦ, ʙʣʠʩʢʦ ʧʦʚʝʟʫʿʫ ʫʧʨʘʚʦ ʩʘ ʦʥʠʤ ʠʥʬʣʫʝʥʩʝʨʠʤʘ ʩʘ ʢʦʿʠʤʘ ʠʤʘʿʫ 

ʦʜʨʝʹʝʥʝ ʩʣʠʯʥʦʩʪʠ (ʩʪʘʨʦʩʪ, ʛʝʦʛʨʘʬʩʢʘ ʣʦʢʘʮʠʿʘ, ʬʘʟʝ ʞʠʚʦʪʘ ʫ ʢʦʿʦʿ ʩʝ ʥʘʣʘʟʝ (ʥʧʨ. 

ʩʪʫʜʠʨʘˁʝ, ʪʨʫʜʥʦ˂ʘ). ʊʘʢʦ, ʩʘʨʘʜˁʦʤ ʩʘ ʢʦʥʢʨʝʪʥʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʢʦʤʧʘʥʠʿʝ ʩʫ ʫ 

ʤʦʛʫ˂ʥʦʩʪʠ ʜʘ ʨʝʣʘʪʠʚʥʦ ʧʨʝʮʠʟʥʦ ʮʠˀʘʿʫ ʧʦʪʝʥʮʠʿʘʣʥʝ ʧʦʪʨʦʰʘʯʝ ʠ ʪʦ ʙʝʟ ʧʦʪʨʝʙʝ ʟʘ 

ʧʨʠʢʫʧˀʘˁʝʤ ʣʠʯʥʠʭ ʧʦʜʘʪʘʢʘ. 

ʅʘʿʟʘʜ, ʦʙʿʘʚʝ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ, ʧʨʠʚʫ˂ʠ ˂ʝ ʚʠʰʝ ʧʘʞˁʝ ʫ ʦʜʥʦʩʫ 

ʥʘ ʦʙʿʘʚʝ ʩʘʤʝ ʢʦʤʧʘʥʠʿʝ (Pereira et al., 2014). ʆʩʥʦʚʥʠ ʨʘʟʣʦʛ ʪʦʤʝ ʣʝʞʠ ʫ ʯʠˁʝʥʠʮʠ ʜʘ 

ʩʫ ʦʙʿʘʚʝ ʠʥʬʣʫʝʥʩʝʨʘ ʯʝʩʪʦ ʦʢʘʨʘʢʪʝʨʠʩʘʥʝ ʢʘʦ ʠʩʢʨʝʥʠʿʝ, ʰʪʦ ʜʘˀʝ ʚʦʜʠ ʪʦʤʝ ʜʘ ʦʚʘʿ 

ʩʘʜʨʞʘʿ ʧʨʘʪʠʦʮʠʤʘ ʜʝʣʫʿʝ ʜʘʣʝʢʦ ʘʫʪʝʥʪʠʯʥʠʿʝ ʦʜ ʪʨʘʜʠʮʠʦʥʘʣʥʠʭ ʦʛʣʘʩʘ (Kowalczyk 

& Pounders, 2016).  

ʅʘʨʝʜʥʠ ʩʝʛʤʝʥʪ ʧʨʠʢʘʟʘ ʘʫʪʦʨʘ Campbell & Farrell (2020), ʧʨʝʜʩʪʘʚˀʘ ʠʥʬʣʫʝʥʩʝʨʝ ʫ 

ʫʣʦʟʠ ʟʘʛʦʚʦʨʥʠʢʘ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʦʥʠ ʧʨʝʜʩʪʘʚˀʘʿʫ ʩʚʦʿʝʚʨʩʥʝ ʣʠʜʝʨʝ ʤʠʰˀʝˁʘ ʢʦʿʠ 

ʤʦʛʫ ʠʤʘʪʠ ʟʥʘʯʘʿʘʥ ʫʪʠʮʘʿ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʧʦʪʨʦʰʘʯʘ. ʋ ʩʢʣʘʜʫ ʩʘ ʪʠʤ ʠʥʬʣʫʝʥʩʝʨʠ 

ʤʦʛʫ ʙʠʪʠ ʧʦʟʥʘʪʝ ʣʠʯʥʦʩʪʠ, ʝʢʩʧʝʨʪʠ, ʘʣʠ ʠ ʩʘʤʠ ʧʦʪʨʦʰʘʯʠ ʢʦʥʢʨʝʪʥʦʛ ʧʨʦʠʟʚʦʜʘ, 

ʙʘʰ ʢʘʦ ʠ ˁʠʭʦʚʠ ʧʨʘʪʠʦʮʠ.  

ʇʦʟʥʘʪʝ ʣʠʯʥʦʩʪʠ ʩʫ ʦʩʦʙʝ ʢʦʿʝ ʩʫ ʠ ʧʨʝ ʧʦʿʘʚˀʠʚʘˁʘ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ ʧʦʩʪʘʣʝ 

ʩʣʘʚʥʝ, ʪʝ ʫʞʠʚʘʿʫ ʿʘʚʥʦ ʧʨʠʟʥʘˁʝ ʠ ʠʟʚʘʥ ˁʠʭ (McCracken, 1989). ʂʘʦ ʪʘʢʚʝ, ʫ ʩʪʘˁʫ ʩʫ 

ʜʘ ʫʪʠʯʫ ʥʘ ʩʚʦʿʝ ʧʨʘʪʠʦʮʝ. ʇʨʠʣʠʢʦʤ ʠʟʙʦʨʘ ʩʣʘʚʥʝ ʣʠʯʥʦʩʪʠ ʢʘʦ ʟʘʛʦʚʦʨʥʠʢʘ 

ʦʜʨʝʹʝʥʦʛ ʙʨʝʥʜʘ, ʚʝʦʤʘ ʿʝ ʚʘʞʥʦ ʫʟʝʪʠ ʫ ʦʙʟʠʨ ˁʝʥʫ ʬʠʟʠʯʢʫ ʧʨʠʚʣʘʯʥʦʩʪ (Kahle & 

Homer, 1985; Kamins, 1990). ɼʨʫʛʠʤ ʨʝʯʠʤʘ, ʧʦʪʨʝʙʥʦ ʿʝ ʘʥʛʘʞʦʚʘʪʠ ʧʦʟʥʘʪʝ ʣʠʯʥʦʩʪʠ 

ʩʘ ʢʦʿʠʤʘ ʧʨʘʪʠʦʮʠ ʞʝʣʝ ʜʘ ʩʝ ʠʜʝʥʪʠʬʠʢʫʿʫ ʠ ʙʫʜʫ ʧʦʧʫʪ ˁʠʭ. ʉʚʘʢʘʢʦ, ʦʩʥʦʚʥʠ ʫʩʣʦʚ 

ʟʘ ʘʥʛʘʞʦʚʘˁʝ, ʪʨʝʙʘʣʦ ʙʠ ʜʘ ʙʫʜʝ ʫʢʣʘʧʘˁʝ ʩʣʘʚʥʝ ʣʠʯʥʦʩʪʠ ʩʘ ʙʨʝʥʜʦʤ ʢʦʿʠ 

ʧʨʦʤʦʚʠʰʝ (Fleck et al., 2012). 

ɽʢʩʧʝʨʪʠ ʧʨʝʜʩʪʘʚˀʘʿʫ ʠʥʬʣʫʝʥʩʝʨʝ ʢʦʿʠ ʩʫ ʩʪʨʫʯʥʠ ʟʘ ʦʜʨʝʹʝʥʫ ʦʙʣʘʩʪ. ɳʠʭʦʚ ʩʘʜʨʞʘʿ 

ʪʝʤʝˀʠ ʩʝ ʥʘ ʧʦʫʟʜʘʥʠʤ ʠʥʬʦʨʤʘʮʠʿʘʤʘ, ʨʝʮʝʥʟʠʿʘʤʘ ʫ ʢʦʿʠʤʘ ʠʟʥʦʩʝ ʢʘʢʦ ʧʦʟʠʪʠʚʥʝ, 

ʪʘʢʦ ʠ ʥʝʛʘʪʠʚʥʝ ʩʪʨʘʥʝ ʦʜʨʝʹʝʥʠʭ ʧʨʦʠʟʚʦʜʘ ʠ ʩʣ. ʋ ʩʢʣʘʜʫ ʩʘ ʪʠʤ, ʝʢʩʧʝʨʪʠ ʫʞʠʚʘʿʫ 

ʧʦʚʝʨʝˁʝ ʩʚʦʿʠʭ ʧʨʘʪʠʣʘʮʘ ʠ ʦʣʘʢʰʘʚʘʿʫ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ, ʙʫʜʫ˂ʠ ʜʘ ʢʨʦʟ 

ʠʥʬʦʨʤʘʪʠʚʥʠ ʫʪʠʮʘʿ, ʨʝʜʫʢʫʿʫ ʥʠʚʦ ʥʝʠʟʚʝʩʥʦʩʪʠ ʢʦʿʘ ʧʦʩʪʦʿʠ ʧʨʠʣʠʢʦʤ ʜʦʥʦʰʝˁʘ 

ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ (Bearden & Etzel, 1982; Lin et al., 2018). 

ʅʘʿʟʘʜ, ʧʨʠʣʠʢʦʤ ʟʘʛʦʚʘʨʘˁʘ ʦʜʨʝʹʝʥʦʛ ʙʨʝʥʜʘ, ʠʥʬʣʫʝʥʩʝʨ ʩʝ ʤʦʞʝ ʧʨʝʜʩʪʘʚʠʪʠ ʢʘʦ 

ʧʦʪʨʦʰʘʯ ʠʩʪʦʛ, ʟʙʦʛ ʯʝʛʘ ʛʘ ʧʨʘʪʠʦʮʠ ʧʝʨʮʠʧʠʨʘʿʫ ʢʘʦ ʩʣʠʯʥʦʛ ʩʝʙʠ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, 

ʨʝʮʝʥʟʠʿʝ ʧʦʩʪʘʿʫ ʟʥʘʪʥʦ ʧʦʫʟʜʘʥʠʿʝ ʠ ʫʙʝʜˀʠʚʠʿʝ (Campbell & Farrell, 2020). 

ʋ ʧʦʩʣʝʜˁʝʤ ʩʝʛʤʝʥʪʫ ʧʨʠʢʘʟʘ, Campbell & Farrell (2020), ʧʨʝʜʩʪʘʚˀʘʿʫ ʠʥʬʣʫʝʥʩʝʨʘ 

ʢʘʦ ʤʝʥʘ˅ʝʨʘ ʜʨʫʰʪʚʝʥʠʭ ʤʝʜʠʿʘ. ʋ ʩʢʣʘʜʫ ʩʘ ʦʚʦʤ ʬʫʥʢʮʠʿʦʤ, ʿʘʚˀʘʿʫ ʩʝ ʪʨʠ ʪʠʧʘ 

ʠʥʬʣʫʝʥʩʝʨʘ: ʢʨʝʘʪʦʨ ʩʘʜʨʞʘʿʘ, ʩʪʨʘʪʝʛ ʠ ʤʝʥʘ˅ʝʨ ʟʘʿʝʜʥʠʮʝ (Campbell & Farrell, 2020). 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

67 

 

ʆʩʤʠʰˀʘʚʘˁʝ ʩʘʜʨʞʘʿʘ ʧʨʝʜʩʪʘʚˀʘ ʥʘʿʦʯʠʪʠʿʫ ʫʣʦʛʫ ʠʥʬʣʫʝʥʩʝʨʘ ʫ ʢʦʿʦʿ ʜʦ ʧʫʥʦʛ 

ʠʟʨʘʞʘʿʘ ʜʦʣʘʟʠ ˁʝʛʦʚʘ ʢʨʝʘʪʠʚʥʦʩʪ. ʂʨʝʠʨʘˁʝ ʩʘʜʨʞʘʿʘ ʧʦʜʨʘʟʫʤʝʚʘ ʧʣʘʥʠʨʘˁʝ, 

ʨʝʞʠʿʫ, ʧʨʦʜʫʢʮʠʿʫ ʠ ʫʨʝʹʠʚʘˁʝ ʠʩʪʦʛ ʟʘ ʩʚʦʿʝ ʢʣʠʿʝʥʪʝ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʢʦʤʧʘʥʠʿʘ ʤʦʞʝ 

ʠʥʬʣʫʝʥʩʝʨʫ ʧʦʩʪʘʚʠʪʠ ʦʜʨʝʹʝʥʝ ʩʤʝʨʥʠʮʝ ʫ ʦʢʚʠʨʫ ʢʦʿʠʭ ʦʥ ʠʤʘ ʧʦʪʧʫʥʫ ʩʣʦʙʦʜʫ ʫ 

ʢʨʝʠʨʘˁʫ ʩʘʜʨʞʘʿʘ. ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʧʦʩʪʦʿʝ ʠ ʢʦʤʧʘʥʠʿʝ ʢʦʿʝ ʟʘʭʪʝʚʘʿʫ ʜʘ ʧʨʦʚʝʨʝ ʩʘʚ 

ʩʘʜʨʞʘʿ ʧʨʝ ʥʝʛʦ ʩʝ ʠʩʪʠ ʧʦʩʪʘʚʠ ʥʘ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ (Campbell &  Farrell, 2020). 

ʋʟ ʢʨʝʠʨʘˁʝ ʩʘʜʨʞʘʿʘ, ʠʥʬʣʫʝʥʩʝʨ ʩʝ ʤʦʞʝ ʙʘʚʠʪʠ ʠ ʨʘʟʚʠʿʘˁʝʤ ʩʪʨʘʪʝʛʠʿʝ ʩʘʜʨʞʘʿʘ ʥʘ 

ʙʘʟʠ ʦʥʦʛʘ ʰʪʦ ʟʥʘ ʦ ʩʚʦʿʠʤ ʧʨʘʪʠʦʮʠʤʘ, ʢʘʢʦ ʙʠ ʠʩʧʫʥʠʦ ʧʦʪʨʝʙʝ ʢʦʤʧʘʥʠʿʝ ʢʦʿʘ ʛʘ ʿʝ 

ʘʥʛʘʞʦʚʘʣʘ (Zhu & Chen, 2015). ɹʫʜʫ˂ʠ ʜʘ ʚʝ˂ ʧʦʟʥʘʿʝ ʩʚʦʿʝ ʧʨʘʪʠʦʮʝ ʠ ʪʘʯʥʦ ʟʥʘ ʢʘʢʘʚ 

ʩʘʜʨʞʘʿ ʨʝʟʦʥʫʿʝ ʩʘ ˁʠʤʘ, ʫ ʧʨʝʜʥʦʩʪʠ ʿʝ ʫ ʧʦʨʝʹʝˁʫ ʩʘ ʤʘʨʢʝʪʠʥʰʢʠʤ ʘʛʝʥʮʠʿʘʤʘ ʢʦʿʝ 

ʟʘʩʪʫʧʘʿʫ ʚʝʣʠʢʠ ʙʨʦʿ ʢʦʤʧʘʥʠʿʘ ʩʘ ʨʘʟʣʠʯʠʪʠʤ ʮʠˀʥʠʤ ʛʨʫʧʘʤʘ. 

ʂʦʥʘʯʥʦ, ʫ ʩʣʫʯʘʿʫ ʜʘ ʠʥʬʣʫʝʥʩʝʨ ʥʘʩʪʘʚʠ ʢʦʤʫʥʠʮʠʨʘʪʠ ʩʘ ʩʚʦʿʠʤ ʧʨʘʪʠʦʮʠʤʘ ʢʨʦʟ 

ʦʙʿʘʚʝ, ʤʦʞʝ ʩʝ ʩʤʘʪʨʘʪʠ ʠ ʤʝʥʘ˅ʝʨʦʤ ʟʘʿʝʜʥʠʮʝ. ʂʦʥʢʨʝʪʥʦ, ʪʦ ʟʥʘʯʠ ʜʘ ʠʥʬʣʫʝʥʩʝʨʠ 

ʦʜʨʞʘʚʘʿʫ ʫʢˀʫʯʝˁʘ ʫʞʠʚʦ, ʦʜʛʦʚʘʨʘʿʫ ʥʘ ʢʦʤʝʥʪʘʨʝ, ʰʘˀʫ ʜʠʨʝʢʪʥʝ ʧʦʨʫʢʝ ʠ ʩʣ. ʢʘʢʦ 

ʙʠ ʩʝ ʧʨʘʪʠʦʮʠ ʦʩʝ˂ʘʣʠ ʢʘʦ ʜʝʦ ʟʘʿʝʜʥʠʮʝ. ʉʚʝ ʦʚʝ ʘʢʪʠʚʥʦʩʪʠ ʧʦʚʝ˂ʘʚʘʿʫ ʘʥʛʘʞʤʘʥ 

ʧʨʘʪʠʣʘʮʘ.  

ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʩʘʤʠʤ ʚʨʩʪʘʤʘ ʠʥʬʣʫʝʥʩʝʨʘ, ʫʟʠʤʘʿʫ˂ʠ ʫ ʦʙʟʠʨ ʙʨʦʿ ʧʨʘʪʠʣʘʮʘ ʠ ʥʠʚʦ 

ʫʪʠʮʘʿʘ, Geyser, (2021) ʥʘʚʦʜʠ ʩʣʝʜʝ˂ʫ ʢʘʪʝʛʦʨʠʟʘʮʠʿʫ: 

Á ʤʝʛʘ ʠʥʬʣʫʝʥʩʝʨʠ ʩʫ ʫʪʠʮʘʿʥʝ ʦʩʦʙʝ ʢʦʿʝ ʠʤʘʿʫ ʚʠʰʝ ʦʜ ʤʠʣʠʦʥ ʧʨʘʪʠʣʘʮʘ. ʋ 

ʦʚʦʤ ʩʣʫʯʘʿʫ, ʨʘʜʠ ʩʝ ʦ ʧʦʟʥʘʪʠʤ ʣʠʯʥʦʩʪʠʤʘ ʧʦʧʫʪ ʤʫʟʠʯʘʨʘ, ʛʣʫʤʘʮʘ ʠ 

ʩʧʦʨʪʠʩʪʘ. ɹʫʜʫ˂ʠ ʜʘ ʩʝ ʮʝʥʘ ʿʝʜʥʝ ʦʙʿʘʚʝ ʦʚʘʢʚʦʛ ʪʠʧʘ ʠʥʬʣʫʝʥʩʝʨʘ ʢʨʝ˂ʝ ʫ 

ʠʟʥʦʩʫ ʦʜ ʦʢʦ ʤʠʣʠʦʥ ʜʦʣʘʨʘ, ʦʥʠ ʙʠʚʘʿʫ ʘʥʛʘʞʦʚʘʥʠ ʦʜ ʩʪʨʘʥʝ ʥʘʿʿʘʯʠʭ 

ʙʨʝʥʜʦʚʘ. ɱʝʜʘʥ ʦʜ ʧʨʠʤʝʨʘ ʫ ʢʦʤ ʿʝ ʘʥʛʘʞʦʚʘʥʘ ʧʦʟʥʘʪʘ ʣʠʯʥʦʩʪ, ʿʝ ʢʘʤʧʘˁʘ  

ʙʨʝʥʜʘ Nespresso, ʫ ʦʢʚʠʨʫ ʢʦʿʝ ʧʦʟʥʘʪʠ ʛʣʫʤʘʮ George Clooney ʠʟʛʦʚʘʨʘ ʯʫʚʝʥʫ 

ʨʝʯʝʥʠʮʫ Ăʅʝʩʧʨʝʩʦ. ʐʪʘ ʿʦʰ?" (Matzler et al., 2013). ɿʘʭʚʘˀʫʿʫ˂ʠ ʩʚʦʿʦʿ ʩʣʘʚʠ, 

ʧʦʟʥʘʪʝ ʣʠʯʥʦʩʪʠ ʩʫ ʚʝʦʤʘ Ăʧʦʛʦʜʥʝñ ʟʘ ʧʨʠʚʣʘʯʝˁʝ ʧʘʞˁʝ ʠ ʧʨʠʩʝ˂ʘˁʝ ʩʘʤʝ 

ʧʦʨʫʢʝ (Erdogan, 1999; Friedman & Friedman, 1979), ʢʨʝʠʨʘˁʝ ʧʦʟʠʪʠʚʘʥʦʛ ʩʪʘʚʘ 

ʧʨʝʤʘ ʙʨʝʥʜʫ (Kamins et al., 1989) ʠ ʫ ʢʨʘʿˁʦʿ ʣʠʥʠʿʠ ʧʦʚʝ˂ʘˁʝ ʚʝʨʦʚʘʪʥʦ˂ʝ ʜʘ 

ʧʦʪʨʦʰʘʯ ʦʜʘʙʝʨʝ ʧʨʝʧʦʨʫʯʝʥʠ ʙʨʝʥʜ (Agrawal & Kamakura, 1995). ʋʪʠʮʘʿ 

ʩʣʘʚʥʠʭ ʣʠʯʥʦʩʪʠ ʫ ʦʚʦʤ ʢʦʥʪʝʢʩʪʫ ʰʠʨʦʢʦ ʿʝ ʠʩʪʨʘʞʝʥ, ʘ ʨʝʟʫʣʪʘʪʠ ʫʛʣʘʚʥʦʤ 

ʧʦʢʘʟʫʿʫ ʜʘ ʠʥʬʣʫʝʥʩʝʨʠ ʠʤʘʿʫ ʩʥʘʞʥʠʿʠ ʫʪʠʮʘʿ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ 

ʧʨʠʣʠʢʦʤ ʢʫʧʦʚʠʥʝ ʫ ʦʜʥʦʩʫ ʥʘ ʪʨʘʜʠʮʠʦʥʘʣʥʝ ʧʦʟʥʘʪʝ ʣʠʯʥʦʩʪʠ  (Djafarova & 

Rushworth, 2017; Schouten et al., 2020); 

Á ʤʘʢʨʦ ʠʥʬʣʫʝʥʩʝʨʠ ʩʫ ʥʘʿʯʝʰ˂ʝ ʤʘˁʝ ʧʦʟʥʘʪʝ ʩʣʘʚʥʝ ʣʠʯʥʦʩʪʠ. ʊʘʢʦʹʝ, ʪʦ ʤʦʛʫ 

ʙʠʪʠ ʠ ʫʩʧʝʰʥʠ ʜʠʛʠʪʘʣʥʠ ʩʪʨʫʯˁʘʮʠ ʢʦʿʠ ʩʝ ʧʨʦʬʝʩʠʦʥʘʣʥʦ ʙʘʚʝ ʧʠʩʘˁʝʤ 

ʙʣʦʛʦʚʘ, ʦʜʥʦʩʥʦ ʢʨʝʠʨʘˁʝʤ ʨʘʟʣʠʯʠʪʠʭ ʩʘʜʨʞʘʿʘ. Geyser, (2021) ʥʘʚʦʜʠ ʜʘ ʩʝ 

ˁʠʭʦʚ ʙʨʦʿ ʧʨʘʪʠʣʘʮʘ ʢʨʝ˂ʝ ʠʟʤʝʹʫ 40.000 ʠ 1.000.000, ʧʘ ʩʫ ʪʘʢʦ ʠ ʜʘʣʝʢʦ 

ʜʦʩʪʫʧʥʠʿʠ ʟʘ ʩʘʨʘʜˁʫ ʫ ʦʜʥʦʩʫ ʥʘ ʤʝʛʘ ʠʥʬʣʫʝʥʩʝʨʝ; 

Á ʤʠʢʨʦ ʠʥʬʣʫʝʥʩʝʨʠ ʧʨʝʜʩʪʘʚˀʘʿʫ ʩʚʝ ʧʨʠʩʫʪʥʠʿʠ ʠ ʧʦʧʫʣʘʨʥʠʿʠ ʪʠʧ ʫʪʠʮʘʿʥʝ 

ʦʩʦʙʝ ʯʠʿʠ ʩʝ ʙʨʦʿ ʧʨʘʪʠʣʘʮʘ ʢʨʝ˂ʝ ʦʜ 1.000 ʜʦ 40.000 (Geyser, 2021). ʈʝʯ ʿʝ ʦ 

ʧʦʿʝʜʠʥʮʠʤʘ ʢʦʿʠ ʩʫ ʫʛʣʘʚʥʦʤ ʧʦʩʪʘʣʠ ʧʦʧʫʣʘʨʥʠ ʟʙʦʛ ʩʚʦʿʠʭ ʟʥʘˁʘ ʦ ʦʜʨʝʹʝʥʦʿ 

ʪʝʤʠ, ʧʘ ʧʦʩʣʫʿʫ ʫ ʥʠʰʘʤʘ. ʂʘʢʦ ʙʠ ʟʘʜʨʞʘʣʠ ʧʦʚʝʨʝˁʝ ʧʨʘʪʠʣʘʮʘ, ʙʨʠʞˀʠʚʦ 

ʙʠʨʘʿʫ ʙʨʝʥʜʦʚʝ ʩʘ ʢʦʿʠʤʘ ʫʣʘʟʝ ʫ ʩʘʨʘʜˁʫ ʠ ʩʚʘʢʦʜʥʝʚʥʦ ʢʦʤʫʥʠʮʠʨʘʿʫ ʩʘ ʩʚʦʿʠʤ 

ʧʨʘʪʠʦʮʠʤʘ. ʇʦʩʨʝʜʩʪʚʦʤ ʤʠʢʨʦ ʠʥʬʣʫʝʥʩʝʨʘ, ʢʦʤʧʘʥʠʿʝ ʩʫ ʫ ʤʦʛʫ˂ʥʦʩʪʠ ʜʘ ʫʞʝ 

ʠ ʝʬʠʢʘʩʥʠʿʝ ʪʘʨʛʝʪʠʨʘʿʫ ʮʠˀʥʦ ʪʨʞʠʰʪʝ; 

Á ʥʘʥʦ ʠʥʬʣʫʝʥʩʝʨʠ ʢʘʦ ʫʪʠʮʘʿʥʝ ʦʩʦʙʝ ʢʦʿʝ ʠʤʘʿʫ ʜʦ 1000 ʧʨʘʪʠʣʘʮʘ, ʥʠʩʫ 
ʠʩʧʣʘʪʠʚʠ ʚʝ˂ʠʥʠ ʙʨʝʥʜʦʚʘ (Geyser, 2021). ʄʝʹʫʪʠʤ, ʙʫʜʫ˂ʠ ʜʘ ʦʚʠ ʠʥʬʣʫʝʥʩʝʨʠ 

ʩʚʦʿʝ ʜʝʣʦʚʘˁʝ ʙʘʟʠʨʘʿʫ ʥʘ ʦʙʠʤʥʦʤ ʟʥʘˁʫ ʫ ʩʧʝʮʠʿʘʣʠʟʦʚʘʥʠʤ ʦʙʣʘʩʪʠʤʘ, ʚʝʦʤʘ 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

68 

 

ʩʫ ʟʥʘʯʘʿʥʠ ʢʦʤʧʘʥʠʿʘʤʘ ʢʦʿʝ  ʧʨʦʠʟʚʦʜʝ ʚʠʩʦʢʦ ʩʧʝʮʠʿʘʣʠʟʦʚʘʥʝ ʧʨʦʠʟʚʦʜʝ. 

ʇʦʨʝʜ ʪʦʛʘ, Campbell & Farrell (2020) ʥʘʚʦʜʝ ʜʘ ʥʘʥʦ ʠʥʬʣʫʝʥʩʝʨʠ ʢʨʝʠʨʘʿʫ 

ʥʘʿʚʝ˂ʝ ʩʪʦʧʝ ʘʥʛʘʞʤʘʥʘ ʥʘ ʧʨʦʬʠʣʠʤʘ, ʙʫʜʫ˂ʠ ʜʘ ʩʫ ʜʘʣʝʢʦ ʘʫʪʝʥʪʠʯʥʠʿʠ ʠ 

ʧʨʠʩʪʫʧʘʯʥʠʿʠ ʫ ʦʜʥʦʩʫ ʥʘ, ʫʪʠʮʘʿʥʝ ʦʩʦʙʝ ʩʘ ʚʝ˂ʠʤ ʙʨʦʿʝʤ ʧʨʘʪʠʣʘʮʘ.  

ʇʨʠʣʠʢʦʤ ʘʥʛʘʞʦʚʘˁʘ ʠʥʬʣʫʝʥʩʝʨʘ, ʧʦʪʨʝʙʥʦ ʿʝ ʠʤʘʪʠ ʫ ʚʠʜʫ ʩʚʝ ʢʦʨʠʩʪʠ, ʘʣʠ ʠ 

ʤʘˁʢʘʚʦʩʪʠ ʩʘʨʘʜˁʝ ʩʘ ʧʦʿʝʜʠʥʠʤ ʢʘʪʝʛʦʨʠʿʘʤʘ ʠʥʬʣʫʝʥʩʝʨʘ. ʂʘʢʦ ʩʝ ʥʘʚʦʜʠ ʫ ɺʦʜʠʯʫ 

ʟʘ ʤʘʨʢʝʪʠʥʛ ʫʪʠʮʘʿʘ, ʘʩʦʮʠʿʘʮʠʿʝ WOMMA (Word of Mouth Marketing Association), 

ʤʠʢʨʦ-ʠʥʬʣʫʝʥʩʝʨʠ ʩʫ ʦʙʠʯʥʦ ʜʦʩʪʫʧʥʠ ʟʘ ʢʦʥʪʘʢʪ, ʤʘˁʝ ʪʨʘʞʝʥʠ, ʧʘ ʩʪʦʛʘ ʠ 

ʜʦʩʪʫʧʥʠʿʠ ʟʘ ʧʘʨʪʥʝʨʩʪʚʘ, ʘ ʧʦʨʝʜ ʪʦʛʘ ʟʘʭʪʝʚʘʿʫ ʤʘˁʫ ʥʘʜʦʢʥʘʜʫ. ʄʝʹʫʪʠʤ, ʫ ʦʜʥʦʩʫ 

ʥʘ ʜʨʫʛʝ ʠʤʘʿʫ ʨʝʣʘʪʠʚʥʦ ʤʘʣʠ ʫʪʠʮʘʿ ʢʦʿʠ ʨʝʟʫʣʪʠʨʘ ʠ ʤʘˁʠʤ ʜʦʩʝʛʦʤ, ʟʙʦʛ ʯʝʛʘ ʩʝ 

ʢʦʤʧʘʥʠʿʘʤʘ ʧʨʝʧʦʨʫʯʫʿʝ ʜʘ ʠʩʪʦʚʨʝʤʝʥʦ ʘʥʛʘʞʫʿʫ ʚʝ˂ʠ ʙʨʦʿ ʤʠʢʨʦ-ʠʥʬʣʫʝʥʩʝʨʘ. 

ʅʘʜʘˀʝ, ʫ ɺʦʜʠʯʫ ʩʝ ʢʘʦ ʦʩʥʦʚʥʘ ʧʨʝʜʥʦʩʪ ʩʘʨʘʜˁʝ ʩʘ ʥʝʰʪʦ ʫʪʠʮʘʿʥʠʿʠʤ 

ʠʥʬʣʫʝʥʩʝʨʠʤʘ, ʪʟʚ. ʫʪʠʮʘʿʥʠʤ ˀʫʜʠʤʘ ʩʨʝʜˁʝʛ ʥʠʚʦʘ, ʠʩʪʠʯʝ ˁʠʭʦʚ ʚʝ˂ʠ ʜʦʤʝʪ ʫ 

ʦʜʥʦʩʫ ʥʘ ʤʠʢʨʦ-ʠʥʬʣʫʝʥʩʝʨʝ. ʅʘʠʤʝ, ʠʥʬʣʫʝʥʩʝʨʠ ʩʨʝʜˁʝʛ ʥʠʚʦʘ ʩʫ ʚʝ˂ ʜʦʙʨʦ ʧʦʟʥʘʪʠ 

ʥʘ ʩʚʦʿʠʤ ʜʨʫʰʪʚʝʥʠʤ ʢʘʥʘʣʠʤʘ ʠ ʨʝʜʦʚʥʦ ʢʦʤʫʥʠʮʠʨʘʿʫ ʩʘ ʩʚʦʿʠʤ ʧʨʘʪʠʦʮʠʤʘ. ʉ ʜʨʫʛʝ 

ʩʪʨʘʥʝ, ʜʦ ʦʚʝ ʚʨʩʪʝ ʠʥʬʣʫʝʥʩʝʨʘ ʿʝ ʜʦʩʪʘ ʪʝʰʢʦ ʜʦ˂ʠ. ʆʥʠ ʩʫ ʚʨʣʦ ʪʨʘʞʝʥʠ, ʯʝʩʪʦ ʚʝ˂ 

ʘʥʛʘʞʦʚʘʥʠ ʦʜ ʩʪʨʘʥʝ ʢʦʥʢʫʨʝʥʪʩʢʠʭ ʢʦʤʧʘʥʠʿʘ, ʪʝ ʠʭ ʿʝ ʪʝʰʢʦ ʧʨʠʜʦʙʠʪʠ ʟʘ ʩʘʨʘʜˁʫ. 

ʋʟ ʪʦ, ʢʦʤʧʝʥʟʘʮʠʿʘ ʟʘ ˁʠʭʦʚʝ ʫʩʣʫʛʝ ʩʫ ʜʘʣʝʢʦ ʚʝ˂ʝ ʫ ʦʜʥʦʩʫ ʥʘ ʦʥʫ ʢʦʿʫ ʪʨʘʞʝ ʤʠʢʨʦ-

ʠʥʬʣʫʝʥʩʝʨʠ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʢʦʤʧʘʥʠʿʝ ʠʤ ʥʝʨʝʪʢʦ ʥʫʜʝ ʧʨʦʠʟʚʦʜʝ ʚʝ˂ʝ ʚʨʝʜʥʦʩʪʠ ʫ 

ʟʘʤʝʥʫ ʟʘ ʫʢˀʫʯʠʚʘˁʝ ʠʩʪʠʭ ʫ ʩʚʦʿʝ ʦʙʿʘʚʝ. ʂʦʥʘʯʥʦ, ʢʘʜʘ ʿʝ ʨʝʯ ʦ ʠʥʬʣʫʝʥʩʝʨʠʤʘ ʩʘ 

ʠʟʫʟʝʪʥʦ ʚʝʣʠʢʠʤ ʙʨʦʿʝʤ ʧʨʘʪʠʣʘʮʘ, ɺʦʜʠʯ ʟʘ ʤʘʨʢʝʪʠʥʛ ʫʪʠʮʘʿʘ ʘʩʦʮʠʿʘʮʠʿʝ WOMMA, 

ʧʨʘʚʠ ʨʘʟʣʠʢʫ ʠʟʤʝʹʫ ʚʨʭʫʥʩʢʠʭ ʫʪʠʮʘʿʥʠʭ ʣʠʯʥʦʩʪʠ ʠ ʧʦʟʥʘʪʠʭ ʫʪʠʮʘʿʥʠʭ ʣʠʯʥʦʩʪʠ, 

ɺʨʭʫʥʩʢʝ ʫʪʠʮʘʿʥʝ ʣʠʯʥʦʩʪʠ ʦʙʠʯʥʦ ʜʦʩʪʠʞʫ ʚʠʰʝ ʦʜ 100 ʭʠˀʘʜʘ ʧʨʘʪʠʣʘʮʘ ʠ ʠʤʘʿʫ 

ʟʥʘʯʘʿʘʥ ʫʪʠʮʘʿ ʫ ʩʚʦʿʦʿ ʦʙʣʘʩʪʠ ʩʪʨʫʯʥʦʩʪʠ ʢʘʦ ʰʪʦ ʩʫ ʭʨʘʥʘ, ʣʝʧʦʪʘ, ʬʠʪʥʝʩ ʠ ʩʣ. ɿʘ 

ʨʘʟʣʠʢʫ ʦʜ ˁʠʭ, ʧʦʟʥʘʪʝ ʫʪʠʮʘʿʥʝ ʣʠʯʥʦʩʪʠ ʩʫ ʩʧʦʨʪʠʩʪʠ, ʫʤʝʪʥʠʮʠ, ʊɺ ʠ ʬʠʣʤʩʢʝ 

ʟʚʝʟʜʝ, ʘ ʩʚʝ ʯʝʰ˂ʝ ʠ ʪʟʚ. ʨʠʿʘʣʠʪʠ ʟʚʝʟʜʝ. ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʧʨʝʜʥʦʩʪʠʤʘ ʠ ʥʝʜʦʩʪʘʮʠʤʘ 

ʩʘʨʘʜˁʝ ʩʘ ˁʠʤʘ, ɺʦʜʠʯ ʠʩʪʠʯʝ ʜʘ ʚʨʭʫʥʩʢʝ ʫʪʠʮʘʿʥʝ ʣʠʯʥʦʩʪʠ ʠʤʘʿʫ ʚʝʣʠʢʠ ʜʦʤʝʪ ʠ 

ʩʥʘʞʥʦ ʘʥʛʘʞʦʚʘˁʝ. ɺʨʣʦ ʩʫ ʧʝʜʘʥʪʥʠ ʫ ʧʦʛʣʝʜʫ ʣʠʯʥʦʛ ʙʨʝʥʜʘ ʢʘʦ ʠ ʩʘʜʨʞʘʿʘ ʢʦʿʠ 

ʦʙʿʘʚˀʫʿʫ. ɺʣʘʜʘʿʫ ʩʧʦʩʦʙʥʦʩʪʠʤʘ ʚʝʟʘʥʠʤ ʟʘ ʢʨʝʠʨʘˁʝ ʬʦʪʦʛʨʘʬʠʿʘ ʠ ʚʠʜʝʦ ʟʘʧʠʩʘ ʥʘ 

ʧʨʦʬʝʩʠʦʥʘʣʥʦʤ ʥʠʚʦʫ. ʄʝʹʫʪʠʤ, ʢʘʢʦ ʿʝ ʜʘʥʘʩ ʚʨʭʫʥʩʢʝ ʫʪʠʮʘʿʥʝ ʣʠʯʥʦʩʪʠ ʤʦʛʫ˂ʝ 

ʘʥʛʘʞʦʚʘʪʠ ʫʛʣʘʚʥʦʤ ʧʨʝʢʦ ʘʛʝʥʮʠʿʘ, ʩʘʨʘʜˁʘ ʩʘ ˁʠʤʘ ʧʦʩʪʘʿʝ ʜʦʩʪʘ ʩʣʦʞʝʥʠʿʘ ʠ 

ʩʢʫʧˀʘ. ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʧʦʟʥʘʪʝ ʫʪʠʮʘʿʥʝ ʣʠʯʥʦʩʪʠ ʠʤʘʿʫ ʦʛʨʦʤʘʥ ʜʦʩʝʛ ʠ ʫʩʧʦʩʪʘʚˀʝʥʫ 

ʙʘʟʫ ʦʙʦʞʘʚʘʪʝˀʘ, ʟʙʦʛ ʯʝʛʘ ˁʠʭʦʚʠʤ ʦʙʿʘʚʘʤʘ ʧʦʩʪʠʞʝ ʚʠʩʦʢʘ ʠʟʣʦʞʝʥʦʩʪ ʙʨʝʥʜʘ. 

ʉʘʤʠʤ ʪʠʤ, ʮʝʥʘ ʘʥʛʘʞʦʚʘˁʘ ʦʚʝ ʚʨʩʪʝ ʠʥʬʣʫʝʥʩʝʨʘ ʿʝ ʚʨʣʦ ʚʠʩʦʢʘ. ɼʦʜʘʪʥʠ ʠʟʘʟʦʚ 

ʧʨʝʜʩʪʘʚˀʘ ʯʠˁʝʥʠʮʘ ʜʘ ʩʫ ʩʣʘʚʥʝ ʣʠʯʥʦʩʪʠ ʠʟʙʠʨˀʠʚʠʿʝ ʫ ʧʦʛʣʝʜʫ ʙʨʝʥʜʦʚʘ ʩʘ ʢʦʿʠʤʘ 

ʩʪʫʧʘʿʫ ʫ ʩʘʨʘʜˁʫ. 

ʇʦʨʝʜ ʢʘʪʝʛʦʨʠʟʘʮʠʿʝ ʠʥʬʣʫʝʥʩʝʨʘ ʫ ʦʜʥʦʩʫ ʥʘ ʙʨʦʿ ʧʨʘʪʠʣʘʮʘ, ʦʚʝ ʫʪʠʮʘʿʥʝ ʣʠʯʥʦʩʪʠ 

ʿʝ ʤʦʛʫ˂ʝ ʧʦʜʝʣʠʪʠ ʠ ʫ ʦʜʥʦʩʫ ʥʘ ʩʘʤ ʪʠʧ ʩʘʜʨʞʘʿʘ ʢʦʿʠ ʢʨʝʠʨʘʿʫ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʠʟʜʚʘʿʘʿʫ 

ʩʝ (Word of Mouth Marketing Association):  

Á ʛʝʥʝʨʘʣʠʩʪʠ ï ʧʨʝʜʩʪʘʚˀʘʿʫ ʫʪʠʮʘʿʥʝ ʣʠʯʥʦʩʪʠ ʯʠʿʠ ʩʝ ʩʘʜʨʞʘʿ ʪʝʤʝˀʠ ʥʘ 

ʦʙʿʘʚʘʤʘ ʚʝʟʘʥʠʤ ʟʘ ʩʚʘʢʦʜʥʝʚʥʠ ʞʠʚʦʪ ʜʝʮʫ, ʢʫ˂ʥʝ ˀʫʙʠʤʮʝ, ʭʨʘʥʫ, ʧʨʠʨʦʜʫ 

ʠ ʩʣ. ʆʙʿʘʚʝ ʩʝ ʤʦʛʫ ʧʦʿʘʚʠʪʠ ʫ ʬʦʨʤʠ ʩʣʠʢʘ, ʚʠʜʝʦ-ʟʘʧʠʩʘ, ʘʣʠ ʠ ʜʝˀʝˁʘ 

ʪʫʹʠʭ ʦʙʿʘʚʘ ʢʦʿʝ ʿʝ ʠʥʬʣʫʝʥʩʝʨ ʦʮʝʥʠʦ ʢʘʦ ʠʥʪʝʨʝʩʘʥʪʥʝ. ɼʘʢʣʝ, ʦʙʿʘʚʝ ʦʚʝ 

ʢʘʪʝʛʦʨʠʿʝ ʠʥʬʣʫʝʥʩʝʨʘ ʥʝʤʘʿʫ ʿʘʩʘʥ ʬʦʢʫʩ, ʧʘ ʩʝ ʟʙʦʛ ʪʦʛʘ ʢʘʪʝʛʦʨʠʰʫ ʢʘʦ 

ʫʪʠʮʘʿʥʝ ʣʠʯʥʦʩʪʠ ʢʦʿʝ ʧʨʦʤʦʚʠʰʫ ʦʜʨʝʹʝʥʠ ʞʠʚʦʪʥʠ ʩʪʠʣ; 

Á ʩʪʨʫʯˁʘʮʠ ʫ ʢʦʥʢʨʝʪʥʠʤ ʦʙʣʘʩʪʠʤʘ ï ʧʨʝʜʩʪʘʚˀʘʿʫ ʫʪʠʮʘʿʥʝ ʣʠʯʥʦʩʪʠ ʯʠʿʠ ʿʝ 

ʩʘʜʨʞʘʿ ʫʩʤʝʨʝʥ ʥʘ ʦʜʨʝʹʝʥʫ ʪʝʤʫ: ʭʨʘʥʘ, ʩʧʦʨʪ, ʟʘʙʘʚʘ, ʬʦʪʦʛʨʘʬʠʿʘ, ʭʫʤʦʨ 

ʠ ʩʣ. ɺʘʞʥʦ ʿʝ ʥʘʧʦʤʝʥʫʪʠ ʜʘ ʫ ʩʣʫʯʘʿʫ ʦʚʝ ʢʘʪʝʛʦʨʠʿʝ, ʠʥʬʣʫʝʥʩʝʨ ʥʝ ʤʦʨʘ 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

69 

 

ʙʠʪʠ ʠ ʧʨʦʬʝʩʠʦʥʘʣʥʦ ʦʙʫʯʝʥ ʩʪʨʫʯˁʘʢ (ʥʧʨ. ʠʥʬʣʫʝʥʩʝʨ ʯʠʿʘ ʿʝ ʦʙʣʘʩʪ 

ʭʨʘʥʘ, ʤʦʞʝ, ʘʣʠ ʥʝ ʤʦʨʘ ʥʫʞʥʦ ʙʠʪʠ ʧʨʦʬʝʩʠʦʥʘʣʥʠ ʢʫʚʘʨ); 

Á ʠʥʬʣʫʝʥʩʝʨʠ ʦʨʛʘʥʠʟʘʮʠʿʝ ï ʨʝʯ ʿʝ ʦ ʟʘʧʦʩʣʝʥʠʤʘ ʢʦʿʠ ʩʫ ʫ ʫʣʦʛʘʤʘ 

ʧʨʝʜʩʪʘʚʥʠʢʘ ʦʨʛʘʥʠʟʘʮʠʿʝ ʟʙʦʛ ʯʝʛʘ ʠʤʘʿʫ ʚʠʩʦʢ ʫʪʠʮʘʿ ʥʘ ʜʨʫʛʝ. ʆʥʠ ʤʦʛʫ 

ʙʠʪʠ ʧʣʘ˂ʝʥʠ ʠ ʥʝʧʣʘ˂ʝʥʠ ʟʘ ʪʫ ʫʣʦʛʫ (ʢʘʜʘ ʧʨʝʜʩʪʘʚˀʘʿʫ ʦʨʛʘʥʠʟʘʮʠʿʫ ʥʘ 

ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ, ʙʘʚʝ ʩʝ ʢʦʨʠʩʥʠʯʢʦʤ ʧʦʜʨʰʢʦʤ ʪʝ ʦʜʛʦʚʘʨʘʿʫ ʥʘ 

ʨʘʟʣʠʯʠʪʝ ʫʧʠʪʝ, ʨʝʜʦʚʥʦ ʜʝʣʝ ʚʝʩʪʠ ʠ ʨʘʟʣʠʯʠʪʝ ʠʥʬʦʨʤʘʮʠʿʝ ʦ 

ʦʨʛʘʥʠʟʘʮʠʿʠ). ʉ ʜʨʫʛʝ ʩʪʘʥʝ, ʦʚʫ ʚʨʩʪʫ ʫʪʠʮʘʿʘ ʤʦʛʫ˂ʝ ʿʝ ʚʨʰʠʪʠ ʠ ʙʝʟ 

ʥʘʢʥʘʜʝ (ʥʧʨ. ʚʦʣʦʥʪʝʨ ʦʜʨʝʹʝʥʝ ʧʦʣʠʪʠʯʢʝ ʩʪʨʘʥʢʝ, ʢʦʿʠ ʥʘʩʪʦʿʝ ʜʘ ʦʢʫʧʝ 

ʧʦʜʨʰʢʫ ʦʢʦ ʩʚʦʛ ʢʘʥʜʠʜʘʪʘ). 

ɼʘʥʘʩ, ʩʚʝ ʯʝʰ˂ʝ ʩʝ ʛʦʚʦʨʠ ʦ ʪʟʚ. ʟʘʛʦʚʘʨʘʯʢʦʤ ʤʘʨʢʝʪʠʥʛʫ. ɿʘʛʦʚʘʨʘʯʢʠ ʤʘʨʢʝʪʠʥʛ 

ʙʘʟʠʨʘ ʩʝ ʥʘ ʧʦʿʝʜʠʥʮʠʤʘ ʢʦʿʠ ʩʫ ʩʧʨʝʤʥʠ ʠ ʦʪʚʦʨʝʥʠ ʜʘ ʩʪʨʘʩʪʚʝʥʦ ʧʦʜʨʞʘʚʘʿʫ ʠ ʛʦʚʦʨʝ 

ʦ ʙʨʝʥʜʫ ʢʦʿʠ ʚʦʣʝ ʧʦʩʨʝʜʩʪʚʦʤ ʩʚʦʿʠʭ ʣʠʯʥʠʭ ʤʨʝʞʘ, ʥʝʨʝʪʢʦ ʫʢˀʫʯʠʚʘʿʫ˂ʠ ʠ ʩʚʦʿʝ 

ʧʨʠʿʘʪʝˀʝ (ʧʫʪʝʤ ʦʟʥʘʯʘʚʘˁʘ ʫ ʦʢʚʠʨʫ ʦʙʿʘʚʘ).  ʉ ʦʙʟʠʨʦʤ ʜʘ ʜʝʣʫʿʫ ʥʝʟʘʚʠʩʥʦ ʦʜ 

ʙʨʝʥʜʦʚʘ ʢʦʿʝ ʧʦʜʨʞʘʚʘʿʫ, ʪʝ ʜʘ ʥʝ ʜʦʙʠʿʘʿʫ ʥʠʢʘʢʚʫ ʤʘʪʝʨʠʿʘʣʥʫ ʥʘʜʦʢʥʘʜʫ, ʧʨʘʪʠʦʮʠ 

ʠʭ ʜʦʞʠʚˀʘʚʘʿʫ ʢʘʦ ʦʩʦʙʝ ʦʜ ʧʦʚʝʨʝˁʘ. ɺʦʜʠʯ ʟʘ ʤʘʨʢʝʪʠʥʛ ʫʪʠʮʘʿʘ ʘʩʦʮʠʿʘʮʠʿʝ 

WOMMA ʨʘʟʣʠʢʫʿʝ ʪʨʠ ʢʘʪʝʛʦʨʠʿʝ ʟʘʛʦʚʦʨʥʠʢʘ (Word of Mouth Marketing Association):  

Á ʧʦʪʨʦʰʘʯʠ ʢʘʦ ʟʘʛʦʚʦʨʥʠʮʠ ï ʨʝʯ ʿʝ ʦ ʩʚʘʢʦʜʥʝʚʥʠʤ ʧʦʪʨʦʰʘʯʠʤʘ ʢʦʥʢʨʝʪʥʦʛ 

ʙʨʝʥʜʘ ʢʦʿʠ ʧʦʩʪʘʿʫ ʟʘʛʦʚʦʨʥʠʮʠ, ʙʫʜʫ˂ʠ ʜʘ ʦʩʝ˂ʘʿʫ ʿʘʢʫ ʝʤʦʮʠʦʥʘʣʥʫ 

ʧʦʚʝʟʘʥʦʩʪ ʩʘ ʙʨʝʥʜʦʤ ʠ ʚʠʟʠʿʦʤ ʢʦʤʧʘʥʠʿʝ. ʉʘʤʠʤ ʪʠʤ, ʤʦʞʝ ʩʝ ʨʝ˂ʠ ʜʘ ʩʫ 

ʚʠʰʝ ʦʜ ʢʫʧʮʘ, ʦʙʦʞʘʚʘʪʝˀʘ ʠʣʠ ʫʪʠʮʘʿʥʦʛ ʯʣʘʥʘ ʦʜʨʝʹʝʥʝ ʙʨʝʥʜ ʟʘʿʝʜʥʠʮʝ. 

ʇʦʪʨʦʰʘʯʠ ʢʘʦ ʟʘʛʦʚʦʨʥʠʮʠ ʨʘʜʦ ʜʝʣʝ ʩʚʦʿʘ ʧʦʟʠʪʠʚʥʘ ʠʩʢʫʩʪʚʘ ʩʘ ʙʨʝʥʜʦʤ ʠ 

ʩʫʛʝʨʠʰʫ ʢʫʧʦʚʠʥʫ ʯʣʘʥʦʚʠʤʘ ʩʚʦʿʝ ʧʦʨʦʜʠʮʝ ʠ ʧʨʠʿʘʪʝˀʠʤʘ; 

Á ʟʘʧʦʩʣʝʥʠ ʢʘʦ ʟʘʛʦʚʦʨʥʠʮʠ ï ʩʫ ʦʩʦʙʝ ʢʦʿʝ ʩʫ ʫ ʧʦʪʧʫʥʦʩʪʠ ʫʩʢʣʘʹʝʥʝ ʩʘ 

ʚʠʟʠʿʦʤ ʙʨʝʥʜʘ ʠ ʢʦʤʧʘʥʠʿʝ ʫ ʢʦʿʦʿ ʩʫ ʟʘʧʦʩʣʝʥʠ, ʪʝ ʩʫ ʩʧʨʝʤʥʠ ʜʘ ʧʦʜʝʣʝ 

ʩʚʦʿʘ ʧʦʟʠʪʠʚʥʘ ʠʩʢʫʩʪʚʘ ʩʘ ʙʨʝʥʜʦʤ. ʀʘʢʦ ʩʫ ʦʚʘʢʚʝ ʘʢʪʠʚʥʦʩʪʠ ʥʝʢʘʜʘ 

ʬʦʨʤʘʣʥʦ ʧʦʜʩʪʘʢʥʫʪʝ ʦʜ ʩʪʨʘʥʝ ʩʘʤʝ ʢʦʤʧʘʥʠʿʝ, ʥʘʿʯʝʰ˂ʝ ʿʝ ʩʣʫʯʘʿ ʜʘ 

ʟʘʧʦʩʣʝʥʠ ʧʦʪʧʫʥʦ ʩʚʦʿʝʚʦˀʥʦ ʟʘʛʦʚʘʨʘʿʫ ʙʨʝʥʜ. ʊʘʢʦ ʜʝʬʠʥʠʩʘʥʝ 

ʘʢʪʠʚʥʦʩʪʠ ʟʘʧʦʩʣʝʥʠʭ, ʚʨʣʦ ʩʫ ʟʥʘʯʘʿʥʝ ʟʘ ʢʦʤʧʘʥʠʿʫ ʙʫʜʫ˂ʠ ʜʘ ʧʦʿʘʯʘʚʘʿʫ 

ʫʪʠʮʘʿ ʢʦʿʠ ʢʦʤʧʘʥʠʿʘ ʦʩʪʚʘʨʫʿʝ ʧʨʠʣʠʢʦʤ ʨʝʜʦʚʥʠʭ ʧʨʦʤʦʪʠʚʥʠʭ 

ʘʢʪʠʚʥʦʩʪʠ. ʉ ʦʙʟʠʨʦʤ ʜʘ ʜʦʥʦʩʠ ʙʨʦʿʥʝ ʧʨʝʜʥʦʩʪʠ, ʢʦʤʧʘʥʠʿʝ ʙʠ ʪʨʝʙʘʣʝ ʜʘ 

ʦʩʥʘʞʝ ʥʘʤʝʨʝ ʟʘʧʦʩʣʝʥʠʭ ʜʘ ʜʝʣʫʿʫ ʫ ʧʨʘʚʮʫ ʠʟʥʦʰʝˁʘ ʩʚʦʿʠʭ ʠʩʢʫʩʪʘʚʘ 

ʧʫʪʝʤ ʣʠʯʥʠʭ  ʥʘʣʦʛʘ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ; 

Á ʜʨʫʰʪʚʝʥʠ ʟʘʛʦʚʦʨʥʠʮʠ ï ʨʝʯ ʿʝ ʦ ʧʨʘʚʥʠʤ, ʟʜʨʘʚʩʪʚʝʥʠʤ, ʧʦʣʠʪʠʯʢʠʤ ʠ 

ʟʘʛʦʚʦʨʥʠʮʠʤʘ ˀʫʜʩʢʠʭ ʧʨʘʚʘ ʢʦʿʠ ʩʪʫʧʘʿʫ ʥʘ ʩʮʝʥʫ ʢʘʜʘ ʞʝʣʝ ʜʘ ʜʘʿʫ 

ʧʦʜʨʰʢʫ ʦʜʨʝʹʝʥʦʿ ʧʦʨʫʮʠ/ʠʜʝʿʠ ʢʦʿʫ ʠʟʥʦʩʠ ʥʝʢʠ ʙʨʝʥʜ, ʠʣʠ ʢʘʜʘ ʞʝʣʝ ʜʘ 

ʠʟʥʝʩʫ ʩʚʦʿ ʩʪʘʚ ʫ ʩʣʫʯʘʿʫ ʜʦʛʘʹʘʿʘ ʢʦʿʠ ʿʝ, ʩʪʠʮʘʿʝʤ ʦʢʦʣʥʦʩʪʠ, ʧʦʚʝʟʘʥ ʩʘ 

ʙʨʝʥʜʦʤ. ʋ ʪʦʤ ʩʤʠʩʣʫ, ʜʨʫʰʪʚʝʥʠ ʟʘʛʦʚʦʨʥʠʮʠ ʩʝ ʧʦʩʨʝʜʩʪʚʦʤ ʣʠʯʥʠʭ 

ʥʘʣʦʛʘ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ, ʢʦʨʠʩʪʝ˂ʠ ʦʜʨʝʹʝʥʝ hashtag-ʦʚʝ, ʟʘʣʘʞʫ ʟʘ 

ʥʝʢʫ ʠʜʝʿʫ ʯʠʤʝ ʦʭʨʘʙʨʫʿʫ ʩʚʦʿʝ ʧʨʘʪʠʦʮʝ ʜʘ ʫʨʘʜʝ ʠʩʪʦ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ ʤʦʛʫ 

ʠʛʨʘʪʠ ʟʥʘʯʘʿʥʫ ʫʣʦʛʫ ʫ ʧʨʫʞʘˁʫ ʧʦʜʨʰʢʝ ʥʝʢʦʤ ʙʨʝʥʜʫ, ʘʣʠ ʠ ʫ ʦʩʧʦʨʘʚʘˁʫ 

ʠʩʪʦʛ. 

ʇʨʠʣʠʢʦʤ ʨʘʟʨʘʹʠʚʘˁʘ ʩʘʤʝ ʩʪʨʘʪʝʛʠʿʝ ʜʝʣʦʚʘˁʘ ʠʥʬʣʫʝʥʩʝʨʘ ʧʦʪʨʝʙʥʦ ʿʝ ʫʟʝʪʠ ʫ ʦʙʟʠʨ 

ʧʨʦʮʝʩ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʘ ʦʜ ʩʪʨʘʥʝ ʧʦʪʨʦʰʘʯʘ. ʋ ʩʢʣʘʜʫ ʩʘ ʥʘʚʝʜʝʥʠʤ Lee (2018) 

ʧʨʝʜʣʘʞʝ ʥʘʯʠʥ ʥʘ ʢʦʿʠ ʿʝ ʤʦʛʫ˂ʝ ʫʢˀʫʯʠʪʠ ʫʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ ʢʨʦʟ ʧʫʪ ʜʦʥʦʰʝˁʘ 

ʦʜʣʫʢʝ ʧʦʪʨʦʰʘʯʘ. ʇʨʝʤʘ ʥʘʚʦʜʠʤʘ ʘʫʪʦʨʘ, ʥʝʦʧʭʦʜʥʦ ʿʝ ʫʩʪʘʥʦʚʠʪʠ ʜʦʜʠʨʥʝ ʪʘʯʢʝ ʜʫʞ 

ʯʠʪʘʚʦʛ ʧʫʪʘ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ, ʫ ʦʢʚʠʨʫ ʢʦʿʠʭ ʩʝ ʧʨʦʤʦʪʠʚʥʝ ʩʪʨʘʪʝʛʠʿʝ ʠʥʬʣʫʝʥʩʝʨʘ 

ʧʨʠʣʘʛʦʹʘʚʘʿʫ, ʥʘ ʥʘʯʠʥ ʜʘ ʧʦʜʩʪʠʯʫ ʢʨʝʪʘˁʝ ʧʦʪʝʥʮʠʿʘʣʥʦʛ ʧʦʪʨʦʰʘʯʘ ʢʨʦʟ ʧʦʤʝʥʫʪʠ 
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ʧʨʦʮʝʩ. ʊʠʤʝ ʩʝ ʦʤʦʛʫ˂ʘʚʘ ʢʨʝʠʨʘˁʝ ʞʝˀʝʥʦʛ ʠʩʢʫʩʪʚʘ ʠ ʝʤʦʮʠʦʥʘʣʥʝ ʚʝʟʝ ʠʟʤʝʹʫ 

ʙʨʝʥʜʘ ʠ ʮʠˀʥʦʛ ʢʫʧʮʘ. ʋ ʧʨʚʦʿ ʬʘʟʠ, ʘʫʪʦʨ ʠʩʪʠʯʝ ʜʘ ʿʝ ʦʜ ʢˀʫʯʥʦʛ ʟʥʘʯʘʿʘ ʢʨʝʠʨʘˁʝ 

ʩʘʜʨʞʘʿʘ ʠʥʩʧʠʨʘʪʠʚʥʦʛ ʢʘʨʘʢʪʝʨʘ ʢʦʿʠ ʪʨʝʙʘ ʢʦʜ ʧʦʪʝʥʮʠʿʘʣʥʠʭ ʧʦʪʨʦʰʘʯʘ ʜʘ ʧʦʙʫʜʠ 

ʞʝˀʫ ʟʘ ʜʘˀʠʤ ʠʩʪʨʘʞʠʚʘˁʝʤ ʠ ʧʨʝʚʝʜʝ ʠʭ ʫ ʬʘʟʫ ʩʚʝʩʥʦʩʪʠ. ʇʦʪʦʤ, ʦʙʝʟʙʝʹʠʚʘˁʝʤ 

ʜʦʩʪʫʧʥʦʩʪʠ ʨʝʣʝʚʘʥʪʥʦʛ ʩʘʜʨʞʘʿʘ ʥʘ ʟʥʘʯʘʿʥʠʤ ʧʣʘʪʬʦʨʤʘʤʘ ʧʦʪʨʦʰʘʯ ʩʝ ʧʨʝʚʦʜʠ ʫ 

ʬʘʟʫ ʨʘʟʤʘʪʨʘˁʘ. ʋ ʪʦʤ ʩʤʠʩʣʫ ʚʝʦʤʘ ʿʝ ʚʘʞʥʦ ʜʘ ʩʘʜʨʞʘʿ ʙʫʜʝ ʠʥʬʦʨʤʘʪʠʚʥʠʿʝ ʧʨʠʨʦʜʝ 

ʫ ʬʦʨʤʠ ʨʝʮʝʥʟʠʿʘ ʠ/ʠʣʠ ʨʘʟʣʠʯʠʪʠʭ ʪʫʪʦʨʠʿʘʣʘ ʚʝʟʘʥʠʭ ʟʘ ʧʨʦʠʟʚʦʜ ʢʦʿʠ ʠʥʬʣʫʝʥʩʝʨ 

ʟʘʛʦʚʘʨʘ. ʅʘʿʟʘʜ, ʫ ʮʠˀʫ ʜʦʚʦʹʝˁʘ ʧʦʪʝʥʮʠʿʘʣʥʦʛ ʧʦʪʨʦʰʘʯʘ ʜʦ ʩʘʤʦʛ ʯʠʥʘ ʢʫʧʦʚʠʥʝ, 

ʤʦʜʝʣʦʤ ʩʝ ʩʫʛʝʨʠʰʝ ʢʨʝʠʨʘˁʝ ʩʘʜʨʞʘʿʘ ʫʩʤʝʨʝʥʦʛ ʥʘ ʧʦʥʦʚʥʦ ʧʨʝʜʣʘʛʘˁʝ ʢʦʥʢʨʝʪʥʦʛ 

ʧʨʦʠʟʚʦʜʘ, ʫʟ ʜʦʜʘʪʥʝ ʧʦʜʩʪʠʮʘʿʝ (ʥʧʨ. ʨʘʟʣʠʯʠʪʝ ʧʨʦʤʦʪʠʚʥʝ ʢʦʜʦʚʝ). ʋʟ ʪʦ, Lee (2018) 

ʫʟʠʤʘ ʫ ʦʙʟʠʨ ʠ ʧʦʩʪʢʫʧʦʚʥʦ ʠʩʢʫʩʪʚʦ, ʢʘʦ ʠ ʝʚʝʥʪʫʘʣʥʫ ʧʦʥʦʚʥʫ ʢʫʧʦʚʠʥʫ, 

ʥʘʛʣʘʰʘʚʘʿʫ˂ʠ ʚʘʞʥʦʩʪ ʢʦʥʪʠʥʫʠʨʘʥʦʛ ʧʦʜʩʪʠʮʘˁʘ ʘʥʛʘʞʤʘʥʘ ʧʦʪʨʦʰʘʯʘ. 

ʂʘʜ ʿʝ ʨʝʯ ʦ ʩʠʪʫʘʮʠʿʠ ʥʘ ʧʦʜʨʫʯʿʫ ʈʝʧʫʙʣʠʢʝ ʉʨʙʠʿʝ, CeSID (ʮʝʥʪʘʨ ʟʘ ʩʣʦʙʦʜʥʝ ʠʟʙʦʨʝ 

ʠ ʜʝʤʦʢʨʘʪʠʿʫ) & ʘʛʝʥʮʠʿʘ Propulsion (2020), ʩʧʨʦʚʝʣʠ ʩʫ ʠʩʪʨʘʞʠʚʘˁʝ ʿʘʚʥʦʛ ʤˁʝˁʘ -   

ʄʣʘʜʠ ʠ ʠʥʬʣʫʝʥʩʝʨʠ: ʩʠʤʙʠʦʟʘ ʤʦʜʝʨʥʦʛ ʜʨʫʰʪʚʘ ʤʝʹʫ ʠʩʧʠʪʘʥʠʮʠʤʘ ʩʪʘʨʦʩʪʠ ʦʜ 14 

ʜʦ 29 ʛʦʜʠʥʘ. ʇʨʝʤʘ ʧʦʤʝʥʫʪʦʤ ʠʩʪʨʘʞʠʚʘˁʫ, ʤʣʘʜʠ ˀʫʜʠ, ʘ ʧʦʩʝʙʥʦ ʪʠʥʝʿ˅ʝʨʠ ʚʝʣʠʢʠ 

ʜʝʦ ʜʘʥʘ ʧʨʦʚʦʜʝ ʥʘ ʠʥʪʝʨʥʝʪʫ ʠ ʫʟ ʪʝʣʝʬʦʥ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ ʦʥʠ ʫʩʧʦʩʪʘʚˀʘʿʫ ʢʦʥʪʘʢʪ ʩʘ 

ʩʚʦʿʠʤ ʚʨʰˁʘʮʠʤʘ ʠ ʧʨʠʿʘʪʝˀʠʤʘ,  ʢʦʿʝ ʜʦʞʠʚˀʘʚʘʿʫ ʢʘʦ ʟʘʿʝʜʥʠʮʫ ʢʦʿʦʿ ʚʝʨʫʿʫ. 

ʅʘʩʫʧʨʦʪ ˁʠʤʘ, ʩʪʘʨʠʿʠ ʜʝʦ ʧʦʧʫʣʘʮʠʿʝ, ʦʢʨʝʥʫʪ ʿʝ ʪʨʘʜʠʮʠʦʥʘʣʥʠʤ ʤʝʜʠʿʠʤʘ.  ʉʘʤʠʤ 

ʪʠʤ, ʠʥʬʣʫʝʥʩʝʨʠ, ʢʘʦ ʜʠʛʠʪʘʣʥʠ ʣʠʜʝʨʠ ʤʠʰˀʝˁʘ, ʧʦʩʪʘʿʫ ʜʝʦ ʩʚʘʢʦʜʥʝʚʥʠʮʝ ʤʣʘʜʠʭ. 

ʂʘʜʘ ʿʝ ʫ ʧʠʪʘˁʫ ʧʨʘ˂ʝˁʝ ʠʥʬʣʫʝʥʩʝʨʘ, 37% ʠʩʧʠʪʘʥʠʢʘ ʩʝ ʠʟʿʘʩʥʠʣʦ ʜʘ ʠʭ ʥʝ ʧʨʘʪʝ. ʋ 

ʧʨʚʠ ʤʘʭ, ʤʦʞʝ ʩʝ ʨʝ˂ʠ ʜʘ ʩʝ ʨʘʜʠ ʦ ʚʠʩʦʢʦʤ ʧʨʦʮʝʥʪʫ, ʤʝʹʫʪʠʤ, ʘʢʦ ʩʝ ʧʨʝʮʠʟʥʠʿʝ 

ʩʘʛʣʝʜʘʿʫ ʨʝʟʫʣʪʘʪʠ, ʜʦʣʘʟʠ ʩʝ ʜʦ ʟʘʢˀʫʯʢʘ ʜʘ ʩʝ ʦʚʜʝ ʨʘʜʠ ʦ ʠʩʧʠʪʘʥʠʮʠʤʘ ʩʪʘʨʦʩʪʠ ʦʜ 

25 ʜʦ 29 ʛʦʜʠʥʘ.  ʂʦʜ ʤʣʘʹʠʭ ʛʨʫʧʘ ʠʩʧʠʪʘʥʠʢʘ ʧʨʦʮʝʥʘʪ ʦʥʠʭ ʢʦʿʠ ʥʝ ʧʨʘʪʝ ʠʥʬʣʫʝʥʩʝʨʝ 

ʟʥʘʯʘʿʥʦ ʦʧʘʜʘ (ʩʣʠʢʘ 24).  

ʉʣʠʢʘ 24. ʅʘʯʠʥ ʧʨʘ˂ʝˁʘ ʠʥʬʣʫʝʥʩʝʨʘ 

 
ʀʟʚʦʨ: CeSID & Propulsion (2020). ʀʩʪʨʘʞʠʚʘˁʝ ʿʘʚʥʦʛ ʤˁʝˁʘ - ʄʣʘʜʠ ʠ 

ʠʥʬʣʫʝʥʩʝʨʠ: ʩʠʤʙʠʦʟʘ ʤʦʜʝʨʥʦʛ ʜʨʫʰʪʚʘ, ʩʪʨ. 11.  

ʇʨʝʫʟʝʪʦ ʩʘ: http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-

Istra%C5%BEivanje_Mladi-i-influenseri.pdf, 12.12.2021. 

http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-Istra%C5%BEivanje_Mladi-i-influenseri.pdf
http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-Istra%C5%BEivanje_Mladi-i-influenseri.pdf
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ʋ ʧʦʛʣʝʜʫ ʥʘʯʠʥʘ ʧʨʘ˂ʝˁʘ ʠʥʬʣʫʝʥʩʝʨʘ, ʟʘʢˀʫʯʘʢ ʿʝ ʜʘ ʧʦʣʦʚʠʥʘ ʤʣʘʜʠʭ ʧʨʘʪʠ 

ʠʥʬʣʫʝʥʩʝʨʝ ʧʘʩʠʚʥʦ ʦʜʥʦʩʥʦ ʙʝʟ ʫʯʝʰ˂ʘ.  ʄʝʹʫ ˁʠʤʘ ʩʫ ʠʟʥʘʜ ʧʨʦʩʝʢʘ ʪʠʥʝʿ˅ʝʨʠ, ʘ 

ʧʦʩʝʙʥʦ ʛʨʫʧʘ ʦʜ 15 ʜʦ 18 ʛʦʜʠʥʘ. ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, 11% ʦʩʦʙʘ ʤʣʘʹʠʭ ʦʜ 30 ʛʦʜʠʥʘ 

ʘʢʪʠʚʥʦ ʧʨʘʪʠ ʠʥʬʣʫʝʥʩʝʨʝ (ʢʦʤʝʥʪʘʨʠʰʝ, ʧʠʰʝ ʠʤ) ʠ ʥʘ ʪʘʿ ʪʨʝʥʜ ʜʦʤʠʥʘʥʪʥʦ ʫʪʠʯʝ 

ʛʨʫʧʘ ʠʩʧʠʪʘʥʠʢʘ ʦʜ 12 ʜʦ14 ʛʦʜʠʥʘ. 

ɸʥʘʣʠʟʠʨʘʿʫ˂ʠ ʠʩʧʠʪʘʥʠʢʝ ʢʦʿʠ ʧʨʘʪʝ ʠʥʬʣʫʝʥʩʝʨʝ, ʤʦʛʫ˂ʝ ʿʝ ʫʦʯʠʪʠ ʜʦʤʠʥʘʮʠʿʫ ʜʚʝ 

ʛʨʫʧʝ ʤʝʹʫ ʤʣʘʜʠʤʘ ʫ ʧʨʦʩʝʢʫ (ʩʣʠʢʘ 25). ʈʝʯ ʿʝ ʦ ʛʨʫʧʠ ʦʜ 18% ʤʣʘʜʠʭ ʢʦʿʠ ʧʨʘʪʝ ʜʦ 4 

ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʛʨʫʧʠ ʦʜ 18% ʤʣʘʜʠʭ ʢʦʿʠ ʧʨʘʪʝ ʜʦ 19 ʠʥʬʣʫʝʥʩʝʨʘ. ɼʝʪʘˀʥʠʿʦʤ 

ʘʥʘʣʠʟʦʤ, ʜʦʣʘʟʠ ʩʝ ʜʦ ʠʥʪʝʨʝʩʘʥʪʥʠʭ ʩʘʟʥʘˁʘ. ʅʘʠʤʝ, ʢʘʜʘ ʿʝ ʨʝʯ ʦ ʧʨʚʦʿ ʛʨʫʧʠ 

ʠʩʧʠʪʘʥʠʢʘ (ʢʦʿʘ ʧʨʘʪʠ ʜʦ 4 ʠʥʬʣʫʝʥʩʝʨʘ), ʛʦʪʦʚʦ ʜʘ ʩʝ ʥʝ ʤʦʛʫ ʫʦʯʠʪʠ ʦʜʩʪʫʧʘˁʘ ʧʦ 

ʩʪʘʨʦʩʥʠʤ ʩʢʫʧʠʥʘʤʘ. ɿʘ ʨʘʟʣʠʢʫ ʦʜ ʪʦʛʘ, ʫ ʜʨʫʛʦʿ ʛʨʫʧʠ (ʢʦʿʘ ʩʝ ʦʜʥʦʩʠ ʥʘ ʠʩʧʠʪʘʥʠʢʝ 

ʢʦʿʠ ʧʨʘʪʝ ʜʦ 19 ʠʥʬʣʫʝʥʩʝʨʘ) ʧʨʠʩʫʪʥʘ ʩʫ ʚʝʣʠʢʘ ʦʜʩʪʫʧʘˁʘ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʰʪʦ ʩʫ 

ʠʩʧʠʪʘʥʠʮʠ ʤʣʘʹʠ, ʪʦ ʿʝ ʠ ˁʠʭʦʚʦ ʠʥʪʝʨʝʩʦʚʘˁʝ ʟʘ ʧʨʘ˂ʝˁʝ ʚʠʰʝ ʠʥʬʣʫʝʥʩʝʨʘ ʚʝ˂ʝ. 

ʉʣʠʢʘ 25. ʂʦʣʠʢʦ ʧʨʘʪʠʪʝ ʠʥʬʣʫʝʥʩʝʨʘ? 

 
ʀʟʚʦʨ: CeSID & Propulsion (2020). ʀʩʪʨʘʞʠʚʘˁʝ ʿʘʚʥʦʛ ʤˁʝˁʘ - ʄʣʘʜʠ ʠ 

ʠʥʬʣʫʝʥʩʝʨʠ: ʩʠʤʙʠʦʟʘ ʤʦʜʝʨʥʦʛ ʜʨʫʰʪʚʘ, ʩʪʨ. 15.  

ʇʨʝʫʟʝʪʦ ʩʘ: http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-

Istra%C5%BEivanje_Mladi-i-influenseri.pdf, 12.12.2021. 

ʇʨʝʤʘ ʥʘʚʦʜʠʤʘ CeSID & Propulsion (2020), ʤʣʘʜʠ ʢʦʿʠ ʧʨʘʪʝ ʠʥʬʣʫʝʥʩʝʨʝ, ʜʦʤʠʥʘʥʪʥʦ 

ʩʫ ʦʨʠʿʝʥʪʠʩʘʥʠ ʥʘ ʜʦʤʘ˂ʝ ʠʥʬʣʫʝʥʩʝʨʝ, ʧʘ ʪʘʢʦ 34% ˁʠʭ ʫ ʧʨʦʩʝʢʫ, ʧʨʘʪʝ ʜʦʤʘ˂ʝ 

ʠʥʬʣʫʝʥʩʝʨʝ (ʩʣʠʢʘ 26).  ʄʦʞʝ ʩʝ ʨʝ˂ʠ, ʜʘ ʩʫ ʦʚʘʢʚʠ ʨʝʟʫʣʪʘʪʠ ʦʯʝʢʠʚʘʥʠ, ʢʘʢʦ ʟʙʦʛ 

ʿʝʟʠʯʢʝ ʙʘʨʠʿʝʨʝ, ʪʘʢʦ ʠ ʟʙʦʛ  ʯʠˁʝʥʠʮʝ ʜʘ ʩʝ ʜʦʤʘ˂ʠ ʠʥʬʣʫʝʥʩʝʨʠ ʙʘʚʝ ʩʘʜʨʞʘʿʝʤ ʢʦʿʠ 

ʿʝ ʤʣʘʜʠʤʘ ʢʦʥʪʝʢʩʪʫʘʣʥʦ ʙʣʠʞʠ. ʀ ʜʦʤʘ˂ʝ ʠ ʩʪʨʘʥʝ ʠʥʬʣʫʝʥʩʝʨʝ ʧʨʘʪʠ 22% ʤʣʘʜʠʭ, 

ʜʦʢ ʠʩʢˀʫʯʠʚʦ ʩʪʨʘʥʝ ʠʥʬʣʫʝʥʩʝʨʝ ʧʨʘʪʠ ʩʘʤʦ 5% ʠʩʧʠʪʘʥʠʢʘ. ʇʨʘʤʘ ʧʦʤʝʥʫʪʦʤ 

ʠʩʪʨʘʞʠʚʘˁʫ, ʞʝʥʝ ʩʫ ʠʟʥʘʜ ʧʨʦʩʝʢʘ ʫ ʩʚʠʤ ʛʨʫʧʘʤʘ, ʘʣʠ ʪʘʢʚʦ ʩʪʘˁʝ ʥʝ ʯʫʜʠ, ʩ ʦʙʟʠʨʦʤ 

ʜʘ ʞʝʥʝ ʠʟʥʘʜʧʨʦʩʝʯʥʦ ʧʨʘʪʝ ʠʥʬʣʫʝʥʩʝʨʝ. ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʤʫʰʢʘʨʮʠ ʩʫ ʠʩʧʦʜ ʧʨʦʩʝʢʘ, 

ʤʝʹʫ ʤʣʘʜʠʤʘ, ʢʘʜʘ ʿʝ ʨʝʯ ʦ ʧʨʘ˂ʝˁʫ ʠʥʬʣʫʝʥʩʝʨʘ. 

 

 

 

 

http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-Istra%C5%BEivanje_Mladi-i-influenseri.pdf
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ʉʣʠʢʘ 26. ɼʦʤʘ˂ʠ ʫ ʦʜʥʦʩʫ ʥʘ ʩʪʨʘʥʝ ʠʥʬʣʫʝʥʩʝʨʝ 

 
ʀʟʚʦʨ: CeSID & Propulsion (2020). ʀʩʪʨʘʞʠʚʘˁʝ ʿʘʚʥʦʛ ʤˁʝˁʘ - ʄʣʘʜʠ ʠ 

ʠʥʬʣʫʝʥʩʝʨʠ: ʩʠʤʙʠʦʟʘ ʤʦʜʝʨʥʦʛ ʜʨʫʰʪʚʘ, ʩʪʨ. 16.  

ʇʨʝʫʟʝʪʦ ʩʘ: http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-

Istra%C5%BEivanje_Mladi-i-influenseri.pdf, 12.12.2021. 

ɻʦʚʦʨʝ˂ʠ ʦ ʢʦʥʢʨʝʪʥʠʤ ʠʤʝʥʠʤʘ ʠʥʬʣʫʝʥʩʝʨʘ ʢʦʿʝ ʤʣʘʜʠ ʧʨʘʪe, ʧʨʠʤʝ˂ʫʿʝ ʩʝ ʟʥʘʯʘʿʥʦ 

ʠʟʜʚʘʿʘˁʝ ʩʘʤʦ ʫ ʿʝʜʥʦʤ ʩʣʫʯʘʿʫ. ʅʘʠʤʝ ʨʝʯ ʿʝ ʦ ʠʥʬʣʫʝʥʩʝʨʫ ɹʘʢʘ ʇʨʘʩʝ ʢʦʛ ʿʝ 

ʠʟʜʚʦʿʠʣʦ ʯʘʢ 37% ʤʣʘʜʠʭ. ʇʦʪʦʤ ʩʣʝʜʝ, ʩ ʚʨʣʦ ʫʿʝʜʥʘʯʝʥʠʤ ʧʨʦʮʝʥʪʠʤʘ, Choda, Stuberi, 

MuĽa, Zorannah, Lea Stankoviĺ, Sara Jo ʠ Ðota ʢʦʿʠ ʠʤʘʿʫ 2% ʠʣʠ ʚʠʰʝ ʦʜʛʦʚʦʨʘ ʫ ʦʜʥʦʩʫ 

ʥʘ ʫʢʫʧʘʥ ʙʨʦʿ ʦʜʛʦʚʦʨʘ. 

ʀʩʪʨʘʞʠʚʘˁʝ ʿʝ ʧʦʩʝʙʥʫ ʧʘʞˁʫ ʧʦʩʚʝʪʠʣʦ ʠ ʘʥʘʣʠʟʠ ʩʘʤʠʭ ʧʣʘʪʬʦʨʤʠ, ʧʫʪʝʤ ʢʦʿʠʭ ʩʝ  

ʧʨʘʪʝ ʠʥʬʣʫʝʥʩʝʨʠ ʫ ʈʝʧʫʙʣʠʮʠ ʉʨʙʠʿʠ. ʋ ʪʦʤ ʩʤʠʩʣʫ, CeSID & Propulsion (2020), 

ʠʟʜʚʘʿʘʿʫ 4 ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ: YouTube, Instagram, Facebook ʠ Twitter. ʇʨʝʤʘ ʧʦʤʝʥʫʪʦʤ 

ʠʩʪʨʘʞʠʚʘˁʫ, YouTubʝ, ʩʘ 39% ʠ Instagram, ʩʘ 38% ʩʫ ʜʚʝ ʤʨʝʞʝ ʥʘ ʢʦʿʠʤʘ ʤʣʘʜʠ 

ʥʘʿʯʝʰ˂ʝ ʧʨʘʪʝ ʠʥʬʣʫʝʥʩʝʨʝ. ʇʦʪʦʤ ʩʣʝʜʠ Facebook, ʩʘ 9% ʠ Twitter ʢʦʿʠ ʿʝ ʚʨʣʦ 

ʥʝʘʪʨʘʢʪʠʚʘʥ ʠ ʙʝʟ ʧʦʪʝʥʮʠʿʘʣʘ ʟʘ ʦʜʥʦʩ ʤʣʘʜʠʭ ʠ ʠʥʬʣʫʝʥʩʝʨʘ, ʙʫʜʫ˂ʠ ʜʘ ʥʘ ʦʚʦʿ 

ʜʨʫʰʪʚʝʥʦʿ ʤʨʝʞʠ, ʠʥʬʣʫʝʥʩʝʨʝ ʧʨʘʪʠ ʩʘʤʦ 2% ʤʣʘʜʠʭ (ʩʣʠʢʘ 27). 

ʉʣʠʢʘ 27. ʇʣʘʪʬʦʨʤʝ ʥʘ ʢʦʿʠʤʘ ʩʝ ʧʨʘʪʝ ʠʥʬʣʫʝʥʩʝʨʠ 

 
ʀʟʚʦʨ: CeSID & Propulsion (2020). ʀʩʪʨʘʞʠʚʘˁʝ ʿʘʚʥʦʛ ʤˁʝˁʘ - ʄʣʘʜʠ ʠ 

ʠʥʬʣʫʝʥʩʝʨʠ: ʩʠʤʙʠʦʟʘ ʤʦʜʝʨʥʦʛ ʜʨʫʰʪʚʘ, ʩʪʨ. 12.  

ʇʨʝʫʟʝʪʦ ʩʘ: http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-

Istra%C5%BEivanje_Mladi-i-influenseri.pdf, 12.12.2021. 

http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-Istra%C5%BEivanje_Mladi-i-influenseri.pdf
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ʇʦʨʝʜ ʧʦʤʝʥʫʪʠʭ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ, ʚʝʦʤʘ ʿʝ ʚʘʞʥʦ ʜʦʪʘ˂ʠ ʩʝ ʠ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ 

TikTok.  ʈʝʯ ʿʝ ʦ ʧʣʘʪʬʦʨʤʠ ʨʘʩʪʫ˂ʝ ʧʦʧʫʣʘʨʥʦʩʪʠ ʠ ʤʝʹʫ ʤʣʘʜʠʤʘ. ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʦʚʘ 

ʧʣʘʪʬʦʨʤʘ ʥʠʿʝ ʫ ʠʩʪʦʿ ʤʝʨʠ, ʘʪʨʘʢʪʠʚʥʘ ʩʪʘʨʠʿʦʿ ʧʦʧʫʣʘʮʠʿʠ. ʅʘʠʤʝ, ʧʦʧʫʣʘʨʥʦʩʪ 

ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ Facebook ʦʧʘʜʘ ʤʝʹʫ ʤʣʘʜʠʤʘ, ʟʙʦʛ ʧʦʚʝ˂ʘˁʘ ʙʨʦʿʘ ʩʪʘʨʠʿʠʭ 

ʢʦʨʠʩʥʠʢʘ. ʋʧʨʘʚʦ ʪʦ ʙʠ ʤʦʛʘʦ ʙʠʪʠ ʨʘʟʣʦʛ ʟʙʦʛ ʢʦʛ ʤʣʘʹʠ ʢʦʨʠʩʥʠʮʠ ʤʠʛʨʠʨʘʿʫ ʩʘ 

ʤʝʿʥʩʪʨʠʤ ʧʣʘʪʬʦʨʤʠ ʠ  ʦʢʨʝ˂ʫ ʩʝ ʜʨʫʛʠʤ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ. ʊʫ ʩʝ ʧʨʝ ʩʚʝʛʘ ʤʠʩʣʠ 

ʥʘ TikTok - ʚʨʣʦ ʩʧʝʮʠʬʠʯʥʫ ʜʨʫʰʪʚʝʥʫ ʤʨʝʞʫ ʢʦʿʘ ʩʝ ʧʝʨʮʠʧʠʨʘ ʢʘʦ ʤʨʝʞʘ 

Ăʨʝʟʝʨʚʠʩʘʥʘñ ʟʘ ʤʣʘʜʝ.  ʋ ʧʨʦʩʝʢʫ, ʥʘ TikTok ʤʨʝʞʠ ʿʝ 20% ʤʣʘʜʠʭ ʢʦʿʠ ʧʨʘʪʝ 

ʠʥʬʣʫʝʥʩʝʨʝ, ʛʜʝ ʩʫ ʤʘʨʛʠʥʘʣʥʦ ʧʨʠʩʫʪʥʠ ʠʩʧʠʪʘʥʠʮʠ ʦʜ 25 ʜʦ 29 ʛʦʜʠʥʘ (1%), ʘ 

ʠʟʥʘʜʧʨʦʩʝʯʥʦ ʧʨʠʩʫʪʥʠ ʦʥʠ ʦʜ 12 ʜʦ 14 ʛʦʜʠʥʘ (31%) ʢʘʦ ʠ ʦʥʠ ʦʜ15 ʜʦ 18 ʛʦʜʠʥʘ (25%) 

(ʩʣʠʢʘ 28). 

ʉʣʠʢʘ 28. ʊʨʝʥʜʠ ʤʨʝʞʘ TikTok ʠ ʠʥʬʣʫʝʥʩʝʨʠ 

 
ʀʟʚʦʨ: CeSID & Propulsion (2020). ʀʩʪʨʘʞʠʚʘˁʝ ʿʘʚʥʦʛ ʤˁʝˁʘ - ʄʣʘʜʠ ʠ 

ʠʥʬʣʫʝʥʩʝʨʠ: ʩʠʤʙʠʦʟʘ ʤʦʜʝʨʥʦʛ ʜʨʫʰʪʚʘ, ʩʪʨ. 13.  

ʇʨʝʫʟʝʪʦ ʩʘ: http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-

Istra%C5%BEivanje_Mladi-i-influenseri.pdf, 12.12.2021. 

ʅʘʿʟʘʜ, ʘʥʘʣʠʟʠʨʘʿʫ˂ʠ ʩʘʤ ʩʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ, ʧʨʠʤʝ˂ʫʿʝ ʩʝ ʩʣʘʙʦ 

ʠʥʪʝʨʝʩʦʚʘˁʝ ʤʣʘʜʠʭ  ʟʘ ʩʪʘʪʠʯʥʝ ʬʦʨʤʝ ʫ ʚʠʜʫ ʙʣʦʛʦʚʘ. ʋ ʩʢʣʘʜʫ ʩʘ ʪʠʤ, ʥʘʚʦʜʠ ʩʝ ʜʘ 

ʩʘʤʦ 5% ʠʩʧʠʪʘʥʠʢʘ ʫ ʧʨʦʩʝʢʫ ʧʨʘʪʝ ʙʣʦʛʦʚʝ ʢʦʿʝ ʚʦʜʝ ʠʥʬʣʫʝʥʩʝʨʠ. ʄʣʘʜʝ, ʜʘʣʝʢʦ 

ʚʠʰʝ ʧʨʠʚʣʘʯʠ ʜʠʥʘʤʠʯʘʥ ʩʘʜʨʞʘʿ ʫ ʚʠʜʝʦ ʬʦʨʤʘʪʫ (ʩʣʠʢʘ 29). 

ʉʣʠʢʘ 29. ʇʨʘ˂ʝˁʝ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʙʣʦʛʦʚʠʤʘ 

 
ʀʟʚʦʨ: CeSID & Propulsion (2020). ʀʩʪʨʘʞʠʚʘˁʝ ʿʘʚʥʦʛ ʤˁʝˁʘ - ʄʣʘʜʠ ʠ 

ʠʥʬʣʫʝʥʩʝʨʠ: ʩʠʤʙʠʦʟʘ ʤʦʜʝʨʥʦʛ ʜʨʫʰʪʚʘ, ʩʪʨ. 14.  

ʇʨʝʫʟʝʪʦ ʩʘ: http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-

Istra%C5%BEivanje_Mladi-i-influenseri.pdf, 12.12.2021. 
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ʇʦʩʤʘʪʨʘʿʫ˂ʠ ʝʬʠʢʘʩʥʦʩʪ ʦʚʘʢʚʦʛ ʚʠʜʘ ʤʘʨʢʝʪʠʥʛʘ, Ahmad (2018) ʫ ʩʚʦʤ ʠʟʚʝʰʪʘʿʫ ʦ 

ʜʨʫʰʪʚʝʥʠʤ ʤʝʜʠʿʠʤʘ ʥʘʚʦʜʠ ʜʘ ʿʝ 94% ʤʘʨʢʝʪʘʨʘ ʦʮʝʥʠʣʦ ʤʘʨʢʝʪʠʥʰʢʝ ʢʘʤʧʘˁʝ 

ʘʥʛʘʞʦʚʘʥʠʭ ʠʥʬʣʫʝʥʩʝʨʘ ʢʘʦ ʝʬʝʢʪʠʚʥʝ. ʐʪʘʚʠʰʝ, ʠʟʥʦʩʠ ʩʝ ʧʦʜʘʪʘʢ ʜʘ ʿʝ ʧʦʚʨʘʪ ʥʘ 

ʠʥʚʝʩʪʠʮʠʿʝ (Return on investment-ROI) ʫ ʦʚʦʤ ʩʣʫʯʘʿʫ 11 ʧʫʪʘ ʚʝ˂ʠ, ʫ ʦʜʥʦʩʫ ʥʘ ʠʩʪʠ 

ʧʦʢʘʟʘʪʝˀ ʫ ʩʣʫʯʘʿʫ ʪʨʘʜʠʮʠʦʥʘʣʥʠʭ ʦʙʣʠʢʘ ʦʛʣʘʰʘʚʘˁʘ. ʄʝʹʫʪʠʤ, ʪʨʝʙʘ ʥʘʧʦʤʝʥʫʪʠ 

ʜʘ ʠʘʢʦ ʜʘʥʘʩ ʧʦʩʪʦʿʝ ʙʨʦʿʥʠ ʧʨʦʛʨʘʤʠ ʟʘ ʤʝʨʝˁʝ ʝʬʠʢʘʩʥʦʩʪʠ ʫʣʘʛʘˁʘ ʫ ʦʚʘʢʘʚ ʚʠʜ 

ʤʘʨʢʝʪʠʥʛʘ, ʫ ʥʝʢʠʤ ʩʠʪʫʘʮʠʿʘʤʘ, ʧʨʝʮʠʟʥʦʩʪ ʿʝ ʫʧʠʪʥʘ ʩ ʦʙʟʠʨʦʤ ʥʘ ʧʦʿʘʚʫ ʣʘʞʥʠʭ 

ʧʨʘʪʠʦʮʘ, ʣʘʿʢʦʚʘ ʠ ʢʦʤʝʥʪʘʨʘ.  

ʅʘ ʙʘʟʠ ʩʚʝʛʘ ʥʘʚʝʜʝʥʦʛ, ʿʘʩʥʦ ʿʝ ʜʘ ʩʫ ʠʥʬʣʫʝʥʩʝʨʠ ʚʘʞʘʥ ʬʝʥʦʤʝʥ ʜʘʥʘʰˁʠʮʝ ʘʣʠ ʠ 

ʥʦʚʠ ʧʦʩʣʦʚʥʠ ʤʦʜʝʣ. ɹʨʦʿʥʝ ʢʦʤʧʘʥʠʿʝ ʩʫ ʩʭʚʘʪʠʣʝ ʟʥʘʯʘʿ ʠʥʬʣʫʝʥʩʝʨʘ ʫ ʧʨʦʤʦʮʠʿʠ 

ʩʚʦʿʠʭ ʧʨʦʠʟʚʦʜʘ ʟʙʦʛ ʯʝʛʘ ʩʝ ʩʚʝ ʚʠʰʝ ʫʣʘʞʝ ʫ ʦʚʘʿ ʥʘʯʠʥ ʧʨʦʤʦʮʠʿʝ. ʅʘ ʪʘʿ ʥʘʯʠʥ 

ʢʨʝʠʨʘ ʩʝ ʩʧʝʮʠʬʠʯʥʘ ʚʝʟʘ ʠʟʤʝʹʫ ʙʨʝʥʜʦʚʘ, ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʧʨʘʪʠʣʘʮʘ ʫ ʩʚʦʿʩʪʚʫ 

ʢʨʘʿˁʠʭ ʢʦʨʠʩʥʠʢʘ, ʰʪʦ ʢʦʥʘʯʥʦ, ʚʦʜʠ ʙʦˀʝʤ ʧʦʟʠʮʠʦʥʠʨʘˁʫ ʙʨʝʥʜʘ ʠ ʫʥʘʧʨʝʹʝˁʫ 

ʧʨʦʜʘʿʝ. ʉʚʝ ʦʚʦ ʿʝ ʥʘʨʦʯʠʪʦ ʚʘʞʥʦ ʟʘ ʢʦʤʧʘʥʠʿʝ ʯʠʿʝ ʩʫ ʮʠˀʥʦ ʪʨʞʠʰʪʝ ʤʣʘʜʠ ʠ ʜʝʮʘ 

ʙʫʜʫ˂ʠ ʜʘ ʫʧʨʘʚʦ ʦʥʠ, ʟʥʘʯʘʿʘʥ ʜʝʦ ʩʚʦʛ ʚʨʝʤʝʥʘ ʧʨʦʚʦʜʝ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ. 

1.2.  ʂʘʨʘʢʪʝʨʠʩʪʠʢʝ ʠʥʬʣʫʝʥʩʝʨʘ  

ʊʝʦʨʠʿʘ ʩʦʮʠʿʘʣʥʝ ʧʝʥʝʪʨʘʮʠʿʝ ʧʨʝʜʩʪʘʚˀʘ ʦʩʥʦʚ ʟʘ ʘʥʘʣʠʟʫ ʜʝʣʦʚʘˁʘ ʠʥʬʣʫʝʥʩʝʨʘ.  

ʇʦʣʘʟʝ˂ʠ ʦʜ ʢʦʤʫʥʠʢʘʮʠʿʝ ʠ ʧʩʠʭʦʣʦʛʠʿʝ, ʦʚʘ ʪʝʦʨʠʿʘ ʠʤʘ ʟʘ ʮʠˀ ʨʘʟʫʤʝʚʘˁʝ ʨʘʟʚʦʿʘ ʠ 

ʦʜʨʞʘʚʘˁʘ ʤʝʹʫˀʫʜʩʢʠʭ ʦʜʥʦʩʘ (Carpenter & Greene, 2015). ɻʣʘʚʥʠ ʬʘʢʪʦʨ ʫ ʨʘʟʚʠʿʘˁʫ 

ʟʘʜʦʚʦˀʘʚʘʿʫ˂ʝʛ ʦʜʥʦʩʘ ʿʝʩʪʝ ʩʘʤʦʦʪʢʨʠʚʘˁʝ (Huang, 2016). ʈʝʯ ʿʝ ʦ ʤʝʪʦʜʠ 

ʢʦʤʫʥʠʢʘʮʠʿʝ ʢʦʿʦʤ ʩʝ ʢʦʨʠʩʥʠʮʠ ʩʪʘʚˀʘʿʫ ʜʦ ʟʥʘˁʘ ʜʨʫʛʠʤʘ. ʇʨʠʣʠʢʦʤ ʢʦʤʫʥʠʢʘʮʠʿʝ 

ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ, ʠʥʬʣʫʝʥʩʝʨʠ ʩʝ ʥʘ ʥʝʢʠ ʥʘʯʠʥ ʩʘʤʦʠʟʣʘʞʫ. ʅʘʠʤʝ ʨʝʯ ʿʝ ʦ 

ʩʘʤʦʦʪʢʨʠʚʘˁʫ, ʦʜʥʦʩʥʦ ʿʘʚʥʦʤ ʦʙʿʘʚˀʠʚʘˁʫ ʠʥʬʦʨʤʘʮʠʿʘ ʦ ʩʝʙʠ, ʩʚʦʿʠʤ 

ʘʢʪʠʚʥʦʩʪʠʤʘ, ʢʫʧʦʚʠʥʘʤʘ, ʩʪʘʚʦʚʠʤʘ ʥʘ ʦʜʨʝʹʝʥʫ ʪʝʤʫ, ʭʦʙʠʿʠʤʘ, ʣʦʢʘʮʠʿʘʤʘ ʠ ʩʣ. ʊʦʤ 

ʧʨʠʣʠʢʦʤ, ʠʥʬʣʫʝʥʩʝʨʠ ʤʦʛʫ ʙʠʪʠ ʩʫʦʯʝʥʠ ʩʘ ʩʪʨʘʭʦʤ ʦʜ ʦʜʙʘʮʠʚʘˁʘ ʠʣʠ ʿʘʚʥʦʛ 

ʧʦʩʨʘʤˀʠʚʘˁʘ. ɼʘʢʣʝ, ʩ ʿʝʜʥʝ ʩʪʨʘʥʝ ʿʘʚˀʘʿʫ ʩʝ ʩʪʨʘʭʦʚʠ ʦʜʥʦʩʥʦ ʨʠʟʠʮʠ, ʜʦʢ ʿʝ ʩ ʜʨʫʛʝ 

ʩʪʨʘʥʝ ʧʦʪʨʝʙʘ ʟʘ ʧʦʧʫʣʘʨʥʦʰ˂ʫ, ʜʨʫʰʪʚʝʥʠʤ ʦʜʦʙʨʘʚʘˁʝʤ ʠ ʩʪʘʪʫʩʦʤ, ʰʪʦ 

ʟʘʿʝʜʥʠʯʢʠʤ ʜʝʿʩʪʚʦʤ ʚʦʜʠ ʢʘ ʧʦʪʨʝʙʠ ʠʥʬʣʫʝʥʩʝʨʘ ʜʘ ʩʪʨʘʪʝʰʢʠ ʧʦʨʘʜʠ ʥʘ ʣʠʯʥʦʤ 

ʠʤʠ˅ʫ ʢʘʦ ʠ ʫʪʠʩʢʫ ʢʦʿʠ ʦʩʪʘʚˀʘ ʥʘ ʩʚʦʿʝ ʧʨʘʪʠʦʮʝ. ʋ ʪʦʤ ʩʤʠʩʣʫ, ʠʥʬʣʫʝʥʩʝʨʠ ʥʠʩʫ 

ʩʢʣʦʥʠ ʜʘ ʧʨʠʢʘʞʫ ʮʝʣʦʢʫʧʥʫ ʩʣʠʢʫ, ʚʝ˂ ʨʝʜʫʢʫʿʫ ʠʥʬʦʨʤʘʮʠʿʝ ʥʘ ʥʘʯʠʥ ʜʘ ʠʩʪʠʯʫ 

ʧʦʟʠʪʠʚʥʝ ʩʪʚʘʨʠ, ʘ ʩʘʢʨʠʚʘʿʫ ʥʝʛʘʪʠʚʥʝ. ʂʨʘʿˁʠ ʮʠˀ ʦʚʘʢʚʦʛ ʧʨʠʩʪʫʧʘ ʿʝʩʪʝ 

ʦʧʪʠʤʠʟʦʚʘˁʝ ʩʫʜʦʚʘ ʠ ʧʝʨʮʝʧʮʠʿʘ ʧʨʘʪʠʣʘʮʘ (Coker & McGill, 2020). ʅʝʨʝʪʢʦ ʩʝ ʜʝʰʘʚʘ 

ʜʘ ʫ ʞʝˀʠ ʜʘ ʩʝ ʥʘ ʰʪʦ ʙʦˀʠ ʥʘʯʠʥ ʧʨʝʜʩʪʘʚʝ, ʠʥʬʣʫʝʥʩʝʨʠ ʦʜʣʘʟʝ ʢʦʨʘʢ ʜʘˀʝ ʠ 

ʩʫʪhʠʥʩʢʠ ʩʝ ʩʣʫʞʝ ʤʘʥʠʧʫʣʘʮʠʿʦʤ. ʅʘʠʤʝ, ʢʘʢʦ ʿʝ ʿʝʜʥʘ ʦʜ ʩʧʝʮʠʬʠʯʥʦʩʪʠ ʦʥʣʘʿʥ 

ʢʦʤʫʥʠʢʘʮʠʿʝ ʚʨʝʤʝʥʩʢʘ ʘʩʠʥʭʨʦʥʦʩʪ, ʠʥʬʣʫʝʥʩʝʨʠ ʠʤʘʿʫ Ăʜʦʜʘʪʥʦñ ʚʨʝʤʝ ʜʘ ʨʘʟʤʠʩʣʝ 

ʦ ʩʘʜʨʞʘʿʫ ʢʦʿʠ ʞʝʣʝ ʜʘ ʠʟʥʝʩʫ, ʦʜʛʦʚʦʨʫ ʢʦʿʠ ʜʘʿʫ ʠ ʩʣ. (Gibbs et al., 2006), ʟʘ ʨʘʟʣʠʢʫ 

ʦʜ ʢʦʤʫʥʠʢʘʮʠʿʝ ʣʠʮʝʤ ʫ ʣʠʮʝ. ʇʦʨʝʜ ʪʦʛʘ, ʥʘʩʪʦʿʝ ʦʧʠʧʘʪʠ ʧʫʣʩ ʩʚʦʿʝ ʧʫʙʣʠʢʝ, ʢʨʦʟ 

ʧʦʚʨʘʪʥʝ ʠʥʬʦʨʤʘʮʠʿʝ (Trub, 2017). ʉ ʪʠʤ ʫ ʚʝʟʠ, ʧʨʘʪʝ˂ʠ  ʢʦʤʝʥʪʘʨʝ ʣʘʿʢʦʚʘ ʠ ʜʨʫʛʝ 

ʨʝʘʢʮʠʿʝ, ʠʥʬʣʫʝʥʩʝʨʠ ʯʝʩʪʦ ʦʙʣʠʢʫʿʫ ʠ ʧʨʠʣʘʛʦʹʘʚʘʿʫ ʩʚʦʿʫ ʧʦʨʫʢʫ ʢʘʢʦ ʙʠ ʙʠʣʘ 

ʜʨʫʰʪʚʝʥʦ ʧʨʠʭʚʘʪˀʠʚʠʿʘ ʠ ʫ ʩʢʣʘʜʫ ʩʘ ʦʥʠʤ ʰʪʦ ʧʨʘʪʠʦʮʠ ʦʯʝʢʫʿʫ ʜʘ ʯʫʿʫ. 

ʋ ʩʢʣʘʜʫ ʩʘ ʥʘʧʨʝʜ ʥʘʚʝʜʝʥʠʤ, ʧʦʪʨʝʙʥʦ ʿʝ ʨʘʟʤʦʪʨʠʪʠ ʠ ʧʦʿʘʤ ʩʘʤʦʧʨʝʟʝʥʪʘʮʠʿʝ. 

Goffman (1978) ʥʘʚʦʜʠ, ʜʘ ʿʝ ʩʘʤʦʧʨʝʟʝʥʪʘʮʠʿʘ ʣʠʯʥʠ ʠʟʨʘʟ ʩʧʝʮʠʬʠʯʥʝ ʩʣʠʢʝ ʣʠʯʥʦʛ 

ʠʜʝʥʪʠʪʝʪʘ ʢʦʿʠʤ ʧʦʿʝʜʠʥʘʮ ʧʦʢʫʰʘʚʘ ʜʘ ʠʤʧʨʝʩʠʦʥʠʨʘ ʜʨʫʛʝ. ʆʚʘ ʞʝˀʘ, ʚʝʟʘʥʘ ʟʘ 

ʢʦʥʪʨʦʣʫ ʫʪʠʩʢʘ ʢʦʿʠ ʜʨʫʛʠ ˀʫʜʠ ʬʦʨʤʠʨʘʿʫ ʦ ʧʦʿʝʜʠʥʮʫ, ʿʘʚˀʘ ʩʝ ʧʨʠʣʠʢʦʤ  ʙʠʣʦ ʢʦʿʝ 

ʚʨʩʪʝ ʜʨʫʰʪʚʝʥʝ ʠʥʪʝʨʘʢʮʠʿʝ (Kaplan & Haenlein, 2010).  ɼʘʢʣʝ, ʨʝʯ ʿʝ ʦ ʩʚʦʿʝʚʨʩʥʦʤ 

ʥʘʩʪʫʧʫ ʫ ʦʢʚʠʨʫ ʢʦʛ, ʩʝ ʧʦʿʝʜʠʥʘʮ ʧʨʝʜʩʪʘʚˀʘ ʥʘ ʥʘʯʠʥ  ʜʘ ʩʝ ʧʨʠʣʘʛʦʜʠ ʩʚʦʿʦʿ ʧʫʙʣʠʮʠ. 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

75 

 

ʆʩʥʦʚʥʠ ʮʠˀ ʿʝ ʧʦʙʫʜʠʪʠ ʧʦʟʠʪʠʚʥʝ ʝʤʦʮʠʿʝ ʢʘʢʦ ʙʠ ʩʝ ʦʩʝʪʠʦ ʧʨʠʭʚʘ˂ʝʥʠʤ. ʇʨʠʣʠʢʦʤ 

ʩʘʤʦʧʨʝʟʝʥʪʘʮʠʿʝ, ʢˀʫʯʥʫ ʫʣʦʛʫ ʠʛʨʘ ʪʟʚ. Ăʬʘʩʘʜʘñ. ʈʝʯ ʿʝ ʦ ʩʚʝʫʢʫʧʥʦʿ ʘʢʪʠʚʥʦʩʪʠ 

ʦʩʦʙʝ ʢʦʿʘ ʩʝ ʨʝʘʣʠʟʫʿʝ ʪʦʢʦʤ ˁʝʥʦʛ ʥʝʧʨʝʢʠʜʥʦʛ ʧʨʠʩʫʩʪʚʘ ʧʨʝʜ ʦʜʨʝʹʝʥʦʤ ʧʫʙʣʠʢʦʤ 

(Goffman, 1959). ʆʚʘʢʦ ʜʝʬʠʥʠʩʘʥʫ ʬʘʩʘʜʫ, Goffman (1959) ʜʝʣʠ ʥʘ ʜʨʫʰʪʚʝʥʫ ʠ ʣʠʯʥʫ. 

ɻʦʚʦʨʝ˂ʠ ʦ ʜʨʫʰʪʚʝʥʦʿ ʬʘʩʘʜʠ, ʘʫʪʦʨ ʠʩʪʠʯʝ ʜʘ ʩʝ ʦʥʘ ʠʩʧʦˀʘʚʘ ʫ ʢʦʥʪʝʢʩʪʫ  ʦʢʦʣʠʥʝ ʫ 

ʢʦʿʦʿ ʧʦʿʝʜʠʥʘʮ ʠʛʨʘ ʫʣʦʛʫ ʠ ʥʘ ʢʦʿʫ ʥʝʤʘ ʧʫʥʦ ʫʪʠʮʘʿʘ. ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʣʠʯʥʘ ʬʘʩʘʜʘ, 

ʚʝʟʘʥʘ ʿʝ ʟʘ ʩʘʤʫ ʧʦʿʘʚʫ ʠ ʥʘʯʠʥ ʢʦʤʫʥʠʢʘʮʠʿʝ ʧʦʿʝʜʠʥʮʘ ʪʝ ʫʢˀʫʯʫʿʝ ʬʘʢʪʦʨʝ 

ʥʝʧʦʩʨʝʜʥʦ ʧʦʚʝʟʘʥʝ ʩʘ ˁʠʤ. ʌʘʢʪʦʨʠ ʣʠʯʥʝ ʬʘʩʘʜʝ ʤʦʛʫ ʙʠʪʠ ʩʪʘʣʥʠ: ʧʦʣ, ʨʘʩʘ, ʛʦʜʠʥʝ 

ʠ ʩʣ.; ʢʘʦ ʠ ʧʨʦʤʝʥˀʠʚʠ: ʠʟʨʘʟʠ ʣʠʮʘ, ʜʨʞʘˁʝ, ʢʨʝʪʘˁʝ ʠ ʜʨ. ʫʢˀʫʯʫʿʫ˂ʠ ʠ ʨʝʢʚʠʟʠʪʝ 

ʢʦʿʝ ʧʦʿʝʜʠʥʘʮ ʢʦʨʠʩʪʠ ʢʘʢʦ ʙʠ ʰʪʦ ʚʝʨʥʠʿʝ ʠʟʥʝʦ ʩʚʦʿʫ ʫʣʦʛʫ: ʦʜʝ˂ʘ, ʰʤʠʥʢʘ, ʬʨʠʟʫʨʘ 

ʠ ʩʣ. (Goffman, 1959)  ʎʠˀ ʩʘʤʦʧʨʝʟʝʥʪʘʮʠʿʝ ʿʝʩʪʝ ʜʘ ʩʝ ʫ ʧʨʝʜˁʝʤ ʧʣʘʥʫ (ʩʘʤʦʿ ʠʟʚʝʜʙʠ 

ʚʠʜˀʠʚʦʿ ʧʫʙʣʠʮʠ) ʦʩʪʘʚʠ ʧʦʟʠʪʠʚʘʥ ʫʪʠʩʘʢ, ʠ ʪʦ ʥʘ ʙʘʟʠ ʘʢʪʠʚʥʦʩʪʠ ʧʘʞˀʠʚʦ 

ʦʩʤʠʰˀʝʥʠʭ ʫ ʪʟʚ. ʟʘʜˁʝʤ ʧʣʘʥʫ ʥʝʚʠʜˀʠʚʦʤ ʟʘ ʧʫʙʣʠʢʫ (Goffman, 1959). ʆʚʜʝ ʿʝ 

ʟʘʧʨʘʚʦ ʨʝʯ ʦ ʢʦʥʮʝʧʪʫ ʠʜʝʘʣʠʟʘʮʠʿʝ ʢʦʿʠ ʩʝ ʿʘʩʥʦ ʤʦʞʝ ʩʘʛʣʝʜʘʪʠ ʥʘ ʧʨʠʤʝʨʫ 

ʤʦʙʠʣʥʦʩʪʠ ʫ ʦʢʚʠʨʫ ʜʨʫʰʪʚʝʥʠʭ ʢʣʘʩʘ. ʅʘʠʤʝ, ʢʘʦ ʨʝʟʫʣʪʘʪ ʠʜʝʘʣʠʟʦʚʘˁʘ ʚʠʰʠʭ 

ʩʪʘʪʫʩʘ ʥʘʩʪʘʿʝ ʪʝʞˁʘ ʦʥʠʭ ʢʦʿʠ ʧʨʠʧʘʜʘʿʫ ʥʠʞʠʤ ʩʣʦʿʝʚʠʤʘ ʜʘ ʧʨʝʹʫ ʫ ʚʠʰʝ, ʰʪʦ 

ʫʢˀʫʯʫʿʝ ʠ ʧʨʝʫʟʠʤʘˁʝ ʦʜʨʝʹʝʥʠʭ ʫʣʦʛʘ ʢʦʿʝ ʨʘʥʠʿʝ ʥʠʩʫ ʠʤʘʣʠ, ʧʫʪʝʤ ʩʪʘʪʫʩʥʠʭ 

ʩʠʤʙʦʣʘ (Goffman, 1959). ʉʚʝ ʥʘʧʨʝʜ ʥʘʚʝʜʝʥʦ, ʜʘʥʘʩ ʿʝ ʤʦʛʫ˂ʝ ʦʧʘʟʠʪʠ ʠ ʥʘ ʜʨʫʰʪʚʝʥʠʤ 

ʤʨʝʞʘʤʘ, ʧʦʩʨʝʜʩʪʚʦʤ ʢʦʿʠʭ ʩʝ ʧʦʿʝʜʠʥʮʠ ʙʘʚʝ ʩʘʤʦʧʨʝʟʝʥʪʘʮʠʿʦʤ. ʐʪʘʚʠʰʝ, 

ʩʘʤʦʧʨʝʟʝʥʪʘʮʠʿʘ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ ʿʝ ʜʘʣʝʢʦ ʚʠʰʝ ʢʦʥʪʨʦʣʠʩʘʥʘ, ʥʝʛʦ ʦʥʘ ʢʦʿʘ 

ʩʝ ʨʝʘʣʠʟʫʿ ʝ ʢʦʤʫʥʠʢʘʮʠʿʦʤ ʫʞʠʚʦ. ʇʦʩʪʦʿʝ ʙʨʦʿʥʠ ʥʘʯʠʥʠ ʢʦʿʠʤʘ ʩʝ ʛʨʘʜʠ ʠʤʠ˅ 

ʠʥʬʣʫʝʥʩʝʨʘ ʫ ʩʚʝʩʪʠ ʧʨʘʪʠʦʮʘ. ʅʧʨ. ʥʦʰʝˁʝ ʤʦʜʝʨʥʝ ʦʜʝ˂ʝ ʛʨʘʜʠ ʠʤʠ˅ ʦʩʦʙʝ ʩʘ 

ʤʦʜʥʠʤ ʫʢʫʩʦʤ, ʧʦʩʝʪʝ ʣʫʢʩʫʟʥʠʤ ʜʝʩʪʠʥʘʮʠʿʘʤʘ, ʭʦʪʝʣʠʤʘ, ʨʝʩʪʦʨʘʥʠʤʘ ʠ ʩʣ. ʛʦʚʦʨʠ ʦ 

ʥʝʯʠʿʝʤ ʤʘʪʝʨʠʿʘʣʥʦʤ ʩʪʘˁʫ, ʧʨʝʩʪʠʞʫ. ʈʝʮʝʥʟʠʿʝ ʠʥʬʣʫʝʥʩʝʨʘ ʜʦʢʘʟ ʩʫ ʩʪʨʫʯʥʦʩʪʠ, ʪʝ 

ʫ ʩʚʝʩʪʠ ʧʨʘʪʠʣʘʮʘ ʢʨʝʠʨʘʿʫ ʩʣʠʢʫ ʫ ʢʦʿʦʿ ʠʥʬʣʫʝʥʩʝʨ ʟʘʚʨʝʹʫʿʝ ʩʪʘʪʫʩ ʣʠʜʝʨʘ ʤʠʰˀʝˁʘ.  

ʋ ʟʘʚʠʩʥʦʩʪʠ ʦʜ ʪʦʛʘ ʫ ʢʦʤ ʧʨʘʚʮʫ ʩʝ ʢʨʝ˂ʝ, ʩʘʤʦʧʨʝʟʝʥʪʘʮʠʿʘ ʩʝ  ʤʦʞʝ ʧʦʩʤʘʪʨʘʪʠ ʢʘʦ 

ʧʦʟʠʪʠʚʥʘ (ʪʿ. ʩʪʨʘʪʝʰʢʘ) ʠ ʠʩʢʨʝʥʘ (ʪʿ. ʘʫʪʝʥʪʠʯʥʘ) (Lim et al., 2015). ʇʨʠʣʠʢʦʤ 

ʧʦʟʠʪʠʚʥʝ ʩʘʤʦʧʨʝʟʝʥʪʘʮʠʿʝ, ʧʦʿʝʜʠʥʘʮ ʩʝ ʟʘʧʨʘʚʦ ʩʝʣʝʢʪʠʚʥʦ ʧʨʝʜʩʪʘʚˀʘ, ʩʪʘʚˀʘʿʫ˂ʠ 

ʫ ʬʦʢʫʩ ʩʚʦʿʝ ʧʦʟʠʪʠʚʥʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ, ʜʦʢ ʥʝʛʘʪʠʚʥʝ ʧʦʢʫʰʘʚʘ ʜʘ ʩʘʢʨʠʿʝ. ʈʘʟʣʦʛ 

ʦʚʘʢʚʦʛ ʧʦʩʪʫʧʘˁʘ, ʣʝʞʠ ʫ ʧʦʪʨʝʙʠ ʟʘ ʧʦʧʫʣʘʨʥʦʰ˂ʫ (Utz et al., 2012). ɿʙʦʛ ʩʚʝʛʘ ʪʦʛʘ, 

ʠʥʬʣʫʝʥʩʝʨ ˂ʝ, ʩʪʨʘʪʝʰʢʠ, ʥʘʩʪʦʿʘʪʠ ʜʘ ʢʨʝʠʨʘ ʩʘʜʨʞʘʿ ʢʦʿʠ ˁʠʭʦʚʘ ʧʫʙʣʠʢʘ ʞʝʣʠ ʜʘ 

ʚʠʜʠ, ʠʟʙʝʛʘʚʘ˂ʝ ʢʦʥʬʣʠʢʪʥʝ ʩʠʪʫʘʮʠʿʝ ʠ ʩʢʘʥʜʘʣʝ, ʿʘʚʥʦ ˂ʝ ʠʟʥʦʩʠʪʠ ʚʠʰʝ ʣʠʯʥʠʭ 

ʠʥʬʦʨʤʘʮʠʿʘ ʠ ʩʣ. ʠʜʝʘʣʠʟʫʿʫ˂ʠ ʣʠʯʥʠ ʠʤʠ˅. ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʘʫʪʝʥʪʠʯʥʘ 

ʩʘʤʦʧʨʝʟʝʥʪʘʮʠʿʘ ʧʨʝʜʩʪʘʚˀʘ ʠʩʢʨʝʥʦ ʧʨʝʜʩʪʘʚˀʘˁʝ ʢʦʿʝ ʿʝ ʫ ʩʢʣʘʜʫ ʩʘ ʦʥʠʤ ʰʪʦ 

ʠʥʬʣʫʝʥʩʝʨ ʤʠʩʣʠ ʠ ʦʩʝ˂ʘ. ʆʚʘʢʚʦ ʚʝʨʦʜʦʩʪʦʿʥʦ ʠʟʨʘʞʘʚʘˁʝ ʫʢˀʫʯʫʿʝ ʢʘʢʦ ʧʦʟʠʪʠʚʥʝ, 

ʪʘʢʦ ʠ ʥʝʛʘʪʠʚʥʝ ʩʪʨʘʥʝ ʠʥʬʣʫʝʥʩʝʨʘ. ʇʦʨʝʜ ʪʦʛʘ, ʘʫʪʝʥʪʠʯʥʦʩʪ ʧʦʜʨʘʟʫʤʝʚʘ ʠ 

ʜʦʩʣʝʜʥʦʩʪ ʫ ʧʦʥʘʰʘˁʫ (Lim et al., 2015). ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʩʘʤʠʤ ʫʪʠʮʘʿʥʠʤ ʣʠʯʥʦʩʪʠʤʘ, 

ʠʩʪʨʘʞʠʚʘˁʘ ʧʦʢʘʟʫʿʫ ʜʘ ʩʝ ʫʪʠʮʘʿʥʠ ʙʣʦʛʝʨʠ ʩʤʘʪʨʘʿʫ ʘʫʪʝʥʪʠʯʥʠʿʠʤ ʠ 

ʚʝʨʦʜʦʩʪʦʿʥʠʿʠʤ ʦʜ ʪʨʘʜʠʮʠʦʥʘʣʥʠʭ ʧʦʟʥʘʪʠʭ ʣʠʯʥʦʩʪʠ (Djafarova & Rushworth, 2017), 

ʙʫʜʫ˂ʠ ʜʘ ʧʨʘʪʠʦʮʠ ʙʣʦʛʝʨʝ ʜʦʞʠʚˀʘʚʘʿʫ ʢʘʦ Ăʦʙʠʯʥʝñ ˀʫʜʝ, ʩʣʠʯʥʝ ʩʝʙʠ. ɹʨʦʿʥʠ 

ʘʫʪʦʨʠ ʠʩʪʘʢʣʠ ʩʫ ʟʥʘʯʘʿ ʘʫʪʝʥʪʠʯʥʝ ʢʦʤʫʥʠʢʘʮʠʿʝ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ, ʰʪʦ ʿʝ 

ʥʘʨʦʯʠʪʦ ʚʘʞʥʦ ʫ ʦʙʣʘʩʪʠ ʤʦʜʝ, ʣʝʧʦʪʝ ʠ ʞʠʚʦʪʥʦʛ ʩʪʠʣʘ (Audrezet et al., 2020; Lim et 

al., 2015). ɼʦʢ ʿʝ ʥʝʢʦʣʠʢʦ ʩʪʫʜʠʿʘ ʠʟʥʦʩʠ ʪʚʨʜˁʫ ʜʘ ʘʫʪʝʥʪʠʯʥʝ ʦʙʿʘʚʝ ʫʪʠʮʘʿʥʠʭ ʤʦʜʥʠʭ 

ʙʣʦʛʝʨʘ ʤʦʛʫ ʧʦʟʠʪʠʚʥʦ ʫʪʠʮʘʪʠ ʥʘ ʨʝʮʠʧʨʦʯʘʥ ʦʜʛʦʚʦʨ ʧʦʪʨʦʰʘʯʘ (Kowalczyk & 

Pounders, 2016). ʋʟʠʤʘʿʫ˂ʠ ʫ ʦʙʟʠʨ ʩʚʝ ʥʘʚʝʜʝʥʦ, ʿʝʜʘʥ ʦʜ ʦʩʥʦʚʥʠʭ ʠʟʘʟʦʚʘ ʟʘ 

ʠʥʬʣʫʝʥʩʝʨʝ, ʦʜʥʦʩʠ˂ʝ ʩʝ ʥʘ ʙʘʣʘʥʩʠʨʘˁʝ ʠʟʤʝʹʫ ʧʦʪʨʝʙʝ ʟʘ ʧʦʧʫʣʘʨʥʦʰ˂ʫ ʠ 

ʘʫʪʝʥʪʠʯʥʦʰ˂ʫ. ʇʦʨʝʜ ʪʦʛʘ, ʠʥʬʣʫʝʥʩʝʨʠ ʤʦʨʘʿʫ ʧʘʞˀʠʚʦ ʦʩʤʠʩʣʠʪʠ ʧʦʨʫʢʫ, ʙʫʜʫ˂ʠ 

ʜʘ ʩʝ ʩʘ ʿʝʜʥʦʤ ʠʩʪʦʤ ʧʦʨʫʢʦʤ ʦʙʨʘ˂ʘʿʫ ʯʝʩʪʦ ʭʝʪʝʨʦʛʝʥʦʿ ʧʫʙʣʠʮʠ ʢʦʿʫ ʯʠʥʝ ʧʦʿʝʜʠʥʮʠ 

ʨʘʟʣʠʯʠʪʠʭ ʩʪʘʚʦʚʘ ʠ ʫʚʝʨʝˁʘ. 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 
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ɸʥʘʣʠʟʠʨʘʿʫ˂ʠ ʨʝʣʝʚʘʥʪʥʫ ʣʠʪʝʨʘʪʫʨʫ, ʜʦʣʘʟʠ ʩʝ ʜʦ ʟʘʢˀʫʯʢʘ ʜʘ ʧʦʩʪʦʿʝ ʜʚʘ ʚʝʦʤʘ 

ʚʘʞʥʘ ʤʦʜʝʣʘ ʢʦʿʘ ʦʧʠʩʫʿʫ ʟʘʛʦʚʘʨʘˁʝ ʧʨʦʠʟʚʦʜʘ ʦʜ ʩʪʨʘʥʝ ʩʣʘʚʥʠʭ ʣʠʯʥʦʩʪʠ. ʈʝʯ ʿʝ ʦ 

ʤʦʜʝʣʫ ʢʨʝʜʠʙʠʣʠʪʝʪʘ ʠʟʚʦʨʘ (Hovland & Weiss, 1951) ʠ ʤʦʜʝʣʫ ʘʪʨʘʢʪʠʚʥʦʩʪʠ ʠʟʚʦʨʘ 

(McGuire, 1985).  

ʂʦʥʮʝʧʪ ʢʨʝʜʠʙʠʣʠʪʝʪʘ ʦʜʫʚʝʢ ʿ ʝ ʠʛʨʘʦ ʩʫʰʪʠʥʩʢʫ ʫʣʦʛʫ ʫ ʦʙʣʘʩʪʠ ʤʘʨʢʝʪʠʥʛʘ (Dwivedi 

et al., 2018). ʄʝʹʫʪʠʤ, Lou & Yuan (2019) ʥʘʚʦʜʝ ʜʘ ʿʝ ʢʨʝʜʠʙʠʣʠʪʝʪ, ʟʘʧʨʘʚʦ ʿʝʜʘʥ 

ʧʝʨʮʠʧʠʨʘʥʠ ʢʦʥʮʝʧʪ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʥʠʿʝ ʤʦʛʫ˂ʝ ʿʝʜʥʦʛʣʘʩʥʦ ʦʢʘʨʘʢʪʝʨʠʩʘʪʠ ʥʝʢʦʛ 

ʠʥʬʣʫʝʥʩʝʨʘ ʢʘʦ ʢʨʝʜʠʙʠʣʥʦʛ. ʂʨʝʜʠʙʠʣʠʪʝʪ ʿʝ ʨʝʟʫʣʪʘʪ ʩʫʙʿʝʢʪʠʚʥʠʭ ʧʝʨʮʝʧʮʠʿʘ 

ʧʨʠʤʘʦʮʘ ʠʥʬʦʨʤʘʮʠʿʘ. ʋ ʦʢʚʠʨʫ ʤʦʜʝʣʘ ʢʨʝʜʠʙʠʣʠʪʝʪʘ ʠʟʚʦʨʘ, Hovland & Weiss (1951), 

ʠʟʜʚʘʿʘʿʫ ʧʦʫʟʜʘʥʦʩʪ ʠ ʩʪʨʫʯʥʦʩʪ ʢʘʦ ʜʚʘ ʛʣʘʚʥʘ ʬʘʢʪʦʨʘ ʢʦʿʘ ʫʪʠʯʫ ʥʘ ʝʬʠʢʘʩʥʦʩʪ 

ʧʦʨʫʢʝ. ʇʦʫʟʜʘʥʦʩʪ ʧʦʜʨʘʟʫʤʝʚʘ ʠʩʢʨʝʥʦʩʪ, ʠʥʪʝʛʨʠʪʝʪ ʠ ʫʚʝʨˀʠʚʦʩʪ ʟʘʛʦʚʦʨʥʠʢʘ ʢʦʿʫ 

ʧʫʙʣʠʢʘ ʦʧʘʞʘ ʢʨʦʟ ʢʦʤʫʥʠʢʘʮʠʿʫ ʠ ʠʥʪʝʨʘʢʮʠʿʫ ʩʘ ʟʘʛʦʚʦʨʥʠʢʦʤ ʪʝ ʟʘʚʠʩʠ ʦʜ 

ʧʝʨʮʝʧʮʠʿʝ ʮʠˀʥʝ ʧʫʙʣʠʢʝ (Erdogan, 1999). ʉʪʨʫʯʥʦʩʪ, ʩ ʜʨʫʛʝ ʩʪʨʘʥʝ, Chung & Cho 

(2017) ʧʦʚʝʟʫʿʫ ʩʘ ʨʝʣʝʚʘʥʪʥʠʤ ʟʥʘˁʝʤ, ʠʩʢʫʩʪʚʦʤ ʠ ʚʝʰʪʠʥʘʤʘ ʢʦʿʝ ʟʘʛʦʚʦʨʥʠʢ 

ʧʦʩʝʜʫʿʝ ʫ ʧʦʛʣʝʜʫ ʢʦʥʢʨʝʪʥʦʛ ʧʨʦʠʟʚʦʜʘ ʢʦʿʠ ʟʘʛʦʚʘʨʘ. ɿʘʛʦʚʦʨʥʠʢ ʥʝ ʤʦʨʘ, ʬʦʨʤʘʣʥʦ, 

ʥʠ ʙʠʪʠ ʩʪʨʫʯˁʘʢ ʫ ʦʜʨʝʹʝʥʦʿ ʦʙʣʘʩʪʠ. ɺʘʞʥʦ ʿʝ ʜʘ ʛʘ ʧʫʙʣʠʢʘ ʧʝʨʮʠʧʠʨʘ ʢʘʦ ʩʪʨʫʯˁʘʢʘ 

(Ohanian, 1991). ʂʘʜʘ ʧʫʙʣʠʢʘ ʚʠʜʠ ʟʘʛʦʚʦʨʥʠʢʘ ʢʘʦ ʧʦʫʟʜʘʥʦʛ ʠ ʩʪʨʫʯʥʦʛ, ˁʝʛʦʚʝ 

ʧʦʨʫʢʝ ʧʦʩʪʘʿʫ ʫʙʝʜˀʠʚʠʿʝ ʦʜ ʜʨʫʛʠʭ ʠʥʬʦʨʤʘʮʠʿʘ, ʰʪʦ ʜʘˀʝ ʧʦʟʠʪʠʚʥʦ ʫʪʠʯʝ ʥʘ 

ʫʚʝʨʝˁʘ, ʤʠʰˀʝˁʘ, ʩʪʘʚʦʚʝ ʠ/ʠʣʠ ʧʦʥʘʰʘˁʘ (Chung & Cho, 2017; Erdogan, 1999). ʅʘʠʤʝ, 

ʦʚʜʝ ʿʝ ʨʝʯ ʦ ʧʨʦʮʝʩʫ ʠʥʪʝʨʥʘʣʠʟʘʮʠʿʝ, ʫ ʢʦʤ ʩʝ ʧʨʦʤʦʪʠʚʥʝ ʪʚʨʜˁʝ ʟʘʛʦʚʦʨʥʠʢʘ ʫʩʚʘʿʘʿʫ 

ʢʘʦ ʣʠʯʥʠ ʩʪʘʚʦʚʠ. 

ʋ ʦʢʚʠʨʫ ʤʦʜʝʣʘ ʘʪʨʘʢʪʠʚʥʦʩʪʠ ʠʟʚʦʨʘ, McGuire (1985). ʥʘʚʦʜʠ ʜʘ ʩʣʠʯʥʦʩʪ, ʧʨʠʩʥʦʩʪ ʠ 

ʥʘʢʣʦʥʦʩʪ ʧʨʝʤʘ ʟʘʛʦʚʦʨʥʠʢʫ ʫ ʥʘʿʚʝ˂ʦʿ ʤʝʨʠ ʦʜʨʝʹʫʿʫ ʝʬʠʢʘʩʥʦʩʪ ʧʦʨʫʢʝ. ʉʣʠʯʥʦʩʪ ʩʝ 

ʧʦʩʤʘʪʨʘ ʢʘʦ ʧʦʜʫʜʘʨʥʦʩʪ ʠʟʤʝʹʫ ʟʘʛʦʚʦʨʥʠʢʘ ʠ ʧʨʠʤʘʦʮʘ ʧʦʨʫʢʝ, ʧʨʠʩʥʦʩʪ ʢʘʦ 

ʧʦʟʥʘʚʘˁʝ ʟʘʛʦʚʦʨʥʠʢʘ ʢʨʦʟ ˁʝʛʦʚʫ ʠʟʣʦʞʝʥʦʩʪ, ʘ ʜʦʧʘʜˀʠʚʦʩʪ ʢʘʦ ʥʘʢʣʦʥʦʩʪ ʧʨʝʤʘ 

ʟʘʛʦʚʦʨʥʠʢʫ ʫ ʢʦʥʪʝʢʩʪʫ ˁʝʛʦʚʦʛ ʬʠʟʠʯʢʦʛ ʠʟʛʣʝʜʘ ʠ ʧʦʥʘʰʘˁʘ (Erdogan, 1999). ʋ ʩʚʦʤ 

ʠʩʪʨʘʞʠʚʘˁʫ, Ohanian (1990) ʧʦʨʝʜ ʧʦʚʝʨʝˁʝ ʠ ʩʪʨʫʯʥʦʩʪ, ʠʩʪʠʯʝ ʠ ʧʨʠʚʣʘʯʥʦʩʪ ʢʘʦ 

ʦʩʥʦʚʥʝ ʜʠʤʝʥʟʠʿʝ ʢʨʝʜʠʙʠʣʠʪʝʪʘ. ʋ ʩʣʫʯʘʿʫ ʜʘ ʫʪʠʮʘʿʥʘ ʦʩʦʙʘ ʧʦʩʝʜʫʿʝ ʩʚʘʢʫ ʦʜ 

ʥʘʚʝʜʝʥʠʭ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ, Petty & Cacioppo (1986)  ʟʘʢˀʫʯʫʿʫ ʜʘ  ʿʝ ʪʘʜʘ ʤʦʛʫ˂ʝ ʫʪʠʮʘʪʠ 

ʥʘ ʩʪʘʚʦʚʝ ʠ ʧʦʥʘʰʘˁʝ ʧʫʙʣʠʢʝ, ʦʜʥʦʩʥʦ ʧʦʪʨʦʰʘʯʘ. ʀʩʪʝ ʜʠʤʝʥʟʠʿʝ, ʜʝʦ ʩʫ ʠ ʤʦʜʝʣʘ 

ʚʝʨʦʜʦʩʪʦʿʥʦʩʪʠ ʠʟʚʦʨʘ ʢʦʿʝ ʩʫ ʫ ʩʚʦʤ ʠʩʪʨʘʞʠʚʘˁʫ ʠʩʧʠʪʠʚʘʣʠ Amos et al. (2008) 

ʥʘʩʪʦʿʝ˂ʠ ʜʘ ʘʥʘʣʠʟʠʨʘʿʫ ˁʠʭʦʚ ʫʪʠʮʘʿ ʥʘ ʩʪʘʚʦʚʝ ʧʨʝʤʘ ʙʨʝʥʜʫ ʠ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ.  

 

ʀʘʢʦ ʿʝ ʩʘʜʨʞʘʿ ʛʝʥʝʨʠʩʘʥ ʦʜ ʩʪʨʘʥʝ ʠʥʬʣʫʝʥʩʝʨʘ ʫ ʬʦʢʫʩʫ, ʦʜ ʚʝʣʠʢʝ ʚʘʞʥʦʩʪʠ ʿʝ ʠ ʩʘʤ 

ʫʪʠʩʘʢ ʢʦʿʠ ʠʥʬʣʫʝʥʩʝʨ ʦʜʘʿʝ. ʆʚʜʝ ʩʝ ʟʘʧʨʘʚʦ ʨʘʜʠ ʦ ʧʝʨʮʝʧʮʠʿʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ 

ʠʥʬʣʫʝʥʩʝʨʘ ʦʜ ʩʪʨʘʥʝ ˁʠʭʦʚʠʭ ʧʨʘʪʠʣʘʮʘ. ʂʘʜʘ ʩʫ ʛʦʚʦʨʠʣʠ ʦ ʫʪʠʮʘʿʫ ʩʘʤʦʛ ʠʟʚʦʨʘ,  

Hovland et al. (1953) ʩʫ ʠʟʜʚʦʿʠʣʠ ʜʚʝ ʛʣʘʚʥʝ ʜʠʤʝʥʟʠʿʝ: ʩʪʨʫʯʥʦʩʪ ʠ ʧʦʫʟʜʘʥʦʩʪ 

ʢʦʤʫʥʠʢʘʪʦʨʘ. ʂʘʩʥʠʿʝ, ʧʦʿʘʚʠʣʘ ʩʝ ʠ ʪʨʝ˂ʘ ʜʠʤʝʥʟʠʿʘ ʦʜ ʫʪʠʮʘʿʘ: ʘʪʨʘʢʪʠʚʥʦʩʪ ʠʟʚʦʨʘ 

(McGuire, 1985; Ohanian, 1990), ʜʦʢ ʜʘʥʘʩ ʥʘ ʘʢʪʫʝʣʥʦʩʪʠ ʩʚʝ ʟʥʘʯʘʿʥʠʿʘ ʧʦʩʪʘʿʝ 

ʜʠʤʝʥʟʠʿʘ ʩʣʠʯʥʦʩʪʠ ʧʨʘʪʠʦʮʘ (ʧʦʪʝʥʮʠʿʘʣʥʦʛ ʧʦʪʨʦʰʘʯʘ) ʩʘ ʠʟʚʦʨʦʤ, ʦʜʥʦʩʥʦ 

ʠʥʬʣʫʝʥʩʝʨʦʤ (Munnukka et al., 2016). ʋ ʩʢʣʘʜʫ ʩʘ ʥʘʚʝʜʝʥʠʤ, ʫ ʦʚʦʿ ʜʠʩʝʨʪʘʮʠʿʠ ʙʠ˂ʝ 

ʠʩʧʠʪʘʥʝ ʩʣʠʯʥʦʩʪ, ʘʪʨʘʢʪʠʚʥʦʩʪ, ʩʪʨʫʯʥʦʩʪ ʠ ʧʦʫʟʜʘʥʦʩʪ, ʢʘʦ ʢʦʥʢʨʝʪʥʝ 

ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʠʥʬʣʫʝʥʩʝʨʘ, ʦʜʥʦʩʥʦ ʜʠʤʝʥʟʠʿʝ ʦʜ ʟʥʘʯʘʿʘ ʟʘ ʘʥʘʣʠʟʫ ʜʝʣʦʚʘˁʘ 

ʫʪʠʮʘʿʥʠʭ ʦʩʦʙʘ. 
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1.2.1. ʉʣʠʯʥʦʩʪ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ 

ʍʦʤʦʬʠʣʠʿʘ ʧʨʝʜʩʪʘʚˀʘ ʢʦʮʝʧʪ ʢʦʿʠ ʩʝ ʦʜʥʦʩʠ ʥʘ ʩʣʠʯʥʦʩʪ ʜʚʝ ʨʘʟʣʠʯʠʪʝ ʦʩʦʙʝ. ʆ 

ʭʦʤʦʬʠʣʠʿʠ ʿʝ ʥʘ ʠʟʚʝʩʪʘʥ ʥʘʯʠʥ ʛʦʚʦʨʠʦ ʿʦʰ ɸʨʠʩʪʦʪʝʣ, ʫʦʯʘʚʘʿʫ˂ʠ ʪʝʥʜʝʥʮʠʿʫ ˀʫʜʠ 

ʜʘ ʚʦʣʝ ʦʥʝ ʢʦʿʠ ʩʫ ʠʤ ʩʣʠʯʥʠ (McPherson et al., 2001). ʆʚʘ ʩʣʠʯʥʦʩʪ ʩʝ ʤʦʞʝ ʧʦʩʤʘʪʨʘʪʠ 

ʢʨʦʟ ʨʘʟʣʠʯʠʪʝ ʜʠʤʝʥʟʠʿʝ ʧʘ ʪʘʢʦ, Rogers & Bhowmik (1970) ʥʘʚʦʜʝ ʦʙʨʘʟʦʚʘˁʝ, 

ʜʨʫʰʪʚʝʥʠ ʩʪʘʪʫʩ ʠ ʚʨʝʜʥʦʩʪʠ ʢʘʦ ʛʣʘʚʥʝ ʧʦʚʝʟʥʠʮʝ ʜʚʝ ʦʩʦʙʝ. ʋ ʪʦʤ ʩʤʠʩʣʫ, 

ʭʦʤʦʬʠʣʠʿʘ ʢʘʦ ʬʝʥʦʤʝʥ ʚʦʜʠ ʪʦʤʝ ʜʘ ʩʣʠʯʥʠ ˀʫʜʠ ʤʝʹʫʩʦʙʥʦ ʢʦʤʫʥʠʮʠʨʘʿʫ ʯʝʰ˂ʝ 

ʥʝʛʦ ˀʫʜʠ ʨʘʟʣʠʯʠʪʠʭ ʢʚʘʣʠʪʝʪʘ (McPherson et al., 2001). ʋ ʢʦʥʪʝʢʩʪʫ ʜʨʫʰʪʚʝʥʠʭ 

ʤʨʝʞʘ, ʤʦʞʝ ʩʝ ʟʘʢˀʫʯʠʪʠ ʜʘ ʰʪʦ ʿʝ ʚʝ˂ʠ ʧʝʨʮʠʧʠʨʘʥʠ ʩʪʝʧʝʥ ʩʣʠʯʥʦʩʪʠ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʦʤ, ʧʨʘʪʠʣʘʮ ˂ʝ ʫ ʚʝ˂ʦʿ ʤʝʨʠ ʥʘʩʪʦʿʘʪʠ ʜʘ ʩʪʫʧʠ ʩ ˁʠʤ ʫ ʠʥʪʝʨʘʢʮʠʿʫ (Lee & 

Watkins, 2016). ɼʘʢʣʝ, ʠʘʢʦ ʠʤ ʿʝ ʜʦʩʪʫʧʘʥ ʨʘʟʥʦʣʠʢ ʩʘʜʨʞʘʿ, ʢʦʨʠʩʥʠʮʠ ʩʫ ʫ ʤʦʛʫ˂ʥʦʩʪʠ 

ʜʘ ʦʜʣʫʯʝ ʢʦʿʠ ˂ʝ ʩʘʜʨʞʘʿ ʢʦʥʟʫʤʠʨʘʪʠ ʰʪʦ ʟʘ ʧʦʩʣʝʜʠʮʫ ʠʤʘ ʢʦʥʮʝʥʪʨʠʩʘˁʝ ʩʣʠʯʥʠʭ 

ˀʫʜʠ ʠ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ (Best & Krueger 2006). ʍʦʤʦʬʠʣʠʿʘ ʿʝ ʚʘʞʘʥ ʬʘʢʪʦʨ ʢʦʿʠ 

ʫʪʠʯʝ ʥʘ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʘ ʧʦʪʨʦʰʘʯʘ ʿʝʨ ʧʦʪʨʦʰʘʯʠ ʠʤʘʿʫ ʪʝʥʜʝʥʮʠʿʫ ʜʘ ʪʨʘʞʝ 

ʠʥʬʦʨʤʘʮʠʿʝ ʦʜ ʠʟʚʦʨʘ ʢʦʿʠ ʧʝʨʮʠʧʠʨʘʿʫ ʩʣʠʯʥʦʤ ʩʝʙʠ. Gilly et al. (1998) ʥʘʚʦʜʠ ʜʘ 

ʭʦʤʦʬʠʣʠʿʘ ʤʦʞʝ ʙʠʪʠ ʯʘʢ ʠ ʚʘʞʥʠʿʠ ʬʘʢʪʦʨ ʫ ʜʦʥʦʰʝˁʫ ʦʜʣʫʢʘ ʥʝʛʦ ʩʪʨʫʯʥʦʩʪ ʠʟʚʦʨʘ.  

ʆʚʘʢʦ ʜʝʬʠʥʠʩʘʥʘ, ʩʣʠʯʥʦʩʪ ʦʜʥʦʩʥʦ ʭʦʤʦʬʠʣʠʿʘ, ʤʦʞʝ ʩʝ ʧʦʩʤʘʪʨʘʪʠ ʢʘʦ ʩʪʘʪʫʩʥʘ ʠ 

ʚʨʝʜʥʦʩʥʘ. ʉʪʘʪʫʩʥʘ ʭʦʤʦʬʠʣʠʿʘ ʧʦʜʨʘʟʫʤʝʚʘ ʜʝʤʦʛʨʘʬʩʢʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʢʘʦ ʰʪʦ ʩʫ 

ʩʪʘʨʦʩʪ ʠ ʧʦʣ, ʢʘʦ ʠ ʩʪʝʯʝʥʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʢʘʦ ʰʪʦ ʩʫ ʚʝʨʘ ʠ ʦʙʨʘʟʦʚʘˁʝ. ɺʨʝʜʥʦʩʥʘ 

ʭʦʤʦʬʠʣʠʿʘ, ʩʘ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʚʝʟʫʿʝ ʩʝ ʟʘ ʩʪʘʚʦʚe, ʚʝʨʦʚʘˁʘ, ʪʝʞˁʝ ʠ ʩʧʦʩʦʙʥʦʩʪʠ 

(McPherson et al., 2001). ʋ ʦʚʦʿ ʜʠʩʝʨʪʘʮʠʿʠ, ʩʣʠʯʥʦʩʪ ʦʜʥʦʩʥʦ ʭʦʤʦʬʠʣʠʿʘ ʙʠ˂ʝ 

ʧʦʩʤʘʪʨʘʥʘ ʫ ʢʦʥʪʝʢʩʪʫ ʩʚʝʫʢʫʧʥʝ ʧʝʨʮʝʧʮʠʿʝ ʩʣʠʯʥʦʩʪʠ ʩʘ ʜʨʫʛʦʤ ʦʩʦʙʦʤ, ʪʿ. ʧʨʘʪʠʦʮʘ 

ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. 

1.2.2. ɸʪʨʘʢʪʠʚʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ 

ɸʪʨʘʢʪʠʚʥʦʩʪ ʩʝ ʤʦʞʝ ʧʦʩʤʘʪʨʘʪʠ ʢʘʦ ʩʚʝʫʢʫʧʥʘ ʧʨʠʚʣʘʯʥʦʩʪ ʥʝʢʦʛ ʧʦʿʝʜʠʥʮʘ. ʋ ʪʦʤ 

ʩʤʠʩʣʫ Erdogan (1999) ʥʘʚʦʜʠ ʜʘ ʩʝ ʘʪʨʘʢʪʠʚʥʦʩʪ ʚʝʟʫʿʝ ʟʘ ʩʪʝʨʝʦʪʠʧ ʧʦʟʠʪʠʚʥʠʭ 

ʘʩʦʮʠʿʘʮʠʿʘ ʫ ʦʜʥʦʩʫ ʥʘ ʦʜʨʝʹʝʥʫ ʦʩʦʙʫ. 

ɸʪʨʘʢʪʠʚʥʦʩʪ ʿʝ ʤʦʛʫ˂ʝ ʧʦʩʤʘʪʨʘʪʠ ʢʘʦ ʬʠʟʠʯʢʫ ʧʨʠʚʣʘʯʥʦʩʪ ʠ ʜʨʫʰʪʚʝʥʫ ʧʨʠʚʣʘʯʥʦʩʪ. 

ʂʘʜʘ ʩʝ ʛʦʚʦʨʠ ʦ ʬʠʟʠʯʢʦʿ ʧʨʠʚʣʘʯʥʦʩʪʠ, ʤʦʞʝ ʩʝ ʨʝ˂ʠ ʜʘ ʿʝ ʨʝʯ ʦ ʚʨʣʦ ʩʫʙʿʝʢʪʠʚʥʦʿ 

ʦʮʝʥʠ ʥʝʯʠʿʝ ʬʠʟʠʯʢʝ ʧʦʿʘʚʝ. ʆʚʘ ʩʫʙʿʝʢʪʠʚʥʦʩʪ ʧʦʯʠʚʘ ʥʘ ʯʠˁʝʥʠʮʠ, ʜʘ ʨʘʟʣʠʯʠʪʠ 

ˀʫʜʠ, ʦʮʝˁʫʿʫ ʨʘʟʣʠʯʠʪʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʢʘʦ ʧʦʞʝˀʥʝ. ʋ ʪʦʤ ʩʤʠʩʣʫ, ʬʠʟʠʯʢʠ 

ʧʨʠʚʣʘʯʥʦʤ ʦʩʦʙʦʤ ʩʝ ʩʤʘʪʨʘ ʦʩʦʙʘ ʯʠʿʠ ʩʚʝʫʢʫʧʘʥ ʬʠʟʠʯʢʠ ʠʟʛʣʝʜ, ʫ ʥʝʢʦʤ ʤʦʤʝʥʪʫ, 

ʟʥʘʯʘʿʘʥ ʙʨʦʿ ˀʫʜʠ ʧʝʨʮʠʧʠʨʘ ʢʘʦ ʧʨʠʚʣʘʯʘʥ. ʊʦ ʟʥʘʯʠ ʜʘ ˂ʝ ʦʜʨʝʹʝʥʠ ʪʠʧʩʢʠ ʘʪʨʠʙʫʪʠ 

ʪʿ. ʠʟʦʣʦʚʘʥʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ, ʧʦʧʫʪ ʩʧʝʮʠʬʠʯʥʝ ʙʦʿʝ ʢʦʩʝ, ʦʙʣʠʢʘ ʣʠʮʘ, ʚʠʩʠʥʝ ʠʣʠ 

ʪʝʞʠʥʝ ʫʪʠʮʘʪʠ ʥʘ ʠʥʜʠʚʠʜʫʘʣʥʫ ʦʮʝʥʫ ʧʨʠʚʣʘʯʥʦʩʪʠ ʿʝʜʥʝ ʦʩʦʙʝ. ɹʫʜʫ˂ʠ ʜʘ ʩʝ ʨʘʜʠ ʦ 

ʠʥʜʠʚʠʜʫʘʣʥʦʿ ʦʮʝʥʠ, ʠʩʪʘ ʦʩʦʙʘ ʩʝ ʥʝ ʜʝʬʠʥʠʰʝ ʢʘʦ ʫʥʠʚʝʨʟʘʣʥʦ ʧʨʠʚʣʘʯʥʘ. ʆʚʘʢʦ 

ʧʨʝʜʩʪʘʚˀʝʥʘ, ʬʠʟʠʯʢʘ ʧʨʠʚʣʘʯʥʦʩʪ, ʠʛʨʘ ʚʝʦʤʘ ʚʘʞʥʫ ʫʣʦʛʫ ʫ ʜʝʣʦʚʘˁʫ ʠʥʬʣʫʝʥʩʝʨʘ 

ʢʦʿʠ ʩʫ ʫʩʤʝʨʝʥʠ ʥʘ ʦʙʣʘʩʪʠ ʤʦʜʝ, ʣʝʧʦʪʝ ʢʘʦ ʠ ʬʠʪʥʝʩ ʠʥʜʫʩʪʨʠʿʝ. ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, 

ʜʨʫʰʪʚʝʥʘ ʧʨʠʚʣʘʯʥʦʩʪ ʩʝ ʤʦʞʝ ʧʦʩʤʘʪʨʘʪʠ ʢʘʦ ʦʧʰʪʘ ʜʦʧʘʜˀʠʚʦʩʪ (Sokolova & Kefi 

2020). ʋ ʢʦʥʪʝʢʩʪʫ ʠʥʬʣʫʝʥʩʝʨʘ, ʜʨʫʰʪʚʝʥʘ ʧʨʠʚʣʘʯʥʦʩʪ ʧʦʜʨʘʟʫʤʝʚʘ ʜʘ ʠʥʬʣʫʝʥʩʝʨ 

ʥʘʩʪʦʿʠ ʜʘ ʢʨʝʠʨʘ ʧʦʟʠʪʠʚʘʥ ʣʠʯʥʠ ʠʤʠ˅ ʫ ʩʚʝʩʪʠ ʧʨʘʪʠʣʘʮʘ ʥʘ ʥʘʯʠʥ ʜʘ ʠʭ ʧʨʘʪʠʦʮʠ 

ʧʝʨʮʠʧʠʨʘʿʫ ʢʘʦ ʧʨʠʤʝʨ ʩʘʚʨʰʝʥʦʛ ʧʘʨʪʝʨʘ, ʧʨʠʿʘʪʝˀʘ, ʢʦʣʝʛʝ ʠ ʩʣ. 

ʆʚʘʢʦ ʜʝʬʠʥʠʩʘʥʘ, ʘʪʨʘʢʪʠʚʥʦʩʪ ʢʨʝʠʨʘ ʧʦʟʠʪʠʚʥʘ ʦʩʝ˂ʘˁʘ (Joseph, 1982). ʅʘ ʪʝʤʝˀʫ 

ʪʦʛʘ, ʘʪʨʘʢʪʠʚʥʦʩʪ ʤʦʞʝ ʛʝʥʝʨʠʩʘʪʠ ʤʥʦʛʝ ʧʦʟʠʪʠʚʥʝ ʝʬʝʢʪʝ. ʇʨʝ ʩʚʝʛʘ, ʘʪʨʘʢʪʠʚʥʦʩʪ 

ʠʟʚʦʨʘ ʤʦʞʝ ʠʤʘʪʠ ʟʥʘʯʘʿʘʥ ʝʬʝʢʘʪ ʥʘ ʫʙʝʹʠʚʘˁʝ ʥʘʨʦʯʠʪʦ ʫ ʩʠʪʫʘʮʠʿʘʤʘ ʢʘʜʘ ʧʦʪʨʦʰʘʯ 
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ʥʝʤʘ ʜʦʚʦˀʥʦ ʚʨʝʤʝʥʘ ʠʣʠ ʤʦʛʫ˂ʥʦʩʪʠ ʜʘ ʦʙʨʘʜʠ ʧʨʠʤʝˁʝʥʫ ʧʦʨʫʢʫ (Sokolova & Kefi 

2020; Petty & Cacioppo 1986).  ʈʘʟʣʦʛ ʪʦʤʝ ʿʝ ʟʘʧʨʘʚʦ ʧʨʦʮʝʩ ʠʜʝʥʪʠʬʠʢʘʮʠʿʝ, ʦʜʥʦʩʥʦ 

ʞʝˀʘ ʧʫʙʣʠʢʝ ʪʿ. ʧʦʪʝʥʮʠʿʘʣʥʦʛ ʧʦʪʨʦʰʘʯʘ ʜʘ ʩʝ ʠʜʝʥʪʠʬʠʢʫʿʝ ʠ ʧʦʠʩʪʦʚʝʪʠ ʩʘ ʠʟʚʦʨʦʤ 

ʧʦʨʫʢʝ ʪʿ. ʜʨʫʛʦʤ ʦʩʦʙʦʤ ʢʦʿʫ ʩʤʘʪʨʘ ʧʨʠʚʣʘʯʥʦʤ (Kelman, 1958). ʋ ʢʦʥʪʝʢʩʪʫ  

ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ, ʦʚʦ ʙʠ ʤʦʛʣʦ ʜʘ ʟʥʘʯʠ ʜʘ ˂ʝ ʧʨʘʪʠʦʮʠ ʥʘʩʪʦʿʘʪʠ ʜʘ ʫʩʧʦʩʪʘʚʝ 

ʦʜʛʦʚʘʨʘʿʫ˂ʫ ʧʦʟʠʪʠʚʥʫ ʚʝʟʫ ʫʧʨʘʚʦ ʩʘ ʘʪʨʘʢʪʠʚʥʠʤ ʠʥʬʣʫʝʥʩʝʨʠʤʘ. ʅʘʚʝʜʝʥʫ 

ʧʨʝʪʧʦʩʪʘʚʢʫ, ʧʦʪʚʨʜʠʣʦ ʿʝ ʠ ʠʩʪʨʘʞʠʚʘˁʝ ʢʦʿʝ ʩʫ ʩʧʨʦʚʝʣʠ Sokolova & Perez, (2021) 

ʥʘʚʦʜʝ˂ʠ ʜʘ ʧʦʩʪʦʿʠ ʚʝ˂ʘ ʚʝʨʦʚʘʪʥʦ˂ʘ ʫʩʧʦʩʪʘʚˀʘˁʘ ʩʥʘʞʥʝ ʚʝʟʝ, ʫ ʩʣʫʯʘʿʫ ʢʘʜʘ 

ʧʨʘʪʠʦʮʠ ʦʜʨʝʹʝʥʫ ʫʪʠʮʘʿʥʫ ʦʩʦʙʫ ʚʠʜʝ ʢʘʦ ʘʪʨʘʢʪʠʚʥʫ. ʉʣʠʯʥʦ ʪʦʤʝ, ʥʘʚʦʜʠ ʩʝ ʠ ʫ 

ʩʪʫʜʠʿʠ Sakib et al. (2020). ɸʫʪʦʨʠ ʩʫ ʘʥʘʣʠʟʠʨʘʣʠ ʝʬʝʢʪʝ ʢʦʿʠ ʚʣʦʛʝʨʠ ʠʤʘʿʫ ʥʘ ʧʨʘʪʠʦʮʝ 

ʫ ʦʙʣʘʩʪʠ ʟʜʨʘʚʝ ʠʩʭʨʘʥʝ ʠ ʦʮʝʥʠʣʠ ʜʘ ʰʪʦ ʿʝ ʚʣʦʛʝʨ ʢʨʝʜʠʙʠʣʥʠʿʠ ʠ ʬʠʟʠʯʢʠ 

ʧʨʠʚʣʘʯʥʠʿʠ, ʪʦ ˂ʝ ʩʝ ʠ ʧʨʘʪʠʦʮʠ ʫ ʚʝ˂ʦʿ ʤʝʨʠ ʧʦʚʝʟʘʪʠ ʩʘ ˁʠʤ. ʂʘʢʦ ʩʫ, ʠʩʪʦʨʠʿʩʢʠ 

ʧʦʩʤʘʪʨʘʥʦ, ʞʝʥʝ ʙʠʣʝ ʚʠʰʝ ʧʦʩʤʘʪʨʘʥʝ ʢʨʦʟ ʧʨʠʟʤʫ ʘʪʨʘʢʪʠʚʥʦʩʪʠ, ʫ ʦʜʥʦʩʫ ʥʘ 

ʤʫʰʢʘʨʮʝ (Collins, 1991; Wadden et al.,1991), ʧʨʝʪʧʦʩʪʘʚʢʘ ʿʝ ʜʘ ˂ʝ, ʫʧʨʘʚʦ, ʢʦʜ ʞʝʥʘ ʫ 

ʚʝ˂ʦʿ ʤʝʨʠ ʙʠʪʠ ʠʟʨʘʞʝʥʘ ʞʝˀʘ ʜʘ ʠʟʛʣʝʜʘʿʫ ʧʦʧʫʪ ʦʜʨʝʹʝʥʝ ʠʥʬʣʫʝʥʩʝʨʢʝ, ʟʙʦʛ ʯʝʛʘ ˂ʝ 

ʙʠʪʠ ʧʦʜʩʪʘʢʥʫʪʝ ʜʘ ʫʩʚʦʿʝ ˁʝʥʝ ʧʨʝʧʦʨʫʢʝ. 

ʇʨʠʚʣʘʯʥʦʩʪ ʠʟʚʦʨʘ ʧʦʟʠʪʠʚʥʦ ʿʝ ʧʦʚʝʟʘʥʘ ʠ ʩʘ ʢʨʝʜʠʙʠʣʠʪʝʪʦʤ ʪʿ. ʚʝʨʦʜʦʩʪʦʿʥʦʰ˂ʫ 

ʠʟʚʦʨʘ (Seiler & Kucza, 2017).  ɼʦʢ Ohanian (1990) ʥʘʚʦʜʠ ʜʘ ʘʪʨʘʢʪʠʚʥʦʩʪ ʧʨʝʜʩʪʘʚˀʘ 

ʫʧʨʘʚʦ ʿʝʜʥʫ ʦʜ ʜʠʤʝʥʟʠʿʘ ʢʨʝʜʠʙʠʣʠʪʝʪʘ.  Kamins (1990) ʿʝ ʧʦʨʝʜʠʦ ʘʪʨʘʢʪʠʚʥʝ ʠ 

ʥʝʧʨʠʚʣʘʯʥʝ ʧʦʟʥʘʪʝ ʣʠʯʥʦʩʪʠ ʢʦʿʝ ʩʫ ʜʝʣʦʚʘʣʝ ʫ ʩʚʦʿʩʪʚʫ ʟʘʛʦʚʦʨʥʠʢʘ ʠʩʪʦʛ ʧʨʦʠʟʚʦʜʘ. 

ɼʦʰʘʦ ʿʝ ʜʦ ʟʘʢˀʫʯʢʘ ʜʘ  ʩʝ ʘʪʨʘʢʪʠʚʥʘ ʧʦʟʥʘʪʘ ʣʠʯʥʦʩʪ ʩʤʘʪʨʘ ʢʨʝʜʠʙʠʣʥʠʿʦʤ ʦʜ ʤʘˁʝ 

ʘʪʨʘʢʪʠʚʥʝ ʧʦʟʥʘʪʝ ʣʠʯʥʦʩʪʠ. Lou & Yuan (2019) ʠʩʪʠʯʫ ʜʘ ʧʨʠʚʣʘʯʥʠ ʠʥʬʣʫʝʥʩʝʨʠ ʥʝ 

ʩʘʤʦ ʜʘ ʦʙʝʟʙʝʹʫʿʫ ʧʦʚʝʨʝˁʝ ʢʫʧʘʮʘ ʫ ʩʘʜʨʞʘʿ, ʚʝ˂ ʙʠ ʤʦʛʣʠ ʜʘ ʜʦʧʨʠʥʝʩʫ ʠ ʫʥʘʧʨʝʹʝˁʫ 

ʩʚʝʩʪʠ ʦ ʙʨʝʥʜʫ. 

ʂʦʥʘʯʥʦ, ʘʪʨʘʢʪʠʚʥʦʩʪ ʿʝ ʚʘʞʥʘ ʜʠʤʝʥʟʠʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʩʘ ʘʩʧʝʢʪʘ ʧʝʨʮʝʧʮʠʿʝ 

ʧʦʝʿʜʠʥʮʘ ʫ ʚʝʟʠ ʩʘʤʦʛ ʧʨʦʠʟʚʦʜʘ ʢʦʿʠ ʠʥʬʣʫʝʥʩʝʨ ʟʘʛʦʚʘʨʘ. ʅʘʠʤʝ, Joseph (1982) ʠʩʪʠʯʝ 

ʜʘ ʿʝ ʧʫʙʣʠʢʘ ʥʘʢʣʦˁʝʥʘ ʧʨʠʚʣʘʯʥʠʤ ʢʦʤʫʥʠʢʘʪʦʨʠʤʘ, ʪʝ ʜʘ ʩʝ ʪʘ ʥʘʢʣʦʥʦʩʪ ʜʘˀʝ 

ʧʨʝʥʦʩʠ ʠ ʥʘ ʩʘʤʝ ʧʨʦʠʟʚʦʜʝ ʢʦʿʝ ʢʦʤʫʥʠʢʘʪʦʨ ʟʘʛʦʚʘʨʘ. Sharma (1990) ʥʘʚʦʜʠ ʜʘ 

ʘʪʨʘʢʪʠʚʥʝ ʫʪʠʮʘʿʥʝ ʦʩʦʙʝ ʤʦʛʫ ʫʪʠʮʘʪʠ ʥʘ ʩʪʘʚʦʚʝ ʧʫʙʣʠʢʝ. ʇʦʨʝʜ, ʫʪʠʮʘʿʘ ʥʘ ʩʪʘʚʦʚʝ, 

ʙʨʦʿʥʝ ʩʪʫʜʠʿʝ ʩʫ ʦʪʢʨʠʣʝ ʧʦʟʠʪʠʚʥʫ ʚʝʟʫ ʠʟʤʝʹʫ ʬʠʟʠʯʢʠ ʧʨʠʚʣʘʯʥʠʭ ʧʦʟʥʘʪʠʭ 

ʣʠʯʥʦʩʪʠ ʠ ʩʘʤʦʛ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ (Erdogan, 1999; Kamins, 1990; Ohanian, 

1991; Sokolova & Kefi , 2020; Till & Busler,1998). 

ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʟʥʘʯʘʿʫ ʘʪʨʘʢʪʠʚʥʦʩʪʠ ʠʥʬʣʫʝʥʩʝʨʘ ʟʘ ʧʦʪʨʦʰʘʯʝ ʫ ʈʝʧʫʙʣʠʮʠ ʉʨʙʠʿʠ, ʫ 

ʠʩʪʨʘʞʠʚʘˁʫ ʢʦʿʝ ʿʝ ʩʧʨʦʚʝʦ CeSID & Propulsion (2020) ʜʦʰʣʦ ʩʝ ʜʦ ʠʥʪʝʨʝʩʘʥʪʥʠʭ 

ʨʝʟʫʣʪʘʪʘ. ʅʘʠʤʝ, ʫ ʘʥʘʣʠʟʠ ʩʝ ʥʘʚʦʜʠ ʜʘ ʩʫ ʤʣʘʜʠ ʟʥʘʪʥʦ ʠʟʤʝʥʠʣʠ ʩʚʦʿʝ ʤʝʜʠʿʩʢʝ 

ʥʘʚʠʢʝ ʰʪʦ ʿʝ ʜʦʚʝʣʦ ʜʦ ʪʦʛʘ ʜʘ ʩʫ ʧʨʠʧʘʜʥʠʮʠ ʛʝʥʝʨʘʮʠʿʝ Z (ʨʦʹʝʥʠ 1995. ʠ ʢʘʩʥʠʿʝ) 

ʪʨʝʥʫʪʥʦ, ʜʦʩʪʘ ʩʣʠʯʥʠ ʩʚʦʿʠʤ ʚʨʰˁʘʮʠʤʘ ʰʠʨʦʤ ʩʚʝʪʘ, ʜʦʢ ʩʝ ʠʩʪʦʚʨʝʤʝʥʦ ʠʟʫʟʝʪʥʦ 

ʨʘʟʣʠʢʫʿʫ ʫ ʦʜʥʦʩʫ ʥʘ Ăʤʠʣʝʥʠʿʘʣʩʝñ (ʨʦʹʝʥʝ ʦʜ 1981. ʜʦ 1995.), ʘ ʥʘʨʦʯʠʪʦ ʫ ʦʜʥʦʩʫ ʥʘ 

Ăʙʝʿʙʠʙʫʤʝʨʝñ (ʨʦʹʝʥʠ ʟʘʢˀʫʯʥʦ ʩʘ 1960. ʛʦʜʠʥʦʤ) ʢʦʿʠ ʞʠʚʝ ʥʘ ʧʦʜʨʫʯʿʫ ʈʝʧʫʙʣʠʢʝ 

ʉʨʙʠʿʠ. ɳʠʭʦʚʝ ʤʝʜʠʿʩʢʝ ʥʘʚʠʢʝ ʩʘʜʘ ʩʫ ʜʦʤʠʥʘʥʪʥʦ ʫʩʤʝʨʝʥʝ ʥʘ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ 

ʧʫʪʝʤ ʢʦʿʠʭ ʧʨʘʪʝ ʠʥʬʣʫʝʥʩʝʨʝ. ʊʦʤ ʧʨʠʣʠʢʦʤ, ʢʘʢʦ ʩʝ ʫ ʠʟʚʝʰʪʘʿʫ ʥʘʚʦʜʠ, ʤʣʘʜʠʤʘ ʿʝ 

ʚʘʞʥʦ ʜʘ ʩʝ ˀʫʜʠ ʦʙʣʘʯʝ ʣʝʧʦ ʠ ʩʘ ʫʢʫʩʦʤ ʠ ʪʦ ʧʦʪʚʨʹʫʿʝ 60% ʠʩʧʠʪʘʥʠʢʘ. ʇʨʠ ʪʦʤ, 

ʥʘʚʝʜʝʥʘ ʢʦʥʩʪʘʪʘʮʠʿʘ ʿʝ ʟʥʘʯʘʿʥʠʿʘ ʤʣʘʹʠʤ ʩʝʛʤʝʥʪʠʤʘ ʠʩʧʠʪʘʥʠʢʘ. ʉʣʠʢʘ ʧʦʢʘʟʫʿʝ ʜʘ 

ʝʿ ʫ ʩʚʘʢʦʿ ʛʨʫʧʠ, ʤʘˁʝ ʦʜ 20% ʠʩʧʠʪʘʥʠʢʘ ʦʮʝʥʠʣʦ ʜʘ ʠʤ ʿʝ ʦʙʣʘʯʝˁʝ ˀʫʜʠ ʥʝʚʘʞʥʦ 

(ʩʣʠʢʘ 30).  
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ʉʣʠʢʘ 30. ɺʝʦʤʘ ʮʝʥʠʤ ˀʫʜʝ ʢʦʿʠ ʩʝ ʦʙʣʘʯʝ ʣʝʧʦ ʠ ʩʘ ʫʢʫʩʦʤ 

 
ʀʟʚʦʨ: CeSID & Propulsion (2020). ʀʩʪʨʘʞʠʚʘˁʝ ʿʘʚʥʦʛ ʤˁʝˁʘ - ʄʣʘʜʠ ʠ 

ʠʥʬʣʫʝʥʩʝʨʠ: ʩʠʤʙʠʦʟʘ ʤʦʜʝʨʥʦʛ ʜʨʫʰʪʚʘ, ʩʪʨ. 6.  

ʇʨʝʫʟʝʪʦ ʩʘ: http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-

Istra%C5%BEivanje_Mladi-i-influenseri.pdf, 12.12.2021. 

ʅʘ ʧʠʪʘˁʝ ʜʘ ʣʠ ʙʠ ʞʝʣʝʣʠ ʜʘ ʠʟʛʣʝʜʘʿʫ ʢʘʦ ˀʫʜʠ ʢʦʿʠ ʩʝ ʧʦʿʘʚˀʫʿʫ ʥʘ ʤʝʜʠʿʠʤʘ ʠ ʥʘ 

ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ, ʫ ʧʨʦʩʝʢʫ, 45% ʤʣʘʜʠʭ ʿʝ ʦʜʛʦʚʦʨʠʣʦ ʜʘ ʥʝ ʞʝʣʠ ʪʘʢʦ ʜʘ ʠʟʛʣʝʜʘ. 

ʄʝʹʫʪʠʤ, ʪʨʝʙʘ ʠʤʘʪʠ ʫ ʚʠʜʫ ʜʘ ʥʘ ʪʝ ʧʨʦʮʝʥʪʝ ʜʦʤʠʥʘʥʪʥʦ ʫʪʠʯʫ ʜʚʝ ʩʪʘʨʠʿʝ ʛʨʫʧʝ 

ʠʩʧʠʪʘʥʠʢʘ (ʩʝʛʤʝʥʪ ʠʩʧʠʪʘʥʠʢʘ ʦʜ 19 ʜʦ 24, ʢʘʦ ʠ ʩʝʛʤʝʥʪ ʦʜ 25 ʜʦ 29 ʛʦʜʠʥʘ).  ʉ ʪʠʤ 

ʫ ʚʝʟʠ, ʢʦʜ ʪʠʥʝʿ˅ʝʨʘ ʪʘʿ ʧʨʦʮʝʥʘʪ ʿʝ ʤʘˁʠ (ʠʩʧʦʜ 40%). ʊʘʢʦ, 39% ʤʣʘʜʠʭ ʠʟʤʝʹʫ 12 ʠ 

14 ʛʦʜʠʥʘ ʦʜʥʦʩʥʦ 30% ʤʣʘʜʠʭ ʠʟʤʝʹʫ 15 ʠ 18 ʛʦʜʠʥʘ ʞʝʣʠ ʜʘ ʠʟʛʣʝʜʘ ʢʘʦ ˀʫʜʠ ʢʦʿʠ ʩʝ 

ʧʦʿʘʚˀʫʿʫ ʥʘ ʤʝʜʠʿʠʤʘ ʠ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ (ʩʣʠʢʘ 31). 

ʉʣʠʢʘ 31. ʎʠˀ ʤʠ ʿʝ ʜʘ ʠʟʛʣʝʜʘʤ ʢʘʦ ˀʫʜʠ ʢʦʿʠ ʩʝ ʧʦʿʘʚˀʫʿʫ ʥʘ ʤʝʜʠʿʠʤʘ ʠ 

ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ 

 
ʀʟʚʦʨ: CeSID & Propulsion (2020). ʀʩʪʨʘʞʠʚʘˁʝ ʿʘʚʥʦʛ ʤˁʝˁʘ - ʄʣʘʜʠ ʠ 

ʠʥʬʣʫʝʥʩʝʨʠ: ʩʠʤʙʠʦʟʘ ʤʦʜʝʨʥʦʛ ʜʨʫʰʪʚʘ, ʩʪʨ. 6.  

ʇʨʝʫʟʝʪʦ ʩʘ: http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-

Istra%C5%BEivanje_Mladi-i-influenseri.pdf, 12.12.2021. 

ʅʘ ʢʨʘʿʫ, ʚʘʞʥʦ ʿʝ ʥʘʛʣʘʩʠʪʠ ʠ ʯʠˁʝʥʠʮʫ ʜʘ ʫʧʦʨʝʹʠʚʘˁʝ ʩʘ ʘʪʨʘʢʪʠʚʥʠʤ ʫʪʠʮʘʿʥʠʤ 

ʣʠʯʥʦʩʪʠʤʘ, ʤʦʞʝ ʙʠʪʠ ʚʝʦʤʘ ʬʨʫʩʪʨʠʨʘʿʫ˂ʝ ʟʘ ʧʦʿʝʜʠʥʮʘ (Solomon et al., 2006.). ʋ 

ʩʢʣʘʜʫ ʩʘ ʪʠʤ, ʘʫʪʦʨ ʥʘʚʦʜʠ ʜʘ ʿʝ ʠʜʝʥʪʠʬʠʢʘʮʠʿʘ ʧʦʿʝʜʠʥʘʮʘ ʩʘ ʫʩʧʝʰʥʠʤ, ʘʣʠ ʥʝ ʠ 

ʬʠʟʠʯʢʠ ʩʘʚʨʰʝʥʠʤ ʫʪʠʮʘʿʥʠʤ ʦʩʦʙʘʤʘ, ʥʝʨʝʪʢʦ ʿʘʯʘ ʫ ʪʦʤ ʩʤʠʩʣʫ. 

http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-Istra%C5%BEivanje_Mladi-i-influenseri.pdf
http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-Istra%C5%BEivanje_Mladi-i-influenseri.pdf
http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-Istra%C5%BEivanje_Mladi-i-influenseri.pdf
http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-Istra%C5%BEivanje_Mladi-i-influenseri.pdf
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1.2.3. ʉʪʨʫʯʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ 

ʉʪʨʫʯʥʦʩʪ ʢʘʦ ʿʝʜʥʘ ʦʜ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʠʥʬʣʫʝʥʩʝʨʘ, ʚʝʟʫʿʝ ʩʝ ʠ ʟʘ ʧʦʿʤʦʚʝ ʢʘʦ ʰʪʦ ʩʫ: 

ʘʫʪʦʨʠʪʘʪʠʚʥʦʩʪ, ʢʦʤʧʝʪʝʥʪʥʦʩʪ, ʩʪʨʫʯʥʦʩʪ ʠ ʢʚʘʣʠʬʠʢʘʮʠʿʘ (Ohanian 1990). ʉ ʜʨʫʛʝ 

ʩʪʨʘʥʝ. Teng et al. (2014), ʥʘʚʦʜʝ ʜʘ ʩʝ ʩʪʨʫʯʥʦʩʪ ʦʜʥʦʩʠ ʥʘ ʥʠʚʦ ʟʥʘˁʘ ʢʦʿʠ ʟʘʛʦʚʦʨʥʠʢ 

ʠʤʘ ʫ ʚʝʟʠ ʩʧʝʮʠʬʠʯʥʦʛ ʧʨʦʠʟʚʦʜʘ, ʦʜʥʦʩʥʦ ʫʩʣʫʛʝ. ɼʘʢʣʝ, ʟʘ ʥʝʢʦʛ ʢʦ ʿʝ ʩʪʨʫʯʘʥ ʫ 

ʦʜʨʝʹʝʥʦʿ ʦʙʣʘʩʪʠ, ʦʯʝʢʫʿʝ ʩʝ ʜʘ ˂ʝ ʧʨʫʞʠʪʠ ʚʝʨʦʜʦʩʪʦʿʥʠʿʝ ʠʥʬʦʨʤʘʮʠʿʝ ʦ ʦʜʨʝʹʝʥʠʤ 

ʪʝʤʘʤʘ ʫ ʦʜʥʦʩʫ ʥʘ ʦʥʝ ʢʦʿʠ ʥʠʩʫ ʩʘ ʪʦʛ ʧʦˀʘ. (Sokolova & Kefi,  

2020) ʩʪʨʫʯʥʦʩʪ ʚʠʜʝ ʢʘʦ ʥʠʚʦ ʟʥʘˁʘ ʠ ʠʩʢʫʩʪʚʘ ʢʦʿʫ ʫʪʠʮʘʿʥʘ ʦʩʦʙʘ ʧʦʩʝʜʫʿʝ. Erdogan 

(1999) ʩʪʨʫʯʥʦʩʪ ʚʝʟʫʿʝ ʟʘ ʧʝʨʮʠʧʠʨʘʥʫ ʚʝʨʦʜʦʩʪʦʿʥʦʩʪ ʢʦʤʫʥʠʢʘʪʦʨʘ, ʢʘʦ ʠʟʚʦʨʘ 

ʪʚʨʜˁʠ ʢʦʿʝ ʠʟʥʦʩʠ.  ʆʚʜʝ ʿʝ ʚʘʞʥʦ ʥʘʛʣʘʩʠʪʠ ʜʘ ʩʝ ʠʥʬʣʫʝʥʩʝʨ ʧʝʨʮʠʧʠʨʘ ʢʘʦ ʩʪʨʫʯʘʥ, 

ʩʘʤʦ ʫʢʦʣʠʢʦ ʛʘ ˁʝʛʦʚʠ ʧʨʘʪʠʦʮʠ ʜʦʞʠʚˀʘʚʘʿʫ ʢʘʦ ʦʩʦʙʫ ʦʜʛʦʚʘʨʘʿʫ˂ʠʭ ʟʥʘˁʘ, ʚʝʰʪʠʥʘ 

ʠ ʩʧʦʩʦʙʥʦʩʪʠ. ʆʚʘʢʦ ʜʝʬʠʥʠʩʘʥʘ, ʩʪʨʫʯʥʦʩʪ ʿʝ ʢʨʫʮʠʿʘʣʥʘ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʢʦʿʫ 

ʠʥʬʣʫʝʥʩʝʨ ʪʨʝʙʘ ʜʘ ʠʤʘ, ʜʘ ʙʠ ʙʠʦ ʫʩʧʝʰʘʥ, ʜʦʙʨʦ ʧʨʝʧʦʟʥʘʪ ʠ ʩʤʘʪʨʘʥ ʚʝʨʦʜʦʩʪʦʿʥʠʤ 

ʠʟʚʦʨʦʤ ʠʥʬʦʨʤʘʮʠʿʘ ʟʘ ʩʚʦʿʝ ʧʨʘʪʠʦʮʝ (Daneshvary & Schwer, 2000).  

ɿʘʛʦʚʦʨʥʠʢ, ʢʦʛ ʧʫʙʣʠʢʘ ʚʠʜʠ ʢʘʦ ʩʪʨʫʯˁʘʢʘ ʟʘ ʢʦʥʢʨʝʪʥʫ ʦʙʣʘʩʪ, ʤʦʞʝ ʙʠʪʠ ʚʨʣʦ 

ʫʙʝʜˀʠʚ ʧʨʠʣʠʢʦʤ ʧʨʦʤʦʚʠʩʘˁʘ ʥʝʢʦʛ ʧʨʦʠʟʚʦʜʘ, ʰʪʦ ʜʘˀʝ ʚʦʜʠ ʫʥʘʧʨʝʹʝˁʫ 

ʘʥʛʘʞʤʘʥʘ ʧʦʪʨʦʰʘʯʘ ʫ ʚʝʟʠ ʙʨʝʥʜʘ (Erdogan, 1999; Ohanian, 1990). Schouten et al. (2020), 

ʥʘʚʦʜʝ ʜʘ ʩʪʨʫʯʥʦʩʪ ʫʪʠʯʝ ʥʘ ʥʠʚʦ ʢʨʝʜʠʙʠʣʠʪʝʪʘ ʠʥʬʣʫʝʥʩʝʨʘ ʘʣʠ ʠ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ 

ˁʝʛʦʚʠʭ ʧʨʘʪʠʦʮʘ. ɸʥʘʣʠʟʠʨʘʿʫ˂ʠ ʫʪʠʮʘʿ ʩʪʨʫʯʥʦʩʪʠ ʫʪʠʮʘʿʥʝ ʦʩʦʙʝ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ. 

Barnes (2017) ʿʝ ʩʧʨʦʚʝʦ ʠʩʪʨʘʞʠʚʘˁʝ ʫ ʦʙʣʘʩʪʠ ʧʨʝʭʨʘʤʙʝʥʠʭ ʧʨʦʠʟʚʦʜʘ. ʈʝʟʫʣʪʘʪʠ 

ʠʩʪʨʘʞʠʚʘˁʘ ʦʪʢʨʠʣʠ ʩʫ ʜʘ ʧʦʪʨʦʰʘʯʠ ʢʦʨʠʩʪʝ ʠʥʬʦʨʤʘʮʠʿʝ ʧʦʟʥʘʪʠʭ ʢʫʚʘʨʘ ʢʘʦ ʰʪʦ 

ʿʝ Jamie Oliver, ʢʘʦ ʠ ʜʘ ʪʦ ʤʦʞʝ ʧʨʦʤʝʥʠʪʠ ˁʠʭʦʚ ʩʪʘʚ ʧʨʝʤʘ ʭʨʘʥʠ, ʢʫʚʘˁʫ ʠ ʢʫʧʦʚʠʥʠ 

ʭʨʘʥʝ. 

ʄʝʹʫʪʠʤ, ʩʪʨʫʯʥʦʩʪ ʩʝ ʥʠʿʝ ʧʦʢʘʟʘʣʘ ʢʘʦ ʬʘʢʪʦʨ ʦʜ ʫʪʠʮʘʿʘ ʫ ʠʩʪʨʘʞʠʚʘˁʫ ʢʦʿʝ ʩʫ 

ʩʧʨʦʚʝʣʠ Villani et al. (2015). ɸʫʪʦʨʠ ʩʫ ʫʪʚʨʜʠʣʠ ʜʘ, ʫʧʨʢʦʩ ʪʦʤʝ ʰʪʦ ʩʝ ʩʤʘʪʨʘʿʫ 

ʩʪʨʫʯˁʘʮʠʤʘ ʫ ʩʚʦʤ ʜʦʤʝʥʫ, ʩʣʘʚʥʠ ʢʫʚʘʨʠ ʥʠʩʫ ʢʚʘʣʠʬʠʢʦʚʘʥʠ ʜʘ ʜʘʿʫ ʩʘʚʝʪʝ ʫ ʚʝʟʠ 

ʠʩʭʨʘʥʝ ɼʦʙʠʿʝʥʝ ʨʝʟʫʣʪʘʪʝ, ʘʫʪʦʨʠ ʦʙʨʘʟʣʘʞʫ ʧʨʝʪʧʦʩʪʘʚʢʦʤ ʜʘ ʧʨʝʚʝʣʠʢʝ ʢʦʣʠʯʠʥʝ 

ʥʝʟʜʨʘʚʠʭ ʤʘʩʪʠ, ʰʝ˂ʝʨʘ ʠʣʠ ʩʦʣʠ ʢʦʿʘ ʩʝ ʢʦʨʠʩʪʝ ʫ ˁʠʭʦʚʠʤ ʨʝʮʝʧʪʠʤʘ, ʫʪʠʯʫ ʥʘ ʪʦ ʜʘ 

ʩʝ ʩʘʚʝʪʠ ʩʣʘʚʥʠʭ ʢʫʚʘʨʘ ʥʝ ʫʩʚʘʿʘʿʫ. ɱʦʰ ʿʝʜʥʦ ʦʜ ʠʩʪʨʘʞʠʚʘˁʘ ʢʦʿʠʤ ʿʝ ʧʦʢʘʟʘʥʦ ʜʘ 

ʩʪʨʫʯʥʦʩʪ, ʦʜʥʦʩʥʦ ʢʦʤʧʝʪʝʥʪʥʦʩʪ, ʥʠʿʝ ʫʚʝʢ ʫ ʚʝʣʠʢʦʿ ʤʝʨʠ ʟʥʘʯʘʿʥʘ, ʿʝ ʠ ʩʪʫʜʠʿʘ ʢʦʿʫ 

ʿʝ ʩʧʨʦʚʝʦ Baranow (2019). ʅʘʠʤʝ, ʮʠˀ ʩʪʫʜʠʿʝ ʿʝ ʙʠʣʦ ʠʩʪʨʘʞʠʚʘˁʝ ʬʘʢʪʦʨʘ ʢʦʿʠ ʫ 

ʥʘʿʚʝ˂ʦʿ ʤʝʨʠ ʠʤʘʿʫ ʫʪʠʮʘʿʘ ʥʘ ʩʪʠʮʘˁʝ ʧʦʚʝʨʝˁʘ ʫ ʠʥʬʣʫʝʥʩʝʨʝ. ʈʝʟʫʣʪʘʪʠ ʩʫ ʧʦʢʘʟʘʣʠ 

ʜʘ ʿʝ ʫʧʨʘʚʦ ʢʦʤʧʝʪʝʥʪʥʦʩʪ ʬʘʢʪʦʨ ʢʦʤ ʿʝ ʥʘʿʤʘˁʝ ʟʥʘʯʘʿʘ ʧʨʠʜʘʪʦ ʫ ʪʦʤ ʩʤʠʩʣʫ. ʂʘʦ 

ʥʘʿʚʘʞʥʠʿʘ ʜʠʤʝʥʟʠʿʘ ʧʦʚʝʨʝˁʘ ʠʟʜʚʦʿʠʣʘ ʩʝ ʜʦʙʨʦʥʘʤʝʨʥʦʩʪ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʩʪʫʜʠʿʘ 

ʩʫʛʝʨʠʰʝ ʜʘ ʿʝ ʪʨʘʥʩʧʘʨʝʥʪʥʦʩʪ ʠ ʠʩʢʨʝʥʦʩʪ ʫʪʠʮʘʿʥʝ ʦʩʦʙʝ ʩʘ ʩʚʦʿʠʤ ʧʨʘʪʠʦʮʠʤʘ, ʦʜ 

ʢʨʫʮʠʿʘʣʥʦʛ ʟʥʘʯʘʿʘ.  

1.2.4. ʇʦʫʟʜʘʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ  

ʇʦʫʟʜʘʥʦʩʪ ʧʦʜʨʘʟʫʤʝʚʘ ʥʠʚʦ ʧʦʚʝʨʝˁʘ ʢʦʿʝ ʧʫʙʣʠʢʘ ʠʤʘ ʫ ʟʘʛʦʚʦʨʥʠʢʘ ʠ ˁʝʛʦʚʫ 

ʧʦʨʫʢʫ (Ohanian, 1990). ʇʦʚʝʨʝˁʝ ʧʦʜʨʘʟʫʤʝʚʘ ʚʦˀʫ ʫʪʠʮʘʿʥʝ ʦʩʦʙʝ ʜʘ ʦʙʿʘʚˀʫʿʫ 

ʠʩʢʨʝʥʝ ʠ ʧʦʫʟʜʘʥʝ ʠʥʬʦʨʤʘʮʠʿʝ ʠ ʤʠʰˀʝˁʘ, ʯʠʤʝ ʧʫʙʣʠʢʘ ʩʪʠʯʝ ʫʪʠʩʘʢ ʜʘ ʩʝ ʫʪʠʮʘʿʥʘ 

ʦʩʦʙʘ ʥʘ ʥʝʢʠ ʥʘʯʠʥ ʙʨʠʥʝ ʦ ˁʠʤʘ, ʪʝ ʜʘ ʥʝ ʦʙʿʘʚˀʫʿʝ ʩʘʜʨʞʘʿ ʢʦʿʠ ʙʠ ʠʤ ʝʚʝʥʪʫʘʣʥʦ 

ʰʪʝʪʠʦ (Metzger et al., 2003). ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʧʦʚʝʨʝˁʝ ʿʝ ʠ ʚʦˀʘ ʿʝʜʥʝ ʩʪʨʘʥʝ (ʧʨʘʪʠʦʮʘ) 

ʜʘ ʩʝ ʦʩʣʦʥʠ ʥʘ ʜʨʫʛʫ (ʠʥʬʣʫʝʥʩʝʨʘ), ʚʝʨʫʿʫ˂ʠ ʿʦʿ ʜʘ ˂ʝ ʠʩʧʫʥʠʪʠ ʦʙʝ˂ʘˁʝ, ʠ ʪʦ ʙʝʟ 

ʥʘʜʟʦʨʘ (Aljazzaf et al., 2010). ʆʚʘʢʦ ʜʝʬʠʥʠʩʘʥʦ, ʧʦʚʝʨʝˁʝ ʿʝ ʦʜ ʚʝʣʠʢʦʛ ʟʥʘʯʘʿʘ ʫ 

ʩʤʠʩʣʫ ʧʨʝʚʘʟʠʣʘʞʝˁʘ ʨʠʟʠʢʘ ʠ ʥʝʩʠʛʫʨʥʦʩʪʠ ʢʦʿʘ ʿʝ ʧʨʠʩʫʪʥʘ, ʥʘʨʦʯʠʪʦ ʫ ʩʠʪʫʘʮʠʿʘʤʘ 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

81 

 

ʫ ʢʦʿʠʤʘ ʧʦʩʪʦʿʠ ʦʜʥʦʩ ʩʘ ʥʝʧʦʟʥʘʪʠʤ ʦʩʦʙʘʤʘ (McKnight et al., 2002). ɸʥʘʣʠʟʠʨʘʿʫ˂ʠ 

ʧʦʜʨʦʙʥʠʿʝ ʢʦʥʮʝʧʪ ʧʦʚʝʨʝˁʘ, ʘʫʪʦʨʠ Chen & Dhillon (2003), ʟʘʢˀʫʯʫʿʫ ʜʘ ʩʝ ʨʘʜʠ ʦ 

ʩʣʦʞʝʥʦʤ ʢʦʥʩʪʨʫʢʪʫ ʯʠʿʝ ʩʫ ʦʩʥʦʚʥʝ ʜʠʤʝʥʟʠʿʝ ʢʦʤʧʝʪʝʥʪʥʦʩʪ, ʜʦʙʨʦʥʘʤʝʨʥʦʩʪ ʠ 

ʠʥʪʝʛʨʠʪʝʪ. ʋ ʢʦʥʪʝʢʩʪʫ ʜʝʣʦʚʘˁʘ ʠʥʬʣʫʝʥʩʝʨʘ, ʢʦʤʧʝʪʝʥʪʥʦʩʪ ʙʠ ʩʝ ʦʜʥʦʩʠʣʘ ʥʘ 

ˁʝʛʦʚʫ ʩʪʨʫʯʥʦʩʪ ʚʝʟʘʥʫ ʟʘ ʦʙʣʘʩʪ ʫ ʢʦʿʦʿ ʜʝʣʫʿʝ. ɼʦʙʨʦʥʘʤʝʨʥʦʩʪ ʩʝ ʚʝʟʫʿʝ ʟʘ ʙʨʠʛʫ ʦ 

ʧʨʘʪʠʦʮʠʤʘ ʢʘʦ ʧʦʪʝʥʮʠʿʘʣʥʠʤ ʧʦʪʨʦʰʘʯʠʤʘ ʥʘ ʥʘʯʠʥ ʜʘ ʩʝ ʥʝ ʜʝʣʫʿʝ ʥʘ ʰʪʝʪʫ 

ʧʦʪʨʦʰʘʯʘ. ʅʘʿʟʘʜ ʠʥʪʝʛʨʠʪʝʪ ʩʝ ʤʦʞʝ ʚʝʟʠʚʘʪʠ ʩʘ ʠʩʢʨʝʥʦʩʪ, ʜʦʩʣʝʜʥʦʩʪ ʠ ʧʦʫʟʜʘʥʦʩʪ 

ʫ ʜʝʣʦʚʘˁʫ ʠʥʬʣʫʝʥʩʝʨʘ.Van der Waldt et al. (2009) ʥʘʚʦʜʝ ʜʘ ʩʝ ʧʦʫʟʜʘʥʦʩʪ ʦʜʥʦʩʠ ʥʘ 

ʧʦʰʪʝˁʝ, ʠʥʪʝʛʨʠʪʝʪ ʢʘʦ ʠ ʫʚʝʨˀʠʚʦʩʪ ʢʦʿʫ ʟʘʛʦʚʦʨʥʠʢ ʧʦʩʝʜʫʿʝ. ʋ ʢʦʥʪʝʢʩʪʫ 

ʠʥʬʣʫʝʥʩʝʨʘ, ʧʦʫʟʜʘʥʠʤ ʩʝ ʩʤʘʪʨʘʿʫ ʩʚʠ ʦʥʠ ʢʦʿʝ ʧʨʘʪʠʦʮʠ ʧʝʨʮʠʧʠʨʘʿʫ ʢʘʦ ʩʪʘʙʠʣʥʝ, 

ʧʦʰʪʝʥʝ ʠ ʦʩʦʙʝ ʜʦʩʪʦʿʥʝ ʧʦʚʝʨʝˁʘ   (Ceyhan et al., 2018; Ohanian, 1990; Munnukka et al., 

2016). ɻʦʚʦʨʝ˂ʠ ʦ ʧʦʚʝʨʝˁʫ, ʫ ʢʦʥʪʝʢʩʪʫ ʫʪʠʮʘʿʥʠʭ ʦʩʦʙʘ, Shareef et al. (2019)  ʥʘʚʦʜʝ ʜʘ 

ʩʝ ʠʥʬʣʫʝʥʩʝʨʠʤʘ ʚʠʰʝ ʚʝʨʫʿʝ ʫ ʦʜʥʦʩʫ ʥʘ ʪʨʘʜʠʮʠʦʥʘʣʥʝ ʦʛʣʘʩʝ. ʆʩʥʦʚʥʠ ʨʘʟʣʦʛ ʪʦʤʝ, 

ʘʫʪʦʨʠ ʚʠʜʝ ʫ ʯʠˁʝʥʠʮʠ ʜʘ ʩʝ ʧʨʘʪʠʦʮʠ ʣʘʢʦ ʧʦʠʩʪʦʚʝ˂ʫʿʫ ʠ ʧʦʚʝʟʫʿʫ ʩʘ ʠʥʬʣʫʝʥʩʝʨʠʤʘ, 

ʛʣʝʜʘʿʫ˂ʠ ʠʭ ʢʘʦ ʩʣʠʯʥʝ ʩʝʙʠ. 

ʇʨʝʛʣʝʜʦʤ ʨʝʣʝʚʘʥʪʥʝ ʣʠʪʝʨʘʪʫʨʝ, ʫʦʯʝʥʦ ʿʝ ʜʘ ʧʦʩʪʦʿʠ ʜʦʩʪʘ ʩʪʫʜʠʿʘ ʢʦʿʝ ʫʢʘʟʫʿʫ ʥʘ 

ʧʦʟʠʪʠʚʘʥ ʫʪʠʮʘʿ ʢʦʿʠ ʧʦʫʟʜʘʥʦʩʪ ʠʤʘ ʥʘ ʢʨʝʜʠʙʠʣʠʪʝʪ ʠʟʚʦʨʘ (Hovland & Weiss 1951; 

Ohanian 1990; Chu & Kamal, 2008). ɼʦʢ Sokolova & Perez (2021, ʩʪʨ. 4) ʠʩʪʠʯʫ ʜʘ ʩʝ 

ʢʨʝʜʠʙʠʣʠʪʝʪ ʟʘʧʨʘʚʦ ʜʝʬʠʥʠʰʝ, ʢʘʦ ʧʦʫʟʜʘʥʦʩʪ ʠʟʚʦʨʘ. ʊʘʢʦʹʝ, ʘʫʪʦʨʠ ʥʘʚʦʜʝ ʜʘ ʩʝ 

ʪʘʢʦ ʧʨʝʜʩʪʘʚˀʝʥ ʢʨʝʜʠʙʠʣʠʪʝʪ ʚʝʟʫʿʝ ʟʘ ʢʚʘʣʠʪʝʪ ʠʥʬʦʨʤʘʮʠʿʘ ʢʦʿʝ ʧʨʫʞʘ 

ʢʦʤʫʥʠʢʘʪʦʨ, ʦʜʥʦʩʥʦ ʠʥʬʣʫʝʥʩʝʨ. ɼʘʢʣʝ, ʫʢʦʣʠʢʦ ʧʨʘʪʠʦʮʠ ʚʠʜʝ ʠʥʬʣʫʝʥʩʝʨʘ ʢʘʦ 

ʩʪʘʙʠʣʥʫ ʣʠʯʥʦʩʪ, ʢʦʿʘ ʠʤʘ ʠʥʪʝʛʨʠʪʝʪ, ʩʤʘʪʨʘʿʫ ʿʝ ʧʦʰʪʝʥʦʤ, ʦʥʘ ˂ʝ ʟʘ ˁʠʭ ʙʠʪʠ 

ʫʚʝʨˀʠʚʘ, ʦʜʥʦʩʥʦ ʦʥʠ ˂ʝ ʿʦʿ ʚʝʨʦʚʘʪʠ. ɳʝʥ ʢʨʝʜʠʙʠʣʠʪʝʪ ˂ʝ ʚʝʟʠʚʘʪʠ ʟʘ ʢʚʘʣʠʪʝʪ 

ʠʥʬʦʨʤʘʮʠʿʘ ʢʦʿʝ ʧʨʫʞʘ, ʘʣʠ ʠ ʢʚʘʣʠʪʝʪ ʧʨʦʠʟʚʦʜʘ ʢʦʿʠ ʟʘʛʦʚʘʨʘ. ʋ ʪʦʤ ʩʤʠʩʣʫ, Kelman 

(1958) ʥʘʚʦʜʠ ʜʘ ʘʢʦ ʦʜʨʝʹʝʥʠ ʢʦʤʫʥʠʢʘʪʦʨ ʠʤʘ ʚʠʰʠ ʥʠʚʦ ʢʨʝʜʠʙʠʣʠʪʝʪʘ, ʧʨʦʠʟʚʦʜ 

ʢʦʿʠ ʟʘʛʦʚʘʨʘ ˂ʝ ʙʠʪʠ ʧʝʨʮʠʧʠʨʘʥ ʢʘʦ ʢʚʘʣʠʪʝʪʥʠʿʠ. 

ʋ ʢʦʥʪʝʢʩʪʫ ʢʨʝʜʠʙʠʣʠʪʝʪʘ, ʚʝʦʤʘ ʿʝ ʚʘʞʥʦ ʧʦʤʝʥʫʪʠ ʠ ʪʟʚ. ʫʢʣʘʧʘˁʝ ʠʥʬʣʫʝʥʩʝʨʘ ʩʘ 

ʧʨʦʠʟʚʦʜʦʤ ʢʦʿʠ ʟʘʛʦʚʘʨʘ. ʋ ʩʣʫʯʘʿʫ ʧʦʩʪʦʿʘˁʘ ʪʘʢʚʝ ʧʦʜʫʜʘʨʥʦʩʪʠ ʫʪʠʮʘʿʥʘ ʦʩʦʙʘ ʤʦʞʝ 

ʟʥʘʯʘʿʥʦ ʧʦʙʦˀʰʘʪʠ ʩʪʘʚ ʧʦʪʨʦʰʘʯʘ ʠ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ (Lim et al., 2017; 

Pöyry et al., 2019; Torres et al., 2019). ʋʧʨʘʚʦ ʩʫ Breves et al. (2019) ʦʪʢʨʠʣʠ ʜʘ ʿʝ ʥʘ 

ʧʝʨʮʠʧʠʨʘʥʠ ʢʨʝʜʠʙʠʣʠʪʝʪ ʠʥʬʣʫʝʥʩʝʨʘ ʟʥʘʯʘʿʥʦ ʫʪʠʮʘʣʘ ʧʦʜʦʙʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ ʜʘ 

ʟʘʛʦʚʘʨʘ ʦʜʨʝʹʝʥʠ ʧʨʦʠʟʚʦʜ. ʋ ʧʨʠʣʦʛ ʪʦʤʝ, ʠʩʪʨʘʞʠʚʘˁʝ ʢʦʿʝ ʩʫ ʩʧʨʦʚʝʣʠ Lee & Koo, 

(2015) ʠʩʪʠʯʝ ʜʘ ʠʥʬʣʫʝʥʩʝʨʠ ʢʦʿʠ ʟʘʛʦʚʘʨʘʿʫ ʧʨʦʠʟʚʦʜʝ ʢʦʿʠ ʩʝ ʥʝ ʫʢʣʘʧʘʿʫ ʫ ˁʠʭʦʚʦ 

ʧʦˀʝ ʩʪʨʫʯʥʦʩʪʠ, ʪʿ. ʛʜʝ ʥʝ ʧʦʩʪʦʿʠ ʜʦʙʨʘ ʫʩʢʣʘʹʝʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʧʨʦʠʟʚʦʜʘ, 

ʩʤʘʪʨʘʿʫ ʩʝ ʤʘˁʝ ʢʨʝʜʠʙʠʣʥʠʤ. ʅʘ ʙʘʟʠ ʥʘʧʨʝʜ ʥʘʚʝʜʝʥʦʛ, ʤʦʞʝ ʩʝ ʟʘʢˀʫʯʠʪʠ ʜʘ ʿʝ ʠʟʙʦʨ 

ʠʥʬʣʫʝʥʩʝʨʘ ʦʜ ʚʠʪʘʣʥʦʛ ʟʥʘʯʘʿʘ, ʢʘʜʘ ʿʝ ʨʝʯ ʦ ʜʝʣʦʪʚʦʨʥʦʩʪʠ ʠ ʫʩʧʝʭʫ ʜʝʬʠʥʠʩʘʥʠʭ 

ʧʨʦʤʦʪʠʚʥʠʭ ʢʘʤʧʘˁʘ. ʂʘʢʦ ʙʠ ʠʟʘʙʨʘʣʝ ʥʘʿʙʦˀʝʛ ʠʥʬʣʫʝʥʩʝʨʘ ʟʘ ʩʚʦʿʝ ʧʨʦʤʦʪʠʚʥʝ 

ʢʘʤʧʘˁʝ, ʢʦʤʧʘʥʠʿʝ ʤʦʛʫ ʨʘʟʤʘʪʨʘʪʠ ʙʨʦʿʥʝ ʬʘʢʪʦʨʝ ʧʦʧʫʪ ʧʦʧʫʣʘʨʥʦʩʪʠ ʠʥʬʣʫʝʥʩʝʨʘ, 

ʙʨʦʿʘ ʧʨʘʪʠʣʘʮʘ, ʫʯʝʩʪʘʣʦʩʪʠ ʦʙʿʘʚˀʠʚʘˁʘ ʩʘʜʨʞʘʿʘ, ʧʦʚʝʟʘʥʦʩʪʠ ʠʥʬʣʫʝʥʩʝʨʘ ʩʘ 

ʮʠˀʥʦʤ ʧʫʙʣʠʢʦʤ ʠ ʜʨ. ʄʝʹʫʪʠʤ, ʢˀʫʯʥʠ ʢʨʠʪʝʨʠʿʫʤ ʿʝ, ʟʘʧʨʘʚʦ, ʧʨʦʮʝʥʘ ʩʪʝʧʝʥʘ 

ʫʩʢʣʘʹʝʥʦʩʪʠ ʚʨʝʜʥʦʩʪʠ ʙʨʝʥʜʘ, ʩʘ ʚʨʝʜʥʦʩʪʠʤʘ ʢʦʿʝ ʜʝʣʠ ʧʦʪʝʥʮʠʿʘʣʥʠ ʠʥʬʣʫʝʥʩʝʨ.  

ɼʘʢʣʝ, ʘʢʦ ʠʥʬʣʫʝʥʩʝʨʠ ʠʤʘʿʫ ʫʩʪʘʥʦʚˀʝʥ ʢʨʝʜʠʙʠʣʠʪʝʪ, ʪʦ ʤʦʞʝ ʜʦʚʝʩʪʠ ʜʦ ʢʨʝʠʨʘˁʘ 

ʧʦʟʠʪʠʚʥʦʛ ʩʪʘʚʘ ʧʨʝʤʘ ʩʘʤʠʤ ʠʥʬʣʫʝʥʩʝʨʠʤʘ, ʘʣʠ ʠ ʧʨʦʠʟʚʦʜʠʤʘ/ʫʩʣʫʛʘʤʘ ʢʦʿʝ 

ʟʘʛʦʚʘʨʘʿʫ, ʰʪʦ ʥʘʜʘˀʝ ʫʪʠʯʝ ʥʘ ʬʦʨʤʠʨʘˁʝ ʢʫʧʦʚʥʠʭ ʥʘʤʝʨʘ. ʆʚʫ ʧʨʝʪʧʦʩʪʘʚʢʫ 

ʧʦʪʚʨʹʫʿʝ ʠ ʩʪʫʜʠʿʘ ʢʦʿʫ ʿʝ ʩʧʨʦʚʝʦ Pick (2020). ʅʘʠʤʝ ʨʝʟʫʣʪʘʪʠ ʩʪʫʜʠʿʝ ʧʦʢʘʟʫʿʫ ʜʘ ʿʝ 

ʧʝʨʮʠʧʠʨʘʥʠ ʢʨʝʜʠʙʠʣʠʪʝʪ ʠʥʬʣʫʝʥʩʝʨʘ ʟʥʘʯʘʿʘʥ ʢʨʠʪʝʨʠʿʫʤ ʢʦʿʠ ʦʜʨʝʹʫʿʝ ʢʫʧʦʚʥʝ 

ʥʘʤʝʨʝ, ʦʜʥʦʩ ʧʨʝʤʘ ʧʨʦʤʦʚʠʩʘˁʫ ʧʨʦʠʟʚʦʜʘ ʠ ʩʘʤʦʤ ʧʨʦʠʟʚʦʜʫ. ʅʝʢʘ ʦʜ ʦʛʨʘʥʠʯʝˁʘ 

ʦʚʦʛ ʠʩʪʨʘʞʠʚʘˁʘ ʚʝʟʫʿʫ ʩʝ ʟʘ ʩʘʤ ʫʟʦʨʘʢ ʢʦʿʠ ʯʠʥʝ ʧʨʝʪʝʞʥʦ ʠʩʧʠʪʘʥʠʮʠ ʛʝʥʝʨʘʮʠʿʝ Y 

ʠ Z. ʅʘʜʘˀʝ, ʠʩʪʨʘʞʠʚʘˁʝ ʩʝ ʙʘʟʠʨʘʣʦ ʩʘʤʦ ʥʘ ʜʚʘ ʤʝʜʠʿʘ: YouTube ʠ Instagram. 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 
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ʂʦʥʘʯʥʦ, ʩʪʫʜʠʿʘ ʥʠʿʝ ʠʩʪʨʘʞʠʣʘ ʨʘʟʣʠʢʫ ʠʟʤʝʹʫ ʠʩʧʠʪʘʥʠʢʘ ʢʦʿʠ ʩʫ ʧʨʘʪʠʦʮʠ 

ʠʥʬʣʫʝʥʩʝʨʘ ʫ ʦʜʥʦʩʫ ʥʘ ʠʩʧʠʪʘʥʠʢʝ ʢʦʿʠ ʥʝ ʧʨʘʪʝ ʠʥʬʣʫʝʥʩʝʨʘ. 

ʉʫʤʠʨʘʿʫ˂ʠ ʥʘʧʨʝʜ ʥʘʚʝʜʝʥʦ, ʜʦʣʘʟʠ ʩʝ ʜʦ ʟʘʢˀʫʯʢʘ ʜʘ ʿʝ ʠʟʙʦʨ ʦʜʛʦʚʘʨʘʿʫ˂ʝʛ 

ʠʥʬʣʫʝʥʩʝʨʘ ʦʜ ʩʪʘʥʝ ʢʦʤʧʘʥʠʿʝ, ʚʨʣʦ ʩʣʦʞʝʥ ʟʘʜʘʪʘʢ, ʫʟʠʤʘʿ ʫ˂ʠ ʫ ʦʙʟʠʨ ʜʘ ʿʝ ʧʦʪʨʝʙʥʦ 

ʘʥʘʣʠʟʠʨʘʪʠ ˁʝʛʦʚʫ ʘʪʨʘʢʪʠʚʥʦʩʪ, ʧʦʫʟʜʘʥʦʩʪ, ʩʪʨʫʯʥʦʩʪ ʢʘʦ ʠ ʧʝʨʮʠʧʠʨʘʥʫ ʩʣʠʯʥʦʩʪ 

ʩʘ ʧʨʘʪʠʦʮʠʤʘ (ʪʿ. ʮʠˀʥʦʤ ʛʨʫʧʦʤ ʧʦʪʨʦʰʘʯʘ). ʀʘʢʦ ʨʘʟʣʠʯʠʪʝ, ʥʘʚʝʜʝʥʝ ʜʠʤʝʥʟʠʿʝ ʩʝ 

ʤʝʹʫʩʦʙʥʦ ʧʨʝʧʣʠ˂ʫ ʠ ʪʘʢʦ ʫʜʨʫʞʝʥʝ ʜʘʿʫ ʟʘʿʝʜʥʠʯʢʠ ʜʦʧʨʠʥʦʩ ʝʬʠʢʘʩʥʦʤ ʫʪʠʮʘʿʫ 

ʠʥʬʣʫʝʥʩʝʨʘ.  

1.3. ʉʘʜʨʞʘʿ ʢʨʝʠʨʘʥ ʦʜ ʩʪʨʘʥʝ ʠʥʬʣʫʝʥʩʝʨʘ  

ɿʘʯʝʪʘʢ ʧʨʠʯʝ ʦ ʢʦʨʠʩʥʦʤ ʩʘʜʨʞʘʿʫ ʛʝʥʝʨʠʩʘʥʦʤ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ, ʚʝʟʫʿʝ ʩʝ ʟʘ 

ʙʣʦʛʦʚʘˁʝ. ʆʚʘʿ ʬʝʥʦʤʝʥ ʩʝ ʿʘʚˀʘ ʦʢʦ 1997. ʛʦʜʠʥʝ ʠ ʦʟʥʘʯʘʚʘ ʢʨʝʠʨʘˁʝ ʟʘʧʠʩʘ ʦ 

ʰʠʨʦʢʦʤ ʩʧʝʢʪʨʫ ʪʝʤʘ, ʫ ʬʦʨʤʠ ʣʠʯʥʠʭ ʜʥʝʚʥʠʢʘ (Nardi et al., 2004). ʅʘʠʤʝ, ʙʣʦʛʝʨʠ ʩʫ 

ʟʘʧʨʘʚʦ ʦʥʣʘʿʥ ʢʦʨʠʩʥʠʮʠ ʢʦʿʠ ʦʧʠʩʫʿʫ ʩʚʦʿʘ ʠʩʢʫʩʪʚʘ ʩʪʘʚʦʚʝ, ʠʟʥʦʩʝ ʣʠʯʥʘ ʤʠʰˀʝˁʘ 

ʚʝʟʘʥʘ ʟʘ ʦʜʨʝʹʝʥʝ ʪʝʤʝ, ʧʨʦʠʟʚʦʜʝ, ʫʩʣʫʛʝ ʠ ʩʣ. ʢʦʨʠʩʪʝ˂ʠ ʪʝʢʩʪ, ʬʦʪʦʛʨʘʬʠʿʝ ʠ ʚʠʜʝʦ 

ʟʘʧʠʩʝ. ʆʩʥʦʚʥʘ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ˁʠʭʦʚʝ ʢʦʤʫʥʠʢʘʮʠʿʝ ʿʝ ʩʧʦʩʦʙʥʦʩʪ ʢʨʝʠʨʘˁʘ ʪʘʢʚʦʛ 

ʥʘʨʘʪʠʚʘ ʢʦʿʠ ʧʦʙʫʹʫʿʝ ʩʥʘʞʥʝ ʝʤʦʮʠʿʝ ʧʫʙʣʠʢʝ ʰʪʦ ʜʦʚʦʜʠ ʜʦ ʪʦʛʘ ʜʘ ʩʝ ʧʦʧʫʣʘʨʥʠ 

ʙʣʦʛʝʨʠ ʣʘʢʦ ʧʦʚʝʟʫʿʫ ʩʘ ʩʚʦʿʦʤ ʮʠˀʥʦʤ ʧʫʙʣʠʢʦʤ. ʇʨʚʦʙʠʪʥʦ, ʙʣʦʛʦʚʘˁʝ ʿʝ ʙʠʣʦ 

ʥʝʧʨʦʬʠʪʥʦʛ ʢʘʨʘʢʪʝʨʘ. ʆʜʨʘʟ ʠʥʩʧʠʨʘʮʠʿʝ ʠ ʞʝˀʝ ʦʥʣʘʿʥ ʢʦʨʠʩʥʠʢʘ ʜʘ ʧʦʜʝʣʠ ʩʚʦʿʘ 

ʟʘʧʘʞʘˁʘ, ʠʩʢʫʩʪʚʘ ʠ ʢʘʥʘʣʠʰʝ ʣʠʯʥʫ ʢʨʝʘʪʠʚʥʦʩʪ ʧʫʪʝʤ ʥʦʚʠʭ ʤʝʜʠʿʘ. ʉ ʪʠʤ ʫ ʚʝʟʠ, 

ʧʫʙʣʠʢʘ ʿʝ ʦʚʫ ʘʢʪʠʚʥʦʩʪ ʚʠʜʝʣʘ ʢʘʦ ʘʫʪʝʥʪʠʯʥʫ ʠ ʧʦʫʟʜʘʥʫ. ɿʙʦʛ ʪʦʛʘ, ʢʦʨʠʩʥʠʯʢʘ 

ʠʩʢʫʩʪʚʘ ʠʟʥʝʪʘ ʫ ʙʣʦʛʦʚʠʤʘ, ʙʠʣʘ ʩʫ ʚʨʣʦ ʨʘʜʦ ʢʦʨʠʰ˂ʝʥʘ ʦʜ ʩʪʨʘʥʝ ʧʫʙʣʠʢʝ ʧʨʠʣʠʢʦʤ 

ʧʨʦʮʝʥʝ ʧʨʦʠʟʚʦʜʘ/ʫʩʣʫʛʘ ʠ ʩʘʤʦʛ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ (Kim, 2016). ɺʝʦʤʘ 

ʙʨʟʦ, ʢʦʤʧʘʥʠʿʝ ʩʫ ʩʭʚʘʪʠʣʝ ʜʘ ʿʝ ʥʘ ʦʚʘʿ ʥʘʯʠʥ ʟʘʧʨʘʚʦ ʢʨʝʠʨʘʥ ʥʦʚʠ, ʘʣʪʝʨʥʘʪʠʚʥʠ 

ʢʘʥʘʣ ʟʘ ʦʜʥʦʩʝ ʩʘ ʿʘʚʥʦʰ˂ʫ. ʆʙʿʘʚʝ ʙʣʦʛʝʨʘ ʧʦʩʪʘʣʝ ʩʫ ʿʝʜʘʥ ʦʜ ʧʦʟʥʘʪʠʭ ʠ ʝʬʠʢʘʩʥʠʭ 

ʤʘʨʢʝʪʠʥʰʢʠʭ ʩʘʜʨʞʘʿʘ ʟʘ ʢʫʧʮʝ (Khamis et al., 2017). ʇʦʨʝʜ ʧʘʩʠʚʥʠʭ ʤʝʜʠʿʘ, ʤʦʛʫ˂ʝ ʿʝ 

ʙʠʣʦ ʜʦʧʨʝʪʠ ʜʦ ʧʦʪʨʦʰʘʯʘ ʠ ʥʦʚʠʤ ʧʫʪʝʤ ʢʦʿʠ ʦʜʣʠʢʫʿʝ ʚʠʩʦʢ ʩʪʝʧʝʥ ʠʥʪʝʨʘʢʪʠʚʥʦʩʪʠ. 

ʉ ʪʠʤ ʫ ʚʝʟʠ, ʚʝʣʠʢʠ ʙʨʝʥʜʦʚʠ ʩʫ ʩʚʝ ʯʝʰ˂ʝ ʘʥʛʘʞʦʚʘʣʠ ʙʣʦʛʝʨʝ ʫ ʩʚʦʿʩʪʚʫ ʟʘʛʦʚʘʨʘʯʘ, 

ʜʦʢ ʩʫ ʙʣʦʛʝʨʠ ʪʘʢʦʹʝ ʙʠʣʠ ʤʦʪʠʚʠʩʘʥʠ ʤʦʛʫ˂ʥʦʰ˂ʫ ʜʘ ʟʘʨʘʜʝ ʥʦʚʘʮ ʙʣʦʛʦʚʘˁʝʤ 

(Kristensen & Christensen, 2017). ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʧʦˀʫˀʘʥ ʿʝ ʠʤʠ˅ ʙʣʦʛʝʨʘ ʢʘʦ 

ʥʝʧʨʠʩʪʨʘʩʥʠʭ ʦʥʣʘʿʥ ʢʦʨʠʩʥʠʢʘ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʛʣʘʚʥʠ ʠʟʘʟʦʚ ʟʘ ʙʣʦʛʝʨʝ, ʙʠ˂ʝ ʫʧʨʘʚʦ 

ʧʨʦʥʘʣʘʞʝˁʝ ʙʘʣʘʥʩʘ ʠʟʤʝʹʫ ʦʩʠʛʫʨʘʚʘˁʘ ʢʨʝʜʠʙʠʣʠʪʝʪʘ ʠ ʤʘʪʝʨʠʿʘʣʥʝ ʥʘʜʦʢʥʘʜʝ ʟʘ 

ʩʚʦʿ ʨʘʜ. ʉʘ ʦʚʦʤ ʩʚʦʿʝʚʨʩʥʦʤ ʝʚʦʣʫʮʠʿʦʤ ʙʣʦʛʝʨʘ (ʦʜ ʦʥʣʘʿʥ ʢʦʨʠʩʥʠʢʘ ʢʦʿʠ ʜʝʣʫʿʫ ʠʟ 

ʯʠʩʪʝ ʨʘʜʦʟʥʘʣʦʩʪʠ ʠ ʞʝˀʝ ʜʘ ʠʩʢʦʤʫʥʠʮʠʨʘʿʫ ʣʠʯʥʦ ʠʩʢʫʩʪʚʦ, ʜʦ ʧʨʦʬʝʩʠʦʥʘʣʥʠʭ 

ʙʣʦʛʝʨʘ ʫ ʩʪʘʪʫʩʫ ʧʦʟʥʘʪʠʭ ʣʠʯʥʦʩʪʠ) ʨʘʩʣʘ ʿʝ ʠ ʟʘʠʥʪʝʨʝʩʦʚʘʥʦʩʪ ʩʪʨʫʯʥʝ ʿʘʚʥʦʩʪʠ ʟʘ 

ˁʠʭʦʚ ʫʪʠʮʘʿ (Ramos-Serrano & Martínez-García, 2016; Brydges & Sjöholm, 2018; 

Uzunoĵlu & Kip, 2014; Titton, 2015).  

ʉʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ ʫʪʠʮʘʿʥʘ ʦʩʦʙʘ, ʪʨʝʙʘ ʜʘ ʙʫʜʝ ʙʨʠʞˀʠʚʦ ʦʩʤʠʰˀʝʥ ʫ ʬʦʨʤʠ 

ʬʦʪʦʛʨʘʬʠʿʘ, ʚʠʜʝʦ ʤʘʪʝʨʠʿʘʣʘ ʠ ʦʜʛʦʚʘʨʘʿʫ˂ʝʛ ʪʝʢʩʪʘ. ʊʘʢʦʹʝ, ʙʠʪʥʦ ʿʝ ʜʘ ʧʨʝʧʦʨʫʢʝ 

ʦʜʨʝʹʝʥʠʭ ʧʨʦʠʟʚʦʜʘ/ʫʩʣʫʛʘ, ʫʩʣʝʜʝ ʪʝʢ ʥʘʢʦʥ ʰʪʦ ʩʫ ʠʩʪʠ ʠʩʧʨʦʙʘʥʠ. ʂʘʜʘ ʧʨʘʪʠʦʮʠ 

ʧʝʨʮʠʧʠʨʘʿʫ ʠʥʬʣʫʝʥʩʝʨʘ ʢʘʦ ʠʩʢʨʝʥʦʛ, ʘʫʪʝʥʪʠʯʥʦʛ ʠ ʝʢʩʧʝʨʪʘ ʫ ʩʚʦʿʦʿ ʦʙʣʘʩʪʠ, 

ʧʦʚʝʨʝˁʝ ʫ ˁʝʛʘ ʨʘʩʪʝ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ˁʠʭʦʚ ʩʘʜʨʞʘʿ ʤʦʞʝ ʙʠʪʠ ʫʯʠʥʢʦʚʠʪʠʿʠ ʫ ʦʜʥʦʩʫ 

ʥʘ ʪʨʘʜʠʮʠʦʥʘʣʥʝ ʤʘʨʢʝʪʠʥʛ ʘʢʪʠʚʥʦʩʪʠ.  
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1.3.1. ʄʘʨʢʝʪʠʥʛ ʩʘʜʨʞʘʿʘ ʫ ʢʦʥʪʝʢʩʪʫ ʢʨʝʠʨʘˁʘ ʚʨʝʜʥʦʩʪʠ ʟʘ ʧʦʪʨʦʰʘʯʝ 

ɼʝʣʦʚʘˁʝ ʠʥʬʣʫʝʥʩʝʨʘ, ʥʘʿʚʝ˂ʠʤ ʜʝʣʦʤ, ʙʘʟʠʨʘ ʩʝ ʥʘ ʢʨʝʠʨʘˁʫ ʠʥʪʝʨʝʩʘʥʪʥʦʛ ʩʘʜʨʞʘʿʘ 

ʫ ʬʦʨʤʠ ʙʣʦʛʦʚʘ, ʚʣʦʛʦʚʘ, ʬʦʪʦʛʨʘʬʠʿʘ ʠ ʚʠʜʝʦ ʟʘʧʠʩʘ ʢʦʿʠ ʩʝ ʪʠʯʫ ʦʜʨʝʹʝʥʠʭ ʪʝʤʘ ʢʘʦ 

ʰʪʦ ʩʫ ʨʦʜʠʪʝˀʩʪʚʦ, ʬʠʪʥʝʩ, ʤʦʜʘ, ʣʝʧʦʪʘ, ʙʠʟʥʠʩ, ʚʠʜʝʦ-ʠʛʨʝ ʠ ʜʨ. ɹʠʣʦ ʜʘ ʿʝ ʨʝʯ ʦ 

ʧʠʩʘʥʦʤ ʠʣʠ ʚʠʜʝʦ ʦʙʣʠʢʫ, ʩʘʜʨʞʘʿ ʙʠ ʪʨʝʙʘʣʦ ʜʘ ʦʜʨʘʞʘʚʘ ʘʫʪʝʥʪʠʯʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ 

ʠ ˁʝʛʦʚ ʣʠʯʥʠ ʩʪʠʣ ʧʠʩʘˁʘ/ʫʩʤʝʥʦʛ ʠʟʣʘʛʘˁʘ ʪʟʚ. storytelling. ʋʧʨʘʚʦ ʩʧʦʩʦʙʥʦʩʪ 

ʩʪʚʘʨʘˁʘ ʦʜʛʦʚʘʨʘʿʫ˂ʝ ʧʨʠʯʝ ʠ ʠʟʣʘʛʘˁʝ ʠʩʪʝ ʥʘ ʠʥʪʝʨʝʩʘʥʪʘʥ ʠ ʠʥʩʧʠʨʘʪʠʚʘʥ ʥʘʯʠʥ, 

ʧʨʝʜʩʪʘʚˀʘ ʿʝʜʥʫ ʦʜ ʛʣʘʚʥʠʭ ʫʤʝ˂ʘ ʫ ʦʛʣʘʰʘʚʘˁʫ. ʉʘʤʦ ʪʘʢʘʚ ʩʘʜʨʞʘʿ ʤʦʞʝ ʜʘ ʧʨʠʚʫʯʝ 

ʧʘʞˁʫ ʠ ʧʦʜʩʪʘʢʥʝ ʢʦʨʠʩʥʠʢʝ ʥʘ ʜʘˀʝ ʜʝˀʝˁʝ ʠʩʪʦʛ, ʩʘ ʩʚʦʿʠʤ ʧʨʘʪʠʦʮʠʤʘ ʠ 

ʧʨʠʿʘʪʝˀʠʤʘ. 

ɼʘʢʣʝ, ʩʘʜʨʞʘʿ ʙʠ ʩʫʰʪʠʥʩʢʠ ʪʨʝʙʘʣʦ ʜʘ ʧʨʝʜʩʪʘʚˀʘ ʚʨʝʜʥʦʩʪ ʟʘ ʧʨʘʪʠʦʮʝ. Kʘʜʘ ʿʝ ʫ 

ʧʠʪʘˁʫ ʤʝʜʠʿʩʢʘ ʧʦʪʨʦʰˁʘ, ʢˀʫʯʥʘ ʟʘʜʦʚʦˀʩʪʚʘ, ʦʜʥʦʩʥʦ, ʚʨʝʜʥʦʩʪʠ ʢʦʿʝ ˀʫʜʠ ʪʨʘʞʝ 

ʩʫ ʢʦʛʥʠʪʠʚʥʦ ʫʯʝˁʝ ʠ ʟʘʙʘʚʘ (Rubin, 1983; Rubin & Perse, 1987; Conway & Rubin, 1991). 

ɻʦʚʦʨʝ˂ʠ ʦ ʥʦʚʠʤ ʤʝʜʠʿʠʤʘ, ʤʦʞʝ ʩʝ ʫʦʯʠʪʠ ʠʩʪʦ. ʅʘʠʤʝ, ʦʩʥʦʚʥʘ ʩʚʨʭʘ ʜʨʫʰʪʚʝʥʠʭ 

ʤʝʜʠʿʘ ʚʝʟʫʿʝ ʩʝ ʫʧʨʘʚʦ ʟʘ ʦʤʦʛʫ˂ʘʚʘˁʝ ʩʦʮʠʿʘʣʥʝ ʠʥʪʝʨʘʢʮʠʿʝ. ʋ ʩʢʣʘʜʫ ʩʘ ʪʠʤ, 

ʦʪʚʘʨʘˁʝʤ ʥʘʣʦʛʘ ʥʘ ʥʝʢʦʿ ʦʜ ʜʨʫʰʪʚʝʥʠʭ ʧʣʘʪʬʦʨʤʠ, ʧʦʿʝʜʠʥʮʠ ʥʘʩʪʦʿʝ ʩʪʫʧʠʪʠ ʫ 

ʢʦʥʪʘʢʪ ʩʘ ʜʨʫʛʠʤʘ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ ʢʨʝʠʨʘʿʫ ʩʝ ʜʨʫʰʪʚʝʥʝ ʟʘʿʝʜʥʠʮʝ ʫ ʦʢʚʠʨʫ ʢʦʿʠʭ 

ʧʦʿʝʜʠʥʮʠ ʢʨʝʠʨʘʿʫ ʨʘʟʣʠʯʠʪ ʩʘʜʨʞʘʿ, ʜʝʣʝ ʤʠʰˀʝˁʘ ʠ ʩʪʘʚʦʚʝ ʫ ʚʝʟʠ ʟʘʿʝʜʥʠʯʢʠʭ 

ʠʥʪʝʨʝʩʦʚʘˁʘ, ʪʝ ʥʘ ʪʘʿ ʥʘʯʠʥ ʟʘʜʦʚʦˀʘʚʘʿʫ ʩʚʦʿʝ ʧʦʪʨʝʙʝ ʟʘ ʠʥʬʦʨʤʘʮʠʿʘʤʘ, ʟʘʙʘʚʦʤ ʠ 

ʩʦʮʠʿʘʣʥʦʤ ʠʥʪʝʨʘʢʮʠʿʦʤ (Shao, 2009; Gogan et al., 2018). 

1.3.2. ʀʥʬʦʨʤʘʪʠʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ  

ʀʥʬʦʨʤʘʪʠʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ ʧʨʝʟʝʥʪʦʚʘʥʠʭ ʧʫʪʝʤ ʤʝʜʠʿʘ ʦʜʫʚʝʢ ʿʝ ʠʤʘʣʘ ʚʝʣʠʢʠ 

ʟʥʘʯʘʿ ʟʘ ʧʫʙʣʠʢʫ. ʋ ʩʢʣʘʜʫ ʩʘ ʪʠʤ, Campbell & Farrell, (2020), ʥʘʚʦʜʝ ʜʘ ʧʦʪʨʦʰʘʯʠ ʙʦˀʝ 

ʨʝʘʛʫʿʫ ʥʘ ʩʘʜʨʞʘʿ ʢʦʿʠ ʚʠʜʝ ʢʘʦ ʠʥʬʦʨʤʘʪʠʚʘʥ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʿʝʜʥʘ ʦʜ ʦʩʥʦʚʥʠʭ 

ʚʨʝʜʥʦʩʪʠ ʩʘʜʨʞʘʿʘ ʢʨʝʠʨʘʥʦʛ ʦʜ ʩʪʨʘʥʝ ʠʥʬʣʫʝʥʩʝʨʘ, ʩʚʘʢʘʢʦ ʿʝ ʠʥʬʦʨʤʘʪʠʚʥʘ 

ʚʨʝʜʥʦʩʪ. ʀʥʬʦʨʤʘʪʠʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ ʦʛʣʝʜʘ ʩʝ ʫ ʧʨʝʟʝʥʪʦʚʘˁʫ ʟʥʘʯʘʿʥʠʭ 

ʠʥʬʦʨʤʘʮʠʿʘ, ʯʝʩʪʦ ʫ ʦʙʣʠʢʫ ʪʫʪʦʨʠʿʘʣʘ. ʊʦ ʤʦʛʫ ʙʠʪʠ ʨʘʟʣʠʯʠʪʘ ʫʧʫʪʩʪʘʚʘ ʟʘ ʫʧʦʪʨʝʙʫ 

ʥʝʢʦʛ ʧʨʦʠʟʚʦʜʘ, ʫʧʫʪʩʪʚʘ ʟʘ ʧʦʩʪʠʟʘˁʝ ʦʜʨʝʹʝʥʦʛ ʠʟʛʣʝʜʘ ʧʦʤʦ˂ʫ ʜʝʢʦʨʘʪʠʚʥʝ 

ʢʦʟʤʝʪʠʢʝ, ʩʘʚʝʪʘ ʟʘ ʩʪʠʣʠʟʦʚʘˁʝ ʢʦʩʝ, ʚʝʞʙʘˁʝ, ʠʩʭʨʘʥʫ ʠ ʩʣ. ɹʫʜʫ˂ʠ ʜʘ ʩʫ 

ʠʥʬʣʫʝʥʩʝʨʠ ʥʘʿʯʝʰ˂ʝ ʧʝʨʮʠʧʠʨʘʥʠ ʦʜ ʩʪʨʘʥʝ ʩʚʦʿʠʭ ʧʨʘʪʠʣʘʮʘ, ʢʘʦ ʩʪʨʫʯˁʘʮʠ ʫ ʩʚʦʿʦʿ 

ʦʙʣʘʩʪʠ, ʠʥʬʦʨʤʘʮʠʿʝ ʢʦʿʝ ʜʦʙʠʿʫ ʥʘ ʦʚʘʿ ʥʘʯʠʥ ʤʦʛʫ ʩʝ ʦʢʘʨʘʢʪʝʨʠʩʘʪʠ ʢʘʦ ʚʝʦʤʘ 

ʚʨʝʜʥʝ. ɱʝʜʘʥ ʜʝʦ ʦʚʘʢʚʠʭ ʠʥʬʦʨʤʘʮʠʿʘ, ʧʨʘʪʠʦʮʠʤʘ ʿʝ ʙʝʩʧʣʘʪʥʦ ʜʦʩʪʫʧʘʥ, ʧʦʩʨʝʜʩʪʚʦʤ 

ʦʙʿʘʚʘ ʠʥʬʣʫʝʥʩʝʨʘ, ʚʠʜʝʦ ʩʥʠʤʘʢʘ, ʫʢˀʫʯʝˁʘ ʫʞʠʚʦ ʠ ʩʣ. ʋʧʨʘʚʦ ʥʘ ʪʘʿ ʥʘʯʠʥ 

ʠʥʬʣʫʝʥʩʝʨʠ ʠ ʧʨʠʚʣʘʯʝ ʩʚʦʿʝ ʧʨʘʪʠʦʮʝ. ʇʦʨʝʜ ʪʦʛʘ, ʦʙʠʯʥʦ ʧʦʩʪʦʿʠ ʠ ʦʥʘʿ ʜʝʦ ʩʘʜʨʞʘʿʘ 

ʢʦʿʠ ʥʘʧʣʘ˂ʫʿʫ. ʆʚʜʝ ʩʝ ʨʘʜʠ ʦ ʜʘʣʝʢʦ ʠʥʬʦʨʤʘʪʠʚʥʠʿʝʤ ʠ ʜʝʪʘˀʥʠʿʝʤ ʩʘʜʨʞʘʿʫ 

ʢʦʥʮʠʧʠʨʘʥʦʤ ʫ ʬʦʨʤʠ ʝʣʝʢʪʨʦʥʩʢʠʭ ʢˁʠʛʘ, ʧʨʦʛʨʘʤʘ, ʝʜʫʢʘʮʠʿʘ, ʧʝʨʩʦʥʘʣʥʠʭ 

ʢʦʥʩʫʣʪʘʮʠʿʘ ʠ ʩʣ. 

 

ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʤʣʘʜʠʤʘ ʫ ʈʝʧʫʙʣʠʮʠ ʉʨʙʠʿʠ, ʫ ʠʩʪʨʘʞʠʚʘˁʫ ʢʦʿʝ ʿʝ ʩʧʨʦʚʝʦ CeSID & 

Propulsion (2020) ʥʘʚʦʜʠ ʩʝ ʜʘ ʤʣʘʜʠʤʘ ʥʝ ʟʥʘʯʠ ʫ ʚʝʣʠʢʦʿ ʤʝʨʠ ʤʠʰˀʝˁʝ ˀʫʜʠ ʢʦʿʠ ʩʝ 

ʧʦʿʘʚˀʫʿʫ ʫ ʤʝʜʠʿʠʤʘ ʠ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ. ʋ ʧʨʦʩʝʢʫ 54% ʤʣʘʜʠʭ ʩʝ ʥʝ ʩʣʘʞʝ ʩʘ 

ʢʦʥʩʪʘʪʘʮʠʿʦʤ ʜʘ ʠʤ ʤʥʦʛʦ ʟʥʘʯʠ ʤʠʰˀʝˁʝ ˀʫʜʠ ʢʦʿʠ ʩʝ ʧʦʿʘʚˀʫʿʫ ʫ ʤʝʜʠʿʠʤʘ ʠ ʥʘ 

ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ. ʅʝʩʣʘʛʘˁʝ ʿʝ ʥʘʨʦʯʠʪʦ ʠʩʪʘʢʥʫʪʦ ʢʦʜ ʩʪʘʨʠʿʠʭ ʛʨʫʧʘ ʰʪʦ ʿʝ 

ʦʙʿʘʰˁʝʥʦ ˁʠʭʦʚʦʤ ʪʝʞˁʦʤ ʜʘ ʥʘʛʣʘʩʝ ʘʫʪʦʥʦʤʥʦʩʪ ʣʠʯʥʠʭ ʩʪʘʚʦʚʘ. ʂʦʜ ʤʣʘʹʠʭ ʛʨʫʧʘ, 

ʩʠʪʫʘʮʠʿʘ ʿʝ ʥʝʰʪʦ ʜʨʫʛʘʯʠʿʘ. ʅʘʠʤʝ 25% ʤʣʘʜʠʭ ʦʜ 15 ʜʦ 18 ʛʦʜʠʥʘ ʩʣʘʞʝ ʩʝ ʩʘ 

ʢʦʥʩʪʘʪʘʮʠʿʦʤ, ʪʝ ʧʦʪʚʨʹʫʿʝ ʜʘ ʠʤ ʤʥʦʛʦ ʟʥʘʯʠ ʤʠʰˀʝˁʝ ˀʫʜʠ ʢʦʿʠ ʩʝ ʧʦʿʘʚˀʫʿʫ ʫ 
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ʤʝʜʠʿʠʤʘ ʠ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ. ʂʦʥʘʯʥʦ, ʢʦʜ ʤʣʘʜʠʭ ʦʜ 12 ʜʦ 14 ʛʦʜʠʥʘ ʦʚʘʿ 

ʧʨʦʮʝʥʘʪ ʿʝ ʿʦʰ ʚʠʰʠ ʠ ʠʟʥʦʩʠ 27% (ʩʣʠʢʘ 32). 

ʉʣʠʢʘ 32. ʄʥʦʛʦ ʤʠ ʟʥʘʯʠ ʤʠʰˀʝˁʝ ˀʫʜʠ ʢʦʿʠ ʩʝ ʧʦʿʘʚˀʫʿʫ ʥʘ ʤʝʜʠʿʠʤʘ ʠ 

ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ 

 
ʀʟʚʦʨ: CeSID & Propulsion (2020). ʀʩʪʨʘʞʠʚʘˁʝ ʿʘʚʥʦʛ ʤˁʝˁʘ - ʄʣʘʜʠ ʠ 

ʠʥʬʣʫʝʥʩʝʨʠ: ʩʠʤʙʠʦʟʘ ʤʦʜʝʨʥʦʛ ʜʨʫʰʪʚʘ, ʩʪʨ. 7.  

ʇʨʝʫʟʝʪʦ ʩʘ: http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-

Istra%C5%BEivanje_Mladi-i-influenseri.pdf, 12.12.2021. 

ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʩʘʚʝʪʠʤʘ ʢʦʿʝ ˀʫʜʠ ʠʟ ʤʝʜʠʿʘ ʜʝʣʝ, ʧʦʣʦʚʠʥʘ ʤʣʘʜʠʭ ʥʘʚʦʜʠ ʜʘ ʠʤ ʪʠ ʩʘʚʝʪʠ 

ʥʝ ʟʥʘʯʝ ʤʥʦʛʦ ʫ ʩʚʘʢʦʜʥʝʚʥʦʤ ʞʠʚʦʪʫ, ʜʦʢ ʩʝ ʿʝʜʥʘ ʧʝʪʠʥʘ ʤʣʘʜʠʭ ʩʣʘʞʝ ʜʘ ʩʫ ʠʤ ʪʠ 

ʩʘʚʝʪʠ ʦʜ ʢʦʨʠʩʪʠ. ʇʨʝʮʠʟʥʠʿʝ, ʩʘʚʝʪʠ ʢʦʿʠ ʜʦʙʠʿʘʿʫ ʫ ʥʘʿʚʝ˂ʦʿ ʤʝʨʠ ʢʦʨʠʩʪʝ ʛʨʫʧʠ ʦʜ 12 

ʜʦ 14 ʛʦʜʠʥʘ, ʘ ʟʘʪʠʤ ʦʥʠʤʘ ʠʟ ʛʨʫʧʝ ʦʜ 19 ʜʦ 24 ʛʦʜʠʥʝ (ʩʣʠʢʘ 33).  

ʉʣʠʢʘ 33. ʉʘʚʝʪʠ ʢʦʿʝ ʜʦʙʠʿʘʤʦ ʦʜ ˀʫʜʠ ʠʟ ʤʝʜʠʿʘ ʤʠ ʤʥʦʛʦ ʢʦʨʠʩʪʝ ʫ ʩʚʘʢʦʜʥʝʚʥʦʤ 

ʞʠʚʦʪʫ ʠ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ 

 

ʀʟʚʦʨ: CeSID & Propulsion (2020). ʀʩʪʨʘʞʠʚʘˁʝ ʿʘʚʥʦʛ ʤˁʝˁʘ - ʄʣʘʜʠ ʠ 

ʠʥʬʣʫʝʥʩʝʨʠ: ʩʠʤʙʠʦʟʘ ʤʦʜʝʨʥʦʛ ʜʨʫʰʪʚʘ, ʩʪʨ. 8.  

ʇʨʝʫʟʝʪʦ ʩʘ: http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-

Istra%C5%BEivanje_Mladi-i-influenseri.pdf, 12.12.2021. 

http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-Istra%C5%BEivanje_Mladi-i-influenseri.pdf
http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-Istra%C5%BEivanje_Mladi-i-influenseri.pdf
http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-Istra%C5%BEivanje_Mladi-i-influenseri.pdf
http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-Istra%C5%BEivanje_Mladi-i-influenseri.pdf
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1.3.3. ɿʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ  

Gogan et al. (2018) ʠʩʪʠʯʫ ʚʘʞʥʦʩʪ ʟʘʙʘʚʥʝ ʚʨʝʜʥʦʩʪʠ ʥʘʚʦʜʝ˂ʠ ʜʘ ˀʫʜʠ ʧʨʦʥʘʣʘʟʝ 

ʟʘʜʦʚʦˀʩʪʚʦ ʫ ʧʨʦʚʦʹʝˁʫ ʚʨʝʤʝʥʘ ʥʘ ʦʥʠʤ ʤʝʜʠʿʠʤʘ ʢʦʿʝ ʚʠʜʝ ʢʘʦ ʟʘʙʘʚʥʝ. Taylor (2009) 

ʥʘʚʦʜʠ ʜʘ ʫʧʨʘʚʦ ʩʘʜʨʞʘʿ ʦʢʘʨʘʢʪʝʨʠʩʘʥ ʢʘʦ ʟʘʙʘʚʘʥ ʩʪʚʘʨʘ ʚʝ˂ʫ ʤʦʛʫ˂ʥʦʩʪ ʟʘ ʫʩʧʝʭ 

ʢʨʝʘʪʦʨʘ ʩʘʜʨʞʘʿʘ. ʅʘʿʟʘʜ, Shareef et al. (2019) ʠʩʪʠʯʫ ʜʘ ʫʧʨʘʚʦ ʟʘʙʘʚʘ ʜʦʧʨʠʥʦʩʠ 

ʨʘʟʚʠʿʘˁʫ ʧʝʨʮʝʧʮʠʿʝ ʚʨʝʜʥʦʩʪʠ ʢʦʥʢʨʝʪʥʦʛ ʦʛʣʘʩʘ, ʰʪʦ ʜʘˀʝ ʫʪʠʯʝ ʥʘ ʩʘʤ ʩʪʘʚ ʧʨʝʤʘ 

ʠʩʪʦʤ. 

ʀʩʪʨʘʞʠʚʘˁʝ ʚʝʟʘʥʦ ʟʘ ʦʜʥʦʩ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʤʣʘʜʠʭ ʫ ʈʝʧʫʙʣʠʮʠ ʉʨʙʠʿʠ, ʢʦʿʝ ʿʝ 

ʩʧʨʦʚʝʦ CeSID & Propulsion (2020), ʙʘʚʠʣʦ ʩʝ, ʠʟʤʝʹʫ ʦʩʪʘʣʦʛ, ʠ ʠʩʧʠʪʠʚʘˁʝʤ 

ʧʨʝʬʝʨʝʥʮʠʿʘ ʧʨʘʪʠʣʘʮʘ ʫ ʢʦʥʪʝʢʩʪʫ ʩʘʜʨʞʘʿʘ ʢʦʿʠ ʛʝʥʝʨʠʰʫ ʠʥʬʣʫʝʥʩʝʨʠ. ʅʘ ʦʪʚʦʨʝʥʦ 

ʧʠʪʘˁʝ: ñʐʪʘ ʚʦʣʠʪʝ ʢʦʜ ʠʥʬʣʫʝʥʩʝʨʘ?ò ʠʩʧʠʪʘʥʠʮʠʤʘ ʿʝ ʜʘʪʘ ʤʦʛʫ˂ʥʦʩʪ ʦʩʪʘʚˀʘˁʘ 

ʪʨʠ ʦʜʛʦʚʦʨʘ. ʅʘ ʙʘʟʠ 825 ʦʜʛʦʚʦʨʘ, ʨʝʟʫʣʪʘʪʠ ʩʫ ʧʦʢʘʟʘʣʠ ʜʘ ʿʝ ʤʣʘʜʠʤʘ ʥʘʿʚʘʞʥʠʿʝ ʜʘ 

ʩʘʜʨʞʘʿ ʩʘ ʢʦʿʠʤ ʩʝ ʩʨʝ˂ʫ ʙʫʜʝ ʟʘʙʘʚʘʥ (26%)  ʠ ʟʘʥʠʤˀʠʚ (25%) (ʩʣʠʢʘ 34).  

ʉʣʠʢʘ 34. ʐʪʘ ʚʦʣʠʪʝ ʢʦʜ ʠʥʬʣʫʝʥʩʝʨʘ? 

 
ʀʟʚʦʨ: CeSID & Propulsion (2020). ʀʩʪʨʘʞʠʚʘˁʝ ʿʘʚʥʦʛ ʤˁʝˁʘ - ʄʣʘʜʠ ʠ 

ʠʥʬʣʫʝʥʩʝʨʠ: ʩʠʤʙʠʦʟʘ ʤʦʜʝʨʥʦʛ ʜʨʫʰʪʚʘ, ʩʪʨ. 19.  

ʇʨʝʫʟʝʪʦ ʩʘ: http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-

Istra%C5%BEivanje_Mladi-i-influenseri.pdf, 12.12.2021. 

ʇʦʨʝʜ ʪʦʛʘ, ʤʣʘʜʠ ʩʫ ʿʦʰ ʠʩʪʘʢʣʠ: ʬʠʟʠʯʢʠ ʠʟʛʣʝʜ/ʣʝʧʦʪʫ, ʝʜʫʢʘʪʠʚʥʝ ʩʘʜʨʞʘʿʝ, 

ʠʥʚʝʥʪʠʚʥʦʩʪ, ʧʨʦʬʝʩʠʦʥʘʣʥʝ ʩʘʚʝʪʝ ʦ ʩʚʘʢʦʜʥʝʚʥʦʤ ʞʠʚʦʪʫ, ʩʢʘʥʜʘʣʦʟʥʝ ʩʘʜʨʞʘʿʝ, 

ʩʚʘʹʝ, ʪʨʘʯʝʚʝ ʠ ʭʨʘʙʨʦʩʪ. ʋʦʯˀʠʚʦ ʿʝ ʜʘ ʠʩʧʠʪʘʥʠʮʠ ʠʩʪʠʯʫ ʩʘʜʨʞʘʿʝ ʢʦʿʠ ʩʫ ʜʦʩʪʘ 

ʨʝʪʢʠ ʠʣʠ ʥʠʩʫ  ʧʨʝʟʝʥʪʦʚʘʥʠ ʥʘ ʟʘʙʘʚʘʥ ʥʘʯʠʥ ʫ ʪʨʘʜʠʮʠʦʥʘʣʥʠʤ ʤʝʜʠʿ ʠʤʘ. ɼʘʢʣʝ, 

ʤʣʘʜʠʤʘ ʿʝ ʥʘʿʚʘʞʥʠʿʝ ʜʘ ʩʘʜʨʞʘʿ ʙʫʜʝ ʟʘʙʘʚʘʥ ʠ ʟʘʥʠʤˀʠʚ. ʋʟ ʥʘʛʣʘʩʘʢ ʜʘ ʿʝ ʨʝʯ  ʦ 

ʩʫʙʿʝʢʪʠʥʦʿ ʦʮʝʥʠ ʠ ʧʝʨʮʝʧʮʠʿʠ ʠʩʪʦʛ ʩʘ ʘʩʧʝʢʪʘ ˁʠʭʦʚʠʭ ʥʘʚʠʢʘ. ʊʘʢʦʹʝ, ʫ 

ʠʩʪʨʘʞʠʚʘˁʫ ʩʝ ʥʘʚʦʜʠ ʜʘ ʿʝ ʧʨʠʤʝ˂ʝʥʦ ʚʨʣʦ ʩʣʘʙʦ ʠʥʪʝʨʝʩʦʚʘˁʝ ʥʘ ʪʝʤʫ ʧʦʣʠʪʠʢʝ. 

ʀʩʪʨʘʞʠʚʘˁʘ ʚʝʟʘʥʘ ʟʘ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʩʘʜʨʞʘʿʘ ʢʨʝʠʨʘʥʦʛ ʦʜ ʩʪʨʘʥʝ ʫʪʠʮʘʿʥʝ ʦʩʦʙʝ, 

ʜʦʰʣʘ ʩʫ ʜʦ ʠʥʪʝʨʝʩʘʥʪʥʠʭ ʨʝʟʫʣʪʘʪʘ. ʅʘʠʤʝ, ʫ ʩʪʫʜʠʿʠ ʢʦʿʫ ʩʫ ʩʧʨʦʚʝʣʠ Lou & Yuan 

(2019), ʟʘʢˀʫʯʫʿʝ ʩʝ ʜʘ ʩʘʤʦ ʠʥʬʦʨʤʘʪʠʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ ʧʦʟʠʪʠʚʥʦ ʫʪʠʯʝ ʥʘ 

ʧʦʚʝʨʝˁʝ ʧʨʘʪʠʣʘʮʘ, ʜʦʢ ʟʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ ʥʝʤʘ ʥʠʢʘʢʘʚ ʫʪʠʮʘʿ. ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, 

http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-Istra%C5%BEivanje_Mladi-i-influenseri.pdf
http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-Istra%C5%BEivanje_Mladi-i-influenseri.pdf
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ʠʩʪʨʘʞʠʚʘˁʝ ʢʦʿʝ ʩʫ ʩʧʨʦʚʝʣʠ Lou & Kim (2019),  ʧʦʢʘʟʫʿʫ ʜʘ ʿʝ ʩʘʤʦ ʟʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ 

ʩʘʜʨʞʘʿʘ ʧʦʚʝʟʘʥʘ ʩʘ ʨʘʟʚʦʿʝʤ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʨʘʪʠʣʘʮʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. ɸʫʪʦʨʠ 

ʦʚʘʢʘʚ ʨʝʟʫʣʪʘʪ ʦʙʿʘʰˁʘʚʘʿʫ ʩʪʘʚʦʤ ʜʘ ʧʦʩʪʦʿʠ ʨʘʟʣʠʢʘ ʠʟʤʝʹʫ ʧʨʘʪʠʣʘʮʘ ʢʦʿʠ 

ʧʨʦʮʝˁʫʿʫ ʢʚʘʣʠʪʝʪ ʩʘʤʦʛ ʧʦʩʪʘ, ʫ ʦʜʥʦʩʫ ʥʘ ʧʨʘʪʠʦʮʝ ʢʦʿʠ ʛʘʿʝ ʿʝʜʘʥ ʠʣʫʟʦʨʥʠ 

ʩʦʮʠʿʘʣʥʠ ʦʜʥʦʩ ʩʘ ʩʚʦʿʠʤ ʦʤʠˀʝʥʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʧʨʚʘ ʢʘʪʝʛʦʨʠʿʘ 

ʧʨʘʪʠʣʘʮʘ ʠʩʪʠʯʝ ʠʥʬʦʨʤʘʪʠʚʥʫ ʚʨʝʜʥʦʩʪ ʢʘʦ ʧʨʝʩʫʜʥʫ, ʜʦʢ ʿʝ ʢʦʜ ʜʨʫʛʝ ʢʘʪʝʛʦʨʠʿʝ 

ʧʨʝʩʫʜʥʘ ʟʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ.  

2. ʂʆʈʀʉʅʀʎʀ ɼʈʋʐʊɺɽʅʀʍ ʄʈɽɾɸ ʂɸʆ ʇʆʊʈʆʐɸʏʀ  

ʆʥʣʘʿʥ ʟʘʿʝʜʥʠʮʝ ʝʚʦʣʫʠʨʘʣʝ ʩʫ ʦʜ ʤʝʩʪʘ ʟʘ ʧʫʢʫ ʨʘʟʤʝʥʫ ʠʥʬʦʨʤʘʮʠʿʘ, ʧʘ ʩʚʝ ʜʦ 

ʟʘʿʝʜʥʠʮʘ ʫ ʦʢʚʠʨʫ ʢʦʿʠʭ ʧʦʩʪʦʿʠ ʩʥʘʞʥʘ ʝʤʦʮʠʦʥʘʣʥʘ ʚʝʟʘ ʠʟʤʝʹʫ ʠʥʬʣʫʝʥʩʝʨʘ ʠ 

ʧʨʘʪʠʣʘʮʘ. ɾʠʚʦʪ ʠʥʬʣʫʝʥʩʝʨʘ ʧʦʩʪʘʦ ʿʝ ʤʘʢʩʠʤʘʣʥʦ ʠʟʣʦʞʝʥ ʧʫʙʣʠʮʠ, ʢʨʦʟ ʿʘʚʥʦ 

ʠʟʥʦʰʝˁʝ ʩʪʘʚʦʚʘ, ʨʘʟʤʠʰˀʘˁʘ, ʩʚʘʢʦʜʥʝʚʥʠʭ ʘʢʪʠʚʥʦʩʪʠ ʠ ʩʣ. ɻʣʝʜʘʿʫ˂ʠ ʦʚʝ 

ʩʝʣʝʢʪʦʚʘʥʝ ʩʝʛʤʝʥʪʝ ʞʠʚʦʪʘ ʢʦʿʠ ʩʫ ʫʛʣʘʚʥʦʤ Ăʠʟʨʝʞʠʨʘʥʠñ, ʧʨʘʪʠʦʮʠ ʥʝʨʝʪʢʦ ʩʪʠʯʫ 

ʫʪʠʩʘʢ ʜʘ ʿʝ ˁʠʭʦʚ ʞʠʚʦʪ ʤʦʥʦʪʦʥ, ʘ ʫʧʦʨʝʜʦ ʩ ʪʠʤ ʠ ʪʝʞˁʫ ʢʘ ʧʦʩʪʠʟʘˁʫ ʞʠʚʦʪʥʦʛ 

ʩʪʠʣʘ ʦʤʠˀʝʥʦʛ ʠʥʬʣʫʝʥʩʝʨʘ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʠʥʬʣʫʝʥʩʝʨʠ ʩʫ ʟʘʭʚʘˀʫʿʫ˂ʠ ʩʚʦʿʦʿ 

ʧʦʧʫʣʘʨʥʦʩʪʠ, ʧʦʩʪʘʣʠ ʥʦʩʠʦʮʠ ʪʨʝʥʜʦʚʘ ʠ ʛʝʥʝʨʘʪʦʨʠ ʫʥʘʧʨʝʹʝˁʘ ʧʨʦʜʘʿʝ ʫ ʙʨʦʿʥʠʤ 

ʠʥʜʫʩʪʨʠʿʘʤʘ. ɱʝʜʥʘ ʦʜ ˁʠʭ, ʢʦʿʘ ʿʝ ʫ ʪʦʤ ʩʤʠʩʣʫ ʜʦʞʠʚʝʣʘ ʥʘʿʟʥʘʯʘʿʥʠʿʝ ʧʨʦʤʝʥʝ, ʿʝ 

ʠʥʜʫʩʪʨʠʿʘ ʣʝʧʦʪʝ. ʅʘʠʤʝ, ʦʩʥʦʚʥʠ ʠʟʚʦʨ ʠʥʬʦʨʤʘʮʠʿʘ ʚʝʟʘʥʠʭ ʟʘ ʢʦʟʤʝʪʠʯʢʝ 

ʧʨʦʠʟʚʦʜʝ, ʥʝʢʘʜʘ ʩʫ ʙʠʣʠ ʩʧʝʮʠʿʘʣʠʟʦʚʘʥʠ ʯʘʩʦʧʠʩʠ. ɼʘʥʘʩ, ʠʥʬʦʨʤʘʮʠʿʝ ʩʝ 

ʧʨʠʢʫʧˀʘʿʫ ʧʫʪʝʤ ʙʣʦʛʦʚʘ, YouTubʝ-a, ʀʥʩʪʘʛʨʘʤ-ʘ ʠ ʩʣ. ʆʚʘʢʘʚ ʥʘʯʠʥ ʫʧʦʪʨʝʙʝ 

ʜʨʫʰʪʚʝʥʠʭ ʤʝʜʠʿʘ ʧʦʢʘʟʘʦ ʩʝ ʢʘʦ ʚʨʣʦ ʝʬʠʢʘʩʘʥ. ʈʘʟʣʦʛ ʪʦʤʝ ʿʝ ʯʠˁʝʥʠʮʘ ʜʘ ʩʘʚʨʝʤʝʥʝ 

ʪʝʭʥʦʣʦʛʠʿʝ ʧʨʫʞʘʿʫ ʤʦʛʫ˂ʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʠʤʘ ʜʘ ʜʝʣʝ ʩʣʠʢʝ ʢʘʦ ʠ ʚʠʜʝʦ ʟʘʧʠʩʝ ʢʦʿʠʤ 

ʧʨʠʢʘʟʫʿʫ ʮʝʣʦʢʫʧʘʥ ʧʨʦʮʝʩ ʫʥʘʧʨʝʹʝˁʘ ʠʟʛʣʝʜʘ ʧʦʿʝʜʠʥʮʘ, ʫʟ ʧʨʝʧʦʨʫʢʝ ʚʝʟʘʥʝ ʟʘ 

ʧʦʪʨʝʙʥʝ ʢʦʟʤʝʪʠʯʢʝ ʧʨʦʠʟʚʦʜʝ ʠ ʩʤʝʨʥʠʮʝ ʟʘ ʧʦʩʪʠʟʘˁʝ ʧʨʠʢʘʟʘʥʦʛ. ʋʟʠʤʘʿʫ˂ʠ ʫ ʦʙʟʠʨ 

ʜʘ ʩʫ ʩʘʚʨʝʤʝʥʠ ʧʦʪʨʦʰʘʯʠ ʩʚʝ ʚʠʰʝ ʟʘʙʨʠʥʫʪʠ ʟʘ ʬʠʟʠʯʢʠ ʠʟʛʣʝʜ (Jiotsa et al., 2021), ʧʘ 

ʪʠʤʝ ʠ ʤʦʪʠʚʠʩʘʥʠ ʜʘ ʛʘ ʠʟʥʦʚʘ ʫʥʘʧʨʝʹʫʿʫ, ʿʘʩʥʦ ʿʝ ʜʘ ʦʚʘʢʘʚ ʚʠʜ ʧʨʦʤʦʮʠʿʝ ʧʦʩʪʘʿʝ ʩʚʝ 

ʧʦʧʫʣʘʨʥʠʿʠ. ʊʟʚ. beauty ʠʥʬʣʫʝʥʩʝʨʠ, ʪʨʝʪʠʨʘʿʫ ʩʝ ʢʘʦ ʩʪʨʫʯˁʘʮʠ, ʯʠʿʠ ʩʫ ʩʘʚʝʪʠ ʠ 

ʧʨʝʧʦʨʫʢʝ ʥʘʿʫʙʝʜˀʠʚʠʿʠ ʦʙʣʠʢ ʤʘʨʢʝʪʠʥʛʘ ʫ ʦʚʦʿ ʦʙʣʘʩʪʠ.  

2.1. ʉʧʝʮʠʬʠʯʥʦʩʪʠ ʢʦʨʠʩʥʠʢʘ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ ʢʘʦ ʧʦʪʨʦʰʘʯʘ 

ʇʦʟʥʘʚʘˁʝ ʧʦʪʨʦʰʘʯʘ ʿʝ ʦʜ ʢʨʫʮʠʿʘʣʥʝ ʚʘʞʥʦʩʪʠ ʤʘʨʢʝʪʠʥʛ ʩʪʨʫʯˁʘʢʝ. ɱʝʜʘʥ ʦʜ ʘʣʘʪʘ 

ʢʦʿʠ ʿʝ ʦʜ ʟʥʘʯʘʿʘ ʤʘʨʢʝʪʘʨʠʤʘ, ʫ ʪʦʤ ʩʤʠʩʣʫ, ʿʝʩʪʝ ʛʝʥʝʨʘʮʠʿʩʢʘ ʧʦʜʝʣʘ ʧʦʪʨʦʰʘʯʘ. 

ʆʚʘʢʚʘ ʧʦʜʝʣʘ ʧʦʪʨʦʰʘʯʘ, ʧʦʣʘʟʠ ʦʜ ʯʠˁʝʥʠʮʝ ʜʘ ʿʝ ʦʜʨʝʹʝʥʘ ʛʨʫʧʘʮʠʿʘ ʧʦʪʨʦʰʘʯʘ 

ʧʨʠʙʣʠʞʥʝ ʩʪʘʨʦʩʪʠ, ʞʠʚʝʣʘ ʫ ʠʩʪʦʤ ʠʩʪʦʨʠʿʩʢʦʤ ʨʘʟʜʦʙˀʫ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʧʦʤʝʥʫʪʝ 

ʛʨʫʧʘʮʠʿʝ, ʜʦʞʠʚˀʘʚʘʣʝ ʩʫ ʩʣʠʯʥʘ ʠʩʪʦʨʠʿʩʢʘ ʠʩʢʫʩʪʚʘ ʢʦʿʘ ʩʫ, ʢʘʢʦ ʩʝ ʧʨʝʪʧʦʩʪʘʚˀʘ, 

ʦʙʣʠʢʦʚʘʣʘ ˁʠʭʦʚ ʢʦʥʮʝʧʪ ʦʧʘʞʘˁʘ, ʤʠʰˀʝˁʘ, ʥʘʚʠʢʘ ʠ ʩʪʘʚʦʚʘ. ʋʟʠʤʘʿʫ˂ʠ ʫ ʦʙʟʠʨ 

ʦʚʫ ʛʝʥʝʨʘʮʠʿʩʢʫ ʧʦʜʝʣʫ, ʧʦʪʨʦʰʘʯʝ ʜʘʥʘʰˁʠʮʝ ʿʝ ʤʦʛʫ˂ʝ ʧʦʜʝʣʠʪʠ ʥʘ ʩʣʝʜʝ˂ʠ ʥʘʯʠʥ 

(McCrindle et al., 2021; ɸʤʧʣʠʪʫʜʘ): 

Á ʛʝʥʝʨʘʮʠʿʘ ʛʨʘʜʠʪʝˀʘ ʦʙʫʭʚʘʪʘ ʧʦʿʝʜʠʥʮʝ ʨʦʹʝʥʝ ʧʨʝ 1946. ʛʦʜʠʥʝ. ʉ ʦʙʟʠʨʦʤ ʜʘ 

ʩʫ ʞʠʚʝʣʠ ʫ ʫʩʣʦʚʠʤʘ ʦʧʰʪʝ ʪʝʥʟʠʿʝ, ʥʘʩʪʘʣʝ ʫ ʚʝʟʠ ʩʘ ɼʨʫʛʠʤ ʩʚʝʪʩʢʠʤ ʨʘʪʦʤ, 

ʢʦʜ ʧʨʠʧʘʜʥʠʢʘ ʦʚʝ ʛʝʥʝʨʘʮʠʿʝ, ʢʨʝʠʨʘʥ ʿʝ ʿʝʜʘʥ ʩʥʘʞʘʥ ʦʩʝ˂ʘʿ  ʥʝʩʠʛʫʨʥʦʩʪʠ, ʘ ʩ 

ʪʠʤ ʫ ʚʝʟʠ ʠ ʩʢʣʦʥʦʩʪ ʢʘ ʧʦʨʦʜʠʮʠ, ʩʠʛʫʨʥʦʩʪʠ, ʢʘʦ ʠ ʧʦʥʘʰʘˁʫ ʢʦʿʝ ʥʝ ʠʟʣʘʟʠ 

ʠʟ ʟʦʥʝ ʫʜʦʙʥʦʩʪʠ; 

Á ʛʝʥʝʨʘʮʠʿʘ ʙʝʿʙʠʙʫʤʝʨʘ ʦʙʫʭʚʘʪʘ ʧʦʿʝʜʠʥʮʝ ʨʦʹʝʥʝ ʫ ʨʘʟʜʦʙˀʫ ʠʟʤʝʹʫ 1946. ʠ 

1964. ʛʦʜʠʥʝ. ʋ ʧʠʪʘˁʫ ʿʝ ʧʝʨʠʦʜ ʥʘʢʦʥ ʨʘʪʘ, ʢʘʜʘ ʿʝ ʜʦʰʣʦ ʜʦ ʥʘʛʣʦʛ ʨʘʩʪʘ 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

87 

 

ʥʘʪʘʣʠʪʝʪʘ ʦʜʘʢʣʝ ʠ ʩʘʤ ʥʘʟʠʚ ʛʝʥʝʨʘʮʠʿʝ. ʇʦʨʝʜ ʪʦʛʘ, ʦʚʘʿ ʧʝʨʠʦʜ ʿʝ ʩʧʝʮʠʬʠʯʘʥ 

ʠ ʧʦ ʫʥʘʧʨʝʹʝˁʫ ʫʩʣʦʚʘ ʞʠʚʦʪʘ, ʨʘʩʪʘ ʢʦʥʟʫʤʝʨʠʟʤʘ ʪʝ, ʧʦʪʨʦʰˁʝ ʫʩʤʝʨʝʥʝ ʥʘ 

ʢʫʧʦʚʠʥʫ ʭʨʘʥʝ, ʛʘʨʜʝʨʦʙʝ, ʦʜʣʘʩʢʝ ʥʘ ʧʫʪʦʚʘˁʘ ʠ ʩʣ. ɸʢʪʫʝʣʥʦ ʧʠʪʘˁʘ ʦʚʝ 

ʛʝʥʝʨʘʮʠʿʝ ʿʝ ʦʜʣʘʟʘʢ ʫ ʧʝʥʟʠʿʫ. ɹʫʜʫ˂ʠ ʜʘ ʩʝ ʨʘʜʠ ʦ ʦʛʨʦʤʥʦʿ ʧʦʧʫʣʘʮʠʿʠ, ʫ 

ʚʝʣʠʢʦʤ ʙʨʦʿʫ ʟʝʤʘˀʘ ʜʦʰʣʦ ʿʝ ʜʦ ʦʜʣʘʛʘˁʘ ʩʪʘʨʦʩʥʝ ʛʨʘʥʠʮʝ ʟʘ ʦʜʣʘʟʘʢ ʫ 

ʧʝʥʟʠʿʫ ʢʘʢʦ ʙʠ ʩʝ ʦʚʘʿ ʜʨʞʘʚʥʠ ʠʟʜʘʪʘʢ ʰʪʦ ʚʠʰʝ ʩʤʘˁʠʦ. ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʫʧʦʪʨʝʙʠ 

ʤʝʜʠʿʘ, ʙʝʿʙʠʙʫʤʝʨʠ ʩʫ ʥʘʢʣʦˁʝʥʠ ʪʨʘʜʠʮʠʦʥʘʣʥʠʤ ʚʘʨʠʿʘʥʪʘʤʘ. ʄʝʹʫʪʠʤ, 

ʥʦʚʠʿʘ ʠʩʪʨʘʞʠʚʘˁʘ ʫʧʫ˂ʫʿʫ ʥʘ ʯʠˁʝʥʠʮʫ, ʜʘ ʧʦʪʨʦʰʘʯʠ ʦʚʝ ʛʝʥʝʨʘʮʠʿʘ ʚʨʣʦ 

ʨʘʜʦ ʢʦʨʠʩʪʝ ʩʘʚʨʝʤʝʥʝ ʜʨʫʰʪʚʝʥʝ ʤʝʜʠʿʝ, ʪʝ ʜʘ 90% ˁʠʭ ʢʦʨʠʩʪʝ ʜʨʫʰʪʚʝʥʫ 

ʤʨʝʞʫ ʌʝʿʩʙʫʢ (ɸʤʧʣʠʪʫʜʘ). ɻʝʥʝʨʘʮʠʿʘ ʙʝʿʙʠʙʫʤʝʨʘ ʨʦʹʝʥʘ ʠʟʤʝʹʫ 1955. ʠ 1964. 

ʛʦʜʠʥʝ, ʿʝ ʥʝʰʪʦ ʪʝʞʝ ʞʠʚʝʣʘ ʫ ʦʜʥʦʩʫ ʥʘ ʩʪʘʨʠʿʝ ʙʝʿʙʠʙʫʤʝʨʝ. ʅʘʠʤʝ, ʦʚʘ 

ʛʝʥʝʨʘʮʠʿʘ, ʢʘʜʘ ʿʝ ʨʝʯ ʦ ʈʝʧʫʙʣʠʮʠ ʉʨʙʠʿʠ ʠ ʟʝʤˀʘʤʘ ʫ ʨʝʛʠʦʥʫ, ʜʦʞʠʚʝʣʘ ʿʝ 

ʨʘʪʥʦ ʩʪʘˁʝ, ʥʝʟʘʧʘʤ˂ʝʥʫ ʠʥʬʣʘʮʠʿʫ ʠ ʩʚʝʦʧʰʪʠ ʜʨʫʰʪʚʝʥʠ ʢʨʘʭ; 

Á ʛʝʥʝʨʘʮʠʿʘ ˀʫʜʠ ʨʦʹʝʥʠʭ ʠʟʤʝʹʫ 1965. ʠ 1979. ʛʦʜʠʥʝ, ʥʘʟʠʚʘ ʩʝ ʛʝʥʝʨʘʮʠʿʘ X. 

ʈʝʯ ʿʝ ʦ ʛʝʥʝʨʘʮʠʿʠ ʢʦʿʫ ʩʫ ʢʘʨʘʢʪʝʨʠʩʘʣʠ ʥʦʚʠ ʤʫʟʠʯʢʠ ʧʨʘʚʮʠ ʧʘ ʩʝ ʠʩʪʠʯʝ ʜʘ ʿʝ 

ʨʝʯ ʦ ˀʫʜʠʤʘ ʦʜʨʘʩʣʠʤ ʫʟ ʄʊV. ʇʦʨʝʜ ʪʦʛʘ, ʛʝʥʝʨʘʮʠʿʘ X, ʦʢʘʨʘʢʪʝʨʠʩʘʥʘ je ʢʘʦ 

ʙʝʩʮʠˀʥʘ ʠ ʙʝʟ ʞʝˀʝ ʜʘ ʦʜʨʘʩʪʝ, ʛʝʥʝʨʘʮʠʿʘ ʦʜʫʩʪʘʣʘ ʦʜ ʙʦʨʙʝ ʠ ʚʨʣʦ ʩʢʝʧʪʠʯʥʘ 

ʧʨʝʤʘ ʩʠʩʪʝʤʫ. ɹʫʜʫ˂ʠ ʜʘ ʩʫ ʧʨʠʧʘʜʥʠʮʠ ʦʚʝ ʛʝʥʝʨʘʮʠʿʘ ʩʘʟʨʝʚʘʣʠ ʫʧʨʘʚʦ ʫ 

ʘʪʤʦʩʬʝʨʠ ʩʦʮʠʿʘʣʥʦʛ ʨʘʩʫʣʘ, ʢʨʠʤʠʥʘʣʘ ʠ ʨʘʪʘ, ʦʜʣʠʢʫʿʝ ʠʭ ʥʠʟʘʢ ʥʠʚʦ 

ʧʦʚʝʨʝˁʘ ʫ ʠʥʩʪʠʪʫʮʠʿʝ ʠ ʚʠʩʦʢʘ ʩʢʣʦʥʦʩʪ ʢʘ ʥʝʣʝʛʘʣʥʠʤ ʘʢʪʠʚʥʦʩʪʠʤʘ; 

Á ʤʠʣʝʥʠʿʘʣʮʠ ʩʫ ˀʫʜʠ ʨʦʹʝʥʠ ʠʟʤʝʹʫ 1980. ʠ 1994. ʛʦʜʠʥʝ. ʋ ʧʠʪʘˁʫ ʿʝ ʛʝʥʝʨʘʮʠʿʘ 

ʥʘ ʢʦʿʫ ʿʝ ʩʝ ʫ ʦʛʨʦʤʥʦʿ ʤʝʨʠ ʦʜʨʘʟʠʦ ʨʘʟʚʦʿ ʠʥʪʝʨʥʝʪʘ ʠ ʫʦʧʰʪʝ ʩʘʚʨʝʤʝʥʠʭ 

ʪʝʭʥʦʣʦʛʠʿʘ. ʇʨʠʧʘʜʥʠʮʠ ʦʚʝ ʛʝʥʝʨʘʮʠʿʝ ʥʘʢʣʦˁʝʥʠ ʩʫ ʫʧʦʪʨʝʙʠ ʤʦʙʠʣʥʠʭ 

ʪʝʣʝʬʦʥʘ ʠ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ; 

Á ʛʝʥʝʨʘʮʠʿʘ Z ʦʙʫʭʚʘʪʘ ˀʫʜʝ ʨʦʹʝʥʝ ʠʟʤʝʹʫ 1995. ʠ 2009. ʛʦʜʠʥʝ. ʈʝʯ ʿʝ ʦ ʪʟʚ. ʥʦʚʦʿ 

ʪʠʭʦʿ ʛʝʥʝʨʘʮʠʿʠ ʢʦʿʘ ʩʪʘʩʘʚʘ ʫ ʧʝʨʠʦʜʫ ʧʦʪʧʫʥʝ ʥʝʠʟʚʝʩʥʦʩʪʠ ʥʘʩʪʘʣʝ ʥʘʢʦʥ 

ʩʚʝʪʩʢʝ ʝʢʦʥʦʤʩʢʝ ʢʨʠʟʝ (2007 ï 2012) ʠ ʧʘʥʜʝʤʠʿʝ ʚʠʨʫʩʘ COVID-19. 

ʇʨʠʧʘʜʥʠʮʠ ʦʚʝ ʛʝʥʝʨʘʮʠʿʝ ʚʨʣʦ ʩʫ ʦʨʠʿʝʥʪʠʩʘʥʠ ʥʘ ʩʘʚʨʝʤʝʥʝ ʪʝʭʥʦʣʦʛʠʿʝ, ʘ 

ʥʘʨʦʯʠʪʦ ʥʘ ʫʧʦʪʨʝʙʫ ʤʦʙʠʣʥʠʭ ʪʝʣʝʬʦʥʘ; 

Á ʧʨʠʧʘʜʥʠʮʠ ʛʝʥʝʨʘʮʠʿʝ ɸʣʬʘ ʩʫ ʩʚʠ ʦʥʠ ʨʦʹʝʥʠ ʦʜ 2010. ʛʦʜʠʥʝ ʧʘ ʩʚʝ ʜʦ 2024. 

ʛʦʜʠʥʝ. ʉʣʠʯʥʦ ʧʨʝʪʭʦʜʥʦʿ ʛʝʥʝʨʘʮʠʿʠ, ʠ ɸʣʬʘ ʛʝʥʝʨʘʮʠʿʘ ʦʜʨʘʩʪʘ ʫ ʚʠʩʦʢʦ 

ʪʝʭʥʦʣʦʰʢʦʤ ʦʢʨʫʞʝˁʫ ʠ ʧʦʜ ʫʪʠʮʘʿʝʤ ʛʣʦʙʘʣʥʝ ʧʘʥʜʝʤʠʿʝ. ʇʘʤʝʪʥʠ ʪʝʣʝʬʦʥʠ, 

ʘʧʣʠʢʘʮʠʿʝ ʠ ʚʝʰʪʘʯʢʘ ʠʥʪʝʣʠʛʝʥʮʠʿʘ ʩʫ ʜʝʦ ˁʠʭʦʚʝ ʩʚʘʢʦʜʥʝʚʥʠʮʝ. ʇʦʨʝʜ ʪʦʛʘ, 

ʦʯʝʢʠʚʘˁʝ ʿʝ ʜʘ ˂ʝ ˁʠʭʦʚ ʬʠʟʠʯʢʠ ʩʚʝʪ ʙʠʪʠ ʩʚʝ ʚʠʰʝ ʠʩʧʨʝʧʣʝʪʘʥ ʩʘ 

ʜʠʛʠʪʘʣʥʠʤ. ʀʘʢʦ ʩʝ ʨʘʜʠ ʦ ʜʝʮʠ, ʚʝ˂ ʩʝ ʤʦʛʫ ʩʤʘʪʨʘʪʠ ʢʦʥʟʫʤʝʥʪʠʤʘ 

ʪʝʭʥʦʣʦʛʠʿʘ. 

ʋʟʠʤʘʿʫ˂ʠ ʫ ʦʙʟʠʨ ʥʘʚʝʜʝʥʫ ʛʝʥʝʨʘʮʠʿʩʢʫ ʧʦʜʝʣʫ ʧʦʪʨʦʰʘʯʘ, ʤʦʞʝ ʩʝ ʟʘʢˀʫʯʠʪʠ ʜʘ 

ʨʘʟʣʠʢʝ ʫ ˁʠʭʦʚʦʤ ʧʦʥʘʰʘˁʫ ʟʘʠʩʪʘ ʧʦʩʪʦʿʝ ʰʪʦ ʩʝ ʨʝʬʣʝʢʪʫʿʫ ʠ ʥʘ ˁʠʭʦʚʝ ʤʝʜʠʿʩʢʝ 

ʥʘʚʠʢʝ, ʘʣʠ ʠ ʦʜʥʦʩ ʧʨʝʤʘ ʩʘʚʨʝʤʝʥʠʤ ʪʝʭʥʦʣʦʛʠʿʘʤʘ. ʄʝʹʫʪʠʤ, ʧʦʩʣʝʜˁʠʭ ʛʦʜʠʥʘ, ʩʚʝ 

ʿʝ ʘʢʪʫʝʣʥʠʿʠ ʧʦʿʘʤ ʥʦʚʦʛ ʧʦʪʨʦʰʘʯʘ ï ʧʦʪʨʦʰʘʯʘ ʛʝʥʝʨʘʮʠʿʝ C. ʂʘʢʦ Solis (2013), 

ʥʘʚʦʜʠ ʨʝʯ ʿʝ ʦ ʧʦʪʨʦʰʘʯʠʤʘ ʩʘʚʨʝʤʝʥʦʛ ʪʨʞʠʰʥʦʛ ʦʢʨʫʞʝˁʘ ʪʿ. ʩʚʝ ʦʥʝ ʢʦʿʫ ʩʫ ʩʝ 

ʫʩʤʝʨʠʣʠ ʥʘ ʜʠʛʠʪʘʣʥʠ ʥʘʯʠʥ ʞʠʚʦʪʘ.  ʉ ʪʠʤ ʫ ʚʝʟʠ, ʧʦʪʨʦʰʘʯʠ ʦʚʝ ʛʝʥʝʨʘʮʠʿʝ ʩʫ 

ʦʢʨʫʞʝʥʠ ʩʘ ʝʢʨʘʥʠʤʘ, ʧʘʨʘʣʝʣʥʦ ʜʝʣʫʿʫ ʥʘ ʚʠʰʝ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ. ɱʦʰ ʿʝʜʥʘ ʦʜ 

ˁʠʭʦʚʠʭ ʟʥʘʯʘʿʥʠʭ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʿʝ ʠ ʧʨʦʘʢʪʠʚʥʦʩʪ. ʊʦ ʟʥʘʯʠ ʜʘ ʥʠʩʫ ʩʘʤʦ ʧʘʩʠʚʥʠ 

ʢʦʥʟʫʤʝʥʪʠ ʩʘʜʨʞʘʿʘ, ʚʝ˂ ʜʘ ʥʘʩʪʦʿʝ ʜʘ ʧʦʚʝʟʠʚʘˁʝʤ ʥʘ ʙʘʟʠ ʟʘʿʝʜʥʠʯʢʠʭ ʠʥʪʝʨʝʩʘ ʠ 

ʧʦʪʨʝʙʘ ʫʧʦʨʝʹʫʿʫ  ʢʦʨʠʩʥʦʩʪ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ, ʢʨʝʠʨʘʿʫ ʨʝʮʝʥʟʠʿʝ, ʚʨʰʝ ʧʨʠʪʠʩʢʝ ʥʘ 

ʢʦʤʧʘʥʠʿʝ ʯʠʤʝ ʠʩʢʘʟʫʿʫ ʧʦʪʨʦʰʘʯʢʫ ʤʦ˂. ʂʘʦ ʪʘʢʚʠ, ʩʿʘʿʥʠ ʩʫ ʣʠʜʝʨʠ ʤʠʰˀʝˁʘ ʫ 

ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ. ʀʟ ʥʘʧʨʝʜ ʥʘʚʝʜʝʥʦʛ, ʤʦʞʝ ʩʝ ʟʘʢˀʫʯʠʪʠ, ʜʘ ʧʨʠʧʘʜʥʦʩʪ 

ʧʦʪʨʦʰʘʯʘ ʛʝʥʝʨʘʮʠʿʠ C ʥʠʿʝ ʦʧʨʝʜʝˀʝʥʘ ʛʦʜʠʥʘʤʘ, ʚʠʩʠʥʦʤ ʟʘʨʘʜʝ, ʥʠʚʦʦʤ ʦʙʨʘʟʦʚʘˁʘ 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

88 

 

ʧʠʪʘˁʝʤ ʥʘʮʠʦʥʘʣʥʦʩʪʠ ʠ ʩʣ., ʚʝ˂ ʿʝ ʨʝʯ ʦ ʩʪʘˁʫ ʩʚʝʩʪʠ ʠ ʥʘʯʠʥʫ ʞʠʚʦʪʘ. ʇʦʪʨʦʰʘʯʠ 

ʛʝʥʝʨʘʮʠʿʝ C, ʥʠʩʫ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ ʯʝʰ˂ʝ ʧʨʘʪʝ ʦʜʨʝʹʝʥʝ ʙʨʝʥʜʦʚʝ ʥʝʛʦ 

ʯʣʘʥʦʚʝ ʩʚʦʿʝ ʧʦʨʦʜʠʮʝ, ʋ ʠʩʪʨʘʞʠʚʘˁʫ ʢʦʿʝ ʿʝ ʩʧʨʦʚʝʣʘ ʢʦʥʩʫʣʪʘʥʪʩʢʘ ʢʫ˂ʘ The 

McCarthy Group, ʥʘʚʦʜʠ ʩʝ ʜʘ ʦʚʠ ʧʦʪʨʦʰʘʯʠ ʫʧʨʘʚʦ ʩʚʦʿʝ ʜʠʛʠʪʘʣʥʝ  ʧʨʠʿʘʪʝˀʝ ʦʮʝʥʠʣʠ 

ʢʘʦ ʥʘʿʚʝʨʦʜʦʩʪʦʿʥʠʿʠ ʠʟʚʦʨ ʠʥʬʦʨʤʘʮʠʿʘ. ɼʘʢʣʝ ʦʥʠ ʜʘʣʝʢʦ ʚʠʰʝ ʚʝʨʫʿʫ ʩʚʦʿʠʤ 

ʤʨʝʞʥʠʤ ʧʨʠʿʘʪʝˀʠʤʘ (ʫ ʦʜʥʦʩʫ ʥʘ ʜʨʫʛʝ ʨʝʬʝʨʝʥʪʝ ʛʨʫʧʝ), ʩʥʘʞʥʦ ʩʝ ʦʩʣʘˁʘʿʫ˂ʠ ʥʘ 

ˁʠʭʦʚʝ ʧʨʝʧʦʨʫʢʝ ʧʨʠʣʠʢʦʤ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ. 

2.2. ʇʩʠʭʦʣʦʰʢʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʢʦʨʠʩʥʠʢʘ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ ʢʘʦ ʧʦʪʨʦʰʘʯʘ  

ʇʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʢʘʦ ʢʦʤʧʣʝʢʩʘʥ ʬʝʥʦʤʝʥ ʜʝʪʝʨʤʠʥʠʩʘʥ ʿʝ ʙʨʦʿʥʠʤ ʬʘʢʪʦʨʠʤʘ. 

ʇʨʚʦʙʠʪʥʦ, ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʿʝ ʧʦʩʤʘʪʨʘʥʦ ʢʘʦ ʨʘʮʠʦʥʘʣʥʦ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʫʟʝʪʠ 

ʩʫ ʫ ʦʙʟʠʨ ʩʘʤʦ ʝʢʩʪʝʨʥʠ ʩʪʠʤʫʣʘʥʩʠ, ʙʝʟ ʘʥʘʣʠʟʝ ʩʘʤʝ ʣʠʯʥʦʩʪʠ ʧʦʪʨʦʰʘʯʘ. ʂʘʩʥʠʿʝ, ʫ 

ʠʩʪʨʘʞʠʚʘˁʝ ʩʝ ʫʢˀʫʯʫʿe ʧʩʠʭʦʣʦʛʠʿʘ, ʘ ʥʘ ʟʥʘʯʘʿʫ ʜʦʙʠʿʘʿʫ ʠʥʪʝʨʥʠ ʬʘʢʪʦʨʠ, ʪʝ ʩʝ 

ʢʨʝʠʨʘ ʿʝʜʥʘ ʧʦʪʧʫʥʠʿʘ ʩʣʠʢʘ ʠ ʦʜʛʦʚʦʨ ʥʘ ʧʠʪʘˁʝ ʟʘʰʪʦ ʩʝ ʧʦʪʨʦʰʘʯ ʧʦʥʘʰʘ ʥʘ 

ʦʜʨʝʹʝʥʠ ʥʘʯʠʥ. ʋ ʩʢʣʘʜʫ ʩʘ ʪʠʤ, ʧʩʠʭʦʣʦʛ Kurt Lewin ʿʝ ʨʘʟʚʠʦ ʦʧʰʪʫ ʬʦʨʤʫʣʫ ʧʨʝʤʘ 

ʢʦʿʦʿ ʿʝ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ, ʟʘʧʨʘʚʦ, ʬʫʥʢʮʠʿʘ ʠʥʪʝʨʘʢʮʠʿʝ ʣʠʯʥʠʭ ʫʪʠʮʘʿʘ ʠ 

ʩʪʠʤʫʣʘʥʩʘ ʢʦʿʠ ʥʘ ʧʦʪʨʦʰʘʯʝ ʜʝʣʫʿʫ ʠʟ ʦʢʨʫʞʝˁʘ (ʄʘʨʠʯʠ˂, 2005). ʇʨʝʤʘ ʪʦʤʝ, 

ʧʦʥʘʰʘˁʝ ʦʜʨʝʹʝʥʝ ʦʩʦʙʝ ʧʨʠʣʠʢʦʤ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ, ʫ ʚʝʣʠʢʦʿ ʤʝʨʠ, 

ʦʜʨʝʹʝʥʦ ʿʝ ʠ ʠʥʪʝʨʥʠʤ ʫʪʠʮʘʿʠʤʘ, ʦʜʥʦʩʥʦ ʧʩʠʭʦʣʦʰʢʠʤ ʬʘʢʪʦʨʠʤʘ ʢʘʦ ʰʪʦ ʩʫ 

ʣʠʯʥʦʩʪ, ʤʦʪʠʚʘʮʠʿʘ, ʧʝʨʮʝʧʮʠʿʘ, ʫʯʝˁʝ, ʩʪʘʚʦʚʠ ʧʦʿʝʜʠʥʘʮʘ. ʃʠʯʥʦʩʪ ʿʝ ʦʙʠʯʥʦ ʦʧʠʩʘʥʘ 

ʧʦʿʤʦʚʠʤʘ ʢʘʦ ʰʪʦ ʩʫ ʩʘʤʦʧʦʫʟʜʘˁʝ, ʜʦʤʠʥʘʮʠʿʘ, ʜʨʫʰʪʚʝʥʦʩʪ, ʘʫʪʦʥʦʤʠʿʘ, 

ʜʝʬʘʥʟʠʚʥʦʩʪ, ʧʨʠʣʘʛʦʜˀʠʚʦʩʪ ʠ ʘʛʨʝʩʠʚʥʦʩʪ (Kotler et al., 2007). ʉ ʪʠʤ ʫ ʚʝʟʠ, ʜʘ ʙʠ ʩʝ 

ʧʦʥʘʰʘˁʫ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ, ʧʨʠʰʣʦ ʥʘ ʿʝʜʘʥ ʮʝʣʦʚʠʪʠʿʠ ʥʘʯʠʥ, ʥʠʿʝ 

ʜʦʚʦˀʥʦ ʧʘʞˁʫ ʧʦʩʚʝʪʠʪʠ ʩʘʤʦ ʝʢʩʪʝʨʥʠʤ ʩʪʠʤʫʣʘʥʩʠʤʘ (ʚʝʟʘʥʠʤ ʟʘ ʠʥʬʣʫʝʥʩʝʨʝ). 

ʅʝʦʧʭʦʜʥʦ ʿʝ ʨʘʟʤʦʪʨʠʪʠ ʠ ʦʜʨʝʹʝʥʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʣʠʯʥʦʩʪʠ ʩʘʤʦʛ ʧʦʪʨʦʰʘʯʘ. ʋ 

ʩʢʣʘʜʫ ʩʘ ʘʥʘʣʠʟʦʤ ʨʝʣʝʚʘʥʪʥʠʭ ʥʘʫʯʥʠʭ ʩʪʫʜʠʿʘ,  ʫ ʦʚʦʿ ʜʠʩʝʨʪʘʮʠʿʠ, ʘʢʮʝʥʘʪ ˂ʝ ʙʠʪʠ 

ʩʪʘʚˀʝʥ ʥʘ ʝʤʧʘʪʠʿʫ (Caplan & Turner, 2007; Akgün et al., 2015),  ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ 

(Forest & Wood, 2012; Andreassen  et al., 2017;  Djafarova & Trofimenko, 2017; Eĸkisu  et 

al., 2017)  ʠ ʦʩʝ˂ʘʿ ʫʩʘʤˀʝʥʦʩʪʠ ʧʦʪʨʦʰʘʯʘ (Wang et al., 2008; Pittman  & Reich, 2016). 

2.2.1. ɽʤʧʘʪʠʿʘ ʢʘʦ ʚʠʪʘʣʥʠ ʝʣʝʤʝʥʪ ʦʜʥʦʩʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ 

ɽʤʧʘʪʠʿʘ, ʢʘʢʦ ʥʘʚʦʜʝ Akgün et al. (2015)  ʿʝ ʥʘʿʚʘʞʥʠʿʠ ʢʦʤʫʥʠʢʘʮʠʦʥʠ ʝʣʝʤʝʥʪ ʫ 

ʤʝʹʫˀʫʜʩʢʠʤ ʦʜʥʦʩʠʤʘ. ʆʥʘ ʧʨʝʜʩʪʘʚˀʘ ʠ ʿʝʜʘʥ ʤʫʣʪʠʜʠʤʝʥʟʠʦʥʘʣʘʥ ʢʦʥʮʝʧʪ ʢʦʿʠ 

ʫʢˀʫʯʫʿʝ ʢʦʛʥʠʪʠʚʥʠ ʠ ʝʤʦʮʠʦʥʘʣʥʠ ʘʩʧʝʢʪ ʫ ʤʝʹʫʩʦʙʥʦʿ ʠʥʪʝʨʘʢʮʠʿʠ (Baron-Cohen & 

Wheelwright, 2004). ʂʦʛʥʠʪʠʚʥʠ ʝʣʝʤʝʥʪ ʝʤʧʘʪʠʿʝ ʧʦʜʨʘʟʫʤʝʚʘ ʨʘʟʫʤʝʚʘˁʝ ʪʫʹʠʭ 

ʧʝʨʩʧʝʢʪʠʚʘ ʠ ʤʝʥʪʘʣʥʠʭ ʩʪʘˁʘ ʥʘ ʙʘʟʠ ʢʦʿʠ ʿʝ ʤʦʛʫ˂ʝ ʧʨʝʜʚʠʜʝʪʠ ʙʫʜʫ˂ʝ ʧʨʘʚʮʝ 

ʜʝʣʦʚʘˁʘ ʥʝʢʝ ʦʩʦʙʝ ʠ ʫʪʚʨʜʠʪʠ ʠʩʪʠʥʠʪʦʩʪ ˁʝʥʠʭ ʦʩʝ˂ʘˁʘ (Smith, 2006). ʉ ʜʨʫʛʝ 

ʩʪʨʘʥʝ, ʝʤʦʮʠʦʥʘʣʥʠ ʝʣʝʤʝʥʪ, ʧʦʜʨʘʟʫʤʝʚʘ ʘʬʝʢʪʠʚʥʝ ʦʜʛʦʚʦʨʝ ʥʘ ʪʫʹʘ ʘʬʝʢʪʠʚʥʘ 

ʩʪʘˁʘ(Chakrabarti & Baron-Cohen, 2006). ʆʚʘʢʦ ʜʝʬʠʥʠʩʘʥʘ, ʝʤʧʘʪʠʿʘ ʟʘʧʨʘʚʦ ʦʤʦʛʫ˂ʘʚʘ 

ʨʘʟʫʤʝʚʘˁʝ ʠ ʜʦʞʠʚˀʘʚʘˁʝ ʪʫʹʠʭ ʤʠʩʣʠ ʠ ʦʩʝ˂ʘˁʘ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʝʤʧʘʪʠʿʘ ʢʨʝʠʨʘ 

ʙʨʦʿʥʝ ʙʝʥʝʬʠʪʝ. Smith (2006), ʥʘʚʦʜʠ ʜʘ ʦʤʦʛʫ˂ʘʚʘ ʜʨʫʰʪʚʝʥʦ ʧʦʚʝʟʠʚʘˁʝ.  Davis & 

Kraus (1991), ʠʩʪʠʯʫ ʜʘ ʜʦʧʨʠʥʦʩʠ ʨʝʰʘʚʘˁʫ ʤʝʹʫˀʫʜʩʢʠʭ ʢʦʥʬʣʠʢʪʘ. ʅʘʿʟʘʜ, Chow, et 

al. (2013) ʟʘʢˀʫʯʫʿʫ ʜʘ ˀʫʜʠ ʩʘ ʚʠʩʦʢʠʤ ʥʠʚʦʦʤ ʝʤʧʘʪʠʿʝ ʤʦʛʫ ʠʤʘʪʠ ʙʦˀʘ ʧʨʠʿʘʪʝˀʩʪʚʘ. 

ʆʚʘʢʦ ʜʝʬʠʥʠʩʘʥʘ, ʝʤʧʘʪʠʿʘ ʩʝ ʧʨʝʚʘʩʭʦʜʥʦ ʠʩʢʘʟʫʿʝ ʥʘ ʥʝʚʝʨʙʘʣʥʝ ʥʘʯʠʥʝ. ʊʘʢʦ ʩʝ ʫ 

ʧʨʚʠ ʤʘʭ, ʤʦʞʝ ʟʘʢˀʫʯʠʪʠ ʜʘ ʦʥʘ ʥʝʤʘ ʩʚʦʿʝ ʤʝʩʪʦ ʫ  ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ ʢʦʿʝ 

ʢʘʨʘʢʪʝʨʠʰʝ ʪʝʢʩʪʫʘʣʥʘ ʠ ʘʩʠʥʭʨʦʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ. ʇʘ ʠʧʘʢ, ʦʜʨʝʹʝʥʘ ʠʩʪʨʘʞʠʚʘˁʘ 
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ʧʦʢʘʟʫʿʫ ʜʘ ʪʦ ʥʠʿʝ ʩʣʫʯʘʿ. Preece & Ghozati (2001) ʥʘʚʦʜʝ ʜʘ ʩʝ ʧʨʠʤʝ˂ʫʿʝ ʪʝʥʜʝʥʮʠʿʘ ʜʘ 

ʩʝ ʠ ʫ ʦʥʣʘʿʥ ʢʦʤʫʥʠʢʘʮʠʿʠ ʩʚʝ ʚʠʰʝ ʦʩʝʪʠ ʚʠʩʦʢ ʥʠʚʦ ʝʤʧʘʪʠʿʝ. ʉʣʠʯʥʦ ʪʦʤʝ, Carrier et 

al. (2015) ʥʘʚʦʜʝ ʜʘ ʦʥʣʘʿʥ ʦʢʨʫʞʝˁʝ ʥʝ ʫʪʠʯʝ ʥʝʛʘʪʠʚʥʦ ʥʘ ʩʧʦʩʦʙʥʦʩʪʠ ʧʦʿʝʜʠʥʮʘ ʟʘ 

ʝʤʧʘʪʠʿʫ ʫ ʩʪʚʘʨʥʦʤ ʩʚʝʪʫ. ʊʘʢʦʹʝ, ʠʩʪʦ ʠʩʪʨʘʞʠʚʘˁʝ ʿʝ ʫʪʚʨʜʠʣʦ ʜʘ ʿʝ ʚʠʨʪʫʝʣʥʘ 

ʝʤʧʘʪʠʿʘ ʧʦʟʠʪʠʚʥʦ ʧʦʚʝʟʘʥʘ  ʩʘ ʜʨʫʰʪʚʝʥʦʤ ʧʦʜʨʰʢʦʤ. ʋʧʨʘʚʦ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ ʢʘʦ 

ʠ ʣʘʢʦ˂ʘ ʠ ʫʯʝʩʪʘʣʦʩʪ ʠʥʪʝʨʘʢʮʠʿʝ ʩʘ ʜʨʫʛʠʤʘ ʢʦʿʠ ʩʝ ʥʘʣʘʟʝ ʫ ʩʣʠʯʥʦʿ ʩʠʪʫʘʮʠʿʠ, ʢʘʢʦ 

ʥʘʚʦʜʝ Caplan & Turner (2007) ʧʦʜʩʪʠʯʝ ʝʤʧʘʪʠʿʫ. ɳʠʭʦʚʦ ʠʩʪʨʘʞʠʚʘˁʝ, ʧʦʩʝʙʘʥ 

ʘʢʮʝʥʘʪ ʿʝ ʩʪʘʚʠʣʦ ʥʘ ʦʜʥʦʩ ʠʟʤʝʹʫ ʦʩʦʙʝ ʫ ʥʝʚʦˀʠ ʠ ʦʩʦʙʝ ʢʦʿʘ, ʩʘ ʜʨʫʛʝ ʩʪʨʘʥʝ ʧʨʫʞʘ 

ʧʦʜʨʰʢʫ. ɸʫʪʦʨʠ ʥʘʚʦʜʝ ʜʘ ʝʤʧʘʪʠʿʝ ʫʤʥʦʛʦʤʝ ʦʣʘʢʰʘʚʘ ʢʦʤʫʥʠʢʘʮʠʿʫ ʠʟʤʝʹʫ 

ʥʘʚʝʜʝʥʠʭ ʩʪʨʘʥʘ, ʢʘʦ ʠ ʪʦ ʜʘ ʿʝ ʦʚʘʢʘʚ ʚʠʜ ʝʤʦʮʠʦʥʘʣʥʝ ʧʦʜʨʰʢʝ ʟʥʘʯʘʿʘʥ ʠ ʫ ʦʥʣʘʿʥ, 

ʢʘʦ ʠ ʫ ʦʬʣʘʿʥ ʦʢʨʫʞʝˁʫ. ʐʪʘʚʠʰʝ, ʘʫʪʦʨʠ ʥʘʚʦʜʝ ʜʘ ʝʤʧʘʪʠʿʘ ʧʦʩʪʘʿʝ ʚʠʪʘʣʥʠ ʝʣʝʤʝʥʪ 

ʝʤʦʮʠʦʥʘʣʥʝ ʧʦʜʨʰʢʝ, ʢʘʦ ʠ ʜʘ ʦʥʣʘʿʥ ʩʦʮʠʿʘʣʥʘ ʧʦʜʨʰʢʘ ʤʦʞʝ ʙʠʪʠ ʯʘʢ ʝʬʝʢʪʠʚʥʠʿʘ ʫ 

ʧʦʨʝʹʝˁʫ ʩʘ ʧʦʜʨʰʢʦʤ ʦʩʪʚʘʨʝʥʦʤ ʫ ʢʦʥʪʘʢʪʫ ʣʠʮʝ ʫ ʣʠʮʝ, ʙʫʜʫ˂ʠ ʜʘ ʩʝ ˀʫʜʠ ʦʩʝ˂ʘʿʫ 

ʟʥʘʪʥʦ ʩʠʛʫʨʥʠʿʝ ʢʘʜʘ ʦʥʣʘʿʥ ʠʟʥʦʩʝ ʩʚʦʿʝ ʣʠʯʥʝ ʩʪʚʘʨʠ ʠ ʦʥʦ ʰʪʦ ʠʭ ʫʟʥʝʤʠʨʘʚʘ. 

ʉʣʠʯʥʦ ʪʦʤʝ, Wang et al. (2014), ʥʘʚʦʜʝ ʜʘ ʥʠʟʘʢ ʥʠʚʦ ʝʤʧʘʪʠʿʝ ʦʤʝʪʘ ʨʘʟʚʦʿ 

ʧʨʠʿʘʪʝˀʩʪʚʘ ʘ ʩʘʤʠʤ ʪʠʤ ʠ ʚʝʟʘ ʫʩʧʦʩʪʘʚˀʝʥʠʭ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ ʜʝʬʠʥʠʩʘʥʠʤ 

ʢʘʦ ʧʩʝʫʜʦ-ʧʨʠʿʘʪʝˀʩʪʚʘ. ʋʧʨʘʚʦ ʿʝ ʝʤʧʘʪʠʿʘ ʪʘ ʢʦʿʘ ʦʤʦʛʫ˂ʘʚʘ ʠʜʝʥʪʠʬʠʢʦʚʘˁʝ ʩʘ 

ʜʨʫʛʦʤ ʩʪʨʘʥʦʤ ʫ ʩʤʠʩʣʫ ʩʧʦʩʦʙʥʦʩʪʠ ʜʘ ʩʝ ʩʪʚʘʨʠ ʩʘʛʣʝʜʘʿʫ ʠʟ ʪʫʹʝ ʧʝʨʩʧʝʢʪʠʚʝ ʯʠʤʝ 

ʿʝ ʦʣʘʢʰʘʥʘ ʨʘʟʤʝʥʘ ʝʤʦʮʠʿʘ (Hidalgo et al. 2015). ʄʝʹʫʪʠʤ, ʫ ʘʥʘʣʠʟʠ ʨʝʣʝʚʘʥʪʥʝ 

ʣʠʪʝʨʘʪʫʨʝ, ʤʦʛʫ˂ʝ ʿʝ ʧʨʦʥʘ˂ʠ ʠ ʩʫʧʨʦʪʥʝ ʩʪʘʚʦʚʝ. ʉ ʪʠʤ ʫ ʚʝʟʠ Konrath (2013), ʥʘʚʦʜʠ 

ʜʘ ʦʥʣʘʿʥ ʦʢʨʫʞʝˁʝ ʠʤʘ ʥʝʛʘʪʠʚʘʥ ʫʪʠʮʘʿ ʥʘ ʥʠʚʦ ʝʤʧʘʪʠʿʝ. 

2.2.2. ʋʩʘʤˀʝʥʦʩʪ ʠ ʧʦʪʨʝʙʘ ʟʘ ʩʦʮʠʿʘʣʥʠʤ ʦʜʥʦʩʠʤʘ 

ɺʘʞʥʫ ʫʣʦʛʫ ʫ ʬʦʨʤʠʨʘˁʫ ʩʦʮʠʿʘʣʥʠʭ ʠ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʤʦʞʝ ʠʤʘʪʠ ʠ ʫʩʘʤˀʝʥʦʩʪ. 

Perlman & Peplau (1981) ʫʩʘʤˀʝʥʦʩʪ ʦʧʠʩʫʿʫ ʢʘʦ ʥʝʧʨʠʿʘʪʥʦ ʠʩʢʫʩʪʚʦ ʢʦʿʝ ʧʦʿʝʜʠʥʘʮ 

ʠʩʢʫʩʠ  ʫ ʩʣʫʯʘʿʫ ʠʟʦʩʪʘʥʢʘ ʤʨʝʞʝ ʜʨʫʰʪʚʝʥʠʭ ʦʜʥʦʩʘ. ʋʩʘʤˀʝʥʦʩʪ ʥʝʢʠ ʠʩʪʨʘʞʠʚʘʯʠ 

ʧʦʩʤʘʪʨʘʿʫ ʢʘʦ ʜʚʦʜʠʤʝʥʟʠʦʥʘʣʥʫ ʧʦʿʘʚʫ, ʜʦʢ ʿʝ ʜʨʫʛʠ ʚʠʜʝ ʢʘʦ ʿʝʜʥʦʜʠʤʝʥʟʠʦʥʘʣʥʫ 

ʧʦʿʘʚʫ.  

ʇʨʚʘ ʛʨʫʧʘ ʠʩʪʨʘʞʠʚʘʯʘ ʥʘʚʦʜʠ ʜʘ ʩʝ ʫʩʘʤˀʝʥʦʩʪ ʩʘʩʪʦʿʠ ʦʜ ʜʚʝ ʢʦʤʧʦʥʝʥʪʝ: ʩʦʮʠʿʘʣʥʘ 

ʠ ʝʤʦʮʠʦʥʘʣʥʘ (Russell et al., 1984): ʉʦʮʠʿʘʣʥʘ ʢʦʤʧʦʥʝʥʪʘ, ʦʜʥʦʩʠ ʩʝ ʥʘ ʫʩʘʤˀʝʥʦʩʪ 

ʢʦʿʘ ʥʘʩʪʘʿʝ ʫʩʣʝʜ ʯʠˁʝʥʠʮʝ ʜʘ ʦʩʦʙʘ ʥʠʿʝ ʜʝʦ ʛʨʫʧʝ ʧʨʠʿʘʪʝˀʘ ʩʘ ʢʦʿʠʤʘ ʜʝʣʠ ʟʘʿʝʜʥʠʯʢʘ 

ʠʥʪʝʨʝʩʦʚʘˁʘ ʠ ʘʢʪʠʚʥʦʩʪʠ; ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ ʝʤʦʮʠʦʥʘʣʥʘ ʢʦʤʧʦʥʝʥʪʘ ʩʝ ʦʜʥʦʩʠ ʥʘ 

ʙʣʠʩʢʫ, ʠʥʪʠʤʥʫ ʧʦʚʝʟʘʥʦʩʪ ʩʘ ʜʨʫʛʦʤ ʦʩʦʙʦʤ. ʉʣʠʯʥʦ ʪʦʤʝ, Wang et al. (2008) ʥʘʚʦʜʝ 

ʜʘ ʩʝ ʩʦʮʠʿʘʣʥʘ ʫʩʘʤˀʝʥʦʩʪ ʚʝʟʫʿʝ ʟʘ ʦʙʠʤ ʜʨʫʰʪʚʝʥʠʭ ʦʜʥʦʩʘ, ʜʦʢ ʩʝ ʝʤʦʮʠʦʥʘʣʥʘ 

ʫʩʘʤˀʝʥʦʩʪ ʦʜʥʦʩʠ ʥʘ ʠʥʪʝʥʟʠʪʝʪ ʜʨʫʰʪʚʝʥʠʭ ʦʜʥʦʩʘ. ʅʝʢʠ ʠʩʪʨʘʞʠʚʘʯʠ ʥʘʚʦʜʝ ʜʘ 

ʝʤʦʮʠʦʥʘʣʥʘ ʫʩʘʤˀʝʥʦʩʪ ʟʘʧʨʘʚʦ ʛʝʥʝʨʠʰʝ ʩʦʮʠʿʘʣʥʫ, ʙʫʜʫ˂ʠ ʜʘ ʩʝ ʫ ʩʣʫʯʘʿʫ ʧʨʝʢʠʜʘ 

ʠʥʪʠʤʥʠʭ ʚʝʟʘ, ʤʦʛʫ ʧʨʦʤʝʥʠʪʠ ʠ ʜʨʫʰʪʚʝʥʝ ʫʣʦʛʝ (Wang et al., 2008).  

ɼʨʫʛʘ ʛʨʫʧʘ ʠʩʪʨʘʞʠʚʘʯʘ, ʢʦʿʘ ʫʩʘʤˀʝʥʦʩʪ ʧʦʩʤʘʪʨʘ ʢʘʦ ʿʝʜʥʦʜʠʤʝʥʟʠʦʥʘʣʥʫ ʧʦʿʘʚʫ, 

ʜʝʬʠʥʠʰʝ ʠʩʪʫ ʢʘʦ ʩʪʝʧʝʥ ʫʩʘʤˀʝʥʦʩʪʠ ʢʦʿʫ ʧʦʿʝʜʠʥʘʮ ʜʦʞʠʚˀʘʚʘ ʫ ʜʨʫʰʪʚʝʥʦʿ ʤʨʝʞʠ 

ʢʘʦ ʮʝʣʠʥʠ (Pittman  & Reich, 2016; Goossens, 2018). ɹʫʜʫ˂ʠ ʜʘ ʧʦʩʪʦʿʠ ʤʝʹʫʟʘʚʠʩʥʦʩʪ 

ʠʟʤʝʹʫ ʩʦʮʠʿʘʣʥʝ ʠ ʝʤʦʮʠʦʥʘʣʥʝ ʫʩʘʤˀʝʥʦʩʪʠ, ʫ ʦʚʦʤ ʨʘʜʫ, ʫʩʘʤˀʝʥʦʩʪ ˂ʝ ʩʝ 

ʧʦʩʤʘʪʨʘʪʠ ʢʘʦ ʿʝʜʥʦʜʠʤʝʥʟʠʦʥʘʣʥʘ ʧʦʿʘʚʘ, ʪʝ ˂ʝ ʩʝ ʘʥʘʣʠʟʠʨʘʪʠ ʫʪʠʮʘʿ ʧʝʨʮʠʧʠʨʘʥʦʛ 

ʩʚʝʫʢʫʧʥʦʛ ʥʝʜʦʩʪʘʪʢʘ ʤʨʝʞʝ ʜʨʫʰʪʚʝʥʠʭ ʦʜʥʦʩʘ (ʩʘ ʧʨʠʿʘʪʝˀʠʤʘ, ʧʦʨʦʜʠʮʦʤ ʠ 

ʝʤʦʪʠʚʥʠʤ ʧʘʨʪʥʝʨʦʤ) ʥʘ ʬʦʨʤʠʨʘˁʝ ʚʝʟʘ ʠʟʤʝʹʫ ʧʨʘʪʠʦʮʘ (ʧʦʪʝʥʮʠʿʘʣʥʦʛ ʧʦʪʨʦʰʘʯʘ) 

ʠ ʠʥʬʣʫʝʥʩʝʨʘ. 

ɼʘʥʘʩ, ʢʘʜʘ ʩʫ ʧʘʤʝʪʥʠ ʫʨʝʹʘʿʠ ʣʘʢʦ ʜʦʩʪʫʧʥʠ, ʫʩʘʤˀʝʥʝ ʦʩʦʙʝ ʩʚʝ ʚʠʰʝ ʢʦʨʠʩʪʝ 

ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ ʢʘʢʦ ʙʠ ʥʘʜʦʤʝʩʪʠʣʠ ʥʝʜʦʩʪʘʿʫ˂ʝ ʜʨʫʰʪʚʝʥʝ ʠʥʪʝʨʘʢʮʠʿʝ. ʆ ʦʚʦʿ 
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ʪʝʥʜʝʥʮʠʿʠ ʩʚʝʜʦʯʝ ʠ ʙʨʦʿʥʘ ʠʩʪʨʘʞʠʚʘˁʘ. ʉ ʪʠʤ ʫ ʚʝʟʠ, Bonetti et al. (2010), ʢʘʦ ʠ Shaw 

& Gant (2002), ʥʘʚʦʜʝ ʜʘ  ʩʫ ʫʩʘʤˀʝʥʠ ʧʦʿʝʜʠʥʮʠ ʢʦʨʠʩʪʠʣʠ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ ʫ ʚʝʣʠʢʦʿ 

ʤʝʨʠ. ʉʣʠʯʘʥ ʟʘʢˀʫʯʘʢ ʠʤʘʣʠ ʩʫ ʠ Ehrenberg et al. (2008), ʫʟ ʦʙʿʘʰˁʝˁʝ ʜʘ ʫʩʘʤˀʝʥʠ 

ˀʫʜʠ ʥʘʣʘʟʝ ʝʤʦʮʠʦʥʘʣʥʫ ʧʦʜʨʰʢʫ ʫʧʨʘʚʦ ʧʦʩʨʝʜʩʪʚʦʤ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ (ʢʦʥʢʨʝʪʥʦ 

Facebook-a) ʪʝ ʩʪʦʛʘ ʧʨʦʚʦʜʝ ʜʦʩʪʘ ʚʨʝʤʝʥʘ ʫ ʦʥʣʘʿʥ ʦʢʨʫʞʝˁʫ. Whitty (2008) ʦʮʝˁʫʿʝ 

ʜʘ ʩʫ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ ʥʘʨʦʯʠʪʦ ʟʥʘʯʘʿʥʝ ʟʘ ʫʩʘʤˀʝʥʝ ʦʩʦʙʝ ʩʤʘˁʝʥʠʭ ʢʦʤʫʥʠʢʘʮʠʦʥʠʭ 

ʚʝhʪʠʥʘ, ʙʫʜʫ˂ʠ ʜʘ ʩʝ ʫ online ʢʦʤʫʥʠʢʘʮʠʿʠ ʦʩʝ˂ʘʿʫ ʜʘʣʝʢʦ ʧʨʠʿʘʪʥʠʿʝ.  ɹʦʜʨʦʞʘ ʠ 

ʩʘʨʘʜʥʠʮʠ (2008) ʥʘʚʦʜʝ ʜʘ ʩʦʮʠʿʘʣʥʦ ʘʥʢʩʠʦʟʥʝ ʦʩʦʙʝ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ ʜʝʣʦʤ 

ʫʧʦʪʨʝʙˀʘʚʘʿʫ ʨʘʜʠ ʧʨʝʚʘʟʠʣʘʞʝˁʘ ʠʟʘʟʦʚʘ ʚʝʟʘʥʠʭ ʟʘ ʫʩʘʤˀʝʥʦʩʪ. ʋʧʨʘʚʦ ʫʩʘʤˀʝʥʦʩʪ 

ʠ ʪʝʞˁʘ ʧʦʿʝʜʠʥʮʘ ʜʘ ʩʝ ʦʩʣʦʙʦʜʠ ʦʚʦʛ ʦʩʝ˂ʘʿʘ, ʚʦʜʠ ʫ ʩʤʝʨʫ ʠʥʪʝʥʟʠʚʥʝ ʫʧʦʪʨʝʙʝ 

ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ ʠ ʩʪʫʧʘˁʘ ʫ ʢʦʥʪʘʢʪ, ʢʘʢʦ ʩʘ ʧʦʟʥʘʥʠʮʠʤʘ ʠʟ ʨʝʘʣʥʦʛ ʞʠʚʦʪʘ, ʧʘ ʪʘʢʦ 

ʠ ʩʘ ʧʦʟʥʘʪʠʤ ʣʠʯʥʦʩʪʠʤʘ. ʆʚʫ ʢʦʥʩʪʘʪʘʮʠʿʫ ʧʦʪʚʨʹʫʿʝ ʠ ʠʩʪʨʘʞʠʚʘˁʝ ʢʦʿʝ ʩʫ ʩʧʨʦʚʝʣʠ 

Hwang & Park (2007) ʫ ʢʦʤ ʩʫ ʜʦʰʣʠ ʜʦ ʟʘʢˀʫʯʢʘ ʜʘ ʢʦʨʠʩʥʠʮʠ ʤʝʜʠʿʘ ʢʦʿʠ ʥʘʩʪʦʿʝ ʜʘ 

ʝʣʠʤʠʥʠʰʫ ʦʩʝ˂ʘʿ ʫʩʘʤˀʝʥʦʩʪʠ, ʠʤʘʿʫ ʪʝʥʜʝʥʮʠʿʫ ʜʘ ʛʨʘʜʝ ʦʜʥʦʩʝ ʩʘ ʧʦʟʥʘʪʠʤ 

ʣʠʯʥʦʩʪʠʤʘ. ɼʦ ʠʩʪʠʭ ʟʘʢˀʫʯʘʢʘ ʫ ʦʢʚʠʨʫ ʢʦʿʠʭ ʧʦʪʚʨʹʫʿʫ ʚʝʟʫ ʫʩʘʤˀʝʥʦʩʪʠ ʧʦʿʝʜʠʥʮʘ 

ʠ ʬʦʨʤʠʨʘˁʘ ʦʚʠʭ ʿʝʜʥʦʩʪʨʘʥʠʭ ʚʝʟʘ ʩʘ ʥʝʢʦʤ ʧʦʟʥʘʪʦʤ ʣʠʯʥʦʰ˂ʫ ʜʦʰʣʠ ʩʫ ʠ ʜʨʫʛʠ 

ʠʩʪʨʘʞʠʚʘʯʠ (Lim & Kim, 2011; Wang et al., 2008). ʀʥʬʣʫʝʥʩʝʨʠ ʢʘʦ ʜʠʛʠʪʘʣʥʝ ʧʦʟʥʘʪʝ 

ʣʠʯʥʦʩʪʠ ʜʘʥʘʰˁʠʮʝ, ʦʙʠʯʥʦ ʩʫ ʧʨʚʝ ʦʩʦʙʝ ʢʦʿʠʤʘ ʢʦʨʠʩʥʠʮʠ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ 

ʧʦʢʣʘˁʘʿ ʫ ʧʘʞˁʫ ʫ ʪʦʤ ʩʤʠʩʣʫ.  

ɸʥʘʣʠʟʠʨʘʿʫ˂ʠ ʨʝʣʘʮʠʿʫ ʫʩʘʤˀʝʥʦʩʪʠ ʠ ʦʥʣʘʿʥ ʢʦʤʫʥʠʢʘʮʠʿʝ, ʛʦʚʦʨʠ ʩʝ ʯʘʢ ʠ ʦ 

ʪʝʨʘʧʠʿʩʢʦʤ ʧʦʪʝʥʮʠʿʘʣʫ ʠʥʪʝʨʥʝʪʘ ʫ ʪʦʤ ʩʤʠʩʣʫ (Campbell et al, 2006). ʄʝʹʫʪʠʤ, 

ʨʝʟʫʣʪʘʪʠ ʠʩʪʨʘʞʠʚʘˁʘ ʢʦʿʝ ʩʫ ʩʧʨʦʚʝʣʠ ɹʦʜʨʦʞʘ ʠ ʩʘʨʘʜʥʠʮʠ (2008), ʥʘʧʦʤʠˁʫ ʜʘ 

ʦʚʘʢʘʚ ʧʨʠʩʪʫʧ ʨʝʰʘʚʘˁʫ ʧʨʦʙʣʝʤʘ ʫʩʘʤˀʝʥʦʩʪʠ, ʤʦʞʝ ʜʦʚʝʩʪʠ ʜʦ ʦʟʙʠˀʥʠʭ ʧʦʩʣʝʜʠʮʘ 

ʢʦʿʝ ʩʝ ʚʝʟʫʿʫ ʟʘ ʨʘʟʚʠʿʘˁʝ ʟʘʚʠʩʥʦʩʪʠ ʦʜ ʠʥʪʝʨʥʝʪʘ. ʋʟ ʪʦ, ʘʫʪʦʨʠ ʥʘʚʦʜʝ ʜʘ ʩʝ ʥʘ ʦʚʘʿ 

ʥʘʯʠʥ ʨʝʘʣʥʘ ʢʦʤʫʥʠʢʘʮʠʿʝ ʣʠʮʝʤ ʫ ʣʠʮʝ, ʢʦʤʧʝʥʟʫʿʝ ʦʥʣʘʿʥ ʢʦʤʫʥʠʢʘʮʠʿʦʤ, ʯʠʤʝ ʩʝ 

ʧʨʦʙʣʝʤ ʨʘʟʚʠʿʘˁʘ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʠʭ ʚʝʰʪʠʥʘ ʥʝ ʨʝʰʘʚʘ, ʚʝ˂ ʩʘʤʦ ʜʘˀʝ ʦʜʛʘʹʘ. 

2.2.3. ʅʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ ʢʘʦ ʬʘʢʪʦʨ ʠʟʛʨʘʜˁʝ ʚʠʨʪʫʝʣʥʦʛ ʧʨʠʿʘʪʝˀʩʪʚʘ 

ʉʘʤʦʧʦʫʟʜʘˁʝ, ʧʨʝʜʩʪʘʚˀʘ ʥʠʚʦ ʩʘʤʦʧʨʠʭʚʘʪʘˁʘ, ʢʦʿʠ ʧʨʦʠʟʠʣʘʟʠ ʠʟ ʧʨʦʮʝʥʝ 

ʩʚʝʫʢʫʧʥʝ ʣʠʯʥʝ ʚʨʝʜʥʦʩʪʠ, ʘʪʨʘʢʪʠʚʥʦʩʪʠ, ʢʦʤʧʝʪʝʥʪʥʦʩʪʠ ʠ ʩʧʦʩʦʙʥʦʩʪʠ ʜʘ ʩʝ 

ʜʦʩʪʠʛʥʫ ʩʦʧʩʪʚʝʥʝ ʪʝʞˁʝ (Ciarma & Mathew, 2017). Marsh & Craven (2006 ʧʨʝʤʘ, 

Valkenburg et al., 2017) ʥʘʚʦʜʝ ʜʘ ʿʝ ʩʘʤʦʧʦʫʟʜʘˁʝ ʟʘʧʨʘʚʦ ʤʦʛʫ˂ʝ ʨʘʰʯʣʘʥʠʪʠ ʥʘ 

ʜʨʫʰʪʚʝʥʦ ʩʘʤʦʧʦʫʟʜʘˁʝ, ʘʪʣʝʪʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ, ʬʠʟʠʯʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ ʠ 

ʩʢʦʣʘʩʪʠʯʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ. ʇʦʣʘʟʝ˂ʠ ʦʜ ʥʘʚʝʜʝʥʠʭ ʝʣʝʤʝʥʘʪʘ, Valkenburg et al. (2017) ʫ 

ʩʚʦʤ ʠʩʪʨʘʞʠʚʘˁʫ ʜʦʣʘʟʝ ʜʦ ʟʘʢˀʫʯʢʘ ʜʘ ʩʫ ʩʚʘ ʯʝʪʠʨʠ ʝʣʝʤʝʥʪʘ ʠʟʫʟʝʪʥʦ ʟʥʘʯʘʿʥʘ ʟʘ 

ʬʦʨʤʠʨʘˁʝ ʩʚʝʫʢʫʧʥʦʛ ʩʘʤʦʧʦʫʟʜʘˁʘ, ʘʣʠ ʜʘ ʿʝ ʩʘʤʦ ʜʨʫʰʪʚʝʥʦ ʩʘʤʦʧʦʫʟʜʘˁʝ ʦʥʦ ʢʦʿʝ 

ʿʝ ʥʝʧʦʩʨʝʜʥʦ ʧʦʚʝʟʘʥʦ ʩʘ ʫʧʦʪʨʝʙʦʤ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ ʢʘʜʘ ʿʝ ʨʝʯ ʦ ʤʣʘʜʠʤʘ. ʅʘʠʤʝ, 

ʨʝʯ ʿʝ ʦ ʩʘʤʦʧʦʫʟʜʘˁʫ ʢʦʿʝ ʩʝ ʫ ʥʘʿʟʥʘʯʘʿʥʠʿʦʿ ʤʝʨʠ ʛʨʘʜʠ ʢʨʦʟ ʠʥʪʝʨʘʢʮʠʿʫ ʩʘ ʙʣʠʩʢʠʤ 

ˀʫʜʠʤʘ, ʧʨʠʿʘʪʝˀʠʤʘ ʠ ʚʨʰˁʘʮʠʤʘ ʧʫʪʝʤ ʢʦʿʝ ʦʩʦʙʘ ʜʦʙʠʿʘ ʧʦʪʚʨʜʫ (Valkenburg et al., 

2017). ʋʟʠʤʘʿʫ˂ʠ ʫ ʦʙʟʠʨ ʯʠˁʝʥʠʮʫ ʜʘ ʩʫ ʤʣʘʜʠ ʜʘʥʘʩ ʠʥʪʝʥʟʠʚʥʦ ʫʩʤʝʨʝʥʠ ʥʘ 

ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ, ʧʫʪʝʤ ʢʦʿʠʭ ʟʘʜʦʚʦˀʘʚʘʿʫ ʩʚʦʿʝ ʩʦʮʠʿʘʣʥʝ ʧʦʪʨʝʙʝ ʠ ʫʥʘʧʨʝʹʫʿʫ 

ʜʨʫʰʪʚʝʥʠ ʞʠʚʦʪ, ʤʦʞʝ ʩʝ ʧʨʝʪʧʦʩʪʘʚʠʪʠ ʜʘ ʩʫ ʫʧʨʘʚʦ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ ʚʘʞʘʥ ʯʠʥʠʣʘʮ 

ʜʨʫʰʪʚʝʥʦʛ ʩʘʤʦʧʦʫʟʜʘˁʘ, ʘ ʪʠʤʝ ʠ ʩʚʝʫʢʫʧʥʦʛ ʩʘʤʦʧʦʫʟʜʘˁʘ ʤʣʘʜʠʭ. 

ʋ ʨʝʣʝʚʘʥʪʥʦʿ ʥʘʫʯʥʦʿ ʣʠʪʝʨʘʪʫʨʠ, ʧʦʩʪʦʿʝ ʨʘʟʣʠʯʠʪʠ ʧʦʛʣʝʜʠ ʥʘ ʥʘʯʠʥ ʥʘ ʢʦʿʠ ʩʫ 

ʧʦʚʝʟʘʥʠ ʫʧʦʪʨʝʙʘ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ ʠ ʩʘʤʦʧʦʫʟʜʘˁʝ. ɱʝʜʥʘ ʦʜ ʚʦʜʝ˂ʠʭ ʪʝʦʨʠʿʘ ʢʦʿʠʤʘ 

ʩʝ ʦʙʿʘʰˁʘʚʘ ʧʦʥʘʰʘˁʝ ʧʦʿʝʜʠʥʮʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ ʿʝ ʪʝʦʨʠʿʘ ʩʦʮʠʿʘʣʥʝ 

ʢʦʤʧʝʥʟʘʮʠʿʝ, ʧʨʝʤʘ ʢʦʿʦʿ ʿʝ ʦʥʣʘʿʥ ʢʦʤʫʥʠʢʘʮʠʿʘ, ʧʦʞʝˀʥʘ ʫʧʨʘʚʦ ʩʦʮʠʿʘʣʥʦ 
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ʘʥʢʩʠʦʟʥʠʤ, ʠʥʪʨʦʚʝʨʪʥʠʤ ʠ ʧʦʚʫʯʝʥʠʤ ʦʩʦʙʘʤʘ, ʢʦʿʝ ʥʘ ʪʘʿ ʥʘʯʠʥ ʥʘʩʪʦʿʝ ʜʘ ʥʘʜʦʤʝʩʪʝ 

ʥʝʜʦʩʪʘʪʘʢ ʢʦʤʫʥʠʢʘʮʠʿʝ ʫ ʩʚʦʤ ʨʝʘʣʥʦʤ, ʜʨʫʰʪʚʝʥʦʤ ʦʢʨʫʞʝˁʫ (Peter et al, 2005). 

ʅʘʠʤʝ, ʦʥʣʘʿʥ ʢʦʤʫʥʠʢʘʮʠʿʘ, ʚʝʦʤʘ ʿʝ ʧʨʘʢʪʠʯʥʘ ʟʘ ʠʥʜʠʚʠʜʫʘʣʥʦ ʝʢʩʧʝʨʠʤʝʥʪʠʩʘˁʝ 

ʠʜʝʥʪʠʪʝʪʦʤ, ʙʫʜʫ˂ʠ ʜʘ ʧʦʿʝʜʠʥʮʫ ʧʨʫʞʘ ʚʝ˂ʫ ʢʦʥʪʨʦʣʫ ʥʘʜ ʠʥʬʦʨʤʘʮʠʿʘʤʘ ʢʦʿʝ ʜʝʣʠ, 

ʯʠʤʝ ʩʝ ʨʝʜʫʢʫʿʝ ʤʦʛʫ˂ʥʦʩʪ ʜʦʙʠʿʘˁʘ ʥʝʛʘʪʠʚʥʠʭ ʦʮʝʥʘ ʦʜ ʩʪʨʘʥʝ ʜʨʫʛʠʭ, ʰʪʦ ʿʝ ʧʦʩʝʙʥʦ 

ʚʘʞʥʦ ʩʪʠʜˀʠʚʠʤ ʠ ʥʝʩʠʛʫʨʥʠʤ ʦʩʦʙʘʤʘ (ʄʘʨʠ˂ ʠ ʩʘʨ., 2017). ʊʘʢʦ, Valkenburg et al. 

(2017) ʥʘʚʦʜʝ ʜʘ ʿʝ ʫʧʦʪʨʝʙʘ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ ʫ ʧʦʟʠʪʠʚʥʦʿ ʢʦʨʝʣʘʮʠʿʠ ʩʘ 

ʩʘʤʦʧʦʫʟʜʘˁʝʤ ʢʦʜ ʤʣʘʜʠʭ ʦʩʦʙʘ, ʦʜʥʦʩʥʦ ʜʘ ʚʠʰʝ ʚʨʝʤʝʥʘ ʧʨʦʚʝʜʝʥʦʛ ʥʘ ʜʨʫʰʪʚʝʥʠʤ 

ʤʨʝʞʘʤʘ, ʧʦʜʨʘʟʫʤʝʚʘ ʠ ʚʠʰʠ ʥʠʚʦ ʩʘʤʦʧʦʫʟʜʘˁʘ ʤʣʘʜʠʭ. ɸʫʪʦʨʠ ʥʘʚʝʜʝʥʝ ʥʘʣʘʟʝ 

ʦʙʨʘʟʣʘʞʫ ʢʨʦʟ ʩʘʤ ʢʦʥʮʝʧʪ ʠʥʪʝʨʘʢʮʠʿʝ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ,  ʢʦʿʠ ʿʝ ʦʩʤʠʰˀʝʥ 

ʢʘʦ ʜʘʚʘˁʝ ʧʦʟʠʪʠʚʥʦʛ ʬʠʜʙʝʢʘ (ʧʦʚʨʘʪʥʠʭ ʠʥʬʦʨʤʘʮʠʿʘ) ʫ ʬʦʨʤʠ ʣʘʿʢʦʚʘ ʠ ʜʨʫʛʠʭ 

ʦʙʣʠʢʘ ʧʦʟʠʪʠʚʥʠʭ ʧʦʪʚʨʜʘ ʢʦʨʠʩʥʠʢʫ, ʰʪʦ ʥʘʜʘˀʝ, ʫʟʨʦʢʫʿʝ ʠ ʧʦʟʠʪʠʚʥʝ ʝʤʦʮʠʿʝ. ʋ 

ʪʦʤ ʩʤʠʩʣʫ, ʘʢʪʠʚʥʦʩʪ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ ʤʦʞʝ ʧʦʜʠ˂ʠ ʥʠʚʦ ʩʘʤʦʧʦʫʟʜʘˁʘ. 

ʉʣʠʯʥʦ ʪʦʤʝ, Andreassen et al. (2017) ʢʨʦʟ ʩʚʦʿʝ ʠʩʪʨʘʞʠʚʘˁʝ ʟʘʢˀʫʯʫʿʫ ʜʘ ʿʝ ʫʧʦʪʨʝʙʘ 

ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ ʧʦʚʝʟʘʥʘ ʩʘ ʥʠʚʦʦʤ ʩʘʤʦʧʦʫʟʜʘˁʘ ʥʘ ʥʘʯʠʥ ʜʘ ˀʫʜʠ ʢʦʨʠʩʪʝ ʫʧʨʘʚʦ 

ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ ʢʘʢʦ ʙʠ ʫʥʘʧʨʝʜʠʣʠ ʩʚʦʿʝ ʩʘʤʦʧʦʫʟʜʘˁʝ ʠ/ʠʣʠ ʧʨʝʜʫʧʨʝʜʠʣʠ ʦʩʝ˂ʘʿʝ 

ʢʦʿʝ ʠʟʘʟʠʚʘʿʫ ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ ʢʨʦʟ ʩʘʢʫʧˀʘˁʝ ʣʘʿʢʦʚʘ. ɼʘʢʣʝ, ʤʦʞʝ ʩʝ ʠʟʚʝʩʪʠ 

ʧʨʝʪʧʦʩʪʘʚʢʘ ʜʘ ʿʝ ʧʨʝʢʦʤʝʨʥʘ ʫʧʦʪʨʝʙʘ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ ʧʦʩʣʝʜʠʮʘ ʥʠʩʢʦʛ 

ʩʘʤʦʧʦʫʟʜʘˁʘ. 

ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʧʦʩʪʦʿʝ ʠ ʠʩʪʨʘʞʠʚʘˁʘ ʢʦʿʘ ʩʫʛʝʨʠʰʫ ʜʘ ʿʝ ʧʨʝʪʝʨʘʥʘ ʫʧʦʪʨʝʙʘ 

ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ, ʟʘʧʨʘʚʦ, ʧʨʝʜʠʢʪʦʨ ʥʠʩʢʦʛ ʩʘʤʦʧʦʫʟʜʘˁʘ. ʆʩʥʦʚʥʠ ʨʘʟʣʦʛ ʪʦʤʝ ʿʝ 

ʪʟʚ. Ăʜʨʫʰʪʚʝʥʦ ʫʧʦʨʝʹʠʚʘˁʝ ʧʨʝʤʘ ʛʦʨʝñ ʢʘʢʦ ʥʘʚʦʜʝ Wang et al. (2017). ʅʘʠʤʝ, ʨʘʜʠ 

ʩʝ ʦ ʫʧʦʨʝʹʠʚʘˁʫ ʩʝʙʝ ʠ ʩʚʦʛ ʞʠʚʦʪʘ ʩʘ ʦʥʠʤ ʰʪʦ ʚʠʜʠʤʦ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ. ʂʘʢʦ 

ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ ʦʤʦʛʫ˂ʘʚʘʿʫ ʟʥʘʯʘʿʥʫ ʤʘʥʠʧʫʣʘʮʠʿʫ ʩʘʤʦʧʨʝʜʩʪʘʚˀʘˁʝʤ, ʧʫʪʝʤ 

ʦʙʿʘʚʘ ʢʦʿʠʤʘ ʩʝ ʧʨʝʟʝʥʪʫʿʝ ʩʘʚʨʰʝʥ ʞʠʚʦʪ, ʙʝʩʧʨʝʢʦʨʥʘ ʬʠʟʠʯʢʘ ʧʦʿʘʚʘ ʠ ʙʝʩʢʦʥʘʯʥʝ 

ʤʘʪʝʨʠʿʘʣʥʝ ʤʦʛʫ˂ʥʦʩʪʠ (Wang et al., 2017) ʧʨʘʪʠʦʮʠ, ʥʘ ʙʘʟʠ ʦʥʦʛʘ ʰʪʦ ʚʠʜʝ, ʣʘʢʦ 

ʜʦʥʦʩʝ ʠʩʢʨʠʚˀʝʥʝ ʟʘʢˀʫʯʢʝ ʢʦʿʠ ʤʦʛʫ ʥʝʛʘʪʠʚʥʦ ʫʪʠʮʘʪʠ ʥʘ ʥʠʚʦ ʩʘʤʦʧʦʫʟʜʘˁʘ. 

ʂʦʨʠʩʥʠʮʠ, ʧʨʦʩʪʦ, ʛʫʙʝ ʠʟ ʚʠʜʘ ʯʠˁʝʥʠʮʫ ʜʘ ʩʝ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ ʞʠʚʦʪ ʯʝʩʪʦ 

ʩʝʣʝʢʪʠʚʥʦ ʧʨʝʜʩʪʘʚˀʘ, ʪʝ ʜʘ ʩʝ  ʫ ʦʙʿʘʚʘʤʘ ʫʛʣʘʚʥʦʤ ʥʘʣʘʟʝ ʩʘʤʦ ʧʦʟʠʪʠʚʥʠ ʤʦʤʝʥʪʠ. 

ʈʝʘʣʥʦʩʪ ʢʦʿʘ ʩʝ ʥʘʣʘʟʠ ʠʟʘ ʦʚʘʢʚʦʛ ʩʘʜʨʞʘʿʘ, ʩʢʦʨʦ ʫʚʝʢ, ʩʝ ʨʘʟʣʠʢʫʿʝ ʦʜ ʧʨʝʜʩʪʘʚˀʝʥʦʛ. 

ʀʩʪʨʘʞʠʚʘˁʝ ʢʦʿʝ ʿʝ ʩʧʨʦʚʝʣʘ Gallinari (2018) ʧʦʢʘʟʫʿʝ ʜʘ ʩʫ ʦʚʘʢʚʦʿ ʚʨʩʪʠ Ăʫʧʦʨʝʹʠʚʘˁʘ 

ʧʨʝʤʘ ʛʦʨʝñ ʩʢʣʦʥʠʿʠ ʤʣʘʜʠ ʢʦʿʠ ʚʝ˂ ʠʤʘʿʫ ʥʠʟʘʢ ʥʠʚʦ ʩʘʤʦʧʦʫʟʜʘˁʘ, ʢʘʦ ʠ ʦʥʠ ʢʦʿʠ ʪʦ 

ʨʘʜʝ ʠ ʠʥʘʯʝ ʫ ʨʝʘʣʥʦʤ ʜʨʫʰʪʚʝʥʦʤ ʞʠʚʦʪʫ.  

ʆʚʘʢʦ ʦʧʠʩʘʥʦ, ʩʘʤʦʧʦʫʟʜʘˁʝ ʫʪʠʯʝ ʥʘ ʢʚʘʣʠʪʝʪ ʩʦʮʠʿʘʣʥʠʭ ʦʜʥʦʩʘ (Paz et al., 2017) ʘʣʠ 

ʠ ʚʝʟʘ ʫʩʧʦʩʪʘʚˀʝʥʠʭ ʫ ʦʥʣʘʿʥ ʦʢʨʫʞʝˁʫ ʩʘ ʜʠʛʠʪʘʣʥʠʤ ʧʦʟʥʘʪʠʤ ʣʠʯʥʦʩʪʠʤʘ. McKenna 

et al. (2002) ʥʘʚʦʜʝ ʜʘ ʧʦʿʝʜʠʥʮʠ ʥʠʞʝ ʬʠʟʠʯʢʝ ʧʨʠʚʣʘʯʥʦʩʪʠ ʢʘʦ ʠ ʥʠʞʠʭ ʩʦʮʠʿʘʣʥʠʭ 

ʢʦʤʧʝʪʝʥʮʠʿʘ, ʤʦʛʫ ʧʦʩʨʝʜʩʪʚʦʤ ʠʥʪʝʨʥʝʪʘ ʠʟʛʨʘʜʠʪʠ ʧʨʠʿʘʪʝˀʩʪʚʦ ʠ ʪʦ ʜʦ ʥʠʚʦʘ 

ʦʪʢʨʠʚʘˁʘ ʠʥʪʠʤʥʠʭ ʜʝʪʘˀʘ, ʜʦʢ ʫ ʨʝʘʣʥʦʩʪʠ ʧʦʤʝʥʫʪʝ ʥʝʢʦʤʧʝʪʝʥʮʠʿʝ ʫ ʩʪʘʨʪʫ 

ʙʣʦʢʠʨʘʿʫ ʨʘʟʚʦʿ ʜʨʫʰʪʚʝʥʠʭ ʦʜʥʦʩʘ. ʅʘʠʤʝ, Andreassen et al. (2017)  ʢʘʦ ʠ Forest & Wood 

(2012), ʦʪʢʨʠʣʠ ʩʫ ʜʘ ˀʫʜʠ ʩʘ ʥʠʩʢʠʤ ʩʘʤʦʧʦʫʟʜʘˁʝʤ ʚʠʜʝ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ ʢʘʦ ʤʝʩʪʦ 

ʟʘ ʩʠʛʫʨʥʠʿʝ ʠʟʨʘʞʘʚʘˁʝ, ʰʪʦ ʜʘˀʝ ʚʦʜʠ ʟʘʢˀʫʯʢʫ ʜʘ ʫʧʨʘʚʦ ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ, ˀʫʜʝ 

ʚʦʜʠ ʢʘ ʫʯʝʩʪʘʣʠʿʝʤ ʢʦʨʠʰ˂ʝˁʫ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ (Djafarova & Trofimenko, 2017), ʪʝ 

ʠʟʛʨʘʜˁʠ ʚʠʨʪʫʝʣʥʠʭ ʧʨʠʿʘʪʝˀʩʪʘʚʘ (Eĸkisu et al. 2017).  

ʉʚʝ ʛʦʨʝ ʦʧʠʩʘʥʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʨʘʪʠʣʘʮʘ (ʝʤʧʘʪʠʿʘ, ʫʩʘʤˀʝʥʦʩʪ ʠ ʩʘʤʦʧʦʫʟʜʘˁʝ), 

ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʠʥʬʣʫʝʥʩʝʨʘ (ʩʣʠʯʥʦʩʪ, ʘʪʨʘʢʪʠʚʥʦʩʪ, ʩʪʨʫʯʥʦʩʪ ʠ ʧʦʫʟʜʘʥʦʩʪ), ʘʣʠ ʠ 

ʩʘʜʨʞʘʿʘ ʢʦʿʠ ʢʨʝʠʨʘʿʫ (ʠʥʬʦʨʤʘʪʠʚʥʘ ʠ ʟʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ), ʠʛʨʘʿʫ ʚʝʦʤʘ ʚʘʞʥʫ ʫʣʦʛʫ ʫ 

ʬʦʨʤʠʨʘˁʫ ʩʧʝʮʠʬʠʯʥʦʛ ʦʜʥʦʩʘ ʠʟʤʝʹʫ ʫʪʠʮʘʿʥʝ ʦʩʦʙʝ ʠ ʧʨʘʪʠʦʮʘ ʜʝʬʠʥʠʩʘʥʦʛ ʢʘʦ 

ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ. ʅʘʚʝʜʝʥʦʿ ʚʝʟʠ ˂ʝ ʙʠʪʠ ʧʦʩʚʝ˂ʝʥ ʥʘʨʝʜʥʠ ʜʝʦ ʜʠʩʝʨʪʘʮʠʿʝ. 
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1. ʂʆʅʎɽʇʊ ʇɸʈɸʉʆʎʀɱɸʃʅɽ ɺɽɿɽ  

Mʘʨʢʝʪʠʥʛ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ, ʘʥʛʘʞʦʚʘˁʝ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʦʜʥʦʩ ʧʦʪʨʦʰʘʯʘ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʦʤ, ʧʦʩʪʘʿʫ ʩʚʝ ʟʥʘʯʘʿʥʠʿʘ ʪʝʤʘ ʫ ʨʝʣʝʚʘʥʪʥʦʿ ʥʘʫʯʥʦʿ ʣʠʪʝʨʘʪʫʨʠ. ʋ ʘʥʘʣʠʟʠ 

ʧʦʤʝʥʫʪʦʛ ʦʜʥʦʩʘ ʚʝʦʤʘ ʚʘʞʥʫ ʫʣʦʛʫ ʠʛʨʘ ʢʦʥʮʝʧʪ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ. ʇʨʝʤʘ 

ʜʝʬʠʥʠʮʠʿʠ ʢʦʿʫ ʠʟʥʦʩʠ Bond (2021) ʨʝʯ ʿʝ ʦ ʥʝʨʝʮʠʧʨʦʯʥʦʤ ʦʜʥʦʩʫ, ʧʨʦʞʝʪʦʤ 

ʦʩʝ˂ʘˁʠʤʘ ʠʥʪʠʤʥʦʩʪʠ ʠ ʩʨʦʜʥʦʩʪʠ, ʢʦʿʠ ʧʦʿʝʜʠʥʮʠ ʨʘʟʚʠʿʘʿʫ ʩʘ ʧʦʟʥʘʪʠʤ ʣʠʯʥʦʩʪʠʤʘ 

ʠ ʠʟʤʠʰˀʝʥʠʤ ʣʠʢʦʚʠʤʘ. ɸʫʪʦʨ ʪʘʢʦʹʝ ʠʩʪʠʯʝ, ʜʘ ʩʝ ʨʘʜʠ ʦ ʪʨʘʿʥʠʿʝʤ ʦʜʥʦʩʫ ʢʦʿʠ 

ʧʨʝʚʘʟʠʣʘʟʠ ʝʧʠʟʦʜʥʘ ʤʝʜʠʿʩʢʘ ʠʩʢʫʩʪʚʘ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʧʦʿʝʜʠʥʮʠ ʤʦʛʫ ʦʩʝ˂ʘʪʠ 

ʙʣʠʩʢʦʩʪ ʩʘ ʤʝʜʠʿʩʢʦʤ ʣʠʯʥʦʰ˂ʫ ʠʘʢʦ ʠʤ ʠʥʪʠʤʥʦʩʪ ʥʠʿʝ ʫʟʚʨʘ˂ʝʥʘ. ʉʣʠʯʥʦ ʪʦʤʝ, 

ʛʦʚʦʨʝ˂ʠ ʦ ʧʘʨʘʩʦʮʠʿʘʣʥʠʤ ʚʝʟʘʤʘ, Giles (2010) ʥʘʚʦʜʠ ʜʘ ʿʝ ʨʝʯ ʦ ʠʤʘʛʠʥʘʨʥʦʿ ʚʝʟʠ, ʫ 

ʢʦʿʦʿ ʧʦʿʝʜʠʥʘʮ ʜʦʞʠʚˀʘʚʘ ʠʣʫʟʠʿʫ ʜʘ ʿʝ ʦʜʨʝʹʝʥʘ ʤʝʜʠʿʩʢʘ ʬʠʛʫʨʘ ʥʘ ʥʝʢʠ ʥʘʯʠʥ 

ʫʢˀʫʯʝʥʘ ʫ ʦʜʥʦʩ ʩʘ ˁʠʤ. ʆʚʘʢʦ ʦʧʠʩʘʥ, ʬʝʥʦʤʝʥ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ, ʧʨʚʦʙʠʪʥʦ ʿʝ 

ʫʩʪʘʥʦʚˀʝʥ ʢʘʢʦ ʙʠ ʦʧʠʩʘʦ ʿʝʜʥʦʩʤʝʨʥʫ ʧʦʚʝʟʘʥʦʩʪ ʤʝʜʠʿʩʢʠʭ ʣʠʯʥʦʩʪʠ ʠ ʢʦʨʠʩʥʠʢʘ 

ʤʘʩʦʚʥʠʭ ʤʝʜʠʿʘ. ʇʦʩʣʝʜˁʠʭ ʛʦʜʠʥʘ, ʫʩʣʝʜ ʪʨʝʥʜʘ ʜʠʛʠʪʘʣʠʟʘʮʠʿʝ ʠ ʨʘʩʪʫ˂ʝ 

ʧʦʧʫʣʘʨʥʦʩʪʠ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ, ʧʦʤʝʥʫʪʠ ʢʦʥʮʝʧʪ ʜʦʙʠʦ ʿʝ ʥʦʚʫ ʜʠʤʝʥʟʠʿʫ. ʅʘʠʤʝ, 

ʦʚʝ ʚʝʟʝ ʩʝ ʩʚʝ ʯʝʰ˂ʝ ʘʥʘʣʠʟʠʨʘʿʫ ʫ ʢʦʥʪʝʢʩʪʫ ʨʝʣʘʮʠʿʝ ʠʟʤʝʹʫ ʠʥʬʣʫʝʥʩʝʨʘ (ʪʿ. 

ʫʪʠʮʘʿʥʠʭ ʦʩʦʙʘ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ) ʠ ˁʠʭʦʚʠʭ ʧʨʘʪʠʣʘʮʘ.  

ʋʪʠʮʘʿ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʠʥʬʣʫʝʥʩʝʨʘ, ʢʘʦ ʤʝʜʠʿʩʢʠʭ ʣʠʯʥʦʩʪʠ, ʥʘ ʬʦʨʤʠʨʘˁʝ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ, ʧʦʪʚʨʹʝʥʘ ʿʝ ʚʝʣʠʢʠʤ ʙʨʦʿʝʤ ʠʩʪʨʘʞʠʚʘˁʘ. Turner (1993), ʢʘʦ ʠ 

Hoffner & Buchanan (2005) ʥʘʚʦʜʝ ʜʘ ʿʝ ʚʝʨʦʚʘʪʥʦ˂ʘ ʜʘ ˂ʝ ʧʦʿʝʜʠʥʮʠ ʬʦʨʤʠʨʘʪʠ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʩʘ ʤʝʜʠʿʩʢʠʤ ʣʠʯʥʦʩʪʠʤʘ, ʚʝ˂ʘ ʫʢʦʣʠʢʦ ʠʭ ʧʝʨʮʠʧʠʨʘʤʦ ʢʘʦ ʩʣʠʯʥʝ 

ʩʝʙʠ. ʂʘʩʥʠʿʝ ʩʪʫʜʠʿʝ ʧʦʢʘʟʘʣʝ ʩʫ ʜʘ ʧʨʘʪʠʦʮʠ ʬʦʨʤʠʨʘʿʫ ʯʚʨʰ˂ʝ ʚʝʟʝ ʩʘ ʤʝʜʠʿʩʢʠʤ 

ʣʠʯʥʦʩʪʠʤʘ ʢʦʿʝ ʩʤʘʪʨʘʿʫ ʩʣʠʯʥʠʤ ʩʝʙʠ ʠʣʠ ʧʘʢ ʧʨʠʚʣʘʯʥʠʤ (Giles, 2002; Tian & Hoffner, 

2010; Bond, 2018). Xiang et al. (2016), ʜʘˀʝ, ʥʘʚʦʜʝ ʜʘ ʩʣʠʯʥʦʩʪ, ʜʦʧʘʜˀʠʚʦʩʪ, ʘʣʠ ʠ 

ʩʪʨʫʯʥʦʩʪ ʠʤʘʿʫ ʧʦʟʠʪʠʚʘʥ ʫʪʠʮʘʿ ʥʘ ʬʦʨʤʠʨʘˁʝ ʠʩʪʠʭ. Lou & Yuan (2019) ʩʫ ʫ ʩʚʦʿʦʿ 

ʩʪʫʜʠʿ ʠ ʦʪʠʰʣʠ ʠ ʢʦʨʘʢ ʜʘˀʝ, ʪʝ ʩʫ, ʫʟʝʣʠ ʫ ʨʘʟʤʘʪʨʘˁʝ ʠ ʫʪʠʮʘʿ ʧʦʫʟʜʘʥʦʩʪʠ. ʅʘʣʘʟʠ 

ˁʠʭʦʚʦʛ ʠʩʪʨʘʞʠʚʘˁʘ ʦʪʢʨʠʣʠ ʩʫ ʜʘ ʿʝ ʠ ʦʚʘ ʜʠʤʝʥʟʠʿʘ ʧʦʟʠʪʠʚʥʦ ʧʦʚʝʟʘʥʘ ʩʘ ʨʘʟʚʦʿʝʤ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. ʇʦʿʝʜʠʥʠ ʘʫʪʦʨʠ ʛʦʚʦʨʝ ʠ ʦ ʫʪʠʮʘʿʫ 

ʢʨʝʜʠʙʠʣʠʪʝʪʘ ʥʘ ʬʦʨʤʠʨʘˁʝ ʧʦʤʝʥʫʪʦʛ ʦʜʥʦʩʘ ʥʘ ʨʝʣʘʮʠʿʠ ʠʥʬʣʫʝʥʩʝʨ-ʧʨʘʪʠʦʮʠ. ʉ 

ʪʠʤ ʫ ʚʝʟʠ, Kim et al. (2015) ʢʘʦ ʠ Rubin & Perse (1987) ʥʘʚʦʜʝ ʜʘ ʿʝ ʫʧʨʘʚʦ ʧʝʨʮʠʧʠʨʘʥʠ 

ʢʨʝʜʠʙʠʣʠʪʝʪ ʠʥʬʣʫʝʥʩʝʨʘ  ʦʜ ʩʫʰʪʠʥʩʢʦʛ ʟʥʘʯʘʿʘ ʟʘ ʬʦʨʤʠʨʘˁʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ 

ʠʥʬʣʫʝʥʩʝʨʘ ʩʘ ʧʨʘʪʠʦʮʠʤʘ. ʅʘʠʤʝ ʚʠʩʦʢ ʢʨʝʜʠʙʠʣʠʪʝʪ ʧʦʩʤʘʪʨʘʥ ʢʨʦʟ ʩʚʦʿʝ ʪʨʠ 

ʜʠʤʝʥʟʠʿʝ: ʘʪʨʘʢʪʠʚʥʦʩʪ, ʩʪʨʫʯʥʦʩʪ ʠ ʧʦʫʟʜʘʥʦʩʪ ʦʜʥʦʩʥʦ ʧʦʚʝʨʝˁʝ, ʚʦʜʠ ʪʦʤʝ ʜʘ ʩʝ 

ʧʨʘʪʠʦʮʠ ʠ ʠʥʬʣʫʝʥʩʝʨʠ ʿʝʜʥʦʩʪʘʚʥʠʿʝ ʧʦʚʝʟʫʿʫ ʥʘ ʧʩʠʭʦʣʦʰʢʦʿ ʦʩʥʦʚʠ (Sokolova & 

Perez, 2021). ʉʣʠʯʥʦ ʪʦʤʝ, Lou & Kim (2019) ʠʩʪʠʯʫ ʜʘ ʢʨʝʜʠʙʠʣʠʪʝʪ ʫʪʠʮʘʿʥʠʭ, ʧʦʩʝʙʥʦ 

ʧʦʫʟʜʘʥʦʩʪ, ʧʨʠʚʣʘʯʥʦʩʪ ʠ ʩʣʠʯʥʦʩʪ, ʧʦʟʠʪʠʚʥʦ ʩʫ ʧʦʚʝʟʘʥʠ ʩʘ ʬʦʨʤʠʨʘˁʝʤ 

ʧʘʨʘʩʦʮʠʿʘʣʥʦʛ ʦʜʥʦʩʘ ʠʟʤʝʹʫ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ˁʠʭʦʚʠʭ ʩʣʝʜʙʝʥʠʢʘ.  

ɸʥʘʣʠʟʦʤ ʨʝʣʝʚʘʥʪʥʝ ʥʘʫʯʥʝ ʣʠʪʝʨʘʪʫʨʝ, ʫʦʯʝʥʠ ʩʫ ʠ ʨʘʜʦʚʠ ʢʦʿʠ ʠʩʪʨʘʞʫʿʫ ʧʦʚʝʟʘʥʦʩʪ 

ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʣʠʯʥʦʩʪʠ ʧʨʘʪʠʣʘʮʘ ʩʘ ʬʦʨʤʠʨʘˁʝʤ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʠʟʤʝʹʫ 

ʧʦʪʨʦʰʘʯʘ ʠ ʠʥʬʣʫʝʥʩʝʨʘ. ʀʩʪʨʘʞʠʚʘˁʘ ʢʦʿʘ ʩʫ ʩʧʨʦʚʝʣʠ Derrick et al. (2008) ʢʘʦ ʠ 

Gardner & Knowles (2008) ʙʘʚʠʣʘ ʩʫ ʩʝ ʩʘʤʦʧʦʫʟʜʘˁʝʤ. ɸʫʪʦʨʠ ʠʩʪʠʯʫ ʜʘ ʦʩʦʙʝ ʥʠʩʢʦʛ 

ʩʘʤʦʧʦʫʟʜʘˁʘ ʧʨʝʬʝʨʠʨʘʿʫ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʙʫʜʫ˂ʠ ʜʘ ʥʘ ʪʘʿ ʥʘʯʠʥ ʠʟʙʝʛʘʚʘʿʫ 

ʝʚʝʥʪʫʘʣʥʦ ʦʜʙʘʮʠʚʘˁʝ ʫ ʨʝʘʣʥʦʤ ʞʠʚʦʪʫ. ʉʣʠʯʥʦ ʪʦʤʝ, Lee & Watkins (2016) ʥʘʚʦʜʝ ʜʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ ʦʤʦʛʫ˂ʘʚʘʿʫ ˀʫʜʠʤʘ ʠʟʛʨʘʜˁʫ ʧʩʝʫʜʦ 

ʧʨʠʿʘʪʝˀʩʪʘʚʘ, ʪʝ ʤʦʛʫ ʫʪʠʮʘʪʠ ʥʘ ʩʤʘˁʝˁʝ ʘʥʢʩʠʦʟʥʦʩʪʠ ʢʦʿʘ ʩʝ ʿʘʚˀʘ ʫ ʩʪʚʘʨʥʠʤ 

ʤʝʹʫˀʫʜʩʢʠʤ ʦʜʥʦʩʠʤʘ. Wang et al. (2008) ʘʥʘʣʠʟʠʨʘʣʠ ʩʫ ʫʩʘʤˀʝʥʦʩʪ ʠ ʫʪʚʨʜʠʣʠ ʜʘ 

ʦʚʘ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʫʪʠʯʝ ʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʠʥʪʝʨʘʢʮʠʿʝ. Lim & Kim (2011) ʩʫ 

ʫʩʪʘʥʦʚʠʣʠ ʠʩʪʦ, ʩ ʪʠʤ ʜʘ ʩʫ ʫ ʬʦʢʫʩʫ ˁʠʭʦʚʦʛ ʠʩʪʨʘʞʠʚʘˁʘ ʙʠʣʠ ʩʪʘʨʠʿʠ ʧʦʪʨʦʰʘʯʠ. 
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ʅʘʜʘˀʝ, Hood et al. (2017) ʥʘʚʦʜʝ ʜʘ ʫʩʘʤˀʝʥʠ ʘʜʦʣʝʩʮʝʥʪʠ ʢʘʦ ʠ ʦʜʨʘʩʣʠ ʢʦʨʠʩʪʝ 

ʠʥʪʝʨʥʝʪ ʠ Facebook ʚʠʰʝ ʢʘʢʦ ʙʠ ʥʘʜʦʢʥʘʜʠʣʠ ʩʦʮʠʿʘʣʥʫ ʠʟʦʣʘʮʠʿʫ ʠ ʠʟʛʨʘʜʠʣʠ 

ʧʨʠʿʘʪʝˀʩʪʚʘ ʥʘ ʤʨʝʞʠ. ʇʦʨʝʜ ʧʦʤʝʥʫʪʠʭ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ, ʠʩʪʨʘʞʠʚʘʯʠ ʩʫ ʩʝ ʙʘʚʠʣʠ ʠ 

ʘʥʘʣʠʟʠʨʘˁʝʤ ʜʝʿʩʪʚʘ ʝʤʧʘʪʠʿʝ. ʊʘʢʦ, Derrick et al. (2008) ʥʘʛʣʘʰʘʚʘʿʫ ʫʣʦʛʫ ʝʤʧʘʪʠʿʝ 

ʢʘʦ ʢˀʫʯʥʫ ʫ ʨʘʟʚʦʿʫ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ. ʂʦʥʘʯʥʦ, ʿʝʜʥʦ ʦʜ ʘʢʪʫʝʣʥʠʿʠʭ ʠʩʪʨʘʞʠʚʘˁʝ 

ʢʦʿʝ ʩʫ ʩʧʨʦʚʝʣʠ Hwang & Zhang (2018), ʦʙʫʭʚʘʪʠʣʦ ʿʝ ʩʚʝ ʪʨʠ ʥʘʚʝʜʝʥʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ 

ʣʠʯʥʦʩʪʠ. ʈʝʟʫʣʪʘʪʠ ʩʫ ʧʦʢʘʟʘʣʠ ʜʘ ʩʫ ʝʤʧʘʪʠʿʘ ʠ ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ ʧʦʟʠʪʠʚʥʦ 

ʫʪʠʮʘʣʠ ʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʨʘʪʠʣʘʮʘ (ʧʦʪʝʥʮʠʿʘʣʥʠʭ ʧʦʪʨʦʰʘʯʘ) ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, 

ʟʘ ʨʘʟʣʠʢʫ ʦʜ ʫʩʘʤˀʝʥʦʩʪʠ ʢʦʿʘ ʥʠʿʝ ʠʤʘʣʘ ʫʪʠʮʘʿ. 

ʅʘ ʙʘʟʠ ʥʘʧʨʝʜ ʥʘʚʝʜʝʥʦʛ, ʤʦʞʝ ʩʝ ʟʘʢˀʫʯʠʪʠ ʜʘ ʩʫ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʠʟʫʟʝʪʥʦ 

ʢʦʤʧʣʝʢʩʘʥ ʬʝʥʦʤʝʥ ʥʘ ʢʦʿʠ ʫʪʠʯʝ ʚʝʣʠʢʠ ʙʨʦʿ ʬʘʢʪʦʨʘ. ʉ ʦʙʟʠʨʦʤ ʥʘ ʧʦʤʝʥʫʪʫ 

ʢʦʤʧʣʝʢʩʥʦʩʪ, ʘʣʠ ʠ ʟʥʘʯʘʿ ʦʚʦʛ ʢʦʥʮʝʧʪʘ ʫ ʦʙʿʘʰˁʘʚʘˁʫ ʦʜʥʦʩʘ ʥʘ ʨʝʣʘʮʠʿʠ ʧʦʪʨʦʰʘʯ 

ï ʠʥʬʣʫʝʥʩʝʨ (ʦʜʥʦʩʥʦ ʤʝʜʠʿʩʢʘ ʣʠʯʥʦʩʪ), ʫ ʥʘʫʯʥʠʤ ʢʨʫʛʦʚʠʤʘ ʩʝ ʥʘʩʪʦʿʘʦ ʠʟʘʙʨʘʪʠ 

ʦʜʛʦʚʘʨʘʿʫ˂ʠ ʪʝʦʨʠʿʩʢʠ ʦʢʚʠʨ, ʢʦʿʠʤ ʙʠ ʩʝ ʘʜʝʢʚʘʪʥʦ ʦʙʿʘʩʥʠʦ ʠ ʨʘʟʫʤʝʦ ʢʦʥʮʝʧʪ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ. ʋ ʪʦʤ ʩʤʠʩʣʫ, ʥʘʿʯʝʰ˂ʝ ʩʝ ʢʦʨʠʩʪʠ ʪʝʦʨʠʿʘ ʫʧʦʪʨʝʙʝ ʠ ʟʘʜʦʚʦˀʩʪʚʘ 

ʢʦʿʘ ʧʦʿʝʜʠʥʮʝ ʧʦʩʤʘʪʨʘ ʢʘʦ ʘʢʪʠʚʥʝ ʢʦʨʠʩʥʠʢʝ ʢʦʿʠ, ʢʨʦʟ ʫʧʦʪʨʝʙʫ ʤʝʜʠʿʘ, ʥʘʩʪʦʿʝ ʜʘ 

ʟʘʜʦʚʦˀʝ ʦʜʨʝʹʝʥʝ ʧʦʪʨʝʙʝ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʧʦʤʝʥʫʪʘ ʪʝʦʨʠʿʘ ʫʢʘʟʫʿʝ ʥʘ ʧʦʪʝʥʮʠʿʘʣʥʝ 

ʤʦʪʠʚʝ ʧʦʿʝʜʠʥʘʮʘ ʜʘ ʧʨʘʪʝ ʠʥʬʣʫʝʥʩʝʨʝ ʠ ʩʘ ˁʠʤʘ ʫʩʧʦʩʪʘʚʝ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ. ʆʚʦʿ 

ʪʝʦʨʠʿʠ ˂ʝ ʙʠʪʠ ʧʦʩʚʝ˂ʝʥ ʥʘʨʝʜʥʠ ʩʝʛʤʝʥʪ ʜʠʩʝʨʪʘʮʠʿʝ. 

1.1. ʊʝʦʨʠʿʘ ʫʧʦʪʨʝʙʝ ʠ ʟʘʜʦʚʦˀʩʪʚʘ ʫ ʢʦʥʪʝʢʩʪʫ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ 

ʆʜ ʩʘʤʦʛ ʥʘʩʪʘʥʢʘ ʤʝʜʠʿʘ, ʫ ʥʘʫʯʥʦʿ ʿʘʚʥʦʩʪʠ ʚʣʘʜʘʣʦ ʿʝ ʠʥʪʝʨʝʩʦʚʘˁʝ ʟʘ ʠʩʪʨʘʞʠʚʘˁʝ 

ʝʬʝʢʘʪʘ ʤʝʜʠʿʘ ʥʘ ˀʫʜʝ. ʇʨʚʦʙʠʪʥʦ, ʩʘʚ ʬʦʢʫʩ ʿʝ ʙʠʦ ʫʩʤʝʨʝʥ ʥʘ ʩʘʤʝ ʤʝʜʠʿʝ ʧʦʩʤʘʪʨʘʥʝ 

ʢʘʦ ʤʦ˂ʥʝ ʢʨʝʘʪʦʨʝ ʿʘʚʥʦʛ ʤˁʝˁʘ. ɺʣʘʜʘʣʦ ʿʝ ʩʪʘʥʦʚʠʰʪʝ ʜʘ ʤʝʜʠʿʠ, ʢʨʦʟ ʩʘʜʨʞʘʿʝ ʢʦʿʝ 

ʥʫʜʝ, ʤʘʥʠʧʫʣʠʰʫ ʩʪʘʚʦʚʠʤʘ ʧʫʙʣʠʢʝ ʢʦʿʘ ʿʝ ʫ ʪʦʤ ʩʤʠʩʣʫ ʜʦʜʝˀʝʥʘ ʧʦʪʧʫʥʦ ʧʘʩʠʚʥʘ 

ʫʣʦʛʘ. ʄʦʞʝ ʩʝ ʨʝ˂ʠ ʜʘ ʩʫ ʦʚʘʢʚʠʤ ʩʪʘʚʦʚʠʤʘ ʧʨʝʮʝˁʝʥʠ ʝʬʝʢʪʠ ʤʝʜʠʿʘ, ʘʣʠ ʠ ʩʫʚʠʰʝ 

ʛʝʥʝʨʘʣʠʟʦʚʘʥʠ, ʙʫʜʫ˂ʠ ʜʘ ʧʦʤʝʥʫʪʠ ʝʬʝʢʪʠ ʩʫʰʪʠʥʩʢʠ ʥʠʩʫ ʿʝʜʥʘʢʠ ʟʘ ʩʚʝ ʧʦʿʝʜʠʥʮʝ. 

ʀʟ ʪʠʭ ʨʘʟʣʦʛʘ, ʠʩʪʨʘʞʠʚʘˁʘ ʥʘ ʦʚʫ ʪʝʤʫ, ʥʘʩʪʘʚˀʝʥʘ ʩʫ ʫ ʧʨʘʚʮʫ ʠʩʪʨʘʞʠʚʘˁʘ 

ʬʫʥʢʮʠʦʥʘʣʥʝ ʢʦʤʧʦʥʝʥʪʝ ʤʝʜʠʿʘ, ʢʘʦ ʠ ʧʩʠʭʦʣʦʰʢʝ ʢʦʤʧʦʥʝʥʪʝ ʧʫʙʣʠʢʝ, ʢʘʢʦ ʙʠ ʩʝ 

ʘʥʘʣʠʟʠʨʘʣʘ ʚʝʟʘ ʠʟʤʝʹʫ ʫʧʦʪʨʝʙʝ ʤʝʜʠʿʘ ʩ ʿʝʜʥʝ ʩʪʨʘʥʝ, ʠ ʜʨʫʰʪʚʝʥʠʭ ʠ ʧʩʠʭʦʣʦʰʢʠʭ 

ʧʦʪʨʝʙʘ ʧʫʙʣʠʢʝ, ʩ ʜʨʫʛʝ ʩʪʨʘʥʝ. ʇʦʨʝʜ ʪʦʛʘ, ʧʨʝʜʤʝʪ ʠʩʪʨʘʞʠʚʘˁʘ ʙʠʣʠ ʩʫ ʠ ʢʦʥʢʨʝʪʥʠ 

ʝʬʝʢʪʠ ʤʝʜʠʿʘ, ʥʘ ʧʦʿʝʜʠʥʘʯʥʝ ʩʝʛʤʝʥʪʝ ʧʫʙʣʠʢʝ. ʄʝʹʫʪʠʤ, ʥʠ ʿʝʜʥʦ ʦʜ ʥʘʚʝʜʝʥʠʭ 

ʠʩʪʨʘʞʠʚʘˁʘ ʥʠʿʝ ʫʟʝʣʦ ʫ ʦʙʟʠʨ ʟʘʜʦʚʦˀʩʪʚʦ ʢʦʿʝ ʧʦʿʝʜʠʥʮʠ ʦʩʪʚʘʨʫʿʫ ʧʦ ʦʩʥʦʚʫ 

ʫʧʦʪʨʝʙʝ ʤʝʜʠʿʘ. ʋʟʠʤʘʿʫ˂ʠ ʫ ʦʙʟʠʨ ʦʚʫ ʤʘˁʢʘʚʦʩʪ, Katz  et al. (1973), ʨʘʟʚʠʣʠ ʩʫ ʪʝʦʨʠʿʫ 

ʫʧʦʪʨʝʙʝ ʠ ʟʘʜʦʚʦˀʩʪʚʘ (ʝʥʛʣ. UGT - Uses and gratifications theory), ʧʨʝʤʘ ʢʦʿʦʿ ʿʝ 

ʘʫʜʠʪʦʨʠʿʫʤ ʩʢʫʧ ʘʢʪʠʚʥʠʭ ʧʦʿʝʜʠʥʘʮʘ ʢʦʿʠ ʠʤʘʿʫ ʤʦ˂ ʥʘʜ ʩʚʦʿʦʤ ʤʝʜʠʿʩʢʦʤ ʧʦʪʨʦʰˁʦʤ 

ʠ ʢʦʿʠ ʧʫʪʝʤ ʫʧʦʪʨʝʙʝ ʤʝʜʠʿʘ ʥʘʩʪʦʿʝ ʜʘ ʨʝʘʣʠʟʫʿʫ ʣʠʯʥʝ ʧʦʪʨʝʙʝ. ɼʘʢʣʝ, ʟʘ ʨʘʟʣʠʢʫ ʦʜ 

ʧʨʝʪʭʦʜʥʠʭ ʚʠʹʝˁʘ ʧʫʙʣʠʢʝ, ʪʝʦʨʠʿʘ ʫʧʦʪʨʝʙʝ ʠ ʟʘʜʦʚʦˀʩʪʚʘ, ʧʦʩʤʘʪʨʘ ʧʦʿʝʜʠʥʮʝ ʢʘʦ 

ʘʢʪʠʚʥʝ ʢʦʨʠʩʥʠʢʝ ʤʝʜʠʿʘ ʫʩʤʝʨʝʥʝ ʢʘ ʟʘʜʦʚʦˀʘʚʘˁʫ ʦʜʨʝʹʝʥʠʭ ʧʦʪʨʝʙʘ. ɸʫʪʦʨʠ ʥʘʚʦʜʝ 

ʜʘ ʪʝ ʧʦʪʨʝʙʝ ʤʦʛʫ ʙʠʪʠ ʢʦʛʥʠʪʠʚʥʝ ʠ ʘʬʝʢʪʠʚʥʝ ʧʨʠʨʦʜʝ, ʟʘʪʠʤ ʧʦʪʨʝʙʝ ʚʝʟʘʥʝ ʟʘ 

ʠʥʪʝʛʨʠʩʘˁʝ ʣʠʯʥʦʩʪʠ, ʧʦʪʨʝʙʝ ʟʘ ʩʦʮʠʿʘʣʥʦʤ ʠʥʪʝʛʨʘʮʠʦʿʤ, ʢʘʦ ʠ ʧʦʪʨʝʙʝ ʚʝʟʘʥʝ ʟʘ 

ʩʤʘˁʝˁʝ ʪʝʥʟʠʿʝ. ʅʘ ʩʣʠʮʠ 35 ʿʝ ʧʨʠʢʘʟʘʥ ʜʝʪʘˀʥʠʿʠ ʦʧʠʩ ʥʘʚʝʜʝʥʠʭ ʧʦʪʨʝʙʘ. ʇʦʣʘʟʝ˂ʠ 

ʦʜ ʩʚʦʿʠʭ ʧʦʪʨʝʙʘ, ʧʦʿʝʜʠʥʮʠ ʧʦʨʝʜʝ ʥʠʚʦ ʟʘʜʦʚʦˀʩʪʚʘ ʢʦʿʠ ˂ʝ ʜʦʙʠʪʠ ʫʧʦʪʨʝʙʦʤ 

ʢʦʥʢʨʝʪʥʦʛ ʤʝʜʠʿʘ, ʩʘ ʥʠʚʦʦʤ ʥʘʧʦʨʘ ʢʦʿʠ ʿʝ ʥʝʦʧʭʦʜʥʦ ʫʣʦʞʠʪʠ ʢʘʢʦ ʙʠ ʜʦʰʣʠ ʜʦ 

ʧʦʤʝʥʫʪʦʛ ʟʘʜʦʚʦˀʩʪʚʘ. ʅʘ ʪʝʤʝˀʫ ʦʚʝ ʧʨʦʮʝʥʝ, ʧʦʿʝʜʠʥʮʠ ʩʚʝʩʥʦ ʠ ʘʢʪʠʚʥʦ ʜʦʥʦʩʝ 

ʦʜʣʫʢʫ ʦ ʠʟʙʦʨʫ ʢʦʥʢʨʝʪʥʦʛ ʤʝʜʠʿʘ. ʄʝʜʠʿʠʤʘ, ʩ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʦʩʪʘʿʝ ʜʘ ʩʝ ʠʟʙʦʨʝ ʟʘ 

ʧʘʞˁʫ ʧʫʙʣʠʢʝ. 
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ʉʣʠʢʘ 35. ʇʦʪʨʝʙʝ ʢʦʿʝ ʩʝ ʟʘʜʦʚʦˀʘʚʘʿʫ ʢʨʦʟ ʤʝʜʠʿʝ 

ʀʟʚʦʨ: Katz, E., Haas, H. & Gurevitch, M. (1973). On the use of the mass media for 

important things. American sociological review, 38(2), 164-181. 

ʀʘʢʦ ʿʝ ʨʘʟʚʠʿʝʥʘ ʧʨʝ ʛʦʪʦʚʦ 50 ʛʦʜʠʥʘ, ʪʝʦʨʠʿʘ ʫʧʦʪʨʝʙʝ ʠ ʟʘʜʦʚʦˀʩʪʚʘ ʿʝ ʠ ʜʘˀʝ 

ʘʢʪʫʝʣʥʘ. ʇʨʚʦʙʠʪʥʦ ʿʝ ʙʠʣʘ ʫʩʤʝʨʝʥʘ ʥʘ ʪʨʘʜʠʮʠʦʥʘʣʥʝ ʤʝʜʠʿʝ ʧʦʧʫʪ ʪʝʣʝʚʠʟʠʿʝ, 

ʥʦʚʠʥʘ, ʨʘʜʠʿʘ. ɼʘʥʘʩ, ʩʝ ʩʚʝ ʚʠʰʝ ʫʧʦʪʨʝʙˀʘʚʘ ʫ ʢʦʥʪʝʢʩʪʫ ʠʥʪʝʨʥʝʪʘ ʠ ʜʨʫʰʪʚʝʥʠʭ 

ʤʨʝʞʘ. ʉ ʪʠʤ ʫ ʚʝʟʠ ʙʨʦʿʥʝ ʩʪʫʜʠʿʝ ʥʦʚʠʿʝʛ ʜʘʪʫʤʘ (Krause et al., 2014; Orchard et al., 

2014; Phua et al., 2017) ʥʘʩʪʦʿʝ ʜʘ ʧʨʠʤʝʥʝ ʪʝʦʨʠʿʫ ʫʧʦʪʨʝʙʝ ʠ ʟʘʜʦʚʦˀʩʪʚʘ ʢʘʢʦ ʙʠ 

ʠʜʝʥʪʠʬʠʢʦʚʘʣʝ ʢʦʥʢʨʝʪʥʝ ʤʦʪʠʚʘʪʦʨʝ ʢʦʿʠ ʧʦʜʩʪʠʯʫ ˀʫʜʝ ʥʘ ʫʧʦʪʨʝʙʫ ʠʥʪʝʨʥʝʪʘ ʠ 

ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ. ʅʘ ʦʩʥʦʚʫ ʪʦʛʘ, ʤʦʛʫ˂ʝ ʿʝ ʟʘʢˀʫʯʠʪʠ ʜʘ ʿʝ ʦʚʘ ʪʝʦʨʠʿʘ ʧʨʠʢʣʘʜʥʘ ʠ 

ʟʘ ʠʩʪʨʘʞʠʚʘˁʝ ʤʦʪʠʚʘ ʦʥʣʘʿʥ ʢʦʨʠʩʥʠʢʘ, ʧʨʠ ʯʝʤʫ ʿʝ ʥʝʦʧʭʦʜʥʦ ʫʟʝʪʠ ʫ ʦʙʟʠʨ 

ʩʧʝʮʠʬʠʯʥʦʩʪʠ ʠʥʪʝʨʥʝʪʘ ʢʘʦ ʩʘʚʨʝʤʝʥʦʛ ʤʝʜʠʿʘ. ʅʘʠʤʝ, ʧʨʠʤʝʥʘ ʪʝʦʨʠʿʝ ʫʧʦʪʨʝʙʝ ʠ 

ʟʘʜʦʚʦˀʩʪʚʘ ʫ ʢʦʥʪʝʢʩʪʫ ʪʨʘʜʠʮʠʦʥʘʣʥʠʭ ʤʝʜʠʿʘ ʫʟʠʤʘ ʫ ʦʙʟʠʨ ʩʘʤʦ ʫʧʦʪʨʝʙʝ ʠ 

ʟʘʜʦʚʦˀʩʪʚʘ ʢʦʿʘ ʩʝ ʪʨʘʞʝ ʠ ʜʦʙʠʿʘʿʫ ʪʦʢʦʤ ʢʦʥʟʫʤʠʨʘˁʘ ʤʝʜʠʿʩʢʦʛ ʩʘʜʨʞʘʿʘ. ʉ ʜʨʫʛʝ 

ʩʪʨʘʥʝ, ʠʥʪʝʨʘʢʪʠʚʥʦʩʪ ʢʘʦ ʿʝʜʥʘ ʦʜ ʦʩʥʦʚʥʠʭ ʩʧʝʮʠʬʠʯʥʦʩʪʠ ʠʥʪʝʨʥʝʪʘ, ʢʦʨʠʩʥʠʮʠʤʘ 

(ʧʦʨʝʜ ʢʦʥʟʫʤʘʮʠʿʝ) ʧʨʫʞʘ ʤʦʛʫ˂ʥʦʩʪ ʢʨʝʠʨʘˁʘ ʠ ʠʩʧʦʨʫʯʠʚʘˁʘ ʩʦʧʩʪʚʝʥʦʛ ʤʝʜʠʿʩʢʦʛ 

ʩʘʜʨʞʘʿʘ. ʀʟ ʪʦʛ ʨʘʟʣʦʛʘ, ʥʝʦʧʭʦʜʥʦ ʿʝ ʫʟʝʪʠ ʫ ʨʘʟʤʘʪʨʘˁʝ  ʠ ʫʧʦʪʨʝʙʫ ʠ ʟʘʜʦʚʦˀʩʪʚʦ 

ʢʦʿʝ ʦʥʣʘʿʥ ʢʦʨʠʩʥʠʢ ʤʦʞʝ ʜʘ ʜʦʙʠʿʝ ʧʨʠʣʠʢʦʤ ʢʨʝʠʨʘˁʘ ʥʦʚʦʛ ʩʘʜʨʞʘʿʘ (Gallion, 2010; 

Bumgarner, 2007). ɸʥʘʣʠʟʦʤ ʨʝʣʝʚʘʥʪʥʝ ʥʘʫʯʥʝ ʣʠʪʝʨʘʪʫʨʝ, ʤʦʛʫ˂ʝ ʿʝ ʠʜʝʥʪʠʬʠʢʦʚʘʪʠ 

ʧʦʪʨʝʙʝ ʢʦʿʝ ʢʦʨʠʩʥʠʮʠ ʟʘʜʦʚʦˀʘʚʘʿʫ ʫʧʦʪʨʝʙʦʤ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ. ʉ ʪʠʤ ʫ ʚʝʟʠ, 

Bumgarner (2007) ʜʦʣʘʟʠ ʜʦ ʟʘʢˀʫʯʢʘ ʜʘ ʢʦʨʠʩʥʠʮʠ ʧʫʪʝʤ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ ʪʨʘʞʝ 

ʧʘʨʪʥʝʨʩʢʫ ʚʝʟʫ, ʥʝʨʝʪʢʦ ʦʛʦʚʘʨʘʿʫ ʩʚʦʿʝ ʧʨʠʿʘʪʝˀʝ ʠ ʧʦʟʥʘʥʠʢʝ, ʧʨʠʙʝʛʘʚʘʿʫ 

ʩʚʦʿʝʚʨʩʥʦʤ ʚʦʘʿʝʨʠʟʤʫ ʠ ʥʘʿʟʘʜ, ʠʟʨʘʞʘʚʘˁʫ ʣʠʯʥʦʛ ʠʜʝʥʪʠʪʝʪʘ. ʉʣʠʯʥʦ ʪʦʤʝ, Joinson 

(2008) ʥʘʚʦʜʠ ʜʘ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ ʦʤʦʛʫ˂ʘʚʘʿʫ ʢʦʨʠʩʥʠʮʠʤʘ ʧʨʝʜʩʪʘʚˀʘˁʝ ʣʠʯʥʦʛ 

ʠʜʝʥʪʠʪʝʪʘ, ʢʘʦ  ʠ ʠʩʪʨʘʞʠʚʘˁʝ ʧʨʦʬʠʣʘ ʜʨʫʛʠʭ ˀʫʜʠ. Gallion (2010) ʥʘʚʦʜʝ ʤʦʛʫ˂ʥʦʩʪ 

ʟʘʜʦʚʦˀʘʚʘˁʘ ʧʦʪʨʝʙʝ ʟʘ  ʜʨʫʰʪʚʝʥʦʤ ʠʥʪʝʨʘʢʮʠʿʦʤ, ʟʘʙʘʚʦʤ, ʩʘʤʦʧʨʝʟʝʥʪʘʮʠʿʦʤ ʠ 

ʠʥʬʦʨʤʘʮʠʿʘʤʘ. ʀʩʪʨʘʞʠʚʘˁʝ ʢʦʿʝ ʩʫ ʩʧʨʦʚʝʣʠ Quan-Haase & Young (2010) ʧʦʢʘʟʫʿʝ ʜʘ 

ʢʦʨʠʩʥʠʮʠ ʧʫʪʝʤ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ ʧʨʠʢʫʧˀʘʿʫ ʠʥʬʦʨʤʘʮʠʿʝ ʦ ʜʨʫʰʪʚʝʥʠʤ 
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ʜʦʛʘʹʘʿʠʤʘ, ʯʝʩʪʦ ʜʝʣʝ ʧʨʦʙʣʝʤʝ ʩʘ ʜʨʫʛʠʤʘ ʠ ʠʩʧʫˁʘʚʘʿʫ ʩʣʦʙʦʜʥʦ ʚʨʝʤʝ. Smock et al. 

(2011), ʫ ʪʦʤ ʩʤʠʩʣʫ ʠʟʜʚʘʿʘʿʫ ʙʝʢʩʪʚʦ, ʦʧʫʰʪʘˁʝ, ʥʘʚʠʢʘ, ʫʧʦʟʥʘʚʘˁʝ ʥʦʚʠʭ ˀʫʜʠ, 

ʧʨʦʬʝʩʠʦʥʘʣʥʠ ʨʘʟʚʦʿ ʠ ʧʨʘ˂ʝˁʝ ʥʦʚʠʭ ʪʨʝʥʜʦʚʘ.  

ɱʝʜʥʦ ʦʜ ʥʦʚʠʿʠʭ ʠʩʪʨʘʞʠʚʘˁʘ ʥʘ ʦʚʫ ʪʝʤʫ ʩʧʨʦʚʝʦ ʿʝ Adebiyi & Olayiwola (2019). 

ʉʪʫʜʠʿʘ ʥʘʩʪʦʿʠ ʜʘ ʫʪʚʨʜʠ ʤʦʪʠʚʝ ʢʦʿʝ ʦʧʨʝʜʝˀʫʿʫ ʤʣʘʜʝ ʜʘ ʢʦʨʠʩʪʝ ʢʦʥʢʨʝʪʥʝ 

ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ ʠ ʠʜʝʥʪʠʬʠʢʫʿʝ ʟʘʜʦʚʦˀʩʪʚʘ ʢʦʿʠʤʘ ʦʥʠ ʪʝʞʝ ʩ ʪʠʤ ʫ ʚʝʟʠ. ʅʘʣʘʟʠ 

ʩʪʫʜʠʿʝ, ʧʦʢʘʟʘʣʠ ʩʫ ʜʘ ʿʝ ʟʘ ʚʝ˂ʠʥʫ ʠʩʧʠʪʘʥʠʢʘ, ʚʨʰˁʘʯʢʠ ʫʪʠʮʘʿ, ʠʥʠʮʠʿʘʣʥʠ 

ʤʦʪʠʚʘʪʦʨ ʟʘ ʫʩʚʘʿʘˁʝ ʦʜʨʝʹʝʥʝ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ. ʂʘʩʥʠʿʝ, ʩʘ ʠʥʪʝʥʟʠʚʠʨʘˁʝʤ 

ʫʧʦʪʨʝʙʝ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ ʠ ʧʦʨʘʩʪʦʤ ʥʠʚʦʘ ʟʘʜʦʚʦˀʩʪʚʘ, ʤʣʘʜʠ ʙʠʚʘʿʫ ʤʦʪʠʚʠʩʘʥʠ 

ʜʘ ʩʝ ʧʨʠʢʣʦʥʝ ʠ ʜʨʫʛʠʤ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ. ʋ ʪʦʤ ʩʤʠʩʣʫ, Whatsapp, Facebook, 

Instagram ʠ Snapchat ʠʟʜʚʦʿʠʣʝ ʩʫ ʩʝ ʢʘʦ ʥʘʯʿʝʰ˂ʝ ʢʦʨʠʰ˂ʝʥʝ ʧʣʘʪʬʦʨʤʝ. ʊʦʢʦʤ ʩʝʩʠʿʘ 

ʬʦʢʫʩ ʛʨʫʧʘ, ʫʩʪʘʥʦʚˀʝʥʦ ʿʝ ʜʘ ʧʦʩʪʦʿʠ ʨʘʟʥʦʚʨʩʪʘʥ ʠ ʰʠʨʦʢ ʩʧʝʢʪʘʨ ʨʘʟʣʦʛʘ ʟʙʦʛ ʢʦʿʠʭ 

ʫʯʝʩʥʠʮʠ ʢʦʨʠʩʪʝ ʨʘʟʣʠʯʠʪʝ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ, ʢʘʦ ʠ ʟʘʜʦʚʦˀʩʪʘʚʘ ʢʦʿʠʤʘ ʩʝ ʫ ʪʦʤ 

ʩʤʠʩʣʫ ʪʝʞʠ. ʊʨʘʞʝʥʘ ʟʘʜʦʚʦˀʩʪʚʘ ʚʝʟʫʿʫ ʩʝ ʟʘ ʜʨʫʰʪʚʝʥʫ ʠʥʪʝʨʘʢʮʠʿʫ, 

ʩʘʤʦʠʟʨʘʞʘʚʘˁʝ ʠ ʩʘʤʦʧʨʦʬʠʣʠʩʘˁʝ. ʋ ʩʢʣʘʜʫ ʩʘ ʪʠʤ, ʢʦʨʠʩʥʠʮʠ ʥʝ ʟʘʤʝˁʫʿʫ ʿʝʜʥʫ 

ʧʣʘʪʬʦʨʤʫ ʜʨʫʛʦʤ, ʚʝ˂ ʧʨʝʬʝʨʠʨʘʿʫ ˁʠʭʦʚʫ ʢʦʤʧʣʝʤʝʥʪʘʨʥʫ ʫʧʦʪʨʝʙʫ ʟʘʭʚʘˀʫʿʫ˂ʠ 

ʯʝʤʫ ʩʫ ʫ ʤʦʛʫ˂ʥʦʩʪʠ ʜʘ ʠʩʢʫʩʝ ʩʚʘʢʫ ʧʣʘʪʬʦʨʤʫ ʩʘ ˁʝʥʠʤ ʿʝʜʠʥʩʪʚʝʥʠʤ 

ʢʘʨʘʢʪʝʨʠʩʪʠʢʘʤʘ. ʅʘ ʩʣʠʮʠ 36 ʩʫ ʧʨʠʢʘʟʘʥʝ ʥʘʿʯʝʰ˂ʝ ʢʦʨʠʰ˂ʝʥʝ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ, 

ʧʦʪʨʝʙʝ ʢʦʨʠʩʥʠʢʘ, ʢʘʦ ʠ ʟʘʜʦʚʦˀʩʪʚʦ ʢʘʦ ʩʚʦʿʝʚʨʩʥʦ ʠʩʢʫʩʪʚʦ ʢʦʿʝ ʢʦʨʠʩʥʠʢ ʞʝʣʠ ʜʘ 

ʜʦʞʠʚʠ, ʢʨʦʟ ʫʧʦʪʨʝʙʫ ʦʜʨʝʹʝʥʝ ʧʣʘʪʬʦʨʤʝ.  

ʉʣʠʢʘ 36. ɿʘʜʦʚʦˀʩʪʚʦ ʢʦʿʝ ʢʦʨʠʩʥʠʢ ʪʨʘʞʠ ʠ ʜʦʙʠʿʘ ʢʨʦʟ ʫʧʦʪʨʝʙʫ ʧʣʘʪʬʦʨʤʠ 

ʜʨʫʰʪʚʝʥʠʭ ʤʝʜʠʿʘ 

 

ʀʟʚʦʨ: Adebiyi, R. A. & Olayiwola, M. O. (2019). Exploring the Uses and Gratifications of 
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Management and Social Sciences, ʩʪʨ. 529. 
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ʅʘ ʙʘʟʠ ʥʘʚʝʜʝʥʠʭ ʧʦʪʨʝʙʘ, ʤʦʞʝ ʩʝ ʧʨʠʤʝʪʠʪʠ ʜʘ ʿʝ ʢʨʦʟ ʫʧʦʪʨʝʙʫ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ 

ʦʙʫʭʚʘ˂ʝʥʦ ʩʚʠʭ ʧʝʪ ʢʘʪʝʛʦʨʠʿʘ ˀʫʜʩʢʠʭ ʧʦʪʨʝʙʘ ʢʦʿʝ ʩʫ ʩʫʛʝʨʠʩʘʣʠ Katz et al. (1973), ʪʝ 

ʜʘ ˁʠʭʦʚʘ ʠʟʚʦʨʥʘ ʪʝʦʨʠʿʘ ʫʧʦʪʨʝʙʝ ʠ ʟʘʜʦʚʦˀʩʪʚʘ, ʧʨʝʜʩʪʘʚˀʘ ʧʨʠʢʣʘʜʘʥ ʪʝʦʨʠʿʩʢʠ 

ʦʢʚʠʨ ʟʘ ʘʥʘʣʠʟʫ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ.  

ɻʦʚʦʨʝ˂ʠ ʦ ʧʘʨʘʩʦʮʠʿʘʣʥʠʤ ʚʝʟʘʤʘ, Ballantine & Martin (2005) ʥʘʚʦʜʝ ʜʘ ʧʦʜ ʫʪʠʮʘʿʝʤ 

ʩʦʮʠʦʣʦʰʢʠʭ ʧʦʪʨʝʙʘ ʢʦʿʝ ʥʘʩʪʦʿʠ ʟʘʜʦʚʦˀʠʪʠ, ʧʦʿʝʜʠʥʘʮ ʤʦʞʝ ʠʟʘʙʨʘʪʠ ʫʧʨʘʚʦ 

ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ, ʢʘʦ ʩʘʚʨʝʤʝʥʠ ʤʝʜʠʿ, ʫ ʦʢʚʠʨʫ ʢʦʛ ˂ʝ ʧʦʪʨʘʞʠʪʠ ʦʩʦʙʫ ʩʘ ʢʦʿʦʤ 

ʫʩʧʦʩʪʘʚˀʘ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ. ʀʟ ʪʦʛ ʨʘʟʣʦʛʘ, ʘʫʪʦʨʠ ʩʫʛʝʨʠʰʫ ʘʥʘʣʠʟʫ 

ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ, ʫʧʨʘʚʦ ʢʨʦʟ ʧʨʠʟʤʫ ʪʝʦʨʠʿʝ ʫʧʦʪʨʝʙʝ ʠ ʟʘʜʦʚʦˀʩʪʚʘ. ʉʣʠʯʥʦ ʪʦʤʝ, 

Shao (2009) ʿ ʝ, ʧʫʪʝʤ ʧʦʤʝʥʫʪʝ ʪʝʦʨʠʿʝ, ʘʥʘʣʠʟʠʨʘʦ ʦʩʥʦʚʥʝ ʤʦʪʠʚʝ ʢʦʿʠ ʧʦʢʨʝ˂ʫ 

ʠʥʪʝʨʘʢʮʠʿʫ ʢʦʨʠʩʥʠʢʘ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʝʜʠʿʠʤʘ, ʦʜʥʦʩʥʦ,  ʢʦʥʟʫʤʠʨʘˁʝ ʩʘʜʨʞʘʿʘ, 

ʫʯʝʰ˂ʝ ʠ ʢʨʝʠʨʘˁʝ ʩʘʜʨʞʘʿʘ. ʅʘʣʘʟʠ ʩʫ ʧʦʢʘʟʘʣʠ ʜʘ ʢʦʨʠʩʥʠʮʠ ʢʦʥʟʫʤʠʨʘʿʫ ʩʘʜʨʞʘʿ 

ʢʘʢʦ ʙʠ ʟʘʜʦʚʦˀʠʣʠ ʧʦʪʨʝʙʝ ʟʘ ʠʥʬʦʨʤʘʮʠʿʘʤʘ, ʟʘʙʘʚʦʤ ʠ ʧʦʜʠʟʘˁʝʤ ʨʘʩʧʦʣʦʞʝˁʘ. 

ʋʯʝʰ˂ʝ ʿʝ ʧʦʚʝʟʘʥʦ ʩʘ ʧʦʪʨʝʙʦʤ ʟʘ ʢʦʤʫʥʠʮʠʨʘˁʝʤ ʠ ʠʟʛʨʘʜˁʦʤ ʩʦʮʠʿʘʣʥʠʭ ʦʜʥʦʩʘ. 

ʂʦʥʘʯʥʦ, ʢʦʨʠʩʥʠʮʠ ʢʨʝʠʨʘʿʫ ʩʘʜʨʞʘʿ ʫ ʩʚʨʭʫ  ʩʘʤʦʠʟʨʘʞʘʚʘˁʘ ʠ ʩʘʤʦʘʢʪʫʝʣʠʟʘʮʠʿʝ. 

ʇʦʤʝʥʫʪʝ ʠʥʪʝʨʘʢʮʠʿʝ, ʤʦʛʫ ʩʤʘˁʠʪʠ ʢʦʨʠʩʥʠʢʦʚʫ ʫʩʘʤˀʝʥʦʩʪ, ʜʝʧʨʝʩʠʿʫ, ʠʟʦʣʘʮʠʿʫ ʠ 

ʧʦʚʝ˂ʘʪʠ ʩʘʤʦʧʨʠʭʚʘʪʘˁʝ ʠ ʧʨʠʭʚʘʪʘˁʝ ʦʜ ʩʪʨʘʥʝ ʜʨʫʛʠʭ (Ward, 2016). ɼʘʢʣʝ, ʤʦʞʝ ʩʝ 

ʧʨʝʪʧʦʩʪʘʚʠʪʠ ʜʘ ʧʦʿʝʜʠʥʮʠ ʢʦʨʠʩʪʝ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ ʠ ʫʩʧʦʩʪʘʚˀʘʿʫ ʧʘʨʘʩʦʮʠʿʘʣʥʫ 

ʚʝʟʫ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʢʘʢʦ ʙʠ, ʟʘʜʦʚʦˀʠʣʠ ʧʦʪʨʝʙʫ ʟʘ ʩʦʮʠʿʘʣʥʠʤ ʢʦʥʪʘʢʪʦʤ. ʂʦʥʘʯʥʦ, 

ʦʩʣʘˁʘʿʫ˂ʠ ʩʝ ʥʘ ʪʝʦʨʠʿʫ ʫʧʦʪʨʝʙʝ ʠ ʟʘʜʦʚʦˀʩʪʚʘ, Yang & Ha (2021) ʩʫ ʩʧʨʦʚʝʣʠ 

ʠʩʪʨʘʞʠʚʘˁʝ ʤʝʹʫ ʤʣʘʜʠʤʘ ʦ ʤʦʪʠʚʠʤʘ ʫʧʦʪʨʝʙʝ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ TikTok ʫ ʂʠʥʠ. 

ʈʝʟʫʣʪʘʪʠ ʩʪʫʜʠʿʝ ʩʫ ʧʦʢʘʟʘʣʠ ʜʘ ʿʝ ʟʘʙʘʚʘ ʙʠʣʘ ʥʘʿʯʝʰ˂ʠ ʤʦʪʠʚ ʫʧʦʪʨʝʙʝ ʧʦʤʝʥʫʪʝ 

ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ. ʄʝʹʫʪʠʤ,  ʢʦʨʠʩʥʠʮʠ ʢʦʿʠʤʘ ʿʝ ʧʨʠʤʘʨʥʠ ʤʦʪʠʚ ʫʧʦʪʨʝʙʝ TikTok-ʘ 

ʙʠʣʘ ʩʦʮʠʿʘʣʠʟʘʮʠʿʘ,  ʠʤʘʣʠ ʩʫ ʠʥʪʝʥʟʠʚʥʠʿʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʢʘʦ ʠ 

ʩʥʘʞʥʠʿʝ ʢʫʧʦʚʠʥʝ ʥʘʤʝʨʝ ʩʧʨʘʤ ʧʨʝʧʦʨʫʯʝʥʠʭ ʧʨʦʠʟʚʦʜʘ.  

1.2. ɸʥʛʘʞʤʘʥ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ 

ʊʝʦʨʠʿʘ ʫʧʦʪʨʝʙʝ ʠ ʟʘʜʦʚʦˀʩʪʚʘ ʥʘʧʨʘʚʠʣʘ ʿʝ ʚʝʣʠʢʠ ʧʦʤʘʢ ʫ ʧʦʠʤʘˁʫ ʫʣʦʛʝ ʧʫʙʣʠʢʝ ʫ 

ʦʜʥʦʩʫ ʩʘ ʤʝʜʠʿʠʤʘ. ʅʘ ʦʩʥʦʚʫ ʩʚʝʛʘ ʰʪʦ ʿʝ ʠʟʥʝʪʦ ʫ ʧʨʝʪʭʦʜʥʦʤ ʜʝʣʫ, ʤʦʞʝ ʩʝ 

ʟʘʢˀʫʯʠʪʠ ʜʘ ʿʝ ʧʫʙʣʠʢʘ ʪʘ ʢʦʿʘ ʧʨʝʫʟʠʤʘ ʠʥʠʮʠʿʘʪʠʚʫ ʠ ʞʝʣʠ ʜʘ ʙʫʜʝ ʫʢˀʫʯʝʥʘ ʫ 

ʢʦʤʫʥʠʢʘʮʠʿʫ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʦʚʘ ʪʨʘʥʟʠʮʠʿʘ ʫ ʘʥʘʣʠʟʠ ʨʝʣʘʮʠʿʝ ʧʫʙʣʠʢʘ ï ʤʝʜʠʿʠ, ʯʝʩʪʦ 

ʿʝ ʦʧʠʩʘʥʘ ʥʘ ʥʘʯʠʥ ʜʘ ʩʝ ʫʤʝʩʪʦ ʧʠʪʘˁʘ: Ăʐʪʘ ʤʝʜʠʿʠ ʨʘʜʝ ʧʫʙʣʠʮʠ?ñ ʩʘʜʘ ʧʦʩʪʘʚˀʘ 

ʧʠʪʘˁʝ: Ăʐʪʘ ʧʫʙʣʠʢʘ ʨʘʜʠ ʩʘ ʤʝʜʠʿʠʤʘ?ñ. ɸʢʪʠʚʥʘ ʫʣʦʛʘ ʧʫʙʣʠʢʝ ʿʝ ʿʦʰ ʠʟʨʘʞʝʥʠʿʘ ʥʘ 

ʠʥʪʝʨʥʝʪʫ ʠ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ ʙʫʜʫ˂ʠ ʜʘ ʩʘʤʘ ʠʥʪʝʨʘʢʪʠʚʥʘ ʧʨʠʨʦʜʘ ʦʚʦʛ ʤʝʜʠʿʘ 

ʦʤʦʛʫ˂ʘʚʘ ʙʨʟʫ ʠ ʣʘʢʫ ʜʚʦʩʤʝʨʥʫ ʢʦʤʫʥʠʢʘʮʠʿʫ. ɼʘʢʣʝ, ʩ ʜʨʫʛʝ ʩʪʨʘʥʝ ʧʘʨʘʩʦʮʠʿʘʣʥʦʛ 

ʦʜʥʦʩʘ ʩʪʦʿʠ ʧʫʙʣʠʢʘ ʪʿ. ʧʨʘʪʠʦʮʠ.  

ʂʦʥʮʝʧʪ ʫʢˀʫʯʝʥʦʩʪʠ ʧʫʙʣʠʢʝ ʧʦʩʪʘʿʝ ʩʚʝ ʟʥʘʯʘʿʥʠʿʘ ʪʝʤʘ. ʇʨʠʣʠʢʦʤ ʠʩʪʨʘʞʠʚʘˁʘ 

ʟʥʘʯʝˁʘ ʩʘʤʦʛ ʧʦʿʤʘ ʘʥʛʘʞʤʘʥʘ ʢʦʨʠʩʥʠʢʘ ʥʘ ʠʥʪʝʨʥʝʪʫ, ʤʦʛʫ˂ʝ ʿʝ ʥʘʠ˂ʠ ʥʘ ʨʘʟʣʠʯʠʪʝ 

ʜʝʬʠʥʠʮʠʿʝ. ʅʘʠʤʝ, Sood (2002) ʿʝ ʜʝʬʠʥʠʩʘʦ ʫʢˀʫʯʝʥʦʩʪ ʧʫʙʣʠʢʝ ʢʘʦ ʩʪʝʧʝʥ ʜʦ ʢʦʛ ʩʝ 

ʧʫʙʣʠʢʘ ʫʢˀʫʯʫʿʝ ʫ ʢʦʛʥʠʪʠʚʥʫ, ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʠʥʪʝʨʘʢʮʠʿʫ ʩʘ ʦʜʨʝʹʝʥʠʤ ʤʝʜʠʿʩʢʠʤ 

ʩʘʜʨʞʘʿʝʤ. ʆʚʘʢʦ ʜʝʬʠʥʠʩʘʥʘ ʫʢˀʫʯʝʥʦʩʪ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ, ʯʝʩʪʦ ʩʝ ʥʘʟʠʚʘ ï 

ʘʥʛʘʞʤʘʥ ʧʫʙʣʠʢʝ. Vivek et al. (2012) ʿʝ ʜʝʬʠʥʠʩʘʦ ʘʥʛʘʞʦʚʘˁʝ ʢʫʧʘʮʘ ʢʘʦ ʩʪʝʧʝʥ ʫ ʢʦʤ 

ʢʫʧʮʠ ʘʢʪʠʚʥʦ ʫʯʝʩʪʚʫʿʫ ʠ ʧʦʚʝʟʫʿʫ ʩʝ ʩʘ ʦʥʠʤ ʰʪʦ ʿʝ ʧʨʝʜʩʪʘʚˀʝʥʦ ʦʜ ʩʪʨʘʥʝ ʢʦʤʧʘʥʠʿʝ 

ʠʣʠ ʧʘʢ, ʜʨʫʛʠʭ ʢʫʧʘʮʘ. Mollen & Wilson (2010, ʩʪʨ. 5) ʥʘʚʦʜʝ ʜʘ ʿʝ ʨʝʯ ʦ ʢʦʛʥʠʪʠʚʥʦʿ ʠ 

ʘʬʝʢʪʠʚʥʦʿ ʧʦʩʚʝ˂ʝʥʦʩʪʠ ʘʢʪʠʚʥʦʤ ʦʜʥʦʩʫ ʩʘ ʙʨʝʥʜʦʤ (ʧʨʝʮʠʟʥʠʿʝ, ʚʝʙ ʩʘʿʪʦʤ ʢʘʦ ʠ 

ʜʨʫʛʠʤ ʢʦʤʧʿʫʪʝʨʩʢʠ ʧʦʩʨʝʜʦʚʘʥʠʤ ʝʥʪʠʪʝʪʠʤʘ ʢʦʿʠ ʩʫ ʜʠʟʘʿʥʠʨʘʥʠ ʪʘʢʦ ʜʘ 

ʢʦʤʫʥʠʮʠʨʘʿʫ ʚʨʝʜʥʦʩʪ ʙʨʝʥʜʘ). ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʢʦʛʥʠʪʠʚʥʦʤ ʝʣʝʤʝʥʪʫ ʘʥʛʘʞʤʘʥʘ, ʘʫʪʦʨʠ 
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ʥʘʚʦʜʝ ʜʘ ʿʝ ʨʝʯ ʦ ʩʪʝʧʝʥʫ ʫ ʢʦʤ ʧʦʩʪʦʿʠ ʤʝʹʫʩʦʙʥʦ ʫʚʘʞʘʚʘˁʝ, ʩʘʨʘʜˁʘ ʠ ʧʦʚʝʨʝˁʝ 

ʠʟʤʝʹʫ ʩʪʨʘʥʘ ʫ ʦʚʦʤ ʦʜʥʦʩʫ. ɸʬʝʢʪʠʚʥʠ ʝʣʝʤʝʥʪ ʘʥʛʘʞʤʘʥʘ ʢʦʨʠʩʥʠʢʘ, ʩ ʜʨʫʛʝ ʩʪʨʘʥʝ, 

ʚʝʟʫʿʝ ʩʝ ʟʘ ʢʦʣʝʢʪʠʚʥʠ ʠ ʢʦʥʪʠʥʫʠʨʘʥʠ ʥʠʚʦ ʧʦʟʠʪʠʚʥʠʭ ʦʩʝ˂ʘˁʘ ʢʦʿʝ ʢʫʧʘʮ ʜʦʞʠʚˀʘʚʘ 

ʫ ʦʜʥʦʩʫ ʩʘ ʙʨʝʥʜʦʤ, ʧʣʘʪʬʦʨʤʦʤ ʥʘ ʢʦʿʦʿ ʬʫʥʢʮʠʦʥʠʰʝ ʠʣʠ ʦʜʨʝʹʝʥʠʤ ʠʥʬʣʫʝʥʩʝʨʠʤʘ 

(Mollen & Wilson, 2010; Algharabat & Rana, 2020; Fredricks et al., 2004). ʆʚʘʢʦ ʜʝʬʠʥʠʩʘʥ, 

ʘʬʝʢʪʠʚʥʠ ʝʣʝʤʝʥʪ ʠʤʘ ʟʥʘʯʘʿʥʫ ʫʣʦʛʫ ʫ ʦʙʣʠʢʦʚʘˁʫ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ (Algharabat 

& Rana, 2020). ʇʦʩʤʘʪʨʘʿʫ˂ʠ ʢʦʥʮʝʧʪ ʘʥʛʘʞʤʘʥʘ ʢʦʨʠʩʥʠʢʘ ʢʨʦʟ ʦʥʣʘʿʥ ʙʨʝʥʜ ʟʘʿʝʜʥʠʮʝ, 

Brodie et al. (2011, ʩʪʨ. 107) ʠʩʪʠʯʫ ʜʘ ʿʝ ʨʝʯ ʦ ʠʥʪʝʨʘʢʪʠʚʥʦʤ ʠʩʢʫʩʪʚʫ ʢʦʿʝ ʩʝ ʤʦʞʝ 

ʨʝʘʣʠʟʦʚʘʪʠ ʫ ʦʜʥʦʩʫ ʩʘ ʩʘʤʦʤ ʢʦʤʧʘʥʠʿʦʤ, ʙʨʝʥʜʦʤ ʢʘʦ ʠ ʜʨʫʛʠʤ ʢʫʧʮʠʤʘ ʫ ʠʩʪʦʿ 

ʟʘʿʝʜʥʠʮʠ. ʊʘʢʦʹʝ ʘʫʪʦʨʠ ʟʘʧʘʞʘʿʫ ʜʘ ʿʝ ʘʥʛʘʞʦʚʘˁʝ ʢʫʧʘʮʘ ʤʦʛʫ˂ʝ ʧʦʩʤʘʪʨʘʪʠ ʢʘʦ 

ʚʠʰʝʜʠʤʝʥʟʠʦʥʘʣʥʠ ʢʦʥʩʪʨʫʢʪ ʢʦʿʠ ʩʝ ʩʘʩʪʦʿʠ ʦʜ ʪʨʠ ʝʣʝʤʝʥʪʘ: ʢʦʛʥʠʪʠʚʥʠ ʠ ʘʬʝʢʪʠʚʥʠ 

ʠ ʙʠʭʝʿʚʠʦʨʘʣʥʠ.  

ɸʥʘʣʠʟʠʨʘʿʫ˂ʠ ʢʦʥʢʨʝʪʘʥ ʥʠʚʦ ʘʥʛʘʞʤʘʥʘ ʢʦʨʠʩʥʠʢʘ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ, ʠʩʪʨʘʞʠʚʘʯʠ 

ʩʫ ʨʘʟʚʠʣʠ ʨʘʟʣʠʯʠʪʝ ʪʠʧʦʣʦʛʠʿʝ ʢʦʿʠʤʘ ʩʝ ʙʣʠʞʝ ʦʧʠʩʫʿʝ ʥʘʯʠʥ ʥʘ ʢʦʿʠ ʩʝ  ʢʦʨʠʩʥʠʮʠ 

ʙʘʚʝ ʩʘʜʨʞʘʿʝʤ. ʉ ʪʠʤ ʫ ʚʝʟʠ, Shao (2009) ʥʘʚʦʜʠ ʜʘ ʩʝ ʢʦʨʠʩʥʠʮʠ ʤʦʛʫ ʢʘʪʝʛʦʨʠʟʦʚʘʪʠ 

ʥʘ ʦʥʝ ʢʦʿʝ ʢʦʥʟʫʤʠʨʘʿʫ, ʦʥʝ ʢʦʿʠ ʫʯʝʩʪʚʫʿʫ ʠ ʦʥʝ ʢʦʿʠ ʢʨʝʠʨʘʿʫ ʩʘʜʨʞʘʿ. ʇʦʜ 

ʢʦʥʟʫʤʠʨʘˁʝʤ ʩʘʜʨʞʘʿʘ, ʘʫʪʦʨ ʧʦʜʨʘʟʫʤʝʚʘ ʯʠʪʘˁʝ ʠ ʛʣʝʜʘˁʝ. ɼʘʢʣʝ ʨʝʯ ʿʝ ʦ ʯʠʩʪʦʿ 

ʧʦʪʨʦʰˁʠ. ʅʘʜʘˀʝ, ʧʦʩʪʦʿʝ ʠ ʢʦʨʠʩʥʠʮʠ ʢʦʿʠ ʩʫ ʘʢʪʠʚʥʠ, ʦʜʥʦʩʥʦ ʢʦʨʠʩʥʠʮʠ ʢʦʿʠ ʩʫ ʫ 

ʠʥʪʝʨʘʢʮʠʿʠ ʩʘ ʤʝʜʠʿʠʤʘ ʢʨʦʟ ʢʦʤʝʥʪʘʨʠʩʘˁʝ, ʜʝˀʝˁʝ ʩʘʜʨʞʘʿʘ. ʅʘʿʟʘʜ, ʧʦʩʣʝʜˁʘ 

ʢʘʪʝʛʦʨʠʿʘ ʢʦʨʠʩʥʠʢʘ ʦʜʥʦʩʠ ʩʝ ʥʘ ʩʚʝ ʦʥʝ ʢʦʿʝ ʢʨʝʠʨʘʿʫ ʩʘʜʨʞʘʿ ʪʿ. ʧʨʦʠʟʚʦʜʝ 

ʦʨʠʛʠʥʘʣʥʠ ʩʘʜʨʞʘʿ ʫ ʬʦʨʤʠ ʪʝʢʩʪʦʚʘ, ʬʦʪʦʛʨʘʬʠʿʘ ʠ/ʠʣʠ ʚʠʜʝʦ ʩʥʠʤʘʢʘ. ʇʦʣʘʟʝ˂ʠ ʦʜ 

ʧʨʝʪʭʦʜʥʦ ʥʘʚʝʜʝʥʝ ʢʘʪʝʛʦʨʠʟʘʮʠʿʝ, Khan (2017) ʿʝ ʧʦʿʝʜʥʦʩʪʘʚʠʦ ʦʚʫ ʪʝʤʘʪʠʢʫ ʥʘ ʥʘʯʠʥ 

ʜʘ ʿʝ ʦʙʿʝʜʠʥʠʦ ʫʣʦʛʝ: ʢʦʨʠʩʥʠʢʘ ʢʦʿʠ ʫʯʝʩʪʚʫʿʫ ʠ ʢʦʨʠʩʥʠʢʘ ʢʦʿʠ ʢʨʝʠʨʘʿʫ ʩʘʜʨʞʘʿ, ʧʦʜ 

ʿʝʜʥʫ ʢʘʪʝʛʦʨʠʿʫ. ʋ ʩʢʣʘʜʫ ʩʘ ʪʠʤ, ʘʫʪʦʨ ʥʘʚʦʜʠ ʜʘ ʢʦʨʠʩʥʠʮʠ ʤʦʛʫ ʠʤʘʪʠ ʘʢʪʠʚʥʦ ʠ 

ʧʘʩʠʚʥʦ ʫʯʝʰ˂ʝ. ʊʘʢʦ, ʧʘʩʠʚʥʦ ʫʯʝʰ˂ʝ ʧʦʜʨʘʟʫʤʝʚʘ ʯʠʪʘˁʝ ʢʦʤʝʥʪʘʨʘ, ʛʣʝʜʘˁʝ 

ʩʘʜʨʞʘʿʘ ʧʦʧʫʪ ʚʠʜʝʦ ʩʥʠʤʘʢʘ ʠ ʩʣ. ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʘʢʪʠʚʥʦ ʫʯʝʰ˂ʝ ʫʢˀʫʯʫʿʝ ʣʘʿʢʦʚʘˁʝ, 

ʜʠʩʣʘʿʢʦʚʘˁʝ, ʢʦʤʝʥʪʘʨʠʩʘˁʝ, ʜʝˀʝˁʝ ʠʣʠ ʦʪʧʨʝʤʘˁʝ ʢʨʝʠʨʘʥʦʛ ʩʘʜʨʞʘʿʘ. 

ʆʚʘʢʦ ʜʝʬʠʥʠʩʘʥ, ʘʥʛʘʞʤʘʥ ʢʦʨʠʩʥʠʢʘ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ ʿʝ ʦʜ ʚʝʣʠʢʝ ʚʘʞʥʦʩʪʠ. ʋ 

ʠʩʪʨʘʞʠʚʘˁʫ ʢʦʿʝ ʩʫ ʩʧʨʦʚʝʣʠ Munnukka et al. (2019) ʫʩʪʘʥʦʚˀʝʥʘ ʿʝ ʟʥʘʯʘʿʥʘ ʧʦʟʠʪʠʚʥʘ 

ʢʦʨʝʣʘʮʠʿʘ ʠʟʤʝʹʫ ʫʯʝʰ˂ʘ ʢʦʨʠʩʥʠʢʘ ʠ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʠʤʘ ʢʦʿʝ ʜʘˀʝ 

ʤʦʛʫ ʚʦʜʠʪʠ ʜʦ ʩʘʤʝ ʢʫʧʦʚʠʥʝ. ɼʘʢʣʝ, ʘʥʛʘʞʤʘʥ ʢʦʨʠʩʥʠʢʘ ʢʘʦ ʧʦʪʝʥʮʠʿʘʣʥʠʭ ʢʫʧʘʮʘ ʿʝ 

ʦʜ ʠʟʫʟʝʪʥʝ ʚʘʞʥʦʩʪʠ ʠ ʠʤʘ ʧʦʩʨʝʜʥʫ ʫʣʦʛʫ ʫ ʜʦʥʝʰʝˁʫ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ. ʀʘʢʦ ʿʝ ʫ 

ʧʨʝʪʭʦʜʥʦʤ ʜʝʣʫ ʜʠʩʝʨʪʘʮʠʿʝ ʩʥʘʞʥʦ ʠʩʪʘʢʥʫʪ ʟʥʘʯʘʿ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʠʥʬʣʫʝʥʩʝʨʘ ʢʘʦ 

ʠ ʩʘʜʨʞʘʿʘ ʢʦʿʠ ʢʨʝʠʨʘʿʫ, ʫ ʬʦʨʤʠʨʘˁʫ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ, ʥʠʿʝ ʟʘʥʝʤʘʨˀʠʚ ʥʠ ʘʩʧʝʢʪ 

ʩʘʤʦʛ ʧʦʪʨʦʰʘʯʘ.  

1.3. ʇʘʨʘʩʦʮʠʿʘʣʥʘ ʠʥʪʝʨʘʢʮʠʿʘ ʠ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʢʘʦ ʤʝʜʠʿʩʢʠ ʬʝʥʦʤʝʥ 

ʋ ʧʨʝʪʭʦʜʥʦʤ ʜʝʣʫ, ʘʥʘʣʠʟʠʨʘˁʝʤ ʦʜʥʦʩʘ ʤʝʜʠʿʘ ʠ ʤʝʜʠʿʩʢʠʭ ʣʠʯʥʦʩʪʠ ʩʘ ʧʫʙʣʠʢʦʤ, 

ʠʩʪʘʢʥʫʪ ʿʝ ʟʥʘʯʘʿ ʫʩʧʦʩʪʘʚˀʘˁʘ ʩʥʘʞʥʝ ʚʝʟʝ ʥʘ ʦʚʦʿ ʨʝʣʘʮʠʿʠ, ʙʫʜʫ˂ʠ ʜʘ ʩʝ ʪʘʢʦ ʤʦʞʝ 

ʫʪʠʮʘʪʠ ʥʘ ʧʦʥʘʰʘˁʝ ʧʫʙʣʠʢʝ ʫ ʫʣʦʟʠ ʧʦʪʝʥʮʠʿʘʣʥʠʭ ʧʦʪʨʦʰʘʯʘ. ʀʩʪʘʢʥʫʪʦ ʿʝ ʜʘ 

ʧʫʙʣʠʢʘ ʠʤʘ ʚʘʞʥʫ ʬʫʥʢʮʠʿʫ ʫ ʬʦʨʤʠʨʘˁʫ ʦʚʝ ʚʝʟʝ ʠ ʪʦ ʢʨʦʟ ˁʝʥʦ ʥʘʩʪʦʿʘˁʝ ʜʘ ʩʪʫʧʠ 

ʫ ʠʥʪʝʨʘʢʮʠʿʫ ʩʘ ʢʦʤʫʥʠʢʘʪʦʨʦʤ ʪʿ. ʤʝʜʠʿʩʢʦʤ ʣʠʯʥʦʰ˂ʫ. ʄʝʹʫʪʠʤ, ʢʘʢʦ ʩʝ ʨʘʜʠ ʦ 

ʜʚʦʩʤʝʨʥʦʤ ʦʜʥʦʩʫ, ʧʦʜʿʝʜʥʘʢʦ ʚʘʞʥʫ ʫʣʦʛʫ ʠʤʘ ʠ ʩʘʤ ʢʦʤʫʥʠʢʘʪʦʨ. ʆʚʘʢʘʚ ʦʜʥʦʩ, 

ʧʨʝʜʩʪʘʚˀʘ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʠʥʪʝʨʘʢʮʠʿʫ. ɸʫʪʦʨʠ Horton & Wohl (1956) ʧʘʨʘʩʦʮʠʿʘʣʥʫ 

ʠʥʪʝʨʘʢʮʠʿʫ ʜʝʬʠʥʠʩʘʣʠ ʩʫ ʢʘʦ ʠʥʪʠʤʥʫ ʧʦʚʝʟʘʥʦʩʪ ʤʝʜʠʿʩʢʝ ʣʠʯʥʦʩʪʠ ʠ ʧʦʿʝʜʠʥʮʘ, 

ʥʘʩʪʘʣʫ ʫʩʣʝʜ ʠʟʣʦʞʝʥʦʩʪʠ ʫʪʠʮʘʿʫ ʤʝʜʠʿʩʢʝ ʣʠʯʥʦʩʪʠ, ʟʙʦʛ ʢʦʿʝ ʧʦʿʝʜʠʥʮʠ ʨʘʟʚʠʿʘʿʫ 

ʦʩʝ˂ʘʿ ʠʥʪʠʤʥʦʩʪʠ, ʧʝʨʮʠʧʠʨʘʥʦʛ ʧʨʠʿʘʪʝˀʩʪʚʘ ʠ ʠʜʝʥʪʠʬʠʢʘʮʠʿʝ ʩʘ ʤʝʜʠʿʩʢʦʤ 
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ʣʠʯʥʦʰ˂ʫ. ɸʫʪʦʨʠ ʥʘʛʣʘʰʘʚʘʿʫ ʜʘ ʧʦʤʝʥʫʪʫ ʠʥʪʝʨʘʢʮʠʿʫ, ʢʦʨʠʩʥʠʮʠ ʚʠʜʝ ʢʘʦ 

ʨʝʮʠʧʨʦʯʥʫ ʠʘʢʦ ʩʫ ʩʚʝʩʥʠ ʜʘ ʿʝ ʪʦ ʩʘʤʦ ʠʣʫʟʠʿʘ. ɹʫʜʫ˂ʠ ʜʘ ʧʫʙʣʠʢʘ ʯʝʩʪʦ ʜʦʙʨʦ ʧʦʟʥʘʿʝ 

ʤʝʜʠʿʩʢʝ ʣʠʯʥʦʩʪʠ, ʜʦʢ ʦʥʠ ʥʝ ʧʦʟʥʘʿʫ ʧʫʙʣʠʢʫ, ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʠʥʪʝʨʘʢʮʠʿʘ ʿʝ 

ʩʫʰʪʠʥʩʢʠ ʿʝʜʥʦʩʪʨʘʥʘ ʠ ʥʝʨʝʮʠʧʨʦʯʥʘ ʨʝʣʘʮʠʿʘ. ʆʚʘʢʚʫ ʚʨʩʪʫ ʠʩʢʫʩʪʚʘ, ʧʦʿʝʜʠʥʮʠ ʩʫ 

ʨʘʟʚʠʿʘʣʠ ʩʘ ʪʚ ʣʠʮʠʤʘ, ʚʦʜʠʪʝˀʠʤʘ, ʧʦʟʥʘʪʠʤ ʛʣʫʤʮʠʤʘ ʠ ʩʣ. Hartmann & Goldhoorn 

(2011) ʠʩʪʠʯʫ ʜʘ ʬʦʨʤʠʨʘˁʫ ʧʘʨʘʩʦʮʠʿʘʣʥʦʛ ʠʩʢʫʩʪʚʘ, ʧʦʨʝʜ ʚʝʨʙʘʣʥʝ ʢʦʤʫʥʠʢʘʮʠʿʝ, 

ʜʦʧʨʠʥʦʩʠ ʠ ʥʝʚʝʨʙʘʣʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ, ʯʠʿʦʤ ʟʘʩʣʫʛʦʤ ʢʦʨʠʩʥʠʢ ʩʪʠʯʝ ʫʪʠʩʘʢ ʜʘ 

ʫʯʝʩʪʚʫʿʝ ʫ ʥʦʨʤʘʣʥʦʿ ʩʦʮʠʿʘʣʥʦʿ ʠʥʪʝʨʘʢʮʠʿʠ ʣʠʮʝʤ ʫ ʣʠʮʝ. ʀʟ ʩʚʝʛʘ ʥʘʧʨʝʜ ʥʘʚʝʜʝʥʦʛ, 

ʟʘʢˀʫʯʘʢ ʿʝ ʜʘ ʩʝ ʧʘʨʘʩʦʮʠʿʘʣʥʦ ʠʩʢʫʩʪʚʦ ʟʘʧʨʘʚʦ ʚʝʟʫʿʝ ʟʘ ʦʜʛʦʚʦʨ ʧʦʿʝʜʠʥʮʘ ʥʘ 

ʤʝʜʠʿʩʢʫ ʬʠʛʫʨʫ ʙʘʰ ʢʘʦ ʜʘ ʿʝ ʫ ʧʠʪʘˁʫ ʣʠʯʥʦ ʧʦʟʥʘʥʩʪʚʦ (Giles, 2002). ɸʫʪʦʨ ʠʩʪʠʯʝ 

ʜʘ ʩʝ ʦʚʘʿ ʦʜʛʦʚʦʨ ʩʘʩʪʦʿʠ ʦʜ ʙʠʭʝʿʚʠʦʨʘʣʥʦʛ ʦʜʛʦʚʦʨʘ (ʥʧʨ. ʢʘʜʘ ʧʦʿʝʜʠʥʘʮ ʥʘ ʛʣʘʩ 

ʧʦʟʜʨʘʚˀʘ ʚʦʜʠʪʝˀʘ ɼʥʝʚʥʠʢʘ) ʢʘʦ ʠ ʢʦʛʥʠʪʠʚʥʦʛ ʦʜʛʦʚʦʨʘ (ʜʦʥʦʰʝˁʝ ʧʩʠʭʦʣʦʰʢʠʭ 

ʟʘʢˀʫʯʘʢʘ ʦ ʧʦʥʘʰʘˁʫ ʤʝʜʠʿʩʢʝ ʬʠʛʫʨʝ). ɿʥʘʯʘʿ ʠʟʛʨʘʜˁʝ ʦʚʘʢʚʦʛ ʦʜʥʦʩʘ, ʙʨʠʪʘʥʩʢʠ 

ʨʘʜʠʦ ʝʤʠʪʝʨʠ ʩʫ ʚʝʦʤʘ ʙʨʟʦ ʫʦʯʠʣʠ, ʪʝ ʩʫ, ʢʘʢʦ Scannell (1996)  ʥʘʚʦʜʠ, ʿʦʰ ʯʝʪʨʜʝʩʝʪʠʭ 

ʛʦʜʠʥʘ ʧʨʦʰʣʦʛ ʚʝʢʘ, ʮʠˀʘʥʦ ʠʟʤʝʥʠʣʠ ʩʪʠʣ ʦʙʨʘ˂ʘˁʘ ʩʣʫʰʘʦʮʠʤʘ ʦʜ ʩʪʨʦʛʦ 

ʬʦʨʤʘʣʥʦʛ ʜʦ ʥʝʬʦʨʤʘʣʥʠʿʝʛ ʠ ʪʦʧʣʠʿʝʛ ʧʨʠʩʪʫʧʘ ʫ ʢʦʤʝ ʩʝ ʩʣʫʰʘʦʮʫ ʦʙʨʘ˂ʘʿʫ ʢʘʦ 

ʣʠʯʥʦʤ ʧʦʟʥʘʥʠʢʫ. 

ʇʦʨʝʜ ʧʦʿʤʘ - ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʠʥʪʝʨʘʢʮʠʿʘ, ʫ ʨʝʣʝʚʘʥʪʥʦʿ ʥʘʫʯʥʦʿ ʣʠʪʝʨʘʪʫʨʠ, ʩʨʝ˂ʝ ʩʝ ʠ 

ʩʣʠʯʘʥ ʧʦʿʘʤ - ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ. ʅʘʠʤʝ, ʨʝʯ ʿʝ ʦ ʜʚʘ ʧʦʚʝʟʘʥʘ ʢʦʥʮʝʧʪʘ, ʧʨʠ ʯʝʤʫ 

ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ ʦʟʥʘʯʘʚʘ ʥʝʰʪʦ ʜʫʛʦʨʦʯʥʠʿʠ ʦʜʥʦʩ ʢʦʿʠ ʢʦʨʠʩʥʠʢ ʤʝʜʠʿʘ ʬʦʨʤʠʨʘ ʩʘ 

ʤʝʜʠʿʩʢʦʤ ʣʠʯʥʦʰ˂ʫ. ɼʦʢ ʩʝ ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʠʥʪʝʨʘʢʮʠʿʘ  ʦʜʥʦʩʠ ʥʘ ʢʨʘʪʢʦʪʨʘʿʥʫ 

ʧʦʚʝʟʘʥʦʩʪ, ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʨʝʜʩʪʘʚˀʘʿʫ ʪʨʘʿʥʠʿʠ ʦʜʥʦʩ ʢʦʿʠ ʥʘʜʠʣʘʟʠ ʧʦʚʝʟʘʥʦʩʪ 

ʥʘʩʪʘʣʫ ʪʦʢʦʤ ʪʨʝʥʫʪʥʝ ʠʟʣʦʞʝʥʦʩʪʠ (Bond, 2018).  

ʋ ʩʪʨʫʯʥʦʿ ʿʘʚʥʦʩʪʠ, ʧʦʩʪʦʿʝ ʠʩʪʨʘʞʠʚʘʯʠ ʢʦʿʠ ʩʤʘʪʨʘʿʫ ʜʘ ʦʚʘ ʜʚʘ ʢʦʥʮʝʧʪʘ ʪʨʝʙʘ 

ʨʘʟʜʚʦʿʠʪʠ, ʪʝ ʜʘ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʠʥʪʝʨʘʢʮʠʿʫ, ʢʘʦ ʠʣʫʟʦʨʥʦ ʠʩʢʫʩʪʚʦ ʦʛʨʘʥʠʯʝʥʦ ʥʘ 

ʩʠʪʫʘʮʠʿʫ ʠʟʣʦʞʝʥʦʩʪʠ ʤʝʜʠʿʠʤʘ, ʪʨʝʙʘ ʨʘʟʣʠʢʦʚʘʪʠ ʦʜ ʪʨʘʿʥʠʿʠʭ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ 

ʦʜʥʦʩʘ ʪʿ. ʚʝʟʘ ʢʦʿʝ ʢʦʨʠʩʥʠʮʠ ʨʘʟʚʠʿʘʿʫ ʩʘ ʤʝʜʠʿʩʢʠʤ ʣʠʯʥʦʩʪʠʤʘ (Cummins & Cui, 2014; 

Dibble & Rosaen, 2011; Hartmann & Goldhoorn, 2011; Tukachinsky, 2010). ʉ ʜʨʫʛʝ ʩʪʘʥʝ, 

ʧʦʩʪʦʿʝ ʠ ʦʥʠ ʢʦʿʠ ʧʦʠʩʪʦʚʝ˂ʫʿʫ ʦʚʘ ʜʚʘ ʢʦʥʮʝʧʪʘ. ɱʝʜʥʘ ʦʜ ˁʠʭ ʿʝ ʠ Nordlund (1978) ʢʦʿʠ 

ʿʝ ʦʚʘ ʜʚʘ ʢʦʥʮʝʧʪʘ ʧʦʜʚʝʦ ʧʦʜ ʠʩʪʠ ʧʦʿʘʤ ï ʠʥʪʝʨʘʢʮʠʿʘ ʩʘ ʤʝʜʠʿʠʤʘ. ɸʫʪʦʨ ʿʝ 

ʠʥʪʝʨʘʢʮʠʿʫ ʜʝʬʠʥʠʩʘʦ ʢʘʦ ʚʠʰʝʟʥʘʯʥʠ ʬʝʥʦʤʝʥ ʫʢˀʫʯʝʥʦʩʪʠ ʧʫʙʣʠʢʝ ʫ ʦʜʨʝʹʝʥʝ 

ʩʝʛʤʝʥʪʝ ʤʝʜʠʿʩʢʝ ʧʦʥʫʜʝ ʢʦʿʘ ʤʦʞʝ ʜʘ ʚʘʨʠʨʘ ʦʜ ʟʘʦʢʫʧˀʝʥʦʩʪʠ ʤʝʜʠʿʩʢʦʤ ʣʠʯʥʦʰ˂ʫ, 

ʨʘʟʛʦʚʦʨʠʤʘ ʩʘ ʜʨʫʛʠʤʘ ʦ ˁʦʿ, ʧʨʝʢʦ ʦʩʝ˂ʘʿʘ ʜʘ ʩʤʦ ʫ ʥʝʢʦʤ ʦʜʥʦʩʫ ʩʘ ʠʩʪʦʤ, ʧʘ ʩʚʝ ʜʦ 

ʧʦʪʧʫʥʝ ʫʢˀʫʯʝʥʦʩʪʠ ʫ ˁʝʥ ʞʠʚʦʪ. ʉʣʠʯʥʦ ʪʦʤʝ, Rubin et al. (1985) ʩʫʛʝʨʠʰʫ ʜʘ ʿʝ 

ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʠʥʪʝʨʘʢʮʠʿʫ ʠ ʧʘʨʘʩʦʮʠʿʘʣʥʠ ʦʜʥʦʩ ʧʦʪʨʝʙʥʦ ʧʦʩʤʘʪʨʘʪʠ ʟʘʿʝʜʥʦ ʢʘʦ 

ʜʫʛʦʨʦʯʥʫ ʩʦʮʠʿʘʣʥʫ ʫʢˀʫʯʝʥʦʩʪ. ʋ ʩʢʣʘʜʫ ʩʘ ʦʚʠʤ ʩʪʘʚʦʤ, ʘʫʪʦʨʠ ʧʦʜ ʧʦʿʤʦʤ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʠʥʪʝʨʘʢʮʠʿʝ ʧʦʜʚʦʜʝ ñʨʘʟʣʠʯʠʪʝ ʬʦʨʤʝ ʩʦʮʠʿʘʣʥʝ ʫʢˀʫʯʝʥʦʩʪʠ 

ʢʦʨʠʩʥʠʢʘ ʤʝʜʠʿʘ ʢʦʿʘ ʧʦʜʨʘʟʫʤʝʚʘʿʫ ʠʥʪʝʨʘʢʮʠʿʫ, ʠʜʝʥʪʠʬʠʢʘʮʠʿʫ ʢʘʦ ʠ ʜʫʛʦʨʦʯʥʫ 

ʠʜʝʥʪʠʬʠʢʘʮʠʿʫ ʩʘ ʤʝʜʠʿʩʢʠʤ ʣʠʯʥʦʩʪʠʤʘò (Rubin et al., 1985, ʩʪʨ.156) ɼʘʢʣʝ, ʦʚʠ ʘʫʪʦʨʠ 

ʩʫ ʘʥʫʣʠʨʘʣʠ ʜʠʩʪʠʥʢʮʠʿʫ ʠʟʤʝʹʫ ʧʦʿʤʦʚʘ ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʠʥʪʝʨʘʢʮʠʿʘ, ʢʦʿʘ ʩʝ ʚʝʟʫʿʝ ʟʘ 

ʩʘʤ ʯʠʥ ʪʦʢʦʤ ʢʦʛ ʩʝ ʜʦʛʘʹʘ ʢʦʥʪʘʢʪ ʩʘ ʥʝʢʦʤ ʤʝʜʠʿʩʢʦʤ ʣʠʯʥʦʰ˂ʫ (ʢʘʦ ʰʪʦ ʿʝ ʥʧʨ. 

ʛʣʝʜʘˁʘ ʪʝʣʝʚʠʟʠʿʝ) ʠ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ, ʢʘʦ ʪʨʘʿʥʠʿʝʛ ʦʜʥʦʩʘ ʩʘ ʤʝʜʠʿʩʢʠʤ ʢʘʨʘʢʪʝʨʦʤ. 

ʋ ʨʝʣʝʚʘʥʪʥʠʤ ʩʪʫʜʠʿʘʤʘ ʥʦʚʠʿʝʛ ʜʘʪʫʤʘ, ʘʫʪʦʨʠ ʩʝ ʫʛʣʘʚʥʦʤ ʦʧʨʝʜʝˀʫʿʫ ʟʘ ʫʧʦʪʨʝʙʫ 

ʪʝʨʤʠʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ (Lou & Kim, 2019; Chung & Cho, 2017; Kurtin et al., 2018; 

Escalas  & Bettman, 2017;  Chen, 2016; Labrecque, 2014).  ɱʝʜʥʘ ʦʜ ʪʘʢʚʠʭ ʿʝ ʠ ʩʪʫʜʠʿʘ 

ʘʫʪʦʨʘ Kim  & Song, 2016 ʫ ʢʦʿʦʿ ʘʫʪʦʨʠ ʯʘʢ ʠ ʫʧʦʨʝʜʦ ʢʦʨʠʩʪʝ ʧʦʿʤʦʚʝ ʧʘʨʘʩʦʮʠʿʘʣʥʘ 

ʠʥʪʝʨʘʢʮʠʿʘ ʠ ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ ʫ ʠʩʪʦʤ ʢʦʥʪʝʢʩʪʫ. ʂʘʜʘ ʿʝ ʢʦʥʢʨʝʪʥʦ ʨʝʯ ʦ ʦʜʥʦʩʫ 

ʠʟʤʝʹʫ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ˁʠʭʦʚʠʭ ʧʨʘʪʠʣʘʮʘ ʥʘ ʜʨʫʰʪʚʥʠʤ ʤʨʝʞʘʤʘ, ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

100 

 

ʧʨʝʜʩʪʘʚˀʘ ʢʦʥʮʝʧʪ ʢʦʿʠ ʧʦʪʧʫʥʠʿʝ ʦʧʠʩʫʿʝ ʦʚʦ ʠʩʢʫʩʪʚʦ (Lou & Kim, 2019). ʅʘʠʤʝ, ʟʘ 

ʨʘʟʣʠʢʫ ʦʜ ʪʨʘʜʠʮʠʦʥʘʣʥʠʭ ʤʘʩʦʚʥʠʭ ʤʝʜʠʿʘ, ʠʟʤʝʹʫ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʧʨʘʪʠʣʘʮʘ ʩʝ 

ʫʩʧʦʩʪʘʚˀʘ ʨʝʘʣʘʥ ʜʚʦʩʤʝʨʘʥ ʦʜʥʦʩ, ʢʦʿʠ ʧʦʜʨʘʟʫʤʝʚʘ ʨʝʜʦʚʥʦ ʢʨʝʠʨʘˁʝ ʩʘʜʨʞʘʿʘ ʦʜ 

ʩʪʨʘʥʝ ʠʥʬʣʫʝʥʩʝʨʘ ʢʘʦ ʠ ʠʥʪʝʨʘʢʮʠʿʫ, ʪʝ ʧʨʘʪʠʦʮʠ ʤʦʛʫ ʨʘʟʚʠʪʠ ʪʨʘʿʥʠʿʫ 

ʩʦʮʠʦʝʤʦʮʠʦʥʘʣʥʫ ʧʦʚʝʟʘʥʦʩʪ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ (Bond, 2018; 

Chen, 2016; Kurtin et al., 2018). ʀʟ ʪʠʭ ʨʘʟʣʦʛʘ, ʦʚʘ ʜʠʩʝʨʪʘʮʠʿʘ ˂ʝ ʦʜʥʦʩ ʥʘ ʨʝʣʘʮʠʿʠ: 

ʠʥʬʣʫʝʥʩʝʨ-ʧʨʘʪʠʣʘʮ, ʘʥʘʣʠʟʠʨʘʪʠ ʫʧʨʘʚʦ ʢʨʦʟ ʧʨʠʟʤʫ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ. 

ʆʚʘʢʦ ʦʧʠʩʘʥʝ, ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʨʝʜʩʪʘʚˀʘʿʫ ʧʩʠʭʦʣʦʰʢʠ ʧʨʦʮʝʩ, ʢʦʿʠ ʜʝʣʫʿʝ ʥʘ 

ʠʥʜʠʚʠʜʫʘʣʥʦʤ ʥʠʚʦʫ, ʠ ʪʦ ʧʘʨʘʣʝʣʥʦ ʩʘ ʫʦʙʠʯʘʿʝʥʠʤ ʜʨʫʰʪʚʝʥʠʤ ʘʢʪʠʚʥʦʩʪʠʤʘ ʠ 

ʩʦʮʠʿʘʣʥʠʤ ʦʜʥʦʩʠʤʘ. ʆʚʘ ʯʠˁʝʥʠʮʘ ʿʝ ʧʦʙʫʜʠʣʘ ʠʥʪʝʨʝʩʦʚʘˁʝ ʠʩʪʨʘʞʠʚʘʯʘ ʫ ʩʤʝʨʫ 

ʜʘˀʝʛ ʠʩʪʨʘʞʠʚʘˁʘ ʦʜʥʦʩʘ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʠ ʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ. ʉ ʪʠʤ ʫ ʚʝʟʠ, Wellman 

(1997) ʿʝ ʪʚʨʜʠʦ ʜʘ ʩʝ ʛʨʫʧʘ ʢʦʨʠʩʥʠʢʘ ʠʥʪʝʨʥʝʪʘ ʤʦʞʝ ʩʤʘʪʨʘʪʠ ʝʬʝʢʪʠʚʥʦʤ ʩʦʮʠʿʘʣʥʦʤ 

ʤʨʝʞʦʤ, ʧʦʩʝʙʥʦ ʢʘʜʘ ʿʝ ʢʦʤʫʥʠʢʘʮʠʿʘ ʩʠʥʭʨʦʥʘ (ʥʧʨ. ʩʦʙʝ ʟʘ ˂ʘʩʢʘˁʝ). ʋ ʪʘʢʚʠʤ 

ʛʨʫʧʘʤʘ, ʠʥʪʝʨʘʢʮʠʿʘ ʿʝ ʨʝʮʠʧʨʦʯʥʘ, ʩʚʝ ʜʦʢ ʛʨʫʧʘ ʜʦʩʪʠʞʝ ʦʜʨʝʹʝʥʫ ʚʝʣʠʯʠʥʫ 

(Haythornthwaite et al., 1998). ɼʘʢʣʝ, ʫ ʪʦʤ ʩʣʫʯʘʿʫ, ʧʘʨʘʩʦʮʠʿʘʣʥʠ ʦʜʥʦʩ ʫʩʧʦʩʪʘʚˀʝʥ ʫ 

ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ ʠ ʨʝʘʣʘʥ ʩʦʮʠʿʘʣʥʠ ʦʜʥʦʩ ʚʨʣʦ ʩʫ ʩʣʠʯʥʠ. ʇʦʨʝʜ ʪʦʛʘ, 

ʠʩʪʨʘʞʠʚʘʯʠ ʩʫ ʧʦʢʫʰʘʣʠ ʜʘ ʫʩʪʘʥʦʚʝ, ʤʦʞʝ ʣʠ ʩʝ ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ ʫʩʧʦʩʪʘʚˀʝʥʘ ʫ 

ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ ʩʤʘʪʨʘʪʠ ʘʜʝʢʚʘʪʥʦʤ ʘʣʪʝʨʥʘʪʠʚʦʤ ʟʘ ʨʝʘʣʥʫ ʩʦʮʠʿʘʣʥʫ ʚʝʟʫ 

ʣʠʮʝʤ ʫ ʣʠʮʝ. ʋ ʠʩʪʨʘʞʠʚʘˁʫ ʢʦʿʝ ʩʫ ʩʧʨʦʚʝʣʠ Papacharissi & Rubin (2000) ʢʦʨʠʩʥʠʮʠ 

ʢʦʿʠ ʚʠʩʦʢʦ ʚʨʝʜʥʫʿʫ ʤʝʹʫˀʫʜʩʢʫ ʢʦʤʫʥʠʢʘʮʠʿʫ, ʫʛʣʘʚʥʦʤ ʢʦʨʠʩʪʝ ʠʥʪʝʨʥʝʪ ʫ ʩʚʨʭʫ 

ʠʥʬʦʨʤʠʩʘˁʘ ʠʣʠ ʟʘʙʘʚʝ, ʜʦʢ ʦʥʠ, ʩʦʮʠʿʘʣʥʦ ʘʥʢʩʠʦʟʥʠ ʯʝʰ˂ʝ ʢʦʨʠʩʪʝ ʦʥʣʘʿʥ ʥʦʚʠʥʩʢʝ 

ʛʨʫʧʝ ʠ ʩʦʙʝ ʟʘ ˂ʘʩʢʘˁʝ ʫʧʦʪʨʝʙˀʘʚʘʿʫ˂ʠ, ʥʘ ʪʘʿ ʥʘʯʠʥ, ʠʥʪʝʨʥʝʪ ʢʘʦ ʬʫʥʢʮʠʦʥʘʣʥʫ 

ʘʣʪʝʨʥʘʪʠʚʫ ʢʦʤʫʥʠʢʘʮʠʿʝ ʣʠʮʝʤ ʫ ʣʠʮʝ. ʄʝʹʫʪʠʤ Cohen et al., (2019) ʥʘʛʣʘʰʘʚʘʿʫ ʜʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʥʝ ʧʨʝʜʩʪʘʚˀʘʿʫ  ʢʦʤʧʝʥʟʘʮʠʿʫ ʟʘ ʤʘˁʘʢ ʜʨʫʛʠʭ ʦʜʥʦʩʘ, ʪʝ ʜʘ 

ʧʦʿʝʜʠʥʮʠ ʢʦʿʝ ʠʤʘʿʫ ʜʦʙʨʝ ʠ ʿʘʢʝ ʦʜʥʦʩʝ, ʪʘʢʦʹʝ, ʠʤʘʿʫ ʜʦʩʪʘ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ. 

ʉʣʠʯʥʦ ʩʪʘʥʦʚʠʰʪʝ ʟʘʛʦʚʘʨʘ ʠ Bartsch (2012) ʥʘʚʦʜʝ˂ʠ ʜʘ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʥʝ ʩʣʫʞʝ 

ʢʘʦ ʢʦʤʧʝʥʟʘʮʠʿʘ ʟʘ ʥʝʜʦʩʪʘʪʘʢ ʜʨʫʰʪʚʝʥʦʛ ʞʠʚʦʪʘ, ʚʝ˂ ʢʘʦ ʢʦʤʧʣʝʤʝʥʪʘʨʥʠ ʨʝʩʫʨʩ 

ʜʨʫʰʪʚʝʥʦʛ ʠ ʝʤʦʮʠʦʥʘʣʥʦʛ ʠʩʧʫˁʝˁʘ. 

1.4. ʇʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ 

ɿʘ ʨʘʟʣʠʢʫ ʦʜ ʧʘʨʘʩʦʮʠʿʘʣʥʦʛ ʠʩʢʫʩʪʚʘ ʨʝʘʣʠʟʦʚʘʥʦʛ ʧʫʪʝʤ ʪʨʘʜʠʮʠʦʥʘʣʥʠʭ ʤʘʩʦʚʥʠʭ 

ʤʝʜʠʿʘ, ʦʜʥʦʩ ʠʟʤʝʹʫ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʧʨʘʪʠʦʮʘ ʥʠʿʝ ʥʫʞʥʦ ʿʝʜʥʦʩʤʝʨʘʥ. ʅʘʠʤʝ, ʧʨʘʪʠʦʮʠ 

ʩʫ ʫ ʤʦʛʫ˂ʥʦʩʪʠ ʜʘ ʩʪʫʧʝ ʫ ʠʥʪʝʨʘʢʮʠʿʫ ʢʨʦʟ ʢʦʤʝʥʪʘʨʠʩʘˁʝ ʦʙʿʘʚʘ, ʩʣʘˁʝ ʜʠʨʝʢʪʥʠʭ 

ʧʦʨʫʢʘ ʠ ʩʣ. ʜʦʢ, ʠʥʬʣʫʝʥʩʝʨʠ ʤʦʛʫ ʦʜʛʦʚʘʨʘʪʠ ʥʘ ʠʩʪʝ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ 

ʦʪʚʦʨʠʣʝ ʩʫ ʧʨʦʩʪʦʨ ʟʘ ʢʨʝʠʨʘˁʝ ʦʩʝ˂ʘʿʘ ʧʦʚʝʟʘʥʦʩʪʠ, ʧʨʠʩʥʦʩʪʠ ʠ ʤʦʛʫ˂ʥʦʩʪʠ ʠʟʛʨʘʜˁʝ 

ʜʚʦʩʤʝʨʥʠʭ ʦʜʥʦʩʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. ɹʝʟ ʦʙʟʠʨʘ ʥʘ ʦʚʫ ʯʠˁʝʥʠʮʫ, ʢʦʨʠʩʥʠʮʠ 

ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ ʠ ʜʘˀʝ, ʥʘʿʯʝʰ˂ʝ ʩʢʣʘʧʘʿʫ ʿʝʜʥʦʩʪʨʘʥʝ ʦʜʥʦʩʝ (Stever & Lawson 

(2013), ʙʫʜʫ˂ʠ ʜʘ ʧʨʘʪʠʦʮʠ ʤʦʛʫ ʧʦʚʨʝʤʝʥʦ ʜʘ ʜʦʙʠʿʘʿʫ ʦʜʛʦʚʦʨʝ ʦʜ ʫʪʠʮʘʿʥʠʭ ʦʩʦʙʘ, ʪʝ 

ʜʘ ʥʝ ʧʦʩʪʦʿʠ Ăʨʝʮʠʧʨʦʯʥʘ ʦʙʘʚʝʟʘñ ʧʨʘ˂ʝˁʘ ʩʘʜʨʞʘʿʘ ʜʨʫʛʠʭ ʢʦʨʠʩʥʠʢʘ (Hargittai & Litt, 

2011), ʦʜʥʦʩ ʧʨʘʪʠʦʮʘ ʠ ʠʥʬʣʫʝʥʩʝʨʘ ʧʦʜʚʦʜʠ ʩʝ ʧʦʜ ʪʝʨʤʠʥ ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ. 

ʂʘʢʦ ʙʠ ʩʝ ʰʪʦ ʩʥʘʞʥʠʿʝ ʧʦʚʝʟʘʣʠ ʩʘ ʩʚʦʿʠʤ ʧʨʘʪʠʦʮʠʤʘ, ʠʥʬʣʫʝʥʩʝʨʠ ʩʝ ʩʚʝ ʚʠʰʝ ʙʘʚʝ 

ʩʘʤʦʧʨʝʟʝʥʪʘʮʠʿʦʤ ʠ ʩʘʤʦʦʪʢʨʠʚʘˁʝʤ. Guo & Duan (2017) ʥʘʚʦʜʝ ʜʘ ʿʝ ʨʝʯ ʦ 

ʢʦʤʫʥʠʢʘʮʠʦʥʠʤ ʩʪʨʘʪʝʛʠʿʘʤʘ ʢʦʿʝ ʠʤʘʿʫ ʟʘ ʮʠˀ ʜʘ ʧʦʜʩʪʘʢʥʫ ʠʥʪʝʨʘʢʮʠʿʫ ʩʘ ʮʠˀʥʦʤ 

ʧʫʙʣʠʢʦʤ. ʉʘʤʦʦʪʢʨʠʚʘˁʝ ʩʝ ʦʜʥʦʩʠ ʥʘ ʩʚʝ ʦʥʝ ʯʠˁʝʥʠʮʝ ʦ ʩʝʙʠ ʢʦʿʝ ʢʦʤʫʥʠʢʘʪʦʨ, 

ʦʜʥʦʩʥʦ ʠʥʬʣʫʝʥʩʝʨ ʠʟʥʦʩʠ, ʜʦʢ ʩʝ ʩʘʤʦʧʨʝʟʝʥʪʘʮʠʿʘ ʦʜʥʦʩʠ ʥʘ ʥʘʯʠʥ ʥʘ ʢʦʿʠ ʞʝʣʠ ʜʘ 

ʛʘ ʜʨʫʛʠ ʧʦʩʤʘʪʨʘʿʫ. (Schlosser, 2020). ʅʘʠʤʝ, ʩʘʤʦʧʨʝʟʝʥʪʘʮʠʿʘ ʠ ʩʘʤʦʦʪʢʨʠʚʘˁʝ ʥʘ 

ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ ʦʩʣʘˁʘʿʫ ʩʝ ʥʘ ʪʝʦʨʠʿʫ ʩʦʮʠʿʘʣʥʝ ʧʝʥʝʪʨʘʮʠʿʝ ʢʦʿʫ ʩʫ 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

101 

 

ʬʦʨʤʫʣʠʩʘʣʠ Taylor & Altman (1975) ʢʦʿʘ ʢʦʤʙʠʥʫʿʝ ʢʦʤʫʥʠʢʘʮʠʿʫ ʠ ʧʩʠʭʦʣʦʛʠʿʫ ʩʘ 

ʮʠˀʝʤ ʜʘ ʥʘ ʰʪʦ ʙʦˀʠ ʥʘʯʠʥ ʨʘʟʫʤʝ ʢʘʢʦ ʩʝ ʨʘʟʚʠʿʘʿʫ ʠ ʦʜʨʞʘʚʘʿʫ ʤʝʹʫˀʫʜʩʢʠ ʦʜʥʦʩʠ. 

ʊʝʦʨʠʿʘ ʩʝ ʙʘʟʠʨʘ ʥʘ ʧʨʝʪʧʦʩʪʘʚʮʠ ʜʘ ʩʝ ʤʝʹʫˀʫʜʩʢʠ ʦʜʥʦʩʠ ʢʨʝ˂ʫ ʦʜ ʧʣʠʪʢʦʛ 

ʧʨʝʜʩʪʘʚˀʘˁʘ, ʧʨʠʣʠʢʦʤ ʢʦʛ ʧʦʿʝʜʠʥʮʠ ʤʦʛʫ ʨʘʟʛʦʚʘʨʘʪʠ ʦ ʥʧʨ. ʩʚʦʿʠʤ ʭʦʙʠʿʠʤʘ, ʧʘ ʩʚʝ 

ʜʦ ʠʥʪʠʤʥʠʿʠʭ, ʜʫʙˀʠʭ ʥʠʚʦʘ ʢʘʜʘ ʩʫ ʩʧʨʝʤʥʠ ʨʘʟʤʝʥʠʪʠ ʤʠʰˀʝˁʘ ʠ ʥʘ ʥʝʢʝ 

ʦʩʝʪˀʠʚʠʿʝ ʪʝʤʝ ʧʦʧʫʪ ʧʦʣʠʪʠʯʢʠʭ ʩʪʘʚʦʚʘ ʠ ʩʣ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʘʫʪʦʨʠ ʠʩʪʠʯʫ ʜʘ ʩʝ 

ʤʝʹʫˀʫʜʩʢʠ ʦʜʥʦʩʠ ʨʘʟʚʠʿʘʿʫ ʥʘ ʿʝʜʘʥ ʧʨʝʜʚʠʜˀʠʚ ʥʘʯʠʥ, ʩ ʪʠʤ ʜʘ ʫʚʝʢ ʧʦʩʪʦʿʠ 

ʤʦʛʫ˂ʥʦʩʪ ʜʘ ʩʝ ʥʝʢʠ ʦʜʥʦʩ ʫʥʘʟʘʜʠ (ʥʧʨ. ʢʘʜʘ ʩʝ ʧʘʨʪʥʝʨʠ ʨʘʟʠʹʫ ʫʩʣʝʜ ʫʯʝʩʪʘʣʠʭ 

ʥʝʩʫʛʣʘʩʠʮʘ). ʂˀʫʯʥʠ ʬʘʢʪʦʨ ʟʘ ʨʘʟʚʦʿ ʟʘʜʦʚʦˀʘʚʘʿʫ˂ʝʛ, ʙʣʠʩʢʦʛ ʦʜʥʦʩʘ, ʫʧʨʘʚʦ ʿʝ 

ʩʘʤʦʦʪʢʨʠʚʘˁʝ (Huang, 2016). Forgas (2011, ʩʪʨ. 449) ʥʘʚʦʜʠ ʜʘ ʿʝ ʩʘʤʦʦʪʢʨʠʚʘˁʝ 

ʟʘʧʨʘʚʦ Ăʚʝʨʙʘʣʥʦ ʩʘʦʧʰʪʘʚʘˁʝ ʣʠʯʥʠʭ ʠʥʬʦʨʤʘʮʠʿʘ ʦ ʩʝʙʠ, ʜʨʫʛʠʤ ʦʩʦʙʘʤʘñ. ʆʚʘʢʦ 

ʜʝʬʠʥʠʩʘʥʦ, ʩʘʤʦʦʪʢʨʠʚʘˁʝ ʿʝ ʧʨʠʩʫʪʥʦ ʢʘʢʦ ʧʨʠʣʠʢʦʤ ʨʝʘʣʥʝ ʢʦʤʫʥʠʢʘʮʠʿʝ ʣʠʮʝʤ ʫ 

ʣʠʮʝ, ʪʘʢʦ ʠ ʧʨʠʣʠʢʦʤ ʦʥʣʘʿʥ ʢʦʤʫʥʠʢʘʮʠʿʝ. ʉʘ ʠʥʪʝʥʟʠʚʠʨʘˁʝʤ ʫʧʦʪʨʝʙʝ ʠʥʪʝʨʥʝʪʘ, 

ʨʘʟʚʠʣʦ ʩʝ ʠ ʠʥʪʝʨʝʩʦʚʘˁʝ ʩʪʨʫʯʥʝ ʿʘʚʥʦʩʪʠ ʟʘ ʦʚʫ ʪʝʤʫ, ʪʝ ʿʝ ʜʘʥʘʩ ʤʦʛʫ˂ʝ ʧʨʦʥʘ˂ʠ 

ʙʨʦʿʥʝ ʨʘʜʦʚʝ ʢʦʿʠ ʩʝ ʙʘʚʝ ʫʧʨʘʚʦ ʘʥʘʣʠʟʦʤ ʤʝʹʫˀʫʜʩʢʠʭ ʦʜʥʦʩʘ ʫ ʦʥʣʘʿʥ ʦʢʨʫʞʝˁʫ ʢʦʿʘ 

ʧʦʢʘʟʫʿʫ ʜʘ ʩʘʤʦʦʪʢʨʠʚʘˁʝ ʤʦʞʝ ʧʦʚʝ˂ʘʪʠ ʙʣʠʩʢʦʩʪ ʫ ʦʜʥʦʩʠʤʘ ʯʘʢ ʠ ʫ ʦʥʣʘʿʥ ʦʢʨʫʞʝˁʫ 

(Castillo, 2020; Purmiasa et al., 2020; Green et al., 2016; Gibbs, et al., 2006). 

ɸʥʘʣʠʟʠʨʘʿʫ˂ʠ ʩʘʤʦʦʪʢʨʠʚʘˁʝ ʫ ʢʦʥʪʝʢʩʪʫ ʫʪʠʮʘʿʥʠʭ ʦʩʦʙʘ ʠ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ, 

ʤʦʛʫ˂ʝ ʿʝ ʫʦʯʠʪʠ ʥʝʢʦʣʠʢʦ ʜʠʤʝʥʟʠʿʘ ʦʚʝ ʧʦʿʘʚʝ.  ʉ ʪʠʤ ʫ ʚʝʟʠ, Hollenbaugh & Ferris 

(2014) ʠʜʝʥʪʠʬʠʢʦʚʘʣʠ ʩʫ ʜʚʝ ʜʠʤʝʥʟʠʿʝ: ʰʠʨʠʥʫ ʠ ʜʫʙʠʥʫ ʩʘʤʦʦʪʢʨʠʚʘˁʘ. ʐʠʨʠʥʘ 

ʩʘʤʦʦʪʢʨʠʚʘˁʘ, ʚʝʟʫʿʝ ʩʝ ʟʘ ʦʙʠʤ ʫ ʢʦʤ ʠʥʬʣʫʝʥʩʝʨ ʦʪʢʨʠʚʘ ʠʥʬʦʨʤʘʮʠʿʝ ʦ ʩʝʙʠ ʢʘʦ ʠ 

ʨʘʩʧʦʥ ʞʠʚʦʪʥʠʭ ʧʦˀʘ ʢʦʿʠʭ ʩʝ ʜʦʪʠʯʝ ʫ ʢʦʤʫʥʠʢʘʮʠʿʠ. ʇʦʟʠʚʘʿʫ˂ʠ ʩʝ ʥʘ ʪʝʦʨʠʿʫ 

ʩʤʘˁʝˁʘ ʥʝʠʟʚʝʩʥʦʩʪʠ, Hollenbaugh & Ferris (2014) ʢʦʥʩʪʘʪʫʿʫ ʜʘ ʿʝ ʫʧʨʘʚʦ 

ʩʘʤʦʦʪʢʨʠʚʘˁʝ ʫ ʚʝ˂ʝʤ ʦʙʠʤʫ ʦʜ ʠʟʫʟʝʪʥʦʛ ʟʥʘʯʘʿʘ ʟʘ ʬʦʨʤʠʨʘˁʝ ʙʣʠʩʢʦʩʪʠ ʠ 

ʥʘʢʣʦʥʦʩʪʠ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ ʫ ʢʦʤ ʩʝ ʧʨʘʪʠʦʮʠ ʠ ʠʥʬʣʫʝʥʩʝʨ ʩʫʰʪʠʥʩʢʠ ʥʝ 

ʧʦʟʥʘʿʫ. ʀʟ ʪʦʛ ʨʘʟʣʦʛʘ, ʠʥʬʣʫʝʥʩʝʨʠ ʯʝʩʪʦ ʜʝʣʝ ʙʨʦʿʥʝ ʠʥʬʦʨʤʘʮʠʿʝ ʦ ʩʝʙʠ: ʩʚʦʿʝ 

ʣʦʢʘʮʠʿʝ, ʤʝʩʪʘ ʥʘ ʢʦʿʘ ʧʫʪʫʿʫ, ʤʝʩʪʘ ʥʘ ʢʦʿʠʤ ʢʫʧʫʿʫ ʠ ʩʣ. ʄʝʹʫʪʠʤ, ʥʝʢʠ ʦʜ ˁʠʭ 

ʦʜʨʝʹʝʥʘ ʞʠʚʦʪʥʘ ʧʦˀʘ ʠʧʘʢ ʯʫʚʘʿʫ ʫ ʧʨʠʚʘʪʥʦʩʪʠ (ʥʧʨ. ʧʘʨʪʥʝʨʩʢʠ ʦʜʥʦʩʠ). ɼʫʙʠʥʘ 

ʩʘʤʦʦʪʢʨʠʚʘˁʘ ʦʟʥʘʯʘʚʘ ʥʠʚʦ ʠʥʪʠʤʥʦʩʪʠ ʜʦ ʢʦʛ ʿʝ ʠʥʬʣʫʝʥʩʝʨ ʩʧʨʝʤʘʥ ʜʘ ʠʜʝ ʢʘʜʘ ʿʝ 

ʫ ʧʠʪʘˁʫ ʜʝˀʝˁʝ ʠʥʬʦʨʤʘʮʠʿʘ ʦ ʩʝʙʠ ʠ ʠʟʥʦʰʝˁʝ ʤʠʰˀʝˁʘ ʦ ʥʝʢʠʤ ʦʟʙʠˀʥʠʿʠʤ 

ʪʝʤʘʤʘ. ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʝʬʠʢʘʩʥʦʩʪʠ ʩʘʤʦʦʪʢʨʠʚʘˁʘ ʥʘ ʜʫʙˀʝʤ ʥʠʚʦʫ, ʩʪʘʚʦʚʠ ʫ 

ʣʠʪʝʨʘʪʫʨʠ ʩʫ ʨʘʟʣʠʯʠʪʠ. ʉ ʿʝʜʥʝ ʩʪʨʘʥʝ (Lin & Utz, 2017) ʠʩʪʠʯʫ ʜʘ ʿʘʚʥʦ ʠʟʥʦʰʝˁʝ 

ʩʫʚʠʰʝ ʠʥʪʠʤʥʠʭ ʠʥʬʦʨʤʘʮʠʿʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʢʦʥʪʝʢʩʪʫ, ʯʝʩʪʦ ʤʦʞʝ ʙʠʪʠ ʥʝʧʨʠʢʣʘʜʥʦ 

ʠ ʜʦʚʝʩʪʠ ʜʦ ʪʦʛʘ ʜʘ ʩʝ ʩʤʘˁʝ ʩʠʤʧʘʪʠʿʝ ʩʧʨʘʤ ʠʥʬʣʫʝʥʩʝʨʘ. ʅʝʰʪʦ ʜʨʫʛʘʯʠʿʝ ʚʠʹʝˁʝ 

ʠʟʥʦʩʝ Baruh & Cemalcēlar (2015), ʥʘʚʦʜʝ˂ʠ ʜʘ ʿʘʚʥʦ ʠʟʥʦʰʝˁʝ ʠʥʪʠʤʥʠʭ ʠʥʬʦʨʤʘʮʠʿʘ 

ʤʦʞʝ ʧʨʠʚʫ˂ʠ ʚʠʰʝ ʧʘʞˁʝ, ʘʣʠ ʜʘ ʥʝʤʘ ʜʦʢʘʟʘ ʜʘ ʙʠ ʪʦ ʫʪʠʮʘʣʦ ʥʘ  ʧʨʠʚʣʘʯʥʦʩʪ 

ʠʥʬʣʫʝʥʩʝʨʘ. ʇʦʩʤʘʪʨʘʿʫ˂ʠ ʥʘʚʝʜʝʥʝ ʜʚʝ ʜʠʤʝʥʟʠʿʝ, ʪʨʝʙʘ ʥʘʧʦʤʝʥʫʪʠ ʜʘ ʧʦʩʪʦʿʠ 

ʤʦʛʫ˂ʥʦʩʪ ʜʘ ʠʥʬʣʫʝʥʩʝʨ ʧʨʘʢʪʠʢʫʿʝ ʫʩʢʦ ʠ ʜʫʙʦʢʦ ʩʘʤʦʦʪʢʨʠʚʘˁʝ (ʥʧʨ. ʢʘʜʘ ʿʝ ʩʧʨʝʤʘʥ 

ʜʘ ʠʟʥʦʩʠ ʠʥʪʠʤʥʝ ʜʝʪʘˀʝ ʚʝʟʘʥʝ ʟʘ ʙʦʨʙʫ ʩʘ ʦʜʨʝʹʝʥʦʤ ʙʦʣʝʰ˂ʫ, ʘʣʠ ʦʩʪʘʣʘ ʧʦʜʨʫʯʿʘ 

ʩʚʦʛ ʞʠʚʦʪʘ, ʧʦʧʫʪ ʧʦʨʦʜʠʯʥʦʛ, ʜʨʞʠ ʫ ʧʨʠʚʘʪʥʦʩʪʠ), ʪʝ ʰʠʨʦʢʦ ʠ ʧʣʠʪʢʦ 

ʩʘʤʦʦʪʢʨʠʚʘˁʝ (ʥʧʨ. ʢʘʜʘ ʩʝ ʧʦʚʨʰʥʦ ʜʦʪʠʯʝ ʩʚʠʭ ʞʠʚʦʪʥʠʭ ʧʦʜʨʫʯʿʘ, ʥʝ ʠʟʥʦʩʝ˂ʠ 

ʠʥʪʠʤʥʝ ʜʝʪʘˀʝ). 

ʋ ʠʩʪʨʘʞʠʚʘˁʠʤʘ ʢʦʿʝ ʩʫ ʩʧʨʦʚʝʣʠ Orben & Dunbar (2017) ʢʘʦ ʠ  Lin & Utz (2017) ʢʘʦ 

ʜʠʤʝʥʟʠʿʝ, ʥʘʚʦʜʝ ʩʝ: ʚʘʣʝʥʪʥʦʩʪ, ʥʘʤʝʨʘ ʠ ʠʩʢʨʝʥʦʩʪ ʩʘʤʦʦʪʢʨʠʚʘˁʘ. ɺʘʣʝʥʪʥʦʩʪ 

ʩʘʤʦʦʪʢʨʠʚʘˁʘ ʫʢʘʟʫʿʝ ʥʘ ʤʝʨʫ ʫ ʢʦʿʦʿ ʩʫ ʠʥʬʦʨʤʘʮʠʿʝ, ʢʦʿʝ ʠʥʬʣʫʝʥʩʝʨʠ ʜʝʣʝ, 

ʧʦʟʠʪʠʚʥʝ, ʥʝʫʪʨʘʣʥʝ ʠʣʠ ʥʝʛʘʪʠʚʥʝ (Orben & Dunbar, 2017). ʋ ʪʦʤ ʩʤʠʩʣʫ, ʠʥʬʣʫʝʥʩʝʨ 

ʤʦʞʝ ʜʘ ʧʦʜʝʣʠ ʩʘ ʧʨʘʪʠʦʮʠʤʘ ʥʝʢʫ ʥʝʛʘʪʠʚʥʫ ʩʠʪʫʘʮʠʿʫ (ʥʧʨ. ʧʦʜʝʣʠ ʪʫʞʥʫ ʚʝʩʪ ʦ 

ʩʤʨʪʥʦʤ ʩʣʫʯʘʿʫ ʫ ʧʦʨʦʜʠʮʠ) ʘʣʠ ʠ ʧʦʟʠʪʠʚʥʫ (ʥʧʨ. ʦʙʿʘʚʠ ʜʘ ʯʝʢʘ ʙʝʙʫ). ʀʩʢʨʝʥʦʩʪ, ʢʘʦ 

ʜʠʤʝʥʟʠʿʘ ʩʘʤʦʦʪʢʨʠʚʘˁʘ, ʦʜʥʦʩʠ ʩʝ ʥʘ ʠʩʪʠʥʠʪʦʩʪ ʠʥʬʦʨʤʘʮʠʿʘ ʢʦʿʝ ʠʥʬʣʫʝʥʩʝʨ 
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ʠʟʥʦʩʠ, ʧʝʨʮʠʧʠʨʘʥʫ ʦʜ ʩʪʨʘʥʝ ʧʨʘʪʠʣʘʮʘ. Ko & Kuo (2009) ʠʩʪʠʯʫ ʟʥʘʯʘʿ ʠʩʢʨʝʥʦʩʪʠ 

ʠʩʪʠʯʫ˂ʠ ʜʘ ʫʪʠʮʘʿʥʝ ʣʠʯʥʦʩʪʠ ʠʤʘʿʫ ʚʝ˂ʫ ʰʘʥʩʫ ʜʘ ʜʦʙʠʿʫ ʩʥʘʞʥʠʿʫ ʜʨʫʰʪʚʝʥʫ 

ʧʦʜʨʰʢʫ ʢʘʜʘ ʠʩʢʨʝʥʦ ʧʦʜʝʣʝ ʩʚʦʿʘ ʦʩʝ˂ʘˁʘ ʠ ʤʠʩʣʠ. ʋ ʪʦʤ ʩʤʠʩʣʫ, ʠʥʬʣʫʝʥʩʝʨʠ ʯʝʩʪʦ 

ʥʘʩʪʦʿʝ ʜʘ ʦʯʫʚʘʿʫ ʠ/ʠʣʠ ʨʘʟʚʠʿʫ ʩʚʦʿ ʢʨʝʜʠʙʠʣʠʪʝʪ ʠʩʢʨʝʥʠʤ ʠʟʥʦʰʝˁʝʤ ʩʚʦʛ ʤʠʰˀʝˁʘ 

ʥʘ ʥʝʢʫ ʪʝʤʫ (ʥʧʨ. ʤʦʜʥʘ ʠʥʬʣʫʝʥʩʝʨʢʘ ʤʦʞʝ ʧʦʭʚʘʣʠʪʠ ʜʠʟʘʿʥ ʥʝʢʦʛ ʤʦʜʥʦʛ ʙʨʝʥʜʘ ʘʣʠ 

ʠʟʥʝʪʠ ʩʚʦʿʝ ʤʠʰˀʝˁʝ ʚʝʟʘʥʦ ʟʘ ʥʝʧʨʠʩʪʫʧʘʯʥʫ ʮʝʥʫ).  

ʂʦʥʘʯʥʦ, ʥʘʤʝʨʘ, ʢʘʦ ʧʦʩʣʝʜˁʘ ʜʠʤʝʥʟʠʿʘ, ʦʜʥʦʩʠ ʩʝ ʥʘ ʩʪʝʧʝʥ ʫ ʢʦʤ ʧʦʿʝʜʠʥʘʮ ʠʤʘ 

ʢʦʥʪʨʦʣʫ ʠ ʩʚʝʩʥʦʩʪ ʥʘʜ ʩʘʤʦʦʪʢʨʠʚʘˁʝʤ (Zhang et al., 2019). ʅʘʠʤʝ, ʠʥʬʣʫʝʥʩʝʨʠ ʩʫ 

ʥʝʨʝʪʢʦ ʩʢʣʦʥʠ ʜʘ ʮʠˀʘʥʦ ʦʪʢʨʠʿʫ ʦʜʨʝʹʝʥʝ ʠʥʬʦʨʤʘʮʠʿʝ ʦ ʩʝʙʠ ʢʘʢʦ ʙʠ ʧʨʠʚʫʢʣʠ 

ʧʘʞˁʫ ʧʨʘʪʠʣʘʮʘ. ʄʝʹʫʪʠʤ, ʫ ʠʩʪʨʘʞʠʚʘˁʫ ʢʦʿʝ ʩʫ ʩʧʨʦʚʝʣʠ Park et al. (2011) ʠʩʪʠʯʝ ʩʝ 

ʜʘ ʧʦʩʪʦʿʠ ʤʦʛʫ˂ʥʦʩʪ ʜʘ ʩʘʤʦʦʪʢʨʠʚʘˁʝ ʠʥʬʣʫʝʥʩʝʨʘ ʥʝ˂ʝ ʜʦʚʝʩʪʠ ʜʦ ʫʥʘʧʨʝʹʠʚʘˁʘ 

ʙʣʠʩʢʦʩʪʠ ʩʘ ʧʨʘʪʠʦʮʠʤʘ, ʫʢʦʣʠʢʦ ʧʨʘʪʠʦʮʠ ʧʝʨʮʠʧʠʨʘʿʫ ʥʝʠʩʢʨʝʥʫ ʥʘʤʝʨʫ ʢʦʿʘ 

ʧʦʪʝʥʮʠʿʘʣʥʦ ʩʪʦʿʠ ʠʟʘ ʩʘʤʦʦʪʢʨʠʚʘˁʘ. 

ʉʚʝ ʥʘʧʨʝʜ ʥʘʚʝʜʝʥʝ ʜʠʤʝʥʟʠʿʝ ʠʤʘʿʫ ʩʥʘʞʘʥ ʫʪʠʮʘʿ ʥʘ ʦʙʣʠʢʦʚʘˁʝ ʩʘʜʨʞʘʿʘ ʢʦʿʠʤ ʩʝ 

ʠʥʬʣʫʝʥʩʝʨ ʩʘʤʦʦʪʢʨʠʚʘ. ʇʨʠ ʪʦʤ, ʧʦʤʝʥʫʪʠ ʩʘʜʨʞʘʿ, ʦʙʣʠʢʦʚʘʥ ʿʝ ʩʘʤʠʤ 

ʢʦʤʫʥʠʢʘʮʠʦʥʠʤ ʮʠˀʝʚʠʤʘ ʧʦʿʝʜʠʥʘʮʘ. Derlega & Grzelak (1979) ʠʩʪʠʯʫ ʩʣʝʜʝ˂ʝ 

ʢʦʤʫʥʠʢʘʮʠʦʥʝ ʮʠˀʝʚʝ, ʢʦʿʝ ʿʝ ʤʦʛʫ˂ʝ ʪʫʤʘʯʠʪʠ ʠ ʫ ʢʦʥʪʝʢʩʪʫ ʦʥʣʘʿʥ ʦʢʨʫʞʝˁʘ: 

Á ʜʨʫʰʪʚʝʥʦ ʦʜʦʙʨʘʚʘˁʝ - ʧʨʝʜʩʪʘʚˀʘ ʿʝʜʘʥ ʦʜ ʥʘʿʯʝʰ˂ʠʭ ʮʠˀʝʚʘ ʧʦʿʝʜʠʥʘʮʘ ʘ 

ʩʘʤʠʤ ʪʠʤ ʠ  ʧʦʚʦʜʘ ʟʘ ʩʘʤʦʦʪʢʨʠʚʘˁʝ. ʅʘʠʤʝ, ʨʝʯ ʿʝ ʦ ʧʦʪʨʝʙʠ ʟʘ ʧʘʞˁʦʤ 

ʠʟʨʘʞʝʥʦʤ ʢʨʦʟ ʙʨʦʿ ʧʨʘʪʠʣʘʮʘ, ʣʘʿʢʦʚʘ, ʢʦʤʝʥʪʘʨʘ ʥʘ ʦʙʿʘʚʝ ʠ ʩʣ. ʋ ʢʦʥʪʝʢʩʪʫ 

ʠʥʬʣʫʝʥʩʝʨʘ, ʜʨʫʰʪʚʝʥʦ ʦʜʦʙʨʘʚʘˁʝ ʦʜ ʩʪʨʘʥʝ ʧʨʘʪʠʣʘʮʘ ʿʝ ʦʜ ʠʟʫʟʝʪʥʝ 

ʚʘʞʥʦʩʪʠ ʙʫʜʫ˂ʠ ʜʘ ʫʧʨʘʚʦ ʦʥʦ ʧʦʜʩʪʠʯʝ ʢʦʤʧʘʥʠʿʝ ʜʘ ʘʥʛʘʞʫʿʫ ʦʜʨʝʹʝʥʦʛ 

ʠʥʬʣʫʝʥʩʝʨʘ, ʢʦʿʠ ʫ ʪʦʤ ʩʣʫʯʘʿʫ ʟʘ ʫʟʚʨʘʪ ʦʩʪʚʘʨʫʿʝ ʤʘʪʝʨʠʿʘʣʥʫ ʥʘʜʦʢʥʘʜʫ. ʂʘʢʦ 

ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ ʧʨʫʞʘʿʫ ʤʦʛʫ˂ʥʦʩʪ ʧʦʚʨʘʪʥʝ ʠʥʬʦʨʤʘʮʠʿʝ, ʥʝʨʝʪʢʦ ʩʝ ʜʝʰʘʚʘ 

ʜʘ ʠʥʬʣʫʝʥʩʝʨʠ ʧʦʢʫʰʘʚʘʿʫ ʜʘ ʤʘʥʠʧʫʣʠʰʫ ʫʪʠʩʢʦʤ ʢʦʿʠ ʬʦʨʤʠʨʘʿʫ ʥʘ ʙʘʟʠ 

ʩʘʤʦʦʪʢʨʠʚʘˁʘ (Trub, 2017). ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʦʥʠ ʥʘʩʪʦʿʝ ʜʘ ʠʟʛʨʘʜʝ ʧʦʧʫʣʘʨʘʥ 

ʠʜʝʥʪʠʪʝʪ ʠ ʦʙʝʟʙʝʜʝ ʜʨʫʰʪʚʝʥʦ ʧʨʠʭʚʘʪʘˁʝ; 

Á ʨʘʟʚʦʿ ʦʜʥʦʩʘ ï ʧʨʝʜʩʪʘʚˀʘ ʮʠˀ ʧʦʿʝʜʠʥʘʮʘ ʢʦʿʠ ʥʘʩʪʦʿʝ ʜʘ ʦʜʨʞʘʚʘʿʫ ʠ ʧʨʦʜʫʙʝ 

ʦʜʥʦʩʝ ʩʘ ʧʦʨʦʜʠʮʦʤ, ʧʨʠʿʘʪʝˀʠʤʘ, ʢʦʣʝʛʘʤʘ ʠ ʧʦʟʥʘʥʠʮʠʤʘ ʢʦʨʠʩʪʝ˂ʠ 

ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ (ʥʧʨ. Facebook); 

Á ʜʨʫʰʪʚʝʥʘ ʢʦʥʪʨʦʣʘ ï ʢʘʦ ʤʦʪʠʚ ʟʘ ʩʘʤʦʦʪʢʨʠʚʘˁʝ, ʚʝʟʫʿʝ ʩʝ ʟʘ ʢʦʥʪʨʦʣʠʩʘˁʝ 

ʜʨʫʰʪʚʝʥʠʭ ʠʩʭʦʜʘ. ʋ ʪʦʤ ʩʤʠʩʣʫ, ʧʦʿʝʜʠʥʮʠ ʩʫ ʯʝʩʪʦ ʩʢʣʦʥʠ ʩʘʤʦʦʪʢʨʠʚʘˁʫ 

ʢʘʢʦ ʙʠ ʦʙʝʟʙʝʜʠʣʠ ʜʨʫʰʪʚʝʥʝ ʥʘʛʨʘʜʝ ʠʣʠ ʧʦʜʨʰʢʫ ʫʪʠʮʘʿʥʠʿʠʭ ʧʦʿʝʜʠʥʘʮʘ; 

Á ʦʣʘʢʰʘˁʝ ʥʝʚʦˀʝ ï ʧʦʜʨʘʟʫʤʝʚʘ ʢʦʤʫʥʠʢʘʮʠʦʥʠ ʮʠˀ ʢʦʿʠ ʩʝ ʿʘʚˀʘ ʫ  ʥʝʢʠʤ 

ʥʝʞʝˀʝʥʠʤ ʩʠʪʫʘʮʠʿʘʤʘ, ʢʘʜʘ ʧʦʿʝʜʠʥʮʠ ʠʤʘʿʫ ʩʥʘʞʥʫ ʧʦʪʨʝʙʫ ʜʘ ʢʨʦʟ 

ʩʘʤʦʦʪʢʨʠʚʘˁʝ, ʠʟʥʝʩʫ ʩʚʦʿ ʧʨʦʙʣʝʤ, ʪʝ ʜʦʙʠʿʫ ʨʘʟʫʤʝʚʘˁʝ ʠ ʧʦʜʨʰʢʫ ʦʜ ʜʨʫʛʠʭ. 

ɼʠʛʠʪʘʣʥʦ ʦʢʨʫʞʝˁʝ, ʧʨʫʞʠʣʦ ʿʝ ʜʦʜʘʪʘʥ, ʘʣʪʝʨʥʘʪʠʚʥʠ ʥʘʯʠʥ ʜʘ ʩʝ ʪʘʢʚʝ 

ʧʦʪʨʝʙʝ ʟʘʜʦʚʦˀʝ ʢʨʦʟ ʧʦʩʪʦʿʘˁʝ ʨʘʟʣʠʯʠʪʠʭ ʦʥʣʘʿʥ ʛʨʫʧʘ (ʥʧʨ. ʬʝʿʩʙʫʢ ʛʨʫʧʘ ʟʘ 

ʧʦʜʨʰʢʫ ʦʩʦʙʘʤʘ ʦʙʦʣʝʣʠʤ ʦʜ ʢʘʥʮʝʨʘ: ʂʘʥʮʝʨ ʠ ʤʠ) ʠʣʠ ʥʘʣʦʛʘ ʢʦʿʠ ʩʝ ʙʘʚʝ 

ʢʦʥʢʨʝʪʥʦʤ ʪʝʤʘʪʠʢʦʤ (ʥʧʨ. ʠʥʩʪʘʛʨʘʤ ʧʨʦʬʠʣ ʅʘʩʪʘʩʿʝ ʅʝʜʠʤʦʚʠ˂ 

@cancer.influencer);  

Á ʨʘʟʿʘʰˁʝˁʝ ʠʜʝʥʪʠʪʝʪʘ. ʂʨʦʟ ʩʘʤʦʦʪʢʨʠʚʘˁʝ, ʧʦʿʝʜʠʥʮʠ ʥʘʩʪʦʿʝ ʜʘ ʜʝʬʠʥʠʰʫ 

ʩʚʦʿ ʠʜʝʥʪʠʪʝʪ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ, ʰʪʦ ʜʘˀʝ ʫʪʠʯʝ ʠ ʥʘ ʪʦ ʢʘʢʦ ʠʭ ʜʨʫʛʠ 

ʧʝʨʮʠʧʠʨʘʿʫ (ʥʧʨ. ʠʥʬʣʫʝʥʩʝʨ ʫ ʦʙʣʘʩʪʠ ʤʦʜʝ ʥʘʩʪʦʿʠ ʜʘ, ʫʧʨʘʚʦ ʢʨʦʟ 

ʩʘʤʦʦʪʢʨʠʚʘˁʝ, ʿʘʩʥʦ ʧʨʝʜʩʪʘʚʠ ʣʠʯʥʠ ʩʪʠʣ ʠ ʤʦʜʥʠ ʫʢʫʩ). 

ʀʟ ʩʚʝʛʘ ʥʘʧʨʝʜ ʥʘʚʝʜʝʥʦʛ, ʟʘʢˀʫʯʫʿʝ ʩʝ ʜʘ ʿʝ ʬʦʨʤʠʨʘˁʝ ʦʩʝ˂ʘʿʘ ʙʣʠʩʢʦʩʪʠ ʙʘʟʠʨʘʥʦ ʥʘ 

ʩʘʤʦʠʟʣʘʛʘˁʫ. ʋ ʩʢʣʘʜʫ ʩʘ ʪʠʤ, ʠʥʬʣʫʝʥʩʝʨʠ ʨʘʜʦ ʠʟʥʦʩʝ ʠʥʪʠʤʥʝ ʜʝʪʘˀʝ ʠʟ ʩʚʦʛ 

ʞʠʚʦʪʘ, ʨʘʟʣʠʯʠʪʘ ʟʘʧʘʞʘˁʘ, ʦʪʚʦʨʝʥʦ ʧʦʢʘʟʫʿʫ ʝʤʦʮʠʿʝ ʠ ʧʦʩʪʘʿʫ ʩʚʠʤʘ ʜʦʩʪʫʧʥʠ. ʉ 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

103 

 

ʪʠʤ ʫ ʚʝʟʠ ʯʝʩʪʝ ʩʫ ʦʙʿʘʚʝ ʪʠʧʘ: Ă10 ʯʠˁʝʥʠʮʘ ʦ ʤʝʥʠñ, Ăʐʪʘ ʥʦʩʠʤ ʫ ʪʘʰʥʠñ ʠ ʩʣ. ʋʟ 

ʪʦ, ʩʚʝ ʚʠʰʝ ˁʠʭ ʩʭʚʘʪʘ ʜʘ ˀʫʜʠ ʥʝ ʞʝʣʝ ʜʘ ʚʠʜʝ ʩʘʤʦ ʣʝʧʝ ʪʨʝʥʫʪʢʝ, ʚʝ˂ ʠ ʨʝʘʣʥʦʩʪ 

ˁʠʭʦʚʝ ʩʚʘʢʦʜʥʝʚʥʠʮʝ, ʩʚʘʹʝ, ʪʫʛʫ ʠ ʩʣ. ʅʘʚʦʜʠ ʩʝ ʜʘ ʩʫ ʯʘʢ ʠ ʛʨʝʰʢʝ ʫ ʢʫʮʘˁʫ ʧʦʞʝˀʥʝ, 

ʿʝʨ ʜʘʿʫ ʫʪʠʩʘʢ ʧʨʘʪʠʦʮʠʤʘ ʜʘ ʥʠ ʦʥʠ (ʤʝʜʠʿʩʢʝ ʣʠʯʥʦʩʪʠ) ʥʠʩʫ ʩʘʚʨʰʝʥʠ, ʪʝ ʜʘ ʩʫ 

Ăʦʙʠʯʥʠñ ˀʫʜʠ ʙʘʰ ʢʘʦ ʠ ˁʠʭʦʚʠ ʧʨʘʪʠʦʮʠ (Marwick & Boyd, 2011). ʀʘʢʦ ʫʧʦʪʨʝʙʘ 

ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ ʦʜ ʩʪʨʘʥʝ ʠʥʬʣʫʝʥʩʝʨʘ ʜʝʣʫʿʝ ʚʨʣʦ ʠʤʧʫʣʩʠʚʥʦ, ʫ ʚʝʣʠʢʦʤ ʙʨʦʿʫ 

ʩʣʫʯʘʿʝʚʘ ʦʥʘ ʿʝ ʜʦʙʨʦ ʦʩʤʠʰˀʝʥʘ ʠ ʜʝʪʘˀʥʦ ʠʩʧʣʘʥʠʨʘʥʘ ʩʘ ʮʠˀʝʤ ʜʘ ʩʝ ʬʦʨʤʠʨʘ 

ʙʣʠʩʢʦʩʪ ʠ ʩʥʘʞʘʥ ʦʜʥʦʩ ʩʘ ʧʨʘʪʠʦʮʠʤʘ. ʀʘʢʦ ʧʦʩʪʦʿʠ ʤʦʛʫ˂ʥʦʩʪ ʠʥʪʝʨʘʢʮʠʿʝ, ʥʝ ʤʦʞʝ 

ʩʝ ʨʝ˂ʠ ʜʘ ʿʝ ʦʜʥʦʩ ʠʟʤʝʹʫ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʧʨʘʪʠʦʮʘ ʫ ʧʦʪʧʫʥʦʩʪʠ ʨʝʮʠʧʨʦʯʘʥ. ɹʫʜʫ˂ʠ 

ʜʘ ʠʥʬʣʫʝʥʩʝʨʝ ʧʨʘʪʠ ʚʝʣʠʢʠ ʙʨʦʿ ʢʦʨʠʩʥʠʢʘ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ, ʦʥʠ, ʜʦʠʩʪʘ, ʥʝ ʤʦʛʫ 

ʜʘ  ʠʟʘʹʫ ʫ ʩʫʩʨʝʪ ʨʘʟʣʠʯʠʪʠʤ ʟʘʭʪʝʚʠʤʘ ʩʚʦʿʝ ʧʫʙʣʠʢʝ ʥʠʪʠ ʜʘ ʩʘ ʩʚʠʤʘ ʩʪʫʧʝ ʫ ʢʦʥʪʘʢʪ. 

ʋ ʪʦʤ ʩʤʠʩʣʫ, ʠʥʬʣʫʝʥʩʝʨʠ ʩʝ ʤʦʛʫ ʫʧʦʨʝʜʠʪʠ ʩʘ ʧʦʟʥʘʪʠʤ ʠ ʩʣʘʚʥʠʤ ʣʠʯʥʦʩʪʠʤʘ ʩ 

ʦʙʟʠʨʦʤ ʜʘ ʧʫʙʣʠʢʘ ʜʦʙʨʦ ʧʦʟʥʘʿʝ ʠʥʬʣʫʝʥʩʝʨʘ, ʜʦʢ ʠʥʬʣʫʝʥʩʝʨ ʧʫʙʣʠʢʫ ʩʣʘʙʦ ʧʦʟʥʘʿʝ. 

ʉʚʝ ʦʚʦ ʤʦʞʝ ʜʦʧʨʠʥʝʪʠ ʛʝʥʝʨʠʩʘˁʫ ʠʣʫʟʠʦʥʦʛ ʦʜʥʦʩʘ  ʠʟʤʝʹʫ ʠʥʬʣʫʝʥʩʝʨʘ ʠ 

ʧʨʘʪʠʣʘʮʘ, ʘ ʩʘʤʠʤ ʪʠʤ ʠ ʿʘʯʘˁʫ ʧʘʨʘʩʦʮʠʿʘʣʥʦʛ ʦʜʥʦʩʘ (Sokolova & Kefi, 2020).  

ʋʧʨʘʚʦ ʧʘʨʘʩʦʮʠʿʘʣʥʠ ʦʜʥʦʩ, ʤʥʦʛʠ ʘʫʪʦʨʠ ʚʠʜʝ ʢʘʦ ʢˀʫʯ ʫʩʧʝʭʘ ʜʝʣʦʚʘˁʘ ʫʪʠʮʘʿʥʠʭ 

ʦʩʦʙʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ. ʉ ʪʠʤ ʫ ʚʝʟʠ (Sokolova & Perez, 2021) ʠʩʪʠʯʫ ʜʘ ʢʨʝʠʨʘˁʝ 

ʝʤʦʮʠʦʥʘʣʥʝ ʧʦʚʝʟʘʥʦʩʪʠ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʧʦʜʩʪʠʯʝ ʢʦʨʠʩʥʠʢʝ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ ʜʘ 

ʧʨʘʪʝ ʩʚʝ ʰʪʦ ʠʥʬʣʫʝʥʩʝʨ ʦʙʿʘʚˀʫʿʝ. ɸʫʪʦʨʠ, ʪʘʢʦʹʝ ʟʘʢˀʫʯʫʿʫ ʜʘ ʩʝ ʧʨʘʪʠʦʮʠ ʙʦˀʝ 

ʧʦʚʝʟʫʿʫ ʩʘ ʦʚʠʤ ʜʠʛʠʪʘʣʥʠʤ ʧʦʟʥʘʪʠʤ ʣʠʯʥʦʩʪʠʤʘ ʫ ʦʜʥʦʩʫ ʥʘ ʪʨʘʜʠʮʠʦʥʘʣʥʝ, ʪʝ ʜʘ ʩʫ 

ʩʘʤʠʤ ʪʠʤ ʠ  ʧʦʜʣʦʞʥʠʿʠ ˁʠʭʦʚʦʤ ʫʪʠʮʘʿʫ.  ʉʣʠʯʥʦ ʪʦʤʝ, Greenwood et al. (2008), ʥʘʚʦʜʝ 

ʜʘ ʧʨʘʪʠʦʮʠ ʥʝʨʝʪʢʦ, ʥʘʢʦʥ ʧʦʚʝʟʠʚʘˁʘ, ʧʦʯʠˁʫ ʜʘ ʠʜʝʘʣʠʟʫʿʫ ʠʥʬʣʫʝʥʩʝʨʘ ʠ 

ʧʦʩʣʝʜʠʯʥʦ, ʞʝʣʝ ʙʠʪʠ ʧʦʧʫʪ ˁʝʛʘ, ʧʘ ʿʝ ʧʨʝʪʧʦʩʪʘʚʢʘ ʜʘ ˂ʝ ʫʧʨʘʚʦ ʪʘ ʞʝˀʘ ʧʦʜʩʪʘ˂ʠ 

ʧʨʘʪʠʦʮʝ ʜʘ ʯʠʥʝ ʠʩʪʦ ʰʪʦ ʠ ʠʥʬʣʫʝʥʩʝʨʠ (ʥʧʨ. ʢʦʨʠʩʪʠ ʦʜʨʝʹʝʥʠ ʧʨʦʠʟʚʦʜ/ ʫʩʣʫʛʫ). 

ɼʘʢʣʝ, ʧʨʠʣʠʢʘ ʜʘ ʧʨʘʪʠʦʮʠ ʩʪʫʧʝ ʫ ʠʥʪʝʨʘʢʮʠʿʫ ʩʘ ʫʪʠʮʘʿʥʠʤ ʦʩʦʙʘʤʘ ʥʘ ʜʨʫʰʪʚʝʥʠʤ 

ʤʨʝʞʘʤʘ, ʢʨʝʠʨʘ ʧʦʚʝʟʘʥʦʩʪ ʢʨʦʟ ʧʘʨʘʩʦʮʠʿʘʣʥʦ ʠʩʢʫʩʪʚʦ (ʧʨʦʞʝʪʦ ʠʣʫʟʠʿʦʤ ʜʘ ʿʝ 

ʦʩʪʚʘʨʝʥ ʦʜʥʦʩ ʣʠʮʝʤ ʫ ʣʠʮʝ), ʰʪʦ ʧʦʩʣʝʜʠʯʥʦ ʯʠʥʠ ʧʨʘʪʠʦʮʘ ʧʦʜʣʦʞʥʠʿʠʤ 

ʤʠʰˀʝˁʠʤʘ ʠʥʬʣʫʝʥʩʝʨʘ (De Veirman  et al., 2017). ʋʩʧʝʰʥʦʩʪ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ 

ʪʝʤʝˀʠ ʩʝ ʥʘ ʯʠˁʝʥʠʮʠ ʜʘ ʠʥʬʣʫʝʥʩʝʨʠ ʜʝʣʫʿʫ ʢʨʦʟ ʥʘʨʘʮʠʿʫ. ʅʘʠʤʝ ʨʝʯ ʿʝ ʦ ʢʨʝʠʨʘˁʫ 

ʩʘʜʨʞʘʿʘ ʫ ʢʦʤ ʠʥʬʣʫʝʥʩʝʨʠ ʧʨʠʢʘʟʫʿ ʫ ʩʚʘʢʦʜʥʝʚʥʠ ʞʠʚʦʪ ʠ ʪʝʤʝ ʢʦʿʠʤʘ ʩʝ ʙʘʚʝ, ʫ 

ʬʦʨʤʠ ʩʣʠʢʝ, ʪʝʢʩʪʘ, ʚʠʜʝʘ. ʂʦʣʠʢʦ ˂ʝ ʙʠʪʠ ʠʥʩʧʠʨʘʪʠʚʥʠ ʟʘ ʧʫʙʣʠʢʫ, ʟʘʚʠʩʠ ʦʜ 

ʩʧʦʩʦʙʥʦʩʪʠ ʠʥʬʣʫʝʥʩʝʨʘ ʜʘ ʨʘʟʚʠʿʝ ʧʨʠʯʫ ʪʟʚ. storytelling. ʂʘʦ ʧʨʠʧʦʚʝʜʘˁʝ ʦ ʙʨʝʥʜʫ, 

storytelling ʧʨʝʜʩʪʘʚˀʘ ʿʝʜʥʫ ʦʜ ʢʨʫʮʠʿʘʣʥʠʭ ʤʘʨʢʝʪʠʥʛ ʩʪʨʘʪʝʛʠʿʘ ʫ ʜʠʛʠʪʘʣʥʦʤ 

ʦʢʨʫʞʝˁʫ.  Kim et al. (2016) ʥʘʚʦʜʝ ʜʘ storytelling ʠʤʘ ʜʫʙˀʠ ʫʪʠʮʘʿ ʥʘ ʩʪʘʚʦʚʝ ʠ ʥʘʤʝʨʝ 

ʧʦʪʨʦʰʘʯʘ ʫ ʦʜʥʦʩʫ ʥʘ ʫʙʝʹʠʚʘˁʝ, ʙʫʜʫ˂ʠ ʜʘ ʢʨʦʟ storytelling ʧʫʙʣʠʢʘ ʫʜʫʙˀʫʿʝ ʫ ʧʨʠʯʫ 

ʠ ʧʦʢʘʟʫʿʝ ʤʘˁʝ ʦʪʧʦʨʘ ʠ ʢʨʠʪʠʯʢʦʛ ʨʘʟʤʠʰˀʘˁʘ (Green & Brock, 2000).  

1.5. ʂʦʥʮʝʧʪ ʞʝˀʝʥʝ ʠʜʝʥʪʠʬʠʢʘʮʠʿʝ  

ʅʘ ʢʦʥʮʝʧʪ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ, ʥʘʩʣʘˁʘ ʩʝ ʠ ʧʦʿʘʤ - ʞʝˀʝʥʘ ʠʜʝʥʪʠʬʠʢʘʮʠʿʘ. ʈʝʯ ʿʝ ʦ 

ʧʩʠʭʦʣʦʰʢʦʿ ʞʝˀʠ ʜʘ ʩʝ ʙʫʜʝ ʧʦʧʫʪ ʥʝʢʝ ʤʝʜʠʿʩʢʝ ʣʠʯʥʦʩʪʠ (Feilitzen  & Linne, 1975)  

ʢʦʿʘ ʜʘˀʝ ʚʦʜʠ ʪʦʤʝ ʜʘ ʧʨʘʪʠʦʮʠ ʩ ˁʦʤ ʧʦʯʠˁʫ ʜʝʣʠʪʠ ʩʣʠʯʥʝ ʧʝʨʩʧʝʢʪʠʚʝ ʧʦʩʤʘʪʨʘˁʘ 

ʩʪʚʘʨʠ (Hoffner, 1996). ʉ ʪʠʤ ʫ ʚʝʟʠ, ʞʝˀʝʥʘ ʠʜʝʥʪʠʬʠʢʘʮʠʿʘ ʩʝ ʢʨʝ˂ʝ ʦʜ ʪʘʯʢʝ ʫ ʢʦʿʦʿ 

ʧʦʿʝʜʠʥʮʠ ʛʘʿʝ ʩʠʤʧʘʪʠʿʝ ʧʨʝʤʘ ʦʜʨʝʹʝʥʦʿ ʤʝʜʠʿʩʢʦʿ ʣʠʯʥʦʩʪʠ, ʧʘ ʩʚʝ ʜʦ ʪʘʯʢʝ ʫ ʢʦʿʦʿ 

ʟʘʤʠʰˀʘʿʫ ʩʝʙʝ ʢʘʦ ʧʦʤʝʥʫʪʫ ʤʝʜʠʿʩʢʫ ʣʠʯʥʦʩʪ (Cohen, 2001), ʦʜʥʦʩʥʦ ʧʦʢʫʰʘʚʘʿʫ ʜʘ 

ʿʝ ʦʧʦʥʘʰʘʿʫ. ʆʚʘʢʦ ʦʧʠʩʘʥ, ʢʦʥʮʝʧʪ ʞʝˀʝʥʝ ʠʜʝʥʪʠʬʠʢʘʮʠʿʝ ʙʠ ʩʝ ʤʦʛʘʦ ʧʦʠʩʪʦʚʝʪʠʪʠ 

ʩʘ ʢʦʥʮʝʧʪʦʤ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ. ʄʝʹʫʪʠʤ, ʨʘʟʣʠʢʝ ʠʟʤʝʹʫ ʧʦʤʝʥʫʪʠʭ ʧʦʿʘʚʘ ʠʧʘʢ 

ʧʦʩʪʦʿʝ. ʅʘʠʤʝ, ʟʘ ʨʘʟʣʠʢʫ ʦʜ ʞʝˀʝʥʝ ʠʜʝʥʪʠʬʠʢʘʮʠʿʝ, ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʠʥʪʝʨʘʢʮʠʿʘ ʩʝ 

ʤʦʞʝ ʦʜʚʠʿʘʪʠ ʠ ʩʘ ʥʝʢʠʤ ʢʦ ʥʘʤ ʩʝ ʥʝ ʜʦʧʘʜʘ, ʟʙʦʛ ʯʝʛʘ ʥʝ ʧʦʜʨʘʟʫʤʝʚʘ ʥʫʞʥʦ ʥʠ ʞʝˀʫ 
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ʜʘ ʩʝ ʧʦʠʩʪʦʚʝʪʠʤʦ ʩʘ ʪʘʢʚʦʤ ʤʝʜʠʩʿʢʦʤ ʣʠʯʥʦʰ˂ʫ (Giles, 2002). ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʢʦʜ 

ʞʝˀʝʥʝ ʠʜʝʥʪʠʬʠʢʘʮʠʿʝ ʥʝʦʧʭʦʜʥʦ ʿʝ ʧʦʩʪʦʿʘˁʝ ʩʣʠʯʥʠʭ ʟʘʿʝʜʥʠʯʢʠʭ ʩʪʘʥʦʚʠʰʪʘ.  

ɼʘʢʣʝ, ʫ ʧʦʨʝʹʝˁʫ ʩʘ ʧʘʨʘʩʦʮʠʿʘʣʥʠʤ ʚʝʟʘʤʘ, ʞʝˀʥʫ ʠʜʝʥʪʠʬʠʢʘʮʠʿʫ ʢʘʨʘʢʪʝʨʠʰʝ 

ʩʥʘʞʥʠʿʘ ʫʢˀʫʯʝʥʦʩʪ ʫ ʦʜʥʦʩ ʩʘ ʤʝʜʠʿʩʢʦʤ ʣʠʯʥʦʰ˂ʫ, ʢʘʦ ʠ ʚʝ˂ʠ ʧʩʠʭʦʣʦʰʢʠ 

ʠʥʪʝʥʟʠʪʝʪ ʢʦʿʠ ʧʦʜʨʘʟʫʤʝʚʘ ʧʨʦʤʝʥʝ ʫ ʩʪʘʚʦʚʠʤʘ, ʚʨʝʜʥʦʩʪʠʤʘ, ʚʝʨʦʚʘˁʠʤʘ ʠʣʠ 

ʧʦʥʘʰʘˁʠʤʘ (Brown, 2015). ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʨʘʪʠʦʮʘ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʦʤ, ʩʝ ʤʦʛʫ ʧʦʩʤʘʪʨʘʪʠ ʢʘʦ ʧʨʝʜʫʩʣʦʚ ʞʝˀʝʥʝ ʠʜʝʥʪʠʬʠʢʘʮʠʿʝ. ʋ ʪʦʤ 

ʩʤʠʩʣʫ, Hu et al. (2020) ʥʘʚʦʜʝ ʜʘ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʠʤʘʿʫ ʩʥʘʞʘʥ ʫʪʠʮʘʿ ʥʘ ʨʘʟʚʦʿ 

ʞʝˀʝʥʝ ʠʜʝʥʪʠʬʠʢʘʮʠʿʝ ʧʨʘʪʠʦʮʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ.  

ʋ ʢʦʥʪʝʢʩʪʫ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ, ʞʝˀʝʥʘ ʠʜʝʥʪʠʬʠʢʘʮʠʿʘ ʧʨʘʪʠʦʮʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, 

ʥʝʨʝʪʢʦ ʿʝ ʧʨʘ˂ʝʥʘ ʟʘʜʨʞʘʚʘˁʝʤ ʧʨʘʪʠʦʮʘ ʥʘ ʧʨʦʬʠʣʫ ʦʤʠˀʝʥʦʛ ʠʥʬʣʫʝʥʩʝʨʘ, ʫ ʮʠˀʫ 

ʧʨʠʢʫʧˀʘˁʘ ʨʘʟʣʠʯʠʪʠʭ ʠʥʬʦʨʤʘʮʠʿʘ ʫ ʚʝʟʠ ˁʝʛʦʚʠʭ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ, ʧʨʝʬʝʨʝʥʮʠʿʘ,  

ʞʠʚʦʪʥʦʛ ʩʪʠʣʘ ʠ ʜʨ. ʅʘ ʙʘʟʠ ʧʨʠʢʫʧˀʝʥʠʭ ʠʥʬʦʨʤʘʮʠʿʘ, ʧʨʘʪʠʦʮʠʤʘ ʿʝ ʦʣʘʢʰʘʥʦ 

ʦʧʦʥʘʰʘˁʝ ʠʥʬʣʫʝʥʩʝʨʘ. ʇʦʩʤʘʪʨʘʿʫ˂ʠ ʦʚʘʿ ʬʝʥʦʤʝʥ, ʧʦʩʪʘʚˀʘ ʩʝ ʧʠʪʘˁʝ Ăʂʦ ʩʫ 

ʠʥʬʣʫʝʥʩʝʨʠ ʩʘ ʢʦʿʠʤʘ ˀʫʜʠ ʞʝʣʝ ʜʘ ʩʝ ʠʜʝʥʪʠʬʠʢʫʿʫ?ñ, ʪʘʯʥʠʿʝ Ăɿʘʰʪʦ ʩʝ ˀʫʜʠ ʞʝʣʝ 

ʠʜʝʥʪʠʬʠʢʦʚʘʪʠ ʙʘʰ ʩʘ ʦʜʨʝʹʝʥʠʤ ʠʥʬʣʫʝʥʩʝʨʠʤʘ?ñ. ʀʩʪʨʘʞʠʚʘˁʝ ʢʦʿʘ ʩʫ ʩʧʨʦʚʝʣʠ 

Hoffner & Buchanan (2005) ʦʪʢʨʠʣʦ ʿʝ ʜʘ ʧʝʨʮʠʧʠʨʘʥʘ ʩʣʠʯʥʦʩʪ ʩʘ ʤʝʜʠʿʩʢʠʤ 

ʣʠʯʥʦʩʪʠʤʘ ʚʦʜʠ ʢʘ ʚʠʰʠʤ ʩʪʦʧʘʤʘ ʞʝˀʝʥʝ ʠʜʝʥʪʠʬʠʢʘʮʠʿʝ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʤʦʞʝ ʩʝ 

ʧʨʝʪʧʦʩʪʘʚʠʪʠ ʜʘ ʧʦʿʝʜʠʥʮʠ ʥʘʩʪʦʿʝ ʜʘ ʩʝ ʠʜʝʥʪʠʬʠʢʫʿʫ ʩʘ ʠʥʬʣʫʝʥʩʝʨʠʤʘ ʢʦʿʝ 

ʧʝʨʮʠʧʠʨʘʿʫ ʢʘʦ ʩʣʠʯʥʝ ʩʝʙʠ.  

ɾʝˀʝʥʘ ʠʜʝʥʪʠʬʠʢʘʮʠʿʘ ʩʘ ʦʜʨʝʹʝʥʠʤ ʣʠʯʥʦʩʪʠʤʘ ʠ ʦʧʦʥʘʰʘˁʝ ʠʩʪʠʭ, ʤʘʥʠʬʝʩʪʫʿʝ ʩʝ 

ʢʨʦʟ ʨʘʟʣʠʯʠʪʝ ʧʩʠʭʦʣʦʰʢʝ ʠ ʩʦʮʠʿʘʣʥʝ ʧʨʦʤʝʥʝ ʫ ʧʦʥʘʰʘˁʫ ˀʫʜʠ. Harrison (1997) ʿʝ 

ʦʪʢʨʠʦ ʜʘ ʿʝ ʫʧʨʘʚʦ ʞʝˀʘ ʜʘ ʩʝ ʠʜʝʥʪʠʬʠʢʫʿʝʤʦ ʩʘ ʚʠʪʢʦʤ ʤʝʜʠʿʩʢʦʤ ʣʠʯʥʦʰ˂ʫ ʚʘʞʘʥ 

ʧʨʝʜʠʢʪʦʨ ʧʦʨʝʤʝ˂ʘʿʘ ʫ ʠʩʭʨʘʥʠ. ʅʘʜʘˀʝ, ʧʦʠʩʪʦʚʝ˂ʠʚʘˁʝ ʩʘ ʘʛʨʝʩʠʚʥʠʤ ʢʘʨʘʢʪʝʨʠʤʘ 

ʚʠʜʝʦ ʠʛʘʨʘ, ʧʦʚʝʟʘʥʘ ʿʝ ʩʘ ʥʘʩʠʣʥʠʤ ʧʦʥʘʰʘˁʝʤ ʧʦʿʝʜʠʥʘʮʘ (ʠʛʨʘʯʘ) ʫ ʨʝʘʣʥʦʤ ʞʠʚʦʪʫ 

(Konijn et al., 2007). ʉʚʘʢʘʢʦ, ʚʘʞʥʦ ʿʝ ʥʘʧʦʤʝʥʫʪʠ, ʜʘ ʝʬʝʢʪʠ ʞʝˀʝʥʝ ʠʜʝʥʪʠʬʠʢʘʮʠʿʝ 

ʤʦʛʫ ʙʠʪʠ ʠ ʪʝ ʢʘʢʦ ʧʦʟʠʪʠʚʥʠ. ʋ ʪʦʤ ʩʤʠʩʣʫ, ʠʩʪʨʘʞʠʚʘˁʝ ʢʦʿʝ ʿʝ ʩʧʨʦʚʝʦ Ward (2004)  

ʿʝ ʧʦʢʘʟʘʣʦ ʜʘ ʿʝ ʠʜʝʥʪʠʬʠʢʘʮʠʿʘ ʩʘ ʧʦʧʫʣʘʨʥʠʤ ʘʬʨʦʘʤʝʨʠʯʢʠʤ ʣʠʯʥʦʩʪʠʤʘ, ʧʦʚʝʟʘʥʘ 

ʩʘ ʚʝ˂ʠʤ ʩʘʤʦʧʦʰʪʦʚʘˁʝʤ ʤʝʹʫ ʘʬʨʦʘʤʝʨʠʯʢʠʤ ʩʨʝʜˁʦʰʢʦʣʮʠʤʘ. ɼʘʢʣʝ, ʤʦʞʝ ʩʝ 

ʟʘʢˀʫʯʠʪʠ ʜʘ ʿʝ ʢʦʥʮʝʧʪ ʞʝˀʝʥʝ ʠʜʝʥʪʠʬʠʢʘʮʠʿʝ ʚʝʦʤʘ ʟʥʘʯʘʿʘʥ ʫ ʢʦʥʪʝʢʩʪʫ ʫʪʠʮʘʿʘ ʥʘ 

ʧʦʥʘʰʘˁʝ ʜʨʫʛʠʭ. ɸʥʘʣʦʛʥʦ ʪʦʤʝ, ʢʦʥʮʝʧʪ ʞʝˀʝʥʝ ʠʜʝʥʪʠʬʠʢʘʮʠʿʝ ʩʝ ʤʦʞʝ ʧʦʚʝʟʘʪʠ ʩʘ 

ʝʬʠʢʘʩʥʦʰ˂ʫ ʜʝʣʦʚʘˁʘ ʠʥʬʣʫʝʥʩʝʨʘ ʢʦʿʝ ʩʝ ʦʛʣʝʜʘ ʫ ˁ ʠʭʦʚʦʿ ʩʧʦʩʦʙʥʦʩʪʠ ʜʘ ʧʦʜʩʪʘʢʥʫ 

ʢʫʧʦʚʠʥʫ ʙʨʝʥʜʦʚʘ ʢʦʿʝ ʟʘʛʦʚʘʨʘʿʫ. ʆʚʝ ʥʘʚʦʜʝ, ʧʦʪʚʨʹʫʿʫ ʠ ʨʝʟʫʣʪʘʪʠ ʠʩʪʨʘʞʠʚʘˁʘ ʢʦʿʝ 

ʩʫ ʩʧʨʦʚʝʣʠ  Hu, et al. (2020) ʧʨʝʤʘ ʢʦʿʠʤʘ ʿʝ ʞʝˀʘ ʧʨʘʪʠʦʮʘ ʜʘ ʩʝ ʠʜʝʥʪʠʬʠʢʫʿʝ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʦʤ ʧʦʟʠʪʠʚʥʦ ʧʦʚʝʟʘʥʘ ʩʘ ʩʧʦʩʦʙʥʦʰ˂ʫ ʠʥʬʣʫʝʥʩʝʨʘ ʜʘ ʧʨʝʪʚʦʨʠ ʩʚʦʿʝ 

ʧʨʘʪʠʦʮʝ ʫ ʢʫʧʮʝ. 

2. ɽʌɽʂʊʀ ʇɸʈɸʉʆʎʀɱɸʃʅɽ ɺɽɿɽ ʀɿʄɽɫʋ ʀʅʌʃʋɽʅʉɽʈɸ ʀ 

ʇʈɸʊʀʆʎɸ ʅɸ ɼʆʅʆʐɽɳɽ ʆɼʃʋʂɽ ʆ ʂʋʇʆɺʀʅʀ  

ʇʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʨʝʜʩʪʘʚˀʘʿʫ ʪʝʤʝˀ ʥʘ ʙʘʟʠ ʢʦʛ ʠʥʬʣʫʝʥʩʝʨʠ ʤʦʛʫ ʫʪʠʮʘʪʠ ʥʘ 

ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ. ɸʥʘʣʠʟʦʤ ʩʪʘˁʘ ʫ ʧʦʜʨʫʯʿʫ ʠʩʪʨʘʞʠʚʘˁʘ, ʫʦʯʝʥʦ ʿʝ ʜʦʩʪʘ ʩʪʫʜʠʿʘ 

ʢʦʿʝ ʩʫ ʠʜʝʥʪʠʬʠʢʦʚʘʣʝ ʫʧʨʘʚʦ ʢʦʥʮʝʧʪ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʢʘʦ ʦʩʥʦʚʥʠ ʤʝʭʘʥʠʟʘʤ 

ʝʬʠʢʘʩʥʦʩʪʠ ʜʝʣʦʚʘˁʘ ʠʥʬʣʫʝʥʩʝʨʘ ʫ ʩʚʦʿʩʪʚʫ ʟʘʛʦʚʦʨʥʠʢʘ ʥʝʢʦʛ ʙʨʝʥʜʘ, ʪʝ ʩʘʤʝ 

ʠʟʛʨʘʜˁʝ ʙʨʝʥʜʘ (Labrecque, 2014; Chung  & Cho, 2017; Kurtin et al., 2018; Rihl  & 

Wegener, 2019). ʉʣʠʯʥʦ ʪʦʤʝ, Balaban & MustŁἪea (2019) ʥʘʚʦʜʝ ʜʘ ʿʝ ʬʦʨʤʠʨʘˁʝ 

ʧʘʨʘʩʦʮʠʿʘʣʥʦʛ ʦʜʥʦʩʘ ʠʟʤʝʹʫ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ˁʠʭʦʚʠʭ ʧʨʘʪʠʣʠʮʘ ʦʜ ʢʨʫʮʠʿʘʣʥʦʛ 

ʟʥʘʯʘʿʘ ʟʘ ʝʬʠʢʘʩʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʩʢʦʛ ʤʘʨʢʝʪʠʥʛʘ.  ʅʘ ʪʘʿ ʥʘʯʠʥ, ʠʥʬʣʫʝʥʩʝʨʠ ʤʦʛʫ 
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ʦʙʣʠʢʦʚʘʪʠ ʩʪʘʚʦʚʝ ʧʨʘʪʠʣʘʮʘ, ʜʝʣʦʚʘʪʠ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ, ʪʝ ʫʪʠʮʘʪʠ ʠ ʥʘ ʩʘʤʦ 

ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʤʦʞʝ ʩʝ ʟʘʢˀʫʯʠʪʠ ʜʘ ʩʫ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ, 

ʤʦ˂ʘʥ ʘʣʘʪ ʧʨʦʤʦʚʠʩʘˁʘ ʧʨʦʠʟʚʦʜʘ, ʘʣʠ ʠ ʮʝʣʦʢʫʧʥʦʛ ʧʦʩʣʦʚʘˁʘ ʢʦʤʧʘʥʠʿʝ (Rasmussen, 

2018). 

2.1. ʆʜʥʦʩ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʠ ʩʪʘʚʘ ʧʨʝʤʘ 

ʤʘʨʢʠ ʢʦʿʫ ʠʥʬʣʫʝʥʩʝʨ ʟʘʩʪʫʧʘ  

ɺʝʣʠʢʠ ʜʝʦ ʤʘʨʢʝʪʠʥʰʢʠʭ ʘʢʪʠʚʥʦʩʪʠ, ʫʩʤʝʨʝʥ ʿʝ ʫʧʨʘʚʦ ʢʘ ʬʦʨʤʠʨʘˁʫ ʧʦʟʠʪʠʚʥʦʛ 

ʩʪʘʚʘ ʩʧʨʘʤ ʙʨʝʥʜʘ. ʋ ʜʝʬʠʥʠʩʘˁʫ ʩʪʘʚʘ ʧʨʝʤʘ ʙʨʝʥʜʫ, ʧʦʪʨʝʙʥʦ ʿʝ ʧʦ˂ʠ ʦʜ ʦʧʰʪʝ 

ʜʝʬʠʥʠʮʠʿʝ ʩʪʘʚʘ. ʋ ʪʦʤ ʩʤʠʩʣʫ, Rosenberg (1960, ʩʪʨ. 328) ʥʘʚʦʜʠ ʜʘ ʩʝ ʩʪʘʚ ʦʜʥʦʩʠ ʥʘ 

ʧʨʝʜʠʩʧʦʟʠʮʠʿʫ ʜʘ ʩʝ ʦʜʛʦʚʦʨʠ ʥʘ ʜʘʪʠ ʦʙʿʝʢʘʪ ʥʘ ʦʜʨʝʹʝʥʠ ʥʘʯʠʥ (ʧʨʝʤʘ: Chen & Dibb, 

2010). ʉʣʠʯʥʫ ʜʝʬʠʥʠʮʠʿʫ, ʥʘʚʦʜʝ ʠ Oskamp & Schultz (2005) ʠʩʪʠʯʫ˂ʠ ʜʘ ʩʫ ʩʪʘʚʦʚʠ 

ʧʨʝʜʠʩʧʦʟʠʮʠʿʝ, ʜʘ ʩʝ ʫ ʧʦʚʦˀʥʦʤ ʠʣʠ ʥʝʧʦʚʦˀʥʦʤ ʩʤʠʩʣʫ, ʦʜʛʦʚʦʨʠ ʥʘ ʢʦʥʢʨʝʪʥʠ 

ʦʙʿʝʢʘʪ. ʋ ʢʦʥʪʝʢʩʪʫ ʤʘʨʢʝʪʠʥʛʘ ʠ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ, ʦʙʿʝʢʘʪ ʩʝ ʤʦʞʝ ʚʝʟʘʪʠ ʟʘ 

ʢʦʥʢʨʝʪʘʥ ʧʨʦʠʟʚʦʜ, ʫʩʣʫʛʫ, ʩʘʿʪ ʢʦʤʧʘʥʠʿʝ, ʫʪʠʮʘʿʥʫ ʦʩʦʙʫ ʠ ʩʣ. ʇʨʝʤʘ ʪʦʤʝ, ʧʦʿʝʜʠʥʮʠ 

ʤʦʛʫ ʬʦʨʤʠʨʘʪʠ ʧʦʚʦˀʘʥ ʠʣʠ ʥʝʧʦʚʦˀʘʥ ʩʪʘʚ ʧʨʝʤʘ ʦʜʨʝʹʝʥʦʤ ʦʙʿʝʢʪʫ (ʥʧʨ. ʙʨʝʥʜʫ 

ʢʦʿʠ ʟʘʛʦʚʘʨʘ ʠʥʬʣʫʝʥʩʝʨ). Kotler et al. (2007, ʩʪʨ. 275), ʥʘʚʦʜʝ ʜʘ ʩʝ ʩʪʘʚʦʚʠ ʚʝʟʫʿʫ ʟʘ 

ʥʝʯʠʿʝ ʨʝʣʘʪʠʚʥʦ ʪʨʘʿʥʝ ʧʨʦʮʝʥʝ, ʦʩʝ˂ʘˁʘ ʠʣʠ ʧʨʝʪʝʥʟʠʿʝ ʩʧʨʘʤ ʦʜʨʝʹʝʥʦʛ ʦʙʿʝʢʪʘ/ʠʜʝʿʝ. 

ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʧʦʨʝʜ ʦʙʿʝʢʘʪʘ, ʜʝʬʠʥʠʮʠʿʦʤ ʩʪʘʚʦʚʘ, ʦʙʫʭʚʘ˂ʝʥʝ ʩʫ ʠ ʠʜʝʿʝ, ʫ ʚʝʟʠ ʢʦʿʠʭ 

ʧʦʪʨʦʰʘʯʠ ʪʘʢʦʹʝ ʤʦʛʫ ʦʙʨʘʟʦʚʘʪʠ ʩʪʘʚ. 

ʅʘʜʘˀʝ, Mitchell & Olson (1981, ʩʪʨ. 318) ʥʘʚʦʜʝ ʜʘ ʿʝ ʩʪʘʚ, ʟʘʧʨʘʚʦ, ʠʥʪʝʨʥʘ ʝʚʘʣʫʘʮʠʿʘ 

ʥʝʢʦʛ ʦʙʿʝʢʪʘ (ʥʧʨ. ʙʨʝʥʜʘ) ʦʜ ʩʪʨʘʥʝ ʧʦʿʝʜʠʥʮʘ (ʧʨʝʤʘ: Spears & Singh, 2004). ʅʘʚʝʜʝʥʘ 

ʜʝʬʠʥʠʮʠʿʘ ʠʤʧʣʠʮʠʨʘ ʜʘ ʿʝ ʧʠʪʘˁʝ ʩʪʘʚʘ, ʟʘʧʨʘʚʦ ʧʠʪʘˁʝ ʫʥʫʪʨʘʰˁʝʛ ʩʪʘˁʘ 

ʧʦʿʝʜʠʥʮʘ, ʢʦʿʝ ʩʝ ʦʜʨʘʞʘʚʘ ʫ ʜʝʬʠʥʠʩʘˁʫ ʩʪʝʧʝʥʘ ʫ ʢʦʤ ʩʝ ʢʦʥʢʨʝʪʘʥ ʦʙʿʝʢʘʪ ʧʦʩʤʘʪʨʘ 

ʢʘʦ ʜʦʙʘʨ ʠʣʠ ʣʦʰ. ʅʘ ʪʘʿ ʥʘʯʠʥ, ʩʪʘʚʦʚʝ ʿʝ ʤʦʛʫ˂ʝ ʜʠʬʝʨʝʥʮʠʨʘʪʠ ʧʨʝʤʘ ʩʤʝʨʫ ï ʦʜ 

ʥʝʛʘʪʠʚʥʠʭ ʜʦ ʧʦʟʠʪʠʚʥʠʭ, ʢʘʦ ʠ ʧʨʝʤʘ ʩʥʘʟʠ ï ʦʜ ʩʣʘʙʠʭ ʜʦ ʿʘʢʠʭ (Nunes et al., 2018). 

ʇʨʠ ʪʦʤ, ʧʨʦʰʣʦ ʠʩʢʫʩʪʚʦ ʤʦʞʝ ʙʠʪʠ ʚʘʞʘʥ ʬʘʢʪʦʨ ʫ ʢʨʝʠʨʘˁʫ ʩʪʘʚʦʚʘ ʧʦʪʨʦʰʘʯʘ. ʉ 

ʪʠʤ ʫ ʚʝʟʠ, ʄʘʨʠʯʠ˂ ʜʝʬʠʥʠʰʝ, ʩʪʘʚ ʢʘʦ ʤʝʥʪʘʣʥʫ ʩʧʨʝʤʥʦʩʪ ʬʦʨʤʠʨʘʥʫ ʥʘ ʙʘʟʠ 

ʠʩʢʫʩʪʚʘ ʠ ʫʯʝˁʘ, ʢʦʿʘ ʠʤʘ ʫʪʠʮʘʿ ʥʘ ʦʜʛʦʚʦʨ ʧʦʿʝʜʠʥʮʘ ʥʘ ʜʘʪʝ ʧʨʝʜʤʝʪʝ ʠʣʠ ʩʠʪʫʘʮʠʿʝ 

(ʄʘʨʠʯʠ˂, 2011, ʩʪʨ. 399). ʆʚʘʢʦ ʜʝʬʠʥʠʩʘʥ ʩʪʘʚ, Eagly & Chaiken (1973, ʩʪʨ. 7). ʚʠʜʝ 

ʢʘʦ ʨʝʣʘʪʠʚʥʦ ʪʨʘʿʘʥ ʢʦʥʮʝʧʪ (ʧʨʝʤʘ: Spears & Singh, 2004). ɻʦʚʦʨʝ˂ʠ ʦ ʩʘʤʠʤ 

ʢʘʨʘʢʪʝʨʠʩʪʠʢʘʤʘ ʩʪʘʚʦʚʘ, ʂʝʩʠ˂ (2006) ʿʝ ʠʟʜʚʦʿʠʣʘ ʥʝʢʦʣʠʢʦ ʥʘʿʚʘʞʥʠʿʠʭ: 

Á ʦʜʨʘʞʘʚʘʿʫ ʚʝʟʫ ʧʦʿʝʜʠʥʮʘ ʠ ʦʙʿʝʢʪʘ; 

Á ʥʘʫʯʝʥʠ ʩʫ, ʦʜʥʦʩʥʦ ʥʝ ʧʨʝʜʩʪʘʚˀʘʿʫ ʫʨʦʹʝʥʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ; 

Á ʨʝʣʘʪʠʚʥʦ ʩʫ ʪʨʘʿʥʠ; 

Á ʠʟʨʘʞʘʚʘʿʫ ʚʨʝʜʥʦʩʪ ʢʘʜʘ ʩʫ ʦʢʨʝʥʫʪʠ ʧʨʝʤʘ ʢʦʥʢʨʝʪʥʦʤ ʦʙʿʝʢʪʫ;  

Á ʚʝʦʤʘ ʩʫ ʢʦʤʧʣʝʢʩʥʠ. 

Fishbein & Ajzen (1977) ʧʨʝʜʣʦʞʠʣʠ ʩʫ ʪʝʦʨʠʿʩʢʠ ʦʢʚʠʨ ʫ ʢʦʤ ʩʝ ʩʪʘʚ ʧʨʝʤʘ ʥʝʢʦʤ 

ʦʙʿʝʢʪʫ ʟʘʩʥʠʚʘ ʥʘ ʚʝʨʦʚʘˁʫ ʦ ʪʦʤ ʦʙʿʝʢʪʫ, ʘ ʩʪʘʚ, ʥʘʜʘˀʝ, ʦʜʨʝʹʫʿʝ ʩʢʫʧ ʥʘʤʝʨʘ 

ʧʦʥʘʰʘˁʘ ʫ ʦʜʥʦʩʫ ʥʘ ʦʙʿʝʢʘʪ, ʢʦʿʝ ʜʦʚʦʜʝ ʜʦ ʩʧʝʮʠʬʠʯʥʦʛ ʧʦʥʘʰʘˁʘ ʫ ʦʜʥʦʩʫ ʥʘ 

ʦʙʿʝʢʘʪ. ʉ ʪʠʤ ʫ ʚʝʟʠ ʧʨʝʪʧʦʩʪʘʚˀʘ ʩʝ ʜʘ ʩʪʘʚ ʫʩʤʝʨʘʚʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ. ʋ 

ʢʦʥʪʝʢʩʪʫ ʜʠʛʠʪʘʣʥʦʛ ʦʢʨʫʞʝˁʘ, ʪʦ ʙʠ ʟʥʘʯʠʣʦ ʜʘ ʩʫ ʩʪʘʚʦʚʠ ʚʘʞʘʥ ʬʘʢʪʦʨ ʢʦʿʠ ʤʦʞʝ 

ʧʦʜʩʪʘ˂ʠ ʧʦʥʘʰʘˁʝ ʧʨʘʪʠʦʮʘ ʫ ʩʤʠʩʣʫ ʢʫʧʦʚʠʥʝ ʢʦʥʢʨʝʪʥʦʛ ʙʨʝʥʜʘ ʢʦʿʠ ʠʥʬʣʫʝʥʩʝʨ 

ʟʘʛʦʚʘʨʘ. 

ɸʥʘʣʠʟʦʤ ʨʝʣʝʚʘʥʪʥʝ ʣʠʪʝʨʘʪʫʨʝ, ʜʦʣʘʟʠ ʩʝ ʜʦ ʚʝʣʠʢʦʛ ʙʨʦʿʘ ʨʘʜʦʚʘ ʢʦʿʠ ʫ ʬʦʢʫʩ ʩʚʦʛ 

ʠʩʪʨʘʞʠʚʘˁʘ ʩʪʘʚˀʘʿʫ ʨʝʣʘʮʠʿʫ ʠʟʤʝʹʫ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʩʪʘʚʘ ʧʨʝʤʘ ʤʘʨʢʠ ʢʦʿʫ 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 
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ʠʥʬʣʫʝʥʩʝʨ ʟʘʩʪʫʧʘ (Knoll et al., 2015; Xiao et al., 2018; Jin et al., 2019; Trivedi & Sama, 

2020, Lin et al., 2021). ʋ ʪʘʢʚʦʤ ʦʜʥʦʩʫ, ʧʫʙʣʠʢʘ ʪʿ. ʧʦʪʝʥʮʠʿʘʣʥʠ ʧʦʪʨʦʰʘʯʠ, ʪʨʘʞʝ 

ʢʦʨʠʩʥʝ ʠʥʬʦʨʤʘʮʠʿʝ ʠ ʣʘʢʰʝ ʧʨʠʭʚʘʪʘʿʫ ʘʨʛʫʤʝʥʪʝ ʠ ʧʨʝʜʣʦʛʝ ʠʥʬʣʫʝʥʩʝʨʘ (Colliander 

& Dahlén, 2011; Tran et al., 2019). ʇʦʨʝʜ ʪʦʛʘ, ʜʝʣʦʚʘˁʝ ʠʥʬʣʫʝʥʩʝʨʘ ʩʝ ʯʝʩʪʦ ʪʝʤʝˀʠ ʥʘ 

ʧʦʙʫʹʠʚʘˁʫ ʝʤʦʮʠʿʝ ʢʦʜ ʩʚʦʿʠʭ ʧʨʘʪʠʦʮʘ ʢʦʿʝ ʤʦʞʝ ʫ ʟʥʘʯʘʿʥʦʿ ʤʝʨʠ ʜʘ ʦʙʣʠʢʫʿʝ ˁʠʭʦʚʝ 

ʩʪʘʚʦʚʝ, ʘ ʧʦʩʣʝʜʠʯʥʦ ʠ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ. Sokolova & Perez (2021) ʠʩʪʠʯʫ ʦʚʫ ʧʦʚʝʟʘʥʦʩʪ 

ʥʘʚʦʜʝ˂ʠ ʜʘ ˂ʝ ʩʘ ʧʦʙʫʹʠʚʘˁʝʤ ʧʦʟʠʪʠʚʥʠʭ ʝʤʦʮʠʿʘ ʠ ʩʪʘʚʦʚʠ ʙʠʪʠ ʧʦʚʦˀʥʠʿʠ. ʋʧʨʘʚʦ 

ʯʠˁʝʥʠʮʘ ʜʘ ʩʫ ʧʨʘʪʠʦʮʠ ʫ ʿʝʜʥʦʿ ʚʨʩʪʠ ʠʥʪʠʤʥʦʛ ʦʜʥʦʩʘ ʩʘ ʜʠʛʠʪʘʣʥʦʤ ʧʦʟʥʘʪʦʤ 

ʣʠʯʥʦʰ˂ʫ, ʚʦʜʠ ʪʦʤʝ ʜʘ ʢʘʩʥʠʿʝ ʙʠʚʘʿʫ ʧʦʜʣʦʞʥʠ ˁʠʭʦʚʦʤ ʫʪʠʮʘʿʫ ʢʨʦʟ ʦʛʣʘʰʘʚʘˁʝ ʥʘ 

ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ (Xiao & Zhang, 2016). Folkvord et al. (2019)  ʜʦʰʣʠ ʩʫ ʜʦ ʩʣʠʯʥʠʭ 

ʟʘʢˀʫʯʘʢʘ, ʩ ʪʠʤ ʜʘ ʩʫ ʬʦʢʫʩ ʩʚʦʿʝ ʩʪʫʜʠʿʝ ʩʪʘʚʠʣʠ ʥʘ ʜʝʮʫ. ʋʦʯʝʥʦ ʿʝ ʜʘ ʩʪʝʧʝʥ 

ʧʦʚʝʟʘʥʦʩʪʠ ʜʝʮʝ ʩʘ ʚʣʦʛʝʨʦʤ ʧʨʝʜʚʠʹʘ ʚʨʝʤʝ ʢʦʿʝ ʝ˂ ʦʥʠ ʧʦʪʨʦʰʠʪʠ ʥʘ ʛʣʝʜʘˁʝ ʚʣʦʛʘ. 

ʋʟ ʪʦ, ʨʝʟʫʣʪʘʪʠ ʩʫ ʧʦʢʘʟʘʣʠ ʜʘ ʩʫ ʩʝ ʜʝʮʘ ʧʨʠʩʝʘ˂ʣʘ ʧʨʦʠʟʚʦʜʘ ʠ ʙʨʝʥʜʦʚʘ ʢʦʿʠ ʩʫ ʙʠʣʠ 

ʧʨʠʢʘʟʠʚʘʥʠ (ʫʛʣʘʚʥʦʤ ʭʨʘʥʘ ʠ ʧʠ˂ʝ), ʪʝ ʜʘ ʩʫ ʧʦʜʣʦʞʥʘ ʫʪʠʮʘʿʫ ʧʨʝʧʦʨʫʢʘ ʠʟʥʝʩʝʥʠʤ 

ʫ ʚʣʦʛʦʚʠʤʘ.  

ʀʟ ʩʚʝʛʘ ʥʘʚʝʜʝʥʦʛ, ʤʦʛʫ˂ʝ ʿʝ ʟʘʢˀʫʯʠʪʠ ʜʘ ʢʘʜʘ ʧʦʪʨʦʰʘʯʠ ʬʦʨʤʠʨʘʿʫ ʧʘʨʘʩʦʮʠʿʘʣʥʫ 

ʚʝʟʫ ʩʘ ʫʪʠʮʘʿʥʦʤ ʦʩʦʙʦʤ, ʧʦʿʘʚˀʫʿʝ ʩʝ ʠ ʥʘʩʪʦʿʘˁʝ ʜʘ ʫʩʘʛʣʘʩʝ ʩʚʦʿʝ ʩʪʘʚʦʚʝ ʦ 

ʧʦʪʨʦʰˁʠ, ʩʘ ʩʪʘʚʦʚʠʤʘ ʫʪʠʮʘʿʥʝ ʦʩʦʙʝ (Knoll  et al., 2015; Yuan et al., 2016). ʄʝʹʫʪʠʤ, 

Sokolova & Perez (2021) ʩʫ ʫ ʩʚʦʿʦʿ ʩʪʫʜʠʿʠ ʜʦʰʣʠ ʜʦ ʜʨʫʛʘʯʠʿʝʛ ʟʘʢˀʫʯʢʘ. ʅʘʠʤʝ, ʘʫʪʦʨʠ 

ʩʫ ʠʩʧʠʪʠʚʘʣʠ ʫʪʠʮʘʿ ʬʠʪʥʝʩ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʙʘʰ ʢʘʦ ʫ ʧʨʝʹʘʰˁʦʿ ʩʪʫʜʠʿʠ, ʜʦʰʣʠ ʜʦ 

ʟʘʢˀʫʯʢʘ ʜʘ ʛʣʝʜʘˁʝ ʚʠʜʝʦ ʩʘʜʨʞʘʿʘ ʥʘ ʪʝʤʫ ʬʠʪʥʝʩʘ, ʤʦʞʝ ʫʥʘʧʨʝʜʠʪʠ ˁʠʭʦʚʝ ʩʪʘʚʦʚʝ 

ʦ ʬʠʪʥʝʩʫ, ʰʪʦ ʥʘʜʘˀʝ, ʫʪʠʯʝ ʥʘ ʥʘʤʝʨʫ ʧʨʘʪʠʦʮʘ ʜʘ ʧʦʯʥʫ ʜʘ ʩʝ ʙʘʚʝ ʬʠʟʠʯʢʠʤ 

ʘʢʪʠʚʥʦʩʪʠʤʘ. ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʫʢʦʣʠʢʦ ʚʝ˂ ʧʦʩʪʦʿʠ ʥʝʛʘʪʠʚʘʥ ʩʪʘʚ ʧʨʝʤʘ ʩʘʜʨʞʘʿʫ ʦʚʦʛ 

ʪʠʧʘ, ʛʣʝʜʘˁʝ ʠʩʪʦʛ ʛʘ ʤʦʞʝ ʜʦʜʘʪʥʦ ʠʥʪʝʥʟʠʚʠʨʘʪʠ. ɼʘʢʣʝ, ʢʦʥʟʫʤʠʨʘˁʝ ʩʘʜʨʞʘʿʘ 

ʢʨʝʠʨʘʥʦʛ ʦʜ ʩʪʨʘʥʝ ʠʥʬʣʫʝʥʩʝʨʘ ʤʦʞʝ ʧʦʜʩʪʘ˂ʠ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʧʨʘʪʠʦʮʘ ʫʩʤʝʨʝʥʝ ʥʘ 

ʧʦʤʝʥʫʪʠ ʧʨʦʠʟʚʦʜ/ʫʩʣʫʛʫ/ʠʜʝʿʫ, ʘʣʠ ʩʘʤʦ ʫ ʩʣʫʯʘʿʫ ʜʘ ʢʦʜ ʧʨʘʪʠʦʮʘ ʚʝ˂ ʧʦʩʪʦʿʠ 

ʧʦʟʠʪʠʚʘʥ ʩʪʘʚ  ʫ ʦʜʥʦʩʫ ʥʘ ʥʘʚʝʜʝʥʫ ʪʝʤʫ.  

2.2. ɸʥʘʣʠʟʘ ʢʫʧʦʚʥʠʭ ʥʘʤʝʨʘ ʫ ʦʜʥʦʩʫ ʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʦʤ 

ɱʝʜʘʥ ʦʜ ʦʩʥʦʚʥʠʭ ʤʘʨʢʝʪʠʥʰʢʠʭ ʮʠˀʝʚʘ ʿʝ ʧʦʜʩʪʘ˂ʠ ʧʦʿʝʜʠʥʮʘ ʜʘ ʢʫʧʠ ʧʨʦʠʟʚʦʜ 

ʢʦʤʧʘʥʠʿʝ. ʋ ʩʢʣʘʜʫ ʩʘ ʪʠʤ ʮʠˀʝʤ, ʧʦʪʝʥʮʠʿʘʣʥʦʛ ʢʫʧʮʘ ʿʝ ʧʦʪʨʝʙʥʦ ʧʨʦʚʝʩʪʠ ʢʨʦʟ 

ʨʘʟʣʠʯʠʪʝ ʬʘʟʝ ʧʨʦʮʝʩʘ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ. ɻʦʚʦʨʝ˂ʠ ʦ ʢʫʧʦʚʥʠʤ ʥʘʤʝʨʘʤʘ, 

Spears & Singh (2004) ʥʘʚʦʜʝ ʜʘ ʿʝ ʫ ʧʠʪʘˁʫ ʩʚʝʩʥʠ ʧʣʘʥ ʧʦʿʝʜʠʥʮʘ ʜʘ ʫʣʦʞʠ ʥʘʧʦʨ ʢʘʢʦ 

ʙʠ ʢʫʧʠʦ ʢʦʥʢʨʝʪʘʥ ʙʨʝʥʜ. ʉʣʠʯʥʦ ʪʦʤʝ, Saxena (2011) ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʜʝʬʠʥʠʰʝ ʢʘʦ  

ʞʝˀʫ ʟʘ ʢʫʧʦʚʠʥʦʤ ʧʨʦʠʟʚʦʜʘ ʫ ʙʫʜʫ˂ʥʦʩʪʠ ʥʘʢʦʥ ʜʦʙʠʿʘˁʘ ʧʦʪʨʝʙʥʠʭ ʠʥʬʦʨʤʘʮʠʿʘ. 

ɼʘʢʣʝ, ʨʝʯ ʿʝ ʤʦʤʝʥʪʫ ʢʦʿʠ ʥʝʧʦʩʨʝʜʥʦ ʧʨʝʪʭʦʜʠ ʩʪʚʘʨʥʦʤ ʢʫʧʦʚʥʦʤ ʧʦʥʘʰʘˁʫ  De 

Magistris & Gracia (2008). ʂʫʧʦʚʥʝ ʥʘʤʝʨʝ ʠ ˁʠʭʦʚʘ ʧʦʚʝʟʘʥʦʩʪ ʩʘ ʜʦʥʦʰʝˁʝʤ ʦʜʣʫʢʝ ʦ 

ʢʫʧʦʚʠʥʠ ʤʦʛʫ ʩʝ ʦʙʿʘʩʥʠʪʠ ʪʝʦʨʠʿʦʤ ʧʣʘʥʠʨʘʥʦʛ ʧʦʥʘʰʘˁʘ (Ajzen 1991). ʋ ʩʝʜʠʰʪʫ 

ʦʚʝ ʪʝʦʨʠʿʝ ʿʝ ʚʦˀʘ, ʧʨʝʮʠʟʥʠʿʝ ʥʘʤʝʨʘ ʧʦʿʝʜʠʥʮʘ ʜʘ ʥʘʧʨʘʚʠ ʘʢʮʠʿʫ. ʐʪʦ ʿʝ ʥʘʤʝʨʘ 

ʧʦʿʝʜʠʥʮʘ ʿʘʯʘ, ʪʦ ʦʥ ʩʚʝ ʚʠʰʝ ʥʘʩʪʦʿʠ ʜʘ ʧʨʝʚʘʟʠʹʝ ʧʨʝʧʨʝʢʝ ʪʝ ʜʘ ʩʝ ʧʦʥʘʰʘ ʫ ʩʢʣʘʜʫ 

ʩʘ ʦʥʠʤ ʰʪʦ ʿʝ ʥʘʤʝʨʘʚʘʦ. ʅʘ ʙʘʟʠ ʦʚʝ ʪʝʦʨʠʿʝ, ʢʘʜʘ ʧʦʿʝʜʠʥʘʮ ʠʤʘ ʿʘʢʫ ʥʘʤʝʨʫ ʜʘ ʢʫʧʠ 

ʢʦʥʢʨʝʪʘʥ ʧʨʦʠʟʚʦʜ, ʢʘʦ ʠ ʨʝʩʫʨʩʝ ʧʦʪʨʝʙʥʝ ʜʘ ʠʟʚʨʰʠ ʪʫ ʢʫʧʦʚʠʥʫ, ʥʘʤʝʨʘ ʿʝ ʫ 

ʢʦʨʝʣʘʮʠʿʠ ʩʘ ʩʪʚʘʨʥʠʤ ʢʫʧʦʚʠʥʘʤʘ. 

ʆʚʘʢʦ ʜʝʬʠʥʠʩʘʥʝ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ, ʦʙʨʘʟʫʿʫ ʩʝ ʠ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ. ɹʨʦʥʿʘ 

ʠʩʪʨʘʞʠʚʘˁʘ ʫʢʘʟʘʣʘ ʩʫ ʥʘ ʧʦʩʪʦʿʘˁʝ ʧʦʚʝʟʘʥʦʩʪʠ ʠʟʤʝʹʫ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʬʦʨʤʠʨʘˁʘ 

ʢʫʧʦʚʥʠʭ ʥʘʤʝʨʘ ʩʧʨʘʤ ʤʘʨʢʝ ʢʦʿʫ ʠʥʬʣʫʝʥʩʝʨ ʟʘʩʪʫʧʘ (Freberg et al., 2011; Fleck et al., 
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2012; Chung & Cho, 2017, Lim et al., 2017; Xinjean et al.,  2017; Hwang & Zhang, 2018; 

ʇʝʢʦʚʠ˂ ʠ ʩʘʨ., 2019; Lou  & Yuan, 2019; Ladhari et al., 2020; Lin et al., 2021). ʋ ʚʝ˂ʠʥʠ 

ʧʦʤʝʥʫʪʠʭ ʩʪʫʜʠʿʘ ʠʟʜʚʘʿʘ ʩʝ ʢʨʝʜʠʙʠʣʠʪʝʪ ʠʥʬʣʫʝʥʩʝʨʘ, ʢʘʦ ʬʘʢʪʦʨ ʦʜ ʫʪʠʮʘʿʘ ʥʘ 

ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ. ʇʝʢʦʚʠ˂ ʠ ʩʘʨʘʜʥʠʮʠ (2019) ʩʫ ʫ ʩʚʦʤ ʠʩʪʨʘʞʠʚʘˁʫ ʜʦʰʣʠ ʜʦ ʟʘʢˀʫʯʢʘ 

ʜʘ ʠʥʬʣʫʝʥʩʝʨʠ ʦʩʪʚʘʨʫʿʫ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʘʥ ʫʪʠʮʘʿ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʧʦʪʨʦʰʘʯʘ. 

ʋʟ ʪʦ, ʘʫʪʦʨʠ ʩʫ ʫʪʚʨʜʠʣʠ ʜʘ ʧʦʚʝʨʝˁʝ ʠ ʧʝʨʮʠʧʠʨʘʥʘ ʢʦʨʠʩʥʦʩʪ ʠʤʘʿʫ ʩʠʛʥʠʬʠʢʘʥʪʥʫ 

ʤʝʜʠʿʘʪʦʨʩʢʫ ʫʣʦʛʫ ʫ ʦʜʥʦʩʫ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʢʫʧʦʚʥʠʭ ʥʘʤʝʨʘ ʧʦʪʨʦʰʘʯʘ. ʉʪʫʜʠʿʘ ʢʦʿʫ 

ʩʫ ʩʧʨʦʚʝʣʠ Lou & Yuan (2019) ʧʦʢʘʟʘʣʘ ʿʝ ʜʘ ʢʨʝʜʠʙʠʣʠʪʝʪ ʠʟʚʦʨʘ (ʧʦʩʤʘʪʨʘʥ ʢʨʦʟ: 

ʧʦʫʟʜʘʥʦʩʪ, ʧʨʠʚʣʘʯʥʦʩʪ ʠ ʧʝʨʮʠʧʠʨʘʥʘ ʩʣʠʯʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ) ʠʤʘ ʧʦʟʠʪʠʚʘʥ ʫʪʠʮʘʿ 

ʥʘ ʧʦʚʝʨʝˁʝ ʫ ʩʧʦʥʟʦʨʠʩʘʥʝ ʦʙʿʘʚʝ ʢʘʦ ʠ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʩ ʪʠʤ ʫ ʚʝʟʠ. ʉʣʠʯʥʦ ʪʦʤʝ, 

Lafferty et al. (2002), ʥʘʚʦʜʠ ʜʘ ʧʦʫʟʜʘʥʦʩʪ, ʘʪʨʘʢʪʠʚʥʦʩʪ ʠ ʩʪʨʫʯʥʦʩʪ, ʢʘʦ 

ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʟʘʛʦʚʦʨʥʠʢʘ ʥʝʢʦʛ ʙʨʝʥʜʘ, ʠʤʘʿʫ ʧʦʟʠʪʠʚʘʥ ʝʬʝʢʘʪ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ 

ʧʦʪʨʦʰʘʯʘ. Lou & Yuan (2019) ʩʫ ʫ ʩʚʦʤ ʠʩʪʨʘʞʠʚʘˁʫ ʥʘʛʣʘʩʠʣʠ ʫʣʦʛʫ ʩʘʜʨʞʘʿʘ. ʅʘʠʤʝ, 

ʘʫʪʦʨʠ ʥʘʚʦʜʝ ʜʘ ʿʝ ʩʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ ʦʜ ʥʘʿʚʝ˂ʝʛ ʟʥʘʯʘʿʘ ʢʘʜʘ ʿʝ ʨʝʯ ʦ 

ʧʦʚʝʨʝˁʫ ʧʨʘʪʠʣʘʮʘ ʫ ʦʙʿʘʚʝ ʠʥʬʣʫʝʥʩʝʨʘ ʫ ʢʦʿʠʤʘ ʩʝ ʧʦʿʘʚˀʫʿʝ ʦʜʨʝʹʝʥʠ ʙʨʝʥʜ. 

ʇʨʝʮʠʟʥʠʿʝ, ʠʥʬʦʨʤʘʪʠʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ ʠʤʘ ʧʦʟʠʪʠʚʘʥ ʝʬʝʢʘʪ ʥʘ ʧʦʚʝʨʝˁʝ 

ʧʨʘʪʠʣʘʮʘ, ʰʪʦ ʥʘʜʘˀʝ ʠʤʧʣʠʮʠʨʘ ʧʦʟʠʪʠʚʘʥ ʝʬʝʢʘʪ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʩʧʨʘʤ 

ʧʦʤʝʥʫʪʦʛ ʙʨʝʥʜʘ. Lim et al. (2017) ʠʩʪʠʯʫ ʜʘ ʧʦʩʪʦʿʠ ʧʦʟʠʪʠʚʥʘ ʚʝʟʘ ʠʟʤʝʹʫ 

ʘʪʨʘʢʪʠʚʥʦʩʪʠ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʧʦʟʠʪʠʚʥʠʭ ʩʪʘʚʦʚʘ ʧʦʪʨʦʰʘʯʘ, ʰʪʦ ʨʝʟʫʣʪʠʨʘ ʢʫʧʦʚʥʠʤ 

ʥʘʤʝʨʘʤʘ. ʂʦʥʘʯʥʦ, Lou & Yuan (2019) ʥʘʚʦʜʝ ʜʘ ʿʝ ʧʨʠʚʣʘʯʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ ʠ 

ʧʝʨʮʝʧʮʠʿʘ ʩʣʠʯʥʦʩʪʠ ʧʨʘʪʠʣʘʮʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʠʤʘ ʧʦʟʠʪʠʚʥʦ ʧʦʚʝʟʘʥʘ ʩʘ ʢʫʧʦʚʥʠʤ.  

Lee & Watkins (2016) ʩʫ ʨʝʣʘʮʠʿʫ ʠʟʤʝʹʫ ʜʝʣʦʚʘˁʘ ʠʥʬʣʫʝʥʩʝʨʘ (ʢʦʿʠ ʟʘʛʦʚʘʨʘ ʥʝʢʠ 

ʧʨʦʠʟʚʦʜ) ʠ ʬʦʨʤʠʨʘˁʘ ʢʫʧʦʚʥʠʭ ʥʘʤʝʨʘ ʢʦʜ ʧʨʘʪʠʦʮʘ, ʘʥʘʣʠʟʠʨʘʣʠ ʢʨʦʟ ʧʘʨʘʩʦʮʠʿʘʣʥʦ 

ʠʩʢʫʩʪʚʦ. ʅʘʠʤʝ, ʘʫʪʦʨʠ ʩʫ ʦʪʢʨʠʣʠ ʜʘ ʿʝ ʛʣʝʜʘˁʝ ʚʣʦʛʦʚʘ ʥʘ YouTube-u, ʫ ʦʢʚʠʨʫ ʢʦʿʠʭ 

ʩʝ ʧʦʿʘʚˀʫʿʫ ʦʜʨʝʹʝʥʠ ʧʨʦʠʟʚʦʜʠ, ʠʤʘʣʦ ʧʦʟʠʪʠʚʘʥ ʫʪʠʮʘʿ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʩʧʨʘʤ 

ʠʩʪʠʭ. ʇʦʨʝʜ ʪʦʛʘ, ʘʫʪʦʨʠ ʠʩʪʠʯʫ ʜʘ ʿʝ ʫ ʩʣʫʯʘʿʫ ʩʥʘʞʥʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʨʘʪʠʦʮʘ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʦʤ ʢʦʿʠ ʢʨʝʠʨʘ ʧʦʤʝʥʫʪʠ ʚʣʦʛ, ʢʫʧʦʚʥʘ ʥʘʤʝʨʘ ʙʠʣʘ ʿʦʰ ʿʘʯʘ. ʉʣʠʯʥʦ ʪʦʤʝ, 

Sokolova & Kefi (2020) ʥʘʚʦʜʝ ʜʘ ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ ʧʨʘʪʠʦʮʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʢʘʦ ʠ 

ʢʨʝʜʠʙʠʣʠʪʝʪ ʩʘʤʦʛ ʠʥʬʣʫʝʥʩʝʨʘ ʠʤʘ ʧʦʟʠʪʠʚʘʥ ʝʬʝʢʘʪ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʧʨʘʪʠʦʮʘ. ʋ 

ʠʩʪʨʘʞʠʚʘˁʫ ʢʦʿʝ ʿʝ ʩʧʨʦʚʝʣʘ Kim (2021) ʘʥʘʣʠʟʠʨʘʥʘ ʿʝ ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ ʠʟʤʝʹʫ 

ʬʠʪʥʝʩ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʧʨʘʪʠʪʝˀʢʠ ʦʜʥʦʩʥʦ ʞʝʥʩʢʦʛ ʜʝʣʘ ʧʫʙʣʠʢʝ. ʈʝʟʫʣʪʘʪʠ 

ʠʩʪʨʘʞʠʚʘˁʘ, ʧʦʢʘʟʘʣʠ ʩʫ ʜʘ ʿʝ ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ ʠʟʤʝʹʫ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʧʨʘʪʠʪʝˀʢʠ 

ʩʥʘʞʥʠʿʘ ʫ ʩʣʫʯʘʿʫ ʢʘʜʘ ʦʙʿʘʚʝ ʠʥʬʣʫʝʥʩʝʨʘ ʥʠʩʫ ʠʩʢˀʫʯʠʚʦ ʧʨʦʤʦʪʠʚʥʦʛ ʢʘʨʘʢʪʝʨʘ, 

ʚʝ˂ ʩʘʜʨʞʝ ʠ ʥʝʢʝ ʜʝʪʘˀʝ ʠʟ ʩʚʘʢʦʜʥʝʚʥʠʮʝ ʠʥʬʣʫʝʥʩʝʨʘ. ʊʘʢʦʹʝ, ʘʫʪʦʨʢʘ ʿʝ ʜʦʰʣʘ ʠ ʜʦ 

ʟʘʢˀʫʯʢʘ ʜʘ ʦʚʘʢʚʘ ʩʦʮʠʿʘʣʥʘ ʧʨʠʩʫʪʥʦʩʪ ʫʪʠʯʝ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʧʨʘʪʠʪʝˀʢʠ. 

ʇʦʨʝʜ ʠʩʪʨʘʞʠʚʘˁʘ ʢʦʿʘ ʧʦʪʚʨʹʫʿʫ ʧʦʟʠʪʠʚʘʥ ʫʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʬʦʨʤʠʨʘˁʝ 

ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ, ʧʦʩʪʦʿʝ ʠ ʩʪʫʜʠʿʝ ʫ ʢʦʿʠʤʘ ʿʝ ʧʦʢʘʟʘʥʦ ʩʫʧʨʦʪʥʦ ï ʘʥʛʘʞʦʚʘˁʝ 

ʠʥʬʣʫʝʥʩʝʨʘ ʥʠʿʝ ʠʤʘʣʦ ʟʥʘʯʘʿʘʥ ʧʦʟʠʪʠʚʘʥ ʫʪʠʮʘʿ ʥʘ ʬʦʨʤʠʨʘˁʝ ʢʫʧʦʚʥʠʭ ʥʘʤʝʨʘ 

(Nurhandayani  et al., 2019; Hermanda  et al., 2019). 

ʆʥʦ ʰʪʦ ʩʝ ʥʝʩʫʤˁʠʚʦ ʧʨʦʚʣʘʯʠ ʢʘʦ ʟʘʧʘʞʘˁʝ ʚʝ˂ʠʥʝ ʩʪʫʜʠʿʘ, ʿʝʩʪʝ ʯʠˁʝʥʠʮʘ ʜʘ ʿʝ ʩʘ 

ʧʨʦʮʝʩʦʤ ʜʠʛʠʪʘʣʠʟʘʮʠʿʝ ʜʦʰʣʦ ʜʦ ʦʛʨʦʤʥʠʭ ʧʨʦʤʝʥʘ ʫ ʧʦʥʘʰʘˁʫ ʧʦʪʨʦʰʘʯʘ. ʂʘʜʘ ʿʝ, 

ʢʦʥʢʨʝʪʥʦ, ʫ ʧʠʪʘˁʫ ʧʨʦʮʝʩ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ, ʟʘʢˀʫʯʫʿʝ ʩʝ ʜʘ ʩʝ ʧʦʪʨʦʰʘʯʠ 

ʩʚʝ ʚʠʰʝ ʦʢʨʝ˂ʫ ʠʥʬʣʫʝʥʩʝʨʠʤʘ ʢʘʢʦ ʙʠ ʜʦʰʣʠ ʜʦ ʧʦʪʨʝʙʥʠʭ ʠʥʬʦʨʤʘʮʠʿʘ, ʧʨʦʮʝʥʠʣʠ 

ʘʣʪʝʨʥʘʪʠʚʝ ʠ ʢʦʥʘʯʥʦ ʢʫʧʠʣʠ ʧʨʦʠʟʚʦʜ. ɼʘʢʣʝ, ʧʦʪʨʦʰʘʯʠ ʩʚʝ ʯʝʰ˂ʝ ʧʦʢʣʘˁʘʿʫ 

ʧʦʚʝʨʝˁʝ ʠʥʬʣʫʝʥʩʝʨʠʤʘ ʜʦʞʠʚˀʘʚʘʿʫ˂ʠ ʠʭ ʨʝʣʘʪʠʚʥʦ ʘʫʪʦʥʦʤʘʥ ʠ ʤʘˁʝ ʧʨʠʩʪʨʘʩʘʥ 

ʠʟʚʦʨ ʠʥʬʦʨʤʠʩʘˁʘ. ʋʧʦʨʝʜʦ ʩ ʪʠʤ, ʧʦʚʝʨʝˁʝ ʫ ʧʨʦʧʘʛʘʥʜʥʝ ʘʢʪʠʚʥʦʩʪʠ ʚʦʹʝʥʝ ʦʜ 

ʩʪʨʘʥʝ ʩʘʤʝ ʢʦʤʧʘʥʠʿʝ,  ʝʚʠʜʝʥʪʥʦ ʦʧʘʜʘ. ʅʘʚʝʜʝʥʠ ʪʨʝʥʜ ʿʝ ʥʘʿʠʟʨʘʞʝʥʠʿʠ ʢʦʜ ʤʣʘʜʠʭ. 

ʂʘʢʦ ʿʝ ʨʝʯ ʦ ʛʝʥʝʨʘʮʠʿʘʤʘ ʢʦʿʝ ʩʫ ʦʜʨʘʩʣʝ ʫʟ ʠʥʪʝʨʥʝʪ, ʜʨʫʪhʚʝʥʝ ʤʨʝʞʝ ʠ ʤʦʙʠʣʥʝ 
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ʫʨʝʹʘʿʝ, ʧʦʪʧʫʥʦ ʿʝ ʦʯʝʢʠʚʘʥʦ ʜʘ ˂ʝ ʩʝ ʧʨʝ ʦʢʨʝʥʫʪʠ ʤʠʰˀʝˁʫ ʠʥʬʣʫʝʥʩʝʨʘ. ʆʩʥʦʚʥʠ 

ʠʟʘʟʦʚ ʟʘ ʢʦʤʧʘʥʠʿʝ ʫ ʪʦʤ ʩʤʠʩʣʫ, ʥʝ ʪʠʯʝ ʩʝ ʧʠʪʘˁʘ ʜʘ ʣʠ ʙʠ ʪʨʝʙʘʣʦ ʘʥʛʘʞʦʚʘʪʠ 

ʠʥʬʣʫʝʥʩʝʨʘ, ʚʝ˂ ʩʘ ʢʦʿʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ ʿʝ ʧʦʪʨʝʙʥʦ ʫʩʧʦʩʪʘʚʠʪʠ ʩʘʨʘʜˁʫ ʪʿ. ʢʦ ʿʝ 

ʠʥʬʣʫʝʥʩʝʨ ʢʦʿʠ ʫʞʠʚʘ ʧʦʚʝʨʝˁʝ ʮʠˀʥʝ ʛʨʫʧʝ ʢʦʤʧʘʥʠʿʝ. ʋ ʩʣʫʯʘʿʫ ʢʘʜʘ ʢʦʤʧʘʥʠʿʘ 

ʠʟʘʙʝʨʝ ʘʜʝʢʚʘʪʥʦʛ ʠʥʬʣʫʝʥʩʝʨʘ, ˁʝʛʦʚʝ ʧʨʝʬʝʨʝʥʮʠʿʝ, ʨʝʣʘʪʠʚʥʦ ʣʘʢʦ ʦʙʣʠʢʫʿʫ 

ʧʨʝʬʝʨʝʥʮʠʿʝ ʧʦʪʨʦʰʘʯʘ ʠ ʧʦʪʝʥʮʠʿʘʣʥʦ ʫʪʠʯʫ ʥʘ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ 

ʢʦʥʢʨʝʪʥʦʛ ʙʨʝʥʜʘ (Ladhari et al., 2020). ʐʪʘʚʠʰʝ, ʜʝʣʦʚʘˁʝ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ 

ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ ʤʦʞʝ ʧʦʜʩʪʘ˂ʠ ʠ ʠʟʚʝʩʥʝ ʤʘʪʝʨʠʿʘʣʠʩʪʠʯʢʝ ʪʝʥʜʝʥʮʠʿʝ ʫ 

ʧʦʥʘʰʘˁʫ ʧʦʪʨʦʰʘʯʘ ʦ ʢʦʿʠʤʘ ˂ʝ ʙʠʪʠ ʨʝʯʠ ʫ ʥʘʨʝʜʥʦʤ ʩʝʛʤʝʥʪʫ ʜʠʩʝʨʪʘʮʠʿʝ. 

2.3. ʋʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʥʘ ʧʦʿʘʚʫ 

ʤʘʪʝʨʠʿʘʣʠʟʤʘ 

ʄʘʪʝʨʠʿʘʣʠʟʘʤ ʩʝ ʜʝʬʠʥʠh ʝ ʢʘʦ ʨʝʣʘʪʠʚʥʠ ʟʥʘʯʘʿ ʢʦʿʠ ʧʦʪʨʦʰʘʯ ʧʨʠʜʘʿʝ ʤʘʪʝʨʠʿʘʣʥʦʿ 

ʠʤʦʚʠʥʠ ʠ ʧʦʚʝʟʫʿʝ ʩʝ ʩʘ ʥʝʢʦʣʠʢʦ ʦʩʦʙʠʥʘ: ʟʘʚʠʩʪ, ʩʝʙʠʯʥʦʩʪ ʠ ʧʦʩʝʩʠʚʥʦʩʪ (Belk, 

1985). ʅʘ ʥʘʿʚʠʰʠʤ ʥʠʚʦʠʤʘ ʤʘʪʝʨʠʿʘʣʠʟʤʘ, ʪʘʢʚʘ ʠʤʦʚʠʥʘ ʟʘʫʟʠʤʘ ʮʝʥʪʨʘʣʥʦ ʤʝʩʪʦ ʫ 

ʞʠʚʦʪʫ ʦʩʦʙʝ ʠ ʧʨʝʜʩʪʘʚˀʘ ʥʘʿʚʝ˂ʠ ʠʟʚʦʨ ʟʘʜʦʚʦˀʩʪʚʘ, ʘʣʠ ʠ ʥʝʟʘʜʦʚʦˀʩʪʚʘ, ʧʘ ʩʭʦʜʥʦ 

ʪʦʤʝ, ʧʦʪʨʦʰʘʯʠʤʘ ʧʦʩʪʘʿʝ ʚʘʞʥʦ ʜʘ ʠʤʘʿʫ ʣʝʧʝ ʩʪʚʘʨʠ ʠ ʜʦʚʦˀʥʦ ʥʦʚʮʘ, ʩʤʘʪʨʘʿʫ˂ʠ ʜʘ 

ʙʠ ʫ ʪʦʤ ʩʣʫʯʘʿʫ ʙʠʣʠ ʩʨʝ˂ʥʠʿʠ (Belk, 1985). ʉʣʠʯʥʦ ʪʦʤʝ, Richins & Dawson (1992) 

ʤʘʪʝʨʠʿʘʣʠʟʘʤ ʚʠʜʝ ʢʘʦ ʬʝʥʦʤʝʥ ʫ ʦʢʚʠʨʫ ʢʦʛ ʩʪʠʮʘˁʝ ʠ ʧʦʩʝʜʦʚʘˁʝ ʤʘʪʝʨʠʿʘʣʥʠʭ 

ʜʦʙʘʨʘ ʠʤʘ ʮʝʥʪʨʘʣʥʫ ʫʣʦʛʫ ʫ ʞʠʚʦʪʫ ʧʦʿʝʜʠʥʘʮʘ, ʧʨʝʜʩʪʘʚˀʘ ʢˀʫʯ ˁʠʭʦʚʝ ʩʨʝ˂ʝ ʠ 

ʤʝʨʠʣʦ ʫʩʧʝʭʘ. ʋ ʩʢʣʘʜʫ ʩʘ ʥʘʚʝʜʝʥʠʤ, ʦʩʦʙʝ ʢʦʿʠʤʘ ʩʫ ʩʪʠʮʘˁʝ ʙʦʛʘʪʩʪʚʘ ʠ ʧʦʩʝʜʦʚʘˁʝ 

ʤʘʪʝʨʠʿʘʣʥʠʭ ʜʦʙʘʨʘ ʛʣʘʚʥʠ ʞʠʚʦʪʥʠ ʮʠˀʝʚʠ, ʥʘʟʠʚʘʿʫ ʩʝ  ʤʘʪʝʨʠʿʘʣʠʩʪʠʤʘ (Chang & 

Arkin, 2002). ʆʚʘʢʦ ʦʧʠʩʘʥ, ʤʘʪʝʨʠʿʘʣʠʟʘʤ ʠʤʘ ʧʦʪʝʥʮʠʿʘʣ ʜʘ ʦʙʣʠʢʫʿʝ ʧʨʝʬʝʨʝʥʮʠʿʝ 

ʧʦʪʨʦʰʘʯʘ. ʇʨʝʮʠʟʥʠʿʝ, ʤʘʪʝʨʠʿʘʣʠʟʘʤ ʠʤʘ ʧʦʟʠʪʠʚʘʥ ʫʪʠʮʘʿ ʥʘ ʧʦʪʨʦʰˁʫ ʢʦʿʘ ʩʝ 

ʨʝʬʣʝʢʪʫʿʝ ʥʘ ʩʪʘʪʫʩ ʠ ʜʨʫʰʪʚʝʥʠ ʧʦʣʦʞʘʿ ʧʦʪʨʦʰʘʯʘ, ʦʜʥʦʩʥʦ ʫʧʘʜˀʠʚʫ ʧʦʪʨʦʰˁʫ 

ʣʫʢʩʫʟʥʠʭ ʧʨʦʠʟʚʦʜʘ ʧʦʧʫʪ ʘʫʪʦʤʦʙʠʣʘ, ʥʝʢʨʝʪʥʠʥʘ, ʫʤʝʪʥʠʯʢʠʭ ʩʣʠʢʘ ʠ ʩʣ. (Eastman et 

al., 1997). ʐʘʧʠ˂ ʠ ʌʠʣʠʧʦʚʠ˂ (2019) ʠʩʪʠʯʫ ʜʘ ʿʝ ʤʘʪʝʨʠʿʘʣʠʟʘʤ ʫʦʙʠʯʘʿʝʥʘ ʦʩʦʙʠʥʘ 

ˀʫʜʠ ʰʠʨʦʤ ʩʚʝʪʘ, ʘʣʠ ʜʘ ʨʘʟʣʠʢʝ ʫ ʩʦʮʠʦ-ʢʫʣʪʫʨʘʣʥʦʤ ʠ ʝʢʦʥʦʤʩʢʦʤ ʦʢʨʫʞʝˁʫ ʠʧʘʢ, 

ʤʦʛʫ ʫʪʠʮʘʪʠ ʥʘ ʟʥʘʯʝˁʝ ʠ ʚʘʞʥʦʩʪ ʦʚʝ ʦʩʦʙʠʥʝ ʫ ʧʦʿʝʜʠʥʠʤ ʟʝʤˀʘʤʘ ʠ ʢʫʣʪʫʨʘʤʘ. ʉ 

ʪʠʤ ʫ ʚʝʟʠ Sharma (2011) ʠ Wang (2016) ʥʘʚʦʜe ʜʘ ʫ ʟʝʤˀʘʤʘ ʫ ʨʘʟʚʦʿʫ, ʤʘʪʝʨʠʿʘʣʠʟʘʤ 

ʜʦʙʠʿʘ ʥʘ ʟʥʘʯʘʿʫ, ʜʦʢ, ʫ ʨʘʟʚʠʿʝʥʠʤ ʟʝʤˀʘʤʘ, ˁʝʛʦʚ ʟʥʘʯʘʿ ʦʧʘʜʘ. ʅʘʠʤʝ, ʢʘʜʘ ʿʝ ʨʝʯ ʦ 

ʟʝʤˀʘʤʘ ʫ ʨʘʟʚʦʿʫ, ʧʦʿʝʜʠʥʮʠ ʨʘʟʚʠʿʘʿʫ ʭʝʜʦʥʠʩʪʠʯʢʝ ʩʪʘʚʦʚʝ ʰʪʦ ʩʝ ʨʝʬʣʝʢʪʫʿʝ ʥʘ 

ʚʠʜˀʠʚʫ ʧʦʪʨʦʰˁʫ ʜʦʙʘʨʘ ʢʦʿʘ ʩʝ ʢʘʨʘʢʪʝʨʠʰʫ ʢʘʦ ʩʪʘʪʫʩʥʠ ʩʠʤʙʦʣʠ (Belk, 1999). ɿʘ 

ʨʘʟʣʠʢʫ ʦʜ ʪʦʛʘ, ʫ ʨʘʟʚʠʿʝʥʠʤ ʟʝʤˀʘʤʘ, ʛʜʝ ʩʫ ʧʦʪʨʦʰʘʯʠ ʜʦʩʪʠʛʣʠ ʚʠʩʦʢ ʥʠʚʦ 

ʤʘʪʝʨʠʿʘʣʥʦʛ ʙʦʛʘʪʩʪʚʘ, ʚʝ˂ʠʥʘ ˁʠʭ ʬʦʢʫʩ ʫʩʤʝʨʘʚʘ ʥʘ ʤʘˁʝ ʤʘʪʝʨʠʿʘʣʠʩʪʠʯʢʝ ʮʠˀʝʚʝ 

(Burroughs & Rindfleisch, 2002). ʂʘʢʦ ʈʝʧʫʙʣʠʢʘ ʉʨʙʠʿʘ ʧʨʠʧʘʜʘ ʛʨʫʧʠ ʟʝʤʘˀʘ ʫ ʨʘʟʚʦʿʫ, 

ʦʯʝʢʠʚʘʥʘ ʿʝ ʧʦʿʘʚʘ ʤʘʪʝʨʠʿʘʣʠʩʪʠʯʢʠʭ ʪʝʥʜʝʥʮʠʿʘ ʫ ʧʦʥʘʰʘˁʫ ʧʦʪʨʦʰʘʯʘ. ʆʚʫ 

ʢʦʥʩʪʘʪʘʮʠʿʫ, ʧʦʪʚʨʹʫʿʝ ʠ ʠʩʪʨʘʞʠʚʘˁʝ ʢʦʿʝ ʩʫ ʩʧʨʦʚʝʣʠ ʐʘʧʠ˂ ʠ ʌʠʣʠʧʦʚʠ˂ (2019) 

ʢʦʿʠʤ ʿʝ ʧʦʪʚʨʹʝʥ ʧʦʟʠʪʠʚʘʥ ʫʪʠʮʘʿ ʤʘʪʝʨʠʿʘʣʠʟʤʘ ʥʘ ʩʪʘʚʦʚʝ ʢʘʦ ʠ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ 

ʧʦʪʨʦʰʘʯʘ, ʩʧʨʘʤ ʢʫʧʦʚʠʥʝ ʝʚʨʦʧʩʢʠʭ ʙʨʝʥʜʦʚʘ (ʢʦʿʠ ʟʘ ʠʩʧʠʪʘʥʠʢʝ ʧʨʝʜʩʪʘʚˀʘʿʫ ʦʜʨʘʟ 

ʜʨʫʰʪʚʝʥʦʛ ʩʪʘʪʫʩʘ). ʇʦʨʝʜ ʥʘʚʝʜʝʥʠʭ ʨʘʟʣʠʢʘ ʫ ʤʘʪʝʨʠʿʘʣʠʩʪʠʯʢʠʤ ʚʨʝʜʥʦʩʪʠʤʘ, 

ʟʘʚʠʩʥʦ ʦʜ ʩʪʝʧʝʥʘ ʨʘʟʚʠʿʝʥʦʩʪʠ ʢʦʥʢʨʝʪʥʝ ʟʝʤˀʝ, ʘʥʘʣʠʟʦʤ ʨʝʣʝʚʘʥʪʥʝ ʣʠʪʝʨʘʪʫʨʝ, 

ʜʦʣʘʟʠ ʩʝ ʜʦ ʟʘʢˀʫʯʢʘ ʜʘ ʿʝ ʤʘʪʝʨʠʿʘʣʠʟʘʤ ʥʝʛʘʪʠʚʥʦ ʧʦʚʝʟʘʥ ʠ ʩʘ ʛʦʜʠʥʘʤʘ (Belk, 1985; 

Richins & Dawson, 1992). ʆʚʘʢʦ ʦʧʠʩʘʥ, ʤʘʪʝʨʠʿʘʣʠʟʘʤ ʠʤʘ ʥʝʛʘʪʠʚʘʥ ʝʬʝʢʘʪ ʥʘ 

ʧʩʠʭʦʣʦʰʢʦ ʙʣʘʛʦʩʪʘˁʝ (Christopher et al., 2009), ʙʫʜʫ˂ʠ ʜʘ ʿʝ ʨʝʯ ʦ ʢʦʥʮʝʧʪʫ ʢʦʿʠ ʿʝ 

ʝʢʩʪʝʨʥʦ ʦʨʠʿʝʥʪʠʩʘʥ. ʅʘʠʤʝ, ʤʘʪʝʨʠʿʘʣʠʩʪʠʯʢʠ ʦʨʠʿʝʥʪʠʩʘʥʠ ʧʦʪʨʦʰʘʯʠ ʫ ʥʘʩʪʦʿʘˁʫ 

ʜʘ ʧʨʦʥʘʹʫ ʟʘʜʦʚʦˀʩʪʚʦ, ʦʢʨʝʥʫʪʠ ʩʫ ʢʘ ʩʧʦˀʘʰˁʠʤ, ʤʘʪʝʨʠʿʘʣʥʠʤ ʚʨʝʜʥʦʩʪʠʤʘ, 

ʧʨʦʧʫʰʪʘʿʫ˂ʠ ʪʠʤʝ ʤʦʛʫ˂ʥʦʩʪ ʜʘ ʢʨʦʟ ʠʥʪʝʨʥʦ ʦʨʠʿʝʥʪʠʩʘʥʝ ʘʢʪʠʚʥʦʩʪʠ ʟʘʜʦʚʦˀʝ ʚʘʞʥʝ 
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ʧʩʠʭʦʣʦʰʢʝ ʧʦʪʨʝʙʝ ʧʦʧʫʪ ʩʘʤʦʧʨʠʭʚʘʪʘˁʘ, ʦʩʝ˂ʘʿʘ ʟʘʿʝʜʥʠʰʪʚʘ ʠ ʧʨʠʧʘʜʥʦʩʪʠ (Kasser, 

2002; Kasser & Ryan, 1996). ʇʦʨʝʜ ʪʦʛʘ, ʦʚʘʢʚʠ ʧʦʪʨʦʰʘʯʠ ʩʫ ʫ ʥʝʧʨʝʩʪʘʥʦʿ ʪʨʮʠ ʟʘ 

ʤʘʪʝʨʠʿʘʣʥʠʤ ʚʨʝʜʥʦʩʪʠʤʘ, ʩ ʦʙʟʠʨʦʤ ʜʘ ʠʤ ʩʪʠʮʘˁʝ ʥʦʚʠʭ ʜʦʙʘʨʘ, ʩʘʤʦ ʧʨʠʚʨʝʤʝʥʦ 

ʫʤʠʨʫʿʝ ʘʧʝʪʠʪʝ ʢʦʿʠ ʥʝʜʫʛʦ, ʧʦʪʦʤ, ʠʟʥʦʚʘ ʪʨʘʞʝ ʜʘ ʙʫʜʫ ʟʘʜʦʚʦˀʝʥʠ ʧʦʥʦʚʥʦʤ 

ʩʪʠʤʫʣʘʮʠʿʦʤ, ʢʨʦʟ ʢʫʧʦʚʠʥʫ (Dittmar et al., 2014,  Dunn, et al., 2011). ʋʟ ʪʦ, ʦʥʠ 

ʢʦʥʪʠʥʫʠʨʘʥʦ ʧʦʨʝʜʝ ʩʚʦʿʫ ʠʤʦʚʠʥʫ ʠ ʙʦʛʘʪʩʪʚʦ ʩʘ ʜʨʫʛʠʤʘ, ʰʪʦ ʠʤ ʜʦʜʘʪʥʦ ʥʘʨʫʰʘʚʘ 

ʧʩʠʭʦʣʦʰʢʦ ʙʣʘʛʦʩʪʘˁʝ (Ashikali & Dittmar, 2012; Dittmar et al., 2014). 

ʂˀʫʯʥʘ ʦʜʨʝʜʥʠʮʘ, ʦʚʘʢʦ ʧʨʝʜʩʪʘʚˀʝʥʦʛ ʤʘʪʝʨʠʿʘʣʠʟʤʘ, ʿʝ ʜʨʫʰʪʚʝʥʦ ʧʦʨʝʹʝˁʝ ʩʘ 

ʯʣʘʥʦʚʠʤʘ ʧʦʨʦʜʠʮʝ, ʚʨʰˁʘʮʠʤʘ, ʘʣʠ ʠ ʤʝʜʠʿʩʢʠʤ ʣʠʯʥʦʩʪʠʤʘ ʢʦʿʝ ʧʦʪʨʦʰʘʯʠ 

ʧʦʢʫʰʘʚʘʿʫ ʜʘ ʠʤʠʪʠʨʘʿʫ (Gu & Hung, 2009). ʇʦʩʣʝʜˁʠʭ ʛʦʜʠʥʘ, ʩʘ ʨʘʟʚʦʿʝʤ ʜʨʫʰʪʚʝʥʠʭ 

ʤʨʝʞʘ ʜʦʜʘʪʥʦ ʿʝ ʧʦʜʩʪʘʢʥʫʪʦ ʧʨʦʤʦʚʠʩʘˁʝ ʤʘʪʝʨʠʿʘʣʥʠʭ ʚʨʝʜʥʦʩʪʠ, ʢʘʦ ʠ ʠʥʪʝʥʟʠʪʝʪ 

ʜʨʫʰʪʚʝʥʦʛ ʧʦʨʝʹʝˁʘ ʧʦʿʝʜʠʥʘʮʘ ʩʘ ʧʨʠʿʘʪʝˀʠʤʘ, ʘʣʠ ʠ ʠʥʬʣʫʝʥʩʝʨʠʤʘ (Verduyn et al., 

2020). ʋ ʪʦʤ ʩʤʠʩʣʫ, ʩʚʝ ʯʝʰ˂ʝ ʩʝ ʠʩʧʠʪʫʿʝ ʧʦʚʝʟʘʥʦʩʪ ʫʧʦʪʨʝʙʝ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ ʠ 

ʜʝʣʦʚʘˁʘ ʠʥʬʣʫʝʥʩʝʨʘ, ʩʘ ʨʘʟʚʦʿʝʤ ʤʘʪʝʨʠʿʘʣʠʩʪʠʯʢʠʭ ʪʝʥʜʝʥʮʠʿʘ ʫ ʧʦʥʘʰʘˁʫ 

ʧʦʪʨʦʰʘʯʘ. Dinh & Lee (2021) ʜʦʚʦʜʝ ʫ ʚʝʟʫ ʦʧʦʥʘʰʘˁʝ ʠʥʬʣʫʝʥʩʝʨʘ ʩʘ ʜʨʫʰʪʚʝʥʠʤ 

ʧʦʨʝʹʝˁʝʤ ʘʣʠ ʠ ʩʪʨʘʭʦʤ ʢʦʿʠ ʧʦʿʝʜʠʥʮʠ ʠʤʘʿʫ ʫ ʚʝʟʠ ʧʨʦʧʫʰʪʘˁʘ ʥʝʢʠʭ ʟʥʘʯʘʿʥʠʭ 

ʠʩʢʫʩʪʘʚʘ ʫ ʢʦʿʠʤʘ ʜʨʫʛʠ ʫʯʝʩʪʚʫʿʫ. ʊʘʢʦʹʝ, ʘʫʪʦʨʠ ʠʩʪʠʯʫ ʜʘ ʦʧʦʥʘʰʘˁʝ ʠʥʬʣʫʝʥʩʝʨʘ 

ʠʤʘ ʟʥʘʯʘʿʘʥ ʫʪʠʮʘʿ ʥʘ ʤʘʪʝʨʠʿʘʣʠʩʪʠʯʢʝ ʪʝʥʜʝʥʮʠʿʝ ʫ ʧʦʥʘʰʘˁʫ ʧʨʘʪʠʦʮʘ ʫ ʫʣʦʟʠ 

ʧʦʪʨʦʰʘʯʘ. ʈʝʟʫʣʪʘʪʠ ʠʩʪʨʘʞʠʚʘˁʘ ʢʦʿʝ ʩʫ ʩʧʨʦʚʝʣʠ Islam et al. (2018), ʧʦʢʘʟʘʣʠ ʩʫ ʜʘ ʿ ʝ 

ʩʦʮʠʿʘʣʥʦ ʧʦʨʝʹʝˁʝ (ʩʘ ʨʦʜʠʪʝˀʠʤʘ, ʚʨʰˁʘʮʠʤʘ ʠ ʤʝʜʠʿʩʢʠʤ ʣʠʯʥʦʩʪʠʤʘ), ʫ 

ʧʦʟʠʪʠʚʥʦʿ ʢʦʨʝʣʘʮʠʿʠ ʩʘ ʤʘʪʝʨʠʿʘʣʠʟʤʦʤ ʘʜʦʣʝʩʮʝʥʘʪʘ, ʧʨʠ ʯʝʤʫ ʩʫ ʜʨʫʰʪʚʝʥʠ ʤʝʜʠʿʠ 

ʜʝʣʦʚʘʣʠ ʢʘʦ ʤʦʜʝʨʘʪʦʨ ʚʝʟʝ ʠʟʤʝʹʫ ʜʨʫʰʪʚʝʥʦʛ ʧʦʨʝʹʝˁʘ ʠ ʤʘʪʝʨʠʿʘʣʠʟʤʘ. ʋʟ ʪʦ, 

ʘʫʪʦʨʠ ʥʘʚʦʜʝ ʜʘ ʧʦʤʝʥʫʪʘ ʨʝʣʘʮʠʿʝ  ʥʘʜʘˀʝ ʨʝʟʫʣʪʠʨʘ ʢʦʤʧʫʣʩʠʚʥʦʤ ʢʫʧʦʚʠʥʦʤ. 

ʉʣʠʯʥʦ ʪʦʤʝ, Chang et al. (2014) ʥʘʚʦʜʝ ʢʦʤʧʫʣʩʠʚʥʦ ʢʫʧʦʚʥʦ ʧʦʥʘʰʘˁʝ, ʢʘʦ 

ʥʝʢʦʥʪʨʦʣʠʩʘʥʦ ʧʦʥʘʰʘˁʝ ʧʨʠ ʢʫʧʦʚʠʥʠ, ʟʘʧʨʘʚʦ ʦʪʢʨʠʚʘ ʤʘʪʝʨʠʿʘʣʠʩʪʠʯʢʝ ʪʝʥʜʝʥʮʠʿʝ 

ʫ ʧʦʥʘʰʘˁʫ ʧʦʪʨʦʰʘʯʘ.  

ɹʫʜʫ˂ʠ ʜʘ ʿʝ ʟʘ ʧʨʘʪʠʦʮʝ ʢʦʿʠ ʠʤʘʿʫ ʩʥʘʞʥʫ ʧʘʨʮʠʿʘʣʥʫ ʚʝʟʫ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ 

ʚʝʨʦʚʘʪʥʠʿʝ ʜʘ ˂ʝ ʧʦʜʣʝ˂ʠ ʫʪʠʮʘʿʫ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʜʦʥʝʪʠ ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ (Sokolova 

& Kefi, 2020), ʧʨʝʪʧʦʩʪʘʚˀʘ ʩʝ ʜʘ ʿʝ ʫʧʨʘʚʦ ʫʩʧʦʩʪʘʚˀʝʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ ʧʦʪʨʝʙʘʥ 

ʧʨʝʜʫʩʣʦʚ ʧʦʪʝʥʮʠʿʘʣʥʦʛ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʿʘʚʫ ʤʘʪʝʨʠʿʘʣʠʟʤʘ ʢʦʜ ʧʨʘʪʠʦʮʘ. ʉ 

ʪʠʤ ʫ ʚʝʟʠ ʩʪʫʜʠʿʘ ʢʦʿʫ ʩʫ ʩʧʨʦʚʝʣʠ Lou & Kim (2019) ʘʥʘʣʠʟʠʨʘʣʘ ʿʝ ʫʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ 

ʥʘ ʤʣʘʜʝ, ʫʧʨʘʚʦ ʢʨʦʟ ʧʨʠʟʤʫ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʦʜʥʦʩʘ. ɸʫʪʦʨʠ ʥʘʚʦʜʝ ʜʘ ʿʝ ʨʘʟʚʦʿ 

ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʦʜʥʦʩʘ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʘʜʦʣʝʩʮʝʥʘʪʘ (ʢʘʦ ʧʨʘʪʠʦʮʘ), ʧʦʟʠʪʠʚʥʦ ʧʦʚʝʟʘʥ 

ʩʘ ʤʘʪʝʨʠʿʘʣʠʟʤʦʤ ʘʜʦʣʝʩʮʝʥʘʪʘ ʠ ʢʫʧʦʚʥʠʤ ʥʘʤʝʨʘʤʘ ʩʧʨʘʤ ʧʨʦʠʟʚʦʜʘ ʢʦʿʝ ʧʨʦʤʦʚʠʰʫ 

ʠʥʬʣʫʝʥʩʝʨʠ. ɼʝʪʘˀʥʠʿʝ, ʠʥʬʣʫʝʥʩʝʨʠ, ʢʘʦ ʫʟʦʨʠ ʩʚʦʿʠʤ ʩʣʝʜʙʝʥʠʮʠʤʘ, ʤʦʛʫ ʜʘ 

ʧʦʜʩʪʘʢʥʫ ʜʨʫʰʪʚʝʥʦ ʧʦʨʝʹʝˁʝ, ʧʦʜʩʪʠʯʫ˂ʠ ʥʘ ʪʘʿ ʥʘʯʠʥ ʠ ʠʥʪʝʨʝʩʦʚʘˁʝ ˁʠʭʦʚʠʭ 

ʩʣʝʜʙʝʥʠʢʘ ʟʘ ʤʘʪʝʨʠʿʘʣʥʘ ʜʦʙʨʘ (Lou & Kim, 2019). ʋ ʪʦʤ ʩʤʠʩʣʫ, ʠʥʬʣʫʝʥʩʝʨʠ ʥʝʨʝʪʢʦ 

ʧʦʩʪʘʚˀʘʿʫ ʬʦʪʦʛʨʘʬʠʿʝ ʠ ʚʠʜʝʦ ʟʘʧʠʩʝ ʫ ʢʦʿʠʤʘ ʥʦʩʝ ʛʘʨʜʝʨʦʙʫ ʦʜʨʝʹʝʥʠʭ ʤʦʜʥʠʭ 

ʙʨʝʥʜʦʚʝ ʢʦʿʝ ʟʘʛʦʚʘʨʘʿʫ. ʇʦʩʤʘʪʨʘʿʫ˂ʠ ʪʘʢʘʚ ʩʘʜʨʞʘʿ, ʧʨʘʪʠʦʮʠ ʙʠʚʘʿʫ ʤʦʪʠʚʠʩʘʥʠ ʜʘ 

ʢʫʧʝ ʠʩʪʫ ʛʘʨʜʝʨʦʙʫ ʫ ʧʦʢʫʰʘʿʫ ʜʘ ʠʟʛʣʝʜʘʿʫ ʘʪʨʘʢʪʠʚʥʦ ʙʘʰ ʢʘʦ ʠ ʦʤʠˀʝʥʠ ʠʥʬʣʫʝʥʩʝʨ 

(Ki & Kim, 2019). ʅʘ ʩʣʠʮʠ 37 ʧʨʠʢʘʟʘʥʘ ʿʝ ʢʦʤʫʥʠʢʘʮʠʿʘ ʠʟʤʝʹʫ ʫʪʠʮʘʿʥʝ ʤʦʜʥʝ 

ʟʘʿʝʜʥʠʮʝ Cocomint ʠ ˁʝʥʠʭ ʧʨʘʪʠʣʘʮʘ ʫ ʦʢʚʠʨʫ ʢʦʿʝ ʿʝ ʤʦʛʫ˂ʝ ʫʦʯʠʪʠ ʠʟʚʝʩʥʝ ʝʣʝʤʝʥʪʝ 

ʤʘʪʝʨʠʿʘʣʠʟʤʘ ʠ ʢʦʤʧʫʣʩʠʚʥʦʛ ʢʫʧʦʚʥʦʛ ʧʦʥʘʰʘˁʘ ʧʨʘʪʠʦʮʘ ʫ ʫʣʦʟʠ ʧʦʪʨʦʰʘʯʘ. 
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ʉʣʠʢʘ 37. ʀʥʩʪʘʛʨʘʤ ʥʘʣʦʛ ʤʦʜʥʝ ʟʘʿʝʜʥʠʮʝ Cocomint 

 

ʀʟʚʦʨ: ʀʥʩʪʘʛʨʘʤ ʩʪʨʘʥʠʮʘ ʤʦʜʥʝ ʟʘʿʝʜʥʠʮʝ Cocomint.  

ʇʨʝʫʟʝʪʦ ʩʘ: 

https://www.instagram.com/cocomint.rs/?hl=en&__coig_restricted=1, 15.12.2022. 

ʉ ʦʙʟʠʨʦʤ ʜʘ ʩʫ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ ʜʝʦ ʩʚʘʢʦʜʥʝʚʥʠʮʝ ʤʣʘʜʠʭ, ʥʘʚʝʜʝʥʝ ʪʝʥʜʝʥʮʠʿʝ ʫ 

ʧʦʥʘʰʘˁʫ ʧʦʪʨʦʰʘʯʘ, ʚʝʦʤʘ ʯʝʩʪʦ ʩʫ ʧʨʠʩʫʪʥʝ ʫʧʨʘʚʦ ʢʦʜ ʦʚʦʛ ʩʝʛʤʝʥʪʘ ʧʦʪʨʦʰʘʯʘ  

(Debreceni & Hofmeister-Toth, 2018; Islam et al., 2018; Lou & Kim, 2019). ʀʩʪʨʘʞʠʚʘˁʝ 

ʢʦʿʝ ʩʫ ʩʧʨʦʚʝʣʠ Debreceni & Hofmeister-Toth (2018) ʤʝʹʫ ʘʜʦʣʝʩʮʝʥʪʠʤʘ ʫ ʄʘʹʘʨʩʢʦʿ, 

ʜʦʚʝʣʠ ʩʫ ʫ ʚʝʟʫ ʫʧʦʪʨʝʙʫ ʜʨʫʰʪʚʝʥʠʭ ʤʝʜʠʿʘ ʩʘ ʤʘʪʝʨʠʿʘʣʠʟʤʦʤ ʢʦʨʠʩʥʠʢʘ. 

ʇʨʝʮʠʟʥʠʿʝ, ʘʫʪʦʨʠ ʩʫ ʜʦʢʘʟʘʣʠ ʜʘ ʧʦʩʤʘʪʨʘˁʝ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʝʜʠʿʠʤʘ, ʫ ʢʦʥʪʝʢʩʪʫ 

ʜʨʫʰʪʚʝʥʦʛ ʧʦʨʝʹʝˁʘ, ʫʪʠʯʝ ʥʘ ʤʘʪʝʨʠʿʘʣʠʟʘʤ ʘʜʦʣʝʩʮʝʥʘʪʘ. ɽʬʝʢʘʪ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ 

ʠ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʤʘʪʝʨʠʿʘʣʠʩʪʠʯʢʝ ʪʝʥʜʝʥʮʠʿʝ ʤʣʘʜʠʭ ʫ ʈʝʧʫʙʣʠʮʠ ʉʨʙʠʿʠ, ʧʨʝʤʘ 

ʩʘʟʥʘˁʠʤʘ ʘʫʪʦʨʘ, ʿʦʰ ʫʚʝʢ ʥʠʿʝ ʠʩʧʠʪʘʥ. ʄʝʹʫʪʠʤ, ʢʦʨʠʩʥʝ ʠʥʬʦʨʤʘʮʠʿʝ ʫ ʚʝʟʠ ʦʜʥʦʩʘ 

ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʤʣʘʜʠʭ (ʢʦʿʠ ʿʝ ʫʿʝʜʥʦ ʠ ʦʩʥʦʚ ʧʦʪʝʥʮʠʿʘʣʥʦʛ ʜʝʣʦʚʘˁʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ 

ʧʦʿʘʚʫ ʤʘʪʝʨʠʿʘʣʠʟʤʘ) ʧʨʫʞʠʣʦ ʿʝ ʠʩʪʨʘʞʠʚʘˁʝ ʢʦʿʝ ʩʫ ʩʧʨʦʚʝʣʠ CeSID & Propulsion 

(2020). ʈʝʟʫʣʪʘʪʠ ʦʚʦʛ ʠʩʪʨʘʞʠʚʘˁʘ ʧʦʢʘʟʘʣʠ ʩʫ ʜʘ ʤʣʘʜʠ ʫ ʟʥʘʯʘʿʥʦʿ ʤʝʨʠ ʧʨʘʪʝ 

ʠʥʬʣʫʝʥʩʝʨʝ ʠ ʪʘʢʚʝ ʪʝʥʜʝʥʮʠʿʝ ʩʝ, ʢʘʢʦ ʥʘʚʦʜʝ, ʥʝ˂ʝ ʤʝˁʘʪʠ. ʋʟʠʤʘʿʫ˂ʠ ʪʦ ʫ ʦʙʟʠʨ, 

ʨʘʟʚʠʿʘ ʩʝ ʠ ʧʦʪʝʥʮʠʿʘʣʥʠ ʝʬʝʢʘʪ ʜʝʣʦʚʘˁʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʩʪʘʚʦʚʝ ʤʣʘʜʠʭ. ʇʦʤʝʥʫʪʠʤ 

ʠʩʪʨʘʞʠʚʘˁʝʤ ʿʝ ʧʦʪʚʨʹʝʥʦ ʜʘ ʫʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʤʣʘʜʝ ʧʦʩʪʦʿʠ. ʀʘʢʦ ʥʠʿʝ ʚʠʩʦʢ, 

ʧʦʤʝʥʫʪʠ ʫʪʠʮʘʿ ʿʝ ʩʪʘʙʠʣʘʥ ʠ ʥʘʨʦʯʠʪʦ ʥʘʛʣʘʰʝʥ ʢʦʜ ʪʠʥʝʿ˅ʝʨʘ. ʇʨʝʮʠʟʥʠʿʝ, 

ʠʥʬʣʫʝʥʩʝʨʠ ʠʤʘʿʫ ʫʪʠʮʘʿ ʥʘ 44% ʤʣʘʜʠʭ ʦʜ 12 ʜʦ 29 ʛʦʜʠʥʘ. ʉ ʪʠʤ, ʜʘ ʪʨʝʙʘ ʠʤʘʪʠ ʫ 

ʚʠʜʫ ʜʘ ʿʝ ʚʝ˂ʠʥʘ ˁʠʭ (41%), ʥʘʚʝʣʘ ʜʘ ʠʥʬʣʫʝʥʩʝʨʠ ʜʦʥʝʢʣʝ ʫʪʠʯʫ ʥʘ ˁʠʭ, ʜʦʢ ʿʝ ʩʘʤʦ 

3% ʠʩʪʘʢʣʦ ʜʘ ʠʥʬʣʫʝʥʩʝʨʠ ʫ ʧʦʪʧʫʥʦʩʪʠ ʫʪʠʯʫ ʥʘ ˁʠʭ. ɸʥʘʣʠʟʠʨʘʿʫ˂ʠ ʧʦʿʝʜʠʥʘʯʥʝ 

ʩʝʛʤʝʥʪʝ ʤʣʘʜʠʭ, ʤʦʛʫ˂ʝ ʿʝ ʦʧʘʟʠʪʠ ʜʘ ʥʠʚʦ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʤʣʘʜʝ ʨʘʩʪʝ, ʩʘ 

ʦʧʘʜʘˁʝʤ ʩʪʘʨʦʩʥʝ ʛʨʘʥʠʮʝ. ʊʘʢʦ, ʢʦʜ ʤʣʘʜʠʭ ʠʟʤʝʹʫ 25 ʠ 29 ʛʦʜʠʥʘ, ʩʘʤʦ 15 % ˁʠʭ ʩʝ 

ʠʟʿʘʩʥʠʣʦ ʢʘʦ ʧʦʜʣʦʞʥʦ ʫʪʠʮʘʿʫ ʠʥʬʣʫʝʥʩʝʨʘ, ʜʦʢ ʿʝ ʢʦʜ ʥʘʿʤʣʘʹʝʛ ʩʝʛʤʝʥʪʘ, ʪʿ. 

ʠʩʧʠʪʘʥʠʢʘ ʠʟʤʝʹʫ 12 ʠ 14 ʛʦʜʠʥʘ, ʯʘʢ 56% ʠʩʪʘʢʣʦ ʜʘ ʠʥʬʣʫʝʥʩʝʨʠ ʠʤʘʿʫ ʫʪʠʮʘʿ ʥʘ ˁʠʭ 

(ʩʣʠʢʘ 38).  

https://www.instagram.com/cocomint.rs/?hl=en&__coig_restricted=1
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ʉʣʠʢʘ 38. ɼʘ ʣʠ ʠ ʢʦʣʠʢʦ ʠʥʬʣʫʝʥʩʝʨʠ ʫʪʠʯʫ ʥʘ ɺʘʩ? 

 
ʀʟʚʦʨ: CeSID & Propulsion (2020). ʀʩʪʨʘʞʠʚʘˁʝ ʿʘʚʥʦʛ ʤˁʝˁʘ - ʄʣʘʜʠ ʠ 

ʠʥʬʣʫʝʥʩʝʨʠ: ʩʠʤʙʠʦʟʘ ʤʦʜʝʨʥʦʛ ʜʨʫʰʪʚʘ, ʩʪʨ. 20.  

ʇʨʝʫʟʝʪʦ ʩʘ: http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-

Istra%C5%BEivanje_Mladi-i-influenseri.pdf, 12.12.2021. 

ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʢʦʥʢʨʝʪʥʦʤ ʥʘʯʠʥʫ ʥʘ ʢʦʿʠ ʠʥʬʣʫʝʥʩʝʨʠ ʜʝʣʫʿʫ ʥʘ ʤʣʘʜʝ ʫ ʈʝʧʫʙʣʠʮʠ 

ʉʨʙʠʿʠ, ʧʨʝʤʘ ʠʩʪʨʘʞʠʚʘˁʫ CeSID & Propulsion (2020), ʥʝʰʪʦ ʚʠʰʝ ʦʜ ʪʨʝ˂ʠʥʝ 

ʠʩʧʠʪʘʥʠʢʘ ʥʘʚʦʜʠ ʜʘ ʠʥʬʣʫʝʥʩʝʨʠ ʥʝʤʘʿʫ ʢʦʥʢʨʝʪʥʦʛ ʫʪʠʮʘʿʘ ʥʘ ˁʠʭ, ʪʝ ʜʘ ʠʤ ʿʝ ʩʘʤʦ 

ʟʘʥʠʤˀʠʚʦ ʜʘ ʠʭ ʧʨʘʪʝ. ɽʚʝʥʪʫʘʣʥʠ ʫʪʠʮʘʿ, ʨʘʟʤʘʪʨʘʥ ʿʝ ʢʨʦʟ ʩʝʜʘʤ ʢʘʪʝʛʦʨʠʿʘ: ʦʙʣʘʯʠʤ 

ʩʝ ʢʘʦ ʦʥʠ, ʛʦʚʦʨʠʤ ʢʘʦ ʦʥʠ, ʦʜʥʦʩʥʦ ʢʦʨʠʩʪʠʤ ʠʩʪʝ ʠʟʨʘʟʝ, ʫʟʦʨʠ ʩʫ  ʤʠ, ʢʫʧʫʿʝʤ 

ʧʨʦʠʟʚʦʜʝ ʢʦʿʝ ʧʨʝʧʦʨʫʯʫʿʫ, ʦʙʠʣʘʟʠʤ ʜʝʩʪʠʥʘʮʠʿʝ ʢʦʿʝ ʧʨʝʧʦʨʫʯʫʿʫ, ʜʝʣʠʤʦ ʠʩʪʝ 

ʩʪʘʚʦʚʝ ʠ ʢʦʥʘʯʥʦ, ʫʩʚʘʿʘʤ ʪʨʝʥʜʦʚʝ ʢʦʿʝ ʧʨʦʤʦʚʠʰʫ. ɸʥʘʣʠʟʠʨʘʿʫ˂ʠ ʦʜʛʦʚʦʨʝ 

ʠʩʧʠʪʘʥʠʢʘ, ʟʘʢˀʫʯʘʢ ʿʝ ʜʘ ʥʘʿʚʝ˂ʠ ʫʪʠʮʘʿ ʧʦʩʪʦʿʠ ʢʦʜ ʜʨʫʛʝ, ʰʝʩʪʝ ʠ ʩʝʜʤʝ ʢʘʪʝʛʦʨʠʿʝ. 

ʆʜʥʦʩʥʦ, ʪʘʤʦ ʛʜʝ ʧʦʩʪʦʿʠ, ʫʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʤʣʘʜʝ ʦʛʣʝʜʘ ʩʝ ʫ ʯʠˁʝʥʠʮʠ ʜʘ ʤʣʘʜʠ 

ʠʤʘʿʫ ʩʣʠʯʘʥ ʛʦʚʦʨ, ʜʝʣʝ ʠʩʪʝ ʩʪʘʚʦʚʝ ʠ ʫʩʚʘʿʘʿʫ ʪʨʝʥʜʦʚʝ ʢʦʿʝ ʠʥʬʣʫʝʥʩʝʨʠ ʧʨʦʤʦʚʠʰʫ 

(ʟʘ ʩʚʘʢʫ ʢʘʪʝʛʦʨʠʿʫ ʧʦ 8% ʠʩʧʠʪʘʥʠʢʘ ʩʝ ʩʣʘʞʝ ʩʘ ʥʘʚʝʜʝʥʠʤ). ʅʘ ʢʨʘʿʫ, ʧʦʪʨʝʙʥʦ ʿʝ 

ʦʩʚʨʥʫʪʠ ʩʝ ʠ ʥʘ ʢʦʥʩʪʘʪʘʮʠʿʫ ʢʦʿʘ ʿʝ ʦʜ ʥʘʿʚʝ˂ʝʛ ʠ ʢʦʥʢʨʝʪʥʦʛ ʟʥʘʯʘʿʘ ʟʘ ʤʘʨʢʝʪʘʨʝ -  

ʢʫʧʫʿʝʤ ʧʨʦʠʟʚʦʜʝ ʢʦʿʝ ʧʨʝʧʦʨʫʯʫʿʫ. ʈʝʟʫʣʪʘʪʠ ʩʫ ʧʦʢʘʟʘʣʠ ʜʘ ʿʝ 7% ʤʣʘʜʠʭ ʦʜʛʦʚʦʨʠʣʦ 

ʧʦʪʚʨʜʥʦ (ʩʣʠʢʘ 39). 

 

 

 

 

 

 

 

 

 

http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-Istra%C5%BEivanje_Mladi-i-influenseri.pdf
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ʉʣʠʢʘ 39. ɼʘ ʣʠ ʠ ʢʘʢʦ ʥʘ ʚʘʩ ʫʪʠʯʫ ʧʨʝʧʦʨʫʢʝ ʠʥʬʣʫʝʥʩʝʨʘ? 

 
ʀʟʚʦʨ: CeSID & Propulsion (2020). ʀʩʪʨʘʞʠʚʘˁʝ ʿʘʚʥʦʛ ʤˁʝˁʘ - ʄʣʘʜʠ ʠ 

ʠʥʬʣʫʝʥʩʝʨʠ: ʩʠʤʙʠʦʟʘ ʤʦʜʝʨʥʦʛ ʜʨʫʰʪʚʘ, ʩʪʨ. 21.  

ʇʨʝʫʟʝʪʦ ʩʘ: http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-

Istra%C5%BEivanje_Mladi-i-influenseri.pdf, 12.12.2021. 

ɹʫʜʫ˂ʠ ʜʘ ʤʣʘʜʠ ʝʚʠʜʝʥʪʥʦ ʧʨʘʪʝ ʠʥʬʣʫʝʥʩʝʨʝ ʢʘʦ ʠ ʜʘ ʧʦʩʪʦʿʠ ʫʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ 

ˁʠʭ, ʧʦʩʪʘʚˀʘ ʩʝ ʧʠʪʘˁʝ ʰʪʘ ʿʝ ʪʦ ʥʦʚʦ, ʰʪʦ ʠʥʬʣʫʝʥʩʝʨʠ ʧʨʫʞʘʿʫ. ɸʥʘʣʠʟʦʤ ʦʜʛʦʚʦʨʘ 

ʠʩʧʠʪʘʥʠʢʘ, ʫ ʠʩʪʨʘʞʠʚʘˁʫ CeSID & Propulsion (2020), ʠʟʜʚʦʿʠʣʘ ʩʫ ʩʝ ʪʨʠ ʦʜʛʦʚʦʨʘ 

(ʩʣʠʢʘ 40).  

ʉʣʠʢʘ 40. ʐʪʘ ʚʘʤ ʥʦʚʦ ʥʫʜʝ ʠʥʬʣʫʝʥʩʝʨʠ? 

 
ʀʟʚʦʨ: CeSID & Propulsion (2020). ʀʩʪʨʘʞʠʚʘˁʝ ʿʘʚʥʦʛ ʤˁʝˁʘ - ʄʣʘʜʠ ʠ 

ʠʥʬʣʫʝʥʩʝʨʠ: ʩʠʤʙʠʦʟʘ ʤʦʜʝʨʥʦʛ ʜʨʫʰʪʚʘ, ʩʪʨ. 22.  

ʇʨʝʫʟʝʪʦ ʩʘ: http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-

Istra%C5%BEivanje_Mladi-i-influenseri.pdf, 12.12.2021. 

http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-Istra%C5%BEivanje_Mladi-i-influenseri.pdf
http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-Istra%C5%BEivanje_Mladi-i-influenseri.pdf
http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-Istra%C5%BEivanje_Mladi-i-influenseri.pdf
http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-Istra%C5%BEivanje_Mladi-i-influenseri.pdf
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ʅʘʠʤʝ, 33% ʤʣʘʜʠʭ ʥʘʚʦʜʠ ʜʘ ʠʤ ʩʝ ʩʚʠʹʘ ʪʦ ʰʪʦ ʠʭ ʠʥʬʣʫʝʥʩʝʨʠ ʟʘʙʘʚˀʘʿʫ; 21% 

ʤʣʘʜʠʭ ʠʩʪʠʯʝ ʜʘ ʠʤ ʩʝ ʜʦʧʘʜʘ ʪʦ ʰʪʦ ʠʭ ʠʥʬʦʨʤʠʰʫ ʦ ʥʦʚʠʤ ʩʪʚʘʨʠʤʘ. ʀʩʪʦ ʪʦʣʠʢʦ 

ˁʠʭ (21%), ʦʮʝˁʫʿʝ ʜʘ ʠʤ ʿʝ ʚʘʞʥʦ ʪʦ ʰʪʦ ʠʥʬʣʫʝʥʩʝʨʠ ʜʝʣʝ ʩʚʦʿʘ ʠʩʢʫʩʪʚʘ ʨʝʘʣʥʦ ʠ ʙʝʟ 

ʫʣʝʧʰʘʚʘˁʘ. ʊʘʢʦʹʝ ʚʘʞʥʦ ʿʝ ʥʘʛʣʘʩʠʪʠ ʠ ʜʘ ʧʦʩʪʦʿʝ ʦʜʨʝʹʝʥʘ ʦʜʩʪʫʧʘˁʘ ʫ ʦʚʠʤ 

ʦʜʛʦʚʦʨʠʤʘ ʢʘʜʘ ʿʝ ʨʝʯ ʦ ʧʦʿʝʜʠʥʠʤ ʩʝʛʤʝʥʪʠʤʘ ʤʣʘʜʠʭ. ʅʘʠʤʝ, ʪʠʥʝʿ˅ʝʨʠʤʘ (ʪʿ. 

ʥʘʿʤʣʘʹʝʤ ʩʝʛʤʝʥʪʫ ʢʦʿʠ ʯʠʥʝ ʤʣʘʜʠ ʦʜ 12 ʜʦ 14 ʛʦʜʠʥʘ), ʩʝ ʠʟʥʘʜʧʨʦʩʝʯʥʦ ʜʦʧʘʜʘ ʪʦ 

ʰʪʦ ʠʭ ʠʥʬʣʫʝʥʩʝʨʠ ʟʘʙʘʚˀʘʿʫ (44%), ʜʦʢ ʩʝ ʥʘʿʩʪʘʨʠʿʝʤ ʩʝʛʤʝʥʪʫ, ʢʦʿʠ ʯʠʥʝ 

ʠʩʧʠʪʘʥʠʮʠ ʦʜ 19 ʜʦ 24 ʛʦʜʠʥʝ ʩʚʠʹʘ ʦʙʿʝʢʪʠʚʥʦʩʪ, ʦʜʥʦʩʥʦ, ʪʦ ʰʪʦ ʠʥʬʣʫʝʥʩʝʨʠ ʜʝʣʝ 

ʩʚʦʿʘ ʠʩʢʫʩʪʚʘ ʨʝʘʣʥʦ. 

ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʢʦʥʢʨʝʪʥʠʤ ʧʨʝʜʥʦʩʪʠʤʘ ʠʥʬʣʫʝʥʩʝʨʘ ʫ ʦʜʥʦʩʫ ʥʘ ʜʨʫʛʝ ʤʝʜʠʿʝ ʪʿ. ʢʘʥʘʣʝ 

ʠʥʬʦʨʤʠʩʘˁʘ, ʤʣʘʜʠ ʩʫ ʢʘʦ ʠʩʪʘʢʣʠ ʩʣʝʜʝ˂ʝ: ʦʙʨʘʹʠʚʘˁʝ ʪʝʤʘ ʢʦʿʝ ʠʭ ʠʥʪʝʨʝʩʫʿʫ (27%), 

ʯʠˁʝʥʠʮʘ ʜʘ ʠʭ ʧʨʘʪʠ ˁʠʭʦʚʦ ʜʨʫʰʪʚʦ, ʰʪʦ ʠʤ ʦʤʦʛʫ˂ʘʚʘ ʜʘ ʟʘʿʝʜʥʦ ʜʝʣʝ ʠʩʢʫʩʪʚʘ 

(24%) ʠ ʧʨʘ˂ʝˁʝ ʪʨʝʥʜʦʚʘ (17%). ʇʦʨʝʜ ʪʦʛʘ ʪʫ ʩʫ ʠ ʜʝˀʝˁʝ ʠʥʪʠʤʥʠʭ ʠʩʢʫʩʪʘʚʘ ʠ 

ʣʠʯʥʠʭ ʩʪʘʚʦʚʘ (14%),  ʟʘʪʠʤ, ʤʦʛʫ˂ʥʦʩʪ ʣʘʢʰʝʛ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʘ ʦ ʢʫʧʦʚʠʥʠ, ʥʘʢʦʥ 

ˁʠʭʦʚʠʭ ʧʨʝʧʦʨʫʢʘ, ʢʘʦ ʠ ˁʠʭʦʚʘ ʜʦʩʪʫʧʥʦʩʪ ʫ ʩʤʠʩʣʫ ʜʘ ʠʭ ʚʠʜʝ ʢʘʦ ʦʙʠʯʥʝ ˀʫʜʝ 

(10%). ʉʣʠʯʥʦ ʢʘʦ ʠ ʢʦʜ ʧʨʝʪʭʦʜʥʝ ʢʦʥʩʪʘʪʘʮʠʿʝ, ʧʦʩʪʦʿʝ ʨʘʟʣʠʢʝ ʫ ʦʜʛʦʚʦʨʠʤʘ ʟʘʚʠʩʥʦ 

ʦʜ ʢʦʥʢʨʝʪʥʠʭ ʩʝʛʤʝʥʘʪʘ ʤʣʘʜʠʭ. ʊʘʢʦ, ʥʘʿʤʣʘʹʝʤ ʩʝʛʤʝʥʪʫ (ʢʦʿʠ ʯʠʥʝ ʤʣʘʜʠ ʦʜ 12 ʜʦ 

14 ʛʦʜʠʥʘ), ʢʘʦ ʛʣʘʚʥʝ ʧʨʝʜʥʦʩʪʠ ʠʩʪʠʯʫ ʪʦ ʰʪʦ ʠ ʚʨʰˁʘʮʠ ʧʨʘʪʝ ʠʥʬʣʫʝʥʩʝʨʝ, ʰʪʦ ʠʤ 

ʦʤʦʛʫ˂ʘʚʘ ʜʘ ʟʘʿʝʜʥʦ ʜʝʣʝ ʠʩʢʫʩʪʚʘ, ʢʘʦ ʠ ʯʠˁʝʥʠʮʘ ʜʘ ʠʭ ʠʥʬʣʫʝʥʩʝʨʠ ʠʥʬʦʨʤʠʰʫ ʦ 

ʥʦʚʠʤ ʪʨʝʥʜʦʚʠʤʘ. ʅʘʿʩʪʘʨʠʿʠ ʩʝʛʤʝʥʪ ʠʩʧʠʪʘʥʠʢʘ (ʢʦʿʠ ʯʠʥʝ ʠʩʧʠʪʘʥʠʮʠ ʦʜ 19 ʜʦ 24 

ʛʦʜʠʥʝ) ʥʘʚʦʜʠ ʜʘ ʿʝ ʛʣʘʚʥʘ ʧʨʝʜʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ ʪʦ ʰʪʦ ʩʫ ʦʙʠʯʥʠ ˀʫʜʠ, ʦʜʥʦʩʥʦ, 

ʥʝʤʘʿʫ ʩʪʘʪʫʩ ʥʝʜʦʩʪʫʧʥʝ ʟʚʝʟʜʝ (ʩʣʠʢʘ 41). 

ʉʣʠʢʘ 41. ʐʪʘ ʚʠʜʠʪʝ ʢʘʦ ʧʨʝʜʥʦʩʪ ʧʨʘ˂ʝˁʘ ʠʥʬʣʫʝʥʩʝʨʘ ʫ ʦʜʥʦʩʫ ʥʘ ʜʨʫʛʝ ʤʝʜʠʿʝ 

ʠʣʠ ʢʘʥʘʣʝ ʠʥʬʦʨʤʠʩʘˁʘ? 

 
ʀʟʚʦʨ: CeSID & Propulsion (2020). ʀʩʪʨʘʞʠʚʘˁʝ ʿʘʚʥʦʛ ʤˁʝˁʘ - ʄʣʘʜʠ ʠ 

ʠʥʬʣʫʝʥʩʝʨʠ: ʩʠʤʙʠʦʟʘ ʤʦʜʝʨʥʦʛ ʜʨʫʰʪʚʘ, ʩʪʨ. 23.  

ʇʨʝʫʟʝʪʦ ʩʘ: http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-

Istra%C5%BEivanje_Mladi-i-influenseri.pdf, 12.12.2021. 

ʉʫʤʠʨʘʿʫ˂ʠ ʥʘʚʝʜʝʥʝ ʧʦʜʘʪʢʝ, ʿʘʩʥʦ ʿʝ ʜʘ ʠʥʬʣʫʝʥʩʝʨʠ ʠʤʘʿʫ ʫʪʠʮʘʿ ʥʘ ʧʦʪʨʦʰʘʯʝ ʫ 

ʉʨʙʠʿʠ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʢʨʝʠʨʘʥ ʿʝ ʠ ʧʦʪʝʥʮʠʿʘʣ ʟʘ ʝʚʝʥʪʫʘʣʥʦ ʧʦʜʩʪʠʮʘˁʝ 

ʤʘʪʝʨʠʿʘʣʠʩʪʠʯʢʠʭ ʪʝʥʜʝʥʮʠʿʘ ʫ ʧʦʥʘʰʘˁʫ ʧʦʪʨʦʰʘʯʘ. ʉ ʦʙʟʠʨʦʤ ʜʘ ʧʦʤʝʥʫʪʘ ʨʝʣʘʮʠʿʘ 

ʜʦ ʩʘʜʘ ʥʠʿʝ ʘʥʘʣʠʟʠʨʘʥʘ ʥʘ ʧʦʜʨʫʯʿʫ ʈʝʧʫʙʣʠʢʝ ʉʨʙʠʿʝ, ʿʝʜʥʘ ʦʜ ʠʩʪʨʘʞʠʚʘʯʢʘ ʘʤʙʠʮʠʿʘ 

ʦʚʝ ʜʠʩʝʨʪʘʮʠʿʝ, ʙʠʣʘ ʿʝ ʠ ʠʩʧʠʪʠʚʘˁʝ ʫʪʠʮʘʿʘ ʧʘʨʘʩʦʮʠʿʘʥʠʭ ʚʝʟʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʠʤʘ ʥʘ 

http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-Istra%C5%BEivanje_Mladi-i-influenseri.pdf
http://www.cesid.rs/wp-content/uploads/2021/06/CeSID-Propulsion-2020-Istra%C5%BEivanje_Mladi-i-influenseri.pdf
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ʧʦʿʘʚʫ ʤʘʪʝʨʠʿʘʣʠʟʤʘ ʢʦʜ ʧʦʪʨʦʰʘʯʘ. ɹʫʜʫ˂ʠ ʜʘ ʩʝ ʧʦʩʣʝʜˁʠʭ ʛʦʜʠʥʘ ʧʦʿʘʚˀʫʿʝ 

ʟʘʙʨʠʥʫʪʦʩʪ ʫ ʧʦʛʣʝʜʫ ʯʠˁʝʥʠʮʝ ʜʘ ʩʫ ʧʦʪʨʦʰʘʯʠ ʚʠʰʝ ʤʘʪʝʨʠʿʘʣʠʩʪʠʯʢʠ ʦʨʠʿʝʥʪʠʩʘʥʠ, 

ʫ ʦʜʥʦʩʫ ʥʘ ʦʥʝ ʫ ʧʨʦʰʣʦʩʪʠ (Chan et al., 2013; Park & John, 2011), ʨʘʟʤʘʪʨʘˁʝ ʦʚʝ ʪʝʤʝ 

ʿʝ ʚʝʦʤʘ ʚʘʞʥʦ ʠ ʩʘ ʘʩʧʝʢʪʘ ʧʦʜʠʟʘˁʘ ʩʚʝʩʪʠ ʦ ʟʥʘʯʘʿʫ ʜʨʫʰʪʚʝʥʝ ʦʜʛʦʚʦʨʥʦʩʪʠ ʫ 

ʢʦʥʪʝʢʩʪʫ ʜʝʣʦʚʘˁʘ ʠʥʬʣʫʝʥʩʝʨʘ. 

2.4.  ɼʨʫʰʪʚʝʥʘ ʦʜʛʦʚʦʨʥʦʩʪ ʠ ʘʢʪʠʚʥʦʩʪʠ ʠʥʬʣʫʝʥʩʝʨʘ 

ʇʦʪʨʦʰʘʯʠ ʜʘʥʘʰˁʠʮʝ, ʞʠʚʝ ʫ ʿʝʜʥʦʤ ʧʦʪʧʫʥʦ ʜʨʫʛʘʯʠʿʝʤ ʦʢʨʫʞʝˁʫ ʫ ʦʜʥʦʩʫ ʥʘ 

ʦʢʨʫʞʝˁʝ ʢʦʿʝ ʿʝ ʙʠʣʦ ʢʘʨʘʢʪʝʨʠʩʪʠʯʥʦ ʟʘ, ʥʝ ʪʘʢʦ ʜʘʚʥʫ, ʧʨʦʰʣʦʩʪ. ɼʠʛʠʪʘʣʠʟʘʮʠʿʘ ʠ 

ʧʦʿʘʚʘ ʠʥʪʝʨʥʝʪʘ ʜʦʥʝʣʘ ʿʝ ʩʘ ʩʦʙʦʤ ʙʨʦʿʥʝ ʥʦʚʠʥʝ, ʘ ʿʝʜʥʘ ʦʜ ʛʣʘʚʥʠʭ ʩʝ ʚʝʟʫʿʝ ʟʘ 

ʜʦʩʪʫʧʥʦʩʪ ʠʥʬʦʨʤʘʮʠʿʘ. ʅʘʠʤʝ, ʧʦʪʨʦʰʘʯʠʤʘ ʿʝ ʜʘʥʘʩ ʥʘ ʨʘʩʧʦʣʘʛʘˁʫ ʝʥʦʨʤʥʘ 

ʢʦʣʠʯʠʥʘ ʠʥʬʦʨʤʘʮʠʿʘ. ʋʟ ʪʦ, ʦʥʠ ʩʫ ʠʟʣʦʞʝʥʠ ʠ ʙʨʦʿʥʠʤ ʥʝʪʨʘʞʝʥʠʤ ʠʥʬʦʨʤʘʮʠʿʘʤʘ.  

ʅʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ, ʩʚʘʢʦʜʥʝʚʥʦ ʩʝ ʧʦʿʘʚˀʫʿʫ ʥʘʿʨʘʟʣʠʯʠʪʠʿʝ ʦʙʿʘʚʝ ʫ ʬʦʨʤʠ 

ʪʝʢʩʪʘ, ʬʦʪʦʛʨʘʬʠʿʘ ʠ ʚʠʜʝo ʟʘʧʠʩʘ ʥʘ ʙʨʦʿʥʝ ʪʝʤʝ. ɱʝʜʥʘ ʦʜ ʚʝʦʤʘ ʯʝʩʪʠʭ  ʪʝʤʘ, ʪʿ. 

ʦʙʣʘʩʪʠ ʜʝʣʦʚʘˁʘ ʠʥʬʣʫʝʥʩʝʨʘ, ʦʜʥʦʩʠ ʩʝ ʥʘ ʬʠʟʠʯʢʫ ʧʦʿʘʚʫ. ɻʦʚʦʨʝ˂ʠ ʦ ʦʚʦʿ ʪʝʤʠ, 

ʤʦʛʫ˂ʝ ʿʝ ʠʜʝʥʪʠʬʠʢʦʚʘʪʠ ʨʘʟʣʠʯʠʪʝ ʦʙʣʠʢʝ ʜʨʫʰʪʚʝʥʦ ʥʝʦʜʛʦʚʦʨʥʦʛ ʧʦʥʘʰʘˁʘ 

ʠʥʬʣʫʝʥʩʝʨʘ ʢʦʿʠ ʧʦʛʘʹʘʿʫ ʧʨʝʚʘʩʭʦʜʥʦ ʞʝʥʩʢʠ ʜʝʦ ʧʦʧʫʣʘʮʠʿʝ.  

ʀʩʪʦʨʠʿʩʢʠ ʧʦʩʤʘʪʨʘʥʦ, ʞʝʥʝ ʩʫ ʙʠʣʝ ʜʘʣʝʢʦ ʚʠʰʝ ʧʦʩʤʘʪʨʘʥʝ ʢʨʦʟ ʧʨʠʟʤʫ 

ʘʪʨʘʢʪʠʚʥʦʩʪʠ, ʫ ʦʜʥʦʩʫ ʥʘ ʤʫʰʢʘʨʮʝ (Collins, 1991; Wadden et al.,1991). ʇʦʨʝʜ ʪʦʛʘ, ʩʘʤ 

ʠʜʝʘʣ ʞʝʥʩʢʦʛ ʪʝʣʘ, ʤʝˁʘʦ ʩʝ ʩ ʚʨʝʤʝʥʦʤ. ʉʘ ʧʨʦʤʝʥʦʤ ʦʚʠʭ ʠʜʝʘʣʘ, ʞʝʥʝ ʩʫ 

ʧʨʠʙʝʛʘʚʘʣʝ ʨʘʟʣʠʯʠʪʠʤ ʥʘʯʠʥʠʤʘ ʜʦʩʝʟʘˁʘ ʠʩʪʦʛ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʧʦʟʥʘʪʘ ʿʝ ʧʨʠʤʝʥʘ 

ʢʦʨʩʝʪʘ ʫ ʮʠˀʫ ʧʦʩʪʠʟʘˁʘ ʰʪʦ ʫʞʝʛ ʩʪʨʫʢʘ. ʆʚʘʢʚʘ ʧʨʘʢʩʘ ʿʝ ʠʤʘʣʘ ʚʝʦʤʘ ʥʝʛʘʪʠʚʥʝ 

ʧʦʩʣʝʜʠʮʝ ʚʝʟʘʥʝ ʟʘ ʜʠʛʝʩʪʠʚʥʝ ʧʨʦʙʣʝʤʝ, ʜʝʬʦʨʤʘʮʠʿʝ ʨʝʙʘʨʘ ʧʘ ʯʘʢ ʠ ʩʤʨʪʥʝ ʠʩʭʦʜʝ. 

ʅʘʞʘʣʦʩʪ ʜʦ ʩʢʦʨʘ ʩʫ ʙʠʣʝ ʧʨʠʩʫʪʥʝ ʩʣʠʯʥʝ ʧʨʘʢʩʝ, ʧʦʧʫʪ ʣʦʪʫʩ ʩʪʦʧʘʣʘ ʫ ʂʠʥʠ. ʅʝʰʪʦ 

ʢʘʩʥʠʿʝ, ʫʤʝʪʥʠʮʠ ʢʦʿʠʤʘ ʩʫ ʨʝʘʣʥʝ ʞʝʥʝ ʙʠʣʝ ʤʫʟʝ, ʩʪʚʘʨʘʣʠ ʩʫ ʪʟʚ. pin up ʠʣʫʩʪʨʘʮʠʿʝ 

ʥʘ ʢʦʿʠʤʘ ʩʫ ʩʘʤʠ ʢʦʨʠʛʦʚʘʣʠ ʩʚʝ ʦʥʦ ʰʪʦ ʩʫ, ʚʝʨʦʚʘʪʥʦ, ʚʠʜʝʣʠ ʢʘʦ ʥʝʜʦʩʪʘʪʘʢ (ʩʣʠʢʘ 

42). 

ʉʣʠʢʘ 42. ʌʦʪʦʛʨʘʬʠʿʘ ʫ ʦʜʥʦʩʫ ʥʘ Pin up ʠʣʫʩʪʨʘʮʠʿʫ  

ʀʟʚʦʨ: Nelson, S.  (2015). Gil Elvgren's 1950s Pin-Up Girls Were Photoshopped 

Too. Huffington Post UK.  

ʇʨʝʫʟʝʪʦ ʩʘ: https://www.huffingtonpost.co.uk/2014/04/29/gil-elvgrens-1950s-pin-

up-girls-were-photoshopped-too-pictures_n_1877167.html, 11.12.2022. 
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ʉʚʘʢʦ ʚʨʝʤʝ ʿʝ ʜʦʥʦʩʠʣʦ ʦʜʨʝʹʝʥʝ ʩʪʘʥʜʘʨʜʝ ʣʝʧʦʪʝ. ʄʝʹʫʪʠʤ, ʩʘ ʫʧʦʪʨʝʙʦʤ ʩʘʚʨʝʤʝʥʠʭ 

ʤʝʜʠʿʘ, ʧʨʠʪʠʩʮʠ ʫ ʪʦʤ ʩʤʠʩʣʫ, ʧʦʩʪʘʣʠ ʩʫ ʿʘʯʠ ʥʝʛʦ ʠʢʘʜ. ʋ ʩʘʚʨʝʤʝʥʦʤ ʜʨʫʰʪʚʫ, 

ʩʪʘʥʜʘʨʜʠ ʣʝʧʦʪʝ ʩʝ ʥʘʤʝ˂ʫ ʜʝʚʦʿʯʠʮʘʤʘ ʢʨʦʟ ʧʦʧʫʣʘʨʥʝ ʿʫʥʘʢʠˁʝ ʮʨʪʘʥʠʭ ʬʠʣʤʦʚʘ ʠ 

ʣʫʪʢʝ ʯʠʿʘ ʩʫ ʪʝʣʘ ʚʨʣʦ ʥʝʨʝʘʣʥʦ ʧʨʝʜʩʪʘʚˀʝʥʘ.  ʋʧʨʘʚʦ ʩʝ ʪʘʢʚʠʤ ʪʝʣʠʤʘ, ʜʝʚʦʿʯʠʮʘʤʘ 

ʫʩʘʹʫʿʝ ʠʜʝʿʘ ʦ ʪʦʤʝ ʢʘʢʦ ʙʠ ʪʝʣʦ ʞʝʥʝ ʪʨʝʙʘʣʦ ʜʘ ʠʟʛʣʝʜʘ. ɸʥʘʣʠʟʘ Barbie ʣʫʪʢʝ, ʢʦʿʘ ʩʝ 

ʜʫʛʦ ʩʤʘʪʨʘʣʘ ʫʥʠʚʝʨʟʘʣʥʠʤ ʠʜʝʘʣʦʤ ʟʘ ʞʝʥʩʢʫ ʬʠʛʫʨʫ, ʧʦʢʘʟʘʣʘ ʿʝ ʜʘ ʙʠ ʫ ʨʝʘʣʥʦʩʪʠ 

ˁʝʥʦ ʪʝʣʦ ʙʠʣʦ ʘʥʘʪʦʤʩʢʠ ʥʝʤʦʛʫ˂ʝ ʧʦʩʪʠ˂ʠ, ʪʝ ʜʘ ʙʠ ʫ ʩʣʫʯʘʿʫ ʜʘ ʟʘʠʩʪʘ ʧʦʩʪʦʿʠ, ɹʘʨʙʠ 

ʙʠʣʘ ʥʝʩʧʦʩʦʙʥʘ ʜʘ ʭʦʜʘ ʥʘ ʜʚʝ ʥʦʛʝ ʠ ʜʘ ʙʠʣʦ ʰʪʘ ʧʦʜʠʛʥʝ (Daily Mail). ʇʦʯʝʪʢʦʤ 2000-

ʠʭ, ʢʘʜʘ ʩʫ Bratz ʣʫʪʢʝ ʜʦʞʠʚʝ ʦʛʨʦʤʥʫ ʧʦʧʫʣʘʨʥʦʩʪ, ʧʦʩʪʘʚˀʝʥʠ ʩʫ ʥʦʚʠ ʠʤʧʝʨʘʪʠʚʠ 

ʞʝʥʩʢʝ ʣʝʧʦʪʝ. ɸʤʝʨʠʯʢʦ ʧʩʠʭʦʣʦʰʢʦ ʫʜʨʫʞʝˁʝ ʿʝ 2007. ʛʦʜʠʥʝ ʢʨʠʪʠʢʦʚʘʣʦ ʣʫʪʢʝ ʟʙʦʛ 

ʩʝʢʩʫʘʣʠʟʘʮʠʿʝ ʤʣʘʜʠʭ ʜʝʚʦʿʘʢʘ. ʆʚʝ ʣʫʪʢʝ ʥʝʩʫʤˁʠʚʦ ʠʤʘʿʫ ʩʥʘʞʘʥ ʫʪʠʮʘʿ, ʦ ʯʝʤʫ 

ʛʦʚʦʨʝ ʠ ʙʨʦʿʥʠ ʩʣʫʯʘʿʝʚʝ ʞʝʥʘ ʢʦʿʝ ʩʫ ʝʩʪʝʪʩʢʠʤ ʢʦʨʝʢʮʠʿʘʤʘ ʧʦʢʫʰʘʣʝ ʜʘ ʜʦʹʫ ʜʦ 

ʠʟʛʣʝʜʘ ʦʚʝ ʣʫʪʢʝ (ʩʣʠʢʘ 43). ʇʦʨʝʜ ʪʦʛʘ, ʜʘʥʘʩ ʿʝ ʯʘʢ ʤʦʛʫ˂ʝ ʫʨʘʜʠʪʠ ʠ ʢʦʨʝʢʮʠʿʫ ʫʩʘʥʘ 

ʝʩʪʝʪʩʢʦʤ ʠʥʪʝʨʚʝʥʮʠʿʦʤ ʢʦʿʘ ʥʦʩʠ ʥʘʟʠʚ: Bratz lips.  

ʉʣʠʢʘ 43. Bratz ʣʫʪʢʝ ʠ ʠʥʬʣʫʝʥʩʝʨʠ 

 
ʀʟʚʦʨ: Pinterest. 

ʇʨʝʫʟʝʪʦ ʩʘ: https://www.pinterest.com/pin/bratz--96053404544349445/, 10.12.2022. 

ʅʘʢʦʥ ʰʪʦ ʧʨʝʨʘʩʪʫ ʧʦʤʝʥʫʪʝ ʣʫʪʢʝ, ʜʝʚʦʿʯʠʮʝ ʩʝ ʧʦʩʨʝʜʩʪʚʦʤ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ 

ʩʫʩʨʝ˂ʫ ʩʘ ʦʙʨʘʹʝʥʠʤ ʬʦʪʦʛʨʘʬʠʿʘʤʘ ʥʘ ʢʦʿʠʤʘ ʩʫ ʧʨʠʢʘʟʘʥʘ ʪʝʣʘ ʢʦʿʘ ʥʝ ʠʟʛʣʝʜʘʿʫ 

ʧʨʠʨʦʜʥʦ ʠ ʜʦ ʢʦʿʠʭ ʿʝ ʩʫʰʪʠʥʩʢʠ ʥʝʤʦʛʫ˂ʝ ʜʦ˂ʠ. ɼʘʢʣʝ, ʦʩʥʦʚʥʠ ʧʨʦʙʣʝʤ ʪʨʝʥʫʪʥʝ 

ʩʣʠʢʝ ʦʥʦʛʘ ʰʪʦ ʩʝ ʧʣʘʩʠʨʘ ʢʘʦ ʧʦʞʝˀʥʦ, ʿʝʩʪʝ ʯʠˁʝʥʠʮʘ ʜʘ ʿʝ ʥʝʨʝʘʣʥʦ. ʇʝʨʬʝʢʪʘʥ 

ʠʟʛʣʝʜ ʢʦʿʠ ʦʜʨʝʹʝʥʠ ʠʥʬʣʫʝʥʩʝʨʠ ʧʨʠʢʘʟʫʿʫ, ʟʘʧʨʘʚʦ ʥʝ ʧʦʩʪʦʿʠ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʯʝʩʪʦ ʩʝ 

ʤʦʞʝ ʯʫʪʠ ʦʧʘʩʢʘ ʜʘ ʥʠ ʠʥʬʣʫʝʥʩʝʨʢʘ ʥʝ ʠʟʛʣʝʜʘ ʢʘʦ ʠʥʬʣʫʝʥʩʝʨʢʘ, ʧʦʨʝʜʝ˂ʠ ˁʝʥ 

ʠʟʛʣʝʜ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ ʫ ʦʜʥʦʩʫ ʥʘ ʠʟʛʣʝʜ ʫ ʨʝʘʣʥʦʩʪʠ. ʅʘʠʤʝ, ʟʘʭʚʘˀʫʿʫ˂ʠ 

ʨʘʟʚʦʿʫ ʩʘʚʨʝʤʝʥʝ ʪʝʭʥʦʣʦʛʠʿʝ, ʘ ʧʨʝ ʩʚʝʛʘ ʧʨʦʰʠʨʝʥʝ ʩʪʚʘʨʥʦʩʪʠ (ʝʥʛʣ. Augmented 

reality) ʢʦʨʠʩʥʠʮʠʤʘ ʿʝ ʦʤʦʛʫ˂ʝʥʦ ʜʘ ʬʠʟʠʯʢʫ ʨʝʣʘʥʦʩʪ ʦʙʦʛʘʪʝ ʜʠʛʠʪʘʣʥʠʤ ʝʣʝʤʝʥʪʠʤʘ. 

ʋ ʢʦʥʪʝʢʩʪʫ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ, ʧʨʦʰʠʨʝʥʘ ʩʪʚʘʨʥʦʩʪ ʿʝ ʥʘʰʣʘ ʩʚʦʿʫ ʧʨʠʤʝʥʫ ʫ ʬʦʨʤʠ 

ʧʦʧʫʣʘʨʥʠʭ ʬʠʣʪʝʨʘ (ʩʣʠʢʘ 44). ʋʧʨʘʚʦ ʦʚʦʤ ʪʝʤʦʤ ʩʝ ʙʘʚʠʣʦ ʠ ʠʩʪʨʘʞʠʚʘˁʝ ʢʦʿʝ ʩʫ 

ʩʧʨʦʚʝʣʠ Javornik et al. (2022). ɸʫʪʦʨʠ ʩʫ ʥʘʩʪʦʿʘʣʠ ʜʘ ʫʪʚʨʜʝ ʦʩʥʦʚʥʝ ʤʦʪʠʚʝ ʫʧʦʪʨʝʙʝ 

ʧʦʤʝʥʫʪʠʭ ʬʠʣʪʝʨʘ. ʂʘʦ ʜʦʤʠʥʘʥʪʘʥ ʤʦʪʠʚ, ʫ ʪʦʤ ʩʤʠʩʣʫ, ʘʫʪʦʨʠ ʥʘʚʦʜʝ 

ʩʘʤʦʧʨʝʟʝʥʪʘʮʠʿʫ ʠ ʪʦ ʫ ʢʦʥʪʝʢʩʪʫ ʠʜʝʘʣʥʦʛ ʧʨʝʜʩʪʘʚˀʘˁʘ ʩʝʙʝ. ʅʘʠʤʝ, ʟʘ ʜʨʫʰʪʚʝʥʝ 

ʤʨʝʞʝ, ʢʦʿʝ ʙʘʟʠʨʘʿʫ ʩʚʦʿ ʫʩʧʝʭ ʥʘ ʚʠʟʫʝʣʥʦʤ ʩʘʜʨʞʘʿʫ (ʥʧʨ. Instagram) ʦʜ ʠʟʫʟʝʪʥʝ ʿʝ 

https://www.pinterest.com/pin/bratz--96053404544349445/
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ʚʘʞʥʦʩʪʠ ʢʦʥʪʠʥʫʠʨʘʥʦ ʫʣʘʛʘˁʝ ʫ ʨʘʟʚʦʿ ʦʧʮʠʿʘ ʢʦʿʝ ʢʦʨʠʩʥʠʮʠʤʘ ʦʤʦʛʫ˂ʘʚʘʿʫ 

ʢʨʝʠʨʘˁʝ ʧʨʠʤʘʤˀʠʚʦʛ ʩʘʜʨʞʘʿʘ (Vendemia & DeAndrea, 2018). ʉ ʪʠʤ ʫ ʚʝʟʠ, ʬʠʣʪʝʨʠ 

ʧʨʦʰʠʨʝʥʝ ʨʝʘʣʥʦʩʪʠ, ʢʦʿʠ ʩʝ ʥʘʿʯʝʰ˂ʝ ʧʨʠʤʝˁʫʿʫ ʫ ʩʚʨʭʫ ʫʣʝʧʰʘʚʘˁʘ ʮʨʪʘ ʣʠʮʘ, 

ʧʦʩʪʘʿʫ ʜʝʦ ʩʚʘʢʦʜʥʝʚʥʠʮʝ ʢʦʨʠʩʥʠʢʘ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ. ʋ ʦʜʥʦʩʫ ʥʘ ʬʠʣʪʨʠʨʘʥʝ 

ʬʦʪʦʛʨʘʬʠʿʝ ʢʦʿʝ ʩʝ ʫʨʝʹʫʿʫ ʨʝʪʨʦʘʢʪʠʚʥʦ, ʬʠʣʪʝʨʠ ʧʨʦʰʠʨʝʥʝ ʨʝʘʣʥʦʩʪʠ ʜʝʣʫʿʫ ʫ 

ʨʝʘʣʥʦʤ ʚʨʝʤʝʥʫ. ʅʘ ʪʘʿ ʥʘʯʠʥ, ʬʠʣʪʝʨʠʤʘ ʧʨʦʰʠʨʝʥʝ ʩʪʚʘʨʥʦʩʪʠ, ʢʦʨʠʩʥʠʮʠʤʘ ʿʝ 

ʦʤʦʛʫ˂ʝʥʦ ʜʘ ʫ ʨʝʘʣʥʦʤ ʚʨʝʤʝʥʫ ʧʨʝʟʝʥʪʫʿʫ ʩʝʙʝ ʫ ʧʦʙʦˀʰʘʥʦʿ ʚʝʨʟʠʿʠ ʫ ʩʢʣʘʜʫ ʩʘ 

ʘʢʪʫʝʣʥʠʤ ʩʪʘʥʜʘʨʜʠʤʘ ʣʝʧʦʪʝ (ʥʧʨ. ʢʦʨʠʰ˂ʝˁʝ ʝʬʝʢʘʪʘ ʟʘʛʣʘʹʠʚʘˁʘ ʢʦʞʝ, ʝʬʝʢʘʪʘ ʢʦʿʝ 

ʦʤʦʛʫ˂ʘʚʘʿʫ ʢʨʫʧʥʠʿʝ ʦʯʠ, ʧʫʥʠʿʝ ʫʩʥʝ, ʤʘˁʠ ʥʦʩ ʠ ʜʨ.). ɹʫʜʫ˂ʠ ʜʘ ʧʦʿʝʜʠʥʮʠ ʫʛʣʘʚʥʦʤ 

ʥʘʩʪʦʿʝ ʜʘ ʦʩʪʘʚʝ ʥʘʿʙʦˀʠ ʤʦʛʫ˂ʠ ʫʪʠʩʘʢ, ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ ʩʝ ʤʘʭʦʤ ʜʝʣʝ ʩʘʤʦ 

ʧʦʟʠʪʠʚʥʠ ʪʨʝʥʫʮʠ ʠ ʚʨʭʫʥʩʢʘ ʠʟʜʘˁʘ ʫ ʢʦʥʪʝʢʩʪʫ ʬʠʟʠʯʢʝ ʧʦʿʘʚʝ. ʉ ʪʠʤ ʫ ʚʝʟʠ, Sheldon 

et al. (2017) ʥʘʚʦʜʝ ʜʘ ʫʧʦʪʨʝʙʘ ʬʠʣʪʝʨʘ ʤʦʞʝ ʜʘ ʫʥʘʧʨʝʜʠ ʦʥʣʘʿʥ ʜʨʫʰʪʚʝʥʝ 

ʠʥʪʝʨʘʢʮʠʿʝ, ʢʨʦʟ ʜʦʜʘʪʥʝ ʢʦʤʝʥʪʘʨʝ, ʣʘʿʢʦʚʝ, ʝʤʦʪʠʢʦʥʝ ʠ ʩʣ. ʯʠʤʝ ʩʝ ʦʩʥʘʞʫʿʝ ʦʩʝ˂ʘʿ 

ʧʦʚʝʟʘʥʦʩʪʠ ʢʦʨʠʩʥʠʢʘ ʩʘ ʜʨʫʛʠʤʘ. ʋʧʦʪʨʝʙʦʤ ʦʚʝ ʥʘʧʨʝʜʥʝ ʪʝʭʥʦʣʦʛʠʿʝ, ʠʥʬʣʫʝʥʩʝʨʠ 

ʢʨʝʠʨʘʿʫ ʠ ʠʩʢʨʠʚˀʝʥʫ ʧʝʨʮʝʧʮʠʿʫ ʤʦʛʫ˂ʥʦʩʪʠ ʠ ʝʬʝʢʘʪʘ ʧʨʦʠʟʚʦʜʘ ʢʦʿʝ ʧʨʦʤʦʚʠʰʫ 

(ʤʘʩʢʘʨʫ ʢʦʿʘ ˂ʝ ʜʨʘʤʘʪʠʯʥʦ ʠʟʜʫʞʠʪʠ ʪʨʝʧʘʚʠʮʝ, ʭʠʜʨʘʪʘʥʪʥʫ ʢʨʝʤʫ ʢʦʿʘ ˂ʝ ʩʪʚʦʨʠʪʠ 

ʙʝʩʧʨʝʢʦʨʥʫ ʢʦʞʫ). ɿʘʧʨʘʚʦ, ʟʘ ʥʘʚʝʜʝʥʝ ʝʬʝʢʪʝ ʟʘʜʫʞʝʥʝ ʩʫ ʨʘʟʣʠʯʠʪʝ ʘʧʣʠʢʘʮʠʿʝ ʠ 

ʬʠʣʪʝʨʠ. ʇʦʤʝʥʫʪʠ ʘʣʘʪʠ ʩʫ ʜʦʩʪʫʧʥʠ ʩʚʠʤ ʢʦʨʠʩʥʠʮʠʤʘ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ ʘ ˁʠʭʦʚʘ 

ʫʧʦʪʨʝʙʘ ʿʝ ʢʨʘʿˁʝ ʿʝʜʥʦʩʪʘʚʥʘ. ʅʘ ʪʘʿ ʥʘʯʠʥ, ʢʦʨʠʩʥʠʮʠ ʤʦʛʫ ʫʨʝʹʠʚʘʪʠ ʩʚʦʿʝ 

ʬʦʪʦʛʨʘʬʠʿʝ ʥʘ ʟʘʚʠʜʥʦʤ ʥʠʚʦʫ ʠʘʢʦ ʩʫ ʧʦʪʧʫʥʠ ʘʤʘʪʝʨʠ ʫ ʪʦʿ ʦʙʣʘʩʪʠ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, 

ʧʨʘʪʠʦʮʠ ʫ ʫʣʦʟʠ ʧʦʪʝʥʮʠʿʘʣʥʠʭ ʧʦʪʨʦʰʘʯʘ, ʩʫʰʪʠʥʩʢʠ ʙʠʚʘʿʫ ʜʦʚʝʜʝʥʠ ʫ ʟʘʙʣʫʜʫ, ʰʪʦ 

ʩʝ ʩʚʘʢʘʢʦ ʤʦʞʝ ʦʢʘʨʘʢʪʝʨʠʩʘʪʠ ʢʘʦ ʜʨʫʰʪʚʝʥʦ ʥʝʦʜʛʦʚʦʨʥʦ ʧʦʥʘʰʘˁʝ ʠʥʬʣʫʝʥʩʝʨʘ. 

ʉʣʠʢʘ 44. ʇʨʠʤʝʨ ʦʙʨʘʹʝʥʝ ʬʦʪʦʛʨʘʬʠʿʝ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ 

 

ʀʟʚʦʨ: Daily Mail. 

ʇʨʝʫʟʝʪʦ ʩʘ: https://www.dailymail.co.uk/tvshowbiz/article-8628811/Khloe-

Kardashians-filter-fail-EXPOSED-Fans-call-reality-star-heavily-altering-

selfie.html, 10.12.2022. 

https://www.dailymail.co.uk/tvshowbiz/article-8628811/Khloe-Kardashians-filter-fail-EXPOSED-Fans-call-reality-star-heavily-altering-selfie.html
https://www.dailymail.co.uk/tvshowbiz/article-8628811/Khloe-Kardashians-filter-fail-EXPOSED-Fans-call-reality-star-heavily-altering-selfie.html
https://www.dailymail.co.uk/tvshowbiz/article-8628811/Khloe-Kardashians-filter-fail-EXPOSED-Fans-call-reality-star-heavily-altering-selfie.html
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ʉʪʫʜʠʿʘ ʢʦʿʫ ʩʫ ʩʧʨʦʚʝʣʠ Javornik et al. (2022) ʥʘʩʪʦʿʘʣʠ ʜʘ ʫʪʚʨʜʝ ʠ ʝʬʝʢʪʝ ʫʧʦʪʨʝʙʝ 

ʧʦʤʝʥʫʪʠʭ ʬʠʣʪʝʨʘ, ʥʘ ʜʦʙʨʦʙʠʪ ʧʦʿʝʜʠʥʘʮʘ. ʈʝʟʫʣʪʘʪʠ ʠʩʪʨʘʞʠʚʘˁʘ ʫʢʘʟʘʣʠ ʩʫ ʥʘ ʪʦ 

ʜʘ ʢʦʨʠʰ˂ʝˁʝ ʬʠʣʪʝʨʘ ʟʘ ʧʦʚʝ˂ʘˁʝ ʜʨʫʰʪʚʝʥʦʛ ʘʥʛʘʞʤʘʥʘ ʤʦʞʝ ʧʦʟʠʪʠʚʥʦ ʫʪʠʮʘʪʠ ʥʘ 

ʨʘʩʧʦʣʦʞʝˁʝ ʢʦʨʠʩʥʠʢʘ. ʄʝʹʫʪʠʤ, ʧʦʨʝʜ ʦʚʦʛ ʧʦʟʠʪʠʚʥʦʛ ʝʬʝʢʪʘ, ʧʦʩʪʦʿʝ ʠ ʙʨʦʿʥʝ 

ʥʝʛʘʪʠʚʥʝ ʧʦʩʣʝʜʠʮʝ. ʅʘʠʤʝ, ʮʠˀʘʥʠʤ ʧʨʝʟʝʥʪʦʚʘˁʝʤ ʩʝʙʝ ʫ ʧʦʙʦˀʰʘʥʦʿ ʚʝʨʟʠʿʠ, 

ʢʦʨʠʩʥʠʢ, ʩʫʰʪʠʥʩʢʠ ʣʘʞʠʨʘ ʣʠʯʥʠ ʠʤʠ˅, ʰʪʦ ʤʦʞʝ ʠʤʘʪʠ ʥʝʛʘʪʠʚʥʝ ʧʦʩʣʝʜʠʮʝ ʥʘ ʪʦ 

ʢʘʢʦ ʜʨʫʛʠ ʢʦʨʠʩʥʠʮʠ ʚʠʜʝ ʩʝʙʝ. ʆʚʦ ʤʦʞʝ ʜʦʚʝʩʪʠ ʜʦ ʪʦʛʘ ʜʘ ʧʦʿʝʜʠʥʮʠ ʩʝʙʠ 

ʧʦʩʪʘʚˀʘʿʫ ʥʝʨʝʘʣʥʘ ʦʯʝʢʠʚʘˁʘ ʫ ʚʝʟʠ ʩʚʦʛ ʪʝʣʘ, ʘʣʠ ʠ ʧʦʜʩʪʘ˂ʠ ʢʦʥʪʠʥʫʠʨʘʥʦ 

ʜʨʫʰʪʚʝʥʦ ʧʦʨʝʹʝˁʝ (Hogue & Mills, 2019). ʅʘʧʨʦʩʪʦ, ʠʟʣʦʞʝʥʠ ʪʘʢʚʠʤ ʬʦʪʦʛʨʘʬʠʿʘʤʘ 

ʠ ʚʠʜʝʦ ʟʘʧʠʩʠʤʘ, ʧʦʿʝʜʠʥʮʠ ʧʦʪʧʘʜʘʿʫ ʧʦʜ ʧʨʠʪʠʩʘʢ ʚʝʟʘʥ ʟʘ ʥʘʯʠʥ ʥʘ ʢʦʿʠ ʙʠ ʪʨʝʙʘʣʦ 

ʜʘ ʠʟʛʣʝʜʘʿʫ ʫ ʨʝʘʣʥʦʤ ʞʠʚʦʪʫ. ʊʨʝʥʫʪʥʠ ʚʠʟʫʝʣʥʠ ʧʨʠʢʘʟʠ ʞʝʥʘ ʫ ʤʝʜʠʿʠʤʘ, ʧʦʚʝʟʫʿʝ 

ʩʝ ʩʘ ʯʠˁʝʥʠʮʦʤ ʜʘ ʩʝ ʞʝʥʝ ʩʚʝ ʚʠʰʝ ʙʘʚʝ ʦʩʫʹʠʚʘˁʝʤ ʩʚʦʛ ʪʝʣʘ ʢʦʿʝ ʩʝ ʪʝʰʢʦ ʫʢʣʘʧʘ ʫ 

ʜʨʫʰʪʚʝʥʦ ʧʨʠʭʚʘʪˀʠʚʝ ʩʪʘʥʜʘʨʜʝ. ʅʝʢʨʠʪʠʯʢʠ ʧʨʠʩʪʫʧ ʩʚʝʤʫ ʰʪʦ ʩʝ ʚʠʜʠ ʚʦʜʠ ʪʦʤʝ 

ʜʘ ʢʦʨʠʩʥʠʮʠ, ʘ ʥʘʨʦʯʠʪʦ ʤʣʘʜʠ, ʩʚʝ ʚʠʰʝ ʚʨʝʤʝʥʘ ʧʨʦʚʦʜʝ ʫ ʧʦʢʫʰʘʿʠʤʘ ʜʘ ʜʦʩʪʠʛʥʫ 

ʦʚʝ ʩʪʘʥʜʘʨʜʝ ʢʦʨʠʩʪʝ˂ʠ ʰʤʠʥʢʫ, ʝʩʪʝʪʩʢʝ ʦʧʝʨʘʮʠʿʝ, ʬʠʣʪʝʨʝ ʠ ʩʣ. ʢʘʢʦ ʙʠ ʩʝ ʨʝʰʠʣʠ 

ʦʩʝ˂ʘʿʘ ʥʝʣʘʛʦʜʝ. ʊʘʢʦ, ʬʠʟʠʯʢʠ ʠʟʛʣʝʜ ʧʦʩʪʘʿʝ ʚʘʞʥʠʿʝ ʧʠʪʘˁʝ ʦʜ ʥʝʢʠʭ ʩʫʰʪʠʥʩʢʠʭ 

ʪʝʤʘ. ʆʚʠ ʠʤʧʝʨʘʪʠʚʠ, ʠʘʢʦ ʜʦʙʨʦ ʧʨʠʢʨʠʚʝʥʠ ʧʦʜ ʢʦʥʮʝʧʪ ʙʨʠʛʝ ʦ ʩʝʙʠ, ʤʦʛʫ ʩʝ ʦʩʝʪʠʪʠ 

ʢʨʦʟ ʧʨʦʤʦʚʠʩʘˁʝ ʦʜʨʝʹʝʥʦʛ ʠʟʛʣʝʜʘ ʪʝʣʘ, ʧʦʪʨʝʙʝ ʟʘ ʩʚʘʢʦʜʥʝʚʥʠʤ ʢʦʨʠʰ˂ʝˁʝʤ 

ʜʝʢʦʨʘʪʠʚʥʝ ʢʦʟʤʝʪʠʢʝ ʠ ʩʣ. ɼʘʢʣʝ ʘʢʮʝʥʘʪ ʿʝ ʥʘ ʙʨʠʟʠ ʚʝʟʘʥʦʿ ʟʘ ʬʠʟʠʯʢʠ ʠʟʛʣʝʜ, ʜʦʢ ʩʝ 

ʧʦʪʧʫʥʦ ʟʘʥʝʤʘʨʫʿʝ ʪʝʤʝˀ ʫʨʘʚʥʦʪʝʞʝʥʦʛ ʞʠʚʦʪʘ ï ʙʨʠʛʘ ʦ ʩʚʦʤ ʧʩʠʭʦʣʦʰʢʦʤ 

ʙʣʘʛʦʩʪʘˁʫ. ʇʦʨʝʜ ʪʦʛʘ, ʩʘʤʘ ʯʠˁʝʥʠʮʘ ʜʘ ʢʦʨʠʩʥʠʢ ʟʥʘ ʜʘ ʩʫ ˁʝʛʦʚʝ ʬʦʪʦʛʨʘʬʠʿʝ 

ʦʙʨʘʹʝʥʝ ʫʟ ʧʦʤʦ˂ ʬʠʣʪʝʨʘ, ʜʦʜʘʪʥʦ ʧʨʦʜʫʙˀʫʿʝ ʦʩʝ˂ʘʿ ʥʝʟʘʜʦʚʦˀʩʪʚʘ  ʠ ʥʝʜʦʚʦˀʥʦʩʪʠ.  

ʅʘ ʩʚʝ, ʛʦʨʝʧʦʤʝʥʫʪʝ ʥʘʯʠʥʝ, ʢʦʜ ʧʨʘʪʠʦʮʘ ʩʝ ʥʘʩʪʦʿʠ ʠʟʛʨʘʜʠʪʠ ʿʝʜʥʘ ʧʦʛʨʝʰʥʘ 

ʧʝʨʮʝʧʮʠʿʘ  ʩʦʧʩʪʚʝʥʦʛ ʬʠʟʠʯʢʦʛ ʠʟʛʣʝʜʘ, ʘ ʦʥʜʘ ʠ ʧʦʥʫʜʠʪʠ ʥʘʿʨʘʟʣʠʯʠʪʠʿʠ ʧʨʦʠʟʚʦʜʠ 

ʠ ʫʩʣʫʛʝ, ʢʦʿʠ ʙʠ ʪʨʝʙʘʣʠ ʜʘ ʨʝʰʝ ʧʦʿʝʜʠʥʮʝ ʦʚʦʛ Ăʚʝʰʪʘʯʢʠñ ʢʨʝʠʨʘʥʦʛ ʥʝʟʘʜʦʚʦˀʩʪʚʘ.  

ʅʘʿʫʛʨʦʞʝʥʠʿʠ ʩʝʛʤʝʥʪ ʫ ʪʦʤ ʩʤʠʩʣʫ ʩʫ ʤʣʘʜʠ. ʂʘʢʦ ʥʝʤʘʿʫ ʿʦʰ ʫʚʝʢ ʠʟʛʨʘʹʝʥʝ ʿʘʩʥʝ 

ʩʪʘʚʦʚʝ, ʤʣʘʜʠ, ʧʦʩʪʘʿʫ ʣʘʢʘ ʤʝʪʘ ʦʚʝ ʜʨʫʰʪʚʝʥʦ ʥʝʦʜʛʦʚʦʨʥʝ, ʤʝʜʠʿʩʢʝ ʤʘʥʠʧʫʣʘʮʠʿʝ. 

ɱʝʜʥʘ ʦʜ ʤʦʛʫ˂ʠʭ ʧʦʩʣʝʜʠʮʘ ʢʦʿʘ ʩʝ ʜʦʚʦʜʠ ʫ ʚʝʟʫ ʩʘ ʧʨʠʢʘʟʠʚʘˁʝʤ ʥʝʨʝʘʣʥʠʭ ʪʝʣʘ ʥʘ 

ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ, ʩʚʘʢʘʢʦ ʩʫ ʠ ʨʘʟʣʠʯʠʪʠ ʧʦʨʝʤʝ˂ʘʿʫ ʫ ʠʩʭʨʘʥʠ (Levine & Murnen, 

2009). ɿʙʦʛ ʪʦʛʘ, ʥʝʦʧʭʦʜʥʦ ʿʝ ʨʝʜʝʬʠʥʠʩʘʪʠ ʧʦʿʘʤ ʣʝʧʦʪʝ ʠ ʥʦʨʤʘʣʠʟʦʚʘʪʠ ʩʚʝ ʦʥʦ ʰʪʦ 

ʿʝ ʧʨʠʨʦʜʥʦ. ʋ ʪʦʤʝ ʙʠ ʫʧʨʘʚʦ ʠʥʬʣʫʝʥʩʝʨʠ ʤʦʛʣʠ ʜʘ ʦʜʠʛʨʘʿʫ ʩʥʘʞʥʫ, ʜʨʫʰʪʚʝʥʦ 

ʦʜʛʦʚʦʨʥʫ ʫʣʦʛʫ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʟʘ ʠʥʬʣʫʝʥʩʝʨʝ ʿʝ ʚʝʦʤʘ ʚʘʞʥʦ ʜʘ ʦʩʚʝʩʪʝ ʢʦʣʠʢʦ ʿʝ 

ʦʙʠʤʘʥ ʠ ʜʫʙʦʢ ˁʠʭʦʚ ʫʪʠʮʘʿ ʥʘ ʧʨʘʪʠʦʮʝ. ʅʘʜʘˀʝ, ʨʘʟʤʘʪʨʘˁʝ ʥʝʢʦʛ ʜʨʫʛʘʯʠʿʝʛ, 

ʠʩʢʨʝʥʠʿʝʛ ʧʨʠʩʪʫʧʘ ʩʝ ʯʠʥʠ ʢʘʦ ʤʦʛʫ˂ʝ ʨʝʰʝˁʝ ʟʘ ʫʥʘʧʨʝʹʝˁʝ ʜʝʣʦʚʘˁʘ ʠʥʬʣʫʝʥʩʝʨʘ. 

ʅʝʢʠ ʧʦʤʘʮʠ, ʧʦ ʪʦʤ ʧʠʪʘˁʫ, ʩʝ ʚʝ˂ ʚʠʜʝ. ʉʚʝ je ʚʠʰʝ ʠʥʬʣʫʝʥʩʝʨʘ ʢʦʿʠ ʩʝ ʟʘʣʘʞʫ ʟʘ 

ʟʜʨʘʚʠʿʫ ʭʨʘʥʫ ʙʝʟ ʩʫʚʠʰʥʠʭ ʘʜʠʪʠʚʘ ʧʨʝʭʨʘʤʙʝʥʝ ʠʥʜʫʩʪʨʠʿʝ, ʢʘʦ ʠ ʪʟʚ. ʢʦʟʤʝʪʠʢʫ ʢʦʿʘ 

ʥʝ ʩʘʜʨʞʠ ʙʝʩʧʦʪʨʝʙʥʝ ʪʦʢʩʠʯʥʝ ʭʝʤʠʢʘʣʠʿʝ. ʇʦʨʝʜ ʪʦʛʘ, ʪʟʚ. body positivity ʧʦʢʨʝʪ ʿʘʯʘ, 

ʢʘʦ ʠ ʢʘʤʧʘˁʘ ʧʦʜʨʞʘʥʠʭ ʦʜ ʩʪʨʘʥʝ ʠʥʬʣʫʝʥʩʝʨʘ ʫ ʢʦʿʠʤʘ ʩʝ ʧʨʦʤʦʚʠʰʝ ʨʘʟʣʠʯʠʪʦʩʪ ʫ 

ʢʦʥʪʝʢʩʪʫ ʙʦʿʝ ʢʦʞʝ, ʦʙʣʠʢʘ ʪʝʣʘ, ʬʠʟʠʯʢʠʭ ʩʧʦʩʦʙʥʦʩʪʠ ʠ ʩʣ. (ʩʣʠʢʘ 45).  ʄʝʹʫʪʠʤ, ʠ 

ʦʚʜʝ ʩʝ ʯʝʩʪʦ ʜʝʰʘʚʘʿʫ ʦʜʨʝʹʝʥʝ ʥʝʣʦʛʠʯʥʦʩʪʠ. ʅʘʠʤʝ, ʙʨʦʿʥʝ ʢʦʤʧʘʥʠʿʝ ʠ ʠʥʬʣʫʝʥʩʝʨʠ 

ʩʫ ʧʨʝʧʦʟʥʘʣʠ ʦʚʝ ʪʨʝʥʜʦʚʝ ʠ ʦʢʨʝʥʫʣʠ ʩʝ ˁʠʤʘ. ɱʝʜʘʥ ʦʜ ʥʘʿʩʥʘʞʥʠʿʠʭ ʪʨʝʥʜʦʚʘ 

ʜʘʥʘʰˁʠʮʝ ʩ ʪʠʤ ʫ ʚʝʟʠ  ʿʝʩʪʝ ʪʟʚ. femvertising. ʈʝʯ ʿʝ ʦ ʢʦʚʘʥʠʮʠ ʜʚʝ ʨʝʯʠ: ʬʝʤʠʥʠʟʘʤ 

ʠ ʘʜʚʝʨʪʘʿʟʠʥʛ, ʪʿ. ʦʛʣʘʰʘʚʘˁʝ ʢʦʿʝ ʠʤʘ ʟʘ ʮʠˀ ʦʩʥʘʞʠʚʘˁʝ ʞʝʥʘ (Åkestam et al., 2017). 

ʄʝʹʫʪʠʤ, ʫ ʧʨʠʤʝʨʠʤʘ ʠʟ ʧʨʘʢʩʝ, ʧʦʪʧʫʥʦ ʿʝ ʿʘʩʥʦ ʜʘ je ʦʚʜʝ ʨʝʯ ʦ ʿʝʜʥʦʤ ʧʨʦʤʦʪʠʚʥʦʤ 

ʟʘʦʢʨʝʪʫ ʢʘ ʘʢʪʫʝʣʥʠʤ ʪʨʝʥʜʦʚʠʤʘ, ʢʦʿʝ ʧʦʥʦʚʦ ʠʤʘ ʟʘ ʮʠˀ ʜʘ ʥʘ ʢʦʥʪʦ ʪʘʢʚʝ ʧʨʦʤʦʮʠʿʝ 

ʫʥʘʧʨʝʜʠ ʧʨʦʜʘʿʫ. ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʩʫʰʪʠʥʩʢʝ ʧʨʦʤʝʥʝ ʠʟʦʩʪʘʿʫ ʙʫʜʫ˂ʠ ʜʘ ʩʝ ʬʦʪʦʛʨʘʬʠʿʝ 

ʫ ʢʘʤʧʘˁʘʤʘ ʠ ʜʘˀʝ  ʦʙʨʘʹʫʿʫ, ʰʪʦ ʩʝ ʢʦʩʠ ʩʘ ʦʩʥʦʚʥʦʤ ʧʦʨʫʢʦʤ ʜʘ ʿʝ ʞʝʥʘ ʜʦʚʦˀʥʘ 

ʙʘʰ ʪʘʢʚʘ ʢʘʢʚʘ ʿʝʩʪʝ.  
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ʀʟʚʦʨ: ʀʥʩʪʘʛʨʘʤ ʩʪʨʘʥʠʮʘ ʙʨʝʥʜʘ B£B£ by Dunja Jovaniĺ.  

ʇʨʝʫʟʝʪʦ ʩʘ: https://www.instagram.com/p/COzjFwms_KI/, 10.12.2022. 

ʂʘʢʦ ʙʠ ʨʝʜʫʢʦʚʘʣʝ ʥʝʛʘʪʠʚʘʥ ʫʪʠʮʘʿ ʦʚʠʭ ʥʝʨʝʘʣʥʠʭ ʠʜʝʘʣʘ ʣʝʧʦʪʝ, ʥʝʢʝ ʟʝʤˀʝ ʧʦʧʫʪ 

ʅʦʨʚʝʰʢʝ, ʟʘʢʦʥʩʢʠ ʩʫ ʨʝʛʫʣʠʩʘʣʝ ʦʚʘ ʧʠʪʘˁʘ. ʅʘʠʤʝ, ʧʨʝʤʘ ʥʦʚʦʤ ɿʘʢʦʥʫ ʥʦʨʚʝʰʢʦʛ 

ʄʠʥʠʩʪʘʨʩʪʚʘ ʟʘ ʜʝʮʫ ʠ ʧʦʨʦʜʠʯʥʘ ʧʠʪʘˁʘ, ʦʛʣʘʰʠʚʘʯʠ ʘʣʠ ʠ ʠʥʬʣʫʝʥʩʝʨʠ ʩʫ ʫ ʦʙʘʚʝʟʠ 

ʜʘ ʩʚʝ ʬʦʪʦʛʨʘʬʠʿʝ ʥʘ ʢʦʿʠʤʘ ʿ ʝ ʧʨʦʤʝˁʝʥʘ ʚʝʣʠʯʠʥʘ ʥʝʢʦʛ ʜʝʣʘ ʪʝʣʘ ʠʣʠ ʩʪʨʫʢʪʫʨʘ ʢʦʞʝ 

ʦʟʥʘʯʝ ʩʪʘʥʜʘʨʜʠʟʦʚʘʥʦʤ ʝʪʠʢʝʪʦʤ ʦʩʤʠʰˀʝʥʦʤ ʫʧʨʘʚʦ ʦʜ ʩʪʨʘʥʝ ʄʠʥʠʩʪʘʨʩʪʚʘ ʟʘ 

ʜʝʮʫ ʠ ʧʦʨʦʜʠʯʥʘ ʧʠʪʘˁʘ. ɿʘʢʦʥ ʩʝ ʦʜʥʦʩʠ ʥʘ ʩʚʝ ʬʦʪʦʛʨʘʬʠʿʝ ʧʨʦʤʦʪʠʚʥʦʛ ʢʘʨʘʢʪʝʨʘ, 

ʢʦʿʝ ʦʙʿʘʚˀʫʿʫ ʧʦʟʥʘʪʝ ʣʠʯʥʦʩʪʠ ʠ ʠʥʬʣʫʝʥʩʝʨʠ ʧʫʪʝʤ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ (Advertiser 

Serbia). ʉʣʠʯʥʦ ʪʦʤʝ, ʫ ʌʨʘʥʮʫʩʢʦʿ ʿʝ 2017. ʛʦʜʠʥʝ, ʥʘ ʩʥʘʛʫ ʩʪʫʧʠʦ ʟʘʢʦʥ ʢʦʿʠ ʧʨʦʧʠʩʫʿʝ 

ʜʘ ʩʚʝ ʨʝʢʣʘʤʝ ʢʦʿʝ ʧʦʢʘʟʫʿʫ ʤʦʜʝʣʝ ʠ ʤʘʥʝʢʝʥʢʝ ʯʠʿʝ ʿʝ ʪʝʣʦ ʥʘ ʩʣʠʢʘʤʘ ʧʨʦʤʝˁʝʥʦ ʪʘʢʦ 

ʜʘ ʠʟʛʣʝʜʘ ʤʨʰʘʚʠʿʝ, ʤʦʨʘʪʠ ʜʘ ʠʤʘʿʫ ʿʘʩʥʫ ʦʟʥʘʢʫ ʢʦʿʘ ʥʘʛʣʘʰʘʚʘ ʜʘ ʿʝ ʬʦʪʦʛʨʘʬʠʿʘ 

ʢʦʨʠʛʦʚʘʥʘ ʫ Photoshop-ʫ (BIZLife). ʋ ʈʝʧʫʙʣʠʮʠ ʉʨʙʠʿʠ, ʩʠʪʫʘʮʠʿʝ ʩʝ ʫʛʣʘʚʥʦʤ ʩʚʦʜʠ 

ʥʘ ʨʘʟʣʠʯʠʪʝ ʛʨʫʧʝ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ, ʠʣʠ hashtag ʠʟʘʟʦʚʝ, ʢʦʿʠʤʘ ʩʝ ʧʦʿʝʜʠʥʮʠ 

ʧʦʟʠʚʘʿʫ ʜʘ ʧʦʜʨʞʝ ʠ ʪʠʤʝ ʧʨʦʤʦʚʠʰʫ ʧʨʠʨʦʜʘʥ ʠ ʨʝʘʣʘʥ ʠʟʛʣʝʜ. ʂʦʥʘʯʥʦ, ʟʘ ʤʣʘʜʝ, 

ʢʦʿʠ ʩʫ ʫʿʝʜʥʦ ʠ ʥʘʿʨʘˁʠʚʠʿʠ ʩʝʛʤʝʥʪ, ʧʦʨʦʜʠʮʘ ʠʤʘ ʩʥʘʞʥʫ ʫʣʦʛʫ. ʅʘʠʤʝ, ʧʦʨʦʜʠʮʘ 

ʧʨʝʜʩʪʘʚˀʘ ʤʝʩʪʦ ʠʟʛʨʘʜˁʝ ʙʘʟʠʯʥʦʛ ʩʘʤʦʧʦʫʟʜʘˁʘ ʠ ʩʘʤʦʧʦʰʪʦʚʘˁʘ. ʋ ʪʦʤ ʩʤʠʩʣʫ, 

ʦʩʥʦʚʥʠ ʟʘʜʘʪʘʢ ʨʦʜʠʪʝˀʘ, ʦʜʥʦʩʠ ʩʝ ʥʘ ʠʟʛʨʘʜˁʫ ʫʚʝʨʝˁʘ ʫ ʩʚʝʩʪʠ ʤʣʘʜʠʭ ʜʘ ʩʫ ʤʥʦʛʦ 

ʚʠʰʝ ʦʜ ʬʠʟʠʯʢʦʛ ʠʟʛʣʝʜʘ. ʇʦʨʝʜ ʪʦʛʘ, ʚʘʞʥʘ ʬʫʥʢʮʠʿʘ ʨʦʜʠʪʝˀʘ ʿʝ ʠ  ʨʦʜʠʪʝˀʩʢʘ 

ʤʝʜʠʿʘʮʠʿʘ ʫ ʢʦʥʪʝʢʩʪʫ ʥʘʜʛʣʝʜʘˁʘ ʩʘʜʨʞʘʿʘ ʢʦʿʘ ʜʝʮʘ ʧʨʘʪʝ, ʬʠʣʪʝʨʘ ʢʦʿʠ ʢʦʨʠʩʪʝ ʠ ʩʣ.  

ɻʦʚʦʨʝ˂ʠ ʦ ʜʨʫʰʪʚʝʥʦ ʥʝʦʜʛʦʚʦʨʥʦʤ ʫʪʠʮʘʿʫ ʠʥʬʣʫʝʥʩʝʨʘ, ʥʝʦʧʭʦʜʥʦ ʿʝ ʦʩʚʨʥʫʪʠ ʩʝ ʠ 

ʥʘ ʫʪʠʮʘʿʥʝ ʦʩʦʙʝ ʢʦʿʝ ʢʨʝʠʨʘʿʫ ʙʘʥʘʣʥʝ ʩʘʜʨʞʘʿʝ, ʩʘʜʨʞʘʿʝ ʢʦʿʠʤʘ ʩʥʘʞʥʦ ʧʨʦʤʦʚʠʰʫ 

ʚʘʞʥʦʩʪ ʤʘʪʝʨʠʿʘʣʥʠʭ ʚʨʝʜʥʦʩʪʠ, ʢʘʦ ʠ ʥʝʧʨʠʤʝʨʝʥʝ ʩʘʜʨʞʘʿʝ ʫ ʢʦʿʠʤʘ ʚʨʝʹʘʿʫ ʜʨʫʛʝ ʩʘ 

ʮʠˀʝʤ ʩʪʠʮʘˁʘ ʣʠʯʥʝ ʧʦʧʫʣʘʨʥʦʩʪʠ. ʅʘʞʘʣʦʩʪ, ʦʚʘʢʚʠ ʠʥʬʣʫʝʥʩʝʨʠ ʧʦʩʪʘʚˀʘʿʫ 

ʪʨʝʥʜʦʚʝ ʠ ʧʦʩʪʘʿʫ ʫʟʦʨ ʟʥʘʯʘʿʥʦʤ ʩʝʛʤʝʥʪʫ ʧʦʧʫʣʘʮʠʿʝ. ʅʘʿʧʦʜʣʦʞʥʠʿʠ ʦʚʘʢʚʦʤ ʫʪʠʮʘʿʫ 

ʩʫ ʤʣʘʜʠ ʢʦʿʠ ʿʦʰ ʫʚʝʢ ʥʝʤʘʿʫ ʜʦʚʦˀʥʦ ʨʘʟʚʠʿʝʥʦ ʢʨʠʪʠʯʢʦ ʤʠʰˀʝˁʝ. ʊʨʝʪʠʨʘʿʫ˂ʠ ʠʭ 

https://www.instagram.com/p/COzjFwms_KI/
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ʢʘʦ ʩʘʚʨʝʤʝʥʝ ʠʜʦʣʝ, ʤʣʘʜʠ ʠʜʝʘʣʠʟʫʿʫ ʠʥʬʣʫʝʥʩʝʨʝ, ʦʧʦʥʘʰʘʿʫ ʠʭ, ʫʩʚʘʿʘʿʫ ˁʠʭʦʚʝ 

ʚʨʝʜʥʦʩʪʠ ʠ ʦʙʨʘʩʮʝ ʧʦʥʘʰʘˁʘ. ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʦʥʠ ʢʦʿʠ ʥʝ ʧʨʘʪʝ ʪʘʢʚʝ ʠʥʬʣʫʝʥʩʝʨʝ, 

ʥʝʨʝʪʢʦ ʙʠʚʘʿʫ ʩʦʮʠʿʘʣʥʦ ʠʟʦʧʰʪʝʥʠ ʦʜ ʩʪʨʘʥʝ ʚʨʰˁʘʢʘ. ʆʚʘʢʚʠʤ, ʜʨʫʰʪʚʝʥʦ 

ʥʝʦʜʛʦʚʦʨʥʠʤ ʧʦʥʘʰʘˁʝʤ, ʧʦʤʝʥʫʪʠ ʠʥʬʣʫʝʥʩʝʨʠ ʩʫʰʪʠʥʩʢʠ ʤʘʥʠʧʫʣʠʰʫ ʤʣʘʜʠʤʘ, 

ʧʨʦʬʠʪʠʨʘʿʫ˂ʠ ʥʘ ˁʠʭʦʚʦʿ ʟʥʘʪʠʞʝˀʠ. 

ʋʟʠʤʘʿʫ˂ʠ ʫ ʦʙʟʠʨ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʦʪʨʦʰʘʯʘ ʙʫʜʫ˂ʥʦʩʪʠ, ʢʦʤʧʘʥʠʿʝ ʠ ʠʥʬʣʫʝʥʩʝʨʠ ʙʠ 

ʪʨʝʙʘʣʠ ʰʪʦ ʧʨʝ ʜʘ ʩʝ ʦʨʠʿʝʥʪʠʰʫ ʫ ʧʨʘʚʮʫ ʠʩʪʠʥʠʪʠʿʝ ʢʦʤʫʥʠʢʘʮʠʿʝ, ʧʨʦʤʦʚʠʩʘˁʘ 

ʧʨʘʚʠʭ ʚʨʝʜʥʦʩʪʠ, ʢʨʝʠʨʘˁʘ ʢʚʘʣʠʪʝʪʥʠʿʠʭ ʩʘʜʨʞʘʿʘ, ʚʝʦʤʘ ʿʘʩʥʠʭ ʠ ʧʨʝʮʠʟʥʠʭ 

ʘʢʪʠʚʥʦʩʪʠ ʢʦʿʠʤʘ ˂ʝ ʧʦʢʘʟʘʪʠ ʜʨʫʰʪʚʝʥʫ ʦʜʛʦʚʦʨʥʦʩʪ, ʩʦʣʠʜʘʨʥʦʩʪ ʩʘ ʩʚʦʿʠʤ 

ʧʦʪʨʦʰʘʯʠʤʘ, ʢʘʦ ʠ ʠʩʢʨʝʥʫ ʙʨʠʛʫ ʦ ˁʠʭʦʚʦʿ ʙʫʜʫ˂ʥʦʩʪʠ. ʋ ʧʨʠʣʦʛ ʪʦʤʝ ʛʦʚʦʨʠ ʠ 

ʠʩʪʨʘʞʠʚʘˁʝ ʢʦʿʝ ʩʫ ʩʧʨʦʚʝʣʠ Marinkoviĺ et al. (2019) ʘʥʘʣʠʟʠʨʘʿʫ˂ʠ ʫʪʠʮʘʿ ʧʝʨʮʠʧʠʨʘʥʝ 

ʢʦʨʧʦʨʘʪʠʚʥʝ ʜʨʫʰʪʚʝʥʝ ʦʜʛʦʚʦʨʥʦʩʪʠ ʤʝʹʫ ʢʦʨʠʩʥʠʮʠʤʘ ʫʩʣʫʛʘ ʤʦʙʠʣʥʝ ʪʝʣʝʬʦʥʠʿʝ 

ʥʘ ʧʦʜʨʫʯʿʫ ʈʝʧʫʙʣʠʢʝ ʉʨʙʠʿʝ. ʈʝʟʫʣʪʘʪʠ ʠʩʪʨʘʞʠʚʘˁʘ ʧʦʢʘʟʘʣʠ ʩʫ ʜʘ ʩʫ ʧʝʨʮʠʧʠʨʘʥʘ 

ʜʨʫʰʪʚʝʥʘ ʦʜʛʦʚʦʨʥʦʩʪ ʧʨʝʤʘ ʢʦʨʠʩʥʠʮʠʤʘ ʢʘʦ ʠ ʠʥʬʦʨʤʠʩʘˁʝ ʢʦʨʠʩʥʠʢʘ ʦ ʜʨʫʰʪʚʝʥʦ 

ʦʜʛʦʚʦʨʥʠʤ ʧʨʘʢʩʘʤʘ ʢʦʤʧʘʥʠʿʝ, ʬʘʢʪʦʨʠ ʢʦʿʠ ʧʦʟʠʪʠʚʥʦ ʫʪʠʯʫ ʥʘ ʟʘʜʦʚʦˀʩʪʚʦ, 

ʧʦʚʝʨʝˁʝ ʠ ʣʦʿʘʣʥʦʩʪ ʢʦʨʠʩʥʠʢʘ. ɼʘʢʣʝ, ʧʠʪʘˁʝ ʜʨʫʰʪʚʝʥʝ ʦʜʛʦʚʦʨʥʦʩʪʠ ʧʨʝʜʩʪʘʚˀʘ 

ʧʠʪʘˁʝ ʦʜ ʦʧʰʪʝʛ ʟʥʘʯʘʿʘ ʦʜ ʢʦʛ ʢʦʨʠʩʪʠ ʠʤʘʿʫ ʧʦʪʨʦʰʘʯʠ, ʢʦʤʧʘʥʠʿʝ, ʘʣʠ ʠ ʯʠʪʘʚʦ 

ʜʨʫʰʪʚʦ. 
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1. ʂʆʅʎʀʇʀʈɸɳɽ ʀʉʊʈɸɾʀɺɸʏʂʆɻ ʄʆɼɽʃɸ 

ʈʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ ʢʘʦ ʠ ˁʠʭʦʚ ʫʪʠʮʘʿ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʧʦʪʨʦʰʘʯʘ, ʧʨʝʜʤʝʪ ʩʫ 

ʠʩʪʨʘʞʠʚʘˁʘ ʚʝʣʠʢʦʛ ʙʨʦʿʘ ʨʘʜʦʚʘ ʫ ʨʝʣʝʚʘʥʪʥʦʿ ʣʠʪʝʨʘʪʫʨʠ (Siegel & Siegel, 1957; Ford 

& Ellis,1980; Bearden & Etzel, 1982; Escalas & Bettman, 2003; Lin & Chen, 2009; Kembau 

& Mekel, 2014; Hoonsopon & Puriwat, 2016; Lutfie & Hidayat, 2017; Jin & Miao, 2018; 

Apupianti et al., 2019; Yoshita & Rao, 2019; Pransopon & Hoonsopon, 2019; Latief & 

Asniwati, 2021; Al-Rawabdeh et al., 2021). ʄʝʹʫʪʠʤ, ʠʥʬʣʫʝʥʩʝʨʠ, ʢʘʦ ʣʠʜʝʨʠ ʤʠʰˀʝˁʘ 

ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ, ʠ ʜʘˀʝ ʩʫ ʥʝʜʦʚʦˀʥʦ ʠʩʪʨʘʞʝʥʘ ʪʝʤʘ, ʧʦʩʝʙʥʦ ʫ ʜʦʤʘ˂ʦʿ 

ʣʠʪʝʨʘʪʫʨʠ. ʅʘ ʪʝʤʝˀʫ ʙʨʦʿʥʠʭ, ʪʝʦʨʠʿʩʢʠʭ ʠ ʝʤʧʠʨʠʿʩʢʠʭ ʠʩʪʨʘʞʠʚʘˁʘ ʢʦʿʘ ʩʫ ʩʝ 

ʙʘʚʠʣʘ ʘʥʘʣʠʟʦʤ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ (Smith, 2011; Stever & 

Lawson, 2013; Uzunoĵlu & Kip, 2014; Manning, 2015; Kim & Song, 2016; Trub, 2017; Chung 

& Cho, 2017; Radanielina Hita et al., 2018; Hwang & Zhang, 2018; Rasmussen, 2018; Cambra-

Fierro et al., 2019; Lou & Kim, 2019; Tolbert & Drogos, 2019; Sokolova & Kefi, 2020; Torres 

et al., 2019; Yuan & Lou, 2020; Reinikainen et al., 2020; de Bérail et al., 2020) ʜʝʬʠʥʠʩʘʥ ʿʝ 

ʬʦʢʫʩ ʦʚʝ ʜʦʢʪʦʨʩʢʝ ʜʠʩʝʨʪʘʮʠʿʝ, ʫʩʤʝʨʝʥ ʥʘ ʠʩʪʨʘʞʠʚʘˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ 

ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ. ʇʦʜʨʦʙʥʦʤ ʘʥʘʣʠʟʦʤ, ʧʦʩʪʦʿʝ˂ʠʭ 

ʥʘʫʯʥʠʭ ʨʘʜʦʚʘ, ʫʪʚʨʹʝʥʦ ʿʝ ʜʘ ʩʫ ʠʩʪʨʘʞʠʚʘˁʘ ʤʘʭʦʤ ʧʘʨʮʠʿʘʣʥʦʛ ʢʘʨʘʢʪʝʨʘ. ʉ ʪʠʤ ʫ 

ʚʝʟʠ, ʦʚʦʤ ʜʠʩʝʨʪʘʮʠʿʦʤ ʫʩʪʘʥʦʚˀʝʥ ʿʝ ʠʥʪʝʛʨʘʣʥʠ ʦʢʚʠʨ ʠʩʪʨʘʞʠʚʘˁʘ. ʅʘʠʤʝ, ʩʘ 

ʪʝʦʨʠʿʩʢʦ-ʤʝʪʦʜʦʣʦʰʢʝ ʪʘʯʢʝ ʛʣʝʜʠʰʪʘ, ʘʥʘʣʠʟʘ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ 

ʧʦʪʨʦʰʘʯʘ, ʩʘʛʣʝʜʘʥʘ ʿʝ ʢʨʦʟ ʧʨʠʟʤʫ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ. ɼʠʩʝʨʪʘʮʠʿʘ ʧʦʣʘʟʠ ʦʜ 

ʧʨʝʤʠʩʝ ʜʘ ʩʫ ʬʘʢʪʦʨʠ ʢʦʿʠ ʜʝʪʝʨʤʠʥʠʰʫ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʦʤ: 

Á ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʩʘʜʨʞʘʿʘ (Lou & Yuan, 2019; Lou & Kim, 2019); 

Á ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʠʥʬʣʫʝʥʩʝʨʘ (Kim et al., 2015; Xiang et al., 2016; Lou & Yuan, 

2019; Lou & Kim, 2019); 

Á ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʨʘʪʠʣʘʮʘ (Lim & Kim, 2011; Lee & Watkins, 2016; Hood et al., 

2017; Hwang & Zhang, 2018). 

ʂʘʨʘʢʪʝʨʠʩʪʠʢʝ ʩʘʜʨʞʘʿʘ, ʢʘʦ ʜʠʤʝʥʟʠʿʘ, ʘʥʘʣʠʟʠʨʘʿʫ ʩʝ ʧʦʩʨʝʜʩʪʚʦʤ ʠʥʬʦʨʤʘʪʠʚʥʝ ʠ 

ʟʘʙʘʚʥʝ ʚʨʝʜʥʦʩʪʠ ʩʘʜʨʞʘʿʘ. ʂʘʨʘʢʪʝʨʠʩʪʠʢʝ ʠʥʬʣʫʝʥʩʝʨʘ, ʦʜʥʦʩʝ ʩʝ ʥʘ: ʩʣʠʯʥʦʩʪ, 

ʘʪʨʘʢʪʠʚʥʦʩʪ, ʩʪʨʫʯʥʦʩʪ  ʠ ʧʦʫʟʜʘʥʦʩʪ. ʂʦʥʘʯʥʦ, ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʨʘʪʠʣʘʮʘ, ʧʦʩʤʘʪʨʘʿʫ 

ʩʝ ʢʨʦʟ ʝʤʧʘʪʠʿʫ, ʫʩʘʤˀʝʥʦʩʪ ʠ ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ. 

ʈʘʥʠʿʝ ʩʧʨʦʚʝʜʝʥʘ ʠʩʪʨʘʞʠʚʘˁʘ ʠʩʢʦʨʠʰ˂ʝʥʘ ʩʫ ʢʘʦ ʪʝʤʝˀ ʟʘ ʘʥʘʣʠʟʫ ʜʦʜʘʪʥʠʭ 

ʨʝʣʘʮʠʿʘ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʠʩʪʨʘʞʝʥ ʿʝ ʦʜʥʦʩ ʠʟʤʝʹʫ ʥʠʚʦʘ ʧʘʨʘʩʦʮʠʿʘʣʥʦʛ ʦʜʥʦʩʘ ʠ 

ʬʦʨʤʠʨʘˁʘ ʩʪʘʚʘ ʧʨʝʤʘ ʙʨʝʥʜʫ ʢʦʿʫ ʠʥʬʣʫʝʥʩʝʨ ʟʘʩʪʫʧʘ, ʧʦ ʫʟʦʨʫ ʥʘ ʨʘʜʦʚʝ ʜʨʫʛʠʭ 

ʘʫʪʦʨʘ (Knoll et al., 2015; Yuan et al., 2016). ʋʟ ʪʦ, ʢʦʥʮʝʧʪʫʘʣʥʠ ʦʢʚʠʨ ʠʩʪʨʘʞʠʚʘˁʘ ʦʚʝ 

ʜʠʩʝʨʪʘʮʠʿʝ, ʦʜʥʦʩʠ ʩʝ ʠ ʥʘ ʠʩʧʠʪʠʚʘˁʝ ʚʝʟʝ ʠʟʤʝʹʫ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʦʜʥʦʩʘ ʠ ʢʫʧʦʚʥʠʭ 

ʥʘʤʝʨʘ, ʫ ʩʢʣʘʜʫ ʩʘ  ʨʝʣʝʚʘʥʪʥʠʤ ʨʘʜʦʚʠʤʘ (Lee & Watkins, 2016; Sokolova & Kefi, 2020; 

Kim, 2021). 

ʅʘ ʙʘʟʠ ʧʨʝʪʭʦʜʥʦ ʧʨʝʜʩʪʘʚˀʝʥʝ ʠʩʪʨʘʞʠʚʘʯʢʝ ʧʨʦʙʣʝʤʘʪʠʢʝ, ʪʝʦʨʠʿʩʢʠʭ ʘʩʧʝʢʘʪʘ ʘʣʠ 

ʠ  ʨʝʟʫʣʪʘʪʘ ʝʤʧʠʨʠʿʩʢʠʭ ʠʩʪʨʘʞʠʚʘˁʘ, ʤʦʛʫ˂ʝ ʿʝ ʜʝʬʠʥʠʩʘʪʠ ʢʦʥʮʝʧʪʫʘʣʥʠ ʦʢʚʠʨ 

ʠʩʪʨʘʞʠʚʘˁʘ ʜʦʢʪʦʨʩʢʝ ʜʠʩʝʨʪʘʮʠʿʝ (ʩʣʠʢʘ 46). ʂʦʥʮʝʧʪʫʘʣʥʠ ʦʢʚʠʨ, ʫʢˀʫʯʫʿʝ ʚʝʣʠʢʠ 

ʙʨʦʿ ʬʘʢʪʦʨʘ ʢʦʿʠ  ʩʘ ʩʚʦʿʠʤ ʩʘʩʪʘʚʥʠʤ ʜʠʤʝʥʟʠʿʘʤʘ ʫʪʠʯʫ ʥʘ ʬʦʨʤʠʨʘˁʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ 

ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ. ʆʚʘʢʦ ʧʨʝʜʩʪʘʚˀʝʥ ʤʦʜʝʣ, 

ʥʘʩʪʘʦ ʿʝ ʢʘʦ ʨʝʟʫʣʪʘʪ ʥʝʜʦʩʪʘʪʢʘ ʧʨʝʪʭʦʜʥʠʭ ʠʩʪʨʘʞʠʚʘˁʘ ʢʦʿʘ ʦʙʫʭʚʘʪʘʿʫ ʩʚʝ ʬʘʢʪʦʨʝ 

ʘʥʘʣʠʟʠʨʘʥʝ ʫ ʦʚʦʿ ʜʠʩʝʨʪʘʮʠʿʠ. ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʤʦʜʝʣ ʿʝ ʤʦʛʫ˂ʝ ʫʥʘʧʨʝʜʠʪʠ ʫ ʩʢʣʘʜʫ ʩʘ 

ʥʘʢʥʘʜʥʠʤ ʨʝʣʝʚʘʥʪʥʠʤ ʩʘʟʥʘˁʠʤʘ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʢʦʥʮʝʧʪʫʘʣʥʠ ʦʢʚʠʨ, ʟʥʘʯʘʿʥʦ 

ʜʦʧʨʠʥʦʩʠ ʚʘʣʠʜʥʦʩʪʠ ʝʤʧʠʨʠʿʩʢʦʛ ʠʩʪʨʘʞʠʚʘˁʘ, ʘʣʠ ʠ ʦʤʦʛʫ˂ʘʚʘ ʜʝʪʘˀʥʠʿʝ ʘʥʘʣʠʟʝ. 
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ʋʟ ʪʦ, ʥʘ ʙʘʟʠ ʧʦʤʝʥʫʪʦʛ ʤʦʜʝʣʘ, ʠʟʚʨʰʠ˂ʝ ʩʝ ʪʝʩʪʠʨʘˁʝ ʠʩʪʨʘʞʠʚʘʯʢʠʭ ʭʠʧʦʪʝʟʘ, ʢʦʿʝ 

ʩʝ ʦʜʥʦʩʝ ʥʘ ʬʘʢʪʦʨʝ ʢʦʿʠ ʜʝʪʝʨʤʠʥʠʰʫ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʦʤ, ʩ ʿʝʜʥʝ ʩʪʨʘʥʝ, ʢʘʦ  ʠ ʫʪʠʮʘʿ ʢʦʿʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʠʤʘʿʫ ʥʘ ʩʪʘʚʦʚʝ 

ʧʦʪʨʦʰʘʯʘ ʧʨʝʤʘ ʙʨʝʥʜʫ ʢʦʿʠ ʠʥʬʣʫʝʥʩʝʨ ʟʘʛʦʚʘʨʘ ʠ ʩʘʤʝ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ. ʇʦʤʝʥʫʪʠ 

ʦʜʥʦʩʠ, ʙʠ˂ʝ ʧʨʝʜʤʝʪ ʝʤʧʠʨʠʿʩʢʦʛ ʠʩʪʨʘʞʠʚʘˁʘ ʠ ʘʥʘʣʠʟʝ ʫʧʦʪʨʝʙʦʤ ʦʜʛʦʚʘʨʘʿʫ˂ʠʭ 

ʩʪʘʪʠʩʪʠʯʢʠʭ ʤʝʪʦʜʘ. 

ʉʣʠʢʘ 46. ʂʦʥʮʝʧʪʫʘʣʥʠ ʦʢʚʠʨ ʠʩʪʨʘʞʠʚʘˁʘ ʜʦʢʪʦʨʩʢʝ ʜʠʩʝʨʪʘʮʠʿʝ 

 

ʀʟʚʦʨ: ɸʫʪʦʨ 

ʇʨʝʜʩʪʘʚˀʝʥʠ ʤʦʜʝʣ, ʤʦʛʫ˂ʝ ʿʝ ʨʘʰʯʣʘʥʠʪʠ ʥʘ ʚʠʰʝ ʨʘʟʣʠʯʠʪʠʭ ʨʝʣʘʮʠʿʘ. ʉʚʘʢʘ ʦʜ ˁʠʭ, 

ʧʨʝʜʤʝʪ ʿʝ ʜʝʪʘˀʥʝ ʘʥʘʣʠʟʝ ʫ ʦʢʚʠʨʫ ʜʠʩʝʨʪʘʮʠʿʝ. ʅʘʠʤʝ, ʫ ʧʨʚʦʤ ʢʦʨʘʢʫ, ʠʩʧʠʪʫʿʝ ʩʝ 

ʧʦʚʝʟʘʥʦʩʪ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʩʘʜʨʞʘʿʘ ʢʦʿʝ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ, ʫ ʢʦʥʪʝʢʩʪʫ ˁʝʛʦʚʝ 

ʠʥʬʦʨʤʘʪʠʚʥʝ ʠ ʟʘʙʘʚʥʝ ʚʨʝʜʥʦʩʪʠ, ʠ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʫʩʧʦʩʪʘʚˀʝʥʠʭ ʠʟʤʝʹʫ 

ʧʦʪʨʦʰʘʯʘ ʠ ʠʥʬʣʫʝʥʩʝʨʘ. ʇʦʪʦʤ ʩʝ ʘʥʘʣʠʟʠʨʘ ʨʝʣʘʮʠʿʘ ʠʟʤʝʹʫ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ 

ʠʥʬʣʫʝʥʩʝʨʘ, ʦʣʠʯʝʥʠʭ ʢʨʦʟ ʩʣʠʯʥʦʩʪ ʩʘ ʧʨʘʪʠʦʮʝʤ, ʢʘʦ ʠ ʘʪʨʘʢʪʠʚʥʦʩʪ, ʩʪʨʫʯʥʦʩʪ ʠ 

ʧʦʫʟʜʘʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ, ʥʘ ʬʦʨʤʠʨʘˁʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ. ʅʘʨʝʜʥʠʤ ʩʝʛʤʝʥʪʦʤ, 

ʫʪʚʨʹʫʿʝ ʩʝ ʤʝʹʫʟʘʚʠʩʥʦʩʪ ʠʟʤʝʹʫ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʧʨʘʪʠʣʘʮʘ, ʧʨʝʜʩʪʘʚˀʝʥʠʤ ʢʨʦʟ 

ʜʠʤʝʥʟʠʿʫ ʝʤʧʘʪʠʿʝ, ʫʩʘʤˀʝʥʦʩʪʠ ʠ ʥʠʩʢʦʛ ʩʘʤʦʧʦʫʟʜʘˁʘ, ʠ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ 

ʧʨʘʪʠʦʮʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. ɼʨʫʛʠ ʜʝʦ ʤʦʜʝʣʘ ʚʝʟʫʿʝ ʩʝ ʟʘ ʠʩʧʠʪʠʚʘˁʝ ʝʬʝʢʘʪʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʥʘ ʬʦʨʤʠʨʘˁʝ ʩʪʘʚʦʚʘ ʧʦʪʨʦʰʘʯʘ ʧʨʝʤʘ ʙʨʝʥʜʫ ʢʦʿʠ ʠʥʬʣʫʝʥʩʝʨ 

ʟʘʛʦʚʘʨʘ, ʢʘʦ ʠ ʩʘʤʠʭ ʢʫʧʦʚʥʠʭ ʥʘʤʝʨʘ ʫ ʪʦʤ ʩʤʠʩʣʫ. 

1.1. ɼʝʬʠʥʠʩʘˁʝ ʧʨʝʜʤʝʪʘ ʠ ʮʠˀʝʚʘ ʠʩʪʨʘʞʠʚʘˁʘ 

ʋʟʠʤʘʿʫ˂ʠ ʫ ʦʙʟʠʨ ʢʦʥʮʠʧʠʨʘˁʝ ʠʩʪʨʘʞʠʚʘʯʢʦʛ ʤʦʜʝʣʘ, ʧʨʝʜʤʝʪ ʜʦʢʪʦʨʩʢʝ 

ʜʠʩʝʨʪʘʮʠʿʝ ʿʝ ʘʥʘʣʠʟʘ ʪʝʦʨʠʿʩʢʠʭ ʠ ʝʤʧʠʨʠʿʩʢʠʭ ʩʘʟʥʘˁʘ ʦ ʨʝʬʝʨʝʥʪʥʠʤ ʛʨʫʧʘʤʘ ʠ 

ˁʠʭʦʚʦʤ ʫʪʠʮʘʿʫ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ, ʩʘ ʧʦʩʝʙʥʠʤ ʦʩʚʨʪʦʤ ʥʘ ʜʠʛʠʪʘʣʥʦ ʦʢʨʫʞʝˁʝ 

ʠ ʠʥʬʣʫʝʥʩʝʨʝ ʢʘʦ ʩʚʦʿʝʚʨʩʥʝ ʣʠʜʝʨʝ ʤʠʰˀʝˁʘ ʥʘ ʠʥʪʝʨʥʝʪʫ. ʉʭʦʜʥʦ ʪʦʤʝ, ʘʥʘʣʠʟʘ ʿʝ 

ʫʩʤʝʨʝʥʘ ʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ (ʢʦʿʝ ʩʝ ʬʦʨʤʠʨʘʿʫ ʠʟʤʝʹʫ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ˁʠʭʦʚʠʭ 

ʧʨʘʪʠʣʘʮʘ - ʧʦʪʝʥʮʠʿʘʣʥʠʭ ʧʦʪʨʦʰʘʯʘ) ʠ ˁʠʭʦʚʫ ʫʩʣʦʚˀʝʥʦʩʪ ʬʘʢʪʦʨʠʤʘ ʢʘʦ ʰʪʦ ʩʫ 

ʩʘʜʨʞʘʿ ʢʨʝʠʨʘʥ ʦʜ ʩʪʨʘʥʝ ʠʥʬʣʫʝʥʩʝʨʘ, ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʩʘʤʦʛ ʠʥʬʣʫʝʥʩʝʨʘ ʢʘʦ ʠ 

ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʨʘʪʠʣʘʮʘ - ʧʦʪʨʦʰʘʯʘ. ʊʘʢʦʹʝ, ʘʥʘʣʠʟʠʨʘʥ ʿʝ ʠ ʫʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʝ 

ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʥʘ ʬʦʨʤʠʨʘˁʝ ʩʪʘʚʘ ʧʨʝʤʘ ʤʘʨʢʠ, ʢʘʦ ʠ ʥʘ ʢʫʧʦʚʥʝ 

ʥʘʤʝʨʝ. 
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ʋ ʩʢʣʘʜʫ ʩʘ ʜʝʬʠʥʠʩʘʥʠʤ ʧʨʝʜʤʝʪʦʤ ʦʜʨʝʹʝʥʠ ʩʫ ʮʠˀʝʚʠ ʠʩʪʨʘʞʠʚʘˁʘ. ʆʩʥʦʚʥʠ ʮʠˀ 

ʠʩʪʨʘʞʠʚʘˁʘ ʫ ʜʦʢʪʦʨʩʢʦʿ ʜʠʩʝʨʪʘʮʠʿʠ ʿʝ ʜʘ ʩʝ ʥʘ ʙʘʟʠ ʪʝʦʨʠʿʩʢʝ ʠ ʤʝʪʦʜʦʣʦʰʢʦ-

ʝʤʧʠʨʠʿʩʢʝ ʘʥʘʣʠʟʝ ʠʩʧʠʪʘ ʥʘ ʢʦʿʠ ʥʘʯʠʥ ʩʘʜʨʞʘʿ ʢʨʝʠʨʘʥ ʦʜ ʩʪʨʘʥʝ ʠʥʬʣʫʝʥʩʝʨʘ, 

ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʩʘʤʦʛ ʠʥʬʣʫʝʥʩʝʨʘ, ʢʘʦ ʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʨʘʪʠʣʘʮʘ ï ʧʦʪʝʥʮʠʿʘʣʥʠʭ 

ʧʦʪʨʦʰʘʯʘ, ʫʪʠʯʫ ʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʠʟʤʝʹʫ ʧʦʪʨʦʰʘʯʘ ʠ ʠʥʬʣʫʝʥʩʝʨʘ, ʢʘʦ ʠ ʥʘ ʢʦʿʠ 

ʥʘʯʠʥ ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ, ʜʘˀʝ, ʦʜʨʝʹʫʿe ʩʪʘʚ ʧʨʝʤʘ ʤʘʨʢʠ ʢʦʿʫ ʠʥʬʣʫʝʥʩʝʨ ʟʘʩʪʫʧʘ ʠ 

ʢʫʧʦʚʥʫ ʥʘʤʝʨʫ ʧʦʪʨʦʰʘʯʘ.  

ʇʦʣʘʟʝ˂ʠ ʦʜ ʦʩʥʦʚʥʦʛ ʮʠˀʘ ʠʩʪʨʘʞʠʚʘˁʘ ʜʝʬʠʥʠʰʫ ʩʝ ʩʣʝʜʝ˂ʠ ʠʟʚʝʜʝʥʠ ʮʠˀʝʚʠ.  

ʇʨʚʠ ʠʟʚʝʜʝʥʠ ʮʠˀ, ʪʠʯʝ ʩʝ ʩʘʛʣʝʜʘʚʘˁʘ ʩʠʛʥʠʬʠʢʘʥʪʥʠʭ ʨʘʟʣʠʢʘ ʫ ʧʦʛʣʝʜʫ ʠʥʪʝʥʟʠʪʝʪʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʠʟʤʝʹʫ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʧʦʪʨʦʰʘʯʘ ʨʘʟʣʠʯʠʪʠʭ ʜʝʤʦʛʨʘʬʩʢʠʭ 

ʩʝʛʤʝʥʘʪʘ. 

ɼʨʫʛʠ ʠʟʚʝʜʝʥʠ ʮʠˀ, ʪʠʯʝ ʩʝ ʩʘʛʣʝʜʘʚʘˁʘ ʩʠʛʥʠʬʠʢʘʥʪʥʠʭ ʨʘʟʣʠʢʘ, ʠʟʤʝʹʫ ʠʥʪʝʥʟʠʪʝʪʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʢʦʿʝ ʩʝ ʠʩʧʦˀʘʚʘʿʫ ʧʨʠʣʠʢʦʤ 

ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʨʘʟʣʠʯʠʪʠʭ ʢʘʪʝʛʦʨʠʿʘ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ. 

ʊʨʝ˂ʠ ʠʟʚʝʜʝʥʠ ʮʠˀ ʦʜʥʦʩʠ ʩʝ ʥʘ ʧʦʨʝʹʝˁʝ ʿʘʯʠʥʝ ʫʪʠʮʘʿʘ ʧʦʨʦʜʠʮʝ, ʢʘʦ ʧʨʠʤʘʨʥʝ 

ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ, ʠ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʨʘʟʣʠʯʠʪʠʭ ʜʝʤʦʛʨʘʬʩʢʠʭ 

ʩʝʛʤʝʥʘʪʘ ʧʦʪʨʦʰʘʯʘ. 

ʂʦʥʘʯʥʦ, ʧʦʩʣʝʜˁʠ ʠʟʚʝʜʝʥʠ ʮʠ ˀ ʥʘʩʪʦʿʠ ʫʪʚʨʜʠʪʠ ʫ ʢʦʿʦʿ ʤʝʨʠ ʨʘʟʣʠʯʠʪʝ ʚʨʩʪʝ 

ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ ʦʧʨʝʜʝˀʫʿʫ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ, ʚʝʟʘʥʝ ʟʘ ʨʘʟʣʠʯʠʪʝ ʢʘʪʝʛʦʨʠʿʝ 

ʧʨʦʠʟʚʦʜʘ/ʫʩʣʫʛʘ. 

ɻʦʚʦʨʝ˂ʠ ʦ ʠʥʬʣʫʝʥʩʝʨʠʤʘ ʠ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ, ʚʝʦʤʘ ʿʝ ʚʘʞʥʦ ʜʦʪʘ˂ʠ ʩʝ ʠ ʢʦʥʮʝʧʪʘ 

ʤʘʪʝʨʠʿʘʣʠʟʤʘ. ʅʘʠʤʝ, ʩʘ ʨʘʟʚʦʿʝʤ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ ʢʦʨʠʩʥʠʮʠʤʘ ʿʝ ʦʤʦʛʫ˂ʝʥ ʫʚʠʜ ʫ 

ʞʠʚʦʪʥʠ ʩʪʠʣ ʠʥʬʣʫʝʥʩʝʨʘ ʫ ʢʦʤ ʩʝ ʥʝʨʝʪʢʦ ʥʘʛʣʘʰʘʚʘʿʫ ʫʧʨʘʚʦ ʤʘʪʝʨʠʿʘʣʥʝ ʚʨʝʜʥʦʩʪʠ 

ʢʘʦ ʛʣʘʚʥʠ ʠʟʚʦʨ ʞʠʚʦʪʥʦʛ ʟʘʜʦʚʦˀʩʪʚʘ. ʀʟʣʦʞʝʥʠ ʪʘʢʚʠʤ ʩʘʜʨʞʘʿʠʤʘ, ʧʦʪʨʦʰʘʯʠ ʤʦʛʫ 

ʨʘʟʚʠʪʠ ʤʘʪʝʨʠʿʘʣʠʩʪʠʯʢʝ ʪʝʥʜʝʥʮʠʿʝ ʫ ʩʚʦʤ ʧʦʥʘʰʘˁʫ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʦʥʠ ʥʝʨʝʪʢʦ 

ʥʘʩʪʦʿʝ ʜʘ ʦʧʦʥʘʰʘʿʫ ʦʤʠˀʝʥʝ ʠʥʬʣʫʝʥʩʝʨʝ ʢʫʧʫʿʫ˂ʠ ʫʧʨʘʚʦ ʦʥʝ ʧʨʦʠʟʚʦʜʝ ʢʦʿʝ 

ʠʥʬʣʫʝʥʩʝʨʠ ʧʨʦʤʦʚʠʰʫ. ɹʫʜʫ˂ʠ ʜʘ ʢʦʥʮʝʧʪ ʤʘʪʝʨʠʿʘʣʠʟʤʘ ʫ ʧʦʤʝʥʫʪʦʤ ʢʦʥʪʝʢʩʪʫ, ʩʚʝ 

ʚʠʰʝ ʠʥʪʨʠʛʠʨʘ ʥʘʫʯʥʫ ʟʘʿʝʜʥʠʮʫ, ʫ ʦʚʦʿ ʜʦʢʪʦʨʩʢʦʿ ʜʠʩʝʨʪʘʮʠʿʠ ʜʦʜʘʪʥʦ ʿʝ ʠʩʧʠʪʘʥ ʠ 

ʦʜʥʦʩ ʠʟʤʝʹʫ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʨʘʪʠʣʘʮʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʩ ʿʝʜʥʝ ʩʪʨʘʥʝ, ʠ 

ʤʘʪʝʨʠʿʘʣʠʩʪʠʯʢʠʭ ʪʝʥʜʝʥʮʠʿʘ ʫ ʧʦʥʘʰʘˁʫ ʧʨʘʪʠʣʘʮʘ, ʦʜʥʦʩʥʦ ʧʦʪʨʦʰʘʯʘ, ʩʘ ʜʨʫʛʝ 

ʩʪʨʘʥʝ. 

1.2.  ɼʝʬʠʥʠʩʘˁʝ ʠʩʪʨʘʞʠʚʘʯʢʠʭ ʚʘʨʠʿʘʙʣʠ ʠ ʭʠʧʦʪʝʟʘ 

ʅʘ ʦʩʥʦʚʫ ʧʦʩʪʘʚˀʝʥʦʛ ʧʨʝʜʤʝʪʘ ʠʩʪʨʘʞʠʚʘˁʘ ʠ ʥʘʚʝʜʝʥʠʭ ʮʠˀʝʚʘ, ʫ ʜʦʢʪʦʨʩʢʦʿ 

ʜʠʩʝʨʪʘʮʠʿʠ ʪʝʩʪʠʨʘʥʝ ʩʫ ʩʣʝʜʝ˂ʝ ʠʩʪʨʘʞʠʚʘʯʢʝ ʭʠʧʦʪʝʟʝ: 

ʍ1: ʉʘʜʨʞʘʿ ʢʨʝʠʨʘʥ ʦʜ ʩʪʨʘʥʝ ʠʥʬʣʫʝʥʩʝʨʘ ʠʤʘ ʩʠʛʥʠʬʠʢʘʥʪʘʥ ʫʪʠʮʘʿ ʥʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. 

ʍ1ʘ: ʀʥʬʦʨʤʘʪʠʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ ʢʦʿʫ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ ʠʤʧʣʠʮʠʨʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ.  

ʍ1ʙ: ɿʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ ʢʦʿʫ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ ʧʦʟʠʪʠʚʥʦ ʫʪʠʯʝ ʥʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. 

ʍ2: ʂʘʨʘʢʪʝʨʠʩʪʠʢʝ ʠʥʬʣʫʝʥʩʝʨʘ ʠʤʘʿʫ ʩʠʛʥʠʬʠʢʘʥʪʘʥ ʫʪʠʮʘʿ ʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ 

ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. 
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ʍ2ʘ: ʉʣʠʯʥʦʩʪ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʧʦʟʠʪʠʚʥʦ ʫʪʠʯʝ ʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ 

ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ.  

ʍ2ʙ: ɸʪʨʘʢʪʠʚʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ ʩʠʛʥʠʬʠʢʘʥʪʥʦ ʫʪʠʯʝ ʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ 

ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ.  

ʍ2ʮ: ʉʪʨʫʯʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ ʠʤʧʣʠʮʠʨʘ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʦʤ. 

ʍ2ʜ: ʇʦʫʟʜʘʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ ʠʤʧʣʠʮʠʨʘ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʦʤ. 

ʍ3: ʂʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʨʘʪʠʦʮʘ ʠʤʘʿʫ ʩʠʛʥʠʬʠʢʘʥʪʘʥ ʫʪʠʮʘʿ ʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ 

ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. 

ʍ3ʘ: ɽʤʧʘʪʠʿʘ ʧʨʘʪʠʦʮʘ ʠʤʧʣʠʮʠʨʘ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʦʤ. 

ʍ3ʙ: ʋʩʘʤˀʝʥʦʩʪ ʧʨʘʪʠʦʮʘ ʟʥʘʯʘʿʥʦ ʫʪʠʯʝ ʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʦʤ. 

ʍ3ʮ: ʅʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ ʧʨʘʪʠʦʮʘ ʠʤʘ ʩʠʛʥʠʬʠʢʘʥʪʘʥ ʫʪʠʮʘʿ ʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʫ 

ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. 

ʍ4: ʇʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʠʤʘ ʩʠʛʥʠʬʠʢʘʥʪʘʥ ʫʪʠʮʘʿ ʥʘ ʩʪʘʚ 

ʧʨʝʤʘ ʤʘʨʢʠ ʢʦʿʫ ʠʥʬʣʫʝʥʩʝʨ ʟʘʩʪʫʧʘ. 

ʍ5: ʇʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʠʤʧʣʠʮʠʨʘ ʢʫʧʦʚʥʫ ʥʘʤʝʨʫ ʚʝʟʘʥʫ 

ʟʘ ʤʘʨʢʫ ʢʦʿʫ ʠʥʬʣʫʝʥʩʝʨ ʟʘʩʪʫʧʘ. 

1.3.  ʄʝʪʦʜʦʣʦʛʠʿʘ ʧʨʠʢʫʧˀʘˁʘ ʧʦʜʘʪʘʢʘ ʠ ʜʠʟʘʿʥ ʫʧʠʪʥʠʢʘ 

ʇʨʠʢʫʧˀʘˁʝ ʧʦʜʘʪʘʢʘ ʠʟʚʨʰʝʥʦ ʿʝ ʧʨʠʤʝʥʦʤ ʤʝʪʦʜʘ ʘʥʢʝʪʝ. ʋ ʪʫ ʩʚʨʭʫ ʢʦʨʠʰ˂ʝʥ ʿʝ 

ʩʪʨʫʢʪʫʠʨʘʥʠ ʝʣʝʢʪʨʦʥʩʢʠ ʫʧʠʪʥʠʢ. ɽʣʝʢʪʨʦʥʩʢʠ ʥʘʯʠʥ ʜʠʩʪʨʠʙʫʠʨʘˁʘ ʫʧʠʪʥʠʢʘ, 

ʦʜʘʙʨʘʥ ʿʝ ʩ ʦʙʟʠʨʦʤ ʥʘ ʙʨʦʿʥʝ ʧʨʝʜʥʦʩʪʠ ʢʦʿʝ ʥʫʜʠ. ʇʨʝ ʩʚʝʛʘ, ʥʘ ʦʚʘʿ ʥʘʯʠʥ ʦʤʦʛʫ˂ʝʥʦ 

ʿʝ ʥʝʧʦʩʨʝʜʥʦ ʢʦʥʪʘʢʪʠʨʘˁʝ ʠʩʧʠʪʘʥʠʢʘ, ʚʠʩʦʢ ʥʠʚʦ ʢʚʘʣʠʪʝʪʘ ʠ ʧʦʫʟʜʘʥʦʩʪʠ ʜʦʙʠʿʝʥʠʭ 

ʧʦʜʘʪʘʢʘ, ʘʣʠ ʠ ʥʠʩʢʠ ʪʨʦʰʢʦʚʠ (Cobanoglu et al., 2001). ʅʘʜʘˀʝ, ʦʙʝʟʙʝʹʝʥʦ ʿʝ ʙʨʟʦ ʠ 

ʝʬʠʢʘʩʥʦ ʧʨʠʢʫʧˀʘˁʝ ʧʦʜʘʪʘʢʘ. ʇʦʨʝʜ ʪʦʛʘ, ʜʠʩʪʨʠʙʫʠʨʘˁʝʤ ʫʧʠʪʥʠʢʘ ʝʣʝʢʪʨʦʥʩʢʠʤ 

ʧʫʪʝʤ, ʦʤʦʛʫ˂ʘʚʘ ʩʝ ʧʦʧʫˁʘʚʘˁʝ ʘʥʢʝʪʝ ʙʝʟ ʧʨʠʩʫʩʪʚʘ ʠʩʧʠʪʠʚʘʯʘ. ʊʘʢʦ, ˁʝʛʦʚʘ ʧʦʿʘʚʘ, 

ʨʘʩʧʦʣʦʞʝˁʝ ʠ ʧʦʥʘʰʘˁʝ, ʥʝ ʤʦʛʫ ʫʪʠʮʘʪʠ ʥʘ ʦʜʛʦʚʦʨʝ ʠʩʧʠʪʘʥʠʢʘ. ʂʘʢʦ ʿʝ ʢʚʘʣʠʪʝʪ 

ʜʦʙʠʿʝʥʠʭ ʧʦʜʘʪʘʢʘ, ʫ ʦʚʦʤ ʩʣʫʯʘʿʫ, ʦʜʨʝʹʝʥ ʩʘʤʠʤ ʢʚʘʣʠʪʝʪʦʤ ʘʥʢʝʪʝ (Furaiji et al., 

2012), ʟʥʘʯʘʿʥʘ ʧʘʞˁʘ ʧʦʩʚʝ˂ʝʥʘ ʿʝ ʩʘʤʦʤ ʧʨʦʮʝʩʫ ʜʠʟʘʿʥʠʨʘˁʘ ʫʧʠʪʥʠʢʘ. ʇʨʝ 

ʦʪʧʦʯʠˁʘˁʘ ʬʦʨʤʘʣʥʦʛ ʠʩʪʨʘʞʠʚʘˁʘ, ʩʧʨʦʚʝʜʝʥʦ ʿʝ ʧʨʝʣʠʤʠʥʘʨʥʦ ʪʝʩʪʠʨʘˁʝ 

ʫʧʠʪʥʠʢʘ, ʫ ʮʠˀʫ ʦʪʢʣʘˁʘˁʘ ʝʚʝʥʪʫʘʣʥʠʭ ʛʨʝʰʘʢʘ ʠ  ʦʩʠʛʫʨʘʚʘˁʘ ʥʘʿʚʠʰʝʛ ʤʦʛʫ˂ʝʛ 

ʥʠʚʦʘ ʢʦʥʮʠʟʥʦʩʪʠ ʫʧʠʪʥʠʢʘ. ʅʘ ʙʘʟʠ ʜʦʙʠʿʝʥʠʭ ʩʫʛʝʩʪʠʿʘ, ʜʝʬʠʥʠʩʘʥ ʿʝ ʢʦʥʘʯʘʥ 

ʫʧʠʪʥʠʢ ʧʨʠʢʘʟʘʥ ʫ ʧʨʠʣʦʛʫ. ʇʨʠʢʘʟʘʥʠʤ ʫʧʠʪʥʠʢʦʤ ʧʨʠʢʫʧˀʝʥʠ ʩʫ ʧʦʜʘʮʠ ʪʦʢʦʤ ʿʫʣʘ, 

ʘʚʛʫʩʪʘ ʠ ʩʝʧʪʝʤʙʨʘ ʠ ʦʢʪʦʙʨʘ 2022. ʛʦʜʠʥʝ, ʥʘ ʧʦʜʨʫʯʿʫ ʈʝʧʫʙʣʠʢʝ ʉʨʙʠʿʝ. ʊʦʤ 

ʧʨʠʣʠʢʦʤ, ʫ ʠʩʪʨʘʞʠʚʘˁʫ ʟʘ ʧʦʪʨʝʙʝ ʦʚʝ ʜʠʩʝʨʪʘʮʠʿʝ, ʫʯʝʩʪʚʦʚʘʣʦ ʿʝ ʫʢʫʧʥʦ 340 

ʠʩʧʠʪʘʥʠʢʘ.   

ʅʘ ʩʘʤʦʤ ʧʦʯʝʪʢʫ ʫʧʠʪʥʠʢʘ, ʢʘʢʦ ʙʠ ʩʝ ʠʟʙʝʛʣʠ ʝʚʝʥʪʫʘʣʥʠ ʥʝʩʧʦʨʘʟʫʤʠ, ʠʩʧʠʪʘʥʠʮʠʤʘ 

ʿʝ ʠʩʪʘʢʥʫʪʦ ʧʦʿʘʰˁʝˁʝ ʩʘʤʦʛ ʧʦʿʘʤ ʠʥʬʣʫʝʥʩʝʨ. ʉ ʪʠʤ ʫ ʚʝʟʠ ʥʘʚʝʜʝʥʦ ʿʝ ʜʘ ʩʫ 

ʠʥʬʣʫʝʥʩʝʨʠ ʦʩʦʙʝ ʢʦʿʝ ʢʨʝʠʨʘˁʝʤ ʩʘʜʨʞʘʿʘ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ (ʠʟ ʨʘʟʣʠʯʠʪʠʭ 

ʦʙʣʘʩʪʠ  ʢʘʦ ʰʪʦ ʩʫ ʤʦʜʘ, ʢʫʚʘˁʝ, ʨʝʮʝʥʟʠʿʝ ʚʠʜʝʦ ʠʛʨʠʮʘ, ʨʦʜʠʪʝˀʩʪʚʦ, ʧʫʪʦʚʘˁʘ ʠ ʩʣ.) 

ʢʘʦ ʠ ʨʝʜʦʚʥʠʤ ʢʦʤʫʥʠʮʠʨʘˁʝʤ ʩʘ ʧʨʘʪʠʦʮʠʤʘ, ʛʨʘʜʠ ʫʪʠʮʘʿ ʥʘ ʜʨʫʛʝ. ʇʦʨʝʜ ʪʦʛʘ, ʫ 
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ʥʘʧʦʤʝʥʠ ʿʝ ʥʘʛʣʘʰʝʥ ʠ ʥʝʦʧʭʦʜʘʥ ʫʩʣʦʚ ʟʘ ʧʦʧʫˁʘʚʘˁʝ ʘʥʢʝʪʝ. ʋ ʩʢʣʘʜʫ ʩʘ ˁʠʤ, ʘʥʢʝʪʫ 

ʤʦʛʫ ʧʦʧʫˁʘʚʘʪʠ ʩʚʠ ʦʥʠ ʢʦʿʠ ʧʦʩʨʝʜʩʪʚʦʤ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ ʧʨʘʪʝ ʙʘʨ ʿʝʜʥʦʛ 

ʠʥʬʣʫʝʥʩʝʨʘ/ʠʥʬʣʫʝʥʩʝʨʢʫ. 

ʋʧʠʪʥʠʢ ʩʝ ʩʘʩʪʦʿʠ ʠʟ ʥʝʢʦʣʠʢʦ ʩʝʛʤʝʥʘʪʘ. ʇʨʚʠ ʜʝʦ ʫʧʠʪʥʠʢʘ 

ʩʘʜʨʞʠ ʩʝʜʘʤ ʧʠʪʘˁʘ ʦ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘʤʘ ʧʦʪʨʦʰʘʯʘ, ʜʚʘ ʜʠʭʦʪʦʤʥʘ 

ʧʠʪʘˁʘ ʠ ʯʝʪʠʨʠ ʧʠʪʘˁʘ ʩʘ ʥʝʢʦʣʠʢʦ ʧʦʥʫʹʝʥʠʭ ʦʜʛʦʚʦʨʘ. ʆʜʛʦʚʦʨʠ ʥʘ ʦʚʘ ʧʠʪʘˁʘ 

ʫʧʦʪʨʝʙˀʝʥʠ ʩʫ ʫ ʩʚʨʭʫ ʩʪʨʫʢʪʫʠʨʘˁʘ ʫʟʦʨʢʘ ʧʨʝʤʘ ʧʦʣʫ, ʩʪʘʨʦʩʪʠ, ʥʠʚʦʫ ʦʙʨʘʟʦʚʘˁʘ, 

ʤʝʩʝʯʥʠʤ ʧʨʠʤʘˁʠʤʘ, ʨʘʜʥʦʤ ʩʪʘʪʫʩʫ, ʙʨʘʯʥʦʤ ʩʪʘʪʫʩʫ ʠ ʤʝʩʪʫ ʩʪʘʥʦʚʘˁʘ. ʋ ʥʘʩʪʘʚʢʫ, 

ʫʩʣʝʜʠʣʘ ʩʫ ʧʠʪʘˁʘ ʢʦʿʘ ʩʝ ʚʝʟʫʿʫ ʟʘ ʦʜʥʦʩ ʧʦʪʨʦʰʘʯʘ ʧʨʝʤʘ ʠʥʬʣʫʝʥʩʝʨʠʤʘ. ʋ ʪʦʤ 

ʩʤʠʩʣʫ, ʠʩʧʠʪʘʥʠʮʠʤʘ ʿʝ ʜʘʪʦ ʦʪʚʦʨʝʥʦ ʧʠʪʘˁʝ ʫ ʦʢʚʠʨʫ ʢʦʛ ʩʫ ʪʨʝʙʘʣʠ ʜʘ ʥʘʧʠʰʫ ʠʤʝ 

ʦʤʠˀʝʥʦʛ ʠʥʬʣʫʝʥʩʝʨʘ ʢʦʛ ʧʨʘʪʝ. ʇʦʪʦʤ, ʫʩʣʝʜʠʣʘ ʩʫ ʧʠʪʘˁʘ ʢʦʿʘ ʩʝ ʪʠʯʫ ʦʙʣʘʩʪʠ ʢʦʿʦʤ 

ʩʝ ʠʥʬʣʫʝʥʩʝʨ ʙʘʚʠ, ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ ʧʦʩʨʝʜʩʪʚʦʤ ʢʦʿʝ ʠʩʧʠʪʘʥʠʢ ʧʨʘʪʠ ʠʥʬʣʫʝʥʩʝʨʘ 

ʠ ʥʘʯʠʥʘ ʥʘ ʢʦʿʠ ʠʩʧʠʪʘʥʠʢ ʧʨʘʪʠ ʠʥʬʣʫʝʥʩʝʨʘ.  ʇʦʩʣʝʜˁʘ ʛʨʫʧʘ ʧʠʪʘˁʘ, ʫ ʦʢʚʠʨʫ ʧʨʚʦʛ 

ʩʝʛʤʝʥʪʘ ʫʧʠʪʥʠʢʘ, ʚʝʟʘʥʘ ʿʝ ʟʘ ʦʜʥʦʩ ʧʦʪʨʦʰʘʯʘ ʧʨʝʤʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ ʫ 

ʢʦʥʪʝʢʩʪʫ ʜʫʞʠʥʘ ʧʨʠʩʫʩʪʚʘ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ, ʚʨʝʤʝʥʘ ʧʨʦʚʝʜʝʥʦʛ ʥʘ 

ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ ʠ  ʫʯʝʩʪʘʣʦʩʪʠ ʠʟʤʝʥʝ ʩʘʜʨʞʘʿʘ ʥʘ ʣʠʯʥʦʤ ʧʨʦʬʠʣʫ.  

ʅʘʨʝʜʥʠ ʩʝʛʤʝʥʪ ʘʥʢʝʪʝ ʦʙʫʭʚʘʪʘ ʪʚʨʜˁʝ ʢʦʿʠʤʘ ʩʝ ʠʩʪʨʘʞʫʿe  ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ 

ʠʥʬʣʫʝʥʩʝʨʘ, ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʩʘʜʨʞʘʿʘ ʢʨʝʠʨʘʥʦʛ ʦʜ ʩʪʨʘʥʝ ʠʥʬʣʫʝʥʩʝʨʘ, ʧʩʠʭʦʣʦʰʢʝ 

ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʨʘʪʠʣʘʮʘ (ʧʦʪʝʥʮʠʿʘʣʥʠʭ ʧʦʪʨʦʰʘʯʘ), ʟʘʪʠʤ ʧʠʪʘˁʘ ʢʦʿʘ ʩʝ ʦʜʥʦʩʝ ʥʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʩʪʘʚ ʧʨʝʤʘ ʤʘʨʢʠ ʢʦʿʫ ʠʥʬʣʫʝʥʩʝʨ 

ʟʘʩʪʫʧʘ, ʢʫʧʦʚʥʫ ʥʘʤʝʨʫ, ʤʘʪʝʨʠʿʘʣʠʟʘʤ ʢʘʦ ʠ ʫʪʠʮʘʿ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ ʥʘ ʧʦʥʘʰʘˁʝ 

ʧʦʪʨʦʰʘʯʘ. ʀʩʧʠʪʘʥʠʮʠ ʩʫ ʩʪʝʧʝʥ ʩʣʘʛʘˁʘ ʩʘ ʥʘʚʝʜʝʥʠʤ ʪʚʨʜˁʘʤʘ, ʢʦʥʮʠʧʠʨʘʥʠʤ ʟʘ 

ʧʦʪʨʝʙʝ ʜʠʩʝʨʪʘʮʠʿʝ, ʠʩʢʘʟʠʚʘʣʠ ʥʘ ʩʝʜʤʦʩʪʝʧʝʥʦʿ ʃʠʢʝʨʪʦʚʦʿ ʩʢʘʣʠ (1-ʠʟʨʘʟʠʪʦ ʩʝ ʥʝ 

ʩʣʘʞʝʤ, 7-ʠʟʨʘʟʠʪʦ ʩʝ ʩʣʘʞʝʤ). ʊʝʤʝˀ ʟʘ ʠʟʙʦʨ ʦʚʝ ʩʢʘʣʝ, ʙʠʣʘ ʩʫ ʜʨʫʛʘ ʨʝʣʝʚʘʥʪʥʘ 

ʠʩʪʨʘʞʠʚʘˁʘ ʫ ʜʘʪʦʿ ʦʙʣʘʩʪʠ, ʫ ʦʢʚʠʨʫ ʢʦʿʠʭ ʩʝ ʤʘʭʦʤ ʫʧʦʪʨʝʙˀʘʚʘ ʫʧʨʘʚʦ 

ʩʝʜʤʦʩʪʝʧʝʥʘ ʩʢʘʣʘ (Pittman & Reich, 2016; Lou & Kim, 2019). ʂʦʥʩʪʘʪʘʮʠʿʝ ʩʫ ʦʜʘʙʨʘʥʝ 

ʥʘ ʦʩʥʦʚʫ ʧʨʝʛʣʝʜʘ ʚʘʣʠʜʥʠʭ ʠ ʝʤʧʠʨʠʿʩʢʠ ʪʝʩʪʠʨʘʥʠʭ, ʤʝʨʥʠʭ ʩʢʘʣʘ  ʫ ʨʝʣʝʚʘʥʪʥʦʿ 

ʥʘʫʯʥʦʿ ʣʠʪʝʨʘʪʫʨʠ , ʧʨʠ ʯʝʤʫ ʿʝ ʩʚʘʢʘ ʜʠʤʝʥʟʠʿʘ, ʫ ʦʢʚʠʨʫ ʚʘʨʠʿʘʙʣʠ ʤʦʜʝʣʘ, ʙʠʣʘ 

ʤʝʨʝʥʘ ʧʫʪʝʤ ʤʠʥʠʤʫʤ 3 ʢʦʥʩʪʘʪʘʮʠʿʝ. ʉʚʝ ʧʨʝʫʟʝʪʝ ʢʦʥʩʪʘʪʘʮʠʿʝ ʧʨʠʣʘʛʦʹʝʥʝ ʩʫ ʟʘ 

ʧʦʪʨʝʙʝ ʦʚʦʛ ʠʩʪʨʘʞʠʚʘˁʘ. 

ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘʤʘ ʩʘʜʨʞʘʿʘ, ʢʦʥʩʪʘʪʘʮʠʿʝ ʚʝʟʘʥʝ ʟʘ ʠʥʬʦʨʤʘʪʠʚʥʫ ʠ 

ʟʘʙʘʚʥʫ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ ʧʨʝʫʟʝʪʝ ʩʫ ʠʟ ʠʩʪʨʘʞʠʚʘˁʘ ʯʠʿʠ ʩʫ ʘʫʪʦʨʠ Lou & Kim (2019) 

ʠ Lou & Yuan, (2019). ʅʘʜʘˀʝ, ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʠʥʬʣʫʝʥʩʝʨʘ, ʘʥʘʣʠʟʠʨʘʥʝ ʩʫ ʧʫʪʝʤ 

ʪʚʨʜˁʠ ʧʦʜʝˀʝʥʠʭ ʫ ʯʝʪʠʨʠ ʛʨʫʧʝ: ʩʣʠʯʥʦʩʪ, ʘʪʨʘʢʪʠʚʥʦʩʪ, ʩʪʨʫʯʥʦʩʪ ʠ ʧʦʫʟʜʘʥʦʩʪ. ʉʚʝ 

ʢʦʥʩʪʘʪʘʮʠʿʝ ʢʦʿʠʤʘ ʿʝ ʦʧʠʩʘʥ ʥʘʚʝʜʝʥʠ ʬʘʢʪʦʨ (ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʠʥʬʣʫʝʥʩʝʨʘ), ʤʝʨʝʥʝ 

ʩʫ ʧʦʩʨʝʜʩʪʚʦʤ ʪʚʨʜˁʠ ʢʦʿʝ ʩʫ ʟʘ ʧʦʪʨʝʙʝ ʦʚʝ ʜʠʩʝʨʪʘʮʠʿʝ ʧʨʠʣʘʛʦʹʝʥʝ, ʥʘ ʙʘʟʠ 

ʠʩʪʨʘʞʠʚʘˁʘ ʢʦʿʝ ʩʫ ʨʝʘʣʠʟʦʚʘʣʠ Munnukk et al. (2016), ʢʘʦ ʠ Lou & Kim (2019). ʅʘʨʝʜʥʠ 

ʜʝʦ ʠʩʪʨʘʞʠʚʘʯʢʦʛ ʤʦʜʝʣʘ, ʚʝʟʫʿʝ ʩʝ ʟʘ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʨʘʪʠʣʘʮʘ. ʆʚʘʿ ʬʘʢʪʦʨ, 

ʘʥʘʣʠʟʠʨʘʥ ʿʝ ʧʦʤʦ˂ʫ ʪʨʠ ʜʠʤʝʥʟʠʿʝ: ʝʤʧʘʪʠʿʘ, ʫʩʘʤˀʝʥʦʩʪ ʠ ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ. ʋ 

ʪʦʤ ʩʤʠʩʣʫ, ʝʤʧʘʪʠʿʘ, ʧʨʝʜʩʪʘʚˀʝʥʘ ʿʝ ʧʫʪʝʤ ʪʚʨʜˁʠ ʧʨʝʫʟʝʪʠʭ ʠʟ ʩʪʫʜʠʿʝ ʢʦʿʫ ʩʫ 

ʩʧʨʦʚʝʣʠ Vossen & Valkenburg (2016). ʅʘʜʘˀʝ, ʘʥʘʣʠʟʘ ʫʩʘʤˀʝʥʦʩʪʠ ʙʘʟʠʨʘ ʩʝ ʥʘ 

ʢʦʥʩʪʘʪʘʮʠʿʘʤʘ ʠʩʪʨʘʞʠʚʘˁʘ ʢʦʛ ʩʫ ʨʝʘʣʠʟʦʚʘʣʠ Pittman & Reich (2016). ʂʦʥʘʯʥʦ, ʥʠʩʢʦ 

ʩʘʤʦʧʦʫʟʜʘˁʝ, ʢʘʦ ʜʠʤʝʥʟʠʿʘ, ʦʧʠʩʘʥʦ ʿʝ ʪʚʨʜˁʘʤʘ ʧʨʝʫʟʝʪʠʭ ʠʟ ʩʪʫʜʠʿʝ ʢʦʿʫ ʩʫ 

ʩʧʨʦʚʝʣʠ Heatherton & Polivy (1991). ʊʝʤʝˀ ʟʘ ʢʨʝʠʨʘˁʝ ʪʚʨʜˁʠ ʢʦʿʝ ʩʝ ʦʜʥʦʩʝ ʥʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ,  ʿʝʩʪʝ 

ʠʩʪʨʘʞʠʚʘˁʝ ʯʠʿʠ ʩʫ ʘʫʪʦʨʠ Lou & Kim (2019). ɼʨʫʛʠ ʜʝʦ ʠʩʪʨʘʞʠʚʘʯʢʦʛ ʤʦʜʝʣʘ ʚʝʟʫʿʝ 

ʩʝ ʟʘ ʩʪʘʚʦʚʝ ʧʦʪʨʦʰʘʯʘ ʧʨʝʤʘ ʙʨʝʥʜʫ ʢʦʿʠ ʠʥʬʣʫʝʥʩʝʨ ʟʘʛʦʚʘʨʘ. ʊʚʨʜˁʝ ʢʦʿʠʤʘ ʩʫ 

ʦʧʠʩʘʥʠ ʩʪʘʚʦʚʠ  ʧʨʠʣʘʛʦʹʝʥʝ ʩʫ ʥʘ ʦʩʥʦʚʫ ʘʥʘʣʠʟʝ ʢʦʿʝ ʩʫ ʩʧʨʦʚʝʣʠ Spears & Singh 
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(2004). ʇʦʨʝʜ ʧʦʤʝʥʫʪʠʭ ʩʪʘʚʦʚʘ, ʠʩʪʨʘʞʠʚʘʯʢʠʤ ʤʦʜʝʣʦʤ, ʦʙʫʭʚʘ˂ʝʥʝ ʩʫ ʠ ʩʘʤʝ 

ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ. ʂʦʥʩʪʘʪʘʮʠʿʝ ʢʦʿʠʤʘ ʩʫ ʧʨʝʜʩʪʘʚˀʝʥʝ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ, ʦʜʘʙʨʘʥʝ ʩʫ ʥʘ 

ʙʘʟʠ ʘʥʘʣʠʟʝ ʨʝʣʝʚʘʥʪʥʠʭ ʩʪʫʜʠʿʘ ʫ ʜʦʤʝʥʫ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ 

ʦʢʨʫʞʝˁʫ,  ʉ ʪʠʤ ʫ ʚʝʟʠ, ʫʧʦʪʨʝʙˀʝʥʝ ʩʫ ʪʚʨʜˁʝ ʧʨʝʫʟʝʪʝ ʠʟ ʠʩʪʨʘʞʠʚʘˁʘ ʢʦʿʝ ʩʫ 

ʩʧʨʦʚʝʣʠ Yuan & Jang (2008). ʊʘʢʦʹʝ, ʜʦʜʘʪʥʘ ʪʚʨʜˁʘ ʢʦʿʘ ʩʝ ʦʜʥʦʩʠ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ, 

ʧʨʝʫʟʝʪʘ ʿʝ ʠʟ ʠʩʪʨʘʞʠʚʘˁʘ ʘʫʪʦʨʘ Wang et al. (2016). ʇʦʨʝʜ ʥʘʚʝʜʝʥʠʭ ʝʣʝʤʝʥʘʪʘ 

ʠʩʪʨʘʞʠʚʘʯʢʦʛ ʤʦʜʝʣʘ, ʘʥʢʝʪʘ ʿʝ ʦʙʫʭʚʘʪʠʣʘ ʠ ʢʦʥʩʪʘʪʘʮʠʿʝ ʢʦʿʝ ʩʝ ʦʜʥʦʩʝ ʥʘ 

ʤʘʪʝʨʠʿʘʣʠʟʘʤ. ʅʘʠʤʝ, ʤʘʪʝʨʠʿʘʣʠʟʘʤ ʜʦʙʠʿʘ ʥʘ ʟʥʘʯʘʿʫ ʫ ʟʝʤˀʘʤʘ ʫ ʨʘʟʚʦʿʫ (Sharma, 

2011).  ʂʘʢʦ ʈʝʧʫʙʣʠʢʘ ʉʨʙʠʿʘ ʧʨʠʧʘʜʘ ʛʨʫʧʠ ʟʝʤˀʘ ʫ ʨʘʟʚʦʿʫ, ʦʯʝʢʠʚʘʥʘ ʿʝ ʧʦʿʘʚʘ 

ʤʘʪʝʨʠʿʘʣʠʩʪʠʯʢʠʭ ʪʝʥʜʝʥʮʠʿʘ ʫ ʧʦʥʘʰʘˁʫ ʧʦʪʨʦʰʘʯʘ. ʋʟ ʪʦ, ʥʘʛʣʘʰʝʥʘ ʫʧʦʪʨʝʙʘ 

ʜʨʫʰʪʚʝʥʠʭ ʤʝʜʠʿʘ, ʢʘʨʘʢʪʝʨʠʩʪʠʯʥʘ ʟʘ ʩʘʚʨʝʤʝʥʦ ʜʨʫʰʪʚʦ, ʜʝʣʫʿʝ ʢʘʦ ʤʦʜʝʨʘʪʦʨ ʚʝʟʝ 

ʠʟʤʝʹʫ ʜʨʫʰʪʚʝʥʦʛ ʧʦʨʝʹʝˁʘ (ʩʘ ʚʨʰˁʘʮʠʤʘ ʠ ʤʝʜʠʿʩʢʠʤ ʧʦʟʥʘʪʠʤ ʣʠʯʥʦʩʪʠʤʘ) ʠ 

ʤʘʪʝʨʠʿʘʣʠʟʤʘ (Islam et al., 2018), ʰʪʦ ʧʨʝʜʩʪʘʚˀʘ ʨʘʟʣʦʛ ʚʠʰʝ, ʜʘ ʩʝ ʫʧʠʪʥʠʢʦʤ 

ʦʙʫʭʚʘʪʝ ʠ ʤʘʪʝʨʠʿʘʣʠʩʪʠʯʢʝ ʪʝʥʜʝʥʮʠʿʝ. ʋ ʪʦʤ ʢʦʥʪʝʢʩʪʫ, ʤʘʪʝʨʠʿʘʣʠʟʘʤ ʿʝ ʤʝʨʝʥ 

ʧʦʩʨʝʜʩʪʚʦʤ ʪʚʨʜˁʠ ʧʨʝʫʟʝʪʠʭ ʠʟ ʩʪʫʜʠʿʘ ʢʦʿʫ ʩʫ ʩʧʨʦʚʝʣʠ Clark et al. (2001) ʠ Gentina 

et al. (2018). ʂʦʥʘʯʥʦ, ʧʦʩʣʝʜˁʘ ʛʨʫʧʘ ʧʠʪʘˁʘ, ʦʜʥʦʩʠ ʩʝ ʥʘ ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ. ʋ ʦʢʚʠʨʫ 

ʦʚʦʛ ʩʝʛʤʝʥʪʘ ʘʥʢʝʪʝ, ʠʩʧʠʪʘʥʠʮʠ ʩʫ ʦʮʝˁʠʚʘʣʠ ʫʪʠʮʘʿ ʢʦʿʠ ʧʦʨʦʜʠʮʘ, ʧʨʠʿʘʪʝˀʠ, ʢʦʣʝʛʝ 

ʠ  ʠʥʬʣʫʝʥʩʝʨʠ ʠʤʘʿʫ ʥʘ ˁʠʭ ʧʨʠʣʠʢʦʤ ʢʫʧʦʚʠʥʝ ʨʘʟʣʠʯʠʪʠʭ ʢʘʪʝʛʦʨʠʿʘ 

ʧʨʦʠʟʚʦʜʘ/ʫʩʣʫʛʘ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʘʥʘʣʠʟʠʨʘʥʠ ʩʫ ʛʘʨʜʝʨʦʙʘ ʠ ʦʙʫ˂ʘ, ʢʦʟʤʝʪʠʯʢʠ 

ʧʨʦʠʟʚʦʜʠ, ʪʝʭʥʠʯʢʠ ʫʨʝʹʘʿʠ, ʪʫʨʠʩʪʠʯʢʝ ʠ ʫʛʦʩʪʠʪʝˀʩʢʝ ʫʩʣʫʛʝ, ʢʘʦ ʠ ʧʨʝʭʨʘʤʙʝʥʠ 

ʧʨʦʠʟʚʦʜʠ. 

1.4.  ʆʧʠʩ ʫʟʦʨʢʘ 

ʅʘ ʦʩʥʦʚʫ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʠʩʧʠʪʘʥʠʢʘ ʢʘʦ ʠ ʥʘ ʦʩʥʦʚʫ ʥʝʢʦʣʠʢʦ ʧʠʪʘˁʘ ʢʦʿʠʤʘ ʩʝ 

ʘʥʘʣʠʟʠʨʘ ʦʜʥʦʩ ʧʦʪʨʦʰʘʯʘ ʧʨʝʤʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ ʠ ʠʥʬʣʫʝʥʩʝʨʠʤʘ, ʬʦʨʤʠʨʘʥʘ 

ʿʝ ʊʘʙʝʣʘ 1 ʢʦʿʘ ʧʨʝʜʩʪʘʚˀʘ ʩʪʨʫʢʪʫʨʫ ʫʟʦʨʢʘ. ʅʘ ʙʘʟʠ ʨʝʟʫʣʪʘʪʘ ʧʨʠʢʘʟʘʥʠʭ ʫ ʊʘʙʝʣʠ 1 

ʫʦʯʘʚʘ ʩʝ ʜʘ ʩʫ ʫ ʫʟʦʨʢʫ ʟʘʩʪʫʧˀʝʥʠʿʝ ʞʝʥʝ ʩʘ 63,8% (ʫʢʫʧʥʦ 217 ʠʩʧʠʪʘʥʠʮʘ ʞʝʥʩʢʦʛ 

ʧʦʣʘ), ʜʦʢ ʿʝʜʥʫ ʪʨʝ˂ʠʥʫ ʠʩʧʠʪʘʥʠʢʘ ʯʠʥʝ ʤʫʰʢʘʨʮʠ ʩʘ ʧʨʦʮʝʥʪʫʘʣʥʠʤ ʫʯʝʰ˂ʝʤ ʦʜ 

36,2% (ʫʢʫʧʥʦ 123 ʠʩʧʠʪʘʥʠʢʘ ʤʫʰʢʦʛ ʧʦʣʘ). ɹʫʜʫ˂ʠ ʜʘ ʞʝʥʝ ʠʩʢʘʟʫʿʫ ʚʠʰʠ ʥʠʚʦ 

ʩʧʨʝʤʥʦʩʪʠ ʜʘ ʙʫʜʫ ʜʝʦ ʦʥʣʘʿʥ ʠʩʪʨʘʞʠʚʘˁʘ (Kwak & Radler, 2002), ʨʘʟʫʤˀʠʚʘ ʿʝ 

ʜʦʙʠʿʝʥʘ ʩʪʨʫʢʪʫʨʘ ʠʩʧʠʪʘʥʠʢʘ ʫ ʢʦʥʪʝʢʩʪʫ ʧʦʣʘ.  

ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʩʪʘʨʦʩʥʦʿ ʩʪʨʫʢʪʫʨʠ, ʝʚʠʜʝʥʪʥʘ ʿʝ ʜʦʤʠʥʘʥʪʥʘ ʟʘʩʪʫʧˀʝʥʦʩʪ ʠʩʧʠʪʘʥʠʢʘ 

ʢʦʿʠ ʠʤʘʿʫ ʠʟʤʝʹʫ 30 ʠ 39 ʛʦʜʠʥʘ ʩʘ ʧʨʦʮʝʥʪʫʘʣʥʠʤ ʫʯʝʰ˂ʝʤ ʦʜ 36,50%. ʅʝʰʪʦ ʤʘˁʝ ʩʫ 

ʟʘʩʪʫʧˀʝʥʠ ʠʩʧʠʪʘʥʠʮʠ ʢʦʿʠ ʠʤʘʿʫ ʠʟʤʝʹʫ 20 ʠ 29  ʛʦʜʠʥʘ, ʘ ʦʥʠ ʯʠʥʝ 31,80% ʫʟʦʨʢʘ. 

ʇʦʪʨʦʰʘʯʠ ʢʦʿʠ ʧʨʠʧʘʜʘʿʫ ʦʚʠʤ ʜʚʝʤʘ ʢʘʪʝʛʦʨʠʿʘʤʘ ʯʠʥʝ ʥʝʰʪʦ ʚʠʰʝ ʦʜ 2/3 ʫʟʦʨʢʘ. 

ʉʣʝʜʝ˂ʘ ʢʘʪʝʛʦʨʠʿʘ ʩʫ ʧʦʪʨʦʰʘʯʠ ʢʦʿʠ ʠʤʘʿʫ ʠʟʤʝʹʫ 40 ʠ 49 ʛʦʜʠʥʘ ʢʦʿʠ ʯʠʥʝ 15,60% 

ʫʟʦʨʢʘ. ʀʥʪʝʨʝʩʘʥʪʥʦ ʿʝ ʜʘ ʿʝ ʫʯʝʰ˂ʝ ʠʩʧʠʪʘʥʠʢʘ ʢʦʿʠ ʩʫ ʤʣʘʹʠ ʦʜ 20 ʛʦʜʠʥʘ ʤʘˁʝ ʫ 

ʦʜʥʦʩʫ ʥʘ ʧʨʦʮʝʥʪʫʘʣʥʫ ʟʘʩʪʫʧˀʝʥʦʩʪ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʠʤʘʿʫ ʠʟʤʝʹʫ 40 ʠ 49 ʛʦʜʠʥʘ. 

ɼʘʢʣʝ, ʩʝʛʤʝʥʪ ʢʦʿʠ ʦʙʫʭʚʘʪʘ ʥʘʿʤʣʘʹʝ ʠʩʧʠʪʘʥʠʢʝ ʦʙʫʭʚʘʪʘ 12,90% ʫʟʦʨʢʘ. ʅʘ ʢʨʘʿʫ, ʥʘ 

ʦʩʥʦʚʫ ʧʦʨʝʹʝˁʘ ʩʘ ʩʚʠʤ ʩʪʘʨʦʩʥʠʤ ʩʝʛʤʝʥʪʠʤʘ, ʫʦʯʘʚʘ ʩʝ ʟʥʘʪʥʦ ʥʠʞʝ ʧʨʦʮʝʥʪʫʘʣʥʦ 

ʫʯʝʰ˂ʝ ʠʩʧʠʪʘʥʠʢʘ ʢʦʿʠ ʠʤʘʿʫ ʚʠʰʝ ʦʜ 50 ʛʦʜʠʥʘ ʩʘ ʧʨʦʮʝʥʪʫʘʣʥʠʤ ʫʯʝʰ˂ʝʤ ʦʜ ʩʘʤʦ 

3,20%, ʰʪʦ ʙʠ ʩʝ ʤʦʛʣʦ ʦʧʨʘʚʜʘʪʠ ʩʘʤʠʤ ʤʝʪʦʜʦʤ ʧʨʠʢʫʧˀʘˁʘ ʧʦʜʘʪʘʢʘ ʢʦʿʠ ʥʠʿʝ 

ʙʣʠʟʘʢ ʥʘʿʩʪʘʨʠʿʝʤ ʩʝʛʤʝʥʪʫ ʧʦʧʫʣʘʮʠʿʝ. ʇʨʦʩʝʯʥʘ ʩʪʘʨʦʩʪ ʠʩʧʠʪʘʥʠʢʘ ʢʦʿʠ ʩʫ ʧʨʝʜʤʝʪ 

ʘʥʘʣʠʟʝ ʫ ʦʢʚʠʨʫ ʦʚʝ ʜʦʢʪʦʨʩʢʝ ʜʠʩʝʨʪʘʮʠʿʝ ʿʝ 31,2 ʛʦʜʠʥʝ, ʘ ʠʩʪʨʘʞʠʚʘˁʝʤ ʩʫ 

ʦʙʫʭʚʘ˂ʝʥʝ ʦʩʦʙʝ ʦʜ 15 ʜʦ 64 ʛʦʜʠʥʝ.  
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ʊʘʙʝʣʘ 1. ʉʪʨʫʢʪʫʨʘ ʫʟʦʨʢʘ ʧʨʝʤʘ ʦʜʘʙʨʘʥʠʤ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘʤʘ 

ʂʘʨʘʢʪʝʨʠʩʪʠʢʘ 
ɹʨʦʿ 

ʠʩʧʠʪʘʥʠʢʘ 

% 

ʠʩʧʠʪʘʥʠʢʘ 

ʇʦʣ 
ɾʝʥʩʢʠ 217 63,80 

ʄʫʰʢʠ 123 36,20 

ɻʦʜʠʥʝ ʩʪʘʨʦʩʪʠ 

ʄʘˁʝ ʦʜ 20 ʛʦʜʠʥʘ 44 12,90 

20 ï 29 ʛʦʜʠʥʘ 108 31,80 

30 ï 39 ʛʦʜʠʥʘ 124 36,50 

40 ï 49 ʛʦʜʠʥʘ 53 15,60 

ɺʠʰʝ ʦʜ 50 ʛʦʜʠʥʘ 11 3,20 

ʅʘʿʚʠʰʠ ʥʠʚʦ ʦʙʨʘʟʦʚʘˁʘ 

ʢʦʿʠ ʩʪʝ ʩʪʝʢʣʠ 

ʉʨʝʜˁʦʰʢʦʣʩʢʦ ʦʙʨʘʟʦʚʘˁʝ 128 37,60 

ɺʠʩʦʢʦʰʢʦʣʩʢʦ ʦʙʨʘʟʦʚʘˁʝ 147 43,20 

ʄʘʩʪʝʨ/ʤʘʛʠʩʪʘʨ/ʜʦʢʪʦʨʘʪ 65 19,10 

ʈʘʜʥʠ ʩʪʘʪʫʩ 

ʋʯʝʥʠʢ/ʫʯʝʥʠʮʘ 9 2,60 

ʉʪʫʜʝʥʪ/ʩʪʫʜʝʥʪʢʠˁʘ 87 25,60 

ɿʘʧʦʩʣʝʥ/ʟʘʧʦʩʣʝʥʘ 212 62,40 

ʅʝʟʘʧʦʩʣʝʥ/ʥʝʟʘʧʦʩʣʝʥʘ 32 9,40 

ɹʨʘʯʥʠ ʩʪʘʪʫʩ 
ʋ ʙʨʘʢʫ/ʫ ʚʝʟʠ 221 65,00 

ʅʠʩʘʤ ʫ ʙʨʘʢʫ/ʫ ʚʝʟʠ 119 35,00 

ʄʝʩʪʦ ʩʪʘʥʦʚʘˁʘ 

ɻʨʘʜ 260 76,50 

ʇʨʠʛʨʘʜʩʢʦ ʥʘʩʝˀʝ 33 9,70 

ʉʝʣʦ 47 13,80 

ʇʨʦʩʝʯʥʘ ʤʝʩʝʯʥʘ ʧʨʠʤʘˁʘ 

ʄʘˁʝ ʦʜ 30.000 ʜʠʥʘʨʘ 18 5,30 

30.000 ï 50.000 ʜʠʥʘʨʘ 34 10,00 

50.001 ï 70.000 ʜʠʥʘʨʘ 58 17,10 

70.001 ï 90.000 ʜʠʥʘʨʘ 45 13,20 

ɺʠʰʝ ʦʜ 90.000 ʜʠʥʘʨʘ 97 28,50 

ʅʝʤʘʤ ʩʦʧʩʪʚʝʥʘ ʧʨʠʤʘˁʘ 88 25,90 

ʆʙʣʘʩʪ ʢʦʿʦʤ ʩʝ ʙʘʚʠ 

ʦʤʠˀʝʥʠ 

ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ 

ɾʠʚʦʪʥʠ ʩʪʠʣ 67 19,70 

ʀʛʨʠʮʝ 12 3,50 

ʄʦʜʘ/ʣʝʧʦʪʘ 54 15,90 

ʍʨʘʥʘ 28 8,20 

ʌʠʪʥʝʩ/ʟʜʨʘʚˀʝ 61 17,90 

ʇʫʪʦʚʘˁʘ 26 7,60 

ʈʦʜʠʪʝˀʩʪʚʦ 16 4,70 

ɿʘʙʘʚʘ 30 8,80 

Oʩʪʘʣʦ 46 13,50 

ɼʨʫʰʪʚʝʥʘ ʤʨʝʞʘ ʢʦʿʫ 

ʢʦʨʠʩʪʠʤ ʟʘ ʧʨʘ˂ʝˁʝ 

ʦʤʠˀʝʥʦʛ 

ʠʥʬʣʫʝʥʩʝʨʘ/ʠʥʬʣʫʝʥʩʝʨʢʝ 

Facebook 10 2,90 

Instagram 256 75,30 

TikTok 12 3,50 

YouTube 62 18,20 

ʅʘʯʠʥ ʧʨʘ˂ʝˁʘ 

ʠʥʬʣʫʝʥʩʝʨʘ 

ʇʘʩʠʚʥʦ (ʯʠʪʘʤ/ʛʣʝʜʘʤ ʧʦʩʪʦʚʝ) 287 84,40 

ɸʢʪʠʚʥʦ (ʢʦʤʝʥʪʘʨʠʰʝʤ/ʰʘˀʝʤ ʧʦʨʫʢʝ) 53 15,60 

ɼʫʞʠʥʘ ʧʨʠʩʫʪʥʦʩʪʠ ʥʘ 

ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ 

1 ï 2 ʛʦʜʠʥʝ 14 4,10 

3 ï 4 ʛʦʜʠʥʝ 39 11,50 

5 ʠ ʚʠʰʝ ʛʦʜʠʥʘ 287 84,40 

ɼʥʝʚʥʦ ʚʨʝʤʝʥʘ ʧʨʦʚʦʜʠʤ 

ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ 

ʄʘˁʝ ʦʜ 1 ʩʘʪʘ 39 11,50 

1 ï 2 ʩʘʪʘ 182 53,50 

3 ï 4 ʩʘʪʘ 100 29,40 

5 ʠ ʚʠʰʝ ʩʘʪʠ 19 5,60 

ʋʯʝʩʪʘʣʦʩʪ 

ʤʝˁʘˁʘ/ʜʦʜʘʚʘˁʘ ʩʘʜʨʞʘʿʘ 

ʥʘ ʧʨʦʬʠʣʝ ʥʘ ʜʨʫʰʪʚʝʥʠʤ 

ʤʨʝʞʘʤʘ 

ʉʚʘʢʦʜʥʝʚʥʦ 17 5,00 

2 ï 4 ʧʫʪʘ ʥʝʜʝˀʥʦ 28 8,20 

ɱʝʜʥʦʤ ʥʝʜʝˀʥʦ 35 10,30 

2 ï 4 ʧʫʪʘ ʤʝʩʝʯʥʦ 58 17,10 

ɱʝʜʥʦʤ ʤʝʩʝʯʥʦ ʠ ʨʝʹʝ 202 59,40 

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 
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ɼʘˀʦʤ ʘʥʘʣʠʟʦʤ ʧʨʝʜʩʪʘʚˀʝʥʠʭ ʧʦʜʘʪʘʢʘ, ʤʦʛʫ˂ʝ ʿʝ ʠʟʚʝʩʪʠ ʠʟʚʝʩʥʘ ʟʘʧʘʞʘˁʘ ʦ 

ʩʪʨʫʢʪʫʨʠ ʫʟʦʨʢʘ ʥʘ ʦʩʥʦʚʫ ʢʨʠʪʝʨʠʿʫʤʘ ʩʪʝʧʝʥ ʦʙʨʘʟʦʚʘˁʘ. ʅʘʠʤʝ, ʫʦʯʘʚʘ ʩʝ ʜʘ ʩʫ 

ʥʘʿʟʘʩʪʫʧˀʝʥʠʿʠ ʧʦʪʨʦʰʘʯʠ ʩʘ ʚʠʩʦʢʦʰʢʦʣʩʢʠʤ ʦʙʨʘʟʦʚʘˁʝʤ ʩʘ ʧʨʦʮʝʥʪʫʘʣʥʠʤ 

ʫʯʝʰ˂ʝʤ ʦʜ 43,20%. ʉʣʝʜʝ˂ʠ ʩʝʛʤʝʥʪ ʯʠʥʝ ʧʦʪʨʦʰʘʯʠ ʩʘ ʩʨʝʜˁʦʰʢʦʣʩʢʠʤ ʦʙʨʘʟʦʚʘˁʝʤ 

ʠ ʦʥʠ ʦʙʫʭʚʘʪʘʿʫ 37,60% ʦʜ ʫʢʫʧʥʦʛ ʙʨʦʿʘ ʘʥʘʣʠʟʠʨʘʥʠʭ ʠʩʧʠʪʘʥʠʢʘ. ʅʘʿʤʘˁʝ 

ʧʨʦʮʝʥʪʫʘʣʥʦ ʫʯʝʰ˂ʝ ʯʠʥʝ ʦʩʦʙʝ ʢʦʿʝ ʠʤʘʿʫ ʟʘʚʨʰʝʥʝ ʤʘʩʪʝʨ, ʤʘʛʠʩʪʘʨʩʢʝ ʠ ʜʦʢʪʦʨʩʢʝ 

ʩʪʫʜʠʿʝ. ʆʚʦʤ ʩʝʛʤʝʥʪʫ ʧʨʠʧʘʜʘ 65 ʧʦʪʨʦʰʘʯʘ ʦʜʥʦʩʥʦ 19,10% ʦʜ ʫʢʫʧʥʦʛ ʙʨʦʿʘ 

ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʩʫ ʧʨʝʜʤʝʪ ʘʥʘʣʠʟʝ. ʇʦʪʨʦʰʘʯʠ ʢʦʿʠ ʧʨʠʧʘʜʘʿʫ ʢʘʪʝʛʦʨʠʿʠ 

ʚʠʩʦʢʦʦʙʨʘʟʦʚʘʥʠʭ ʟʘʿʝʜʥʦ ʩʘ ʧʦʪʨʦʰʘʯʠʤʘ ʢʦʿʠ ʩʫ ʟʘʚʨʰʠʣʠ ʤʘʩʪʝʨ, ʤʘʛʠʩʪʘʨʩʢʝ ʠʣʠ 

ʜʦʢʪʦʨʩʢʝ ʩʪʫʜʠʿʝ ʧʨʝʜʩʪʘʚˀʘʿʫ ʩʝʛʤʝʥʪ ʚʠʩʦʢʦʦʙʨʘʟʦʚʘʥʠʭ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʜʦʤʠʥʠʨʘʿʫ 

ʫ ʩʪʨʫʢʪʫʨʠ ʫʟʦʨʢʘ ʩʘ ʟʘʿʝʜʥʠʯʢʠʤ ʫʯʝʰ˂ʝʤ ʦʜ 62,30%, ʦʜʥʦʩʥʦ ʯʠʥʝ ʩʢʦʨʦ 2/3 ʫʟʦʨʢʘ. 

ʆʚʘʢʚʘ ʩʪʨʫʢʪʫʨʘ ʠʩʧʠʪʘʥʠʢʘ ʿʝ ʠ ʦʯʝʢʠʚʘʥʘ, ʙʫʜʫ˂ʠ ʜʘ ʚʠʩʦʢʦʦʙʨʘʟʦʚʘʥʠ ʧʦʪʨʦʰʘʯʠ 

ʧʦʢʘʟʫʿʫ ʚʠʰʠ ʥʠʚʦ ʩʧʨʝʤʥʦʩʪʠ ʜʘ ʙʫʜʫ ʫʢˀʫʯʝʥʠ ʫ ʠʩʪʨʘʞʠʚʘˁʘ (Singer et al., 2000). 

ɺʨʝʜʠ ʥʘʧʦʤʝʥʫʪʠ ʜʘ ʫ ʩʪʨʫʢʪʫʨʠ ʫʟʦʨʢʘ ʥʠʿʝ ʙʠʣʦ ʠʩʧʠʪʘʥʠʢʘ ʢʦʿʠ ʩʫ ʟʘʚʨʰʠʣʠ ʩʘʤʦ 

ʦʩʥʦʚʥʫ ʰʢʦʣʫ.  

ɼʘˀʠʤ ʧʨʝʛʣʝʜʦʤ ʜʦʙʠʿʝʥʠʭ ʨʝʟʫʣʪʘʪʘ ʤʦʛʫ˂ʝ ʿʝ ʠʟʚʝʩʪʠ ʢʦʥʢʨʝʪʥʝ ʟʘʢˀʫʯʢʝ ʢʘʜʘ ʿʝ ʨʝʯ 

ʦ ʨʘʜʥʦʤ ʩʪʘʪʫʩʫ ʠʩʧʠʪʘʥʠʢʘ. ʅʘʠʤʝ, ʥʘ ʦʩʥʦʚʫ ʦʚʦʛ ʢʨʠʪʝʨʠʿʫʤʘ ʧʦʪʨʦʰʘʯʠ ʩʫ 

ʩʝʛʤʝʥʪʠʨʘʥʠ ʫ ʯʝʪʠʨʠ ʢʘʪʝʛʦʨʠʿʝ. ʅʘʿʚʝ˂ʝ ʿʝ ʧʨʦʮʝʥʪʫʘʣʥʦ ʫʯʝʰ˂ʝ ʠʩʧʠʪʘʥʠʢʘ ʢʦʿʠ ʩʫ 

ʟʘʧʦʩʣʝʥʠ ʠ ʦʥʠ ʯʠʥʝ 62,40% ʦʜ ʫʢʫʧʥʦʛ ʙʨʦʿʘ ʘʥʘʣʠʟʠʨʘʥʠʭ ʧʦʪʨʦʰʘʯʘ. ɿʘʪʠʤ ʩʣʝʜʝ 

ʧʦʪʨʦʰʘʯʠ ʢʦʿʠ ʧʨʠʧʘʜʘʿʫ ʩʪʫʜʝʥʪʩʢʦʿ ʧʦʧʫʣʘʮʠʿʠ ʩʘ ʫʯʝʰ˂ʝʤ ʦʜ 25,60%. ʉʝʛʤʝʥʪʫ 

ʥʝʟʘʧʦʩʣʝʥʠʭ ʣʠʮʘ ʧʨʠʧʘʜʘ 9,40% ʠʩʧʠʪʘʥʠʢʘ. ʅʘ ʢʨʘʿʫ, ʥʘʿʤʘˁʝ ʿʝ ʧʨʦʮʝʥʪʫʘʣʥʦ 

ʫʯʝʰ˂ʝ ʫʯʝʥʠʯʢʝ ʧʦʧʫʣʘʮʠʿʝ ʩʘ ʩʘʤʦ 2,60% ʠʩʧʠʪʘʥʠʢʘ. ʊʘʢʦʹʝ, ʤʦʞʝ ʩʝ ʢʦʥʩʪʘʪʦʚʘʪʠ 

ʜʘ ʫ ʩʪʨʫʢʪʫʨʠ ʫʟʦʨʢʘ ʥʠʩʫ ʟʘʩʪʫʧˀʝʥʠ ʧʦʪʨʦʰʘʯʠ ʢʦʿʠ ʧʨʠʧʘʜʘʿʫ ʩʝʛʤʝʥʪʫ ʧʝʥʟʠʦʥʝʨʘ. 

ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʢʨʠʪʝʨʠʿʫʤʫ ʙʨʘʯʥʠ ʩʪʘʪʫʩ ʩʚʠ ʠʩʧʠʪʘʥʠʮʠ ʧʦʜʝˀʝʥʠ ʩʫ ʫ ʜʚʝ ʛʨʫʧʝ. ʇʨʚʦʿ 

ʛʨʫʧʠ ʧʨʠʧʘʜʘʿʫ ʠʩʧʠʪʘʥʠʮʠ ʢʦʿʠ ʩʫ ʫ ʙʨʘʢʫ ʠʣʠ ʫ ʚʝʟʠ ʠ ʦʥʠ ʯʠʥʝ 65,00% ʦʜ ʫʢʫʧʥʦʛ 

ʙʨʦʿʘ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʩʫ ʧʨʝʜʤʝʪ ʠʩʪʨʘʞʠʚʘˁʘ. ɼʨʫʛʫ ʛʨʫʧʫ ʯʠʥʝ ʠʩʧʠʪʘʥʠʮʠ ʢʦʿʠ ʥʠʩʫ 

ʫ ʙʨʘʢʫ ʠʣʠ ʫ ʚʝʟʠ ʠ ʦʥʠ ʯʠʥʝ 35,00% ʫʟʦʨʢʘ. 

ɼʘˀʠʤ ʧʨʝʛʣʝʜʦʤ ʜʦʙʠʿʝʥʠʭ ʨʝʟʫʣʪʘʪʘ ʢʦʿʠ ʩʫ ʧʨʠʢʘʟʘʥʠ ʫ ʪʘʙʝʣʠ ʫʦʯʘʚʘ ʩʝ ʜʘ ʩʫ ʫ 

ʩʪʨʫʢʪʫʨʠ ʫʟʦʨʢʘ ʥʘʿʟʘʩʪʫʧˀʝʥʠʿʠ ʠʩʧʠʪʘʥʠʮʠ ʢʦʿʠ ʠʤʘʿʫ ʤʝʩʪʦ ʩʪʘʥʦʚʘˁʘ ʫ ʛʨʘʜʫ ʠ ʦʥʠ 

ʦʙʫʭʚʘʪʘʿʫ 76,50% ʦʜ ʫʢʫʧʥʦʛ ʙʨʦʿʘ ʠʩʧʠʪʘʥʠʢʘ ʢʦʿʠ ʯʠʥʝ ʠʩʪʨʘʞʠʚʘʯʢʠ ʫʟʦʨʘʢ. 

ʉʣʝʜʝ˂ʠ ʧʦ ʨʝʜʫ ʿʝ ʩʝʛʤʝʥʪ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʩʪʘʥʫʿʫ ʫ ʩʝʦʩʢʠʤ ʩʨʝʜʠʥʘʤʘ ʠ ʦʥʠ ʯʠʥʝ 

13,80% ʦʜ ʫʢʫʧʥʦʛ ʙʨʦʿʘ ʘʥʘʣʠʟʠʨʘʥʠʭ ʧʦʪʨʦʰʘʯʘ. ʅʘ ʢʨʘʿʫ, ʥʘʿʤʘˁʘ ʿʝ ʟʘʩʪʫʧˀʝʥʦʩʪ 

ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʩʫ ʥʘʚʝʣʠ ʜʘ ʩʪʘʥʫʿʫ ʫ ʧʨʠʛʨʘʜʩʢʠʤ ʥʘʩʝˀʠʤʘ. ʆʚʠ ʧʦʪʨʦʰʘʯʠ ʯʠʥʝ 

9,70% ʫʟʦʨʢʘ.  

ʅʘ ʙʘʟʠ ʧʨʝʟʝʥʪʦʚʘʥʠʭ ʨʝʟʫʣʪʘʪʘ ʠʟʚʦʜʝ ʩʝ ʠ ʦʜʛʦʚʘʨʘʿʫ˂ʠ ʟʘʢˀʫʯʮʠ ʦ ʩʪʨʫʢʪʫʨʠ ʫʟʦʨʢʘ 

ʩ ʦʙʟʠʨʦʤ ʥʘ ʧʨʦʩʝʯʘʥ ʥʠʚʦ ʤʝʩʝʯʥʠʭ ʧʨʠʤʘˁʘ. ʅʘ ʦʩʥʦʚʫ ʦʚʦʛ ʢʨʠʪʝʨʠʿʫʤʘ ʧʦʪʨʦʰʘʯʠ 

ʩʫ ʧʦʜʝˀʝʥʠ ʫ ʰʝʩʪ ʢʘʪʝʛʦʨʠʿʘ. ʇʨʝʤʘ ʧʨʠʢʘʟʘʥʠʤ ʧʦʜʘʮʠʤʘ ʫʦʯʘʚʘ ʩʝ ʥʘʿʚʝ˂ʘ 

ʧʨʦʮʝʥʪʫʘʣʥʘ ʟʘʩʪʫʧˀʝʥʦʩʪ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʦʩʪʚʘʨʫʿʫ ʧʨʠʤʘˁʘ ʚʝ˂ʘ ʦʜ 90.000 ʜʠʥʘʨʘ. 

ʆʚʦʤ ʩʝʛʤʝʥʪʫ ʧʨʠʧʘʜʘ ʩʢʦʨʦ 1/3 ʫʟʦʨʢʘ, ʦʜʥʦʩʥʦ 28,50% ʘʥʢʝʪʠʨʘʥʠʭ ʠʩʧʠʪʘʥʠʢʘ. 

ʉʣʝʜʝ˂ʠ ʩʝʛʤʝʥʪ ʩʫ ʧʦʪʨʦʰʘʯʠ ʢʦʿʠ ʥʝʤʘʿʫ ʩʦʧʩʪʚʝʥʘ ʧʨʠʤʘˁʘ. ʆʚʠ ʧʦʪʨʦʰʘʯʠ 

ʦʙʫʭʚʘʪʘʿʫ 25,90% ʫʟʦʨʢʘ. ʇʦʪʨʦʰʘʯʠ ʢʦʿʠ ʦʩʪʚʘʨʫʿʫ ʧʨʦʩʝʯʥʘ ʤʝʩʝʯʥʘ ʧʨʠʤʘˁʘ ʦʜ 

50.001 ʜʦ 70.000 ʜʠʥʘʨʘ ʩʫ ʪʨʝ˂ʠ ʥʘʿʟʘʩʪʫʧˀʝʥʠʿʠ ʩʝʛʤʝʥʪ ʢʦʤʝ ʧʨʠʧʘʜʘ 17,10% 

ʠʩʧʠʪʘʥʠʢʘ.  ʇʦʪʨʦʰʘʯʠ ʢʦʿʠ ʩʫ ʩʝ ʠʟʿʘʩʥʠʣʠ ʜʘ ʦʩʪʚʘʨʫʿʫ ʧʨʦʩʝʯʥʘ ʤʝʩʝʯʥʘ ʧʨʠʤʘˁʘ 

ʠʟʤʝʹʫ 70.001 ʠ 90.000 ʜʠʥʘʨʘ ʯʠʥʝ 13,20% ʫʟʦʨʢʘ. ʉʝʛʤʝʥʪʫ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʧʨʦʩʝʯʥʦ 

ʤʝʩʝʯʥʦ ʦʩʪʚʘʨʫʿʫ ʠʟʤʝʹʫ 30.000 ʠ 50.000 ʧʨʠʧʘʜʘ 34 ʠʩʧʠʪʘʥʠʢʘ, ʦʜʥʦʩʥʦ 10,00% 

ʘʥʢʝʪʠʨʘʥʠʭ ʧʦʪʨʦʰʘʯʘ. ʅʘ ʢʨʘʿʫ, ʥʘʿʤʘˁʘ ʿʝ ʧʨʦʮʝʥʪʫʘʣʥʘ ʟʘʩʪʫʧˀʝʥʦʩʪ ʧʦʪʨʦʰʘʯʘ 

ʢʦʿʠ ʠʤʘʿʫ ʧʨʠʤʘˁʘ ʤʘˁʘ ʦʜ 30.000 ʜʠʥʘʨʘ. ʆʚʦʤ ʩʝʛʤʝʥʪʫ ʧʨʠʧʘʜʘ 18 ʧʦʪʨʦʰʘʯʘ, 

ʦʜʥʦʩʥʦ 5,30% ʦʜ ʫʢʫʧʥʦʛ ʙʨʦʿʘ ʘʥʘʣʠʟʠʨʘʥʠʭ ʩʣʫʯʘʿʝʚʘ.  



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 
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ʅʘ ʦʩʥʦʚʫ ʦʜʛʦʚʦʨʘ ʥʘ ʰʝʩʪ ʧʠʪʘˁʘ ʟʘʪʚʦʨʝʥʦʛ ʪʠʧʘ ʤʦʛʫ ʩʝ ʠʟʚʝʩʪʠ ʟʘʢˀʫʯʮʠ ʦ 

ʩʪʨʫʢʪʫʨʠ ʫʟʦʨʢʘ ʠ ʩʪʘʚʦʚʠʤʘ ʠʩʧʠʪʘʥʠʢʘ ʦ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ ʠ ʦʤʠˀʝʥʠʤ 

ʠʥʬʣʫʝʥʩʝʨʠʤʘ.  

ʅʘ ʦʩʥʦʚʫ ʜʦʙʠʿʝʥʠʭ ʨʝʟʫʣʪʘʪʘ, ʤʦʛʫ˂ʝ ʿʝ ʠʟʚʝʩʪʠ ʟʘʢˀʫʯʢʝ ʦ ʦʙʣʘʩʪʠʤʘ ʢʦʿʠʤʘ ʩʝ ʙʘʚʝ 

ʦʤʠˀʝʥʠ ʠʥʬʣʫʝʥʩʝʨʠ ʢʦʿʝ ʧʨʘʪʝ ʧʦʪʨʦʰʘʯʠ ʢʦʿʠ ʯʠʥʝ ʠʩʪʨʘʞʠʚʘʯʢʠ ʫʟʦʨʘʢ. ʅʘʠʤʝ, 

19,70% ʘʥʢʝʪʠʨʘʥʠʭ ʧʦʪʨʦʰʘʯʘ ʥʘʚʝʣʠ ʩʫ ʜʘ ʿʝ ʦʙʣʘʩʪ ʢʦʿʦʤ ʩʝ ʙʘʚʠ ʦʤʠˀʝʥʠ 

ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ ʞʠʚʦʪʥʠ ʩʪʠʣ. ʀʥʬʣʫʝʥʩʝʨʠ ʢʦʿʠ ʩʝ ʙʘʚʝ ʬʠʪʥʝʩʦʤ ʠ 

ʟʜʨʘʚˀʝʤ ʩʫ ʜʨʫʛʠ ʥʘʿʯʝʰ˂ʠ ʠʟʙʦʨ ʠʩʧʠʪʘʥʠʢʘ. ʆʜʥʦʩʥʦ ʠʥʬʣʫʝʥʩʝʨʠ ʢʦʿʠ ʩʝ ʙʘʚʝ 

ʧʦʤʝʥʫʪʠʤ ʪʝʤʘʤʘ ʩʫ ʠʟʙʦʨ 17,90% ʧʦʪʨʦʰʘʯʘ. ʅʘ ʪʨʝ˂ʝʤ ʤʝʩʪʫ ʩʫ ʠʥʬʣʫʝʥʩʝʨʠ ʢʦʿʠ ʩʝ 

ʙʘʚʝ ʪʝʤʘʤʘ ʢʦʿʝ ʩʫ ʧʦʚʝʟʘʥʝ ʩʘ ʤʦʜʦʤ ʠ ʣʝʧʦʪʦʤ ʠ ʦʥʠ ʩʫ ʠʟʙʦʨ 15,90% ʠʩʪʨʘʞʠʚʘʯʢʦʛ 

ʫʟʦʨʢʘ. ɺʝʣʠʢʦ ʿʝ ʠ ʧʨʦʮʝʥʪʫʘʣʥʦ ʫʯʝʰ˂ʝ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʩʫ ʥʘʚʝʣʠ ʜʘ ʩʝ ˁʠʭʦʚʠ 

ʦʤʠˀʝʥʠ ʠʥʬʣʫʝʥʩʝʨʠ ʙʘʚʝ ʦʙʣʘʩʪʠʤʘ ʢʦʿʝ ʥʠʩʫ ʜʦʩʪʫʧʥʝ ʫ ʦʢʚʠʨʫ ʧʦʥʫʹʝʥʠʭ ʦʧʮʠʿʘ ʫ 

ʘʥʢʝʪʥʦʤ ʫʧʠʪʥʠʢʫ. ʋ ʦʚʦʿ ʢʘʪʝʛʦʨʠʿʠ ʥʘʣʘʟʠ ʩʝ 13,50% ʠʩʧʠʪʘʥʠʢʘ ʢʦʿʠ ʩʫ ʥʘʚʝʣʠ ʜʘ ʩʝ 

ˁʠʭʦʚʠ ʦʤʠˀʝʥʠ ʠʥʬʣʫʝʥʩʝʨʠ ʙʘʚʝ ʩʣʝʜʝ˂ʠʤ ʦʙʣʘʩʪʠʤʘ (ʤʝʭʘʥʠʢʘ, ʦʨʫʞʘʨʩʪʚʦ, 

ʘʫʪʦʤʦʙʠʣʠʟʘʤ, ʘʫʪʦʝʣʝʢʪʨʠʢʘ, ʝʜʫʢʘʮʠʿʝ ʠʟ ʦʙʣʘʩʪʠ ʬʠʥʘʥʩʠʿʘ ʠ ʢʨʠʧʪʦ ʚʘʣʫʪʘ, 

ʝʜʫʢʘʮʠʿʝ ʠʟ ʦʙʣʘʩʪʠ ʠʥʬʦʨʤʘʮʠʦʥʠʭ ʪʝʭʥʦʣʦʛʠʿʘ, ʝʜʫʢʘʮʠʿʝ ʠʟ ʦʙʣʘʩʪʠ ʜʠʛʠʪʘʣʥʦʛ 

ʤʘʨʢʝʪʠʥʛ ʠ SEO ʦʧʪʠʤʠʟʘʮʠʿʝ, ʘʩʪʨʦʣʦʛʠʿʘ, ʤʫʟʠʢʘ, ʬʠʣʤ, ʬʦʪʦʛʨʘʬʠʿʘ, ʫʤʝʪʥʦʩʪ, 

ʙʠʦʣʦʛʠʿʘ ʠ ʪʝʦʣʦʛʠʿʘ, ʠʩʪʦʨʠʿʘ, ʩʧʦʨʪ, ʙʦʜʠʙʠʣʜʠʥʛ, ʧʦʣʠʪʠʢʘ, ʧʘʨʬʝʤʠ, ʯʠʰ˂ʝˁʝ, ʩʚʝ 

ʧʦ ʤʘʣʦ, ʙʠˀʥʘ ʠʩʭʨʘʥʘ ʠ ʚʝʛʘʥʩʪʚʦ, ʯʠʪʘˁʝ ʜʝʢʣʘʨʘʮʠʿʘ ʧʨʦʠʟʚʦʜʘ, ʟʜʨʘʚʘ ʢʦʟʤʝʪʠʢʘ, 

ʧʩʠʭʦʣʦʛʠʿʘ ʠ ʤʝʥʪʘʣʥʘ ʭʠʛʠʿʝʥʘ). ɼʘˀʝ, ʘʥʘʣʠʟʦʤ ʜʦʙʠʿʝʥʠʭ ʨʝʟʫʣʪʘʪʘ ʫʦʯʘʚʘ ʩʝ ʜʘ ʿʝ 

ʩʢʦʨʦ ʧʦʜʿʝʜʥʘʢʘ ʟʘʩʪʫʧˀʝʥʦʩʪ ʠʩʧʠʪʘʥʠʢʘ ʢʦʿʠ ʩʫ ʥʘʚʝʣʠ ʜʘ ʩʝ ˁʠʭʦʚʠ ʦʤʠˀʝʥʠ 

ʠʥʬʣʫʝʥʩʝʨʠ ʙʘʚʝ ʪʝʤʘʤʘ ʟʘʙʘʚʝ (8,80%), ʭʨʘʥʝ (8,20%) ʠ ʧʫʪʦʚʘˁʘ (7,60%). ʅʘ ʢʨʘʿʫ, ʫ 

ʫʟʦʨʢʫ ʩʫ ʥʘʿʤʘˁʝ ʟʘʩʪʫʧˀʝʥʠ ʠʩʧʠʪʘʥʠʮʠ ʢʦʿʠ ʩʫ ʥʘʚʝʣʠ ʜʘ ʩʝ ˁʠʭʦʚʠ ʦʤʠˀʝʥʠ 

ʠʥʬʣʫʝʥʩʝʨʠ ʙʘʚʝ ʦʙʣʘʩʪʠʤʘ ʨʦʜʠʪʝˀʩʪʚʘ (4,70%) ʠ ʠʛʨʠʮʘʤʘ (3,50%). 

ʇʨʝʛʣʝʜʦʤ ʨʝʟʫʣʪʘʪʘ ʫ ʪʘʙʝʣʠ ʤʦʛʫ ʩʝ ʠʟʚʝʩʪʠ ʟʘʢˀʫʯʮʠ ʦ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ ʢʦʿʝ 

ʠʩʧʠʪʘʥʠʮʠ ʢʦʨʠʩʪʝ ʟʘ ʧʨʘ˂ʝˁʝ ʦʤʠˀʝʥʠʭ ʠʥʬʣʫʝʥʩʝʨʘ. ʅʘ ʦʩʥʦʚʫ ʧʨʝʟʝʥʪʦʚʘʥʠʭ 

ʨʝʟʫʣʪʘʪʘ ʫʦʯʘʚʘ ʩʝ ʜʘ ʿʝ ʥʘʿʯʝʰ˂ʘ ʜʨʫʰʪʚʝʥʘ ʤʨʝʞʘ ʢʦʿʫ ʢʦʨʠʩʥʠʮʠ ʢʦʨʠʩʪʝ ʟʘ ʧʨʘ˂ʝˁʝ 

ʦʤʠˀʝʥʠʭ ʠʥʬʣʫʝʥʩʝʨʘ Instagram ʩʘ ʧʨʦʮʝʥʪʫʘʣʥʠʤ ʫʯʝʰ˂ʝʤ ʦʜ 75,30%. ʇʦʪʨʦʰʘʯʠ 

ʢʦʿʠ ʦʤʠˀʝʥʦʛ ʠʥʬʣʫʝʥʩʝʨʘ ʧʨʘʪʝ ʧʨʝʢʦ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ YʦuTube ʩʫ ʥʘ ʜʨʫʛʦʤ ʤʝʩʪʫ 

ʠ ʦʥʠ ʯʠʥʝ 18,20 % ʫʟʦʨʢʘ. ʅʘ ʢʨʘʿʫ, ʫ ʫʟʦʨʢʫ ʩʫ ʥʘʿʤʘˁʝ ʟʘʩʪʫʧˀʝʥʠ ʠʩʧʠʪʘʥʠʮʠ ʢʦʿʠ 

ʩʫ ʥʘʚʝʣʠ ʜʘ ʩʚʦʿʝ ʦʤʠˀʝʥʝ ʠʥʬʣʫʝʥʩʝʨʝ ʧʨʘʪʝ ʧʨʝʢʦ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ TikTok ʩʘ 

ʫʯʝʰ˂ʝʤ ʦʜ  3,50% ʠ Facebook ʩʘ 2,90%. 

ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʥʘʯʠʥʠʤʘ ʧʨʘ˂ʝˁʘ ʦʤʠˀʝʥʠʭ ʠʥʬʣʫʝʥʩʝʨʘ ʫʦʯʘʚʘ ʩʝ ʟʥʘʪʥʦ ʚʝ˂ʝ ʫʯʝʰ˂ʝ 

ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʠʥʬʣʫʝʥʩʝʨʝ ʧʨʘʪʝ ʧʘʩʠʚʥʦ, ʦʜʥʦʩʥʦ ʯʠʪʘʿʫ ʠ ʛʣʝʜʘʿʫ ʧʦʩʪʦʚʝ ʢʦʿʝ 

ʦʙʿʘʚˀʫʿʫ ʠʥʬʣʫʝʥʩʝʨʠ. ʆʥʠ ʯʠʥʝ 84,40% ʦʜ ʫʢʫʧʥʦʛ ʙʨʦʿʘ ʘʥʘʣʠʟʠʨʘʥʠʭ ʧʦʪʨʦʰʘʯʘ. ʉʘ 

ʜʨʫʛʝ ʩʪʨʘʥʝ, ʧʦʪʨʦʰʘʯʠ ʢʦʿʠ ʘʢʪʠʚʥʦ ʧʨʘʪʝ ʠʥʬʣʫʝʥʩʝʨʝ, ʦʜʥʦʩʥʦ ʠʩʧʠʪʘʥʠʮʠ ʢʦʿʠ 

ʢʦʤʝʥʪʘʨʠʰʫ ʦʙʿʘʚʝ ʠ ʰʘˀʫ ʜʠʨʝʢʪʥʝ ʧʦʨʫʢʝ ʯʠʥʝ 15,60% ʦʜ ʫʢʫʧʥʦʛ ʙʨʦʿʘ ʧʦʪʨʦʰʘʯʘ 

ʢʦʿʠ ʯʠʥʝ ʠʩʪʨʘʞʠʚʘʯʢʠ ʫʟʦʨʘʢ. 

ɼʘˀʠʤ ʧʦʩʤʘʪʨʘˁʝʤ ʜʦʙʠʿʝʥʠʭ ʨʝʟʫʣʪʘʪʘ ʤʦʛʫ˂ʝ ʿʝ ʠʟʚʝʩʪʠ ʿʦʰ ʥʝʢʝ ʟʘʢˀʫʯʢʝ ʦ ʢʦʿʠ ʩʝ 

ʙʘʟʠʨʘʿʫ ʥʘ ʦʜʛʦʚʦʨʠʤʘ ʫ ʢʦʥʪʝʢʩʪʫ ʧʠʪʘˁʘ ʦ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ. ʅʘʠʤʝ, ʢʘʜʘ ʿʝ ʨʝʯ 

ʦ ʜʫʞʠʥʠ ʧʨʠʩʫʪʥʦʩʪʠ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ ʫʦʯʘʚʘ ʩʝ ʜʦʤʠʥʘʥʪʥʦ ʫʯʝʰ˂ʝ 

ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʩʫ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ ʧʨʠʩʫʪʥʠ 5 ʠ ʚʠʰʝ ʛʦʜʠʥʘ ʠ ʦʥʠ ʩʫ 

ʟʘʩʪʫʧˀʝʥʠ ʩʘ 84,40%. ʇʦʪʨʦʰʘʯʠ ʢʦʿʠ ʩʫ ʘʢʪʠʚʥʠ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ ʠʟʤʝʹʫ 3 ʠ 

4 ʛʦʜʠʥʝ ʯʠʥʝ 11,50% ʫʢʫʧʥʦʛ ʫʟʦʨʢʘ. ʅʘ ʢʨʘʿʫ, ʥʘʿʤʘˁʘ ʿʝ ʟʘʩʪʫʧˀʝʥʦʩʪ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ 

ʩʫ ʥʘ ʤʨʝʞʘʤʘ ʧʨʠʩʫʪʥʠ ʥʘʿʢʨʘ˂ʠ ʚʨʝʤʝʥʩʢʠ ʧʝʨʠʦʜ (ʠʟʤʝʹʫ ʿʝʜʥʝ ʠ ʜʚʝ ʛʦʜʠʥʝ) ʠ ʦʥʠ 

ʯʠʥʝ ʩʘʤʦ 4,10% ʫʟʦʨʢʘ. 

ɸʥʘʣʠʟʦʤ ʦʜʛʦʚʦʨʘ ʥʘ ʧʠʪʘˁʝ ʢʦʣʠʢʦ ʜʥʝʚʥʦ ʚʨʝʤʝʥʘ ʧʦʪʨʦʰʘʯʠ ʧʨʦʚʦʜʝ ʥʘ 

ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ ʪʘʢʦʹʝ ʿʝ ʤʦʛʫ˂ʝ ʠʟʚʝʩʪʠ ʦʜʛʦʚʘʨʘʿʫ˂ʝ ʟʘʢˀʫʯʢʝ ʢʦʿʠ ʩʫ 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 
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ʨʝʣʝʚʘʥʪʥʠ ʟʘ ʠʩʪʨʘʞʠʚʘˁʝ ʫ ʦʢʚʠʨʫ ʦʚʝ ʜʦʢʪʦʨʩʢʝ ʜʠʩʝʨʪʘʮʠʿʝ. ʇʨʝʛʣʝʜʦʤ ʨʝʟʫʣʪʘʪʘ 

ʫʦʯʘʚʘ ʩʝ ʜʘ ʚʠʰʝ ʦʜ ʧʦʣʦʚʠʥʝ ʫʟʦʨʢʘ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ ʧʨʦʚʦʜʠ ʠʟʤʝʹʫ ʿ ʝʜʥʦʛ ʠ 

ʜʚʘ ʩʘʪʘ ʜʥʝʚʥʦ. ʆʚʠ ʧʦʪʨʦʰʘʯʠ ʯʠʥʝ 53,50% ʫʟʦʨʢʘ. ɺʝʣʠʢʦ ʿʝ ʠ ʧʨʦʮʝʥʪʫʘʣʥʦ ʫʯʝʰ˂ʝ 

ʠʩʧʠʪʘʥʠʢʘ ʢʦʿʠ ʥʘ ʤʨʝʞʘʤʘ ʧʨʦʚʦʜʝ ʠʟʤʝʹʫ 3 ʠ 4 ʩʘʪʘ ʠ ʦʥʠ ʯʠʥʝ 29,40% ʦʜ ʫʢʫʧʥʦʛ 

ʙʨʦʿʘ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʩʫ ʫʯʝʩʪʚʦʚʘʣʠ ʫ ʠʩʪʨʘʞʠʚʘˁʫ. ʇʦʪʨʦʰʘʯʠ ʢʦʿʠ ʥʘ ʤʨʝʞʘʤʘ 

ʜʥʝʚʥʦ ʧʨʦʚʦʜʝ ʤʘˁʝ ʦʜ ʿʝʜʥʦʛ ʩʘʪʘ ʯʠʥʝ 11,50% ʫʟʦʨʢʘ, ʜʦʢ ʿʝ ʥʘʿʤʘˁʝ ʧʨʦʮʝʥʪʫʘʣʥʦ 

ʫʯʝʰ˂ʝ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ ʧʨʦʚʦʜʝ 5 ʠ ʚʠʰʝ ʩʘʪʠ. ʆʚʠ ʧʦʪʨʦʰʘʯʠ 

ʯʠʥʝ 5,60% ʫʟʦʨʢʘ. 

ʅʘ ʢʨʘʿʫ, ʥʘ ʦʩʥʦʚʫ ʧʨʝʟʝʥʪʦʚʘʥʠʭ ʨʝʟʫʣʪʘʪʘ ʤʦʞʝ ʩʝ ʟʘʢˀʫʯʠʪʠ ʜʘ ʩʫ ʫ ʩʪʨʫʢʪʫʨʠ 

ʫʟʦʨʢʘ ʥʘʿʚʠʰʝ ʟʘʩʪʫʧˀʝʥʠ ʠʩʧʠʪʥʠʮʠ ʢʦʿʠ  ʤʝˁʘʿʫ/ʜʦʜʘʿʫ ʩʘʜʨʞʘʿ ʥʘ ʩʚʦʿʝ ʧʨʦʬʠʣʝ ʥʘ 

ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ ʿʝʜʥʦʤ ʤʝʩʝʯʥʦ ʠʣʠ ʨʝʹʝ. ʆʚʠ ʧʦʪʨʦʰʘʯʠ ʯʠʥʝ 59,40% ʫʟʦʨʢʘ. 

ɸʥʘʣʠʟʦʤ ʧʦʜʘʪʘʢʘ ʫ ʪʘʙʝʣʠ ʫʦʯʘʚʘ ʩʝ ʜʘ ʧʦʪʨʦʰʘʯʠ ʢʦʿʠ ʤʝˁʘʿʫ ʩʘʜʨʞʘʿ ʥʘ ʧʨʦʬʠʣʫ 2-

4 ʧʫʪʘ ʤʝʩʝʯʥʦ ʯʠʥʝ 17,10% ʫʟʦʨʢʘ. ʉʣʝʜʝ ʧʦʪʨʦʘhʯʠ ʢʦʿʠ ʤʝˁʘʿʫ ʩʘʜʨʞʘʿ ʿʝʜʥʦʤ 

ʥʝʜʝˀʥʦ ʠ ʦʥʠ ʯʠʥʝ 10,30% ʦʜ ʫʢʫʧʥʦʛ ʙʨʦʿʘ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʩʫ ʫʯʝʩʪʚʦʚʘʣʠ ʫ 

ʠʩʪʨʘʞʠʚʘˁʫ. ʇʦʪʨʦʰʘʯʠ ʢʦʿʠ ʥʘʿʯʝʰ˂ʝ ʤʝˁʘʿʫ ʠ ʜʦʜʘʿʫ ʩʘʜʨʞʘʿʝ ʥʘ ʩʚʦʿʝ ʧʨʦʬʠʣʝ ʥʘ 

ʜʨʫʰʚʝʥʠʤ ʤʨʝʞʘʤʘ ʩʫ ʥʘʿʤʘˁʝ ʟʘʩʪʫʧˀʝʥʠ ʫ ʩʪʨʫʢʪʫʨʠ ʫʟʦʨʢʘ. ʂʦʥʢʨʝʪʥʦ, ʧʦʪʨʦʰʘʯʠ 

ʢʦʿʠ ʚʨʰʝ ʠʟʤʝʥʝ 2-4 ʧʫʪʘ ʥʝʜʝˀʥʦ ʯʠʥʝ 8,20% ʫʟʦʨʢʘ ʘ ʩʘʤʦ 5,00% ʧʦʪʨʦʰʘʯʘ ʠʟʿʘʚʠʣʠ 

ʩʫ ʜʘ ʤʝˁʘʿʫ ʠ ʜʦʜʘʿʫ ʩʘʜʨʞʘʿ ʥʘ ʩʚʦʿʝ ʧʨʦʬʠʣʝ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ ʩʚʘʢʦʜʥʝʚʥʦ. 

1.5.  ʄʝʪʦʜʠ ʘʥʘʣʠʟʝ ʧʦʜʘʪʘʢʘ 

ʅʘ ʙʘʟʠ ʧʦʩʪʘʚˀʝʥʦʛ ʧʨʝʜʤʝʪʘ ʠ ʮʠˀʝʚʘ ʠʩʪʨʘʞʠʚʘˁʘ, ʢʘʦ ʠ ʥʘ ʦʩʥʦʚʫ ʬʦʨʤʫʣʠʩʘʥʠʭ 

ʠʩʪʨʘʞʠʚʘʯʢʠʭ ʭʠʧʦʪʝʟʘ, ʫ ʜʦʢʪʦʨʩʢʦʿ ʜʠʩʝʨʪʘʮʠʿʠ ʫʧʦʪʨʝʙˀʝʥʘ ʿʝ ʦʜʛʦʚʘʨʘʿʫ˂ʘ 

ʢʚʘʣʠʪʘʪʠʚʥʘ ʠ ʢʚʘʥʪʠʪʘʪʠʚʥʘ ʤʝʪʦʜʦʣʦʛʠʿʘ ʢʦʿʘ ʩʝ ʫʦʙʠʯʘʿʝʥʦ ʢʦʨʠʩʪʠ ʫ ʜʦʤʝʥʫ 

ʜʨʫʰʪʚʝʥʠʭ ʥʘʫʢʘ. ʋ ʮʠˀʫ ʠʩʧʠʪʠʚʘˁʘ ʦʜʥʦʩʘ ʠʟʤʝʹʫ ʧʦʩʤʘʪʨʘʥʠʭ ʚʘʨʠʿʘʙʣʠ ʠ 

ʪʝʩʪʠʨʘˁʘ ʜʝʬʠʥʠʩʘʥʠʭ ʭʠʧʦʪʝʟʘ, ʫʧʦʪʨʝʙˀʝʥʘ ʿʝ ʪʝʦʨʠʿʩʢʘ ʦʩʥʦʚʘ ʠʟ ʨʝʣʝʚʘʥʪʥʝ 

ʥʘʫʯʥʝ ʣʠʪʝʨʘʪʫʨʝ ʠ ʨʝʟʫʣʪʘʪʠ ʧʨʝʪʭʦʜʥʠʭ ʠʩʪʨʘʞʠʚʘˁʘ ʠʟ ʧʨʦʙʣʝʤʩʢʝ ʦʙʣʘʩʪʠ ʢʦʿʘ ʩʝ 

ʠʩʪʨʘʞʫʿʝ, ʘ ʨʝʘʣʠʟʦʚʘʥʦ ʿʝ ʠ ʝʤʧʠʨʠʿʩʢʦ ʠʩʪʨʘʞʠʚʘˁʝ ʥʘ ʙʘʟʠ ʢʦʛ ʩʫ ʪʝʩʪʠʨʘʥʝ 

ʭʠʧʦʪʝʟʝ. 

ʂʘʢʦ ʙʠ ʩʝ ʧʦʿʤʦʚʥʦ ʦʜʨʝʜʠʣʝ ʦʩʥʦʚʥʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʦʩʤʘʪʨʘʥʦʛ ʬʝʥʦʤʝʥʘ ʫ ʦʢʚʠʨʫ 

ʢʚʘʣʠʪʘʪʠʚʥʝ ʤʝʪʦʜʦʣʦʛʠʿʝ, ʧʨʠʤʝˁʝʥʦ ʿʝ ʥʝʢʦʣʠʢʦ ʥʘʫʯʥʠʭ ʤʝʪʦʜʘ. ʈʝʯ ʿʝ ʦ ʘʥʘʣʠʟʠ 

ʩʘʜʨʞʘʿʘ, ʤʝʪʦʜʫ ʩʠʩʪʝʤʘʪʩʢʦʛ ʤʠʰˀʝˁʘ, ʤʝʪʦʜʘʤʘ ʘʥʘʣʠʟʝ ʠ ʩʠʥʪʝʟʝ, ʤʝʪʦʜʘʤʘ 

ʠʥʜʫʢʮʠʿʝ, ʜʝʜʫʢʮʠʿʝ ʠ ʤʝʪʦʜʫ ʢʦʤʧʘʨʘʮʠʿʝ. 

ʇʨʠʤʝʥʦʤ ʜʝʪʘˀʥʝ ʠ ʩʚʝʦʙʫʭʚʘʪʥʝ ʘʥʘʣʠʟʝ ʩʘʜʨʞʘʿʘ ʨʝʣʝʚʘʥʪʥʝ ʩʪʨʘʥʝ ʠ ʜʦʤʘ˂ʝ 

ʣʠʪʝʨʘʪʫʨʝ, ʬʦʨʤʫʣʠʩʘʥ ʿʝ ʢʦʥʮʝʧʪʫʘʣʥʠ ʦʢʚʠʨ, ʢʘʦ ʠ ʦʩʥʦʚʥʝ ʨʝʣʘʮʠʿʝ ʢʦʿʝ ʩʫ ʪʝʤʝˀ ʟʘ 

ʩʚʘ ʜʘˀʘ ʠʩʪʨʘʞʠʚʘˁʘ ʫ ʨʘʜʫ. ɹʫʜʫ˂ʠ ʜʘ ʧʦʩʤʘʪʨʘʥʠ ʠʩʪʘʨʞʠʚʘʯʢʠ ʧʨʦʙʣʝʤ ʦʜʣʠʢʫʿʫ 

ʩʣʦʞʝʥʦʩʪ, ʜʠʥʘʤʠʯʥʦʩʪ ʠ ʠʥʪʝʨʘʢʪʠʚʥʦʩʪ, ʧʨʠʤʝʥʦʤ ʤʝʪʦʜʘ ʩʠʩʪʝʤʘʪʩʢʦʛ ʤʠʰˀʝˁʘ, 

ʠʩʪʨʘʞʝʥʠ ʩʝ ʢˀʫʯʥʠ ʘʩʧʝʢʪʠ ʢʦʿʠ ʯʠʥʝ ʧʦʩʤʘʪʨʘʥʠ ʠʩʪʨʘʞʠʚʘʯʢʠ ʧʨʦʙʣʝʤ, ʘ ʪʦ ʩʫ 

ʬʘʢʪʦʨʠ ʢʦʿʠ ʫʪʠʯʫ ʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. 

ʄʝʪʦʜ ʘʥʘʣʠʟʝ ʢʦʨʠʰ˂ʝʥ ʿʝ ʢʘʢʦ ʙʠ ʩʝ ʠʩʪʨʘʞʠʚʘʯʢʠ ʧʨʦʙʣʝʤ ʨʘʰʯʣʘʥʠʦ ʥʘ ʦʩʥʦʚʥʝ 

ʢʦʤʧʦʥʝʥʪʝ (ʬʘʢʪʦʨʠ ʠ ʧʦʩʣʝʜʠʮʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ) ʪʝ ʜʘ ʙʠ ʩʝ ʧʦʪʦʤ ʩʚʘʢʘ 

ʠʜʝʥʪʠʬʠʢʦʚʘʥʘ ʢʦʤʧʦʥʝʥʪʘ ʜʝʪʘˀʥʦ ʘʥʘʣʠʟʠʨʘʣʘ ʫ ʢʦʥʪʝʢʩʪʫ ˁʝʥʠʭ ʩʚʦʿʩʪʘʚʘ. ʇʦʨʝʜ 

ʪʦʛʘ, ʘʥʘʣʠʟʠʨʘʥʝ ʩʫ ʠ ʨʝʣʘʮʠʿʝ ʢʦʿʝ ʩʝ ʧʦʿʘʚˀʫʿʫ ʠʟʤʝʹʫ ʥʘʚʝʜʝʥʠʭ ʢʦʤʧʦʥʝʥʪʠ, 

ʦʜʥʦʩʥʦ, ʫʧʦʪʨʝʙˀʝʥ ʿʝ ʤʝʪʦʜ ʩʠʥʪʝʟʝ ʢʘʢʦ ʙʠ ʩʝ ʨʘʟʜʚʦʿʝʥʝ ʢʦʤʧʦʥʝʥʪʝ ʧʦʚʝʟʘʣʝ.  

ʅʘʜʘˀʝ, ʠʩʪʨʘʞʠʚʘˁʝ ʫʥʘʧʨʝʜ ʜʝʬʠʥʠʩʘʥʝ ʧʨʦʙʣʝʤʩʢʝ ʩʠʪʫʘʮʠʿʝ ʟʘʭʪʝʚʘ ʧʨʠʤʝʥʫ 

ʤʝʪʦʜʘ ʠʥʜʫʢʮʠʿʝ ʠ ʜʝʜʫʢʮʠʿʝ. ʇʦʤʦ˂ʫ ʤʝʪʦʜʝ ʠʥʜʫʢʮʠʿʝ, ʥʘ ʦʩʥʦʚʫ ʩʪʘʚʦʚʘ 

ʧʦʿʝʜʠʥʘʯʥʠʭ ʠʩʧʠʪʘʥʠʢʘ ʦ ʧʘʨʘʩʦʮʠʿʘʣʥʠʤ ʚʝʟʘʤʘ ʠ ʠʥʬʣʫʝʥʩʝʨʠʤʘ, ʥʘʩʪʦʿʘʣʝ ʩʫ ʩʝ 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 
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ʦʪʢʨʠʪʠ ʦʧʰʪʝ ʟʘʢʦʥʠʪʦʩʪʠ ʟʘ ʧʦʩʤʘʪʨʘʥʫ ʧʦʿʘʚʫ ï ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʧʦʜ ʫʪʠʮʘʿʝʤ 

ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ. ʄʝʪʦʜ ʜʝʜʫʢʮʠʿʝ ʢʦʨʠʰ˂ʝʥ ʢʘʢʦ ʙʠ ʩʝ ʥʘ ʦʩʥʦʚʫ ʛʝʥʝʨʘʣʥʠʭ 

ʩʘʟʥʘˁʘ ʦ ʬʘʢʪʦʨʠʤʘ ʠ ʧʦʩʣʝʜʠʮʘʤʘ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, 

ʠʟʚʝʣʠ ʧʦʿʝʜʠʥʘʯʥʠ ʟʘʢˀʫʯʮʠ ʦ ˁʠʭʦʚʦʿ ʤʝʹʫʟʘʚʠʩʥʦʩʪʠ ʠ ʫʩʣʦʚˀʝʥʦʩʪʠ.  

ʅʘʿʟʘʜ, ʤʝʪʦʜ ʢʦʤʧʘʨʘʮʠʿʝ ʢʦʨʠʰ˂ʝʥ ʿʝ ʠ ʫ ʪʝʦʨʠʿʩʢʦʤ, ʠ ʫ ʝʤʧʠʨʠʿʩʢʦʤ ʩʝʛʤʝʥʪʫ 

ʠʩʪʨʘʞʠʚʘˁʘ. ʋ ʪʝʦʨʠʿʩʢʦʤ ʜʝʣʫ, ʤʝʪʦʜ ʢʦʤʧʘʨʘʮʠʿʝ ʧʦʜʨʘʟʫʤʝʚʘ ʧʦʨʝʹʝˁʝ ʨʝʟʫʣʪʘʪʘ 

ʧʨʝʪʭʦʜʥʠʭ ʠʩʪʨʘʞʠʚʘˁʘ, ʧʨʠʣʠʢʦʤ ʧʨʝʛʣʝʜʘ ʣʠʪʝʨʘʪʫʨʝ. ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʫ 

ʝʤʧʠʨʠʿʩʢʦʤ ʜʝʣʫ, ʧʦʤʝʥʫʪʠ ʤʝʪʦʜ ʿʝ ʫʧʦʪʨʝʙˀʝʥ ʢʘʢʦ ʙʠ ʩʝ ʫʩʪʘʥʦʚʠʣʘ ʝʚʝʥʪʫʘʣʥʘ 

ʧʦʿʘʚʘ ʩʠʛʥʠʬʠʢʘʥʪʥʠʭ ʨʘʟʣʠʢʘ ʫ ʧʦʛʣʝʜʫ ʠʥʪʝʥʟʠʪʝʪʘ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ  ʠʟʤʝʹʫ 

ʧʦʪʨʦʰʘʯʘ ʨʘʟʣʠʯʠʪʠʭ ʜʝʤʦʛʨʘʬʩʢʠʭ ʩʝʛʤʝʥʘʪʘ, ʟʘʪʠʤ ʠʟʤʝʹʫ ʠʥʪʝʥʟʠʪʝʪʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʢʦʿʝ ʩʝ ʠʩʧʦˀʘʚʘʿʫ ʧʨʠʣʠʢʦʤ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ 

ʨʘʟʣʠʯʠʪʠʭ ʢʘʪʝʛʦʨʠʿʘ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ. ʇʦʨʝʜ ʪʦʛʘ, ʤʝʪʦʜ ʢʦʤʧʘʨʘʮʠʿʝ ʩʝ ʢʦʨʠʩʪʠʦ 

ʧʨʠʣʠʢʦʤ ʧʦʨʝʹʝˁʘ ʿʘʯʠʥʝ ʫʪʠʮʘʿʘ ʧʦʨʦʜʠʮʝ, ʢʘʦ ʧʨʠʤʘʨʥʝ ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ, ʠ 

ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʨʘʟʣʠʯʠʪʠʭ ʜʝʤʦʛʨʘʬʩʢʠʭ ʩʝʛʤʝʥʘʪʘ ʧʦʪʨʦʰʘʯʘ. 

ʂʦʥʘʯʥʦ, ʥʘʚʝʜʝʥʠ ʤʝʪʦʜ ʿʝ ʧʨʠʤʝˁʝʥ ʢʘʢʦ ʙʠ ʩʝ ʫʩʪʘʥʦʚʠʣʝ ʠ ʨʘʟʣʠʢʝ ʫ ʫʪʠʮʘʿʫ 

ʧʦʿʝʜʠʥʘʯʥʠʭ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʫ ʦʜʥʦʩʫ ʥʘ ʨʘʟʣʠʯʠʪʝ ʢʘʪʝʛʦʨʠʿʝ 

ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ. 

ʇʦʨʝʜ ʢʚʘʣʠʪʘʪʠʚʥʝ, ʫ ʜʦʢʪʦʨʩʢʦʿ ʜʠʩʝʨʪʘʮʠʿʠ ʧʨʠʤʝʥʠʣʘ ʩʝ ʠ ʢʚʘʥʪʠʪʘʪʠʚʥʘ 

ʤʝʪʦʜʦʣʦʛʠʿʘ ʟʘ ʧʨʠʢʫʧˀʘˁʝ ʠ ʘʥʘʣʠʟʫ ʧʦʜʘʪʘʢʘ. ʂʚʘʥʪʠʪʘʪʠʚʥʘ ʤʝʪʦʜʦʣʦʛʠʿʘ 

ʙʘʟʠʨʘʥʘ ʿʝ ʥʘ ʧʨʠʢʫʧˀʘˁʫ ʧʦʜʘʪʘʢʘ ʦʜ ʫʟʦʨʢʘ ʧʦʪʨʦʰʘʯʘ ʧʨʠʤʝʥʦʤ ʤʝʪʦʜʘ ʘʥʢʝʪʝ. ʋ 

ʪʫ ʩʚʨʭʫ ʢʦʨʠʰ˂ʝʥ ʿʝ ʩʪʨʫʢʪʫʠʨʘʥʠ ʝʣʝʢʪʨʦʥʩʢʠ ʫʧʠʪʥʠʢ. ʋʧʠʪʥʠʢ ʿʝ ʩʘʜʨʞʘʦ ʥʝʢʦʣʠʢʦ 

ʛʨʫʧʘ ʧʠʪʘˁʘ ʢʦʿʘ ʩʝ ʪʠʯʫ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʠʥʬʣʫʝʥʩʝʨʘ, ʩʘʜʨʞʘʿʘ ʢʨʝʠʨʘʥʦʛ ʦʜ ʩʪʨʘʥʝ 

ʠʥʬʣʫʝʥʩʝʨʘ, ʧʩʠʭʦʣʦʰʢʠʭ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʧʨʘʪʠʣʘʮʘ (ʧʦʪʝʥʮʠʿʘʣʥʠʭ ʧʦʪʨʦʰʘʯʘ), 

ʟʘʪʠʤ ʧʠʪʘˁʘ ʢʦʿʘ ʩʝ ʦʜʥʦʩʝ ʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʩʪʘʚ 

ʧʨʝʤʘ ʤʘʨʢʠ ʢʦʿʫ ʠʥʬʣʫʝʥʩʝʨ ʟʘʩʪʫʧʘ, ʢʫʧʦʚʥʫ ʥʘʤʝʨʫ, ʤʘʪʝʨʠʿʘʣʠʟʘʤ ʢʘʦ ʠ ʫʪʠʮʘʿ 

ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ. ʀʩʧʠʪʘʥʠʮʠ ʩʫ ʩʪʝʧʝʥ ʩʣʘʛʘˁʘ ʩʘ 

ʥʘʚʝʜʝʥʠʤ ʪʚʨʜˁʘʤʘ, ʢʦʥʮʠʧʠʨʘʥʠʤ ʟʘ ʧʦʪʨʝʙʝ ʜʠʩʝʨʪʘʮʠʿʝ, ʠʩʢʘʟʠʚʘʣʠ ʥʘ 

ʩʝʜʤʦʩʪʝʧʝʥʦʿ ʃʠʢʝʨʪʦʚʦʿ ʩʢʘʣʠ. ʂʦʥʩʪʘʪʘʮʠʿʝ ʩʫ ʙʠʣʝ ʦʜʘʙʨʘʥʝ ʥʘ ʦʩʥʦʚʫ ʧʨʝʛʣʝʜʘ 

ʨʝʣʝʚʘʥʪʥʝ ʣʠʪʝʨʘʪʫʨʝ (Lou & Yuan, 2019; Lou & Kim, 2019; Munnukk et al., 2016; Vossen 

& Valkenburg, 2016; Pittman & Reich, 2016; Heatherton & Polivy, 1991; Spears & Singh, 

2004; Yuan & Jang, 2008; Zeithaml et al., 1996; Wang et al., 2016; Gentina et al., 2018), ʧʨʠ 

ʯʝʤʫ ʿʝ ʩʚʘʢʘ ʜʠʤʝʥʟʠʿʘ, ʫ ʦʢʚʠʨʫ ʚʘʨʠʿʘʙʣʠ ʤʦʜʝʣʘ, ʙʠʣʘ ʤʝʨʝʥʘ ʧʫʪʝʤ ʤʠʥʠʤʫʤ 3 

ʢʦʥʩʪʘʪʘʮʠʿʝ. ʉʚʝ ʧʨʝʫʟʝʪʝ ʢʦʥʩʪʘʪʘʮʠʿʝ ʧʨʠʣʘʛʦʹʝʥʝ ʩʫ ʟʘ ʧʦʪʨʝʙʝ ʦʚʦʛ ʠʩʪʨʘʞʠʚʘˁʘ. 

ʅʘʢʦʥ ʪʦʛʘ, ʠʟʚʨʰʝʥ ʿʝ ʦʧʠʩ ʫʟʦʨʢʘ, ʩʘ ʘʩʧʝʢʪʘ ʢˀʫʯʥʠʭ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʠʩʧʠʪʘʥʠʢʘ. 

ʀʟʨʘʯʫʥʘʚʘˁʝʤ ʘʨʠʪʤʝʪʠʯʢʠʭ ʩʨʝʜʠʥʘ ʫ ʦʢʚʠʨʫ ʜʝʩʢʨʠʧʪʠʚʥʝ ʩʪʘʪʠʩʪʠʯʢʝ ʘʥʘʣʠʟʝ, 

ʫʪʚʨʹʝʥ ʿʝ ʩʪʝʧʝʥ ʩʣʘʛʘˁʘ ʠʩʧʠʪʘʥʠʢʘ ʩʘ ʜʝʬʠʥʠʩʘʥʠʤ ʢʦʥʩʪʘʪʘʮʠʿʘʤʘ ʠʟ ʫʧʠʪʥʠʢʘ. ʉ 

ʪʠʤ ʫ ʚʝʟʠ, ʥʘʿʚʝ˂ʘ ʚʨʝʜʥʦʩʪ ʘʨʠʪʤʝʪʠʯʢʝ ʩʨʝʜʠʥʝ, ʧʦʢʘʟʫʿʝ ʠ ʥʘʿʚʝ˂ʠ ʩʪʝʧʝʥ ʩʣʘʛʘˁʘ ʩʘ 

ʪʚʨʜˁʦʤ, ʠ ʦʙʨʥʫʪʦ. ʇʦʨʝʜ ʪʦʛʘ, ʠʩʧʠʪʘʥ ʿʝ ʠ ʥʠʚʦ ʭʦʤʦʛʝʥʦʩʪʠ ʦʜʥʦʩʥʦ, ʭʝʪʝʨʦʛʝʥʦʩʪʠ 

ʩʪʘʚʦʚʘ ʠʩʧʠʪʘʥʠʢʘ, ʠʟʨʘʯʫʥʘʚʘˁʝʤ ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿʝ ʟʘ ʩʚʝ ʪʚʨʜˁʝ ʠʩʪʘʢʥʫʪʝ ʫ 

ʘʥʢʝʪʠ. ʋ ʪʦʤ ʩʤʠʩʣʫ, ʥʘʿʤʘˁʘ ʚʨʝʜʥʦʩʪ ʦʚʦʛ ʧʦʢʘʟʘʪʝˀʘ ʫʢʘʟʫʿʝ ʥʘ ʥʘʿʚʝ˂ʠ ʩʪʝʧʝʥ 

ʭʦʤʦʛʝʥʦʩʪʠ ʦʜʛʦʚʦʨʘ ʧʦʪʨʦʰʘʯʘ, ʠ ʦʙʨʥʫʪʦ. ʋ ʥʘʨʝʜʥʦʤ ʢʦʨʘʢʫ, ʠʩʧʠʪʘʥʘ ʿʝ 

ʧʦʫʟʜʘʥʦʩʪ ʤʝʨʥʠʭ ʩʢʘʣʘ ʠ ʧʨʦʚʝʨʘ ʠʥʪʝʨʥʝ ʢʦʥʟʠʩʪʝʥʪʥʦʩʪʠ ʢʦʥʩʪʘʪʘʮʠʿʘ ʫ ʦʢʚʠʨʫ 

ʜʝʬʠʥʠʩʘʥʠʭ ʬʘʢʪʦʨʘ. ʋ ʪʫ ʩʚʨʭʫ, ʫʧʦʪʨʝʙˀʝʥ ʿʝ ʢʦʝʬʠʮʠʿʝʥʪ ʂʨʦʥʙʘʭ ʘʣʬʘ. ʋ 

ʠʩʪʨʘʞʠʚʘʯʢʠʤ ʢʨʫʛʦʚʠʤʘ ʥʝ ʧʦʩʪʦʿʠ ʧʦʪʧʫʥʘ ʩʘʛʣʘʩʥʦʩʪ ʚʝʟʘʥʘ ʟʘ ʧʨʝʮʠʟʥʝ ʨʝʬʝʨʝʥʪʥʝ 

ʚʨʝʜʥʦʩʪʠ ʦʚʦʛ ʢʦʝʬʠʮʠʿʝʥʪʘ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʚʨʝʜʥʦʩʪ ʢʦʝʬʠʮʠʿʝʥʪʘ ʂʨʦʥʙʘʭ ʘʣʬʘ ʠʟʥʘʜ 

0.6, ʩʤʘʪʨʘ ʩʝ ʧʨʠʭʚʘʪˀʠʚʦʤ ʚʨʝʜʥʦʰ˂ʫ (Wu & Wang, 2005), ʚʨʝʜʥʦʩʪ ʠʟʥʘʜ 0.7 

ʧʨʝʜʩʪʘʚˀʘ ʧʨʝʧʦʨʫʯʝʥʫ ʚʨʝʜʥʦʩʪ (Nunnally & Bernstein, 1994; Pallant, 2011; Hair et al., 

2014), ʜʦʢ ʩʝ ʚʨʝʜʥʦʩʪ ʠʟʥʘʜ 0.8 ʦʟʥʘʯʝʥʘ ʢʘʦ ʧʦʞʝˀʥʘ (Pallant, 2011). ʅʘʢʦʥ ʦʮʝʥʝ 
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ʧʦʫʟʜʘʥʦʩʪʠ ʤʦʜʝʣʘ, ʧʨʠʤʝʥʦʤ ʢʦʥʬʠʨʤʘʪʠʚʥʝ ʬʘʢʪʦʨʩʢʝ ʘʥʘʣʠʟʝ ʧʨʦʮʝˁʝʥʘ ʿʝ 

ʫʩʢʣʘʹʝʥʦʩʪ ʠ ʚʘʣʠʜʥʦʩʪ ʤʦʜʝʣʘ.  

ʂʦʨʝʣʘʮʠʦʥʦʤ ʘʥʘʣʠʟʦʤ ʫʪʚʨʹʝʥʘ ʿʝ ʚʨʝʜʥʦʩʪ ʇʠʨʩʦʥʦʚʦʛ ʢʦʝʬʠʮʠʿʝʥʪʘ, ʢʦʿʠ ʫʢʘʟʫʿʝ ʥʘ 

ʩʪʘʪʠʩʪʠʯʢʫ ʟʥʘʯʘʿʥʦʩʪ ʩʪʝʧʝʥʘ ʣʠʥʝʘʨʥʝ ʢʦʨʝʣʘʮʠʿʝ ʠʟʤʝʹʫ ʚʘʨʠʿʘʙʣʠ ʤʦʜʝʣʘ. 

ʇʨʠʤʝʥʦʤ ʧʨʦʩʪʝ ʠ ʚʠʰʝʩʪʨʫʢʝ ʨʝʛʨʝʩʠʦʥʝ ʘʥʘʣʠʟʝ ʫʪʚʨʹʝʥ ʿʝ ʫʪʠʮʘʿ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ 

ʠʥʬʣʫʝʥʩʝʨʘ, ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʩʘʜʨʞʘʿʘ, ʪʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʧʨʘʪʠʣʘʮʘ - ʧʦʪʨʦʰʘʯʘ ʥʘ 

ʬʦʨʤʠʨʘˁʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʢʘʦ ʠ ʫʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʥʘ 

ʬʦʨʤʠʨʘˁʝ ʩʪʘʚʘ ʧʦʪʨʦʰʘʯʘ ʧʨʝʤʘ ʤʘʨʢʠ ʢʦʿʫ ʠʥʬʣʫʝʥʩʝʨ ʟʘʩʪʫʧʘ ʠ ʢʫʧʦʚʥʫ ʥʘʤʝʨʫ.  

ɿʘ ʫʪʚʨʹʠʚʘˁʝ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʠʭ ʨʘʟʣʠʢʘ ʫ ʧʦʛʣʝʜʫ ʠʥʪʝʥʟʠʪʝʪʘ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ, 

ʠʟʤʝʹʫ ʨʘʟʣʠʯʠʪʠʭ ʜʝʤʦʛʨʘʬʩʢʠʭ ʩʝʛʤʝʥʘʪʘ ʠʩʧʠʪʘʥʠʢʘ, ʫʧʦʪʨʝʙˀʝʥ ʿʝ ʪ ʪʝʩʪ, ʢʘʦ ʠ 

ʿʝʜʥʦʬʘʢʪʦʨʩʢʘ ʘʥʣʠʟʘ ʚʘʨʠʿʘʥʩʝ. ʀʩʪʝ ʪʝʭʥʠʢʝ, ʧʨʠʤʝˁʝʥʝ ʩʫ ʢʘʢʦ ʙʠ ʩʝ ʠʟʚʨʰʠʣʦ 

ʧʦʨʝʹʝˁʝ ʿʘʯʠʥʝ ʫʪʠʮʘʿʘ ʧʦʨʦʜʠʮʝ  (ʢʘʦ ʧʨʠʤʘʨʥʝ ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ) ʠ ʠʥʬʣʫʝʥʩʝʨʘ, ʥʘ 

ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʨʘʟʣʠʯʠʪʠʭ ʜʝʤʦʛʨʘʬʩʢʠʭ ʩʝʛʤʝʥʘʪʘ ʧʦʪʨʦʰʘʯʘ. ʂʦʥʘʯʥʦ, ʫʧʦʪʨʝʙˀʝʥ 

ʿʝ ʠ ʪ ʪʝʩʪ ʫʧʘʨʝʥʠʭ ʫʟʦʨʘʢʘ ʢʘʢʦ ʙʠ ʩʝ ʩʘʛʣʝʜʘʣʝ ʩʠʛʥʠʬʠʢʘʥʪʥʝ ʨʘʟʣʠʢʝ, ʠʟʤʝʹʫ 

ʠʥʪʝʥʟʠʪʝʪʘ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʢʦʿʝ ʩʝ ʠʩʧʦˀʘʚʘʿʫ 

ʧʨʠʣʠʢʦʤ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʨʘʟʣʠʯʠʪʠʭ ʢʘʪʝʛʦʨʠʿʘ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ. ʊ 

ʪʝʩʪ ʫʧʘʨʝʥʠʭ ʫʟʦʨʘʢ ʧʨʠʤʝˁʝʥ ʿʝ ʠ ʫ ʮʠˀʫ ʫʪʚʨʹʠʚʘˁʘ ʨʘʟʣʠʢʘ ʫ ʿʘʯʠʥʠ ʫʪʠʮʘʿʘ 

ʧʦʿʝʜʠʥʘʯʥʠʭ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ, ʠ ʪʦ ʫ ʦʜʥʦʩʫ ʥʘ ʨʘʟʣʠʯʠʪʝ 

ʢʘʪʝʛʦʨʠʿʝ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ.  

ʆʙʨʘʜʘ ʜʦʙʠʿʝʥʠʭ ʧʦʜʘʪʘʢʘ ʠ ʩʧʨʦʚʦʹʝˁʝ ʥʘʚʝʜʝʥʠʭ ʩʪʘʪʠʩʪʠʯʢʠʭ ʘʥʘʣʠʟʘ ʨʝʘʣʠʟʦʚʘʥʘ 

ʿʝ ʧʨʠʤʝʥʦʤ ʩʪʘʪʠʩʪʠʯʢʠʭ ʩʦʬʪʚʝʨʘ IMB SPSS (Statistical package for Social sciences-

ʉʪʘʪʠʩʪʠʯʢʠ ʧʘʢʝʪ ʟʘ ʜʨʫʰʪʚʝʥʝ ʥʘʫʢʝ), AMOS (Analysis of Moment Structures-

ɸʥʘʣʠʟʘ ʩʪʨʫʢʪʫʨʝ ʤʦʤʝʥʘʪʘ) ʠ Microsoft Excela-a. 

2. ʈɽɿʋʃʊɸʊʀ ɽʄʇʀʈʀɱʉʂʆɻ ʀʉʊʈɸɾʀɺɸɳɸ 

ʋ ʥʘʩʪʘʚʢʫ ʜʠʩʝʨʪʘʮʠʿʘ ʧʨʝʜʩʪʘʚˀʝʥʠ ʩʫ ʨʝʟʫʣʪʘʪʠ ʝʤʧʠʨʠʿʩʢʦʛ ʠʩʪʨʘʞʠʚʘˁʘ. 

ʈʝʟʫʣʪʘʪʠ ʠʩʪʨʘʞʠʚʘˁʘ ʧʦʜʝʝˀʥʠ ʩʫ ʥʘ ʧʝʪ ʩʝʛʤʝʥʘʪʘ. ʋ ʧʨʚʦʤ ʩʝʛʤʝʥʪʫ ʠʟʚʨʰʝʥʘ ʿʝ 

ʘʥʘʣʠʟʘ ʦʧʰʪʠʭ ʩʪʘʚʦʚʘ ʧʦʪʨʦʰʘʯʘ. ʇʦʪʦʤ ʿʝ ʦʮʝˁʝʥʘ ʧʦʫʟʜʘʥʦʩʪ ʠ ʚʘʣʠʜʥʦʩʪ 

ʠʩʪʨʘʞʠʚʘʯʢʦʛ ʤʦʜʝʣʘ. ʋ ʥʘʩʪʘʚʢʫ ʩʫ ʧʨʝʜʩʪʘʚˀʝʥʠ ʨʝʟʫʣʪʘʪʠ ʪʝʩʪʠʨʘˁʘ ʭʠʧʦʪʝʟʘ. 

ɿʘʪʠʤ ʠ ʨʝʟʫʣʪʘʪʠ ʘʥʘʣʠʟʘ ʧʦ ʩʝʛʤʝʥʪʠʤʘ. ʅʘ ʢʨʘʿʫ, ʧʨʠʢʘʟʘʥʘ ʿʝ ʠ ʢʦʤʧʘʨʘʪʠʚʥʘ ʘʥʘʣʠʟʘ 

ʫʪʠʮʘʿʘ ʨʘʟʣʠʯʠʪʠʭ ʚʨʩʪʘ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ. 

2.1.  ɸʥʘʣʠʟʘ ʦʧʰʪʠʭ ʩʪʘʚʦʚʘ ʧʦʪʨʦʰʘʯʘ 

ɼʝʩʢʨʠʧʪʠʚʥʘ ʩʪʘʪʠʩʪʠʯʢʘ ʘʥʘʣʠʟʘ ʦʜʥʦʩʠ ʩʝ ʥʘ ʠʟʨʘʯʫʥʘʚʘˁʝ ʩʨʝʜˁʝ ʚʨʝʜʥʦʩʪʠ ʠ 

ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿʝ ʟʘ ʩʚʝ ʪʚʨʜˁʝ ʥʘʚʝʜʝʥʝ ʫ ʘʥʢʝʪʠ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ ʘʥʘʣʠʟʠʨʘ ʩʝ 

ʩʪʝʧʝʥ ʩʘʛʣʘʩʥʦʩʪʠ ʠʩʧʠʪʘʥʠʢʘ ʩʘ ʪʚʨʜˁʘʤʘ, ʢʘʦ ʠ ʭʦʤʦʛʝʥʦʩʪ ˁʠʭʦʚʠʭ ʩʪʘʚʦʚʘ. ʅʘʠʤʝ, 

ʠʟʨʘʯʫʥʘʚʘˁʝʤ ʘʨʠʪʤʝʪʠʯʢʠʭ ʩʨʝʜʠʥʘ ʫ ʦʢʚʠʨʫ ʜʝʩʢʨʠʧʪʠʚʥʝ ʩʪʘʪʠʩʪʠʯʢʝ ʘʥʘʣʠʟʝ, 

ʫʪʚʨʹʝʥ ʿʝ ʩʪʝʧʝʥ ʩʘʛʣʘʩʥʦʩʪʠ ʠʩʧʠʪʘʥʠʢʘ ʩʘ ʜʝʬʠʥʠʩʘʥʠʤ ʢʦʥʩʪʘʪʘʮʠʿʘʤʘ ʠʟ ʫʧʠʪʥʠʢʘ. 

ʉ ʪʠʤ ʫ ʚʝʟʠ, ʥʘʿʚʝ˂ʘ ʚʨʝʜʥʦʩʪ ʘʨʠʪʤʝʪʠʯʢʝ ʩʨʝʜʠʥʝ, ʧʦʢʘʟʫʿʝ ʠ ʥʘʿʚʝ˂ʠ ʩʪʝʧʝʥ ʩʣʘʛʘˁʘ 

ʩʘ ʪʚʨʜˁʦʤ, ʠ ʦʙʨʥʫʪʦ. ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʥʠʚʦ ʭʦʤʦʛʝʥʦʩʪʠ ʦʜʥʦʩʥʦ, ʭʝʪʝʨʦʛʝʥʦʩʪʠ 

ʩʪʘʚʦʚʘ ʠʩʧʠʪʘʥʠʢʘ, ʜʦʙʠʿʘ ʩʝ ʠʟʨʘʯʫʥʘʚʘˁʝʤ ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿʝ ʟʘ ʩʚʝ ʪʚʨʜˁʝ 

ʠʩʪʘʢʥʫʪʝ ʫ ʘʥʢʝʪʠ. ʋ ʪʦʤ ʩʤʠʩʣʫ, ʥʘʿʤʘˁʘ ʚʨʝʜʥʦʩʪ ʦʚʦʛ ʧʦʢʘʟʘʪʝˀʘ ʫʢʘʟʫʿʝ ʥʘ ʥʘʿʚʝ˂ʠ 

ʩʪʝʧʝʥ ʭʦʤʦʛʝʥʦʩʪʠ ʦʜʛʦʚʦʨʘ ʧʦʪʨʦʰʘʯʘ, ʠ ʦʙʨʥʫʪʦ. 
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ʋ ʪʘʙʝʣʠ 2 ʩʫ ʧʨʠʢʘʟʘʥʠ ʨʝʟʫʣʪʘʪʠ ʜʝʩʢʨʠʧʪʠʚʥʝ ʩʪʘʪʠʩʪʠʯʢʝ ʘʥʘʣʠʟʝ ʟʘ ʚʘʨʠʿʘʙʣʝ ʠ 

ʢʦʥʩʪʘʪʘʮʠʿʝ ʢʦʿʠʤʘ ʩʝ ʘʥʘʣʠʟʠʨʘ ʩʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ ʦʤʠˀʝʥʠ 

ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ. 

ʊʘʙʝʣʘ 2. ʈʝʟʫʣʪʘʪʠ ʜʝʩʢʨʠʧʪʠʚʥʝ ʩʪʘʪʠʩʪʠʯʢʝ ʘʥʘʣʠʟʝ ʟʘ ʚʘʨʠʿʘʙʣʝ ʠ ʢʦʥʩʪʘʪʘʮʠʿʝ 

ʢʦʿʠʤʘ ʩʝ ʘʥʘʣʠʟʠʨʘ ʩʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ 

ɸʥʘʣʠʟʠʨʘʥʝ ʚʘʨʠʿʘʙʣʝ/ʢʦʥʩʪʘʪʘʮʠʿʝ 
ɸʨʠʪʤʝʪʠʯʢʘ 

ʩʨʝʜʠʥʘ 

ʉʪʘʥʜʘʨʜʥʘ 

ʜʝʚʠʿʘʮʠʿʘ 

ʀʥʬʦʨʤʘʪʠʚʥʘ ʚʨʝʜʥʦʩʪ 6.11 1.001 

ʉʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ/ʢʘ ʿʝ ʝʬʝʢʪʠʚʘʥ. 6.21 1.115 

ʉʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ/ʢʘ ʿʝ ʢʦʨʠʩʪʘʥ. 6.21 1.207 

ʉʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ/ʢʘ ʿʝ ʧʦʪʨʝʙʘʥ. 5.94 1.215 

ʉʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ/ʢʘ ʿʝ ʧʨʘʢʪʠʯʘʥ. 6.08 1.202 

ɿʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ 6.04 0.980 

ʉʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ/ʢʘ ʿʝ ʟʘʙʘʚʘʥ. 6.31 1.085 

ʉʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ/ʢʘ ʿʝ ʫʟʙʫʜˀʠʚ. 5.88 1.213 

ʉʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ/ʢʘ ʿʝ ʜʫʭʦʚʠʪ. 5.77 1.411 

ʉʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ/ʢʘ ʿʝ ʫʛʦʜʘʥ. 6.20 1.129 

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 

ʇʨʝʛʣʝʜʦʤ ʜʦʙʠʿʝʥʠʭ ʨʝʟʫʣʪʘʪʘ ʫʦʯʘʚʘ ʩʝ ʜʘ ʿʝ ʚʨʝʜʥʦʩʪ ʘʨʠʪʤʝʪʠʯʢʝ ʩʨʝʜʠʥʝ ʟʘ 

ʢʦʤʧʦʥʝʥʪʫ ʢʦʿʘ ʩʝ ʦʜʥʦʩʠ ʥʘ ʠʥʬʦʨʤʘʪʠʚʥʫ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ (Aʉ ï 6.11) ʢʦʿʠ ʢʨʝʠʨʘ 

ʠʥʬʣʫʝʥʩʝʨ ʚʝ˂ʘ ʫ ʦʜʥʦʩʫ ʥʘ ʚʨʝʜʥʦʩʪ ʘʨʠʪʤʝʪʠʯʢʝ ʩʨʝʜʠʥʝ ʟʘ ʢʦʤʧʦʥʝʥʪʫ ʢʦʿʦʤ ʩʝ 

ʜʝʪʝʨʤʠʥʠʰʝ ʟʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ (Aʉ ï 6.04) ʢʦʿʠ ʢʨʝʠʨʘ ʦʤʠˀʝʥʠ ʠʥʬʣʫʝʥʩʝʨ. 

ɼʘʢʣʝ, ʠʩʧʠʪʘʥʠʮʠ ʩʫ ʠʩʧʦˀʠʣʠ ʚʝ˂ʠ ʩʪʝʧʝʥ ʩʘʛʣʘʩʥʦʩʪʠ ʩʘ ʢʦʥʩʪʘʪʘʮʠʿʘʤʘ ʢʦʿʝ 

ʬʦʨʤʠʨʘʿʫ ʚʘʨʠʿʘʙʣʫ ʢʦʿʘ ʩʝ ʦʜʥʦʩʠ ʥʘ ʠʥʬʦʨʤʘʪʠʚʥʫ ʚʨʝʜʥʦʩʪ ʜʝˀʝʥʠʭ ʩʘʜʨʞʘʿʘ 

ʦʜʘʙʨʘʥʠʭ ʦʤʠˀʝʥʠʭ ʠʥʬʣʫʝʥʩʝʨʘ. ʇʦʩʤʘʪʨʘˁʝʤ ʧʦʿʝʜʠʥʘʯʥʠʭ ʢʦʥʩʪʘʪʘʮʠʿʘ ʢʦʿʝ ʩʫ 

ʛʨʫʧʠʩʘʥʝ ʦʢʦ ʚʘʨʠʿʘʙʣʝ ʢʦʿʘ ʩʝ ʦʜʥʦʩʠ ʥʘ ʠʥʬʦʨʤʘʪʠʚʥʫ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ ʫʦʯʘʚʘʿʫ ʩʝ 

ʠʜʝʥʪʠʯʥʝ ʚʨʝʜʥʦʩʪʠ ʘʨʠʪʤʝʪʠʯʢʠʭ ʩʨʝʜʠʥʘ ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʘ ʢʦʿʝ ʩʝ ʦʜʥʦʩʝ ʥʘ 

ʝʬʝʢʪʠʚʥʦʩʪ ʠ ʢʦʨʠʩʥʦʩʪ ʩʘʜʨʞʘʿʘ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ (ɸʉ ï 6.21), ʜʦʢ ʩʝ ʥʘʿʤʘˁʠ 

ʩʪʝʧʝʥ ʩʘʛʣʘʩʥʦʩʪʠ ʧʦʪʨʦʰʘʯʘ ʫʦʯʘʚʘ ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ ʢʦʿʘ ʛʦʚʦʨʠ ʦ ʪʦʤʝ ʫ ʢʦʿʦʿ ʤʝʨʠ 

ʿʝ ʢʨʝʠʨʘʥʠ ʩʘʜʨʞʘʿ ʧʦʪʨʝʙʘʥ ʠʩʧʠʪʘʥʠʮʠʤʘ ʢʘʦ ʧʨʘʪʠʦʮʠʤʘ ʢʦʥʢʨʝʪʥʠʭ ʠʥʬʣʫʝʥʩʝʨʘ 

(ɸʉ ï 5.94). ʀ ʫ ʦʚʦʤ ʩʣʫʯʘʿʫ, ʫʦʯʘʚʘ ʩʝ ʜʘ ʿʝ ʥʘʿʚʝ˂ʘ ʚʨʝʜʥʦʩʪ ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿʝ 

(ʉɼ ï 1.215) ʠʟʨʘʯʫʥʘʪʘ ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ ʢʦʜ ʢʦʿʝ ʿʝ ʜʦʙʠʿʝʥʘ ʥʘʿʤʘˁʘ ʚʨʝʜʥʦʩʪ 

ʘʨʠʪʤʝʪʠʯʢʝ ʩʨʝʜʠʥʝ. ɺʨʝʜʠ ʠ ʦʙʨʥʫʪʦ, ʥʘʿʚʝ˂ʘ ʭʦʤʦʛʝʥʦʩʪ ʦʜʛʦʚʦʨʘ ʠʩʧʠʪʘʥʠʢʘ, ʪʿ. 

ʥʘʿʤʘˁʘ ʚʨʝʜʥʦʩʪ ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿʝ (ʉɼ ï 1.115) ʫʦʯʘʚʘ ʩʝ ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ ʢʦʜ 

ʢʦʿʝ ʿʝ ʜʦʙʠʿʝʥʘ ʥʘʿʚʝ˂ʘ ʚʨʝʜʥʦʩʪ ʘʨʠʪʤʝʪʠʯʢʝ ʩʨʝʜʠʥʝ. ʇʦʨʝʹʝˁʝʤ ʠʟʨʘʯʫʥʘʪʠʭ 

ʧʦʢʘʟʘʪʝˀʘ ʟʘ ʯʝʪʠʨʠ ʢʦʥʩʪʘʪʘʮʠʿʝ ʢʦʿʝ ʩʫ ʛʨʫʧʠʩʘʥʝ ʦʢʦ ʚʘʨʠʿʘʙʣʝ ʢʦʿʦʤ ʩʝ 

ʜʝʪʝʨʤʠʥʠʰʝ ʟʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ ʫʦʯʘʚʘ ʩʝ ʥʘʿʚʝ˂ʘ 

ʚʨʝʜʥʦʩʪ ʘʨʠʪʤʝʪʠʯʢʝ ʩʨʝʜʠʥʝ ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ ʉʘʜʨʞʘʿ  ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ/ʢʘ ʿʝ 

ʟʘʙʘʚʘʥ. (ɸʉ ï 6.31). ʆʚʘ ʚʨʝʜʥʦʩʪ ʘʨʠʪʤʝʪʠʯʢʝ ʩʨʝʜʠʥʝ ʿʝ ʫʿʝʜʥʦ ʠ ʥʘʿʚʝ˂ʘ ʦʜ ʩʚʠʭ ʦʩʘʤ 

ʢʦʥʩʪʘʪʘʮʠʿʘ ʢʦʿʠʤʘ ʩʝ, ʛʝʥʝʨʘʣʥʦ, ʘʥʘʣʠʟʠʨʘ ʩʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ. ʊʘʢʦʹʝ, 

ʢʦʜ ʥʘʚʝʜʝʥʝ ʢʦʥʩʪʘʪʘʮʠʿʝ ʠʟʨʘʯʫʥʘʪʘ ʿʝ ʠ ʥʘʿʚʝ˂ʘ ʭʦʤʦʛʝʥʦʩʪ ʦʜʛʦʚʦʨʘ ʠʩʧʠʪʘʥʠʢʘ (ʉɼ 

ï 1.085). ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʥʘʿʤʘˁʘ ʩʘʛʣʘʩʥʦʩʪ ʧʦʪʨʦʰʘʯʘ ʫʦʯʘʚʘ ʩʝ ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 
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ʉʘʜʨʞʘʿ  ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ/ʢʘ ʿʝ ʜʫʭʦʚʠʪ. (ɸʉ ï 5.77). ʀʩʪʦʚʨʝʤʝʥʦ, ʢʦʜ ʦʚʝ 

ʢʦʥʩʪʘʪʘʮʠʿʝ ʧʨʠʩʫʪʥʘ ʿʝ ʠ ʥʘʿʚʝ˂ʘ ʭʝʪʝʨʦʛʝʥʦʩʪ ʦʜʛʦʚʦʨʘ (ʉɼ ï 1.411). 

ʋ ʪʘʙʝʣʠ 3 ʧʨʝʟʝʥʪʦʚʘʥʠ ʩʫ ʨʝʟʫʣʪʘʪʠ ʜʝʩʢʨʠʧʪʠʚʥʝ ʩʪʘʪʠʩʪʠʯʢʝ ʘʥʘʣʠʟʝ ʟʘ ʚʘʨʠʿʘʙʣʝ ʠ 

ʢʦʥʩʪʘʪʘʮʠʿʝ ʧʦʤʦ˂ʫ ʢʦʿʠʭ ʩʝ ʘʥʘʣʠʟʠʨʘʿʫ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʠʥʬʣʫʝʥʩʝʨʘ.  

ʊʘʙʝʣʘ 3. ʈʝʟʫʣʪʘʪʠ ʜʝʩʢʨʠʧʪʠʚʥʝ ʩʪʘʪʠʩʪʠʯʢʝ ʘʥʘʣʠʟʝ ʟʘ ʚʘʨʠʿʘʙʣʝ ʠ ʢʦʥʩʪʘʪʘʮʠʿʝ 

ʢʦʿʠʤʘ ʩʝ ʘʥʘʣʠʟʠʨʘʿʫ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʠʥʬʣʫʝʥʩʝʨʘ 

ɸʥʘʣʠʟʠʨʘʥʝ ʚʘʨʠʿʘʙʣʝ/ʢʦʥʩʪʘʪʘʮʠʿʝ 
ɸʨʠʪʤʝʪʠʯʢʘ 

ʩʨʝʜʠʥʘ 

ʉʪʘʥʜʘʨʜʥʘ 

ʜʝʚʠʿʘʮʠʿʘ 

ʉʪʨʫʯʥʦʩʪ 5.83 1.140 

ʉʤʘʪʨʘʤ ʜʘ ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ ʟʥʘ ʤʥʦʛʦ ʦ 

ʦʙʣʘʩʪʠ ʢʦʿʠʤ ʩʝ ʙʘʚʠ. 
5.82 1.350 

ʉʤʘʪʨʘʤ ʜʘ ʿʝ ʩʪʨʫʯʘʥ/ʩʪʨʫʯʥʘ ʜʘ ʠʟʥʦʩʠ ʪʚʨʜˁʝ 

ʚʝʟʘʥʝ ʟʘ ʩʪʚʘʨʠ ʫ ʢʦʿʠʤʘ ʿʝ ʜʦʙʘʨ/ʜʦʙʨʘ. 
5.86 1.269 

ʉʤʘʪʨʘʤ ʜʘ ʿʝ ʝʢʩʧʝʨʪ ʫ ʦʙʣʘʩʪʠ ʢʦʿʦʤ ʩʝ ʙʘʚʠ. 

 
5.63 1.409 

ʉʤʘʪʨʘʤ ʜʘ ʿʝ ʜʦʚʦˀʥʦ ʠʩʢʫʩʘʥ/ʠʩʢʫʩʥʘ ʜʘ ʠʟʥʦʩʠ 

ʪʚʨʜˁʝ ʫ ʦʢʚʠʨʫ ʩʚʦʿʝ ʦʙʣʘʩʪʠ. 
6.01 1.187 

ʇʦʫʟʜʘʥʦʩʪ 6.18 1.035 

ʉʤʘʪʨʘʤ ʜʘ ʿʝ ʧʦʰʪʝʥʘ ʦʩʦʙʘ. 

 
6.16 1.171 

ʉʤʘʪʨʘʤ ʜʘ ʿʝ ʜʦʩʪʦʿʘʥ/ʜʦʩʪʦʿʥʘ ʤʦʛ ʧʦʚʝʨʝˁʘ. 

 
6.02 1.223 

ʆʩʝ˂ʘʤ ʜʘ ʿʝ ʠʩʢʨʝʥ/ʠʩʢʨʝʥʘ. 

 
6.16 1.199 

ʉʤʘʪʨʘʤ ʜʘ ʿʝ ʦʟʙʠˀʘʥ/ʦʟʙʠˀʥʘ ʧʨʠ ʠʟʥʦʰʝˁʫ 

ʩʚʦʿʠʭ ʩʪʘʚʦʚʘ. 
6.37 1.093 

ɸʪʨʘʢʪʠʚʥʦʩʪ 5.39 1.412 

ɺʝʦʤʘ ʿʝ ʘʪʨʘʢʪʠʚʘʥ/ʘʪʨʘʢʪʠʚʥʘ. 

 
5.21 1.606 

ʉʤʘʪʨʘʤ ʜʘ ʠʤʘ ʩʪʠʣʘ. 

 
5.76 1.374 

ʉʤʘʪʨʘʤ ʜʘ ʿʝ ʣʝʧ/ʣʝʧʘ. 

 
5.20 1.751 

ʉʣʠʯʥʦʩʪ 4.52 1.335 

ʀʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ ʠ ʿʘ ʠʤʘʤʦ ʤʥʦʛʦ 

ʟʘʿʝʜʥʠʯʢʠʭ ʠʥʪʝʨʝʩʦʚʘˁʘ. 
5.05 1.468 

ʀʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ ʠ ʿʘ ʩʤʦ ʜʦʩʪʘ 

ʩʣʠʯʥʠ/ʩʣʠʯʥʝ ʢʘʦ ʦʩʦʙʝ. 
4.23 1.539 

ʄʦʛʫ ʣʘʢʦ ʜʘ ʩʝ ʧʦʠʩʪʦʚʝʪʠʤ ʩʘ ˁʠʤ/ˁʦʤ. 

 
4.28 1.640 

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 

ʇʨʝʛʣʝʜʦʤ ʜʦʙʠʿʝʥʠʭ ʨʝʟʫʣʪʘʪʘ ʟʘ ʯʝʪʠʨʠ ʚʘʨʠʿʘʙʣʝ ʢʦʿʝ ʩʫ ʧʨʝʜʤʝʪ ʘʥʘʣʠʟʝ ʤʦʛʫ˂ʝ ʿʝ 

ʟʘʢˀʫʯʠʪʠ ʜʘ ʚʘʨʠʿʘʙʣʘ ʧʦʫʟʜʘʥʦʩʪ ʠʤʘ ʥʘʿʚʝ˂ʫ ʚʨʝʜʥʦʩʪ ʘʨʠʪʤʝʪʠʯʢʝ ʩʨʝʜʠʥʝ (ɸʉ ï 

6.18), ʟʘʪʠʤ ʩʣʝʜʝ ʚʘʨʠʿʘʙʣʝ ʩʪʨʫʯʥʦʩʪ ʢʦʜ ʢʦʿʝ ʿʝ ʜʦʙʠʿʝʥʘ ʚʨʝʜʥʦʩʪ ʘʨʠʪʤʝʪʠʯʢʝ 

ʩʨʝʜʠʥʝ (ɸʉ ï 5.83) ʠ ʘʪʨʘʢʪʠʚʥʦʩʪ ʩʘ ʜʦʙʠʿʝʥʦʤ ʚʨʝʜʥʦʰ˂ʫ ʘʨʠʪʤʝʪʠʯʢʝ ʩʨʝʜʠʥʝ (ɸʉ 

ï 5.39). ʅʘʿʥʠʞʘ ʚʨʝʜʥʦʩʪ ʘʨʠʪʤʝʪʠʯʢʝ ʩʨʝʜʠʥʝ ʜʦʙʠʿʝʥʘ ʿʝ ʟʘ ʚʘʨʠʿʘʙʣʫ ʩʣʠʯʥʦʩʪ (ɸʉ ï 

4.52). ʅʘ ʦʩʥʦʚʫ ʦʚʠʭ ʚʨʝʜʥʦʩʪʠ ʟʘʢˀʫʯʫʿʝ ʩʝ ʜʘ ʩʫ ʧʦʪʨʦʰʘʯʠ, ʛʝʥʝʨʘʣʥʦ ʧʦʩʤʘʪʨʘʥʦ, 
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ʠʩʧʦˀʠʣʠ ʥʘʿʚʠʰʠ ʩʪʝʧʝʥ ʩʘʛʣʘʩʥʦʩʪʠ ʩʘ ʢʦʥʩʪʘʪʘʮʠʿʘʤʘ ʛʨʫʧʠʩʘʥʠʤ ʦʢʦ ʚʘʨʠʿʘʙʣʝ 

ʧʦʫʟʜʘʥʦʩʪ, ʜʦʢ ʿʝ ʥʘʿʤʘˁʠ ʩʪʝʧʝʥ ʩʘʛʣʘʩʥʦʩʪʠ ʠʜʝʥʪʠʬʠʢʦʚʘʥ ʩʘ ʢʦʥʩʪʘʪʘʮʠʿʘʤʘ 

ʛʨʫʧʠʩʘʥʠʤ ʦʢʦ ʚʘʨʠʿʘʙʣʝ ʩʣʠʯʥʦʩʪ. ʇʦʨʝʜ ʪʦʛʘ, ʢʦʜ ʚʘʨʠʿʘʙʣʝ ʧʦʫʟʜʘʥʦʩʪ ʜʦʙʠʿʝʥʘ ʿʝ ʠ 

ʥʘʿʥʠʞʘ ʚʨʝʜʥʦʩʪ ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿʝ (ʉɼ ï 1.035), ʰʪʦ ʠʤʧʣʠʮʠʨʘ ʟʘʢˀʫʯʘʢ ʦ 

ʥʘʿʚʝ˂ʦʿ ʭʦʤʦʛʝʥʦʩʪʠ ʦʜʛʦʚʦʨʘ ʠʩʧʠʪʘʥʠʢʘ. ʉʘ ʜʨʫʛʝ ʩʪʨʘʥʝ ʥʘʿʚʝʘ˂ ʚʨʝʜʥʦʩʪ 

ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿʝ ʜʦʙʠʿʝʥʘ ʿʝ ʢʦʜ ʚʘʨʠʿʘʙʣʝ ʘʪʨʘʢʪʠʚʥʦʩʪ (ʉɼ ï 1.412) ʥʘ ʦʩʥʦʚʫ 

ʯʝʛʘ ʩʝ ʟʘʢˀʫʯʫʿʝ ʜʘ ʩʫ ʧʦʪʨʦʰʘʯʠ ʢʦʜ ʦʚʝ ʚʘʨʠʿʘʙʣʝ ʠʩʧʦˀʠʣʠ ʥʘʿʤʘˁʠ ʩʪʝʧʝʥ 

ʭʦʤʦʛʝʥʦʩʪʠ ʦʜʛʦʚʦʨʘ.  

ɸʥʘʣʠʟʠʨʘʿʫ˂ʠ ʧʦʿʝʜʠʥʘʯʥʝ ʢʦʥʩʪʘʪʘʮʠʿʝ ʫ ʦʢʚʠʨʫ ʚʘʨʠʿʘʙʣʝ ʩʪʨʫʯʥʦʩʪ ʟʘʢˀʫʯʫʿʝ ʩʝ ʜʘ 

ʩʫ ʧʦʪʨʦʰʘʯʠ ʠʩʧʦˀʠʣʠ ʥʘʿʚʝ˂ʠ ʥʠʚʦ ʩʘʛʣʘʩʥʦʩʪʠ ʩʘ ʢʦʥʩʪʘʪʘʮʠʿʦʤ ñʉʤʘʪʨʘʤ ʜʘ ʿʝ 

ʠʥʬʣʫʝʥʩʝʨ ʜʦʚʦˀʥʦ ʠʩʢʫʩʘʥ/ʠʩʢʫʩʥʘ ʜʘ ʠʟʥʦʩʠ ʪʚʨʜˁʝ ʫ ʦʢʚʠʨʫ ʩʚʦʿʝ ʦʙʣʘʩʪʠò. ʂʦʜ 

ʦʚʝ ʢʦʥʩʪʘʪʘʮʠʿʝ ʠʜʝʥʪʠʬʠʢʦʚʘʥʘ ʿʝ ʥʘʿʚʝ˂ʘ ʚʨʝʜʥʦʩʪ ʘʨʠʪʤʝʪʠʯʢʝ ʩʨʝʜʠʥʝ (ɸʉ ï 6.01). 

ʉʫʧʨʦʪʥʦ, ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ Ăʉʤʘʪʨʘʤ ʜʘ ʿʝ ʝʢʩʧʝʨʪ ʫ ʦʙʣʘʩʪʠ ʢʦʿʦʤ ʩʝ ʙʘʚʠñ, ʠʟʨʘʯʫʥʘʪʘ 

ʿʝ ʥʘʿʥʠʞʘ ʚʨʝʜʥʦʩʪ ʘʨʠʪʤʝʪʠʯʢʝ ʩʨʝʜʠʥʝ (ɸʉ ï 5.63). ʅʘ ʦʩʥʦʚʫ ʜʦʙʠʿʝʥʠʭ ʚʨʝʜʥʦʩʪʠ 

ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿʝ ʤʦʛʫ˂ʝ ʿʝ ʠʟʚʝʩʪʠ ʟʘʢˀʫʯʢʝ ʦ ʭʦʤʦʛʝʥʦʩʪʠ ʠ ʭʝʪʝʨʦʛʝʥʦʩʪʠ 

ʦʜʛʦʚʦʨʘ ʠʩʧʠʪʘʥʠʢʘ. ʅʘʠʤʝ, ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ ñʉʤʘʪʨʘʤ ʜʘ ʿʝ ʠʥʬʣʫʝʥʩʝʨ ʜʦʚʦˀʥʦ 

ʠʩʢʫʩʘʥ/ʠʩʢʫʩʥʘ ʜʘ ʠʟʥʦʩʠ ʪʚʨʜˁʝ ʫ ʦʢʚʠʨʫ ʩʚʦʿʝ ʦʙʣʘʩʪʠò ʜʦʙʠʿʝʥʘ ʿʝ ʥʘʿʥʠʞʘ ʚʨʝʜʥʦʩʪ 

ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿʝ (ʉɼ ï 1.187), ʥʘ ʦʩʥʦʚʫ ʯʝʛʘ ʩʝ ʟʘʢˀʫʯʫʿʝ ʜʘ ʿʝ ʫʧʨʘʚʦ ʢʦʜ ʦʚʝ 

ʢʦʥʩʪʘʪʘʮʠʿʝ ʠʜʝʥʪʠʬʠʢʦʚʘʥʘ ʥʘʿʚʝ˂ʘ ʭʦʤʦʛʝʥʦʩʪ ʦʜʛʦʚʦʨʘ ʠʩʧʠʪʘʥʠʢʘ. ʉʫʧʨʦʪʥʦ, 

ʥʘʿʚʝ˂ʘ ʚʨʝʜʥʦʩʪ ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿʝ ʠʟʨʘʯʫʥʘʪʘ ʿʝ ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ ʢʦʜ ʢʦʿʝ ʿʝ 

ʜʦʙʠʿʝʥʘ ʥʘʿʥʠʞʘ ʚʨʝʜʥʦʩʪ ʘʨʠʪʤʝʪʠʯʢʝ ʩʨʝʜʠʥʝ. ɼʘʢʣʝ, ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ ñʉʤʘʪʨʘʤ ʜʘ 

ʿʝ ʝʢʩʧʝʨʪ ʫ ʦʙʣʘʩʪʠ ʢʦʿʦʤ ʩʝ ʙʘʚʠò, ʦʜʩʪʫʧʘˁʝ ʧʦʿʝʜʠʥʘʯʥʝ ʚʨʝʜʥʦʩʪʠ ʦʜ ʘʨʠʪʤʝʪʠʯʢʝ 

ʩʨʝʜʠʥʝ ʿʝ (ʉɼ ï 1.409), ʘ ʪʦ ʟʥʘʯʠ ʜʘ ʿʝ ʢʦʜ ʦʚʝ ʢʦʥʩʪʘʪʘʮʠʿʝ ʜʦʙʠʿʝʥʘ ʥʘʿʚʝ˂ʘ 

ʭʝʪʝʨʦʛʝʥʦʩʪ ʦʜʛʦʚʦʨʘ ʠʩʧʠʪʘʥʠʢʘ. ʇʦʩʤʘʪʨʘˁʝʤ ʨʝʟʫʣʪʘʪʘ ʟʘ ʢʦʥʩʪʘʪʘʮʠʿʝ ʢʦʿʝ ʯʠʥʝ 

ʚʘʨʠʿʘʙʣʫ ʧʦʫʟʜʘʥʦʩʪ, ʜʦʙʠʿʝʥʠ ʨʝʟʫʣʪʘʪʠ ʫʢʘʟʫʿʫ ʥʘ ʪʦ ʜʘ ʿʝ ʥʘʿʚʝ˂ʠ ʩʪʝʧʝʥ ʩʘʛʣʘʩʥʦʩʪʠ 

ʧʦʪʨʦʰʘʯʘ ʧʨʠʩʫʪʘʥ ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ ñʉʤʘʪʨʘʤ ʜʘ ʿʝ ʦʟʙʠˀʘʥ/ʦʟʙʠˀʥʘ ʧʨʠ ʠʟʥʦʰʝˁʫ 

ʩʚʦʿʠʭ ʩʪʘʚʦʚʘò ʿʝʨ ʿʝ ʟʘ ʦʚʫ ʢʦʥʩʪʘʪʘʮʠʿʫ ʠʟʨʘʯʫʥʘʪʘ ʥʘʿʚʝ˂ʘ ʚʨʝʜʥʦʩʪ ʘʨʠʪʤʝʪʠʯʢʝ 

ʩʨʝʜʠʥʝ (ɸʉ ï 6.37). ʉʫʧʨʦʪʥʦ, ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ ñʉʤʘʪʨʘʤ ʜʘ ʿʝ ʜʦʩʪʦʿʘʥ/ʜʦʩʪʦʿʥʘ ʤʦʛ 

ʧʦʚʝʨʝˁʘò ʜʦʙʠʿʝʥʘ ʿʝ ʥʘʿʥʠʞʘ ʚʨʝʜʥʦʩʪ ʘʨʠʪʤʝʪʠʯʢʝ ʩʨʝʜʠʥʝ (ɸʉ ï 6.02). ʆʜʥʦʩʥʦ ʢʦʜ 

ʦʚʝ ʢʦʥʩʪʘʪʘʮʠʿʝ ʠʜʝʥʪʠʬʠʢʦʚʘʥ ʿʝ ʥʘʿʥʠʞʠ ʩʪʝʧʝʥ ʩʘʛʣʘʩʥʦʩʪʠ ʠʩʧʠʪʘʥʠʢʘ. 

ʇʦʩʤʘʪʨʘˁʝʤ ʪʘʙʝʣʝ ʫʦʯʘʚʘ ʩʝ ʜʘ ʩʫ, ʫʧʨʘʚʦ ʢʦʜ ʦʚʝ ʜʚʝ ʢʦʥʩʪʘʪʘʮʠʿʝ, ʜʦʙʠʿʝʥʝ ʥʘʿʤʘˁʘ 

ʠ ʥʘʿʚʝ˂ʘ ʚʨʝʜʥʦʩʪ ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿʝ. ʅʘʠʤʝ, ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ ʢʦʜ ʢʦʿʝ ʿʝ 

ʠʟʨʘʯʫʥʘʪʘ ʥʘʿʚʝ˂ʘ ʚʨʝʜʥʦʩʪ ʘʨʠʪʤʝʪʠʯʢʝ ʩʨʝʜʠʥʝ ʫ ʠʩʪʦ ʚʨʝʤʝ ʜʦʙʠʿʝʥʘ ʿʝ ʥʘʿʥʠʞʘ 

ʚʨʝʜʥʦʩʪ ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿʝ (ʉɼ ï 1.093), ʰʪʦ ʟʥʘʯʠ ʜʘ ʿʝ ʢʦʜ ʦʚʝ ʢʦʥʩʪʘʪʘʮʠʿʝ 

ʠʜʝʥʪʠʬʠʢʦʚʘʥʘ ʥʘʿʚʝ˂ʘ ʭʦʤʦʛʝʥʦʩʪ ʩʪʘʚʦʚʘ ʧʦʪʨʦʰʘʯʘ. ʀʩʪʦ ʪʘʢʦ, ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ ʢʦʜ  

ʢʦʿʝ ʿʝ ʠʟʨʘʯʫʥʘʪʘ ʥʘʿʥʠʞʘ ʚʨʝʜʥʦʩʪ ʘʨʠʪʤʝʪʠʯʢʝ ʩʨʝʜʠʥʝ ʫʿʝʜʥʦ ʿʝ ʜʦʙʠʿʝʥʘ ʠ ʥʘʿʚʝ˂ʘ 

ʚʨʝʜʥʦʩʪ ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿʝ (ʉɼ ï 1.223), ʰʪʦ ʟʥʘʯʠ ʜʘ ʢʦʜ ʦʚʝ ʢʦʥʩʪʘʪʘʮʠʿʝ ʧʦʩʪʦʿʠ 

ʥʘʿʚʝ˂ʝ ʦʜʩʪʫʧʘˁʝ ʦʜʛʦʚʦʨʘ ʦʜ ʩʨʝʜˁʝ ʚʨʝʜʥʦʩʪʠ, ʦʜʥʦʩʥʦ ʥʘʿʚʝ˂ʘ ʭʝʪʝʨʦʛʝʥʦʩʪ 

ʦʜʛʦʚʦʨʘ ʠʩʧʠʪʘʥʠʢʘ. ɼʘˀʝ, ʥʘ ʙʘʟʠ ʧʨʝʟʝʥʪʦʚʘʥʠʭ ʨʝʟʫʣʪʘʪʘ ʠʟʚʦʜʝ ʩʝ ʟʘʢˀʫʯʮʠ ʦ 

ʜʦʙʠʿʝʥʠʤ ʚʨʝʜʥʦʩʪʠʤʘ ʘʨʠʪʤʝʪʠʯʢʝ ʩʨʝʜʠʥʝ ʠ ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿʝ ʟʘ ʢʦʥʩʪʘʪʘʮʠʿʝ ʫ 

ʦʢʚʠʨʫ ʚʘʨʠʿʘʙʣʝ ʘʪʨʘʢʪʠʚʥʦʩʪ. ʅʘʠʤʝ, ʥʘʿʚʝ˂ʘ ʚʨʝʜʥʦʩʪ ʘʨʠʪʤʝʪʠʯʢʝ ʩʨʝʜʠʥʝ (ɸʉ ï 

5.76) ʠʟʨʘʯʫʥʘʪʘ ʿʝ ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ ñʉʤʘʪʨʘʤ ʜʘ ʠʤʘ ʩʪʠʣʘñ. ʀʩʪʦʚʨʝʤʝʥʦ, ʦʚʫ 

ʢʦʥʩʪʘʪʘʮʠʿʫ ʢʘʨʘʢʪʝʨʠʰʝ ʥʘʿʥʠʞʘ ʚʨʝʜʥʦʩʪ ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿʝ (ʉɼ ï 1.374). ɼʘʢʣʝ, 

ʢʦʜ ʦʚʝ ʢʦʥʩʪʘʪʘʮʠʿʝ ʠʜʝʥʪʠʬʠʢʦʚʘʥ ʿʝ ʥʘʿʚʝ˂ʠ ʩʪʝʧʝʥ ʩʘʛʣʘʩʥʦʩʪʠ ʧʦʪʨʦʰʘʯʘ ʠ ʥʘʿʚʝ˂ʘ 

ʭʦʤʦʛʝʥʦʩʪ ʦʜʛʦʚʦʨʘ ʧʦʪʨʦʰʘʯʘ. ʉʘ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʥʘʿʥʠʞʘ ʚʨʝʜʥʦʩʪ ʘʨʠʪʤʝʪʠʯʢʝ 

ʩʨʝʜʠʥʝ ʜʦʙʠʿʝʥʘ ʿʝ ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ Ăʉʤʘʪʨʘʤ ʜʘ ʿʝ ʣʝʧ/ʣʝʧʘñ (ɸʉ ï 5.20). ʊʘʢʦʹʝ, ʢʦʜ 

ʦʚʝ ʢʦʥʩʪʘʪʘʮʠʿʝ ʜʦʙʠʿʝʥʘ ʿʝ ʥʘʿʚʝ˂ʘ ʚʨʝʜʥʦʩʪ ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿʝ (ʉɼ ï 1.751), ʪʿ. 

ʥʘʿʚʝ˂ʘ ʭʝʪʝʨʦʛʝʥʦʩʪ ʦʜʛʦʚʦʨʘ ʠʩʧʠʪʘʥʠʢʘ. ʅʘ ʢʨʘʿʫ, ʧʦʩʣʝʜˁʘ ʛʨʫʧʘ ʢʦʥʩʪʘʪʘʮʠʿʘ 

ʢʦʿʠʤʘ ʩʝ ʦʧʠʩʫʿʫ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʠʥʬʣʫʝʥʩʝʨʘ ʩʫ ʢʦʥʩʪʘʪʘʮʠʿʝ ʢʦʿʝ ʩʫ ʛʨʫʧʠʩʘʥʝ ʦʢʦ 
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ʚʘʨʠʿʘʙʣʝ ʩʣʠʯʥʦʩʪ. ʋ ʦʢʚʠʨʫ ʦʚʝ ʚʘʨʠʿʘʙʣʝ ʥʘʿʚʝ˂ʠ ʩʪʝʧʝʥ ʩʘʛʣʘʩʥʦʩʪʠ ʫʦʯʘʚʘ ʩʝ ʢʦʜ 

ʢʦʥʩʪʘʪʘʮʠʿʝ ʢʦʿʘ ʛʦʚʦʨʠ ʦ ʪʦʤʝ ʜʘ ʧʦʪʨʦʰʘʯʠ ʩʤʘʪʨʘʿʫ ʜʘ ʠʤʘʿʫ ʜʦʩʪʘ ʟʘʿʝʜʥʠʯʢʠʭ 

ʠʥʪʝʨʝʩʦʚʘˁʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʛʜʝ ʿʝ ʜʦʙʠʿʝʥʘ ʥʘʿʚʝ˂ʘ ʚʨʝʜʥʦʩʪ ʘʨʠʪʤʝʪʠʯʢʝ ʩʨʝʜʠʥʝ 

(ɸʉ ï 5.05). ʂʦʜ ʦʚʝ ʢʦʥʩʪʘʪʘʮʠʿʝ ʠʩʪʦʚʨʝʤʝʥʦ ʿʝ ʠʜʝʥʪʠʬʠʢʦʚʘʥʘ ʥʘʿʚʝ˂ʘ ʭʦʤʦʛʝʥʦʩʪ 

ʦʜʛʦʚʦʨʘ ʧʦʪʨʦʰʘʯʘ, ʪʿ. ʜʦʙʠʿʝʥʘ ʿʝ ʥʘʿʤʘˁʘ ʚʨʝʜʥʦʩʪ ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿ ʝ (ʉɼ ï 

1.468). ʅʘʿʥʠʞʘ ʚʨʝʜʥʦʩʪ ʘʨʠʪʤʝʪʠʯʢʝ ʩʨʝʜʠʥʝ ʠʟʨʘʯʫʥʘʪʘ ʿʝ ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ 

Ăʀʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ ʠ ʿʘ ʩʤʦ ʜʦʩʪʘ ʩʣʠʯʥʠ/ʩʣʠʯʥʝ ʢʘʦ ʦʩʦʙʝñ (ɸʉ ï 4.23). 

ʅʘʿʚʝ˂ʘ ʭʝʪʝʨʦʛʝʥʦʩʪ ʦʜʛʦʚʦʨʘ ʜʦʙʠʿʝʥʘ ʿʝ ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ Ăʄʦʛʫ ʣʘʢʦ ʜʘ ʩʝ 

ʧʦʠʩʪʦʚʝʪʠʤ ʩʘ ˁʠʤ/ˁʦʤñ, ʛʜʝ ʿʝ ʠʟʨʘʯʫʥʘʪʘ ʥʘʿʚʝ˂ʘ ʚʨʝʜʥʦʩʪ ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿʝ 

(ʉɼ ï 1.640). 

ʊʘʙʝʣʘ 4 ʧʨʝʜʩʪʘʚˀʘ ʧʨʝʛʣʝʜ ʜʦʙʠʿʝʥʠʭ ʚʨʝʜʥʦʩʪʠ ʘʨʠʪʤʝʪʠʯʢʝ ʩʨʝʜʠʥʝ ʠ ʩʪʘʥʜʘʨʜʥʝ 

ʜʝʚʠʿʘʮʠʿʝ ʟʘ ʚʘʨʠʿʘʙʣʝ ʠ ʢʦʥʩʪʘʪʘʮʠʿʝ ʢʦʿʠʤʘ ʩʝ ʘʥʘʣʠʟʠʨʘʿʫ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʨʘʪʠʣʘʮʘ. 

ʊʘʙʝʣʘ 4. ʈʝʟʫʣʪʘʪʠ ʜʝʩʢʨʠʧʪʠʚʥʝ ʩʪʘʪʠʩʪʠʯʢʝ ʘʥʘʣʠʟʝ ʟʘ ʚʘʨʠʿʘʙʣʝ ʠ ʢʦʥʩʪʘʪʘʮʠʿʝ 

ʢʦʿʠʤʘ ʩʝ ʘʥʘʣʠʟʠʨʘʿʫ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʨʘʪʠʣʘʮʘ 

ɸʥʘʣʠʟʠʨʘʥʝ ʚʘʨʠʿʘʙʣʝ/ʢʦʥʩʪʘʪʘʮʠʿʝ 
ɸʨʠʪʤʝʪʠʯʢʘ 

ʩʨʝʜʠʥʘ 

ʉʪʘʥʜʘʨʜʥʘ 

ʜʝʚʠʿʘʮʠʿʘ 

ɽʤʧʘʪʠʿʘ 4.37 1.439 

ʏʝʩʪʦ ʤʦʛʫ ʜʘ ʩʭʚʘʪʠʤ ʢʘʢʦ ʩʝ ʦʩʝ˂ʘ 

ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ ʢʦʛ/ʢʦʿʫ ʧʨʘʪʠʤ ʠ ʧʨʝ ʥʝʛʦ 

ʰʪʦ ʩʘʦʧʰʪʠ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ. 

3.93 1.819 

ʄʦʛʫ ʜʘ ʧʨʝʧʦʟʥʘʤ ʢʘʜʘ ʩʝ ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ 

ʢʦʛ/ʢʦʿʫ ʧʨʘʪʠʤ ʦʩʝ˂ʘ ʥʝʩʨʝ˂ʥʦ ʯʘʢ ʠ ʢʘʜʘ ʧʦʢʫʰʘʚʘ ʪʦ 

ʜʘ ʩʘʢʨʠʿʝ. 

3.60 1.876 

ʂʘʜʘ ʩʝ ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ ʢʦʛ/ʢʦʿʫ ʧʨʘʪʠʤ 

ʦʩʝ˂ʘ ʩʨʝ˂ʥʦ ʧʦʚʦʜʦʤ ʥʝʯʝʛʘ, ʠ ʿʘ ʦʩʝʪʠʤ ʩʨʝ˂ʫ. 

 

4.43 1.923 

ɾʘʦ ʤʠ ʿʝ ʢʘʜʘ ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ ʢʦʛ/ʢʦʿʫ 

ʧʨʘʪʠʤ ʜʦʞʠʚˀʘʚʘ ʙʠʣʦ ʢʘʢʚʫ ʚʨʩʪʫ ʥʝʧʨʘʚʜʝ. 

 

5.50 1.612 

ʋʩʘʤˀʝʥʦʩʪ 2.83 1.690 

ɻʝʥʝʨʘʣʥʦ, ʦʩʝ˂ʘʤ ʜʘ ʤʠ ʥʝʜʦʩʪʘʿʝ ʜʨʫʞʝˁʘ. 

 
3.26 2.020 

ʆʩʝ˂ʘʤ ʩʝ ʢʘʦ ʜʘ ʩʘʤ ʯʝʩʪʦ ʠʟʦʩʪʘʚˀʝʥ/ʠʟʦʩʪʘʚˀʝʥʘ ʠʟ 

ʜʨʫʰʪʚʝʥʠʭ ʩʠʪʫʘʮʠʿʘ. 
2.70 1.805 

ɻʝʥʝʨʘʣʥʦ, ʦʩʝ˂ʘʤ ʩʝ ʠʟʦʣʦʚʘʥʦ ʦʜ ʜʨʫʛʠʭ ˀʫʜʠ. 

 
2.54 1.810 

ʅʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ 3.04 0.975 

ʅʠʩʘʤ ʩʠʛʫʨʘʥ/ʩʠʛʫʨʥʘ ʫ ʩʚʦʿʝ ʩʧʦʩʦʙʥʦʩʪʠ.  

 
2.10 1.258 

ʅʝ ʦʩʝ˂ʘʤ ʜʘ ʤʝ ʜʨʫʛʠ ʧʦʰʪʫʿʫ ʠ ʜʘ ʤʠ ʩʝ ʜʠʚʝ.  

 
2.89 1.305 

ʅʠʩʘʤ ʟʘʜʦʚʦˀʘʥ/ʟʘʜʦʚʦˀʥʘ ʪʨʝʥʫʪʥʠʤ ʠʟʛʣʝʜʦʤ ʩʚʦʛ 

ʪʝʣʘ ʠ ʪʝʣʝʩʥʦʤ ʪʝʞʠʥʦʤ.  
3.36 1.793 

ʅʝ ʦʩʝ˂ʘʤ ʩʝ ʧʨʠʚʣʘʯʥʦ.    

                                      
3.02 1.610 

ɺʘʞʥʦ ʤʠ ʿʝ ʰʪʘ ʜʨʫʛʠ ˀʫʜʠ ʤʠʩʣʝ ʦ ʤʝʥʠ. 

 
3.83 1.821 

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 
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ɸʥʘʣʦʛʥʦ ʧʨʝʪʭʦʜʥʦ ʠʟʚʝʜʝʥʠʤ ʟʘʢˀʫʯʮʠʤʘ, ʩʣʝʜʠ ʘʥʘʣʠʟʘ ʠʟʨʘʯʫʥʘʪʠʭ ʚʨʝʜʥʦʩʪʠ 

ʜʝʩʢʨʠʧʪʠʚʥʝ ʩʪʘʪʠʩʪʠʢʝ ʟʘ ʢʦʥʩʪʘʪʘʮʠʿʝ ʠ ʚʘʨʠʿʘʙʣʝ ʧʦʤʦ˂ʫ ʢʦʿʠʭ ʩʝ ʠʩʪʨʘʞʫʿʫ 

ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʨʘʪʠʣʘʮʘ. ʅʘ ʦʩʥʦʚʫ ʧʦʢʘʟʘʪʝˀʘ ʠʟ ʪʘʙʝʣʝ ʫʦʯʘʚʘ ʩʝ ʜʘ ʿʝ ʥʘʿʚʝ˂ʠ 

ʩʪʝʧʝʥ ʩʘʛʣʘʩʥʦʩʪʠ ʧʦʪʨʦʰʘʯʘ ʧʨʝʤʘ ʚʘʨʠʿʘʙʣʠ ʝʤʧʘʪʠʿʘ ʢʦʜ ʢʦʿʝ ʿʝ ʜʦʙʠʿʝʥʘ ʥʘʿʚʝ˂ʘ 

ʚʨʝʜʥʦʩʪ ʘʨʠʪʤʝʪʠʯʢʝ ʩʨʝʜʠʥʝ (ɸʉ ï 4.37), ʜʦʢ ʿʝ ʥʘʿʤʘˁʠ ʩʪʝʧʝʥ ʩʘʛʣʘʩʥʦʩʪʠ 

ʠʩʧʠʪʘʥʠʢʘ ʧʨʝʤʘ ʚʘʨʠʿʘʙʣʠ ʫʩʘʤˀʝʥʦʩʪ, ʢʦʜ ʢʦʿʝ ʿʝ ʜʦʙʠʿʝʥʘ ʥʘʿʤʘˁʘ ʚʨʝʜʥʦʩʪ 

ʘʨʠʪʤʝʪʠʯʢʝ ʩʨʝʜʠʥʝ (ɸʉ ï 2.83). ʅʘʿʚʝ˂ʘ ʭʦʤʦʛʝʥʦʩʪ ʦʜʛʦʚʦʨʘ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʯʠʥʝ 

ʠʩʪʨʘʞʠʚʘʯʢʠ ʫʟʦʨʘʢ ʫʦʯʘʚʘ ʩʝ ʢʦʜ ʚʘʨʠʿʘʙʣʝ ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ, ʛʜʝ ʿʝ ʜʦʙʠʿʝʥʘ 

ʥʘʿʥʠʞʘ ʚʨʝʜʥʦʩʪ ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿʝ (ʉɼ ï 0.975), ʘ ʥʘʿʤʘˁʘ ʭʦʤʦʛʝʥʦʩʪ ʦʜʛʦʚʦʨʘ 

ʧʦʪʨʦʰʘʯʘ ʫʦʯʘʚʘ ʩʝ ʢʦʜ ʚʘʨʠʿʘʙʣʝ ʢʦʿʫ ʢʘʨʘʢʪʝʨʠʰʝ ʥʘʿʚʝ˂ʘ ʚʨʝʜʥʦʩʪ ʩʪʘʥʜʘʨʜʥʝ 

ʜʝʚʠʿʘʮʠʿʝ (ʉɼ ï 1.690) ʘ ʪʦ ʿʝ ʫʩʘʤˀʝʥʦʩʪ. ɼʘˀʝ, ʥʘ ʦʩʥʦʚʫ ʚʨʝʜʥʦʩʪʠ ʢʦʿʝ ʩʫ ʜʦʙʠʿʝʥʝ 

ʟʘ ʧʦʿʝʜʠʥʘʯʥʝ ʢʦʥʩʪʘʪʘʮʠʿʝ ʫ ʦʢʚʠʨʫ ʪʨʠ ʧʦʤʝʥʫʪʝ ʚʘʨʠʿʘʙʣʝ ʠʟʚʦʜʝ ʩʝ ʟʘʢˀʫʯʮʠ ʢʦʿʠ 

ʩʣʝʜʝ. ʅʘʠʤʝ, ʫ ʦʢʚʠʨʫ ʚʘʨʠʿʘʙʣʝ ʝʤʧʘʪʠʿʘ ʥʘʿʚʝ˂ʘ ʚʨʝʜʥʦʩʪ ʘʨʠʪʤʝʪʠʯʢʝ ʩʨʝʜʠʥʝ 

ʜʦʙʠʿʝʥʘ ʿʝ ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ Ăɾʘʦ ʤʠ ʿʝ ʢʘʜʘ ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ ʢʦʛ/ʢʦʿʫ ʧʨʘʪʠʤ 

ʜʦʞʠʚˀʘʚʘ ʙʠʣʦ ʢʘʢʚʫ ʚʨʩʪʫ ʥʝʧʨʘʚʜʝ.ñ (ɸʉ ï 5.50). ʉʘ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʥʘʿʤʘˁʘ 

ʠʟʨʘʯʫʥʘʪʘ ʚʨʝʜʥʦʩʪ ʘʨʠʪʤʝʪʠʯʢʝ ʩʨʝʜʠʥʝ ʫʦʯʘʚʘ ʩʝ ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ Ăʄʦʛʫ ʜʘ 

ʧʨʝʧʦʟʥʘʤ ʢʘʜʘ ʩʝ ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ ʢʦʛ/ʢʦʿʫ ʧʨʘʪʠʤ ʦʩʝ˂ʘ ʥʝʩʨʝ˂ʥʦ ʯʘʢ ʠ ʢʘʜʘ 

ʧʦʢʫʰʘʚʘ ʪʦ ʜʘ ʩʘʢʨʠʿʝñ (ɸʉ ï 3.60). ʆʚʦ ʿʝ, ʜʘʢʣʝ, ʢʦʥʩʪʘʪʘʮʠʿʘ ʢʦʜ ʢʦʿʝ ʿʝ 

ʠʜʝʥʪʠʬʠʢʦʚʘʥ ʥʘʿʤʘˁʠ ʩʪʝʧʝʥ ʩʘʛʣʘʩʥʦʩʪʠ ʧʦʪʨʦʰʘʯʘ. ɼʘˀʝ, ʥʘʿʚʝ˂ʘ ʭʦʤʦʛʝʥʦʩʪ 

ʦʜʛʦʚʦʨʘ ʠʩʧʠʪʘʥʠʢʘ ʫʦʯʘʚʘ ʩʝ ʫʧʨʘʚʦ ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ ʢʦʿʘ ʛʦʚʦʨʠ ʦ ʪʦʤʝ ʜʘ ʿʝ 

ʠʩʧʠʪʘʥʠʮʠʤʘ ʞʘʦ ʢʘʜʘ ʦʤʠˀʝʥʠ ʠʥʬʣʫʝʥʩʝʨ ʜʦʞʠʚˀʘʚʘ ʙʠʣʦ ʢʘʢʚʫ ʚʨʩʪʫ ʥʝʧʨʘʚʜʝ 

(ʉɼ ï 1.612). ʂʦʥʘʯʥʦ, ʥʘʿʚʝ˂ʘ ʭʝʪʝʨʦʛʝʥʦʩʪ ʦʜʛʦʚʦʨʘ ʜʦʙʠʿʝʥʘ ʿʝ ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ ʢʦʿʘ 

ʛʣʘʩʠ Ăʂʘʜʘ ʩʝ ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ ʢʦʛ/ʢʦʿʫ ʧʨʘʪʠʤ ʦʩʝ˂ʘ ʩʨʝ˂ʥʦ ʧʦʚʦʜʦʤ ʥʝʯʝʛʘ, 

ʠ ʿʘ ʦʩʝʪʠʤ ʩʨʝ˂ʫñ, ʛʜʝ ʿʝ ʠʟʨʘʯʫʥʘʪʘ ʥʘʿʚʝ˂ʘ ʚʨʝʜʥʦʩʪ ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿʝ (ʉɼ ï 

1.923). ʇʦʩʤʘʪʨʘˁʝʤ ʢʦʥʩʪʘʪʘʮʠʿʘ ʢʦʿʝ ʩʫ ʛʨʫʧʠʩʘʥʝ ʦʢʦ ʚʘʨʠʿʘʙʣʝ ʫʩʘʤˀʝʥʦʩʪ ʫʦʯʘʚʘ 

ʩʝ ʥʘʿʤʘˁʘ ʩʘʛʣʘʩʥʦʩʪ ʦʢʦ ʢʦʥʩʪʘʪʘʮʠʿʝ Ăɻʝʥʝʨʘʣʥʦ, ʦʩʝ˂ʘʤ ʩʝ ʠʟʦʣʦʚʘʥʦ ʦʜ ʜʨʫʛʠʭ 

ˀʫʜʠñ (Aʉ ï 2.54), ʘ ʥʘʿʚʝ˂ʘ ʿʝ ʩʘʛʣʘʩʥʦʩʪ ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ Ăɻʝʥʝʨʘʣʥʦ, ʦʩʝ˂ʘʤ ʜʘ ʤʠ 

ʥʝʜʦʩʪʘʿʝ ʜʨʫʞʝˁʘñ (ɸʉ ï 3.26). ɸʥʘʣʠʟʠʨʘˁʝʤ ʚʨʝʜʥʦʩʪʠ ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿʝ ʟʘ ʪʨʠ 

ʘʥʘʣʠʟʠʨʘʥʝ ʢʦʥʩʪʘʪʘʮʠʿʝ, ʠʟʚʦʜʝ ʩʝ ʟʘʢˀʫʯʮʠ ʦ ʭʦʤʦʛʝʥʦʩʪʠ ʠ ʭʝʪʝʨʦʛʝʥʦʩʪʠ ʩʪʘʚʦʚʘ 

ʧʦʪʨʦʰʘʯʘ. ʋ ʚʝʟʠ ʩʘ ʪʠʤ, ʥʘʿʚʝ˂ʘ ʿʝ ʭʦʤʦʛʝʥʦʩʪ ʩʪʘʚʦʚʘ ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ ʢʦʜ ʢʦʿʝ ʿʝ 

ʜʦʙʠʿʝʥʘ ʥʘʿʥʠʞʘ ʚʨʝʜʥʦʩʪ ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿʝ (ʉɼ ï 1.805), ʘ ʪʦ ʿʝ ʢʦʥʩʪʘʪʘʮʠʿʘ ʢʦʿʘ 

ʛʣʘʩʠ Ăʆʩʝ˂ʘʤ ʩʝ ʢʘʦ ʜʘ ʩʘʤ ʯʝʩʪʦ ʠʟʦʩʪʘʚˀʝʥ/ʠʟʦʩʪʘʚˀʝʥʘ ʠʟ ʜʨʫʰʪʚʝʥʠʭ ʩʠʪʫʘʮʠʿʘñ. 

ʅʘʿʚʝ˂ʘ ʭʝʪʝʨʦʛʝʥʦʩʪ ʦʜʛʦʚʦʨʘ ʿʝ ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ ʛʜʝ ʿʝ ʠʟʨʘʯʫʥʘʪʘ ʥʘʿʚʝ˂ʘ ʚʨʝʜʥʦʩʪ 

ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿʝ (ʉɼ ï 2.020), ʘ ʦʚʘ ʢʦʥʩʪʘʪʘʮʠʿʘ ʛʣʘʩʠ Ăɻʝʥʝʨʘʣʥʦ, ʦʩʝ˂ʘʤ ʜʘ ʤʠ 

ʥʝʜʦʩʪʘʿʝ ʜʨʫʞʝˁʘñ. ʇʦʩʣʝʜˁʘ ʛʨʫʧʘ ʢʦʥʩʪʘʪʘʮʠʿʘ ʯʠʥʠ ʚʘʨʠʿʘʙʣʫ ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ. 

ʋ ʦʢʚʠʨʫ ʦʚʝ ʚʘʨʠʿʘʙʣʝ, ʥʘʿʚʝ˂ʘ ʚʨʝʜʥʦʩʪ ʘʨʠʪʤʝʪʠʯʢʝ ʩʨʝʜʠʥʝ, ʦʜʥʦʩʥʦ ʥʘʿʚʝ˂ʠ ʩʪʝʧʝʥ 

ʩʘʛʣʘʩʥʦʩʪʠ ʧʦʪʨʦʰʘʯʘ ʫʦʯʘʚʘ ʩʝ ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ Ăɺʘʞʥʦ ʤʠ ʰʪʘ ʜʨʫʛʠ ˀʫʜʠ ʤʠʩʣʝ ʦ 

ʤʝʥʠñ (ɸʉ ï 3.83) ʜʦʢ ʩʝ ʥʘʿʤʘˁʠ ʩʪʝʧʝʥ ʩʘʛʣʘʩʥʦʩʪʠ ʤʦʞʝ ʢʦʥʩʪʘʪʦʚʘʪʠ ʢʦʜ 

ʢʦʥʩʪʘʪʘʮʠʿʝ ʢʦʜ ʢʦʿʝ ʿʝ ʠʟʨʘʯʫʥʘʪʘ ʥʘʿʥʠʞʘ ʚʨʝʜʥʦʩʪ ʘʨʠʪʤʝʪʠʯʢʝ ʩʨʝʜʠʥʝ (Aʉ ï 2.10), 

ʘ ʪʦ ʿʝ ʢʦʥʩʪʘʪʘʮʠʿʘ Ăʅʠʩʘʤ ʩʠʛʫʨʘʥ/ʩʠʛʫʨʥʘ ʫ ʩʚʦʿʝ ʩʧʦʩʦʙʥʦʩʪʠñ. ʋʿʝʜʥʦ, ʢʦʜ ʦʚʝ 

ʢʦʥʩʪʘʪʘʮʠʿʝ, ʫʦʯʝʥʘ ʿʝ ʠ ʥʘʿʚʝ˂ʘ ʭʦʤʦʛʝʥʦʩʪ ʦʜʛʦʚʦʨʘ ʠʩʧʠʪʘʥʠʢʘ, ʪʿ. ʥʘʿʥʠʞʘ ʚʨʝʜʥʦʩʪ 

ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿʝ ʿʝ ʢʦʜ ʦʚʝ ʢʦʥʩʪʘʪʘʮʠʿʝ (ʉɼ ï 1.258). ʅʘʿʚʝ˂ʘ ʭʝʪʝʨʦʛʝʥʦʩʪ 

ʦʜʛʦʚʦʨʘ ʠʩʧʠʪʘʥʠʢʘ, ʪʿ. ʥʘʿʚʝ˂ʘ ʚʨʝʜʥʦʩʪ ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿʝ ʧʨʠʩʫʪʥʘ ʿʝ ʢʦʜ 

ʢʦʥʩʪʘʪʘʮʠʿʝ Ăɺʘʞʥʦ ʤʠ ʿʝ ʰʪʘ ʜʨʫʛʠ ˀʫʜʠ ʤʠʩʣʝ ʦ ʤʝʥʠñ (ʉɼ ï 1.821). 

ʋ ʪʘʙʝʣʠ 5 ʩʫ ʧʨʝʟʝʥʪʦʚʘʥʠ ʨʝʟʫʣʪʘʪʠ ʤʝʨʝˁʘ ʚʨʝʜʥʦʩʪʠ ʘʨʠʪʤʝʪʠʯʢʝ ʩʨʝʜʠʥʝ ʠ 

ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿʝ ʟʘ ʢʦʥʩʪʘʪʘʮʠʿʝ ʢʦʿʠʤʘ ʩʝ ʤʝʨʠ ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ 

ʦʤʠˀʝʥʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʘ ʢʦʿʝ ʩʫ ʛʨʫʧʠʩʘʥʝ ʦʢʦ ʿʝʜʥʝ ʚʘʨʠʿʘʙʣʝ. 

 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

138 

 

ʊʘʙʝʣʘ 5. ʈʝʟʫʣʪʘʪʠ ʜʝʩʢʨʠʧʪʠʚʥʝ ʩʪʘʪʠʩʪʠʯʢʝ ʘʥʘʣʠʟʝ ʟʘ ʢʦʥʩʪʘʪʘʮʠʿʝ ʢʦʿʠʤʘ ʩʝ ʤʝʨʠ 

ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʦʤʠˀʝʥʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ 

ʂʦʥʩʪʘʪʘʮʠʿʘ/ʚʘʨʠʿʘʙʣʘ 
ɸʨʠʪʤʝʪʠʯʢʘ 

ʩʨʝʜʠʥʘ 

ʉʪʘʥʜʘʨʜʥʘ 

ʜʝʚʠʿʘʮʠʿʘ 

ʇʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ 5.23 1.147 

ʆʥ/ʦʥʘ ʯʠʥʠ ʜʘ ʩʝ ʦʩʝ˂ʘʤ ʧʨʠʿʘʪʥʦ ʢʘʦ ʜʘ ʩʘʤ ʩʘ 

ʧʨʠʿʘʪʝˀʝʤ. 
4.14 1.868 

ʈʘʜʫʿʝʤ ʩʝ ˁʝʛʦʚʠʤ/ˁʝʥʠʤ ʦʙʿʘʚʘʤʘ. 
5.26 1.607 

ɺʠʜʠʤ ʛʘ/ʿʝ ʢʘʦ ʧʨʠʨʦʜʥʫ, ʧʨʠʟʝʤʥʫ ʦʩʦʙʫ. 
5.89 1.316 

ʋʢʦʣʠʢʦ ʙʠʭ ʚʠʜʝʦ/ʚʠʜʝʣʘ ʥʝʢʫ ʚʝʩʪ ʦ ˁʝʤʫ/ˁʦʿ, 

ʧʨʦʯʠʪʘʦ/ʧʨʦʯʠʪʘʣʘ ʙʠʭ ʿʝ. 
5.90 1.317 

ɺʦʣʝʦ/ʚʦʣʝʣʘ ʙʠʭ ʜʘ ʛʘ/ʿʝ ʣʠʯʥʦ ʫʧʦʟʥʘʤ. 
5.39 1.694 

ʆʥ/ʦʥʘ ʙʠ ʩʝ ʜʦʙʨʦ ʫʢʣʦʧʠʣʘ ʫ ʤʦʿʫ ʛʨʫʧʫ 

ʧʨʠʿʘʪʝˀʘ. 
4.76 1.725 

ʋʢʦʣʠʢʦ ʙʠ ʤʫ/ʿʦʿ ʩʝ ʥʝʰʪʦ ʣʦʰʝ ʜʦʛʦʜʠʣʦ, 

ʦʩʝʪʠʦ/ʦʩʝʪʠʣʘ ʙʠʭ ʩʝ ʪʫʞʥʦ. 
5.18 1.623 

ʆʥ/ʦʥʘ ʿʝ ʪʠʧ ʦʩʦʙʝ ʩʘ ʢʦʿʦʤ ʙʠʭ ʩʝ 

ʜʨʫʞʠʦ/ʜʨʫʞʠʣʘ. 
5.23 1.574 

ɼʘ ʞʠʚʠ ʫ ʤʦʤ ʢʦʤʰʠʣʫʢʫ, ʙʠʣʠ/ʙʠʣʝ ʙʠ 

ʧʨʠʿʘʪʝˀʠ/ʧʨʠʿʘʪʝˀʠʮʝ. 
5.32 1.569 

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 

ʇʦʩʤʘʪʨʘˁʝʤ ʨʝʟʫʣʪʘʪʘ ʫʦʯʘʚʘ ʩʝ ʜʘ ʿʝ ʥʘʿʥʠʞʠ ʥʠʚʦ ʩʘʛʣʘʩʥʦʩʪʠ ʧʦʪʨʦʰʘʯʘ ʩʘ  

ʢʦʥʩʪʘʪʘʮʠʿʦʤ ʢʦʿʘ ʛʦʚʦʨʠ ʦ ʪʦʤʝ ʜʘ ʠʥʬʣʫʝʥʩʝʨʠ ʫʪʠʯʫ ʥʘ ʪʦ ʜʘ ʩʝ ʧʦʪʨʦʰʘʯʠ ʦʩʝ˂ʘʿʫ 

ʧʨʠʿʘʪʥʦ ʢʘʦ ʜʘ ʩʫ ʫ ʜʨʫʰʪʚʫ ʧʨʠʿʘʪʝˀʘ (ɸʉ ï 4.14), ʜʦʢ ʩʝ ʥʘʿʚʝ˂ʠ ʥʠʚʦ ʩʘʛʣʘʩʥʦʩʪʠ 

ʫʦʯʘʚʘ ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ Ăʋʢʦʣʠʢʦ ʙʠʭ ʚʠʜʝʦ/ʚʠʜʝʣʘ ʥʝʢʫ ʚʝʩʪ ʦ ˁʝʤʫ/ˁʦʿ, 

ʧʨʦʯʠʪʘʦ/ʧʨʦʯʠʪʘʣʘ ʙʠʭ ʿʝñ (ɸʉ ï 5.90). ʂʘʜʘ ʩʝ ʘʥʘʣʠʟʠʨʘʿʫ ʠʟʨʘʯʫʥʘʪʝ ʚʨʝʜʥʦʩʪʠ 

ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿʝ ʫʦʯʘʚʘ ʩʝ ʜʘ ʿʝ ʥʘʿʚʝ˂ʘ ʭʦʤʦʛʝʥʦʩʪ ʦʜʛʦʚʦʨʘ ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ ʛʜʝ 

ʿʝ ʜʦʙʠʿʝʥʘ ʥʘʿʥʠʞʘ ʚʨʝʜʥʦʩʪ ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿʝ (ʉɼ ï 1.316), ʘ ʪʦ ʿʝ ʢʦʥʩʪʘʪʘʮʠʿʘ 

ʢʦʿʘ ʛʦʚʦʨʠ ʦ ʪʦʤʝ ʜʘ ʠʩʧʠʪʘʥʠʮʠ ʧʝʨʮʠʧʠʨʘʿʫ ʦʤʠˀʝʥʦʛ ʠʥʬʣʫʝʥʩʝʨʘ ʢʘʦ ʧʨʠʨʦʜʥʫ, 

ʧʨʠʟʝʤʥʫ ʦʩʦʙʫ. ʅʘʩʫʧʨʦʪ ʪʦʤʝ, ʥʘʿʚʝ˂ʘ ʭʝʪʝʨʦʛʝʥʦʩʪ ʦʜʛʦʚʦʨʘ ʫʦʯʘʚʘ ʩʝ ʢʦʜ 

ʢʦʥʩʪʘʪʘʮʠʿʝ Ăʆʥ/ʦʥʘ ʯʠʥʠ ʜʘ ʩʝ ʦʩʝ˂ʘʤ ʧʨʠʿʘʪʥʦ ʢʘʦ ʜʘ ʩʘʤ ʩʘ ʧʨʠʿʘʪʝˀʝʤñ ʘ ʢʦʿʫ 

ʢʘʨʘʢʪʝʨʠʰʝ ʥʘʿʚʝ˂ʘ ʜʦʙʠʿʝʥʘ ʚʨʝʜʥʦʩʪ ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿʝ (ʉɼ ï 1.868). 

ʋ ʥʘʨʝʜʥʠʤ ʪʘʙʝʣʘʤʘ ʧʨʠʢʘʟʘʥʝ ʩʫ ʚʨʝʜʥʦʩʪʠ ʜʝʩʢʨʠʧʪʠʚʥʝ ʩʪʘʪʠʩʪʠʯʢʝ ʘʥʘʣʠʟʝ ʟʘ 

ʚʘʨʠʿʘʙʣʝ ʢʦʿʝ ʯʠʥʝ ʜʨʫʛʠ ʩʝʛʤʝʥʪ ʢʦʥʮʝʧʪʫʘʣʥʦʛ ʠʩʪʨʘʞʠʚʘʯʢʦʛ ʤʦʜʝʣʘ. ɼʘʢʣʝ, 

ʧʨʝʟʝʥʪʦʚʘʥʠ ʩʫ ʨʝʟʫʣʪʘʪʠ ʜʝʩʢʨʠʧʪʠʚʥʝ ʩʪʘʪʠʩʪʠʢʝ ʟʘ ʩʪʘʚʦʚʝ ʧʨʝʤʘ ʙʨʝʥʜʦʚʠʤʘ ʢʦʿʝ 

ʟʘʛʦʚʘʨʘ/ʧʨʝʧʦʨʫʯʫʿʝ ʦʜʘʙʨʘʥʠ ʦʤʠˀʝʥʠ ʠʥʬʣʫʝʥʩʝʨ, ʟʘʪʠʤ ʟʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʩʧʨʘʤ 

ʙʨʝʥʜʦʚʘ ʢʦʿʝ ʢʦʥʢʨʝʪʥʠ ʠʥʬʣʫʝʥʩʝʨ ʟʘʛʦʚʘʨʘ/ʧʨʝʧʦʨʫʯʫʿʝ, ʠ ʥʘ ʢʨʘʿʫ ʤʝʨʝˁʝ 

ʤʘʪʝʨʠʿʘʣʠʟʤʘ ʢʘʦ ʦʙʣʠʢʘ ʧʦʥʘʰʘˁʘ ʩʘʚʨʝʤʝʥʠʭ ʧʦʪʨʦʰʘʯʘ. 
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ʊʘʙʝʣʘ 6. ʈʝʟʫʣʪʘʪʠ ʜʝʩʢʨʠʧʪʠʚʥʝ ʩʪʘʪʠʩʪʠʯʢʝ ʘʥʘʣʠʟʝ ʟʘ ʢʦʥʩʪʘʪʘʮʠʿʝ ʢʦʿʠʤʘ ʩʝ ʤʝʨʝ 

ʩʪʘʚʦʚʠ ʧʨʝʤʘ ʙʨʝʥʜʫ ʢʦʿʠ ʦʤʠˀʝʥʠ ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ ʟʘʛʦʚʘʨʘ/ʧʨʝʧʦʨʫʯʫʿʝ 

ʂʦʥʩʪʘʪʘʮʠʿʘ/ʚʘʨʠʿʘʙʣʘ 
ɸʨʠʪʤʝʪʠʯʢʘ 

ʩʨʝʜʠʥʘ 

ʉʪʘʥʜʘʨʜʥʘ 

ʜʝʚʠʿʘʮʠʿʘ 

ʉʪʘʚʦʚʠ 5.66 1.105 

ɹʨʝʥʜ ʢʦʿʠ ʤʦʿ ʦʤʠˀʝʥʠ 

ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ ʟʘʛʦʚʘʨʘ/ʧʨʝʧʦʨʫʯʫʿʝ ʿʝ 

ʧʨʠʚʣʘʯʘʥ. 

5.64 1.363 

ɹʨʝʥʜ ʢʦʿʠ ʤʦʿ ʦʤʠˀʝʥʠ 

ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ ʟʘʛʦʚʘʨʘ/ʧʨʝʧʦʨʫʯʫʿʝ ʿʝ 

ʜʦʙʘʨ. 

6.07 1.154 

ʅʘʢʣʦˁʝʥ/ʘ ʩʘʤ ʙʨʝʥʜʫ ʢʦʿʠ ʤʦʿ ʦʤʠˀʝʥʠ 

ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ ʟʘʛʦʚʘʨʘ/ʧʨʝʧʦʨʫʯʫʿʝ. 

 

4.99 1.668 

ɹʨʝʥʜ ʢʦʿʠ ʤʦʿ ʦʤʠˀʝʥʠ 

ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ ʟʘʛʦʚʘʨʘ/ʧʨʝʧʦʨʫʯʫʿʝ ʿʝ 

ʜʦʧʘʜˀʠʚ. 

5.95 1.218 

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 

ʇʦʩʤʘʪʨʘˁʝʤ ʚʨʝʜʥʦʩʪʠ ʟʘ ʢʦʥʩʪʘʪʘʮʠʿʝ ʢʦʿʠʤʘ ʩʝ ʤʝʨʝ ʩʪʘʚʦʚʠ ʧʦʪʨʦʰʘʯʘ ʧʨʝʤʘ 

ʙʨʝʥʜʦʚʠʤʘ ʢʦʿʝ ʠʥʬʣʫʝʥʩʝʨʠ ʟʘʛʦʚʘʨʘʿʫ/ʧʨʝʧʦʨʫʯʫʿʫ, ʥʘʿʚʝ˂ʠ ʩʪʝʧʝʥ ʩʘʛʣʘʩʥʦʩʪʠ 

ʫʦʯʘʚʘ ʩʝ ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ ɹʨʝʥʜ ʢʦʿʠ ʤʦʿ ʦʤʠˀʝʥʠ ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ 

ʟʘʛʦʚʘʨʘ/ʧʨʝʧʦʨʫʯʫʿʝ ʿʝ ʜʦʙʘʨ, ʛʜʝ ʿʝ ʠʜʝʥʪʠʬʠʢʦʚʘʥʘ ʥʘʿʚʝ˂ʘ ʚʨʝʜʥʦʩʪ ʘʨʠʪʤʝʪʠʯʢʝ 

ʩʨʝʜʠʥʝ (ɸʉ ï 6.07). ʋʿʝʜʥʦ, ʦʚʫ ʢʦʥʩʪʘʪʘʮʠʿʫ ʢʘʨʘʢʪʝʨʠʰʝ ʠ ʥʘʿʥʠʞʘ ʚʨʝʜʥʦʩʪ 

ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿʝ (ʉɼ ï 1.154), ʦʜʥʦʩʥʦ ʥʘʿʚʝ˂ʘ ʭʦʤʦʛʝʥʦʩʪ ʦʜʛʦʚʦʨʘ ʠʩʧʠʪʘʥʠʢʘ. 

ʅʘʿʥʠʞʘ ʚʨʝʜʥʦʩʪ ʘʨʠʪʤʝʪʠʯʢʝ ʩʨʝʜʠʥʝ ʦʜʥʦʩʠ ʩʝ ʥʘ ʢʦʥʩʪʘʪʘʮʠʿʫ ʢʦʿʦʤ ʩʝ ʦʧʠʩʫʿʝ 

ʥʘʢʣʦˁʝʥʦʩʪ ʙʨʝʥʜʫ (ɸʉ ï 4.99). ʊʘʢʦʹʝ, ʠ ʢʦʜ ʦʚʝ ʢʦʥʩʪʘʪʘʮʠʿʝ ʫʦʯʘʚʘ ʩʝ ʥʘʿʚʝ˂ʘ 

ʚʨʝʜʥʦʩʪ ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿʝ, ʪʿ. ʥʘʿʚʝ˂ʘ ʭʝʪʝʨʦʛʝʥʦʩʪ ʦʜʛʦʚʦʨʘ ʠʩʧʠʪʘʥʠʢʘ (ʉɼ ï 

1.668) (ʪʘʙʝʣʘ 6). 

ʊʘʙʝʣʘ 7. ʈʝʟʫʣʪʘʪʠ ʜʝʩʢʨʠʧʪʠʚʥʝ ʩʪʘʪʠʩʪʠʯʢʝ ʘʥʘʣʠʟʝ ʟʘ ʢʦʥʩʪʘʪʘʮʠʿʝ ʢʦʿʠʤʘ ʩʝ ʤʝʨʝ 

ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʩʧʨʘʤ ʙʨʝʥʜʦʚʘ ʢʦʿʝ ʦʤʠˀʝʥʠ ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ 

ʟʘʛʦʚʘʨʘ/ʧʨʝʧʦʨʫʯʫʿʝ 

ʂʦʥʩʪʘʪʘʮʠʿʘ/ʚʘʨʠʿʘʙʣʘ 
ɸʨʠʪʤʝʪʠʯʢʘ 

ʩʨʝʜʠʥʘ 

ʉʪʘʥʜʘʨʜʥʘ 

ʜʝʚʠʿʘʮʠʿʘ 

ʂʫʧʦʚʥʝ ʥʘʤʝʨʝ 5.42 1.312 

ɺʝʨʦʚʘʪʥʦ ˂ʫ ʧʦʩʝʪʠʪʠ ʥʝʢʫ ʦʥʣʠʥʝ ʧʨʦʜʘʚʥʠʮʫ 

ʠʣʠ ʢʣʘʩʠʯʥʫ ʨʘʜˁʫ ʟʙʦʛ ˁʝʛʦʚʠʭ/ˁʝʥʠʭ 

ʧʨʝʧʦʨʫʢʘ/ʨʝʮʝʥʟʠʿʘ. 

5.49 1.444 

ɺʝʨʦʚʘʪʥʦ ʙʠʭ ʢʫʧʠʦ/ʢʫʧʠʣʘ ʧʨʦʠʟʚʦʜʝ ʢʦʿʝ ʿʝ 

ʧʨʝʧʦʨʫʯʠʦ/ʧʨʝʧʦʨʫʯʠʣʘ ʘʢʦ ʙʠ ʤʠ ʟʘʪʨʝʙʘʣʠ. 

 

5.70 1.329 

ʋ ʥʘʨʝʜʥʦʤ ʧʝʨʠʦʜʫ, ʨʘʟʤʦʪʨʠ˂ʫ ʧʨʝʣʘʟʘʢ ʥʘ 

ʧʨʦʠʟʚʦʜʝ ʢʦʿʝ ʦʥ/ʦʥʘ ʧʨʝʧʦʨʫʯʫʿʝ. 

 

5.05 1.627 

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 

ɸʥʘʣʠʟʦʤ ʧʦʢʘʟʘʪʝˀʘ ʟʘ ʚʘʨʠʿʘʙʣʫ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʤʦʞʝ ʩʝ ʫʦʯʠʪʠ ʜʘ ʿʝ ʥʘʿʚʝ˂ʘ 

ʩʘʛʣʘʩʥʦʩʪ ʧʦʪʨʦʰʘʯʘ ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ ʢʦʿʘ ʛʦʚʦʨʠ ʦ ʪʦʤʝ ʜʘ ʙʠ ʧʦʪʨʦʰʘʯʠ ʚʝʨʦʚʘʪʥʦ 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 
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ʢʫʧʠʣʠ ʧʨʦʠʟʚʦʜʝ ʢʦʿʝ ʧʨʝʧʦʨʫʯʫʿʝ ʦʤʠˀʝʥʠ ʠʥʬʣʫʝʥʩʝʨ ʫʢʦʣʠʢʦ ʙʠ ʠʤ ʟʘʪʨʝʙʘʣʠ (ɸʉ 

ï 5.70), ʜʦʢ ʿʝ ʥʘʿʤʘˁʘ ʩʘʛʣʘʩʥʦʩʪ ʠʜʝʥʪʠʬʠʢʦʚʘʥʘ ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ ʢʦʿʘ  ʛʦʚʦʨʠ ʦ 

ʙʫʜʫ˂ʝʤ ʧʦʥʘʰʘˁʫ ʧʦʪʨʦʰʘʯʘ ʠ ʚʝʨʦʚʘʪʥʦ˂ʦʤ ʜʘ ʨʘʟʤʦʪʨʝ ʧʨʝʣʘʟʘʢ ʥʘ ʧʨʦʠʟʚʦʜʝ ʢʦʿʝ 

ʧʨʝʧʦʨʫʯʫʿʝ ʦʤʠˀʝʥʠ ʠʥʬʣʫʝʥʩʝʨ (ɸʉ ï 5.05). ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʭʦʤʦʛʝʥʦʩʪʠ ʠ 

ʭʝʪʝʨʦʛʝʥʦʩʪʠ ʦʜʛʦʚʦʨʘ ʧʦʪʨʦʰʘʯʘ ʠ ʫ ʦʚʦʤ ʩʣʫʯʘʿʫ ʠʜʝʥʪʠʬʠʢʦʚʘʥʦ ʿʝ ʧʨʘʚʠʣʦ ʦ 

ʧʦʜʫʜʘʨʘˁʫ ʢʦʥʩʪʘʪʘʮʠʿʘ ʢʦʜ ʢʦʿʠʭ ʩʫ ʠʟʨʘʯʫʥʘʪʝ ʥʘʿʚʝ˂ʝ ʚʨʝʜʥʦʩʪʠ ʘʨʠʪʤʝʪʠʯʢʝ 

ʩʨʝʜʠʥʝ ʠ ʥʘʿʥʠʞʝ ʚʨʝʜʥʦʩʪʠ ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿʝ, ʪʝ ʧʦʜʫʜʘʨʘˁʫ ʢʦʥʩʪʘʪʘʮʠʿʘ ʩʘ 

ʠʟʨʘʯʫʥʘʪʠʤ ʥʘʿʥʠʞʠʤ ʚʨʝʜʥʦʩʪʠʤʘ ʘʨʠʪʤʝʪʠʯʢʝ ʩʨʝʜʠʥʝ ʠ ʥʘʿʚʝ˂ʠʭ ʚʨʝʜʥʦʩʪʠ 

ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿʝ. ʂʦʥʢʨʝʪʥʦ,  ʥʘʿʚʝ˂ʘ ʭʦʤʦʛʝʥʦʩʪ ʦʜʛʦʚʦʨʘ ʿʝ ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ 

Ăɺʝʨʦʚʘʪʥʦ ʙʠʭ ʢʫʧʠʦ/ʢʫʧʠʣʘ ʧʨʦʠʟʚʦʜʝ ʢʦʿʝ ʿʝ ʧʨʝʧʦʨʫʯʠʦ/ʧʨʝʧʦʨʫʯʠʣʘ ʘʢʦ ʙʠ ʤʠ 

ʟʘʪʨʝʙʘʣʠñ (ʉɼ ï 1.329), ʜʦʢ ʩʝ ʥʘʿʤʘˁʘ ʭʦʤʦʛʝʥʦʩʪ ʦʜʛʦʚʦʨʘ ʫʦʯʘʚʘ ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ 

Ăʋ ʥʘʨʝʜʥʦʤ ʧʝʨʠʦʜʫ, ʨʘʟʤʦʪʨʠ˂ʫ ʧʨʝʣʘʟʘʢ ʥʘ ʧʨʦʠʟʚʦʜʝ ʢʦʿʝ ʦʥ/ʦʥʘ ʧʨʝʧʦʨʫʯʫʿʝñ (ʉɼ 

ï 1.627) (ʪʘʙʝʣʘ 7). 

ʊʘʙʝʣʘ 8.ʈʝʟʫʣʪʘʪʠ ʜʝʩʢʨʠʧʪʠʚʥʝ ʩʪʘʪʠʩʪʠʯʢʝ ʘʥʘʣʠʟʝ ʟʘ ʢʦʥʩʪʘʪʘʮʠʿʝ ʢʦʿʠʤʘ ʩʝ ʤʝʨʠ 

ʤʘʪʝʨʠʿʘʣʠʟʘʤ 

ʂʦʥʩʪʘʪʘʮʠʿʘ/ʚʘʨʠʿʘʙʣʘ 
ɸʨʠʪʤʝʪʠʯʢʘ 

ʩʨʝʜʠʥʘ 

ʉʪʘʥʜʘʨʜʥʘ 

ʜʝʚʠʿʘʮʠʿʘ 

ʄʘʪʝʨʠʿʘʣʠʟʘʤ 4.35 1.572 

ɺʘʞʥʦ ʤʠ ʿʝ ʜʘ ʠʤʘʤ ʟʘʠʩʪʘ ʣʝʧʝ ʩʪʚʘʨʠ. 

 
4.61 1.722 

ʇʦʥʝʢʘʜ ʤʠ ʧʦʧʨʠʣʠʯʥʦ ʩʤʝʪʘ ʰʪʦ ʥʝ ʤʦʛʫ ʩʝʙʠ 

ʜʘ ʧʨʠʫʰʪʠʤ ʩʚʝ ʩʪʚʘʨʠ ʢʦʿʝ ʞʝʣʠʤ. 4.15 1.952 

ɺʦʣʝʦ/ʚʦʣʝʣʘ ʙʠʭ ʜʘ ʩʘʤ ʪʦʣʠʢʦ ʙʦʛʘʪ/ʙʦʛʘʪʘ ʜʘ 

ʤʦʛʫ ʜʘ ʢʫʧʠʤ ʩʚʝ ʰʪʦ ʧʦʞʝʣʠʤ. 
4.57 2.118 

ɹʠʦ/ʙʠʣʘ ʙʠʭ ʩʨʝ˂ʥʠʿʠ/ʩʨʝ˂ʥʠʿʘ ʢʘʜʘ ʙʠʭ 

ʤʦʛʘʦ/ʤʦʛʣʘ ʩʝʙʠ ʜʘ ʧʨʠʫʰʪʠʤ ʚʠʰʝ ʩʪʚʘʨʠ. 
4.07 2.002 

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 

ʅʘ ʙʘʟʠ ʨʝʟʫʣʪʘʪʘ ʜʝʩʢʨʠʧʪʠʚʥʝ ʩʪʘʪʠʩʪʠʯʢʝ ʘʥʘʣʠʟʝ ʟʘ ʚʘʨʠʿʘʙʣʫ ʤʘʪʝʨʠʿʘʣʠʟʘʤ ʤʦʞʝ 

ʩʝ ʢʦʥʩʪʘʪʦʚʘʪʠ ʜʘ ʿʝ ʥʘʿʚʝ˂ʘ ʩʘʛʣʘʩʥʦʩʪ ʠʩʧʠʪʘʥʠʢʘ ʧʨʠʩʫʪʥʘ ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ ʢʦʿʘ 

ʛʦʚʦʨʠ ʦ ʪʦʤʝ ʜʘ ʿʝ ʧʦʪʨʦʰʘʯʠʤʘ ʚʘʞʥʦ ʜʘ ʠʤʘʿʫ ʣʝʧʝ ʩʪʚʘʨʠ ʿʝʨ ʿʝ ʢʦʜ ʦʚʝ ʢʦʥʩʪʘʪʘʮʠʿʝ 

ʜʦʙʠʿʝʥʘ ʥʘʿʚʝ˂ʘ ʚʨʝʜʥʦʩʪ ʘʨʠʪʤʝʪʠʯʢʝ ʩʨʝʜʠʥʝ (ɸʉ ï 4.61). ʆʚʫ ʢʦʥʩʪʘʪʘʮʠʿʫ ʫʿʝʜʥʦ 

ʢʘʨʘʢʪʝʨʠʰʝ ʠ ʥʘʿʚʝ˂ʘ ʭʦʤʦʛʝʥʦʩʪ ʦʜʛʦʚʦʨʘ ʠʩʧʠʪʘʥʠʢʘ ʿʝʨ ʿʝ ʠʟʨʘʯʫʥʘʪʘ ʥʘʿʥʠʞʘ 

ʚʨʝʜʥʦʩʪ ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿʝ (ʉɼ ï 1.722). ʅʘʿʤʘˁʘ ʩʘʛʣʘʩʥʦʩʪ ʫʦʯʘʚʘ ʩʝ ʢʦʜ 

ʢʦʥʩʪʘʪʘʮʠʿʝ ʢʦʿʘ ʛʦʚʦʨʠ ʦ ʪʦʤʝ ʜʘ ʙʠ ʧʦʪʨʦʰʘʯʠ ʙʠʣʠ ʩʨʝ˂ʥʠʿʠ ʢʘʜʘ ʙʠ ʩʝʙʠ ʤʦʛʣʠ 

ʧʨʠʫʰʪʠʪʠ ʚʠʰʝ ʩʪʚʘʨʠ. ʂʦʜ ʦʚʝ ʢʦʥʩʪʘʪʘʮʠʿʝ ʫʦʯʘʚʘ ʩʝ ʥʘʿʥʠʞʘ ʚʨʝʜʥʦʩʪ ʘʨʠʪʤʝʪʠʯʢʝ 

ʩʨʝʜʠʥʝ (ɸʉ ï 4.07). ʂʦʥʘʯʥʦ, ʥʘʿʚʝ˂ʘ ʭʝʪʝʨʦʛʝʥʦʩʪ ʦʜʛʦʚʦʨʘ ʠʩʧʠʪʘʥʠʢʘ ʧʨʠʩʫʪʥʘ ʿʝ 

ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ ʩʘ ʠʟʨʘʯʫʥʘʪʦʤ ʥʘʿʚʝ˂ʦʤ ʚʨʝʜʥʦʩʪʠ ʩʪʘʥʜʘʨʜʥʝ ʜʝʚʠʿʘʮʠʿʝ (ʉɼ ï 

2.118), ʘ ʪʦ ʿʝ ʢʦʥʩʪʘʪʘʮʠʿʘ Ăɺʦʣʝʦ/ʚʦʣʝʣʘ ʙʠʭ ʜʘ ʩʘʤ ʪʦʣʠʢʦ ʙʦʛʘʪ/ʙʦʛʘʪʘ ʜʘ ʤʦʛʫ ʜʘ 

ʢʫʧʠʤ ʩʚʝ ʰʪʦ ʧʦʞʝʣʠʤñ (ʪʘʙʝʣʘ 8). 

2.2.  ʆʮʝʥʘ ʧʦʫʟʜʘʥʦʩʪʠ ʠ ʚʘʣʠʜʥʦʩʪʠ ʠʩʪʨʘʞʠʚʘʯʢʦʛ ʤʦʜʝʣʘ 

ʇʨʝ ʪʝʩʪʠʨʘˁʘ ʧʦʩʪʘʚˀʝʥʠʭ ʭʠʧʦʪʝʟʘ, ʥʝʦʧʭʦʜʥʦ ʿʝ ʦʮʝʥʠʪʠ ʧʦʫʟʜʘʥʦʩʪ ʤʝʨʥʠʭ ʩʢʘʣʘ 

ʫʧʦʪʨʝʙˀʝʥʠʭ ʫ ʝʤʧʠʨʠʿʩʢʦʤ ʠʩʪʨʘʞʠʚʘˁʫ. ɿʘ ʘʥʘʣʠʟʫ ʧʦʫʟʜʘʥʦʩʪʠ ʤʝʨʥʠʭ ʩʢʘʣʘ ʠ 

ʧʨʦʚʝʨʫ ʠʥʪʝʨʥʝ ʢʦʥʟʠʩʪʝʥʪʥʦʩʪʠ ʢʦʥʩʪʘʪʘʮʠʿʘ ʫʥʫʪʘʨ ʬʘʢʪʦʨʘ ʫʧʦʪʨʝʙˀʝʥ ʿʝ 

ʢʦʝʬʠʮʠʿʝʥʪ ʂʨʦʥʙʘʭ ʘʣʬʘ ʯʠʿʘ ʩʝ ʚʨʝʜʥʦʩʪ ʢʨʝ˂ʝ ʫ ʨʘʩʧʦʥʫ ʦʜ 0 ʜʦ 1. ʋ ʠʩʪʨʘʞʠʚʘʯʢʠʤ 
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ʢʨʫʛʦʚʠʤʘ ʥʝ ʧʦʩʪʦʿʠ ʧʦʪʧʫʥʘ ʩʘʛʣʘʩʥʦʩʪ ʚʝʟʘʥʘ ʟʘ ʧʨʝʮʠʟʥʝ ʨʝʬʝʨʝʥʪʥʝ ʚʨʝʜʥʦʩʪʠ ʦʚʦʛ 

ʢʦʝʬʠʮʠʿʝʥʪʘ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʚʨʝʜʥʦʩʪ ʢʦʝʬʠʮʠʿʝʥʪʘ ʂʨʦʥʙʘʭ ʘʣʬʘ ʠʟʥʘʜ 0.6, ʩʤʘʪʨʘ ʩʝ 

ʧʨʠʭʚʘʪˀʠʚʦʤ ʚʨʝʜʥʦʰ˂ʫ (Wu & Wang, 2005), ʚʨʝʜʥʦʩʪ ʠʟʥʘʜ 0.7 ʧʨʝʜʩʪʘʚˀʘ 

ʧʨʝʧʦʨʫʯʝʥʫ ʚʨʝʜʥʦʩʪ (Nunnally & Bernstein, 1994; Pallant, 2011; Hair et al., 2014), ʜʦʢ ʩʝ 

ʚʨʝʜʥʦʩʪ ʠʟʥʘʜ 0.8 ʦʟʥʘʯʝʥʘ ʢʘʦ ʧʦʞʝˀʥʘ (Pallant, 2011). ʋ ʩʣʫʯʘʿʫ ʜʘ ʚʨʝʜʥʦʩʪ 

ʧʦʤʝʥʫʪʦʛ ʢʦʝʬʠʮʠʿʝʥʪʘ ʧʨʝʣʘʟʠ ʠʩʪʘʢʥʫʪʝ ʨʝʬʝʨʝʥʪʥʝ ʚʨʝʜʥʦʩʪʠ, ʤʦʞʝ ʩʝ ʨʝ˂ʠ ʜʘ ʿʝ 

ʧʨʠʤʝˁʝʥʠ ʤʝʨʥʠ ʠʥʩʪʨʫʤʝʥʪ ʧʦʫʟʜʘʥ, ʪʝ ʜʘ ʩʚʝ ʪʚʨʜˁʝ, ʫ ʦʢʚʠʨʫ ʿʝʜʥʝ ʚʘʨʠʿʘʙʣʝ ʠʤʘʿʫ 

ʦʜʛʦʚʘʨʘʿʫ˂ʫ ʠʥʪʝʨʥʫ ʢʦʥʟʠʩʪʝʥʪʥʦʩʪ. 

ʋ ʪʘʙʝʣʠ 9, ʥʘʿʧʨʝ ʩʫ ʧʨʠʢʘʟʘʥʠ ʨʝʟʫʣʪʘʪʠ ʠʩʪʨʘʞʠʚʘˁʘ ʧʦʫʟʜʘʥʦʩʪʠ ʠʩʪʨʘʞʠʚʘʯʢʦʛ 

ʤʦʜʝʣʘ ʢʦʿʠ ʦʙʫʭʚʘʪʘ ʫʢʫʧʥʦ 54 ʢʦʥʩʪʘʪʘʮʠʿʝ. 

ʊʘʙʝʣʘ 9. ʇʦʫʟʜʘʥʦʩʪ ʠʩʪʨʘʞʠʚʘʯʢʦʛ ʤʦʜʝʣʘ 

ʂʨʦʥʙʘʭ ʘʣʬʘ ʢʦʝʬʠʮʠʿʝʥʪ ɹʨʦʿ ʢʦʥʩʪʘʪʘʮʠʿʘ 

0.922 54 

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 

ʅʘ ʦʩʥʦʚʫ ʜʦʙʠʿʝʥʝ ʚʨʝʜʥʦʩʪʠ ʢʦʝʬʠʮʠʿʝʥʪʘ ʂʨʦʥʙʘʭ ʘʣʬʘ ʤʦʞʝ ʩʝ ʟʘʢˀʫʯʠʪʠ ʜʘ 

ʧʦʩʪʦʿʠ ʚʠʩʦʢʘ ʧʦʫʟʜʘʥʦʩʪ ʘʥʢʝʪʥʦʛ ʫʧʠʪʥʠʢʘ ʢʦʿʠ ʿʝ ʧʨʠʤʝˁʝʥ ʫ ʠʩʪʨʘʞʠʚʘˁʫ ʩʘ 

ʮʠˀʝʤ ʧʨʠʢʫʧˀʘˁʘ ʨʝʣʝʚʘʥʪʥʠʭ ʧʨʠʤʘʨʥʠʭ ʧʦʜʘʪʘʢʘ. ʅʘʠʤʝ, ʜʦʙʠʿʝʥʘ ʚʨʝʜʥʦʩʪ (0.922) 

ʿʝ ʟʥʘʪʥʦ ʠʟʥʘʜ ʨʝʬʝʨʝʥʪʥʝ ʚʨʝʜʥʦʩʪʠ (0.7) ʢʦʿʘ ˂ʝ ʩʝ ʧʨʠʤʝˁʠʚʘʪʠ ʟʘ ʘʥʘʣʠʟʠʨʘˁʝ 

ʜʦʙʠʿʝʥʠʭ ʨʝʟʫʣʪʘʪʘ ʫ ʦʢʚʠʨʫ ʦʚʝ ʜʦʢʪʦʨʩʢʝ ʜʠʩʝʨʪʘʮʠʿʝ. 

ʋ ʪʘʙʝʣʘʤʘ ʢʦʿʝ ʩʣʝʜʝ ʙʠ˂ʝ ʧʨʠʢʘʟʘʥʝ ʚʨʝʜʥʦʩʪʠ ʢʦʝʬʠʮʠʿʝʥʪʘ ʂʨʦʥʙʘʭ ʘʣʬʘ ʟʘ 

ʚʘʨʠʿʘʙʣʝ ʢʦʿʝ ʩʫ ʢʦʥʩʪʨʫʠcʘʥʝ ʦʜ ʢʦʥʩʪʘʪaʮʠʿʘ ʧʨʠʤʝˁʝʥʠʭ ʫ ʠʩʪʨʘʞʠʚʘˁʫ, ʟʘʪʠʤ 

ʚʨʝʜʥʦʩʪʠ ʢʦʨʝʣʘʮʠʿʘ ʢʦʥʢʨʝʪʥʝ ʢʦʥʩʪʘʪʘʮʠʿʝ ʩʘ ʚʘʨʠʿʘʙʣʦʤ ʢʦʿʦʿ ʧʨʠʧʘʜʘ, ʪʝ ʧʦʜʘʮʠ 

ʢʦʿʠ ʧʦʢʘʟʫʿʫ ʢʦʣʠʢʘ ʙʠ ʚʨʝʜʥʦʩʪ ʢʦʝʬʠʮʠʿʝʥʪʘ ʂʨʦʥʙʘʭ ʘʣʬʘ ʙʠʣʘ ʫ ʩʣʫʯʘʿʫ 

ʝʣʠʤʠʥʠʩʘˁʘ ʥʝʢʝ ʦʜ ʢʦʥʩʪʘʪʘʮʠʿʘ ʢʦʿʝ ʯʠʥʝ ʢʦʥʢʨʝʪʥʫ ʚʘʨʠʿʘʙʣʫ. 

Taʙʝʣʘ 10 ʧʨʝʜʩʪʘʚˀʘ ʧʨʠʢʘʟ ʚʨʝʜʥʦʩʪʠ ʢʦʝʬʠʮʠʿʝʥʪʘ ʂʨʦʥʙʘʭ ʘʣʬʘ ʟʘ ʯʝʪʠʨʠ ʚʘʨʠʿʘʙʣʝ 

(ʩʪʨʫʯʥʦʩʪ, ʧʦʫʟʜʘʥʦʩʪ, ʘʪʨʘʢʪʠʚʥʦʩʪ ʠ ʩʣʠʯʥʦʩʪ) ʢʦʿʠʤʘ ʩʝ ʘʥʘʣʠʟʠʨʘʿʫ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ 

ʠʥʬʣʫʝʥʩʝʨʘ. ʇʦʩʤʘʪʨʘˁʝʤ ʜʦʙʠʿʝʥʠʭ ʚʨʝʜʥʦʩʪʠ ʧʦʢʘʟʘʪʝˀʘ ʂʨʦʥʙʘʭ ʘʣʬʘ ʟʘ ʚʘʨʠʿʘʙʣʝ 

ʢʦʿʠʤʘ ʩʝ ʦʧʠʩʫʿʫ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʠʥʬʣʫʝʥʩʝʨʘ ʟʘʢˀʫʯʫʿʝ ʩʝ ʜʘ ʩʚʝ ʯʝʪʠʨʠ ʚʘʨʠʿʘʙʣʝ 

ʠʤʘʿʫ ʦʜʛʦʚʘʨʘʿʫ˂ʫ ʧʦʫʟʜʘʥʦʩʪ. ɼʨʫʛʘʯʠʿʝ ʨʝʯʝʥʦ, ʩʚʝ ʢʦʥʩʪʘʪʘʮʠʿʝ ʢʦʿʝ ʩʫ ʦʙʫʭʚʘ˂ʝʥʝ 

ʦʢʦ ʧʦʤʝʥʫʪʠʭ ʚʘʨʠʿʘʙʣʠ ʚʠʩʦʢʦ ʢʦʨʝʣʠʨʘʿʫ ʩʘ ʚʘʨʠʿʘʙʣʦʤ ʢʦʿʦʿ ʧʨʠʧʘʜʘʿʫ (ʚʨʝʜʥʦʩʪʠ 

ʢʦʝʬʠʮʠʿʝʥʪʘ ʢʦʨʝʣʘʮʠʿʝ ʢʦʥʢʨʝʪʥʝ ʢʦʥʩʪʘʪʘʮʠʿʝ ʩʘ ʚʘʨʠʿʘʙʣʦʤ ʢʦʿʦʿ ʧʨʠʧʘʜʘ ʢʨʝ˂ʫ ʩʝ 

ʦʜ  0.637 ʜʦ 0838), ʘ ʰʪʦ ʿʝ ʧʨʠʢʘʟʘʥʦ ʫ ʜʨʫʛʦʿ ʢʦʣʦʥʠ ʧʦʤʝʥʫʪʝ ʪʘʙʝʣʝ. ʊʘʢʦʹʝ, ʤʦʞʝ ʩʝ 

ʢʦʥʩʪʘʪʦʚʘʪʠ ʜʘ ʥʠʿʝ ʧʦʪʨʝʙʥʦ ʝʣʠʤʠʥʠʩʘʪʠ ʥʠʿʝʜʥʫ ʢʦʥʩʪʘʪʘʮʠʿʫ ʠʟ ʧʦʩʤʘʪʨʘʥʠʭ 

ʚʘʨʠʿʘʙʣʠ ʿʝʨ ʩʝ ʝʣʠʤʠʥʠʩʘˁʝʤ ʙʠʣʦ ʢʦʿʝ ʢʦʥʩʪʘʪʘʮʠʿʝ ʥʝ ʙʠ ʧʦʚʝ˂ʘʣʘ ʫʢʫʧʥʘ ʚʨʝʜʥʦʩʪ 

ʢʦʝʬʠʮʠʿʝʥʪʘ ʂʨʦʥʙʘʭ ʘʣʬʘ (ʧʦʢʘʟʘʪʝˀʠ ʫ ʦʢʚʠʨʫ ʧʦʩʣʝʜˁʝ ʢʦʣʦʥʝ ʧʦʩʤʘʪʨʘʥʝ ʪʘʙʝʣʝ). 

ʂʦʤʧʘʨʘʮʠʿʦʤ ʜʦʙʠʿʝʥʠʭ ʨʝʟʫʣʪʘʪʘ ʫʦʯʘʚʘ ʩʝ ʜʘ ʿʝ ʥʘʿʤʘˁʘ ʚʨʝʜʥʦʩʪ ʦʚʦʛ ʢʦʝʬʠʮʠʿʝʥʪʘ 

ʜʦʙʠʿʝʥʘ ʢʦʜ ʚʘʨʠʿʘʙʣʝ ʩʣʠʯʥʦʩʪ ʠ ʠʟʥʦʩʠ 0.825, ʜʦʢ ʿʝ ʥʘʿʚʝ˂ʘ ʚʨʝʜʥʦʩʪ ʠʜʝʥʪʠʬʠʢʦʚʘʥʘ 

ʢʦʜ ʚʘʨʠʿʘʙʣʝ ʧʦʫʟʜʘʥʦʩʪ ʠ ʠʟʥʦʩʠ 0.906. 
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ʊʘʙʝʣʘ 10. ɺʨʝʜʥʦʩʪ  ʂʨʦʥʙʘʭ ʘʣʬʘ ʢʦʝʬʠʮʠʿʝʥʪʘ ʠ ʘʥʘʣʠʟʘ ʧʦʫʟʜʘʥʦʩʪʠ ʢʦʥʩʪʘʪʘʮʠʿʘ 

ʢʦʿʠʤʘ ʩʝ ʤʝʨʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʠʥʬʣʫʝʥʩʝʨʘ 

ʂʦʥʩʪʘʪʘʮʠʿʘ/ʚʘʨʠʿʘʙʣʘ 

ʂʦʨʝʣʘʮʠʿʘ 

ʢʦʥʩʪʘʪʘʮʠʿʝ ʩʘ 

ʚʘʨʠʿʘʙʣʦʤ 

ʂʨʦʥʙʘʭ ʘʣʬʘ 

ʢʦʝʬʠʮʠʿʝʥʪ 

ʙʝʟ 

ʢʦʥʩʪʘʪʘʮʠʿʝ 

ʉʪʨʫʯʥʦʩʪ 

ʂʨʦʥʙʘʭ ʘʣʬʘ ʢʦʝʬʠʮʠʿʝʥʪ ï 0.895 

ʉʤʘʪʨʘʤ ʜʘ ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ ʟʥʘ ʤʥʦʛʦ 

ʦ ʦʙʣʘʩʪʠ ʢʦʿʠʤ ʩʝ ʙʘʚʠ. 
0.728 0.881 

ʉʤʘʪʨʘʤ ʜʘ ʿʝ ʩʪʨʫʯʘʥ/ʩʪʨʫʯʥʘ ʜʘ ʠʟʥʦʩʠ ʪʚʨʜˁʝ 

ʚʝʟʘʥʝ ʟʘ ʩʪʚʘʨʠ ʫ ʢʦʿʠʤʘ ʿʝ ʜʦʙʘʨ/ʜʦʙʨʘ. 
0.818 0.847 

ʉʤʘʪʨʘʤ ʜʘ ʿʝ ʝʢʩʧʝʨʪ ʫ ʦʙʣʘʩʪʠ ʢʦʿʦʤ ʩʝ ʙʘʚʠ. 

 
0.789 0.858 

ʉʤʘʪʨʘʤ ʜʘ ʿʝ ʜʦʚʦˀʥʦ ʠʩʢʫʩʘʥ/ʠʩʢʫʩʥʘ ʜʘ 

ʠʟʥʦʩʠ ʪʚʨʜˁʝ ʫ ʦʢʚʠʨʫ ʩʚʦʿʝ ʦʙʣʘʩʪʠ. 
0.749 0.873 

ʇʦʫʟʜʘʥʦʩʪ 

ʂʨʦʥʙʘʭ ʘʣʬʘ ʢʦʝʬʠʮʠʿʝʥʪ ï 0.906 

ʉʤʘʪʨʘʤ ʜʘ ʿʝ ʧʦʰʪʝʥʘ ʦʩʦʙʘ. 

 
0.801 0.874 

ʉʤʘʪʨʘʤ ʜʘ ʿʝ ʜʦʩʪʦʿʘʥ/ʜʦʩʪʦʿʥʘ ʤʦʛ ʧʦʚʝʨʝˁʘ. 

 
0.828 0.864 

ʆʩʝ˂ʘʤ ʜʘ ʿʝ ʠʩʢʨʝʥ/ʠʩʢʨʝʥʘ. 

 
0.838 0.860 

ʉʤʘʪʨʘʤ ʜʘ ʿʝ ʦʟʙʠˀʘʥ/ʦʟʙʠˀʥʘ ʧʨʠ ʠʟʥʦʰʝˁʫ 

ʩʚʦʿʠʭ ʩʪʘʚʦʚʘ. 
0.690 0.911 

ɸʪʨʘʢʪʠʚʥʦʩʪ 

ʂʨʦʥʙʘʭ ʘʣʬʘ ʢʦʝʬʠʮʠʿʝʥʪ ï 0.870 

ɺʝʦʤʘ ʿʝ ʘʪʨʘʢʪʠʚʘʥ/ʘʪʨʘʢʪʠʚʥʘ. 

 

0.774 0.796 

ʉʤʘʪʨʘʤ ʜʘ ʠʤʘ ʩʪʠʣʘ. 

 

0.714 0.858 

ʉʤʘʪʨʘʤ ʜʘ ʿʝ ʣʝʧ/ʣʝʧʘ. 

 

0.792 0.786 

ʉʣʠʯʥʦʩʪ 

ʂʨʦʥʙʘʭ ʘʣʬʘ ʢʦʝʬʠʮʠʿʝʥʪ ï 0.825 

ʀʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ ʠ ʿʘ ʠʤʘʤʦ ʤʥʦʛʦ 

ʟʘʿʝʜʥʠʯʢʠʭ ʠʥʪʝʨʝʩʦʚʘˁʘ. 
0.637 0.802 

ʀʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ ʠ ʿʘ ʩʤʦ ʜʦʩʪʘ 

ʩʣʠʯʥʠ/ʩʣʠʯʥʝ ʢʘʦ ʦʩʦʙʝ. 
0.715 0.725 

ʄʦʛʫ ʣʘʢʦ ʜʘ ʩʝ ʧʦʠʩʪʦʚʝʪʠʤ ʩʘ ˁʠʤ/ˁʦʤ. 

 
0.698 0.744 

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 

Tʘʙʝʣʘ 11 ʧʨʝʜʩʪʘʚˀʘ ʧʨʠʢʘʟ ʚʨʝʜʥʦʩʪʠ ʢʦʝʬʠʮʠʿʝʥʪʘ ʂʨʦʥʙʘʭ ʘʣʬʘ ʟʘ ʤʝʨʝˁʝ ʠʥʪʝʨʥʝ 

ʢʦʥʟʠʩʪʝʥʪʥʦʩʪʠ ʢʦʥʩʪʘʪʘʮʠʿʘ ʢʦʿʝ ʩʫ ʛʨʫʧʠʩʘʥʝ ʦʢʦ ʜʚʝ ʚʘʨʠʿʘʙʣʝ ʢʦʿʠʤʘ ʩʝ ʘʥʘʣʠʟʠʨʘ 

ʩʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ. 
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ʊʘʙʝʣʘ 11. ɺʨʝʜʥʦʩʪ ʂʨʦʥʙʘʭ ʘʣʬʘ ʢʦʝʬʠʮʠʿʝʥʪʘ ʠ ʘʥʘʣʠʟʘ ʧʦʫʟʜʘʥʦʩʪʠ ʢʦʥʩʪʘʪʘʮʠʿʘ 

ʟʘ ʤʝʨʝˁʝ ʩʘʜʨʞʘʿʘ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ 

ʂʦʥʩʪʘʪʘʮʠʿʘ/ʚʘʨʠʿʘʙʣʘ 

ʂʦʨʝʣʘʮʠʿʘ 

ʢʦʥʩʪʘʪʘʮʠʿʝ 

ʩʘ ʚʘʨʠʿʘʙʣʦʤ 

ʂʨʦʥʙʘʭ ʘʣʬʘ 

ʢʦʝʬʠʮʠʿʝʥʪ 

ʙʝʟ 

ʢʦʥʩʪʘʪʘʮʠʿʝ 

ʀʥʬʦʨʤʘʪʠʚʥʘ ʚʨʝʜʥʦʩʪ 

Kʨʦʥʙʘʭ ʘʣʬʘ ʢʦʝʬʠʮʠʿʝʥʪ ï 0.865 

ʉʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ/ʢʘ ʿʝ ʝʬʝʢʪʠʚʘʥ. 0.678 0.843 

ʉʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ/ʢʘ ʿʝ ʢʦʨʠʩʪʘʥ. 0.785 0.799 

ʉʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ/ʢʘ ʿʝ ʧʦʪʨʝʙʘʥ. 0.683 0.842 

ʉʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ/ʢʘ ʿʝ ʧʨʘʢʪʠʯʘʥ. 0.718 0.827 

ɿʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ 

ʂʨʦʥʙʘʭ ʘʣʬʘ ʢʦʝʬʠʮʠʿʝʥʪ ï 0.820 

ʉʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ/ʢʘ ʿʝ ʟʘʙʘʚʘʥ. 0.688 0.757 

ʉʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ/ʢʘ ʿʝ ʫʟʙʫʜˀʠʚ. 0.636 0.776 

ʉʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ/ʢʘ ʿʝ ʜʫʭʦʚʠʪ. 0.634 0.785 

ʉʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ/ʢʘ ʿʝ ʫʛʦʜʘʥ. 0.636 0.777 

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 

ʇʨʝʛʣʝʜʦʤ ʠ ʘʥʘʣʠʟʦʤ ʧʦʢʘʟʘʪʝˀʘ ʧʨʝʟʝʥʪʦʚʘʥʠʭ ʫ ʪʘʙʝʣʠ ʢʦʥʩʪʘʪʫʿʝ ʩʝ ʜʘ ʦʙʝ 

ʚʘʨʠʿʘʙʣʝ ʧʦʤʦ˂ʫ ʢʦʿʠ ʩʝ ʘʥʘʣʠʟʠʨʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ ʠʤʘʿʫ 

ʦʜʛʦʚʘʨʘʿʫ˂ʫ ʧʦʫʟʜʘʥʦʩʪ. ʆʜʥʦʩʥʦ, ʥʘ ʙʘʟʠ ʨʝʟʫʣʪʘʪʘ ʠʜʝʥʪʠʬʠʢʫʿʝ ʩʝ ʚʠʩʦʢʘ ʩʨʦʜʥʦʩʪ 

ʢʦʥʩʪʘʪʘʮʠʿʘ ʢʦʿʠʤʘ ʩʝ ʤʝʨʝ ʠʥʬʦʨʤʘʪʠʚʥʘ ʠ ʟʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ ʢʦʿʠ ʢʨʝʠʨʘ 

ʦʤʠˀʝʥʠ ʠʥʬʣʫʝʥʩʝʨ. ʇʨʝʛʣʝʜʦʤ ʜʦʙʠʿʝʥʠʭ ʧʦʢʘʟʘʪʝˀʘ ʫʦʯʘʚʘ ʩʝ ʜʘ ʿʝ ʢʦʝʬʠʮʠʿʝʥʪ 

ʂʨʦʥʙʘʭ ʘʣʬʘ ʚʝ˂ʠ ʢʦʜ ʠʥʬʦʨʤʘʪʠʚʥʝ ʚʨʝʜʥʦʩʪʠ (0.865) ʫ ʦʜʥʦʩʫ ʥʘ ʟʘʙʘʚʥʫ ʚʨʝʜʥʦʩʪ 

ʩʘʜʨʞʘʿʘ (0.820) ʢʦʿʠ ʩʝ ʧʨʝʟʝʥʪʫʿʝ ʠ ʧʣʘʩʠʨʘ ʧʨʘʪʠʦʮʠʤʘ, ʦʜʥʦʩʥʦ ʧʦʪʨʦʰʘʯʠʤʘ ʢʦʿʠ 

ʯʠʥʝ ʠʩʪʨʘʞʠʚʘʯʢʠ ʫʟʦʨʘʢ. ʀʟ ʪʘʙʝʣʝ ʩʝ ʪʘʢʦʹʝ ʢʦʥʩʪʘʪʫʿʝ ʜʘ ʩʫ ʢʦʨʝʣʘʮʠʿʝ 

ʧʦʿʝʜʠʥʘʯʥʠʭ ʢʦʥʩʪʘʪʘʮʠʿʘ ʩʘ ʚʘʨʠʿʘʙʣʘʤʘ ʢʦʿʠʤʘ ʧʨʠʧʘʜʘʿʫ ʠʟʥʘʜ ʧʨʝʧʦʨʫʯʝʥʝ 

ʨʝʬʝʨʝʥʪʥʝ ʚʨʝʜʥʦʩʪʠ (ʢʨʝ˂ʫ ʩʝ ʫ ʠʥʪʝʨʚʘʣʫ ʦʜ ʤʠʥʠʤʘʣʥʠʭ 0.634 ʜʦ ʤʘʢʩʠʤʘʣʥʠʭ 

0.785). 

ʊʘʙʝʣʘ 12 ʩʘʜʨʞʠ ʨʝʟʫʣʪʘʪʝ ʠʩʪʨʘʞʠʚʘˁʘ ʦ ʚʨʝʜʥʦʩʪʠʤʘ ʢʦʝʬʠʮʠʿʝʥʪʘ ʂʨʦʥʙʘʭ ʘʣʬʘ ʟʘ 

ʤʝʨʝˁʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʧʨʘʪʠʣʘʮʘ. 
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ʊʘʙʝʣʘ 12. ɺʨʝʜʥʦʩʪ ʂʨʦʥʙʘʭ ʘʣʬʘ ʢʦʝʬʠʮʠʿʝʥʪʘ ʠ ʘʥʘʣʠʟʘ ʧʦʫʟʜʘʥʦʩʪʠ ʢʦʥʩʪʘʪʘʮʠʿʘ 

ʟʘ ʤʝʨʝˁʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʧʨʘʪʠʣʘʮʘ 

ʂʦʥʩʪʘʪʘʮʠʿʘ/ʚʘʨʠʿʘʙʣʘ 

ʂʦʨʝʣʘʮʠʿʘ 

ʢʦʥʩʪʘʪʘʮʠʿʝ 

ʩʘ ʚʘʨʠʿʘʙʣʦʤ 

ʂʨʦʥʙʘʭ ʘʣʬʘ 

ʢʦʝʬʠʮʠʿʝʥʪ 

ʙʝʟ 

ʢʦʥʩʪʘʪʘʮʠʿʝ 

ɽʤʧʘʪʠʿʘ 

ʂʨʦʥʙʘʭ ʘʣʬʘ ʢʦʝʬʠʮʠʿʝʥʪ ï 0.805 

ʏʝʩʪʦ ʤʦʛʫ ʜʘ ʩʭʚʘʪʠʤ ʢʘʢʦ ʩʝ ʦʩʝ˂ʘ 

ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ ʢʦʛ/ʢʦʿʫ ʧʨʘʪʠʤ ʠ ʧʨʝ 

ʥʝʛʦ ʰʪʦ ʩʘʦʧʰʪʠ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ. 

0.691 0.721 

ʄʦʛʫ ʜʘ ʧʨʝʧʦʟʥʘʤ ʢʘʜʘ ʩʝ 

ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ ʢʦʛ/ʢʦʿʫ ʧʨʘʪʠʤ ʦʩʝ˂ʘ 

ʥʝʩʨʝ˂ʥʦ ʯʘʢ ʠ ʢʘʜʘ ʧʦʢʫʰʘʚʘ ʪʦ ʜʘ ʩʘʢʨʠʿʝ. 

0.670 0.731 

ʂʘʜʘ ʩʝ ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ ʢʦʛ/ʢʦʿʫ ʧʨʘʪʠʤ 

ʦʩʝ˂ʘ ʩʨʝ˂ʥʦ ʧʦʚʦʜʦʤ ʥʝʯʝʛʘ, ʠ ʿʘ ʦʩʝʪʠʤ ʩʨʝ˂ʫ. 

 

0.660 0.737 

ɾʘʦ ʤʠ ʿʝ ʢʘʜʘ ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ ʢʦʛ/ʢʦʿʫ 

ʧʨʘʪʠʤ ʜʦʞʠʚˀʘʚʘ ʙʠʣʦ ʢʘʢʚʫ ʚʨʩʪʫ ʥʝʧʨʘʚʜʝ. 

 

0.469 0.821 

ʋʩʘʤˀʝʥʦʩʪ 

ʂʨʦʥʙʘʭ ʘʣʬʘ ʢʦʝʬʠʮʠʿʝʥʪ ï 0.881 

ɻʝʥʝʨʘʣʥʦ, ʦʩʝ˂ʘʤ ʜʘ ʤʠ ʥʝʜʦʩʪʘʿʝ ʜʨʫʞʝˁʘ. 

 
0.690 0.910 

ʆʩʝ˂ʘʤ ʩʝ ʢʘʦ ʜʘ ʩʘʤ ʯʝʩʪʦ ʠʟʦʩʪʘʚˀʝʥ/ʠʟʦʩʪʘʚˀʝʥʘ 

ʠʟ ʜʨʫʰʪʚʝʥʠʭ ʩʠʪʫʘʮʠʿʘ. 
0.854 0.758 

ɻʝʥʝʨʘʣʥʦ, ʦʩʝ˂ʘʤ ʩʝ ʠʟʦʣʦʚʘʥʦ ʦʜ ʜʨʫʛʠʭ ˀʫʜʠ. 

 
0.777 0.826 

ʅʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ  

ʂʨʦʥʙʘʭ ʘʣʬʘ ʢʦʝʬʠʮʠʿʝʥʪ ï 0.597 

ʅʠʩʘʤ ʩʠʛʫʨʘʥ/ʩʠʛʫʨʥʘ ʫ ʩʚʦʿʝ ʩʧʦʩʦʙʥʦʩʪʠ.  

 

0.446 0.508 

ʅʝ ʦʩʝ˂ʘʤ ʜʘ ʤʝ ʜʨʫʛʠ ʧʦʰʪʫʿʫ ʠ ʜʘ ʤʠ ʩʝ ʜʠʚʝ.  

 

0.445 0.505 

ʅʠʩʘʤ ʟʘʜʦʚʦˀʘʥ/ʟʘʜʦʚʦˀʥʘ ʪʨʝʥʫʪʥʠʤ ʠʟʛʣʝʜʦʤ 

ʩʚʦʛ ʪʝʣʘ ʠ ʪʝʣʝʩʥʦʤ ʪʝʞʠʥʦʤ.  

0.531 0.428 

ʅʝ ʦʩʝ˂ʘʤ ʩʝ ʧʨʠʚʣʘʯʥʦ.                                            

 

0.645 0.366 

ɺʘʞʥʦ ʤʠ ʿʝ ʰʪʘ ʜʨʫʛʠ ˀʫʜʠ ʤʠʩʣʝ ʦ ʤʝʥʠ. 

 

-0.085 0.780 

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 

ʈʝʟʫʣʪʘʪʠ ʠʟ ʪʘʙʝʣʝ 12 ʦʤʦʛʫ˂ʘʚʘʿʫ ʠʟʚʦʹʝˁʝ ʥʝʢʦʣʠʢʦ ʟʘʢˀʫʯʘʢʘ ʨʝʣʝʚʘʥʪʥʠʭ ʟʘ 

ʠʩʪʨʘʞʠʚʘˁʝ ʫ ʦʢʚʠʨʫ ʦʚʝ ʜʦʢʪʦʨʩʢʝ ʜʠʩʝʨʪʘʮʠʿʝ. ʅʘʠʤʝ, ʧʦʨʝʹʝˁʝʤ ʜʦʙʠʿʝʥʠʭ 

ʢʦʝʬʠʮʠʿʝʥʘʪʘ ʂʨʦʥʙʘʭ ʘʣʬʘ ʟʘ ʪʨʠ ʚʘʨʠʿʘʙʣʝ ʢʦʿʠʤʘ ʩʝ ʘʥʘʣʠʟʠʨʘʿʫ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ 

ʧʨʘʪʠʣʘʮʘ ʫʦʯʘʚʘ ʩʝ ʜʘ ʝʤʧʘʪʠʿʘ ʠ ʫʩʘʤˀʝʥʦʩʪ ʠʤʘʿʫ ʟʘʜʦʚʦˀʘʚʘʿʫ˂ʫ ʚʨʝʜʥʦʩʪ. ʅʘʠʤʝ, 

ʦʙʝ ʚʨʝʜʥʦʩʪʠ ʩʫ ʚʝ˂ʝ ʦʜ ʨʝʬʝʨʝʥʪʥʝ ʚʨʝʜʥʦʩʪʠ ʢʦʿʘ ʩʝ ʧʨʠʤʝˁʫʿʝ ʫ ʠʩʪʨʘʞʠʚʘˁʫ (0.7). 

ʇʦʨʝʜ ʪʦʛʘ, ʩʚʝ ʢʦʥʩʪʘʪʘʮʠʿʝ ʫ ʦʢʚʠʨʫ ʧʦʤʝʥʫʪʠʭ ʚʘʨʠʿʘʙʣʠ ʫʤʝʨʝʥʦ ʠʣʠ ʚʠʩʦʢʦ 

ʢʦʨʝʣʠʨʘʿʫ ʩʘ ʚʘʨʠʿʘʙʣʘʤʘ ʢʦʿʠʤʘ ʧʨʠʧʘʜʘʿʫ (ʢʦʝʬʠʮʠʿʝʥʪʠ ʢʦʨʝʣʘʮʠʿʘ ʢʨʝ˂ʫ ʩʝ ʦʜ 
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ʤʠʥʠʤʘʣʥʠʭ 0.469 ʜʦ ʤʘʢʩʠʤʘʣʥʠʭ 0.854). ʄʝʹʫʪʠʤ, ʟʘ ʚʘʨʠʿʘʙʣʫ ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ 

ʥʝ ʤʦʞʝ ʩʝ ʢʦʥʩʪʘʪʦʚʘʪʠ ʠʩʪʠ ʟʘʢˀʫʯʘʢ ʩ ʦʙʟʠʨʦʤ ʜʘ ʿʝ ʜʦʙʠʿʝʥʘ ʚʨʝʜʥʦʩʪ ʢʦʝʬʠʮʠʿʝʥʪʘ 

ʂʨʦʥʙʘʭ ʘʣʬʘ 0.597. ɿʘʪʠʤ, ʫ ʦʢʚʠʨʫ ʦʚʝ ʚʘʨʠʿʘʙʣʝ ʫʦʯʘʚʘ ʩʝ ʚʝʦʤʘ ʥʠʩʢʘ ʥʝʛʘʪʠʚʥʘ 

ʢʦʨʝʣʘʮʠʿʘ ʢʦʥʩʪʘʪʘʮʠʿʝ Ăɺʘʞʥʦ ʤʠ ʿʝ ʰʪʘ ʜʨʫʛʠ ˀʫʜʠ ʤʠʩʣʝ ʦ ʤʝʥʠñ ʩʘ ʚʘʨʠʿʘʙʣʦʤ ʢʦʿʦʿ 

ʧʨʠʧʘʜʘ (-0.085). Kʘʢʦ ʿʝ ʢʦʨʝʣʘʮʠʿʘ ʦʚʝ ʢʦʥʩʪʘʪʘʮʠʿʝ ʩʘ ʚʘʨʠʿʘʙʣʦʤ ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ 

ʤʘˁʘ ʦʜ ʧʨʝʧʦʨʫʯʝʥʝ ʚʨʝʜʥʦʩʪʠ 0.3 (Pallant, 2011, ʩʪʨ. 102) ʦʚʘ ʢʦʥʩʪʘʪʘʮʠʿʘ ʙʠ˂ʝ 

ʝʣʠʤʠʥʠʩʘʥʘ ʠʟ ʤʦʜʝʣʘ, ʘ ʫ ʜʘˀʠʤ ʘʥʘʣʠʟʘʤʘ ʚʘʨʠʿʘʙʣʘ ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ ʤʝʨʠ˂ʝ ʩʝ 

ʧʨʝʢʦ ʯʝʪʠʨʠ ʢʦʥʩʪʘʪʘʮʠʿʝ. ʋʢʣʘˁʘˁʝʤ ʧʦʤʝʥʫʪʝ ʢʦʥʩʪʘʪʘʮʠʿʝ ʫʢʫʧʘʥ ʢʦʝʬʠʮʠʿʝʥʪ 

ʂʨʦʥʙʘʭ ʘʣʬʘ ʧʦʚʝ˂ʘ˂ʝ ʩʝ ʩʘ 0.597 ʥʘ 0.780. 

ʋ ʪʘʙʝʣʠ 13 ʧʨʠʢʘʟʘʥʘ ʿʝ ʚʨʝʜʥʦʩʪ ʢʦʝʬʠʮʠʿʝʥʪʘ ʂʨʦʥʙʘʭ ʘʣʬʘ ʟʘ ʚʘʨʠʿʘʙʣʫ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ. 

ʊʘʙʝʣʘ 13. ɺʨʝʜʥʦʩʪ ʂʨʦʥʙʘʭ ʘʣʬʘ ʢʦʝʬʠʮʠʿʝʥʪʘ ʠ ʘʥʘʣʠʟʘ ʧʦʫʟʜʘʥʦʩʪʠ ʢʦʥʩʪʘʪʘʮʠʿʘ 

ʟʘ ʤʝʨʝˁʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ 

ʂʦʥʩʪʘʪʘʮʠʿʘ/ʚʘʨʠʿʘʙʣʘ 

ʂʦʨʝʣʘʮʠʿʘ 

ʢʦʥʩʪʘʪʘʮʠʿʝ 

ʩʘ ʚʘʨʠʿʘʙʣʦʤ 

ʂʨʦʥʙʘʭ ʘʣʬʘ 

ʢʦʝʬʠʮʠʿʝʥʪ ʙʝʟ 

ʢʦʥʩʪʘʪʘʮʠʿʝ 

ʇʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ 

ʂʨʦʥʙʘʭ ʘʣʬʘ ʢʦʝʬʠʮʠʿʝʥʪ ï 0.883 

ʆʥ/ʦʥʘ ʯʠʥʠ ʜʘ ʩʝ ʦʩʝ˂ʘʤ ʧʨʠʿʘʪʥʦ ʢʘʦ ʜʘ ʩʘʤ 

ʩʘ ʧʨʠʿʘʪʝˀʝʤ. 
0.603 0.873 

ʈʘʜʫʿʝʤ ʩʝ ˁʝʛʦʚʠʤ/ˁʝʥʠʤ ʦʙʿʘʚʘʤʘ. 

 
0.645 0.868 

ɺʠʜʠʤ ʛʘ/ʿʝ ʢʘʦ ʧʨʠʨʦʜʥʫ, ʧʨʠʟʝʤʥʫ ʦʩʦʙʫ. 

 
0.574 0.875 

ʋʢʦʣʠʢʦ ʙʠʭ ʚʠʜʝʦ/ʚʠʜʝʣʘ ʥʝʢʫ ʚʝʩʪ ʦ 

ˁʝʤʫ/ˁʦʿ, ʧʨʦʯʠʪʘʦ/ʧʨʦʯʠʪʘʣʘ ʙʠʭ ʿʝ. 
0.572 0.875 

ɺʦʣʝʦ/ʚʦʣʝʣʘ ʙʠʭ ʜʘ ʛʘ/ʿʝ ʣʠʯʥʦ ʫʧʦʟʥʘʤ. 

 
0.628 0.870 

ʆʥ/ʦʥʘ ʙʠ ʩʝ ʜʦʙʨʦ ʫʢʣʦʧʠʣʘ ʫ ʤʦʿʫ ʛʨʫʧʫ 

ʧʨʠʿʘʪʝˀʘ. 
0.670 0.866 

ʋʢʦʣʠʢʦ ʙʠ ʤʫ/ʿʦʿ ʩʝ ʥʝʰʪʦ ʣʦʰʝ ʜʦʛʦʜʠʣʦ, 

ʦʩʝʪʠʦ/ʦʩʝʪʠʣʘ ʙʠʭ ʩʝ ʪʫʞʥʦ. 
0.565 0.875 

ʆʥ/ʦʥʘ ʿʝ ʪʠʧ ʦʩʦʙʝ ʩʘ ʢʦʿʦʤ ʙʠʭ ʩʝ 

ʜʨʫʞʠʦ/ʜʨʫʞʠʣʘ. 
0.728 0.861 

ɼʘ ʞʠʚʠ ʫ ʤʦʤ ʢʦʤʰʠʣʫʢʫ, ʙʠʣʠ/ʙʠʣʝ ʙʠ 

ʧʨʠʿʘʪʝˀʠ/ʧʨʠʿʘʪʝˀʠʮʝ. 
0.710 0.863 

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 

ʇʨʠʢʘʟʘʥʘ ʚʨʝʜʥʦʩʪ ʢʦʝʬʠʮʠʿʝʥʪʘ ʂʨʦʥʙʘʭ ʘʣʬʘ ʚʝ˂ʘ ʿʝ ʦʜ 0.7 ʪʘʢʦ ʜʘ ʠ ʚʘʨʠʿʘʙʣʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʠʤʘ ʦʜʛʦʚʘʨʘʿʫ˂ʫ ʠʥʪʝʨʥʫ ʢʦʥʟʠʩʪʝʥʪʥʦʩʪ. ʆʜʥʦʩʥʦ, ʫʦʯʘʚʘ ʩʝ ʚʠʩʦʢ 

ʥʠʚʦ ʩʨʦʜʥʦʩʪʠ ʩʚʠʭ ʢʦʥʩʪʘʪʘʮʠʿʘ ʢʦʿʝ ʩʫ ʧʨʠʤʝˁʝʥʝ ʟʘ ʬʦʨʤʫʣʠʩʘˁʝ ʩʢʘʣʝ ʢʦʿʦʤ ʩʝ 

ʤʝʨʠ ʥʠʚʦ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʠʩʧʠʪʘʥʠʢʘ ʩʘ ʦʜʘʙʨʘʥʠʤ ʦʤʠˀʝʥʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ. ʅʘ 

ʙʘʟʠ ʨʝʟʫʣʪʘʪʘ ʠʟ ʪʘʙʝʣʝ ʟʘʢˀʫʯʫʿʝ ʩʝ ʜʘ ʩʫ ʜʦʙʠʿʝʥʝ ʚʨʝʜʥʦʩʪʠ ʢʦʝʬʠʮʠʿʝʥʘʪʘ 

ʢʦʨʝʣʘʮʠʿʝ ʠʟʤʝʹʫ ʧʦʿʝʜʠʥʘʯʥʠʭ ʢʦʥʩʪʘʪʘʮʠʿʘ ʩʘ ʚʘʨʠʿʘʙʣʦʤ ʟʘʜʦʚʦˀʘʚʘʿʫ˂ʝ. 

ʇʦʩʤʘʪʨʘʿʫ˂ʠ ʨʝʟʫʣʪʘʪʝ ʫ ʧʦʩʣʝʜˁʦʿ ʢʦʣʦʥʠ ʪʘʙʝʣʝ ʟʘʢˀʫʯʫʿʝ ʩʝ ʜʘ ʥʠʿʝ ʧʦʪʨʝʙʥʦ 

ʝʣʠʤʠʥʠʩʘʪʠ ʥʠʿʝʜʥʫ ʢʦʥʩʪʘʪʘʮʠʿʫ ʠʟ ʩʢʘʣʝ ʢʦʿʦʤ ʩʝ ʤʝʨʠ ʚʘʨʠʿʘʙʣʘ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ, 

ʿʝʨ ʩʝ ʝʣʠʤʠʥʠʩʘˁʝʤ ʙʠʣʦ ʢʦʿʝ ʢʦʥʩʪʘʪʘʮʠʿʝ ʥʝ ʙʠ ʧʦʚʝ˂ʘʣʘ ʫʢʫʧʥʘ ʚʨʝʜʥʦʩʪ 

ʢʦʝʬʠʮʠʿʝʥʪʘ ʂʨʦʥʙʘʭ ʘʣʬʘ. 
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ʊʘʙʝʣʘ 14 ʧʨʝʜʩʪʘʚˀʘ ʧʨʠʢʘʟ ʚʨʝʜʥʦʩʪʠ ʢʦʝʬʠʮʠʿʝʥʪʘ ʂʨʦʥʙʘʭ ʘʣʬʘ ʟʘ ʪʨʠ ʚʘʨʠʿʘʙʣʝ 

ʢʦʿʝ ʯʠʥʝ ʜʨʫʛʠ ʜʝʦ ʢʦʥʮʝʧʪʫʘʣʥʦʛ ʤʦʜʝʣʘ. 

ʊʘʙʝʣʘ 14. ɺʨʝʜʥʦʩʪ ʂʨʦʥʙʘʭ ʘʣʬʘ ʢʦʝʬʠʮʠʿʝʥʪʘ ʠ ʘʥʘʣʠʟʘ ʧʦʫʟʜʘʥʦʩʪʠ ʢʦʥʩʪʘʪʘʮʠʿʘ 

ʟʘ ʤʝʨʝˁʝ ʩʪʘʚʦʚʘ, ʢʫʧʦʚʥʠʭ ʥʘʤʝʨʘ ʠ ʤʘʪʝʨʠʿʘʣʠʟʤʘ 

ʂʦʥʩʪʘʪʘʮʠʿʘ/ʚʘʨʠʿʘʙʣʘ 

ʂʦʨʝʣʘʮʠʿʘ 

ʢʦʥʩʪʘʪʘʮʠʿʝ 

ʩʘ ʚʘʨʠʿʘʙʣʦʤ 

ʂʨʦʥʙʘʭ 

ʘʣʬʘ 

ʢʦʝʬʠʮʠʿʝʥʪ 

ʙʝʟ 

ʢʦʥʩʪʘʪʘʮʠʿʝ 

ʉʪʘʚʦʚʠ 

ʂʨʦʥʙʘʭ ʘʣʬʘ ʢʦʝʬʠʮʠʿʝʥʪ ï 0.824 

ɹʨʝʥʜ ʢʦʿʠ ʤʦʿ ʦʤʠˀʝʥʠ ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ 

ʟʘʛʦʚʘʨʘ/ʧʨʝʧʦʨʫʯʫʿʝ ʿʝ ʧʨʠʚʣʘʯʘʥ. 

0.672 0.768 

ɹʨʝʥʜ ʢʦʿʠ ʤʦʿ ʦʤʠˀʝʥʠ ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ 

ʟʘʛʦʚʘʨʘ/ʧʨʝʧʦʨʫʯʫʿʝ ʿʝ ʜʦʙʘʨ. 

0.709 0.761 

ʅʘʢʣʦˁʝʥ/ʘ ʩʘʤ ʙʨʝʥʜʫ ʢʦʿʠ ʤʦʿ ʦʤʠˀʝʥʠ 

ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ ʟʘʛʦʚʘʨʘ/ʧʨʝʧʦʨʫʯʫʿʝ. 

0.541 0.852 

ɹʨʝʥʜ ʢʦʿʠ ʤʦʿ ʦʤʠˀʝʥʠ ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ 

ʟʘʛʦʚʘʨʘ/ʧʨʝʧʦʨʫʯʫʿʝ ʿʝ ʜʦʧʘʜˀʠʚ. 

0.746 0.741 

ʂʫʧʦʚʥʝ ʥʘʤʝʨʝ 

ʂʨʦʥʙʘʭ ʘʣʬʘ ʢʦʝʬʠʮʠʿʝʥʪ ï 0.871 

ɺʝʨʦʚʘʪʥʦ ˂ʫ ʧʦʩʝʪʠʪʠ ʥʝʢʫ ʦʥʣʠʥʝ ʧʨʦʜʘʚʥʠʮʫ ʠʣʠ 

ʢʣʘʩʠʯʥʫ ʨʘʜˁʫ ʟʙʦʛ ˁʝʛʦʚʠʭ/ˁʝʥʠʭ 

ʧʨʝʧʦʨʫʢʘ/ʨʝʮʝʥʟʠʿʘ. 

0.739 0.830 

ɺʝʨʦʚʘʪʥʦ ʙʠʭ ʢʫʧʠʦ/ʢʫʧʠʣʘ ʧʨʦʠʟʚʦʜʝ ʢʦʿʝ ʿʝ 

ʧʨʝʧʦʨʫʯʠʦ/ʧʨʝʧʦʨʫʯʠʣʘ ʘʢʦ ʙʠ ʤʠ ʟʘʪʨʝʙʘʣʠ. 

 

0.763 0.815 

ʋ ʥʘʨʝʜʥʦʤ ʧʝʨʠʦʜʫ, ʨʘʟʤʦʪʨʠ˂ʫ ʧʨʝʣʘʟʘʢ ʥʘ 

ʧʨʦʠʟʚʦʜʝ ʢʦʿʝ ʦʥ/ʦʥʘ ʧʨʝʧʦʨʫʯʫʿʝ. 

 

0.773 0.806 

ʄʘʪʝʨʠʿʘʣʠʟʘʤ  

ʂʨʦʥʙʘʭ ʘʣʬʘ ʢʦʝʬʠʮʠʿʝʥʪ ï 0.819 

ɺʘʞʥʦ ʤʠ ʿʝ ʜʘ ʠʤʘʤ ʟʘʠʩʪʘ ʣʝʧʝ ʩʪʚʘʨʠ. 

 
0.447 0.850 

ʇʦʥʝʢʘʜ ʤʠ ʧʦʧʨʠʣʠʯʥʦ ʩʤʝʪʘ ʰʪʦ ʥʝ ʤʦʛʫ ʩʝʙʠ ʜʘ 

ʧʨʠʫʰʪʠʤ ʩʚʝ ʩʪʚʘʨʠ ʢʦʿʝ ʞʝʣʠʤ. 
0.722 0.733 

ɺʦʣʝʦ/ʚʦʣʝʣʘ ʙʠʭ ʜʘ ʩʘʤ ʪʦʣʠʢʦ ʙʦʛʘʪ/ʙʦʛʘʪʘ ʜʘ 

ʤʦʛʫ ʜʘ ʢʫʧʠʤ ʩʚʝ ʰʪʦ ʧʦʞʝʣʠʤ. 
0.701 0.743 

ɹʠʦ/ʙʠʣʘ ʙʠʭ ʩʨʝ˂ʥʠʿʠ/ʩʨʝ˂ʥʠʿʘ ʢʘʜʘ ʙʠʭ 

ʤʦʛʘʦ/ʤʦʛʣʘ ʩʝʙʠ ʜʘ ʧʨʠʫʰʪʠʤ ʚʠʰʝ ʩʪʚʘʨʠ. 
0.705 0.741 

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 

ʇʦʩʤʘʪʨʘˁʝʤ ʨʝʟʫʣʪʘʪʘ ʠʟ ʪʘʙʝʣʝ ʫʦʯʘʚʘ ʩʝ ʜʘ ʩʚʝ ʚʘʨʠʿʘʙʣʝ ʠʤʘʿʫ ʦʜʛʦʚʘʨʘʿʫ˂ʠ ʥʠʚʦ 

ʠʥʪʝʨʥʝ ʢʦʥʟʠʩʪʝʥʪʥʦʩʪʠ, ʢʘʦ ʠ ʜʘ ʿʝ ʥʘʿʚʝ˂ʘ ʚʨʝʜʥʦʩʪ ʦʚʦʛ ʧʦʢʘʟʘʪʝˀʘ ʠʟʨʘʯʫʥʘʪʘ ʟʘ 

ʚʘʨʠʿʘʙʣʫ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ (0.871), ʜʦʢ ʿʝ ʥʘʿʤʘˁʘ ʚʨʝʜʥʦʩʪ ʜʦʙʠʿʝʥʘ ʢʦʜ ʚʘʨʠʿʘʙʣʝ 

ʤʘʪʝʨʠʿʘʣʠʟʘʤ (0.819). ʇʨʝʛʣʝʜʦʤ ʢʦʨʝʣʘʮʠʿʘ ʧʦʿʝʜʠʥʘʯʥʠʭ ʢʦʥʩʪʘʪʘʮʠʿʘ ʩʘ 

ʧʨʠʧʘʜʘʿʫ˂ʠʤ ʚʘʨʠʿʘʙʣʘʤʘ ʫʦʯʘʚʘ ʩʝ ʜʘ ʩʫ ʩʚʠ ʨʝʟʫʣʪʘʪʠ ʫ ʦʢʚʠʨʫ ʧʨʝʧʦʨʫʯʝʥʠʭ 

ʨʝʬʝʨʝʥʪʥʠʭ ʚʨʝʜʥʦʩʪʠ, ʦʜʥʦʩʥʦ ʚʝ˂ʝ ʩʫ ʦʜ 0.3 (Pallant, 2011, ʩʪʨ. 102). ɼʘˀʝ, 

ʧʦʩʤʘʪʨʘʿʫ˂ʠ ʧʦʢʘʟʘʪʝˀʝ ʟʘ ʚʘʨʠʿʘʙʣʫ ʩʪʘʚʦʚʠ ʤʦʞʝ ʩʝ ʟʘʧʘʟʠʪʠ ʜʘ ʙʠ ʩʝ ʝʣʠʤʠʥʠʩʘˁʝʤ 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

147 

 

ʪʨʝ˂ʝ ʢʦʥʩʪʘʪʘʮʠʿʝ ʫʢʫʧʥʘ ʚʨʝʜʥʦʩʪ ʢʦʝʬʠʮʠʿʝʥʪʘ ʧʦʚʝ˂ʘʣʘ ʩʘ 0.824 ʥʘ 0.852. ʀʧʘʢ, ʢʘʢʦ 

ʿʝ ʚʨʝʜʥʦʩʪ ʢʦʝʬʠʮʠʿʝʥʪʘ ʧʦʤʝʥʫʪʝ ʢʦʥʩʪʘʪʘʮʠʿʝ ʩʘ ʚʘʨʠʿʘʙʣʦʤ 0.541, ʰʪʦ ʿʝ ʚʝ˂ʝ ʦʜ 

ʧʨʝʧʦʨʫʯʝʥʝ ʚʨʝʜʥʦʩʪʠ ʢʦʿʫ ʟʘʛʦʚʘʨʘ Pallant (2011) ʦʚʘ ʢʦʥʩʪʘʪʘʮʠʿʘ ʥʝ˂ʝ ʙʠʪʠ 

ʝʣʠʤʠʥʠʩʘʥʘ ʠʟ ʤʦʜʝʣʘ. ʀʩʪʠ ʥʘʯʠʥ ʟʘʢˀʫʯʠʚʘˁʘ ʚʘʞʠ ʠ ʟʘ ʚʘʨʠʿʘʙʣʫ ʤʘʪʝʨʠʿʘʣʠʟʘʤ. 

ʅʘʠʤʝ, ʢʦʜ ʦʚʝ ʚʘʨʠʿʘʙʣʝ, ʝʣʠʤʠʥʠʩʘˁʝʤ ʧʨʚʝ ʢʦʥʩʪʘʪʘʮʠʿʝ ʚʨʝʜʥʦʩʪ ʢʦʝʬʠʮʠʿʝʥʪʘ 

ʢʦʿʠʤ ʩʝ ʤʝʨʠ ʫʥʫʪʨʘʰˁʘ ʢʦʥʟʠʩʪʝʥʪʥʦʩʪ ʢʦʥʩʪʘʪʘʮʠʿʘ ʧʦʚʝ˂ʘʣʘ ʙʠ ʩʝ ʩʘ 0.819 ʥʘ 0.850. 

ʀʧʘʢ, ʢʘʢʦ ʿʝ ʠ ʫ ʦʚʦʤ ʩʣʫʯʘʿʫ ʜʦʙʠʿʝʥʠ ʢʦʝʬʠʮʠʿʝʥʪ ʢʦʨʝʣʘʮʠʿʝ ʚʝ˂ʠ ʦʜ 0.3 ʦʜʣʫʢʘ ʿʝ ʜʘ 

ʩʝ ʦʚʘ ʢʦʥʩʪʘʪʘʮʠʿʘ ʟʘʜʨʞʠ ʫ ʤʦʜʝʣʫ. 

ʅʘʢʦʥ ʦʮʝʥʝ ʧʦʫʟʜʘʥʦʩʪʠ ʤʦʜʝʣʘ, ʧʨʠʤʝʥʦʤ ʢʦʥʬʠʨʤʘʪʠʚʥʝ ʬʘʢʪʦʨʩʢʝ ʘʥʘʣʠʟʝ 

ʧʨʦʮʝˁʝʥʘ ʿʝ ʫʩʢʣʘʹʝʥʦʩʪ ʠ ʚʘʣʠʜʥʦʩʪ ʤʦʜʝʣʘ. ʇʨʠ ʪʦʤʝ, ʠʟʨʘʯʫʥʘʪʘ ʿʝ ʚʨʝʜʥʦʩʪ ɢ2/df 

ʨʘʮʠʿʘ, ʢʘʦ ʠ ʚʨʝʜʥʦʩʪʠ ʯʝʪʠʨʠ ʚʘʞʥʘ ʧʦʢʘʟʘʪʝˀʘ ʫʩʢʣʘʹʝʥʦʩʪʠ ʤʦʜʝʣʘ: CFI (comparative 

goodness of fit); TLI (Tucker-Lewis Index); IFI (incremental fit index); RMSEA (root mean 

square error of approximation). ʄʦʞʝ ʩʝ ʢʦʥʩʪʘʪʦʚʘʪʠ ʜʘ ʩʫ ʜʦʙʠʿʝʥʝ ʘʜʝʢʚʘʪʥʝ ʚʨʝʜʥʦʩʪʠ 

ʥʘʚʝʜʝʥʠʭ ʠʥʜʝʢʩʘ ʢʦʿʝ ʫʢʘʟʫʿʫ ʥʘ ʜʦʙʘʨ ʥʠʚʦ ʫʩʢʣʘʹʝʥʦʩʪʠ ʠʩʪʨʘʞʠʚʘʯʢʦʛ ʤʦʜʝʣʘ. 

ɺʨʝʜʥʦʩʪ ʨʘʮʠʿʘ ɢ2/df ʠʟʥʦʩʠ 2.12 (ɢ2/df = 2640.8/1247=2.12) ʠ ʦʚʘ ʚʨʝʜʥʦʩʪ ʿʝ ʥʠʞʘ ʦʜ 

ʚʨʝʜʥʦʩʪʠ 3 ʰʪʦ ʿʝ ʫ ʩʢʣʘʜʫ ʩʘ ʧʨʝʧʦʨʫʢʦʤ ʢʦʿʫ ʜʘʿʫ Carmines & McIver (1981). 

ɺʨʝʜʥʦʩʪʠ CFI, TLI ʠ IFI ʠʥʜʝʢʩʘ ʩʫ ʙʣʘʛʦ ʠʩʧʦʜ ʧʨʝʧʦʨʫʯʝʥʝ ʚʨʝʜʥʦʩʪʠ ʦʜ 0.9 (CFI = 

0.87; TLI = 0.86; IFI = 0.87) ʜʦʢ ʚʨʝʜʥʦʩʪ ʠʥʜʝʢʩʘ RMSEA ʠʟʥʦʩʠ 0.06 ʠ ʦʥʘ ʿʝ ʫ 

ʛʨʘʥʠʮʘʤʘ ʠʥʪʝʨʚʘʣʘ 0.05 - 0.08 (Hair et al., 2010). 

ʋ ʮʝʣʠʥʠ ʛʣʝʜʘʥʦ, ʤʦʜʝʣ ʧʦʩʝʜʫʿʝ ʠ ʘʜʝʢʚʘʪʘʥ ʥʠʚʦ ʚʘʣʠʜʥʦʩʪʠ. ʅʘʠʤʝ, ʚʨʝʜʥʦʩʪʠ 

ʧʨʦʩʝʯʥʝ ʝʢʩʪʨʘʭʦʚʘʥʝ ʚʘʨʠʿʘʥʩʝ (average variance extracted - AVE), ʟʘ ʩʚʝ ʚʘʨʠʿʘʙʣʝ 

ʤʦʜʝʣʘ (ʠʟʫʟʝʚ ʟʘ ʚʘʨʠʿʘʙʣʫ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ) ʩʫ ʚʠʰʝ ʦʜ ʧʨʘʛʘ 0.5 (ʩʪʨʫʯʥʦʩʪ = 0.69; 

ʧʦʫʟʜʘʥʦʩʪ = 0.71; ʘʪʨʘʢʪʠʚʥʦʩʪ = 0.70; ʩʣʠʯʥʦʩʪ = 0.62; ʠʥʬʦʨʤʘʪʠʚʥʘ ʚʨʝʜʥʦʩʪ = 0.62; 

ʟʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ = 0.54; ʝʤʧʘʪʠʿʘ = 0.53; ʫʩʘʤˀʝʥʦʩʪ = 0.74; ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ = 0.51; 

ʩʪʘʚʦʚʠ = 0.59 ; ʥʘʤʝʨʝ = 0.70 ; ʤʘʪʝʨʠʿʘʣʠʟʘʤ = 0.55). ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʧʘʨʘʩʦʮʠʿʘʣʥʠʤ 

ʚʝʟʘʤʘ, ʚʨʝʜʥʦʩʪ AVE ʠʟʥʦʩʠ 0.46 ʠ ʦʚʘ ʚʨʝʜʥʦʩʪ ʿʝ ʥʝʟʥʘʪʥʦ ʠʩʧʦʜ ʨʝʬʝʨʝʥʪʥʝ 

ʚʨʝʜʥʦʩʪʠ ʦʜ 0.5 ʢʦʿʫ ʧʨʝʧʦʨʫʯʫʿʫ Fornell & Larcker (1981). ʊʠʤʝ ʩʝ ʤʦʞʝ ʢʦʥʩʪʘʪʦʚʘʪʠ 

ʜʘ ʿʝ ʠʩʧʫˁʝʥʦ ʩʚʦʿʩʪʚʦ ʢʦʥʚʝʨʛʝʥʪʥʝ ʚʘʣʠʜʥʦʩʪʠ. ɼʦʜʘʪʥʦ, ʙʫʜʫ˂ʠ ʜʘ ʿʝ ʟʘ ʩʚʘʢʫ 

ʚʘʨʠʿʘʙʣʫ ʢʦʤʧʦʟʠʪʥʘ ʧʦʫʟʜʘʥʦʩʪ (composite reliability - CR), ʚʝ˂ʘ ʦʜ ʧʨʦʩʝʯʥʝ 

ʝʢʩʪʨʘʭʦʚʘʥʝ ʚʘʨʠʿʘʥʩʝ (CR > AVE) ʤʦʞʝ ʩʝ ʟʘʢˀʫʯʠʪʠ ʜʘ ʤʦʜʝʣ ʧʦʩʝʜʫʿʝ ʦʜʛʦʚʘʨʘʿʫ˂ʠ 

ʥʠʚʦ ʢʦʥʚʝʨʛʝʥʪʥʝ ʚʘʣʠʜʥʦʩʪʠ. ʇʦʪʨʝʙʥʦ ʿʝ ʥʘʛʣʘʩʠʪʠ ʜʘ ʩʚʘʢʘ ʚʘʨʠʿʘʙʣʘ ʠʤʘ 

ʦʜʛʦʚʘʨʘʿʫ˂ʠ ʥʠʚʦ ʢʦʤʧʦʟʠʪʥʝ ʧʦʫʟʜʘʥʦʩʪʠ ʙʫʜʫ˂ʠ ʜʘ ʩʫ ʫ ʩʚʠʤ ʩʣʫʯʘʿʝʚʠʤʘ CR 

ʚʨʝʜʥʦʩʪʠ ʚʠʰʝ ʦʜ ʧʨʘʛʘ 0.6 (ʩʪʨʫʯʥʦʩʪ = 0.90; ʧʦʫʟʜʘʥʦʩʪ = 0.91; ʘʪʨʘʢʪʠʚʥʦʩʪ = 0.88; 

ʩʣʠʯʥʦʩʪ = 0.83; ʠʥʬʦʨʤʘʪʠʚʥʘ ʚʨʝʜʥʦʩʪ = 0.87; ʟʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ = 0.83; ʝʤʧʘʪʠʿʘ = 0.82; 

ʫʩʘʤˀʝʥʦʩʪ = 0.89; ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ = 0.79; ʩʪʘʚʦʚʠ = 0.85 ; ʥʘʤʝʨʝ = 0.87 ; 

ʤʘʪʝʨʠʿʘʣʠʟʘʤ = 0.83). 

2.3. ʂʦʨʝʣʘʮʠʦʥʘ ʘʥʘʣʠʟʘ 

ʂʦʨʝʣʘʮʠʦʥʘ ʘʥʘʣʠʟʘ ʿʝ ʩʪʘʪʠʩʪʠʯʢʘ ʪʝʭʥʠʢʘ ʢʦʿʘ ʿʝ ʧʨʠʤʝˁʝʥʘ ʫ ʠʩʪʨʘʞʠʚʘˁʫ ʢʘʢʦ ʙʠ 

ʩʝ ʠʜʝʥʪʠʬʠʢʦʚʘʣʘ ʩʪʘʪʠʩʪʠʯʢʘ ʟʥʘʯʘʿʥʦʩʪ ʣʠʥʝʘʨʥʝ ʢʦʨʝʣʘʮʠʿʝ ʠʟʤʝʹʫ ʚʘʨʠʿʘʙʣʠ ʢʦʿʝ 

ʩʫ ʧʨʝʜʤʝʪ ʠʩʪʨʘʞʠʚʘˁʘ. ʅʘ ʦʩʥʦʚʫ ʠʟʨʘʯʫʥʘʪʠʭ ʚʨʝʜʥʦʩʪʠ ʇʠʨʩʦʥʦʚʦʛ ʢʦʝʬʠʮʠʿʝʥʪʘ 

ʢʦʨʝʣʘʮʠʿʝ ʙʠ˂ʝ ʤʦʛʫ˂ʝ ʦʜʨʝʜʠʪʠ ʿʘʯʠʥʫ ʠ ʩʤʝʨ ʣʠʥʝʘʨʥʝ ʚʝʟʝ ʠʟʤʝʹʫ ʠʩʪʨʘʞʠʚʘʯʢʠʭ 

ʚʘʨʠʿʘʙʣʠ. ʄʝʹʫʩʦʙʥʝ ʢʦʨʝʣʘʮʠʿʝ ʩʚʠʭ ʚʘʨʠʿʘʙʣʠ ʢʦʿʝ ʩʝ ʧʦʿʘʚˀʫʿʫ ʫ ʠʩʪʨʘʞʠʚʘˁʫ 

ʧʨʝʟʝʥʪʦʚʘʥʝ ʩʫ ʫ ʪʘʙʝʣʠ 15.  
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ʊʘʙʝʣʘ 15. ʂʦʨʝʣʘʮʠʦʥʘ ʤʘʪʨʠʮʘ 
 (1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13) 

(1) 1 0.562**  0.125* 0.185**  0.372**  0.176**  0.192**  -0.008 -0.072 0.220**  0.265**  0.146**  0.016 

(2) 0.562**  1 0.385**  0.381**  0.474**  0.306**  0.313**  -0.019 -0.060 0.392**  0.321**  0.250**  -0.022 

(3) 0.125* 0.385**  1 0.394**  0.267**  0.375**  0.306**  0.181**  -0.018 0.307**  0.444**  0.381**  0.174**  

(4) 0.185**  0.381**  0.394**  1 0.284**  0.267**  0.464**  0.129* -0.237**  0.506**  0.385**  0.316**  0.202**  

(5) 0.372**  0.474**  0.267**  0.284**  1 0.422**  0.140**  0.005 -0.030 0.356**  0.452**  0.434**  -0.029 

(6) 0.176**  0.306**  0.375**  0.267**  0.422**  1 0.260**  0.046 -0.092 0.456**  0.414**  0.267**  0.095 

(7) 0.192**  0.313**  0.306**  0.464**  0.140**  0.260**  1 0.298**  -0.169**  0.678**  0.397**  0.343**  0.286**  

(8) -0.008 -0.019 0.181**  0.129* 0.005 0.046 0.298**  1 0.155**  0.214**  0.131* 0.194**  0.295**  

(9) -0.072 -0.060 -0.018 0.237**  -0.030 -0.092 -0.169**  0.155**  1 -0.168**  -0.165**  -0.083 -0.009 

(10) 0.220**  0.392**  0.307**  0.506**  0.356**  0.456**  0.678**  0.214**  -0.168**  1 0.505**  0.423**  0.243**  

(11) 0.265**  0.321**  0.444**  0.385**  0.452**  0.414**  0.397**  0.131* -0.165**  0.505**  1 0.564**  0.190**  

(12) 0.146**  0.250**  0.381**  0.316**  0.434**  0.267**  0.343**  0.194**  -0.083 0.423**  0.564**  1 0.200**  

(13) 0.016 -0.022 0.174**  0.202**  -0.029 0.095 0.286**  0.295**  -0.009 0.243**  0.190**  0.200**  1 

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 

** ʢʦʨʝʣʘʮʠʿʘ ʿʝ ʩʪʘʪʠʪʠʯʢʠ ʟʥʘʯʘʿʥʘ ʥʘ ʥʠʚʦʫ 0.01;  

*ʢʦʨʝʣʘʮʠʿʘ ʿʝ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʘ ʥʘ ʥʠʚʦʫ 0.05 

(1) ï ʩʪʨʫʯʥʦʩʪ (2) ï ʧʦʫʟʜʘʥʦʩʪ (3) ï ʘʪʨʘʢʪʠʚʥʦʩʪ (4) ï ʩʣʠʯʥʦʩʪ (5) ï 

ʠʥʬʦʨʤʘʪʠʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ (6) ï ʟʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ (7) ï ʝʤʧʘʪʠʿʘ (8) 

ï ʫʩʘʤˀʝʥʦʩʪ (9) ï ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ (10) ï ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ (11) ï ʩʪʘʚʦʚʠ (12) ï 

ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ (13) ï ʤʘʪʝʨʠʿʘʣʠʟʘʤ. 

ʇʦʩʤʘʪʨʘˁʝʤ ʠʟʨʘʯʫʥʘʪʠʭ ʚʨʝʜʥʦʩʪʠ ʇʠʨʩʦʥʦʚʦʛ ʢʦʝʬʠʮʠʿʝʥʪʘ ʢʦʨʝʣʘʮʠʿʝ ʤʦʞʝ ʩʝ 

ʠʟʚʝʩʪʠ ʥʝʢʦʣʠʢʦ ʟʘʢˀʫʯʘʢʘ ʦ ʨʝʣʘʮʠʿʘʤʘ ʠʟʤʝʹʫ ʚʘʨʠʿʘʙʣʠ ʢʦʿʝ ʩʫ ʧʨʝʜʤʝʪ ʘʥʘʣʠʟʝ. 

ʅʘʿʧʨʝ, ʢʘʜʘ ʿʝ ʨʝʯ ʦ ʦʜʥʦʩʫ ʠʟʤʝʹʫ ʚʘʨʠʿʘʙʣʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʠ ʦʩʪʘʣʠʭ ʚʘʨʠʿʘʙʣʠ ʟʘ 

ʢʦʿʝ ʩʝ ʧʨʝʪʧʦʩʪʘʚˀʘ ʜʘ ʫʪʠʯʫ ʥʘ ʬʦʨʤʠʨʘˁʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʩʘ ʦʤʠˀʝʥʠʤ 

ʠʥʬʣʫʝʥʩʝʨʦʤ ʫʦʯʘʚʘ ʩʝ ʜʘ ʩʫ ʩʚʝ ʢʦʨʝʣʘʮʠʿʝ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʝ ʩʘ ʚʝʨʦʚʘʪʥʦ˂ʦʤ 99% 

(p<0.01). ʅʘʿʿʘʯʘ ʢʦʨʝʣʘʮʠʿʘ ʫʦʯʘʚʘ ʩʝ ʠʟʤʝʹʫ ʚʘʨʠʿʘʙʣʠ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʠ ʝʤʧʘʪʠʿʘ 

(r=0.678), ʜʦʢ ʿʝ ʥʘʿʩʣʘʙʠʿʘ ʢʦʨʝʣʘʮʠʿʘ ʠʟʤʝʹʫ ʚʘʨʠʿʘʙʣʠ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʠ ʥʠʩʢʦ 

ʩʘʤʦʧʦʫʟʜʘˁʝ (r=-0.168). ʇʦʨʝʜ ʪʦʛʘ, ʢʘʜʘ ʿʝ ʨʝʯ ʦ ʩʤʝʨʫ ʢʦʨʝʣʘʮʠʦʥʝ ʚʝʟʝ ʤʦʞʝ ʩʝ 

ʫʦʯʠʪʠ ʜʘ ʩʫ ʩʚʝ ʢʦʨʝʣʘʮʠʿʝ ʧʦʟʠʪʠʚʥʝ, ʦʩʠʤ ʢʦʨʝʣʘʮʠʿʝ ʠʟʤʝʹʫ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʠ 

ʥʠʩʢʦʛ ʩʘʤʦʧʦʫʟʜʘˁʘ ʢʦʿʘ ʿʝ ʥʝʛʘʪʠʚʥʦʛ ʧʨʝʜʟʥʘʢʘ. ɼʘˀʝ, ʧʦʩʤʘʪʨʘˁʝʤ ʇʠʨʩʦʥʦʚʠʭ 

ʢʦʝʬʠʮʠʿʝʥʘʪʘ ʢʦʨʝʣʘʮʠʿʝ ʠʟʤʝʹʫ ʚʘʨʠʿʘʙʣʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʩʘ ʿʝʜʥʝ ʩʪʨʘʥʝ ʠ 
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ʩʪʘʚʦʚʘ, ʢʫʧʦʚʥʠʭ ʥʘʤʝʨʘ ʠ ʤʘʪʝʨʠʿʘʣʠʟʤʘ ʩʘ ʜʨʫʛʝ ʩʪʨʘʥʝ ʤʦʞʝ ʩʝ ʟʘʢˀʫʯʠʪʠ ʜʘ ʩʫ, ʫ 

ʦʚʦʤ ʩʣʫʯʘʿʫ, ʩʚʝ ʢʦʨʝʣʘʮʠʿʝ ʧʦʟʠʪʠʚʥʝ ʠ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʝ ʩʘ ʚʝʨʦʚʘʪʥʦ˂ʦʤ 99% 

(p<0.001). ʅʘʿʿʘʯʘ ʢʦʨʝʣʘʮʠʿʘ ʫʦʯʘʚʘ ʩʝ ʫ ʦʜʥʦʩʫ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʩʘ ʩʪʘʚʦʚʠʤʘ 

(r=0.505), ʜʦʢ ʿʝ ʥʘʿʩʣʘʙʠʿʘ ʢʦʨʝʣʘʮʠʦʥʘ ʚʝʟʘ ʠʟʤʝʹʫ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʠ ʚʘʨʠʿʘʙʣʝ 

ʤʘʪʝʨʠʿʘʣʠʟʘʤ (r=0.243). ʂʘʜʘ ʿʝ ʨʝʯ o ʦʜʥʦʩʠʤʘ ʠʟʤʝʹʫ ʩʚʠʭ ʚʘʨʠʿʘʙʣʠ ʧʨʝʟʝʥʪʦʚʘʥʠʭ ʫ 

ʦʢʚʠʨʫ ʢʦʨʝʣʘʮʠʦʥʝ ʤʘʪʨʠʮʝ ʤʦʛʫ˂ʝ ʿʝ, ʧʦʨʝʜ ʢʦʨʝʣʘʮʠʿʘ ʢʦʿʝ ʩʫ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʝ 

ʩʘ ʚʝʨʦʚʘʪʥʦ˂ʦʤ 99% (p<0.001), ʠʜʝʥʪʠʬʠʢʦʚʘʪʠ ʠ ʥʝʢʦʣʠʢʦ ʢʦʨʝʣʘʮʠʿʘ ʢʦʿʝ ʩʫ 

ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʝ ʩʘ  ʚʝʨʦʚʘʪʥʦ˂ʦʤ 95% (p<0.05) (ʩʪʨʫʯʥʦʩʪ ʠ ʘʪʨʘʢʪʠʚʥʦʩʪ, 

ʩʣʠʯʥʦʩʪ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʠ ʫʩʘʤˀʝʥʦʩʪ ʧʨʘʪʠʦʮʘ, ʫʩʘʤˀʝʥʦʩʪ ʠ ʩʪʘʚʦʚʠ ʧʨʝʤʘ 

ʙʨʝʥʜʦʚʠʤʘ). ʊʘʢʦʹʝ, ʫʦʯʘʚʘ ʩʝ ʠ ʜʘ ʥʝʢʠ ʦʜʥʦʩʠ ʠʟʤʝʹʫ ʚʘʨʠʿʘʙʣʠ ʥʠʩʫ ʩʪʘʪʠʩʪʠʯʢʠ 

ʟʥʘʯʘʿʥʠ. ʇʨʝʮʠʟʥʠʿʝ, ʨʝʯ ʿʝ ʦ ʦʜʥʦʩʫ ʠʟʤʝʹʫ ʫʩʘʤˀʝʥʦʩʪʠ ʧʦʪʨʦʰʘʯʘ ʠ ʩʪʨʫʯʥʦʩʪʠ 

ʠʥʬʣʫʝʥʩʝʨʘ, ʢʘʦ ʠ ʦʜʥʦʩʫ ʠʟʤʝʹʫ ʫʩʘʤˀʝʥʦʩʪʠ ʧʦʪʨʦʰʘʯʘ ʠ ʧʦʫʟʜʘʥʦʩʪʠ ʠʥʬʣʫʝʥʩʝʨʘ. 

ʊʘʢʦʹʝ, ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʠʤ ʩʝ ʥʠʿʝ ʧʦʢʘʟʘʦ ʥʠ ʦʜʥʦʩ ʠʟʤʝʹʫ ʫʩʘʤˀʝʥʦʩʪʠ ʧʦʪʨʦʰʘʯʘ 

ʠ ʠʥʬʦʨʤʘʪʠʚʥʝ ʚʨʝʜʥʦʩʪʠ ʩʘʜʨʞʘʿʘ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ, ʥʠʪʠ ʦʜʥʦʩ  ʠʟʤʝʹʫ 

ʫʩʘʤˀʝʥʦʩʪʠ ʧʦʪʨʦʰʘʯʘ ʠ ʟʘʙʘʚʥʝ ʚʨʝʜʥʦʩʪʠ ʩʘʜʨʞʘʿʘ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ. ʅʘʜʘˀʝ, 

ʦʜʥʦʩʠ ʥʘ ʨʝʣʘʮʠʿʠ: ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ ʧʦʪʨʦʰʘʯʘ ʠ ʩʪʨʫʯʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ; ʥʠʩʢʦ 

ʩʘʤʦʧʦʫʟʜʘˁʝ ʧʦʪʨʦʰʘʯʘ ʠ ʧʦʫʟʜʘʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ; ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ ʧʦʪʨʦʰʘʯʘ ʠ 

ʘʪʨʘʢʪʠʚʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ; ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ ʧʦʪʨʦʰʘʯʘ ʠ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ; ʢʘʦ ʠ 

ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ ʧʦʪʨʦʰʘʯʘ ʠ ʤʘʪʝʨʠʿʘʣʠʟʘʤ, ʥʠʩʫ ʩʪʘʪʠʩʪʠʯʢʠ ʩʠʛʥʠʬʠʢʘʥʪʥʠ. 

ʂʦʥʘʯʥʦ, ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʠ ʥʠʩʫ ʥʠ ʦʜʥʦʩʠ ʥʘ ʨʝʣʘʮʠʿʠ: ʩʪʨʫʯʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ ʠ 

ʤʘʪʝʨʠʿʘʣʠʟʘʤ ʧʦʪʨʦʰʘʯʘ; ʧʦʫʟʜʘʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʤʘʪʝʨʠʿʘʣʠʟʘʤ ʧʦʪʨʦʰʘʯʘ; 

ʠʥʬʦʨʤʘʪʠʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ ʠ ʤʘʪʝʨʠʿʘʣʠʟʘʤ ʧʦʪʨʦʰʘʯʘ; 

ʥʠʪʠ ʟʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ ʠ ʤʘʪʝʨʠʿʘʣʠʟʘʤ ʧʦʪʨʦʰʘʯʘ. 

ʇʨʝʛʣʝʜʦʤ ʦʜʥʦʩʘ ʢʦʿʠ ʩʫ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʠ ʤʦʞʝ ʩʝ ʟʘʢˀʫʯʠʪʠ ʜʘ ʩʫ ʩʚʝ ʢʦʨʝʣʘʮʠʿʝ 

ʧʦʟʠʪʠʚʥʝ ʜʦʢ ʩʫ ʠʜʝʥʪʠʬʠʢʦʚʘʥʝ ʩʘʤʦ ʪʨʠ ʥʝʛʘʪʠʚʥʝ ʢʦʨʝʣʘʮʠʿʝ (ʩʣʠʯʥʦʩʪ ʠ ʥʠʩʢʦ 

ʩʘʤʦʧʦʫʟʜʘˁʝ, ʝʤʧʘʪʠʿʘ ʠ ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ, ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ ʠ ʩʪʘʚʦʚʠ ʧʨʝʤʘ 

ʙʨʝʥʜʦʚʠʤʘ ʢʦʿʝ ʟʘʛʦʚʘʨʘ ʠʥʬʣʫʝʥʩʝʨ). ʅʘ ʙʘʟʠ ʥʘʧʨʝʜ ʥʘʚʝʜʝʥʦʛ, ʠʟʚʦʜʠ ʩʝ ʟʘʢˀʫʯʘʢ 

ʜʘ ʫ ʧʦʩʤʘʪʨʘʥʦʤ ʤʦʜʝʣʫ ʧʦʩʪʦʿʝ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʝ ʢʦʨʝʣʘʮʠʿʝ ʥʠʩʢʦʛ (r=0.10 ʜo 

0.29), ʫʤʝʨʝʥʦʛ (r=0.30 ʜo 0.49) ʠ ʚʠʩʦʢʦʛ ʠʥʪʝʥʟʠʪʝʪʘ (r=0.50 ʜo 1.00) (Pallant, 2011, ʩʪʨ. 

137). 

2.4.  ʈʝʟʫʣʪʘʪʠ ʪʝʩʪʠʨʘˁʘ ʭʠʧʦʪʝʟʘ 

ʇʨʦʩʪʘ ʨʝʛʨʝʩʠʦʥʘ ʘʥʘʣʠʟʘ ʧʨʝʩʪʘʚˀʘ ʩʪʘʪʠʩʪʠʯʢʫ ʤʝʪʦʜʫ ʯʠʿʠ ʿʝ ʮʠˀ ʠʩʧʠʪʠʚʘˁʝ 

ʫʪʠʮʘʿʘ ʿ ʝʜʥʝ ʥʝʟʘʚʠʩʥʝ ʧʨʦʤʝʥˀʠʚʝ ʥʘ ʿʝʜʥʫ ʟʘʚʠʩʥʫ ʧʨʦʤʝʥˀʠʚʫ. ʋ ʝʤʧʠʨʠʿʩʢʦʤ ʜʝʣʫ 

ʠʩʪʨʘʞʠʚʘˁʘ, ʧʦʤʝʥʫʪʘ ʩʪʘʪʠʩʪʠʯʢʘ ʪʝʭʥʠʢʘ, ʧʨʠʤʝˁʝʥʘ ʿʝ ʢʘʢʦ ʙʠ ʩʝ ʪʝʩʪʠʨʘʣʝ 

ʠʩʪʨʘʞʠʚʘʯʢʝ ʭʠʧʦʪʝʟʝ X1ʘ, X1ʙ, X2ʘ, X2ʙ, X2ʮ, X2ʜ, X3ʘ, X3ʙ, X3ʮ, X4, ʢʘʦ ʠ X5. ʆʚʠʤ 

ʧʫʪʝʤ ʩʝ ʜʦʰʣʦ ʜʦ ʟʘʢˀʫʯʢʘ ʜʘ ʣʠ ʠ ʢʘʢʦ ʧʦʿʝʜʠʥʘʯʥʝ ʚʘʨʠʿʘʙʣʝ ʢʦʿʠʤʘ ʩʝ ʦʧʠʩʫʿʫ 

ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʠʥʬʣʫʝʥʩʝʨʘ, ʩʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ ʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ 

ʧʨʘʪʠʣʘʮʘ ʫʪʠʯʫ ʥʘ ʬʦʨʤʠʨʘˁʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʩʘ ʦʤʠˀʝʥʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ. ʋ ʦʚʦʤ 

ʢʦʥʪʝʢʩʪʫ, ʥʝʟʘʚʠʩʥʝ ʚʘʨʠʿʘʙʣʝ ʢʦʿʝ ʩʝ ʧʦʿʘʚˀʫʿʫ ʫ ʘʥʘʣʠʟʠ ʩʫ: ʩʪʨʫʯʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ, 

ʧʦʫʟʜʘʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ, ʘʪʨʘʢʪʠʚʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ, ʩʣʠʯʥʦʩʪ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, 

ʠʥʬʦʨʤʘʪʠʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ, ʟʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ, ʝʤʧʘʪʠʿʘ ʧʨʘʪʠʣʘʮʘ, 

ʫʩʘʤˀʝʥʦʩʪ ʧʨʘʪʠʣʘʮʘ ʠ ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ ʧʨʘʪʠʣʘʮʘ, ʜʦʢ ʿʝ ʟʘʚʠʩʥʘ ʚʘʨʠʿʘʙʣʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ. ʈʝʟʫʣʪʘʪʠ ʦʚʠʭ ʧʨʦʩʪʠʭ ʨʝʛʨʝʩʠʦʥʠʭ ʘʥʘʣʠʟʘ ʧʨʝʟʝʥʪʦʚʘʥʠ ʩʫ ʫ 

ʦʢʚʠʨʫ ʪʘʙʝʣʝ 16.  
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ʊʘʙʝʣʘ 16. ʇʨʦʩʪʝ ʨʝʛʨʝʩʠʦʥʝ ʘʥʘʣʠʟʝ (ʟʘʚʠʩʥʘ ʚʘʨʠʿʘʙʣʘ: ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ) 

ʅʝʟʘʚʠʩʥʝ ʚʘʨʠʿʘʙʣʝ ɓ ʊ Sig. R2 

ʉʪʨʫʯʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ 0.220 4.145 0.000**  0.048 

ʇʦʫʟʜʘʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ 0.392 7.831 0.000**  0.154 

ɸʪʨʘʢʪʠʚʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ 0.307 5.934 0.000**  0.094 

ʉʣʠʯʥʦʩʪ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ 0.506 10.795 0.000**  0.256 

ʀʥʬʦʨʤʘʪʠʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ 0.356 6.996 0.000**  0.126 

ɿʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ 0.456 9.412 0.000**  0.208 

ɽʤʧʘʪʠʿʘ ʧʨʘʪʠʣʘʮʘ 0.678 16.969 0.000**  0.460 

ʋʩʘʤˀʝʥʦʩʪ ʧʨʘʪʠʣʘʮʘ 0.214 4.034 0.000**  0.046 

ʅʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ ʧʨʘʪʠʣʘʮʘ -0.168 -3.127 0.002**  0.028 

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 

** ʩʪʘʪʠʩʪʠʯʢʘ ʟʥʘʯʘʿʥʦʩʪ ʥʘ ʥʠʚʦʫ 0.01 

ʈʝʟʫʣʪʘʪʠ ʧʨʦʩʪʠʭ ʨʝʛʨʝʩʠʦʥʠʭ ʘʥʘʣʠʟʘ ʧʨʝʟʝʥʪʦʚʘʥʠ ʫ ʪʘʙʝʣʠ 16 ʠʤʧʣʠʮʠʨʘʿʫ 

ʟʘʢˀʫʯʘʢ ʜʘ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʘʥ ʫʪʠʮʘʿ ʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʦʩʪʚʘʨʫʿʫ ʩʚʝ ʚʘʨʠʿʘʙʣʝ 

ʢʦʿʝ ʩʫ ʧʨʝʜʤʝʪ ʘʥʘʣʠʟʝ. ʉʚʠ ʫʪʠʮʘʿʠ ʩʫ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʠ ʥʘ ʥʠʚʦʫ p<0.01. 

ʂʦʤʧʘʨʘʮʠʿʦʤ ʜʦʙʠʿʝʥʠʭ ʚʨʝʜʥʦʩʪʠ ʢʦʝʬʠʮʠʿʝʥʪʘ ɓ ʟʘʢˀʫʯʫʿʝ ʩʝ ʜʘ ʥʘ ʬʦʨʤʠʨʘˁʝ 

ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʩʘ ʦʤʠˀʝʥʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ ʥʘʿʚʝ˂ʠ ʫʪʠʮʘʿ ʦʩʪʚʘʨʫʿʫ ʝʤʧʘʪʠʿʘ 

ʧʨʘʪʠʣʘʮʘ (ɓ=0.678), ʜʦʢ ʩʝ ʥʘʿʤʘˁʠ ʫʪʠʮʘʿ ʫʦʯʘʚʘ ʢʦʜ ʚʘʨʠʿʘʙʣʝ ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ 

(ɓ= -0.168). ʋʿʝʜʥʦ, ʫʪʠʮʘʿʠ ʩʚʠʭ ʚʘʨʠʿʘʙʣʠ ʩʫ ʧʦʟʠʪʠʚʥʠ, ʦʩʠʤ ʥʝʛʘʪʠʚʥʦʛ ʫʪʠʮʘʿʘ ʢʦʿʠ 

ʩʝ ʠʜʝʥʪʠʬʠʢʫʿʝ ʢʦʜ ʚʘʨʠʿʘʙʣʝ ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ.  

ʇʦʨʝʜ ʪʦʛʘ, ʧʨʦʩʪʠʤ ʨʝʛʨʝʩʠʦʥʠʤ ʘʥʘʣʠʟʘʤʘ ʠʩʪʨʘʞʝʥ ʿʝ ʫʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʦʤ ʥʘ ʬʦʨʤʠʨʘˁʝ ʩʪʘʚʦʚʘ ʧʨʝʤʘ ʙʨʝʥʜʦʚʠʤʘ ʢʦʿʝ ʟʘʛʦʚʘʨʘ ʠʥʬʣʫʝʥʩʝʨ ʢʘʦ ʠ 

ʫʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ. ʋ ʦʚʦʤ ʩʣʫʯʘʿʫ, ʬʦʨʤʠʨʘʥʝ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʩʫ ʥʝʟʘʚʠʩʥʘ ʚʘʨʠʿʘʙʣʘ, ʜʦʢ ʩʝ ʢʘʦ ʟʘʚʠʩʥʝ ʚʘʨʠʿʘʙʣʝ ʫ ʤʦʜʝʣʫ 

ʧʦʿʘʚˀʫʿʫ, ʫ ʧʨʚʦʤ ʩʣʫʯʘʿʫ, ʩʪʘʚʦʚʠ ʧʨʝʤʘ ʙʨʝʥʜʦʚʠʤʘ ʢʦʿʝ ʟʘʛʦʚʘʨʘ ʠʥʬʣʫʝʥʩʝʨ (ʪʘʙʝʣʘ 

17), ʘ ʫ ʜʨʫʛʦʤ ʩʣʫʯʘʿʫ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ (ʪʘʙʝʣʘ 18).  

ʊʘʙʝʣʘ 17. ʇʨʦʩʪʘ ʨʝʛʨʝʩʠʦʥʘ ʘʥʘʣʠʟʘ (ʟʘʚʠʩʥʘ ʚʘʨʠʿʘʙʣʘ: ʩʪʘʚʦʚʠ ʧʨʝʤʘ ʙʨʝʥʜʦʚʠʤʘ) 

ʅʝʟʘʚʠʩʥʘ ʚʘʨʠʿʘʙʣʘ ɓ ʊ Sig. R2 

ʇʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ 0.505 10.765 0.000**  0.255 

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 

** ʩʪʘʪʠʩʪʠʯʢʘ ʟʥʘʯʘʿʥʦʩʪ ʥʘ ʥʠʚʦʫ 0.01 

ʅʘ ʦʩʥʦʚʫ ʨʝʟʫʣʪʘʪʘ ʠʟ ʪʘʙʝʣʝ 17, ʫʦʯʘʚʘ ʩʝ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʘʥ ʧʦʟʠʪʠʚʘʥ ʫʪʠʮʘʿ 

ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʢʦʿʝ ʧʨʘʪʠʣʘʮ ʬʦʨʤʠʨʘ ʩʘ ʦʤʠˀʝʥʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ ʥʘ ʩʪʘʚʦʚʝ 

ʧʨʝʤʘ ʙʨʝʥʜʦʚʠʤʘ ʢʦʿʝ ʟʘʛʦʚʘʨʘ ʠʥʬʣʫʝʥʩʝʨ.  

ʇʦʨʝʜ ʪʦʛʘ, ʥʘ ʦʩʥʦʚʫ ʨʝʟʫʣʪʘʪʘ ʧʨʠʢʘʟʘʥʠʭ ʫ ʪʘʙʝʣʠ 18, ʩʝ ʤʦʞʝ ʟʘʢˀʫʯʠʪʠ ʠ ʧʦʩʪʦʿʘˁʝ 

ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʦʛ ʧʦʟʠʪʠʚʥʦʛ ʫʪʠʮʘʿʘ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ 

ʧʦʪʨʦʰʘʯʘ. 
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ʊʘʙʝʣʘ 18. ʇʨʦʩʪʘ ʨʝʛʨʝʩʠʦʥʘ ʘʥʘʣʠʟʘ (ʟʘʚʠʩʥʘ ʚʘʨʠʿʘʙʣʘ: ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ) 

ʅʝʟʘʚʠʩʥʘ ʚʘʨʠʿʘʙʣʘ ɓ ʊ Sig. R2 

ʇʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ 0.423 8.573 0.000**  0.179 

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 

** ʩʪʘʪʠʩʪʠʯʢʘ ʟʥʘʯʘʿʥʦʩʪ ʥʘ ʥʠʚʦʫ 0.01 

ʉ ʦʙʟʠʨʦʤ ʜʘ ʿʝ ʿʝʜʥʘ ʦʜ ʠʩʪʨʘʞʠʚʘʯʢʠʭ ʘʤʙʠʮʠʿʘ ʙʠʣʘ ʠ ʘʥʘʣʠʟʘ ʫʪʠʮʘʿʘ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ 

ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʥʘ ʤʘʪʝʨʠʿʘʣʠʟʘʤ ʧʦʪʨʦʰʘʯʘ, ʧʨʠʤʝʥʦʤ ʧʨʦʩʪʝ 

ʨʝʛʨʝʩʠʦʥʝ ʘʥʘʣʠʟʝ, ʠʩʧʠʪʘʥʘ ʿʝ ʠ ʧʦʤʝʥʫʪʘ ʨʝʣʘʮʠʿʘ. ʅʘ ʦʩʥʦʚʫ ʨʝʟʫʣʪʘʪʘ ʠʟ ʪʘʙʝʣʝ 19 

ʫʦʯʘʚʘ ʩʝ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʘʥ ʧʦʟʠʪʠʚʘʥ ʫʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʢʦʿʝ ʧʨʘʪʠʣʘʮ 

ʬʦʨʤʠʨʘ ʩʘ ʦʤʠˀʝʥʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ ʥʘ ʤʘʪʝʨʠʿʘʣʠʟʘʤ ʧʦʪʨʦʰʘʯʘ. 

ʊʘʙʝʣʘ 19. ʇʨʦʩʪʘ ʨʝʛʨʝʩʠʦʥʘ ʘʥʘʣʠʟʘ (ʟʘʚʠʩʥʘ ʚʘʨʠʿʘʙʣʘ: ʤʘʪʝʨʠʿʘʣʠʟʘʤ) 

ʅʝʟʘʚʠʩʥʘ ʚʘʨʠʿʘʙʣʘ 
ɓ ʊ Sig. R2 

ʇʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ 0.243 4.600 0.000**  0.059 

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 

** ʩʪʘʪʠʩʪʠʯʢʘ ʟʥʘʯʘʿʥʦʩʪ ʥʘ ʥʠʚʦʫ 0.01 

ʂʦʤʧʘʨʘʮʠʿʦʤ ʚʨʝʜʥʦʩʪʠ ʢʦʝʬʠʮʠʿʝʥʪʘ ɓ ʤʦʞʝ ʩʝ ʟʘʢˀʫʯʠʪʠ ʜʘ ʿʝ ʫʪʠʮʘʿ ʬʦʨʤʠʨʘʥʠʭ 

ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʿʘʯʠ ʥʘ ʩʪʘʚʦʚʝ ʧʨʝʤʘ ʙʨʝʥʜʦʚʠʤʘ (ɓ=0.505) ʫ 

ʦʜʥʦʩʫ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ (ɓ=0.423). ʋʪʠʮʘʿ ʬʦʨʤʠʨʘʥʠʭ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʟʘ 

ʠʥʬʣʫʝʥʩʝʨʦʤ, ʥʘʿʩʣʘʙʠʿʠ ʫ ʦʜʥʦʩʫ ʥʘ ʤʘʪʝʨʠʿʘʣʠʟʘʤ (ɓ=0.243). 

ʂʘʢʦ ʙʠ ʩʝ ʠʟʚʝʣʠ ʜʦʜʘʪʥʠ ʟʘʢˀʫʯʮʠ, ʫ ʦʚʦʿ ʜʦʢʪʦʨʩʢʦʿ ʜʠʩʝʨʪʘʮʠʿʠ, ʧʨʠʤʝˁʝʥʘ ʿʝ ʠ 

ʚʠʰʝʩʪʨʫʢʘ ʨʝʛʨʝʩʠʦʥʘ ʘʥʘʣʠʟʘ. ʈʝʯ ʿʝ ʩʪʘʪʠʩʪʠʯʢʦʤ ʤʝʪʦʜʫ ʢʦʿʠ ʠʩʧʠʪʫʿʝ ʫʪʠʮʘʿ ʚʠʰʝ 

ʥʝʟʘʚʠʩʥʠʭ ʚʘʨʠʿʘʙʣʠ, ʥʘ ʿʝʜʥʫ ʟʘʚʠʩʥʫ ʚʘʨʠʿʘʙʣʫ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʚʠʰʝʩʪʨʫʢʘ ʣʠʥʝʘʨʥʘ 

ʨʝʛʨʝʩʠʿʘ ʦʤʦʛʫ˂ʘʚʘ ʫʪʚʨʹʠʚʘˁʝ ʜʦʧʨʠʥʦʩʘ ʧʦʤʝʥʫʪʠʭ ʧʨʝʜʠʢʪʦʨʘ ʫ ʫʢʫʧʥʦ ʦʙʿʘʰˁʝʥʦʿ 

ʚʘʨʠʿʘʥʩʠ (Yee et al., 2018). ʋ ʠʩʪʨʘʞʠʚʘʯʢʦʤ ʜʝʣʫ ʜʦʢʪʦʨʩʢʝ ʜʠʩʝʨʪʘʮʠʿʝ, ʚʠʰʝʩʪʨʫʢʘ 

ʨʝʛʨʝʩʠʦʥʘ ʘʥʘʣʠʟʘ ʠʤʧʣʝʤʝʥʪʠʨʘʥʘ ʿʝ ʢʘʢʦ ʙʠ ʩʝ ʫʪʚʨʜʠʦ ʜʦʧʨʠʥʦʩ ʚʘʨʠʿʘʙʣʠ: ʩʘʜʨʞʘʿ 

ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ, ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʨʘʪʠʣʘʮʘ, ʫ 

ʫʢʫʧʥʦ ʦʙʿʘʰˁʝʥʦʿ ʚʘʨʠʿʘʥʩʠ ʧʨʦʤʝʥˀʠʚʝ: ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʦʤ, ʦʜʥʦʩʥʦ, ʢʘʢʦ ʙʠ ʩʝ ʫʪʚʨʜʠʣʦ ʢʦʣʠʢʠ ʧʨʦʮʝʥʘʪ ʚʘʨʠʿʘʙʠʣʠʪʝʪʘ ʫ 

ʧʘʨʘʩʦʮʠʿʘʣʥʠʤ ʚʝʟʘʤʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʿʝ ʦʧʠʩʘʥ ʧʨʝʢʦ ʧʦʤʝʥʫʪʝ ʪʨʠ 

ʥʝʟʘʚʠʩʥʝ ʚʘʨʠʿʘʙʣʝ.  

ʇʨʚʠ ʢʦʨʘʢ ʫ ʪʦʤ ʩʤʠʩʣʫ, ʧʨʝʜʩʪʘʚˀʘ ʫʪʚʨʹʠʚʘˁʝ ʠʩʧʫˁʝʥʦʩʪʠ ʧʨʝʜʫʩʣʦʚʘ ʟʘ ʧʨʠʤʝʥʫ 

ʧʦʤʝʥʫʪʝ ʘʥʘʣʠʟʝ. ʈʝʯ ʿʝ ʦ ʧʨʦʚʝʨʠ ʧʨʝʪʧʦʩʪʘʚʢʝ ʦ ʥʦʨʤʘʣʥʦʩʪʠ ʠ ʣʠʥʝʘʨʥʦʩʪʠ 

ʨʝʟʠʜʫʘʣʘ ʠ ʭʦʤʦʛʝʥʦʩʪʠ ʚʘʨʠʿʘʥʩʝ, ʢʦʿʘ ʩʝ ʨʝʘʣʠʟʫʿʝ ʧʫʪʝʤ ʦʜʛʦʚʘʨʘʿʫ˂ʠʭ ʜʠʿʘʛʨʘʤʘ 

ʧʨʝʜʩʪʘʚˀʝʥʠʭ ʫ ʥʘʩʪʘʚʢʫ. ʇʦʨʝʜ ʪʦʛʘ, ʩ ʦʙʟʠʨʦʤ ʜʘ ʩʝ ʧʨʠʣʠʢʦʤ ʧʨʠʤʝʥʝ ʚʠʰʝʩʪʨʫʢʝ 

ʨʝʛʨʝʩʠʦʥʝ ʘʥʘʣʠʟʝ ʥʝʨʝʪʢʦ  ʫʦʯʘʚʘ ʧʨʦʙʣʝʤ ʤʫʣʪʠʢʦʣʠʥʝʘʨʥʦʩʪʠ, ʧʦʪʨʝʙʥʦ ʿʝ ʠʩʧʠʪʘʪʠ 

ʠ ʧʨʝʪʧʦʩʪʘʚʢʝ ʦ ʤʫʣʪʠʢʦʣʠʥʝʘʨʥʦʩʪʠ. ʅʘʠʤʝ, ʦʚʘʿ ʧʨʦʙʣʝʤ ʩʝ ʧʦʿʘʚˀʫʿʝ ʢʘʜʘ ʩʫ 

ʥʝʟʘʚʠʩʥʝ ʚʘʨʠʿʘʙʣʝ ʿʘʢʦ ʢʦʨʝʣʠʨʘʥʝ, ʦʜʥʦʩʥʦ ʢʘʜʘ ʿʝ ʢʦʝʬʠʮʠʿʝʥʪ ʢʦʨʝʣʘʮʠʿʝ 0.9 ʠ ʚʠʰʝ 

(Pallant, 2011, ʩʪʨ.153). ɿʙʦʛ ʪʦʛʘ, ʠʩʧʠʪʠʚʘˁʝ ʧʨʦʙʣʝʤʘ ʤʫʣʪʠʢʦʣʠʥʝʘʨʥʦʩʪʠ ʟʘʭʪʝʚʘ 

ʘʥʘʣʠʟʫ ʦʜʥʦʩʘ ʠʟʤʝʹʫ ʥʝʟʘʚʠʩʥʠʭ ʚʘʨʠʿʘʙʣʠ ʨʝʛʨʝʩʠʦʥʦʛ ʤʦʜʝʣʘ. ʇʦʨʝʜ ʪʦʛʘ, ʚʝʦʤʘ 

ʚʘʞʘʥ ʧʦʢʘʟʘʪʝˀ ʧʦʤʝʥʫʪʦʛ ʧʨʦʙʣʝʤʘ ʿʝ ʠ VIF (Variance Inflation Factor). ʋ ʩʣʫʯʘʿʫ ʢʘʜʘ 

ʿʝ ʚʨʝʜʥʦʩʪ ʧʦʤʝʥʫʪʦʛ ʬʘʢʪʦʨʘ ʥʠʞʘ ʦʜ 5, ʩʤʘʪʨʘ ʩʝ ʜʘ ʤʦʜʝʣ ʥʝʤʘ ʧʨʦʙʣʝʤʘ ʩʘ 

ʤʫʣʪʠʢʦʣʠʥʝʘʨʥʦʰ˂ʫ (Field, 2000). 
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ʅʘ ʙʘʟʠ ʜʠʿʘʛʨʘʤʘ ʧʨʝʜʩʪʘʚˀʝʥʦʛ ʥʘ ʩʣʠʮʠ 47, ʤʦʛʫ˂ʝ ʿʝ ʟʘʧʘʟʠʪʠ ʜʘ ʪʘʯʢʝ ʣʝʞʝ ʫ 

ʧʨʠʙʣʠʞʥʦ ʧʨʘʚʦʿ ʜʠʿʘʛʦʥʘʣʥʦʿ ʣʠʥʠʿʠ ʦʜ ʜʦˁʝʛ ʣʝʚʦʛ, ʜʦ ʛʦʨˁʝʛ ʜʝʩʥʦʛ ʫʛʣʘ, ʰʪʦ 

ʥʘʚʦʜʠ ʥʘ ʟʘʢˀʫʯʘʢ ʜʘ ʥʝʤʘ ʚʝ˂ʠʭ ʦʜʩʪʫʧʘˁʘ ʦʜ ʥʦʨʤʘʣʥʦʩʪʠ (Pallant, 2011, ʩʪʨ. 161). 

ʊʘʢʦʹʝ, ʜʠʿʘʛʨʘʤ ʫʢʘʟʫʿʝ ʠ ʣʠʥʝʘʨʥʫ ʨʘʩʧʦʜʝʣʫ ʨʝʟʫʣʪʘʪʘ ʨʝʟʠʜʫʘʣʘ (Pallant, 2011, ʩʪʨ. 

154).  

ʉʣʠʢʘ 47. ɼʠʿʘʛʨʘʤ Normal (P-P) Plot ʩʪʘʥʜʘʨʜʠʟʦʚʘʥʠʭ ʨʝʟʠʜʫʘʣʘ ï ʪʨʠ ʥʝʟʘʚʠʩʥʦ 

ʧʨʦʤʝʥˀʠʚʝ (ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʩʘʜʨʞʘʿʘ, ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʠʥʬʣʫʝʥʩʝʨʘ, ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ 

ʧʨʘʪʠʦʮʘ) 

 

 
ʀʟʚʦʨ: ɸʫʪʦʨ 

ɼʠʿʘʛʨʘʤ ʩʪʘʥʜʘʨʜʠʟʦʚʘʥʠʭ ʨʝʟʠʜʫʘʣʘ Scatterplot ʢʦʿʠ ʿʝ ʧʨʝʟʝʥʪʦʚʘʥ ʥʘ ʩʣʠʮʠ 48 

ʦʤʦʛʫ˂ʘʚʘ ʠʟʚʦʹʝˁʝ ʟʘʢˀʫʯʢʘ ʦ ʪʦʤʝ ʜʘ ʥʠʩʫ ʥʘʨʫʰʝʥʝ ʧʨʝʪʧʦʩʪʘʚʢʝ ʦ 

ʭʦʤʦʩʢʝʜʘʩʪʠʯʥʦʩʪʠ ʠ ʣʠʥʝʘʨʥʦʩʪʠ. ʉʚʠ ʨʝʟʠʜʫʘʣʠ ʨʘʩʧʦʨʝʹʝʥʠ ʩʫ ʪʘʢʦ ʜʘ ʢʨʝʠʨʘʿʫ 

ʧʨʠʙʣʠʞʥʦ ʧʨʘʚʦʫʛʘʦʥʠ ʦʙʣʠʢ ʠ ʨʘʩʧʦʨʝʹʝʥʠ ʩʫ ʫ ʮʝʥʪʨʫ. ʀʧʘʢ, ʥʘ ʦʩʥʦʚʫ ʜʠʿʘʛʨʘʤʘ 

ʿʘʩʥʦ ʩʝ ʤʦʛʫ ʫʦʯʠʪʠ ʜʚʝ ʥʝʪʠʧʠʯʥʝ ʪʘʯʢʝ ʦʜʥʦʩʥʦ Ăʩʣʫʯʘʿʝʚʠ ʢʦʜ ʢʦʿʠʭ ʩʫ 

ʩʪʘʥʜʘʨʜʠʟʦʚʘʥʝ ʚʨʝʜʥʦʩʪʠ ʨʝʟʠʜʫʘʣʘ ʧʨʝʢʦ 3.0 ʦʜʥʦʩʥʦ ʠʩʧʦʜ -3.0ñ (Pallant, 2011, ʩʪʨ. 

162). ɼʦʜʘʪʥʠʤ ʩʪʘʪʠʩʪʠʯʢʠʤ ʘʥʘʣʠʟʘʤʘ ʫʪʚʨʹʝʥʦ ʿʝ ʜʘ ʩʫ ʫ ʧʠʪʘˁʫ ʩʣʫʯʘʿʝʚʠ ʧʦʜ 

ʨʝʜʥʠʤ ʙʨʦʿʝʚʠʤʘ 209 ʠ 316. ʅʘʠʤʝ, ʠʩʧʠʪʘʥʠʢ ʠʟ ʫʟʦʨʢʘ ʧʦʜ ʨʝʜʥʠʤ ʙʨʦʿʝʤ 209 ʥʘʚʝʦ 

ʿʝ ʜʘ ʿʝ ʚʨʝʜʥʦʩʪ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʢʦʿʝ ʬʦʨʤʠʨʘ ʩʘ ʦʤʠˀʝʥʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ 1, ʤʦʜʝʣ 

ʿʝ ʧʨʝʜʚʠʜʝʦ ʚʨʝʜʥʦʩʪ 4.04, ʘ ʠʟʨʘʯʫʥʘʪʘ ʩʪʘʥʜʘʨʜʠʟʦʚʘʥʘ ʚʨʝʜʥʦʩʪ ʨʝʟʠʜʫʣʘ ʿʝ -3.072. 

ʅʘ ʦʩʥʦʚʫ ʦʚʠʭ ʥʫʤʝʨʠʯʢʠʭ ʚʨʝʜʥʦʩʪʠ ʤʦʞʝ ʩʝ ʟʘʢˀʫʯʠʪʠ ʜʘ ʤʦʜʝʣ ʥʠʿʝ ʧʨʝʮʠʟʥʦ 

ʧʨʝʜʚʠʜʝʦ ʚʨʝʜʥʦʩʪ ʟʘ ʦʚʦʛ ʠʩʧʠʪʘʥʠʢʘ. ʂʦʥʢʨʝʪʥʠʿʝ, ʠʩʧʠʪʘʥʠʢ ʠʟ ʫʟʦʨʢʘ ʧʦʜ ʨʝʜʥʠʤ 

ʙʨʦʿʝʤ 209 ʠʩʧʦˀʘʚʘ ʜʦʩʪʘ ʥʠʞʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʫ ʦʜʥʦʩʫ ʥʘ 

ʚʨʝʜʥʦʩʪ ʢʦʿʘ ʿʝ ʧʨʝʜʚʠʹʝʥʘ ʤʦʜʝʣʦʤ (Pallant, 2011, ʩʪʨ. 162). ʀʩʪʠ ʥʘʯʠʥ ʟʘʢˀʫʯʠʚʘˁʘ 

ʚʘʞʠ ʠ ʟʘ ʠʩʧʠʪʘʥʠʢʘ ʧʦʜ ʨʝʜʥʠʤ ʙʨʦʿ 316, ʢʦʜ ʢʦʿʝʛ ʿʝ ʠʜʝʥʪʠʬʠʢʦʚʘʥʘ ʩʪʘʥʜʘʨʜʠʟʦʚʘʥʘ 

ʚʨʝʜʥʦʩʪ ʨʝʟʠʜʫʘʣʘ -3.247. ʆʜʥʦʩʥʦ, ʠʩʧʠʪʘʥʠʢ ʠʟ ʫʟʦʨʢʘ ʧʦʜ ʨʝʜʥʠʤ ʙʨʦʿeʤ 316 ʥʘʚʝʦ 
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ʿʝ ʜʘ ʿʝ ʚʨʝʜʥʦʩʪ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʢʦʿʝ ʬʦʨʤʠʨʘ ʩʘ ʦʤʠˀʝʥʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ 4, ʘ 

ʤʦʜʝʣ ʿʝ ʧʨʝʜʚʠʜʝʦ ʚʨʝʜʥʦʩʪ 6.42. ʅʘ ʦʩʥʦʚʫ ʦʚʠʭ ʥʫʤʝʨʠʯʢʠʭ ʚʨʝʜʥʦʩʪʠ ʤʦʞʝ ʩʝ 

ʢʦʥʩʪʘʪʦʚʘʪʠ ʜʘ ʤʦʜʝʣ ʥʠʿʝ ʧʨʝʮʠʟʥʦ ʧʨʝʜʚʠʜʝʦ ʚʨʝʜʥʦʩʪ ʟʘ ʦʚʦʛ ʠʩʧʠʪʘʥʠʢʘ, ʪʿ. 

ʠʩʧʠʪʘʥʠʢ ʦʩʝ˂ʘ ʠ ʠʩʧʦˀʘʚʘ ʜʦʩʪʘ ʥʠʞʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʫ ʦʜʥʦʩʫ 

ʥʘ ʚʨʝʜʥʦʩʪ ʢʦʿʘ ʿʝ ʧʨʝʜʚʠʹʝʥʘ ʤʦʜʝʣʦʤ (Pallant, 2011, ʩʪʨ. 162). ʆʚʝ ʜʚʝ ʥʝʪʠʧʠʯʥʝ ʪʘʯʢʝ 

ʠʧʘʢ ʥʝ˂ʝ ʙʠʪʠ ʝʣʠʤʠʥʠʩʘʥʝ ʠʟ ʠʩʪʨʘʞʠʚʘʯʢʦʛ ʫʟʦʨʢʘ ʿʝʨ Ăʟʘ ʦʚʘʢʦ ʚʝʣʠʢʠ ʫʟʦʨʘʢ ʥʠʿʝ 

ʥʝʦʙʠʯʥʦ ʜʘ ʩʝ ʧʦʿʘʚʠ ʥʝʢʦʣʠʢʦ ʥʝʪʠʧʠʯʥʠʭ ʪʘʯʘʢʘñ (Pallant, 2011, ʩʪʨ. 162). ʇʦʨʝʜ ʪʦʛʘ, 

ʠ ʤʘʢʩʠʤʘʣʥʘ ʜʦʙʠʿʝʥʘ ʚʨʝʜʥʦʩʪ Cook's Distance ʟʘ ʧʦʤʝʥʫʪe ʩʣʫʯʘʿeve ʿʝ 0.269 ʰʪʦ ʿʝ 

ʤʘˁʝ ʦʜ 1 ʪʝ ʩʝ ʤʦʞʝ ʢʦʥʩʪʘʪʦʚʘʪʠ ʜʘ ʠʜʝʥʪʠʬʠʢʦʚʘʥe ʥʝʪʠʧʠʯʥe ʪʘʯʢe ʥʝ ʫʪʠʯʫ 

ʧʨʝʚʠʰʝ ʥʘ ʨʝʟʫʣʪʘʪʝ ʮʝʣʦʛ ʤʦʜʝʣʘ (Pallant, 2011, ʩʪʨ. 163) 

ʉʣʠʢʘ 48. ɼʠʿʘʛʨʘʤ ʨʘʩʪʫʨʘˁʘ ʩʪʘʥʜʘʨʜʠʟʦʚʘʥʠʭ ʨʝʟʠʜʫʘʣʘ ï ʪʨʠ ʥʝʟʘʚʠʩʥʦ 

ʧʨʦʤʝʥˀʠʚʝ (ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʩʘʜʨʞʘʿʘ, ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʠʥʬʣʫʝʥʩʝʨʘ, ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ 

ʧʨʘʪʠʦʮʘ) 

 

ʀʟʚʦʨ: ɸʫʪʦʨ 

ʇʨʝʛʣʝʜʦʤ ʨʝʟʫʣʪʘʪʘ ʠʟ ʪʘʙʝʣʝ 20 ʤʦʞʝ ʩʝ ʢʦʥʩʪʘʪʦʚʘʪʠ ʜʘ ʿʝ ʨʝʛʨʝʩʠʦʥʠ ʤʦʜʝʣ, ʫ ʢʦʿʝʤ 

ʩʝ ʢʘʦ ʥʝʟʘʚʠʩʥʝ ʧʨʦʤʝʥˀʠʚʝ ʧʦʿʘʚˀʫʿʫ ʚʘʨʠʿʘʙʣʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʩʘʜʨʞʘʿʘ, 

ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʠʥʬʣʫʝʥʩʝʨʘ, ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʧʨʘʪʠʦʮʘ, ʨʝʧʨʝʟʝʥʪʘʪʠʚʘʥ ʠ ʩʪʘʪʠʩʪʠʯʢʠ 

ʟʥʘʯʘʿʘʥ (Sig=0.000). ʅʘ ʦʩʥʦʚʫ ʚʨʝʜʥʦʩʪʠ ʢʦʝʬʠʮʠʿʝʥʪʘ ʜʝʪʝʨʤʠʥʘʮʠʿʝ ʟʘʢˀʫʯʫʿʝ ʩʝ ʜʘ 

ʿʝ 41.4% ʚʘʨʠʿʘʙʠʣʠʪʝʪʘ ʟʘʚʠʩʥʦ ʧʨʦʤʝʥˀʠʚʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʦʙʿʘʰˁʝʥʦ ʧʦʤʦ˂ʫ ʪʨʠ 

ʥʝʟʘʚʠʩʥʦ ʧʨʦʤʝʥˀʠʚʝ ʚʘʨʠʿʘʙʣʝ. ʋ ʦʚʦʤ ʩʣʫʯʘʿʫ, ʟʘʢˀʫʯʫʿʝ ʩʝ ʜʘ ʿʝ 58.6% 

ʚʘʨʠʿʘʙʠʣʠʪʝʪʘ ʟʘʚʠʩʥʦ ʧʨʦʤʝʥˀʠʚʝ ʦʙʿʘʰˁʝʥʦ ʜʨʫʛʠʤ ʬʘʢʪʦʨʠʤʘ ʢʦʿʠ ʥʠʩʫ 

ʠʤʧʣʝʤʝʥʪʠʨʘʥʠ ʫ ʧʦʩʤʘʪʨʘʥʠ ʤʦʜʝʣ. ɻʦʚʦʨʝ˂ʠ ʦ ʚʨʝʜʥʦʩʪʠ ʧʦʤʝʥʫʪʦʛ ʢʦʝʬʠʮʠʿʝʥʪʘ, 

Hair et al. (2014), ʥʘʚʦʜʝ ʜʘ ʩʝ ʚʨʝʜʥʦʩʪʠ ʦʜ 0.25, 0.50 ʠ 0.75 ʤʦʛʫ ʩʝ ʧʨʝʜʩʪʘʚʠʪʠ ʢʘʦ 

ʩʣʘʙʝ, ʫʤʝʨʝʥʝ ʠ ʟʥʘʯʘʿʥʝ. ʋ ʩʢʣʘʜʫ ʩʘ ʥʘʚʝʜʝʥʠʤ ʨʝʬʝʨʝʥʪʥʠʤ ʧʦʢʘʟʘʪʝˀʠʤʘ ʤʦʞʝ ʩʝ 

ʟʘʢˀʫʯʠʪʠ ʜʘ ʿʝ, ʫ ʧʦʩʤʘʪʨʘʥʦʤ ʨʝʛʨʝʩʠʦʥʦʤ ʤʦʜʝʣʫ, ʚʨʝʜʥʦʩʪ ʢʦʝʬʠʮʠʿʝʥʪʘ 

ʜʝʪʝʨʤʠʥʘʮʠʿʝ ʥʘ ʫʤʝʨʝʥʦʤ ʥʠʚʦʫ.  
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ʊʘʙʝʣʘ 20. ʈʝʛʨʝʩʠʦʥʠ ʤʦʜʝʣ  

ʂʦʝʬʠʮʠʿʝʥʪ ʜʝʪʝʨʤʠʥʘʮʠʿʝ 0.414  

F 79.211  

Sig. 0.000 

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 

ʅʝʟʘʚʠʩʥʝ ʧʨʦʤʝʥˀʠʚʝ ʚʘʨʠʿʘʙʣʝ: ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʩʘʜʨʞʘʿʘ, ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ 

ʠʥʬʣʫʝʥʩʝʨʘ, ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʧʨʘʪʠʦʮʘ  

ɿʘʚʠʩʥʦ ʧʨʦʤʝʥˀʠʚʘ ʚʘʨʠʿʘʙʣʘ: ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ 

ʇʨʠʢʘʟʘʥʠ ʨʝʟʫʣʪʘʪʠ ʚʠʰʝʩʪʨʫʢʝ ʨʝʛʨʝʩʠʦʥʝ ʘʥʘʣʠʟʝ ʫʧʫ˂ʫʿʫ ʥʘ ʟʘʢˀʫʯʘʢ ʜʘ ʩʚʝ ʪʨʠ 

ʥʝʟʘʚʠʩʥʦ ʧʨʦʤʝʥˀʠʚʝ (ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʩʘʜʨʞʘʿʘ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ, 

ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʨʘʪʠʣʘʮʘ) ʦʩʪʚʘʨʫʿʫ ʩʪʘʪʠʩʪʠʯʢʠ 

ʟʥʘʯʘʿʘʥ ʫʪʠʮʘʿ (Sig<0.01) ʥʘ ʟʘʚʠʩʥʦ ʧʨʦʤʝʥˀʠʚʫ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ (ʪʘʙʝʣʘ 21). ʅʘ 

ʦʚʘʿ ʥʘʯʠʥ, ʧʦʥʦʚʦ ʩʫ ʧʦʪʚʨʹʝʥʝ ʠʩʪʨʘʞʠʚʘʯʢʝ ʭʠʧʦʪʝʟʝ ʍ1, X2 ʠ X3. ʇʨʠ ʪʦʤʝ, ʥʘ 

ʦʩʥʦʚʫ ʧʦʢʘʟʘʪʝˀʘ ʢʦʝʬʠʮʠʿʝʥʪʘ ɓ ʤʦʞʝ ʩʝ ʢʦʥʩʪʘʪʦʚʘʪʠ ʜʘ ʧʦʜʿʝʜʥʘʢ ʫʪʠʮʘʿ ʥʘ 

ʬʦʨʤʠʨʘˁʝ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʨʘʪʠʣʘʮʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʠʤʘʿʫ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ 

ʧʨʘʪʠʣʘʮʘ (ɓ=0.423) ʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʠʥʬʣʫʝʥʩʝʨʘ (ɓ=0.423), ʜʦʢ ʿʝ ʫʪʠʮʘʿ 

ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʩʘʜʨʞʘʿʘ ʢʨʝʠʨʘʥʦʛ ʦʜ ʩʪʨʘʥʝ ʠʥʬʣʫʝʥʩʝʨʘ (ɓ=0.337) ʩʣʘʙʠʿʠ ʦʜ ʫʪʠʮʘʿʘ 

ʧʨʝʪʭʦʜʥʦ ʥʘʚʝʜʝʥʠʭ ʥʝʟʘʚʠʩʥʠʭ ʚʘʨʠʿʘʙʣʠ. ʋʪʠʮʘʿ ʩʚʝ ʪʨʠ ʘʥʘʣʠʟʠʨʘʥʝ ʚʘʨʠʿʘʙʣʝ ʥʘ 

ʟʘʚʠʩʥʦ ʧʨʦʤʝʥˀʠʚʫ ʿʝ ʧʦʟʠʪʠʚʘʥ, ʥʘ ʦʩʥʦʚʫ ʯʝʛʘ ʩʝ ʤʦʞʝ ʟʘʢˀʫʯʠʪʠ ʜʘ ʫ ʩʠʪʫʘʮʠʿʘʤʘ 

ʢʘʜʘ ʩʝ ʧʦʚʝ˂ʘʚʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ ʢʨʝʠʨʘʥʦʛ ʦʜ ʩʪʨʘʥʝ ʠʥʬʣʫʝʥʩʝʨʘ, ʧʦʚʝ˂ʘʚʘ ʩʝ ʠ 

ʿʘʯʠʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʩʘ ʦʤʠˀʝʥʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ. ʀʩʪʦ ʚʘʞʠ ʠ ʟʘ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ 

ʩʘʤʠʭ ʠʥʬʣʫʝʥʩʝʨʘ, ʪʿ. ʢʘʜʘ ʩʝ ʧʦʚʝ˂ʘʚʘ ʧʦʚʦˀʥʦʩʪ ʩʪʘʚʦʚʘ ʢʦʿʠʤ ʩʝ ʚʨʝʜʥʫʿʫ 

ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʠʥʬʣʫʝʥʩʝʨʘ, ʧʦʚʝ˂ʘʚʘ ʩʝ ʠ ʿʘʯʠʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʩʘ ʦʤʠˀʝʥʠʤ 

ʠʥʬʣʫʝʥʩʝʨʦʤ. ʂʦʥʘʯʥʦ, ʢʘʜʘ ʩʝ ʧʦʚʝ˂ʘʚʘ ʧʦʚʦˀʥʦʩʪ ʩʪʘʚʦʚʘ ʢʦʿʠʤ ʩʝ ʚʨʝʜʥʫʿʫ 

ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʨʘʪʠʦʮʘ (ʪʿ. ʧʦʪʝʥʮʠʿʘʣʥʠ ʧʦʪʨʦʰʘʯʘ), ʧʦʚʝ˂ʘʚʘ ʩʝ ʠ ʿʘʯʠʥʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʩʘ ʦʤʠˀʝʥʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ.  

ʊʘʙʝʣʘ 21. ɺʠʰʝʩʪʨʫʢʘ ʨʝʛʨʝʩʠʦʥʘ ʘʥʘʣʠʟʘ (ʟʘʚʠʩʥʦ ʧʨʦʤʝʥˀʠʚʘ: ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ) 

ʅʝʟʘʚʠʩʥʦ 

ʧʨʦʤʝʥˀʠʚʘ 

ʚʘʨʠʿʘʙʣʘ 

ɓ ʊ Sig. Tolerance 

 

VIF 

 

ʂʘʨʘʢʪʝʨʠʩʪʠʢʝ 

ʩʘʜʨʞʘʿʘ 

0.337 5.018 0.000**  0.689 1.452 

ʂʘʨʘʢʪʝʨʠʩʪʠʢʘ 

ʠʥʬʣʫʝʥʩʝʨʘ 

0.423 6.273 0.000**  0.723 1.384 

ʂʘʨʘʢʪʝʨʠʩʪʠʢʘ 

ʧʨʘʪʠʣʘʮʘ 

0.423 7.643 0.000**  0.939 1.065 

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 

ʋ ʪʘʙʝʣʠ 21 ʩʫ ʧʨʝʟʝʥʪʦʚʘʥʠ ʠ ʧʦʢʘʟʘʪʝˀʠ Tolerance ʠ VIF ʟʘ ʩʚʝ ʥʝʟʘʚʠʩʥʝ ʚʘʨʠʿʘʙʣʝ. 

ʉʚʝ ʜʦʙʠʿʝʥʝ ʚʨʝʜʥʦʩʪʠ ʩʫ ʫ ʛʨʘʥʠʮʘʤʘ ʧʨʝʧʦʨʫʯʝʥʠʭ ʨʝʬʝʨʝʥʪʥʠʭ ʚʨʝʜʥʦʩʪʠ. ʅʘ 

ʦʩʥʦʚʫ ʠʟʥʝʪʦʛ ʤʦʞʝ ʩʝ ʢʦʥʩʪʘʪʦʚʘʪʠ ʜʘ ʫ ʦʚʦʤ ʨʝʛʨʝʩʠʦʥʦʤ ʤʦʜʝʣʫ ʥʠʿʝ ʠʜʝʥʪʠʬʠʢʦʚʘʥ 

ʧʨʦʙʣʝʤ ʤʫʣʪʠʢʦʣʠʥʝʘʨʥʦʩʪʠ. 
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2.5. ʈʝʟʫʣʪʘʪʠ ʘʥʘʣʠʟʘ ʧʦ ʩʝʛʤʝʥʪʠʤʘ 

ʅʘʫʯʥʠ ʨʝʟʫʣʪʘʪʠ ʦ ʫʪʠʮʘʿʠʤʘ ʜʝʤʦʛʨʘʬʩʢʠʭ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ 

ʚʝʦʤʘ ʩʫ ʜʠʚʝʨʟʠʬʠʢʦʚʘʥʠ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʧʨʚʠ ʠʟʚʝʜʝʥ ʮʠˀ ʠʩʪʨʘʞʠʚʘˁʘ ʦʚʝ 

ʜʠʩʝʨʪʘʮʠʿʝ ʦʜʥʦʩʠ ʩʝ ʫʧʨʘʚʦ ʥʘ ʠʜʝʥʪʠʬʠʢʦʚʘˁʝ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʠʭ ʨʘʟʣʠʢʘ ʠʟʤʝʹʫ 

ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʧʨʠʧʘʜʘʿʫ ʨʘʟʣʠʯʠʪʠʤ ʜʝʤʦʛʨʘʬʩʢʠʤ ʩʝʛʤʝʥʪʠʤʘ, ʫ ʧʦʛʣʝʜʫ 

ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʢʦʿʝ ʩʝ ʩʪʚʘʨʘʿʫ ʫ ʦʜʥʦʩʫ ʩʘ ʦʤʠˀʝʥʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ. ʂʘʢʦ ʙʠ ʩʝ 

ʜʦʰʣʦ ʜʦ ʦʜʛʦʚʘʨʘʿʫ˂ʠʭ ʟʘʢˀʫʯʘʢʘ, ʧʨʠʤʝˁʝʥʠ ʩʫ ʪ-ʪʝʩʪ ʥʝʟʘʚʠʩʥʠʭ ʫʟʦʨʘʢʘ ʠ 

ʿʝʜʥʦʬʘʢʪʦʨʩʢʘ ʘʥʘʣʠʟʘ ʚʘʨʠʿʘʥʩʝ ʨʘʟʣʠʯʠʪʠʭ ʛʨʫʧʘ. ʇʦʨʝʜ ʪʦʛʘ, ʧʦʤʝʥʫʪʝ ʪʝʭʥʠʢʝ ʟʘ 

ʧʦʨʝʹʝˁʝ ʛʨʫʧʘ ʠʤʧʣʝʤʝʥʪʠʨʘʥʝ ʩʫ ʢʘʢʦ ʙʠ ʩʝ ʫʪʚʨʜʠʣʝ ʝʚʝʥʪʫʘʣʥʝ ʨʘʟʣʠʢʝ ʠʟʤʝʹʫ 

ʧʦʪʨʦʰʘʯʘ ʠ ʧʨʝʤʘ ʦʩʪʘʣʠʤ ʚʘʨʠʿʘʙʣʘʤʘ ʢʦʿʝ ʩʫ ʜʝʦ ʠʩʪʨʘʞʠʚʘʯʢʦʛ ʢʦʥʮʝʧʪʫʘʣʥʦʛ 

ʦʢʚʠʨʘ (ʚʘʨʠʿʘʙʣʝ ʢʦʿʠʤʘ ʩʝ ʤʝʨʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʠʥʬʣʫʝʥʩʝʨʘ, ʩʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ 

ʠʥʬʣʫʝʥʩʝʨ, ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʨʘʪʠʣʘʮʘ, ʩʪʘʚʦʚʠ, ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʠ ʩʢʣʦʥʦʩʪ ʢʘ 

ʤʘʪʝʨʠʿʘʣʠʟʤʫ).  

ɹʫʜʫ˂ʠ ʜʘ ʿʝ ʿʝʜʥʘ ʦʜ ʠʩʪʨʘʞʠʚʘʯʢʠʭ ʘʤʙʠʮʠʿʘ ʙʠʣʘ ʠ ʧʦʨʝʹʝˁʝ ʿ ʘʯʠʥʝ ʫʪʠʮʘʿʘ ʧʦʨʦʜʠʮʝ  

(ʢʘʦ ʧʨʠʤʘʨʥʝ ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ) ʠ ʠʥʬʣʫʝʥʩʝʨʘ, ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʨʘʟʣʠʯʠʪʠʭ 

ʜʝʤʦʛʨʘʬʩʢʠʭ ʩʝʛʤʝʥʘʪʘ ʧʦʪʨʦʰʘʯʘ, ʧʦʤʝʥʫʪʠʤ ʪʝʭʥʠʢʘʤʘ ʦʙʫʭʚʘ˂ʝʥʝ ʩʫ ʿʦʰ ʜʚʝ 

ʚʘʨʠʿʘʙʣʝ: ʛʝʥʝʨʘʣʥʠ ʫʪʠʮʘʿ ʧʦʨʦʜʠʮʝ ʥʘ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ, ʢʘʦ ʠ ʛʝʥʝʨʘʣʥʠ 

ʫʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ, ʢʘʢʦ ʙʠ ʩʝ ʩʧʨʦʚʝʣʝ ʜʦʜʘʪʥʝ 

ʘʥʘʣʠʟʝ ʚʝʟʘʥʝ ʟʘ ʪʨʝ˂ʠ ʠʟʚʝʜʝʥʠ ʮʠˀ ʠʩʪʨʘʞʠʚʘˁʘ ʦʚʝ ʜʠʩʝʨʪʘʮʠʿʝ. 

ʊ-ʪʝʩʪ ʥʝʟʘʚʠʩʥʠʭ ʫʟʦʨʘʢʘ ʧʨʠʤʝˁʝʥ ʿʝ ʩʘ ʮʠˀʝʤ ʫʪʚʨʹʠʚʘˁʘ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʠʭ 

ʨʘʟʣʠʢʘ ʫ ʪʝʥʜʝʥʮʠʿʠ ʢʘ ʤʘʥʠʬʝʩʪʦʚʘˁʫ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʩʘ ʦʤʠˀʝʥʠʤ 

ʠʥʬʣʫʝʥʩʝʨʦʤ ʢʦʜ ʞʝʥʩʢʠʭ ʠ ʤʫʰʢʠʭ ʠʩʧʠʪʘʥʠʢʘ (ʪʘʙʝʣʘ 22). ʇʦʨʝʜ ʪʦʛʘ, ʫ ʧʦʤʝʥʫʪʦʿ 

ʪʘʙʝʣʠ ʧʨʝʟʝʥʪʦʚʘʥʠ ʩʫ ʠ ʨʝʟʫʣʪʘʪʠ ʠʩʪʨʘʞʠʚʘˁʘ ʨʘʟʣʠʢʘ ʧʦ ʧʦʣʫ ʫ ʦʜʥʦʩʫ ʥʘ ʩʚʝ 

ʧʦʤʝʥʫʪʝ ʚʘʨʠʿʘʙʣʝ. ʇʦʩʤʘʪʨʘʿʫ˂ʠ ʜʦʙʠʿʝʥʝ ʧʦʢʘʟʘʪʝˀʝ ʤʦʛʫ˂ʝ ʿʝ ʠʟʚʝʩʪʠ ʥʝʢʦʣʠʢʦ 

ʟʘʢˀʫʯʘʢʘ ʨʝʣʝʚʘʥʪʥʠʭ ʟʘ ʠʩʪʨʘʞʠʚʘʯʢʫ ʪʝʤʫ ʘʥʘʣʠʟʠʨʘʥʫ ʫ ʦʢʚʠʨʫ ʦʚʝ ʜʦʢʪʦʨʩʢʝ 

ʜʠʩʝʨʪʘʮʠʿʝ. ʅʘʠʤʝ, ʥʘ ʙʘʟʠ p ʚʨʝʜʥʦʩʪʠ (p>0.05) ʠʟʚʦʜʠ ʩʝ ʟʘʢˀʫʯʘʢ ʜʘ ʥʝʤʘ 

ʩʪʘʪʠʩʪʠʯʢʠ ʩʠʛʥʠʬʠʢʘʥʪʥʠʭ ʨʘʟʣʠʢʘ ʫ ʩʨʝʜˁʠʤ ʦʮʝʥʘʤʘ ʢʦʿʝ ʩʫ ʞʝʥʝ ʠ ʤʫʰʢʘʨʮʠ ʢʦʿʠ 

ʯʠʥʝ ʠʩʪʨʘʞʠʚʘʯʢʠ ʫʟʦʨʘʢ ʜʦʜʝʣʠʣʠ ʚʘʨʠʿʘʙʣʘʤʘ ʩʪʨʫʯʥʦʩʪ, ʧʦʫʟʜʘʥʦʩʪ, ʩʣʠʯʥʦʩʪ, 

ʟʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ, ʝʤʧʘʪʠʿʘ, ʫʩʘʤˀʝʥʦʩʪ, ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ, ʧʘʨʘʩʦʮʠʿʘʣʥʝ 

ʚʝʟʝ, ʢʘʦ ʠ ʛʝʥʝʨʘʣʥʠ ʫʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ, ʪʝ ʛʝʥʝʨʘʣʥʠ ʫʪʠʮʘʿ ʧʦʨʦʜʠʮʝ ʥʘ ʜʦʥʦʰʝˁʝ 

ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ. ʉʘ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʧʦʢʘʟʘʪʝˀʠ (p<0.05) ʜʦʙʠʿʝʥʠ ʢʦʜ ʧʨʝʦʩʪʘʣʠʭ 

ʚʘʨʠʿʘʙʣʠ ʠʤʧʣʠʮʠʨʘʿʫ ʜʨʫʛʘʯʠʿʝ ʟʘʢˀʫʯʢʝ. ʆʜʥʦʩʥʦ, ʟʘʢˀʫʯʫʿʝ ʩʝ ʜʘ ʧʦʩʪʦʿʝ 

ʩʪʘʪʠʩʪʠʯʢʠ ʩʠʛʥʠʬʠʢʘʥʪʥʝ ʨʘʟʣʠʢʝ ʠʟʤʝʹʫ ʤʫʰʢʘʨʘʮʘ ʠ ʞʝʥʘ ʫ ʧʦʛʣʝʜʫ ʩʣʝʜʝ˂ʠʭ 

ʚʘʨʠʿʘʙʣʠ: ʘʪʨʘʢʪʠʚʥʦʩʪ, ʠʥʬʦʨʤʘʪʠʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ ʢʦʿʠ ʢʨʝʠʨʘ ʦʤʠˀʝʥʠ 

ʠʥʬʣʫʝʥʩʝʨ, ʩʪʘʚʦʚʠ ʧʨʝʤʘ ʧʨʦʠʟʚʦʜʠʤʘ ʢʦʿʝ ʟʘʛʦʚʘʨʘ ʦʤʠˀʝʥʠ ʠʥʬʣʫʝʥʩʝʨ, ʢʫʧʦʚʥʝ 

ʥʘʤʝʨʝ ʧʨʝʤʘ ʙʨʝʥʜʦʚʠʤʘ ʢʦʿʝ ʧʨʝʧʦʨʫʯʫʿʝ ʦʤʠˀʝʥʠ ʠʥʬʣʫʝʥʩʝʨ ʠ ʤʘʪʝʨʠʿʘʣʠʟʘʤ. 

ʂʦʥʢʨʝʪʥʠʿʝ, ʞʝʥʝ ʩʤʘʪʨʘʿʫ ʜʘ ʩʫ ʦʤʠˀʝʥʠ ʠʥʬʣʫʝʥʩʝʨʠ ʘʪʨʘʢʪʠʚʥʠʿʠ ʥʝʛʦ ʰʪʦ ʪʦ ʤʠʩʣʝ 

ʤʫʰʢʠ ʠʩʧʠʪʘʥʠʮʠ, ʞʝʥʝ ʩʤʘʪʨʘʿʫ ʜʘ ʿʝ ʠʥʬʦʨʤʘʪʠʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ ʢʦʿʠ ʠʤ ʩʝ 

ʧʣʘʩʠʨʘ ʚʝ˂ʘ ʫ ʧʦʨʝʹʝˁʫ ʩʘ ʤʠʰˀʝˁʠʤʘ ʤʫʰʢʠʭ ʠʩʧʠʪʘʥʠʢʘ, ʞʝʥʝ ʠʤʘʿʫ ʧʦʚʦˀʥʠʿʝ 

ʩʪʘʚʦʚʝ ʠ ʿʘʯʝ ʠʟʨʘʞʝʥʝ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʧʨʝʤʘ ʙʨʝʥʜʦʚʠʤʘ ʢʦʿʝ ʟʘʛʦʚʘʨʘʿʫ ʦʤʠˀʝʥʠ 

ʠʥʬʣʫʝʥʩʝʨʠ ʫ ʧʦʨʝʹʝˁʫ ʩʘ ʤʫʰʢʘʨʮʠʤʘ. ʅʘ ʢʨʘʿʫ, ʤʫʰʢʘʨʮʠ ʩʫ ʠʟʨʘʟʠʣʠ ʚʝ˂ʠ ʥʠʚʦ 

ʤʘʪʝʨʠʿʘʣʠʟʤʘ ʫ ʧʦʨʝʹʝˁʫ ʩʘ ʞʝʥʘʤʘ ʢʦʿʝ ʩʫ ʜʝʦ ʠʩʪʨʘʞʠʚʘʯʢʦʛ ʫʟʦʨʢʘ. 
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ʊʘʙʝʣʘ 22. ʊ-ʪʝʩʪ ʥʝʟʘʚʠʩʥʠʭ ʫʟʦʨʘʢʘ - ʠʩʪʨʘʞʠʚʘˁʝ ʨʘʟʣʠʢʘ ʧʨʝʤʘ ʧʦʣʫ 

ɺʘʨʠʿʘʙʣʘ ʇʦʣ ɹʨʦʿ ɸʉ ʉɼ 

Levene's 

Test  

Sig. 

ʈʘʟʣʠʢʝ ʠʟʤʝʹʫ ʛʨʫʧʘ 

Assumed 

Sig. 

(2-tailed ) 

ɿʘʢˀʫʯʘʢ (ʛʨʫʧʘ 

ʢʦʜ ʢʦʿʝ ʿʝ ʠʩʧʦˀʝʥ 

ʚʠʰʠ ʩʪʝʧʝʥ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ 

ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ) 

ʉʪʨʫʯʥʦʩʪ 
ɾʝʥʩʢʠ 217 5.76 1.076 

0.387 0.134 ʅʝʤʘ ʨʘʟʣʠʢʝ 
ʄʫʰʢʠ 123 5.95 1.240 

ʇʦʫʟʜʘʥʦʩʪ 
ɾʝʥʩʢʠ 217 6.21 0.974 

0.284 0.448 ʅʝʤʘ ʨʘʟʣʠʢʝ 
ʄʫʰʢʠ 123 6.12 1.137 

ɸʪʨʘʢʪʠʚʥʦʩʪ 
ɾʝʥʩʢʠ 217 5.70 1.242 

0.009 0.000 ɾʝʥʝ 
ʄʫʰʢʠ 123 4.85 1.529 

ʉʣʠʯʥʦʩʪ 
ɾʝʥʩʢʠ 217 4.53 1.239 

0.011 0.913 ʅʝʤʘ ʨʘʟʣʠʢʝ 
ʄʫʰʢʠ 123 4.51 1.494 

ʀʥʬʦʨʤʘʪʠʚʥʘ 

ʚʨʝʜʥʦʩʪ 

ɾʝʥʩʢʠ 217 6.20 0.822 
0.000 0.043 ɾʝʥʝ 

ʄʫʰʢʠ 123 5.95 1.244 

ɿʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ 
ɾʝʥʩʢʠ 217 6.11 0.924 

0.195 0.066 ʅʝʤʘ ʨʘʟʣʠʢʝ 
ʄʫʰʢʠ 123 5.91 1.063 

ɽʤʧʘʪʠʿʘ 
ɾʝʥʩʢʠ 217 4.33 1.445 

0.430 0.564 ʅʝʤʘ ʨʘʟʣʠʢʝ 
ʄʫʰʢʠ 123 4.43 1.434 

ʋʩʘʤˀʝʥʦʩʪ 
ɾʝʥʩʢʠ 217 2.84 1.679 

0.926 0.956 ʅʝʤʘ ʨʘʟʣʠʢʝ 
ʄʫʰʢʠ 123 2.83 1.717 

ʅʠʩʢʦ 

ʩʘʤʦʧʦʫʟʜʘˁʝ 

ɾʝʥʩʢʠ 217 2.86 1.209 
0.219 0.747 ʅʝʤʘ ʨʘʟʣʠʢʝ 

ʄʫʰʢʠ 123 2.81 1.102 

ʇʘʨʘʩʦʮʠʿʘʣʥʝ 

ʚʝʟʝ 

ɾʝʥʩʢʠ 217 5.23 1.092 
0.108 0.956 ʅʝʤʘ ʨʘʟʣʠʢʝ 

ʄʫʰʢʠ 123 5.23 1.242 

ʉʪʘʚʦʚʠ 
ɾʝʥʩʢʠ 217 5.77 1.022 

0.008 0.026 ɾʝʥʝ 
ʄʫʰʢʠ 123 5.48 1.219 

ʂʫʧʦʚʥʝ ʥʘʤʝʨʝ 
ɾʝʥʩʢʠ 217 5.73 0.997 

0.000 0.000 ɾʝʥʝ 
ʄʫʰʢʠ 123 4.86 1.589 

ɻʝʥʝʨʘʣʥʠ ʫʪʠʮʘʿ 

ʧʦʨʦʜʠʮʝ ʥʘ 

ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ 

ʦ ʢʫʧʦʚʠʥʠ 

ɾʝʥʩʢʠ 
 

217 

 

3.79 

 

1.830 
0.410 0.364 ʅʝʤʘ ʨʘʟʣʠʢʝ 

ʄʫʰʢʠ 
 

123 

 

3.98 

 

1.916 

ɻʝʥʝʨʘʣʥʠ ʫʪʠʮʘʿ 

ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ 

ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ 

ʦ ʢʫʧʦʚʠʥʠ 

ɾʝʥʩʢʠ 
 

217 

 

3.55 

 

1.633 
0.009 0.051 ʅʝʤʘ ʨʘʟʣʠʢʝ 

ʄʫʰʢʠ 
 

123 

 

3.14 

 

1.960 

ʄʘʪʝʨʠʿʘʣʠʟʘʤ 
ɾʝʥʩʢʠ 217 4.21 1.603 

0.316 0.029 ʄʫʰʢʘʨʮʠ 
ʄʫʰʢʠ 123 4.60 1.492 

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 

ʉɼ ï ʉʪʘʥʜʘʨʜʥʘ ʜʝʚʠʿʘʮʠʿʘ 

ɸʉ ï ɸʨʠʪʤʝʪʠʯʢʘ ʩʨʝʜʠʥʘ 
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ɿʘ ʠʩʪʨʘʞʠʚʘˁʝ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʠʭ ʨʘʟʣʠʢʘ ʢʦʜ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʩʫ ʛʨʫʧʠʩʘʥʠ ʫ ʜʚʘ 

ʩʝʛʤʝʥʪʘ ʥʘ ʙʘʟʠ ʙʨʘʯʥʦʛ ʩʪʘʪʫʩʘ, ʪʘʢʦʹʝ ʿʝ ʧʨʠʤʝˁʝʥ ʪ-ʪʝʩʪ ʥʝʟʘʚʠʩʥʠʭ ʫʟʦʨʘʢʘ. 

ʈʝʟʫʣʪʘʪʠ ʠʩʪʨʘʞʠʚʘˁʘ ʨʘʟʣʠʢʘ ʠʟʤʝʹʫ ʛʨʫʧʘ ʢʘʢʦ ʫ ʧʦʛʣʝʜʫ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ, ʪʘʢʦ 

ʠ ʫ ʧʦʛʣʝʜʫ ʦʩʪʘʣʠʭ ʚʘʨʠʿʘʙʣʠ ʢʦʿʝ ʩʫ ʧʨʝʜʤʝʪ ʘʥʘʣʠʟʝ, ʧʨʠʢʘʟʘʥʠ ʩʫ ʫ ʪʘʙʝʣʠ 23. 

ʊʘʙʝʣʘ 23. ʊ-ʪʝʩʪ ʥʝʟʘʚʠʩʥʠʭ ʫʟʦʨʘʢʘ - ʠʩʪʨʘʞʠʚʘˁʝ ʨʘʟʣʠʢʘ ʧʨʝʤʘ ʙʨʘʯʥʦʤ ʩʪʘʪʫʩʫ 

ɺʘʨʠʿʘʙʣʘ ɹʨʘʯʥʠ ʩʪʘʪʫʩ ɹʨʦʿ ɸʉ ʉɼ 

Levene'

s Test  

Sig. 

ʈʘʟʣʠʢʝ ʠʟʤʝʹʫ ʛʨʫʧʘ 

Assumed 

Sig. 

(2-tailed ) 

ɿʘʢˀʫʯʘʢ  

(ʛʨʫʧʘ ʢʦʜ ʢʦʿʝ ʿʝ 

ʠʩʧʦˀʝʥ ʚʠʰʠ 

ʩʪʝʧʝʥ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ 

ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ) 

ʉʪʨʫʯʥʦʩʪ 
ʋ ʙʨʘʢʫ/ʫ ʚʝʟʠ  221 5.83 1.131 

0.534 0.879 ʅʝʤʘ ʨʘʟʣʠʢʝ 
ʅʠʩʘʤ ʫ ʙʨʘʢʫ/ʫ ʚʝʟʠ 119 5.82 1.161 

ʇʦʫʟʜʘʥʦʩʪ 
ʋ ʙʨʘʢʫ/ʫ ʚʝʟʠ  221 6.13 1.104 

0.071 0.239 ʅʝʤʘ ʨʘʟʣʠʢʝ 
ʅʠʩʘʤ ʫ ʙʨʘʢʫ/ʫ ʚʝʟʠ 119 6.27 0.891 

ɸʪʨʘʢʪʠʚʥʦʩʪ 
ʋ ʙʨʘʢʫ/ʫ ʚʝʟʠ  221 5.30 1.411 

0.860 0.086 ʅʝʤʘ ʨʘʟʣʠʢʝ 
ʅʠʩʘʤ ʫ ʙʨʘʢʫ/ʫ ʚʝʟʠ 119 5.57 1.402 

ʉʣʠʯʥʦʩʪ 
ʋ ʙʨʘʢʫ/ʫ ʚʝʟʠ  221 4.35 1.332 

0.727 0.001 
ʅʠʩʘʤ ʫ ʙʨʘʢʫ/ʫ 

ʚʝʟʠ ʅʠʩʘʤ ʫ ʙʨʘʢʫ/ʫ ʚʝʟʠ 119 4.83 1.287 

ʀʥʬʦʨʤʘʪʠʚʥʘ 

ʚʨʝʜʥʦʩʪ 

ʋ ʙʨʘʢʫ/ʫ ʚʝʟʠ  221 6.12 0.952 
0.299 0.703 ʅʝʤʘ ʨʘʟʣʠʢʝ 

ʅʠʩʘʤ ʫ ʙʨʘʢʫ/ʫ ʚʝʟʠ 119 6.08 1.089 

ɿʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ 
ʋ ʙʨʘʢʫ/ʫ ʚʝʟʠ  221 6.03 0.908 

0.045 0.768 ʅʝʤʘ ʨʘʟʣʠʢʝ 
ʅʠʩʘʤ ʫ ʙʨʘʢʫ/ʫ ʚʝʟʠ 119 6.06 1.105 

ɽʤʧʘʪʠʿʘ 
ʋ ʙʨʘʢʫ/ʫ ʚʝʟʠ  221 4.27 1.471 

0.097 0.108 ʅʝʤʘ ʨʘʟʣʠʢʝ 
ʅʠʩʘʤ ʫ ʙʨʘʢʫ/ʫ ʚʝʟʠ 119 4.54 1.368 

ʋʩʘʤˀʝʥʦʩʪ 
ʋ ʙʨʘʢʫ/ʫ ʚʝʟʠ  221 2.70 1.647 

0.149 0.042 
ʅʠʩʘʤ ʫ ʙʨʘʢʫ/ʫ 

ʚʝʟʠ ʅʠʩʘʤ ʫ ʙʨʘʢʫ/ʫ ʚʝʟʠ 119 3.09 1.747 

ʅʠʩʢʦ 

ʩʘʤʦʧʦʫʟʜʘˁʝ 

ʋ ʙʨʘʢʫ/ʫ ʚʝʟʠ  221 2.82 1.107 
0.058 0.591 ʅʝʤʘ ʨʘʟʣʠʢʝ 

ʅʠʩʘʤ ʫ ʙʨʘʢʫ/ʫ ʚʝʟʠ 119 2.89 1.281 

ʇʘʨʘʩʦʮʠʿʘʣʥʝ 

ʚʝʟʝ 

ʋ ʙʨʘʢʫ/ʫ ʚʝʟʠ  221 5.13 1.183 
0.164 0.031 

ʅʠʩʘʤ ʫ ʙʨʘʢʫ/ʫ 

ʚʝʟʠ ʅʠʩʘʤ ʫ ʙʨʘʢʫ/ʫ ʚʝʟʠ 119 5.41 1.057 

ʉʪʘʚʦʚʠ 
ʋ ʙʨʘʢʫ/ʫ ʚʝʟʠ  221 5.62 1.100 

0.924 0.325 ʅʝʤʘ ʨʘʟʣʠʢʝ 
ʅʠʩʘʤ ʫ ʙʨʘʢʫ/ʫ ʚʝʟʠ 119 5.74 1.114 

ʂʫʧʦʚʥʝ ʥʘʤʝʨʝ 
ʋ ʙʨʘʢʫ/ʫ ʚʝʟʠ  221 5.51 1.267 

0.419 0.084 ʅʝʤʘ ʨʘʟʣʠʢʝ 
ʅʠʩʘʤ ʫ ʙʨʘʢʫ/ʫ ʚʝʟʠ 119 5.25 1.381 

ɻʝʥʝʨʘʣʥʠ ʫʪʠʮʘʿ 

ʧʦʨʦʜʠʮʝ ʥʘ 

ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ 

ʦ ʢʫʧʦʚʠʥʠ 

ʋ ʙʨʘʢʫ/ʫ ʚʝʟʠ 

 
221 3.95 1.846 

0.432 0.210 ʅʝʤʘ ʨʘʟʣʠʢʝ 

ʅʠʩʘʤ ʫ ʙʨʘʢʫ/ʫ ʚʝʟʠ 119 3.69 1.885 

ɻʝʥʝʨʘʣʥʠ ʫʪʠʮʘʿ 

ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ 

ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ 

ʦ ʢʫʧʦʚʠʥʠ 

ʋ ʙʨʘʢʫ/ʫ ʚʝʟʠ 

 
221 3.36 1.739 

0.955 0.589 ʅʝʤʘ ʨʘʟʣʠʢʝ 

ʅʠʩʘʤ ʫ ʙʨʘʢʫ/ʫ ʚʝʟʠ 119 3.47 1.822 

ʄʘʪʝʨʠʿʘʣʠʟʘʤ 
ʋ ʙʨʘʢʫ/ʫ ʚʝʟʠ  221 4.26 1.567 

0.748 0.133 ʅʝʤʘ ʨʘʟʣʠʢʝ 
ʅʠʩʘʤ ʫ ʙʨʘʢʫ/ʫ ʚʝʟʠ 119 4.53 1.574 

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 

ʉɼ ï ʉʪʘʥʜʘʨʜʥʘ ʜʝʚʠʿʘʮʠʿʘ 

ɸʉ ï ɸʨʠʪʤʝʪʠʯʢʘ ʩʨʝʜʠʥʘ 
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ʅʘ ʦʩʥʦʚʫ ʧʨʝʛʣʝʜʘ ʠ ʘʥʘʣʠʟʝ ʜʦʙʠʿʝʥʠʭ ʨʝʟʫʣʪʘʪʘ ʠʟʚʦʜʠ ʩʝ ʥʝʢʦʣʠʢʦ ʟʘʢˀʫʯʘʢʘ ʦ 

ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʠʤ ʨʘʟʣʠʢʘʤʘ ʠʟʤʝʹʫ ʠʩʧʠʪʘʥʠʢʘ ʧʨʝʤʘ ʚʘʨʠʿʘʙʣʘʤʘ ʢʦʿʝ ʩʫ ʜʝʦ 

ʢʦʥʮʝʧʪʫʘʣʥʦʛ ʠʩʪʨʘʞʠʚʘʯʢʦʛ ʦʢʚʠʨʘ, ʘ ʥʘ ʙʘʟʠ ʢʨʠʪʝʨʠʿʫʤʘ ʙʨʘʯʥʠ ʩʪʘʪʫʩ. ʇʨʝ ʩʚʝʛʘ, 

ʜʦʙʠʿʝʥʝ ʚʨʝʜʥʦʩʪʠ (p>0.05) ʢʦʜ ʚʘʨʠʿʘʙʣʠ ʩʪʨʫʯʥʦʩʪ, ʧʦʫʟʜʘʥʦʩʪ, ʘʪʨʘʢʪʠʚʥʦʩʪ, 

ʠʥʬʦʨʤʘʪʠʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ, ʟʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ, ʝʤʧʘʪʠʿʘ, ʥʠʩʢʦ 

ʩʘʤʦʧʦʫʟʜʘˁʝ, ʩʪʘʚʦʚʠ, ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ, ʤʘʪʝʨʠʿʘʣʠʟʘʤ, ʢʘʦ ʠ ʛʝʥʝʨʘʣʥʠ ʫʪʠʮʘʿ 

ʠʥʬʣʫʝʥʩʝʨʘ, ʪʝ ʛʝʥʝʨʘʣʥʠ ʫʪʠʮʘʿ ʧʦʨʦʜʠʮʝ ʥʘ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ, 

ʠʤʧʣʠʮʠʨʘʿʫ ʟʘʢˀʫʯʘʢ ʦ ʥʝʧʦʩʪʦʿʘˁʫ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʠʭ ʨʘʟʣʠʢʘ ʠʟʤʝʹʫ ʧʦʪʨʦʰʘʯʘ 

ʢʦʿʠ ʩʫ ʫ ʙʨʘʢʫ/ʫ ʚʝʟʠ ʠ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʥʠʩʫ ʫ ʙʨʘʢʫ/ʫ ʚʝʟʠ. ʆʜʥʦʩʥʦ ʥʝʤʘ ʨʘʟʣʠʢʘ ʫ 

ʧʨʦʩʝʯʥʠʤ ʩʨʝʜˁʠʤ ʦʮʝʥʘʤʘ ʢʦʿʝ ʩʫ ʧʦʪʨʦʰʘʯʠ ʜʦʜʝʣʠʣʠ ʧʦʤʝʥʫʪʠʤ ʚʘʨʠʿʘʙʣʘʤʘ ʙʝʟ 

ʦʙʟʠʨʘ ʥʘ ʪʦ ʜʘ ʣʠ ʩʫ ʫ ʙʨʘʢʫ/ʫ ʚʝʟʠ ʠʣʠ ʥʠʩʫ ʫ ʙʨʘʢʫ/ʥʠʩʫ ʫ ʚʝʟʠ. ʉʫʧʨʦʪʥʦ, ʢʦʜ ʪʨʠ 

ʧʨʝʦʩʪʘʣʝ ʚʘʨʠʿʘʙʣʝ (ʩʣʠʯʥʦʩʪ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʫʩʘʤˀʝʥʦʩʪ ʠ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ) ʥʘ 

ʙʘʟʠ ʜʦʙʠʿʝʥʠʭ ʚʨʝʜʥʦʩʪʠ (p<0.05) ʟʘʢˀʫʯʫʿʝ ʩʝ ʜʘ ʧʦʩʪʦʿʝ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʝ ʨʘʟʣʠʢʝ 

ʠʟʤʝʹʫ ʠʩʧʠʪʘʥʠʢʘ ʫ ʟʘʚʠʩʥʦʩʪʠ ʦʜ ʪʦʛʘ ʜʘ ʣʠ ʩʫ ʫ ʙʨʘʢʫ/ʫ ʚʝʟʠ ʠʣʠ ʥʠʩʫ ʫ ʙʨʘʢʫ/ʫ ʚʝʟʠ. 

ʅʘʠʤʝ, ʫʦʯʘʚʘ ʩʝ ʜʘ ʩʫ ʚʝ˂ʝ ʧʨʦʩʝʯʥʝ ʚʨʝʜʥʦʩʪʠ ʟʘ ʩʚʝ ʪʨʠ ʚʘʨʠʿʘʙʣʝ ʜʦʙʠʿʝʥʝ ʢʦʜ 

ʠʩʧʠʪʘʥʠʢʘ ʢʦʿʠ ʥʠʩʫ ʫ ʙʨʘʢʫ/ʥʠʩʫ ʫ ʚʝʟʠ. ʂʦʥʢʨʝʪʥʠʿʝ, ʧʦʪʨʦʰʘʯʠ ʢʦʿʠ ʧʨʠʧʘʜʘʿʫ 

ʩʝʛʤʝʥʪʫ ʠʩʧʠʪʘʥʠʢʘ ʢʦʿʠ ʥʠʩʫ ʫ ʙʨʘʢʫ/ʫ ʚʝʟʠ ʠʩʧʦˀʠʣʠ ʩʫ ʚʝ˂ʠ ʥʠʚʦ ʩʘʛʣʘʩʥʦʩʪʠ ʩʘ 

ʢʦʥʩʪʘʪʘʮʠʿʘʤʘ ʢʦʿʠʤʘ ʩʝ ʤʝʨʠ ʩʣʠʯʥʦʩʪ ʩʘ ʦʤʠˀʝʥʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ. ɿʘʪʠʤ, ʧʦʪʨʦʰʘʯʠ 

ʢʦʿʠ ʥʠʩʫ ʫ ʙʨʘʢʫ/ʫ ʚʝʟʠ ʠʟʨʘʟʠʣʠ ʩʫ ʚʝ˂ʠ ʥʠʚʦ ʫʩʘʤˀʝʥʦʩʪʠ. ʅʘ ʢʨʘʿʫ, ʚʝ˂ʘ ʿʝ ʠ 

ʩʘʛʣʘʩʥʦʩʪ ʩʘ ʢʦʥʩʪʘʪʘʮʠʿʘʤʘ ʛʨʫʧʠʩʘʥʠʤ ʦʢʦ ʚʘʨʠʿʘʙʣʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʢʦʜ 

ʠʩʧʠʪʘʥʠʢʘ ʢʦʿʠ ʥʠʩʫ ʫ ʙʨʘʢʫ/ʫ ʚʝʟʠ, ʦʜʥʦʩʥʦ ʧʦʪʨʦʰʘʯʠ ʦʚʦʛ ʩʝʛʤʝʥʪʘ ʠʤʘʿʫ ʩʢʣʦʥʦʩʪ 

ʢʘ ʩʪʚʘʨʘˁʫ ʿʘʯʠʭ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʩʘ ʦʤʠˀʝʥʠʤ ʠʥʬʣʫʝʥʩʝʨʠʤʘ. 

ɱʝʜʥʦʬʘʢʪʦʨʩʢʘ ʘʥʘʣʠʟʘ ʚʘʨʠʿʘʥʩʝ ʨʘʟʣʠʯʠʪʠʭ ʛʨʫʧʘ ʧʨʝʜʩʪʘʚˀʘ ʧʘʨʘʤʝʪʘʨʩʢʫ 

ʪʝʭʥʠʢʫ ʢʦʿʦʤ ʩʝ ʫʧʦʨʝʹʫʿʫ ʧʨʦʩʝʯʥʠ ʨʝʟʫʣʪʘʪʠ ʫ ʪʨʠ ʠʣʠ ʚʠʰʝ ʛʨʫʧʘ. ʅʘʠʤʝ, 

ʿʝʜʥʦʬʘʢʪʦʨʩʢʦʤ ʘʥʘʣʠʟʦʤ ʚʘʨʠʿʘʥʩʝ ʫʟʠʤʘ ʩʝ ʫ ʦʙʟʠʨ ʿʝʜʥʘ ʥʝʟʘʚʠʩʥʘ ʧʨʦʤʝʥˀʠʚʘ, ʘ 

ʩʘʤʦ ʪʝʩʪʠʨʘˁʝ ʩʝ ʦʜʥʦʩʠ ʥʘ  ʫʧʦʨʝʹʠʚʘˁʘ ʚʘʨʠʿʘʥʩʠ ʠʟʤʝʹʫ ʨʘʟʣʠʯʠʪʠʭ ʛʨʫʧʘ ʥʘ ʢʦʿʝ 

ʿʝ ʧʦʜʝˀʝʥʘ ʥʝʟʘʚʠʩʥʘ ʧʨʦʤʝʥˀʠʚʘ (Pallant, 2011, ʩʪʨ. 249). ʉʪʘʪʠʩʪʠʯʢʘ ʟʥʘʯʘʿʥʦʩʪ, 

ʤʘˁʘ ʦʜ 0.05, ʫʢʘʟʫʿʝ ʥʘ ʧʦʩʪʦʿʘˁʝ ʩʨʝʜˁʝ ʨʘʟʣʠʢʝ ʠʟʤʝʹʫ ʛʨʫʧʘ, ʜʦʢ ʩʪʘʪʠʩʪʠʯʢʘ 

ʟʥʘʯʘʿʥʦʩʪ ʚʝ˂ʘ ʦʜ 0.05 ʜʦʢʘʟʫʿʝ ʥʝʧʦʩʪʦʿʘˁʝ ʩʨʝʜˁʝ ʨʘʟʣʠʢʝ ʠʟʤʝʹʫ ʛʨʫʧʘ (Yee et al., 

2018). 

ɽʤʧʠʨʠʿʩʢʠʤ ʠʩʪʨʘʞʠʚʘˁʝʤ, ʫ ʦʢʚʠʨʫ ʦʚʝ ʜʦʢʪʦʨʩʢʝ ʜʠʩʝʨʪʘʮʠʿʝ, ʥʘʩʪʦʿʘʣʝ ʩʫ ʩʝ 

ʠʜʝʥʪʠʬʠʢʦʚʘʪʠ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʝ ʨʘʟʣʠʢʝ ʢʦʜ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʩʫ ʜʝʦ ʠʩʪʨʘʞʠʚʘʯʢʦʛ 

ʫʟʦʨʢʘ, ʘ ʢʦʿʠ ʠʤʘʿʫ ʨʘʟʣʠʯʠʪʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ. ʇʨʝʮʠʟʥʠʿʝ, ʠʩʪʨʘʞʝʥʝ ʩʫ ʨʘʟʣʠʢʝ 

ʠʟʤʝʹʫ ʧʦʪʨʦʰʘʯʘ  ʢʦʿʠ ʧʨʠʧʘʜʘʿʫ ʨʘʟʣʠʯʠʪʠʤ ʛʨʫʧʘʤʘ ʫ ʢʦʥʪʝʢʩʪʫ ʠʩʧʦˀʘʚʘˁʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʩʘ ʦʤʠˀʝʥʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʢʘʦ ʠ ʧʨʝʤʘ ʦʩʪʘʣʠʤ ʧʨʠʢʘʟʘʥʠʤ 

ʚʘʨʠʿʘʙʣʘʤʘ. ɼʘʢʣʝ, ʫ ʥʘʨʝʜʥʠʤ ʪʘʙʝʣʘʤʘ ʙʠ˂ʝ ʧʨʠʢʘʟʘʥʠ ʨʝʟʫʣʪʘʪʠ ʠʩʪʨʘʞʠʚʘˁʘ 

ʨʘʟʣʠʢʘ ʠʟʤʝʹʫ ʧʦʪʨʦʰʘʯʘ ʧʦʜʝˀʝʥʠʭ ʧʨʝʤʘ ʩʪʘʨʦʩʥʦʿ ʜʦʙʠ, ʥʠʚʦʫ ʦʙʨʘʟʦʚʘˁʘ, ʥʠʚʦʫ 

ʧʨʠʭʦʜʘ, ʨʘʜʥʦʤ ʩʪʘʪʫʩʫ, ʤʝʩʪʫ ʩʪʘʥʦʚʘˁʘ.  

ʇʦʩʤʘʪʨʘʿʫ˂ʠ ʜʦʙʠʿʝʥʝ p (p<0.05) ʚʨʝʜʥʦʩʪʠ ʫ ʪʘʙʝʣʠ 24 ʤʦʛʫ˂ʝ ʿʝ ʠʟʚʝʩʪʠ ʟʘʢˀʫʯʘʢ o 

ʧʦʩʪʦʿʘˁʫ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʠʭ ʨʘʟʣʠʢʘ ʠʟʤʝʹʫ ʧʦʪʨʦʰʘʯʘ ʨʘʟʣʠʯʠʪʠʭ ʩʪʘʨʦʩʥʠʭ 

ʩʝʛʤʝʥʘʪʘ ʧʨʝʤʘ ʚʘʨʠʿʘʙʣʘʤʘ ʘʪʨʘʢʪʠʚʥʦʩʪ, ʝʤʧʘʪʠʿʘ, ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʠ 

ʤʘʪʝʨʠʿʘʣʠʟʘʤ. 
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ʊʘʙʝʣʘ 24. ʈʝʟʫʣʪʘʪʠ ʿʝʜʥʦʬʘʢʪʦʨʩʢʝ ʘʥʘʣʠʟʝ ʚʘʨʠʿʘʥʩʝ ʨʘʟʣʠʯʠʪʠʭ ʛʨʫʧʘ ʠ Tukey 

ʪʝʩʪʘ ï ʠʩʪʨʘʞʠʚʘˁʝ ʨʘʟʣʠʢʘ ʧʨʝʤʘ ʩʪʘʨʦʩʥʦʿ ʜʦʙʠ  

ɺʘʨʠʿʘʙʣʘ 
ɸʥʦʚʘ 

(p) 
Tukey 

ʈʘʟʣʠʢʝ ʠʟʤʝʹʫ ʛʨʫʧʘ 

 

ɻʨʫʧʝ 
ɸʨʠʪʤʝʪʠʯʢʘ 

ʩʨʝʜʠʥʘ 

ʉʪʨʫʯʥʦʩʪ 

 
0.133 - - - 

ʇʦʫʟʜʘʥʦʩʪ  

 
0.599 - - - 

ɸʪʨʘʢʪʠʚʥʦʩʪ 0.020 0.007**  (1) ï ʤʘˁʝ ʦʜ 20 ʛʦʜʠʥʘ 

(3) ï 30 ï 39 ʛʦʜʠʥʘ 

(1) ï 5.98 

(3) ï 5.15 

ʉʣʠʯʥʦʩʪ 

 
0.086 - - - 

ʀʥʬʦʨʤʘʪʠʚʥʘ ʚʨʝʜʥʦʩʪ 

 
0.913 - - - 

ɿʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ  

 
0.202 - - - 

ɽʤʧʘʪʠʿʘ 0.004 

0.017**  (1) ï ʤʘˁʝ ʦʜ 20 ʛʦʜʠʥʘ 

(3) ï 30 ï 39 ʛʦʜʠʥʘ 

(1) ï 4.90 

(3) ï 4.13 

0.034**  (3) ï 30 ï 39 ʛʦʜʠʥʘ 

(5) ï ʚʠʰʝ ʦʜ 50 ʛʦʜʠʥʘ 

(3) ï 4.13 

(5) ï 5.41 

ʋʩʘʤˀʝʥʦʩʪ 

 
0.227 - - - 

ʅʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ 

 
0.644 - - - 

ʇʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ 0.002 0.002**  (1) ï ʤʘˁʝ ʦʜ 20 ʛʦʜʠʥʘ 

(3) ï 30 ï 39 ʛʦʜʠʥʘ 

(1) ï 5.68 

(3) ï 4.95 

ʉʪʘʚʦʚʠ 

 
0.059 - - - 

ʂʫʧʦʚʥʝ ʥʘʤʝʨʝ 

 
0.065 - - - 

ɻʝʥʝʨʘʣʥʠ ʫʪʠʮʘʿ 

ʧʦʨʦʜʠʮʝ ʥʘ ʜʦʥʦʰʝˁʝ 

ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ 

0.601 - - - 

ɻʝʥʝʨʘʣʥʠ ʫʪʠʮʘʿ 

ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʜʦʥʦʰʝˁʝ 

ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ 

0.119 - - - 

ʄʘʪʝʨʠʿʘʣʠʟʘʤ 0.035 0.050**  (1) ï ʤʘˁʝ ʦʜ 20 ʛʦʜʠʥʘ 

(3) ï 30 ï 39 ʛʦʜʠʥʘ 

(1) ï 4.78 

(3) ï 4.03 

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 

ʉʪʘʪʠʩʪʠʯʢʘ ʟʥʘʯʘʿʥʦʩʪ ʨʝʟʫʣʪʘʪʘ ʥʘ ʥʠʚʦʫ 0.05 

ʂʘʢʦ ʙʠ ʩʝ ʠʜʝʥʪʠʬʠʢʦʚʘʣʦ ʢʦʿʝ ʩʫ ʪʦ ʛʨʫʧʝ ʢʦʿʝ ʩʝ ʤʝʹʫʩʦʙʥʦ ʨʘʟʣʠʢʫʿʫ ʧʨʠʤʝˁʝʥ ʿʝ 

ʊukey Post Hoc ʪʝʩʪ.  ʋ ʪʦʤ ʢʦʥʪʝʢʩʪʫ, ʫ ʧʦʛʣʝʜʫ ʚʘʨʠʿʘʙʣʝ ʘʪʨʘʢʪʠʚʥʦʩʪ, 

ʠʜʝʥʪʠʬʠʢʦʚʘʥʦ ʿʝ ʜʘ ʩʝ ʧʦʪʨʦʰʘʯʠ ʢʦʿʠ ʠʤʘʿʫ ʤʘˁʝ ʦʜ 20 ʛʦʜʠʥʘ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʦ 

ʨʘʟʣʠʢʫʿʫ ʦʜ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʠʤʘʿʫ ʠʟʤʝʹʫ 30 ʠ 39 ʛʦʜʠʥʘ ʠ ʪʦ ʪʘʢʦ ʜʘ ʩʫ ʤʣʘʹʠ 

ʧʦʪʨʦʰʘʯʠ ʧʦʟʠʪʠʚʥʠʿʝ ʦʮʝʥʠʣʠ ʚʘʨʠʿʘʙʣʫ ʘʪʨʘʢʪʠʚʥʦʩʪ ʦʤʠˀʝʥʦʛ ʠʥʬʣʫʝʥʩʝʨʘ ʫ 

ʦʜʥʦʩʫ ʥʘ ʩʪʘʨʠʿʝ. ɿʘʪʠʤ, ʢʘʜʘ ʿʝ ʨʝʯ ʦ ʚʘʨʠʿʘʙʣʠ ʝʤʧʘʪʠʿʘ, ʥʘʢʥʘʜʥʠʤ ʪʝʩʪʦʤ ʪʘʢʦʹʝ ʩʫ 

ʠʜʝʥʪʠʬʠʢʦʚʘʥʝ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʝ ʨʘʟʣʠʢʝ ʠʟʤʝʹʫ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʠʤʘʿʫ ʤʘˁʝ ʦʜ 20 

ʛʦʜʠʥʘ ʠ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʠʤʘʿʫ ʠʟʤʝʹʫ 30 ʠ 39 ʛʦʜʠʥʘ. ʇʦʨʝʜ ʪʦʛʘ, ʜʦʙʠʿʝʥʝ ʚʨʝʜʥʦʩʪʠ 

ʠʤʧʣʠʮʠʨʘʿʫ ʟʘʢˀʫʯʘʢ ʜʘ ʧʦʩʪʦʿʝ ʨʘʟʣʠʢʝ ʠʟʤʝʹʫ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʠʤʘʿʫ ʠʟʤʝʹʫ 30 ʠ 39 

ʛʦʜʠʥʘ ʠ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʧʨʠʧʘʜʘʿʫ ʩʝʛʤʝʥʪʫ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʩʫ ʩʪʘʨʠʿʠ ʦʜ 50 ʛʦʜʠʥʘ. 
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ʇʦʩʤʘʪʨʘʿʫ˂ʠ ʠʟʨʘʯʫʥʘʪʝ ʩʨʝʜˁʝ ʚʨʝʜʥʦʩʪʠ (ʚʨʝʜʥʦʩʪʠ ʘʨʠʪʠʤʝʪʠʯʢʠʭ ʩʨʝʜʠʥʘ) ʟʘ 

ʚʘʨʠʿʘʙʣʫ ʝʤʧʘʪʠʿʘ ʫʦʯʘʚʘ ʩʝ ʜʘ ʩʫ ʥʘʿʩʪʘʨʠʿʠ ʧʦʪʨʦʰʘʯʠ ʥʘʿʝʤʧʘʪʠʯʥʠʿʠ, ʜʦʢ ʩʝ 

ʥʘʿʤʘˁʠ ʥʠʚʦ ʝʤʧʘʪʠʿʝ ʫʦʯʘʚʘ ʢʦʜ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʠʤʘʿʫ ʠʟʤʝʹʫ 30 ʠ 39 ʛʦʜʠʥʘ. 

ʇʦʢʘʟʘʪʝˀʠ ʟʘ ʚʘʨʠʿʘʙʣʫ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʪʘʢʦʹʝ ʠʤʧʣʠʮʠʨʘʿʫ ʟʘʢˀʫʯʘʢ ʦ ʧʦʩʪʦʿʘˁʫ 

ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʠʭ ʨʘʟʣʠʢʘ ʠʟʤʝʹʫ ʛʨʫʧʝ ʥʘʿʤʣʘʹʠʭ ʧʦʪʨʦʰʘʯʘ (ʦʥʠ ʢʦʿʠ ʠʤʘʿʫ ʤʘˁʝ 

ʦʜ 20 ʛʦʜʠʥʘ) ʠ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʠʤʘʿʫ ʠʟʤʝʹʫ 30 ʠ 39 ʛʦʜʠʥʘ. ʂʦʜ ʦʚʝ ʚʘʨʠʿʘʙʣʝ, ʿʘʯʝ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʩʘ ʦʤʠˀʝʥʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ ʫʦʯʘʚʘʿʫ ʩʝ ʢʦʜ ʤʣʘʹʠʭ ʧʦʪʨʦʰʘʯʘ. ʅʘ 

ʢʨʘʿʫ, ʟʘ ʚʘʨʠʿʘʙʣʫ ʤʘʪʝʨʠʿʘʣʠʟʘʤ, ʠʜʝʥʪʠʬʠʢʦʚʘʥʝ ʩʫ ʨʘʟʣʠʢʝ ʢʦʜ ʠʩʪʠʭ ʩʝʛʤʝʥʘʪʘ ʢʘʦ 

ʠ ʫ ʩʣʫʯʘʿʫ ʧʨʝʪʭʦʜʥʦ ʧʦʤʝʥʫʪʠʭ ʚʘʨʠʿʘʙʣʠ (ʘʪʨʘʢʪʠʚʥʦʩʪ, ʝʤʧʘʪʠʿʘ ʠ ʧʘʨʘʩʦʮʠʿʘʣʥʝ 

ʚʝʟʝ). ʅʘ ʦʩʥʦʚʫ ʜʦʙʠʿʝʥʠʭ ʚʨʝʜʥʦʩʪʠ ʘʨʠʪʤʝʪʠʯʢʠʭ ʩʨʝʜʠʥʘ ʣʘʢʦ ʿʝ ʟʘʢˀʫʯʠʪʠ ʜʘ ʿʝ 

ʚʝ˂ʠ ʥʠʚʦ ʤʘʪʝʨʠʿʘʣʠʟʤʘ ʧʨʠʩʫʪʘʥ ʢʦʜ ʤʣʘʹʠʭ ʧʦʪʨʦʰʘʯʘ (ʦʥʠ ʢʦʿʠ ʠʤʘʿʫ ʤʘˁʝ ʦʜ 20 

ʛʦʜʠʥʘ) ʫ ʧʦʨʝʹʝˁʫ ʩʘ ʩʪʘʨʠʿʠʤ ʧʦʪʨʦʰʘʯʠʤʘ (ʦʥʠ ʢʦʿʠ ʠʤʘʿʫ ʠʟʤʝʹʫ 30 ʠ 39 ʛʦʜʠʥʘ). 

ʂʦʜ ʧʨʝʦʩʪʘʣʠʭ ʚʘʨʠʿʘʙʣʠ ʧʨʠʢʘʟʘʥʠʭ ʫ ʪʘʙʝʣʠ, ʥʠʩʫ ʠʜʝʥʪʠʬʠʢʦʚʘʥʝ ʩʪʘʪʠʩʪʠʯʢʠ 

ʟʥʘʯʘʿʥʝ ʨʘʟʣʠʢʝ, ʠʟʤʝʹʫ ʧʦʪʨʦʰʘʯʘ ʨʘʟʣʠʯʠʪʠʭ ʩʪʘʨʦʩʥʠʭ ʩʝʛʤʝʥʘʪʘ. 

ʋ ʪʘʙʝʣʠ 25 ʧʨʠʢʘʟʘʥʠ ʩʫ ʨʝʟʫʣʪʘʪʠ ʠʩʧʠʪʠʚʘˁʘ ʨʘʟʣʠʢʘ ʠʟʤʝʹʫ ʧʦʪʨʦʰʘʯʘ ʫ ʦʜʥʦʩʫ ʥʘ 

ʥʠʚʦ ʧʨʠʤʘˁʘ. ʅʘ ʦʩʥʦʚʫ ʜʦʙʠʿʝʥʠʭ p ʚʨʝʜʥʦʩʪʠ (p>0.05) ʢʦʜ ʩʚʠʭ ʚʘʨʠʿʘʙʣʠ ʢʦʿʝ ʩʫ 

ʧʨʝʜʤʝʪ ʘʥʘʣʠʟʝ ʟʘʢˀʫʯʫʿʝ ʩʝ ʜʘ ʥʝʤʘ ʩʪʘʪʠʩʪʠʯʢʠʭ ʟʥʘʯʘʿʥʠʭ ʨʘʟʣʠʢʘ ʠʟʤʝʹʫ 

ʨʘʟʣʠʯʠʪʠʭ ʩʝʛʤʝʥʘʪʘ ʧʦʪʨʦʰʘʯʘ ʧʦʜʝˀʝʥʠʭ ʧʨʝʤʘ ʢʨʠʪʝʨʠʿʫʤʫ ʥʠʚʦ ʧʨʠʤʘˁʘ. 

ʊʘʙʝʣʘ 25. ʈʝʟʫʣʪʘʪʠ ʿʝʜʥʦʬʘʢʪʦʨʩʢʝ ʘʥʘʣʠʟʝ ʚʘʨʠʿʘʥʩʝ ʨʘʟʣʠʯʠʪʠʭ ʛʨʫʧʘ ʠ Tukey 

ʪʝʩʪʘ ï ʠʩʪʨʘʞʠʚʘˁʝ ʨʘʟʣʠʢʘ ʧʨʝʤʘ ʥʠʚʦʫ ʧʨʠʤʘˁʘ 

ɺʘʨʠʿʘʙʣʘ 
ɸʥʦʚʘ 

(p) 
Tukey 

ʈʘʟʣʠʢʝ ʠʟʤʝʹʫ ʛʨʫʧʘ 

ɻʨʫʧʝ 
ɸʨʠʪʤʝʪʠʯʢʘ 

ʩʨʝʜʠʥʘ 

ʉʪʨʫʯʥʦʩʪ  0.368 - - - 

ʇʦʫʟʜʘʥʦʩʪ 0.667 - - - 

ɸʪʨʘʢʪʠʚʥʦʩʪ 0.126 - - - 

ʉʣʠʯʥʦʩʪ 0.580 - - - 

ʀʥʬʦʨʤʘʪʠʚʥʘ ʚʨʝʜʥʦʩʪ 0.263 - - - 

ɿʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ 0.422 - - - 

ɽʤʧʘʪʠʿʘ 0.481 - - - 

ʋʩʘʤˀʝʥʦʩʪ 0.187 - - - 

ʅʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ 0.203 - - - 

ʇʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ 0.058 - - - 

ʉʪʘʚʦʚʠ  0.471 - - - 

ʂʫʧʦʚʥʝ ʥʘʤʝʨʝ 0.288 - - - 

ɻʝʥʝʨʘʣʥʠ ʫʪʠʮʘʿ ʧʦʨʦʜʠʮʝ ʥʘ 

ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ 
0.483 - - - 

ɻʝʥʝʨʘʣʥʠ ʫʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ 

ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ 
0.179 - - - 

ʄʘʪʝʨʠʿʘʣʠʟʘʤ 0.355 - - - 

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 

ʉʪʘʪʠʩʪʠʯʢʘ ʟʥʘʯʘʿʥʦʩʪ ʨʝʟʫʣʪʘʪʘ ʥʘ ʥʠʚʦʫ 0.05 
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ʅʘʜʘˀʝ, ʠʟʨʘʯʫʥʘʪʝ p ʚʨʝʜʥʦʩʪʠ (p>0.05) ʢʦʜ ʚʝ˂ʠʥʝ ʚʘʨʠʿʘʙʣʠ ʧʨʝʜʩʪʘʚˀʝʥʠʭ ʫ ʪʘʙʝʣʠ 

26, ʫʧʫ˂ʫʿʫ ʥʘ ʟʘʢˀʫʯʘʢ ʜʘ ʥʝʤʘ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʠʭ ʨʘʟʣʠʢʘ ʠʟʤʝʹʫ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ 

ʯʠʥʝ ʠʩʪʨʘʞʠʚʘʯʢʠ ʫʟʦʨʘʢ ʘ ʢʦʿʠ ʩʝ ʤʝʹʫʩʦʙʥʦ ʨʘʟʣʠʢʫʿʫ ʧʨʝʤʘ ʥʠʚʦʫ ʦʙʨʘʟʦʚʘˁʘ. ʉʘ 

ʜʨʫʛʝ ʩʪʨʘʥʝ, ʜʦʙʠʿʝʥʝ p ʚʨʝʜʥʦʩʪʠ (p<0.05) ʢʦʜ ʚʘʨʠʿʘʙʣʠ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʠ 

ʤʘʪʝʨʠʿʘʣʠʟʘʤ ʦʤʦʛʫ˂ʘʚʘʿʫ ʠʟʚʦʹʝˁʝ ʟʘʢˀʫʯʢʘ ʦ ʧʦʩʪʦʿʘˁʫ ʨʘʟʣʠʢʘ ʠʟʤʝʹʫ ʦʜʨʝʹʝʥʠʭ 

ʩʝʛʤʝʥʘʪʘ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʩʝ ʤʝʹʫʩʦʙʥʦ ʨʘʟʣʠʢʫʿʫ ʧʨʝʤʘ ʥʠʚʦʫ ʦʙʨʘʟʦʚʘˁʘ. 

ʊʘʙʝʣʘ 26. ʈʝʟʫʣʪʘʪʠ ʿʝʜʥʦʬʘʢʪʦʨʩʢʝ ʘʥʘʣʠʟʝ ʚʘʨʠʿʘʥʩʝ ʨʘʟʣʠʯʠʪʠʭ ʛʨʫʧʘ ʠ Tukey 

ʪʝʩʪʘ ï ʠʩʪʨʘʞʠʚʘˁʝ ʨʘʟʣʠʢʘ ʧʨʝʤʘ ʥʠʚʦʫ ʦʙʨʘʟʦʚʘˁʘ 

ɺʘʨʠʿʘʙʣʘ 
ɸʥʦʚʘ 

(p) 
Tukey 

ʈʘʟʣʠʢʝ ʠʟʤʝʹʫ ʛʨʫʧʘ 

ɻʨʫʧʝ 
ɸʨʠʪʤʝʪʠʯʢʘ 

ʩʨʝʜʠʥʘ 

ʉʪʨʫʯʥʦʩʪ  0.090 - - - 

ʇʦʫʟʜʘʥʦʩʪ 0.577 - - - 

ɸʪʨʘʢʪʠʚʥʦʩʪ 0.428 - - - 

ʉʣʠʯʥʦʩʪ 0.346 - - - 

ʀʥʬʦʨʤʘʪʠʚʥʘ 

ʚʨʝʜʥʦʩʪ 
0.309 - - - 

ɿʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ 0.456 - - - 

ɽʤʧʘʪʠʿʘ 0.092 - - - 

ʋʩʘʤˀʝʥʦʩʪ 0.136 - - - 

ʅʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ 0.279 - - - 

ʇʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ 0.053 0.041**  (1) ï ʩʨʝʜˁʦʰʢʦʣʩʢʦ ʦʙʨʘʟʦʚʘˁʝ  

(3) ï ʤʘʩʪʝʨ/ʤʘʛʠʩʪʘʨ/ʜʦʢʪʦʨʘʪ 

(1) ï 5.37 

(3) ï 4.95 

ʉʪʘʚʦʚʠ  0.949 - - - 

ʂʫʧʦʚʥʝ ʥʘʤʝʨʝ 0.521 - - - 

ɻʝʥʝʨʘʣʥʠ ʫʪʠʮʘʿ 

ʧʦʨʦʜʠʮʝ ʥʘ ʜʦʥʦʰʝˁʝ 

ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ 

0.768 - - - 

ɻʝʥʝʨʘʣʥʠ ʫʪʠʮʘʿ 

ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ 

ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ 

ʢʫʧʦʚʠʥʠ 

0.784 - - - 

ʄʘʪʝʨʠʿʘʣʠʟʘʤ 0.035 0.032**  (1) ï ʩʨʝʜˁʦʰʢʦʣʩʢʦ ʦʙʨʘʟʦʚʘˁʝ 

(3) ï ʤʘʩʪʝʨ/ʤʘʛʠʩʪʘʨ/ʜʦʢʪʦʨʘʪ 

(1) ï 4.60 

(3) ï 4.00 

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 

ʉʪʘʪʠʩʪʠʯʢʘ ʟʥʘʯʘʿʥʦʩʪ ʨʝʟʫʣʪʘʪʘ ʥʘ ʥʠʚʦʫ 0.05 

ʅʘʠʤʝ, ʧʨʠʤʝʥʘ ʥʘʢʥʘʜʥʦʛ Tukey ʪʝʩʪʘ ʧʦʢʘʟʫʿʝ ʜʘ ʧʦʩʪʦʿʝ ʨʘʟʣʠʢʝ ʠʟʤʝʹʫ ʧʦʪʨʦʰʘʯʘ 

ʢʦʿʠ ʠʤʘʿʫ ʩʨʝʜˁʦʰʢʦʣʩʢʦ ʦʙʨʘʟʦʚʘˁʝ ʠ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʠʤʘʿʫ ʥʘʿʚʠʰʠ ʩʪʝʧʝʥ 

ʦʙʨʘʟʦʚʘˁʘ (ʤʘʩʪʝʨ/ʤʘʛʠʩʪʘʨ/ʜʦʢʪʦʨʘʪ) ʠ ʪʦ ʪʘʢʦ ʜʘ ʩʫ ʿʘʯʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

162 

 

ʠʩʧʠʪʘʥʠʢʘ ʩʘ ʦʤʠˀʝʥʠʤ ʦʜʘʙʨʘʥʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ ʠʜʝʥʪʠʬʠʢʦʚʘʥʝ ʢʦʜ ʤʘˁʝ 

ʦʙʨʘʟʦʚʘʥʠʭ ʧʦʪʨʦʰʘʯʘ (ʩʨʝʜˁʦʰʢʦʣʩʢʦ ʦʙʨʘʟʦʚʘˁʝ) ʫ ʦʜʥʦʩʫ ʥʘ ʦʥʝ ʢʦʿʠ ʩʫ 

ʦʙʨʘʟʦʚʘʥʠʿʠ. ʋ ʧʦʛʣʝʜʫ ʚʘʨʠʿʘʙʣʝ ʤʘʪʝʨʠʿʘʣʠʟʘʤ, ʥʘ ʙʘʟʠ ʜʦʙʠʿʝʥʠʭ ʨʝʟʫʣʪʘʪʘ ʪʘʢʦʹʝ 

ʩʝ ʫʦʯʘʚʘʿʫ ʨʘʟʣʠʢʝ ʠʟʤʝʹʫ ʧʦʪʨʦʰʘʯʘ ʩʘ ʩʨʝʜˁʦʰʢʦʣʩʢʠʤ ʦʙʨʘʟʦʚʘˁʝʤ ʠ ʧʦʪʨʦʰʘʯʘ 

ʢʦʿʠ ʩʫ ʟʘʚʨʰʠʣʠ ʤʘʩʪʝʨ/ʤʘʛʠʩʪʘʨʩʢʝ ʠʣʠ ʜʦʢʪʦʨʩʢʝ ʩʪʫʜʠʿʝ. ʅʘ ʙʘʟʠ ʘʨʠʪʤʝʪʠʯʢʠʭ 

ʩʨʝʜʠʥʘ ʟʘʢˀʫʯʫʿʝ ʩʝ ʜʘ ʿʝ ʚʝ˂ʘ ʩʢʣʦʥʦʩʪ ʢʘ ʤʘʪʝʨʠʿʘʣʠʟʤʫ ʧʨʠʩʫʪʥʘ ʢʦʜ ʤʘˁʝ 

ʦʙʨʘʟʦʚʘʥʠʭ ʧʦʪʨʦʰʘʯʘ (ʩʨʝʜˁʦʰʢʦʣʩʢʦ ʦʙʨʘʟʦʚʘˁʝ) ʫ ʧʦʨʝʹʝˁʫ ʩʘ ʦʙʨʘʟʦʚʘʥʠʿʠʤ 

ʩʝʛʤʝʥʪʦʤ ʧʦʪʨʦʰʘʯʘ. 

ʋ ʪʘʙʝʣʠ 27, ʥʘ ʦʩʥʦʚʫ ʜʦʙʠʿʝʥʠʭ p ʚʨʝʜʥʦʩʪʠ (p>0.05) ʢʦʜ ʩʚʠʭ ʚʘʨʠʿʘʙʣʠ ʢʦʿʝ ʩʫ 

ʧʨʝʜʤʝʪ, ʘʥʘʣʠʟʝ ʟʘʢˀʫʯʫʿʝ ʩʝ ʜʘ ʥʝʤʘ ʩʪʘʪʠʩʪʠʯʢʠʭ ʟʥʘʯʘʿʥʠʭ ʨʘʟʣʠʢʘ ʠʟʤʝʹʫ 

ʨʘʟʣʠʯʠʪʠʭ ʩʝʛʤʝʥʘʪʘ ʧʦʪʨʦʰʘʯʘ ʥʘ ʙʘʟʠ ʢʨʠʪʝʨʠʿʫʤʘ ʨʘʜʥʠ ʩʪʘʪʫʩ. 

ʊʘʙʝʣʘ 27. ʈʝʟʫʣʪʘʪʠ ʿʝʜʥʦʬʘʢʪʦʨʩʢʝ ʘʥʘʣʠʟʝ ʚʘʨʠʿʘʥʩʝ ʨʘʟʣʠʯʠʪʠʭ ʛʨʫʧʘ ʠ Tukey 

ʪʝʩʪʘ ï ʠʩʪʨʘʞʠʚʘˁʝ ʨʘʟʣʠʢʘ ʧʨʝʤʘ ʢʨʠʪʝʨʠʿʫʤʫ ʨʘʜʥʠ ʩʪʘʪʫʩ 

ɺʘʨʠʿʘʙʣʘ 
ɸʥʦʚʘ 

(p) 
Tukey 

ʈʘʟʣʠʢʝ ʠʟʤʝʹʫ ʛʨʫʧʘ 

ɻʨʫʧʝ 
ɸʨʠʪʤʝʪʠʯʢʘ 

ʩʨʝʜʠʥʘ 

ʉʪʨʫʯʥʦʩʪ 0.538 - - - 

ʇʦʫʟʜʘʥʦʩʪ  0.448 - - - 

ɸʪʨʘʢʪʠʚʥʦʩʪ 0.126 - - - 

ʉʣʠʯʥʦʩʪ 0.428 - - - 

ʀʥʬʦʨʤʘʪʠʚʥʘ ʚʨʝʜʥʦʩʪ  0.175 - - - 

ɿʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ 0.489 - - - 

ɽʤʧʘʪʠʿʘ 0.818 - - - 

ʋʩʘʤˀʝʥʦʩʪ 0.233 - - - 

ʅʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ 0.241 - - - 

ʇʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ 0.095 - - - 

ʉʪʘʚʦʚʠ 0.383 - - - 

ʂʫʧʦʚʥʝ ʥʘʤʝʨʝ 0.236 - - - 

ɻʝʥʝʨʘʣʥʠ ʫʪʠʮʘʿ ʧʦʨʦʜʠʮʝ ʥʘ 

ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ 
0.500 - - - 

ɻʝʥʝʨʘʣʥʠ ʫʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ 

ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ 
0.953 - - - 

ʄʘʪʝʨʠʿʘʣʠʟʘʤ  0.106 - - - 

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 

ʉʪʘʪʠʩʪʠʯʢʘ ʟʥʘʯʘʿʥʦʩʪ ʨʝʟʫʣʪʘʪʘ ʥʘ ʥʠʚʦʫ 0.05 

ʇʦʩʤʘʪʨʘˁʝʤ ʨʝʟʫʣʪʘʪʘ ʧʨʝʟʝʥʪʦʚʘʥʠʭ ʫ ʪʘʙʝʣʠ 28 ʤʦʛʫ˂ʝ ʿʝ ʢʦʥʩʪʘʪʦʚʘʪʠ ʜʘ ʥʠʩʫ 

ʠʜʝʥʪʠʬʠʢʦʚʘʥʝ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʝ ʨʘʟʣʠʢʝ ʠʟʤʝʹʫ ʧʦʪʨʦʰʘʯʘ ʩʘ ʨʘʟʣʠʯʠʪʠʤ ʤʝʩʪʦʤ 

ʩʪʘʥʦʚʘˁʘ ʫ ʧʦʛʣʝʜʫ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʢʦʿʝ ʢʨʝʠʨʘʿʫ ʩʘ ʦʤʠˀʝʥʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ. 

ʇʦʨʝʜ ʪʦʛʘ, ʥʘ ʙʘʟʠ ʧʦʢʘʟʘʪʝˀʘ p ʚʨʝʜʥʦʩʪʠ (p>0.05) ʢʦʜ ʚʘʨʠʿʘʙʣʠ ʩʪʨʫʯʥʦʩʪ, 

ʧʦʫʟʜʘʥʦʩʪ, ʘʪʨʘʢʪʠʚʥʦʩʪ, ʩʣʠʯʥʦʩʪ, ʠʥʬʦʨʤʘʪʠʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ, ʟʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ 
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ʩʘʜʨʞʘʿʘ, ʝʤʧʘʪʠʿʘ, ʩʪʘʚʦʚʠ ʧʨʝʤʘ ʙʨʝʥʜʦʚʠʤʘ, ʤʘʪʝʨʠʿʘʣʠʟʘʤ,  ʢʘʦ ʠ ʛʝʥʝʨʘʣʥʠ ʫʪʠʮʘʿ 

ʠʥʬʣʫʝʥʩʝʨʘ, ʪʝ ʛʝʥʝʨʘʣʥʠ ʫʪʠʮʘʿ ʧʦʨʦʜʠʮʝ ʥʘ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ, ʤʦʛʫ˂ʝ ʿʝ 

ʢʦʥʩʪʘʪʦʚʘʪʠ ʜʘ ʥʝʤʘ ʨʘʟʣʠʢʘ ʠʟʤʝʹʫ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʩʫ ʧʦʜʝˀʝʥʠ ʫ ʪʨʠ ʛʨʫʧʝ ʩ ʦʙʟʠʨʦʤ 

ʥʘ ʢʨʠʪʝʨʠʿʫʤ ʤʝʩʪʦ ʩʪʘʥʦʚʘˁʘ. ʉʘ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʜʦʙʠʿʝʥʝ ʚʨʝʜʥʦʩʪʠ (p<0.05) ʢʦʜ 

ʚʘʨʠʿʘʙʣʠ ʫʩʘʤˀʝʥʦʩʪ, ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ ʠ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʠʤʧʣʠʮʠʨʘʿʫ ʜʨʫʛʘʯʠʿʝ 

ʟʘʢˀʫʯʢʝ. ʅʘʠʤʝ, ʥʘʢʥʘʜʥʠʤ ʪʝʩʪʦʤ ʫʪʚʨʹʝʥʦ ʿʝ ʜʘ ʧʦʩʪʦʿʝ ʨʘʟʣʠʢʝ ʠʟʤʝʹʫ ʠʩʧʠʪʘʥʠʢʘ 

ʠʟ ʛʨʘʜʘ ʠ ʠʩʧʠʪʘʥʠʢʘ ʩʘ ʩʝʣʘ, ʫ ʧʦʛʣʝʜʫ ʚʘʨʠʿʘʙʣʝ ʫʩʘʤˀʝʥʦʩʪ ʠ ʪʦ ʪʘʢʦ ʜʘ ʩʫ 

ʠʩʧʠʪʘʥʠʮʠ ʩʘ ʩʝʣʘ ʚʠʰʝ ʧʨʦʩʝʯʥʝ ʦʮʝʥʝ ʜʦʜʝʣʠʣʠ ʢʦʥʩʪʘʪʘʮʠʿʘʤʘ ʢʦʿʝ ʯʠʥʝ ʚʘʨʠʿʘʙʣʫ 

ʫʩʘʤˀʝʥʦʩʪ, ʦʜʥʦʩʥʦ ʧʦʪʨʦʰʘʯʠ ʦʚʦʛ ʩʝʛʤʝʥʪʘ ʩʫ ʫʩʘʤˀʝʥʠʿʠ ʫ ʦʜʥʦʩʫ ʥʘ ʧʦʪʨʦʰʘʯʝ 

ʠʟ ʛʨʘʜʘ. ɼʘˀʝ, ʧʦʪʨʦʰʘʯʠ ʠʟ ʛʨʘʜʘ ʤʘˁʝ ʚʨʝʜʥʦʩʪʠ ʘʨʠʪʤʝʪʠʯʢʠʭ ʩʨʝʜʠʥʘ ʜʦʜʝʣʠʣʠ ʩʫ 

ʢʦʥʩʪʘʪʘʮʠʿʘʤʘ ʢʦʿʝ ʩʫ ʛʨʫʧʠʩʘʥʝ ʦʢʦ ʚʘʨʠʿʘʙʣʝ ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ. ɼʘʢʣʝ, ʦʥʠ ʠʤʘʿʫ 

ʥʠʞʠ ʥʠʚʦ ʥʠʩʢʦʛ ʩʘʤʦʧʦʫʟʜʘˁʘ ʫ ʢʦʤʧʘʨʘʮʠʿʠ ʩʘ ʧʦʪʨʦʰʘʯʠʤʘ ʠʟ ʧʨʠʛʨʘʜʩʢʠʭ 

ʩʨʝʜʠʥʘ. ʅʘ ʢʨʘʿʫ, ʢʘʜʘ ʿʝ ʨʝʯ ʦ ʢʫʧʦʚʥʠʤ ʥʘʤʝʨʘʤʘ ʥʘ ʙʘʟʠ ʜʦʙʠʿʝʥʠʭ ʧʦʢʘʟʘʪʝˀʘ ʠʟ 

ʪʘʙʝʣʝ ʫʦʯʘʚʘ ʩʝ ʜʘ ʧʦʩʪʦʿʝ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʝ ʨʘʟʣʠʢʝ ʤʝʹʫ ʧʦʪʨʦʰʘʯʠʤʘ ʠʟ 

ʧʨʠʛʨʘʜʩʢʠʭ ʥʘʩʝˀʘ ʠ ʩʝʣʘ. ʋ ʦʚʦʤ ʦʜʥʦʩʫ ʫʦʯʘʚʘ ʩʝ ʧʦʩʪʦʿʘˁʝ ʿʘʯʠʭ ʢʫʧʦʚʥʠʭ ʥʘʤʝʨʘ 

ʢʦʜ ʧʦʪʨʦʰʘʯʘ ʩʘ ʩʝʣʘ ʫ ʧʦʨʝʹʝˁʫ ʩʘ ʧʦʪʨʦʰʘʯʠʤʘ ʠʟ ʧʨʠʛʨʘʜʩʢʠʭ ʥʘʩʝˀʘ. 

ʊʘʙʝʣʘ 28. ʈʝʟʫʣʪʘʪʠ ʿʝʜʥʦʬʘʢʪʦʨʩʢʝ ʘʥʘʣʠʟʝ ʚʘʨʠʿʘʥʩʝ ʨʘʟʣʠʯʠʪʠʭ ʛʨʫʧʘ ʠ Tukey 

ʪʝʩʪʘ ï ʠʩʪʨʘʞʠʚʘˁʝ ʨʘʟʣʠʢʘ ʧʨʝʤʘ ʤʝʩʪʫ ʩʪʘʥʦʚʘˁʘ 

ɺʘʨʠʿʘʙʣʘ 
ɸʥʦʚʘ 

(p) 
Tukey 

ʈʘʟʣʠʢʝ ʠʟʤʝʹʫ ʛʨʫʧʘ 

ɻʨʫʧʝ 
ɸʨʠʪʤʝʪʠʯʢʘ 

ʩʨʝʜʠʥʘ 

ʉʪʨʫʯʥʦʩʪ 0.282 - - -  

ʇʦʫʟʜʘʥʦʩʪ 0.729    

ɸʪʨʘʢʪʠʚʥʦʩʪ  0.210 - - - 

ʉʣʠʯʥʦʩʪ 0.099 - - - 

ʀʥʬʦʨʤʘʪʠʚʥʘ ʚʨʝʜʥʦʩʪ 0.268 - - - 

ɿʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ  0.206    

ɽʤʧʘʪʠʿʘ  0.199 - - - 

ʋʩʘʤˀʝʥʦʩʪ 0.043 0.043**  (1) ï ʛʨʘʜ   

(3) ï ʩʝʣʦ 

(1) ï 2.71 

(3) ï 3.35 

ʅʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ 0.012 0.026**  

(1) ï ʛʨʘʜ   

(2) ï ʧʨʠʛʨʘʜʩʢʦ 

ʥʘʩʝˀʝ 

(1) ï 2.74 

(2) ï 3.30 

ʇʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ 0.122 - - - 

ʉʪʘʚʦʚʠ 0.263 - - - 

ʂʫʧʦʚʥʝ ʥʘʤʝʨʝ 0.018 0.013**  

(2) ï ʧʨʠʛʨʘʜʩʢʦ 

ʥʘʩʝˀʝ  

(3) ï ʩʝʣʦ 

(2) ï 4.92 

(3) ï 5.76 

ɻʝʥʝʨʘʣʥʠ ʫʪʠʮʘʿ ʧʦʨʦʜʠʮʝ ʥʘ 

ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ 
0.634 - - - 

ɻʝʥʝʨʘʣʥʠ ʫʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ 

ʥʘ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ 
0.483 - - - 

ʄʘʪʝʨʠʿʘʣʠʟʘʤ  0.834 - - - 

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 

ʉʪʘʪʠʩʪʠʯʢʘ ʟʥʘʯʘʿʥʦʩʪ ʨʝʟʫʣʪʘʪʘ ʥʘ ʥʠʚʦʫ 0.05 
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2.6. ʂʦʤʧʘʨʘʪʠʚʥʘ ʘʥʘʣʠʟʘ ʫʪʠʮʘʿʘ ʨʘʟʣʠʯʠʪʠʭ ʚʨʩʪʘ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ ʥʘ 

ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ 

ʊ-ʪʝʩʪ ʫʧʘʨʝʥʠʭ ʫʟʦʨʘʢʘ ʢʦʨʠʩʪʠ ʩʝ ʫ ʩʠʪʫʘʮʠʿʘʤʘ ʢʘʜʘ ʧʦʩʪʦʿʠ ʩʘʤʦ ʿʝʜʥʘ ʛʨʫʧʘ 

ʠʩʧʠʪʘʥʠʢʘ, ʘ ʧʦʜʘʮʠ ʦʜ ˁʠʭ ʩʝ ʧʨʠʢʫʧˀʘʿʫ ʫ ʜʚʘ ʥʘʚʨʘʪʘ / ʧʦʜ ʜʚʘ ʨʘʟʣʠʯʠʪʘ ʫʩʣʦʚʘ ʘʣʠ 

ʠ ʫ ʩʠʪʫʘʮʠʿʘʤʘ ʢʘʜʘ ʩʝ ʤʝʨʝ ʦʜʛʦʚʦʨʠ ʠʩʪʝ ʦʩʦʙʝ ʥʘ ʜʚʘ ʨʘʟʣʠʯʠʪʘ ʧʠʪʘˁʘ (Pallant, 2011, 

ʩʪʨ. 243).  

ʋ ʝʤʧʠʨʠʿʩʢʦʤ ʜʝʣʫ ʠʩʪʨʘʞʠʚʘˁʘ ʫ ʦʢʚʠʨʫ ʦʚʝ ʜʦʢʪʦʨʩʢʝ ʜʠʩʝʨʪʘʮʠʿʝ, ʪ-ʪʝʩʪ ʫʧʘʨʝʥʠʭ 

ʫʟʦʨʘʢʘ ʫʧʦʪʨʝʙˀʝʥ ʿʝ ʟʘ ʜʦʙʠʿʘˁʝ ʦʜʛʦʚʦʨʘ ʥʘ ʧʠʪʘˁʝ ʜʘ ʣʠ ʧʦʩʪʦʿʝ ʩʠʛʥʠʬʠʢʘʥʪʥʝ 

ʨʘʟʣʠʢʝ, ʠʟʤʝʹʫ ʠʥʪʝʥʟʠʪʝʪʘ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʢʦʿʝ ʩʝ 

ʠʩʧʦˀʘʚʘʿʫ ʧʨʠʣʠʢʦʤ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʨʘʟʣʠʯʠʪʠʭ ʢʘʪʝʛʦʨʠʿʘ ʧʨʦʠʟʚʦʜʘ ʠ 

ʫʩʣʫʛʘ (ʛʘʨʜʝʨʦʙʘ ʠ ʦʙʫ˂ʘ, ʢʦʟʤʝʪʠʯʢʠ ʧʨʦʠʟʚʦʜʠ, ʪʝʭʥʠʯʢʠ ʫʨʝʹʘʿʠ, ʧʨʝʭʨʘʤʙʝʥʠ 

ʧʨʦʠʟʚʦʜʠ ʠ ʪʫʨʠʩʪʠʯʢʝ ʠ ʫʛʦʩʪʠʪʝˀʩʢʝ ʫʩʣʫʛʝ). ʊʠʤʝ ʿʝ ʠʩʧʫˁʝʥ ʠ ʜʨʫʛʠ ʠʟʚʝʜʝʥʠ ʮʠˀ 

ʠʩʪʨʘʞʠʚʘˁʘ ʦʚʝ ʜʠʩʝʨʪʘʮʠʿʘ.   

ʅʘ ʙʘʟʠ ʨʝʟʫʣʪʘʪʘ ʧʨʠʢʘʟʘʥʠʭ ʫ ʪʘʙʝʣʠ 29, ʤʦʞʝ ʩʝ ʢʦʥʩʪʘʪʦʚʘʪʠ ʜʘ ʧʦʩʪʦʿʠ ʩʪʘʪʠʩʪʠʯʢʠ 

ʟʥʘʯʘʿʥʘ ʨʘʟʣʠʢʘ ʢʦʜ ʧʦʪʨʦʰʘʯʘ ʠʟ ʮʝʣʦʛ ʫʟʦʨʢʘ ʢʘʜʘ ʿʝ ʨʝʯ ʦ ʫʪʠʮʘʿʫ ʦʩʘʤ ʧʦʩʤʘʪʨʘʥʠʭ 

ʨʝʣʘʮʠʿʘ ʢʦʿʠʤ ʩʝ ʧʦʨʝʜʠ ʫʪʠʮʘʿ ʠʥʪʝʥʟʠʪʝʪʘ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʦʤ, ʢʦʿʝ ʩʝ ʠʩʧʦˀʘʚʘʿʫ ʧʨʠʣʠʢʦʤ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʨʘʟʣʠʯʠʪʠʭ 

ʢʘʪʝʛʦʨʠʿʘ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ. ʅʘ ʦʩʥʦʚʫ ʜʦʙʠʿʝʥʠʭ ʚʨʝʜʥʦʩʪʠ ʘʨʠʪʤʝʪʠʯʢʠʭ ʩʨʝʜʠʥʘ 

ʠʟʚʦʜʠ ʩʝ ʟʘʢˀʫʯʘʢ ʜʘ ʠʥʪʝʥʟʠʪʝʪ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʠʤʘ 

ʚʝ˂ʠ ʫʪʠʮʘʿ ʥʘ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʢʦʟʤʝʪʠʯʢʠʭ ʧʨʦʠʟʚʦʜʘ (ɸʉ ï 2.72) ʫ 

ʦʜʥʦʩʫ ʥʘ ʛʘʨʜʝʨʦʙʫ ʠ ʦʙʫ˂ʫ (ɸʉ ï 2.30); ʟʘʪʠʤ ʪʫʨʠʩʪʠʯʢʠʭ ʠ ʫʛʦʩʪʠʪʝˀʩʢʠʭ ʫʩʣʫʛʘ 

(ɸC - 2.49) ʫ ʦʜʥʦʩʫ ʥʘ ʛʘʨʜʝʨʦʙʫ ʠ ʦʙʫ˂ʫ (ɸʉ ï 2.30); ʧʨʝʭʨʘʤʙʝʥʠʭ ʧʨʦʠʟʚʦʜʘ (ɸʉ ï 

2.55) ʫ ʦʜʥʦʩʫ ʥʘ ʛʘʨʜʝʨʦʙʫ ʠ ʦʙʫ˂ʫ (ɸʉ ï 2.30); ʢʦʟʤʝʪʠʯʢʠʭ ʧʨʦʠʟʚʦʜʘ (ɸʉ ï 2.72) ʫ 

ʦʜʥʦʩʫ ʥʘ ʪʝʭʥʠʯʢʝ ʧʨʦʠʟʚʦʜʝ (ɸʉ ï  2.20); ʢʦʟʤʝʪʠʯʢʠʭ ʧʨʦʠʟʚʦʜʘ (ɸʉ ï 2.72) ʫ ʦʜʥʦʩʫ 

ʥʘ ʪʫʨʠʩʪʠʯʢʝ ʠ ʫʛʦʩʪʠʪʝˀʩʢʝ ʫʩʣʫʛʝ (ɸC - 2.49); ʢʦʟʤʝʪʠʯʢʠʭ ʧʨʦʠʟʚʦʜʘ (ɸʉ ï 2.72) ʫ 

ʦʜʥʦʩʫ ʥʘ ʧʨʝʭʨʘʤʙʝʥʝ ʧʨʦʠʟʚʦʜʝ (ɸʉ ï 2.55); ʪʫʨʠʩʪʠʯʢʠʭ ʠ ʫʛʦʩʪʠʪʝˀʩʢʠʭ ʫʩʣʫʛʘ (ɸC 

- 2.49) ʫ ʦʜʥʦʩʫ ʥʘ ʪʝʭʥʠʯʢʝ ʧʨʦʠʟʚʦʜʝ (ɸʉ ï  2.20); ʧʨʝʭʨʘʤʙʝʥʠʭ ʧʨʦʠʟʚʦʜʘ (ɸʉ ï 2.55) 

ʫ ʦʜʥʦʩʫ ʥʘ ʦʜʥʦʩʫ ʥʘ ʪʝʭʥʠʯʢʝ ʧʨʦʠʟʚʦʜʝ (ɸʉ ï 2.20). ʇʦʩʤʘʪʨʘʥʦ ʫ ʮʝʣʦʩʪʠ, ʤʦʞʝ ʩʝ 

ʢʦʥʩʪʘʪʦʚʘʪʠ ʜʘ ʿʝ ʠʥʪʝʥʟʠʪʝʪ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʥʘʿʚʝ˂ʠ 

ʧʨʠʣʠʢʦʤ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʢʦʟʤʝʪʠʯʢʠʭ ʧʨʦʠʟʚʦʜʘ (ɸʉ ï 2.72). 

ɸʥʘʣʠʟʠʨʘʿʫ˂ʠ ʧʦʪʨʦʰʘʯʝ ʠʟ ʮʝʣʦʛ ʫʟʦʨʢʘ, ʥʠʩʫ ʫʦʯʝʥʝ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʝ ʨʘʟʣʠʢʝ ʫ 

ʧʦʛʣʝʜʫ ʠʥʪʝʥʟʠʪʝʪʘ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʥʘ ʜʦʥʦʰʝˁʝ 

ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʛʘʨʜʝʨʦʙʝ ʠ ʦʙʫ˂ʝ ʫ ʧʦʨʝʹʝˁʫ ʩʘ ʪʝʭʥʠʯʢʠʤ ʧʨʦʠʟʚʦʜʠʤʘ; ʥʠʪʠ 

ʪʫʨʠʩʪʠʯʢʠʭ ʠ ʫʛʦʩʪʠʪʝˀʩʢʠʭ ʫʩʣʫʛʘ ʫ ʧʦʨʝʹʝˁʫ ʩʘ ʧʨʝʭʨʘʤʙʝʥʠʤ ʧʨʦʠʟʚʦʜʠʤʘ. 
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ʊʘʙʝʣʘ 29. ʈʝʟʫʣʪʘʪʠ ʪ-ʪʝʩʪʘ ʫʧʘʨʝʥʠʭ ʫʟʦʨʘʢʘ (ʫʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ 

ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʥʘ ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ ʨʘʟʣʠʯʠʪʠʭ ʢʘʪʝʛʦʨʠʿʘ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ) 

ʂʦʥʩʪʘʪʘʮʠʿʝ ɸʉ ʉɼ t df Sig 

ʋʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ 

ʥʘ ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ ʛʘʨʜʝʨʦʙʝ ʠ ʦʙʫ˂ʝ 
2.30 1.583  

-5.874 

 

339 
 

0.000**  ʋʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ 

ʥʘ ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ ʢʦʟʤʝʪʠʯʢʠʭ ʧʨʦʠʟʚʦʜʘ 
2.72 1.755 

ʋʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ 

ʥʘ ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ ʛʘʨʜʝʨʦʙʝ ʠ ʦʙʫ˂ʝ 
2.30 1.583 

 

1.416 

 

339 

 

0.158 

 

 
ʋʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ 

ʥʘ ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ ʪʝʭʥʠʯʢʠʭ ʧʨʦʠʟʚʦʜʘ 
2.20 1.552 

ʋʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ 

ʥʘ ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ ʛʘʨʜʝʨʦʙʝ ʠ ʦʙʫ˂ʝ 
2.30 1.583 

 

-2.454 

 

339 

 

0.015* 

 

 
ʋʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ 

ʥʘ ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ ʪʫʨʠʩʪʠʯʢʠʭ ʠ ʫʛʦʩʪʠʪʝˀʩʢʠʭ ʫʩʣʫʛʘ 
2.49 1.715 

ʋʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ 

ʥʘ ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ ʛʘʨʜʝʨʦʙʝ ʠ ʦʙʫ˂ʝ 
2.30 1.583 

 

-3.116 

 

 

339 

 

0.002**  

 

 
ʋʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ 

ʥʘ ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ ʧʨʝʭʨʘʤʙʝʥʠʭ ʧʨʦʠʟʚʦʜʘ 
2.55 1.735 

ʋʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ 

ʥʘ ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ ʢʦʟʤʝʪʠʯʢʠʭ ʧʨʦʠʟʚʦʜʘ 
2.72 1.755 

 

6.044 

 

339 

 

0.000**  

 

 
ʋʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ 

ʥʘ ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ ʪʝʭʥʠʯʢʠʭ ʧʨʦʠʟʚʦʜʘ 
2.20 1.552 

ʋʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ 

ʥʘ ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ ʢʦʟʤʝʪʠʯʢʠʭ ʧʨʦʠʟʚʦʜʘ 
2.72 1.755 

 

2.930 

 

 

339 

 

0.004**  

 

 
ʋʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ 

ʥʘ ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ ʪʫʨʠʩʪʠʯʢʠʭ ʠ ʫʛʦʩʪʠʪʝˀʩʢʠʭ ʫʩʣʫʛʘ 
2.49 1.715 

ʋʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ 

ʥʘ ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ ʢʦʟʤʝʪʠʯʢʠʭ ʧʨʦʠʟʚʦʜʘ 
2.72 1.755 

 

2.198 

 

 

339 

 

0.029* 

 

 
ʋʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ 

ʥʘ ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ ʧʨʝʭʨʘʤʙʝʥʠʭ ʧʨʦʠʟʚʦʜʘ 
2.55 1.735 

ʋʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ 

ʥʘ ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ ʪʝʭʥʠʯʢʠʭ ʧʨʦʠʟʚʦʜʘ  
2.20 1.552 

 

-4.069 

 

 

339 

 

0.000**  

 

 
ʋʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ 

ʥʘ ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ ʪʫʨʠʩʪʠʯʢʠʭ ʠ ʫʛʦʩʪʠʪʝˀʩʢʠʭ ʫʩʣʫʛʘ 
2.49 1.715 

ʋʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ 

ʥʘ ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ ʪʝʭʥʠʯʢʠʭ ʧʨʦʠʟʚʦʜʘ  
2.20 1.552 

 

-4.319 

 

 

339 

 

0.000**  

 

 

 

ʋʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ 

ʥʘ ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ ʧʨʝʭʨʘʤʙʝʥʠ ʧʨʦʠʟʚʦʜʠ 
2.55 1.735 

ʋʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ 

ʥʘ ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ ʪʫʨʠʩʪʠʯʢʠʭ ʠ ʫʛʦʩʪʠʪʝˀʩʢʠʭ ʫʩʣʫʛʘ 
2.49 1.715 

 

-0.783 

 

339 

 

0.434 

 

 
ʋʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ 

ʥʘ ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ ʧʨʝʭʨʘʤʙʝʥʠʭ ʧʨʦʠʟʚʦʜʘ 
2.55 1.735 

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 

ɸʉ ï ʘʨʠʪʤʝʪʠʯʢʘ ʩʨʝʜʠʥʘ; ʉɼ ï ʩʪʘʥʜʘʨʜʥʘ ʜʝʚʠʿʘʮʠʿʘ 
*  - ʉʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʦ ʥʘ ʥʠʚʦʫ p<0.05 
**  - ʉʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʦ ʥʘ ʥʠʚʦʫ p<0.01 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 
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ʋ ʥʘʨʝʜʥʦʤ ʢʦʨʘʢʫ, ʪ-ʪʝʩʪ ʫʧʘʨʝʥʠʭ ʫʟʦʨʘʢʘ ʫʧʦʪʨʝʙˀʝʥ ʿʝ ʟʘ ʜʦʙʠʿʘˁʝ ʦʜʛʦʚʦʨʘ ʥʘ 

ʧʠʪʘˁʝ ʜʘ ʣʠ ʧʦʩʪʦʿʝ ʨʘʟʣʠʢʝ ʫ ʫʪʠʮʘʿʫ ʨʘʟʣʠʯʠʪʠʭ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ (ʧʦʨʦʜʠʮʘ, 

ʧʨʠʿʘʪʝˀʠ, ʢʦʣʝʛʝ ʠ ʠʥʬʣʫʝʥʩʝʨʠ) ʥʘ ʦʜʣʫʢʝ ʧʦʪʨʦʰʘʯʘ ʧʨʠʣʠʢʦʤ  ʢʫʧʦʚʠʥʝ ʧʝʪ 

ʨʘʟʣʠʯʠʪʠʭ ʢʘʪʝʛʦʨʠʿʘ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ (ʛʘʨʜʝʨʦʙʘ ʠ ʦʙʫ˂ʘ, ʢʦʟʤʝʪʠʯʢʠ ʧʨʦʠʟʚʦʜʠ, 

ʪʝʭʥʠʯʢʠ ʫʨʝʹʘʿʠ, ʧʨʝʭʨʘʤʙʝʥʠ ʧʨʦʠʟʚʦʜʠ ʠ ʪʫʨʠʩʪʠʯʢʝ ʠ ʫʛʦʩʪʠʪʝˀʩʢʝ ʫʩʣʫʛʝ), ʰʪʦ ʿʝ 

ʫʿʝʜʥʦ ʠ ʯʝʪʚʨʪʠ ʠʟʚʝʜʝʥʠ ʮʠˀ ʠʩʪʨʘʞʠʚʘˁʘ, ʦʚʝ ʜʠʩʝʨʪʘʮʠʿʝ. 

ʋ ʪʘʙʝʣʠ 30 ʩʫ ʧʨʠʢʘʟʘʥʠ ʨʝʟʫʣʪʘʪʠ ʧʨʠʤʝʥʝ ʪ-ʪʝʩʪʘ ʫʧʘʨʝʥʠʭ ʫʟʦʨʘʢʘ ʟʘ 

ʠʜʝʥʪʠʬʠʢʦʚʘˁʝ ʨʘʟʣʠʢʘ ʫ ʫʪʠʮʘʿʫ ʧʦʨʦʜʠʮʝ ʠ ʠʥʬʣʫʝʥʩʝʨʘ ʧʨʠʣʠʢʦʤ ʦʜʣʫʯʠʚʘˁʘ ʦ 

ʢʫʧʦʚʠʥʠ ʧʝʪ ʢʘʪʝʛʦʨʠʿʘ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ. ʉʚʠ ʜʦʙʠʿʝʥʠ ʨʝʟʫʣʪʘʪʠ ʩʫ ʩʪʘʪʠʩʪʠʯʢʠ 

ʟʥʘʯʘʿʥʠ ʥʘ ʥʠʚʦʫ p<0.01, ʦʜʥʦʩʥʦ ʨʝʟʫʣʪʘʪʠ ʧʦʢʘʟʫʿʫ ʜʘ ʧʦʩʪʦʿʠ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʘ 

ʨʘʟʣʠʢʘ ʫ ʩʪʘʚʦʚʠʤʘ ʧʦʪʨʦʰʘʯʘ ʠʟ ʮʝʣʦʛ ʫʟʦʨʢʘ ʢʘʜʘ ʿʝ ʨʝʯ ʦ ʢʫʧʦʚʠʥʠ ʩʚʠʭ ʧʦʩʤʘʪʨʘʥʠʭ 

ʢʘʪʝʛʦʨʠʿʘ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ. ʇʦʨʦʜʠʮʘ ʠʤʘ ʿʘʯʠ ʫʪʠʮʘʿ ʥʘ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ 

ʢʫʧʦʚʠʥʠ ʛʘʨʜʝʨʦʙʝ ʠ ʦʙʫ˂ʝ (ɸʉ ï 2.70), ʪʝʭʥʠʯʢʠʭ ʫʨʝʹʘʿʘ (ɸʉ ï 3.07), ʧʨʝʭʨʘʤʙʝʥʠʭ 

ʧʨʦʠʟʚʦʜʘ (ɸʉ ï 3.09), ʢʘʦ ʠ ʧʨʠʣʠʢʦʤ ʢʫʧʦʚʠʥʝ ʪʫʨʠʩʪʠʯʢʠʭ ʠ ʫʛʦʩʪʠʪʝˀʩʢʠʭ ʫʩʣʫʛʘ 

(ɸʉ ï 3.15). ʉʘ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʠʥʬʣʫʝʥʩʝʨʠ ʠʤʘʿʫ ʿʘʯʠ ʫʪʠʮʘʿ ʥʘ ʧʦʪʨʦʰʘʯʝ ʩʘʤʦ ʢʘʜʘ ʿʝ 

ʨʝʯ ʦ ʢʫʧʦʚʠʥʠ ʢʦʟʤʝʪʠʯʢʠʭ ʧʨʦʠʟʚʦʜʘ (Aʉ ï 2.72). 

ʊʘʙʝʣʘ 30. ʈʝʟʫʣʪʘʪʠ ʪ-ʪʝʩʪʘ ʫʧʘʨʝʥʠʭ ʫʟʦʨʘʢʘ (ʫʪʠʮʘʿ ʧʦʨʦʜʠʮʝ ʠ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ 

ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ ʨʘʟʣʠʯʠʪʠʭ ʢʘʪʝʛʦʨʠʿʘ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ) 

ʂʘʪʝʛʦʨʠʿʝ 

ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ 

ʇʦʨʦʜʠʮʘ ʀʥʬʣʫʝʥʩʝʨʠ 
Sig. 

ɸʉ ʉɼ ɸʉ ʉɼ 

ɻʘʨʜʝʨʦʙʘ ʠ ʦʙʫ˂ʘ 

 
2.70 1.878 2.30 1.583 0.000**  

ʂʦʟʤʝʪʠʯʢʠ 

ʧʨʦʠʟʚʦʜʠ 
2.21 1.693 2.72 1.755 0.000**  

ʊʝʭʥʠʯʢʠ ʫʨʝʹʘʿʠ 

 
3.07 1.912 2.20 1.552 0.000**  

ʊʫʨʠʩʪʠʯʢʝ ʠ 

ʫʛʦʩʪʠʪʝˀʩʢʝ ʫʩʣʫʛʝ 
3.15 1.972 2.49 1.715 0.000**  

ʇʨʝʭʨʘʤʙʝʥʠ 

ʧʨʦʠʟʚʦʜʠ 
3.09 1.956 2.55 1.735 0.000**  

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 

ɸʉ ï ʘʨʠʪʤʝʪʠʯʢʘ ʩʨʝʜʠʥʘ; ʉɼ ï ʩʪʘʥʜʘʨʜʥʘ ʜʝʚʠʿʘʮʠʿʘ 
**  - ʉʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʦ ʥʘ ʥʠʚʦʫ p<0.01 

ʋ ʪʘʙʝʣʠ 31 ʩʫ ʧʨʠʢʘʟʘʥʠ ʨʝʟʫʣʪʘʪʠ ʧʨʠʤʝʥʝ ʪ-ʪʝʩʪʘ ʫʧʘʨʝʥʠʭ ʫʟʦʨʘʢʘ ʟʘ 

ʠʜʝʥʪʠʬʠʢʦʚʘˁʝ ʨʘʟʣʠʢʘ ʫ ʫʪʠʮʘʿʫ ʜʚʝ ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ (ʧʨʠʿʘʪʝˀʠ ʠ ʠʥʬʣʫʝʥʩʝʨʠ) 

ʧʨʠʣʠʢʦʤ ʦʜʣʫʯʠʚʘˁʘ ʦ ʢʫʧʦʚʠʥʠ ʧʝʪ ʢʘʪʝʛʦʨʠʿʘ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ. ʅʘ ʙʘʟʠ ʨʝʟʫʣʪʘʪʘ 

ʫʦʯʘʚʘ ʩʝ ʜʘ ʥʝ ʧʦʩʪʦʿʠ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʘ ʨʘʟʣʠʢʘ ʫ ʩʪʘʚʦʚʠʤʘ ʧʦʪʨʦʰʘʯʘ ʠʟ ʮʝʣʦʛ 

ʫʟʦʨʢʘ ʢʘʜʘ ʿʝ ʨʝʯ ʦ ʫʪʠʮʘʿʠʤʘ ʧʦʩʤʘʪʨʘʥʝ ʜʚʝ ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ ʧʨʠʣʠʢʦʤ ʦʜʣʫʯʠʚʘˁʘ 

ʦ ʢʫʧʦʚʠʥʠ ʛʘʨʜʝʨʦʙʝ ʠ ʦʙʫ˂ʝ (p>0.05). ʈʝʟʫʣʪʘʪʠ ʟʘ ʦʩʪʘʣʝ ʢʘʪʝʛʦʨʠʿʝ ʧʨʦʠʟʚʦʜʘ ʠ 

ʫʩʣʫʛʘ ʩʫ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʠ ʥʘ ʥʠʚʦʫ p<0.01. ʅʘ ʙʘʟʠ ʜʦʙʠʿʝʥʠʭ ʚʨʝʜʥʦʩʪʠ 

ʘʨʠʪʤʝʪʠʯʢʠʭ ʩʨʝʜʠʥʘ ʤʦʞʝ ʩʝ ʢʦʥʩʪʘʪʦʚʘʪʠ ʜʘ ʧʨʠʿʘʪʝˀʠ ʠʤʘʿʫ ʿʘʯʠ ʫʪʠʮʘʿ ʫ ʦʜʥʦʩʫ ʥʘ 

ʠʥʬʣʫʝʥʩʝʨʝ ʢʘʜʘ ʿʝ ʨʝʯ ʦ ʢʫʧʦʚʠʥʠ ʪʝʭʥʠʯʢʠʭ ʫʨʝʹʘʿʠ (ɸʉ ï 2.50) ʠ ʪʫʨʠʩʪʠʯʢʠʭ ʠ 

ʫʛʦʩʪʠʪʝˀʩʢʠʭ ʫʩʣʫʛʘ (ɸʉ ï 2.75). ʉʫʧʨʦʪʥʦ, ʿʘʯʠ ʫʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ ʫʦʯʘʚʘ ʩʝ 

ʧʨʠʣʠʢʦʤ ʦʜʣʫʯʠʚʘˁʘ ʦ ʢʫʧʦʚʠʥʠ ʢʦʟʤʝʪʠʯʢʠʭ ʧʨʦʠʟʚʦʜʘ (ɸʉ ï 2.72) ʠ ʧʨʝʭʨʘʤʙʝʥʠʭ 

ʧʨʦʠʟʚʦʜʘ (ɸʉ ï 2.55). 
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ʊʘʙʝʣʘ 31. ʈʝʟʫʣʪʘʪʠ ʪ-ʪʝʩʪʘ ʫʧʘʨʝʥʠʭ ʫʟʦʨʘʢʘ (ʫʪʠʮʘʿ ʧʨʠʿʘʪʝˀʘ ʠ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ 

ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ ʨʘʟʣʠʯʠʪʠʭ ʢʘʪʝʛʦʨʠʿʘ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ) 

ʂʘʪʝʛʦʨʠʿʝ 

ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ 

ʇʨʠʿʘʪʝˀʠ ʀʥʬʣʫʝʥʩʝʨʠ 
Sig. 

ɸʉ ʉɼ ɸʉ ʉɼ 

ɻʘʨʜʝʨʦʙʘ ʠ ʦʙʫ˂ʘ 

 
2.45 1.628 2.30 1.583 0.073 

ʂʦʟʤʝʪʠʯʢʠ 

ʧʨʦʠʟʚʦʜʠ 
2.32 1.598 2.72 1.755 0.000**  

ʊʝʭʥʠʯʢʠ ʫʨʝʹʘʿʠ 

 
2.50 1.668 2.20 1.552 0.000**  

ʊʫʨʠʩʪʠʯʢʝ ʠ 

ʫʛʦʩʪʠʪʝˀʩʢʝ ʫʩʣʫʛʝ 
2.75 1.765 2.49 1.715 0.002**  

ʇʨʝʭʨʘʤʙʝʥʠ 

ʧʨʦʠʟʚʦʜʠ 
2.20 1.625 2.55 1.735 0.000**  

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 

ɸʉ ï ʘʨʠʪʤʝʪʠʯʢʘ ʩʨʝʜʠʥʘ; ʉɼ ï ʩʪʘʥʜʘʨʜʥʘ ʜʝʚʠʿʘʮʠʿʘ 
**  - ʉʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʦ ʥʘ ʥʠʚʦʫ p<0.01 

ʋ ʪʘʙʝʣʠ 32 ʩʫ ʧʨʠʢʘʟʘʥʠ ʨʝʟʫʣʪʘʪʠ ʧʨʠʤʝʥʝ ʪ-ʪʝʩʪʘ ʫʧʘʨʝʥʠʭ ʫʟʦʨʘʢʘ ʟʘ ʢʦʿʠʤ ʩʝ 

ʠʩʪʨʘʞʫʿʫ ʨʘʟʣʠʢʝ ʫ ʫʪʠʮʘʿʫ ʢʦʣʝʛʘ ʠ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʘ ʦ ʢʫʧʦʚʠʥʠ ʧʝʪ 

ʢʘʪʝʛʦʨʠʿʘ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ. ʉʚʠ ʜʦʙʠʿʝʥʠ ʨʝʟʫʣʪʘʪʠ ʩʫ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʠ ʥʘ ʥʠʚʦʫ 

p<0.01. ʆʜʥʦʩʥʦ, ʥʘ ʙʘʟʠ ʨʝʟʫʣʪʘʪʘ ʤʦʛʫ˂ʝ ʿʝ ʟʘʢˀʫʯʠʪʠ ʜʘ ʧʦʩʪʦʿʠ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʘ 

ʨʘʟʣʠʢʘ ʫ ʩʪʘʚʦʚʠʤʘ ʧʦʪʨʦʰʘʯʘ ʠʟ ʮʝʣʦʛ ʫʟʦʨʢʘ ʢʘʜʘ ʿʝ ʨʝʯ ʦ ʢʫʧʦʚʠʥʠ ʩʚʠʭ ʧʦʩʤʘʪʨʘʥʠʭ 

ʢʘʪʝʛʦʨʠʿʘ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ. ɼʦʙʠʿʝʥʝ ʚʨʝʜʥʦʩʪʠ ʘʨʠʪʤʝʪʠʯʢʠʭ ʩʨʝʜʠʥʘ (ʛʘʨʜʝʨʦʙʘ ʠ 

ʦʙʫ˂ʘ ï 2.30, ʢʦʟʤʝʪʠʯʢʠ ʧʨʦʠʟʚʦʜʠ ï 2.72, ʪʝʭʥʠʯʢʠ ʫʨʝʹʘʿʠ ï 2.20, ʪʫʨʠʩʪʠʯʢʝ ʠ 

ʫʛʦʩʪʠʪʝˀʩʢʝ ʫʩʣʫʛʝ ï 2.49, ʧʨʝʭʨʘʤʙʝʥʠ ʧʨʦʠʟʚʦʜʠ ï 2.55) ʫʢʘʟʫʿʫ ʜʘ ʿʝ ʫʪʠʮʘʿ 

ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʿʘʯʠ ʫ ʦʜʥʦʩʫ ʥʘ ʫʪʠʮʘʿ ʢʦʣʝʛʘ ʫ ʩʚʠʤ ʢʘʪʝʛʦʨʠʿʘʤʘ 

ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ ʢʦʿʝ ʩʫ ʧʨʝʜʤʝʪ ʠʩʪʨʘʞʠʚʘˁʘ.  

ʊʘʙʝʣʘ 32. ʈʝʟʫʣʪʘʪʠ ʪ-ʪʝʩʪʘ ʫʧʘʨʝʥʠʭ ʫʟʦʨʘʢʘ (ʫʪʠʮʘʿ ʢʦʣʝʛʘ ʠ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʦʜʣʫʢʫ 

ʦ ʢʫʧʦʚʠʥʠ ʨʘʟʣʠʯʠʪʠʭ ʢʘʪʝʛʦʨʠʿʘ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ) 

ʂʘʪʝʛʦʨʠʿʝ 

ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ 

ʂʦʣʝʛʝ ʀʥʬʣʫʝʥʩʝʨʠ 
Sig. 

ɸʉ ʉɼ ɸʉ ʉɼ 

ɻʘʨʜʝʨʦʙʘ ʠ ʦʙʫ˂ʘ 

 
1.72 1.292 2.30 1.583 0.000**  

ʂʦʟʤʝʪʠʯʢʠ 

ʧʨʦʠʟʚʦʜʠ 
1.72 1.220 2.72 1.755 0.000**  

ʊʝʭʥʠʯʢʠ ʫʨʝʹʘʿʠ 

 
1.92 1.406 2.20 1.552 0.001**  

ʊʫʨʠʩʪʠʯʢʝ ʠ 

ʫʛʦʩʪʠʪʝˀʩʢʝ ʫʩʣʫʛʝ 
2.04 1.452 2.49 1.715 0.000**  

ʇʨʝʭʨʘʤʙʝʥʠ 

ʧʨʦʠʟʚʦʜʠ 
1.77 1.301 2.55 1.735 0.000**  

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 

ɸʉ ï ʘʨʠʪʤʝʪʠʯʢʘ ʩʨʝʜʠʥʘ; ʉɼ ï ʩʪʘʥʜʘʨʜʥʘ ʜʝʚʠʿʘʮʠʿʘ 
**  - ʉʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʦ ʥʘ ʥʠʚʦʫ p<0.01 
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ʋ ʩʣʝʜʝ˂ʝʤ ʢʦʨʘʢʫ, ʪ-ʪʝʩʪʦʤ ʫʧʘʨʝʥʠʭ ʫʟʦʨʘʢʘ ʥʘʩʪʦʿʘʣʝ ʩʫ ʩʝ ʠʜʝʥʪʠʬʠʢʦʚʘʪʠ 

ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʝ ʨʘʟʣʠʢʝ ʢʦʜ ʧʦʪʨʦʰʘʯʘ ʠʟ ʮʝʣʦʛ ʫʟʦʨʢʘ ʢʘʜʘ ʿʝ ʨʝʯ ʦ ʛʝʥʝʨʘʣʥʦʤ 

ʫʪʠʮʘʿʫ ʨʘʟʣʠʯʠʪʠʭ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʝ ʥʘ ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ,   

ʊʘʙʝʣʘ 33. ʈʝʟʫʣʪʘʪʠ ʪ-ʪʝʩʪʘ ʫʧʘʨʝʥʠʭ ʫʟʦʨʘʢʘ (ʛʝʥʝʨʘʣʥʠ ʫʪʠʮʘʿ ʧʦʨʦʜʠʮʝ ʠ 

ʠʥʬʣʫʝʥʩʝʨʘ) 

ʂʦʥʩʪʘʪʘʮʠʿʝ ɸʉ ʉɼ t df Sig 

ʋʪʠʮʘʿ ʧʦʨʦʜʠʮʝ ʧʨʠʣʠʢʦʤ ʜʦʥʦʰʝˁʘ 

ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ. 
3.86 1.861 

3.986 339 0.000**  

ʋʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ ʧʨʠʣʠʢʦʤ 

ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ. 
3.40 1.766 

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 

ɸʉ ï ʘʨʠʪʤʝʪʠʯʢʘ ʩʨʝʜʠʥʘ; ʉɼ ï ʩʪʘʥʜʘʨʜʥʘ ʜʝʚʠʿʘʮʠʿʘ 
**  - ʉʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʦ ʥʘ ʥʠʚʦʫ p<0.01 

ʅʘ ʙʘʟʠ ʨʝʟʫʣʪʘʪʘ ʧʨʠʢʘʟʘʥʠʭ ʫ ʪʘʙʝʣʠ 33 ʤʦʞʝ ʩʝ ʢʦʥʩʪʘʪʦʚʘʪʠ ʜʘ ʧʦʩʪʦʿʠ ʩʪʘʪʠʩʪʠʯʢʠ 

ʟʥʘʯʘʿʥʘ ʨʘʟʣʠʢʘ ʢʦʜ ʧʦʪʨʦʰʘʯʘ ʠʟ ʮʝʣʦʛ ʫʟʦʨʢʘ ʢʘʜʘ ʿʝ ʨʝʯ ʦ ʫʪʠʮʘʿʫ ʜʚʝ ʧʦʩʤʘʪʨʘʥʝ 

ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ ʥʘ ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ. ʅʘ ʙʘʟʠ ʜʦʙʠʿʝʥʠʭ ʚʨʝʜʥʦʩʪʠ ʘʨʠʪʤʝʪʠʯʢʠʭ 

ʩʨʝʜʠʥʘ ʟʘʢˀʫʯʫʿʝ ʩʝ ʜʘ ʚʝ˂ʠ ʫʪʠʮʘʿ ʥʘ ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ ʠʤʘ ʧʦʨʦʜʠʮʘ (ɸʉ ï 3.86) ʫ 

ʦʜʥʦʩʫ ʥʘ ʠʥʬʣʫʝʥʩʝʨʝ (ɸʉ ï 3.40). 

ʊʘʙʝʣʘ 34. ʈʝʟʫʣʪʘʪʠ ʪ-ʪʝʩʪʘ ʫʧʘʨʝʥʠʭ ʫʟʦʨʘʢʘ (ʛʝʥʝʨʘʣʥʠ ʫʪʠʮʘʿ ʧʨʠʿʘʪʝˀʘ ʠ 

ʠʥʬʣʫʝʥʩʝʨʘ) 

ʂʦʥʩʪʘʪʘʮʠʿʝ ɸʉ ʉɼ t df Sig 

ʋʪʠʮʘʿ ʧʨʠʿʘʪʝˀʘ ʧʨʠʣʠʢʦʤ ʜʦʥʦʰʝˁʘ 

ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ. 
3.18 1.652 

-2.306 399 0.022*  

ʋʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ ʧʨʠʣʠʢʦʤ ʜʦʥʦʰʝˁʘ 

ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ. 
3.40 1.766 

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 

ɸʉ ï ʘʨʠʪʤʝʪʠʯʢʘ ʩʨʝʜʠʥʘ; ʉɼ ï ʩʪʘʥʜʘʨʜʥʘ ʜʝʚʠʿʘʮʠʿʘ 
*  - ʉʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʦ ʥʘ ʥʠʚʦʫ p<0.05 

ʇʨʝʛʣʝʜʦʤ ʠʟʨʘʯʫʥʘʪʠʭ ʥʫʤʝʨʠʯʢʠʭ ʧʦʢʘʟʘʪʝˀʘ ʫ ʪʘʙʝʣʠ 34 ʫʦʯʘʚʘ ʩʝ ʧʦʩʪʦʿʘˁʝ 

ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʝ ʨʘʟʣʠʢʝ ʢʦʜ ʧʦʪʨʦʰʘʯʘ ʠʟ ʮʝʣʦʛ ʫʟʦʨʢʘ ʢʘʜʘ ʿʝ ʨʝʯ ʦ ʫʪʠʮʘʿʫ 

ʧʨʠʿʘʪʝˀʘ ʠ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ. ʂʘʢʦ ʿʝ ʜʦʙʠʿʝʥʘ ʚʨʝʜʥʦʩʪ 

ʘʨʠʪʤʝʪʠʯʢʝ ʩʨʝʜʠʥʝ ʚʝ˂ʘ ʢʦʜ ʢʦʥʩʪʘʪʘʮʠʿʝ ʢʦʿʘ ʤʝʨʠ ʫʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ (ɸʉ ï 3.40) ʫ 

ʦʜʥʦʩʫ ʥʘ ʚʨʝʜʥʦʩʪ ʘʨʠʪʤʝʪʠʯʢʝ ʩʨʝʜʠʥʝ ʢʦʿʘ ʿʝ ʜʦʙʠʿʝʥʘ ʟʘ ʢʦʥʩʪʘʪʘʮʠʿʫ ʦ ʫʪʠʮʘʿʫ 

ʧʨʠʿʘʪʝˀʘ (Aʉ ï 3.18) ʟʘʢˀʫʯʫʿʝ ʩʝ ʜʘ ʿʝ ʚʝ˂ʠ ʫʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ ʫ ʦʜʥʦʩʫ ʥʘ ʧʨʠʿʘʪʝˀʝ. 

ʊʘʙʝʣʘ 35. ʈʝʟʫʣʪʘʪʠ ʪ-ʪʝʩʪʘ ʫʧʘʨʝʥʠʭ ʫʟʦʨʘʢʘ (ʛʝʥʝʨʘʣʥʠ ʫʪʠʮʘʿ ʢʦʣʝʛʘ ʠ 

ʠʥʬʣʫʝʥʩʝʨʘ) 

ʂʦʥʩʪʘʪʘʮʠʿʝ ɸʉ ʉɼ T Df Sig 

ʋʪʠʮʘʿ ʢʦʣʝʛʘ ʧʨʠʣʠʢʦʤ ʜʦʥʦʰʝˁʘ 

ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ. 
2.32 1.515 

-11.315 399 0.000**  

ʋʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ ʧʨʠʣʠʢʦʤ 

ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ. 
3.40 1.766 

ʀʟʚʦʨ: ʇʨʦʨʘʯʫʥ ʘʫʪʦʨʘ 

ɸʉ ï ʘʨʠʪʤʝʪʠʯʢʘ ʩʨʝʜʠʥʘ; ʉɼ ï ʩʪʘʥʜʘʨʜʥʘ ʜʝʚʠʿʘʮʠʿʘ 
**  - ʉʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʦ ʥʘ ʥʠʚʦʫ p<0.01 
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ɸʥʘʣʠʟʦʤ ʨʝʟʫʣʪʘʪʘ ʠʟ ʪʘʙʝʣʝ 35 ʫʦʯʘʚʘ ʩʝ, ʜʘ ʥʘ ʥʠʚʦʫ ʧʦʪʨʦʰʘʯʘ ʠʟ ʮʝʣʦʛ ʫʟʦʨʢʘ, 

ʧʦʩʪʦʿʠ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʘ ʨʘʟʣʠʢʘ ʫ ʫʪʠʮʘʿʫ ʢʦʣʝʛʘ ʠ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʦʜʣʫʢʫ ʦ 

ʢʫʧʦʚʠʥʠ. ʀ ʫ ʦʚʦʤ ʩʣʫʯʘʿʫ, ʧʦʨʝʹʝˁʝʤ ʠʟʨʘʯʫʥʘʪʠʭ ʚʨʝʜʥʦʩʪʠ ʘʨʠʪʤʝʪʠʯʢʠʭ ʩʨʝʜʠʥʘ, 

ʤʦʞʝ ʩʝ ʟʘʢˀʫʯʠʪʠ ʜʘ ʿʝ ʫʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ (ɸʉ ï 3.40) ʥʘ ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ ʿʘʯʠ ʫ 

ʦʜʥʦʩʫ ʥʘ ʢʦʣʝʛʝ (Aʉ ï 2.32). ʂʦʤʧʘʨʘʮʠʿʦʤ ʨʝʟʫʣʪʘʪʘ ʦ ʛʝʥʝʨʘʣʥʦʤ ʫʪʠʮʘʿʫ ʩʚʠʭ 

ʧʦʩʤʘʪʨʘʥʠʭ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ ʤʦʞʝ ʩʝ ʟʘʢˀʫʯʠʪʠ ʜʘ ʥʘʿʚʝ˂ʠ ʫʪʠʮʘʿ ʥʘ ʦʜʣʫʢʫ ʦ 

ʢʫʧʦʚʠʥʠ ʠʤʘ ʧʦʨʦʜʠʮʘ (Aʉ ï 3.86), ʟʘʪʠʤ ʠʥʬʣʫʝʥʩʝʨʠ (Aʉ ï 3.40), ʧʨʠʿʘʪʝˀʠ (Aʉ ï 

3.18) ʜʦʢ ʥʘʿʩʣʘʙʠʿʠ ʫʪʠʮʘʿ ʥʘ ʦʜʣʫʯʠʚʘˁʝ ʦ ʢʫʧʦʚʠʥʠ ʠʤʘʿʫ ʢʦʣʝʛʝ (Aʉ ï 2.32). 

3. ɼʀʉʂʋʉʀɱɸ ʈɽɿʋʃʊɸʊɸ ʀ ʀʄʇʃʀʂɸʎʀɱɽ ʉʇʈʆɺɽɼɽʅʆɻ 

ʀʉʊʈɸɾʀɺɸɳɸ 

3.1. ɼʠʩʢʫʩʠʿʘ ʜʦʙʠʿʝʥʠʭ ʨʝʟʫʣʪʘʪʘ 

ʀʩʪʨʘʞʠʚʘˁʝ ʧʨʝʜʩʪʘʚˀʝʥʦ ʫ ʧʨʝʪʭʦʜʥʦʤ ʩʝʛʤʝʥʪʫ ʜʠʩʝʨʪʘʮʠʿe, ʧʨʝʜʩʪʘʚˀʘ ʜʦʙʨʫ ʙʘʟʫ 

ʟʘ ʜʝʪʘˀʥʦ ʩʘʛʣʝʜʘʚʘˁʝ ʬʝʥʦʤʝʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʫ 

ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ. ʅʘʠʤʝ, ʘʥʘʣʠʟʘ ʿʝ ʫʢʘʟʘʣʘ ʥʘ ʚʘʞʥʝ ʧʨʝʜʠʢʪʦʨʝ ʧʦʤʝʥʫʪʦʛ 

ʬʝʥʦʤʝʥʘ, ʘʣʠ ʠ ʟʥʘʯʘʿʥʝ ʨʝʣʘʮʠʿʝ ʠʟʤʝʹʫ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʦʤ ʠ ʩʪʘʚʘ ʧʨʝʤʘ ʙʨʝʥʜʫ ʢʦʿʠ ʠʥʬʣʫʝʥʩʝʨ ʟʘʛʦʚʘʨʘ, ʢʫʧʦʚʥʠʭ ʥʘʤʝʨʘ ʠ 

ʤʘʪʝʨʠʿʘʣʠʟʤʘ ʧʦʪʨʦʰʘʯʘ. ʇʦʨʝʜ ʪʦʛʘ, ʧʨʠʢʘʟʘʥʝ ʩʫ ʠ ʦʜʨʝʹʝʥʝ ʩʧʝʮʠʬʠʯʥʦʩʪʠ 

ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ, ʫ ʦʜʥʦʩʫ ʥʘ ˁʠʭʦʚʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ. 

ʋ ʧʨʚʦʤ ʩʝʛʤʝʥʪʫ ʠʩʪʨʘʞʠʚʘˁʘ, ʧʨʠʤʝʥʦʤ ʜʝʩʢʨʠʧʪʠʚʥʝ ʩʪʘʪʠʩʪʠʢʝ, ʩʧʨʦʚʝʜʝʥʘ ʿʝ 

ʘʥʘʣʠʟʘ ʦʧʰʪʠʭ ʩʪʘʚʦʚʘ ʧʦʪʨʦʰʘʯʘ ʫ ʚʝʟʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʩʘʜʨʞʘʿʘ ʢʨʝʠʨʘʥʦʛ ʦʜ ʩʪʨʘʥʝ 

ʠʥʬʣʫʝʥʩʝʨʘ, ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʠʥʬʣʫʝʥʩʝʨʘ, ʢʘʦ ʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʧʨʘʪʠʣʘʮʘ ʪʿ. ʩʘʤʠʭ 

ʠʩʧʠʪʘʥʠʢʘ. ʅʘ ʙʘʟʠ ʜʦʙʠʿʝʥʠʭ ʚʨʝʜʥʦʩʪʠ ʟʘʢˀʫʯʫʿʝ ʩʝ ʜʘ ʩʫ ʠʩʧʠʪʘʥʠʮʠ, ʛʝʥʝʨʘʣʥʦ 

ʧʦʩʤʘʪʨʘʥʦ, ʥʘʿʧʦʚʦˀʥʠʿʠ ʩʪʘʚ ʠʩʢʘʟʘʣʠ ʩʘ ʢʦʥʩʪʘʪʘʮʠʿʘʤʘ ʛʨʫʧʠʩʘʥʠʤ ʦʢʦ ʚʘʨʠʿʘʙʣʝ 

ʧʦʫʟʜʘʥʦʩʪ (ʠʥʬʣʫʝʥʩʝʨʘ). ʆʚʘʢʘʚ ʨʝʟʫʣʪʘʪ ʿʝ ʠ ʦʯʝʢʠʚʘʥ, ʙʫʜʫ˂ʠ ʜʘ ʧʦʫʟʜʘʥʦʩʪ, ʢʘʦ 

ʥʠʚʦ ʧʦʚʝʨʝˁʘ ʢʦʿʝ ʧʫʙʣʠʢʘ ʠʤʘ ʫ ʟʘʛʦʚʦʨʥʠʢʘ ʠ ˁʝʛʦʚʫ ʧʦʨʫʢʫ (Ohanian, 1990), ʠʛʨʘ 

ʟʥʘʯʘʿʥʫ ʫʣʦʛʫ ʫ ʧʨʝʚʘʟʠʣʘʞʝˁʫ ʨʠʟʠʢʘ ʠ ʥʝʩʠʛʫʨʥʦʩʪʠ ʧʨʠʩʫʪʥʠʭ ʫ ʦʜʥʦʩʠʤʘ ʩʘ 

ʥʝʧʦʟʥʘʪʠʤ ʦʩʦʙʘʤʘ (McKnight et al., 2002) ʢʘʦ ʠ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ. ʉ ʜʨʫʛʝ 

ʩʪʨʘʥʝ, ʥʘʿʥʝʧʦʚʦˀʥʠʿʠ ʩʪʘʚ ʠʜʝʥʪʠʬʠʢʦʚʘʥ ʿʝ ʩʘ ʢʦʥʩʪʘʪʘʮʠʿʘʤʘ ʛʨʫʧʠʩʘʥʠʤ ʦʢʦ 

ʚʘʨʠʿʘʙʣʝ ʫʩʘʤˀʝʥʦʩʪ (ʧʨʘʪʠʦʮʘ ʪʿ. ʠʩʧʠʪʘʥʠʢʘ), ʰʪʦ ʚʦʜʠ ʟʘʢˀʫʯʢʫ ʜʘ ʩʝ ʠʩʧʠʪʘʥʠʮʠ 

ʦʙʫʭʚʘ˂ʝʥʠ ʫʟʦʨʢʦʤ, ʛʝʥʝʨʘʣʥʦ, ʥʝ ʦʩʝ˂ʘʿʫ ʫʩʘʤˀʝʥʦ. ʀʘʢʦ ʩʝ ʧʨʝʛʣʝʜʦʤ ʨʝʣʝʚʘʥʪʥʝ 

ʣʠʪʝʨʘʪʫʨʝ, ʠʩʪʠʯʫ ʩʪʘʚʦʚʠ ʧʨʝʤʘ ʢʦʿʠʤʘ ʫʧʦʪʨʝʙʘ ʠʥʪʝʨʥʝʪʘ ʠ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ 

ʫʪʠʯʫ ʥʘ ʘʩʦʮʠʿʘʣʥʦʩʪ ʠ ʦʪʫʹʝʥʦʩʪ ʧʦʿʝʜʠʥʘʮʘ, ʍʘʩʘʥʘʛʠ˂ (2014) ʥʘʚʦʜʠ ʜʘ ʿʝ ʤʦʛʫ˂ʝ 

ʠʜʝʥʪʠʬʠʢʦʚʘʪʠ ʠ ʩʫʧʨʦʪʥʘ ʤʠʰˀʝˁʘ ʧʨʝʤʘ ʢʦʿʠʤʘ ʠʥʪʝʨʥʝʪ ʦʤʦʛʫ˂ʘʚʘ ʢʨʝʠʨʘˁʝ 

ʥʦʚʠʭ ʦʜʥʦʩʘ ʘʣʠ ʠ ʦʜʨʞʘʚʘˁʝ ʧʦʩʪʦʿʝ˂ʠʭ. ɼʘʢʣʝ, ʫʧʨʘʚʦ ʠʥʪʝʨʥʝʪ ʠ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ, 

ʥʘ ʙʘʟʠ ʢʦʿʠʭ ʩʝ ʧʦʿʝʜʠʥʮʠ ʧʦʚʝʟʫʿʫ, ʤʦʛʫ ʩʝ ʜʦʚʝʩʪʠ ʫ ʚʝʟʫ ʩʘ ʨʝʜʫʢʦʚʘˁʝʤ ʦʩʝ˂ʘʿʘ 

ʫʩʘʤˀʝʥʦʩʪʠ, ʯʠʤʝ ʿʝ ʤʦʛʫ˂ʝ ʦʙʿʘʩʥʠʪʠ ʜʦʙʠʿʝʥʠ ʨʝʟʫʣʪʘʪ. ʂʦʥʘʯʥʦ, ʛʦʚʦʨʝ˂ʠ ʦ 

ʭʦʤʦʛʝʥʦʩʪʠ ʦʜʛʦʚʦʨʘ, ʥʘʿʚʝ˂ʠ ʩʪʝʧʝʥ ʥʝʩʣʘʛʘˁʘ ʠʩʧʠʪʘʥʠʢʘ ʜʦʙʠʿʝʥ ʿʝ ʢʦʜ ʚʘʨʠʿʘʙʣʝ 

ʫʩʘʤˀʝʥʦʩʪ (ʧʨʘʪʠʦʮʘ ʪʿ. ʠʩʧʠʪʘʥʠʢʘ), ʜʦʢ ʿʝ ʥʘʿʚʝ˂ʘ ʭʦʤʦʛʝʥʦʩʪ ʦʜʛʦʚʦʨʘ, ʟʘʙʝʣʝʞʝʥʘ 

ʿʝ ʢʦʜ ʚʘʨʠʿʘʙʣʝ ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ (ʧʨʘʪʠʦʮʘ ʪʿ. ʠʩʧʠʪʘʥʠʢʘ). 

ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʨʝʟʫʣʪʘʪʠʤʘ ʩʧʨʦʚʝʜʝʥʝ ʜʝʩʢʨʠʧʪʠʚʥʝ ʩʪʘʪʠʩʪʠʢʝ ʟʘ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ, 

ʩʪʘʚʦʚʝ, ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʠ ʤʘʪʝʨʠʿʘʣʠʟʘʤ, ʥʘʿʧʦʚʦˀʥʠʿʠ ʩʪʘʚ ʠʩʧʠʪʘʥʠʢʘ ʫʦʯʘʚʘ ʩʝ ʢʦʜ 

ʚʘʨʠʿʘʙʣʝ ʩʪʘʚʦʚʠ ʧʨʝʤʘ ʤʘʨʢʠ ʢʦʿʫ ʠʥʬʣʫʝʥʩʝʨ ʟʘʛʦʚʘʨʘ. ʂʦʜ ʦʚʝ ʚʘʨʠʿʘʙʣʝ, ʫʿʝʜʥʦ ʿʝ 

ʟʘʧʘʞʝʥʘ ʠ ʥʘʿʚʝ˂ʘ ʭʦʤʦʛʝʥʦʩʪ ʦʜʛʦʚʦʨʘ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʠʟʚʦʜʠ ʩʝ ʟʘʢˀʫʯʘʢ ʜʘ 

ʠʩʧʠʪʘʥʠʮʠ ʦʙʫʭʚʘ˂ʝʥʠ ʫʟʦʨʢʦʤ, ʛʝʥʝʨʘʣʥʦ ʠʤʘʿʫ ʧʦʚʦˀʘʥ ʩʪʘʚ ʩʧʨʘʤ ʙʨʝʥʜʘ ʢʦʿʠ 

ˁʠʭʦʚ ʦʤʠˀʝʥʠ ʠʥʬʣʫʝʥʩʝʨ ʧʨʝʧʦʨʫʯʫʿʝ. ʆʚʘʢʘʚ ʨʝʟʫʣʪʘʪ ʿʝ ʙʠʦ ʠ ʦʯʝʢʠʚʘʥ. ʅʘʠʤʝ, ʩ 
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ʦʙʟʠʨʦʤ ʜʘ ʧʫʙʣʠʢʘ ʪʿ. ʧʦʪʝʥʮʠʿʘʣʥʠ ʧʦʪʨʦʰʘʯʠ, ʩʪʫʧʘʿʫ ʫ ʦʜʥʦʩ ʩʘ ʠʥʬʣʫʝʥʩʝʨʠʤʘ ʢʘʢʦ 

ʙʠ ʜʦʙʠʣʠ ʢʦʨʠʩʥʝ ʠʥʬʦʨʤʘʮʠʿʝ, ʘʨʛʫʤʝʥʪʠ ʠ ʧʨʝʜʣʦʟʠ ʠʥʬʣʫʝʥʩʝʨʘ ʩʝ ʣʘʢʦ ʧʨʠʭʚʘʪʘʿʫ 

(Colliander & Dahlén, 2011; Tran et al., 2019). ʇʦʨʝʜ ʪʦʛʘ, ʜʝʣʦʚʘˁʝ ʠʥʬʣʫʝʥʩʝʨʘ ʩʝ ʯʝʩʪʦ 

ʪʝʤʝˀʠ ʥʘ ʧʦʙʫʹʠʚʘˁʫ ʝʤʦʮʠʿʝ ʢʦʜ ʩʚʦʿʠʭ ʧʨʘʪʠʦʮʘ. ʉ ʪʠʤ ʫ ʚʝʟʠ, Sokolova & Perez 

(2021) ʥʘʚʦʜʝ ʜʘ ˂ʝ ʧʦʙʫʹʠʚʘˁʝʤ ʧʦʟʠʪʠʚʥʠʭ ʝʤʦʮʠʿʘ ʠ ʩʪʘʚʦʚʠ ʙʠʪʠ ʧʦʚʦˀʥʠʿʠ.  

 ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʥʘʥʿʝʧʦʚʦˀʥʠʿʠ ʩʪʘʚ ʠʩʢʘʟʘʥ ʿʝ ʫ ʚʝʟʠ ʚʘʨʠʿʘʙʣʝ ʤʘʪʝʨʠʿʘʣʠʟʘʤ, ʥʘ ʙʘʟʠ 

ʯʝʛʘ ʩʝ ʤʦʞʝ ʟʘʢˀʫʯʠʪʠ ʜʘ ʧʦʪʨʦʰʘʯʠ ʦʙʫʭʚʘ˂ʝʥʠ ʫʟʦʨʢʦʤ, ʛʝʥʝʨʘʣʥʦ, ʥʝ ʠʩʧʦˀʘʚʘʿʫ 

ʤʘʪʝʨʠʿʘʣʠʩʪʠʯʢʝ ʪʝʥʜʝʥʮʠʿʝ ʫ ʩʚʦʤ ʧʦʥʘʰʘˁʫ. ʄʝʹʫʪʠʤ, ʫʧʨʘʚʦ ʢʦʜ ʦʚʝ ʚʘʨʠʿʘʙʣʝ, 

ʫʦʯʝʥʘ ʿʝ ʠ ʥʘʿʤʘˁʘ ʭʦʤʦʛʝʥʦʩʪ ʜʘʪʠʭ ʦʜʛʦʚʦʨʘ.  ɼʦʙʠʿʝʥʠ ʨʝʟʫʣʪʘʪʠ, ʥʠʩʫ ʫ ʩʢʣʘʜʫ ʩʘ 

ʦʯʝʢʠʚʘˁʠʤʘ ʬʦʨʤʠʨʘʥʠʤ ʥʘ ʙʘʟʠ ʧʨʝʛʣʝʜʘ ʨʝʣʝʚʘʥʪʥʝ ʣʠʪʝʨʘʪʫʨʝ. ʅʘʠʤʝ, Sharma 

(2011), ʥʘʚʦʜʠ ʜʘ ʤʘʪʝʨʠʿʘʣʠʟʘʤ ʜʦʙʠʿʘ ʥʘ ʟʥʘʯʘʿʫ, ʢʘʜʘ ʿʝ ʨʝʯ ʦ ʟʝʤˀʘʤʘ ʫ ʨʘʟʚʦʿʫ. 

ɻʦʚʦʨʝ˂ʠ ʦ ʟʝʤˀʘʤʘ ʫ ʨʘʟʚʦʿʫ, ʦʚʫ ʢʦʥʩʪʘʪʘʮʠʿʫ, ʧʦʪʚʨʹʫʿʝ ʠ ʠʩʪʨʘʞʠʚʘˁʝ ʢʦʿʝ ʩʫ 

ʩʧʨʦʚʝʣʠ ʐʘʧʠ˂ ʠ ʌʠʣʠʧʦʚʠ˂ (2019) ʥʘ ʪʝʨʠʪʦʨʠʿʠ ʈʝʧʫʙʣʠʢʝ ʉʨʙʠʿʝ. ʇʦʤʝʥʫʪʠʤ 

ʠʩʪʨʘʞʠʚʘˁʝʤ, ʧʦʪʚʨ́ ʝʥ ʿʝ ʧʦʟʠʪʠʚʘʥ ʫʪʠʮʘʿ ʤʘʪʝʨʠʿʘʣʠʟʤʘ ʥʘ ʩʪʘʚʦʚʝ ʢʘʦ ʠ ʢʫʧʦʚʥʝ 

ʥʘʤʝʨʝ ʧʦʪʨʦʰʘʯʘ, ʩʧʨʘʤ ʢʫʧʦʚʠʥʝ ʝʚʨʦʧʩʢʠʭ ʙʨʝʥʜʦʚʘ (ʢʦʿʠ ʟʘ ʠʩʧʠʪʘʥʠʢʝ 

ʧʨʝʜʩʪʘʚˀʘʿʫ ʦʜʨʘʟ ʜʨʫʰʪʚʝʥʦʛ ʩʪʘʪʫʩʘ). ɹʫʜʫ˂ʠ ʜʘ ʈʝʧʫʙʣʠʢʘ ʉʨʙʠʿʘ ʧʨʠʧʘʜʘ ʛʨʫʧʠ 

ʟʝʤʘˀ ʘ ʫ ʨʘʟʚʦʿʫ, ʦʯʝʢʠʚʘʥʦ ʿʝ ʠʜʝʥʪʠʬʠʢʦʚʘˁʝ ʠʟʚʝʩʥʝ ʩʢʣʦʥʦʩʪʠ ʢʘ ʤʝʪʝʨʠʿʘʣʠʟʤʫ.  

ɿʘ ʘʥʘʣʠʟʫ ʧʦʫʟʜʘʥʦʩʪʠ ʤʝʨʥʠʭ ʩʢʘʣʘ ʠ ʧʨʦʚʝʨʫ ʠʥʪʝʨʥʝ ʢʦʥʟʠʩʪʝʥʪʥʦʩʪʠ ʢʦʥʩʪʘʪʘʮʠʿʘ 

ʫʥʫʪʘʨ ʬʘʢʪʦʨʘ ʫʧʦʪʨʝʙˀʝʥ ʿʝ ʢʦʝʬʠʮʠʿʝʥʪ ʂʨʦʥʙʘʭ ʘʣʬʘ. ʅʘ ʙʘʟʠ ʨʝʟʫʣʪʘʪʘ 

ʠʩʪʨʘʞʠʚʘˁʘ ʧʦʫʟʜʘʥʦʩʪʠ ʠʩʪʨʘʞʠʚʘʯʢʦʛ ʤʦʜʝʣʘ ʢʦʿʠ ʦʙʫʭʚʘʪʘ ʫʢʫʧʥʦ 54 ʢʦʥʩʪʘʪʘʮʠʿʝ, 

ʠʟʚʝʜʝʥ ʿʝ ʟʘʢˀʫʯʘʢ ʜʘ ʧʦʩʪʦʿʠ ʚʠʩʦʢʘ ʧʦʫʟʜʘʥʦʩʪ ʧʨʠʤʝˁʝʥʦʛ ʘʥʢʝʪʥʦʛ ʫʧʠʪʥʠʢʘ, 

ʙʫʜʫ˂ʠ ʜʘ ʿʝ ʜʦʙʠʿʝʥʘ ʚʨʝʜʥʦʩʪ ʂʨʦʥʙʘʭ ʘʣʬʘ ʢʦʝʬʠʮʠʿʝʥʪʘ ʙʠʣʘ ʟʥʘʪʥʦ ʠʟʥʘʜ 

ʨʝʬʝʨʝʥʪʥʝ ʚʨʝʜʥʦʩʪʠ. ʇʦʨʝʜ ʪʦʛʘ, ʚʨʝʜʥʦʩʪ ʢʦʨʝʣʘʮʠʿʝ ʧʦʿʝʜʠʥʘʯʥʠʭ ʢʦʥʩʪʘʪʘʮʠʿʘ ʟʘ 

ʩʚʝ ʚʘʨʠʿʘʙʣʝ ʫʢʘʟʫʿʝ ʥʘ ʚʠʩʦʢ ʥʠʚʦ ʧʦʫʟʜʘʥʦʩʪʠ ʠʩʪʨʘʞʠʚʘʯʢʦʛ ʤʦʜʝʣʘ. ʋ ʧʨʝʪʭʦʜʥʠʤ 

ʩʝʛʤʝʥʪʠʤʘ ʨʘʜʘ, ʧʨʠʢʘʟʘʥʝ ʩʫ ʚʨʝʜʥʦʩʪʠ ʢʦʝʬʠʮʠʿʝʥʪʘ ʂʨʦʥʙʘʭ ʘʣʬʘ ʠ ʟʘ ʧʦʿʝʜʠʥʘʯʥʝ 

ʚʘʨʠʿʘʙʣʝ ʢʦʿʠʤʘ ʩʝ ʘʥʘʣʠʟʠʨʘʿʫ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʩʘʜʨʞʘʿʘ, ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʠʥʬʣʫʝʥʩʝʨʘ 

ʢʘʦ ʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʩʘʤʠʭ ʧʨʘʪʠʣʘʮʘ ʪʿ. ʠʩʧʠʪʘʥʠʢʘ, ʘ ʢʦʿʝ ʩʝ ʜʦʚʦʜʝ ʫ ʚʝʟʫ ʩʘ 

ʬʦʨʤʠʨʘˁʝʤ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ.  ʂʘʜʘ ʿʝ ʨʝʯ ʦ 

ʢʘʨʘʢʪʝʨʠʩʪʠʢʘʤʘ ʩʘʜʨʞʘʿʘ, ʤʦʞʝ ʩʝ ʟʘʢˀʫʯʠʪʠ ʜʘ ʿʝ ʚʝ˂ʠ ʥʠʚʦ ʧʦʫʟʜʘʥʦʩʪʠ ʜʦʙʠʿʝʥ ʢʦʜ 

ʩʢʘʣʝ ʢʦʿʦʤ ʩʝ ʤʝʨʠ ʠʥʬʦʨʤʘʪʠʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ ʫ ʦʜʥʦʩʫ ʥʘ  ʟʘʙʘʚʥʫ ʚʨʝʜʥʦʩʪ 

ʩʘʜʨʞʘʿʘ. ɻʦʚʦʨʝ˂ʠ ʦ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘʤʘ ʠʥʬʣʫʝʥʩʝʨʘ, ʥʘʿʚʝ˂ʠ ʩʪʝʧʝʥ ʧʦʫʟʜʘʥʦʩʪʠ 

ʫʦʯʘʚʘ ʩʝ ʢʦʜ ʚʘʨʠʿʘʙʣʝ ʧʦʫʟʜʘʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ, ʟʘʪʠʤ ʚʘʨʠʿʘʙʣʝ ʩʪʨʫʯʥʦʩʪ 

ʠʥʬʣʫʝʥʩʝʨʘ, ʧʦʪʦʤ, ʘʪʨʘʢʪʠʚʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʥʘ ʢʨʘʿʫ, ʩʣʠʯʥʦʩʪ ʧʦʪʨʦʰʘʯʘ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʦʤ. ɸʥʘʣʠʟʠʨʘʿʫ˂ʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʩʘʤʠʭ ʧʨʘʪʠʣʘʮʘ ʪʿ. ʠʩʧʠʪʘʥʠʢʘ, ʥʘʿʚʝ˂ʠ 

ʩʪʝʧʝʥ ʧʦʫʟʜʘʥʦʩʪʠ ʠʤʘ ʩʢʘʣʘ ʢʦʿʦʤ ʩʝ ʤʝʨʠ ʫʩʘʤˀʝʥʦʩʪ ʧʨʘʪʠʦʮʘ, ʟʘʪʠʤ, ʝʤʧʘʪʠʿʘ ʠ 

ʥʘʿʟʘʜ ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ. ʆʚʜʝ ʿʝ ʚʘʞʥʦ ʥʘʛʣʘʩʠʪʠ ʠ ʜʘ ʿʝ ʠʩʧʠʪʠʚʘˁʝ ʢʦʨʝʣʘʮʠʿʝ 

ʢʦʥʩʪʘʪʘʮʠʿʘ ʩʘ ʚʘʨʠʿʘʙʣʘʤʘ ʢʦʿʠʤʘ ʧʨʠʧʘʜʘʿʫ, ʫʢʘʟʘʣʦ ʥʘ ʧʦʪʨʝʙʫ ʟʘ ʝʣʠʤʠʥʠʩʘˁʝʤ 

ʿʝʜʥʝ ʢʦʥʩʪʘʪʘʮʠʿʝ ʠʟ ʤʦʜʝʣʘ, ʢʘʢʦ ʙʠ ʩʝ ʦʤʦʛʫ˂ʠʦ ʚʝ˂ʠ ʩʪʝʧʝʥ ʧʦʫʟʜʘʥʦʩʪʠ ʜʘʪʝ 

ʚʘʨʠʿʘʙʣʝ (ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ). ɸʥʘʣʠʟʦʤ ʧʨʝʦʩʪʘʣʠʭ ʚʘʨʠʿʘʙʣʠ ʠʩʪʨʘʞʠʚʘʯʢʦʛ 

ʤʦʜʝʣʘ, ʤʦʛʫ˂ʝ ʿʝ ʫʦʯʠʪʠ ʜʘ ʥʘʿʚʝ˂ʠ ʩʪʝʧʝʥ ʧʦʫʟʜʘʥʦʩʪʠ ʠʤʘ ʩʢʘʣʘ ʟʘ ʤʝʨʝˁʝ 

ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ, ʟʘʪʠʤ, ʢʫʧʦʚʥʠʭ ʥʘʤʝʨʘ, ʧʦʪʦʤ ʩʪʘʚʦʚʘ ʩʧʨʘʤ ʙʨʝʥʜʦʚʘ ʢʦʿʝ 

ʠʥʬʣʫʝʥʩʝʨ ʟʘʛʦʚʘʨʘ, ʠ ʥʘ ʢʨʘʿʫ, ʤʘʪʝʨʠʿʘʣʠʟʤʘ. ʅʘʢʦʥ ʦʮʝʥʝ ʧʦʫʟʜʘʥʦʩʪʠ ʤʦʜʝʣʘ, 

ʧʨʠʤʝʥʦʤ ʢʦʥʬʠʨʤʘʪʠʚʥʝ ʬʘʢʪʦʨʩʢʝ ʘʥʘʣʠʟʝ ʧʨʦʮʝˁʝʥʘ ʿʝ ʫʩʢʣʘʹʝʥʦʩʪ ʠ ʚʘʣʠʜʥʦʩʪ 

ʤʦʜʝʣʘ. ʅʘ ʦʩʥʦʚʫ ʨʝʟʫʣʪʘʪʘ ʧʦʤʝʥʫʪʝ ʘʥʘʣʠʟʝ ʢʦʥʩʪʘʪʦʚʘʥʦ ʿʝ ʜʘ ʤʦʜʝʣ ʧʦʩʝʜʫʿʝ 

ʘʜʝʢʚʘʪʘʥ ʥʠʚʦ ʫʩʢʣʘʹʝʥʦʩʪʠ ʠ ʚʘʣʠʜʥʦʩʪʠ. 

ʂʦʨʝʣʘʮʠʦʥʦʤ ʘʥʘʣʠʟʦʤ, ʠʩʧʠʪʘʥʘ ʿʝ ʣʠʥʝʘʨʥʘ ʟʘʚʠʩʥʦʩʪ ʠʟʤʝʹʫ ʚʘʨʠʿʘʙʣʠ. ʂʘʜʘ ʿʝ ʨʝʯ 

ʦ ʦʜʥʦʩʫ ʠʟʤʝʹʫ ʚʘʨʠʿʘʙʣʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʠ ʦʩʪʘʣʠʭ ʚʘʨʠʿʘʙʣʠ ʟʘ ʢʦʿʝ ʩʝ 

ʧʨʝʪʧʦʩʪʘʚˀʘ ʜʘ ʫʪʠʯʫ ʥʘ ʬʦʨʤʠʨʘˁʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʩʘ ʦʤʠˀʝʥʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ, 
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ʥʘʿʿʘʯʘ ʢʦʨʝʣʘʮʠʿʘ, ʟʘʧʘʞʝʥʘ ʿʝ ʠʟʤʝʹʫ ʚʘʨʠʿʘʙʣʠ  ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʠ ʝʤʧʘʪʠʿʘ. 

ɼʦʙʠʿʝʥʠ ʨʝʟʫʣʪʘʪʠ ʩʫ ʫ ʩʢʣʘʜʫ ʩʘ ʥʘʣʘʟʠʤʘ ʩʪʫʜʠʿʘ ʢʦʿʝ ʩʫ ʙʘʚʠʣʝ ʟʥʘʯʘʿʝʤ ʝʤʧʘʪʠʿʝ ʫ 

ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ. ʉ ʪʠʤ ʫ ʚʝʟʠ,  Wang et al. (2014), ʩʢʨʝ˂ʫ ʧʘʞˁʫ ʥʘ ʟʥʘʯʘʿ 

ʝʤʧʘʪʠʿʝ, ʥʘʚʦʜʝ˂ʠ ʜʘ ʥʠʟʘʢ ʥʠʚʦ ʝʤʧʘʪʠʿʝ ʦʤʝʪʘ ʨʘʟʚʦʿ ʧʨʠʿʘʪʝˀʩʪʚʘ ʘ ʩʘʤʠʤ ʪʠʤ ʠ ʚʝʟʘ 

ʫʩʧʦʩʪʘʚˀʝʥʠʭ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ ʜʝʬʠʥʠʩʘʥʠʤ ʢʘʦ ʧʩʝʫʜʦ-ʧʨʠʿʘʪʝˀʩʪʚʘ. ʉʣʠʯʥʦ 

ʪʦʤʝ, Derrick et al. (2008) ʠʩʪʠʯʫ ʜʘ ʝʤʧʘʪʠʿʘ ʠʤʘ ʢˀʫʯʥʫ ʫʣʦʛʫ ʫ ʨʘʟʚʦʿʫ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ 

ʚʝʟʘ. ʂʦʥʘʯʥʦ, ʿʝʜʥʦ ʦʜ ʘʢʪʫʝʣʥʠʿʠʭ ʠʩʪʨʘʞʠʚʘˁʝ ʢʦʿʝ ʩʫ ʩʧʨʦʚʝʣʠ Hwang & Zhang 

(2018), ʧʦʢʘʟʘʣʦ ʿʝ ʜʘ ʝʤʧʘʪʠʿʘ ʠ ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ ʠʤʘʿʫ ʧʦʟʠʪʠʚʥʦ ʫʪʠʮʘʿ ʥʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʨʘʪʠʣʘʮʘ (ʧʦʪʝʥʮʠʿʘʣʥʠʭ ʧʦʪʨʦʰʘʯʘ) ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. ʋ ʜʨʫʛʦʤ  

ʩʝʛʤʝʥʪʫ ʠʩʪʨʘʞʠʚʘʯʢʦʛ ʤʦʜʝʣʘ, ʧʦʩʤʘʪʨʘʿʫ˂ʠ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʩʘ ʿʝʜʥʝ ʩʪʨʘʥʝ ʠ 

ʩʪʘʚʦʚʝ, ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʠ ʤʘʪʝʨʠʿʘʣʠʟʘʤ ʩʘ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʥʘʿʿʘʯʘ ʢʦʨʝʣʘʮʠʿʘ ʠʟʨʘʯʫʥʘʪʘ 

ʿʝ ʟʘ ʦʜʥʦʩ ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ ʠ ʩʪʘʚʦʚʠ ʧʨʝʤʘ ʤʘʨʢʠ ʢʦʿʠ ʠʥʬʣʫʝʥʩʝʨ ʟʘʛʦʚʘʨʘ. ʆʚʠ 

ʨʝʟʫʣʪʘʪʠ ʩʫ ʫ ʩʢʣʘʜʫ ʩʘ ʘʢʪʫʝʣʥʠʤ ʩʪʘʚʦʚʠʤʘ ʫ ʨʝʣʝʚʘʥʪʥʦʿ ʥʘʫʯʥʦʿ ʣʠʪʝʨʘʪʫʨʠ. ʅʘʠʤʝ, 

ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ ʢʘʦ ʿʝʜʥʘ ʚʨʩʪʘ ʠʥʪʠʤʥʦʛ ʦʜʥʦʩʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʧʨʠʨʦʜʥʦ ʚʦʜʠ 

ʪʦʤʝ ʜʘ ʧʨʘʪʠʦʮʠ ʧʦʩʪʘʿʫ ʧʦʜʣʦʞʥʠ ˁʠʭʦʚʦʤ ʫʪʠʮʘʿʫ ʢʨʦʟ ʦʛʣʘʰʘʚʘˁʝ ʥʘ ʜʨʫʰʪʚʝʥʠʤ 

ʤʨʝʞʘʤʘ (Xiao & Zhang, 2016). ʉʣʠʯʥʦ ʪʦʤʝ, Sokolova & Perez (2021) ʫʢʘʟʫʿʫ ʥʘ ʟʥʘʯʘʿ 

ʦʚʝ ʧʦʚʝʟʘʥʦʩʪ ʠʟʤʝʹʫ ʫʪʠʮʘʿʥʝ ʣʠʯʥʦʩʪʠ ʠ ʧʨʘʪʠʣʘʮʘ ʥʘʚʦʜʝ˂ʠ ʜʘ ʫʧʨʘʚʦ ʧʦʙʫʹʠʚʘˁʝ 

ʧʦʟʠʪʠʚʥʠʭ ʝʤʦʮʠʿʘ ʫʪʠʯʝ ʥʘ ʬʦʨʤʠʨʘˁʝ ʧʦʚʦˀʥʠʿʠʭ ʩʪʘʚʦʚʘ ʢʦʜ ʧʨʘʪʠʣʘʮʘ, ʫ ʫʣʦʟʠ 

ʧʦʪʝʥʮʠʿʘʣʥʠʭ ʧʦʪʨʦʰʘʯʘ. ʇʦʨʝʜ ʪʦʛʘ, ʧʫʙʣʠʢʘ ʪʿ. ʧʦʪʝʥʮʠʿʘʣʥʠ ʧʦʪʨʦʰʘʯʠ, ʣʘʢʰʝ 

ʧʨʠʭʚʘʪʘʿʫ ʘʨʛʫʤʝʥʪʝ ʠ ʧʨʝʜʣʦʛʝ ʠʥʬʣʫʝʥʩʝʨʘ, ʙʫʜʫ˂ʠ ʜʘ ʦʥʠ ʩʘʤʠ ʫ ʪʘʢʚʦʤ ʦʜʥʦʩʫ, 

ʪʨʘʞʝ ʢʦʨʠʩʥʝ ʠʥʬʦʨʤʘʮʠʿʝ (Colliander & Dahlén, 2011; Tran et al., 2019).  

ʅʘʢʦʥ ʘʥʘʣʠʟʝ ʠʥʪʝʨʥʝ ʧʦʫʟʜʘʥʦʩʪʠ ʤʝʨʥʠʭ ʩʢʘʣʘ, ʧʨʝʜʩʪʘʚˀʝʥʠ ʩʫ ʨʝʟʫʣʪʘʪʠ 

ʪʝʩʪʠʨʘˁʘ ʧʦʩʪʘʚˀʝʥʠʭ ʭʠʧʦʪʝʟʘ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʧʨʠʤʝˁʝʥʘ ʿʝ ʧʨʦʩʪʘ ʨʝʛʨʝʩʠʦʥʘ 

ʘʥʘʣʠʟʘ, ʢʘʢʦ ʙʠ ʩʝ ʠʜʝʥʪʠʬʠʢʦʚʘʣʦ ʜʘ ʣʠ, ʠ ʢʘʢʦ ʧʦʿʝʜʠʥʘʯʥʝ ʚʘʨʠʿʘʙʣʝ ʢʦʿʠʤʘ ʩʝ 

ʦʧʠʩʫʿʫ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʠʥʬʣʫʝʥʩʝʨʘ, ʩʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ ʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ 

ʧʨʘʪʠʣʘʮʘ, ʫʪʠʯʫ ʥʘ ʬʦʨʤʠʨʘˁʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʩʘ ʦʤʠˀʝʥʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ. 

ʈʝʟʫʣʪʘʪʠ ʧʦʤʝʥʫʪʝ ʘʥʘʣʠʟʝ, ʧʦʢʘʟʘʣʠ ʩʫ ʜʘ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʘʥ ʫʪʠʮʘʿ ʥʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʦʩʪʚʘʨʫʿʫ ʩʚʝ ʚʘʨʠʿʘʙʣʝ ʢʦʿʝ ʩʫ ʧʨʝʜʤʝʪ ʧʦʤʝʥʫʪʝ ʘʥʘʣʠʟʝ, ʧʨʠ ʯʝʤʫ, 

ʥʘ ʬʦʨʤʠʨʘˁʝ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʩʘ ʦʤʠˀʝʥʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ ʥʘʿʚʝ˂ʠ ʫʪʠʮʘʿ 

ʦʩʪʚʘʨʫʿʫ ʝʤʧʘʪʠʿʘ ʧʨʘʪʠʣʘʮʘ, ʜʦʢ ʿʝ ʥʘʿʤʘˁʠ ʫʪʠʮʘʿ ʟʘʧʘʞʝʥ ʢʦʜ ʚʘʨʠʿʘʙʣʝ ʥʠʩʢʦ 

ʩʘʤʦʧʦʫʟʜʘˁʝ  ʋʿʝʜʥʦ, ʫʪʠʮʘʿʠ ʩʚʠʭ ʚʘʨʠʿʘʙʣʠ ʩʫ ʧʦʟʠʪʠʚʥʠ, ʦʩʠʤ ʥʝʛʘʪʠʚʥʦʛ ʫʪʠʮʘʿʘ 

ʢʦʿʠ ʩʝ ʠʜʝʥʪʠʬʠʢʫʿʝ ʫʧʨʘʚʦ ʢʦʜ ʚʘʨʠʿʘʙʣʝ ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ.  

ɻʦʚʦʨʝ˂ʠ ʦ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘʤʘ ʩʘʜʨʞʘʿʘ, ʧʨʠʤʝʥʦʤ ʧʨʦʩʪʝ ʨʝʛʨʝʩʠʦʥʝ ʘʥʘʣʠʟʝ, ʧʦʪʚʨʹʝʥʘ 

ʿʝ ʭʠʧʦʪʝʟʘ ʍ1ʘ, ʪʿ, ʜʦʢʘʟʘʥ ʿʝ ʫʪʠʮʘʿ ʠʥʬʦʨʤʘʪʠʚʥʝ ʚʨʝʜʥʦʩʪʠ ʩʘʜʨʞʘʿʘ ʢʦʿʠ ʢʨʝʠʨʘ 

ʠʥʬʣʫʝʥʩʝʨ ʥʘ ʬʦʨʤʠʨʘˁʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. ʇʦʨʝʜ ʪʦʛʘ, 

ʧʦʪʚʨʹʝʥʘ ʿʝ ʠ ʭʠʧʦʪʝʟʘ ʍ1ʙ, ʯʠʤʝ ʿʝ ʜʦʢʘʟʘʥ ʫʪʠʮʘʿ ʟʘʙʘʚʥʝ ʚʨʝʜʥʦʩʪʠ ʩʘʜʨʞʘʿʘ ʢʦʿʠ 

ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ ʥʘ ʬʦʨʤʠʨʘˁʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. 

ɼʦʢʘʟʠʚʘˁʝʤ ʧʦʩʝʙʥʠʭ ʭʠʧʦʪʝʟʘ ʍ1ʘ ʠ ʍ1ʙ, ʧʦʪʚʨʹʝʥʘ ʿʝ ʠ ʦʧʰʪʘ ʭʠʧʦʪʝʟʘ ʍ1 ʪʿ. 

ʫʩʪʘʥʦʚˀʝʥʦ ʿ ʝ ʜʘ ʩʘʜʨʞʘʿ ʢʨʝʠʨʘʥ ʦʜ ʩʪʨʘʥʝ ʠʥʬʣʫʝʥʩʝʨʘ ʠʤʘ ʩʠʛʥʠʬʠʢʘʥʪʘʥ ʫʪʠʮʘʿ ʥʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. ɼʦ ʩʣʠʯʥʠʭ ʥʘʣʘʟʘ, ʜʦʰʣʠ ʩʫ ʠ ʘʫʪʦʨʠ 

Lou & Yuan (2019) ʢʘʦ ʠ Lou & Kim (2019). ʅʘʠʤʝ, ʨʝʟʫʣʪʘʪʠ ʩʪʫʜʠʿʝ ʢʦʿʫ ʩʫ ʩʧʨʦʚʝʣʠ 

Lou & Yuan (2019), ʧʦʢʘʟʫʿʫ ʜʘ ʩʘʤʦ ʠʥʬʦʨʤʘʪʠʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ ʢʦʿʠ ʩʫ 

ʛʝʥʝʨʠʩʘʣʠ ʫʪʠʮʘʿʥʠ ˀʫʜʠ, ʧʦʟʠʪʠʚʥʦ ʫʪʠʯʝ ʥʘ ʧʦʚʝʨʝˁʝ ʧʨʘʪʠʣʘʮʘ ʫ ʙʨʝʥʜʠʨʘʥʝ ʦʙʿʘʚʝ 

ʠʥʬʣʫʝʥʩʝʨʘ, ʰʪʦ ʥʘʢʥʘʜʥʦ ʫʪʠʯʝ ʥʘ ʩʚʝʩʪ ʦ ʙʨʝʥʜʫ ʠ ʥʘʤʝʨʝ ʢʫʧʦʚʠʥʝ, ʜʦʢ ʟʘʙʘʚʥʘ 

ʚʨʝʜʥʦʩʪ ʥʝʤʘ ʥʠʢʘʢʘʚ ʫʪʠʮʘʿ. ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʠʩʪʨʘʞʠʚʘˁʝ ʢʦʿʝ ʩʫ ʩʧʨʦʚʝʣʠ Lou & Kim 

(2019), ʧʦʢʘʟʫʿʫ ʜʘ ʩʘʜʨʞʘʿ ʛʝʥʝʨʠʩʘʥ ʦʜ ʩʪʘʥʝ ʠʥʬʣʫʝʥʩʝʨʘ ʠʤʘ ʚʘʞʥʫ ʫʣʦʛʫ ʫ 

ʦʙʣʠʢʦʚʘˁʫ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʨʘʪʠʦʮʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʘʣʠ ʜʘ ʿʝ ʩʘʤʦ ʟʘʙʘʚʥʘ 

ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ ʧʦʚʝʟʘʥʘ ʩʘ ʨʘʟʚʦʿʝʤ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʨʘʪʠʣʘʮʘ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʦʤ. ɸʫʪʦʨʠ ʦʚʘʢʘʚ ʨʝʟʫʣʪʘʪ ʦʙʿʘʰˁʘʚʘʿʫ ʩʪʘʚʦʤ ʜʘ ʧʦʩʪʦʿʠ ʨʘʟʣʠʢʘ ʠʟʤʝʹʫ 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

172 

 

ʧʨʘʪʠʣʘʮʘ ʢʦʿʠ ʧʨʦʮʝˁʫʿʫ ʢʚʘʣʠʪʝʪ ʩʘʤʦʛ ʧʦʩʪʘ, ʫ ʦʜʥʦʩʫ ʥʘ ʧʨʘʪʠʦʮʝ ʢʦʿʠ ʛʘʿʝ ʿʝʜʘʥ 

ʠʣʫʟʦʨʥʠ ʩʦʮʠʿʘʣʥʠ ʦʜʥʦʩ ʩʘ ʩʚʦʿʠʤ ʦʤʠˀʝʥʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʧʨʚʘ 

ʢʘʪʝʛʦʨʠʿʘ ʧʨʘʪʠʣʘʮʘ ʠʩʪʠʯʝ ʠʥʬʦʨʤʘʪʠʚʥʫ ʚʨʝʜʥʦʩʪ ʢʘʦ ʧʨʝʩʫʜʥʫ, ʜʦʢ ʿʝ ʢʦʜ ʜʨʫʛʝ 

ʢʘʪʝʛʦʨʠʿʝ ʧʨʝʩʫʜʥʘ ʟʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ.  

ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘʤʘ ʠʥʬʣʫʝʥʩʝʨʘ, ʧʨʠʤʝʥʦʤ ʧʨʦʩʪʝ ʨʝʛʨʝʩʠʦʥʝ ʘʥʘʣʠʟʝ, 

ʧʦʪʚʨʹʝʥʘ ʿʝ ʭʠʧʦʪʝʟʘ ʍ2ʘ, ʪʿ, ʜʦʢʘʟʘʥ ʿʝ ʫʪʠʮʘʿ ʩʣʠʯʥʦʩʪʠ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʥʘ 

ʬʦʨʤʠʨʘˁʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. ɼʦ ʠʩʪʠʭ ʟʘʢˀʫʯʘʢʘ, ʜʦʰʣʠ 

ʩʫ ʠ Turner (1993), ʢʘʦ ʠ Hoffner & Buchanan (2005) ʥʘʚʦʜʝ˂ʠ ʜʘ ʿʝ ʚʝʨʦʚʘʪʥʦ˂ʘ ʜʘ ˂ʝ 

ʧʦʿʝʜʠʥʮʠ ʬʦʨʤʠʨʘʪʠ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʩʘ ʤʝʜʠʿʩʢʠʤ ʣʠʯʥʦʩʪʠʤʘ, ʚʝ˂ʘ ʫʢʦʣʠʢʦ ʠʭ 

ʧʝʨʮʠʧʠʨʘʤʦ ʢʘʦ ʩʣʠʯʥʝ ʩʝʙʠ. ʅʘʜʘˀʝ, ʧʦʪʚʨʹʝʥʘ ʿʝ ʠ ʭʠʧʦʪʝʟʘ ʍ2ʙ, ʪʿ, ʜʦʢʘʟʘʥ ʿʝ ʫʪʠʮʘʿ 

ʘʪʨʘʢʪʠʚʥʦʩʪʠ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʬʦʨʤʠʨʘˁʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʦʤ. ʆʚʦ ʧʦʪʚʨʹʫʿʫ ʠ ʩʪʫʜʠʿʝ ʘʫʪʦʨʘ Giles (2002), Tian & Hoffner (2010), ʢʘʦ ʠ  

Bond (2018) ʢʦʿʝ ʩʫ ʧʦʢʘʟʘʣʝ ʜʘ ʧʨʘʪʠʦʮʠ ʬʦʨʤʠʨʘʿʫ ʯʚʨʰ˂ʝ ʚʝʟʝ ʩʘ ʤʝʜʠʿʩʢʠʤ 

ʣʠʯʥʦʩʪʠʤʘ ʢʦʿʝ ʩʤʘʪʨʘʿʫ ʩʣʠʯʥʠʤ ʩʝʙʠ ʠʣʠ ʧʘʢ ʧʨʠʚʣʘʯʥʠʤ. ʇʨʦʩʪʦʤ ʨʝʛʨʝʩʠʦʥʦʤ 

ʘʥʘʣʠʟʦʤ, ʧʦʪʚʨʹʝʥʘ ʿʝ ʠ ʭʠʧʦʪʝʟʘ ʍ2ʮ, ʪʿ, ʜʦʢʘʟʘʥ ʿʝ ʫʪʠʮʘʿ ʩʪʨʫʯʥʦʩʪʠ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ 

ʬʦʨʤʠʨʘˁʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. ɼʦʙʠʿʝʥʠ ʨʝʟʫʣʪʘʪ ʿʝ ʫ 

ʩʢʣʘʜʫ ʩʘ ʥʘʣʘʟʠʤʘ ʩʪʫʜʠʿʝ ʢʦʿʝ ʩʫ ʩʧʨʦʚʝʣʠ Xiang et al. (2016), ʘ ʢʦʿʠʤ ʿʝ ʫʪʚʨʹʝʥʦ ʜʘ 

ʩʪʨʫʯʥʦʩʪ, ʧʦʨʝʜ ʩʣʠʯʥʦʩʪʠ ʠ ʜʦʧʘʜˀʠʚʦʩʪʠ, ʠʤʘ ʧʦʟʠʪʠʚʘʥ ʫʪʠʮʘʿ ʥʘ ʬʦʨʤʠʨʘˁʝ 

ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʦʜʥʦʩʘ ʠʟʤʝʹʫ ʢʦʨʠʩʥʠʢʘ. ʂʦʥʘʯʥʦ, ʧʦʪʚʨʹʝʥʘ ʿʝ ʠ ʭʠʧʦʪʝʟʘ ʍ2ʜ, ʪʿ, 

ʜʦʢʘʟʘʥ ʿʝ ʫʪʠʮʘʿ ʠ ʧʦʫʟʜʘʥʦʩʪʠ ʠʥʬʣʫʝʥʩʝʨʘ  ʥʘ ʬʦʨʤʠʨʘˁʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ 

ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. ɿʥʘʯʘʿ ʧʦʫʟʜʘʥʦʩʪʠ ʠʥʬʣʫʝʥʩʝʨʘ, ʧʦʪʚʨʹʝʥ ʿʝ ʠ 

ʨʝʟʫʣʪʘʪʠʤʘ ʩʪʫʜʠʿʝ ʢʦʿʝ ʩʫ ʩʧʨʦʚʝʣʠ Lou & Yuan (2019). ɼʝʪʘˀʥʠʿʝ, ʘʫʪʦʨʠ ʩʫ ʫ ʩʚʦʿʦʿ 

ʩʪʫʜʠʿ ʠ ʧʦʨʝʜ ʧʦʫʟʜʘʥʦʩʪʠ, ʫʟʝʣʠ ʫ ʨʘʟʤʘʪʨʘˁʝ ʠ ʫʪʠʮʘʿ ʧʨʝʪʭʦʜʥʦ ʠʩʪʘʢʥʫʪʠʭ 

ʜʠʤʝʥʟʠʿʘ, ʪʿ. ʩʣʠʯʥʦʩʪʠ, ʩʪʨʫʯʥʦʩʪʠ ʠ ʜʦʧʘʜˀʠʚʦʩʪʠ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʚʝʨʝˁʝ 

ʧʨʘʪʠʣʘʮʘ ʫ ˁʠʭʦʚʝ ʙʨʝʥʜʠʨʘʥʝ ʦʙʿʘʚʝ. ʅʘʣʘʟʠʤʘ ʧʦʤʝʥʫʪʦʛ ʠʩʪʨʘʞʠʚʘˁʘ ʧʦʪʚʨʹʝʥ ʿʝ 

ʫʪʠʮʘʿ ʪʨʠ ʜʠʤʝʥʟʠʿʝ: ʧʦʫʟʜʘʥʦʩʪ, ʩʣʠʯʥʦʩʪ ʠ ʜʦʧʘʜˀʠʚʦʩʪ, ʥʘ ʧʦʚʝʨʝˁʝ ʧʨʘʪʠʣʘʮʘ ʫ 

ʙʨʝʥʜʠʨʘʥʝ ʦʙʿʘʚʝ. ʀʟʥʝʥʘʹʫʿʫ˂ʝ, ʩʪʨʫʯʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ ʥʠʿʝ ʫʪʠʮʘʣʘ ʥʘ ʧʦʚʝʨʝˁʝ 

ʧʨʘʪʠʣʘʮʘ ʫ ʙʨʝʥʜʠʨʘʥʠ ʩʘʜʨʞʘʿ. ɸʫʪʦʨʠ ʦʚʘʢʘʚ ʨʝʟʫʣʪʘʪ ʦʙʿʘʰˁʘʚʘʿʫ ʩʪʘʚʦʤ ʜʘ ʿʝ 

ʩʪʘʪʫʩ ʩʪʨʫʯʥʦʩʪʠ ʠʥʬʣʫʝʥʩʝʨʘ, ʥʘʧʨʦʩʪʦ, ʧʦʜʨʘʟʫʤʝʚʘʥ ʤʝʹʫ ˁʠʭʦʚʠʤ ʧʨʘʪʠʦʮʠʤʘ, ʪʝ 

ʜʘ ʠʩʪʠ ʥʝ ʤʦʨʘ ʥʫʞʥʦ ʫʪʠʮʘʪʠ ʥʘ ʧʦʚʝʨʝˁʝ ʧʨʘʪʠʣʘʮʘ ʫ ʩʧʦʥʟʦʨʠʩʘʥʠ ʩʘʜʨʞʘʿ. 

ɼʦʢʘʟʠʚʘˁʝʤ ʧʦʩʝʙʥʠʭ ʭʠʧʦʪʝʟʘ ʍ2ʘ, ʍ2ʙ, ʍ2ʮ ʠ ʍ2ʜ, ʧʦʪʚʨʹʝʥʘ ʿʝ ʠ ʦʧʰʪʘ ʭʠʧʦʪʝʟʘ 

ʍ2 ʪʿ. ʫʩʪʘʥʦʚˀʝʥʦ ʿʝ ʜʘ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʠʥʬʣʫʝʥʩʝʨʘ ʠʤʘʿʫ ʩʠʛʥʠʬʠʢʘʥʪʘʥ ʫʪʠʮʘʿ ʥʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. ɼʦʙʠʿʝʥʠ ʨʝʟʫʣʪʘʪʠ ʩʫ ʩʣʠʯʥʠ 

ʨʝʟʫʣʪʘʪʠʤʘ ʧʨʝʪʭʦʜʥʠʭ ʠʩʪʨʘʞʠʚʘˁʘ. ʅʘʠʤʝ, ʧʦʿʝʜʠʥʠ ʘʫʪʦʨʠ ʩʫ ʦʜʨʝʹʝʥʝ 

ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʠʥʬʣʫʝʥʩʝʨʘ ʧʦʜʚʦʜʝ ʧʦʜ ʿʝʜʘʥ ʧʦʿʘʤ ï ʢʨʝʜʠʙʠʣʠʪʝʪ ʠʥʬʣʫʝʥʩʝʨʘ. ʉ 

ʪʠʤ ʫ ʚʝʟʠ, Sokolova & Perez (2021), ʥʘʚʦʜʝ ʜʘ ʚʠʩʦʢ ʢʨʝʜʠʙʠʣʠʪʝʪ ʧʦʩʤʘʪʨʘʥ ʢʨʦʟ ʩʚʦʿʝ 

ʪʨʠ ʜʠʤʝʥʟʠʿʝ: ʘʪʨʘʢʪʠʚʥʦʩʪ, ʩʪʨʫʯʥʦʩʪ ʠ ʧʦʫʟʜʘʥʦʩʪ ʦʜʥʦʩʥʦ ʧʦʚʝʨʝˁʝ, ʚʦʜʠ ʪʦʤʝ ʜʘ 

ʩʝ ʧʨʘʪʠʦʮʠ ʠ ʠʥʬʣʫʝʥʩʝʨʠ ʿʝʜʥʦʩʪʘʚʥʠʿʝ ʧʦʚʝʟʫʿʫ ʥʘ ʧʩʠʭʦʣʦʰʢʦʿ ʦʩʥʦʚʠ. ʉʣʠʯʥʦ 

ʪʦʤʝ, Lou & Kim (2019) ʠʩʪʠʯʫ ʜʘ ʿʝ ʢʨʝʜʠʙʠʣʠʪʝʪ ʫʪʠʮʘʿʥʠʭ ʦʩʦʙʘ, ʧʦʩʤʘʪʨʘʥ ʢʨʦʟ 

ʧʦʫʟʜʘʥʦʩʪ, ʧʨʠʚʣʘʯʥʦʩʪ ʠ ʩʣʠʯʥʦʩʪ, ʧʦʟʠʪʠʚʥʦ ʧʦʚʝʟʘʥ ʩʘ ʬʦʨʤʠʨʘˁʝʤ ʧʘʨʘʩʦʮʠʿʘʣʥʦʛ 

ʦʜʥʦʩʘ ʠʟʤʝʹʫ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ˁʠʭʦʚʠʭ ʩʣʝʜʙʝʥʠʢʘ. ʋ ʦʢʚʠʨʫ ʦʚʝ ʜʦʢʪʦʨʩʢʝ ʜʠʩʝʨʪʘʮʠʿʝ, 

ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʠʥʬʣʫʝʥʩʝʨʘ ʘʥʘʣʠʟʠʨʘʿʫ ʩʝ ʥʘ ʙʘʟʠ ʢʦʥʩʪʘʪʘʮʠʿʘ ʛʨʫʧʠʩʘʥʠʭ ʫ ʯʝʪʠʨʠ 

ʚʘʨʠʿʘʙʣʝ: ʩʣʠʯʥʦʩʪ, ʘʪʨʘʢʪʠʚʥʦʩʪ, ʩʪʨʫʯʥʦʩʪ ʠ ʧʦʫʟʜʘʥʦʩʪ. 

ɻʦʚʦʨʝ˂ʠ ʦ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘʤʘ ʧʨʘʪʠʦʮʘ ʫ ʫʣʦʟʠ ʧʦʪʝʥʮʠʿʘʣʥʠʭ ʧʦʪʨʦʰʘʯʘ, ʧʨʠʤʝʥʦʤ 

ʧʨʦʩʪʝ ʨʝʛʨʝʩʠʦʥʝ ʘʥʘʣʠʟʝ, ʧʦʪʚʨʹʝʥʘ ʿʝ ʭʠʧʦʪʝʟʘ ʍ3ʘ, ʪʿ, ʜʦʢʘʟʘʥ ʿʝ ʫʪʠʮʘʿ ʝʤʧʘʪʠʿʝ 

ʧʨʘʪʠʦʮʘ ʥʘ ʬʦʨʤʠʨʘˁʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. ɼʦʙʠʿʝʥʠ 

ʨʝʟʫʣʪʘʪ ʿʝ ʫ ʩʢʣʘʜʫ ʩʘ ʥʘʣʘʟʠʤʘ ʩʪʫʜʠʿʝ ʘʫʪʦʨʘ Derrick et al. (2008) ʢʦʿʠ ʥʘʛʣʘʰʘʚʘʿʫ 

ʫʣʦʛʫ ʝʤʧʘʪʠʿʝ ʢʘʦ ʢˀʫʯʥʫ ʫ ʨʘʟʚʦʿʫ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ, ʢʘʦ ʠ ʨʝʟʫʣʪʘʪʠʤʘ ʩʪʫʜʠʿʝ 

ʘʫʪʦʨʘ Hwang & Zhang (2018) ʢʦʿʠʤ ʿʝ ʜʦʢʘʟʘʥʦ ʜʘ ʝʤʧʘʪʠʿʘ ʧʦʟʠʪʠʚʥʦ ʫʪʠʯʝ ʥʘ 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 
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ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʨʘʪʠʦʮʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. ʅʘʜʘˀʝ, ʧʦʪʚʨʹʝʥʘ ʿʝ ʠ ʭʠʧʦʪʝʟʘ ʍ3ʙ, ʪʿ, 

ʜʦʢʘʟʘʥ ʿʝ ʫʪʠʮʘʿ ʫʩʘʤˀʝʥʦʩʪʠ ʧʨʘʪʠʦʮʘ ʥʘ ʬʦʨʤʠʨʘˁʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ 

ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. ʋ ʩʢʣʘʜʫ ʩʘ ʜʦʙʠʿʝʥʠʤ ʨʝʟʫʣʪʘʪʦʤ, Lee & Watkins (2016) ʥʘʚʦʜʝ ʜʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ ʦʤʦʛʫ˂ʘʚʘʿʫ ˀʫʜʠʤʘ ʠʟʛʨʘʜˁʫ ʧʩʝʫʜʦ 

ʧʨʠʿʘʪʝˀʩʪʘʚʘ, ʪʝ ʤʦʛʫ ʫʪʠʮʘʪʠ ʥʘ ʩʤʘˁʝˁʝ ʘʥʢʩʠʦʟʥʦʩʪʠ ʢʦʿʘ ʩʝ ʿʘʚˀʘ ʫ ʩʪʚʘʨʥʠʤ 

ʤʝʹʫˀʫʜʩʢʠʤ ʦʜʥʦʩʠʤʘ. ʅʘʜʘˀʝ, Wang et al. (2008) ʩʫ ʫʩʪʘʥʦʚʠʣʠ ʜʘ ʫʩʘʤˀʝʥʦʩʪ ʫʪʠʯʝ 

ʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʠʥʪʝʨʘʢʮʠʿʝ. Lim & Kim (2011) ʩʫ ʫʪʚʨʜʠʣʠ ʠʩʪʦ, ʩ ʪʠʤ ʜʘ ʩʫ ʫ ʬʦʢʫʩʫ 

ˁʠʭʦʚʦʛ ʠʩʪʨʘʞʠʚʘˁʘ ʙʠʣʠ ʩʪʘʨʠʿʠ ʧʦʪʨʦʰʘʯʠ. Hood et al. (2017) ʥʘʚʦʜʝ ʜʘ ʫʩʘʤˀʝʥʠ 

ʘʜʦʣʝʩʮʝʥʪʠ ʢʘʦ ʠ ʦʜʨʘʩʣʠ ʢʦʨʠʩʪʝ ʠʥʪʝʨʥʝʪ ʠ Facebook ʚʠʰʝ ʢʘʢʦ ʙʠ ʥʘʜʦʢʥʘʜʠʣʠ 

ʩʦʮʠʿʘʣʥʫ ʠʟʦʣʘʮʠʿʫ ʠ ʠʟʛʨʘʜʠʣʠ ʧʨʠʿʘʪʝˀʩʪʚʘ ʥʘ ʤʨʝʞʠ. ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʨʝʟʫʣʪʘʪ 

ʜʦʙʠʿʝʥ ʝʤʧʠʨʠʿʩʢʠʤ ʠʩʪʨʘʞʠʚʘˁʝʤ ʫ ʦʢʚʠʨʫ ʦʚʝ ʜʠʩʝʨʪʘʮʠʿʝ ʫ ʩʫʧʨʦʪʥʦʩʪʠ ʿʝ ʩʘ 

ʨʝʟʫʣʪʘʪʠʤʘ ʩʪʫʜʠʿʝ ʢʦʿʫ ʩʫ ʩʧʨʦʚʝʣʠ Hwang & Zhang (2018), ʢʦʿʠʤ ʥʠʿʝ ʠʜʝʥʪʠʬʠʢʦʚʘʥ 

ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʘʿʥ ʫʪʠʮʘʿ  ʫʩʘʤˀʝʥʦʩʪʠ ʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ. ʅʘʿʟʘʜ, ʧʨʠʤʝʥʦʤ 

ʧʨʦʩʪʝ ʨʝʛʨʝʩʠʦʥʝ ʘʥʘʣʠʟʝ, ʧʦʪʚʨʹʝʥʘ ʿʝ ʠ ʭʠʧʦʪʝʟʘ ʍ3ʮ, ʦʜʥʦʩʥʦ, ʜʦʢʘʟʘʥ ʿʝ ʫʪʠʮʘʿ 

ʥʠʩʢʦʛ ʩʘʤʦʧʦʫʟʜʘˁʘ ʧʨʘʪʠʦʮʘ ʥʘ ʬʦʨʤʠʨʘˁʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʦʤ. ʆʚʜʝ ʿʝ ʚʨʣʦ ʚʘʞʥʦ ʥʘʛʣʘʩʠʪʠ ʜʘ ʿʝ ʠʜʝʥʪʠʬʠʢʦʚʘʥ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʘʥ, 

ʘʣʠ ʥʝʛʘʪʠʚʘʥ ʫʪʠʮʘʿ ʥʠʩʢʦʛ ʩʘʤʦʧʦʫʟʜʘˁʘ. ɼʘʢʣʝ ʰʪʦ ʿʝ ʥʠʞʠ ʥʠʚʦ ʚʘʨʠʿʘʙʣʝ ʥʠʩʢʦ 

ʩʘʤʦʧʦʫʟʜʘˁʝ ʧʨʘʪʠʦʮʘ, ʚʠʰʠ ʿʝ ʥʠʚʦ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʨʘʪʠʦʮʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. 

ʆʜʥʦʩʥʦ ʰʪʦ ʩʫ ʧʨʘʪʠʦʮʠ ʩʘʤʦʧʦʫʟʜʘʥʠʿʠ, ʚʠʰʠ ʿʝ ʠ ʥʠʚʦ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʨʘʪʠʦʮʘ 

ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. ɼʦʙʠʿʝʥʠ ʨʝʟʫʣʪʘʪ ʿʝ ʫ ʩʫʧʨʦʪʥʦʩʪʠ ʩʘ ʩʪʘʚʦʚʠʤʘ ʘʫʪʦʨʘ Derrick et al. 

(2008) ʠ Gardner & Knowles (2008) ʧʨʝʤʘ ʢʦʿʠʤʘ ʦʩʦʙʝ ʥʠʩʢʦʛ ʩʘʤʦʧʦʫʟʜʘˁʘ 

ʧʨʝʬʝʨʠʨʘʿʫ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʙʫʜʫ˂ʠ ʜʘ ʥʘ ʪʘʿ ʥʘʯʠʥ ʠʟʙʝʛʘʚʘʿʫ ʝʚʝʥʪʫʘʣʥʦ 

ʦʜʙʘʮʠʚʘˁʝ ʫ ʨʝʘʣʥʦʤ ʞʠʚʦʪʫ. ʇʦʨʝʜ ʪʦʛʘ, ʨʝʟʫʣʪʘʪ ʿʝ ʫ ʩʫʧʨʦʪʥʦʩʪʠ ʠ ʩʘ ʥʘʣʘʟʠʤʘ 

ʩʪʫʜʠʿʝ ʢʦʿʫ ʩʫ ʩʧʨʦʚʝʣʠ Hwang & Zhang (2018), ʧʨʝʤʘ ʢʦʿʠʤʘ ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ 

ʧʨʘʪʠʦʮʘ ʠʤʘ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʘʥ ʠ ʧʦʟʠʪʠʚʘʥ ʫʪʠʮʘʿ ʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ. ʆʚʦ ʩʝ 

ʤʦʞʝ ʧʦʚʝʟʘʪʠ ʩʘ ʧʨʝʪʧʦʩʪʘʚʢʦʤ ʜʘ ʿʝ ʠ ʫ ʩʣʫʯʘʿʫ ʫʩʧʦʩʪʘʚˀʘˁʘ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ, ʙʘʰ 

ʢʘʦ ʠ ʫ ʩʣʫʯʘʿʫ ʨʝʘʣʥʦʛ ʩʦʮʠʿʘʣʥʦʛ ʦʜʥʦʩʘ, ʧʦʿʝʜʠʥʮʫ, ʠʧʘʢ, ʥʝʦʧʭʦʜʘʥ ʦʜʨʝʹʝʥ ʥʠʚʦ 

ʩʘʤʦʧʦʫʟʜʘˁʘ ʠ ʩʤʝʣʦʩʪʠ ʜʘ ʩʪʫʧʠ ʫ ʚʝʟʫ ʩʘ ʫʪʠʮʘʿʥʦʤ ʦʩʦʙʦʤ ʢʦʿʫ ʟʘʧʨʘʚʦ ʥʝ ʧʦʟʥʘʿʝ. 

ɼʦʢʘʟʠʚʘˁʝʤ ʧʦʩʝʙʥʠʭ ʭʠʧʦʪʝʟʘ ʍ3ʘ, ʍ3ʙ ʠ ʍ3ʮ, ʧʦʪʚʨʹʝʥʘ ʿʝ ʠ ʦʧʰʪʘ ʭʠʧʦʪʝʟʘ ʍ3 ʪʿ. 

ʫʩʪʘʥʦʚˀʝʥʦ ʿʝ ʜʘ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʨʘʪʠʦʮʘ ʠʤʘʿʫ ʩʠʛʥʠʬʠʢʘʥʪʘʥ ʫʪʠʮʘʿ ʥʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ.ɹʫʜʫ˂ʠ ʜʘ ʩʝ, ʧʨʝʤʘ ʩʘʟʥʘˁʠʤʘ ʘʫʪʦʨʘ, 

ʦʜʥʦʩ ʠʟʤʝʹʫ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʧʨʘʪʠʣʘʮʘ (ʫ ʮʝʣʠʥʠ) ʠ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʨʘʪʠʦʮʘ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʦʤ, ʧʦ ʧʨʚʠ ʧʫʪ ʘʥʘʣʠʟʠʨʘ ʫ ʦʢʚʠʨʫ ʦʚʝ 

ʜʠʩʝʨʪʘʮʠʿʝ, ʧʦʨʝʹʝˁʝ ʩʘ ʧʨʝʪʭʦʜʥʠʤ ʩʪʫʜʠʿʘʤʘ ʿʝ ʦʥʝʤʦʛʫ˂ʝʥʦ. 

ʇʦʨʝʜ ʧʦʤʝʥʫʪʠʭ ʨʝʣʘʮʠʿʘ, ʧʨʦʩʪʠʤ ʨʝʛʨʝʩʠʦʥʠʤ ʘʥʘʣʠʟʘʤʘ ʠʩʪʨʘʞʝʥ ʿʝ ʠ ʫʪʠʮʘʿ 

ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʥʘ ʩʪʘʚ ʧʨʝʤʘ ʤʘʨʢʠ ʢʦʿʫ ʠʥʬʣʫʝʥʩʝʨ ʟʘʩʪʫʧʘ ʢʘʦ 

ʠ ʫʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ. ʈʝʟʫʣʪʘʪʠ ʧʦʤʝʥʫʪʝ ʘʥʘʣʠʟʝ, ʫʢʘʟʘʣʠ 

ʩʫ ʥʘ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʘʥ ʧʦʟʠʪʠʚʘʥ ʫʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʘ ʢʦʿʝ ʧʨʘʪʠʣʘʮ ʬʦʨʤʠʨʘ 

ʩʘ ʦʤʠˀʝʥʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʥʘ ʩʪʘʚ ʧʨʝʤʘ ʤʘʨʢʠ ʢʦʫʿ ʟʘʛʦʚʘʨʘ ʠʥʬʣʫʝʥʩʝʨ, ʯʠʤʝ ʿʝ 

ʧʦʪʚʨʹʝʥʘ ʭʠʧʦʪʝʟʘ X4. ʋ ʩʢʣʘʜʫ ʩʘ ʜʦʙʠʿʝʥʠʤ ʨʝʟʫʣʪʘʪʠʤʘ, ʘʫʪʦʨʠ Knoll et al. (2015) 

ʢʘʦ ʠ Yuan et al. (2016) ʥʘʚʦʜʝ ʜʘ ʢʘʜʘ ʧʦʪʨʦʰʘʯʠ ʬʦʨʤʠʨʘʿʫ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʩʘ 

ʫʪʠʮʘʿʥʦʤ ʦʩʦʙʦʤ, ʧʦʿʘʚˀʫʿʝ ʩʝ ʠ ʥʘʩʪʦʿʘˁʝ ʜʘ ʫʩʘʛʣʘʩʝ ʩʚʦʿʝ ʩʪʘʚʦʚʝ ʦ ʧʦʪʨʦʰˁʠ, ʩʘ 

ʩʪʘʚʦʚʠʤʘ ʫʪʠʮʘʿʥʝ ʦʩʦʙʝ.  

ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʢʫʧʦʚʥʠʤ ʥʘʤʝʨʘʤʘ, ʧʨʠʤʝʥʦʤ ʧʨʦʩʪʝ ʨʝʛʨʝʩʠʦʥʝ ʘʥʘʣʠʟʝ, ʧʦʪʚʨʹʝʥʘ ʿʝ 

ʭʠʧʦʪʝʟʘ ʍ5, ʪʿ, ʜʦʢʘʟʘʥ ʿʝ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʘʥ ʧʦʟʠʪʠʚʘʥ ʫʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ 

ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʧʦʪʨʦʰʘʯʘ. ʀʜʝʥʪʠʯʘʥ ʨʝʟʫʣʪʘʪ ʜʦʙʠʣʠ 

ʩʫ Lee & Watkins (2016) ʥʘʚʦʜʝ˂ʠ ʜʘ ʿʝ ʛʣʝʜʘˁʝ ʚʣʦʛʦʚʘ ʥʘ YouTube-u, ʫ ʦʢʚʠʨʫ ʢʦʿʠʭ ʩʝ 

ʧʦʿʘʚˀʫʿʫ ʦʜʨʝʹʝʥʠ ʧʨʦʠʟʚʦʜʠ, ʠʤʘʣʦ ʧʦʟʠʪʠʚʘʥ ʫʪʠʮʘʿ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʧʨʘʪʠʣʘʮʘ. 

ʇʨʠ ʪʦʤ, ʘʫʪʦʨʠ ʥʘʛʣʘʰʘʚʘʿʫ ʜʘ ʿʝ ʫ ʩʣʫʯʘʿʫ ʩʥʘʞʥʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʨʘʪʠʦʮʘ ʩʘ 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

174 

 

ʠʥʬʣʫʝʥʩʝʨʦʤ ʢʦʿʠ ʢʨʝʠʨʘ ʧʦʤʝʥʫʪʠ ʚʣʦʛ, ʢʫʧʦʚʥʘ ʥʘʤʝʨʘ ʙʠʣʘ ʿʦʰ ʿʘʯʘ. ʀʩʪʦ ʪʘʢʦ, 

Sokolova & Kefi (2020) ʥʘʚʦʜʝ ʜʘ ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ ʧʨʘʪʠʦʮʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʢʘʦ ʠ 

ʢʨʝʜʠʙʠʣʠʪʝʪ ʩʘʤʦʛ ʠʥʬʣʫʝʥʩʝʨʘ ʠʤʘ ʧʦʟʠʪʠʚʘʥ ʝʬʝʢʘʪ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʧʨʘʪʠʦʮʘ. 

ʂʦʥʘʯʥʦ, ʠʩʪʨʘʞʠʚʘˁʝʤ ʢʦʿʝ ʿʝ ʩʧʨʦʚʝʣʘ Kim (2021) ʘʥʘʣʠʟʠʨʘʥʘ ʿʝ ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ 

ʠʟʤʝʹʫ ʬʠʪʥʝʩ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʧʨʘʪʠʪʝˀʢʠ ʦʜʥʦʩʥʦ ʞʝʥʩʢʦʛ ʜʝʣʘ ʧʫʙʣʠʢʝ. ʈʝʟʫʣʪʘʪʠ 

ʠʩʪʨʘʞʠʚʘˁʘ, ʧʦʢʘʟʘʣʠ ʩʫ ʜʘ ʿʝ ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ ʠʟʤʝʹʫ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʧʨʘʪʠʪʝˀʢʠ 

ʩʥʘʞʥʠʿʘ ʫ ʩʣʫʯʘʿʫ ʢʘʜʘ ʦʙʿʘʚʝ ʠʥʬʣʫʝʥʩʝʨʘ ʥʠʩʫ ʠʩʢˀʫʯʠʚʦ ʧʨʦʤʦʪʠʚʥʦʛ ʢʘʨʘʢʪʝʨʘ, 

ʚʝ˂ ʩʘʜʨʞʝ ʠ ʥʝʢʝ ʜʝʪʘˀʝ ʠʟ ʩʚʘʢʦʜʥʝʚʥʠʮʝ ʠʥʬʣʫʝʥʩʝʨʘ. ʊʘʢʦʹʝ, ʘʫʪʦʨʢʘ ʿʝ ʜʦʰʣʘ ʠ ʜʦ 

ʟʘʢˀʫʯʢʘ ʜʘ ʦʚʘʢʚʘ ʩʦʮʠʿʘʣʥʘ ʧʨʠʩʫʪʥʦʩʪ ʫʪʠʯʝ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʧʨʘʪʠʪʝˀʢʠ. ʅʘ 

ʢʨʘʿʫ, ʠʥʪʝʨʝʩʘʥʪʥʦ ʿʝ ʥʘʧʦʤʝʥʫʪʠ ʜʘ ʿʝ ʝʤʧʨʠʿʩʢʠʤ ʠʩʪʨʘʞʠʚʘˁʝʤ ʫ ʦʢʚʠʨʫ ʦʚʝ 

ʜʠʩʝʨʪʘʮʠʿʝ ʫʪʚʨʹʝʥʦ ʜʘ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʠʤʘʿʫ ʿʘʯʠ 

ʫʪʠʮʘʿ ʥʘ ʩʪʘʚ ʧʨʝʤʘ ʙʨʝʥʜʫ ʢʦʿʠ ʠʥʬʣʫʝʥʩʝʨ ʟʘʛʦʚʘʨʘ, ʫ ʦʜʥʦʩʫ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ 

ʩʧʨʘʤ ʠʩʪʦʛ. ʈʝʟʫʣʪʘʪʠ ʪʝʩʪʠʨʘˁʘ ʧʦʩʪʘʚˀʝʥʠʭ ʭʠʧʦʪʝʟʘ ʧʨʠʢʘʟʘʥʠ ʩʫ ʫ ʪʘʙʝʣʠ 36. 

ʊʘʙʝʣʘ 36. ʈʝʟʫʣʪʘʪʠ ʪʝʩʪʠʨʘˁʘ ʭʠʧʦʪʝʟʘ 

X1 
ʉʘʜʨʞʘʿ ʢʨʝʠʨʘʥ ʦʜ ʩʪʨʘʥʝ ʠʥʬʣʫʝʥʩʝʨʘ ʠʤʘ ʩʠʛʥʠʬʠʢʘʥʪʘʥ 

ʫʪʠʮʘʿ ʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. 
ʇʦʪʚʨʹʝʥʘ 

ʍ1ʘ 
ʀʥʬʦʨʤʘʪʠʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ ʢʦʿʫ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ Ÿ 

ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ 
ʇʦʪʚʨʹʝʥʘ 

X1ʙ 
ɿʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ ʢʦʿʫ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ Ÿ 

ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ 
ʇʦʪʚʨʹʝʥʘ 

X2 
ʂʘʨʘʢʪʝʨʠʩʪʠʢʝ ʠʥʬʣʫʝʥʩʝʨʘ ʠʤʘʿʫ ʩʠʛʥʠʬʠʢʘʥʪʘʥ ʫʪʠʮʘʿ ʥʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. 
ʇʦʪʚʨʹʝʥʘ 

ʍ2ʘ 
ʉʣʠʯʥʦʩʪ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ Ÿ 

ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ 
ʇʦʪʚʨʹʝʥʘ 

X2ʙ 
ɸʪʨʘʢʪʠʚʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ Ÿ 

ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ 
ʇʦʪʚʨʹʝʥʘ 

X2ʮ 
ʉʪʨʫʯʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ Ÿ 

ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ 
ʇʦʪʚʨʹʝʥʘ 

X2ʜ 
ʇʦʫʟʜʘʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ Ÿ 

ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ 
ʇʦʪʚʨʹʝʥʘ 

X3 
ʂʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʨʘʪʠʦʮʘ ʠʤʘʿʫ ʩʠʛʥʠʬʠʢʘʥʪʘʥ ʫʪʠʮʘʿ ʥʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. 
ʇʦʪʚʨʹʝʥʘ 

X3ʘ 
ɽʤʧʘʪʠʿʘ ʧʨʘʪʠʦʮʘ Ÿ 

ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ 
ʇʦʪʚʨʹʝʥʘ 

X3ʙ 
ʋʩʘʤˀʝʥʦʩʪ ʧʨʘʪʠʦʮʘ Ÿ 

ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ 
ʇʦʪʚʨʹʝʥʘ 

X3ʮ 
ʅʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ ʧʨʘʪʠʦʮʘ Ÿ 

ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ 
ʇʦʪʚʨʹʝʥʘ 

ʍ4 

ʇʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʠʤʘ 

ʩʠʛʥʠʬʠʢʘʥʪʘʥ ʫʪʠʮʘʿ ʥʘ ʩʪʘʚ ʧʨʝʤʘ ʤʘʨʢʠ ʢʦʿʫ ʠʥʬʣʫʝʥʩʝʨ 

ʟʘʩʪʫʧʘ. 

ʇʦʪʚʨʹʝʥʘ 

ʍ5 
ʇʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʠʤʧʣʠʮʠʨʘ 

ʢʫʧʦʚʥʫ ʥʘʤʝʨʫ ʚʝʟʘʥʫ ʟʘ ʤʘʨʢʫ ʢʦʿʫ ʠʥʬʣʫʝʥʩʝʨ ʟʘʩʪʫʧʘ 
ʇʦʪʚʨʹʝʥʘ 

ʀʟʚʦʨ: ɸʫʪʦʨ ʥʘ ʙʘʟʠ ʨʝʟʫʣʪʘʪʘ ʝʤʧʠʨʠʿʩʢʦʛ ʠʩʪʨʘʞʠʚʘˁʘ 

ɹʫʜʫ˂ʠ ʜʘ ʿʝ ʿʝʜʥʘ ʦʜ ʠʩʪʨʘʞʠʚʘʯʢʠʭ ʘʤʙʠʮʠʿʘ ʙʠʣʘ ʠ ʘʥʘʣʠʟʘ ʫʪʠʮʘʿʘ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ 

ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʥʘ ʤʘʪʝʨʠʿʘʣʠʟʘʤ ʧʦʪʨʦʰʘʯʘ, ʧʨʠʤʝʥʦʤ ʧʨʦʩʪʝ 

ʨʝʛʨʝʩʠʦʥʝ ʘʥʘʣʠʟʝ, ʠʩʧʠʪʘʥʘ ʿʝ ʠ ʧʦʤʝʥʫʪʘ ʨʝʣʘʮʠʿʘ. ʈʝʟʫʣʪʘʪʠʤʘ ʠʩʪʨʘʞʠʚʘˁʘ, 

ʠʜʝʥʪʠʬʠʢʦʚʘʥ ʿʝ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʘʥ ʧʦʟʠʪʠʚʘʥ ʫʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʢʦʿʝ 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

175 

 

ʧʨʘʪʠʣʘʮ ʬʦʨʤʠʨʘ ʩʘ ʦʤʠˀʝʥʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ ʥʘ ʤʘʪʝʨʠʿʘʣʠʟʘʤ ʧʦʪʨʦʰʘʯʘ. ɼʦʙʠʿʝʥʠ 

ʨʝʟʫʣʪʘʪʠ ʩʫ ʫ ʩʫʧʨʦʪʥʦʩʪʠ ʩʘ ʩʪʫʜʠʿʦʤ ʢʦʿʫ ʩʫ ʩʧʨʦʚʝʣʠ Lou & Kim (2019) ʫ ʦʢʚʠʨʫ ʢʦʿʝ 

ʩʫ ʘʥʘʣʠʟʠʨʘʥʠ ʠʥʬʣʫʝʥʩʝʨʠ ʢʘʦ ʫʟʦʨʠ ʤʣʘʜʠʤʘ. ʅʘʠʤʝ, ʘʫʪʦʨʠ ʥʘʚʦʜʝ ʜʘ ʿʝ ʨʘʟʚʦʿ 

ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʦʜʥʦʩʘ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʘʜʦʣʝʩʮʝʥʘʪʘ (ʢʘʦ ʧʨʘʪʠʦʮʘ), ʧʦʟʠʪʠʚʥʦ ʧʦʚʝʟʘʥ 

ʩʘ ʤʘʪʝʨʠʿʘʣʠʟʤʦʤ ʘʜʦʣʝʩʮʝʥʘʪʘ ʠ ʢʫʧʦʚʥʠʤ ʥʘʤʝʨʘʤʘ ʩʧʨʘʤ ʧʨʦʠʟʚʦʜʘ ʢʦʿʝ ʧʨʦʤʦʚʠʰʫ 

ʠʥʬʣʫʝʥʩʝʨʠ.   

ʅʘʢʦʥ ʩʧʨʦʚʦʹʝˁʘ ʘʥʘʣʠʟʘ ʫ ʮʠˀʫ ʪʝʩʪʠʨʘˁʘ ʭʠʧʦʪʝʟʘ, ʫʧʦʪʨʝʙˀʝʥʘ ʿʝ ʠ ʚʠʰʝʩʪʨʫʢʘ 

ʨʝʛʨʝʩʠʦʥʘ ʘʥʘʣʠʟʘ. ʅʘʠʤʝ, ʮʠˀ ʧʦʤʝʥʫʪʝ ʘʥʘʣʠʟʝ ʙʠʦ ʿʝ ʜʘ ʫʪʚʨʜʠ ʢʦʣʠʢʠ ʧʨʦʮʝʥʘʪ 

ʚʘʨʠʿʘʙʠʣʠʪʝʪʘ ʫ ʧʘʨʘʩʦʮʠʿʘʣʥʠʤ ʚʝʟʘʤʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʿʝ ʦʧʠʩʘʥ ʧʨʝʢʦ 

ʪʨʠ ʥʝʟʘʚʠʩʥʝ ʚʘʨʠʿʘʙʣʝ: ʩʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ, ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʠʥʬʣʫʝʥʩʝʨʘ 

ʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʨʘʪʠʣʘʮʘ. ʈʝʟʫʣʪʘʪʠ ʘʥʘʣʠʟʝ, ʧʦʢʘʟʘʣʠ ʩʫ ʜʘ ʿʝ ʨʝʛʨʝʩʠʦʥʠ ʤʦʜʝʣ, ʫ 

ʢʦʤ ʩʝ ʢʘʦ ʥʝʟʘʚʠʩʥʝ ʧʨʦʤʝʥˀʠʚʝ ʧʦʿʘʚˀʫʿʫ ʧʦʤʝʥʫʪʝ ʪʨʠ ʚʘʨʠʿʘʙʣʝ, ʨʝʧʨʝʟʝʥʪʘʪʠʚʘʥ ʠ 

ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʘʥ. ʅʘ ʦʩʥʦʚʫ ʚʨʝʜʥʦʩʪʠ ʢʦʝʬʠʮʠʿʝʥʪʘ ʜʝʪʝʨʤʠʥʘʮʠʿʝ ʟʘʢˀʫʯʫʿʝ ʩʝ ʜʘ 

ʿʝ 41.4% ʚʘʨʠʿʘʙʠʣʠʪʝʪʘ ʟʘʚʠʩʥʦ ʧʨʦʤʝʥˀʠʚʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʦʙʿʘʰˁʝʥʦ ʧʦʤʦ˂ʫ ʪʨʠ 

ʥʝʟʘʚʠʩʥʦ ʧʨʦʤʝʥˀʠʚʝ ʚʘʨʠʿʘʙʣʝ. ʇʦʨʝʜ ʪʦʛʘ, ʨʝʟʫʣʪʘʪʠ ʚʠʰʝʩʪʨʫʢʝ ʨʝʛʨʝʩʠʦʥʝ 

ʘʥʘʣʠʟʝ, ʫʧʫ˂ʫʿʫ ʥʘ ʟʘʢˀʫʯʘʢ ʜʘ ʩʚʝ ʪʨʠ ʥʝʟʘʚʠʩʥʦ ʧʨʦʤʝʥˀʠʚʝ (ʩʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ 

ʠʥʬʣʫʝʥʩʝʨ, ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʨʘʪʠʣʘʮʘ) ʦʩʪʚʘʨʫʿʫ 

ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʘʥ ʧʦʟʠʪʠʚʘʥ ʫʪʠʮʘʿ ʥʘ ʟʘʚʠʩʥʦ ʧʨʦʤʝʥˀʠʚʫ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ. ʇʨʠ 

ʯʝʤʫ, ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʨʘʪʠʣʘʮʘ ʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʠʥʬʣʫʝʥʩʝʨʘ ʠʤʘʿʫ ʧʦʜʿʝʜʥʘʢ ʫʪʠʮʘʿ 

ʥʘ ʬʦʨʤʠʨʘˁʝ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʨʘʪʠʣʘʮʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʜʦʢ ʿʝ ʫʪʠʮʘʿ 

ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʩʘʜʨʞʘʿʘ ʢʨʝʠʨʘʥʦʛ ʦʜ ʩʪʨʘʥʝ ʠʥʬʣʫʝʥʩʝʨʘ ʩʣʘʙʠʿʠ ʦʜ ʫʪʠʮʘʿʘ 

ʧʨʝʪʭʦʜʥʦ ʥʘʚʝʜʝʥʠʭ ʥʝʟʘʚʠʩʥʠʭ ʚʘʨʠʿʘʙʣʠ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʧʦʥʦʚʦ ʩʫ ʧʦʪʚʨʹʝʥʝ 

ʠʩʪʨʘʞʠʚʘʯʢʝ ʭʠʧʦʪʝʟʝ ʍ1, X2 ʠ X3.  

ɸʥʘʣʠʟʦʤ ʧʦʪʨʦʰʘʯʘ ʦʙʫʭʚʘ˂ʝʥʠʭ ʫʟʦʨʢʦʤ, ʫ ʦʜʥʦʩʫ ʥʘ ʨʘʟʣʠʯʠʪʝ ʩʝʛʤʝʥʪʝ ʢʦʿʠʤʘ 

ʧʨʠʧʘʜʘʿʫ, ʜʦʙʠʿʝʥʠ ʩʫ ʠʥʪʝʨʝʩʘʥʪʥʠ ʨʝʟʫʣʪʘʪʠ. ʅʘʠʤʝ, ʫʟʠʤʘʿʫ˂ʠ ʫ ʦʙʟʠʨ ʧʦʣ 

ʠʩʧʠʪʘʥʠʢʘ, ʟʘʢˀʫʯʫʿʝ ʩʝ ʜʘ ʩʝ ʞʝʥʝ ʠ ʤʫʰʢʘʨʮʠ ʥʝ ʨʘʟʣʠʢʫʿʫ ʫ ʧʦʛʣʝʜʫ ʦʮʝʥʘ ʢʦʿʝ ʩʫ 

ʜʦʜʝʣʠʣʠ ʚʘʨʠʿʘʙʣʘʤʘ ʩʪʨʫʯʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ, ʧʦʫʟʜʘʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ, ʩʣʠʯʥʦʩʪ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʦʤ, ʟʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ, ʝʤʧʘʪʠʿʘ ʧʨʘʪʠʦʮʘ, ʫʩʘʤˀʝʥʦʩʪ ʧʨʘʪʠʦʮʘ, 

ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ ʧʨʘʪʠʦʮʘ ʠ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʨʘʪʠʦʮʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. ʋ 

ʧʦʛʣʝʜʫ ʧʨʝʦʩʪʘʣʠʭ ʚʘʨʠʿʘʙʣʠ, ʫʦʯʝʥʝ ʩʫ ʠʟʚʝʩʥʝ ʨʘʟʣʠʢʝ. ʇʨʝ ʩʚʝʛʘ, ʞʝʥʝ ʩʫ ʦʤʠˀʝʥʝ 

ʠʥʬʣʫʝʥʩʝʨʝ ʦʮʝʥʠʣʝ  ʘʪʨʘʢʪʠʚʥʠʿʠʤ, ʫ ʦʜʥʦʩʫ ʥʘ ʤʫʰʢʝ ʠʩʧʠʪʘʥʠʢʝ. ʆʚʘʢʘʚ ʨʝʟʫʣʪʘʪ 

ʿʝ ʦʯʝʢʠʚʘʥ, ʩ ʦʙʟʠʨʦʤ ʥʘ ʯʠˁʝʥʠʮʫ ʜʘ ʩʫ, ʠʩʪʦʨʠʿʩʢʠ ʧʦʩʤʘʪʨʘʥʦ, ʞʝʥʝ ʙʠʣʝ ʚʠʰʝ 

ʧʦʩʤʘʪʨʘʥʝ ʢʨʦʟ ʧʨʠʟʤʫ ʘʪʨʘʢʪʠʚʥʦʩʪʠ, ʫ ʦʜʥʦʩʫ ʥʘ ʤʫʰʢʘʨʮʝ (Collins, 1991; Wadden et 

al.,1991). ʉ ʪʠʤ ʫ ʚʝʟʠ, ʦʯʝʢʠʚʘʥʦ ʿʝ ʜʘ ˂ʝ ʫʧʨʘʚʦ, ʢʦʜ ʞʝʥʘ ʫ ʚʝ˂ʦʿ ʤʝʨʠ ʙʠʪʠ ʠʟʨʘʞʝʥʘ 

ʞʝˀʘ ʜʘ ʠʟʛʣʝʜʘʿʫ ʧʦʧʫʪ ʦʜʨʝʹʝʥʝ ʘʪʨʘʢʪʠʚʥʝ ʠʥʬʣʫʝʥʩʝʨʢʝ, ʟʙʦʛ ʯʝʛʘ ˂ʝ ʙʠʪʠ 

ʧʦʜʩʪʘʢʥʫʪʝ ʜʘ ʧʨʘʪʝ ʠ ʫʩʚʘʿʘʿʫ ʧʨʝʧʦʨʫʢʝ ʫʧʨʘʚʦ ʪʘʢʚʠʭ ʠʥʬʣʫʝʥʩʝʨʢʠ. ʈʘʟʣʦʛ ʪʦʤʝ ʿʝ 

ʧʨʦʮʝʩ ʠʜʝʥʪʠʬʠʢʘʮʠʿʝ, ʦʜʥʦʩʥʦ ʞʝˀʘ ʧʫʙʣʠʢʝ ʜʘ ʩʝ ʠʜʝʥʪʠʬʠʢʫʿʝ ʠ ʧʦʠʩʪʦʚʝʪʠ ʩʘ 

ʠʟʚʦʨʦʤ ʧʦʨʫʢʝ ʪʿ. ʜʨʫʛʦʤ ʦʩʦʙʦʤ ʢʦʿʫ ʩʤʘʪʨʘ ʧʨʠʚʣʘʯʥʦʤ (Kelman, 1958). ʇʦʨʝʜ 

ʨʘʟʣʠʢʘ ʫ ʧʦʛʣʝʜʫ ʩʪʘʚʦʚʘ ʚʝʟʘʥʠʭ ʟʘ ʘʪʨʘʢʪʠʚʥʦʩʪ ʦʤʠˀʝʥʦʛ ʠʥʬʣʫʝʥʩʝʨʘ, ʧʨʠʩʫʪʥʝ ʩʫ 

ʠ ʨʘʟʣʠʢʝ ʫ ʧʦʛʣʝʜʫ ʩʪʘʚʦʚʘ ʠʩʧʠʪʘʥʠʢʘ, ʩʧʨʘʤ ʠʥʬʦʨʤʘʪʠʚʥʝ ʚʨʝʜʥʦʩʪʠ ʩʘʜʨʞʘʿʘ 

ʢʨʝʠʨʘʥʦʛ ʦʜ ʩʪʨʘʥʝ ʠʥʬʣʫʝʥʩʝʨʘ. ʅʘʠʤʝ, ʞʝʥʝ ʩʤʘʪʨʘʿʫ ʜʘ ʿʝ ʠʥʬʦʨʤʘʪʠʚʥʘ ʚʨʝʜʥʦʩʪ 

ʩʘʜʨʞʘʿʘ ʢʦʿʠ ʠʤ ʩʝ ʧʣʘʩʠʨʘ ʚʝ˂ʘ ʫ ʧʦʨʝʹʝˁʫ ʩʘ ʤʠʰˀʝˁʠʤʘ ʤʫʰʢʠʭ ʠʩʧʠʪʘʥʠʢʘ. 

ʆʚʘʢʘʚ ʨʝʟʫʣʪʘʪ ʿʝ ʤʦʛʫ˂ʝ ʦʙʿʘʩʥʠʪʠ ʯʠˁʝʥʠʮʦʤ ʜʘ ʞʝʥʝ ʫʛʣʘʚʥʦʤ ʢʦʨʠʩʪʝ ʜʨʫʰʪʚʝʥʝ 

ʤʨʝʞʝ ʫ ʩʚʨʭʫ ʧʨʠʙʘʚˀʘˁʘ ʠʥʬʦʨʤʘʮʠʿʘ ʢʘʦ ʠ ʫʧʦʨʝʹʠʚʘˁʝ ʩʘ ʜʨʫʛʠʤʘ, ʜʦʢ ʤʫʰʢʘʨʮʠ 

ʥʘʩʪʦʿʝ ʜʘ ʧʨʦʥʘʹʫ ʧʨʠʿʘʪʝˀʝ ʠ ʧʨʝʛʣʝʜʘʿʫ ʧʨʦʬʠʣʝ ʜʨʫʛʠʭ ʦʩʦʙʘ (Haferkamp et al., 2011). 

ʅʘʜʘˀʝ, ʫ ʢʦʥʪʝʢʩʪʫ ʧʦʣʥʠʭ ʨʘʟʣʠʢʘ, ʨʝʟʫʣʪʘʪʠ ʝʤʧʠʨʠʿʩʢʦʛ ʠʩʪʨʘʞʠʚʘˁʘ ʧʦʢʘʟʘʣʠ ʩʫ 

ʜʘ ʞʝʥʝ ʠʤʘʿʫ ʧʦʚʦˀʥʠʿʝ ʩʪʘʚʦʚʝ ʠ ʿʘʯʝ ʠʟʨʘʞʝʥʝ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʧʨʝʤʘ ʙʨʝʥʜʦʚʠʤʘ ʢʦʿʝ 

ʟʘʛʦʚʘʨʘʿʫ ʦʤʠˀʝʥʠ ʠʥʬʣʫʝʥʩʝʨʠ ʫ ʧʦʨʝʹʝˁʫ ʩʘ ʤʫʰʢʘʨʮʠʤʘ. ɼʦʙʠʿʝʥʠ ʨʝʟʫʣʪʘʪʠ ʩʫ ʫ 

ʩʢʣʘʜʫ ʩʘ ʧʨʝʪʭʦʜʥʠʤ ʩʪʫʜʠʿʘʤʘ (Chiang & Yu, 2010; Kokoi, 2011; Rajagopal 2011;  Zeb 
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et al., 2011) ʢʦʿʝ ʩʫ ʧʦʢʘʟʘʣʝ ʜʘ ʩʫ ʫʧʨʘʚʦ ʞʝʥʝ ʧʨʠʿʝʤʯʠʚʝ ʟʘ ʫʪʠʮʘʿ ʨʘʟʣʠʯʠʪʠʭ 

ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ, ʦʜʥʦʩʥʦ ʧʦʨʦʜʠʮʝ, ʙʨʘ˂ʝ ʠ ʩʝʩʪʘʨʘ, ʩʫʧʨʫʞʥʠʢʘ, ʧʦʟʥʘʪʠʭ ʣʠʯʥʦʩʪʠ, 

ʧʨʠʿʘʪʝˀʘ ʠ ʜʨ. (ʧʨʝʤʘ: Fernandes & Panda, 2019). ʂʦʥʘʯʥʦ, ʫ ʝʤʧʠʨʠʿʩʢʦʤ ʠʩʪʨʘʞʠʚʘˁʫ, 

ʤʫʰʢʠ ʠʩʧʠʪʘʥʠʮʠ ʩʫ ʠʟʨʘʟʠʣʠ ʚʝ˂ʠ ʥʠʚʦ ʤʘʪʝʨʠʿʘʣʠʟʤʘ ʫ ʧʦʨʝʹʝˁʫ ʩʘ ʞʝʥʘʤʘ ʢʦʿʝ ʩʫ 

ʜʝʦ ʠʩʪʨʘʞʠʚʘʯʢʦʛ ʫʟʦʨʢʘ, ʰʪʦ ʿʝ ʫ ʩʢʣʘʜʫ ʩʘ ʥʘʣʘʟʠʤʘ ʧʨʝʪʭʦʜʥʠʤ ʠʩʪʨʘʞʠʚʘˁʠʤʘ 

ʩʧʨʦʚʝʜʝʥʠʤ ʤʝʹʫ ʤʣʘʜʠʤʘ ʫ ʂʠʥʠ, ʄʝʢʩʠʢʫ ʠ ʉʿʝʜʠˁʝʥʠʤ ɸʤʝʨʠʯʢʠʤ ɼʨʞʘʚʘʤʘ 

(Eastman et al., 1997, Segal & Podoshen, 2013) ʢʘʦ ʠ ɸʫʩʪʨʘʣʠʿʠ (Kamineni, 2005;  Ryan & 

Dziurawiec 2001). ʆʚʜʝ ʿʝ ʚʘʞʥʦ ʥʘʧʦʤʝʥʫʪʠ ʠ ʯʠˁʝʥʠʮʫ ʜʘ ʩʝ ʤʘʪʝʨʠʿʘʣʠʩʪʠʯʢʝ 

ʪʝʥʜʝʥʮʠʿʝ ʫ ʧʦʥʘʰʘˁʫ ʧʦʪʨʦʰʘʯʘ ʨʘʟʣʠʢʫʿʫ ʫ ʦʜʥʦʩʫ ʥʘ ʢʘʪʝʛʦʨʠʿʫ ʧʨʦʠʟʚʦʜʘ. ʅʘʠʤʝ, 

ʫ ʧʦʨʝʹʝˁʫ ʩʘ ʤʫʰʢʘʨʮʠʤʘ, ʞʝʥʝ ʩʫ ʟʥʘʪʥʦ ʚʠʰʝ ʫʢˀʫʯʝʥʝ ʫ ʫʧʘʜˀʠʚʫ ʧʦʪʨʦʰˁʫ 

ʛʘʨʜʝʨʦʙʝ ʧʨʦʠʟʚʦʹʘʯʘ ʚʠʩʦʢʝ ʤʦʜʝ, ʢʦʿʦʤ ʢʦʤʫʥʠʮʠʨʘʿʫ ʩʚʦʿ ʩʪʘʪʫʩ (Cass 2001).  ʉ 

ʜʨʫʛʝ ʩʪʨʘʥʝ, ʤʫʰʢʘʨʮʠ, ʩʫ ʚʠʰʝ ʫʢˀʫʯʝʥʠ ʫ ʫʧʘʜˀʠʚʫ ʧʦʪʨʦʰˁʫ ʪʨʘʿʥʠʭ ʜʦʙʘʨʘ ʧʦʧʫʪ 

ʘʫʪʦʤʦʙʠʣʘ (Bloch 1981). 

ɸʥʘʣʠʟʠʨʘʿʫ˂ʠ ʠʩʧʠʪʘʥʠʢʝ ʫ ʢʦʥʪʝʢʩʪʫ ʙʨʘʯʥʦʛ ʩʪʘʪʫʩʘ, ʨʝʟʫʣʪʘʪʠ ʝʤʧʠʨʠʿʩʢʦʛ 

ʠʩʪʨʘʞʠʚʘˁʘ, ʧʦʢʘʟʘʣʠ ʩʫ ʜʘ ʥʝʤʘ ʨʘʟʣʠʢʘ ʫ ʧʨʦʩʝʯʥʠʤ ʩʨʝʜˁʠʤ ʦʮʝʥʘʤʘ ʢʦʿʝ ʩʫ 

ʧʦʪʨʦʰʘʯʠ ʜʦʜʝʣʠʣʠ ʚʝ˂ʠʥʠ ʚʘʨʠʿʘʙʣʠ (ʩʪʨʫʯʥʦʩʪ, ʧʦʫʟʜʘʥʦʩʪ, ʘʪʨʘʢʪʠʚʥʦʩʪ, 

ʠʥʬʦʨʤʘʪʠʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ, ʟʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ, ʝʤʧʘʪʠʿʘ, ʥʠʩʢʦ 

ʩʘʤʦʧʦʫʟʜʘˁʝ, ʩʪʘʚʦʚʠ, ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʠ ʤʘʪʝʨʠʿʘʣʠʟʘʤ), ʙʝʟ ʦʙʟʠʨʘ ʥʘ ʪʦ ʜʘ ʣʠ ʩʫ ʫ 

ʙʨʘʢʫ/ʫ ʚʝʟʠ ʠʣʠ ʥʠʩʫ ʫ ʙʨʘʢʫ/ʥʠʩʫ ʫ ʚʝʟʠ. ʈʘʟʣʠʢʝ ʩʫ ʧʨʠʤʝ˂ʝʥʝ ʢʦʜ ʩʘʤʦ ʪʨʠ ʚʘʨʠʿʘʙʣʝ: 

ʩʣʠʯʥʦʩʪ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʫʩʘʤˀʝʥʦʩʪ ʠ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ. ʅʘʠʤʝ, ʧʦʪʨʦʰʘʯʠ ʢʦʿʠ 

ʧʨʠʧʘʜʘʿʫ ʩʝʛʤʝʥʪʫ ʠʩʧʠʪʘʥʠʢʘ ʢʦʿʠ ʥʠʩʫ ʫ ʙʨʘʢʫ/ʫ ʚʝʟʠ ʠʩʢʘʟʘʣʠ ʩʫ ʚʝ˂ʠ ʥʠʚʦ 

ʩʣʠʯʥʦʩʪʠ ʩʘ ʦʤʠˀʝʥʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʚʝ˂ʠ ʥʠʚʦ ʫʩʘʤˀʝʥʦʩʪʠ, ʘʣʠ ʠ ʚʝ˂ʫ ʩʢʣʦʥʦʩʪ ʢʘ 

ʩʪʚʘʨʘˁʫ ʿʘʯʠʭ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʩʘ ʦʤʠˀʝʥʠʤ ʠʥʬʣʫʝʥʩʝʨʠʤʘ. ɼʦʙʠʿʝʥʠ ʨʝʟʫʣʪʘʪʠ 

ʩʝ ʤʦʛʫ ʧʦʚʝʟʘʪʠ ʩʘ ʧʨʝʪʧʦʩʪʘʚʢʦʤ ʜʘ ʠʩʧʠʪʘʥʠʮʠ ʢʦʿʠ ʥʠʩʫ ʫ ʙʨʘʢʫ ʠʣʠ ʚʝʟʠ, ʫʧʨʘʚʦ 

ʟʙʦʛ ʯʠˁʝʥʠʮʝ ʜʘ ʥʝʤʘʿʫ ʝʤʦʪʠʚʥʦʛ ʧʘʨʪʥʝʨʘ, ʠʩʧʦˀʘʚʘʿʫ ʚʝ˂ʠ ʥʠʚʦ ʫʩʘʤˀʝʥʦʩʪʠ, ʰʪʦ 

ʜʘˀʝ ʚʦʜʠ ʚʝ˂ʦʿ ʩʢʣʦʥʦʩʪʠ ʢʘ ʠʟʛʨʘʜˁʠ ʦʜʥʦʩʘ ʩʘ ʜʨʫʛʠʤʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ. 

ʅʘʜʘˀʝ, ʧʦʩʤʘʪʨʘʿʫ˂ʠ ʠʩʧʠʪʘʥʠʢʘ ʧʨʝʤʘ ʛʦʜʠʥʘʤʘ ʩʪʘʨʦʩʪʠ, ʧʨʠʤʝ˂ʝʥʝ ʩʫ ʨʘʟʣʠʢʝ 

ʠʟʤʝʹʫ ʧʦʪʨʦʰʘʯʘ ʨʘʟʣʠʯʠʪʠʭ ʩʪʘʨʦʩʥʠʭ ʩʝʛʤʝʥʘʪʘ, ʫ ʦʜʥʦʩʫ ʥʘ ʚʘʨʠʿʘʙʣʝ ʘʪʨʘʢʪʠʚʥʦʩʪ, 

ʝʤʧʘʪʠʿʘ, ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʠ ʤʘʪʝʨʠʿʘʣʠʟʘʤ. ʇʨʝʮʠʟʥʠʿʝ, ʠʜʝʥʪʠʬʠʢʦʚʘʥʦ ʿʝ ʜʘ ʩʝ 

ʧʦʪʨʦʰʘʯʠ ʢʦʿʠ ʠʤʘʿʫ ʤʘˁʝ ʦʜ 20 ʛʦʜʠʥʘ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʦ ʨʘʟʣʠʢʫʿʫ ʦʜ ʧʦʪʨʦʰʘʯʘ 

ʢʦʿʠ ʠʤʘʿʫ ʠʟʤʝʹʫ 30 ʠ 39 ʛʦʜʠʥʘ ʠ ʪʦ ʫ ʦʜʥʦʩʫ ʥʘ ʚʘʨʠʿʘʙʣʝ: ʘʪʨʘʢʪʠʚʥʦʩʪ ʠʥʬʣʫʝʥʩʝʨʘ, 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʨʘʪʠʦʮʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʠ ʤʘʪʝʨʠʿʘʣʠʟʘʤ ʧʨʘʪʠʦʮʘ. ɻʦʚʦʨʝ˂ʠ ʦ 

ʘʪʨʘʢʪʠʚʥʦʩʪʠ ʠʥʬʣʫʝʥʩʝʨʘ, ʝʤʧʠʨʠʿʩʢʠʤ ʠʩʪʨʘʞʠʚʘˁʝʤ ʿʝ ʫʪʚʨʹʝʥʦ ʜʘ ʩʫ ʤʣʘʹʠ 

ʧʦʪʨʦʰʘʯʠ ʧʦʟʠʪʠʚʥʠʿʝ ʦʮʝʥʠʣʠ ʚʘʨʠʿʘʙʣʫ ʘʪʨʘʢʪʠʚʥʦʩʪ ʦʤʠˀʝʥʦʛ ʠʥʬʣʫʝʥʩʝʨʘ ʫ 

ʦʜʥʦʩʫ ʥʘ ʩʪʘʨʠʿʝ. ʋ ʩʢʣʘʜʫ ʩʘ ʥʘʚʝʜʝʥʠʤ ʨʝʟʫʣʪʘʪʦʤ, ʩʫ ʠ ʨʝʟʫʣʪʘʪʠ ʠʩʪʨʘʞʠʚʘˁʘ ʢʦʿʝ 

ʿʝ ʩʧʨʦʚʝʦ CeSID & Propulsion (2020) ʥʘ ʧʦʜʨʫʯʿʫ ʈʝʧʫʙʣʠʢʝ ʉʨʙʠʿʝ. ʅʘʠʤʝ ʫ ʠʟʚʝʰʪʘʿʫ 

ʩʝ ʥʘʚʦʜʠ ʩʝ ʜʘ ʿʝ ʤʣʘʜʠʤʘ ʚʘʞʥʦ ʜʘ ʩʝ ˀʫʜʠ ʦʙʣʘʯʝ ʣʝʧʦ ʠ ʩʘ ʫʢʫʩʦʤ ʠ ʪʦ ʧʦʪʚʨʹʫʿʝ 60% 

ʠʩʧʠʪʘʥʠʢʘ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ ʠʩʪʘʢʥʫʪ ʿʝ ʟʥʘʯʘʿ ʘʪʨʘʢʪʠʚʥʦʩʪʠ ʠʥʬʣʫʝʥʩʝʨʘ ʟʘ ʤʣʘʜʝ. 

ʅʘʜʘˀʝ, ʢʘʜʘ ʿʝ ʨʝʯ ʦ ʧʘʨʘʩʦʮʠʿʘʣʥʠʤ ʚʝʟʘʤʘ ʩʘ ʦʤʠˀʝʥʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ, 

ʠʜʝʥʪʠʬʠʢʦʚʘʥʝ ʩʫ ʿʘʯʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʩʘ ʦʤʠˀʝʥʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ ʢʦʜ ʤʣʘʹʠʭ 

ʧʦʪʨʦʰʘʯʘ. ɼʦʙʠʿʝʥ ʨʝʟʫʣʪʘʪ ʿʝ ʙʠʦ ʠ ʦʯʝʢʠʚʘʥ, ʫʟʠʤʘʿʫ˂ʠ ʫ ʦʙʟʠʨ ʥʘʚʦʜʝ ʠʩʪʘʢʥʫʪʝ ʫ 

ʠʟʚʝʰʪʘʿʫ ʠʩʪʨʘʞʠʚʘˁʘ ʢʦʿʝ ʿʝ ʩʧʨʦʚʝʦ CeSID & Propulsion (2020). ʅʘʠʤʝ, ʫ ʠʟʚʝʰʪʘʿʫ 

ʩʝ ʥʘʚʦʜʠ ʜʘ ʤʣʘʜʠ ʥʘ ʧʦʜʨʫʯʿʫ ʈʝʧʫʙʣʠʢʝ ʉʨʙʠʿʝ, ʘ ʧʦʩʝʙʥʦ ʪʠʥʝʿ˅ʝʨʠ ʚʝʣʠʢʠ ʜʝʦ ʜʘʥʘ 

ʧʨʦʚʦʜʝ ʥʘ ʠʥʪʝʨʥʝʪʫ ʠ ʫʟ ʪʝʣʝʬʦʥ ʦʩʪʚʘʨʫʿʫ˂ʠ ʢʦʥʪʘʢʪ ʩʘ ʩʚʦʿʠʤ ʚʨʰˁʘʮʠʤʘ ʠ 

ʧʨʠʿʘʪʝˀʠʤʘ,  ʢʦʿʝ ʜʦʞʠʚˀʘʚʘʿʫ ʢʘʦ ʟʘʿʝʜʥʠʮʫ ʢʦʿʦʿ ʚʝʨʫʿʫ. ʉʘʤʠʤ ʪʠʤ, ʠʥʬʣʫʝʥʩʝʨʠ, 

ʢʘʦ ʜʠʛʠʪʘʣʥʠ ʣʠʜʝʨʠ ʤʠʰˀʝˁʘ, ʧʦʩʪʘʿʫ ʜʝʦ ʩʚʘʢʦʜʥʝʚʥʠʮʝ ʤʣʘʜʠʭ ʢʦʿʠ ʥʘʩʪʦʿʝ ʩʘ 

ˁʠʤʘ ʫʩʧʦʩʪʘʚʠʪʠ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ. ʆʚʝ ʥʘʚʦʜʝ, ʧʦʪʚʨʹʫʿʝ ʠ ʿʝʜʥʦ ʦʜ ʥʦʚʠʿʠʭ 

ʠʩʪʨʘʞʠʚʘˁʘ ʘʫʪʦʨʘ Adebiyi & Olayiwola (2019) ʢʦʿʠʤ ʿʝ ʫʩʪʘʥʦʚˀʝʥʦ ʜʘ ʿʝ ʫʧʨʘʚʦ 

ʜʨʫʰʪʚʝʥʘ ʠʥʪʝʨʘʢʮʠʿʘ ʠ ʧʦʚʝʟʠʚʘˁʝ, ʿʝʜʘʥ ʦʜ ʤʦʪʠʚʘ  ʢʦʿʝ ʦʧʨʝʜʝˀʫʿʫ ʤʣʘʜʝ ʜʘ ʢʦʨʠʩʪʝ 
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ʢʦʥʢʨʝʪʥʝ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ. ʅʘʩʫʧʨʦʪ ˁʠʤʘ, ʩʪʘʨʠʿʠ ʜʝʦ ʧʦʧʫʣʘʮʠʿʝ, ʦʢʨʝʥʫʪ ʿʝ 

ʪʨʘʜʠʮʠʦʥʘʣʥʠʤ ʤʝʜʠʿʠʤʘ (CeSID & Propulsion, 2020). ʂʦʥʘʯʥʦ, ʛʦʚʦʨʝ˂ʠ ʦ 

ʤʘʪʝʨʠʿʘʣʠʟʤʫ, ʠʜʝʥʪʠʬʠʢʦʚʘʥʝ ʩʫ ʨʘʟʣʠʢʝ ʢʦʜ ʠʩʪʠʭ, ʛʦʨʝ ʧʦʤʝʥʫʪʠʭ, ʩʝʛʤʝʥʘʪʘ. ʉ ʪʠʤ 

ʫ ʚʝʟʠ, ʝʤʧʠʨʠʿʩʢʦ ʠʩʪʨʘʞʠʚʘˁʝ ʫʢʘʟʘʣʦ ʿʝ ʥʘ ʧʨʠʩʫʪʥʦʩʪ ʚʝ˂ʝʛ ʥʠʚoʘ ʤʘʪʝʨʠʿʘʣʠʟʤʘ ʢʦʜ 

ʤʣʘʹʠʭ ʧʦʪʨʦʰʘʯʘ ʫ ʧʦʨʝʹʝˁʫ ʩʘ ʩʪʘʨʠʿʠʤ ʧʦʪʨʦʰʘʯʠʤʘ. ʉʣʠʯʥʦ ʪʦʤʝ, ʥʘʣʘʟʠ ʩʪʫʜʠʿʝ 

ʢʦʿʫ ʩʫ ʩʧʨʦʚʝʣʠ Gu & Hung (2009) ʥʘ ʧʦʜʨʫʯʿʫ ʂʠʥʝ, ʧʦʢʘʟʫʿʫ ʜʘ ʩʫ ʘʜʦʣʝʩʮʝʥʪʠ 

ʤʘʪʝʨʠʿʘʣʠʩʪʠʯʥʠʿʠ ʫ ʦʜʥʦʩʫ ʥʘ ʠʩʧʠʪʘʥʠʢʝ ʢʦʿʠ ʧʨʠʧʘʜʘʿʫ ʩʪʘʨʠʿʦʿ ʛʝʥʝʨʘʮʠʿʠ 

(ʛʝʥʝʨʘʮʠʿʠ ˁʠʭʦʚʠʭ ʨʦʜʠʪʝˀʘ), ʪʝ ʜʘ ʤʝʜʠʿʩʢʘ ʠʟʣʦʞʝʥʦʩʪ ʩʥʘʞʥʦ ʫʪʠʯʝ ʥʘ 

ʤʘʪʝʨʠʿʘʣʠʟʘʤ ʘʜʦʣʝʩʮʝʥʘʪʘ. ʋ ʢʦʥʪʝʢʩʪʫ ʧʦʩʪʦʿʘˁʘ ʨʘʟʣʠʢʘ ʫ ʥʠʚʦʫ ʤʘʪʝʨʠʿʘʣʠʟʤʘ ʫ 

ʦʜʥʦʩʫ ʥʘ ʩʪʘʨʦʩʪ, Jaspers & Pieters (2016) ʠʟʥʦʩʝ ʠʥʪʝʨʝʩʘʥʪʥʝ ʟʘʢˀʫʯʢʝ. ʅʘʠʤʝ ʘʫʪʦʨʠ 

ʜʦʚʦʜʝ ʫ ʧʠʪʘˁʘ ʧʨʚʦʙʠʪʥʘ ʚʝʨʦʚʘˁʘ ʜʘ ʤʘʪʝʨʠʿʘʣʠʟʘʤ ʦʧʘʜʘ ʩ ʛʦʜʠʥʘʤʘ. ʀʩʧʠʪʫʿʫ˂ʠ 

ʨʘʟʚʦʿ ʤʘʪʝʨʠʿʘʣʠʟʤʘ ʪʦʢʦʤ ʞʠʚʦʪʥʦʛ ʚʝʢʘ, ʘʫʪʦʨʠ ʩʫ ʢʦʨʠʩʪʠʣʠ ʣʦʥʛʠʪʫʜʠʥʘʣʥʝ 

ʧʦʜʘʪʢʝ ʪʦʢʦʤ 9 ʛʦʜʠʥʘ ʦʜ ʧʨʝʢʦ 4.200 ʠʩʧʠʪʘʥʠʢʘ. ʊʦʤ ʧʨʠʣʠʢʦʤ, ʫʩʪʘʥʦʚʠʣʠ ʩʫ ʜʘ 

ʤʘʪʝʨʠʿʘʣʠʟʘʤ, ʟʘʧʨʘʚʦ, ʠʤʘ ʢʨʠʚʦʣʠʥʠʿʩʢʠ ʪʦʢ ʢʨʦʟ ʞʠʚʦʪʥʠ ʚʝʢ, ʥʘ ʥʘʯʠʥ ʜʘ ʧʨʚʦ 

ʠʩʧʦˀʘʚʘ ʚʠʰʝ ʥʠʚʦʝ, ʧʦʪʦʤ ʥʘʿʥʠʞʠ ʥʠʚʦ ʫ ʩʨʝʜˁʠʤ ʛʦʜʠʥʘʤʘ, ʜʘ ʙʠ ʩʝ ʧʦʥʦʚʦ ʧʦʚʝ˂ʘʦ 

ʫ ʩʪʘʨʠʿʦʿ ʜʦʙʠ. ɸʥʘʣʠʟʠʨʘʿʫ˂ʠ ʠʩʧʠʪʘʥʠʢʘ ʧʨʝʤʘ ʛʦʜʠʥʘʤʘ ʩʪʘʨʦʩʪʠ ʫʩʪʘʥʦʚˀʝʥʝ ʩʫ ʠ 

ʠʟʚʝʩʥʝ ʨʘʟʣʠʢʝ ʫ ʧʦʛʣʝʜʫ ʝʤʧʘʪʠʿʝ. ʅʘʠʤʝ, ʫʦʯʘʚʘ ʩʝ ʜʘ ʩʫ ʥʘʿʩʪʘʨʠʿʠ ʧʦʪʨʦʰʘʯʠ 

(ʩʪʘʨʠʿʠ ʦʜ 50 ʛʦʜʠʥʘ) ʥʘʿʝʤʧʘʪʠʯʥʠʿʠ, ʜʦʢ ʿʝ ʥʘʿʤʘˁʠ ʥʠʚʦ ʝʤʧʘʪʠʿʝ ʟʘʧʘʞʝʥ ʢʦʜ 

ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʠʤʘʿʫ ʠʟʤʝʹʫ 30 ʠ 39 ʛʦʜʠʥʘ. ɼʦʙʠʿʝʥʠ ʨʝʟʫʣʪʘʪ ʿʝ ʫ ʩʢʣʘʜʫ ʩʘ ʥʘʣʘʟʠʤʘ 

ʘʫʪʦʨʘ Oh et al. (2020), ʢʦʿʠ ʩʫ ʜʦʰʣʠ ʜʦ ʨʝʟʫʣʪʘʪʘ ʜʘ ʩʝ ʝʤʧʘʪʠʿʘ ʧʦʚʝ˂ʘʚʘ ʦʜ 

ʘʜʦʣʝʩʮʝʥʮʠʿʝ ʜʦ ʩʪʘʨʠʿʝʛ ʦʜʨʘʩʣʦʛ ʜʦʙʘ. ʉ ʪʠʤ ʫ ʚʝʟʠ, Carstensen (2006) ʥʘʚʦʜʠ ʜʘ ʢʘʢʦ 

ˀʫʜʠ ʩʪʘʨʝ, ʨʘʩʪʝ ʥʠʚʦ ʩʚʝʩʪʠ ʦ ʦʛʨʘʥʠʯʝʥʦʩʪʠ ʚʨʝʤʝʥʘ ʢʦʿʝ ʠʤ ʿʝ ʧʨʝʦʩʪʘʣʦ, ʰʪʦ ʜʦʚʦʜʠ 

ʜʦ ʧʦʿʘʯʘʥʦʛ ʬʦʢʫʩʘ ʥʘ ʧʦʩʪʠʟʘˁʝ ʝʤʦʮʠʦʥʘʣʥʠʭ ʮʠˀʝʚʘ ʢʦʿʠ ʧʦʙʦˀʰʘʚʘʿʫ ʜʦʙʨʦʙʠʪ, ʘ 

ʚʝ˂ʘ ʝʤʧʘʪʠʿʘ ʿʝ ʫʩʢʦ ʧʦʚʝʟʘʥʘ ʩʘ ʦʚʠʤ ʮʠˀʝʚʠʤʘ. 

ʅʠʚʦ ʦʙʨʘʟʦʚʘˁʘ, ʫʧʦʪʨʝʙˀʝʥ ʿʝ ʢʘʦ ʿʦʰ ʿʝʜʘʥ ʢʨʠʪʝʨʠʿʫʤ ʩʝʛʤʝʥʪʘʮʠʿʝ ʫ ʩʚʨʭʫ 

ʠʩʧʠʪʠʚʘˁʘ ʧʦʩʪʦʿʘˁʘ ʩʪʘʪʠʪʠʯʢʠ ʟʥʘʯʘʿʥʠʭ ʨʘʟʣʠʢʘ ʫ ʦʜʥʦʩʫ ʥʘ ʚʘʨʠʿʘʙʣʝ 

ʠʩʪʨʘʞʠʚʘʯʢʦʛ ʤʦʜʝʣʘ. ʋ ʪʦʤ ʩʤʠʩʣʫ, ʢʦʜ ʚʝ˂ʠʥʝ ʚʘʨʠʿʘʙʣʠ ʥʠʩʫ ʫʦʯʝʥʝ ʨʘʟʣʠʢʝ ʠʟʤʝʹʫ 

ʧʦʪʨʦʰʘʯʘ ʦʙʫʭʚʘ˂ʝʥʠʭ ʫʟʦʨʢʦʤ. ʈʘʟʣʠʢʝ ʩʫ ʧʨʠʤʝ˂ʝʥʝ ʩʘʤʦ ʢʦʜ ʚʘʨʠʿʘʙʣʠ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʠ ʤʘʪʝʨʠʿʘʣʠʟʘʤ. ʅʘʠʤʝ, ʿʘʯʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ  ʠʩʧʠʪʘʥʠʢʘ ʩʘ 

ʦʜʘʙʨʘʥʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʘʣʠ ʠ ʚʝ˂ʘ ʩʢʣʦʥʦʩʪ ʢʘ ʤʘʪʝʨʠʿʘʣʠʟʤʫ ʠʜʝʥʪʠʬʠʢʦʚʘʥʝ ʩʫ ʢʦʜ 

ʤʘˁʝ ʦʙʨʘʟʦʚʘʥʠʭ ʧʦʪʨʦʰʘʯʘ (ʩʨʝʜˁʦʰʢʦʣʩʢʦ ʦʙʨʘʟʦʚʘˁʝ) ʫ ʦʜʥʦʩʫ ʥʘ ʦʥʝ ʢʦʿʠ ʠʤʘʿʫ 

ʥʘʿʚʠʰʠ ʩʪʝʧʝʥ ʦʙʨʘʟʦʚʘˁʘ (ʤʘʩʪʝʨ/ʤʘʛʠʩʪʘʨ/ʜʦʢʪʦʨʘʪ).  

ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʨʘʜʥʦʤ ʩʪʘʪʫʩʫ ʠ ʥʠʚʦʫ ʧʨʠʭʦʜʘ, ʢʦʜ ʩʚʠʭ ʚʘʨʠʿʘʙʣʠ ʢʦʿʝ ʩʫ ʧʨʝʜʤʝʪ 

ʘʥʘʣʠʟʝ ʥʠʩʫ ʫʦʯʝʥʝ ʨʘʟʣʠʢʝ ʠʟʤʝʹʫ ʨʘʟʣʠʯʠʪʠʭ ʩʝʛʤʝʥʘʪʘ ʧʦʪʨʦʰʘʯʘ ʧʦʜʝˀʝʥʠʭ ʧʨʝʤʘ 

ʥʘʚʝʜʝʥʠʤ ʢʨʠʪʝʨʠʿʫʤʠʤʘ. 

ʂʦʥʘʯʥʦ, ʨʝʟʫʣʪʘʪʠ ʠʩʪʨʘʞʠʚʘˁʘ ʨʘʟʣʠʢʘ ʫ ʦʮʝʥʘʤʘ ʚʝ˂ʠʥʝ ʚʘʨʠʿʘʙʣʠ ʠʩʪʨʘʞʠʚʘʯʢʦʛ 

ʤʦʜʝʣʘ, ʫʢʘʟʫʿ ʫ ʜʘ ʥʝ ʧʦʩʪʦʿʝ ʨʘʟʣʠʢʝ ʠʟʤʝʹʫ ʩʝʛʤʝʥʘʪʘ ʧʦʪʨʦʰʘʯʘ ʧʦʩʤʘʪʨʘʥʠʭ ʫ 

ʦʜʥʦʩʫ ʥʘ ʤʝʩʪʦ ʩʪʘʥʦʚʘˁʘ. ʈʘʟʣʠʢʝ ʩʫ ʫʦʯʝʥʝ ʢʦʜ ʚʘʨʠʿʘʙʣʠ ʫʩʘʤˀʝʥʦʩʪ, ʥʠʩʢʦ 

ʩʘʤʦʧʦʫʟʜʘˁʝ ʠ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ. ʅʘʠʤʝ, ʨʝʟʫʣʪʘʪʠ ʠʩʪʨʘʞʠʚʘˁʘ ʦʚʝ ʜʠʩʝʨʪʘʮʠʿʝ, 

ʧʦʢʘʟʫʿʫ ʜʘ ʩʫ ʧʦʪʨʦʰʘʯʠ ʩʘ ʩʝʣʘ ʫʩʘʤˀʝʥʠʿʠ ʫ ʦʜʥʦʩʫ ʥʘ ʧʦʪʨʦʰʘʯʝ ʠʟ ʛʨʘʜʦʚʘ. 

ɼʦʙʠʿʝʥʠ ʥʘʣʘʟʠ ʩʫ ʦʯʝʢʠʚʘʥʠ, ʠʤʘʿʫ˂ʠ ʫ ʚʠʜʫ ʯʠˁʝʥʠʮʫ ʜʘ ʩʫ ʩʝʣʘ ʛʝʦʛʨʘʬʩʢʠ ʠ 

ʩʦʮʠʿʘʣʥʦ ʠʟʦʣʦʚʘʥʠʿʘ ʫ ʦʜʥʦʩʫ ʥʘ ʛʨʘʜʦʚʝ (Jensen, et al., 2020). ʇʦʨʝʜ ʪʦʛʘ, ʩʪʦʧʝ 

ʩʠʨʦʤʘʰʪʚʘ ʠʤʘʿʫ ʪʝʥʜʝʥʮʠʿʫ ʜʘ ʙʫʜʫ ʚʝ˂ʝ ʫ ʨʫʨʘʣʥʠʤ, ʫ ʦʜʥʦʩʫ ʥʘ ʫʨʙʘʥʘ ʧʦʜʨʫʯʿʘ 

(Economic Research Service), ʘ ʞʠʚʦʪ ʫ ʩʦʮʠʿʘʣʥʦ-ʝʢʦʥʦʤʩʢʠ ʫʛʨʦʞʝʥʠʤ ʧʦʜʨʫʯʿʠʤʘ ʿʝ 

ʧʦʚʝʟʘʥ ʩʘ ʫʩʘʤˀʝʥʦʰ˂ʫ (Tong, et al., 2019). ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʘʥʘʣʠʟʦʤ ʨʝʣʝʚʘʥʪʥʝ ʥʘʫʯʥʝ 

ʣʠʪʝʨʘʪʫʨʝ, ʤʦʛʫ˂ʝ ʿʝ ʫʦʯʠʪʠ ʠ ʩʫʧʨʦʪʥʝ ʩʪʘʚʦʚʝ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʫ ʠʩʪʨʘʞʠʚʘˁʫ Henning-

Smith et al. (2019) ʩʪʘʥʦʚʥʠʮʠ ʨʫʨʘʣʥʠʭ ʩʨʝʜʠʥʘ ʥʘʚʦʜʝ ʜʘ ʠʤʘʿʫ ʚʠʰʝ ʧʨʠʿʘʪʝˀʘ ʫ 

ʦʜʥʦʩʫ ʥʘ ʩʪʘʥʦʚʥʠʢʝ ʫʨʙʘʥʠʭ ʩʨʝʜʠʥʘ, ʜʦʢ Vogelsang (2016) ʠʩʪʠʯʝ ʜʘ  ʫʧʨʘʚʦ ʦʚʘ 
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ʚʝʣʠʢʘ ʠ ʩʥʘʞʥʘ ʜʨʫʰʪʚʝʥʘ ʤʨʝʞʘ ʢʦʿʫ ʯʠʥʝ ʧʨʠʿʘʪʝˀʠ ʠ ʧʦʨʦʜʠʮʘ, ʦʤʦʛʫ˂ʘʚʘ 

ʩʪʘʥʦʚʥʠʮʠʤʘ ʨʫʨʘʣʥʠʭ ʧʦʜʨʫʯʿʘ ʜʘ ʥʘʜʦʤʝʩʪʝ ʥʝʜʦʩʪʘʪʘʢ ʫʯʝʰ˂ʘ ʫ ʜʨʫʰʪʚʝʥʠʤ 

ʘʢʪʠʚʥʦʩʪʠʤʘ (ʢʫʣʪʫʨʥʠ ʜʦʛʘʹʘʿʠ, ʦʜʣʘʟʘʢ ʫ ʨʝʩʪʦʨʘʥʝ ʠ ʩʣ.) ʢʦʿe ʩʫ ʣʘʢʰʝ ʜʦʩʪʫʧʥe 

ʩʪʘʥʦʚʥʠʮʠʤʘ ʛʨʘʜʩʢʠʭ ʩʨʝʜʠʥʘ  (ʧʨʝʤʘ: Abshire et al., 2022). ɸʥʘʣʠʟʠʨʘʿʫ˂ʠ ʚʘʨʠʿʘʙʣʫ 

ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ, ʢʦʜ ʧʦʪʨʦʰʘʯʘ ʠʟ ʛʨʘʜʘ ʦʧʘʞʝʥ ʿʝ ʥʠʞʠ ʥʠʚʦ ʠʩʪʦʛ. ʆʜʥʦʩʥʦ, 

ʧʦʪʨʦʰʘʯʠ ʠʟ ʛʨʘʜʦʚʘ ʠʩʢʘʟʘʣʠ ʩʫ ʚʝ˂ʝ ʩʘʤʦʧʦʫʟʜʘˁʝ ʫ ʢʦʤʧʘʨʘʮʠʿʠ ʩʘ ʧʦʪʨʦʰʘʯʠʤʘ ʠʟ 

ʧʨʠʛʨʘʜʩʢʠʭ ʩʨʝʜʠʥʘ. ʉʣʠʯʥʦ ʪʦʤʝ, ʫ ʠʩʪʨʘʞʠʚʘˁʫ ʢʦʿʝ ʩʫ ʩʧʨʦʚʝʣʠ Astalini et al. (2020), 

ʠʜʝʥʪʠʬʠʢʦʚʘʥʦ ʿʝ ʧʨʠʩʫʩʪʚʦ ʚʠʰʝʛ ʥʠʚʦʘ ʩʘʤʦʧʦʫʟʜʘˁʘ ʤʝʹʫ ʠʩʧʠʪʘʥʠʮʠʤʘ ʫ ʫʨʙʘʥʠʤ 

ʩʨʝʜʠʥʘʤʘ ʫ ʦʜʥʦʩʫ ʥʘ ʠʩʧʠʪʘʥʠʢʝ ʫ ʨʫʨʘʣʥʠʤ ʧʦʜʨʫʯʿʠʤʘ (ʧʨʝʮʠʟʥʠʿʝ, ʫʯʝʥʠʮʠʤʘ 

ʛʨʘʜʩʢʠʭ ʫ ʦʜʥʦʩʫ ʥʘ ʩʝʦʩʢʝ ʰʢʦʣʝ). ʅʘ ʢʨʘʿʫ, ʫʦʯʘʚʘ ʩʝ ʧʦʩʪʦʿʘˁʝ ʿʘʯʠʭ ʢʫʧʦʚʥʠʭ 

ʥʘʤʝʨʘ ʥʘʩʪʘʣʠʭ ʧʦʜ ʫʪʠʮʘʿʝʤ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʢʦʜ ʧʦʪʨʦʰʘʯʘ ʩʘ 

ʩʝʣʘ ʫ ʧʦʨʝʹʝˁʫ ʩʘ ʧʦʪʨʦʰʘʯʠʤʘ ʠʟ ʧʨʠʛʨʘʜʩʢʠʭ ʥʘʩʝˀʘ. ɼʦʙʠʿʝʥʠ ʨʝʟʫʣʪʘʪ ʤʦʛʫ˂ʝ ʿʝ 

ʧʦʚʝʟʘʪʠ ʩʘ ʯʠˁʝʥʠʮʦʤ ʜʘ ʩʫ ʩʪʘʥʦʚʥʠʮʠʤʘ ʛʨʘʜʩʢʠʭ ʩʨʝʜʠʥʘ ʥʘ ʨʘʩʧʦʣʘʛʘˁʫ ʙʨʦʿʥʠ 

ʠʟʚʦʨʠ ʠʥʬʦʨʤʘʮʠʿʘ, ʜʦʢ ʩʫ  ʩʪʘʥʦʚʥʠʮʠʤʘ ʨʫʨʘʣʥʠʭ ʧʦʜʨʫʯʿʘ, ʜʨʫʰʪʚʝʥʝ ʧʣʘʪʬʦʨʤʝ 

ʣʘʢʦ ʜʦʩʪʫʧʘʥ ʢʘʥʘʣ ʢʦʤʫʥʠʢʘʮʠʿʝ, ʩʦʮʠʿʘʣʠʟʘʮʠʿʝ, ʘʣʠ ʧʨʠʙʘʚˀʘˁʘ ʠʥʬʦʨʤʘʮʠʿʘ ʫ ʚʝʟʠ 

ʘʢʪʫʝʣʥʠʭ ʪʨʝʥʜʦʚʘ (ʫ ʯʝʤʫ ʟʥʘʯʘʿʥʫ ʫʣʦʛʫ ʠʛʨʘʿʫ ʫʧʨʘʚʦ ʠʥʬʣʫʝʥʩʝʨʠ).  

ʋʟʠʤʘʿʫ˂ʠ ʫ ʦʙʟʠʨ ʩʘʤʦ ʚʘʨʠʿʘʙʣʫ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ, ʩ ʦʙʟʠʨʦʤ ʥʘ ʧʨʚʠ ʠʟʚʝʜʝʥʠ ʮʠˀ 

ʠʩʪʨʘʞʠʚʘˁʘ ʦʚʝ ʜʠʩʝʨʪʘʮʠʿʝ, ʥʘʧʨʝʜ ʥʘʚʝʜʝʥʠʤ ʥʘʣʘʟʠʤʘ ʫʩʪʘʥʦʚˀʝʥʝ ʩʫ 

ʩʠʛʥʠʬʠʢʘʥʪʥʝ ʨʘʟʣʠʢʝ ʫ ʠʥʪʝʥʟʠʪʝʪʫ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ 

ʫ ʧʦʛʣʝʜʫ ʛʦʜʠʥʘ ʩʪʘʨʦʩʪʠ, ʥʠʚʦʘ ʦʙʨʘʟʦʚʘˁʘ ʠ ʙʨʘʯʥʦʛ ʩʪʘʪʫʩʘ. ʇʨʝʮʠʟʥʠʿʝ, ʿʘʯʝ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʩʘ ʦʤʠˀʝʥʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ ʧʨʠʩʫʪʥʝ ʩʫ ʢʦʜ ʤʣʘʹʠʭ ʧʦʪʨʦʰʘʯʘ 

(ʢʦʿʠ ʠʤʘʿʫ ʤʘˁʝ ʦʜ 20 ʛʦʜʠʥʘ) ʫ ʦʜʥʦʩʫ ʥʘ ʩʪʘʨʠʿʝ ʧʦʪʨʦʰʘʯʝ (ʢʦʿʠ ʠʤʘʿʫ ʠʟʤʝʹʫ 30 ʠ 

39 ʛʦʜʠʥʘ); ʟʘʪʠʤ, ʢʦʜ ʤʘˁʝ ʦʙʨʘʟʦʚʘʥʠʭ ʧʦʪʨʦʰʘʯʘ (ʩʘ ʩʨʝʜˁʦʰʢʦʣʩʢʠʤ ʦʙʨʘʟʦʚʘˁʝʤ) 

ʫ ʦʜʥʦʩʫ ʥʘ ʦʥʝ ʢʦʿʠ ʠʤʘʿʫ ʥʘʿʚʠʰʠ ʩʪʝʧʝʥ ʦʙʨʘʟʦʚʘˁʘ (ʤʘʩʪʝʨ/ʤʘʛʠʩʪʘʨ/ʜʦʢʪʦʨʘʪ); ʠ 

ʢʦʥʘʯʥʦ, ʢʦʜ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʥʠʩʫ ʫ ʙʨʘʢʫ/ʫ ʚʝʟʠ, ʫ ʦʜʥʦʩʫ ʥʘ ʦʥʝ ʢʦʿʠ ʿʝʩʫ. 

ɼʨʫʛʠʤ ʠʟʚʝʜʝʥʠʤ ʮʠʝˀʤ, ʥʘʩʪʦʿʘʣʝ ʩʫ ʩʝ ʩʘʛʣʝʜʘʪʠ ʩʠʛʥʠʬʠʢʘʥʪʥʝ ʨʘʟʣʠʢʝ, ʠʟʤʝʹʫ 

ʠʥʪʝʥʟʠʪʝʪʘ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʢʦʿʝ ʩʝ ʠʩʧʦˀʘʚʘʿʫ 

ʧʨʠʣʠʢʦʤ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʨʘʟʣʠʯʠʪʠʭ ʢʘʪʝʛʦʨʠʿʘ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ 

(ʛʘʨʜʝʨʦʙʘ ʠ ʦʙʫ˂ʘ, ʢʦʟʤʝʪʠʯʢʠ ʧʨʦʠʟʚʦʜʠ, ʪʝʭʥʠʯʢʠ ʫʨʝʹʘʿʠ, ʧʨʝʭʨʘʤʙʝʥʠ ʧʨʦʠʟʚʦʜʠ ʠ 

ʪʫʨʠʩʪʠʯʢʝ ʠ ʫʛʦʩʪʠʪʝˀʩʢʝ ʫʩʣʫʛʝ). ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʟʘʧʨʘʚʦ ʩʝ ʠʜʝʥʪʠʬʠʢʫʿʫ ʢʦʥʢʨʝʪʥʝ 

ʢʘʪʝʛʦʨʠʿʝ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ ʥʘ ʢʦʿʝ ʠʥʬʣʫʝʥʩʝʨʠ ʠʤʘʿʫ ʚʝ˂ʠ ʫʪʠʮʘʿ. ʈʝʟʫʣʪʘʪʠ ʘʥʘʣʠʟʝ 

ʧʦʢʘʟʘʣʠ ʩʫ ʜʘ ʧʦʩʪʦʿʠ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʘ ʨʘʟʣʠʢʘ ʢʦʜ ʧʦʪʨʦʰʘʯʘ ʠʟ ʮʝʣʦʛ ʫʟʦʨʢʘ, 

ʢʘʜʘ ʿʝ ʨʝʯ ʦ ʫʪʠʮʘʿʫ ʦʩʘʤ ʧʦʩʤʘʪʨʘʥʠʭ ʨʝʣʘʮʠʿʘ ʢʦʿʠʤ ʩʝ ʧʦʨʝʜʠ ʫʪʠʮʘʿ ʠʥʪʝʥʟʠʪʝʪʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʢʦʿʝ ʩʝ ʠʩʧʦˀʘʚʘʿʫ ʧʨʠʣʠʢʦʤ 

ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʨʘʟʣʠʯʠʪʠʭ ʢʘʪʝʛʦʨʠʿʘ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ. ʇʨʝʮʠʟʥʠʿʝ, 

ʠʥʪʝʥʟʠʪʝʪ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʚʝ˂ʠ ʿʝ ʧʨʠʣʠʢʦʤ ʜʦʥʦʰʝˁʘ 

ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʢʦʟʤʝʪʠʯʢʠʭ ʧʨʦʠʟʚʦʜʘ ʫ ʦʜʥʦʩʫ ʥʘ ʛʘʨʜʝʨʦʙʫ ʠ ʦʙʫ˂ʫ; ʟʘʪʠʤ 

ʪʫʨʠʩʪʠʯʢʠʭ ʠ ʫʛʦʩʪʠʪʝˀʩʢʠʭ ʫʩʣʫʛʘ ʫ ʦʜʥʦʩʫ ʥʘ ʛʘʨʜʝʨʦʙʫ ʠ ʦʙʫ˂ʫ; ʧʨʝʭʨʘʤʙʝʥʠʭ 

ʧʨʦʠʟʚʦʜʘ ʫ ʦʜʥʦʩʫ ʥʘ ʛʘʨʜʝʨʦʙʫ ʠ ʦʙʫ˂ʫ; ʢʦʟʤʝʪʠʯʢʠʭ ʧʨʦʠʟʚʦʜʘ ʫ ʦʜʥʦʩʫ ʥʘ ʪʝʭʥʠʯʢʝ 

ʧʨʦʠʟʚʦʜʝ; ʢʦʟʤʝʪʠʯʢʠʭ ʧʨʦʠʟʚʦʜʘ ʫ ʦʜʥʦʩʫ ʥʘ ʪʫʨʠʩʪʠʯʢʝ ʠ ʫʛʦʩʪʠʪʝˀʩʢʝ ʫʩʣʫʛʝ; 

ʢʦʟʤʝʪʠʯʢʠʭ ʧʨʦʠʟʚʦʜʘ ʫ ʦʜʥʦʩʫ ʥʘ ʧʨʝʭʨʘʤʙʝʥʝ ʧʨʦʠʟʚʦʜʝ; ʪʫʨʠʩʪʠʯʢʠʭ ʠ 

ʫʛʦʩʪʠʪʝˀʩʢʠʭ ʫʩʣʫʛʘ ʫ ʦʜʥʦʩʫ ʥʘ ʪʝʭʥʠʯʢʝ ʧʨʦʠʟʚʦʜʝ; ʢʘʦ ʠ ʧʨʝʭʨʘʤʙʝʥʠʭ ʧʨʦʠʟʚʦʜʘ 

ʫ ʦʜʥʦʩʫ ʥʘ ʦʜʥʦʩʫ ʥʘ ʪʝʭʥʠʯʢʝ ʧʨʦʠʟʚʦʜʝ. ʇʦʩʤʘʪʨʘʥʦ ʫ ʮʝʣʦʩʪʠ, ʤʦʞʝ ʩʝ ʢʦʥʩʪʘʪʦʚʘʪʠ 

ʜʘ ʿʝ ʠʥʪʝʥʟʠʪʝʪ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʥʘʿʚʝ˂ʠ ʧʨʠʣʠʢʦʤ 

ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʢʦʟʤʝʪʠʯʢʠʭ ʧʨʦʠʟʚʦʜʘ. ɼʦʙʠʿʝʥʠ ʨʝʟʫʣʪʘʪʠ ʩʫ ʜʦʥʝʢʣʝ 

ʙʠʣʠ ʦʯʝʢʠʚʘʥʠ, ʩ ʦʙʟʠʨʦʤ ʜʘ ʩʫ ʠʩʧʠʪʘʥʠʮʠ, ʢʘʦ ʦʙʣʘʩʪ ʢʦʿʦʤ ʩʝ ʙʘʚʠ ˁʠʭʦʚ ʦʤʠˀʝʥʠ 

ʠʥʬʣʫʝʥʩʝʨ, ʥʘʿʯʝʰ˂ʝ ʠʩʪʠʮʘʣʠ ʞʠʚʦʪʥʠ ʩʪʠʣ (19,70%), ʧʦʪʦʤ ʟʜʨʘʚˀʝ ʠ ʬʠʪʥʝʩ 

(17,90%), ʜʦʢ ʿʝ ʪʨʝ˂ʠ ʥʘʿʯʝʰ˂ʠ ʠʟʙʦʨ ʙʠʦ ʫʧʨʘʚʦ ʤʦʜʘ ʠ ʣʝʧʦʪʘ (15,90%). ʉ ʜʨʫʛʝ 

ʩʪʨʘʥʝ, ʥʠʩʫ ʫʦʯʝʥʝ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʝ ʨʘʟʣʠʢʝ ʫ ʧʦʛʣʝʜʫ ʠʥʪʝʥʟʠʪʝʪʘ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ 
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ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʢʦʿʝ ʩʝ ʠʩʧʦˀʘʚʘʿʫ ʧʨʠʣʠʢʦʤ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ 

ʢʫʧʦʚʠʥʠ ʛʘʨʜʝʨʦʙʝ ʠ ʦʙʫ˂ʝ ʫ ʧʦʨʝʹʝˁʫ ʩʘ ʪʝʭʥʠʯʢʠʤ ʧʨʦʠʟʚʦʜʠʤʘ; ʥʠʪʠ ʧʨʠʣʠʢʦʤ 

ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʪʫʨʠʩʪʠʯʢʠʭ ʠ ʫʛʦʩʪʠʪʝˀʩʢʠʭ ʫʩʣʫʛʘ ʫ ʧʦʨʝʹʝˁʫ ʩʘ 

ʧʨʝʭʨʘʤʙʝʥʠʤ ʧʨʦʠʟʚʦʜʠʤʘ. 

ʊʨʝ˂ʠ ʠʟʚʝʜʝʥʠ ʮʠˀ ʦʜʥʦʩʠ ʩʝ ʥʘ ʧʦʨʝʹʝˁʝ ʿʘʯʠʥʝ ʫʪʠʮʘʿʘ ʧʦʨʦʜʠʮʝ, ʢʘʦ ʧʨʠʤʘʨʥʝ 

ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ, ʠ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʨʘʟʣʠʯʠʪʠʭ ʜʝʤʦʛʨʘʬʩʢʠʭ 

ʩʝʛʤʝʥʘʪʘ ʧʦʪʨʦʰʘʯʘ. ʉʧʨʦʚʝʜʝʥʦʤ ʘʥʘʣʠʟʦʤ ʥʠʩʫ ʠʜʝʥʪʠʬʠʢʦʚʘʥʝ ʩʪʘʪʠʩʪʠʯʢʠ 

ʩʠʛʥʠʬʠʢʘʥʪʥʝ ʨʘʟʣʠʢʝ ʫ ʧʦʛʣʝʜʫ ʿʘʯʠʥʝ ʛʝʥʝʨʘʣʥʦʛ ʫʪʠʮʘʿʘ ʧʦʨʦʜʠʮʝ ʥʘ ʜʦʥʦʰʝˁʝ 

ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ, ʠʟʤʝʹʫ ʨʘʟʣʠʯʠʪʠʭ ʩʝʛʤʝʥʘʪʘ ʠʩʧʠʪʘʥʠʢʘ ʧʦʜʝˀʝʥʠʭ ʧʨʝʤʘ ʧʦʣʫ, 

ʛʦʜʠʥʘʤʘ ʩʪʘʨʦʩʪʠ, ʥʠʚʦʫ ʧʨʠʤʘˁʘ, ʥʠʚʦʫ ʦʙʨʘʟʦʚʘˁʘ, ʨʘʜʥʦʤ ʩʪʘʪʫʩʫ, ʙʨʘʯʥʦʤ ʩʪʘʪʫʩʫ 

ʠ ʤʝʩʪʫ ʩʪʘʥʦʚʘˁʘ. ʊʘʢʦʹʝ, ʥʠʿʝ ʫʪʚʨʹʝʥʘ ʥʠ ʩʪʘʪʠʩʪʠʯʢʠ ʩʠʛʥʠʬʠʢʘʥʪʥʘ ʨʘʟʣʠʢʘ ʫ 

ʧʦʛʣʝʜʫ ʿʘʯʠʥʝ ʛʝʥʝʨʘʣʥʦʛ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʠʟʤʝʹʫ 

ʨʘʟʣʠʯʠʪʠʭ ʩʝʛʤʝʥʘʪʘ ʠʩʧʠʪʘʥʠʢʘ ʧʦʜʝˀʝʥʠʭ ʧʨʝʤʘ ʧʦʣʫ, ʛʦʜʠʥʘʤʘ ʩʪʘʨʦʩʪʠ, ʥʠʚʦʫ 

ʧʨʠʤʘˁʘ, ʥʠʚʦʫ ʦʙʨʘʟʦʚʘˁʘ, ʨʘʜʥʦʤ ʩʪʘʪʫʩʫ, ʙʨʘʯʥʦʤ ʩʪʘʪʫʩʫ ʠ ʤʝʩʪʫ ʩʪʘʥʦʚʘˁʘ.  

ɼʘʢʣʝ, ʥʝ ʧʦʩʪʦʿʝ ʨʘʟʣʠʢʝ ʠʟʤʝʹʫ ʨʘʟʣʠʯʠʪʠʭ ʩʝʛʤʝʥʘʪʘ ʠʩʧʠʪʘʥʠʢʘ ʧʦʜʝˀʝʥʠʭ ʧʨʝʤʘ 

ʜʝʤʦʛʨʘʬʩʢʠʤ ʦʙʝʣʝʞʿʠʤʘ, ʫ ʧʦʛʣʝʜʫ ʿʘʯʠʥʝ ʛʝʥʝʨʘʣʥʦʛ ʫʪʠʮʘʿʘ ʧʦʨʦʜʠʮʝ, ʢʘʦ ʥʠ 

ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ.  

ʅʘʿʟʘʜ, ʫ ʩʢʣʘʜʫ ʩʘ ʯʝʪʚʨʪʠʤ ʠʟʚʝʜʝʥʠʤ ʮʠˀʝʤ ʦʚʝ ʜʠʩʝʨʪʘʮʠʿʝ, ʧʦʩʣʝʜˁʠ ʩʝʛʤʝʥʪ 

ʝʤʧʠʨʠʿʩʢʦʛ ʠʩʪʨʘʞʠʚʘˁʘ, ʙʠʦ ʿʝ ʫʩʤʝʨʝʥ ʥʘ ʢʦʤʧʘʨʘʮʠʿʫ ʿʘʯʠʥʝ ʫʪʠʮʘʿʘ ʨʘʟʣʠʯʠʪʠʭ 

ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ (ʧʦʨʦʜʠʮʘ, ʧʨʠʿʘʪʝˀʠ, ʢʦʣʝʛʝ ʠ ʠʥʬʣʫʝʥʩʝʨʠ) ʥʘ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ 

ʢʫʧʦʚʠʥʠ ʧʝʪ ʨʘʟʣʠʯʠʪʠʭ ʢʘʪʝʛʦʨʠʿʘ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ (ʛʘʨʜʝʨʦʙʘ ʠ ʦʙʫ˂ʘ, ʢʦʟʤʝʪʠʯʢʠ 

ʧʨʦʠʟʚʦʜʠ, ʪʝʭʥʠʯʢʠ ʫʨʝʹʘʿʠ, ʧʨʝʭʨʘʤʙʝʥʠ ʧʨʦʠʟʚʦʜʠ ʠ ʪʫʨʠʩʪʠʯʢʝ ʠ ʫʛʦʩʪʠʪʝˀʩʢʝ 

ʫʩʣʫʛʝ).  

ʇʦʨʝʜʝ˂ʠ ʫʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʧʦʨʦʜʠʮʝ ʫʪʚʨʹʝʥʦ ʿʝ ʜʘ ʧʦʨʦʜʠʮʘ ʠʤʘ ʿʘʯʠ ʫʪʠʮʘʿ ʥʘ 

ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʛʘʨʜʝʨʦʙʝ ʠ ʦʙʫ˂ʝ, ʪʝʭʥʠʯʢʠʭ ʫʨʝʹʘʿʘ, ʧʨʝʭʨʘʤʙʝʥʠʭ 

ʧʨʦʠʟʚʦʜʘ, ʢʘʦ ʠ ʧʨʠʣʠʢʦʤ ʢʫʧʦʚʠʥʝ ʪʫʨʠʩʪʠʯʢʠʭ ʠ ʫʛʦʩʪʠʪʝˀʩʢʠʭ ʫʩʣʫʛʘ. ʉʘ ʜʨʫʛʝ 

ʩʪʨʘʥʝ, ʠʥʬʣʫʝʥʩʝʨʠ ʠʤʘʿʫ ʿʘʯʠ ʫʪʠʮʘʿ ʥʘ ʧʦʪʨʦʰʘʯʝ ʩʘʤʦ ʢʘʜʘ ʿʝ ʨʝʯ ʦ ʢʫʧʦʚʠʥʠ 

ʢʦʟʤʝʪʠʯʢʠʭ ʧʨʦʠʟʚʦʜʘ. ɻʦʚʦʨʝ˂ʠ ʦ ʫʪʠʮʘʿʫ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʢʫʧʦʚʠʥʫ ʢʦʟʤʝʪʠʯʢʠʭ 

ʧʨʦʠʟʚʦʜʘ, ʜʦʙʠʿʝʥʠ ʨʝʟʫʣʪʘʪ ʿʝ ʦʯʝʢʠʚʘʥ, ʙʫʜʫ˂ʠ ʜʘ ʬʠʟʠʯʢʠ ʠʟʛʣʝʜ ʠʤʘ ʚʘʞʥʫ ʫʣʦʛʫ ʫ 

ʧʨʦʜʘʿʠ ʥʘʚʝʜʝʥʝ ʢʘʪʝʛʦʨʠʿʝ ʧʨʦʠʟʚʦʜʘ. ʋ ʪʦʤ ʩʤʠʩʣʫ, ʥʘʣʘʟʠ ʝʤʧʠʨʠʿʩʢʦʛ ʠʩʪʨʘʞʠʚʘˁʘ 

ʦʚʝ ʜʠʩʝʨʪʘʮʠʿʝ ʫʩʢʣʘʹʝʥʠ ʩʫ ʩʘ ʩʪʘʚʦʚʠʤʘ ʘʫʪʦʨʘ Sokolova & Kefi (2020) ʢʦʿʠ 

ʥʘʛʣʘʰʘʚʘʿʫ ʫʣʦʛʫ ʬʠʟʠʯʢʦʛ ʠʟʛʣʝʜʘ ʠ ʥʘʚʦʜʝ ʜʘ, ʢʦʨʠʩʪʝ˂ʠ ʩʦʧʩʪʚʝʥʠ ʠʟʛʣʝʜ, 

ʠʥʬʣʫʝʥʩʝʨ ʤʦʞʝ ʜʘ ʧʦʢʘʞʝ ʠ ʧʦʪʚʨʜʠ ʢʦʥʢʨʝʪʥʝ ʨʝʟʫʣʪʘʪʝ ʢʦʿʠ ʩʝ ʦʯʝʢʫʿʫ ʦʜ 

ʟʘʛʦʚʘʨʘʥʠʭ ʧʨʦʠʟʚʦʜʘ. 

ʇʦʨʝʜʝ˂ʠ ʫʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʧʨʠʿʘʪʝˀʘ, ʠʟʚʝʜʝʥ ʿʝ ʟʘʢˀʫʯʘʢ ʜʘ ʧʨʠʿʘʪʝˀʠ ʠʤʘʿʫ ʿʘʯʠ 

ʫʪʠʮʘʿ ʫ ʦʜʥʦʩʫ ʥʘ ʠʥʬʣʫʝʥʩʝʨʝ ʢʘʜʘ ʿʝ ʨʝʯ ʦ ʢʫʧʦʚʠʥʠ ʪʝʭʥʠʯʢʠʭ ʫʨʝʹʘʿʘ, ʪʫʨʠʩʪʠʯʢʠʭ 

ʠ ʫʛʦʩʪʠʪʝˀʩʢʠʭ ʫʩʣʫʛʘ. ɹʫʜʫ˂ʠ ʜʘ ʥʘʚʝʜʝʥʝ ʢʘʪʝʛʦʨʠʿʝ ʧʨʦʠʟʚʦʜʘ ʤʦʛʫ ʧʦʜʚʝʩʪʠ ʧʦʜ 

ʚʠʜˀʠʚʫ ʧʦʪʨʦʰˁʫ, ʜʦʙʠʿʝʥʠ ʨʝʟʫʣʪʘʪʠ ʩʫ ʫ ʩʢʣʘʜʫ ʩʘ ʩʪʘʚʦʚʠʤʘ Solomon et al. (2006) 

ʢʦʿʠ ʥʘʚʦʜʝ ʜʘ ʿʝ ʫʪʠʮʘʿ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ (ʫ ʢʦʿʝ ʩʧʘʜʘʿʫ ʠ ʧʨʠʿʘʪʝˀʠ) ʿʘʯʠ ʧʨʠʣʠʢʦʤ 

ʢʫʧʦʚʠʥʝ ʢʦʿʘ ʩʝ ʩʤʘʪʨʘ ʣʫʢʩʫʟʦʤ, ʢʘʦ ʠ ʦʥʝ ʢʫʧʦʚʠʥʝ ʢʦʿʘ ˂ʝ ʙʠʪʠ ʚʠʜˀʠʚʘ ʜʨʫʛʠʤʘ. ʉ 

ʜʨʫʛʝ ʩʪʨʘʥʝ, ʫʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ ʿ ʝ ʿʘʯʠ ʧʨʠʣʠʢʦʤ ʦʜʣʫʯʠʚʘˁʘ ʦ ʢʫʧʦʚʠʥʠ ʢʦʟʤʝʪʠʯʢʠʭ 

ʧʨʦʠʟʚʦʜʘ ʠ ʧʨʝʭʨʘʤʙʝʥʠʭ ʧʨʦʠʟʚʦʜʘ. ɻʦʚʦʨʝ˂ʠ ʦ ʧʨʝʭʨʘʤʙʝʥʠʤ ʧʨʦʠʟʚʦʜʠʤʘ, ʜʦʙʠʿʝʥʠ 

ʨʝʟʫʣʪʘʪʠ ʩʫ ʫʩʢʣʘʹʝʥʠ ʩʘ ʩʪʫʜʠʿʦʤ ʘʫʪʦʨʘ Qutteina et al. (2019). ʅʘʠʤʝ, ʧʦʤʝʥʫʪʘ ʩʪʫʜʠʿʘ 

ʥʘʛʣʘʰʘʚʘ ʫʣʦʛʫ ʠʥʬʣʫʝʥʩʝʨʘ ʫ ʫʩʤʝʨʘʚʘˁʫ ʥʦʨʤʠ ʠʩʭʨʘʥʝ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʝʜʠʿʠʤʘ, 

ʰʪʦ ʟʘʫʟʚʨʘʪ ʤʦʞʝ ʫʪʠʮʘʪʠ ʥʘ ʩʧʦʟʥʘʿʝ, ʩʪʘʚʦʚʝ ʠ ʧʦʥʘʰʘˁʘ ʘʜʦʣʝʩʮʝʥʘʪʘ. ɺʝ˂ʠʥʘ 

ʠʥʬʣʫʝʥʩʝʨʘ ʦʙʫʭʚʘ˂ʝʥʘ ʦʚʦʤ ʩʪʫʜʠʿʦʤ ʙʠʣʘ ʿʝ ʠʟ ʦʙʣʘʩʪʠ ʞʠʚʦʪʥʦʛ ʩʪʠʣʘ, ʜʦʢ ʩʫ ʩʝ 

ʩʘʤʦ ʜʚʘ ʠʥʬʣʫʝʥʩʝʨʘ ʙʘʚʠʣʘ ʭʨʘʥʦʤ.  ʀʧʘʢ, ʙʝʟ ʦʙʟʠʨʘ ʥʘ ʜʦʤʝʥ ʠ ʥʠʰʫ, ʘʫʪʦʨʠ 

ʟʘʢˀʫʯʫʿʫ ʜʘ ʩʝ ʠʥʬʣʫʝʥʩʝʨʠ ʨʘʟʣʠʯʠʪʠʭ ʦʙʣʘʩʪʠ ʜʦʩʣʝʜʥʦ ʜʦʧʨʠʥʦʩʝ ʠʩʪʠʤ ʥʦʨʤʘʤʘ 
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ʢʘʜʘ ʿʝ ʨʝʯ ʦ ʭʨʘʥʠ. ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʜʦʥʦʰʝˁʫ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʛʘʨʜʝʨʦʙʝ ʠ ʦʙʫ˂ʝ, ʥʠʩʫ 

ʫʦʯʝʥʝ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʝ ʨʘʟʣʠʢʝ ʫ ʩʪʘʚʦʚʠʤʘ ʧʦʪʨʦʰʘʯʘ ʠʟ ʮʝʣʦʛ ʫʟʦʨʢʘ ʫ ʢʦʥʪʝʢʩʪʫ 

ʧʦʩʤʘʪʨʘʥʝ ʜʚʝ ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ.  

ʉʣʠʯʥʦ ʪʦʤʝ, ʧʦʨʝʜʝ˂ʠ ʫʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʢʦʣʝʛʘ, ʨʝʟʫʣʪʘʪʠ ʘʥʘʣʠʟʝ, ʫʢʘʟʘʣʠ ʩʫ ʥʘ 

ʧʦʩʪʦʿʘˁʝ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʝ ʨʘʟʣʠʢʝ ʫ ʩʪʘʚʦʚʠʤʘ ʧʦʪʨʦʰʘʯʘ ʠʟ ʮʝʣʦʛ ʫʟʦʨʢʘ ʢʘʜʘ ʿʝ 

ʨʝʯ ʦ ʢʫʧʦʚʠʥʠ ʩʚʠʭ ʧʦʩʤʘʪʨʘʥʠʭ ʢʘʪʝʛʦʨʠʿʘ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ. ʇʨʠ ʯʝʤʫ ʿʝ ʫʪʠʮʘʿ 

ʠʥʬʣʫʝʥʩʝʨʘ, ʥʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ, ʿʘʯʠ ʫ ʦʜʥʦʩʫ ʥʘ ʫʪʠʮʘʿ ʢʦʣʝʛʘ ʠ ʪʦ ʫ ʩʚʠʤ 

ʢʘʪʝʛʦʨʠʿʘʤʘ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ ʢʦʿʝ ʩʫ ʧʨʝʜʤʝʪ ʠʩʪʨʘʞʠʚʘˁʘ.  

ʂʦʥʘʯʥʦ, ʠʟʫʟʠʤʘʿʫ˂ʠ ʠʟ ʘʥʘʣʠʟʝ ʧʦʿʝʜʠʥʘʯʥʝ ʢʘʪʝʛʦʨʠʿʝ ʧʨʦʠʟʚʦʜʘ/ʫʩʣʫʛʘ, ʨʝʟʫʣʪʘʪʠ 

ʠʩʪʨʘʞʠʚʘˁʘ ʧʦʢʘʟʘʣʠ ʩʫ ʜʘ, ʛʝʥʝʨʘʣʥʦ ʧʦʩʤʘʪʨʘʥʦ, ʚʝ˂ʠ ʫʪʠʮʘʿ ʥʘ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ 

ʢʫʧʦʚʠʥʠ ʧʦʿʝʜʠʥʘʮʘ, ʠʤʘ ʧʦʨʦʜʠʮʘ, ʫ ʦʜʥʦʩʫ ʥʘ ʠʥʬʣʫʝʥʩʝʨʝ. ʄʝʹʫʪʠʤ, ʛʝʥʝʨʘʣʥʦ 

ʧʦʩʤʘʪʨʘʥʦ, ʫʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ, ʚʝ˂ʠ ʿʝ ʫ ʦʜʥʦʩʫ ʥʘ 

ʧʨʠʿʘʪʝˀʝ. ʊʘʢʦʹʝ, ʫʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʚʝ˂ʠ ʿʝ ʠ ʫ 

ʦʜʥʦʩʫ ʥʘ ʢʦʣʝʛʝ. ʂʦʤʧʘʨʘʮʠʿʦʤ ʨʝʟʫʣʪʘʪʘ ʦ ʛʝʥʝʨʘʣʥʦʤ ʫʪʠʮʘʿʫ ʩʚʠʭ ʧʦʩʤʘʪʨʘʥʠʭ 

ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ ʤʦʞʝ ʩʝ ʟʘʢˀʫʯʠʪʠ ʜʘ ʥʘʿʚʝ˂ʠ ʫʪʠʮʘʿ ʥʘ ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ ʠʤʘ 

ʧʦʨʦʜʠʮʘ, ʟʘʪʠʤ ʠʥʬʣʫʝʥʩʝʨʠ, ʧʦʪʦʤ ʧʨʠʿʘʪʝˀʠ, ʜʦʢ ʥʘʿʩʣʘʙʠʿʠ ʫʪʠʮʘʿ ʥʘ ʦʜʣʫʯʠʚʘˁʝ ʦ 

ʢʫʧʦʚʠʥʠ ʠʤʘʿʫ ʢʦʣʝʛʝ. 

3.2.  ʊʝʦʨʠʿʩʢʝ ʠʤʧʣʠʢʘʮʠʿʝ 

ʊʝʦʨʠʿʩʢʝ ʠʤʧʣʠʢʘʮʠʿʝ, ʜʦʢʪʦʨʩʢʝ ʜʠʩʝʨʪʘʮʠʿʝ ʤʦʛʫ˂ʝ ʿʝ ʩʘʛʣʝʜʘʪʠ ʢʨʦʟ ʥʝʢʦʣʠʢʦ 

ʨʘʟʣʠʯʠʪʠʭ ʘʩʧʝʢʘʪʘ.  

ɼʝʪʘˀʥʦʤ ʘʥʘʣʠʟʦʤ ʠʥʦʩʪʨʘʥʝ ʥʘʫʯʥʝ ʣʠʪʝʨʘʪʫʨʝ, ʤʦʛʫ˂ʝ ʿʝ ʠʜʝʥʪʠʬʠʢʦʚʘʪʠ ʟʥʘʯʘʿʘʥ 

ʙʨʦʿ ʩʪʫʜʠʿʘ ʢʦʿʘ ʩʝ ʙʘʚʝ ʘʥʘʣʠʟʦʤ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ 

ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʠʟʚʦʜʠ ʩʝ ʟʘʢˀʫʯʘʢ ʜʘ ʿʝ ʨʝʯ ʦ ʚʝʦʤʘ ʘʢʪʫʝʣʥʦʿ 

ʥʘʫʯʥʦʿ ʪʝʤʠ. ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʫ ʜʦʤʘ˂ʦʿ ʣʠʪʝʨʘʪʫʨʠ ʦʚʘ ʠʩʪʨʘʞʠʚʘˁʘ ʩʫ ʟʥʘʪʥʦ ʤʘˁʝ 

ʟʘʩʪʫʧˀʝʥʘ ʯʠʤʝ ʿʝ ʠʜʝʥʪʠʬʠʢʦʚʘʥ ʠʩʪʨʘʞʠʚʘʯʢʠ ʛʝʧ. ʆʚʦʤ ʜʦʢʪʦʨʩʢʦʤ ʜʠʩʝʨʪʘʮʠʿʦʤ 

ʛʝʥʝʨʠʩʘʥ ʿʝ ʟʥʘʯʘʿʘʥ ʜʦʧʨʠʥʦʩ ʫ ʧʨʝʚʘʟʠʣʘʞʝˁʫ ʧʦʤʝʥʫʪʦʛ ʛʝʧʘ.  

ʅʘʜʘˀʝ, ʧʦʩʝʙʘʥ ʜʦʧʨʠʥʦʩ ʜʠʩʝʨʪʘʮʠʿʝ, ʦʜʥʦʩʠ ʩʝ ʥʘ ʯʠˁʝʥʠʮʫ ʜʘ ʩʝ ʠʩʪʨʘʞʠʚʘˁʝ 

ʪʝʤʝˀʠ ʥʘ ʢʦʥʮʝʧʪʫ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʠʟʤʝʹʫ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ˁʝʛʦʚʠʭ ʧʨʘʪʠʣʘʮʘ, ʢʘʦ 

ʠ ˁʝʥʦʿ ʧʦʚʝʟʘʥʦʩʪʠ ʩʘ ʬʦʨʤʠʨʘˁʝʤ ʩʪʘʚʘ ʧʨʝʤʘ ʤʘʨʢʠ ʢʦʿʫ ʠʥʬʣʫʝʥʩʝʨ ʟʘʩʪʫʧʘ ʠ 

ʢʫʧʦʚʥʠʤ ʥʘʤʝʨʘʤʘ. ʋ ʜʦʤʘ˂ʦʿ ʥʘʫʯʥʦʿ ʣʠʪʝʨʘʪʫʨʠ, ʜʦ ʩʘʜʘ, ʥʠʩʫ ʫʦʯʝʥʘ ʠʩʪʨʘʞʠʚʘˁʘ 

ʢʦʿʘ ʠʩʧʠʪʫʿʫ ʫʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʢʨʦʟ ʧʨʠʟʤʫ ʧʘʨʘʩʦʮʠʿʘʣʥʝ 

ʚʝʟʝ. ʅʘʠʤʝ, ʠʘʢʦ ʿʝ ʦʜʨʝʹʝʥʠʤ ʠʩʪʨʘʞʠʚʘˁʠʤʘ ʧʦʪʚʨʹʝʥ ʟʥʘʯʘʿʘʥ ʫʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ 

ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ, ʤʘʣʠ ʙʨʦʿ ʩʪʫʜʠʿʘ ʜʘʿʝ ʦʜʛʦʚʦʨ ʥʘ ʧʠʪʘˁʝ ʟʘʰʪʦ ʿʝ ʪʦ ʪʘʢʦ. ʋ 

ʧʦʢʫʰʘʿʫ ʜʘ ʫʩʪʘʥʦʚʝ ʰʪʘ ʿʝ ʪʦ ʰʪʦ ʠʥʬʣʫʝʥʩʝʨʝ ʯʠʥʠ ʪʦʣʠʢʦ ʫʪʠʮʘʿʥʠʤʘ, ʧʨʝʪʭʦʜʥʘ 

ʠʩʪʨʘʞʠʚʘˁʘ ʩʫ ʩʚʦʿ ʬʦʢʫʩ ʫʩʤʝʨʘʚʘʣʘ ʥʘ ʨʘʟʣʠʯʠʪʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʩʘʤʝ ʫʪʠʮʘʿʥʝ ʦʩʦʙʝ 

ʢʘʦ ʠ ʩʘʜʨʞʘʿʘ ʢʦʿʠ ʧʣʘʩʠʨʘ. ɼʘʢʣʝ, ʦʙʿʘʰˁʝˁʘ ʩʫ ʠʰʣʘ ʫ ʧʨʘʚʮʫ ʪʦʛʘ ʜʘ ʩʫ ʠʥʬʣʫʝʥʩʝʨʠ 

ʠʜʝʥʪʠʬʠʢʦʚʘʥʠ ʢʘʦ ʣʠʜʝʨʝ ʤʠʰˀʝˁʘ ʩʘʚʨʝʤʝʥʦʛ ʧʦʩʣʦʚʥʦʛ ʦʢʨʫʞʝˁʘ. ʆʜʨʝʹʝʥʠ ʙʨʦʿ 

ʘʫʪʦʨʘ, ʥʘʩʪʦʿʘʦ ʿʝ ʜʫʙˀʝ ʨʘʟʫʤʝʪʠ ʨʝʣʘʮʠʿʫ ʠʟʤʝʹʫ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʧʨʘʪʠʣʘʮʘ, 

ʧʦʩʤʘʪʨʘʿʫ˂ʠ ʿʝ ʢʨʦʟ ʧʨʠʟʤʫ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʦʩʣʘˁʘʿʫ˂ʠ ʩʝ ʥʘ 

ʜʨʫʰʪʚʝʥʫ ʧʩʠʭʦʣʦʛʠʿʫ, ʥʘʩʪʦʿʘʣʦ ʩʝ ʦʙʿʘʩʥʠʪʠ ʩʦʮʠʿʘʣʥʦ ʧʦʚʝʟʠʚʘˁʝ ʠ ʠʟʛʨʘʜˁʘ 

ʚʠʨʪʫʝʣʥʠʭ ʜʨʫʰʪʚʝʥʠʭ ʦʜʥʦʩʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ. ʅʘʧʨʝʜ ʥʘʚʝʜʝʥʘ ʠʜʝʿʘ, ʙʠʣʘ ʿʝ 

ʠ ʧʦʣʘʟʥʘ ʪʘʯʢʘ ʦʚʝ ʜʠʩʝʨʪʘʮʠʿʝ. ʇʨʠ ʪʦʤ, ʫ ʠʩʪʨʘʞʠʚʘˁʫ ʩʝ ʦʪʠʰʣʦ ʢʦʨʘʢ ʜʘˀʝ, ʫ 

ʧʨʘʚʮʫ ʫʢˀʫʯʠʚʘˁʘ ʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʣʠʯʥʦʩʪʠ ʧʨʘʪʠʣʘʮʘ, ʢʦʿʝ ʥʝʩʫʤˁʠʚʦ ʠʤʘʿʫ ʚʘʞʥʫ 

ʫʣʦʛʫ ʫ ʦʙʣʠʢʦʚʘˁʫ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. ʅʘ ʙʘʟʠ ʥʘʧʨʝʜ ʥʘʚʝʜʝʥʦʛ, 

ʦʜʛʦʚʘʨʘʿʫ˂ʝ ʪʝʦʨʠʿʩʢʝ ʠʤʧʣʠʢʘʮʠʿʝ ʦʚʝ ʜʠʩʝʨʪʘʮʠʿʝ, ʚʝʟʫʿʫ ʩʝ ʠ ʟʘ  ʯʠˁʝʥʠʮʫ ʜʘ ʿʝ ʧʫʪʝʤ 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

181 

 

ʠʥʪʝʨʜʠʩʮʠʧʣʠʥʘʨʥʦʛ ʧʨʠʩʪʫʧʘ ʦʙʫʭʚʘ˂ʝʥ ʟʥʘʯʘʿʘʥ ʙʨʦʿ ʬʘʢʪʦʨʘ ʢʦʿʠ ʦʜʨʝʹʫʿʫ 

ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʫ ʦʥʣʘʿʥ ʦʢʨʫʞʝˁʫ. ɼʦʢ ʩʫ ʧʦʿʝʜʠʥʠ 

ʦʜʥʦʩʠ ʠʟʤʝʹʫ ʚʘʨʠʿʘʙʣʠ ʙʠʣʠ ʧʨʝʜʤʝʪ ʠʩʪʨʘʞʠʚʘˁʘ ʫ ʩʪʨʘʥʦʿ ʠ ʜʦʤʘ˂ʦʿ ʣʠʪʝʨʘʪʫʨʠ, 

ʘʥʘʣʠʟʘ ʠʟʚʝʩʥʠʭ ʨʝʣʘʮʠʿʘ ʜʦ ʩʘʜʘ ʥʠʿʝ ʠʜʝʥʪʠʬʠʢʦʚʘʥʘ ʫ ʨʝʣʝʚʘʥʪʥʦʿ ʜʦʤʘ˂ʦʿ 

ʣʠʪʝʨʘʪʫʨʠ. ʂʦʥʘʯʥʦ, ʠʩʪʨʘʞʠʚʘˁʝ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʨʘʪʠʣʘʮʘ (ʪʿ. ʧʦʪʝʥʮʠʿʘʣʥʠʭ 

ʧʦʪʨʦʰʘʯʘ) ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʫ ʦʜʥʦʩʫ ʥʘ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʣʠʯʥʦʩʪʠ ʧʨʘʪʠʣʘʮʘ, 

ʦʤʦʛʫ˂ʘʚʘ ʩʘʛʣʝʜʘʚʘˁʝ ʧʩʠʭʦʣʦʰʢʦʛ ʘʩʧʝʢʪʘ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʿʝ ʦʜ ʠʟʫʟʝʪʥʦʛ 

ʟʥʘʯʘʿʘ ʫ ʦʥʣʘʿʥ ʦʢʨʫʞʝˁʫ.  

ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʨʝʘʣʠʟʦʚʘʥ ʿʝ ʢʘʨʘʢʪʝʨʠʩʪʠʯʘʥ, ʭʦʣʠʩʪʠʯʢʠ ʧʨʠʩʪʫʧ ʥʘʚʝʜʝʥʦʿ ʪʝʤʘʪʠʮʠ. 

ʆʜʥʦʩʥʦ, ʠʜʝʥʪʠʬʠʢʦʚʘˁʝʤ ʬʘʢʪʦʨʘ ʠ ʧʦʩʣʝʜʠʮʘ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʦʤ, ʬʦʨʤʠʨʘʥ ʿʝ ʤʦʜʝʣ ʢʦʿʠ ʦʤʦʛʫ˂ʘʚʘ ˁʠʭʦʚʦ ʨʘʟʫʤʝʚʘˁʝ ʥʘ ʿʝʜʘʥ 

ʩʧʝʮʠʬʠʯʘʥ ʥʘʯʠʥ. ɼʦʙʠʿʝʥʠ ʨʝʟʫʣʪʘʪʠ ʝʤʧʠʨʠʿʩʢʝ ʘʥʘʣʠʟʝ ʦʚʝ ʜʦʢʪʦʨʩʢʝ ʜʠʩʝʨʪʘʮʠʿʝ, 

ʠʩʪʠʯʫ ʟʥʘʯʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʨʘʪʠʦʮʘ (ʪʿ. ʧʦʪʝʥʮʠʿʘʣʥʠʭ ʧʦʪʨʦʰʘʯʘ) ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʦʤ, ʧʦʩʤʘʪʨʘʿʫ˂ʠ ʠʭ ʢʘʦ ʦʩʥʦʚ ʢʨʝʠʨʘˁʘ ʧʦʚʦˀʥʠʭ ʩʪʘʚʦʚʘ ʩʧʨʘʤ ʤʘʨʢʠ ʢʦʿʝ 

ʠʥʬʣʫʝʥʩʝʨ ʟʘʛʦʚʘʨʘ, ʘʣʠ ʠ ʢʫʧʦʚʥʠʭ ʥʘʤʝʨʘ. ʅʘʧʨʝʜ ʥʘʚʝʜʝʥʠ ʥʘʣʘʟʠ, ʫ ʩʢʣʘʜʫ ʩʫ ʩʘ 

ʥʘʣʘʟʠʤʘ ʨʝʣʝʚʘʥʪʥʠʭ ʠʥʦʩʪʨʘʥʠʭ ʩʪʫʜʠʿʘ. ʀʩʪʦʚʨʝʤʝʥʦ, ʦʥʠ ʜʘʿʫ ʥʘʫʯʥʠ ʜʦʧʨʠʥʦʩ ʫ 

ʢʦʥʪʝʢʩʪʫ ʫʥʘʧʨʝʹʠʚʘˁʘ ʠʩʪʨʘʞʠʚʘʯʢʠʭ ʩʘʟʥʘˁʘ ʫ ʜʦʤʘ˂ʦʿ ʣʠʪʝʨʘʪʫʨʠ. ʂʦʥʘʯʥʦ, 

ʜʦʙʠʿʝʥʠ ʨʝʟʫʣʪʘʪʠ ʧʨʝʜʩʪʘʚˀʘʿʫ ʚʘʣʠʜʥʘ ʥʘʫʯʥʘ ʩʘʟʥʘˁʘ ʢʦʿʘ ʢʨʝʠʨʘʿʫ ʩʤʝʨʥʠʮʝ ʟʘ 

ʙʫʜʫ˂ʘ ʠʩʪʨʘʞʠʚʘˁʘ. 

3.3.  ʄʝʥʘ˅ʝʨʩʢʝ ʠʤʧʣʠʢʘʮʠʿʝ 

ʋ ʩʘʚʨʝʤʝʥʦʤ ʧʦʩʣʦʚʥʦʛ ʦʢʨʫʞʝˁʫ, ʧʦʨʝʜ ʫʪʠʮʘʿʘ ʪʨʘʜʠʮʠʦʥʘʣʥʠʭ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ 

ʠ ʤʝʜʠʿʘ, ʩʚʝ ʿʘʯʠ ʫʪʠʮʘʿ ʥʘ ʧʦʪʨʦʰʘʯʝ ʢʨʝʠʨʘʿʫ ʠʥʬʣʫʝʥʩʝʨʠ ʠ  ʝʣʝʢʪʨʦʥʩʢʘ 

ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ. ʇʦʧʫʣʘʨʥʦʩʪ ʜʨʫʰʪʚʝʥʠʭ ʤʝʜʠʿʘ ʨʘʧʠʜʥʦ ʨʘʩʪʝ, ʙʫʜʫ˂ʠ 

ʜʘ ʿʝ ʫʧʨʘʚʦ ʥʘ ʦʚʠʤ ʧʣʘʪʬʦʨʤʘʤʘ ʤʦʛʫ˂ʝ ʙʨʟʦ ʠ ʿʝʜʥʦʩʪʘʚʥʦ ʜʦ˂ʠ ʜʦ ʙʨʦʿʥʠʭ 

ʠʥʬʦʨʤʘʮʠʿʘ. ʇʨʠ ʪʦʤ, ʢʦʨʠʩʥʠʮʠ ʜʨʫʰʪʚʝʥʠʭ ʤʝʜʠʿʘ, ʧʨʝʧʦʨʫʢʝ ʠʥʬʣʫʝʥʩʝʨʘ ʚʠʜʝ ʢʘʦ 

ʘʫʪʝʥʪʠʯʥʠʿʝ, ʫ ʧʦʨʝʹʝˁʫ ʩʘ ʢʣʘʩʠʯʥʠʤ ʧʨʦʤʦʪʠʚʥʠʤ ʧʦʨʫʢʘʤʘ ʧʣʘʩʠʨʘʥʠʤ ʦʜ ʩʪʨʘʥʝ 

ʩʘʤʝ ʢʦʤʧʘʥʠʿʝ. ʋ ʦʚʘʢʚʠʤ ʫʩʣʦʚʠʤʘ, ʿʘʩʥʦ ʿʝ ʜʘ ʿʝ ʫʢˀʫʯʠʚʘˁʝ ʠʥʬʣʫʝʥʩʝʨʘ ʫ 

ʤʘʨʢʝʪʠʥʛ ʩʪʨʘʪʝʛʠʿʝ ʧʨʝʜʫʟʝ˂ʘ ʥʝʦʧʭʦʜʥʦ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʦʙʨʘʹʫʿʫ˂ʠ ʫʪʠʮʘʿ 

ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ, ʦʚʘ ʜʠʩʝʨʪʘʮʠʿʘ, ʧʨʫʞʘ ʠ ʟʥʘʯʘʿʥʝ ʤʝʥʘ˅ʝʨʩʢʝ 

ʠʤʧʣʠʢʘʮʠʿʝ. 

ʅʘʠʤʝ, ʢʘʢʦ ʩʚʝ ʚʝ˂ʠ ʙʨʦʿ ʢʦʤʧʘʥʠʿʘ ʩʚʦʿʝ ʤʘʨʢʝʪʠʥʛ ʘʢʪʠʚʥʦʩʪʠ ʨʝʘʣʠʟʫʿʝ ʧʦʩʨʝʜʩʪʚʦʤ 

ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ ʠ ʫ ʩʘʨʘʜˁʠ ʩʘ ʠʥʬʣʫʝʥʩʝʨʠʤʘ, ʨʘʟʫʤʝʚʘˁʝ ʢʦʥʮʝʧʪʘ ʧʘʨʘʩʦʮʠʿʘʣʥʝ 

ʚʝʟʝ, ʢʘʦ ʠ ˁʝʥʦʛ ʫʪʠʮʘʿʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ ʿʝ ʦʜ ʚʝʣʠʢʝ 

ʚʘʞʥʦʩʪʠ. ʇʨʝʟʝʥʪʦʚʘʥʠ ʨʝʟʫʣʪʘʪʠ ʠʩʪʨʘʞʠʚʘˁʘ, ʤʝʥʘ˅ʤʝʥʪʫ ʦʙʝʟʙʝʹʫʿʫ  ʫʚʠʜ ʫ ʢˀʫʯʥʝ 

ʬʘʢʪʦʨʝ ʢʦʿʠ ʦʙʣʠʢʫʿʫ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, 

ʤʝʥʘ˅ʝʨʠʤʘ ʩʫ ʦʙʝʟʙʝʹʝʥʝ ʩʤʝʨʥʠʮʝ ʫ ʬʦʨʤʫʣʠʩʘˁʫ ʩʪʨʘʪʝʛʠʿʝ ʤʘʨʢʝʪʠʥʛʘ ʥʘ 

ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ, ʚʝʟʘʥʝ ʟʘ ʠʟʙʦʨ ʠ ʘʥʛʘʞʦʚʘˁʘ ʘʜʝʢʚʘʪʥʦʛ ʠʥʬʣʫʝʥʩʝʨʘ. ɹʫʜʫ˂ʠ 

ʜʘ ʩʫ ʘʥʘʣʠʟʦʤ ʦʙʫʭʚʘ˂ʝʥʠ ʧʦʜʘʮʠ ʚʝʟʘʥʠ ʟʘ ʠʥʬʣʫʝʥʩʝʨʝ (ʫ ʧʦʛʣʝʜʫ ʩʘʜʨʞʘʿʘ ʢʦʿʠ 

ʢʨʝʠʨʘʿʫ, ʢʘʦ ʠ ˁʠʭʦʚʠʭ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ), ʩʘ ʧʦʜʘʮʠʤʘ ʢʦʿʠ ʩʝ ʦʜʥʦʩʝ ʥʘ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ 

ʣʠʯʥʦʩʪʠ ʧʦʪʨʦʰʘʯʘ, ʤʝʥʘ˅ʝʨʠʤʘ ˂ʝ ʙʠʪʠ ʦʤʦʛʫ˂ʝʥʦ ʜʘ ʜʘʣʝʢʦ ʧʨʝʮʠʟʥʠʿʝ ʠʟʘʙʝʨʫ 

ʘʜʝʢʚʘʪʥʦʛ ʠʥʬʣʫʝʥʩʝʨʘ ʢʦʿʠ ˂ʝ ʩʚʦʿʠʤ ʜʝʣʦʚʘˁʝʤ ʥʘʿʝʬʠʢʘʩʥʠʿʝ ʫʪʠʮʘʪʠ ʥʘ 

ʜʝʬʠʥʠʩʘʥʫ ʮʠˀʥʫ ʛʨʫʧʫ ʧʦʪʨʦʰʘʯʘ. ʋ ʪʦʤ ʩʤʠʩʣʫ ʨʝʟʫʣʪʘʪʠ ʜʠʩʝʨʪʘʮʠʿʝ, ʧʨʝ ʩʚʝʛʘ, 

ʫʢʘʟʫʿʫ ʥʘ ʚʘʞʥʦʩʪ ʠʟʙʦʨʘ ʠʥʬʣʫʝʥʩʝʨʘ ʢʦʿʠ ʿʝ ʩʧʦʩʦʙʘʥ ʜʘ ʢʨʝʠʨʘ ʧʨʠʢʣʘʜʘʥ ʩʘʜʨʞʘʿ. 

ʇʨʠ ʪʦʤ, ʟʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ, ʦʮʝˁʝʥʘ ʿʝ ʢʘʦ ʫʪʠʮʘʿʥʠʿʘ ʟʘ ʬʦʨʤʠʨʘˁʝ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʫ ʧʦʨʝʹʝˁʫ ʩʘ ʠʥʬʦʨʤʘʪʠʚʥʦʤ 

ʚʨʝʜʥʦʰ˂ʫ ʩʘʜʨʞʘʿʘ. ɼʘʢʣʝ, ʨʝʟʫʣʪʘʪʠʤʘ ʦʚʦʛ ʠʩʪʨʘʞʠʚʘˁʘ ʤʝʥʘ˅ʤʝʥʪʫ ʩʝ ʩʫʛʝʨʠʰʝ 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

182 

 

ʠʟʙʦʨ ʦʥʠʭ ʠʥʬʣʫʝʥʩʝʨʘ ʢʦʿʠ ʫʩʧʝʰʥʦ ʢʨʝʠʨʘʿʫ ʟʘʙʘʚʥʠ ʩʘʜʨʞʘʿ. ɻʦʚʦʨʝ˂ʠ ʦ ʩʘʜʨʞʘʿʫ, 

ʚʝʦʤʘ ʚʘʞʥʦ ʥʘʧʨʘʚʠʪʠ ʜʠʩʪʠʥʢʮʠʿʫ ʠʟʤʝʹʫ ʩʘʜʨʞʘʿʘ ʥʘʤʝˁʝʥʦʛ ʜʨʫʰʪʚʥʠʤ ʤʨʝʞʘʤʘ, 

ʫ ʦʜʥʦʩʫ ʥʘ ʩʘʜʨʞʘʿ ʚʝʟʘʥ ʟʘ ʦʩʪʘʣʝ ʥʘʯʠʥʝ ʧʨʦʤʦʮʠʿʝ. ʉ ʪʠʤ ʫ ʚʝʟʠ,  ʫ ʧʨʘʢʩʠ ʩʝ ʥʝʨʝʪʢʦ 

ʫʦʯʘʚʘ ʤʘˁʘʢ ʢʨʝʘʪʠʚʥʦʩʪʠ ʫ ʢʨʝʠʨʘˁʫ ʩʘʜʨʞʘʿʘ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ, ʙʫʜʫ˂ʠ ʜʘ ʩʝ 

ʦʙʿʘʚʝ ʙʘʟʠʨʘʿʫ ʥʘ ʧʨʦʩʪʠʤ ʧʦʥʘʚˀʘˁʠʤʘ ʚʠʟʫʘʣʘ ʩʘ ʙʠʣʙʦʨʜʘ ʠ ʧʨʦʤʦʪʠʚʥʠʭ ʩʧʦʪʦʚʘ. 

ʅʘʢʦʥ ʧʨʝʜʩʪʘʚˀʘˁʘ ʨʝʟʫʣʪʘʪʘ ʚʝʟʘʥʠʭ ʟʘ ʩʘʜʨʞʘʿ ʢʨʝʠʨʘʥ ʦʜ ʩʪʨʘʥʝ ʠʥʬʣʫʝʥʩʝʨʘ, 

ʥʘʣʘʟʠ ʜʠʩʝʨʪʘʮʠʿʝ ʫʧʫ˂ʫʿʫ ʠ ʥʘ ʟʥʘʯʘʿ ʦʜʘʙʠʨʘ ʠʥʬʣʫʝʥʩʝʨʘ ʦʜʛʦʚʘʨʘʿʫ˂ʠʭ 

ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ. ʇʦʩʤʘʪʨʘʿʫ˂ʠ ʢʦʥʢʨʝʪʥʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ (ʩʣʠʯʥʦʩʪ, ʘʪʨʘʢʪʠʚʥʦʩʪ, 

ʩʪʨʫʯʥʦʩʪ ʠ ʧʦʫʟʜʘʥʦʩʪ), ʠʟʜʚʘʿʘ ʩʝ ʩʣʠʯʥʦʩʪ ʧʨʘʪʠʦʮʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. ɼʘʢʣʝ, 

ʧʦʪʨʦʰʘʯʠʤʘ ʿʝ ʥʘʿʚʘʞʥʠʿʝ ʜʘ ʠʥʬʣʫʝʥʩʝʨʝ ʧʝʨʮʠʧʠʨʘʿʫ ʢʘʦ ʥʝʢʦʛʘ ʢʦ ʠʤ ʿʝ ʩʣʠʯʘʥ. ʅʘ 

ʦʚʘʿ ʥʘʯʠʥ, ʛʝʥʝʨʠʩʘʥʘ ʿʝ ʜʦʜʘʪʥʘ ʩʤʝʨʥʠʮʘ ʤʝʥʘ˅ʤʝʥʪʫ ʥʘ ʢʦʿʫ ʿʝ ʧʦʪʨʝʙʥʦ ʦʙʨʘʪʠʪʠ 

ʧʘʞˁʫ ʧʨʠʣʠʢʦʤ ʠʟʙʦʨʘ ʫʪʠʮʘʿʥʝ ʦʩʦʙʝ ʩʘ ʢʦʿʦʤ ʩʝ ʫʩʧʦʩʪʘʚˀʘ ʩʘʨʘʜˁʘ. ʅʘʚʝʜʝʥʠ 

ʧʨʠʩʪʫʧ, ʩʭʦʜʥʦ ʥʘʣʘʟʠʤʘ ʦʚʦʛ ʠʩʪʨʘʞʠʚʘˁʘ, ʪʨʝʙʘʣʦ ʙʠ ʜʘ ʜʦʧʨʠʥʝʩʝ ʬʦʨʤʠʨʘˁʫ 

ʩʥʘʞʥʠʿʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʰʪʦ ʙʠ ʫ ʢʨʘʿˁʦʿ ʣʠʥʠʿʠ 

ʜʦʚʝʣʦ ʜʦ ʬʦʨʤʠʨʘˁʘ ʧʦʟʠʪʠʚʥʠʭ ʩʪʘʚʦʚʘ ʧʨʝʤʘ ʤʘʨʢʠ ʢʦʿʫ ʠʥʬʣʫʝʥʩʝʨ ʟʘʛʦʚʘʨʘ, ʢʘʦ ʠ 

ʢʫʧʦʚʥʠʭ ʥʘʤʝʨʘ ʧʦʪʨʦʰʘʯʘ. ʆʚʜʝ ʿʝ ʚʘʞʥʦ ʫʢʘʟʘʪʠ ʠ ʥʘ ʫʣʦʛʫ ʩʘʤʠʭ ʧʦʪʨʦʰʘʯʘ, 

ʦʜʥʦʩʥʦ, ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ˁʠʭʦʚʝ ʣʠʯʥʦʩʪʠ. ʅʘʠʤʝ, ʧʨʝʟʝʥʪʦʚʘʥʠ ʨʝʟʫʣʪʘʪʠ 

ʠʩʪʨʘʞʠʚʘˁʘ ʥʘʛʣʘʰʘʚʘʿʫ ʟʥʘʯʘʿ ʝʤʧʘʪʠʿʝ ʧʨʘʪʠʦʮʘ (ʧʦʪʝʥʮʠʿʘʣʥʠʭ ʧʦʪʨʦʰʘʯʘ) ʫ 

ʬʦʨʤʠʨʘˁʫ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. ʋ ʪʦʤ ʩʤʠʩʣʫ, ʤʦʞʝ ʩʝ ʠʟʚʝʩʪʠ 

ʟʘʢˀʫʯʘʢ ʜʘ ʿʝ ʫʪʠʮʘʿʥʠ ʤʘʨʢʝʪʠʥʛ, ʥʘʨʦʯʠʪʦ ʝʬʠʢʘʩʘʥ ʫ ʩʣʫʯʘʿʫ ʢʘʜʘ ʿʝ ʫʩʤʝʨʝʥ ʥʘ 

ʧʦʪʨʦʰʘʯʝ ʢʦʿʠ ʠʤʘʿʫ ʚʠʩʦʢ ʥʠʚʦ ʝʤʧʘʪʠʿʝ. ʇʨʝʮʠʟʥʠʿʝ, ʧʨʘʪʠʦʮʠ (ʪʿ. ʧʦʪʝʥʮʠʿʘʣʥʠ 

ʧʦʪʨʦʰʘʯʠ) ʩʘ ʚʠʩʦʢʦ ʠʟʨʘʞʝʥʦʤ ʝʤʧʘʪʠʿʦʤ, ʫʩʧʦʩʪʘʚʠ˂ʝ ʩʥʘʞʥʠʿʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ 

ʩʘ ʦʤʠˀʝʥʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ. ʆʚʦ ʿʝ ʟʘ ʤʝʥʘ˅ʤʝʥʪ ʚʨʣʦ ʚʘʞʥʦ ʙʫʜʫ˂ʠ ʜʘ ʩʥʘʞʥʝ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʠʤʘʿʫ ʧʦʟʠʪʠʚʘʥ ʫʪʠʮʘʿ ʥʘ ʬʦʨʤʠʨʘˁʝ ʩʪʘʚʦʚʘ ʘʣʠ ʠ ʢʫʧʦʚʥʠʭ 

ʥʘʤʝʨʘ ʫʩʤʝʨʝʥʠʭ ʥʘ ʧʨʦʠʟʚʦʜʝ ʠ ʫʩʣʫʛʝ ʜʘʪʝ ʢʦʤʧʘʥʠʿʝ. ɻʦʚʦʨʝ˂ʠ ʦ ʝʬʝʢʪʠʤʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʥʘʣʘʟʠ ʜʠʩʝʨʪʘʮʠʿʝ ʫʢʘʟʫʿʫ ʜʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʠʤʘʿʫ ʿʘʯʠ ʫʪʠʮʘʿ ʥʘ ʩʪʘʚ ʧʨʝʤʘ ʙʨʝʥʜʫ 

ʢʦʿʠ ʠʥʬʣʫʝʥʩʝʨ ʟʘʛʦʚʘʨʘ, ʫ ʦʜʥʦʩʫ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʩʧʨʘʤ ʠʩʪʦʛ. ʇʨʝʤʘ ʪʦʤʝ, 

ʤʝʥʘ˅ʝʨʠʤʘ ʩʝ ʩʫʛʝʨʠʰʝ ʜʘ ʫ ʩʘʨʘʜˁʠ ʩʘ ʠʥʬʣʫʝʥʩʝʨʠʤʘ ʩʧʨʦʚʦʜʝ ʧʨʝʚʘʩʭʦʜʥʦ 

ʤʘʨʢʝʪʠʥʰʢʝ ʘʢʪʠʚʥʦʩʪʠ ʢʦʿʠʤʘ ʩʝ ʧʦʜʩʪʠʯʝ ʦʙʣʠʢʦʚʘˁʝ ʧʦʚʦˀʥʠʭ ʩʪʘʚʦʚʘ ʩʧʨʘʤ 

ʙʨʝʥʜʘ ʢʦʤʧʘʥʠʿʝ ʢʦʛ ʠʥʬʣʫʝʥʩʝʨ ʟʘʛʦʚʘʨʘ. 

ɽʤʧʠʨʠʿʩʢʦ ʠʩʪʨʘʞʠʚʘˁʝ ʫ ʦʢʚʠʨʫ ʦʚʝ ʜʠʩʝʨʪʘʮʠʿʝ, ʙʘʚʠʣʦ ʩʝ ʠ ʩʘʛʣʝʜʘʚʘˁʝʤ 

ʩʠʛʥʠʬʠʢʘʥʪʥʠʭ ʨʘʟʣʠʢʘ ʫ ʧʦʛʣʝʜʫ ʠʥʪʝʥʟʠʪʝʪʘ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʝ ʠʟʤʝʹʫ 

ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʧʦʪʨʦʰʘʯʘ ʨʘʟʣʠʯʠʪʠʭ ʩʝʛʤʝʥʘʪʘ. ʋ ʪʦʤ ʩʤʠʩʣʫ, ʿʘʯʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ 

ʩʘ ʦʤʠˀʝʥʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ ʧʨʠʩʫʪʥʝ ʩʫ ʢʦʜ ʤʣʘʹʠʭ ʧʦʪʨʦʰʘʯʘ (ʢʦʿʠ ʠʤʘʿʫ ʤʘˁʝ ʦʜ 20 

ʛʦʜʠʥʘ) ʫ ʦʜʥʦʩʫ ʥʘ ʩʪʘʨʠʿʝ ʧʦʪʨʦʰʘʯʝ (ʢʦʿʠ ʠʤʘʿʫ ʠʟʤʝʹʫ 30 ʠ 39 ʛʦʜʠʥʘ); ʟʘʪʠʤ, ʢʦʜ 

ʤʘˁʝ ʦʙʨʘʟʦʚʘʥʠʭ ʧʦʪʨʦʰʘʯʘ (ʩʘ ʩʨʝʜˁʦʰʢʦʣʩʢʠʤ ʦʙʨʘʟʦʚʘˁʝʤ) ʫ ʦʜʥʦʩʫ ʥʘ ʦʥʝ ʢʦʿʠ 

ʠʤʘʿʫ ʥʘʿʚʠʰʠ ʩʪʝʧʝʥ ʦʙʨʘʟʦʚʘˁʘ (ʤʘʩʪʝʨ/ʤʘʛʠʩʪʘʨ/ʜʦʢʪʦʨʘʪ); ʠ ʢʦʥʘʯʥʦ, ʢʦʜ 

ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʥʠʩʫ ʫ ʙʨʘʢʫ/ʫ ʚʝʟʠ, ʫ ʦʜʥʦʩʫ ʥʘ ʦʥʝ ʢʦʿʠ ʿʝʩʫ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʠʟʚʦʜʠ ʩʝ 

ʟʘʢˀʫʯʘʢ ʜʘ ʩʫ ʧʦʿʝʜʠʥʮʠ ʤʣʘʹʠ ʦʜ 20 ʛʦʜʠʥʘ, ʩʨʝʜˁʦʰʢʦʣʩʢʦʛ ʦʙʨʘʟʦʚʘˁʘ, ʢʦʿʠ ʥʠʩʫ ʫ 

ʙʨʘʢʫ/ʫ ʚʝʟʠ ʩʢʣʦʥʠʿʠ ʬʦʨʤʠʨʘˁʫ ʠʥʪʝʥʟʠʚʥʠʿʠʭ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʠʤʘ. ɼʦʙʠʿʝʥʠ ʥʘʣʘʟ, ʫʿʝʜʥʦ ʥʘʛʣʘʰʘʚʘ ʤʝʥʘ˅ʤʝʥʪʫ ʟʥʘʯʘʿ ʫʩʧʦʩʪʘʚˀʘˁʘ 

ʩʘʨʘʜˁʝ ʩʘ ʠʥʬʣʫʝʥʩʝʨʠʤʘ, ʫ ʩʣʫʯʘʿʫ ʢʘʜʘ ʩʫ ʤʣʘʜʠ, ʮʠˀʥʠ ʩʝʛʤʝʥʪ ʢʦʤʧʘʥʠʿʝ. 

ʇʦʨʝʜ ʪʦʛʘ, ʫʪʚʨʹʝʥʝ ʩʫ ʠ ʩʠʛʥʠʬʠʢʘʥʪʥʝ ʨʘʟʣʠʢʝ ʫ ʧʦʛʣʝʜʫ ʠʥʪʝʥʟʠʪʝʪʘ ʧʘʨʘʩʦʮʠʿʘʣʥʝ 

ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʢʦʿʝ ʩʝ ʠʩʧʦˀʘʚʘʿʫ ʧʨʠʣʠʢʦʤ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ 

ʢʫʧʦʚʠʥʠ ʨʘʟʣʠʯʠʪʠʭ ʢʘʪʝʛʦʨʠʿʘ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ. ʇʦʩʤʘʪʨʘʥʦ ʫ ʮʝʣʠʥʠ, ʠʥʪʝʥʟʠʪʝʪ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʥʘʿʚʝ˂ʠ ʿʝ ʧʨʠʣʠʢʦʤ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ 

ʦ ʢʫʧʦʚʠʥʠ ʢʦʟʤʝʪʠʯʢʠʭ ʧʨʦʠʟʚʦʜʘ. ʀʟ ʪʦʛ ʨʘʟʣʦʛʘ, ʤʝʥʘ˅ʝʨʠʤʘ ʢʦʤʧʘʥʠʿʘ ʠʟ ʜʦʤʝʥʘ 
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ʪʟʚ. beauty, ʦʜʥʦʩʥʦ, ʢʦʟʤʝʪʠʯʢʝ ʠʥʜʫʩʪʨʠʿʝ, ʩʥʘʞʥʦ ʩʝ ʩʫʛʝʨʠʰʝ ʜʘ ʩʚʦʿʝ ʧʨʦʤʦʪʠʚʥʝ 

ʘʢʪʠʚʥʦʩʪʠ ʩʧʨʦʚʦʜʝ ʫ ʩʘʨʘʜˁʠ ʩʘ ʠʥʬʣʫʝʥʩʝʨʠʤʘ.  

ʅʘʜʘˀʝ, ʥʘʣʘʟʠʤʘ ʦʚʝ ʜʠʩʝʨʪʘʮʠʿʝ, ʥʠʩʫ ʫʪʚʨʹʝʥʝ ʨʘʟʣʠʢʝ ʫ ʧʦʛʣʝʜʫ ʿʘʯʠʥʝ ʛʝʥʝʨʘʣʥʦʛ 

ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ, ʠʟʤʝʹʫ ʨʘʟʣʠʯʠʪʠʭ ʜʝʤʦʛʨʘʬʩʢʠʭ 

ʩʝʛʤʝʥʘʪʘ. ʊʘʢʦʹʝ, ʥʠʿʝ ʫʪʚʨʹʝʥʘ ʥʠ ʩʪʘʪʠʩʪʠʯʢʠ ʩʠʛʥʠʬʠʢʘʥʪʥʘ ʨʘʟʣʠʢʘ ʫ ʧʦʛʣʝʜʫ 

ʿʘʯʠʥʝ ʛʝʥʝʨʘʣʥʦʛ ʫʪʠʮʘʿʘ ʧʦʨʦʜʠʮʝ (ʢʘʦ ʧʨʠʤʘʨʥʝ ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ) ʥʘ ʜʦʥʦʰʝˁʝ 

ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʠʟʤʝʹʫ ʨʘʟʣʠʯʠʪʠʭ ʜʝʤʦʛʨʘʬʩʢʠʭ ʩʝʛʤʝʥʘʪʘ ʧʦʪʨʦʰʘʯʘ. ʋ ʪʦʤ 

ʩʤʠʩʣʫ, ʤʝʥʘ˅ʝʨʠʤʘ ʠ ʠʥʬʣʫʝʥʩʝʨʠʤʘ ʩʝ ʩʫʛʝʨʠʰʝ ʜʘ ʥʝ ʫʣʘʞʫ ʟʥʘʯʘʿʥʝ ʥʘʧʦʨʝ ʫ 

ʧʨʠʣʘʛʦʹʘʚʘˁʝ ʧʨʦʤʦʪʠʚʥʠʭ ʧʦʨʫʢʘ ʢʘʦ ʠ ʢʨʝʠʨʘʥʦʛ ʩʘʜʨʞʘʿʘ ʠʜʝʥʪʠʬʠʢʦʚʘʥʠʤ 

ʜʝʤʦʛʨʘʬʩʢʠʤ ʩʝʛʤʝʥʪʠʤʘ. 

ʅʘʿʟʘʜ, ʨʝʟʫʣʪʘʪʠʤʘ ʠʩʪʨʘʞʠʚʘˁʘ, ʜʦʰʣʦ ʩʝ ʜʦ ʦʜʛʦʚʦʨʘ ʥʘ ʧʠʪʘˁʝ ʫ ʢʦʿʦʿ ʤʝʨʠ 

ʨʘʟʣʠʯʠʪʝ ʚʨʩʪʝ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ ʦʧʨʝʜʝˀʫʿʫ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ, ʚʝʟʘʥʝ ʟʘ ʨʘʟʣʠʯʠʪʝ 

ʢʘʪʝʛʦʨʠʿʝ ʧʨʦʠʟʚʦʜʘ/ʫʩʣʫʛʘ:  

Á ʧʦʨʝʜʝ˂ʠ ʫʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʧʦʨʦʜʠʮʝ ʫʪʚʨʹʝʥʦ ʿʝ ʜʘ ʧʦʨʦʜʠʮʘ ʠʤʘ ʿʘʯʠ ʫʪʠʮʘʿ 

ʥʘ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʛʘʨʜʝʨʦʙʝ ʠ ʦʙʫ˂ʝ, ʪʝʭʥʠʯʢʠʭ ʫʨʝʹʘʿʘ, 

ʧʨʝʭʨʘʤʙʝʥʠʭ ʧʨʦʠʟʚʦʜʘ, ʢʘʦ ʠ ʧʨʠʣʠʢʦʤ ʢʫʧʦʚʠʥʝ ʪʫʨʠʩʪʠʯʢʠʭ ʠ 

ʫʛʦʩʪʠʪʝˀʩʢʠʭ ʫʩʣʫʛʘ. ʉʘ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʠʥʬʣʫʝʥʩʝʨʠ ʠʤʘʿʫ ʿʘʯʠ ʫʪʠʮʘʿ ʥʘ 

ʧʦʪʨʦʰʘʯʝ ʩʘʤʦ ʢʘʜʘ ʿʝ ʨʝʯ ʦ ʢʫʧʦʚʠʥʠ ʢʦʟʤʝʪʠʯʢʠʭ ʧʨʦʠʟʚʦʜʘ;  

Á ʢʦʤʧʘʨʘʮʠʿʦʤ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʧʨʠʿʘʪʝˀʘ, ʠʟʚʝʜʝʥ ʿʝ ʟʘʢˀʫʯʘʢ ʜʘ 

ʧʨʠʿʘʪʝˀʠ ʠʤʘʿʫ ʿʘʯʠ ʫʪʠʮʘʿ ʫ ʦʜʥʦʩʫ ʥʘ ʠʥʬʣʫʝʥʩʝʨʝ ʢʘʜʘ ʿʝ ʨʝʯ ʦ ʢʫʧʦʚʠʥʠ 

ʪʝʭʥʠʯʢʠʭ ʫʨʝʹʘʿʘ, ʪʫʨʠʩʪʠʯʢʠʭ ʠ ʫʛʦʩʪʠʪʝˀʩʢʠʭ ʫʩʣʫʛʘ, ʜʦʢ ʿʝ ʫʪʠʮʘʿ 

ʠʥʬʣʫʝʥʩʝʨʘ ʿʘʯʠ ʧʨʠʣʠʢʦʤ ʦʜʣʫʯʠʚʘˁʘ ʦ ʢʫʧʦʚʠʥʠ ʢʦʟʤʝʪʠʯʢʠʭ ʧʨʦʠʟʚʦʜʘ ʠ 

ʧʨʝʭʨʘʤʙʝʥʠʭ ʧʨʦʠʟʚʦʜʘ; 

Á ʧʦʨʝʜʝ˂ʠ ʫʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʢʦʣʝʛʘ, ʨʝʟʫʣʪʘʪʠ ʘʥʘʣʠʟʝ ʫʢʘʟʘʣʠ ʩʫ ʥʘ 

ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʝ ʨʘʟʣʠʢʝ ʢʦʜ ʩʚʠʭ ʧʦʩʤʘʪʨʘʥʠʭ ʢʘʪʝʛʦʨʠʿʘ ʧʨʦʠʟʚʦʜʘ ʠ 

ʫʩʣʫʛʘ, ʧʨʠ ʯʝʤʫ ʿʝ ʫʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ, ʥʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ (ʫ ʩʚʠʤ 

ʢʘʪʝʛʦʨʠʿʘʤʘ) ʿʘʯʠ ʫ ʦʜʥʦʩʫ ʥʘ ʫʪʠʮʘʿ ʢʦʣʝʛʘ.  

ɼʘʢʣʝ, ʫ ʩʣʫʯʘʿʫ ʜʘ ʩʝ ʢʦʤʧʘʥʠʿʘ ʙʘʚʠ ʧʨʦʠʟʚʦʜˁʦʤ ʠ/ʠʣʠ ʧʨʦʜʘʿʦʤ ʢʦʟʤʝʪʠʯʢʠʭ 

ʧʨʦʠʟʚʦʜʘ, ʥʘʣʘʟʠ ʦʚʦʛ ʠʩʪʨʘʞʠʚʘˁʘ ʩʫʛʝʨʠʰʫ ʫʩʧʦʩʪʘʚˀʘˁʝ ʩʘʨʘʜˁʝ ʩʘ ʦʜʛʦʚʘʨʘʿʫ˂ʠʤ 

ʠʥʬʣʫʝʥʩʝʨʦʤ. ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʠʟʙʦʨʫ ʪʝʭʥʠʯʢʠʭ ʫʨʝʹʘʿʘ, ʢʘʦ ʠ ʪʫʨʠʩʪʠʯʢʠʭ ʠ 

ʫʛʦʩʪʠʪʝˀʩʢʠʭ ʫʩʣʫʛʘ, ʧʦʿʝʜʠʥʮʠ ʧʦʢʘʟʫʿʫ ʚʝ˂ʫ ʧʦʜʣʦʞʥʦʩʪ ʫʪʠʮʘʿʫ ʧʦʨʦʜʠʮʝ ʠ 

ʧʨʠʿʘʪʝˀʘ, ʫ ʦʜʥʦʩʫ ʥʘ ʠʥʬʣʫʝʥʩʝʨʝ. ʋ ʪʦʤ ʩʤʠʩʣʫ, ʤʝʥʘ˅ʝʨʠʤʘ ʢʦʤʧʘʥʠʿʘ ʠʟ ʦʚʦʛ 

ʜʦʤʝʥʘ, ʧʨʝʧʦʨʫʯʫʿʝ ʩʝ ʜʘ ʩʝ ʧʨʠʣʠʢʦʤ ʧʨʦʤʦʪʠʚʥʠʭ ʘʢʪʠʚʥʦʩʪʠ, ʦʨʠʿʝʥʪʠʰʫ ʥʘ 

ʥʘʚʝʜʝʥʝ ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ (ʧʦʨʦʜʠʮʫ ʠ ʧʨʠʿʘʪʝˀʝ), ʧʨʝ ʥʝʛʦ ʥʘ ʘʥʛʘʞʦʚʘˁʝ 

ʠʥʬʣʫʝʥʩʝʨʘ ʫ ʮʠˀʫ ʟʘʛʦʚʘʨʘˁʘ ʢʫʧʦʚʠʥʝ ʧʦʤʝʥʫʪʠʭ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ. ʂʘʜʘ ʿʝ ʨʝʯ ʦ 

ʧʨʝʭʨʘʤʙʝʥʠʤ ʧʨʦʠʟʚʦʜʠʤʘ, ʨʝʟʫʣʪʘʪʠ ʘʥʘʣʠʟʝ, ʫʧʫ˂ʫʿʫ ʥʘ ʚʘʞʥʫ  ʫʣʦʛʫ ʧʦʨʦʜʠʮʝ ʠ 

ʠʥʬʣʫʝʥʩʝʨʘ, ʜʦʢ ʿʝ ʧʨʠʣʠʢʦʤ ʢʫʧʦʚʠʥʝ ʛʘʨʜʝʨʦʙʝ ʠ ʦʙʫ˂ʝ ʥʘʿʟʥʘʯʘʿʥʠʿʠ ʫʪʠʮʘʿ 

ʧʦʨʦʜʠʮʝ. ʅʘʚʝʜʝʥʠ ʟʘʢˀʫʯʮʠ ʩʫ ʫʿʝʜʥʦ ʠ ʩʤʝʨʥʠʮʝ ʤʝʥʘ˅ʝʨʠʤʘ ʫ ʧʦʛʣʝʜʫ ʧʨʘʚʮʘ ʫ ʢʦʤ 

ʿʝ ʧʦʪʨʝʙʥʦ ʫʩʤʝʨʠʪʠ ʤʘʨʢʝʪʠʥʛ ʥʘʧʦʨʝ.  

ɻʝʥʝʨʘʣʥʦ ʧʦʩʤʘʪʨʘʥʦ (ʠʟʫʟʠʤʘʿʫ˂ʠ ʠʟ ʘʥʘʣʠʟʝ ʢʦʥʢʨʝʪʥʝ ʢʘʪʝʛʦʨʠʿʝ ʧʨʦʠʟʚʦʜʘ ʠ 

ʫʩʣʫʛʘ) ʚʝ˂ʠ ʫʪʠʮʘʿ ʥʘ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʧʦʿʝʜʠʥʘʮʘ, ʠʤʘ ʧʦʨʦʜʠʮʘ, ʫ ʦʜʥʦʩʫ 

ʥʘ ʠʥʬʣʫʝʥʩʝʨʝ. ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʫʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ, 

ʛʝʥʝʨʘʣʥʦ ʿʝ ʚʝ˂ʠ ʫ ʦʜʥʦʩʫ ʥʘ ʧʨʠʿʘʪʝˀʝ, ʘʣʠ ʠ ʢʦʣʝʛʝ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʤʦʞʝ ʩʝ ʠʟʚʝʩʪʠ 

ʟʘʢˀʫʯʘʢ ʜʘ ʧʦʿʝʜʠʥʮʠ ʚʠʩʦʢʦ ʚʨʝʜʥʫʿʫ ʤʠʰˀʝˁʝ ʠʥʬʣʫʝʥʩʝʨʘ, ʧʦʟʠʮʠʦʥʠʨʘʿʫ˂ʠ ʛʘ 

ʦʜʤʘʭ ʠʟʘ ʤʠʰˀʝˁʘ ʧʦʨʦʜʠʮʝ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʤʝʥʘ˅ʤʝʥʪʫ ʿʝ ʿʦʰ ʿʝʜʥʦʤ ʥʘʛʣʘʰʝʥʘ 

ʚʘʞʥʦʩʪ ʩʘʨʘʜˁʝ ʩʘ ʠʥʬʣʫʝʥʩʝʨʠʤʘ ʫ ʩʘʚʨʝʤʝʥʦʤ ʧʦʩʣʦʚʥʦʤ ʦʢʨʫʞʝˁʫ. 
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3.4.  ɼʨʫʰʪʚʝʥʝ ʠʤʧʣʠʢʘʮʠʿʝ ʩʧʨʦʚʝʜʝʥʝ ʩʪʫʜʠʿʝ    

ʋ ʚʨʝʤʝ ʘʧʩʦʣʫʪʥʝ ʜʦʤʠʥʘʮʠʿʝ ʪʨʘʜʠʮʠʦʥʘʣʥʠʭ ʤʝʜʠʿʘ, ʫʨʝʜʥʠʮʠ ʠ ʥʦʚʠʥʘʨʠ ʠʤʘʣʠ ʩʫ 

ʚʝʣʠʢʫ ʤʦ˂ ʫ ʢʨʝʠʨʘˁʫ ʿʘʚʥʦʛ ʤˁʝˁʘ, ʩʪʘʚʦʚʘ ʠ ʪʨʝʥʜʦʚʘ, ʜʦʢ ʿʝ ʤʝʜʠʿʩʢʠ ʧʨʦʩʪʦʨ ʙʠʦ 

ʨʝʟʝʨʚʠʩʘʥ ʩʘʤʦ ʟʘ ʠʩʪʘʢʥʫʪʝ ʧʦʿʝʜʠʥʮʝ.  ɼʘʥʘʩ, ʪʦ ʥʠʿʝ ʩʣʫʯʘʿ. ɼʠʛʠʪʘʣʥʘ ʨʝʚʦʣʫʮʠʿʘ ʠ 

ʨʘʟʚʦʿ ʜʨʫʰʪʚʝʥʠʭ ʤʝʜʠʿʘ, ʦʪʢʣʘˁʘ ʧʦʤʝʥʫʪʝ ʧʨʝʧʨʝʢʝ, ʦʤʦʛʫ˂ʘʚʘʿʫ˂ʠ ʩʚʘʢʦʿ ʦʩʦʙʠ ʜʘ 

ʦʩʝʪʠ ʧʦʪʚʨʜʫ ʣʠʯʥʝ ʚʨʝʜʥʦʩʪʠ ʠ ʚʘʞʥʦʩʪʠ. ɼʨʫʰʪʚʝʥʝ ʤʨʝʞʝ, ʢʘʦ ʚʘʞʘʥ ʩʝʛʤʝʥʪ 

ʠʥʪʝʨʥʝʪʘ, ʧʦʩʪʘʣʝ ʩʫ ʩʚʦʿʝʚʨʩʘʥ ʢʘʥʘʣ ʢʦʤʫʥʠʢʘʮʠʿʝ ʢʘʢʦ ʧʦʟʥʘʪʠʤ ʣʠʯʥʦʩʪʠʤʘ, ʪʘʢʦ ʠ 

ʘʥʦʥʠʤʥʠʤ ʢʦʨʠʩʥʠʮʠʤʘ. ʅʘʠʤʝ ʥʠʿʝ ʚʠʰʝ ʧʦʪʨʝʙʥʦ ʠʟʙʦʨʠʪʠ ʩʝ ʟʘ ʧʘʞˁʫ ʤʝʜʠʿʘ ʢʘʢʦ 

ʙʠ ʧʦʩʪʘʣʠ ʚʠʜˀʠʚʠ ʿʘʚʥʦʩʪʠ. ɼʦ ʧʨʘʪʠʣʘʮʘ ʿ ʝ ʤʦʛʫ˂ʝ ʜʦ˂ʠ ʜʠʨʝʢʪʥʦ ʧʫʪʝʤ ʜʨʫʰʪʚʝʥʠʭ 

ʤʨʝʞʘ ʢʨʝʠʨʘˁʝʤ ʧʨʠʢʣʘʜʥʦʛ ʩʘʜʨʞʘʿʘ ʠ ʧʨʝʜʩʪʘʚˀʘʿʫ˂ʠ ʩʝ ʫ ʥʘʿʙʦˀʝʤ ʩʚʝʪʣʫ. ɹʫʜʫ˂ʠ 

ʜʘ ʿʝ ʫ ʪʦʤ ʩʤʠʩʣʫ, ʢʦʥʢʫʨʝʥʮʠʿʘ ʩʚʝ ʚʝ˂ʘ, ʟʘ ʧʨʠʚʣʘʯʝˁʝ ʧʫʙʣʠʢʝ ʥʝʦʧʭʦʜʥʦ ʿʝ ʩʚʝ ʚʠʰʝ 

ʩʝʥʟʘʮʠʦʥʘʣʠʟʤʘ. ʋ ʪʦʤ ʩʤʠʩʣʫ ʠ ʩʘʜʨʞʘʿ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ ʧʦʩʪʘʿʝ ʩʚʝ ʚʠʰʝ 

ʦʙʨʘʹʝʥ ʠ ʫʣʝʧʰʘʥ ʢʘʢʦ ʙʠ ʩʝ ʧʨʠʙʣʠʞʠʦ ʥʝʢʠʤ, ʩʫʰʪʠʥʩʢʠ, ʥʝʨʝʘʣʥʠʤ ʝʩʪʝʪʩʢʠʤ 

ʠʜʝʘʣʠʤʘ. ɻʦʚʦʨʝ˂ʠ ʦ ʬʠʟʠʯʢʦʤ ʠʟʛʣʝʜʫ, ʩʪʘʥʜʘʨʜʠ ʦʥʦʛʘ ʰʪʦ ʿʝ ʪʨʝʥʫʪʥʦ ʜʨʫʰʪʚʝʥʦ 

ʧʨʠʭʚʘʪˀʠʚʦ ʧʦʩʪʘʿʫ ʩʚʝ ʚʠʰʠ ʠ ʥʝʜʦʩʪʠʞʥʠʿʠ. ʐʠʨʦʢʦ ʿʝ ʧʦʟʥʘʪʦ ʜʘ ʩʫ ʜʘʥʘʩ 

ʬʦʪʦʛʨʘʬʠʿʝ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ ʫʨʝʹʝʥʝ ʧʫʪʝʤ ʬʦʪʦʰʦʧʘ ʠ ʙʨʦʿʥʠʭ ʬʠʣʪʝʨʘ. 

ʄʝʹʫʪʠʤ, ʪʝʭʥʦʣʦʛʠʿʘ ʿʝ ʪʦʣʠʢʦ ʫʟʥʘʧʨʝʜʦʚʘʣʘ ʜʘ ʿʝ ʩʘʜʘ, ʫʟ ʧʦʤʦ˂ ʘʧʣʠʢʘʮʠʿʘ, ʤʦʛʫ˂ʝ 

ʢʦʨʠʛʦʚʘʪʠ ʠʟʛʣʝʜ ʥʝ ʩʘʤʦ ʥʘ ʬʦʪʦʛʨʘʬʠʿʘʤʘ, ʚʝ˂ ʠ ʥʘ ʚʠʜʝʦ ʟʘʧʠʩʠʤʘ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ 

ʜʦʜʘʪʥʦ ʩʝ ʧʨʦʜʫʙˀʫʿʫ ʧʨʦʙʣʝʤʠ ʚʝʟʘʥʠ ʟʘ ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ ʠ ʩʘʤʦʧʦʰʪʦʚʘˁʝ 

ʧʦʿʝʜʠʥʘʮʘ, ʘ ʥʘʨʦʯʠʪʦ ʘʜʦʣʝʩʮʝʥʘʪʘ ʫ ʯʠʿʦʿ ʩʚʝʩʪʠ ʙʨʦʿ ʜʦʙʠʿʝʥʠʭ ʣʘʿʢʦʚʘ ʧʨʝʜʩʪʘʚˀʘ 

ʿʘʩʘʥ ʠʥʜʠʢʘʪʦʨ ʧʦʧʫʣʘʨʥʦʩʪʠ ʤʝʹʫ ʚʨʰˁʘʮʠʤʘ.  

ɼʘʢʣʝ, ʧʦʿʝʜʠʥʮʠ ʩʫ ʚʠʰʝ ʥʝʛʦ ʠʢʘʜ ʠʟʣʦʞʝʥʠ ʥʘʤʝʪʘˁʫ ʙʨʦʿʥʠʭ ʜʨʫʰʪʚʝʥʠʭ ʥʦʨʤʠ ʠ 

ʠʜʝʘʣʘ. ʇʦʤʝʥʫʪʘ ʠʟʣʦʞʝʥʦʩʪ, ʥʝʨʝʪʢʦ ʚʦʜʠ ʜʦ ʠʥʪʝʥʟʠʚʥʦʛ ʜʨʫʰʪʚʝʥʦʛ ʧʦʨʝʹʝˁʘ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʠʤʘ ʠ ʢʦʥʩʪʘʥʪʥʦʛ ʦʩʝ˂ʘʿʘ ʥʝʜʦʚʦˀʥʦʩʪʠ, ʧʨʠʣʠʢʦʤ ʢʦʛ ʧʨʘʪʠʦʮʠ ʤʦʛʫ 

ʩʪʝ˂ʠ ʫʪʠʩʘʢ ʜʘ ˁʠʭʦʚ ʞʠʚʦʪ ʥʠʿʝ, ʥʠ ʧʨʠʙʣʠʞʥʦ, ʫʟʙʫʜˀʠʚ ʢʦʣʠʢʦ ʞʠʚʦʪ ʠʥʬʣʫʝʥʩʝʨʘ. 

ʇʨʠ ʪʦʤ, ʣʘʢʦ ʩʝ ʛʫʙʠ ʠʟ ʚʠʜʘ ʯʠˁʝʥʠʮʘ ʜʘ ʠʥʬʣʫʝʥʩʝʨʠ ʤʘʭʦʤ ʧʨʠʢʘʟʫʿʫ ʩʘʤʦ ʥʘʿʣʝʧʰʝ 

ʪʨʝʥʫʪʢʝ ʩʚʦʿʝ ʩʚʘʢʦʜʥʝʚʥʠʮʝ, ʜʦʢ ʥʝʛʘʪʠʚʥʝ ʩʠʪʫʘʮʠʿʝ ʢʦʿʝ ʠʤ ʩʝ ʜʝʰʘʚʘʿʫ ʯʫʚʘʿʫ ʫ 

ʩʚʦʿʦʿ ʧʨʠʚʘʪʥʦʩʪʠ. ʐʪʘʚʠʰʝ, ʠʥʬʣʫʝʥʩʝʨʠ ʥʝʢʘʜʘ ʥʘʧʨʦʩʪʦ ʣʘʞʠʨʘʿʫ ʦʩʝ˂ʘʿ ʩʨʝ˂ʝ ʠ 

ʟʘʜʦʚʦˀʩʪʚʘ ʢʘʢʦ ʙʠ ʟʘʜʨʞʘʣʠ ʢʦʥʪʠʥʫʠʪʝʪ ʫ ʧʦʩʪʘʚˀʘˁʫ ʦʙʿʘʚʘ, ʫ ʧʝʨʠʦʜʠʤʘ ʧʨʦʣʘʩʢʘ 

ʢʨʦʟ ʥʝʧʦʚʦˀʥʝ ʞʠʚʦʪʥʝ ʦʢʦʣʥʦʩʪʠ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ ʬʦʨʤʠʨʘ ʩʝ ʧʦʪʧʫʥʦ ʧʦʛʨʝʰʥʘ 

ʧʝʨʮʝʧʮʠʿʘ ʪʫʹʝʛ ʞʠʚʦʪʘ, ʩʘ ʢʦʿʠʤ ʦʥʜʘ ʧʨʘʪʠʦʮʠ ʧʦʨʝʜʝ ʩʚʦʿ. ʅʘʜʘˀʝ, ʫ ʥʘʩʪʦʿʘˁʫ ʜʘ 

ʩʝ ʰʪʦ ʚʠʰʝ ʧʨʠʙʣʠʞʝ ʦʧʘʞʝʥʠʤ ʠʜʝʘʣʠʤʘ, ʧʨʘʪʠʦʮʠ ʧʦʯʠˁʫ ʜʘ ʩʝ ʧʦʠʩʪʦʚʝ˂ʫʿʫ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʠʤʘ, ʦʧʦʥʘʰʘʿʫ ˁʠʭʦʚ ʞʠʚʦʪʥʠ ʩʪʠʣ, ʠʟʛʣʝʜ ʠ ʩʣ. ʄʝʹʫʪʠʤ, ʚʨʣʦ ʿʝ ʚʘʞʥʦ 

ʦʩʚʝʩʪʠʪʠ ʯʠˁʝʥʠʮʫ, ʜʘ ʧʦʿʝʜʠʥʮʠ ʩʫʰʪʠʥʩʢʠ ʥʝ ʪʝʞʝ ʧʦʩʪʠʟʘˁʫ ʧʦʤʝʥʫʪʦʛ ʬʠʟʠʯʢʦʛ 

ʠʟʛʣʝʜʘ, ʞʠʚʦʪʥʦʛ ʩʪʠʣʘ ʠ ʜʨ. ʆʥʠ ʟʘʧʨʘʚʦ ʪʝʞʝ ʧʨʠʿʘʪʥʠʤ ʝʤʦʮʠʿʘʤʘ ʠ ʦʩʝ˂ʘʿʠʤʘ. 

ʇʨʝʤʘ ʪʦʤʝ, ʧʨʘʪʠʦʮʠ ʩʫ ʥʝʨʝʪʢʦ ʫ ʠʣʫʟʠʿʠ ʜʘ ʿʝ ʧʦʩʪʠʟʘˁʝ ʦʧʘʞʝʥʠʭ ʠʜʝʘʣʘ, ʧʫʪ ʜʦ 

ʩʠʛʫʨʥʦʩʪʠ, ʫʩʧʝʭʘ, ʟʘʜʦʚʦˀʩʪʚʘ. ɼʨʫʛʠʤ ʨʝʯʠʤʘ, ʦʥʠ ʦʯʝʢʫʿʫ ʜʘ ˂ʝ ʬʠʟʠʯʢʦʤ ʧʨʦʤʝʥʦʤ 

ʜʦ˂ʠ ʜʦ ʧʩʠʭʦʣʦʰʢʦʛ ʙʣʘʛʦʩʪʘˁʘ. ʋʤʝʩʪʦ ʪʦʛʘ, ʜʦʛʘʹʘ ʩʝ ʧʦʪʧʫʥʦ ʩʫʧʨʦʪʥʦ. ʋ 

ʢʦʥʩʪʘʥʪʥʦʿ ʪʝʞˁʠ ʢʘ ʥʝʜʦʩʪʠʞʥʠʤ ʠʜʝʘʣʠʤʘ, ʜʦʤʠʥʠʨʘ ʦʩʝ˂ʘʿ ʥʝʜʦʚʦˀʥʦʩʪʠ ʠ 

ʥʝʟʘʜʦʚʦˀʩʪʚʘ. ɹʫʜʫ˂ʠ ʜʘ ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ ʥʝ ʦʜʨʘʞʘʚʘʿʫ ʨʝʘʣʥʦʩʪ, ʚʝʦʤʘ ʿʝ ʙʠʪʥʦ 

ʠʟʙʝ˂ʠ ʙʠʣʦ ʢʘʢʚʦ ʧʦʨʝʹʝˁʝ ʣʠʯʥʦʛ ʞʠʚʦʪʘ ʩʘ ʪʫʹʠʤ, ʩʪʨʦʛʦ ʢʦʥʪʨʦʣʠʩʘʥʠʤ ʦʥʣʘʿʥ 

ʦʙʿʘʚʘʤʘ. ʆʚʫ ʠʜʝʿʫ ʧʦʜʨʞʘʚʘʿʫ ʙʨʦʿʥʝ ʠʥʩʪʘʛʨʘʤ ʩʪʨʘʥʠʮʝ @beauty.false, @celebface, 

ʘʣʠ ʠ ʠʥʬʣʫʝʥʩʝʨʠ (ʥʧʨ. YouTube ʢʘʥʘʣ Stephanie Lange) ʢʦʿʝ ʥʘʩʪʦʿʝ ʜʘ ʥʘʧʨʘʚʝ 

ʧʘʨʘʣʝʣʫ ʠʟʤʝʹʫ ʦʙʿʘʚˀʝʥʠʭ ʬʦʪʦʛʨʘʬʠʿʘ ʥʘ ʧʨʦʬʠʣʠʤʘ ʦʜʨʝʹʝʥʠʭ ʫʪʠʮʘʿʥʠʭ ʣʠʯʥʦʩʪʠ 

ʠ ʨʝʘʣʥʠʭ, ʥʝʦʙʨʘʹʝʥʠʭ ʬʦʪʦʛʨʘʬʠʿʘ. ʎʠˀ ʦʚʘʢʚʠʭ ʥʘʣʦʛʘ ʥʠʿʝ ʦʩʫʹʠʚʘˁʝ ʫʪʠʮʘʿʥʠʭ 

ʣʠʯʥʦʩʪʠ, ʚʝ˂ ʧʦʜʠʟʘˁʝ ʥʠʚʦʘ ʩʚʝʩʪʠ ʥʘ ʧʦʤʝʥʫʪʫ ʪʝʤʫ.  

ʇʠʪʘˁʝ ʜʨʫʰʪʚʝʥʝ ʦʜʛʦʚʦʨʥʦʩʪʠ ʧʨʝʜʩʪʘʚˀʘ ʧʠʪʘˁʝ ʦʜ ʦʧʰʪʝʛ ʟʥʘʯʘʿʘ ʦʜ ʢʦʛ ʢʦʨʠʩʪʠ 

ʠʤʘʿʫ ʧʦʪʨʦʰʘʯʠ, ʢʦʤʧʘʥʠʿʝ, ʘʣʠ ʠ ʯʠʪʘʚʦ ʜʨʫʰʪʚʦ. ʋ ʩʢʣʘʜʫ ʩʘ ʪʠʤ, ʟʘʢˀʫʯʮʠ 
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ʜʦʢʪʦʨʩʢʝ ʜʠʩʝʨʪʘʮʠʿʝ ʩʥʘʞʥʦ ʩʫʛʝʨʠʰʫ ʜʘ ʿʝ ʩʚʝ ʘʢʪʠʚʥʦʩʪʠ ʚʝʟʘʥʝ ʟʘ ʩʘʨʘʜˁʫ 

ʢʦʤʧʘʥʠʿʝ ʩʘ ʢʦʥʢʨʝʪʥʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʢʘʦ ʠ ʜʝʣʦʚʘˁʝ ʩʘʤʦʛ ʠʥʬʣʫʝʥʩʝʨʘ, ʧʦʪʨʝʙʥʦ 

ʩʧʨʦʚʦʜʠʪʠ ʫ ʦʢʚʠʨʠʤʘ ʜʨʫʰʪʚʝʥʦ ʦʜʛʦʚʦʨʥʦʛ ʧʦʩʣʦʚʘˁʘ.  

ɻʦʚʦʨʝ˂ʠ ʠʥʬʣʫʝʥʩʝʨʠʤʘ ʠ ʤʘʨʢʝʪʠʥʛʫ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ, ʧʦʪʨʝʙʥʦ ʿʝ ʧʦʤʝʨʠʪʠ 

ʬʦʢʫʩ ʩʘ ʮʠˀʝʚʘ ʢʘʦ ʰʪʦ ʩʫ ʧʨʠʚʣʘʯʝˁʝ ʰʪʦ ʚʝ˂ʝʛ ʙʨʦʿʘ ʧʨʘʪʠʣʘʮʘ, ʫʥʘʧʨʝʹʝˁʝ 

ʘʥʛʘʞʤʘʥʘ ʤʝʨʝʥʦʛ ʣʘʿʢʦʚʠʤʘ, ʢʦʤʝʥʪʘʨʠʤʘ, ʜʝˀʝˁʠʤʘ.  ɿʘʧʨʘʚʦ, ʮʠˀ ʿʝ ʜʦ˂ʠ ʜʦ 

ʦʜʛʦʚʘʨʘʿʫ˂ʝ ʧʫʙʣʠʢʝ ʢʦʿʘ ʿʝ ʩʧʨʝʤʥʘ ʜʘ ʫʣʦʞʠ ʥʦʚʘʮ ʫ ʠʜʝʿʫ ʠ ʙʨʝʥʜ ʢʦʿʠ ʩʝ ʟʘʛʦʚʘʨʘ. ʉ 

ʪʠʤ ʫ ʚʝʟʠ, ʘʢʪʠʚʥʦʩʪʠ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ ʪʨʝʙʘ ʫʩʤʝʨʠʪʠ ʫ ʧʨʘʚʮʫ ʠʟʛʨʘʜˁʝ 

ʩʥʘʞʥʝ ʟʘʿʝʜʥʠʮʝ ʢʨʦʟ ʿʝʜʘʥ ʝʤʦʪʠʚʥʠʿʠ ʠ ʧʨʠʩʥʠʿʠ ʧʨʠʩʪʫʧ, ʫ ʢʦʤ ʙʠ ʩʝ ʚʠʰʝ ʧʘʞˁʝ 

ʧʦʩʚʝʪʠʣʦ ʠʩʢʨʝʥʦʿ ʢʦʤʫʥʠʢʘʮʠʿʠ ʩʘ ʧʨʘʪʠʦʮʠʤʘ. 

ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ,  ʩʘʚʝʪʠ ʩʪʨʫʯˁʘʢʘ ʠʟ ʦʙʣʘʩʪʠ ʫʪʠʮʘʿʥʦʛ ʤʘʨʢʝʪʠʥʛʘ ʬʦʢʫʩ ʩʪʘʚˀʘʿʫ ʥʘ 

ʢʨʝʠʨʘˁʝ ʚʨʭʫʥʩʢʠʭ ʬʦʪʦʛʨʘʬʠʿʘ, ʨʝʜʦʚʥʫ ʢʦʤʫʥʠʢʘʮʠʿʫ ʥʘ ʩʚʘʢʦʜʥʝʚʥʦʤ ʥʠʚʦʫ, 

ʩʪʨʘʪʝʰʢʦ ʧʣʘʥʠʨʘˁʝ ʠ ʟʘʢʘʟʠʚʘˁʝ ʧʦʩʪʦʚʘ ʢʦʿʝ ʙʠ ʘʣʛʦʨʠʪʘʤ ʩʘʤ ʦʙʿʘʚˀʠʚʘʦ ʫ ʟʘʢʘʟʘʥʦ 

ʚʨʝʤʝ, ʧʦʰʪʦʚʘˁʝ ʧʨʝʮʠʟʥʦʛ ʢʦʤʫʥʠʢʘʮʠʦʥʦʛ ʧʣʘʥʘ ʠ ʩʣ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʟʥʘʯʘʿʥʦ ʩʝ 

ʛʫʙʠ ʥʘ ʥʝʧʦʩʨʝʜʥʦʩʪʠ, ʧʦʰʪʦʚʘˁʫ ʪʨʝʥʫʪʥʦʛ ʦʩʝ˂ʘʿʘ ʠ ʧʦʪʨʝʙʝ ʜʘ ʩʝ ʥʝʰʪʦ ʩʘʦʧʰʪʠ ʫ 

ʢʦʥʢʨʝʪʥʦʤ ʪʨʝʥʫʪʢʫ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʢʨʝʠʨʘ ʩʝ ʩʚʦʿʝʚʨʩʥʘ ʭʠʧʝʨʧʨʦʜʫʢʮʠʿʘ 

ʫʥʠʬʠʮʠʨʘʥʦʛ ʩʘʜʨʞʘʿʘ ʙʝʟ ʢʘʨʘʢʪʝʨʘ. ʆʚʘʢʚʠ ʧʦʩʪʦʚʠ, ʯʝʩʪʦ ʥʝ ʧʦʩʪʠʛʥʫ ʞʝˀʝʥʠ 

ʘʥʛʘʞʤʘʥ, ʙʫʜʫ˂ʠ ʜʘ ʠʭ ʧʨʘʪʠʦʮʠ, ʥʘʧʨʦʩʪʦ, ʦʩʝ˂ʘʿʫ ʢʘʦ ʥʝʠʩʢʨʝʥʝ. ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, 

ʧʨʝʧʦʟʥʘʿʫ˂ʠ ʠʩʢʨʝʥʦʩʪ, ʧʨʘʪʠʦʮʠ ʯʝʩʪʦ ʦʜʣʠʯʥʦ ʦʜʨʝʘʛʫʿʫ ʥʘ ʦʜʨʝʹʝʥʫ ʦʙʿʘʚʫ, ʠʘʢʦ 

ˁʠʭʦʚ ʧʨʦʧʨʘʪʥʠ ʪʝʢʩʪ ʥʠʿʝ ʙʝʩʧʨʝʢʦʨʘʥ ʠʣʠ ʿʝ ʬʦʪʦʛʨʘʬʠʿʘ ʘʤʘʪʝʨʩʢʘ. ɼʘʢʣʝ, 

ʩʘʚʨʝʤʝʥʠʤ ʧʦʪʨʦʰʘʯʠʤʘ ʧʦʩʪʘʿʝ ʩʚʝ ʚʘʞʥʠʿʝ ʜʘ ʫ ʦʜʥʦʩʫ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʦʩʝʪʝ ˁʝʛʦʚʝ 

ʠʩʢʨʝʥʝ ʥʘʤʝʨʝ, ʧʦʟʠʪʠʚʥʝ ʝʤʦʮʠʿʝ ʠ ʥʘʜʘʭʥʫ˂ʝ ʩʧʨʘʤ ʠʜʝʿʘ ʠ ʙʨʝʥʜʦʚʘ ʢʦʿʝ ʟʘʛʦʚʘʨʘ.  

ʅʘ ʙʘʟʠ ʥʘʧʨʝʜ ʥʘʚʝʜʝʥʦʛ, ʿʘʩʥʦ ʿʝ ʜʘ ʿʝ ʧʨʠʣʠʢʦʤ ʤʘʨʢʝʪʠʥʛ ʘʢʪʠʚʥʦʩʪʠ ʧʦʪʨʝʙʥʦ 

ʫʩʧʦʩʪʘʚʠʪʠ ʿʝʜʘʥ ʧʦʩʚʝ˂ʝʥʠʿʠ ʠ ʜʦʩʪʦʿʘʥʩʪʚʝʥʠʿʠ ʧʨʠʩʪʫʧ ʧʦʪʨʦʰʘʯʫ. ɺʝʣʠʢʫ ʫʣʦʛʫ ʫ 

ʙʦʨʙʠ ʟʘ ʦʚʘʢʘʚ ʪʨʝʪʤʘʥ ʠʛʨʘ ʩʘʤ ʧʦʪʨʦʰʘʯ. ʋ ʪʦʤ ʩʤʠʩʣʫ, ʤʦʛʫ˂ʝ ʨʝʰʝˁʝ ʿʝ ʫʧʨʘʚʦ 

ʙʦʿʢʦʪ ʩʚʠʭ ʦʥʠʭ ʢʦʤʧʘʥʠʿʘ, ʙʨʝʥʜʦʚʘ, ʧʨʦʠʟʚʦʜʘ, ʫʩʣʫʛʘ, ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʜʨʫʛʠʭ 

ʧʦʩʣʦʚʥʠʭ ʘʢʪʠʚʥʦʩʪʠ, ʢʦʿʠ ʧʦʪʨʦʰʘʯʫ ʦʜʫʟʠʤʘʿʫ ˀʫʜʩʢʦʩʪ. ɼʨʫʛʠʤ ʨʝʯʠʤʘ, 

ʥʝʫʯʝʩʪʚʦʚʘˁʝ ʫ ʩʚʝʤʫ ʦʥʦʤ ʰʪʦ ʧʨʝʜʩʪʘʚˀʘ ʧʫʢʫ ʧʨʦʜʘʿʫ ʠʣʫʟʠʿʝ ʫ ʮʠˀʫ ʧʨʦʬʠʪʠʨʘˁʘ 

ʙʘʟʠʨʘʥʦʤ ʥʝʩʠʛʫʨʥʦʩʪʠʤʘ ʧʦʿʝʜʠʥʘʮʘ ʠ ʜʝʛʨʘʜʠʨʘˁʫ ˁʠʭʦʚʦʛ ʩʘʤʦʧʦʰʪʦʚʘˁʘ. ɼʘ ʙʠ 

ʦʚʘ ʟʘʤʠʩʘʦ ʠʤʘʣʘ ʩʤʠʩʣʘ, ʧʦʪʨʦʰʘʯʠ ʤʦʨʘʿʫ ʙʠʪʠ ʩʚʝʩʥʠ ʯʠˁʝʥʠʮʝ ʜʘ ʩʚʘʢʦʤ 

ʢʫʧʦʚʠʥʦʤ ʦʜʨʝʹʝʥʦʛ ʙʨʝʥʜʘ, ʟʘʧʨʘʚʦ ʧʦʜʨʞʘʚʘʿʫ ʠʜʝʿʫ ʟʘ ʢʦʿʫ ʩʝ ʟʘʣʘʞʝ ʙʨʝʥʜ, ʢʘʦ ʠ 

ˁʝʛʦʚ ʜʘˀʠ ʦʧʩʪʘʥʘʢ ʥʘ ʪʨʞʠʰʪʫ. ʊʨʞʠʰʥʫ ʤʦ˂ ʫʜʨʫʞʝʥʠʭ ʧʦʪʨʦʰʘʯʘ ʥʠʢʘʢʦ ʥʝ ʪʨʝʙʘ 

ʧʦʪʮʝʥʠʪʠ.  

ɻʦʚʦʨʝ˂ʠ ʦ ʥʝʛʘʪʠʚʥʠʤ ʝʬʝʢʪʠʤʘ ʢʦʿʠ ʧʨʘʪʝ ʦʛʣʘʰʘʚʘˁʝ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ ʠ 

ʫʪʠʮʘʿʥʠ ʤʘʨʢʝʪʠʥʛ, ʚʘʞʥʦ ʿʝ ʠʩʪʘ˂ʠ ʠ ʫʣʦʛʫ ʜʨʞʘʚʝ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʿʝʜʥʘ ʦʜ ʧʨʝʧʦʨʫʢʘ 

ʦʚʝ ʜʠʩʝʨʪʘʮʠʿʝ, ʦʜʥʦʩʠ ʩʝ ʥʘ ʟʘʢʦʥʩʢʦ ʨʝʛʫʣʠʩʘˁʝ ʧʦʤʝʥʫʪʠʭ ʧʠʪʘˁʘ ʧʦ ʫʛʣʝʜʫ ʥʘ 

ʨʘʟʚʠʿʝʥʠʿʝ ʟʝʤˀʝ. ʆʜʥʦʩʥʦ, ʦʙʘʚʝʟʥʦ ʠʥʬʦʨʤʠʩʘˁʝ ʢʦʨʠʩʥʠʢʘ ʜʨʫʰʪʚʝʥʠʭ ʤʝʜʠʿʘ ʦ 

ʫʧʦʪʨʝʙˀʝʥʠʤ ʬʠʣʪʝʨʠʤʘ ʠ ʦʩʪʘʣʠʤ ʥʘʯʠʥʠʤʘ ʦʙʨʘʹʠʚʘˁʘ ʧʣʘʩʠʨʘʥʦʛ ʩʘʜʨʞʘʿʘ. ʋʟ ʪʦ,  

ʢʦʨʠʩʥʦ ʙʠ ʙʠʣʦ ʠ ʧʦʢʨʝʪʘˁʝ ʨʘʟʣʠʯʠʪʠʭ ʜʨʫʰʪʚʝʥʦ ʦʜʛʦʚʦʨʥʠʭ ʢʘʤʧʘˁʘ ʯʠʿʠ ʿʝ ʮʠˀ , 

ʫʥʘʧʨʝʹʝˁʝ ʤʝʜʠʿʩʢʝ ʧʠʩʤʝʥʦʩʪʠ ʠ ʨʘʟʚʠʿʘˁʝ ʢʨʠʪʠʯʢʦʛ ʤʠʰˀʝˁʘ ʫ ʦʜʥʦʩʫ ʥʘ ʩʘʜʨʞʘʿʝ 

ʧʨʝʜʩʪʘʚˀʝʥʝ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ, ʢʘʦ ʠ ʘʬʠʨʤʠʩʘˁʝ ʧʦʟʠʪʠʚʥʝ ʩʣʠʢʝ ʦ ʩʝʙʠ. ʋ 

ʪʦʤ ʩʤʠʩʣʫ, ʚʘʞʥʫ ʫʣʦʛʫ ʤʦʞʝ ʦʜʠʛʨʘʪʠ ʦʙʨʘʟʦʚʥʠ ʩʠʩʪʝʤ, ʚʣʘʜʘ ʠ ʥʝʚʣʘʜʠʥʝ 

ʦʨʛʘʥʠʟʘʮʠʿʝ.  

ʀʘʢʦ ʿʝ ʫ ʧʨʝʪʭʦʜʥʦʤ ʩʝʛʤʝʥʪʫ ʨʘʜʘ ʬʦʢʫʩ ʩʪʘʚˀʝʥ ʥʘ ʥʝʛʘʪʠʚʥʝ ʝʬʝʢʪʝ ʢʦʿʠ ʧʨʘʪʝ 

ʦʛʣʘʰʘʚʘˁʝ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ ʠ ʫʪʠʮʘʿʥʠ ʤʘʨʢʝʪʠʥʛ, ʜʨʫʰʪʚʝʥʝ ʤʨʝʞʝ ʩʫ 

ʩʫʰʪʠʥʩʢʠ, ʩʿʘʿʥʝ ʧʣʘʪʬʦʨʤʝ ʟʘ ʠʥʬʦʨʤʠʩʘˁʝ, ʝʜʫʢʘʮʠʿʫ, ʧʨʝʥʦʰʝˁʝ ʧʦʨʫʢʘ, ʤʘʨʢʝʪʠʥʛ 

ʠ ʤʥʦʛʝ ʜʨʫʛʝ ʧʦʩʣʦʚʥʝ ʘʢʪʠʚʥʦʩʪʠ. ʂʘʦ ʪʘʢʚʝ, ʦʥʝ ʧʨʝʜʩʪʘʚˀʘʿʫ ʜʝʦ ʨʝʘʣʥʦʩʪʠ 

ʤʦʜʝʨʥʦʛ ʜʨʫʰʪʚʘ. ʋ ʪʦʤ ʩʤʠʩʣʫ, ʥʝ ʪʨʝʙʘ ʩʝ ʩʫʧʨʦʪʩʪʘʚˀʘʪʠ ʫʧʦʪʨʝʙʠ ʜʨʫʰʪʚʝʥʠʭ 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

186 

 

ʤʨʝʞʘ. ʄʝʹʫʪʠʤ, ʦʥʦ ʰʪʦ ʿʝ ʥʝʦʧʭʦʜʥʦ ʿʝʩʪʝ ʝʜʫʢʘʮʠʿʘ ʠ ʜʫʙˀʝ ʨʘʟʫʤʝʚʘˁʝ ʥʘʯʠʥʘ ʥʘ 

ʢʦʿʠ ʜʝʣʫʿʫ, ʢʘʢʦ ʙʠ ʩʝ, ʥʘ ʜʨʫʰʪʚʝʥʦ ʦʜʛʦʚʦʨʘʥ ʥʘʯʠʥ, ʠʩʢʦʨʠʩʪʠʣʠ ʩʚʠ ʙʝʥʝʬʠʪʠ ʢʦʿʝ 

ʦʥʝ, ʥʝʩʫʤˁʠʚʦ, ʥʫʜʝ.  

3.5.  ʆʛʨʘʥʠʯʝˁʘ ʩʪʫʜʠʿʝ ʠ ʧʨʝʧʦʨʫʢʝ ʟʘ ʙʫʜʫ˂ʘ ʠʩʪʨʘʞʠʚʘˁʘ 

ʇʨʝʟʝʥʪʦʚʘʥʠ ʠʩʪʨʘʞʠʚʘʯʢʠ ʤʦʜʝʣ ʢʦʿʠʤ ʩʝ ʤʝʨʠ ʫʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ 

ʧʦʪʨʦʰʘʯʘ, ʧʦʢʘʟʘʦ ʿʝ ʜʘ ʥʠʚʦ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʠʟʤʝʹʫ ʧʦʪʨʦʰʘʯʘ ʠ ʠʥʬʣʫʝʥʩʝʨʘ 

ʟʥʘʯʘʿʥʦ ʫʪʠʯʝ ʥʘ ʩʪʘʚʦʚʝ ʧʦʪʨʦʰʘʯʘ ʧʨʝʤʘ ʤʘʨʢʠ ʢʦʿʫ ʠʥʬʣʫʝʥʩʝʨ ʟʘʛʦʚʘʨʘ, ʘʣʠ ʠ ʥʘ 

ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ. ʋʧʨʢʦʩ ʟʥʘʯʘʿʥʦʤ ʪʝʦʨʠʿʩʢʦʤ ʠ ʧʨʘʢʪʠʯʥʦʤ ʜʦʧʨʠʥʦʩʫ, ʝʤʧʠʨʠʿʩʢʦ 

ʠʩʪʨʘʞʠʚʘˁʝ ʠʤʘ ʠʟʚʝʩʥʘ ʦʛʨʘʥʠʯʝˁʘ. ʆʚʘ ʦʛʨʘʥʠʯʝˁʘ ʿʝ ʥʝʦʧʭʦʜʥʦ ʠʤʘʪʠ ʫ ʚʠʜʫ 

ʧʨʠʣʠʢʦʤ ʠʟʚʦʹʝˁʘ ʟʘʢˀʫʯʘʢʘ ʦ ʫʪʠʮʘʿʫ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ 

ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ.  

ʇʨʚʦ ʦʛʨʘʥʠʯʝˁʝ, ʚʝʟʫʿʝ ʩʝ ʟʘ ʚʝʣʠʯʠʥʫ ʫʟʦʨʢʘ. ʅʘʠʤʝ, ʠʘʢʦ ʫʟʦʨʘʢ ʦʜ 340 ʠʩʧʠʪʘʥʠʢʘ 

ʟʘʜʦʚʦˀʘʚʘ ʤʝʪʦʜʦʣʦʰʢʝ ʧʨʝʧʦʨʫʢʝ ʠ ʦʤʦʛʫ˂ʘʚʘ ʜʝʪʘˀʘʥ ʫʚʠʜ ʫ ʘʥʘʣʠʟʠʨʘʥʝ ʨʝʣʘʮʠʿʝ, 

ʠ ʜʘˀʝ ʿʝ ʨʝʣʘʪʠʚʥʦ ʤʘʣʠ ʫ ʢʦʥʪʝʢʩʪʫ ʛʝʥʝʨʘʣʠʟʦʚʘˁʘ ʨʝʟʫʣʪʘʪʘ ʠʩʪʨʘʞʠʚʘˁʘ ʥʘ ʥʠʚʦʫ 

ʯʠʪʘʚʝ ʧʦʧʫʣʘʮʠʿʝ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʧʨʝʧʦʨʫʢʘ ʿʝ ʜʘ ʩʝ ʫ ʙʫʜʫ˂ʠʤ ʘʥʘʣʠʟʘʤʘ ʦʙʫʭʚʘʪʠ ʚʝ˂ʠ 

ʙʨʦʿ ʠʩʧʠʪʘʥʠʢʘ ʢʘʢʦ ʙʠ ʨʝʧʨʝʟʝʥʪʘʪʠʚʥʦʩʪ ʥʘʣʘʟʘ ʙʠʣʘ ʥʘ ʚʠʰʝʤ ʥʠʚʦʫ. 

ʅʘʨʝʜʥʦ ʦʛʨʘʥʠʯʝˁʝ, ʦʜʥʦʩʠ ʩʝ ʥʘ ʩʪʨʫʢʪʫʨʫ ʫʟʦʨʢʘ. ʋʟʠʤʘʿʫ˂ʠ ʫ ʦʙʟʠʨ ʜʘ ʿʝ ʫ 

ʠʩʪʨʘʞʠʚʘˁʫ ʫʯʝʩʪʚʦʚʘʣʦ ʚʠʰʝ ʞʝʥʘ ʫ ʦʜʥʦʩʫ ʥʘ ʤʫʰʢʘʨʮʝ, ʟʘʢˀʫʯʮʠ ʘʥʘʣʠʟʝ, ʩʫ ʫ 

ʚʝ˂ʦʿ ʤʝʨʠ ʨʝʧʨʝʟʝʥʪʘʪʠʚʥʠ ʟʘ ʞʝʥʩʢʫ ʧʦʧʫʣʘʮʠʿʫ. ʋʟ ʪʦ, ʩʪʨʫʢʪʫʨʘ ʫʟʦʨʢʘ ʫʢʘʟʫʿʝ ʥʘ 

ʚʝʦʤʘ ʥʠʩʢʦ ʧʨʦʮʝʥʪʫʘʣʥʦ ʫʯʝʰ˂ʝ ʠʩʧʠʪʘʥʠʢʘ ʢʦʿʠ ʠʤʘʿʫ ʚʠʰʝ ʦʜ 50 ʛʦʜʠʥʘ. ʇʨʝʤʘ 

ʪʦʤʝ, ʫ ʥʘʨʝʜʥʠʤ ʘʥʘʣʠʟʘʤʘ, ʙʠʣʦ ʙʠ ʟʥʘʯʘʿʥʦ ʦʙʝʟʙʝʜʠʪʠ ʨʘʚʥʦʤʝʨʥʠʿʫ ʩʪʨʫʢʪʫʨʫ 

ʫʟʦʨʢʘ. ʊʘʢʦʹʝ, ʧʦʨʝʜ ʘʥʘʣʠʟʝ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ ʫ ʦʜʥʦʩʫ ʥʘ ʧʨʝʜʩʪʘʚˀʝʥʝ ʩʦʮʠʦ-

ʝʢʦʥʦʤʩʢʝ ʠ ʜʝʤʦʛʨʘʬʩʢʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ, ʟʥʘʯʘʿʥʦ ʙʠ ʙʠʣʦ ʫʚʘʞʠʪʠ ʠ ʨʘʟʣʠʢʝ ʫ 

ʨʝʣʠʛʠʿʠ, ʪʝ ʫʪʚʨʜʠʪʠ ʜʘ ʣʠ ʦʥʝ ʫʪʠʯʫ ʥʘ ʠʥʪʝʥʟʠʪʝʪ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʦʤ. ʅʘʿʟʘʜ, ʫ ʠʜʫ˂ʠʤ ʠʩʪʨʘʞʠʚʘˁʠʤʘ ʤʦʛʣʘ ʙʠ ʩʝ ʩʧʨʦʚʝʩʪʠ ʠ 

ʢʨʦʩʢʫʣʪʫʨʘʣʥʘ ʘʥʘʣʠʟʘ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʢʨʦʟ ʧʨʠʟʤʫ 

ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ, ʢʘʢʦ ʙʠ ʩʝ ʠʜʝʥʪʠʬʠʢʦʚʘʦ ʫʪʠʮʘʿ ʢʫʣʪʫʨʝ ʥʘ ʧʦʤʝʥʫʪʫ ʨʝʣʘʮʠʿʫ. 

ʉʣʝʜʝ˂ʝ ʦʛʨʘʥʠʯʝˁʝ, ʦʜʥʦʩʠ ʩʝ ʥʘ ʩʢʘʣʫ ʟʘ ʤʝʨʝˁʝ ʠʥʪʝʥʟʠʪʝʪʘ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ 

ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. ʅʘʠʤʝ, ʫ ʥʘʫʯʥʠʤ ʢʨʫʛʦʚʠʤʘ ʠʟʥʦʩʠ ʩʝ ʧʨʝʪʧʦʩʪʘʚʢʘ ʜʘ 

ʩʢʘʣʝ ʢʦʿʠʤʘ ʩʝ ʤʝʨʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ, ʟʘʩʥʦʚʘʥʝ ʥʘ ʤʘʩʦʚʥʠʤ ʤʝʜʠʿʠʤʘ, ʤʦʞʜʘ ʥʠʩʫ 

ʫ ʧʦʪʧʫʥʦʩʪʠ ʧʨʠʢʣʘʜʥʝ ʟʘ ʤʝʨʝˁʝ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʨʝʘʣʠʟʦʚʘʥʠʭ ʠʟʤʝʹʫ 

ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʧʨʘʪʠʣʘʮʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ. ʉʪʦʛʘ, ʧʨʝʧʦʨʫʢʘ ʿʝ ʜʘ ʩʝ ʙʫʜʫ˂ʘ 

ʠʩʪʨʘʞʠʚʘˁʘ ʫʩʤʝʨʝ ʥʘ ʨʘʟʚʦʿ ʩʢʘʣʘ ʟʘ ʤʝʨʝˁʝ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʥʘʩʪʘʣʠʭ ʫ 

ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ. 

ʅʘʜʘˀʝ, ʩ ʦʙʟʠʨʦʤ ʜʘ ʿʝ ʝʤʧʠʨʠʿʩʢʠʤ ʠʩʪʨʘʞʠʚʘˁʝʤ ʫʟʝʪʦ ʫ ʦʙʟʠʨ ʩʘʤʦ ʧʝʪ ʢʘʪʝʛʦʨʠʿʘ 

ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ, ʧʦʞʝˀʥʦ ʙʠ ʙʠʣʦ ʫʢˀʫʯʠʪʠ ʠ ʥʝʢʝ ʜʦʜʘʪʥʝ ʢʘʪʝʛʦʨʠʿʝ. ʅʘ ʦʚʘʿ 

ʥʘʯʠʥ, ʤʦʛʘʦ ʙʠ ʩʝ ʠʟʚʝʩʪʠ ʟʘʢˀʫʯʘʢ ʦ ʪʦʤʝ ʜʘ ʣʠ ʠ ʫ ʩʣʫʯʘʿʫ ʜʨʫʛʠʭ ʢʘʪʝʛʦʨʠʿʘ 

ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ, ʧʦʩʪʦʿʠ ʫʪʠʮʘʿ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ, ʢʘʦ ʠ ʝʚʝʥʪʫʘʣʥʝ ʨʘʟʣʠʢʝ ʫ 

ʿʘʯʠʥʠ ʫʪʠʮʘʿʘ ʧʦʿʝʜʠʥʘʯʥʠʭ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʧʦʤʝʥʫʪʠʭ 

ʢʘʪʝʛʦʨʠʿʘ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ. 

ɱʦʰ ʿʝʜʥʦ ʦʜ ʦʛʨʘʥʠʯʝˁʘ ʩʧʨʦʚʝʜʝʥʝ ʩʪʫʜʠʿʝ, ʜʦʚʦʜʠ ʩʝ ʫ ʚʝʟʫ ʩʘ ʩʘʜʨʞʘʿʝʤ, 

ʢʦʥʮʝʧʮʠʿʦʤ ʠ ʙʨʦʿʝʤ ʧʠʪʘˁʘ ʫ ʦʢʚʠʨʫ ʘʥʢʝʪʝ. ʇʨʝʮʠʟʥʠʿʝ, ʫʟʠʤʘʿʫ˂ʠ ʫ ʦʙʟʠʨ 

ʢʦʤʧʣʝʢʩʥʦʩʪ ʠʩʪʨʘʞʠʚʘˁʘ ʠ ʜʫʞʠʥʫ ʩʘʤʦʛ ʫʧʠʪʥʠʢʘ, ʧʦʩʪʦʿʠ ʤʦʛʫ˂ʥʦʩʪ ʜʘ ʜʘʪʠ 

ʦʜʛʦʚʦʨʠ ʥʝ ʦʜʨʘʞʘʚʘʿʫ ʨʝʘʣʥʦ ʩʪʘˁʝ, ʫʩʣʝʜ ʦʧʘʜʘˁʘ ʥʠʚʦʘ ʧʘʞˁʝ ʠ ʬʦʢʫʩʘ ʠʩʧʠʪʘʥʠʢʘ. 

ʇʦʨʝʜ ʪʦʛʘ, ʜʦʜʘʪʥʦ ʦʛʨʘʥʠʯʝˁʝ ʘʥʘʣʠʟʝ, ʦʜʥʦʩʠ ʩʝ ʥʘ ʩʘʤ ʥʘʯʠʥ ʧʨʠʢʫʧˀʘˁʘ ʧʦʜʘʪʘʢʘ. 
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ʅʘʠʤʝ, ʠʘʢʦ online ʧʨʠʢʫʧˀʘˁʝ ʧʦʜʘʪʘʢʘ ʠʤʘ ʙʨʦʿʥʝ ʙʝʥʝʬʠʪʝ ʠ ʩʚʝ ʚʝ˂ʫ ʧʨʠʤʝʥʫ ʫ 

ʠʩʪʨʘʞʠʚʘˁʫ ʪʨʞʠʰʪʘ, ʦʜʩʫʩʪʚʦ ʠʩʧʠʪʠʚʘʯʘ, ʤʦʞʝ ʜʦʚʝʩʪʠ ʜʦ ʥʝʨʘʟʫʤʝʚʘˁʘ ʦʜʨʝʹʝʥʠʭ 

ʧʠʪʘˁʘ ʢʘʦ ʠ ˁʠʭʦʚʝ ʧʦʛʨʝʰʥʝ ʠʥʪʝʨʧʨʝʪʘʮʠʿʝ ʦʜ ʩʪʨʘʥʝ ʠʩʧʠʪʘʥʠʢʘ. ʋʟ ʪʦ, ʦʚʦʤ 

ʪʝʭʥʠʢʦʤ ʠʩʪʨʘʞʠʚʘˁʘ, ʚʝʦʤʘ ʿʝ ʪʝʰʢʦ ʦʙʫʭʚʘʪʠʪʠ ʠʩʧʠʪʘʥʠʢʝ ʩʪʘʨʠʿʠʭ ʩʪʘʨʦʩʥʠʭ 

ʛʨʫʧʘ, ʢʦʿʠ ʥʠʩʫ ʪʦʣʠʢʦ ʫʩʤʝʨʝʥʠ ʥʘ ʫʧʦʪʨʝʙʫ ʠʥʪʝʨʥʝʪʘ ʠ ʩʘʚʨʝʤʝʥʠʭ ʠʥʬʦʨʤʘʮʠʦʥʦ-

ʢʦʤʫʥʠʢʘʮʠʦʥʠʭ ʪʝʭʥʦʣʦʛʠʿʘ, ʫ ʧʦʨʝʹʝˁʫ ʩʘ ʤʣʘʹʠʤʘ. 

ɹʫʜʫ˂ʠ ʜʘ ʿʝ ʨʘʩʧʦʣʦʞʠʚʦʩʪ ʜʦʤʘ˂ʠʭ ʠʟʚʦʨʘ ʣʠʪʝʨʘʪʫʨʝ ʢʦʿʠ ʠʩʪʨʘʞʫʿʫ ʢʦʥʮʝʧʪ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʦʧʨʠʣʠʯʥʦ ʥʠʩʢʘ, ʜʦʜʘʪʥʦ ʦʛʨʘʥʠʯʝˁʝ ʝʤʧʠʨʠʿʩʢʦʛ ʠʩʪʨʘʞʠʚʘˁʘ 

ʚʝʟʫʿʝ ʩʝ ʟʘ ʯʠˁʝʥʠʮʫ ʜʘ ʩʫ ʧʨʝʟʝʥʪʦʚʘʥʠ ʝʣʝʤʝʥʪʠ ʧʦʤʝʥʫʪʝ ʚʝʟʝ  ʨʝʟʫʣʪʘʪ ʧʨʝʛʣʝʜʘ 

ʠʥʦʩʪʨʘʥʠʭ ʥʘʫʯʥʠʭ ʩʪʫʜʠʿʘ. ʇʦʨʝʜ ʪʦʛʘ, ʧʦʨʝʹʝˁʝ ʜʦʙʠʿʝʥʠʭ ʨʝʟʫʣʪʘʪʘ ʩʘ ʩʣʠʯʥʠʤ 

ʠʩʪʨʘʞʠʚʘˁʠʤʘ ʩʧʨʦʚʝʜʝʥʠʤ ʥʘ ʧʦʜʨʫʯʿʫ ʈʝʧʫʙʣʠʢʝ ʉʨʙʠʿʝ, ʚʝʦʤʘ ʿʝ ʦʛʨʘʥʠʯʝʥʦ. 

ɸʥʘʣʠʟʦʤ ʨʝʛʨʝʩʠʦʥʦʛ ʤʦʜʝʣʘ ʫʦʯʝʥ ʿʝ ʫʤʝʨʝʥ ʥʠʚʦ ʚʨʝʜʥʦʩʪʠ ʢʦʝʬʠʮʠʿʝʥʪʘ 

ʜʝʪʝʨʤʠʥʘʮʠʿʝ, ʰʪʦ ʠʤʧʣʠʮʠʨʘ ʥʘ ʧʦʩʪʦʿʘˁʝ ʜʨʫʛʠʭ ʜʦʜʘʪʥʠʭ ʚʘʨʠʿʘʙʣʠ ʢʦʿʠʤʘ ʩʝ 

ʦʙʿʘʰˁʘʚʘʿʫ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. ɼʘʢʣʝ, ʠʘʢʦ ʿʝ 

ʧʨʝʜʩʪʘʚˀʝʥʠ ʠʩʪʨʘʞʠʚʘʯʢʠ ʤʦʜʝʣ ʚʝʦʤʘ ʩʣʦʞʝʥ, ʙʫʜʫ˂ʠ ʜʘ ʫʢˀʫʯʫʿʝ ʟʥʘʯʘʿʘʥ ʙʨʦʿ 

ʬʘʢʪʦʨʘ, ʠʟʚʝʩʥʠ ʬʘʢʪʦʨʠ ʢʦʿʠ ʙʠ ʤʦʛʣʠ ʜʦʜʘʪʥʦ ʧʦʿʘʩʥʠʪʠ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ 

ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ, ʥʠʩʫ ʫʟʝʪʠ ʫ ʨʘʟʤʘʪʨʘˁʝ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʫ ʥʘʨʝʜʥʠʤ 

ʠʩʪʨʘʞʠʚʘˁʠʤʘ, ʫ ʤʦʜʝʣ ʙʠ ʩʝ ʤʦʛʣʘ ʠʤʧʣʝʤʝʥʪʠʨʘʪʠ ʩʢʣʦʥʦʩʪ ʢʘ ʧʦʚʝʨʝˁʫ ʢʘʦ 

ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʧʦʪʨʦʰʘʯʘ, ʯʠʤʝ ʙʠ ʩʝ ʫʥʘʧʨʝʜʠʣʘ ʚʘʣʠʜʥʦʩʪ ʟʘʢˀʫʯʘʢʘ. ʊʘʢʦʹʝ, 

ʧʝʨʮʠʧʠʨʘʥʠ ʨʠʟʠʢ, ʧʨʝʜʩʪʘʚˀʘ ʿʦʰ ʿʝʜʥʫ ʜʠʤʝʥʟʠʿʫ ʢʦʿʘ ʥʠʿʝ ʜʝʦ ʢʦʥʮʝʧʪʫʘʣʥʦʛ 

ʤʦʜʝʣʘ, ʘ ʧʦʪʝʥʮʠʿʘʣʥʦ ʙʠ ʤʦʛʣʘ ʜʦʧʨʠʥʝʪʠ ʢʚʘʣʠʪʝʪʫ ʠʩʪʨʘʞʠʚʘˁʘ. ʅʘʜʘˀʝ, ʧʦʨʝʜ 

ʩʪʘʚʦʚʘ ʧʦʪʨʦʰʘʯʘ, ʢʫʧʦʚʥʠʭ ʥʘʤʝʨʘ ʠ ʠʩʧʦˀʝʥʦʛ ʤʘʪʝʨʠʿʘʣʠʟʤʘ, ʤʦʜʝʣʦʤ ʙʠ ʩʝ ʤʦʛʣʘ 

ʧʦʢʨʠʪʠ ʠ ʥʘʤʝʨʘ ʦ ʧʦʥʦʚʥʦʿ ʢʫʧʦʚʠʥʠ, ʢʘʦ ʜʦʜʘʪʥʘ ʢʦʥʩʝʢʚʝʥʮʘ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ 

ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. ʂʦʥʘʯʥʦ, ʟʥʘʯʘʿʥʦ ʙʠ ʙʠʣʦ ʫʢˀʫʯʠʪʠ ʠ ʢʦʥʩʪʘʪʘʮʠʿʝ 

ʢʦʿʠʤʘ ʩʝ ʦʧʠʩʫʿʝ ʩʢʣʦʥʦʩʪ ʢʘ ʰʠʨʝˁʫ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʝ ʢʦʤʫʥʠʢʘʮʠʿʝ, ʩ ʦʙʟʠʨʦʤ ʥʘ 

ʩʧʨʝʤʥʦʩʪ ʧʦʪʨʦʰʘʯʘ ʜʘ ʜʘˀʝ ʧʨʝʥʦʩʠ ʦʜʛʦʚʘʨʘʿʫ˂ʝ ʧʨʝʧʦʨʫʢʝ, ʢʨʝʠʨʘ ʤʦʛʫ˂ʥʦʩʪ 

ʫʪʠʮʘʿʘ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ ʜʨʫʛʠʭ, ʧʦʪʝʥʮʠʿʘʣʥʠʭ ʧʦʪʨʦʰʘʯʘ. 

ʇʦʨʝʜ ʩʫʛʝʩʪʠʿʘ ʚʝʟʘʥʠʭ ʟʘ ʫʢˀʫʯʠʚʘˁʝ, ʜʦʜʘʪʥʠʭ ʬʘʢʪʦʨʘ ʫ ʢʦʥʮʝʧʪʫʘʣʥʠ ʦʢʚʠʨ 

ʠʩʪʨʘʞʠʚʘˁʘ, ʠʥʪʝʨʝʩʘʥʪʥʦ ʙʠ ʙʠʣʦ ʠʩʧʠʪʘʪʠ ʠ ʟʘʿʝʜʥʠʯʢʠ ʫʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ, ʜʨʫʛʠʭ 

ʧʦʪʨʦʰʘʯʘ (ʢʨʦʟ ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʫ ʢʦʤʫʥʠʢʘʮʠʿʫ), ʢʘʦ ʠ ʜʠʨʝʢʪʥʝ ʤʘʨʢʝʪʠʥʛ 

ʢʦʤʫʥʠʢʘʮʠʿʝ ʢʦʤʧʘʥʠʿʝ (ʢʨʦʟ ʠʤʝʿʣ ʠ ʤʦʙʠʣʥʠ ʤʘʨʢʝʪʠʥʛ) ʥʘ ʬʦʨʤʠʨʘˁʝ ʢʫʧʦʚʥʠʭ 

ʥʘʤʝʨʘ. 

ɹʫʜʫ˂ʠ ʜʘ ʩʧʨʦʚʝʜʝʥʦ ʝʤʧʠʨʠʿʩʢʦ ʠʩʪʨʘʞʠʚʘˁʝ ʦʜʨʘʞʘʚʘ ʪʝʢ ʩʣʠʢʫ ʪʨʝʥʫʪʥʦʛ ʩʪʘˁʘ, 

ʧʨʝʧʦʨʫʢʘ ʿʝ ʜʘ ʩʝ ʙʫʜʫ˂ʠʤ ʘʥʘʣʠʟʘʤʘ ʩʫʢʮʝʩʠʚʥʦ ʦʙʫʭʚʘʪʠ ʥʝʢʦʣʠʢʦ ʚʨʝʤʝʥʩʢʠʭ 

ʧʝʨʠʦʜʘ, ʢʘʢʦ ʙʠ ʩʝ ʫʩʪʘʥʦʚʠʣʝ ʝʚʝʥʪʫʘʣʥʝ ʧʨʦʤʝʥʝ ʫ ʧʦʛʣʝʜʫ  ʩʪʘʚʦʚʘ ʠ ʢʫʧʦʚʥʠʭ 

ʥʘʤʝʨʘ ʠʩʧʠʪʘʥʠʢʘ, ʥʘʩʪʘʣʠʭ ʧʦʜ ʫʪʠʮʘʿʝʤ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ.  

ʂʦʥʘʯʥʦ, ʧʦʩʣʝʜˁʝ ʦʛʨʘʥʠʯʝˁʝ, ʦʜʥʦʩʠ  ʩʝ ʥʘ ʠʟʙʦʨ ʧʨʦʩʪʝ ʠ ʚʠʰʝʩʪʨʫʢʝ ʨʝʛʨʝʩʠʿʝ ʢʘʦ 

ʪʝʭʥʠʢʘ ʟʘ ʠʩʧʠʪʠʚʘˁʝ ʦʜʥʦʩʘ ʚʘʨʠʿʘʙʣʠ ʤʦʜʝʣʘ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʫ ʙʫʜʫ˂ʠʤ 

ʠʩʪʨʘʞʠʚʘˁʠʤʘ, ʧʨʠʤʝʥʦʤ ʪʝʭʥʠʢʝ ʤʦʜʝʣʠʨʘˁʘ  ʩʪʨʫʢʪʫʨʘʣʥʠʭ ʿʝʜʥʘʯʠʥʘ, ʤʦʛʣʝ ʙʠ ʩʝ 

ʦʙʝʟʙʝʜʠʪʠ ʦʧʩʝʞʥʠʿʝ ʘʥʘʣʠʟʝ. 
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ɿɸʂɲʋʏɸʂ 

ʇʦʿʘʚʘ ʠʥʪʝʨʥʝʪʘ ʠ ʜʠʥʘʤʠʯʘʥ ʨʘʟʚʦʿ ʩʘʚʨʝʤʝʥʠʭ ʠʥʬʦʨʤʘʮʠʦʥʦ-ʢʦʤʫʥʠʢʘʮʠʦʥʠʭ 

ʪʝʭʥʦʣʦʛʠʿʘ, ʠʤʧʣʠʮʠʨʘʣʠ ʩʫ ʟʥʘʯʘʿʥʝ ʧʨʦʤʝʥʝ ʫ ʧʦʩʣʦʚʥʦʤ ʦʢʨʫʞʝˁʫ. ʀʤʧʣʝʤʝʥʪʘʮʠʿʘ 

ʤʦʜʝʨʥʝ ʪʝʭʥʦʣʦʛʠʿʝ, ʥʝʧʦʚʨʘʪʥʦ ʿʝ ʠʟʤʝʥʠʣʘ ʪʨʘʜʠʮʠʦʥʘʣʥʝ ʥʘʯʠʥʝ ʦʙʘʚˀʘˁʘ 

ʧʦʩʣʦʚʥʠʭ ʘʢʪʠʚʥʦʩʪʠ. ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʧʨʦʮʝʩ ʜʠʛʠʪʘʣʠʟʘʮʠʿʝ ʩʥʘʞʥʦ ʩʝ ʦʜʨʘʟʠʦ ʠ ʥʘ 

ʧʦʿʝʜʠʥʮʝ. ɸʢʪʫʝʣʥʠ ʩʪʘʪʠʩʪʠʯʢʠ ʧʦʜʘʮʠ ʫʢʘʟʫʿʫ ʥʘ ʩʚʝ ʚʝ˂ʠ ʙʨʦʿ ʢʦʨʠʩʥʠʢʘ ʠʥʪʝʨʥʝʪʘ, 

ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ ʠ ʤʦʙʠʣʥʠʭ ʪʝʣʝʬʦʥʘ ʫ ʩʚʝʪʩʢʦʿ ʧʦʧʫʣʘʮʠʿʠ, ʘʣʠ ʠ ʩʚʝ ʟʥʘʯʘʿʥʠʿʝ 

ʚʨʝʤʝ ʢʦʿʝ ʦʥʠ ʧʦʢʣʘˁʘʿʫ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʜʨʘʤʘʪʠʯʥʦ ʩʫ ʠʟʤʝˁʝʥʝ 

ʤʝʜʠʿʩʢʝ ʥʘʚʠʢʝ ʧʦʿʝʜʠʥʘʮʘ. ɼʨʫʰʪʚʝʥʝ ʧʣʘʪʬʦʨʤʝ ʧʦʩʪʘʿʫ ʥʦʚʦ ʤʝʩʪʦ ʩʫʩʨʝʪʘ 

ʧʦʩʣʦʚʥʠʭ ʩʫʙʿʝʢʘʪʘ ʠ ʢʦʨʠʩʥʠʢʘ ʪʿ. ʧʦʪʝʥʮʠʿʘʣʥʠʭ ʧʦʪʨʦʰʘʯʘ. ʋ ʦʚʘʢʚʠʤ ʦʢʦʣʥʦʩʪʠʤʘ, 

ʧʦʨʝʜ ʪʨʘʜʠʮʠʦʥʘʣʥʦʛ ʫʪʠʮʘʿʘ ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ ʢʘʦ ʰʪʦ ʩʫ ʧʦʨʦʜʠʮʘ, ʛʨʫʧʘ 

ʧʨʠʿʘʪʝˀʘ, ʨʘʜʥʝ ʛʨʫʧʝ ʠ ʜʨ., ʩʚʝ ʤʦ˂ʥʠʿʠ ʫʪʠʮʘʿ ʥʘ ʧʦʿʝʜʠʥʮʝ ʛʝʥʝʨʠʰʝ ʝʣʝʢʪʨʦʥʩʢʘ 

ʠʥʪʝʨʧʝʨʩʦʥʘʣʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ ʠ ʪʟʚ. ʠʥʬʣʫʝʥʩʝʨʠ, ʢʘʦ ʩʚʦʿʝʚʨʩʥʠ ʣʠʜʝʨʠ ʤʠʰˀʝˁʘ ʫ 

ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ. ʀʟʛʨʘʜˁʘ ʦʜʥʦʩʘ ʠʟʤʝʹʫ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ˁʠʭʦʚʠʭ ʧʨʘʪʠʣʘʮʘ 

(ʧʦʪʝʥʮʠʿʘʣʥʠʭ ʧʦʪʨʦʰʘʯʘ), ʪʝʤʝˀʠ ʩʝ ʥʘ ʿʘʩʥʦʤ ʠ ʨʘʟʫʤˀʠʚʦʤ ʥʘʯʠʥʫ ʢʦʤʫʥʠʢʘʮʠʿʝ 

ʢʦʿʠ ʿʝ ʢʦʨʠʩʥʠʮʠʤʘ ʙʣʠʟʘʢ; ʢʨʝʠʨʘʥʦʤ ʩʘʜʨʞʘʿʫ ʢʦʿʠ ʧʨʘʪʠʦʮʠʤʘ ʦʙʝʟʙʝʹʫʿʝ ʦʜʨʝʹʝʥʫ 

ʚʨʝʜʥʦʩʪ; ʢʘʦ ʠ ʨʝʮʝʥʟʠʿʘʤʘ ʧʨʦʠʟʚʦʜʘ ʢʦʿʠ ʩʫ, ʯʝʩʪʦ, ʥʝʧʨʠʩʪʨʘʩʥʦʛ ʢʘʨʘʢʪʝʨʘ. ʅʘ ʦʚʘʿ 

ʥʘʯʠʥ, ʢʨʝʠʨʘ ʩʝ ʪʝʤʝˀ ʟʘ ʠʟʛʨʘʜˁʫ ʩʥʘʞʥʠʭ ʦʜʥʦʩʘ ʙʘʟʠʨʘʥʠʭ ʥʘ ʧʦʚʝʨʝˁʫ, ʘʣʠ ʠ 

ʦʩʝ˂ʘʿʫ ʧʨʠʧʘʜʥʦʩʪʠ. ʆʚʘʢʦ ʧʨʝʜʩʪʘʚˀʝʥ ʦʜʥʦʩ ʠʟʤʝʹʫ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ʧʨʘʪʠʦʮʘ 

ʜʝʬʠʥʠʰʝ ʩʝ ʢʘʦ ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ. ɸʥʘʣʠʟʦʤ ʨʝʣʝʚʥʪʥʝ ʣʠʪʝʨʘʪʫʨʝ, ʟʘʢˀʫʯʫʿʝ ʩʝ ʜʘ 

ʢʦʥʮʝʧʪ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʚʝ˂ ʜʫʛʠ ʥʠʟ ʛʦʜʠʥʘ ʠʥʪʨʠʛʠʨʘ ʥʘʫʯʥʫ ʟʘʿʝʜʥʠʮʫ. ʅʘʠʤʝ, 

ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ ʢʘʦ ʧʦʿʘʤ ʧʨʚʦʙʠʪʥʦ ʿʝ ʫʩʪʘʥʦʚˀʝʥ ʢʘʢʦ ʙʠ ʦʧʠʩʘʦ ʿʝʜʥʦʩʤʝʨʥʫ 

ʧʦʚʝʟʘʥʦʩʪ ʤʝʜʠʿʩʢʠʭ ʣʠʯʥʦʩʪʠ ʠ ʢʦʨʠʩʥʠʢʘ ʤʘʩʦʚʥʠʭ ʤʝʜʠʿʘ. ʇʦʩʣʝʜˁʠʭ ʛʦʜʠʥʘ, ʫʩʣʝʜ 

ʪʨʝʥʜʘ ʜʠʛʠʪʘʣʠʟʘʮʠʿʝ ʠ ʨʘʩʪʫ˂ʝ ʧʦʧʫʣʘʨʥʦʩʪʠ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ, ʦʚʠʤ ʢʦʥʮʝʧʪʦʤ ʩʝ 

ʦʧʠʩʫʿʝ ʨʝʣʘʮʠʿʘ ʠʟʤʝʹʫ ʠʥʬʣʫʝʥʩʝʨʘ (ʪʿ. ʫʪʠʮʘʿʥʠʭ ʦʩʦʙʘ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ) ʠ 

ˁʠʭʦʚʠʭ ʧʨʘʪʠʣʘʮʘ.  

ʂʦʤʧʣʝʢʩʘʥ ʧʨʠʩʪʫʧ ʦʚʝ ʜʦʢʪʦʨʩʢʝ ʜʠʩʝʨʪʘʮʠʿʝ  ʫʢʘʟʫʿʝ ʥʘ ʟʥʘʯʘʿʘʥ ʙʨʦʿ ʚʘʨʠʿʘʙʣʠ ʢʦʝʿ 

ʦʙʣʠʢʫʿʫ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʫ ʩʢʣʘʜʫ ʩʘ 

ʧʨʝʜʤʝʪʦʤ ʦʚʝ ʜʠʩʝʨʪʘʮʠʿʝ, ʩʧʨʦʚʝʜʝʥʘ ʿʝ ʘʥʘʣʠʟʘ ʪʝʦʨʠʿʩʢʠʭ ʠ ʝʤʧʠʨʠʿʩʢʠʭ ʩʘʟʥʘˁʘ ʦ 

ʨʝʬʝʨʝʥʪʥʠʤ ʛʨʫʧʘʤʘ ʠ ˁʠʭʦʚʦʤ ʫʪʠʮʘʿʫ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ, ʩʘ ʧʦʩʝʙʥʠʤ ʦʩʚʨʪʦʤ 

ʥʘ ʜʠʛʠʪʘʣʥʦ ʦʢʨʫʞʝˁʝ ʠ ʠʥʬʣʫʝʥʩʝʨʝ. ɸʥʘʣʠʟʘ ʨʝʣʘʮʠʿʝ ʠʟʤʝʹʫ ʠʥʬʣʫʝʥʩʝʨʘ ʠ 

ʧʦʪʨʦʰʘʯʘ ʧʦʩʤʘʪʨʘʥʘ ʿʝ ʢʨʦʟ ʢʦʥʮʝʧʪ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ. ɽʤʧʠʨʠʿʩʢʠʤ ʠʩʪʨʘʞʠʚʘˁʝʤ 

ʠʩʧʠʪʘʥʘ ʿʝ ʫʩʣʦʚˀʝʥʦʩʪ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʠʟʤʝʹʫ ʧʦʪʨʦʰʘʯʘ ʠ ʠʥʬʣʫʝʥʩʝʨʘ, 

ʬʘʢʪʦʨʠʤʘ ʢʘʦ ʰʪʦ ʩʫ ʩʘʜʨʞʘʿ ʢʨʝʠʨʘʥ ʦʜ ʩʪʨʘʥʝ ʠʥʬʣʫʝʥʩʝʨʘ, ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʩʘʤʦʛ 

ʠʥʬʣʫʝʥʩʝʨʘ ʢʘʦ ʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʨʘʪʠʣʘʮʘ - ʧʦʪʨʦʰʘʯʘ. ʋ ʩʢʣʘʜʫ ʩʘ ʪʠʤ, ʧʦʩʪʘʚˀʝʥ 

ʿʝ ʠ ʦʩʥʦʚʥʠ ʮʠ ˀʝʤʧʠʨʠʿʩʢʦʛ ʠʩʪʨʘʞʠʚʘˁʘ. ʅʘʠʤʝ, ʮʠˀ ʿʝ ʙʠʦ ʠʩʧʠʪʘʪʠ ʥʘ ʢʦʿʠ ʥʘʯʠʥ 

ʧʦʩʤʘʪʨʘʥʠ ʬʘʢʪʦʨʠ, ʘ ʧʦʪʦʤ ʠ ˁʠʭʦʚʝ ʩʘʩʪʘʚʥʝ ʢʦʤʧʦʥʝʥʪʝ, ʜʝʣʫʿʫ ʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʫ 

ʚʝʟʫ ʠʟʤʝʹʫ ʧʦʪʨʦʰʘʯʘ ʠ ʠʥʬʣʫʝʥʩʝʨʘ, ʢʘʦ ʠ ʥʘ ʢʦʿʠ ʥʘʯʠʥ ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ, ʜʘˀʝ, 

ʦʜʨʝʹʫʿe ʩʪʘʚ ʧʨʝʤʘ ʤʘʨʢʠ ʢʦʿʫ ʠʥʬʣʫʝʥʩʝʨ ʟʘʩʪʫʧʘ ʠ ʢʫʧʦʚʥʫ ʥʘʤʝʨʫ ʧʦʪʨʦʰʘʯʘ. 

ʈʘʟʫʤʝʚʘˁʝ ʧʦʤʝʥʫʪʠʭ ʦʜʥʦʩʘ, ʧʨʝʜʩʪʘʚˀʘ ʢˀʫʯʥʠ ʜʦʧʨʠʥʦʩ ʦʚʝ ʜʠʩʝʨʪʘʮʠʿʝ. 

ʅʘ ʙʘʟʠ ʧʦʜʨʦʙʥʝ ʘʥʘʣʠʟʝ ʨʝʣʝʚʘʥʪʥʝ ʜʦʤʘ˂ʝ ʠ ʩʪʨʘʥʝ ʣʠʪʝʨʘʪʫʨʝ ʫ ʦʙʣʘʩʪʠ ʤʘʨʢʝʪʠʥʛʘ, 

ʢʘʦ ʠ ʨʘʥʠʿʠʭ ʠʩʪʨʘʞʠʚʘˁʘ, ʠʜʝʥʪʠʬʠʢʦʚʘʥʠ ʩʫ ʥʘʿʚʘʞʥʠʿʠ ʟʘʢˀʫʯʮʠ ʝʤʠʥʝʥʪʥʠʭ 

ʘʫʪʦʨʘ. ʆʚʘʿ ʧʨʝʛʣʝʜ ʣʠʪʝʨʘʪʫʨʝ, ʙʠʦ ʿʝ ʦʩʥʦʚʘ ʟʘ ʦʙʣʠʢʦʚʘˁʝ ʢʦʥʮʝʧʪʫʘʣʥʦʛ 

ʠʩʪʨʘʞʠʚʘʯʢʦʛ ʤʦʜʝʣʘ. ʋ ʦʢʚʠʨʫ ʦʚʦʛ ʤʦʜʝʣʘ, ʩʘʜʨʞʘʿ ʢʨʝʠʨʘʥ ʦʜ ʩʪʨʘʥʝ ʠʥʬʣʫʝʥʩʝʨʘ, 

ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʩʘʤʠʭ ʠʥʬʣʫʝʥʩʝʨʘ, ʘʣʠ ʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʨʘʪʠʣʘʮʘ, ʧʦʿʘʚˀʫʿʫ ʩʝ ʢʘʦ 

ʧʨʝʪʭʦʜʥʠʮʝ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. ʉ ʜʨʫʛʝ ʩʪʨʘʥʝ, ʩʪʘʚʦʚʠ 

ʧʨʝʤʘ ʤʘʨʢʠ ʢʦʿʫ ʠʥʬʣʫʝʥʩʝʨ ʟʘʛʦʚʘʨʘ, ʢʘʦ ʠ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ, ʧʨʝʜʩʪʘʚˀʘʿʫ ʢʦʥʩʝʢʚʝʥʮʫ 

ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. ʅʘ ʙʘʟʠ ʬʦʨʤʫʣʠʩʘʥʦʛ ʠʩʪʨʘʞʠʚʘʯʢʦʛ 
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ʦʢʚʠʨʘ, ʪʝʩʪʠʨʘʥʝ ʩʫ ʧʦʩʪʘʚˀʝʥʝ ʭʠʧʦʪʝʟʝ ʠ ʠʟʚʝʜʝʥʠ ʢˀʫʯʥʠ ʥʘʣʘʟʠ ʠʩʪʨʘʞʠʚʘˁʘ. ʋ ʪʫ 

ʩʚʨʭʫ ʧʨʠʤʝˁʝʥʠ ʩʫ ʩʪʘʪʠʩʪʠʯʢʠ ʧʨʦʛʨʘʤʠ Excel, SPSS ʠ AMOS. 

ʋ ʧʨʚʦʤ ʢʦʨʘʢʫ, ʘʥʘʣʠʟʠʨʘʥ ʿʝ ʫʪʠʮʘʿ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘʤʘ ʩʘʜʨʞʘʿʘ ʢʦʿʠ ʢʨʝʠʨʘ 

ʠʥʬʣʫʝʥʩʝʨ, ʥʘ ʬʦʨʤʠʨʘˁʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. ʈʝʟʫʣʪʘʪʠ 

ʘʥʘʣʠʟʝ ʫʢʘʟʘʣʠ ʩʫ ʥʘ ʧʦʩʪʦʿʘˁʝ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʦʛ ʧʦʟʠʪʠʚʥʦʛ ʫʪʠʮʘʿʘ 

ʠʥʬʦʨʤʘʪʠʚʥʝ ʚʨʝʜʥʦʩʪʠ ʩʘʜʨʞʘʿʘ, ʥʘ ʬʦʨʤʠʨʘˁʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʦʤ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ ʧʦʪʚʨʹʝʥʘ ʿʝ ʭʠʧʦʪʝʟʘ ʍ1ʘ. ʊʘʢʦʹʝ, ʫʦʯʝʥ ʿʝ ʠ 

ʩʠʛʥʠʬʠʢʘʥʪʘʥ ʧʦʟʠʪʠʚʘʥ ʫʪʠʮʘʿ ʟʘʙʘʚʥʝ ʚʨʝʜʥʦʩʪʠ ʩʘʜʨʞʘʿʘ, ʯʠʤʝ ʿʝ ʜʦʢʘʟʘʥʘ ʠ 

ʭʠʧʦʪʝʟʘ ʍ1ʙ. ɼʦʢʘʟʠʚʘˁʝʤ ʥʘʚʝʜʝʥʠʭ, ʧʦʩʝʙʥʠʭ ʭʠʧʦʪʝʟʘ ʧʦʪʚʨʹʝʥʘ ʿʝ ʠ ʦʧʰʪʘ 

ʭʠʧʦʪʝʟʘ ʍ1 ʪʿ. ʫʩʪʘʥʦʚˀʝʥʦ ʿʝ ʜʘ ʩʘʜʨʞʘʿ ʢʨʝʠʨʘʥ ʦʜ ʩʪʨʘʥʝ ʠʥʬʣʫʝʥʩʝʨʘ ʠʤʘ 

ʩʠʛʥʠʬʠʢʘʥʪʘʥ ʫʪʠʮʘʿ ʥʘ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. ʂʘʜʘ ʿʝ ʨʝʯ ʦ 

ʢʘʨʘʢʪʝʨʠʩʪʠʢʘʤʘ ʠʥʬʣʫʝʥʩʝʨʘ, ʬʦʢʫʩ ʠʩʪʨʘʞʠʚʘˁʘ ʙʠʦ ʿʝ ʥʘ ʫʪʠʮʘʿʫ ʩʣʠʯʥʦʩʪʠ 

ʧʨʘʪʠʣʘʮʘ, ʪʿ. ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʘʪʨʘʢʪʠʚʥʦʩʪʠ ʠʥʬʣʫʝʥʩʝʨʘ, ʩʪʨʫʯʥʦʩʪʠ ʢʘʦ 

ʠ ʧʦʫʟʜʘʥʦʩʪʠ. ʇʨʠʤʝʥʦʤ ʦʜʛʦʚʘʨʘʿʫ˂ʠʭ ʘʥʘʣʠʟʘ, ʨʝʟʫʣʪʘʪʠʤʘ ʠʩʪʨʘʞʠʚʘˁʘ, ʧʦʪʚʨʹʝʥ 

ʿʝ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʘʥ ʠ ʧʦʟʠʪʠʚʘʥ ʫʪʠʮʘʿ ʧʦʿʝʜʠʥʘʯʥʠʭ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʠʥʬʣʫʝʥʩʝʨʘ 

ʥʘ ʬʦʨʤʠʨʘˁʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʩʘ ʧʦʪʨʦʰʘʯʝʤ. ʆʜʥʦʩʥʦ, ʧʦʪʚʨʹʝʥʝ ʩʫ ʭʠʧʦʪʝʟʝ ʍ2ʘ, 

ʍ2ʙ, ʍ2ʮ ʠ ʍ2ʜ. ɼʦʢʘʟʠʚʘˁʝʤ ʦʚʠʭ, ʧʦʩʝʙʥʠʭ ʭʠʧʦʪʝʟʘ, ʧʦʪʚʨʹʝʥʘ ʿʝ ʠ ʦʧʰʪʘ ʭʠʧʦʪʝʟʘ 

ʍ2 ʪʿ. ʫʩʪʘʥʦʚˀʝʥʦ ʿʝ ʜʘ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʠʥʬʣʫʝʥʩʝʨʘ ʠʤʘʿʫ ʩʠʛʥʠʬʠʢʘʥʪʘʥ ʫʪʠʮʘʿ ʥʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. ʅʘʿʟʘʜ, ʛʦʚʦʨʝ˂ʠ ʦ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘʤʘ 

ʧʨʘʪʠʦʮʘ ʫ ʫʣʦʟʠ ʧʦʪʝʥʮʠʿʘʣʥʠʭ ʧʦʪʦʨʰʘʯʘ, ʫʟʝʪʝ ʩʫ ʫ ʨʘʟʤʘʪʨʘˁʝ ʪʨʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ: 

ʝʤʧʘʪʠʿʘ, ʫʩʘʤˀʝʥʦʩʪ ʠ ʥʠʩʢʦ ʩʘʤʦʧʦʫʟʜʘˁʝ. ʅʘʣʘʟʠ ʠʩʪʨʘʞʠʚʘˁʘ ʫʢʘʟʘʣʠ ʩʫ ʥʘ 

ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʘʥ ʫʪʠʮʘʿ ʧʦʿʝʜʠʥʘʯʥʠʭ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʧʨʘʪʠʣʘʮʘ ʥʘ ʬʦʨʤʠʨʘˁʝ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. ʊʠʤʝ ʩʫ ʫʿʝʜʥʦ ʠ ʧʦʪʚʨʹʝʥʝ ʭʠʧʦʪʝʟʝ ʍ3ʘ, ʍ3ʙ, 

ʍ3ʮ. ɼʦʢʘʟʠʚʘˁʝʤ ʧʦʤʝʥʫʪʠʭ, ʧʦʩʝʙʥʠʭ ʭʠʧʦʪʝʟʘ ʧʦʪʚʨʹʝʥʘ ʿʝ ʠ ʦʧʰʪʘ ʭʠʧʦʪʝʟʘ ʍ3 ʪʿ. 

ʫʩʪʘʥʦʚˀʝʥʦ ʿʝ ʜʘ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʨʘʪʠʦʮʘ ʠʤʘʿʫ ʩʠʛʥʠʬʠʢʘʥʪʘʥ ʫʪʠʮʘʿ ʥʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. ʄʝʹʫʪʠʤ, ʦʚʜʝ ʿʝ ʟʥʘʯʘʿʥʦ ʠʩʪʘ˂ʠ ʜʘ, 

ʠʘʢʦ ʩʪʘʪʠʩʪʠʯʢʠ ʩʠʛʥʠʬʠʢʘʥʪʘʥ, ʫʪʠʮʘʿ ʥʠʩʢʦʛ ʩʘʤʦʧʦʫʟʜʘˁʘ ʿʝ, ʟʘ ʨʘʟʣʠʢʫ ʦʜ ʦʩʪʘʣʠʭ 

ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʧʨʘʪʠʣʘʮʘ, ʥʝʛʘʪʠʚʘʥ. ɼʘʢʣʝ ʰʪʦ ʿʝ ʥʠʞʠ ʥʠʚʦ ʚʘʨʠʿʘʙʣʝ ʥʠʩʢʦ 

ʩʘʤʦʧʦʫʟʜʘˁʝ ʧʨʘʪʠʦʮʘ, ʚʠʰʠ ʿʝ ʥʠʚʦ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʨʘʪʠʦʮʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ. 

ɼʦʙʠʿʝʥʠ ʨʝʟʫʣʪʘʪ ʤʦʞʝ ʩʝ ʧʦʚʝʟʘʪʠ ʩʘ ʧʨʝʪʧʦʩʪʘʚʢʦʤ ʜʘ ʿʝ ʠ ʫ ʩʣʫʯʘʿʫ ʫʩʧʦʩʪʘʚˀʘˁʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ, ʙʘʰ ʢʘʦ ʠ ʢʦʜ ʨʝʘʣʥʦʛ ʩʦʮʠʿʘʣʥʦʛ ʦʜʥʦʩʘ, ʧʦʿʝʜʠʥʮʫ, ʠʧʘʢ, 

ʥʝʦʧʭʦʜʘʥ ʦʜʨʝʹʝʥ ʥʠʚʦ ʩʘʤʦʧʦʫʟʜʘˁʘ ʠ ʩʤʝʣʦʩʪʠ ʜʘ ʩʪʫʧʠ ʫ ʚʝʟʫ ʩʘ ʫʪʠʮʘʿʥʦʤ ʦʩʦʙʦʤ 

ʢʦʿʫ ʟʘʧʨʘʚʦ ʥʝ ʧʦʟʥʘʿʝ. ʂʦʥʘʯʥʦ, ʘʥʘʣʠʟʠʨʘʿʫ˂ʠ ʟʘʿʝʜʥʠʯʢʠ ʫʪʠʮʘʿ ʩʚʝ ʪʨʠ ʥʝʟʘʚʠʩʥʦ 

ʧʨʦʤʝʥˀʠʚʝ (ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʩʘʜʨʞʘʿʘ, ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʠʥʬʣʫʝʥʩʝʨʘ, ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ 

ʧʨʘʪʠʦʮʘ), ʠʟʚʝʜʝʥ ʿʝ ʟʘʢˀʫʯʘʢ ʜʘ ʿʝ ʦʚʘʢʦ ʧʨʝʜʩʪʘʚˀʝʥ, ʨʝʛʨʝʩʠʦʥʠ ʤʦʜʝʣ 

ʨʝʧʨʝʟʝʥʪʘʪʠʚʘʥ ʠ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʘʥ, ʪʝ ʜʘ ʿʝ ʟʥʘʯʘʿʘʥ ʜʝʦ ʚʘʨʠʿʘʙʠʣʠʪʝʪʘ ʟʘʚʠʩʥʦ 

ʧʨʦʤʝʥˀʠʚʝ - ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ, ʦʧʠʩʘʥ ʨʝʛʨʝʩʠʦʥʠʤ ʤʦʜʝʣʦʤ. ʀʩʪʨʘʞʫʿʫ˂ʠ 

ʢʦʥʩʝʢʚʝʥʮʝ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʠʟʤʝʹʫ ʧʦʪʨʦʰʘʯʘ ʠ ʠʥʬʣʫʝʥʩʝʨʘ, ʧʦʪʚʨʹʝʥ ʿʝ 

ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʘʥ ʧʦʟʠʪʠʚʘʥ ʫʪʠʮʘʿ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʥʘ ʩʪʘʚ 

ʧʨʝʤʘ ʤʘʨʢʠ ʢʦʿʫ ʠʥʬʣʫʝʥʩʝʨ ʟʘʩʪʫʧʘ (ʯʠʤʝ ʿʝ ʧʦʪʚʨʹʝʥʘ ʭʠʧʦʪʝʟʘ X4), ʢʘʦ ʠ ʫʪʠʮʘʿ 

ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʥʘ ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ (ʯʠʤʝ ʿʝ ʧʦʪʚʨʹʝʥʘ ʠ ʭʠʧʦʪʝʟʘ ʍ5).  

ɸʥʘʣʠʟʦʤ ʧʦʪʨʦʰʘʯʘ ʦʙʫʭʚʘ˂ʝʥʠʭ ʫʟʦʨʢʦʤ, ʩʘ ʘʩʧʝʢʪʘ ʨʘʟʣʠʯʠʪʠʭ ʜʝʤʦʛʨʘʬʩʢʠʭ ʠ 

ʩʦʮʠʦ-ʝʢʦʥʦʤʩʢʠʭ ʩʝʛʤʝʥʘʪʘ ʢʦʿʠʤ ʧʨʠʧʘʜʘʿʫ, ʜʦʙʠʿʝʥʠ ʩʫ ʠʥʪʝʨʝʩʘʥʪʥʠ ʨʝʟʫʣʪʘʪʠ. ʉ 

ʪʠʤ ʫ ʚʝʟʠ, ʿʘʯʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʩʘ ʦʤʠˀʝʥʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ ʧʨʠʩʫʪʥʝ ʩʫ ʢʦʜ ʤʣʘʹʠʭ 

ʧʦʪʨʦʰʘʯʘ (ʢʦʿʠ ʠʤʘʿʫ ʤʘˁʝ ʦʜ 20 ʛʦʜʠʥʘ) ʫ ʦʜʥʦʩʫ ʥʘ ʩʪʘʨʠʿʝ ʧʦʪʨʦʰʘʯʝ (ʢʦʿʠ ʠʤʘʿʫ 

ʠʟʤʝʹʫ 30 ʠ 39 ʛʦʜʠʥʘ); ʟʘʪʠʤ, ʢʦʜ ʤʘˁʝ ʦʙʨʘʟʦʚʘʥʠʭ ʧʦʪʨʦʰʘʯʘ (ʩʘ ʩʨʝʜˁʦʰʢʦʣʩʢʠʤ 

ʦʙʨʘʟʦʚʘˁʝʤ) ʫ ʦʜʥʦʩʫ ʥʘ ʦʥʝ ʢʦʿʠ ʠʤʘʿʫ ʥʘʿʚʠʰʠ ʩʪʝʧʝʥ ʦʙʨʘʟʦʚʘˁʘ 

(ʤʘʩʪʝʨ/ʤʘʛʠʩʪʘʨ/ʜʦʢʪʦʨʘʪ); ʠ ʢʦʥʘʯʥʦ, ʢʦʜ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʥʠʩʫ ʫ ʙʨʘʢʫ/ʫ ʚʝʟʠ, ʫ 

ʦʜʥʦʩʫ ʥʘ ʦʥʝ ʢʦʿʠ ʿʝʩʫ.  ʋ ʥʘʨʝʜʥʦʤ ʢʦʨʘʢʫ, ʧʦʨʝʜ ʠʥʬʣʫʝʥʩʝʨʘ, ʫ ʘʥʘʣʠʟʫ ʿʝ ʫʢˀʫʯʝʥʘ 
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ʠ ʧʦʨʦʜʠʮʘ, ʢʘʦ ʧʨʠʤʘʨʥʘ ʨʝʬʝʨʝʥʪʥʘ ʛʨʫʧʘ. ʉʧʨʦʚʝʜʝʥʦʤ ʘʥʘʣʠʟʦʤ ʥʠʩʫ 

ʠʜʝʥʪʠʬʠʢʦʚʘʥʝ ʩʪʘʪʠʩʪʠʯʢʠ ʩʠʛʥʠʬʠʢʘʥʪʥʝ ʨʘʟʣʠʢʝ ʫ ʧʦʛʣʝʜʫ ʿʘʯʠʥʝ ʛʝʥʝʨʘʣʥʦʛ 

ʫʪʠʮʘʿʘ ʧʦʨʦʜʠʮʝ ʥʘ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ, ʠʟʤʝʹʫ ʨʘʟʣʠʯʠʪʠʭ ʜʝʤʦʛʨʘʬʩʢʠʭ 

ʩʝʛʤʝʥʘʪʘ. ʊʘʢʦʹʝ, ʥʠʿʝ ʫʪʚʨʹʝʥʘ ʥʠ ʩʪʘʪʠʩʪʠʯʢʠ ʩʠʛʥʠʬʠʢʘʥʪʥʘ ʨʘʟʣʠʢʝ ʫ ʧʦʛʣʝʜʫ 

ʿʘʯʠʥʝ ʛʝʥʝʨʘʣʥʦʛ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʠʟʤʝʹʫ 

ʨʘʟʣʠʯʠʪʠʭ ʜʝʤʦʛʨʘʬʩʢʠʭ ʩʝʛʤʝʥʘʪʘ ʧʦʪʨʦʰʘʯʘ. ʅʘʜʘˀʝ, ʥʘʩʪʦʿʘʣʝ ʩʫ ʩʝ ʩʘʛʣʝʜʘʪʠ 

ʩʠʛʥʠʬʠʢʘʥʪʥʝ ʨʘʟʣʠʢʝ, ʠʟʤʝʹʫ ʠʥʪʝʥʟʠʪʝʪʘ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʦʤ, ʢʦʿʝ ʩʝ ʠʩʧʦˀʘʚʘʿʫ ʧʨʠʣʠʢʦʤ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʨʘʟʣʠʯʠʪʠʭ 

ʢʘʪʝʛʦʨʠʿʘ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ. ʋ ʪʦʤ ʩʤʠʩʣʫ, ʫʦʯʝʥʝ ʩʫ ʩʪʘʪʠʩʪʠʯʢʠ ʟʥʘʯʘʿʥʝ ʨʘʟʣʠʢʝ, ʫ 

ʧʦʛʣʝʜʫ ʠʥʪʝʥʟʠʪʝʪʘ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʧʨʠʣʠʢʦʤ 

ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʦʜʨʝʹʝʥʠʭ ʢʘʪʝʛʦʨʠʿʘ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ. ʇʦʩʤʘʪʨʘʥʦ ʫ 

ʮʝʣʠʥʠ, ʠʥʪʝʥʟʠʪʝʪ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʿʝ ʥʘʿʚʝ˂ʠ ʧʨʠʣʠʢʦʤ 

ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʢʦʟʤʝʪʠʯʢʠʭ ʧʨʦʠʟʚʦʜʘ. ʅʘʿʟʘʜ, ʧʦʩʣʝʜˁʠ ʩʝʛʤʝʥʪ 

ʝʤʧʠʨʠʿʩʢʦʛ ʠʩʪʨʘʞʠʚʘˁʘ, ʙʠʦ ʿʝ ʫʩʤʝʨʝʥ ʥʘ ʢʦʤʧʘʨʘʮʠʿʫ ʿʘʯʠʥʝ ʫʪʠʮʘʿʘ ʨʘʟʣʠʯʠʪʠʭ 

ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ (ʧʦʨʦʜʠʮʘ, ʧʨʠʿʘʪʝˀʠ, ʢʦʣʝʛʝ ʠ ʠʥʬʣʫʝʥʩʝʨʠ) ʥʘ ʜʦʥʦʰʝˁʝ ʦʜʣʫʢʝ ʦ 

ʢʫʧʦʚʠʥʠ ʧʦʤʝʥʫʪʠʭ ʧʝʪ ʢʘʪʝʛʦʨʠʿʘ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ. ʇʦʨʝʜʝ˂ʠ ʫʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ 

ʠ ʧʦʨʦʜʠʮʝ, ʫʪʚʨʹʝʥʦ ʿʝ ʜʘ ʠʥʬʣʫʝʥʩʝʨʠ ʠʤʘʿʫ ʿʘʯʠ ʫʪʠʮʘʿ ʥʘ ʧʦʪʨʦʰʘʯʝ ʩʘʤʦ ʢʘʜʘ ʿʝ ʨʝʯ 

ʦ ʢʫʧʦʚʠʥʠ ʢʦʟʤʝʪʠʯʢʠʭ ʧʨʦʠʟʚʦʜʘ. ʋ ʢʦʤʧʘʨʘʮʠʿʠ ʩʘ ʧʨʠʿʘʪʝˀʠʤʘ, ʠʥʬʣʫʝʥʩʝʨʠ ʠʤʘʿʫ 

ʿʘʯʠ ʫʪʠʮʘʿ ʢʘʜʘ ʿʝ ʨʝʯ ʦ ʢʫʧʦʚʠʥʠ ʢʦʟʤʝʪʠʯʢʠʭ ʠ ʧʨʝʭʨʘʤʙʝʥʠʭ ʧʨʦʠʟʚʦʜʘ. ʄʝʹʫʪʠʤ, ʫ 

ʦʜʥʦʩʫ ʥʘ ʢʦʣʝʛʝ, ʫʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ, ʥʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʿʝ ʿʘʯʠ ʠ ʪʦ ʫ ʩʚʠʤ 

ʢʘʪʝʛʦʨʠʿʘʤʘ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ ʢʦʿʝ ʩʫ ʧʨʝʜʤʝʪ ʠʩʪʨʘʞʠʚʘˁʘ. ʂʦʥʘʯʥʦ, ʠʟʫʟʠʤʘʿʫ˂ʠ ʠʟ 

ʘʥʘʣʠʟʝ ʧʦʿʝʜʠʥʘʯʥʝ ʢʘʪʝʛʦʨʠʿʝ ʧʨʦʠʟʚʦʜʘ/ʫʩʣʫʛʘ, ʨʝʟʫʣʪʘʪʠ ʠʩʪʨʘʞʠʚʘˁʘ ʧʦʢʘʟʘʣʠ ʩʫ 

ʜʘ, ʛʝʥʝʨʘʣʥʦ ʧʦʩʤʘʪʨʘʥʦ, ʥʘʿʚʝ˂ʠ ʫʪʠʮʘʿ ʥʘ ʦʜʣʫʢʫ ʦ ʢʫʧʦʚʠʥʠ ʠʤʘ ʧʦʨʦʜʠʮʘ, ʟʘʪʠʤ 

ʠʥʬʣʫʝʥʩʝʨʠ, ʧʦʪʦʤ ʧʨʠʿʘʪʝˀʠ, ʜʦʢ ʥʘʿʩʣʘʙʠʿʠ ʫʪʠʮʘʿ ʥʘ ʦʜʣʫʯʠʚʘˁʝ ʦ ʢʫʧʦʚʠʥʠ ʠʤʘʿʫ 

ʢʦʣʝʛʝ. 

ʆʚʦʤ ʜʦʢʪʦʨʩʢʦʤ ʜʠʩʝʨʪʘʮʠʿʦʤ ʛʝʥʝʨʠʩʘʥʠ ʩʫ ʟʥʘʯʘʿʥʝ ʪʝʦʨʠʿʩʢʝ, ʤʝʥʘ˅ʝʨʩʢʝ ʘʣʠ ʠ 

ʜʨʫʰʪʚʝʥʝ ʠʤʧʣʠʢʘʮʠʿʝ. ɻʦʚʦʨʝ˂ʠ ʦ ʪʝʦʨʠʿʩʢʠʤ ʠʤʧʣʠʢʘʮʠʿʘ, ʧʦʪʨʝʙʥʦ ʿʝ ʥʘʧʦʤʝʥʫʪʠ 

ʜʘ ʩʫ ʫ ʜʦʤʘ˂ʦʿ ʣʠʪʝʨʘʪʫʨʠ ʨʝʣʘʪʠʚʥʦ ʨʝʪʢʝ ʩʪʫʜʠʿʝ ʢʦʿʝ ʫ ʬʦʢʫʩ ʩʚʦʛ ʠʥʪʝʨʝʩʘ ʩʪʘʚˀʘʿʫ 

ʚʝʟʫ ʠʟʤʝʹʫ ʧʦʪʨʦʰʘʯʘ ʠ ʠʥʬʣʫʝʥʩʝʨʘ. ʇʨʠ ʪʦʤ, ʠʘʢʦ ʿʝ ʦʜʨʝʹʝʥʠʤ ʠʩʪʨʘʞʠʚʘˁʠʤʘ 

ʧʦʪʚʨʹʝʥ ʟʥʘʯʘʿʘʥ ʫʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ, ʤʘʣʠ ʙʨʦʿ ʩʪʫʜʠʿʘ ʜʘʿʝ 

ʦʜʛʦʚʦʨ ʥʘ ʧʠʪʘˁʝ ʟʘʰʪʦ ʿʝ ʪʦ ʪʘʢʦ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʧʦʩʝʙʘʥ ʜʦʧʨʠʥʦʩ ʜʠʩʝʨʪʘʮʠʿʝ, ʦʜʥʦʩʠ 

ʩʝ ʥʘ ʯʠˁʝʥʠʮʫ ʜʘ ʩʝ ʠʩʪʨʘʞʠʚʘˁʝ ʪʝʤʝˀʠ ʥʘ ʢʦʥʮʝʧʪʫ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ, ʯʠʤʝ ʿʝ 

ʦʤʦʛʫ˂ʝʥʦ ʜʫʙˀʝ ʨʘʟʫʤʝʚʘˁʝ ʨʝʣʘʮʠʿʝ ʠʟʤʝʹʫ ʠʥʬʣʫʝʥʩʝʨʘ ʠ ˁʝʛʦʚʠʭ ʧʨʘʪʠʣʘʮʘ. ʋ 

ʜʦʤʘ˂ʦʿ ʥʘʫʯʥʦʿ ʣʠʪʝʨʘʪʫʨʠ, ʜʦ ʩʘʜʘ, ʥʠʩʫ ʫʦʯʝʥʘ ʠʩʪʨʘʞʠʚʘˁʘ ʢʦʿʘ ʠʩʧʠʪʫʿʫ ʫʪʠʮʘʿ 

ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʢʨʦʟ ʧʨʠʟʤʫ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ,  

ʧʦʧʫˁʝʥʝ ʩʫ ʠʜʝʥʪʠʬʠʢʦʚʘʥʝ ʧʨʘʟʥʠʥʝ ʫ ʧʦʩʪʦʿʝ˂ʦʿ ʣʠʪʝʨʘʪʫʨʠ. ʇʦʨʝʜ ʪʦʛʘ, 

ʠʩʪʨʘʞʠʚʘˁʝʤ ʩʝ ʦʪʠʰʣʦ ʢʦʨʘʢ ʜʘˀʝ, ʫ ʩʤʝʨʫ ʫʢˀʫʯʠʚʘˁʘ ʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʣʠʯʥʦʩʪʠ 

ʧʨʘʪʠʣʘʮʘ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʩʘʛʣʝʜʘʥ ʿʝ ʠ ʧʩʠʭʦʣʦʰʢʠ ʘʩʧʝʢʪ ʧʦʥʘʰʘˁʘ ʧʦʪʨʦʰʘʯʘ ʢʦʿʠ ʿʝ 

ʦʜ ʠʟʫʟʝʪʥʦʛ ʟʥʘʯʘʿʘ ʫ ʦʥʣʘʿʥ ʦʢʨʫʞʝˁʫ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʦʜʛʦʚʘʨʘʿʫ˂ʝ ʪʝʦʨʠʿʩʢʝ 

ʠʤʧʣʠʢʘʮʠʿʝ ʦʚʝ ʜʠʩʝʨʪʘʮʠʿʝ, ʚʝʟʫʿʫ ʩʝ ʟʘ  ʯʠˁʝʥʠʮʫ ʜʘ ʿʝ ʧʫʪʝʤ ʠʥʪʝʨʜʠʩʮʠʧʣʠʥʘʨʥʦʛ 

ʧʨʠʩʪʫʧʘ ʦʙʫʭʚʘ˂ʝʥ ʟʥʘʯʘʿʘʥ ʙʨʦʿ ʬʘʢʪʦʨʘ ʢʦʿʠ ʦʜʨʝʹʫʿʫ ʧʘʨʘʩʦʮʠʿʘʣʥʫ ʚʝʟʫ ʧʦʪʨʦʰʘʯʘ 

ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʫ ʦʥʣʘʿʥ ʦʢʨʫʞʝˁʫ. ɽʤʧʠʨʠʿʩʢʦʤ ʚʝʨʠʬʠʢʘʮʠʿʦʤ ʥʦʚʦʫʩʪʘʥʦʚˀʝʥʦʛ 

ʤʦʜʝʣʘ, ʫʢʘʟʘʥʦ ʿʝ ʥʘ ʦʥʝ ʜʠʤʝʥʟʠʿʝ ʢʦʿʝ ʦʩʪʚʘʨʫʿʫ ʩʥʘʞʥʠʿʠ ʫʪʠʮʘʿ ʥʘ ʬʦʨʤʠʨʘˁʝ 

ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʠʟʤʝʹʫ ʧʦʪʨʦʰʘʯʘ ʠ ʠʥʬʣʫʝʥʩʝʨʘ. ʊʘʢʦʹʝ, ʤʦʜʝʣ ʘʥʘʣʠʟʠʨʘ ʫʪʠʮʘʿ 

ʧʦʤʝʥʫʪʠʭ ʚʝʟʘ ʥʘ ʩʪʘʚʦʚʝ ʧʨʘʪʠʣʘʮʘ ʧʨʝʤʘ ʤʘʨʢʠ ʢʦʿʫ ʠʥʬʣʫʝʥʩʝʨ ʟʘʛʦʚʘʨʘ, ʘʣʠ ʠ 

ʢʫʧʦʚʥʝ ʥʘʤʝʨʝ.  

ʄʦʜʝʣ ʪʝʩʪʠʨʘʥ ʫ ʦʢʚʠʨʫ ʦʚʝ ʜʠʩʝʨʪʘʮʠʿʝ, ʤʦʛʘʦ ʙʠ ʜʘ ʧʦʩʣʫʞʠ ʤʝʥʘ˅ʤʝʥʪʫ ʢʘʦ 

ʝʬʠʢʘʩʘʥ ʥʘʯʠʥ ʤʝʨʝˁʘ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ. ʋʟ ʪʦ, 

ʧʦʚʝʟʠʚʘˁʝʤ ʧʦʤʝʥʫʪʦʛ ʤʦʜʝʣʘ ʩʘ ʜʨʫʛʠʤ ʢʦʥʮʝʧʪʠʤʘ ʢʦʿʠʤʘ ʩʝ ʤʝʨʠ ʝʬʠʢʘʩʥʦʩʪ 
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ʦʛʣʘʰʘʚʘˁʘ ʧʫʪʝʤ ʪʨʘʜʠʮʠʦʥʘʣʥʠʭ ʠ ʩʘʚʨʝʤʝʥʠʭ ʤʝʜʠʿʘ, ʢʨʝʠʨʘʦ ʙʠ ʩʝ ʿʝʜʘʥ ʠʥʪʝʛʨʘʣʥʠ 

ʧʨʠʩʪʫʧ ʤʝʨʝˁʫ ʝʬʠʢʘʩʥʦʩʪʠ ʩʚʠʭ ʤʘʨʢʝʪʠʥʛ ʘʢʪʠʚʥʦʩʪʠ ʥʘ ʥʠʚʦʫ ʢʦʤʧʘʥʠʿʝ. 

ʅʘʜʘˀʝ, ʫ ʢʦʥʪʝʢʩʪʫ ʤʝʥʘ˅ʝʨʩʢʠʭ ʠʤʧʣʠʢʘʮʠʿʘ, ʧʨʝʟʝʥʪʦʚʘʥʠ ʨʝʟʫʣʪʘʪʠ ʠʩʪʨʘʞʠʚʘˁʘ, 

ʟʥʘʯʘʿʥʘ ʩʫ ʩʤʝʨʥʠʮʘ ʤʝʥʘ˅ʤʝʥʪʫ ʧʨʠʣʠʢʦʤ ʬʦʨʤʫʣʠʩʘˁʘ ʩʪʨʘʪʝʛʠʿʝ ʤʘʨʢʝʪʠʥʛʘ ʥʘ 

ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ, ʚʝʟʘʥʦ ʟʘ ʠʟʙʦʨ ʠ ʘʥʛʘʞʦʚʘˁʝ ʘʜʝʢʚʘʪʥʦʛ ʠʥʬʣʫʝʥʩʝʨʘ. ʋ ʪʦʤ 

ʩʤʠʩʣʫ ʨʝʟʫʣʪʘʪʠ ʜʠʩʝʨʪʘʮʠʿʝ, ʧʨʝ ʩʚʝʛʘ, ʫʢʘʟʫʿʫ ʥʘ ʚʘʞʥʦʩʪ ʠʟʙʦʨʘ ʠʥʬʣʫʝʥʩʝʨʘ ʢʦʿʠ ʿʝ 

ʩʧʦʩʦʙʘʥ ʜʘ ʢʨʝʠʨʘ ʧʨʠʢʣʘʜʘʥ ʩʘʜʨʞʘʿ, ʧʨʠ ʯʝʤʫ ʿʝ ʟʘʙʘʚʥʘ ʚʨʝʜʥʦʩʪ ʩʘʜʨʞʘʿʘ ʦʮʝˁʝʥʘ 

ʢʘʦ ʫʪʠʮʘʿʥʠʿʘ ʟʘ ʬʦʨʤʠʨʘˁʝ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʠʟʤʝʹʫ ʧʦʪʨʦʰʘʯʘ ʠ ʠʥʬʣʫʝʥʩʝʨʘ, ʫ 

ʧʦʨʝʹʝˁʫ ʩʘ ʠʥʬʦʨʤʘʪʠʚʥʦʤ ʚʨʝʜʥʦʰ˂ʫ ʩʘʜʨʞʘʿʘ. ʅʘʜʘˀʝ, ʨʝʟʫʣʪʘʪʠʤʘ ʩʝ ʩʫʛʝʨʠʰʝ ʠ 

ʦʜʘʙʠʨ ʠʥʬʣʫʝʥʩʝʨʘ ʦʜʛʦʚʘʨʘʿʫ˂ʠʭ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ, ʧʨʠ ʯʝʤʫ ʿʝ ʧʦʪʨʦʰʘʯʠʤʘ 

ʥʘʿʚʘʞʥʠʿʝ ʜʘ ʠʥʬʣʫʝʥʩʝʨʝ ʧʝʨʮʠʧʠʨʘʿʫ ʢʘʦ ʥʝʢʦʛʘ ʢʦ ʠʤ ʿʝ ʩʣʠʯʘʥ. ʅʘʚʝʜʝʥʠʤ 

ʧʨʠʩʪʫʧʦʤ, ʩʭʦʜʥʦ ʥʘʣʘʟʠʤʘ ʦʚʦʛ ʠʩʪʨʘʞʠʚʘˁʘ, ʫʩʧʦʩʪʘʚʠʣʘ ʙʠ ʩʝ ʩʥʘʞʥʠʿʘ 

ʧʘʨʘʩʦʮʠʿʘʣʥʘ ʚʝʟʘ ʧʦʪʨʦʰʘʯʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʰʪʦ ʙʠ ʫ ʢʨʘʿˁʦʿ ʣʠʥʠʿʠ ʜʦʚʝʣʦ ʜʦ 

ʬʦʨʤʠʨʘˁʘ ʧʦʟʠʪʠʚʥʠʭ ʩʪʘʚʦʚʘ ʧʨʝʤʘ ʤʘʨʢʠ ʢʦʿʫ ʠʥʬʣʫʝʥʩʝʨ ʟʘʛʦʚʘʨʘ, ʢʘʦ ʠ ʢʫʧʦʚʥʠʭ 

ʥʘʤʝʨʘ ʧʦʪʨʦʰʘʯʘ. ʆʚʜʝ ʿʝ ʚʘʞʥʦ ʫʢʘʟʘʪʠ ʠ ʥʘ ʫʣʦʛʫ ʢʘʨʘʢʪʝʨʠʩʪʠʢʘ ʣʠʯʥʦʩʪʠ ʩʘʤʠʭ 

ʧʦʪʨʦʰʘʯʘ. ʉ ʪʠʤ ʫ ʚʝʟʠ, ʥʘʣʘʟʠ ʩʪʫʜʠʿʝ ʠʩʪʠʯʫ ʜʘ ʿʝ ʫʪʠʮʘʿʥʠ ʤʘʨʢʝʪʠʥʛ, ʥʘʨʦʯʠʪʦ 

ʝʬʠʢʘʩʘʥ ʫ ʩʣʫʯʘʿʫ ʢʘʜʘ ʿʝ ʫʩʤʝʨʝʥ ʥʘ ʧʦʪʨʦʰʘʯʝ ʢʦʿʠ ʠʤʘʿʫ ʚʠʩʦʢ ʥʠʚʦ ʝʤʧʘʪʠʿʝ. ʅʘʿʟʘʜ, 

ʤʝʥʘ˅ʝʨʠʤʘ ʩʝ ʩʫʛʝʨʠʰʝ ʜʘ ʫ ʩʘʨʘʜˁʠ ʩʘ ʠʥʬʣʫʝʥʩʝʨʠʤʘ ʩʧʨʦʚʦʜʝ ʧʨʝʚʘʩʭʦʜʥʦ 

ʤʘʨʢʝʪʠʥʰʢʝ ʘʢʪʠʚʥʦʩʪʠ ʢʦʿʠʤʘ ʩʝ ʧʦʜʩʪʠʯʝ ʦʙʣʠʢʦʚʘˁʝ ʧʦʚʦˀʥʠʭ ʩʪʘʚʦʚʘ ʩʧʨʘʤ 

ʙʨʝʥʜʘ ʢʦʤʧʘʥʠʿʝ ʢʦʛ ʠʥʬʣʫʝʥʩʝʨ ʟʘʛʦʚʘʨʘ.  

ɸʥʘʣʠʟʠʨʘʿʫ˂ʠ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʠʩʪʨʘʞʠʚʘˁʝʤ ʩʝ ʜʦʰʣʦ ʜʦ 

ʟʘʢˀʫʯʢʘ ʜʘ ʦʜʨʝʹʝʥʠ ʩʝʛʤʝʥʪʠ ʠʩʧʠʪʘʥʠʢʘ ʧʦʢʘʟʫʿʫ ʩʢʣʦʥʦʩʪ ʢʘ ʬʦʨʤʠʨʘˁʫ 

ʠʥʪʝʥʟʠʚʥʠʿʠʭ ʧʘʨʘʩʦʮʠʿʘʣʥʠʭ ʚʝʟʘ:  ʧʦʿʝʜʠʥʮʠ ʤʣʘʹʠ ʦʜ 20 ʛʦʜʠʥʘ; ʠʩʧʠʪʘʥʠʮʠ 

ʩʨʝʜˁʦʰʢʦʣʩʢʦʛ ʦʙʨʘʟʦʚʘˁʘ; ʢʘʦ ʠ ʦʥʠ ʢʦʿʠ ʥʠʩʫ ʫ ʙʨʘʢʫ/ʫ ʚʝʟʠ. ɼʦʙʠʿʝʥʠ ʥʘʣʘʟ, ʫʿʝʜʥʦ 

ʥʘʛʣʘʰʘʚʘ ʤʝʥʘ˅ʤʝʥʪʫ ʟʥʘʯʘʿ ʫʩʧʦʩʪʘʚˀʘˁʘ ʩʘʨʘʜˁʝ ʩʘ ʠʥʬʣʫʝʥʩʝʨʠʤʘ, ʫ ʩʣʫʯʘʿʫ ʢʘʜʘ 

ʩʫ ʤʣʘʜʠ, ʮʠˀʥʠ ʩʝʛʤʝʥʪ ʢʦʤʧʘʥʠʿʝ. ʇʨʠ ʪʦʤ, ʠʥʪʝʥʟʠʪʝʪ ʧʘʨʘʩʦʮʠʿʘʣʥʝ ʚʝʟʝ ʧʦʪʨʦʰʘʯʘ 

ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ ʥʘʿʚʝ˂ʠ ʿʝ ʧʨʠʣʠʢʦʤ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ ʢʦʟʤʝʪʠʯʢʠʭ 

ʧʨʦʠʟʚʦʜʘ, ʧʘ ʩʝ, ʥʘ ʙʘʟʠ ʪʦʛʘ, ʤʝʥʘ˅ʝʨʠʤʘ ʢʦʤʧʘʥʠʿʘ ʠʟ ʜʦʤʝʥʘ beauty, ʦʜʥʦʩʥʦ, 

ʢʦʟʤʝʪʠʯʢʝ ʠʥʜʫʩʪʨʠʿʝ, ʩʥʘʞʥʦ ʩʝ ʩʫʛʝʨʠʰʝ ʜʘ ʩʚʦʿʝ ʧʨʦʤʦʪʠʚʥʝ ʘʢʪʠʚʥʦʩʪʠ ʩʧʨʦʚʦʜʝ ʫ 

ʩʘʨʘʜˁʠ ʩʘ ʠʥʬʣʫʝʥʩʝʨʠʤʘ. ʋʢˀʫʯʫʿʫ˂ʠ ʫ ʧʨʝʪʭʦʜʥʝ ʘʥʘʣʠʟʝ ʠ ʫʪʠʮʘʿ ʦʩʪʘʣʠʭ 

ʨʝʬʝʨʝʥʪʥʠʭ ʛʨʫʧʘ, ʛʝʥʝʨʠʰʫ ʩʝ ʜʦʜʘʪʥʝ ʩʤʝʨʥʠʮʝ ʟʘ ʤʝʥʘ˅ʤʝʥʪ. ʅʘʠʤʝ, ʫ ʩʣʫʯʘʿʫ ʜʘ ʩʝ 

ʢʦʤʧʘʥʠʿʘ ʙʘʚʠ ʧʨʦʠʟʚʦʜˁʦʤ ʠ/ʠʣʠ ʧʨʦʜʘʿʦʤ ʢʦʟʤʝʪʠʯʢʠʭ ʧʨʦʠʟʚʦʜʘ, ʥʘʣʘʟʠ ʦʚʦʛ 

ʠʩʪʨʘʞʠʚʘˁʘ ʩʫʛʝʨʠʰʫ ʫʩʧʦʩʪʘʚˀʘˁʝ ʩʘʨʘʜˁʝ ʩʘ ʦʜʛʦʚʘʨʘʿʫ˂ʠʤ ʠʥʬʣʫʝʥʩʝʨʦʤ. ʂʘʜʘ ʿʝ 

ʨʝʯ ʦ ʠʟʙʦʨʫ ʪʝʭʥʠʯʢʠʭ ʫʨʝʹʘʿʘ, ʢʘʦ ʠ ʪʫʨʠʩʪʠʯʢʠʭ ʠ ʫʛʦʩʪʠʪʝˀʩʢʠʭ ʫʩʣʫʛʘ, ʧʦʿʝʜʠʥʮʠ 

ʧʦʢʘʟʫʿ ʫ ʚʝ˂ʫ ʧʦʜʣʦʞʥʦʩʪ ʫʪʠʮʘʿʫ ʧʦʨʦʜʠʮʝ ʠ ʧʨʠʿʘʪʝˀʘ, ʫ ʦʜʥʦʩʫ ʥʘ ʠʥʬʣʫʝʥʩʝʨʝ. ʋ 

ʪʦʤ ʩʤʠʩʣʫ, ʤʝʥʘ˅ʝʨʠʤʘ ʢʦʤʧʘʥʠʿʘ ʠʟ ʦʚʦʛ ʜʦʤʝʥʘ, ʧʨʝʧʦʨʫʯʫʿʝ ʩʝ ʜʘ ʩʝ ʧʨʠʣʠʢʦʤ 

ʧʨʦʤʦʪʠʚʥʠʭ ʘʢʪʠʚʥʦʩʪʠ, ʦʨʠʿʝʥʪʠʰʫ ʥʘ ʥʘʚʝʜʝʥʝ ʨʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ (ʧʦʨʦʜʠʮʫ ʠ 

ʧʨʠʿʘʪʝˀʝ), ʧʨʝ ʥʝʛʦ ʥʘ ʘʥʛʘʞʦʚʘˁʝ ʠʥʬʣʫʝʥʩʝʨʘ ʫ ʮʠˀʫ ʟʘʛʦʚʘʨʘˁʘ ʢʫʧʦʚʠʥʝ 

ʧʦʤʝʥʫʪʠʭ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ. ʂʘʜʘ ʿʝ ʨʝʯ ʦ ʧʨʝʭʨʘʤʙʝʥʠʤ ʧʨʦʠʟʚʦʜʠʤʘ, ʨʝʟʫʣʪʘʪʠ 

ʘʥʘʣʠʟʝ, ʫʧʫ˂ʫʿʫ ʥʘ ʚʘʞʥʫ  ʫʣʦʛʫ ʧʦʨʦʜʠʮʝ ʠ ʠʥʬʣʫʝʥʩʝʨʘ, ʜʦʢ ʿʝ ʧʨʠʣʠʢʦʤ ʢʫʧʦʚʠʥʝ 

ʛʘʨʜʝʨʦʙʝ ʠ ʦʙʫ˂ʝ ʥʘʿʟʥʘʯʘʿʥʠʿʠ ʫʪʠʮʘʿ ʧʦʨʦʜʠʮʝ. ɻʝʥʝʨʘʣʥʦ ʧʦʩʤʘʪʨʘʥʦ, ʧʦʿʝʜʠʥʮʠ 

ʚʠʩʦʢʦ ʚʨʝʜʥʫʿʫ ʤʠʰˀʝˁʝ ʠʥʬʣʫʝʥʩʝʨʘ, ʧʦʟʠʮʠʦʥʠʨʘʿʫ˂ʠ ʛʘ ʦʜʤʘʭ ʠʟʘ ʤʠʰˀʝˁʘ 

ʧʦʨʦʜʠʮʝ. ʅʘ ʦʚʘʿ ʥʘʯʠʥ, ʤʝʥʘ˅ʤʝʥʪʫ ʿʝ ʿʦʰ ʿʝʜʥʦʤ ʥʘʛʣʘʰʝʥʘ ʚʘʞʥʦʩʪ ʩʘʨʘʜˁʝ ʩʘ 

ʠʥʬʣʫʝʥʩʝʨʠʤʘ ʫ ʩʘʚʨʝʤʝʥʦʤ ʧʦʩʣʦʚʥʦʤ ʦʢʨʫʞʝˁʫ. ʋ ʩʢʣʘʜʫ ʩʘ ʪʠʤ, ʢˀʫʯʥʦ ʥʠʿʝ 

ʧʠʪʘˁʝ, ʜʘ ʣʠ ˂ʝ ʢʦʤʧʘʥʠʿʘ ʢʦʨʠʩʪʠʪʠ ʫʪʠʮʘʿʥʠ ʤʘʨʢʝʪʠʥʛ, ʚʝ˂ ʢʘʢʦ ʠʟʘʙʨʘʪʠ 

ʠʥʬʣʫʝʥʩʝʨʘ ʢʦʿʠ ʿʝ ʩʧʦʩʦʙʘʥ ʜʘ ʥʘ ʧʦʫʟʜʘʥ ʥʘʯʠʥ ʢʦʤʫʥʠʮʠʨʘ ʚʨʝʜʥʦʩʪʠ ʤʘʨʢʝ ʢʦʿʫ 

ʧʨʦʤʦʚʠʰʝ ʠ ʩʪʘʥʝ ʠʟʘ ʩʚʦʿʠʭ ʧʨʝʧʦʨʫʢʘ. ʉ ʦʙʟʠʨʦʤ ʥʘ ʪʦ, ʠʥʬʣʫʝʥʩʝʨʠ ʙʠ ʪʨʝʙʘʣʦ ʜʘ 

ʩʝ ʦʨʠʿʝʥʪʠʰʫ ʥʘ ʟʘʛʦʚʘʨʘˁʝ ʠʩʢˀʫʯʠʚʦ ʦʥʠʭ ʧʨʦʠʟʚʦʜʘ ʠ ʫʩʣʫʛʘ ʢʦʿʠ ʫʣʘʟʝ ʫ ˁʠʭʦʚʦ 

ʧʦˀʝ ʩʪʨʫʯʥʦʩʪʠ. ʊʦʤ ʧʨʠʣʠʢʦʤ, ʥʝʦʧʭʦʜʥʘ ʿʝ ʜʦʙʨʘ ʫʩʢʣʘʹʝʥʦʩʪ ʣʠʯʥʠʭ ʚʨʝʜʥʦʩʪʠ 
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ʠʥʬʣʫʝʥʩʝʨʘ, ʩʘ ʚʨʝʜʥʦʩʪʠʤʘ ʙʨʝʥʜʘ ʢʦʿʠ ʟʘʛʦʚʘʨʘ. ʀʘʢʦ ʿʝ ʫʣʦʛʘ ʠʥʬʣʫʝʥʩʝʨʘ ʚʝʦʤʘ 

ʟʥʘʯʘʿʥʘ, ʢʦʤʧʘʥʠʿʝ ʥʝ ʙʠ ʩʤʝʣʝ ʜʘ ʠʟʛʫʙʝ ʠʟ ʚʠʜʘ ʜʘ ʿʝ ʜʝʣʦʚʘˁʝ ʠʥʬʣʫʝʥʩʝʨʘ ʫ 

ʢʦʥʪʝʢʩʪʫ ʟʘʛʦʚʘʨʘˁʘ ʦʜʨʝʹʝʥʦʛ ʙʨʝʥʜʘ, ʠʧʘʢ, ʩʘʤʦ ʧʨʦʧʨʘʪʥʠ ʝʣʝʤʝʥʪ ʤʘʨʢʝʪʠʥʰʢʝ 

ʢʦʤʫʥʠʢʘʮʠʿʝ. ʊʦ ʙʠ ʟʥʘʯʠʣʦ ʜʘ ʙʠ ʙʨʝʥʜ ʤʦʨʘʦ, ʧʨʝ ʩʚʝʛʘ, ʜʘ ʠʟʛʨʘʜʠ ʩʥʘʞʘʥ ʪʝʤʝˀ 

ʢʨʦʟ ʢʨʝʠʨʘˁʝ ʢʦʨʧʦʨʘʪʠʚʥʦʛ ʩʘʜʨʞʘʿʘ ʥʘ ʙʘʟʠ ʢʦʛ ʙʠ ʦʢʫʧʠʦ ʟʘʿʝʜʥʠʮʫ ʧʦʪʨʦʰʘʯʘ, ʥʘ 

ʩʚʦʿʠʤ ʥʘʣʦʟʠʤʘ. ʂʘʢʦ ʙʠ ʙʠʣʠ ʫ ʩʪʘˁʫ ʜʘ ʫʩʧʝʰʥʦ ʚʦʜʝ ʦʚʝ ʘʢʪʠʚʥʦʩʪʠ, ʤʝʥʘ˅ʝʨʠ ʩʝ 

ʤʦʨʘʿʫ ʢʦʥʪʠʥʫʠʨʘʥʦ ʝʜʫʢʦʚʘʪʠ. ʊʝʢ ʪʘʜʘ, ʩʘ ʿʘʢʦʤ ʟʘʿʝʜʥʠʮʦʤ, ʪʨʝʙʘ ʫʟʝʪʠ ʫ ʦʙʟʠʨ 

ʩʘʨʘʜˁʫ ʩʘ ʠʥʬʣʫʝʥʩʝʨʠʤʘ. ɹʫʜʫ˂ʠ ʜʘ ʩʫ ʠʥʬʣʫʝʥʩʝʨʠ ʦʩʦʙʝ ʢʦʿʝ ʠ ʪʝ ʢʘʢʦ ʤʦʛʫ ʜʘ 

ʦʧʠʧʘʿʫ ʧʫʣʩ ʧʫʙʣʠʢʝ, ʢʦʤʧʘʥʠʿʝ ʦʜ ˁʠʭ ʤʦʛʫ ʜʦʙʠʪʠ ʟʥʘʯʘʿʥʝ ʠʥʬʦʨʤʘʮʠʿʝ, ʪʝ ʿʝ ʚʘʞʥʦ 

ʫʩʧʦʩʪʘʚʠʪʠ ʩʘ ˁʠʤʘ ʢʚʘʣʠʪʝʪʘʥ ʠ ʧʨʦʬʝʩʠʦʥʘʣʘʥ ʦʜʥʦʩ. 

ʂʦʥʘʯʥʦ, ʦʚʘ ʜʠʩʝʨʪʘʮʠʿʘ ʿʝ ʫʢʘʟʘʣʘ ʥʘ ʦʩʥʦʚʥʝ ʜʨʫʰʪʚʝʥʝ ʧʨʦʙʣʝʤʝ ʢʦʿʠ ʩʝ ʜʦʚʦʜʝ ʫ 

ʚʝʟʫ ʩʘ ʫʧʦʪʨʝʙʦʤ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ ʠ ʜʝʣʦʚʘˁʝʤ ʫʪʠʮʘʿʥʠʭ ʦʩʦʙʘ. ʊʫ ʩʝ, ʧʨʝ ʩʚʝʛʘ, 

ʤʠʩʣʠ ʥʘ ʫʧʦʪʨʝʙʫ ʬʠʣʪʝʨʘ ʠ ʦʩʪʘʣʠʭ ʥʘʯʠʥʘ ʦʙʨʘʹʠʚʘˁʘ ʩʘʜʨʞʘʿʘ ʧʣʘʩʠʨʘʥʦʛ 

ʧʦʩʨʝʜʩʪʚʦʤ ʜʨʫʰʪʚʝʥʠʭ ʧʣʘʪʬʦʨʤʠ. ɱʝʜʘʥ ʦʜ ʛʣʘʚʥʠʭ ʠʟʘʟʦʚʘ ʫ ʪʦʤ ʩʤʠʩʣʫ, ʦʜʥʦʩʠ ʩʝ 

ʥʘ ʨʝʜʫʢʦʚʘˁʝ ʥʝʛʘʪʠʚʥʦʛ ʫʪʠʮʘʿʘ ʦʚʘʢʦ ʥʘʩʪʘʣʠʭ, ʥʝʨʝʘʣʥʠʭ, ʠʜʝʘʣʘ ʣʝʧʦʪʝ. ʉ ʪʠʤ ʫ 

ʚʝʟʠ, ʩʢʨʝ˂ʝ ʩʝ ʧʘʞˁʘ ʥʘ ʚʘʞʥʦʩʪ ʧʦʜʠʟʘˁʘ ʥʠʚʦʘ ʜʨʫʰʪʚʝʥʝ ʦʜʛʦʚʦʨʥʦʩʪʠ ʩʚʠʭ ʘʢʪʝʨʘ: 

ʜʨʞʘʚʝ, ʧʨʠʚʨʝʜʥʠʭ ʩʫʙʿʝʢʘʪʘ, ʢʘʦ ʠ ʩʘʤʠʭ ʠʥʬʣʫʝʥʩʝʨʘ. ɻʦʚʦʨʝ˂ʠ ʦ ʫʣʦʟʠ ʜʨʞʘʚʝ, ʿʝʜʥʘ 

ʦʜ ʧʨʝʧʦʨʫʢʘ ʦʚʝ ʜʠʩʝʨʪʘʮʠʿʝ, ʦʜʥʦʩʠ ʩʝ ʥʘ ʟʘʢʦʥʩʢʦ ʨʝʛʫʣʠʩʘˁʝ ʧʠʪʘˁʘ ʫʧʦʪʨʝʙʝ 

ʬʠʣʪʝʨʘ ʧʦ ʫʛʣʝʜʫ ʥʘ ʨʘʟʚʠʿʝʥʠʿʝ ʟʝʤˀʝ. ʆʜʥʦʩʥʦ, ʧʨʦʧʠʩʠʚʘˁʝ ʦʙʘʚʝʟʝ ʦʟʥʘʯʘʚʘˁʘ 

ʩʘʜʨʞʘʿʘ ʢʦʿʠ ʿʝ ʢʦʨʠʛʦʚʘʥ. ʅʘʜʘˀʝ, ʧʨʝʧʦʨʫʢʝ ʩʝ ʦʜʥʦʩʝ ʥʘ ʢʨʝʠʨʘˁʝ ʧʨʦʿʝʢʘʪʘ ʢʦʿʠ 

ʠʤʘʿʫ ʟʘ ʮʠˀ ʦʩʥʘʞʠʚʘˁʝ ʜʠʛʠʪʘʣʥʝ ʧʠʩʤʝʥʦʩʪʠ ʧʦʧʫʣʘʮʠʿʝ, ʘʣʠ ʠ ʨʘʟʚʠʿʘˁʝ ʢʨʠʪʠʯʢʦʛ 

ʦʜʥʦʩʘ ʩʧʨʘʤ ʩʘʜʨʞʘʿʘ ʧʣʘʩʠʨʘʥʦʛ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʧʣʘʪʬʦʨʤʘʤʘ. ʋ ʪʦʤ ʩʤʠʩʣʫ, ʚʘʞʥʫ 

ʫʣʦʛʫ ʤʦʞʝ ʦʜʠʛʨʘʪʠ ʦʙʨʘʟʦʚʥʠ ʩʠʩʪʝʤ, ʚʣʘʜʘ ʠ ʥʝʚʣʘʜʠʥʝ ʦʨʛʘʥʠʟʘʮʠʿʝ. ʅʘʜʘˀʝ, 

ʫʟʠʤʘʿʫ˂ʠ ʫ ʦʙʟʠʨ ʢʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʦʪʨʦʰʘʯʘ ʙʫʜʫ˂ʥʦʩʪʠ, ʢʦʤʧʘʥʠʿʝ ʙʠ ʰʪʦ ʧʨʝ ʪʨʝʙʘʣʝ 

ʜʘ ʩʝ ʦʨʠʿʝʥʪʠʰʫ ʫ ʧʨʘʚʮʫ ʦʙʿʝʢʪʠʚʥʠʿʝ ʢʦʤʫʥʠʢʘʮʠʿʝ, ʟʘʪʠʤ, ʿʘʩʥʠʭ ʠ ʧʨʝʮʠʟʥʠʭ 

ʘʢʪʠʚʥʦʩʪʠ ʢʦʿʠʤʘ ˂ʝ ʧʦʢʘʟʘʪʠ ʩʦʣʠʜʘʨʥʦʩʪ ʩʘ ʩʚʦʿʠʤ ʧʦʪʨʦʰʘʯʠʤʘ, ʢʘʦ ʠ ʧʦʢʨʝʪʘˁʘ 

ʢʘʤʧʘˁʘ ʢʦʿʝ ʠʤʘʿʫ ʟʘ ʮʠˀ ʘʬʠʨʤʠʩʘˁʝ ʧʦʟʠʪʠʚʥʝ ʩʣʠʢʝ ʦ ʩʝʙʠ. ʂʦʥʘʯʥʦ, ʢʘʜʘ ʿʝ ʨʝʯ ʦ 

ʩʘʤʠʤ ʠʥʬʣʫʝʥʩʝʨʠʤʘ, ʘʢʪʠʚʥʦʩʪʠ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ ʪʨʝʙʘ ʢʦʥʮʝʥʪʨʠʩʘʪʠ ʫ 

ʧʨʘʚʮʫ ʠʟʛʨʘʜˁʝ ʩʥʘʞʥʝ ʟʘʿʝʜʥʠʮʝ ʢʨʦʟ ʿʝʜʘʥ ʝʤʦʪʠʚʥʠʿʠ ʠ ʧʨʠʩʥʠʿʠ ʧʨʠʩʪʫʧ ʫ ʢʦʤ ʙʠ 

ʩʝ ʚʠʰʝ ʧʘʞˁʝ ʧʦʩʚʝʪʠʣʦ ʠʩʢʨʝʥʦʿ ʢʦʤʫʥʠʢʘʮʠʿʠ ʩʘ ʧʨʘʪʠʦʮʠʤʘ. ɼʘʢʣʝ, ʧʦʪʨʝʙʥʦ ʿʝ 

ʧʦʤʝʨʠʪʠ ʬʦʢʫʩ ʩʘ ʮʠˀʝʚʘ ʚʝʟʘʥʠʭ ʟʘ ʧʨʠʚʣʘʯʝˁʝ ʰʪʦ ʚʝ˂ʝʛ ʙʨʦʿʘ ʧʨʘʪʠʣʘʮʘ, 

ʫʥʘʧʨʝʹʝˁʝ ʘʥʛʘʞʤʘʥʘ ʤʝʨʝʥʦʛ ʣʘʿʢʦʚʠʤʘ, ʢʦʤʝʥʪʘʨʠʤʘ, ʜʝˀʝˁʠʤʘ.  ʉʫʰʪʠʥʩʢʠ ʮʠˀ 

ʜʝʣʦʚʘˁʘ ʪʨʝʙʘ ʜʘ ʙʫʜʝ ʫʩʧʦʩʪʘʚˀʘˁʝ ʩʥʘʞʥʝ ʚʝʟʝ ʩʘ ʧʫʙʣʠʢʦʤ ʢʦʿʘ ʿʝ ʩʧʨʝʤʥʘ ʜʘ ʫʣʦʞʠ 

ʥʦʚʘʮ ʫ ʠʜʝʿʫ ʠ ʙʨʝʥʜ ʢʦʿʠ ʩʝ ʟʘʛʦʚʘʨʘ. ɼʘ ʙʠ ʦʚʦ ʙʠʣʦ ʤʦʛʫ˂ʝ, ʥʝʦʧʭʦʜʥʦ ʿʝ ʜʘ ʧʦʪʨʦʰʘʯ 

ʫ ʦʜʥʦʩʫ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ, ʦʩʝʪʠ ˁ ʝʛʦʚʝ ʠʩʢʨʝʥʝ ʥʘʤʝʨʝ, ʧʦʟʠʪʠʚʥʝ ʝʤʦʮʠʿʝ ʠ ʥʘʜʘʭʥʫ˂ʝ 

ʩʧʨʘʤ ʠʜʝʿʘ ʠ ʙʨʝʥʜʘ ʢʦʿʝ ʟʘʛʦʚʘʨʘ.  
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ʇʈʀʃʆɻ 

ɸʅʂɽʊʅʀ ʋʇʀʊʅʀʂ ʆ ʋʊʀʎɸɱʋ ʀʅʌʃʋɽʅʉɽʈɸ ʅɸ ʇʆʅɸʐɸɳɽ 

ʇʆʊʈʆʐɸʏɸ 

ʇʦʰʪʦʚʘʥʠ/ʘ, 

ʇʦʟʠʚʘʤ ɺʘʩ ʜʘ ʘʥʦʥʠʤʥʦ ʧʦʧʫʥʠʪʝ ʫʧʠʪʥʠʢ ʠ ʫʯʝʩʪʚʫʿʝʪʝ ʫ ʠʩʪʨʘʞʠʚʘˁʫ ʟʘ ʠʟʨʘʜʫ 

ʜʦʢʪʦʨʩʢʝ ʜʠʩʝʨʪʘʮʠʿʝ. ʀʩʪʨʘʞʠʚʘˁʝ ʿʝ ʜʠʟʘʿʥʠʨʘʥʦ ʩʘ ʮʠˀʝʤ ʜʘ ʩʝ ʠʩʪʨʘʞʠ ʫʪʠʮʘʿ 

ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ. ʈʝʟʫʣʪʘʪʠ ʠʩʪʨʘʞʠʚʘˁʘ ʙʠ˂ʝ ʫʧʦʪʨʝʙˀʝʥʠ 

ʠʩʢˀʫʯʠʚʦ ʫ ʥʘʫʯʥʦ-ʠʩʪʨʘʞʠʚʘʯʢʝ ʩʚʨʭʝ. ʋʯʝʰ˂ʝ ʫ ʦʚʦʤ ʠʩʪʨʘʞʠʚʘˁʫ ʿʝ ʥʘ 

ʜʦʙʨʦʚʦˀʥʦʿ ʦʩʥʦʚʠ ʠ ʪʨʘʿʝ ʦʢʦ 10 ʤʠʥʫʪʘ.  

ʅʘʧʦʤʝʥʘ:  

¶ ʀʥʬʣʫʝʥʩʝʨʠ ʩʫ ʦʩʦʙʝ ʢʦʿʝ ʢʨʝʠʨʘˁʝʤ ʩʘʜʨʞʘʿʘ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ (ʠʟ 
ʨʘʟʣʠʯʠʪʠʭ ʦʙʣʘʩʪʠ ʢʘʦ ʰʪʦ ʩʫ ʤʦʜʘ, ʢʫʚʘˁʝ, ʨʝʮʝʥʟʠʿʝ ʚʠʜʝʦ ʠʛʨʠʮʘ, 

ʨʦʜʠʪʝˀʩʪʚʦ, ʧʫʪʦʚʘˁʘ ʠ ʩʣ.) ʢʘʦ ʠ ʨʝʜʦʚʥʠʤ ʢʦʤʫʥʠʮʠʨʘˁʝʤ ʩʘ ʧʨʘʪʠʦʮʠʤʘ, 

ʛʨʘʜʠ ʫʪʠʮʘʿ ʥʘ ʜʨʫʛʝ. 

¶ ʋʩʣʦʚ ʟʘ ʧʦʧʫˁʘʚʘˁʝ ʘʥʢʝʪʝ ʿʝʩʪʝ ʜʘ ʧʦʩʨʝʜʩʪʚʦʤ ʜʨʫʰʪʚʝʥʠʭ ʤʨʝʞʘ ʧʨʘʪʠʪʝ ʙʘʨ 
ʿʝʜʥʦʛ ʠʥʬʣʫʝʥʩʝʨʘ / ʠʥʬʣʫʝʥʩʝʨʢʫ. 

ʍʚʘʣʘ ʫʥʘʧʨʝʜ ʥʘ ʠʟʜʚʦʿʝʥʦʤ ʚʨʝʤʝʥʫ. 

ʇʦʜʘʮʠ ʦ ʠʩʧʠʪʘʥʠʢʫ 

ʇʦʣ: 1. ɾʝʥʩʢʠ 

2. ʄʫʰʢʠ 

 

ɻʦʜʠʥʝ ʩʪʘʨʦʩʪʠ: 1. ʄʘˁʝ ʦʜ 20 ʛʦʜʠʥʘ 

2. 20-29 ʛʦʜʠʥʘ 

3. 30-39 ʛʦʜʠʥʘ 

4. 40-49 ʛʦʜʠʥʘ 

5. ɺʠʰʝ ʦʜ 50 ʛʦʜʠʥʘ 

 

ʅʘʿʚʠʰʠ ʥʠʚʦ ʦʙʨʘʟʦʚʘˁʘ ʢʦʿʠ ʩʪʝ 

ʩʪʝʢʣʠ: 

1. ʅʠʞʝ ʦʙʨʘʟʦʚʘˁʝ (ʦʩʥʦʚʥʦ) 

2. ʉʨʝʜˁʦʰʢʦʣʩʢʦ ʦʙʨʘʟʦʚʘˁʝ 

3. ɺʠʩʦʢʦʰʢʦʣʩʢʦ ʦʙʨʘʟʦʚʘˁʝ  

4. ʄʘʩʪʝʨ/ʤʘʛʠʩʪʘʨ/ʜʦʢʪʦʨʘʪ 

 

ʈʘʜʥʠ ʩʪʘʪʫʩ: 1. ɿʘʧʦʩʣʝʥ/ʘ 

2. ʅʝʟʘʧʦʩʣʝʥ/ʘ 

3. ʉʪʫʜʝʥʪ/ʩʪʫʜʝʥʪʢʠˁʘ 

4. ʋʯʝʥʠʢ/ʫʯʝʥʠʮʘ 

5. ʇʝʥʟʠʦʥʝʨ/ʢʘ 

 

ɹʨʘʯʥʠ ʩʪʘʪʫʩ: 1. ʅʠʩʘʤ ʫ ʙʨʘʢʫ/ʚʝʟʠ 

2. ʋ ʙʨʘʢʫ/ʚʝʟʠ  

 

ʄʝʩʪʦ ʩʪʘʥʦʚʘˁʘ: 1. ɻʨʘʜ 

2. ʉʝʣʦ 

3. ʇʨʠʛʨʘʜʩʢʦ ʥʘʩʝˀʝ 
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ʇʨʦʩʝʯʥʘ ʤʝʩʝʯʥʘ ʧʨʠʤʘˁʘ: 1. ʄʘˁʝ ʦʜ 30.000 ʜʠʥʘʨʘ 

2. 30.000 ï 50.000 ʜʠʥʘʨʘ 

3. 50.001 ï 70.000 ʜʠʥʘʨʘ 

4. 70.001 ï 90.000 ʜʠʥʘʨʘ 

5. ɺʠʰʝ ʦʜ 90.000 ʜʠʥʘʨʘ 

6. ʅʝʤʘʤ ʩʦʧʩʪʚʝʥʘ ʧʨʠʤʘˁʘ 

 

ʅʘʚʝʜʠʪʝ ʠʤʝ/ʥʘʜʠʤʘʢ ɺʘʰʝʛ 

ʦʤʠˀʝʥʦʛ ʠʥʬʣʫʝʥʩʝʨʘ/ʠʥʬʣʫʝʥʩʝʨʢʝ. 

 

_______________________ 

 

ʂʦʿʦʤ ʦʙʣʘʰ˂ʫ ʩʝ ʙʘʚʠ ɺʘʰ ʦʤʠˀʝʥʠ 

ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ? 

1. ɾʠʚʦʪʥʠ ʩʪʠʣ 

2. ʀʛʨʠʮʝ 

3. ʄʦʜʘ/ʃʝʧʦʪʘ 

4. ʍʨʘʥʘ 

5. ʌʠʪʥʝʩ/ʟʜʨʘʚˀʝ 

6. ʇʫʪʦʚʘˁʘ 

7. ʈʦʜʠʪʝˀʩʪʚʦ 

8. ɿʘʙʘʚʘ 

9. ʆʩʪʘʣʦ  

 

ʂʦʿʫ ʜʨʫʰʪʚʝʥʫ ʤʨʝʞʫ ʢʦʨʠʩʪʠʪʝ ʢʘʢʦ 

ʙʠ ʧʨʘʪʠʣʠ ɺʘʰʝʛ ʦʤʠˀʝʥʦʛ 

ʠʥʬʣʫʝʥʩʝʨʘ/ʠʥʬʣʫʝʥʩʝʨʢʫ? 

1. Facebook 

2. Instagram 

3. Twitter 

4. TikTok 

5. YouTube 

6. ʆʩʪʘʣʦ 

 

ʅʘ ʢʦʿʠ ʥʘʯʠʥ ʧʨʘʪʠʪʝ 

ʠʥʬʣʫʝʥʩʝʨʘ/ʠʥʬʣʫʝʥʩʝʨʢʫ? 

1. ʇʘʩʠʚʥʦ ʠʭ ʧʨʘʪʠʤ (ʯʠʪʘʤ/ʛʣʝʜʘʤ ʧʦʩʪʦʚʝ) 

2. ɸʢʪʠʚʥʦ ʠʭ ʧʨʘʪʠʤ (ʢʦʤʝʥʪʘʨʠʰʝʤ, ʧʠʰʝʤ 
ʜʠʨʝʢʪʥʝ ʧʦʨʫʢʝ) 

 

ʂʦʣʠʢʦ ʜʫʛʦ ʩʪʝ ʧʨʠʩʫʪʥʠ ʥʘ 

ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ? 

1. ʄʘˁʝ ʦʜ 1 ʛʦʜʠʥʝ 

2. 1-2 ʛʦʜʠʥʝ 

3. 3-4 ʛʦʜʠʥʝ 

4. 5 ʠ ʚʠʰʝ ʛʦʜʠʥʘ 

 

ʂʦʣʠʢʦ ʜʥʝʚʥʦ ʚʨʝʤʝʥʘ ʧʨʦʚʝʜʝʪʝ ʥʘ 

ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ? 

1. ʄʘˁʝ ʦʜ 1 ʩʘʪʘ 

2. 1-2 ʩʘʪʘ 

3. 3-4 ʩʘʪʘ 

4. 5 ʠ ʚʠʰʝ ʩʘʪʠ 

 

ʂʦʣʠʢʦ ʯʝʩʪʦ ʚʨʰʠʪʝ ʠʟʤʝʥʝ/ʜʦʜʘʿʝʪʝ 

ʩʘʜʨʞʘʿ ʥʘ ʩʚʦʿʝ ʧʨʦʬʠʣʝ ʥʘ 

ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ? 

1. ʉʚʘʢʦʜʥʝʚʥʦ  

2. 2-4 ʥʝʜʝˀʥʦ  

3. ɱʝʜʥʦʤ ʥʝʜʝˀʥʦ  

4. 2-4 ʤʝʩʝʯʥʦ  

5. ɱʝʜʥʦʤ ʤʝʩʝʯʥʦ ʠ ʨʝʹʝ 
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ʋʟʠʤʘʿʫ˂ʠ ʫ ʦʙʟʠʨ ʦʤʠˀʝʥʦʛ ʠʥʬʣʫʝʥʩʝʨʘ/ʠʥʬʣʫʝʥʩʝʨʢʫ ʢʦʿʫ ʩʪʝ ʥʘʚʝʣʠ, ʫ ʥʘʨʝʜʥʦʤ 

ʜʝʣʫ ʫʧʠʪʥʠʢʘ, ʠʟʨʘʟʠʪʝ ʩʪʝʧʝʥ ʩʣʘʛʘˁʘ ʩʘ ʥʘʚʝʜʝʥʠʤ ʢʦʥʩʪʘʪʘʮʠʿʘʤʘ, ʧʨʝʤʘ ʩʣʝʜʝ˂ʝʤ 

ʦʙʨʘʩʮʫ: 

1) 

ʀʟʨʘʟʠʪʦ 

ʩʝ ʥʝ 

ʩʣʘʞʝʤ  

2) ʅʝ 

ʩʣʘʞʝʤ ʩʝ  

3) ɼʦʥʝʢʣʝ 

ʩʝ ʥʝ 

ʩʣʘʞʝʤ  

4) ʅʠʪʠ ʩʝ 

ʩʣʘʞʝʤ 

ʥʠʪʠ ʩʝ ʥʝ 

ʩʣʘʞʝʤ  

5) ɼʦʥʝʢʣʝ 

ʩʝ ʩʣʘʞʝʤ  

6) ʉʣʘʞʝʤ 

ʩʝ 

7) 

ʀʟʨʘʟʠʪʦ 

ʩʝ 

ʩʣʘʞʝʤ 

 

 

ʂʘʨʘʢʪʝʨʠʩʪʠʢʝ ʠʥʬʣʫʝʥʩʝʨʘ/ʠʥʬʣʫʝʥʩʝʨʢʝ 

ʆʮʝʥʠʪʝ ʩʪʝʧʝʥ ʩʣʘʛʘˁʘ ʩʘ ʥʘʚʝʜʝʥʠʤ ʢʦʥʩʪʘʪʘʮʠʿʘʤʘ 

 

ʉʤʘʪʨʘʤ ʜʘ ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ ʟʥʘ ʤʥʦʛʦ ʦ ʦʙʣʘʩʪʠ ʢʦʿʦʤ ʩʝ 

ʙʘʚʠ. 

1 2 3 4 5 6 7 

ʉʤʘʪʨʘʤ ʜʘ ʿʝ ʩʪʨʫʯʘʥ/ʩʪʨʫʯʥʘ ʜʘ ʠʟʥʦʩʠ ʪʚʨʜˁʝ ʚʝʟʘʥʝ ʟʘ ʩʪʚʘʨʠ ʫ 

ʢʦʿʠʤʘ ʿʝ ʜʦʙʘʨ/ʜʦʙʨʘ. 

1 2 3 4 5 6 7 

ʉʤʘʪʨʘʤ ʜʘ ʿʝ ʝʢʩʧʝʨʪ ʫ ʦʙʣʘʩʪʠ ʢʦʿʦʤ ʩʝ ʙʘʚʠ. 

 

1 2 3 4 5 6 7 

ʉʤʘʪʨʘʤ ʜʘ ʿʝ ʜʦʚʦˀʥʦ ʠʩʢʫʩʘʥ/ʠʩʢʫʩʥʘ ʜʘ ʠʟʥʦʩʠ ʪʚʨʜˁʝ ʫ ʦʢʚʠʨʫ 

ʩʚʦʿʝ ʦʙʣʘʩʪʠ. 

1 2 3 4 5 6 7 

ʉʤʘʪʨʘʤ ʜʘ ʿʝ ʧʦʰʪʝʥʘ ʦʩʦʙʘ. 

 

1 2 3 4 5 6 7 

ʉʤʘʪʨʘʤ ʜʘ ʿʝ ʜʦʩʪʦʿʘʥ/ʜʦʩʪʦʿʥʘ ʤʦʛ ʧʦʚʝʨʝˁʘ. 

 

1 2 3 4 5 6 7 

ʆʩʝ˂ʘʤ ʜʘ ʿʝ ʠʩʢʨʝʥ/ʠʩʢʨʝʥʘ. 

 

1 2 3 4 5 6 7 

ʉʤʘʪʨʘʤ ʜʘ ʿʝ ʦʟʙʠˀʘʥ/ʦʟʙʠˀʥʘ ʧʨʠ ʠʟʥʦʰʝˁʫ ʩʚʦʿʠʭ ʩʪʘʚʦʚʘ. 

 

1 2 3 4 5 6 7 

ɺʝʦʤʘ ʿʝ ʘʪʨʘʢʪʠʚʘʥ/ʘʪʨʘʢʪʠʚʥʘ. 

 

1 2 3 4 5 6 7 

ʉʤʘʪʨʘʤ ʜʘ ʠʤʘ ʩʪʠʣʘ. 

 

1 2 3 4 5 6 7 

ʉʤʘʪʨʘʤ ʜʘ ʿʝ ʣʝʧ/ʣʝʧʘ. 

 

1 2 3 4 5 6 7 

ʀʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ ʠ ʿʘ ʠʤʘʤʦ ʤʥʦʛʦ ʟʘʿʝʜʥʠʯʢʠʭ 

ʠʥʪʝʨʝʩʦʚʘˁʘ. 

1 2 3 4 5 6 7 

ʀʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ ʠ ʿʘ ʩʤʦ ʜʦʩʪʘ ʩʣʠʯʥʠ/ʩʣʠʯʥʝ ʢʘʦ ʦʩʦʙʝ. 

 

1 2 3 4 5 6 7 

ʄʦʛʫ ʣʘʢʦ ʜʘ ʩʝ ʧʦʠʩʪʦʚʝʪʠʤ ʩʘ ˁʠʤ/ˁʦʤ. 

 

1 2 3 4 5 6 7 

ʉʤʘʪʨʘʤ ʜʘ ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ ʟʥʘ ʤʥʦʛʦ ʦ ʦʙʣʘʩʪʠ ʢʦʿʦʤ ʩʝ 

ʙʘʚʠ. 

1 2 3 4 5 6 7 

 

ʉʘʜʨʞʘʿ  ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ/ʢʘ 

ʆʮʝʥʠʪʝ ʩʪʝʧʝʥ ʩʣʘʛʘˁʘ ʩʘ ʥʘʚʝʜʝʥʠʤ ʢʦʥʩʪʘʪʘʮʠʿʘʤʘ 

 

ʉʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ/ʢʘ ʿʝ ʝʬʝʢʪʠʚʘʥ. 

 

1 2 3 4 5 6 7 

ʉʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ/ʢʘ ʿʝ ʢʦʨʠʩʪʘʥ. 1 2 3 4 5 6 7 
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ʉʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ/ʢʘ ʿʝ ʧʦʪʨʝʙʘʥ. 

 

1 2 3 4 5 6 7 

ʉʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ/ʢʘ ʿʝ ʧʨʘʢʪʠʯʘʥ. 

 

1 2 3 4 5 6 7 

ʉʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ/ʢʘ ʿʝ ʟʘʙʘʚʘʥ. 

 

1 2 3 4 5 6 7 

ʉʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ/ʢʘ ʿʝ ʫʟʙʫʜˀʠʚ. 

 

1 2 3 4 5 6 7 

ʉʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ/ʢʘ ʿʝ ʜʫʭʦʚʠʪ. 

 

1 2 3 4 5 6 7 

ʉʘʜʨʞʘʿ ʢʦʿʠ ʢʨʝʠʨʘ ʠʥʬʣʫʝʥʩʝʨ/ʢʘ ʿʝ ʫʛʦʜʘʥ. 

 

1 2 3 4 5 6 7 

 

ʂʘʨʘʢʪʝʨʠʩʪʠʢʝ ʧʨʘʪʠʣʘʮʘ 

ʆʮʝʥʠʪʝ ʩʪʝʧʝʥ ʩʣʘʛʘˁʘ ʩʘ ʥʘʚʝʜʝʥʠʤ ʢʦʥʩʪʘʪʘʮʠʿʘʤʘ 

 

ʏʝʩʪʦ ʤʦʛʫ ʜʘ ʩʭʚʘʪʠʤ ʢʘʢʦ ʩʝ ʦʩʝ˂ʘ ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ 

ʢʦʛ/ʢʦʿʫ ʧʨʘʪʠʤ ʠ ʧʨʝ ʥʝʛʦ ʰʪʦ ʪʦ ʩʘʦʧʰʪʠ ʥʘ ʜʨʫʰʪʚʝʥʠʤ ʤʨʝʞʘʤʘ. 

1 2 3 4 5 6 7 

ʄʦʛʫ ʜʘ ʧʨʝʧʦʟʥʘʤ ʢʘʜʘ ʩʝ ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ ʢʦʛ/ʢʦʿʫ 

ʧʨʘʪʠʤ ʦʩʝ˂ʘ ʥʝʩʨʝ˂ʥʦ ʯʘʢ ʠ ʢʘʜ ʧʦʢʫʰʘʚʘ ʪʦ ʜʘ ʩʘʢʨʠʿʝ. 

1 2 3 4 5 6 7 

ʂʘʜʘ ʩʝ ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ ʢʦʛ/ʢʦʿʫ ʧʨʘʪʠʤ ʦʩʝ˂ʘ ʩʨʝ˂ʥʦ 

ʧʦʚʦʜʦʤ ʥʝʯʝʛʘ, ʠ ʿʘ ʦʩʝʪʠʤ ʩʨʝ˂ʫ. 

1 2 3 4 5 6 7 

ɾʘʦ ʤʠ ʿʝ ʢʘʜʘ ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ ʢʦʛ/ʢʦʿʫ ʧʨʘʪʠʤ 

ʜʦʞʠʚˀʘʚʘ ʙʠʣʦ ʢʘʢʚʫ ʚʨʩʪʫ ʥʝʧʨʘʚʜʝ. 

1 2 3 4 5 6 7 

ɻʝʥʝʨʘʣʥʦ, ʦʩʝ˂ʘʤ ʜʘ ʤʠ ʥʝʜʦʩʪʘʿʝ ʜʨʫʞʝˁʘ. 

 

1 2 3 4 5 6 7 

ʆʩʝ˂ʘʤ ʩʝ ʢʘʦ ʜʘ ʩʘʤ ʯʝʩʪʦ ʠʟʦʩʪʘʚˀʝʥ/ʠʟʦʩʪʘʚˀʝʥʘ ʠʟ ʜʨʫʰʪʚʝʥʠʭ 

ʩʠʪʫʘʮʠʿʘ. 

1 2 3 4 5 6 7 

ɻʝʥʝʨʘʣʥʦ, ʦʩʝ˂ʘʤ ʩʝ ʠʟʦʣʦʚʘʥʦ ʦʜ ʜʨʫʛʠʭ ˀʫʜʠ. 

 

1 2 3 4 5 6 7 

ʅʠʩʘʤ ʩʠʛʫʨʘʥ/ʩʠʛʫʨʥʘ ʫ ʩʚʦʿʝ ʩʧʦʩʦʙʥʦʩʪʠ. 

 

1 2 3 4 5 6 7 

ʅʝ ʦʩʝ˂ʘʤ ʜʘ ʤʝ ʜʨʫʛʠ ʧʦʰʪʫʿʫ ʠ ʜʘ ʤʠ ʩʝ ʜʠʚʝ. 

 

1 2 3 4 5 6 7 

ʅʠʩʘʤ ʟʘʜʦʚʦˀʘʥ/ʟʘʜʦʚʦˀʥʘ ʪʨʝʥʫʪʥʠʤ ʠʟʛʣʝʜʦʤ ʩʚʦʛ ʪʝʣʘ ʠ 

ʪʝʣʝʩʥʦʤ ʪʝʞʠʥʦʤ.  

1 2 3 4 5 6 7 

ʅʝ ʦʩʝ˂ʘʤ ʩʝ ʧʨʠʚʣʘʯʥʦ. 

 

1 2 3 4 5 6 7 

ɺʘʞʥʦ ʤʠ ʿʝ ʰʪʘ ʜʨʫʛʠ ˀʫʜʠ ʤʠʩʣʝ ʦ ʤʝʥʠ. 

 

1 2 3 4 5 6 7 

 

ʆʜʥʦʩ ʠʩʧʠʪʘʥʠʢʘ ʩʘ ʠʥʬʣʫʝʥʩʝʨʦʤ/ ʠʥʬʣʫʝʥʩʝʨʢʦʤ 

ʆʮʝʥʠʪʝ ʩʪʝʧʝʥ ʩʣʘʛʘˁʘ ʩʘ ʥʘʚʝʜʝʥʠʤ ʢʦʥʩʪʘʪʘʮʠʿʘʤʘ 

 

ʆʥ/ʦʥʘ ʯʠʥʠ ʜʘ ʩʝ ʦʩʝ˂ʘʤ ʧʨʠʿʘʪʥʦ ʢʘʦ ʜʘ ʩʘʤ ʩʘ ʧʨʠʿʘʪʝˀʝʤ. 

 

1 2 3 4 5 6 7 

ʈʘʜʫʿʝʤ ʩʝ ˁʝʛʦʚʠʤ/ˁʝʥʠʤ ʦʙʿʘʚʘʤʘ. 

 

1 2 3 4 5 6 7 
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ɺʠʜʠʤ ʛʘ/ʿʝ ʢʘʦ ʧʨʠʨʦʜʥʫ, ʧʨʠʟʝʤʥʫ ʦʩʦʙʫ. 

 

1 2 3 4 5 6 7 

ʋʢʦʣʠʢʦ ʙʠʭ ʚʠʜʝʦ/ʚʠʜʝʣʘ ʥʝʢʫ ʚʝʩʪ ʦ ˁʝʤʫ/ˁʦʿ, 

ʧʨʦʯʠʪʘʦ/ʧʨʦʯʠʪʘʣʘ ʙʠʭ ʿʝ. 

1 2 3 4 5 6 7 

ɺʦʣʝʦ/ʚʦʣʝʣʘ ʙʠʭ ʜʘ ʛʘ/ʿʝ ʣʠʯʥʦ ʫʧʦʟʥʘʤ. 

 

1 2 3 4 5 6 7 

ʆʥ/ʦʥʘ ʙʠ ʩʝ ʜʦʙʨʦ ʫʢʣʦʧʠʣʘ ʫ ʤʦʿʫ ʛʨʫʧʫ ʧʨʠʿʘʪʝˀʘ. 

 

1 2 3 4 5 6 7 

ʋʢʦʣʠʢʦ ʙʠ ʤʫ/ʿʦʿ ʩʝ ʥʝʰʪʦ ʣʦʰʝ ʜʦʛʦʜʠʣʦ, ʦʩʝʪʠʦ/ʦʩʝʪʠʣʘ ʙʠʭ ʩʝ 

ʪʫʞʥʦ. 

1 2 3 4 5 6 7 

ʆʥ/ʦʥʘ ʿʝ ʪʠʧ ʦʩʦʙʝ ʩʘ ʢʦʿʦʤ ʙʠʭ ʩʝ ʜʨʫʞʠʦ/ʜʨʫʞʠʣʘ. 

 

1 2 3 4 5 6 7 

ɼʘ ʞʠʚʠ ʫ ʤʦʤ ʢʦʤʰʠʣʫʢʫ, ʙʠʣʠ/ʙʠʣʝ ʙʠ ʧʨʠʿʘʪʝˀʠ/ʧʨʠʿʘʪʝˀʠʮʝ.  

 

1 2 3 4 5 6 7 

 

ʉʪʘʚʦʚʠ ʧʨʝʤʘ ʙʨʝʥʜʫ 

ʆʮʝʥʠʪʝ ʩʪʝʧʝʥ ʩʣʘʛʘˁʘ ʩʘ ʥʘʚʝʜʝʥʠʤ ʢʦʥʩʪʘʪʘʮʠʿʘʤʘ 

 

ɹʨʝʥʜ ʢʦʿʠ ʤʦʿ ʦʤʠˀʝʥʠ ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ 

ʟʘʛʦʚʘʨʘ/ʧʨʝʧʦʨʫʯʫʿʝ ʿʝ ʧʨʠʚʣʘʯʘʥ. 

1 2 3 4 5 6 7 

ɹʨʝʥʜ ʢʦʿʠ ʤʦʿ ʦʤʠˀʝʥʠ ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ 

ʟʘʛʦʚʘʨʘ/ʧʨʝʧʦʨʫʯʫʿʝ ʿʝ ʜʦʙʘʨ. 

1 2 3 4 5 6 7 

ʅʘʢʣʦˁʝʥ/ʘ ʩʘʤ ʙʨʝʥʜʫ ʢʦʿʠ ʤʦʿ ʦʤʠˀʝʥʠ 

ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ ʟʘʛʦʚʘʨʘ/ʧʨʝʧʦʨʫʯʫʿʝ. 

1 2 3 4 5 6 7 

ɹʨʝʥʜ ʢʦʿʠ ʤʦʿ ʦʤʠˀʝʥʠ ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ 

ʟʘʛʦʚʘʨʘ/ʧʨʝʧʦʨʫʯʫʿʝ ʿʝ ʜʦʧʘʜˀʠʚ. 

1 2 3 4 5 6 7 

 

ʂʫʧʦʚʥʝ ʥʘʤʝʨʝ 

ʆʮʝʥʠʪʝ ʩʪʝʧʝʥ ʩʣʘʛʘˁʘ ʩʘ ʥʘʚʝʜʝʥʠʤ ʢʦʥʩʪʘʪʘʮʠʿʘʤʘ ʫ ʧʦʛʣʝʜʫ ʢʫʧʦʚʥʠʭ ʥʘʤʝʨʘ ʩʧʨʘʤ 

ʙʨʝʥʜʦʚʘ ʢʦʿʝ ʠʥʬʣʫʝʥʩʝʨ/ʠʥʬʣʫʝʥʩʝʨʢʘ ʟʘʛʦʚʘʨʘ/ʧʨʝʧʦʨʫʯʫʿʝ. 

 

ɺʝʨʦʚʘʪʥʦ ˂ʫ ʧʦʩʝʪʠʪʠ ʥʝʢʫ ʦʥʣʠʥʝ ʧʨʦʜʘʚʥʠʮʫ ʠʣʠ ʢʣʘʩʠʯʥʫ 

ʨʘʜˁʫ ʟʙʦʛ ˁʝʛʦʚʠʭ/ˁʝʥʠʭ ʧʨʝʧʦʨʫʢʘ/ʨʝʮʝʥʟʠʿʘ. 

1 2 3 4 5 6 7 

ɺʝʨʦʚʘʪʥʦ ʙʠʭ ʢʫʧʠʦ/ʢʫʧʠʣʘ ʧʨʦʠʟʚʦʜʝ ʢʦʿʝ ʿʝ 

ʧʨʝʧʦʨʫʯʠʦ/ʧʨʝʧʦʨʫʯʠʣʘ ʘʢʦ ʙʠ ʤʠ ʟʘʪʨʝʙʘʣʠ. 

1 2 3 4 5 6 7 

ʋ ʥʘʨʝʜʥʦʤ ʧʝʨʠʦʜʫ, ʨʘʟʤʦʪʨʠ˂ʫ ʧʨʝʣʘʟʘʢ ʥʘ ʧʨʦʠʟʚʦʜʝ ʢʦʿʝ ʦʥ/ʦʥʘ 

ʧʨʝʧʦʨʫʯʫʿʝ. 

1 2 3 4 5 6 7 

 

ʄʘʪʝʨʠʿʘʣʠʟʘʤ 

ʆʮʝʥʠʪʝ ʩʪʝʧʝʥ ʩʣʘʛʘˁʘ ʩʘ ʥʘʚʝʜʝʥʠʤ ʢʦʥʩʪʘʪʘʮʠʿʘʤʘ 

 

ɺʘʞʥʦ ʤʠ ʿʝ ʜʘ ʠʤʘʤ ʟʘʠʩʪʘ ʣʝʧʝ ʩʪʚʘʨʠ. 

 

1 2 3 4 5 6 7 

ʇʦʥʝʢʘʜ ʤʠ ʧʦʧʨʠʣʠʯʥʦ ʩʤʝʪʘ ʰʪʦ ʥʝ ʤʦʛʫ ʩʝʙʠ ʜʘ ʧʨʠʫʰʪʠʤ ʩʚʝ 

ʩʪʚʘʨʠ ʢʦʿʝ ʞʝʣʠʤ. 

1 2 3 4 5 6 7 

ɺʦʣʝʦ/ʚʦʣʝʣʘ ʙʠʭ ʜʘ ʩʘʤ ʪʦʣʠʢʦ ʙʦʛʘʪ/ʙʦʛʘʪʘ ʜʘ ʤʦʛʫ ʜʘ ʢʫʧʠʤ ʩʚʝ 

ʰʪʦ ʧʦʞʝʣʠʤ. 

1 2 3 4 5 6 7 

ɹʠʦ/ʙʠʣʘ ʙʠʭ ʩʨʝ˂ʥʠʿʠ/ʩʨʝ˂ʥʠʿʘ ʢʘʜʘ ʙʠʭ ʤʦʛʘʦ/ʤʦʛʣʘ ʩʝʙʠ ʜʘ 

ʧʨʠʫʰʪʠʤ ʚʠʰʝ ʩʪʚʘʨʠ. 

1 2 3 4 5 6 7 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

230 

 

 

ʈʝʬʝʨʝʥʪʥʝ ʛʨʫʧʝ 

ʆʮʝʥʠʪʝ ʫʪʠʮʘʿ ʢʦʿʠ ʧʦʨʦʜʠʮʘ, ʧʨʠʿʘʪʝˀʠ, ʢʦʣʝʛʝ ʠ ʠʥʬʣʫʝʥʩʝʨʠ ʠʤʘʿʫ ʥʘ ɺʘʩ ʧʨʠʣʠʢʦʤ 

ʢʫʧʦʚʠʥʝ ʨʘʟʣʠʯʠʪʠʭ ʢʘʪʝʛʦʨʠʿʘ ʧʨʦʠʟʚʦʜʘ/ʫʩʣʫʛʘ. 

 

 

 

 

ʆʮʝʥʠʪʝ ʢʦʣʠʢʠ ʫʪʠʮʘʿ ʥʘ 

ɺʘʩ ʠʤʘ ʧʦʨʦʜʠʮʘ 

ʧʨʠʣʠʢʦʤ ʢʫʧʦʚʠʥʝ 

ʩʣʝʜʝ˂ʠʭ ʧʝʪ ʢʘʪʝʛʦʨʠʿʘ 

ʧʨʦʠʟʚʦʜʘ/ʫʩʣʫʛʘ 

ɻʘʨʜʝʨʦʙʘ ʠ ʦʙʫ˂ʘ 1 2 3 4 5 6 7 

ʂʦʟʤʝʪʠʯʢʠ ʧʨʦʠʟʚʦʜʠ 1 2 3 4 5 6 7 

ʊʝʭʥʠʯʢʠ ʫʨʝʹʘʿʠ 1 2 3 4 5 6 7 

ʊʫʨʠʩʪʠʯʢʝ ʠ ʫʛʦʩʪʠʪʝˀʩʢʝ ʫʩʣʫʛʝ 1 2 3 4 5 6 7 

ʇʨʝʭʨʘʤʙʝʥʠ ʧʨʦʠʟʚʦʜʠ 1 2 3 4 5 6 7 

ɻʝʥʝʨʘʣʥʦ ʛʣʝʜʘʥʦ, ʦʮʝʥʠʪʝ ʢʦʣʠʢʠ ʫʪʠʮʘʿ ʧʦʨʦʜʠʮʘ ʠʤʘ ʥʘ ɺʘʩ 

ʧʨʠʣʠʢʦʤ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ. 

1 2 3 4 5 6 7 

 

 

 

ʆʮʝʥʠʪʝ ʢʦʣʠʢʠ ʫʪʠʮʘʿ ʥʘ 

ɺʘʩ ʠʤʘʿʫ ʧʨʠʿʘʪʝˀʠ 

ʧʨʠʣʠʢʦʤ ʢʫʧʦʚʠʥʝ 

ʩʣʝʜʝ˂ʠʭ ʧʝʪ ʢʘʪʝʛʦʨʠʿʘ 

ʧʨʦʠʟʚʦʜʘ/ʫʩʣʫʛʘ. 

ɻʘʨʜʝʨʦʙʘ ʠ ʦʙʫ˂ʘ 1 2 3 4 5 6 7 

ʂʦʟʤʝʪʠʯʢʠ ʧʨʦʠʟʚʦʜʠ 1 2 3 4 5 6 7 

ʊʝʭʥʠʯʢʠ ʫʨʝʹʘʿʠ 1 2 3 4 5 6 7 

ʊʫʨʠʩʪʠʯʢʝ ʠ ʫʛʦʩʪʠʪʝˀʩʢʝ ʫʩʣʫʛʝ 1 2 3 4 5 6 7 

ʇʨʝʭʨʘʤʙʝʥʠ ʧʨʦʠʟʚʦʜʠ 1 2 3 4 5 6 7 

ɻʝʥʝʨʘʣʥʦ ʛʣʝʜʘʥʦ, ʦʮʝʥʠʪʝ ʢʦʣʠʢʠ ʫʪʠʮʘʿ ʧʨʠʿʘʪʝˀʠ ʠʤʘʿʫ ʥʘ ɺʘʩ 

ʧʨʠʣʠʢʦʤ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ. 

1 2 3 4 5 6 7 

 

 

 

ʆʮʝʥʠʪʝ ʢʦʣʠʢʠ ʫʪʠʮʘʿ ʥʘ 

ɺʘʩ ʠʤʘʿʫ ʢʦʣʝʛʝ 

ʧʨʠʣʠʢʦʤ ʢʫʧʦʚʠʥʝ 

ʩʣʝʜʝ˂ʠʭ ʧʝʪ ʢʘʪʝʛʦʨʠʿʘ 

ʧʨʦʠʟʚʦʜʘ/ʫʩʣʫʛʘ 

ɻʘʨʜʝʨʦʙʘ ʠ ʦʙʫ˂ʘ 1 2 3 4 5 6 7 

ʂʦʟʤʝʪʠʯʢʠ ʧʨʦʠʟʚʦʜʠ 1 2 3 4 5 6 7 

ʊʝʭʥʠʯʢʠ ʫʨʝʹʘʿʠ 1 2 3 4 5 6 7 

ʊʫʨʠʩʪʠʯʢʝ ʠ ʫʛʦʩʪʠʪʝˀʩʢʝ ʫʩʣʫʛʝ 1 2 3 4 5 6 7 

ʇʨʝʭʨʘʤʙʝʥʠ ʧʨʦʠʟʚʦʜʠ 1 2 3 4 5 6 7 

ɻʝʥʝʨʘʣʥʦ ʛʣʝʜʘʥʦ, ʦʮʝʥʠʪʝ ʢʦʣʠʢʠ ʫʪʠʮʘʿ ʢʦʣʝʛʝ ʠʤʘʿʫ ʥʘ ɺʘʩ 

ʧʨʠʣʠʢʦʤ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ. 

1 2 3 4 5 6 7 

 

 

 

ʆʮʝʥʠʪʝ ʢʦʣʠʢʠ ʫʪʠʮʘʿ ʥʘ 

ɺʘʩ ʠʤʘʿʫ ʠʥʬʣʫʝʥʩʝʨʠ 

ʧʨʠʣʠʢʦʤ ʢʫʧʦʚʠʥʝ 

ʩʣʝʜʝ˂ʠʭ ʧʝʪ ʢʘʪʝʛʦʨʠʿʘ 

ʧʨʦʠʟʚʦʜʘ/ʫʩʣʫʛʘ 

ɻʘʨʜʝʨʦʙʘ ʠ ʦʙʫ˂ʘ 1 2 3 4 5 6 7 

ʂʦʟʤʝʪʠʯʢʠ ʧʨʦʠʟʚʦʜʠ 1 2 3 4 5 6 7 

ʊʝʭʥʠʯʢʠ ʫʨʝʹʘʿʠ 1 2 3 4 5 6 7 

ʊʫʨʠʩʪʠʯʢʝ ʠ ʫʛʦʩʪʠʪʝˀʩʢʝ ʫʩʣʫʛʝ 1 2 3 4 5 6 7 

ʇʨʝʭʨʘʤʙʝʥʠ ʧʨʦʠʟʚʦʜʠ 1 2 3 4 5 6 7 

ɻʝʥʝʨʘʣʥʦ ʛʣʝʜʘʥʦ, ʦʮʝʥʠʪʝ ʢʦʣʠʢʠ ʫʪʠʮʘʿ ʠʥʬʣʫʝʥʩʝʨʠ ʠʤʘʿʫ ʥʘ 

ɺʘʩ ʧʨʠʣʠʢʦʤ ʜʦʥʦʰʝˁʘ ʦʜʣʫʢʝ ʦ ʢʫʧʦʚʠʥʠ. 

1 2 3 4 5 6 7 

 



ʄʝʨʝˁʝ ʫʪʠʮʘʿʘ ʠʥʬʣʫʝʥʩʝʨʘ ʥʘ ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ ʫ ʜʠʛʠʪʘʣʥʦʤ ʦʢʨʫʞʝˁʫ 

231 

 

ɹʀʆɻʈɸʌʀɱɸ 

ʄʘʨʠʿʘ ɺʨʘˁʝʰ ʨʦʹʝʥʘ ʿʝ 31.08.1987. ʛʦʜʠʥʝ ʫ ɿʨʝˁʘʥʠʥʫ ʛʜʝ ʿʝ ʟʘʚʨʰʠʣʘ ʦʩʥʦʚʥʫ 

ʰʢʦʣʫ ʠ ʩʨʝʜˁʫ ɽʢʦʥʦʤʩʢʦ-ʪʨʛʦʚʠʥʩʢʫ ʰʢʦʣʫ ʩʘ ʦʜʣʠʯʥʠʤ ʫʩʧʝʭʦʤ. ʆʩʥʦʚʥʝ 

ʘʢʘʜʝʤʩʢʝ ʩʪʫʜʠʿʝ ʟʘʚʨʰʠʣʘ ʿʝ 2009. ʛʦʜʠʥʝ ʥʘ ɽʢʦʥʦʤʩʢʦʤ ʬʘʢʫʣʪʝʪʫ ʋʥʠʚʝʨʟʠʪʝʪʘ ʫ 

ʅʦʚʦʤ ʉʘʜʫ. ʅʘ ʠʩʪʦʠʤʝʥʦʤ ʬʘʢʫʣʪʝʪʫ, 2011. ʛʦʜʠʥʝ ʟʘʚʨʰʠʣʘ ʿʝ ʠ ʤʘʩʪʝʨ ʘʢʘʜʝʤʩʢʝ 

ʩʪʫʜʠʿʝ ʩʘ ʧʨʦʩʝʯʥʦʤ ʦʮʝʥʦʤ 9,14. ɸʢʘʜʝʤʩʢʝ 2012/13. ʛʦʜʠʥʝ ʫʧʠʩʫʿʝ ʜʦʢʪʦʨʩʢʝ 

ʘʢʘʜʝʤʩʢʝ ʩʪʫʜʠʿʝ, ʥʘ ɽʢʦʥʦʤʩʢʦʤ ʬʘʢʫʣʪʝʪʫ ʋʥʠʚʝʨʟʠʪʝʪʘ ʫ ʂʨʘʛʫʿʝʚʮʫ, ʥʘ ʩʪʫʜʠʿʩʢʦʤ 

ʧʨʦʛʨʘʤʫ ɽʢʦʥʦʤʠʿʘ, ʤʦʜʫʣ ʋʧʨʘʚˀʘˁʝ ʧʦʩʣʦʚʘˁʝʤ. ʇʦʣʦʞʠʣʘ ʿʝ ʩʚʝ ʠʩʧʠʪʝ ʩʘ 

ʧʨʦʩʝʯʥʦʤ ʦʮʝʥʦʤ 8,88. 

ʆʜ 2012. ʛʦʜʠʥʝ, ʟʘʧʦʩʣʝʥʘ ʿʝ ʫ ɺʠʩʦʢʦʿ ʧʦʩʣʦʚʥʦʿ ʰʢʦʣʠ ʩʪʨʫʢʦʚʥʠʭ ʩʪʫʜʠʿʘ ʫ ʅʦʚʦʤ 

ʉʘʜʫ, ʥʘʿʧʨʝ, ʢʘʦ ʩʘʨʘʜʥʠʢ ʫ ʥʘʩʪʘʚʠ ʟʘ ʫʞʫ ʥʘʫʯʥʫ ʦʙʣʘʩʪ ɽʢʦʥʦʤʠʿʘ, ʘ ʟʘʪʠʤ, ʦʜ 2014. 

ʛʦʜʠʥʝ ʢʘʦ ʘʩʠʩʪʝʥʪ ʟʘ ʫʞʫ ʥʘʫʯʥʫ ʦʙʣʘʩʪ ʇʦʩʣʦʚʥʘ ʝʢʦʥʦʤʠʿʘ ʥʘ ʧʨʝʜʤʝʪʠʤʘ 

ʇʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ, ʄʘʨʢʝʪʠʥʛ ʠʩʪʨʘʞʠʚʘˁʝ, ʊʨʞʠʰʥʦ ʢʦʤʫʥʠʮʠʨʘˁʝ ʠ ʆʩʥʦʚʠ 

ʤʝʥʘ˅ʤʝʥʪʘ. ʄʘʨʠʿʘ ɺʨʘˁʝʰ ʿʝ ʘʥʛʘʞʦʚʘʥʘ ʫ ʨʘʜʫ ʦʨʛʘʥʘ ʠ ʪʝʣʘ ɺʠʩʦʢʝ ʧʦʩʣʦʚʥʝ ʰʢʦʣʝ 

ʩʪʨʫʢʦʚʥʠʭ ʩʪʫʜʠʿʘ ʫ ʅʦʚʦʤ ʉʘʜʫ. ʇʦʨʝʜ ʪʦʛʘ, ʯʣʘʥ ʿʝ ʉʨʧʩʢʦʛ ʫʜʨʫʞʝˁʘ ʟʘ ʤʘʨʢʝʪʠʥʛ.  

ʂʘʦ ʯʣʘʥ ʧʨʦʿʝʢʪʥʦʛ ʪʠʤʘ, ʫʯʝʩʪʦʚʘʣʘ ʿʝ ʫ ʨʝʘʣʠʟʘʮʠʿʠ ʨʘʟʚʦʿʥʦ-ʠʩʪʨʘʞʠʚʘʯʢʦʛ ʧʨʦʿʝʢʪʘ 

Ăɿʘʜʦʚʦˀʩʪʚʦ ʩʪʫʜʝʥʘʪʘ ʚʠʩʦʢʠʭ ʩʪʨʫʢʦʚʥʠʭ ʰʢʦʣʘ ʫ ɸʇ ɺʦʿʚʦʜʠʥʠ ʢʚʘʣʠʪʝʪʦʤ ʦʥʣʘʿʥ 

ʥʘʩʪʘʚʝ ʪʦʢʦʤ ʧʝʨʠʦʜʘ ʧʘʥʜʝʤʠʿʝ COVID-19ñ. ʊʘʢʦʹʝ, ʫʯʝʩʥʠʢ ʿʝ ʨʘʟʚʦʿʥʦ-

ʠʩʪʨʘʞʠʚʘʯʢʦʛ ʧʨʦʿʝʢʪʘ Ăʀʩʪʨʘʞʠʚʘˁʝ ʜʝʪʝʨʤʠʥʘʥʪʠ ʢʦʥʢʫʨʝʥʪʥʦʩʪʠ ʧʦʩʣʦʚʥʦʛ 

ʦʢʨʫʞʝˁʘ ɸʇ ɺʦʿʚʦʜʠʥʝñ.  

ʆʩʥʦʚʥʝ ʦʙʣʘʩʪʠ ˁʝʥʦʛ ʥʘʫʯʥʦ-ʠʩʪʨʘʞʠʚʘʯʢʦʛ ʠʥʪʝʨʝʩʦʚʘˁʘ ʩʫ: ʧʦʥʘʰʘˁʝ ʧʦʪʨʦʰʘʯʘ, 

ʜʠʛʠʪʘʣʥʦ ʧʦʩʣʦʚʘˁʝ ʠ ʤʘʨʢʝʪʠʥʛ ʢʦʤʫʥʠʮʠʨʘˁʝ. ʈʝʟʫʣʪʘʪʝ ʠʩʪʨʘʞʠʚʘˁʘ ʫ ʚʝʟʠ ʩʘ 

ʥʘʚʝʜʝʥʠʤ ʧʨʝʜʤʝʪʠʤʘ ʠʥʪʝʨʝʩʦʚʘˁʘ ʦʙʿʘʚʠʣʘ ʿʝ ʫ ʨʝʣʝʚʘʥʪʥʠʤ ʜʦʤʘ˂ʠʤ ʯʘʩʦʧʠʩʠʤʘ ʠ 

ʧʨʝʟʝʥʪʦʚʘʣʘ ʥʘ ʥʘʫʯʥʠʤ ʩʢʫʧʦʚʠʤʘ ʫ ʟʝʤˀʠ ʠ ʠʥʦʩʪʨʘʥʩʪʚʫ. ʇʦʩʝʜʫʿʝ ʘʢʪʠʚʥʦ ʟʥʘˁʝ 

ʨʘʜʘ ʥʘ ʨʘʯʫʥʘʨʫ (ʄS Office, IBM SPSS). ʉʣʫʞʠ ʩʝ ʝʥʛʣʝʩʢʠʤ ʿʝʟʠʢʦʤ.  
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